West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
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Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder:

Solicitation Description:

1041920

E-Rate Services Coordinator

Proc Type: Central Master Agreement
Solicitation Closes Solicitation Response Version
2022-06-29 13:30 SR 0433 ESR06222200000008019 1

VENDOR

VS0000038143
E-RATE SERVICES LLC

Solicitation Number:

Total Bid:

Comments:

CRFQ 0433 LIB2200000009

30500 Response Date: 2022-06-22

Response Time:

19:31:13

FOR INFORMATION CONTACT THE BUYER

Joseph E Hager lll
(304) 558-2306
joseph.e.hagerii@wv.gov

Vendor
Signature X

FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Jun 29, 2022

Page: 1

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 E-Rate Coordinator 30500.00

Comm Code Manufacturer Specification Model #

84131510

Commodity Line Comments: The rate of pay requested for all E-rate Category 1 work is $2,541 per month, not to exceed $30,500 annually for
the term of the contract.

Extended Description:

To provide E-rate Consultation for FCC E-Rate forms for the WV Library Commission. A program that provides discounts to assist schools and
libraries in the US to obtain affordable telecommunications and internet access.

Date Printed:  Jun 29, 2022 Page: 2 FORM ID: WV-PRC-SR-001 2020/05
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Services, LLC

Cindy Johnson
P.O. Box 987 cindyjohnson@erateservices.com
Sanford, NC 27331 919-353-1723

BID PROPOSAL
WEST VIRGINIA LIBRARY COMMISSION

E-rate Services, LLC currently serves as the E-rate consultant for the West Virginia Library
Commission. We have enjoyed a successful partnership with the Commission. The Category 1
application that was filed for the 2022-2023 E-rate cycle has been approved prior to the start of
this E-rate year.

Cindy Johnson, President of E-rate Services, LLC, has worked with E-rate since the inception of
the program. This experience with the program provides a deeper understanding of the steps
required to be successful in securing all available funds.

E-rate Services, LLC is a women-owned business. The company is a North Carolina certified
Historically Underutilized Business (HUB). E-rate Services, LLC is also a member of the Schools,
Health, and Library Broadband Coalition (SHLB). This organization is instrumental in impacting
the E-rate program.

All USAC trainings, virtual and face-to-face, are attended. All E-rate related SHLB meetings are
also attended.

A list of references is attached. Clients of similar size to the Library Commission’s Category 1
application are IDEA Public Schools (137 schools and 6 administrative buildings) and Guilford
County Schools (126 schools and 14 administrative buildings). We provide all E-rate training for
the school districts in Virginia and are the Tier Il support for the Virginia Department of
Education.

Our Scope of Work is included. The Library Commission has first-hand knowledge of our
procedures and processes. All work is organized in such a way that if an E-rate Services, LLC
team member is indisposed another member picks up the work to ensure deadlines are met
and all potential funding is obtained.
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Version
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BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: 38143

Vendor Name : E-rate Services, LLC

Address: PO Box 987

Street: 216 Hawkins Avenue, Ste 116

City : Sanford

State: NC Country: USA
Principal Contact : Cindy Johnson

Vendor Contact Phone: 919.353.1723 Extension:

Zip: 27331

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager Il

(304) 558-2306

joseph.e.hagerii@wv.gov

Vendor ; .
Signature X /)m;fa‘%% FEIN# 33-1102006

All offers subject to ﬂ terz:s and conditions contained in this solicitation

Date Printed:  Jun 16, 2022 Page: 1

DATE /, /AZ‘;; /i?O,Zl

FORM ID: WV-PRC-CRFQ-002 2020/05




Reason for Modification:
Addendum #2 issued to publish agency responses to all vendor submitted questions and extend bid due date until 6/29/2022.

ADDITIONAL INFORMATION

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Library Commission to establish a contract for
an E-Rate Coordinator. The Library Commission, soon to be under the West Virginia Department of Arts, Culture and History, is
seeking a Vendor to coordinate all aspects of the application process for the Library Commission's E-Rate applications and related
forms per the attached specifications and terms and conditions.

INVOICE TO SHIP TO

LIBRARY COMMISSION LIBRARY COMMISSION

CULTURAL CENTER CULTURE CENTER

1900 KANAWHA BLVD E 1900 KANAWHA BLVD E

CHARLESTON Wwv CHARLESTON Wwv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 E-Rate Coordinator

Comm Code Manufacturer Specification Model #

84131510

Extended Description:

To provide E-rate Consultation for FCC E-Rate forms for the WV Library Commission. A program that provides discounts to assist
schools and libraries in the US to obtain affordable telecommunications and internet access.

SCHEDULE OF EVENTS

Line Event Event Date

Date Printed:  Jun 16, 2022 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05



SOLICITATION NUMBER: CRFQ 0433 DEP2200000009
Addendum Number: No.01

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[y ] Modify bid opening date and time
[ | Modify specifications of product or service being sought

[¢| Attachment of vendor questions and responses

[ | Attachment of pre-bid sign-in sheet
[ | Correction of error
[ | Other

Description of Modification to Solicitation:

Addendum issued to publish and distribute the attached documentation to the vendor community.

1. To publish agency responses to all vendor submitted questions
2. To extend bid due date until 6/29/2022 @ 1:30 PM ET

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1.

All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012

















































































WYV Library Commission E
REQUEST FOR QUOTATION

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Library Commission to establish a contract for an E-Rate
Coordinator. The Library Commission, soon to be under the West Virginia Department
of Arts, Culture and History, is seeking a Vendor to coordinate all aspects of the
application process for the Library Commission’s E-Rate applications and related forms.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1. “Contract Item” or “Contract Items” means the list of items identified in
Section 3.1 below and on the Pricing Pages.

2.2. “Pricing Pages” means the schedule of prices, estimated order quantity, and
totals contained in wvQASIS or attached hereto as Exhibit A and used to
evaluate the Solicitation responses.

2.3. “Solicitation” means the official notice of an opportunity to supply the State
with goods or services that is published by the Purchasing Division.

2.4. “E-Rate Services” means the commonly used name for the Schools and
Libraries Program of the Universal Service Fund, which is administered by the
Universal Service Administrative Company (USAC) under the direction of the
Federal Communications Commission (FCC). The Library Commission assists
and counsels public libraries. It administers state financial aid to public
libraries and provides additional support through programs and services. The
Agency applies for Category 1 funding for one hundred and forty-four (144)
public libraries.

2.5. “FCC Form 470” means "Description of Services Requested and Certification
Form" is the first form that must be filed by a school or library in the E-rate
application process.

2.6. “FCC Form 471” means "Description of Services Ordered and Certification
Form" is the second form that must be filed by a school or library in the E-rate
application process. Its purpose is to individually list all contracts and services
for which the applicant is requesting discounts.

2.7. “FCC Form 472” means (Billed Entity Applicant Reimbursement (BEAR)
Form) to request reimbursement from USAC for the discount costs of the

Revised 12/12/2017



WYV Library Commission E
REQUEST FOR QUOTATION

eligible products or services approved on the FCC Form 471, and which the
applicant has received and paid for in full.

2.8. “FCC Form 474” means Service Provider Invoice (SPI) Form, to request
reimbursement from USAC for the discount amount for eligible services and
equipment provided to the applicant and approved on the FCC Form 471.

2.9. “FCC Form 486” means (Receipt of Service Confirmation and Children's
Internet Protection Act Certification Form) notifies USAC that the billed entity
and/or the eligible entities that it represents is receiving, or has received,
service in the relevant funding year from the named service provider(s).

2.10. “Form 500” means (Funding Commitment Adjustment Request Form) is
used to submit changes to funding requests after USAC has issued
commitments for those requests.

2.11.  “FDCLs” means Funding Commitment Decision Letters.

2.12.  “SPIN” means a Service Provider Identification Number (SPIN) is a
unique nine-digit number assigned to service providers by USAC when an FCC
Form 498 is filed.

2.13.  “NSLP” means the National School Lunch Program
2.14.  “PIA” mean Program Integrity Assurance.

3. QUALIFICATIONS: Vendor, or Vendor’s staff if requirements are inherently limited
to individuals rather than corporate entities, shall have the following minimum
qualifications:

3.1. The Vendor must have a minimum of three (3) years of professional experience
in E-rate application coordinating, or in projects of similar scope and nature.
25 years of experience
3.1.1. Vendor shall provide a list of references with the bid.
Attached
3.2. The Vendor must describe their approach and methodology to meeting the
goals/objectives identified below in Section 4.

3.2.1. Vendor shall submit with the bid a cover letter entailing the
Scope of Work.

Attached
3.3. The Vendor must maintain a current level of knowledge of E-Rate rules.
regulations, and interpretations. It is expected that the Vendor, at its own

Revised 12/12/2017



WYV Library Commission E
REQUEST FOR QUOTATION

expense, will participate in annual Schools and Library Division (SLD) training
at national levels, and will track new E-Rate developments through applicable
website monitoring and program-specific teleconferences and listservs mailing
lists.

We attend all trainings and monitor all E-rate developments.

3.4. The Vendor must have experience with file management and record retention
systems.

Please see Scope of Work

3.5. The Vendor must serve as a full-service E-Rate Coordinator to the WV Library
Commission. In this role, the Vendor will be available to the Agency to
provide E-Rate information to Agency personnel by phone, email, or in person

to facilitate E-Rate planning and discount utilization.
We are available via all communication methods.

4. MANDATORY REQUIREMENTS:

4.1. Mandatory Contract Services Requirements and Deliverables: Contract
Services must meet or exceed the mandatory requirements listed below.

4.1.1. Vendor must file at least one FCC Form 471 annually to cover
Category 1 service, and, if needed, Category 2 service.

4.1.1.1. The Vendor shall be responsible for tracking contract
signing dates for compliance with Form 470 Allowable
Contract Dates, timely preparation of required FCC Form
471s, and monitoring the FCC Form 471 and/or certification
submissions.

4.1.2. Vendor shall review the submitted application during the Program
Integrity Assurance (PIA) review.

4.1.2.1. The Vendor shall be responsible for tracking PIA inquiries
to assure timely responses by coordinating with the Library
Commission. The Library Commission and the Vendor shall
document all interactions with PIA and submit all PIA

responses. Selective Reviews and Cost-Effective Reviews
must be coordinated and handled by the Vendor similarly.

4.1.3. Vendor must review the Funding Commitment Decision Letters
(FCDLs) and take all appropriate actions, including, but not limited
to, preparation of the associated Form 486s, appeals, requests for
waiver, Good Samaritans, SPIN changes, service substitutions,
and/or the preparation of Form 500s to extent contract expiration
dates or to cancel, or reduce unneeded funding once the funding

Revised 12/12/2017
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Revised 12/12/2017

decisions are issued.

4.1.3.1. Vendor shall coordinate approved funding with the Library
Commission and the associated service provider, including
but not limited to, decisions regarding the realization of
discounts through either the SPI or BEAR process.

4.1.4. Vendor must collect the associated bills from the Agency,
summarize the eligible charges, prepare the appropriate FCC Form
472s, obtain the requisite vendor acknowledgment, respond to USAC
invoice inquires, and track BEAR payment authorizations and vendor
payments.

4.1.5. Vendor shall maintain a comprehensive database of E-Rate
funding applications, decisions, utilization, NSLP data, and all
related records or documentation provided by the Library
Commission or generated by the Vendor.

4.1.6. The Vendor must provide a detailed reconciliation of
disbursements for the E-Rate funding year.

4.1.7. Vendor shall be thoroughly familiar with on-site outreach visits or
formal audits by USAC, FCC or their contractors and, upon request,
be prepared to provide off-site and on-site support in preparing for,
and during the conduct of these site visits and audit activities.

4.1.7.1. Vendor must include such support must in the bid pricing.

4.1.8. Vendor shall be available to participate in critical E-Rate planning
meetings with Agency staff, particularly during the period in and
around the annual Forms 470 and 471 application window.

4.1.9. Vendor’s services must include all preliminary work before the
beginning of the actual funding year, work done during the actual
funding year related to that year, as well as such follow-up work may
include but is not limited to FCC Form 472 BEAR submittals and
audits, FCC Form 474 SPI, and other audits or work which occur
after June 30 of that funding year, regardless of the length of time it
takes for their completion.

4.1.9.1. The Agency recognizes that E-Rate funding years may take
two (2) or more distinct fiscal years to complete and that
follow-up audits by Federal agencies may occur up to five



WYV Library Commission E
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years after the last date of service. Therefore, continuity for
the E-Rate funding year is considered of high importance.

All Mandatory Requirements are standard practices for E-rate Services, LLC.
S. CONTRACT AWARD:

5.1. Contract Award: The Contract is intended to provide Agency with a purchase
price for the Contract Services. The Contract shall be awarded to the Vendor
that provides the Contract Services meeting the required specifications for the
lowest overall total cost as shown on the Pricing Pages.

The Library Commission requests services supporting an entire E-Rate funding
year’s applications, beginning with the E-Rate funding year 2021-2022 (July 1,
2021 — June 30, 2022).

5.2. Pricing Pages: Vendor should complete the Pricing Page by quoting the one
fee for the specified funding year and the anticipated disbursements. Then,
Vendor must calculate to provide a monthly rate and total cost that is not to
exceed the entire term of the contract. The Vendor must provide firm pricing
for the entire E-Rate year and follow-up work, regardless of the length of time
involved, in sufficient detail to permit the Library Commission to allocate costs
for its E-Rate services. The Agency recognizes that the size and scope of the
Agency’s application may be reflected in the Bidder’s pricing. Vendor should
complete the Pricing Pages in their entirety as failure to do so may result in
Vendor’s bids being disqualified.

Vendor should type or electronically enter the information into the Pricing
Pages through wvOASIS, if available, or as an electronic document. In most
cases, the Vendor can request an electronic copy of the Pricing Pages for bid
purposes by sending an email request to the following address:
Joseph.E._Hageriii@wv.sov

6. PERFORMANCE: Vendor and Agency shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already
included herein by Agency. In the event that this Contract is designated as an open-end

contract, Vendor shall perform in accordance with the release orders that may be issued
against this Contract.

7. PAYMENT: Agency shall pay a flat fee, as shown on the Pricing Pages, for all Contract

Services performed and accepted under this Contract. Vendor shall accept payment in
accordance with the payment procedures of the State of West Virginia.

Revised 12/12/2017
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8. TRAVEL:

Vendor shall be responsible for all mileage and travel costs, including travel time, associated
with performance of this Contract. Any anticipated mileage or travel costs may be included in
the flat fee or hourly rate listed on Vendor’s bid, but such costs will not be paid by the Agency
separately.

9. VENDOR DEFAULT:

9.1. Failure to provide Contract Items in accordance with the requirements
contained herein.

9.1.1. Failure to comply with other specifications and requirements
contained herein.

9.1.2. Failure to comply with any laws, rules, and ordinances applicable
to the Contract Services provided under this Contract.

9.1.3. Failure to remedy deficient performance upon request.
9.2. The following remedies shall be available to Agency upon default.
9.2.1. Immediate cancellation of the Contract.

9.2.2. Immediate cancellation of one or more release orders issued under
this Contract.

9.2.3. Any other remedies available in law or equity.
10. MISCELLANEOUS:

10.1.  No Substitutions: Vendor shall supply only Contract Items submitted in
response to the Solicitation unless a contract modification is approved in
accordance with the provisions contained in this Contract.

10.2. Vendor Supply: Vendor must carry sufficient inventory of the Contract
Items being offered to fulfill its obligations under this Contract. By signing its
bid, Vendor certifies that it can supply the Contract Items contained in its bid
response.

10.3.  Reports: Vendor shall provide quarterly reports and annual summaries to
the Agency showing the Agency’s items purchased, quantities of items
purchased, and total dollar value of the items purchased. Vendor shall also

Revised 12/12/2017
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provide reports, upon request, showing the items purchased during the term of
this Contract, the quantity purchased for each of those items, and the total value
of purchases for each of those items. Failure to supply such reports may be
grounds for cancellation of this Contract.

10.4.  Contract Manager: During its performance of this Contract, Vendor
must designate and maintain a primary contract manager responsible for
overseeing Vendor’s responsibilities under this Contract. The Contract
manager must be available during normal business hours to address any
customer service or other issues related to this Contract. Vendor should list its
Contract manager and his or her contact information below.

Contract Manager: _Cindy Johnson

Telephone Number: 0919.353.1723

Fax Number:

Email Address:  cindyjohnson@erateservices.com

Revised 12/12/2017
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EXHIBIT A: PRICING PAGE

EXAMPLE:

Anticipated Disbursements: $750,000
Standard Fee X 4%
$28,000.00 ($2,500.00 per month)

BID:
The rate of pay shall be $2,541.00 per month and not to exceed
$30,500.00 for the entire term of the contract. *

*Vendor must include all associated costs for potential pre-commitment selective review, post-
commitment form changes, SPIN change requests, service substitutions, PQA audit, and BCAP audit.

BID SUBMITTED BY:

E-rate Services, LLC
BUSINESS NAME

X_ sy d@ém&fm

P ;SIGNATURE

Cindy Johnson
PRINT NAME

President

TITLE

6/22/2002

DATE

Revised 12/12/2017



6/21/22, 2:01 PM

IPS

interactive purchasing system

Search for Vendor Information

State of North Carolina

electronic Vendor Portal System

Search for Vendor Information

Change Search “ New Search

Search Criteria:
Company Name: E-rate Services
HUB Certification: Yes

Hub Status Abbreviation:

M = Minority, W = Female, D = Disabled, SE = Socially and Economically Disadvantaged, DBE = Disabled Business

Enterprise
Page 1 of 1 Total of 1 records found
Company City, NC |[Small
Name Address| State |County| Zip Contact Info HUB SBE| Bus.
E-rate Services, |PO Box Sanford, |[LEE 27331|Contact: Johnson, Cindy w No |Yes
LLC 987 NC Phone: 919-353-1723 x

Fax: 919-775-1421

Email: cindyjohnson@erateservices.com
T T T T T T T T T T T T T T T T T T T T T T T

https://www.ips.state.nc.us/vendor/searchvendor.aspx

7


http://www.ips.state.nc.us/IPS/Default.aspx
javascript:__doPostBack('ctl00$ContentPlaceHolder1$gvVendorList','Sort$companyname')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$gvVendorList','Sort$CityState')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$gvVendorList','Sort$County')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$gvVendorList','Sort$Zip')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$gvVendorList','Sort$contactName')
https://www.ips.state.nc.us/vendor/VendorSearchDetails.aspx?x=ehw5rmW%2bs5GnzzkDMUgOWUz52mnH7LFgsfPS3s%2bvX2eWyaCH92XQPjwHdmYl%2fFmhoI1EvMp8smSKNavmI2DgJFpYrOC%2bbmcZV%2b3b%2b0jiAGQZMMtGfMGChsBjvWf6BBFuWSSJ%2bbruWJavFE39Y%2fWJ6%2bzMuDkkWHUID5RR47dcUlIDO%2bOTh8LkzSljNQd7NkMEJC9hTXvz4ck0UVjS7QmKOzrJiACMsnpTAXQOxRB88Ozbj9Ypov3dbBCf4Q%2bEtWYzBE252sTsVayW6b3q8WmALQ%3d%3d
mailto:cindyjohnson@erateservices.com
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CERTIFICATE OF LIABILITY INSURANCE

OP ID: ADD

DATE (MM/DD/YYYY)

06/14/2022

ERATSER

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER

INSURANCE SERV CTR -SANFORD
SANFORD BRANCH

PO Box 1440

ReMECT ASHLIN DARK
| HIONE Ex: 919-775-5618
AbbhEss: adark@iscfay.com

[Fo% oy 910-401-9167

SANFORD, NC 27331
ASHLIN D. DARK, CISR INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : TRAVELERS INSURANCE COMPANY 19038
INSURED E RATE SERVICES LLC INSURER B :
PO BOX 987 -
SANFORD, NC 27331 DISURERC:
INSURER D :
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR H}DDLW FOLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE D POLICY NUMBER (MM/DD/YYYY) |(MM/DDIYYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENGE 5
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | §
CLAIMS-MADE OCCUR MED EXP (Any one person) 8
PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
POLICY FRe- LOC 8
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea accident 5
ANY AUTO BODILY INJURY (Per person) | &
~| ALL OWNED SCHEDULED :
AUTOS AUTOS BODILY INJURY (Per accident) | $
] NON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS (PER ACCIDENT) s
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE S
DED ‘ i RETENTION § $
WORKERS COMPENSATION X I WE STATU- IOTH-
AND EMPLOYERS' LIABILITY Wi TORY LIMITS =8
A | ANY PROPRIETOR/IPARTNER/EXECUTIVE 6JUB-7H69478-3 09/16/2021 | 09/16/2022 | £ EACH ACCIDENT 5 100,000
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 100,000
If yes, describe under ool
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 500,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

WESTVIM

WEST VIRGINIA LIBRARY
COMMISSION CULTURE CENTER
1900 KANAWHA BLVD E
CHARLESTON, WV 25305

]

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

(oblin Lot
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) o DATE (MM/DD/YYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE ( !

06/14/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONIACT  Amy Gaines
Harris & Company - Sanford Office PONE  Ex: (919)774-6400 R o (919)775-7279
110 S. Moore Street f\'[',“[fé'gss: amy@hc1935.com
INSURER(S) AFFORDING COVERAGE NAIC #
Sanford NC 27330 INSURER A : Erie Insurance Exchange 26271
INSURED INsURER B : United States Liability Insurance 25895
E-Rate Setvices LLC INSURER C :
PO Box 987 INSURERD :
INSURERE :
Sanford NC 27331 INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR| POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MMIDD/YYYY) | (MM/IDDIYYYY) LIMITS
X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2000000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 2000000
MED EXP {Any one person) $ 5000
A Q47-1450883 11/14/2021 | 11/14/2022 | pErsONAL & ADV INJURY | $ 2000000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4000000
POLICY B I:I Loc PRODUCTS - COMP/OP AGG | $ 4000000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (En ao0ident $
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED ]
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
| AUTOS ONLY AUTOS ONLY {Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN X | STATUTE | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
. N Each Claim $1,000,000
Professional Liability Errors And
B | Omissions SP1572905 03/06/2022 | 03/06/2023 | Annual Aggregate $1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

Waest Virginia Library Commission ACCORDANCE WITH THE POLICY PROVISIONS.

1900 Kanawha Blvd E

AUTHORIZED REP/KSENTA'HVE
s

| Charleston WV 25305

Fax: EmailTandra.J.English@wv.gov © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Services, LLC

Cindy Johnson
P.O. Box 987 cindy@erateservices.com
Sanford, NC 27331 919-353-1723

EIN #33-1102006
CRN #16060902

E-rate Consulting Scope of Work

E-rate Services, LLC:

Establish shared Dropbox folders for joint access to documents
Review of current contracts

o ldentify quantities to see if needs are met

o ldentify end dates and contract extensions
Discuss existing and future buildings

o Relocations
|dentify all E-Rate funding possibilities
Prepare planning documents based on prior E-rate applications
Review current and previous E-rate cycle to determine if there is unfinished work
Compute Category Two planning budgets
Minimum of one annual visit to explain changes and opportunities in the E-rate
program and to review the rules that are most likely to be overlooked. Other
visits are as needed
Provide timeline for benchmark tasks and deadline reminders
Complete all application forms, filings and required correspondence in timely
manner

o Bids are organized, and a draft selection rubric provided

o Draft applications are reviewed by district prior to submittal
Answer service provider questions related to the E-rate process
Notify bidders of selection results
Become the point of contact for all reviews, audits and appeals related to
contracted work
Answer all Program Integrity Assurance (PIA) and Payment Quality Assurance
(PQA) questions
Prepare and respond to Selective Review Audits
Prepare and file SLD and FCC Appeals related to contracted work
Answer compliance questions and eligibility issues
Prepare and follow-up with service substitutions, and SPIN number changes
Answer questions concerning E-Rate policies
Require service providers to submit bids to both the Applicant and to E-rate
Services so we can organize bids and prepare draft selection rubrics for you to
edit
Organize, retain, and share all documents for required 10-year period

o Documents are stored in a shared Dropbox file



o Archives are kept on an external hard drive in a separate location
Monitor disbursements to ensure bills are either discounted or refunds
received
Provide quarterly disbursement reports
Provide monthly status updates for a three-year period
Provide neon labels notating the year equipment may be moved for E-rate
funded Category Two equipment if Category Two funds are awarded
If needed, provide Board presentation material tailored to your applications
Provide Category Two training to Libraries, if requested



REFERENCES

Applicant

Alexander County Schools
Asheboro City Schools
Beaufort County Schools
Carteret County Schools
Charlotte Meck Library
Craven Pamlico Reg Library
Davie County Schools

Elkin City

Greensboro Public Library
Guilford Prep Academy
Guilford County Schools
IDEA Public Schools
Kannapolis City Schools
Lee County Schools
Lexington City Schools
Mecklenburg County Govt.
Mitchell County Schools

Montgomery County Schools
Moore Co Schools
Mooresville City Schools
Mount Airy City Schools
Orange County Schools

Robeson County Schools
Rowan Salisbury Schools
Rutherford County Schools

Stanly Co Schools
Whiteville City Schools
Yancey County Schools

Finance Officer

Sharon Mehaffy
Sandra Spivey

Angie Myers
Kat Clowers

Jan Zachary

Dena Keesee

Kelly Jones
Lisa Jones

Danny Young

Mitch Taylor

Rhonda Rath

Erica Setzer

Virgiana Department of Education®
*We provide Tier 2 support for the Virginia State E-rate Coordinator

E-mail Tech Contact

smehaffey@alexander.k12.nc.us Kim Bishop

sspivey@asheboro.k12.nc.us Anthony Woodyard
Stephanie Godley
Mike McKay
amyers@cmlibrary.org
kat.clowers@cpcrl.org Lydia Davis
Butch Rooney
zacharyj@elkin.k12.nc.us Britt Shaw

Dena.Keesee@greensboro-
nc.gov Tommy Joseph
Annette Lewis
Clark Poole
Dennis Stewart
Heather Edmisten
James Hunter
Celia Gossett
William Stockdale

Douglas Terrill

kjones@lee.k12.nc.us
ljones@lexcs.org

dyoung@mcsnc.org
Mitch.taylor@montgomery.k12.nc
.us Brian Helms
Kendt Eckland
Scott Smith
Justin Robertson
rhonda.rath@orange.k12.nc.us  Susana Oates
Everette Teal
David Blattner
Kim Carpenter

erica.setzer@robeson.k12.nc.us

Shawn Britt
Morgan Norris
Karen Banks
Dr. Susan Clair

E-mail

kbishop@alexander.k12.nc.us

awoodyard@asheboro.k12.nc.us

sgodley@beaufort.nc.us
mike.mckay@carteretk12.org

lydia.davis@cpcrl.org
rooneyb@davie.k12.nc.us
shawB@elkin.k12.nc.us

tommy.joseph@greensboro-nc.gov

alewis@guilfordprep.org
PooleR2@gcsnc.com

dennis.stewart@ideapublicschools.org
heather.edmisten@kcs.k12.nc.us

rhunter@lee.k12.nc.us
cgossett@lexcs.org

william.stockdate@mecklenburgcounty

dterrill@mcsnc.org

brian.helms@montgomery.k12.nc.us

keklund@ncmcs.org
ssmith@mgsd.k12.nc.us
jrobertson@mtairy.k12.nc.us

susana.oates@orange.k12.nc.us

everette.teal@robeson.k12.nc.us

david.blattner@rss.k12.nc.us
khcarpenter@rcsnc.org

shawn.britt@stanlycountyschools.org

mfairfax@whiteville.k12.nc.us
karenbanks@yanceync.net

susanclair@doe.virginia.gov

Phone number

828-632-8862
336-625-5104
252-940-6610
252-241-1110
704-416-0607
252-638-7814
336-751-5921
336-835-3135

336-373-2603
336-954-1344
704-202-0221
956-351-3197
704-785-1630
919-774-6226
336-309-8439
704-591-6992
828-208-0383

910-220-7703
910-947-2976
704-658-2503

336-469-9352

919-245-4100

910-827-4405
704-630-6066
828-288-2221

704-961-3051

910-234-5983

828-776-5001
704-786-92818
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