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CARR, RIGGS & INGRAM CRIcpa.com 

SHARING CRI’S VALUES WITH YOU

We are proud of our hands-on, service-centric, and results-oriented approach. Combining that approach with quality controls 
and superior talent allows us to help you achieve your goals and strengthen your management systems and processes. This 
approach is further emphasized through our three core values which guide our team’s behavior and function as the foundation 
for interactions with our clients and each other. ‌
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CARR, RIGGS & INGRAM CRIcpa.com 

COMMUNICATIONS APPROACH 

Consistent communication is a key to the smooth and timely completion of the audit and delivery of the final reports. 
By ensuring constant involvement, we are in a better position to respond to your issues timely and efficiently. Therefore, we plan 
to engage in the following meetings: 

• Preliminary meeting with CRI and BMS to outline our plan for 
success, including joint preparation of the Provided by Client (PBC) list 
and audit schedule, as well as establishing whom at BMS  will be 
granted access to the Smartsheet tracking system. We utilize the 
Smartsheet Dashboard to monitor audit progress; it is constantly 
updated with the status of audit requests, status, metrics, and other 
additional items and viewable by both the client and auditor, allowing 
both parties to know the exact status of the audit at any given time. ‌We 
will also meet with you to customize the Smartsheet to your needs to 
ensure it provides the necessary dashboard reporting. 

• Status update meetings held at least bi-weekly, with BMS's financial and executive management staff, unless 
otherwise requested by BMS. We will address any issues, potential findings, or necessary changes to the audit 
schedule.

• Exit conference  with the CRI Engagement Partner and Manager  to discuss the results of our procedures with 
management and present the final reports to BMS. If desired, we will also conduct a work session for BMS’s governing 
board in order to provide a comprehensive understanding of the audit process and financial report prior to the public 
meetings. We will then present the audit report in an open meeting for BMS.

• Ongoing support includes communication on an ongoing basis to address questions from BMS staff, management, or 
board members as well as new accounting pronouncements and key business transactions in their early stages, 
enabling us to agree on the resolution of various complex business issues on a timely basis. 

Engagement Partner Bryan Hall is responsible for the overall administration of the contract and will communicate with BMS on a 
regular basis; Bryan Hall will be your main point of contact during the active portions of the engagement. However, other team 
members will occasionally contact BMS  staff with questions or requests for additional information, and BMS  is welcome to 
contact any member of the engagement management team throughout the duration of our contract.
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CARR, RIGGS & INGRAM CRIcpa.com 

STATEMENT OF INDEPENDENCE

CRI affirms that it is an independent certified public accounting firm with respect to the BMS, its appointed officials, and affiliated 
organizations as defined by the comprehensive, restrictive requirements of Rule 101 promulgated by the American Institute of 
Certified Public Accountants and Governmental Auditing Standards issued by the Comptroller General of the United States.

CRI is independent of each hospital in West Virginia, as well as the State of West Virginia and the BMS, in accordance 
with Rule 101 promulgated by the American Institute of Certified Public Accountants, and, therefore, we believe we are eligible 
to perform the requested services pursuant to the requirements of 42 CFR 455.301.
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CARR, RIGGS & INGRAM CRIcpa.com 

JOIN OUR CONVERSATION

We know that some information that makes perfect sense to a CPA may not be as clear to our clients. Therefore, we produce 
original content in the form of articles, videos, white papers, webinars, and more to provide timely, down-to-earth translations of 
complex subjects. We publish this original content on CRIcpa.com and across all our many social channels. 

IT FIGURES: THE CRI PODCAST 

‌
Created to provide insight into the latest developments and regulations in the 
accounting and finance space, It Figures is an accounting and advisory focused 
podcast for business and organization leaders, entrepreneurs, and anyone who is 
looking to go beyond the status quo.‌
‌
Listen on Apple Podcasts, Spotify, iHeart Radio, and more.
​itfigurespodcast.com 
‌

CRI'S CEO ACTION FOR DIVERSITY AND INCLUSION 

‌
Carr, Riggs & Ingram is committed to fostering an inclusive and diverse place for all 
employees to work in and engage. When our managing partner and chairman, Bill 
Carr, signed the CEO Action for Diversity & Inclusion™ pledge, he made a public 
commitment to building a productive, diverse, and inclusive workplace. Learn more 
about CRI's commitment to Diversity and Inclusion.​
‌
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CARR, RIGGS & INGRAM CRIcpa.com 

RFP SPECIFIC ITEMS

The numbers below correspond to the “Specifications” sheet in the CRFQ 0511 BMS2300000004.

3.1.1​

CRI is fully certified, and your team members are active CPAs. Copies of any and all licenses will be gladly submitted prior to 
award.

3.1.2, 3.1.3​

Please see above for independence certification. CRI is fully independent of BMS and the hospitals participating in the DSH 
program in West Virginia.

3.1.4, 3.3, 3.4​

Please see above for our experience. As CRI has served as the “DSH auditor” for your (WV BMS) DSH engagements for the 
past four years, we trust this requirement is met. Also, the State of Alabama retained the CMS approval forms for the DSH 
examinations we conducted; however, we can and will obtain from them, prior to award, if you’d prefer.

Your audit partners and staff have ample experience with DSH examinations / audits, and we are excited to be able to offer the 
same engagement team for future years as have served you in recent years, who have direct WV BMS experience and 
expertise. Each of our team members have the training, experience and GAGAS (Yellow Book) knowledge you require.

3.2, 3.2.1​

Please see above for resumes of a few key members of your future team. Everyone on your team will have appropriate 
experience and training, including in GAGAS and we will gladly provide evidence of our comprehensive training requirements 
and completion, upon request.

4.1 (entire section)​

CRI is very familiar with DSH examinations, specifically West Virginia’s, having conducted this examination for the past four 
years. We have a full set of proprietary work programs, audit programs, forms for communication with hospitals and CMS, 
calculation worksheets, reporting templates, etc. that we will gladly share with you upon award for your approval before we 
commence work. These will be similar to the previous four years; however, they will be amended / adjusted, as required, when 
new DSH rules become applicable for the MSP Rate Year 2021, and such amendments / adjustments will be fully discussed 
with your team.

Our procedures will comply with the DSH audit rules and federal statutes outlined in, among others, 42 USC Section 1923, 42 
CFR Parts 447, 455 and accompanying guidance.

Our procedures will address the six verification items from 42 CFR.304, as stated above and as will be outlined in our work 
programs.

The engagement will be conducted in accordance with GAGAS (generally accepted governmental auditing standards).
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CARR, RIGGS & INGRAM CRIcpa.com 

RFP SPECIFIC ITEMS

4.2 (entire section)​

We will endeavor to meet your timelines and are very familiar with the reporting process and CMS’ requirements.

Our report will include the required data elements in a worksheet ARRS form (Schedule of Annual Reporting Requirements), as 
you are accustomed to receiving. Our report will be delivered by November 30th of each year (barring unforeseen 
circumstances), or earlier, if possible.

We will issue a bound report and conduct an exit conference, at your preference.

Findings / Responses – As is required by our standards, you will be given the opportunity to respond to any and all findings we 
may have. Additionally, we will work with you to assist in crafting reasonable corrective action plans to remedy any such 
findings. Similarly, participating DSH hospitals will be provided with any findings and given the opportunity to respond to or 
challenge the findings, as we have done for the past several years in your DSH engagements. Hospitals and WV BMS will be 
provided ample time to respond to any findings.

Training – We will provide you with a training plan before work commences that is targeted towards education of the 
participating DSH hospitals in West Virginia. These trainings will include webinars (time, place and extent to be determined 
based on future discussions with BMS) and in-person events, at the discretion of BMS and likely in conjunction with the state 
hospital association(s).

Externally driven changes – We will coordinate with you and adjust our work programs for any changes made by CMS to the 
DSH rules and/or audit requirements. Any changes that are outside of the control of BMS will not result in adjustment to the 
agreed-upon fees; however, should there be changes to existing federal law that greatly increases the scope or nature of this 
engagement, we will discuss these matters with you for further consideration.

Should WV BMS choose to change firms (away from CRI), after the DSH MSP Rate Year 2023 DSH exam, which is currently in-
process, we will naturally facilitate this transition and transfer data (non-proprietary only), to the extent possible.

11

Your contract manager will be your engagement partner.

Bryan Hall
334-348-1325
334-348-1372 (f)
bhall@cricpa.com
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CARR, RIGGS & INGRAM CRIcpa.com 

RFP SPECIFIC ITEMS
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CARR, RIGGS & INGRAM CRIcpa.com 

RFP SPECIFIC ITEMS
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CARR, RIGGS & INGRAM CRIcpa.com 

RFP SPECIFIC ITEMS
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CARR, RIGGS & INGRAM CRIcpa.com 

2022 PEER REVIEW REPORT
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CARR, RIGGS & INGRAM CRIcpa.com 

2022 PEER REVIEW REPORT (CONTINUED)
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Date Printed: Mar 27, 2023 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1150159 Reason for Modification:
Doc Description: DISPROPORTIONATE SHARE HOSPITAL AUDIT SERVICES

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2023-03-27 2023-04-20     13:30 CRFQ     0511     BMS2300000004 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Carr, Riggs & Ingram, LLC ("CRI")

901 Boll Weevil Circle, Ste 200

Enterprise

Alabama United States 36330-0334

Bryan Hall, Partner

334.347.0088

72-1396621

VS0000008314

4/6/2023
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Date Printed: Mar 27, 2023 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY,  WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN RESOURCES (DHHR), BUREAU FOR MEDICAL SERVICES (BMS), IS SOLICITING BIDS TO ESTABLISH A 
CONTRACT FOR AUDIT SERVICES FOR THE WEST VIRGINIA DISPROPORTIONATE SHARE HOSPITAL ("DSH") PROGRAM 
PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Audit for SFY2021

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Audit Services SFY2021 (07/01/2020-06/30/2021)

Service Period:  03/01/2024-02/28/2025

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Audit for SFY2022

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Audit Services SFY2022 (07/01/2021-06/30/2022)

Service Period:  03/01/2025-02/28/2026

$225,000

$230,000
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Date Printed: Mar 27, 2023 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Audit for SFY2023

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Audit Services SFY2023 (07/01/2022-06/30/2023)

Service Period:  03/01/2026-02/28/2027

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Audit for SFY2024

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Audit Services SFY2024 (07/01/2023-06/30/2024)

Service Period:  03/01/2027-02/29/2028

$235,000

$240,000
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Additional Services-Base Year One (1)

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Total Cost for Additional Services (Cost Per Hour X 100 Hours)-Base Year One (1).

Service Period:  03/01/2024-02/28/2025

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Additional Services-Optional Renewal Year 

One (1)

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Additional Services- (Cost Per Hour X 100 Hours)-Optional Renewal Year One (1).

Service Period:  03/01/2025-02/28/2026

$0

$0
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Additional Services-Optional Renewal Year 

Two (2)

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Additional Services- (Cost Per Hour X 100 Hours)-Optional Renewal Year Two (2)

Service Period:  03/01/2026-02/28/2027

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BUREAU FOR MEDICAL 
SERVICES

BUREAU FOR MEDICAL 
SERVICES

350 CAPITOL ST, RM 251 350 CAPITOL ST, RM 251

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Additional Services-Optional Renewal Year 

Three (3)

Comm Code Manufacturer Specification Model #

84111600

Extended Description:
Additional Services- (Cost Per Hour X 100 Hours)-Optional Renewal Year Three (3)

Service Period:  03/01/2027-02/29/2028

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2023-04-03

$0

$0
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BMS2300000004 Final DISPROPORTIONATE SHARE 
HOSPITAL AUDIT SERVICES
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