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Premium Metallic Ink 
Scientific Games introduced premium metallic inks to the market with immediate and lasting success. 
They have become very popular since they offer 50% more shine than standard metallic inks. Many 
lotteries choose premium metallic inks for higher price point games to add richness and elegance. 
Premium metallic ink is an additional price not listed in Exhibit A. 
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Scented Inks 
Complementing a game design with a scent increases the sensory appeal of the play experience. The 
success of the popular New Hampshire Lottery Commission bacon-scented ticket took advantage of a 
pop culture trend, adding to the appeal of the game, and provided a creative hook that garnered 
positive media awareness. More traditional theme and scent combinations—such as chocolate for 
Valentine’s Day games, floral for Mother’s Day games, and evergreen, peppermint or spice for holiday 
games—also memorably enhance the play experience. With access to hundreds of scents, we are 
highly experienced in designing games that use scents to complement themes for novel and 
entertaining instant games.  
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Marking Systems 
Having originated extended play games in the 1990s, Scientific Games now expertly develops and 
prints hundreds of games each year using a marking system. The right marking system can make 
extended play games like crossword and bingo come alive, building intrigue and anticipation with 
each scratch. As we continue to develop our portfolio of extended play games, we need an extensive 
range of marking systems to accommodate and even enhance our various play actions. Here, we 
present our three marking systems:  

 ClearMark® – Lottery players have told us that the most important attribute of a marking system 
is the ability to clearly and easily see what spots they have already scratched. Scientific Games’ 
ClearMark, our premium marking system, does this and more. In addition to providing a clean, 
easy-to-read marking system, the ClearMark play area can include an additional color on top of it 
to enhance the graphics or extend the game theme. 

 Graphic ClearMark® – Exclusive to Scientific Games, this enhancement to the ClearMark system 
integrates additional colors or graphics into play areas. This gives our customers the ability to 
expand the graphic appeal of the display art into the play area and enhance the game’s play 
action. Before Graphic ClearMark, extended play games offered an extremely limited area for 
graphic creativity since the play area used most of the ticket face. Graphic ClearMark removes the 
one-color-per-play-area limitation and enables us to use imagery and print multicolored play areas 
to enhance the look and appeal of extended play games. We give special attention to keeping the 
image data clearly visible in these graphics 

 SureMark™ – Our SureMark system uses a hidden-layer printing process that adds fun and 
excitement to extended play games. First, we start with a layer of imaged symbols, cover them 
with opaque scratch-off layers and then print a second layer of imaged symbols on top. The 
background color of each layer is different in order to determine which symbols have been played. 
The two sets of symbols can be identical or intentionally different, depending on the game’s play 
action. This process, also known as dual-pass imaging, works extremely well for bingo and 
crossword games, as well as Slingo®. SureMark is an additional price not listed in Exhibit A. 
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Two-Color Ticket Back 
Scientific Games can print two-color ticket backs as well as ticket backs using a four-color process, 
either on its own or combined with additional spot colors.  
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Two, Three and Four-Color Imaging 
We first applied two-color imaging on the Instant Solitaire game for the Delaware State Lottery in 
1992. Imaging the heart and diamond suit cards in red and the club and spade suit cards in black 
brought players one step closer to the real action of the popular card game. Since that first game, 
many games have used multiple imaging ink colors to enhance gameplay through features such as 
multipliers and instant wins or to emulate a more realistic play action for themes like card games. 
Available colors include green, red, blue, purple and gold.  
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Three- or Four-Color Imaging 
Three- or four-color imaging combines black with two or three colored imaging inks. Lotteries often 
use this technique to enhance a particular play action. We can image play symbols in black, blue, 
yellow, gold, red, green and purple. Three and four-color Imaging are additional prices not listed in 
Exhibit A. 
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Full or Spot Varnish Coatings 

Full Gloss Coating 
The Lottery can use full gloss coating over the entire display area of a game for a sleek, high-end look. 
Scientific Games can print full gloss coating on display areas if specified by the Lottery.  

Matte Coating 
If your portfolio needs a noticeably different game, try our matte coating, a simple effect that provides 
stunning results, especially when paired with gloss coatings and metallic inks. This light-absorbing 
coating provides maximum contrast against other, more colorful and shinier, brilliant coatings.  

Spot Gloss Coating 
We can apply shiny spot gloss coating in specific areas of the display. This technique can highlight 
special design elements or make a particular image of the display pop when combined with a matte 
background. 

Holographic Stock 
Games printed on holographic substrate command players’ attention and increase the perception of 
high-value gaming. Our strong relationships with major suppliers allow us to offer an extensive range 
of holographic patterns to satisfy the Lottery’s requirements for a varied portfolio of exciting games.  

Scientific Games’ Holographic product reached nearly $4 billion in retail sales in calendar year 2021. 
California's 200X was a huge hit in 2021. With two reorders, this Electric Dots holographic game is the 
top selling holographic game of 2021 for the California Lottery.  

All holographic patterns can help draw attention to your game, but unique patterns add value by 
increasing visibility, as well as giving each game theme a unique tie to the substrate. Like the 
Massachusetts Lottery’s Full of $500s game. Full of $500s blended an alluring title, money graphics 
and a new $ holographic pattern with an appealing color wash to pull players in. Indexing at 159 
against 20 other $5 games, Full of $500s sold out in under 20 weeks.  
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Scientific Games realized the popularity of multiplier themes and worked alongside one of our 
vendors to create a custom multiplier-themed holographic stock. This new pattern is perfect for a 
family of games because it is available for 10X, 20X, 50X, 100X, and 200X custom stock. 

 

These games are perfect for special occasions, such as the holiday season, and we can also customize 
holographic paper for specific events, such as an anniversary, to ensure greater visibility at retail.  
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Foil Stock 
Research shows that games using foil stock sell an average of 9% better than games on regular paper 
stock, making them a valuable and effective opportunity for the Lottery.  

The New Jersey Lottery went big with a family of multiplier foil games. Launched in Q3 of 2021, this 
family has it all: a great visual presence, a wide range of price points, appealing top prizes, multiplier 
features, as well as quick win bonus boxes. By the end of 2021, all four games combined to net over 
$121 million is sales with an average index over 111. A great success for the New Jersey Lottery, they 
are planning another family of foil games in 2022. 

Our creative team is highly experienced in creating exciting foil games that increase perceived value 
and offer strong player appeal.  
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4.1.5.4 Overprint 
The Vendor must be capable of applying five (5) colors, or full-color overprint colors on each instant ticket's basic stock and five (5 
colors, or full-color on the scratch-off covering with minimal "graying" of the colors. If an additional coating(s) of white is needed to 
achieve color brightness, that cost MUST be included in the base instant lottery game cost per thousand. In addition: 

Scientific Games can apply five colors, or full-color overprint colors on each instant ticket’s basic stock 
and five (five colors, or full-color on the scratch-off covering with minimal “graying” of the colors). If an 
additional coating(s) of white is needed to achieve color brightness, that cost is included in the base 
instant lottery game cost per thousand. In addition: 

 The design of the overprint will be such that all scratch-off cover material is covered by an 
overprint color and that the overprint inks extend beyond the edges of the rub-off materials into 
the display area (4.1.5.4.1). 

 The overprint will be an artistic design and will be clear and not blurred (4.1.5.4.2). 

 The overprint design will complicate various surreptitious pick out methods and contribute to the 
ability to notice tampering (4.1.5.4.3). 

 The border between the rub-off covers/overprint and the uncovered portion of the ticket will be 
clean (4.1.5.4.4). 

 Removal of the overprint will require a normal scraping pressure to reveal the game data 
(4.1.5.4.5). 

 The overprint will be composed of inks that prevent compromise of the materials covering the 
game data (4.1.5.4.6). 

 Solvents used in various compromise methods will cause distortion of, or damage to, the overprint 
inks and/or the rub-off covering materials (4.1.5.4.7). 

4.1.5.5 Fonts 
All font and barcode generation fees and charges MUST be included in the instant game ticket base cost per thousand. In addition: 

All font and barcode generation fees and charges will be included in the instant game ticket base cost 
per thousand. In addition: 

 The game data fonts, including those for the play symbols and captions, retailer codes, validation 
number, ticket number, and inventory control data, will be specified in the Working Papers for 
each game as specified in Section 4.1.7 (4.1.5.5.1). 

 The game data captions, when required, will be such that they clearly define the accompanying 
play symbol (4.1.5.5.2). 

 The fonts and printed symbols will be clearly readable with normal vision under normal indoor 
and outdoor lighting conditions (4.1.5.5.3). 

 All game data fonts will have the ability to "float," horizontally or vertically, in the imaged area 
unless specified otherwise by the Lottery (4.1.5.5.4). 

 At the discretion of the Lottery, the Vendor may be required to create, modify, or obtain additional 
fonts for game data used in the play area (4.1.5.5.5). 
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4.1.5.6 Game Data 
The game, or variable, data symbols, captions, retailer codes, ticket numbers, validation numbers, inventory control data, UPC and 
barcodes MUST be printed in a manner that WILL ensure the integrity of the product. In addition: 

The game, or variable, data symbols, captions, retailer codes, ticket numbers, validation numbers, 
inventory control data, UPC and barcodes will be printed in a manner that will ensure the integrity of 
the product. In addition: 

 Each data symbol will be complete and clearly legible with normal vision and under normal indoor 
and outdoor lighting conditions (4.1.5.6.1). 

 The play symbols will not be obliterated in the course of removing the rub-off cover materials, by 
the application of commonly occurring materials (i.e., perspiration, saliva, water, soft drinks, coffee, 
etc.) and moderate rubbing with a tissue or other soft object (4.1.5.6.2). 

 Additional variable data such as additional barcoding or entry codes may be required for special 
or promotional tickets (4.1.5.6.3). 

4.1.5.7 Data Covering Materials 
A scratch-off or other covering material is required on all instant lottery game tickets. The covering MUST be an opaque material 
that releases during normal cover removal. A translucent, or semi opaque material may be allowed in instances where a player 
marking system is required (e.g., in some areas of extended play games such as bingo or crossword). 

A scratch-off or other covering material is required on all instant lottery game tickets. The covering will 
be an opaque material that releases during normal cover removal. We understand that a translucent, 
or semi opaque material may be allowed in instances where a player marking system is required (e.g., 
in some areas of extended play games such as bingo or crossword). 

 The covering will be present over all active play data, except where indicated by the Lottery 
(4.1.5.7.1). 

 The validation numbering and any passive data will be covered as specified in the Lottery's 
Working Papers (4.1.5.7.2). 

 The material used will be smooth and regular to the touch (4.1.5.7.3). 

 The material will be secured to the ticket and free of voids and scratches that allow the game data 
to be identified (4.1.5.7.4). 

 Normal cover removal will not result in any damage to, or obliteration of, play symbols or other 
imaged data (4.1.5.7.5). 

 Normal ticket handling will not result in damage to the data covering materials that result in 
exposure of play symbols or other imaged data (4.1.5.7.6). 

 The material will be readily removed in normal environmental conditions and when using typical 
cover removal tools and techniques (4.1.5.7.7). 

 The material will visibly show compromise by heat, lifting, or solvents that are used during various 
compromise techniques known to be used on instant lottery tickets (4.1.5.7.8). 
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4.1.5.8 Protective Coatings 
The production of the tickets MUST include a minimum of a seal coat. 

The production of the tickets will include a minimum of a seal coat. 

 The seal coat will cover all imaged game data in the play area. The seal coat should be applied 
after the imaged game data (4.1.5.8.1). 

 The cover material will be easily and cleanly removed from the play area without damage to the 
game data in the play area (4.1.5.8.2). 

 A transparent, water-resistant coating may be required over the barcode and the inventory 
control data on the backs of the tickets (4.1.5.8.3). 

 The integrity, barrier, and adhesion characteristics of these coatings will be such that the printed 
data remains readable throughout normal ticket handling, exposure to normal environmental 
conditions, and during exposures to water, heat and other elements (4.1.5.8.4). 

 We are capable of applying the seal and protective coatings over any play areas of the ticket, if 
required by game play in the Working Papers (4.1.5.8.5). 

4.1.5.9 Background Coating 
The areas on which the game data are printed MUST contain a background coating or layer. The background coating or layer 
MUST be free of voids, scratches, holes or marks that complicate the detection of ticket tampering. The background coatings MUST 
adhere to the underlying substrate and MUST exhibit obvious damage when alteration or de-lamination techniques are attempted. 

The areas on which the game data are printed will contain a background coating or layer. The 
background coating or layer will be free of voids, scratches, holes or marks that complicate the 
detection of ticket tampering. The background coatings will adhere to the underlying substrate and 
will exhibit obvious damage when alteration or de-lamination techniques are attempted. 

4.1.5.10 Perforations 
The perforations between tickets MUST allow tickets to be separated from each other in normal handling after one-pre-fold. Tickets 
MUST NOT break apart during normal handling, nor dispensing from dispensers or vending machines. 

If an attached stub (which may or may not contain imaged information) to the game ticket or a scored/folded ticket is required, 
lesser perforation MUST be possible between the ticket and its stub, but perforations MUST NOT break without pre-fold. 
Perforations may be required within a ticket, especially in the case of an oversize ticket. 

The perforations between tickets will allow tickets to be separated from each other in normal handling 
after one-pre-fold. Tickets will not break apart during normal handling, nor dispensing from 
dispensers or vending machines. 

If an attached stub (which may or may not contain imaged information) to the game ticket or a 
scored/folded ticket is required, lesser perforation will be possible between the ticket and its stub, but 
perforations will not break without pre-fold. We understand that perforations may be required within 
a ticket, especially in the case of an oversize ticket. 
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Figure 4­2: New Game Launch Schedule 

For the West Virginia Lottery, Scientific Games commits to a 33-calendar-days or less timeline 
following game specifications approval through to the delivery of game files for a standard new game 
launch. Timeline can be condensed for reorders of games previously printed by Scientific Games. 

Development of Game Specifications 
The results of the game planning efforts by the Insights team, the Account Services and 
Creative Services teams, and the Lottery finally come together in the game specifications. 

The term “game specifications” refers to the set of specifications and standard requirements that 
define the instant game. The game specifications serve as the contractual promise of how we will 
produce and deliver the game. Scientific Games’ commitment is to create comprehensive, error-free 
game specifications. In the following section, we detail our capability to offer an electronic review and 
approval process for the Lottery’s game specifications. 

Efficiently circulating accurate information from the Lottery to Scientific Games is the overriding 
concern in the development of all game specifications. To achieve that objective, Scientific Games has 
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deployed a system for the definition, creation, distribution and management of the information found 
in the game specifications. We have deployed this system for all domestic customers and are 
deploying it globally for all Scientific Games instant game manufacturing facilities as part of a major 
game specifications standardization initiative. 

Scientific Games has been generating product 
documentation for decades, and recognizes that 
working papers, also called game specifications, 
are a crucial element of a lottery’s instant ticket 
process. We know that this is one thing that can 
pose many challenges to a lottery so we created 
our own in-house database tool, Composer™. 
Composer combines game-specific information 
from several specialized tools with general 
customer-specific requirements, to create a set 
of game specifications most commonly referred 
to as working papers. Before these game 
specifications are sent to the customer, they go 
through a review process that ensures the 
information is accurate.  

Scientific Games’ Composer software benefits the Lottery with: 

 Extremely clear graphics and highly legible prize structures. 

 Supreme ease of navigation and readability. 

 Ability to import critical customer-specific data from libraries with verified data. 

 Robust version control and change tracking for reorders and amendments.  

 Automatic data validation checks for prize structure calculations, ticket and pack sizes, order 
quantities and pricing. 

Composer focuses on data and efficiency. Built on a modern database architecture and using the 
latest programming methods, our game specifications system is actually a suite of interconnected 
applications and databases that feed data into a central game specifications application. Each 
application is highly specialized for a specific function. Composer includes the following components: 

 Main game specifications application 

 Prize structure database 

 Font and layout database 

 Programming parameters library 

 Retail validation code library 

 Pricing database 

 Address book 
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Each component provides critical information needed for each game. The main game specifications 
application pulls standard and specific information for each game from the components.  

The Account Director maintains the information in the component applications as requirements 
change, so that new games will always have access to the most updated and accurate data.  

The Account Director can quickly add the 
information from each component into the 
game in the main game specifications 
application. Instead of inputting freeform 
text in a document, the Account Director 
enters data into the game specifications 
application by importing from the 
supporting components. They accomplish 
this in a very structured manner: typing in 
text fields, checking boxes or selecting items 
from drop-downs. This method enables the 
Account Director to compile the 
specifications for the game more efficiently, 
and it improves the accuracy of the 
information in the final document. 

By adding reporting templates to the main game specifications system, we can format the same data 
set into other types of documents, such as press run cards and game rules and regulations. The data is 
the same, but we have reformatted it into a different report format. Figure 4­3 provides an overview 
of the architecture of our proprietary game specifications system, including the inputs and outputs of 
the system. 

 
 

   

    

   

  

The Composer system enforces game 
consistency throughout the 
manufacturing process. This 
integration ensures that the game the 
Lottery originally conceived and 
ordered is the game that ships to your 
warehouse. This integrity is a key 
element of every instant game’s 
security. 
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Figure 4­3: Overview of Architecture 

Delivering accurate game specifications is a key competency of any print vendor. The Composer 
system has automated validation and verification checks to achieve this goal.  

First of all, the Composer data is centralized in the main game specifications application. 

Second, in certain critical databases, such as the prize structure and font and layout subsystems, 
Composer automatically audits data upon creation. For example, in the prize structure subsystem, 
once a user has entered the user-defined data—such as order quantity, pool and pack size, price point, 
prize level and winners—the prize structure subsystem makes all the calculations needed for odds, 
winners per pool, winners per pack, total prize value, prize fund percentage, etc. This greatly decreases 
the possibility of user errors in the calculations. Similarly, when a user creates font collections for the 
game, the Font and Layout subsystem will verify that each symbol they add to the collection will fit 
properly to its position on the image layout. This happens as soon as a user saves a font table, which 
helps identify potential problems quickly and early. 

Third, once a user pulls certain data into the game specifications application for a particular game, the 
game specifications application performs additional validation checks on the game data. For example, 
when a user imports the prize structure into the game specifications, Composer compares the prize 
structure order quantity to the game specifications order quantity, to prevent a mismatch. 
Additionally, the game specifications application can compare the prize structure information and 
verify that it only pulls the required retailer validation codes needed for that prize structure into the 
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game data. These integrated subsystems work with each other to ensure accuracy. The other 
component applications in the system work in similar ways. Figure 4­4 summarizes the various 
components and how they improve the accuracy of the game specifications. 

Figure 4­4: Components and Benefits of Composer  

Component Benefits 
Main Game Specifications 
Application 

 Game information is better organized, and users can enter it more 
quickly.  

 The application tightly integrates game specification data with 
customer profile standards. 

 Automated version controls ensure that the latest information is 
produced in the game specifications document. 

 The application automatically validates and verifies key information 
when entered. 

 Document templates make sure game specifications are consistent 
and provide flexibility to meet customer-specific preferences. 

 Amendments reflect before-and-after values (in most cases), 
providing specific descriptions of changes. 

Prize Structures  The system conducts calculations of prize-level information (gets, 
wins, total winners), improving accuracy. 

 A user cannot alter calculations, eliminating common prize structure 
errors. 

 The application better organizes prize structure format, making 
them easier to read. 

 Prize structure version control and tight integration within 
Composer eliminate potential for duplicate numbers and confusion. 

 Users can easily and quickly import Lottery-provided prize structures 
into the system. 

 We can easily accommodate customer-specific preferences for prize-
level ordering, second-chance drawings, Next Gen Loyalty, etc.  

Fonts and Layouts  A library of over 500,000 play and prize symbols offers a wide array of 
choices and creates efficiencies. 

 Users can quickly and efficiently generate new game font tables.  
 The system organizes font symbols by customer and game number 

for ease of reference. 
 A library of standard image layouts for most playstyles, ticket sizes 

and customer validation requirements saves time in game 
development. 

 The system automatically audits font symbols by size, ensuring 
proper fit with image layouts. 

 The system version controls and tightly integrates fonts and layouts, 
eliminating risks of using an incorrect version. 
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Key features of Scientific Games’ approach to the independent audit include: 

 Scientific Games uses MNP LLP to complete agreed-upon procedures for each game. 

 MNP LLP provides expert audit talent specifically trained for the purpose of protecting the Lottery 
and Scientific Games. 

 The internal game audit process is a comprehensive audit of the game—from the clarification of 
the game specifications to the verification of the validation file. The result is an impartial analysis 
of the essential components of the instant game: prize structure, programming parameters and 
game symbols. 

 Scientific Games’ first priority is security. No live game data leaves the building unless it is covered 
by scratch-off coating; therefore, MNP’s analysis is based on the review of game reports that prove 
the conformity of the prize structure, programming parameters and game symbols to the 
specifications found in the game specifications. 

Scientific Games will continue to provide an independent game audit for each game. In this audit, an 
independent accounting firm performs a detailed review of game reports and other evidence to re-
verify and confirm that the game meets or exceeds the specifications found within the approved 
game specifications. 

In addition to the individual game audits, Scientific Games is subjected to multiple audits throughout 
the year. The listing below summarizes those audits. 

Independent Reviews/Audits 
Scientific Games is subject to multiple internal and external audits which provide an independent 
measurement of security readiness and performance in relation to accepted information security and 
integrity standards. These audits are designed to review and assess the fundamental security of game 
development and game production processes resulting in formal reports that are used as the basis for 
internal risk assessments and customer education. 

 Customer Audits – Game Programming systems are audited and must meet or surpass the 
objective of protecting the game data from internal and outside attack. 

 Third Party Security Audits – Independent production system security inspections compare 
system security to accepted best practices. These inspections occur monthly, quarterly and 
annually. All reports are available upon request. 

 Third Party System Penetration Testing – Each year, production systems undergo a thorough 
examination. This includes inspection of firewall rules, port scan of all ports, system penetration 
testing and a full review of desktop and server security. Reports are available upon request. 

 ISO 27001 Audits – In 2009, Game Programming met requirements for the ISO-27001 Security 
certification. We have successfully obtained recertification each subsequent year. As required by 
the standard, annual comprehensive internal audits of the fitness of game programming’s 
information security management system are conducted. Reports are available upon request. 

 SSAE16 (SOC 2 Type II) Audit – This audit replaces the SAS70 report on controls and 
demonstrates Scientific Games’ compliance with standard security principles.  
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4.1.10.6 Audit Memorandum 
The Vendor MUST supply the Lottery with an Audit Memorandum verifying that a game meets the guidelines as stated in the 
executed Working Papers. This memorandum MUST be supplied to the Lottery prior to the ticket printing for each game. The pre-
press audit MUST be performed by an independent auditing firm that is contracted with and compensated by the Vendor. 

Scientific Games will supply the Lottery with an Audit Memorandum verifying that a game meets the 
guidelines as stated in the executed Working Papers. This memorandum will be supplied to the 
Lottery prior to the ticket printing for each game. The pre-press audit will be performed by an 
independent auditing firm that is contracted with and compensated by Scientific Games. 

4.1.10.7 Certified Public Accountant’s Report 
The Vendor MUST contract with and compensate an independent auditing firm, in good standing, to perform a complete post-
press audit of each instant ticket game, that determines compliance with all elements of the game's executed Working Papers. This 
report MUST be supplied to the Lottery three (3) weeks prior to the start of game sales. 

Scientific Games will contract with and compensate an independent auditing firm, in good standing, 
to perform a complete post-press audit of each instant ticket game, that determines compliance with 
all elements of the game's executed Working Papers. This report will be supplied to the Lottery three 
weeks prior to the start of game sales. 

4.1.10.8 Facility Security 
The facility(ies) that produce instant lottery game tickets should be equipped with a complete security that includes, but is not 
limited to, the following: 

Scientific Games’ facilities that produce instant lottery game tickets are equipped with a complete 
security that includes, but is not limited to, the following: 

 Window and/or skylight is either under video surveillance or covered by wire mesh (4.1.10.8.1). 

 Fire doors are integrated into a burglar alarm system having a direct line to the local “safety 
services” authorities (4.1.10.8.2). 

 Uniform-locking devices equipped with a burglar alarm system for all outside doors (4.1.10.8.3). 

 A registration log, or badge access, for all visitors and employees entering and leaving the office 
and manufacturing areas (4.1.10.8.4). 

 Signs in the receiving and loading platform areas that prohibit unauthorized personnel from 
entering the plant via those access points (4.1.10.8.5). 

 Receiving and loading platform areas are monitored by plant security by means of video 
surveillance (4.1.10.8.6). 

 Receiving and loading platforms are kept clear of all materials while not in use (4.1.10.8.7). 

 Limited access to all production areas (4.1.10.8.8). 

 Secure doors between office areas and manufacturing areas (4.1.10.8.9). 

 Continuous video surveillance of ticket production areas during ticket printing (4.1.10.8.10). 

 24-hour, on-premise guards during ticket and supporting materials production (4.1.10.8.11). 
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 Maximum security conditions during the production of Lottery printing plates/films or cylinders, 
files, and data, and secure storage of such for up to one (1) year when not in use (4.1.10.8.12). 

 Delivery of skids/cartons containing Lottery products accompanied by the shipping manifest that 
is signed by the driver and shipping supervisor (4.1.10.8.13). 

 Numbered seals on each delivery truck, with number indicated on the shipping manifest 
(4.1.10.8.14). 

 Loading areas are free of other shipments, deliverables, bales, trash and the like during the loading 
operation with enclosed loading areas preferred (4.1.10.8.15). 

 Accounting and video surveillance of the disposal of all scrap/unusable game materials by 
shredding (4.1.10.8.16). 

Scientific Games understands that the Lottery requires alternative security measures that substantially 
conform to the basic security requirements indicated in the sections above. Significant deviations in 
any aspect of the security plan, from the standards of effectiveness required by the Lottery, may be 
sufficient cause for potential termination of contract award. 

4.1.10.9 Employee Security 
This subsection is applicable to the Vendor and to any of its subcontractors. The Lottery MUST be advised as to the procedures 
adopted to ensure that Vendor employees, who are involved in the production of the instant lottery game tickets, are precluded 
from ascertaining or being knowledgeable of packs containing winning tickets. Vendor personnel MUST wear photographic 
identification badges at all times. In addition, it is required that the Vendor's employees are subject to annual background 
investigations and bonding by the Vendor. 

Scientific Games acknowledges that this subsection is applicable to us and to any of our 
subcontractors. The Lottery will be advised as to the procedures adopted to ensure that Scientific 
Games employees who are involved in the production of the instant lottery game tickets are 
precluded from ascertaining or being knowledgeable of packs containing winning tickets. Scientific 
Games personnel will wear photographic identification badges at all times. In addition, Scientific 
Games’ employees are subject to annual background investigations and bonding. 

4.1.10.10 Prize Restrictions 
The Vendor MUST agree and acknowledge that its employees, officers, subcontractors, and their immediate family members 
residing in the same household, are restricted from wagering, winning or gifting in any Lottery instant lottery games. 

The Vendor MUST agree to convey this restriction to its employees, officers, and subcontractors and maintain documentation to 
this effect. 

The Vendor MUST use all reasonable resources to exert its best efforts to enforce this restriction. 

The Vendor MUST further acknowledge that failure of any employee; officer; subcontractor; or their family members, to comply with 
this restriction, WILL result in forfeiture of any winnings and/or the termination of the offending officer, employee, or subcontractor. 

Scientific Games agrees and acknowledges that its employees, officers, subcontractors, and their 
immediate family members residing in the same household, are restricted from wagering, winning or 
gifting in any Lottery instant lottery games. 

We agree to convey this restriction to its employees, officers, and subcontractors and maintain 
documentation to this effect. 
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We will use all reasonable resources to exert its best efforts to enforce this restriction. 

Scientific Games further acknowledges that failure of any employee; officer; subcontractor; or their 
family members, to comply with this restriction, will result in forfeiture of any winnings and/or the 
termination of the offending officer, employee, or subcontractor. 

4.1.10.11 Security Breach 
Upon discovery of any breach of security experienced by the Vendor during the term of this contract, especially that of theft or 
disappearance of any paper stock, tickets, waste, printing plates, imagery data files, program digital files, or the like, the Vendor 
MUST immediately notify, by telephone, the Lottery Director, or his designee. This contact MUST be followed by written notification 
detailing the specifics of the occurrence and what steps have been taken to remedy the problem. 

The Lottery MUST be the sole judge of the adequacy of the steps taken and reserves the right to specify other steps to be taken. 

Upon discovery of any breach of security experienced by Scientific Games during the term of this 
contract, especially that of theft or disappearance of any paper stock, tickets, waste, printing plates, 
imagery data files, program digital files, or the like, Scientific Games will immediately notify, by 
telephone, the Lottery Director, or his designee. This contact will be followed by written notification 
detailing the specifics of the occurrence and what steps have been taken to remedy the problem. 

The Lottery will be the sole judge of the adequacy of the steps taken and reserves the right to specify 
other steps to be taken. 
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4.1.11 Marketing 
The vendor will be required to provide ongoing assistance in the marketing of instant game products. 

Scientific Games will provide ongoing assistance in the marketing of instant game products.  

4.1.11.1 Game Introduction Plans 
The Vendor MUST provide assistance and recommendations for planning game introductions, number of tickets to order, pricing of 
tickets, types of games needed, prize structure development or completion, ticket art changes, and optimal product mix upon 
request. 

Scientific Games will provide assistance and recommendations for planning game introductions, 
number of tickets to order, pricing of tickets, types of games needed, prize structure development or 
completion, ticket art changes, and optimal product mix upon request. 

4.1.11.2 Planning and Concept Testing 
The Vendor MUST host meetings to plan future games with the Lottery. These planning sessions MUST occur at least twice a year. 
The Vendor MUST provide a sales analysis to include the past year's instant games at minimum indicating relative performance and 
suggestions to improve future games or schedules. The Vendor MUST be responsible for travel costs for two (2) Lottery personnel 
when these meetings are held at the Vendor's location(s) . 

Scientific Games will host meetings to plan future games with the Lottery. These planning sessions will 
occur at least twice a year. We will provide a sales analysis to include the past year’s instant games at a 
minimum indicating relative performance and suggestions to improve future games or schedules. We 
will be responsible for travel costs for two Lottery personnel when these meetings are held at our 
location. 

4.1.11.2.1 Account Representative 
At a minimum, the Vendor MUST be represented by an account representative. 

Scientific Games will be represented by an account representative. Tracey Cohen will be the West 
Virginia Lottery’s key day-to-day contact for production of instant lottery games. Tracey will serve the 
Lottery in a variety of ways including working with your team to develop and execute the Lottery’s 
product plans, presenting new game concepts, overseeing game production through the entire 
process- development, printing, and delivery, analyzing game performance/market conditions, and 
sharing industry trends to bring the best and most strategic strategies to maximize revenues and 
returns. 

4.1.11.2.2 Concept Art 
The Vendor MUST provide instant ticket concept art for web testing as scheduled by the Lottery (once per year.)  

Scientific Games will provide instant ticket concept art for web testing as scheduled by the Lottery 
(once per year). 
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4.1.11.2.3 Ticket Digital Mock-ups 
The Vendor MUST prepare approximately twenty-eight (28) proposed ticket digital mock-ups for concept testing including covered 
and uncovered art. The final list of games to be tested will be approved by the Lottery. 

Scientific Games will prepare approximately 28 proposed ticket digital mock-ups for concept testing 
including covered and uncovered art. We understand that the final list of games to be tested will be 
approved by the Lottery. 

4.1.12 Disaster Recovery 
In the event of irreparable damage at the primary printing facility, or of an unplanned, extended abandonment of the primary 
printing facility, the Vendor MUST provide at no additional cost those facilities and other components necessary to resume Lottery 
instant lottery game ticket production. Such facilities and other components MUST be operational within thirty (30) days after the 
disaster and/or abandonment. Until a permanent primary printing facility can be re­ established, substitute facilities MUST meet 
Lottery-approved environmental and security measures. 

In the event of irreparable damage at the primary printing facility, or of an unplanned, extended 
abandonment of the primary printing facility, Scientific Games will provide at no additional cost those 
facilities and other components necessary to resume Lottery instant lottery game ticket production. 
Such facilities and other components will be operational within 30 days after the disaster and/or 
abandonment. Until a permanent primary printing facility can be re­ established, substitute facilities 
will meet Lottery-approved environmental and security measures. 

4.1.13 Rights to Intellectual Property 
The Lottery will be leasing or purchasing rights to use materials or processes that may be deemed the intellectual property of the 
Vendor or third-party entities. Such properties include, but are not limited to: products, processes, names, and/or graphic renditions 
that are trademarked or copyrighted, stock photography, personalities, specialty type-fonts, barcode 

placements, and commercial themes that are not in the realm of public domain. 

Scientific Games understands that the Lottery will be leasing or purchasing rights to use materials or 
processes that may be deemed the intellectual property of Scientific Games or third-party entities and 
that such properties include, but are not limited to products, processes, names, and/or graphic 
renditions that are trademarked or copyrighted, stock photography, personalities, specialty 
type-fonts, barcode placements, and commercial themes that are not in the realm of public domain. 

4.1.13.1 Procuring Rights 
The Lottery may require the Vendor to procure the rights for use of copyrights, brand names, intellectual property, etc. on behalf 
and at the behest of the Lottery. The Vendor then MUST cost all fees, without mark-up, solely for rights to the use of intellectual 
property separately for each instant lottery game. Such costs MUST be listed as additional line items in the working paper 
confirmation page for payment approval and invoice should be provided for confirmation. 

Scientific Games understands that the Lottery may require us to procure the rights for use of 
copyrights, brand names, intellectual property, etc. on behalf and at the behest of the Lottery and that 
we then must cost all fees, without mark-up, solely for rights to the use of intellectual property 
separately for each instant lottery game. Such costs will be listed as additional line items in the 
working paper confirmation page for payment approval and invoice should be provided for 
confirmation. 
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4.1.13.2 Negotiate an Amendment 
The Lottery may negotiate an amendment with the Instant Game Printing Vendor of record to produce games where the product, 
technology, or process desired for games is trademarked, copyrighted, introduced, or implemented by the Vendor of record and 
must be obtained outside of the scope of this Solicitation. 

This excludes any licensed property or program which may be directly licensed to the Lottery from a third party vendor. 

Scientific Games acknowledges that the Lottery may negotiate an amendment with the Instant Game 
Printing Vendor of record to produce games where the product, technology, or process desired for 
games is trademarked, copyrighted, introduced, or implemented by the Vendor of record and must be 
obtained outside of the scope of this Solicitation. We understand that this excludes any licensed 
property or program which may be directly licensed to the Lottery from a third-party vendor. 

4.1.14 Ownership of Materials 
All materials and data exclusively produced for first use by the Lottery under the Contract MUST be deemed the Lottery's work 
product and MUST not entitle the Vendor to additional financial considerations, unless otherwise agreed to in writing by the State. 

Scientific Games understands that all materials and data exclusively produced for first use by the 
Lottery under the Contract will be deemed the Lottery's work product and will not entitle Scientific 
Games to additional financial considerations, unless otherwise agreed to in writing by the State. 

4.1.15 End of Contract Transition 
It is contemplated that the Lottery, approximately six (6) months prior to the expiration of the Contract resulting from this 
Solicitation will award a new contract for instant ticket printing and services. The parties understand and agree that the Lottery 
may utilize the last one hundred eighty (180) days of the Contract resulting from this Solicitation or renewal thereof for conversion. 
The Vendor MUST cooperate fully and in good faith in the conversion, which may or may not involve other vendors. If a subsequent 
contract is awarded to a different vendor, then the current Vendor of record MUST continue in paid obligation to complete end of 
game audits and reporting, any web and/or mail-in based drawings, ticket reconstructions, and other obligations regardless of 
contract end. 

Scientific Games understands that it is contemplated that the Lottery, approximately six (6) months 
prior to the expiration of the Contract resulting from this Solicitation, will award a new contract for 
instant ticket printing and services and that the parties understand and agree that the Lottery may 
utilize the last 180 days of the Contract resulting from this Solicitation or renewal thereof for 
conversion. Scientific Games will cooperate fully and in good faith in the conversion, which may or 
may not involve other vendors. Scientific Games acknowledges that if a subsequent contract is 
awarded to a different vendor, then the current Vendor of record must continue in paid obligation to 
complete end of game audits and reporting, any web and/or mail-in based drawings, ticket 
reconstructions, and other obligations regardless of contract end. 



 4. | Mandatory Requirements 

 
 
 

 
 4-84  |  Instant Game Ticket Printing and Related Services    LOT2300000003    March 2023 

 

4.1.16 Record Retention (Access and 
Confidentiality) 

Vendor shall comply with all applicable federal and state rules, regulations, and requirements governing the maintenance of 
documentation to verify any cost of services or commodities rendered under this contract by the Vendor. 

Scientific Games will comply with all applicable federal and state rules, regulations, and requirements 
governing the maintenance of documentation to verify any cost of services or commodities rendered 
under this contract by us. 

4.1.16.1 Minimum of Five Years 
The Vendor shall maintain such records a minimum of five (5) years and make such records available to Lottery personnel at the 
Vendor's location during normal business hours upon written request by the Lottery within ten business (10 days after receipt of the 
request.)  

Scientific Games will maintain such records a minimum of five years and make such records available 
to Lottery personnel at our location during normal business hours upon written request by the Lottery 
within ten business days after receipt of the request. 

4.1.16.1.1 Maintain Confidentiality 
Vendor shall have access to private and confidential data maintained by the Lottery to the extent required for the Vendor to carry 
out the duties and responsibilities defined in this contract. Vendor agrees to maintain confidentiality and security of the data made 
available and shall indemnify and hold harmless the State and the Lottery against any and all claims brought by any party 
attributed to actions of breach of confidentiality by the Vendor, subcontractors, or individuals permitted access by the Vendor. 

Scientific Games acknowledges that we will have access to private and confidential data maintained 
by the Lottery to the extent required for us to carry out the duties and responsibilities defined in this 
contract. We agree to maintain confidentiality and security of the data made available and will 
indemnify and hold harmless the State and the Lottery against any and all claims brought by any party 
attributed to actions of breach of confidentiality by Scientific Games, subcontractors, or individuals 
permitted access by the Scientific Games. 

4.1.16.1.2 Maintain Technical and Logistical 
Records 

The Vendor shall maintain technical and logistical records relative to the Contract for a period of three (3) years after the end of the 
Contract. Records MUST include, but are not limited to, graphic art files for the games, ticket and validation number algorithm 
information, and production and shipping records. 

Scientific Games will maintain technical and logistical records relative to the Contract for a period of 
three years after the end of the Contract. Records will include, but are not limited to, graphic art files 
for the games, ticket and validation number algorithm information, and production and shipping 
records. 
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5.1 Contract Award 
The Contract is intended to provide Lottery with a purchase price for the Contract Services. The Contract MUST be awarded to the 
Vendor that provides the Contract Services meeting the required specifications for the lowest overall total cost as shown on the 
Pricing Page. 

Scientific Games understands that the Contract is intended to provide Lottery with a purchase price 
for the Contract Services and that the Contract must be awarded to the Vendor that provides the 
Contract Services meeting the required specifications for the lowest overall total cost as shown on the 
Pricing Page. 

5.2 Pricing Page 
Vendor should complete the Pricing Page by determining the cost per square inch per one thousand tickets for the base ticket 
requirements and the additional processes or finishes. Vendor must complete the Pricing Page in full as failure to complete the 
Pricing Page in its entirety may result in Vendor's bid being disqualified. 

Scientific Games has completed the Pricing Page by determining the cost per square inch per one 
thousand tickets for the base ticket requirements and the additional processes or finishes. Scientific 
Games has completed the Pricing Page in full. We understand that failure to complete the Pricing 
Page in its entirety may result in our bid being disqualified. 
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Vendor and Lottery MUST agree upon a schedule for performance of Contract Services and Contract Services Deliverables, unless 
such a schedule is already included herein by Lottery. Vendor MUST perform in accordance with the release orders that may be 
issued against this Contract. 

Scientific Games acknowledges that we must agree with the Lottery upon a schedule for performance 
of Contract Services and Contract Services Deliverables, unless such a schedule is already included 
herein by Lottery. We further acknowledge that we must perform in accordance with the release 
orders that may be issued against this Contract. 
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7.1 Ordering 
Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-mail, or any other written form of communication. Vendor 
may, but is not required to, accept on-line orders through a secure internet ordering portal/website. If Vendor has the ability to 
accept on-line orders, it should include in its response a brief description of how Agencies may utilize the on-line ordering system. 
Vendor shall ensure that its on-line ordering system is properly secured prior to processing Agency orders on-line. 

Scientific Games understands that we will be required to accept orders through wvOASIS, regular mail, 
facsimile, e-mail, or any other written form of communication. We acknowledge that we may accept 
online orders through a secure internet ordering portal or website but it is not required. 

The working papers specify the Lottery’s order. Scientific Games can process that order however the 
Lottery wishes. We can receive the executed working papers through any of the options listed. Most of 
our customers deliver the executed working papers through email. Depending on the Lottery’s 
preference, Scientific Games can also process the order through a secure method such as secure file 
transfer or through a service like DocuSign.  

7.2 Payment 
Lottery shall pay the cost per square inch per one thousand for delivered tickets and point of sale, as shown on the Pricing Page, for 
all Contract Services performed and accepted under this Contract. Vendor MUST accept payment in accordance with the payment 
procedures of the State of West Virginia. 

Scientific Games understands that the Lottery will pay the cost per square inch per one thousand for 
delivered tickets and point of sale, as shown on the Pricing Page, for all Contract Services performed 
and accepted under this Contract and that Scientific Games must accept payment in accordance with 
the payment procedures of the State of West Virginia. 
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Vendor MUST be responsible for all mileage and travel costs, including travel time, associated with performance of this Contract. 
Any anticipated mileage or travel costs should be included in the base cost on the PRICING PAGE, as such costs will not be paid 
separately by the Lottery. 

Scientific Games will be responsible for all mileage and travel costs, including travel time, associated 
with performance of this Contract. Any anticipated mileage or travel costs is included in the base cost 
on the Pricing Page. We understand that such costs will not be paid separately by the Lottery. 
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9.1 Delivery Time 
Vendor shall deliver orders within forty-five (45) calendar days after working papers are executed. Vendor shall ship all orders in 
accordance with the executed working papers. 

Scientific Games will deliver orders within 45 calendar days after Working Papers are executed and will 
ship all orders in accordance with the executed Working Papers. 

9.2 Late Delivery 
The Agency placing the order under this Contract must be notified in writing if orders will be delayed for any reason. Any 
Unapproved delays in the production and delivery of a game may result in the Lottery assessing liquidated damages. 

The Agency placing the order under this Contract will be notified by Scientific Games in writing if 
orders will be delayed for any reason. We understand that any unapproved delays in the production 
and delivery of a game may result in the Lottery assessing liquidated damages. 

9.3 Delivery Payment/Risk of Loss 
Standard order delivery shall be F.O.B. destination to the Agency's approved warehousing location. Vendor shall include the cost of 
standard order delivery charges in its base pricing and is not permitted to charge the Agency separately for such delivery. 

Standard order delivery will be F.O.B. destination to the Lottery’s approved warehousing location. 
Scientific Games will include the cost of standard order delivery charges in its base pricing. We 
understand that we are not permitted to charge the Lottery separately for such delivery. 

9.4 Return of Unacceptable Items 
If the Agency deems the Contract Items to be unacceptable, the Contract Items shall be returned to Vendor at Vendor's expense and 
the Vendor shall be responsible for the destruction of the refused items. Vendor shall make arrangements for the return after Lottery 
notification that the items are unacceptable. All returns of unacceptable items shall be F.O.B. the Agency's location. The returned 
product shall either be replaced, or the Agency shall receive a full credit or refund for the purchase price, at the Agency's discretion. 

Scientific Games understands that if the Lottery deems the Contract Items to be unacceptable, the 
Contract Items will be returned to us at our expense and that we will be responsible for the 
destruction of the refused items. Scientific Games will make arrangements for the return after Lottery 
notification that the items are unacceptable. All returns of unacceptable items will be F.O.B. the 
Lottery’s location. The returned product will either be replaced, or the Lottery will receive a full credit 
or refund for the purchase price, at the Lottery’s discretion. 
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Performance of Contract Services may require access cards and/or keys to gain entrance to Lottery's facilities. In the event that 
access cards and/or keys are required: 

Scientific Games understands that performance of Contract Services may require access cards and/or 
keys to gain entrance to Lottery's facilities. In the event that access cards and/or keys are required: 

 Scientific Games must identify principal service personnel which will be issued access cards and/or 
keys to perform service (10.1). 

 Scientific Games will be responsible for controlling cards and keys and will pay a replacement fee 
if the cards or keys become lost or stolen (10.2). 

 Scientific Games must notify Lottery immediately of any lost, stolen, or missing card or key (10.3). 

 Anyone performing under this Contract will be subject to Lottery's security protocol and 
procedures (10.4). 

 Scientific Games must inform all staff of Lottery's security protocol and procedures (10.5). 
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11.1 Vendor Default 
The following MUST be considered a vendor default under this Contract. 

Scientific Games understands that the following must be considered a vendor default under this 
Contract: 

 Failure to perform Contract Services in accordance with the requirements contained herein 
(11.1.1). 

 Failure to comply with other specifications and requirements contained herein (11.1.2). 

 Failure to comply with any laws, rules, and ordinances applicable to the Contract Services 
provided under this Contract (11.1.3). 

 Failure to remedy deficient performance upon request (11.1.4). 

11.2 Remedies 
The following remedies MUST be available to Lottery upon default. 

Scientific Games understands that the following remedies MUST be available to Lottery upon default: 

 Immediate cancellation of the Contract (11.2.1). 

 Immediate cancellation of one or more release orders issued under this Contract (11.2.2). 

 Any other remedies available in law or equity (11.2.3). 
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Contract Manager: During its performance of this Contract, Vendor must designate and maintain a primary contract manager 
responsible for overseeing Vendor's responsibilities under this Contract. The Contract manager must be available during normal 
business hours to address any customer service or other issues related to this Contract. Vendor should list its Contract manager and 
his or her contact information below. 

Contract Manager: Kyle Rogers, Vice President, North American Instant Products 

Telephone Number: 678-297-5327 

Fax Number: 770-393-3477 

Email Address: kyle.rogers@scientificgames.com  

  

mailto:kyle.rogers@scientificgames.com
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All pricing is per 

square inch per 

thousand

Estimated Usage 

Pecentage Per 

Square Inch

Weighted Price

1

BASE PRINTING COST

Each Vendor’s base price MUST include base ticket cost with foil-less stock,

one imaged play area, four-color display, four-color overprint, two color

ticket back, full gloss coating, background coating, all security for full game

creation and reconstruction, barcode data on ticket front and back, UPC

barcode on ticket back, all protective coatings, personnel required for

contract, all set-up fees, auditing, physical testing, and all research and

development costs.

$2.174 100% $2.174

2 PULSES SPLIT QUANTITES WITHIN A GAME $0.144 75% $0.108

3 MULTIPLE IMAGED PLAY AREAS $0.000 47% $0.000

4 SCENES/COLOR  SEQUENTIALLY WITHIN A GAME $0.065 22% $0.014

5 FULL COLOR MARKING SYSTEM FOR EXTENDED PLAY $0.240 20% $0.048

6 FULL COLOR IMAGING OF PLAY SYMBOLS $0.995 8% $0.080

7 SINGLE COLOR MARKING SYSTEM FOR EXTENDED PLAY $0.160 7% $0.011

8 FLOURESCENT INKS $0.120 7% $0.008

9 EACH ADDITIONAL SPOT COLOR $0.070 6% $0.004

10 OVERSIZED TICKETS $0.560 5% $0.028

11 METALLIC-LIKE INKS $0.160 3% $0.005

12 DUAL COLOR IMAGING OF PLAY SYMBOLS $0.556 3% $0.017

13 MATTE COATING ON TICKET FRONT $0.090 2% $0.002

14 SPOT GLOSS COATING $0.090 2% $0.002

15 ADDITIONAL VARIABLE BARCODE OR DATA $0.000 2% $0.000

16 FOIL PROCESS $0.700 1% $0.007

17 HOLOGRAPHIC PROCESS $2.650 1% $0.027

18 SCENTED TICKETS $0.850 1% $0.009

19 DIE-CUTTING OF TICKETS $0.643 0.5% $0.003

20 PERFORATED STUB WITH IMAGED INFORMATION $0.180 0.5% $0.001

21 PERFORATED STUB WITHOUT IMAGED INFORMATION $0.090 0.5% $0.000

22 Point of Sale Piece $58.000 0.5% $0.290

23 Point of Sale Piece with fluorescent ink $69.000 0.05% $0.035

24 Point of Sale Piece  with metallic-like ink $69.000 0.05% $0.035

25 Point of Sale Piece  with holographic process $121.000 0.05% $0.061

26 Point of Sale Piece  with foil process $94.000 0.05% $0.047

$3.014

Weighted Price = Line Items each multiplied by respective Estimated Usage Percentage Per Square 

Inch

Award will be based on lowest cost bid Weighted Price TOTAL.
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