FEDEX RESOURCES:

Please review and utilize the following resources below as appropriate:

Support Channels:
FedEx Support Hub
U.S. Customer Service - 866.477.7529 / 800.463.3339
International Customer Service 800.247.4747
FedEx Technology Support: 877.339.2774
FedEx Freight Service 866.393.4585
FedEx Service Guide

https://www.fedex.com/en-us/service-guide.html

FedEx Customer Service:
800.463.3339/866.477.7529

ALWAYS GET A CASE NUMBER

Tracking a domestic package

Research pickup or delivery of domestic package
Claims — any related to claims

File a claim https://www.fedex.com/en-us/customer-support/claims.html

Pick up or delivery issues
Missed pickup or modification of current pick up schedule

Supply order questions or concerns


https://www.fedex.com/en-us/service-guide.html
https://www.fedex.com/en-us/customer-support/claims.html

International Customer Service
800.247.4747
Questions regarding shipping to international locations
Tracking and Tracing an international package
ALWAYS GET A CASE NUMBER
RCG@FedEx.com Regulatory Dept. forinquires related to customs documentation
Duty and Tax dispute dutytaxdisputes@fedex.com
Billing:

GOVT@FedEx.com

Opening a new Government account

Invoice questions, concerns such as unauthorized charges
Requesting an invoice copy

Asking about a charge on your invoice

Rebilling a charge or removing a charge from your invoice
Update account name, address, etc.

Remittance research - remittanceresearch@fedex.com

FedEXx Billing Online:

fbosupport@fedex.com 833.812.1383

Update billing online admin person

Reset admin person on FedEx billing online

Collections:
Donna Inman | Sr. Agent | Revenue Services | Office 833.624.1822 x 7305

Donna.lnman.OSV@FedEx.com
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Fraud:
Your FedEx account number has been compromised

Unauthorized shipments on your account.

Call 800.584.2681- create a fraud case

FedEx Technology Support:
877.339.2774
ALWAYS GET A CASE NUMBER
Anything related to shipping on a FedEx automation system
If you are locked out of your account
If you need to update the shipping administrator
If you need help shipping a package

Tech assist with FedEx.com, Billing Online

w9

https://www.fedex.com/en-us/trust-center/w9.html

Verification of Insurance

https://www.fedex.com/en-us/trust-center/insurance.html
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