
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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ParkMobile strives to keep users engaged with the app for the long term. We consistently communicate 
news and updates to members through email, social media posts and other tactics. ParkMobile also has 
a re-engagement program for lapsed users who haven’t used the app in several months.  

5. Advocacy 
For loyal power users, ParkMobile urges them to become “ambassadors” for the ParkMobile brand 
though social media and app store reviews.    
 

Vendor must provide and maintain signage, stickers, and training, at no 
additional cost to the state. 
 
Standard ParkMobile signs and decals will be provided to the State at 1-'7-:8 during the deployment of 
the system. 
 
Signage and decal design are one of the most important aspects of a mobile parking program. Our team 
works directly with our clients to understand the locations and equipment out in the field to come up with 
the best sign and decal package. We have a graphic design team in-house creating our proofs and we 
can create different shapes and sizes to meet the needs of each individual client.   
 
We are prepared to work with the State to finalize a design for the mobile payment system that meets 
ParkMobile’s branding guidelines while also meeting the State’s ideal formatting and design. 
 
Best practices for mobile app signage include: 
 

• Bigger is better. Larger stickers and signs have been proven to drive greater app adoption. 
• Minimize the elements on the sign. Less is more. 
• Have a large zone number that is easy to read from a distance. 
• Simple instructions on how to pay. 
• Explain that ParkMobile is available as a contactless payment option. 
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Signage Placement: Vendor must coordinate with Real Estate regarding 
placement of signage. 
 
Installation of signage is usually handled by the client, but we will coordinate with Real Estate regarding 
the best practices for placement using knowledge that we’ve gained through hundreds of deployments 
across the country.  
 

Sticker Supply: Vendor must provide Real Estate with the number of 
stickers/decals sufficient to attach one to each meter covered under this 
contract, as well as, any replacement stickers that may be necessary 
during the course of the contract. 
 
We will provide the State with the necessary amount of decals sufficient to attach one to each meter 
covered under the contract, as well as any replacement stickers that may be necessary. We have 
included a few best practices for installing decals on single space meters below. 
 

 
Figure – ParkMobile’s best practices for installing decals on parking meters. 

 

Marketing: All marketing plans and materials must be approved by the Real 
Estate Division in advance. 
 
Our Marketing Team will coordinate with the Real Estate Division to plan and seek approval of all 
marketing plans and materials. 
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Training 
Vendor will provide training to Real Estate Division personnel on proper 
operation of the integrated parking management system. 
 
ParkMobile is prepared to provide thorough and ongoing training to ensure all designated personnel are 
comfortable using ParkMobile’s back-office systems prior to launch. Because there is no physical 
hardware involved, we find that web-based training is most effective because it allows for training to be 
delivered via more frequent sessions over the course of several weeks, rather than a smaller number of 
longer, in-person sessions. These sessions can be recorded and shared with staff who cannot attend due 
to scheduling or seating constraints. Training manuals will also be made available to all personnel.  

 
Training sessions will be broken out for the following types of personnel users: 
 
Admin Users (Reporting and Policies in ParkMobile 360) 

• Update rates and policies in real-time 
• Run, customize, export, and schedule recurring operational and financial reports 
• Create and manage user login credentials 

Read only-users (Reporting and Policies in ParkMobile 360) 
• Full access to viewing operational and financial reports, but no ability to make changes 

Enforcement-oriented users 
• Verify parking credentials in real-time in the field, in conjunction with integrated enforcement 

systems 
Read-only users (Customer Transaction Lookup) 

• Quickly look up vehicle plate numbers to verify all associated parking history 
• Simple interface is ideal for reception or office staff who handle customer inquiries about reviewing 

and waiving violations 
 

Training will consist of multiple 1-hour training sessions leading up to the go live date. Enforcement 
training is scheduled at the convenience of the enforcement team. Enforcement training focuses on the 
workflow to check client mobile parking sessions through the client's enforcement platform (Clancy). Each 
enforcement officer will need their enforcement device during training so they can run and test the 
enforcement workflow. Several transactions will be demonstrated via the ParkMobile app so each officer 
will see how the payments reflect on their devices in real-time. 
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Pricing Page 
 
We have completed Exhibit A: Pricing Page and have uploaded it separately in the bid portal. 
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Certification and Signature Form 
 
We have completed our Certification and Signature Form and have attached it after this page. 
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Purchasing Affidavit 
 
We certify that we do not owe a debt to the State or a political subdivision of the State and have 
completed the required Purchasing Affidavit which is attached after this page. 
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Contract Manager 
 
We have attached our Contract Manager form which lists the contact for ParkMobile after this page. 



Brooke Krieger
850-321-2074

N/A
Brooke.Bustle@parkmobile.io
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Addendum Acknowledgement Form 
 
We acknowledge the receipt of one (1) addendum and have signed and attached our completed 
Addendum Acknowledgement Form after this page. 



X



RFQ EXHIBIT A‐ Pricing Page 

Item 
#  Item Vendor Description

Unit of 
Measure Quantity

Unit Price
Extended Cost

1
on demand, electronic payment of parking meters including 
reservations and  parking permits, and back‐office 
administration payment                                                                     

t price is per transaction and is paid by the end user (par EACH 10,000 $0.30 $3,000.00

Item 
#  Item Vendor Description

Unit of 
Measure Quantity

Unit Price
Extended Cost

2 Second Year Maintenance and Support/Warranty/Hosting No additional cost. Year 1.00
$0.00 $0.00

3 Third Year Maintenance and Support/Warranty/Hosting No additional cost. Year 1.00
$0.00 $0.00

4 Fourth Year Maintenance and Support/Warranty/Hosting No additional cost. Year 1.00
$0.00 $0.00

Total Bid Amount $3,000.00

CONTRACT ITEM

APP MUST BE COMPATIBLE WITH DUNCAN METERS 

CONTRACT SERVICE

Contract will be evaluated on all lines but only awarded on first year. 
Renewal options for years 2, 3, and 4  will be initiated by the Agency, Agreed to by the Vendor and Processed by the 
West Virginia Purchasing Division as Change Orders for subsequent years.

Total Bid Amount should be entered on the wvOASIS commodity line when submitting.
Vendor must submit the Exhibit A pricing page with their bid documents.  If submitting bid electronically, use the 
electronic version in the document attachments.
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