West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
































































































































































REQUEST FOR QUOTATION
Statewide Contract for Microsoft Licensing and Services (LAR24)

Vendors are strongly encouraged to complete the Pricing Pages through
wvOASIS or electronically in Microsoft Excel. Doing so will reduce the
number of, and the possibility for, calculation errors. The Pricing Pages were
created as a Microsoft Excel document and Vendor can request an electronic
copy for bid purposes by sending an email request to the following address:

Toby.L.Welch@wv.gov

The Purchasing Division reserves the right to take Vendor’s Pricing Pages
and insert the appropriate numbers into the Microsoft Excel spreadsheet if
Vendor chooses to complete the Pricing Pages in any other way.

6. Catalog:

6.1 Submission. Vendor must submit its Catalog prior to award of this Contract
for evaluation purposes. Vendor shall also mail the Catalog free of charge to
any Agency desiring to use this Contract if the Catalog is not eletctronically
entered into wwOASIS. Vendor may be required to input its Catalog data into
wvOASIS utilizing the format required by wvOASIS. Copies of the Catalog
may also be requested in an electronic format. Vendor’s Catalog, or data from
the Catalog entered into wvOASIS will be used by Agencies to order Eligible
Items under this Contract.

Vendor should identify all items listed on the Pricing Pages by circling or
highlighting those items in its Catalog and earmarking, tabbing, or listing the
pages for those items, to assist in the evaluation and verification of the bids
and pricing. If any discrepancies exist between the Pricing Pages and the
actual price listed in the Catalog, the actual price shall prevail and the Pricing

Pages may be corrected by the Purchasing Division buyer for evaluation

urp . Please note we are unable to provide pricelist for GCC sku's as Microsoft does not publicl blish
p 0ses this pricelist. P Y pebt

7. ORDERING AND PAYMENT:

7.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-
mail, or any other written forms of communication. Vendor may, but is not required
to, accept on-line orders through a secure internet ordering portal/website. If Vendor
has the ability to accept on-line orders, it should include in its response a brief
description of how Agencies may utilize the on-line ordering system. Any on-line
ordering system must have the capability to restrict prices and available items to
conform to the Catalog originally submitted with this Solicitation. Vendor shall
ensure that its on-line ordering system is properly secured prior to processing Agency
orders on-line.

Revised 10/27/2014



REQUEST FOR QUOTATION
Statewide Contract for Microsoft Licensing and Services (LAR24)

Vendor shall provide the Purchasing Division with access to its internet ordering
portal/website, if one will be used under this Contract, to allow the Purchasing
Division to ensure that the requirements of this Contract are being met.

7.2 Invoicing and Payment: Vendor shall indicate the discount received on each
invoice submitted for payment. Vendor shall accept payment in accordance with the
payment procedures of the State of West Virginia. Methods of acceptable payment
must include the West Virginia Purchasing Card. Payment in advance is not
permitted under this Contract.

8. DELIVERY AND RETURN:

8.1 Delivery Time and Place: Vendor shall deliver standard orders within five
(5) working days after orders are received. Vendor shall deliver emergency
orders within two (2) working days after orders are received. Vendor shall
ship all orders in accordance with the above schedule and shall not hold
orders until a minimum delivery quantity is met.

8.2 Late Delivery: The Agency placing the order under this Contract must be
notified in writing if orders will be delayed for any reason. Any delay in
delivery that could cause harm to an Agency will be grounds for cancellation
of the delayed order, and/or obtaining the items ordered from a third party.

Any Agency seeking to obtain items from a third party under this provision must first
obtain approval of the Purchasing Division.

8.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B.
destination to the Agency’s location. Vendor shall include the cost of
standard order delivery charges in its bid pricing/discount and is not permitted
to charge the Agency separately for such delivery. The Agency will pay
delivery charges on all emergency orders provided that Vendor invoices those
delivery costs as a separate charge with the original freight bill attached to the
invoice.

Revised 10/27/2014



REQUEST FOR QUOTATION
Statewide Contract for Microsoft Licensing and Services (LAR24)

84

85

Return of Unacceptable Items: Items that Agency deems unacceptable
shall be returned to Vendor at Vendor’s expense and with no restocking
charge. Vendor shall either make arrangements for the return within five (5)
days of being notified that items are unacceptable, or permit the Agency to
arrange for the return and reimburse Agency for delivery expenses. If the
original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request. All returns of
unacceptable items shall be F.O.B. the Agency’s location. The returned
product shall either be replaced, or the Agency shall receive a full credit or
refund for the purchase price, at the Agency’s discretion.

Return Due to Agency Error: Items ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.O.B. Vendor’s location.
Vendor shall not charge a restocking fee if returned products are in a resalable
condition. Items shall be deemed to be in a resalable condition if they are
unused and in the original packaging. Any restocking fee for items not in a
resalable condition shall be the lower of the Vendor’s customary restocking
fee or 5% of the total invoiced value of the returned items.

9. VENDOR DEFAULT:

9.1 The following shall be considered a vendor default under this Contract.

9.1.1 Failure to provide Eligible Items in accordance with the requirements

contained herein.

9.1.2 Failure to comply with other specifications and requirements contained

herein.

9.1.3 Failure to comply with any laws, rules, and ordinances applicable to the

Contract Services provided under this Contract.

9.1.4 Failure to remedy deficient performance upon request.

9.2 The following remedies shall be available to Agency upon default.

9.2.1 Immediate cancellation of the Contract.

9.2.2 Immediate cancellation of one or more release orders issued under this

Contract.

9.2.3 Any other remedies available in law or equity.

Revised 10/27/2014



REQUEST FOR QUOTATION
Statewide Contract for Microsoft Licensing and Services (LAR24)

10. MISCELLANEOUS:

10.1 No Substitutions: Vendor shall supply only Eligible Items contained in its Catalog
submitted in response to the Solicitation or an updated Catalog approved by the
Purchasing Division as described above. Vendor shall not supply substitute items.

10.2 Vendor Supply: Vendor must carry sufficient inventory of the Eligible Items being
offered to fulfill its obligations under this Contract. By signing its bid, Vendor
certifies that it can supply the Eligible Items contained in its bid response.

10.3 Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased, and
total dollar value of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of those
items. Failure to supply such reports may be grounds for cancellation of this
Contract.

10.4 Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: David Butkiewicz

Telephone Number: _312-655-9002

Fax Number:

Email Address: David.Butkiewicz@Softchoice.com

Revised 10/27/2014



Notice of State of West Virginia

Confidentiality Policies and Information Security Accountability Requirements

1.0

2.0

3.0

INTRODUCTION

The Executive Branch has adopted privacy and information security policies to
protect confidential and personally identifiable information (hereinafter all referred to
as Confidential Information). This Notice sets forth the vendor’s responsibilities for
safeguarding this information.

DEFINITIONS

2.1 Breach shall mean the acquisition, access, use or disclosure of Confidential
Information which compromises the security or privacy of such information.

2.2 Confidential Information, shall include, but is not limited to, trade secrets,
personally identifiable information, protected health information, financial
information, financial account number, credit card numbers, debit card
numbers, driver's license numbers, State ID numbers, social security
numbers, employee home addresses, employee marital status, employee
maiden name, etc.

2.3 Security Incident means any known successful or unsuccessful attempt by
an authorized or unauthorized individual to inappropriately use, disclose,
modify, access, or destroy any information.

BACKGROUND

Agencies maintain Confidential Information, including, but not limited to, trade
secrets, personally identifiable information, protected health information, financial
information, financial account numbers, credit card numbers, debit card numbers,
driver's license numbers, State ID numbers, social security numbers, employee
home addresses, etc. Federal laws, including, but not limited to, the Health
Insurance Portability and Accountability Act, the Privacy Act of 1974, Fair Credit
Reporting Act and State laws require that certain information be safeguarded.
In some situations, Agencies delegate, through contract provisions, functions to
vendors that involve the vendor's collection, use and/or disclosure of
Confidential Information. WV State government must take appropriate steps to
ensure its compliance with those laws and desires to protect its citizens’ and
employees’ privacy, and therefore, must require that its vendors also obey those
laws.

Utilization of safeguards can greatly minimize potential exposure to
sensitive information, and vendors are expected to adhere to industry standard
best practices in the management of data collected by, or on behalf of, the State,
and in the vendor's possession for a business purpose. Even when sound
practices and safeguards are in use, exposures can occur as the result of a

Page 1 of §



Notice of State of West Virginia

Confidentiality Policies and Information Security Accountability Requirements

4.0

theft, loss, or compromise of data, or systems containing data. At these times,
vendors must be accountable for the loss of data in their possession by
immediately reporting the incident surrounding the loss, and by absorbing any
cost associated with the appropriate response actions deemed by the State to be
reasonable and necessary. Additional vendor funding may be needed for
required activities, such as: rapid notification to affected persons, and provision of
a call center to handle inquiries. Notification and call handling will use a State-
specified method, format, language, and personnel staffing level.

POLICY

4.1

4.2

4.3

4.3.1

4.3.2

4.3.3

All vendors for the Executive Branch of West Virginia State government
shall sign both the RFP or RFQ, as applicable, and the Purchase Order
which contain the confidentiality statement, incident response
accountability acknowledgement, and adopt this policy by reference.

Vendors must contact the Privacy Officer of the Agency with which
they are contracting to obtain Agency-specific privacy policies, procedures and
rules, when applicable.

For vendors' information, Agencies generally require at least the
following minimum standards of care in the handling of their Confidential
Information:

Confidential Information shall only be used or disclosed for the purposes
designated in the underlying contract and at no time shall it be disclosed or
used for a personal, non-work or non-contract related reason, unless
specifically authorized in writing by the Agency.

In all circumstances, vendors shall have no ownership rights or
interests in any data or information, including Confidential Information. All
data collected by the vendor on behalf of the Agency, or received by the
vendor from the Agency, is owned by the Agency. There are no exceptions
to this provision.

In no circumstance shall a vendor use Confidential Information, or data, in
any way detrimental to the Agency or to any individual whose records
reside in the vendor’s control. This prohibition shall not be construed to
curtail a vendor's whistleblower rights under Federal and State law. If, in the
process of making a good faith report under the provisions of W. Va. Code
§ 6C-1-1 et seq. or the Health Insurance Portability and Accountability Act of
1996 (“HIPAA"), (Pub. L. No. 104-191) as amended by the American
Recovery and Reinvestment Act of 2009 (Pub. L. No. 111-5) (the “HITECH
Act”), any associated regulations and the Federal regulations published at
45 CFR parts 160 and 164 (sometimes collectively referred to as “HIPAA”)
or any other relevant whistleblower law, a vendor finds it necessary to

Page 2 of §
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Confidentiality Policies and Information Security Accountability Requirements

434

4.3.5

4.3.6

4.4

441

4.4.2

disclose Confidential Information to an appropriate authority in accordance
with those statutes, the disclosure will not be treated as a Breach of the
Agency's security, privacy or confidentiality policies, as long as the
confidential nature of the information is explicitly conveyed to the authorized
recipient.

The State may periodically monitor and/or audit use of the information
systems and other record-keeping systems at a vendor location or a State
location in an effort to ensure compliance with this policy. In addition, the
State may audit, and require strengthening of, vendor policies and/or
practices as they impact security of State data within the vendor's
possession.

Any collection, use or disclosure of information that is determined by the
Agency to be contrary to the confidentiality statement, law or Agency policy
may result in termination of the underlying contract.

The confidentiality and incident response accountability statement
contained within the RFP or RFQ, as applicable, and the Purchase
Order shall survive termination of the underlying contract.

If there is an incident that involves theft, loss, or compromise of State
Confidential Information, the following reporting and/or actions must be
taken by the vendor, on its own behalf, or on behalf of its subcontractor:

If the event involves a theft, or is incidental to another crime, appropriate
law enforcement officials shall be notified and a police report generated to
document the circumstances of the crime, with a goal to establish whether
the crime involved a motive to obtain the sensitive data. A copy of the police
report will be forwarded in accordance with 4.4.2.3.

Notification of Breach.

4.4.21 Upon the discovery of Breach of security of Confidential
Information, if the Confidential Information was, or is reasonably
believed to have been, acquired by an unauthorized person, the
vendor shall notify the individuals identified in 4.4.2.3 immediately
by telephone call plus e-mail, web form or fax; or,

4.4.2.2 Within 24 hours by e-mail or fax of any suspected Security
Incident, intrusion or unauthorized use or disclosure of Confidential
Information, in violation of the underlying contract and this Notice, of
potential loss of confidential data affecting the underlying contract.

4.4.2.3 Notification required by the above two sections shall be provided to:
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Confidentiality Policies and Information Security Accountability Requirements

4.5

4.6

4.7

(1) the Agency contract manager whose contact information may be
found at www.state.wv.us/admin/purchase/vrc/agencyli.htm and,
(2) unless otherwise directed by the Agency in writing, the Office of
Technology at incident@wv.gov.

4.4.2.4 The vendor shall immediately investigate such actual or suspected
Security Incident, Breach, or unauthorized use or disclosure of
Confidential Information. Within 72 hours of the discovery, if an
actual Breach has occurred, the vendor shall notify the individuals
identified in 4.4.2.3 of the following: (a) What data elements were
involved and the extent of the data involved in the Breach (e.g.
number of records or affected individual's data); (b) The identity of
the unauthorized persons known or reasonably believed to have
improperly used or disclosed PHI or Confidential Information; (c) A
description of where the Confidential Information is believed to have
been improperly transmitted, sent, or utilized; (d) A description of
the probable causes of the improper use or disclosure; and (e)
Whether any Federal or State laws requiring individual notifications
of Breaches are triggered.

4.4.2.5 Agency will coordinate with the vendor to determine additional
specific actions that will be required of the vendor for mitigation of
the Breach, which may include notification to the individual or other
authorities.

4.4.2.6 All associated costs shall be borne by the vendor. This may
include, but not be limited to costs associated with notifying affected
individuals.

The State may require that a vendor provide evidence of adequate
background checks, including a nationwide record search, for individuals who
are entrusted by the vendor to work with State information.

The State requires that any vendor taking possession of State data have
comprehensive policies and practices to adequately safeguard that
information, and further that the sensitivity of the information is clearly
identified and documented in writing, with signed acknowledgement by the
vendor that the sensitivity is understood, before it is conveyed to the
vendor. Vendor policy should articulate all safeguards in place for the State
information, including provisions for destruction of all data, including backup
copies of the data, at the end of the vendor’s legitimate need to possess the
data. All State-owned media containing State information will be returned to
the State when no longer legitimately needed by the vendor.

All vendor owned devices that contain or transport any State Confidential
Information must be encrypted using the AES algorithm, and an industry
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standard methodology. This includes desktop and laptop computers (whole
drive encryption — not file encryption), personal digital assistants (PDA), smart
phones, thumb or flash-type drives, CDs, diskettes, backup tapes, etc.
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Department of Administration State of West Virginia

Purchasing Division :
2019 Washington Street East Centralized Request for Quote

e jz Post Office Box 50130 Info Technology
.. # |Charleston, WV 25305-0130

Proc Folder: 1395109 Reason for Modification:

Doc Description: Addendum No1 LAR24 - Statewide Contract for Microsoft Licens Addendum No 1 is issued to
publish questions and answers
and to modify the bid opening
date

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version

2024-03-21 2024-03-29 13:30 CRFQ 0212 SwC2400000005 2

L
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON STE
CHARLESTON WV 25306

us

Vendor Customer Code: 000000104395

Vendor Name : Softchoice Corporation

Address: 314

Street: v Superior St. Suite 400

City: Chicago

State : |ljinois Country : ypjted States Zip : 60654
Principal Contact : Dgrya Khamseh

Vendor Contact Phone: (312) 858-7370 Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor —— —
SignatureX FEIN# 13-3827773 DATE 3/20/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Mar 21, 2024 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05



ADDITIONAL INFORMATION

Addendum No 1 is issued for the following reasons:
1) To publish a copy of vendor questions with responses
2) To modify the bid opening date from 3/27/24 to 3/29/24.

---no other changes---

INVOICE TO SHIP TO

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS VARIOUS LOCATIONS AS

INDICATED BY ORDER INDICATED BY ORDER

No City WV No City wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Microsoft Licensing - See Pricing Page 0.00000 EA

Comm Code Manufacturer Specification Model #

43230000

Extended Description:

Microsoft Licensing and Services:
**Note: Vendor shall use Exhibit A Pricing Page(s) for bid pricing.

If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commodity line.
Vendor shall enter pricing into the Exhibit_A Pricing Pages and must attach with bid.

See section 18 of Instructions to Bidders.

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 2:00 p.m. 2024-03-20

Date Printed:  Mar 21, 2024 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



SOLICITATION NUMBER :; CRFQ SWC2300000005
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[¢/] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[y/| Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ ] Correction of error

[ | Other

Description of Modification to Solicitation:

Addendum No 1 is issued for the following reasons:
1) To publish vendor's questions with their responses.
2) To modify the bid opening date from 03/27/2024 to 03/29/2024

--no other changes--

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012
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10.

11.

12,

13.

14.

15.

CRFQ SWC2400000005
Vendor Questions

What is the SoWV Payment Terms?
Payment terms are contained in the solicitation.

Will the SoOWV allow Adobe/electronic signature(s)?
YiEs.

When does the current EA expire?
The State’s Enterprise Agreement expires 05/31/2025. The Enrollments executed under the
Agreement have varying expiration dates.

Who is your MSFT Rep?
This question is not relevant to this solicitation.

Is it required to have one Technical Proposal and one Cost Proposal for this response?
Please refer to the Instructions to Bidders.

Will the state be billing the vendor any administrative or assessed “Fees” during the term of

this contract?
No.

Based on the details required to respond to this RFP, requesting for an extension of one week
on the RFP due date.
Due to time constraints, the State can only grant an extension to 03/29/24.

Microsoft Catalog - Pricing excel file, is it different from Exhibit A?
Pricing Page and Exhibit A are the same.

Exceptions are allowed to the RFP terms and conditions. Please confirm.
Please refer to Instructions to Bidders.

Are there specific forms for the below items? If yes, where to find it?
Any required forms will be provided to the Vendor when/if necessary.
Boycott of Israel form, where to find it?

West Virginia Code § 5A-3-63

Interested party supplemental disclosure?

West Virginia Code § 6D-1-2

No-debt certification?

West Virginia Code §§ 5A-3-10a and 5-22-1(1)

Conflict of interest?

West Virginia Code §5A-3-31 and § 6B-2-5

Due to Microsoft offering different discounts per category, will the vendor respond with
multiple discounts per category versus 1 discount for all? Or the vendor will respond with a
cost + model? Please clarify.

One discount is required.



16.

17

18.

19.

21.

22.

23.

CRFQ SW(C2400000005
Vendor Questions

Unified Support is customer specific and defined by a scope of work. Discount off list will
not work for scope-based solutions. How does the state intend to price out those solutions?
Unified Support will be procured via the contract’s terms and in conjunction with all
applicable parties.

Does WV intend to use this contract for other Microsoft licensing agreement programs
outside of the EA (i.e., Select Plus, MPSA, Open Value). Is this contract open to Azure based
solutions (i.e., Azure overages, azure prepay commit, and azure marketplace). Please
confirm.

Please refer to Purpose and Scope. Azure is included.

Please advise if we can upload our Technical and Price proposal electronically to the portal
to submit this RFP response.
Please refer to the Instructions to Bidders.

Regarding the products listed on the *Microsoft Catalog - Pricing Page,” could you confirm
whether any of these products are currently covered under an SCE? Alternatively, are all
products currently part of a standard GCC Gov EA?

Those products listed are part of the Executive Branch’s current Microsoft licesning covered
under its Enrollment. Other Enrollments under the Enterprise Agreement may have SCE
products.

Are there any non-standard discounts previously agreed upon with Microsoft? If yes, please
share that information.

Discounts are not provided from Microsoft.

What’s the expected start date of this new contract?
As soon as practicable.

Would you like us to elaborate on our specific areas of expertise related to Microsoft
solutions?

Vendor may submit any information it would like regarding this topic with specific emphasis
on how it meets the requirements set forth in the solicitation. Award shall be based on
adherence to mandatory requirements only.

Should we emphasize our close collaboration with Microsoft and any joint initiatives?
Vendor may submit any information it would like regarding this topic with specific emphasis
on how it meets the requirements set forth in the solicitation. Award shall be based on
adherence to mandatory requirements only.



24,

25.

26.

27.

28.

CRFQ SWC2400000005
Vendor Questions

Should we discuss any advanced specializations we’ve achieved?

Vendor may submit any information it would like regarding this topic with specific emphasis
on how it meets the requirements set forth in the solicitation. Award shall be based on
adherence to mandatory requirements only.

Would you like additional information about our Microsoft Partner status and the solutions
we provide?

Vendor may submit any information it would like regarding this topic with specific emphasis
on how it meets the requirements set forth in the solicitation. Award shall be based on
adherence to mandatory requirements only.

Is the state open to negotiating specific terms?
See Instructions to Bidders for Exceptions.

Would the state be willing to grant an extension for the bid due date?
Due to time constraints, the State can only grant an extension to 03/29/24.

We noticed that the discount percentage on the pricing page rounds up to the nearest whole
number. Could you please confirm if this rounding requirement applies universally, or if
fractional percentages are also acceptable?

The State will allow discount percentage to two decimal places, ex 10.25%. When providing
the cost and invoicing to the State, the Vendor must also round to two decimal places, ex.
$100.75.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ SWC24*005

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[\/ ] Addendum No. 1 [ ] Addendum No. 6
[ ] Addendum No.2 [ 1 Addendum No.7
[ ] Addendum No.3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ ] Addendum No.5 [ ] Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Softchoice Corporation

Company
P — e ———
" ———

Authorized Signature

3/29/2024

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



2019 Washington Street East

Charleston, WV 25305-0130

Department of Administration State of West Virginia
Purchasing Division Centralized Request for Quote

Post Office Box 50130 Info Technology

Proc Folder: 1395109

Doc Description: LAR24 - Statewide Contract for Microsoft Licensing

Reason for Modification:

Proc Type: Statewide MA (Open End)

Date Issued Solicitation Closes Solicitation No Version
2024-03-14 2024-03-27 13:30 CRFQ 0212 SWC2400000005 1
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: 000000104395

Vendor Name : Softchoice Corporation

Address : 314

Street : W Superior St. Suite 400

City : Chicago

State : |iinois Country : United States Zip : 60654

Principal Contact : Darya Khamseh

Vendor Contact Phone: (312) 858-7370

Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor

Signature X /%”TL? FEIN# 13-3827773

DATE 3/29/2024

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Mar 14, 2024 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

documents.

The Contract awarded from this RFQ shall cover Eligible ltems from Vendor's Catalog.

The West Virginia Purchasing Division is soliciting bids to establish an open-end Statewide contract for the entire catalog of
Microsoft Licensing and services, hereby called LAR24, by various State Agencies and political subdivisions per attached

INVOICE TO SHIP TO

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS VARIOUS LOCATIONS AS

INDICATED BY ORDER INDICATED BY ORDER

No City wv No City wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Microsoft Licensing - See Pricing Page 0.00000 EA

Comm Code Manufacturer Specification Model #

43230000

Extended Description:

Microsoft Licensing and Services:
**Note: Vendor shall use Exhibit A Pricing Page(s) for bid pricing.

If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commaodity line.
Vendor shall enter pricing into the Exhibit_A Pricing Pages and must attach with bid.

See section 18 of Instructions to Bidders.

SCHEDULE OF EVENTS

Line Event Event Date
1 Questions are due by 2:00 p.m. 2024-03-20

Date Printed: ~ Mar 14, 2024 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05




Document Phase
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Assessment

~©

Our assessment service
offers visibility into usage,
installations, and
inefficiencies across the
software estate, complete
with recommendations
for improvement.

Planning

Our planning service
builds actionable
roadmaps to modernize
and consolidate software
with a thorough
understanding of costs,
business requirements,

and existing technologies.

Transition
(=)

604

Our transition service
introduces new licensing
models, vendors, and
software solutions
without disruptions,
complexity, or user
resistance, ensuring
projects are completed
on time and on vision.

Deployment and
Adoption

i

Our deployment and
adoption service equips
organizations with the
ongoing expertise,
insights, and tools needed
to realize the expected
value from their software
and subscription

licenses.

Business Highlights

33 years in business ~8,400 customers 800+ public cloud customers

~1,000+ successful cloud
migrations

~2,000 team members across
North America

470 managed services customers

630+ technical assessments
delivered annually

6,400+ enterprise agreements
managed

85% growth in our engineering
and solutions architect
headcount

20,000+ software titles under 680+ technical resources

management

11,000+ paid volunteer days
taken

Featured Partner Certifications

e AWS Advanced Consulting Partner
aws e Competencies for Migration, Storage, Microsoft Workloads and Nonprofits
e AWS Control Tower Service Delivery
e CloudFormation Service Delivery
e Cisco Gold Provider: Managed Business Communications, Managed Security and Meraki
Access
Masters Collaboration and Security
AppDynamics Elite Partner

T .
CISCO .
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e Advanced Specializations in Customer Experience, Collaboration Architecture, Data Center,
Enterprise Networks Architecture, Data Center, Security, and Full-Stack Observability
e  Webex Calling Partner and Contact Center Specialization
e Google Certified Managed Service Provider
Go gle e Google Expertise in Education, Advertising & Marketing, Retail & Wholesale, Financial Services,
Google Cloud Analytics, Cloud Identity & Security, Google Cloud Compute, and SMB
T e Azure Expert MSP
mm Microsoft e Solution Designations in data & Al, digital & app innovation, infrastructure, and Modern Work
e Advanced specializations in Windows Virtual Desktop, adoption & change management,
Calling for Microsoft Teams, and Teamwork Deployment
e Gold Competencies in Security, Messaging, Application integration, Data Analytics, Enterprise
Resource Planning, Project & Portfolio Management, Communications, Application
Development, Collaboration & Content, Cloud Platform, Datacenter, Cloud Productivity, SMB
Cloud Solutions, Enterprise Mobility Management, and Windows & Devices
e Master Services Competencies for VMware Cloud on AWS, Datacenter Virtualization and
Network Virtualization, Cloud Native, Network & Security, and Multi Cloud
e Solutions Competencies for Modern Application, Software Defined Wide Area Network,
VMware Cloud on AWS, Management Automation, Desktop Virtualization, Mobility
Management, Cloud Provider, Network Virtualization, Management Operations, Business
Continuity, and Server Virtualization
e  Customer Success Specialization

vmware

Support for the Microsoft Licensing Program
Proactive 36 Month Microsoft Management Framework

The image below shows a high-level proactive engagement process Softchoice employs over the 36-month
Microsoft agreement period.

.ﬁ Softchoice



Year One Year Two

Licensing Technology Anniversary Confirm Product Deployment Anniversary Confirm Product Microsoft Microsoft Confirm
Entitlement deployment preparation, licensing roadmap status, preparation, licensing roadmap Agreement solution Renewal
Review, roadmap budgetary and and licensing initiatives, budgetary and and licensing Account specialist licensing
Software session.1-2 quote (s) quantities changes planning quote (s) quantities changes Review builds and
Assurance, hour session generated for review generated for review renewal quantities,
VLSC Portal, with Solution anniversary, anniversary, workbook Submit PO
Microsoft Architect Submit PO Submit PO . for
365 Admin for for Review Eﬁ;‘zm Renewal
Center Anniversary Anniversary Softchoice d g Order
Walkthrough order order Servi andpersona
ervices building
to assistin exercise

Renewal Provide
renewal

analysis

Response Time for Questions

Most questions or inquiries are answered by an immediate reply to the initial e-mail or phone call
from the State’s dedicated Account Team

If the question cannot be immediately answered, Softchoice will engage the appropriate internal or
external resources via our internal SAP ticketing system (for tracking purposes). We will provide an
accurate response within one (1) business day. If the solution is still unclear after that time, the
State will be made aware of the status of the inquiry.

Anniversary and Renewal Process

Through managing thousands of Microsoft agreements, we have developed a framework that
supports the lifecycle management activities for Microsoft Enterprise Agreements (EA) /
Enrollment for Education Solution (EES) agreements. This framework is ensuring on-time
submission of anniversary and renewal orders and licensing statements so that the agreement
remains compliant.

Softchoice has solved the intricacies of the necessary paperwork for the processing of Microsoft
contract documents and will expertly guide the State through the processes involved. Softchoice
proactively kicks off this anniversary/renewal process at least 120 days in advance of the
anniversary date.

The following is an outline of the proactive processes and timelines that Softchoice will follow.
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120 Days to Anniversary Date
We will review changing software, hardware, and Online Services needs. To ensure that licensing
counts are accurate, Softchoice will ask the following questions to help identify areas of growth
and change in the environment:

e Did your (user) base grow this year?

e Did you increase the number of your servers? Did you cluster any servers?

e Did you transition any users to/from on-premises licenses to/from Online Services

subscription licenses?
e Have you deployed any virtualized server or desktop environments?
o Did you set any servers for warm or hot disaster recovery?

90 Days to Anniversary Date

Softchoice will prepare a budgetary anniversary order quote reflecting any necessary changes
noted and in the recent communication and provide it for review.

30 Days to Anniversary Date

The State of West Virginia constituents, institutions, or affiliates will submit their
anniversary/renewal Purchase Order to Softchoice. Softchoice will review it, put it through our
audit process, and transmit it to Microsoft between 60 and 30 days prior to the Enrollment
Anniversary.

Licensing Ordering and Delivery Process
The following outlines how Softchoice will ensure that accurate orders are placed, processed, and
delivered.

Order Process and Accuracy

Our Microsoft Licensing Operations Team is the gold standard in the industry. This team consists
of 25+ people tasked with ensuring accuracy and performing audits on our order and contract
submissions to Microsoft. This team prepares the Microsoft Contracts and acts as an additional
layer of review before contracts are processed with Microsoft. They help ensure that client
agreements are handled correctly on the first submission and that the contract process is
executed on time and without error.

Orders are placed by Softchoice with an accompanying PO directly through to Microsoft (following
Softchoice audit). Our Operations Teams are given a Microsoft tracking number for the order, and
this information is relayed to the account team at Microsoft to ensure the order can be tracked
and processed appropriately. All orders will be placed by Softchoice to Microsoft within two
business days of receipt. The State of West Virginia will see licenses provisioned in the VLSC or
M365 portal within 24-48 hours after receipt by Microsoft.

Ordering Portal

Microsoft provides a secure, online portal that helps their customers monitor and manage the
participation of every asset, user and associated organization enrolled in a Microsoft Volume

.ﬁ Softchoice



License program. This portal is known as the Microsoft Admin Center (MAC), previously called the
Volume Licensing Services Centre (VLSC). The MAC provides a central repository of purchase
history and resources applicable to a client’s specific Agreements. The MAC can aid greatly in
understanding exactly what Microsoft software licenses are legally owned, therefore providing a
baseline for software procurement and legal compliance. Through the MAC, most reports
generated are exportable to Microsoft Excel for easy analysis.

Within the MAC is the ability for the State to view the details of each order, posted to a section of
the MAC entitled Order Confirmations. This section provides the ability to view the items
purchased on each purchase order received for a specific agreement. The benefit of having these
Order Confirmations available online is that it becomes the central repository of purchase history
for all of a client’s Microsoft Volume Licensing agreements for the past, present and future.
Therefore, the orders shown within the MAC Order Confirmation section can be used as a form of
License Certificate for licensing compliance.

In addition, Softchoice is pleased to offer the State of West Virginia our full suite of reporting
functionality available on Softchoice.com. Softchoice’s systems were built to facilitate long term,
easily accessible, accurate reporting and as such it is one of our biggest strengths. In addition to
that, we customize many publisher reports and other purchase data metrics to meet our clients’
needs. Finally, we excel when held to a stringent set of performance metrics and can provide
reporting for review in many areas.

Invoicing

Softchoice has been managing complex Microsoft Agreements and providing invoicing support
and reporting to customers for over 30 years. Thanks to our experience working with public sector
customers at all levels, up to and including the Federal Government, Softchoice has the tools and
expertise to support the State of West Virginia in managing spend, understanding invoices, and
providing the appropriate reporting.

Issue Escalation Process and associated timelines

The State of West Virginia will always have direct access to your dedicated Account executive,
Darya Khamseh. Darya will have the primary responsibility to resolve any issues that arise. His
contact information is as follows:

Darya Khamseh, State and Local Account Executive
Telephone: (312) 858-7370
Email: darya.khamseh@softchoice.com

As noted above, if any questions or issues cannot be resolved immediately, Softchoice will engage
the appropriate resources via our internal SAP ticketing system (for tracking purposes). We can
then typically provide an accurate response within one (1) business day.

If issues are not resolved through this process, Darya will proactively engage Softchoice
management, as follows:

.ﬁ Softchoice


mailto:darya.khamseh@softchoice.com

Kate Hood, Public Sector Sales Leader
Telephone: (617) 245-4987
Email:

Dave Tomke, Public Sector Sales Director
Telephone: (312) 702-2982
Email:

Issue management and Resolution
Throughout the contract period for the State, beyond what has already been discussed above,
Softchoice will facilitate any additional contract related issues and items. These issues may
include these common topics:
e Providing monthly updated software license pricing, quotation, and order placement
mechanisms for the use by the State.
e PO placement for software license requirements.
e Adjustments or amendments to the initial contract.
e Agreement contact information updates.
e Microsoft Admin Center (MAC) portal guidance.
e Media selection issues.
e Assistance with Volume License Keys for software installs.
e Continuous coordination of efforts, activities, and communications between the State of
West Virginia, Softchoice and the Microsoft Account Management team.

Further meetings with additional resources and specialists can also be scheduled to provide
access to further technical and product specialists.
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Microsoft LAR Authorization Letter

.ﬁ Softchoice



B Microsoft

Micresoft Corporation Tel 425 382 8030
ane Micresoft way Fax 425706 7329
Redmond, WA 93052-6399 waw.micresoftaom

March 26, 2024

State of West Virginia Dept of Administration

20138 Washington Street East

PO Box 50130

Charleston, West Virginia, United States 25305-0130
CRFQ 0212 SWC2400000005

To whom it may concern,

On July 18, 2023, the Microsoft Parther Network was renamed to the Microsoft
Al Cloud Parther Program. Ih the Microsoft Parther Network, a parther's
technical capabilities in Microsoft products or technologies were demonstrated
by attaining silver and gold competencies.

For the purposes of in-progress Request For Proposal (RFP), this letter confirms
that the parther named below did hold the legacy Microsoft Partner Networks
competencies listed below and is still able to receive the benefits associated
with them.

Softchoice (Partnher ID: 1018856}
314 W. Superior St

Suite #400

Chicago, IL - 60654-3538
United States

Legacy competencies : Demonstrate technical capabilities in Microsoft products
or technologies.

+ Gold Messaging

+ Gold Application Integration

+ Gold DevOps

+ Gold Data Analytics

+ Gold Data Platform

+ Gold Enterprise Resource Planning

+ Gold Project and Pottfolio Management
+ Gold Communications

Microsoft Corporation & an equal opportunity employer.
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B Microsoft

+ Gold Application Development

+ Gold Collaboration and Content

« Gold Cloud Platform

+ Gold Datacenter

+ Gold Cloud Productivity

+ Gold Small and Midmarket Cloud Solutions
+ Gold Enterprise Mobility Management

+ Gold Windows and Devices

+ Gold Security

In the new Microsoft Al Cloud Parther Program, competencies are ho longer
offered. Instead, parthers can attain Solutions Parther designations to showcase
their organization's technical capabilities, experience, and ability to deliver
successful customer outcomes aligned to the Microsoft Cloud.

Softchoice is currently doing business with Microsoft in the following locations:
« Softchoice LP, CA, Oakville (Oakville} (Parther ID: 514557}
+ Softchoice Corporation, US, Seattle (Seattle} (Partner ID: 547346}
+ Softchoice Corporation, US, Mclean (Mclean} (Parther ID: 639645}
« Softchoice, US, La Jolla {La Jolla} (Parther ID: 658604}
» Softchoice LP, CA, TORONTO (TORONTO} (Parther ID: 667313}
+ Softchoice, US, Chicago {Chicago} (Parther ID: 761738}
+ Softchoice Corporation, US, Portland {Portland} {Partner ID: 881338}
« Softchoice Corporation, US, Denver {Denver} (Partner ID: 907408}
+ Softchoice Corporation, US, San Francisco {San Francisco} (Parther ID:
920670}
+ Softchoice Corporation, US, Indianapolis {Indianapolis} (Parther ID: 368487}
+ Softchoice Corporation, US, Los Angeles (Los Angeles} (Partner ID: 968431}
« Softchoice LP, CA, Vancouver (Vancouver} (Parther ID: 985939)
« Softchoice LP, CA, Montreal (Montreal} (Parther ID: 985944}
« Softchoice LP, CA TORONTO (TORONTO} (Parther ID: 965346}
« Softchoice LP, CA, Ottawa (Ottawa} (Partner ID: 887058}
« Softchoice, US, St. Louis (Saint Louis} {Parther ID: 993438}
+ Softchoice LP, CA, Calgary (Calgary} (Partner ID: 1472006}
» Softchoice Corporation, US, Orlando {Orlando} (Parther ID: 1891274}

Microsoft Corporation & an equal opportunity employer.
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One Microsoft Wa Fax 425 706 7329
Redmond, WA 98052-6399 www.microsoft.com

» Softchoice LP, CA, Fredericton (Fredericton) (Partner ID: 4450765)

» Softchoice LP, CA, Quebec (Quebec) (Partner ID: 4450770)

 Softchoice Corporation, US, Tampa (Tampa) (Partner ID: 4787609)

» Softchoice Corporation, US, Philadelphia (Philadelphia) (Partner ID: 4787610)

* Softchoice Corporation, US, New York (New York) (Partner ID: 4787612)

« Softchoice Corporation, US, Minneapolis (Minneapolis) (Partner ID: 4787615)

 Softchoice Corporation, US, Overland Park (Overland Park) (Partner ID:
4787616)

« Softchoice LP, CA, Halifax (Halifax) (Partner ID: 4787619)

« Softchoice Corporation, US, Cleveland (Cleveland) (Partner ID: 4787622)

* Softchoice Corporation, US, Norcross (Norcross) (Partner ID: 4788053)

+ Softchoice Corporation, US, Columbus (Columbus) (Partner ID: 4788056)

 Softchoice Corporation, US, Dallas (Dallas) (Partner ID: 4788059)

« Softchoice Corporation, US, Houston (Houston) (Partner ID: 4788060)

« Softchoice Corporation, US, Irvine (Irvine) (Partner I1D: 4788061)

+» Softchoice Corporation, US, Milwaukee (Milwaukee) (Partner ID: 4788064)

« Softchoice Corporation, US, Phoenix (Phoenix) (Partner ID: 4788069)

« Softchoice Corporation, US, Midvale (Midvale) (Partner ID: 4788074)

» Softchoice Corporation, US, Tempe (Tempe) (Partner ID: 4788075)

 Softchoice Corporation, US, Norwalk (Norwalk) (Partner ID: 4788078)

 Softchoice Corporation, US, Quincy (Quincy) (Partner |D: 4788085)

» Softchoice Corp,CA,TORONTO (TORONTO) (Partner ID: 5189324)

* Softchoice Corp, CA, TORONTO (TORONTO) (Partner ID: 5189325)

Best Regards,
_D"Q \?,'7

Dan Rippey
Program Director for the Microsoft Al Cloud Partner Program

Microsoft Corporation

Microsoft Corporation is an equal opportunity employer.
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