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3.38 Storage 
Due to the destination signs being overhead the storage compartment will have to be located on the 
floor.  Final determination of its location can be discussed and finalized during a pre-build meeting.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SECTION A-A
SCALE 3/16

DETAIL  B
SCALE 3 / 8

DETAIL  C
SCALE 3 / 8
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D D

TITLE

DWG NO
SHEET OF

DFTSN:

DATE:

PARTS LIST

DESCRIPTIONPART NUMBERQTYITEM

.060 ALUMINUM 24" x 48"48 ALUM CURV11

Aluminum Tube 11ga. 1"x 2"x 20-1/8" ANGLE CUT1x2x20.125 Alum. Cut32

ALUMINUM ANGLE 16ga.x 2"x 2"x 48" lg. A-5132x2x48 Alum.23

STANDARD OVER HEAD LUGGAGE STANCHION31-28-0162-0714

LUGGAGE RACK END CAP,GREY VINYL RIGHT30-005-007 R25

 OPTIONAL SPEAKER,JENSON 5 1/4" PREMIUM SOUND08-009-01617

D/S TRANSITION PANEL 181"3000200218

LUAN1102109519

TRIM LOCK 1/2" LUGGAGE RACK TRIM07001193110

 OPTIONAL LIGHT, DOUBLE READING LIGHT08-007-028111

LUGGAGE RACK END CAP,GREY VINYL LEFT30-005-007 L212

TRIM LOCK 1/2" LUGGAGE RACK TRIM48 GIMP113

Valance End Cap Right21-004-003114

Valance End Cap Left21-004-003 L115

Driver Dome Lamp Interior Entry 4" LED08-008-059216

A

A

B

C

08/01/18 31-28-1343-18

OVERHEAD LUGGAGE ASSEMBLY

1 1
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      BOTTOM
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2
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1
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GREY CLOTH COVERING
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1

11
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4

816512

13

12 5

14
15

10

3
1

9

3

1

13

4
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GREY PADDED VINYL

11
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ISOMETRIC VIEW

FRONT VIEW

05-005-008 OVERHEAD NETTING, 48" X 11"
OPTIONAL
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 Z GUARD ™ 9902 STAR 

 
 
A wax based undercoating intended to protect commercial vehicles from corrosion. 
The wax electrochemically inhibits the rate of corrosion and also, due to the film 
characteristics, provides a coating resistant to stone impingement and elevated 
temperatures. 

 
PHYSICAL PROPERTIES 
 
Appearance Black Liquid 
% NVM by WT. 50 
Density 10.43  lb/gal 
Viscosity (after reduction with water) 
per Brookfield RVT #5 Spindle 20RPM 2500 
Viscosity per #4 Zahn cup 26 sec. 
Mechanical Stability Excellent 
Heat Stability Excellent 
V.O.C. 0.00 lbs/gal 
D.O.T. Flammability Rating >200q  F 
pH 8.5 
Cryptometer/#2 Wedge, ASTM D1212                                 15 
60 o  Gloss < 5 matt finish) 
Sag (mils) >15 



 
 
 
 
 
 
 

Z GUARD 9902 STAR Film  Properties 



UNDERCOAT PROCESS INFORMATION

Forest River Bus includes an undercoat 
application with every vehicle produced. The 
undercoating protects the unit’s most exposed 
areas from moisture, dirt, grime, salt and other 
weather-related elements. Trained technicians 
within two undercoating bays apply the undercoat-
ing.
    
Each vehicle is raised using a drive-on ramp lift 
system in one of the two undercoating bays. 
Various areas of the body conversion are masked 
off including, but not limited to: fuel fills, mud 
flaps, wheel wells, etc. A rust preventative is also 
added to the bottom edge of the metal skirts if 
applicable. A spray foam is applied for additional 
noise reduction as well as body seam sealing. The 
underbody is then sprayed with a tough, pliable, 
corrosion protectant material, which incorporates a 
sound-deadening property at a pressure of 40 psi. 
The application runs between 45 minutes to 1.5 
hours pending vehicle length.  

Forest River Bus follows the strict guidelines 
established by QVM. No undercoating is sprayed 
within 12” of the exhaust system or on fuel tank(s), 
brake lines, AC/heater hoses, heat shield, wire 
harnesses, driveshaft(s), rear suspension or OEM 
frame rail. 
 
Undercoating data is available upon request.  

2367 Century Drive • Goshen, Indiana 46528  • 800.348.7440 • www.forestriverinc.com



 

Creative Bus Sales | 888.633.8380 | CreativeBusSales.com 
14740 Ramona Ave., Chino, CA 91710 

 

December 9, 2021 
 
 
 
To Whom It May Concern: 
 
Creative Bus Sales, Inc. located at 14740 Ramona Ave Chino, CA 91710, hereby 
authorizes Nicholas R. Corley, Sales Operations Manager, to act as an authorized 
signer on behalf of Creative Bus Sales, Inc. for binding contracts with your 
organization.  
 
If further information is needed, please feel free to contact me. 
 
 
 
 

 
_____________________________________________________ 
T.J. Matijevich, Vice President 
Creative Bus Sales, Inc. 
800-326-2877 
TJ@creativebussales.com 



 
 
 
 

Contact Us 888.633.8380 CreativeBusSales.com 

 

Statement of Financial Stability  
 

Creative Bus Sales, Inc has been operating in the bus industry for over 25 years. The Company 

is the nation’s largest bus dealer offering products from over 20 top commercial and school bus 

manufacturers  

 

Creative Bus Sales, Inc. has a long history of fulfilling similar contracts with other transportation 

agencies and government procurement offices in other states including California and Florida. 

 

Creative Bus Sales Inc. has been profitable every year since its inception. The Company 

continues to be financially solvent and practices a conservative expansion plan.  

 

Creative Bus Sales maintains the largest inventory in the nation, and possesses the expertise 

and necessary equipment to provide adequate support to any bus fleet. The Company has 

multiple long-term inventory finance resources enabling it to carry sufficient inventory to fulfill the 

requirements of this contract. 

 

Our financial statements are audited by an external CPA firm, and are available upon request. 

 

If you need any further information, please do not hesitate to contact me. 

 

 

 

 

J.R. Sauder  

Sr. Vice President 

 

 

https://www.creativebussales.com/
https://www.creativebussales.com/
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Warranties 
 
Ford E450 Cutaway Chassis Engine, Transmission, Drive Axle, Brake System 
See document titled Ford Warranty 
 
Bus Body Bumper to Bumper 
See document titled Glaval Limited warranty 
 
Basic Body Structure Integrity 
See document titled Glaval Limited warranty 
 
Wheelchair Lift System 
Five Year Limited Warranty 
 
All Add On Components 
Two Years, Unlimited Miles 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 













GLAVAL BUS does not cover accessories covered by their own manufacturer’s warranties. Those items listed in paragraph 6 above are 
not covered or warranted by GLAVAL BUS.
Replacement parts provided under terms of the warranty will whenever possible, match original equipment. When necessary,  
GLAVAL BUS will substitute parts of comparable function and value. Defective items may be replaced with new, remanufactured,  
reconditioned or repaired components.
Modifications, alterations or repairs performed by unauthorized personnel may invalidate portions of the GLAVAL BUS warranty.  
In addition, USING THIS VEHICLE TO TOW ANOTHER VEHICLE IS PROHIBITED AND MAY VOID WARRANTY. Contact GLAVAL BUS 
Customer Service before you make any changes.

9. Recovery Limitations
NO PERSON SHALL BE ENTITLED TO RECOVER FROM WARRANTOR FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES 
ARISING OUT OF OR RELATING TO ANY DEFECT IN THE PRODUCT. These limitations include, but are not limited to, loss of time; 
loss of use; loss of revenues, salaries or commissions; towing charges; bus fares; car rentals; gasoline expenses; telephone charges;  
inconvenience or other incidental damages. 

10. How to get warranty service
To obtain warranty service, contact or visit the dealership where you originally purchased your vehicle or another warranty service  
facility designated by GLAVAL BUS. Have the dealership contact GLAVAL BUS Customer Service Department for authorization to have 
a warranty claim submitted. If you or your dealer has moved, or if your dealer is no longer in business, contact GLAVAL BUS Customer 
Service Department (see address and telephone numbers below) for the name of a GLAVAL BUS dealer nearest you. Your claim must be 
made within 30 days of the discovery of the defect. Based on the determination of GLAVAL BUS, and subject to the terms of the warranty, 
the warranty repair work will be authorized by GLAVAL BUS.
All warranty claims must be reported within the warranty period. Warranty personnel must authorize all warranty service prior to  
performance. Warranty service may be reported directly to the warrantor or to one of their authorized dealers. If warranty personnel  
approve warranty service, you must leave the unit at the appropriate warranty service location for a sufficient time to perform service. 

11. Who Performs Warranty Service
The best place to obtain warranty service is at the dealership where you originally purchased your bus. If the dealership cannot  
perform the service work, they should call GLAVAL BUS Customer Service Department for assistance (see number below). If you are  
unable to visit your original dealer, contact GLAVAL BUS Customer Service Department (address below) for the name and location of a 
GLAVAL BUS dealer near you.

12. Dispute Resolution
Should you be unable to resolve a disagreement with your dealer regarding your right to pursue warranty coverage for a needed  
repair, contact the GLAVAL BUS Customer Service Department (see address below). If a dispute about warranty service arises be-
tween GLAVAL BUS and you, the owner, the disagreement will be resolved in accordance with the customary procedures of the  
American Arbitration Association relating to commercial transactions, or the dispute will be submitted to a panel of three (3) arbitrators for  
decision. The panel will be made up of one member appointed by GLAVAL BUS, one member appointed by the complainant/owner, and 
one member from the arbitrators group mentioned above. Any and all legal remedies shall be available to the owner after pursuing this  
informal dispute resolution if a ruling is entered against GLAVAL BUS and GLAVAL BUS fails to abide by the ruling.  
The expenses of arbitration will be paid by the party against whom the arbitrator(s) rule.

13. Limits Of Warranty
This written statement of limited warranty represents the entire warranty authorized and offered by GLAVAL BUS. There are no  
warranties or representations beyond those expressed in this written document. Any dealership, salesperson or agent cannot amend 
it. It expressly limits all warranties, including, but not limited to, by way of specification, both express and implied warranties, including  
warranties or merchantability and fitness for a particular purpose along with all other liabilities or obligations of GLAVAL BUS.	

FEDERAL COMPLIANCE
THE TERMS OF THE WARRANTOR’S UNDERTAKING EXPRESSED IN THIS LIMITED WARRANTY ARE DRAFTED TO COMPLY 
WITH THE MAGNUSEN MOSS WARRANTY LEGISLATION, P.L. 93-637 OF 1974, AND OTHER APPLICABLE LAW.  ANY WARRANTY 
PROVISIONS PROMULGATED BY THE FEDERAL TRADE COMMISSION PURSUANT TO RULES OR ANY OTHER LAW RELATIVE 
THERETO ARE EXPRESSLY INCORPORATED HEREIN. TO THE EXTENT ANY PROVISIONS OF THIS LIMITED WARRANTY ARE 
INCONSISTENT WITH STATE LAWS, ONLY THOSE PARTS INCONSISTENT ARE VOID.
GLAVAL BUS
Division of Forest River, Inc.
CUSTOMER SERVICE DEPT.
2367 Century Drive
Goshen, IN 46528
Phone: 877.258.1391
Fax: 574.970.6815 

Page 2 of 2 Forest River Manufacturing, LLC – Division 55/11/2020
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