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Our Mission 

Revolution Data Systems’ mission statement: To help organizations get rid of the problems 

associated with managing paper and digital content. 

We help government agencies and businesses of all types, capture, share, distribute and 

secure documents and information to thrive in a digital world. From digitizing back files of 

paper records to advanced workflow processes, we provide our customers with solutions 

tailormade for their specific needs. 

Revolution Data Systems is an assembly of people who share a common mindset: providing 

great service to customers equates to great success as an organization.  

We believe in Transparency:  Open, honest communication is imperative for success in our 

tight-knit organization. 

We Build for the Future:  We learn from every interaction with our clients and create solutions 

for their needs tomorrow. 

Employees Come First:  Without a happy team, our business will suffer along with client 

satisfaction. 

Revolution Data Systems, LLC 

• Abita Springs Louisiana, Corporate Headquarters

• Atlanta, GA

• Tampa, FL

• Houston, TX

• Salt Lake City, UT

• Bay Area, CA



Company Focus 

Revolution Data Systems was born out of a commitment made by our President’s 

Grandfather over 75 years ago to provide the best service and solutions for archiving 

records and managing information for government and business.  

Today, our leadership continues the legacy. RDS offers quality document and data 

conversion services and the latest content management software. We implement 

solutions powered by OpenText’s document management suite of software, including: 

ApplicationXtender (ApplicationEnhancer) and Intelligent Capture (Captiva), as well 

as enterprise workflow solutions.  

Business process automation is what every organization, through their digital 

transformation, is out to achieve. Revolution Data Systems makes it possible by 

providing the latest in technological advances coupled with a Team that is competent 

and qualified to deliver your desired results.  

Technical Qualifications 

Revolution Data Systems core Enterprise Content Management solution is 

Application Xtender (Application Enhancer), Intelligent Capture (Captiva) and 

integrated workflow solutions since 2015. Each member of our seasoned technical 

team averages 10+ years’ experience, working with these solutions. We have 

hundreds of installations across the US in government, education, finance, and 

manufacturing.  



Revolution Data Systems technical team is comprised of software support engineers, 

system engineers, developers, business analysts and project managers. We meet and 

exceed the requirements in the Specifications section of this RFP. To further support 

our qualifications, we are providing the following information for your review:  

• ApplicationXtender Reseller Letter – Exhibit A

• Technical Team Resumes – Exhibit B

o System Engineers

o Developers

• References – Exhibit C

o Three references with systems and services as requested by WV Lottery

o State of West Virginia reference can be provided. Revolution Data

Systems supports ten agencies utilizing Application Xtender, but all

these systems currently utilize standard capture/store/retrieve

functionality.

Revolution Data Systems is providing an alternative solution to replace AX workflow 

which is ECM Toolbox. Caso Corporation had developed this solution for direct 

integration with ApplicationXtender (ApplicationEnhancer) and is distributed via 

certified resellers. ECM Toolbox meets and exceeds all the requirements is section 

4.1.5 enhanced workflow. Below you will find an overview of this solutions capabilities 

for workflow inside and outside of Application Xtender. (Exhibit D)  



Customer Engagement 

Revolution Data Systems will work with WV Lottery to identify slow-downs and 

interruptions in your current business processes through a consultative approach. If 

we uncover problem areas, we collaboratively prioritize which items are ripe for 

automation to provide cost savings and return on investment. In this process we meet 

with your key team members to document current workflow and build a go-forward 

strategy based on solutions available that leads to continuous process improvement 

even after the project is completed.  

Our solution consultants will help WV Lottery improve its business process through 

discovery focused on your organizational and digital transformation goals. We apply 

business rules, workflow management tools, and our in-depth knowledge of 

application development to improve the effectiveness of your business operations. 

Automating your business process leads to greater flexibility and agility for your team. 

Our professional automation consultants help you 

• Developing and implementing an automation strategy across departments and

technologies

• Capturing and ingesting documents with document capture software

• Mapping out and diagnosing any problems in your current workflows

• Document management consulting to ensure your documents are being

managed properly throughout their lifecycle

• Migrating content into and out of applications











 

 

ECM Toolbox's Workflow module increases operational efficiencies, provides 

control over your process and records, and saves you 

money. 

The Workflow module is a powerful web-based 

workflow solution, leveraging feature-rich 

ApplicationXtender (AX) document management 

software and ECM Toolbox's Workflow solution. 

The magic of is this workflow automation solution is that users have a simple 

interface that provides full control of the workflow process within AX. 

ECM Toolbox's Workflow is a completely web-based processing solution that: 

• Automates verifications and approvals by activity owners 

• Offers advanced document management functionality 

• Transforms paper-based approvals into electronic approvals 

• Interfaces with your Business Line Solution software 

AND 

• Allows you to Create and Manage Your Workflows – IT Department Free 

Features of E-Forms Connector Benefits for ApplicationXtender Users 

• Task routing based on diverse business 
rules 

• Standardize rules-based document and / 
or employee categories. 

• Data capture templates • Standardizes risk measurement and error 
tracking 

• Pre-formatted emails • Allows for one-off request for assistance 
and/or review 

• Audit trails • Captured as reports and also as a 
document in AX for each 

• Admin module • Allows business owners to easily modify 
workflows without IT assistance 

• Add or delete required documents for 
specific account types 

• Provides extensive details based on the 
information available from the data 
capture templates 

 

 
 Workflow 

ECM Toolbox & AX  
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Standard Software Support 
Services 

 
This document describes the terms and conditions of Standard Software Support 
Services between: 
 
Revolution Data Systems, LLC 
70161 Hwy 59, Suite G 
Abita Springs, LA  70420 
Phone: (985) 888-0091 
Fax: (985) 888-0092 
 
 
Hereafter referred to as “Revolution Data Systems” and: 
 
DEPARTMENT OF 
ADMINISTRATION 
PURCHASING DIVISION  
2019 WASHINGTON ST E 2019 WASHINGTON ST E 
CHARLESTON WV 
 
Hereafter referred to as the “Client”. 
 
 
 

(A.) SCOPE OF COVERAGE 
 
1. Revolution Data Systems Software Support consists of onsite, telephone, e-mail, 

and remote access (VPN, GoToMeeting, etc.) Software Support calls. 
 

2. Basic Technical Support will be provided to Client only if Client is authorized to 
receive Updates and is current on all payments due to Revolution Data Systems, 
as applicable. Client requested visits to Client’s site by Revolution Data Systems 
not included in the scope of support under these Terms and Conditions and will be 
charged separately at the then-current rate, plus living and travel expenses. 

 
3. For all Software Support services provided by Revolution Data Systems that are 

not covered in this document, whether provided in person, by telephone or by other 
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remote access options, Revolution Data Systems will present Client with a 
Statement of Work detailing proposed services and associated costs. 

 
(B.) REVOLUTION DATA SYSTEMS RESPONSIBILITIES 

 
1. For Basic Technical Support, Revolution Data Systems will receive and track 

problems from authorized Technical Contact(s) via telephone, email, or onsite 
visits.  Revolution Data Systems will use commercially reasonable efforts to 
provide Technical Contact(s) with Technical Support consisting of telephone 
assistance, e-mail, remote access (VPN, GoToMeeting, etc.), and access twenty-
four (24) hours per day, seven (7) days per week to web-based self-help and other 
web-based resources. 

 
 Service Level Objectives. During the Term of Maintenance hereunder, 

Revolution Data Systems will use commercially reasonable efforts to meet the 
following service level objectives and response times. 

 
Severity Initial 

Callback 
Definition Contact 

Frequency 
Problem 
Resolution

1 2 hours or 
less 

Severe problem preventing customer from 
performing critical business functions. 

 Production data corruption (data 
loss, data unavailable) 

 Production System crash or hang 
 Production System significantly 

impacted 
 Production System and/or data is at 

high risk of potential loss or 
interruption 

 Production System workaround is 
required immediately

Daily Continuous 
Business 
Days 

2 4 hours or 
less 

Customer able to perform job function, but 
performance is degraded or severely limited. 

 Production System adversely impacted 
 Non-Production data corruption (data 

loss, data unavailable) 
 Non-Production System crash or hang 
 Non-Production System and/or data is at 

high risk of potential loss or interruption 
 Non-Production System workaround is 

required immediately 
 Test and/or Development System is 

inoperative

Every other 
day 

Continuous 
Business 
Days 

3 1 business 
day or less 

Customer performance or job function is largely 
unaffected. 

 Production, Test, or Development 
System has encountered a non-critical 
problem or defect and/or question have 
arisen regarding product use

Weekly As Required 
Business 
Days 

4 2 business 
days or less 

Minimal System impact.  Includes feature 
requests and other non-critical questions 

 No customer business impact

Monthly As Required 
Business 
Days 
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 Requests for enhancements
 
 

2. Revolution Data Systems does not support: (i) modified or damaged Software or 
any portion of the Software incorporated with or into other software; (ii) Software 
that is not the then-current release or the immediately previous sequential minor 
release.  Software versions older than the previous minor release, but are still 
supported by the manufacturer, may still be supported upon the discretion of 
Revolution Data Systems;  (iii) problems caused by Client’s negligence, abuse or 
misapplication, use of the Software other than as is specified in the applicable user 
documentation, or other causes beyond the control of Revolution Data Systems; 
or  (iv) problems caused by any hardware or software that is not supported by 
Revolution Data Systems.  Revolution Data Systems will not be responsible for the 
cost of any changes to Client’s hardware or software which may be necessary to 
use the Software due to a Workaround or Update. 
 

3. Updates to the Software are available to the Client upon payment of the Client’s 
annual maintenance fee to Revolution Data Systems, as they become available, 
during the Term of Client’s authorized administrative contact. Revolution Data 
Systems does not cover software installations or version upgrades performed by 
end user personnel unless previously approved in writing by the management of 
Revolution Data Systems Technical Support Department. Installation of updates 
or version upgrades can be purchased based on the prevailing daily rate of 
Professional Services.  A Statement of Work (SOW) will be presented to the Client 
with a summary of tasks and associated charges before any work commences. 

 
4. Support for Workflow products is strictly limited to the support of the functionality 

of the software. All support for workflow maps and coding/programming is 
considered a billable support call, and a purchase order must be provided prior to 
the commencement of this type of support. This support can be purchased based 
on the prevailing daily rate of Professional Services.  A Statement of Work (SOW) 
will be presented to the Client with a summary of tasks and associated charges 
before any work commences. 

 
5. It is at the sole discretion of Revolution Data Systems to decide when a support 

call becomes a billable Professional Services event. 
 

(C.) CLIENT RESPONSIBILITIES 
 

1. The Client understands and agrees that proper operation of the system is 
dependent on their having a properly configured computer and operating system, 
a compatible data/image format conforming to commonly accepted industry 
standards, properly connected and compatible input cables, and adherence to the 
minimum configurations set forth in the System Proposal or recommended by the 
software developer. 

 
2. Client agrees to ensure that they perform regular System backups. 
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3. Client agrees to ensure that Technical Contacts be trained and knowledgeable in 

the use of all applicable Software and keep such Technical Contacts trained in all 
current releases of the Software. 

 
4. Subject to the Client’s reasonable security requirements, Client agrees to provide 

Revolution Data Systems with access to and use of all information and system 
facilities, including user IDs and passwords, as reasonably determined necessary 
by Revolution Data Systems to provide timely support pursuant to the terms herein. 

 
5. Revolution Data Systems Software Support does not include customization, 

application design/setup, or programming. If furnished, support of the 
aforementioned items will be invoiced at Revolution Data Systems then current 
rates for such services. 

 
6. Existing or Buyer supplied Hardware/Software must be in good working condition 

on the commencement date of Revolution Data Systems Software Support and 
throughout the coverage period. 

 
(D.) CLIENT NOTIFICATION PROCEDURES 

 
1. In the event of a System malfunction, the Client shall document and make available 

any error messages or codes generated by the System. This documentation shall 
be maintained by the Client’s authorized technical point of contact. The 
documentation must be kept at the Client’s location for reference. 

 
2. Once the Client has determined that Revolution Data Systems Software Support 

may be necessary, Client will contact Revolution Data Systems and request 
system support. The Client will need to provide the System Serial Numbers (if 
applicable), a complete and concise description, including all pertinent details of 
the problem, software product name and version, and relevant operating system 
or platform information, as well as what activities were being performed prior to the 
malfunction, and what, if any, corrective action was taken by the Client. 

 
(E.) SPECIFIC EXCLUSIONS 

 
The following items are specifically excluded from the terms and conditions stated in 
this document, and the responsibility for performing these functions rests solely with 
the Client: 
 

1. HARD DISK: Disk surface test and integrity analysis; Disk defragmentation; 
Virus scanning and protection. 
 

2. TAPE DRIVE: Head Cleaning; Head Cleaning Kit. 
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3. DATABASE INTEGRITY: Routine database or index file rebuilds; database 
restoration from backup source. 

 
4. BACKUP OF DATA, IMAGES, PROGRAMS, SYSTEM FILES: Performing 

regular backups to tape or optical or other media, as applicable; Testing the 
integrity of the backup media and data/images, as well as the System’s ability 
to restore data from a backup source, Safe and proper storage of the backup 
media. 

 
5. The terms and conditions set forth in this document do not cover data entry or 

recovery, database editing or recovery, image recovery, or index rebuilds 
beyond the initial installation and testing period. 

 
6. The terms and conditions set forth in this document do not cover software 

installations or version upgrades performed by end user personnel unless 
previously approved in writing by the management of Revolution Data Systems 
Technical Support Department. 

 
7. The terms and conditions set forth in this document do not cover service, 

repairs, parts or travel necessary because of accident, misuse, modification, 
abuse, neglect, theft, vandalism, electrical power failure or fluctuation, 
alteration, fire, water or other casualty, acts or omissions in performance by 
non-Revolution Data Systems personnel; malfunctions of parts, attachments or 
programs not supplied and installed by Revolution Data Systems;  aging, 
obsolete or incompatible Hardware or Software not supplied and installed by 
Revolution Data Systems; or the use of inferior or incompatible parts or 
supplies as determined by Revolution Data Systems. 

 
8. The terms and conditions set forth in this document do not cover storage media, 

including but not limited to; optical disks, DVD’s, disks, tapes, etc. 
 
9. The terms and conditions set forth in this document do not cover new feature 

requests of custom Revolution Data Systems code which were not part of the 
initial requirements with the Client and Revolution Data Systems. 

 
10. The terms and conditions set forth in this document do not cover modifying 

features of custom Revolution Data Systems code that is already deployed, in 
production, and has been signed-off as complete by the Client. 

 
(F.)              GENERAL 

 
1. Revolution Data Systems Software Support term is 12 (twelve) months from 

the support anniversary date. Revolution Data Systems will send a renewal 
reminder to the Client that includes the charge for the next 12 (twelve) month 
period at the then prevailing rate. This renewal will also serve as an invoice if 
Client chooses to renew support. 
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2. Revolution Data Systems Software Support is not assignable and may be 

canceled by Revolution Data Systems upon written notice to the Client if the 
System is sold, leased, moved or transferred to another location or entity. 

 
3. The terms and conditions set forth in this document constitute Revolution Data 

Systems Software Support with respect to the subject matter hereof, and no 
representation, either written or oral, will be of any force or effect unless 
specifically set forth in these terms and conditions. No amendment or waiver of 
these terms and conditions may be made except in writing. 

 
4. Revolution Data Systems will not be responsible for delays or inability to service 

caused, directly or indirectly, by strikes, accidents, climactic conditions, or other 
reason of a like or dissimilar nature beyond its control. In no event will 
Revolution Data Systems be liable for loss of profits or special, indirect or 
consequential damages arising from use of, or inability to use the System or 
related documentation. 

 
5. The offering of Revolution Data Systems Software Support, in and of itself is 

no guarantee that the System is suitable for the Customer’s purposes, or 
whether the System will achieve the Customer’s intended results. This 
paragraph is not intended to diminish or alter any representations or warranties 
with respect to the performance, ownership or design of the System, or support 
of the software made elsewhere in these terms and conditions or otherwise by 
Revolution Data Systems. 

 
6. Revolution Data Systems liability in case of non-performance herein will be 

limited to the Annual Software Maintenance Renewal Charge. 
 
7. Revolution Data Systems custom code/applications/APIs created as a specific 

deliverable, usually done in accordance with a mutually approved Statement of 
Work between Revolution Data Systems and Client: 

 
a. Revolution Data Systems will support custom code/applications/APIs 

written by Revolution Data Systems. The Revolution Data System’s 
support/development team will work to resolve issues until the problem 
is resolved following the Service Level Objective guidelines in section 
(B)1 of this document. 

 
b. Revolution Data Systems will support revising minor custom code 

changes of custom code/applications/API integrations when the Client 
upgrades the host application, provided that code changes do not 
constitute a “major” re-write in order for the integration to function 
properly.  Whether a host application manufacturer has enacted a major 
rewrite will be discussed jointly between Revolution Data Systems and 
Client; however, the final determination will be at the sole discretion of 
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Revolution Data Systems.  Examples of minor code revisions include, 
but are not limited to:  Parameter changes, database changes, website 
page modifications, and/or URL changes. 

 

c. Revolution Data System’s will support revising minor custom code 
configurations of Revolution Data custom code integrations where Client 
environment changes must be performed and will prevent the custom 
integration from working properly.  Client Environment changes may 
include, but are not limited to: OS updates, firewall and/or security 
changes. 

 
 

(G.) PROCEDURES 
 

1. Payment of Revolution Data Systems Software Support charge entitles the 
Client to contact a trained Revolution Data Systems Software Support 
representative with questions regarding our products. Our courteous support 
team may be reached via online portal, telephone and e-mail. 

 
2. Every Client with an active Revolution Data Systems Software Support contract 

may request upgrades within the then current yearly term. 
 

3. Revolution Data Systems Software Support Services: When contacting 
Revolution Data Systems Support Services department, please be sure to have 
the following information: company name, the product in question, the product 
version you are using, and the nature of issue you are experiencing. 

 
4. Normal Technical Support Hours of Operation is defined as Monday thru 

Friday, excluding holidays, between 6:00AM and 6:00PM. via online portal and 
email.  Support during these hours of operation is available to each Client 
based on the Central U.S. time zone.  Telephone support is available between 
8:00am and 4:30pm Central at (985) 888-0091, option two (2). 

 
5. E-mail: Feel free to e-mail our support department 

(support@revolutiondatasystems.com), 24 hours/ 7 days. 
 

6. After-hours Support is defined as requested support outside of Normal 
Technical Support Hours of Operation (as defined above).  For after-hours 
support please email support@revolutiondatasystems.com. Expected 
response time is within two hours of the initial email to Revolution Data Systems 
Client Support Services. Revolution Data Systems Client Support Services 
department reserves the right to reconsider the severity of the after-hours 
support issue and determine if the issue is an emergency. If it is not considered 
an emergency, a return call during Normal Technical Support Hours of 
Operation will be recommended.  After hours support is provided with advanced 
notice and is billable at $200.00 per hour.   
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7. Online Services: Clients with annual Revolution Data Systems Software 

Support have access to support files from both the Metasource and Software 
Vendor web/FTP sites. Available files include tech notes (technical bulletins 
updated monthly), product release histories, and various third-party software. 

 
8. Software Updates: All software updates are processed on a request and 

receive basis. Clients may contact Revolution Data Systems support 
department to receive all software updates. Upgrades may be downloaded 
from Metasource’s FTP site. Clients must first call Revolution Data Systems 
support team for the current password. Please be able to provide an end user 
company name, the software version and product serial number. 

 
9. Remote Support: Revolution Data Systems strongly suggests that every Client 

obtain Remote control software (i.e. GoToMeeting, VPN, GoToMeeting, etc.) 
or provide alternative means to use for technical assistance. These products 
are necessary in order for Revolution Data Systems support team to assist you 
remotely. With Remote control software our technicians can access your 
system directly and fix most problems with little or no user intervention. It also 
serves as a learning process since the end user sees all functions as they 
occur. 

 
10. System: While Revolution Data Systems can assist you with any question 

relating to our software products, proper system maintenance by the user can 
greatly improve system reliability and performance. General system 
maintenance should include database maintenance, preventative maintenance 
of applicable hardware, and version updates of third party software with any 
application service packs. 
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DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

REVOL-1 OP ID: MF

04/26/2022

Paul R. Maddox, III
Morrison Insurance Agency, Inc
4444 York Street, Suite 201
Metairie, LA 70001
Paul R. Maddox, III

504-888-9393 504-888-9996

tmaddox@morrison-ins.com

Hallmark Insurance Company
AmGuard Insurance Co

Revolution Data Systems, LLC
70161 Hwy 59, Suite G
Abita Springs, LA 70420

NorGUARD Ins Co

National Union Fire Insurance

Admiral Insurance Company

A X 1,000,000

X G17400782-6 06/03/2021 06/03/2022 100,000

5,000

1,000,000

2,000,000

2,000,000

1,000,000B

REAU259689 09/22/2021 09/22/2022

X

X X

X 1,000,000D

EBU021372714 09/08/2021 09/08/2022 1,000,000

XC

REWC251767 06/04/2021 06/04/2022 1,000,000

1,000,000

1,000,000

E EO00002930407 06/03/2021 06/03/2022 Aggregate 1,000,000

DEPCHA1

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-1030

504-888-9393

34037

42390

31470

19445

24856

Errors & Omissions



Revolution Data Systems, LLC
70161 Highway 59, Suite G
Abita Springs, LA  70420
(985) 888-0091
accounting@revolutiondatasystems.com

Invoice

ADDRESS

Ms. Melissa Pettrey
WV State Purchasing Department
2019 Washington
Ste. E
Chalreston, WV  25305 US

INVOICE # DATE

TSR051022-5 05/10/2022

SALES REP REFERENCE #
SN 54868

DATE ACTIVITY QTY RATE AMOUNT

Maintenance Support Start & End Dates:
7/1/2019 - 6/30/2023
4 Year Reinstatement

Enterprise Content Management:Renewal
456-100-464R
APPLICATIONXTENDER SERVER - 3 CC 
USER Maintenance

1 12,983.61 12,983.61

Enterprise Content Management:Renewal
457-100-245R
APPXTENDER SERVER - 5 CC USER PACK 
Maintenance

1 11,732.18 11,732.18

Enterprise Content Management:Renewal
456-100-463R
APPLICATIONXTENDER SERVER - 1 CC 
USER Maintenance

1 8,030.61 8,030.61

Enterprise Content Management:Renewal
456100422R-4
Pegasus Scanfix for ApplicationXtender - 4 
Users

1 469.35 469.35

Enterprise Content Management:Renewal
456-100-376R
Captiva QuickScan Pro for ApplicationXtender

1 14,938.18 14,938.18

Enterprise Content Management:Renewal
456-106-024RNC
ApplicationXtender 7 Update Enabler

1 4,481.43 4,481.43

Enterprise Content Management:Renewal
Same-Day on Site or Remote Access 
software support by Certified Technician

40 250.00 10,000.00

Pricing is on "Exhibit A - Response Pricing 
sheet" in Bid Package

OT Reinstatement 3%



DATE ACTIVITY QTY RATE AMOUNT

OpenText Reinstatement Fee –Maintenance 
renewals that are not
paid before expiration of the current contract 
will be subject to a
Reinstatement Fee. On the day after the 
current renewal term ends,
a Reinstatement Fee of 3% of the annualized 
value of the renewal
will be applied. An additional 3% will be 
applied every month
thereafter until the contract is renewed or until 
the cumulative
Reinstatement Fee reaches 50% of 
annualized value of the
maintenance renewal, at which point it will be 
capped.

Please advise immediately if you do not wish to renew support.  Purchase 
orders will be accepted as a commitment to renew support. Expired renewals 
will be subject to a Prime Protect fee plus an additional 10% reinstatement fee. 
There will be No Exceptions to this policy. Please expedite any past due 
maintenance payments to avoid the maintenance reinstatement fee. Payment 
of this renewal indicates acceptance of the Terms and Conditions.

Please remit payment to: Revolution Data Systems  
70161 Hwy 59, Ste. G, Abita Springs, LA 70420
Banking Information for ACH Payments:
Revolution Data Systems, LLC
Bank Name: Gulf Coast Bank & Trust
Account Name: Revolution Data Systems, LLC 
Routing Number: 265070435  |  Account Number: 100630854

TOTAL $62,635.36

Accepted By Accepted Date


