West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.









































































2) ParkMobile

news and updates to members through email, social media posts and other tactics. ParkMobile also has
a re-engagement program for lapsed users who haven’t used the app in several months.

5. Advocacy

For loyal power users, ParkMobile urges them to become “ambassadors” for the ParkMobile brand
though social media and app store reviews.

Vendor must provide and maintain signage, stickers, and training, at no
additional cost to the state.

Standard ParkMobile signs and decals will be provided to the State at 1-'7-:8 during the deployment of
the system.

Signage and decal design are one of the most important aspects of a mobile parking program. Our team
works directly with our clients to understand the locations and equipment out in the field to come up with
the best sign and decal package. We have a graphic design team in-house creating our proofs and we
can create different shapes and sizes to meet the needs of each individual client.

We are prepared to work with the State to finalize a design for the mobile payment system that meets
ParkMobile’s branding guidelines while also meeting the State’s ideal formatting and design.

Best practices for mobile app signage include:

o Bigger is better. Larger stickers and signs have been proven to drive greater app adoption.
e Minimize the elements on the sign. Less is more.

e Have a large zone number that is easy to read from a distance.

e Simple instructions on how to pay.

o Explain that ParkMobile is available as a contactless payment option.

*Uh+, - J&TESFLAFWAE " HLFHE 2& 1 HL!
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Signage Placement: Vendor must coordinate with Real Estate regarding
placement of signage.

Installation of signage is usually handled by the client, but we will coordinate with Real Estate regarding
the best practices for placement using knowledge that we’ve gained through hundreds of deployments
across the country.

Sticker Supply: Vendor must provide Real Estate with the number of
stickers/decals sufficient to attach one to each meter covered under this
contract, as well as, any replacement stickers that may be necessary
during the course of the contract.

We will provide the State with the necessary amount of decals sufficient to attach one to each meter
covered under the contract, as well as any replacement stickers that may be necessary. We have
included a few best practices for installing decals on single space meters below.

Signage Best Practices for Single Space Meters

Decals can be customized as needed to fit your
meter hOUSings‘ THIS CAR THIS CAR

Placing decals on the street-facing side is ideal
so drivers see them as they pull in and walk up
to the meter

® ParkMobile

zonew

1410

No Smartphone? §77-727-5004
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Figure — ParkMobile’s best practices for installing decals on parking meters.

Marketing: All marketing plans and materials must be approved by the Real
Estate Division in advance.

Our Marketing Team will coordinate with the Real Estate Division to plan and seek approval of all
marketing plans and materials.
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2) ParkMobile

Training
Vendor will provide training to Real Estate Division personnel on proper
operation of the integrated parking management system.

ParkMobile is prepared to provide thorough and ongoing training to ensure all designated personnel are
comfortable using ParkMobile’s back-office systems prior to launch. Because there is no physical
hardware involved, we find that web-based training is most effective because it allows for training to be
delivered via more frequent sessions over the course of several weeks, rather than a smaller number of
longer, in-person sessions. These sessions can be recorded and shared with staff who cannot attend due
to scheduling or seating constraints. Training manuals will also be made available to all personnel.

Training sessions will be broken out for the following types of personnel users:

Admin Users (Reporting and Policies in ParkMobile 360)
e Update rates and policies in real-time
e Run, customize, export, and schedule recurring operational and financial reports
e Create and manage user login credentials
Read only-users (Reporting and Policies in ParkMobile 360)
e Full access to viewing operational and financial reports, but no ability to make changes
Enforcement-oriented users
o Verify parking credentials in real-time in the field, in conjunction with integrated enforcement
systems
Read-only users (Customer Transaction Lookup)
e Quickly look up vehicle plate numbers to verify all associated parking history
e Simple interface is ideal for reception or office staff who handle customer inquiries about reviewing
and waiving violations

Training will consist of multiple 1-hour training sessions leading up to the go live date. Enforcement
training is scheduled at the convenience of the enforcement team. Enforcement training focuses on the
workflow to check client mobile parking sessions through the client's enforcement platform (Clancy). Each
enforcement officer will need their enforcement device during training so they can run and test the
enforcement workflow. Several transactions will be demonstrated via the ParkMobile app so each officer
will see how the payments reflect on their devices in real-time.
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Pricing Page

We have completed Exhibit A: Pricing Page and have uploaded it separately in the bid portal.
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ParkMobile

Certification and Signature Form

We have completed our Certification and Signature Form and have attached it after this page.

©2020 ParkMobile, LLC. All rights reserved.

Page 25 of 28



Department of Administration State of West Virginia

Charleston, WV 25305-0130

X |Purchasing Divislon
2\ 2019 Washington Street East Centralized Request for Quote
2853/ § | Post Office Box 50130 Service - Misc

Proc Folder: 802607

Doc Description: Parking Meter App
West Virginia State Capitol Complex

Proc Type: Central Master Agreement

Reason for Modification:

Date Issued Solicitation Closes Solicitation No

Version

2021-09-09 2021-08-22 13:30 CRFQ 0233 PKG2200000001

1

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON STE
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: /(0000043068

Vendor Name : ParkMobile LLC

Address : 1100

Street: Spring Street NW, Suite 200

City : Atlanta

State : Georgia Comntty: 1S

Principal Contact : Brooke Bustle

Vendor Contact Phone: (850) 321-2074 Extension: N/A

Zip: 30309

FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey

(304) 558-0094
melissa.k.pettrey@wv.gov

DATE 2/22/2021

Vendor ’(
Signature X 0 FEIN# 38-3941930
vV

All offers subject to all terms and conditions contained in this solicitation

Dats Printed:  Sep 9, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Brooke Bustle, Regional Sales Manager

(Name, Title)

Brooke Bustle, Regional Sales Manager
(Printed Name and Title)

1100 Spring Street, Suite 200, Atlanta, GA 30309
(Address)

(850) 321-2074
(Phone Number) / (Fax Number)
Brooke.Bustle@ParkMobile.io
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation for that product or service, unless otherwise stated herein; that the Vendor accepts the
terms and conditions contained in the Solicitation, unless otherwise stated herein; that ] am
submitting this bid, offer or proposal for review and consideration; that I am authorized by the
vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf; that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may
require registration.

By signing below, I further certify that I understand this Contract is subject to the
rovisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law.

ParkMobile LLC

(Company)
’Ewmqu

(Authorized Signature) (Representative Name, Title)

Tony Stewart, Chief Legal & Privacy Officer
(Printed Name and Title of Authorized Representative)

09/22/2021
(Date)

(770) 818-9036
(Phone Number) (Fax Number)

Revised 07/01/2021
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ParkMobile
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Purchasing Affidavit

We certify that we do not owe a debt to the State or a political subdivision of the State and have
completed the required Purchasing Affidavit which is attached after this page.
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DocuSign Envelope ID: C6A9979A-0DF0-4793-8F8A-7BCOE23DA9DD

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and

use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer defauit.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, pemit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the

provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty
or other assessment presently delinquent or due and required to be paid to the state or any of its political subdivisions, including

any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers' fund or being
in policy default, as defined in W. Va. Code § 23-2c¢-2, failure to maintain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the

repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an

amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer defauit is permitted under the

exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: © ar%‘MQP.i:!ie,,..!ﬁI;,C

H"‘& v‘h”&’b\‘ﬁ Date: 9/21/2021

e O ARSI

Authorized Signature:

State of b@ofgz‘c

County of | )@ }ég [ b , to-wit:

Taken, subscribed, and swomn to before me thisgi day of &'\)‘)ﬁﬂ I'P f » 20>_)~_', 2
My Commission expires [ )7+ (—{d AR Y , 2024
““ullllll I
\\“‘\ Y ,"”/

AFFIX SEAL HERE & Y? . WOTAR %5 % NOTARY PUBLIC

SR L ST

g i’ G I?g’l:‘é; '-: Purchasing Affidavit (Revised 01/19/2018)

T N OCT 42024 /

This Purchasing Affidavit was notarized pursuant to Executive Order 04.09.20.01.

\)
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Contract Manager

We have attached our Contract Manager form which lists the contact for ParkMobile after this page.
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REQUEST FOR QUOTATION
Electronic Parking Meter On Demand Payment
CRFQ PKG2200000001

9. MISCELLANEOUS:

9.1. Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: Brooke Krieger
Telephone Number: 850-321-2074

Fax Number: N/A
Email Address: Brooke.Bustle@parkmobile.io
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Addendum Acknowledgement Form

We acknowledge the receipt of one (1) addendum and have signed and attached our completed
Addendum Acknowledgement Form after this page.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

X] Addendum No. 1 [J Addendum No. 6
[] Addendum No. 2 [J Addendum No. 7
[] Addendum No. 3 [] Addendum No. 8
[J Addendum No. 4 [] Addendum No. 9
[] Addendum No. 5 [] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.

I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is
binding.

ParkMobile LLC

Company
/ﬁ)rw

Authorized Signature

09/22/2021
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 07/01/2021
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EXHIBIT A- Pricing Page

CONTRACT ITEM

Item Unit of .
e i Unit Price
# Item Vendor Description Measure Quantity Extended Cost
on demand, electronic payment of parking meters including
1 reservations and parking permits, and back-office price is per transaction and is paid by the end user (par] EACH 10,000 ($0.30 $3,000.00
administration payment
CONTRACT SERVICE
Item o Unit of . Unit Price
# Item Vendor Description Measure Quantity Extended Cost
$0.00 $0.00
2 [Second Year Maintenance and Support/Warranty/Hosting No additional cost. Year 1.00
] ) ) N $0.00 $0.00
3 |Third Year Maintenance and Support/Warranty/Hosting No additional cost. Year 1.00
$0.00 $0.00
4 |Fourth Year Maintenance and Support/Warranty/Hosting No additional cost. Year 1.00
Total Bid Amount $3,000.00

APP MUST BE COMPATIBLE WITH DUNCAN METERS

Contract will be evaluated on all lines but only awarded on first year.
Renewal options for years 2, 3, and 4 will be initiated by the Agency, Agreed to by the Vendor and Processed by the
West Virginia Purchasing Division as Change Orders for subsequent years.

Total Bid Amount should be entered on the wvOASIS commodity line when submitting.

Vendor must submit the Exhibit A pricing page with their bid documents. If submitting bid electronically, use the

electronic version in the document attachments.
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