STATE OF WEST VIRGINIA
MEMORANDUM OF UNDERSTANDING

THIS MEMORANDUM OF UNDERSTANDING, by and between Komax, LLC ("Vendor") and the
State of West Virginia ("State"). collectively referred to herein as (the “Parties™), is intended to address
the expectations and responsibilities between the Vendor and the State moving forward in relation to the
existing contract DIGCOP22 (“*Contract™).

WHEREAS, circumstances have changed such that continued leasing of copying and printers under the
existing agreement is no longer feasible; and

WHEREAS. Vendor has expressed an interest in and willingness to work with the State to ensure the
sufficient performance and completion of the remaining obligations under the Contract for the duration
of the Contract, which has an expiration date of February 14, 2026; and

WHEREAS. the Vendor has identified a limited number of outstanding orders which have not yet been
placed, attached hereto as Exhibit A.

The Parties agree as follows:

The Vendor shall reach out to each State Agency with an outstanding order as listed in Exhibit A and
offer two options to remedy the inability to deliver a leased copier as ordered:

1. Agency may keep the machine currently in the agency’s possession at no additional cost, and
continue to pay for maintenance under the existing terms of the agreement for the remainder of
the Contract. The related outstanding order will then be cancelled; or

2. Agency may convert the outstanding lease or rental order into a purchase order at the pricing
available under the Contract, with guaranteed delivery within 30 days of order conversion, as
described under the existing terms and conditions of the Contract.

All other terms and conditions, not contradictory to this MOU, remain in full force and effect.

The Parties are signing this Agreement on the date stated below the signature.
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