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U.S. Department     
Of Transportation    
Federal Transit  
Administration 
 

 

October 14, 2020 

 

Ken Richards, DBELO 

Driverge Vehicle Innovations, LLC 

1090 W. Wilbeth Road 

Akron, OH 

 

Re:  TVM DBE Goal Concurrence/Certification Letter – Fiscal Year 2021 

 

Dear Mr. Richards: 

  

This letter is to inform you that the Federal Transit Administration’s (FTA) Office of Civil Rights has 

received Driverge Vehicle Innovations, LLC’s Disadvantaged Business Enterprise (DBE) goal and 

methodology for FY 2021 for the period of October 1, 2020–September 30, 2021. This goal submission is 

required by the U.S. Department of Transportation’s DBE regulations at 49 CFR Part 26 and must be 

implemented in good faith. 

 

We have reviewed your firm’s FY 2021 DBE goal and determined that it complies with DOT’s DBE 

regulations. Your firm is eligible to bid on FTA-funded transit contracts. This letter or a copy of the TVM 

listing on FTA’s website may be used to demonstrate your firm’s compliance with DBE requirements when 

bidding on federally funded vehicle procurements. 

 

FTA reserves the right to remove/suspend this concurrence if your DBE program or FY 2021 DBE goal is 

not implemented in good faith. In accordance with this good faith requirement, you must submit your 

DBE Uniform Report to FTA by December 1, 2020. This report should reflect all FTA-funded contracting 

activity for the second period of FY 2020 (i.e., from April 1 to September 30).  

 

Also note that your FY 2022 DBE goal methodology must be submitted to FTA by August 1, 2021. Any 

significant updates to the program plan must be submitted to FTA as they occur. If you have any 

questions, please contact the FTA DBE Team via email at FTATVMSubmissions@dot.gov.  

 

Sincerely, 

 

 

 

John Day 

Program Manager 

Office of Civil Rights  

 

 

 

 

      Headquarters  East Building, 5th Floor – TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
 









Contact: Driverge Vehicle Innovations 844-872-6799



DRIVERGE COMPANY OVERVIEW  
  
Driverge Vehicle Innovations (formerly TRANSITWORKS) is an innovative commercial 
vehicle upfitter, converter, and manufacturer serving the wheelchair accessible community and 
businesses that transport people. Driverge’s comprehensive product line of full-size van and 
minivan conversions are sold and supported through a network of 200 independent 
transportation dealers, OEM dealers and mobility dealer locations throughout the United States.  
  

• Award-winning, Ford Bailment Pool and QVM Upfitter   
• #1 FORD mobility pool and Director’s Award winner for 16 consecutive years 
• Mercedes-Benz Master Solutions Upfitter (the only Master Solutions Upfitter devoted 

to people transportation) 
• FCA Approved Upfitter and RAM/Dodge/Chrysler Official Pool Dealer  
• Ram Commercial Q-Pro Manufacturer 
• NTEA MVP Member   
• Exclusive AMF-Bruns America Partner featuring patented SmartFloor systems  
• GSA Contract Holder  

  
MANUFACTURING LOCATIONS  
  
Founded in 1997, today, Driverge operates three manufacturing locations strategically 
positioned to support our customers throughout the US market. A focused, Lean-principled, 
Continuous Improvement and Innovative manufacturing process delivers the reliability, 
quality and consistent value that our customers demand & expect.  
  

• Akron, OH  
• Kansas City, KS   
• Ladson, SC  

 
DRIVERGE SALES CHANNELS 
 
Driverge provides accessibility and transport solutions for use in a variety of industries. All 
our vehicles meet the needs of organizations throughout the country that require safe and 
efficient transportation of their customers and staff, including these and other channels:  
 
Non-Emergency Medical Transport Taxi, Rideshare & For-Hire Vehicles 

Senior Living Transport Vehicles  Law Enforcement & Border Patrol 

Community Access Vehicles Mobile Office & Crew Vehicles 

Hotel & Guest Resort Transportation  Equipment Movers 

All-Purpose Shuttles Meal Delivery & Other Specialty Vans 

 

  



SAFETY & RELIABILITY  
  
Safety and Reliability are two core pillars of our commitment to our customers.  As our base 
standard, all Driverege vehicles must meet or exceed ADA, FMVSS, NHTSA and OEM 
Upfitter requirements. Added safety and quality measures include:  

• Seat and seat sequence pull-testing in partnership with all seating manufacturers  

• Independent Lab Crash Testing and Certification and Documentation   

• CARB and state compliant for all emissions requirements  

  
VEHICLE HIGHLIGHTS  

• Transporters – for up to 15 passengers in hundreds of configurations and designs 
based on customer need.   

• Impression Series Transporters – features upgraded seating, lighting and 
technology options in a limousine style setting  

• Bus Doors Entry – Walk-in bus door entry saving money on upfit and fuel economy 
over traditional, larger bus options.   

• Non-Emergency Medical Transport (NEMT) – for wheelchair and ambulatory 
passengers equipped with side or rear lift installation.  

• Minivan Wheelchair Accessible Vehicles (WAV) – flexible choices for Taxi, 
Rideshare, and wheelchair passengers, including options with Flex Flat Ramp system.   

• Prisoner Transporters – High security and medium security options, based on 
customer needs and requirements.  

• Crew / Work Vans and Equipment Movers – niche solutions to meet growing 
customer demands, including Solar-powered accessory power stations  

• Innovation & Specialty Applications – custom-designed transport products based 
on customer needs.     

  

PROFESSIONAL TRAINING SERVICES  
  

• CTAA PASS & RASS Training Classes (on-site) - Passenger Assistance, Safety & 
Sensitivity for Commercial and Rideshare businesses.  

• Professional Training Classes (on-site) - Basic Wheelchair securement training – 
hands-on seminars for customer teams 

  



Maximum Seating Flexibility

Combined with our exclusive SmartFloor flexible flooring 
system, TransitWorks bus door transporters can provide 
unlimited seating layout options – with up to 4 wheelchair 
positions.  

An Efficient and Affordable Alternative  
to Larger Vehicles
 
• 	 Two door size options: 38” x 84” and 34” x 76” 
•	 Available with SmartFloor system for up to 15 		
	 passengers, including driver
•	 Wheelchair lift and rider options
•	 Electronic bus door operation
• 	 Perfect for shuttle or transporter fleet
• 	 Remote bus door control from the driver seat or 		
	 outside the vehicle
• 	 Fuel economy of up to 20 mpg
•	 Step lighting and entry way stanchion poles
• 	 Manual emergency bus door release 
•	 Roof-mounted escape hatch installation

*Available on Ford Transit Models Over 10,000 GVW

Built-in step lighting and entry stanchion pole is 
a standard bus door system feature.

FORD TRANSIT*

BUS DOOR ENTRY SYSTEM

Ideas made to move

Driverge Vehicle Innovations
Ph. 844-629-5238   •   Driverge.com



WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Corporation (“Braun”) warranty covers certain parts of this wheelchair lift for three (3) years or 
10,000 cycles and the cost of labor to repair or replace those parts for one (1) year or 3,000 cycles.  If The 
Braun Corporation receives the warranty registration card within 20 days after the lift is put into service, the 
warranty labor coverage will increase from one (1) year or 3,000 cycles to three (3) years or 10,000 cycles.  
In addition, providing the warranty registration card is returned as noted above, the following lift’s power 
train parts are warrantied for five (5) years or 15,000 cycles:  Cable, Cylinder, Flow Control, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings.  This limited warranty covers substantial defects in materials and 
workmanship of the lift, provided that the lift is operated and maintained properly and in conformity with 
the owner’s manual.  The warranty period begins on the date that the product is delivered to the first retail 
purchaser by an independent, authorized dealer of Braun, or, if the dealer places the product into any type 
of service prior to retail sale, on the date the dealer first places the product in such service.  This limited 
warranty applies only to the first purchaser.  It may not be transferred.

WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist 
during the first year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge 
for parts or labor to the owner, in accordance with the terms, conditions and limitations of this limited war-
ranty.  If the substantial defect in material or workmanship, attributable to Braun, is found to exist during the 
second or third year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge 
to the owner for parts, only, in accordance with the terms, conditions and limitations of this limited warranty.  
Providing the warranty card is returned within 20 days as outlined above, the labor warranty period will be 
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited 
warranty.  In addition, if a substantial defect in material or workmanship, attributable to Braun, is found 
to exist during the fourth or fifth year of warranty coverage to the following lift’s power train parts: Cable, 
Cylinder, Flow Control, Gear Box, Motor, Pump, Hydraulic Hose and Fittings, it will be repaired or replaced, 
at Braun’s option, without charge to the owner for parts, only, in accordance with the terms, conditions and 
limitations of this limited warranty.  The cost of labor for repair or replacement at any time after the warranty 
coverage detailed above is the sole responsibility of the owner.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun 
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality 
to complete any work, and to make parts and design changes from time to time without notice to anyone.  
Braun reserves the right to make changes in the design or material of its products without incurring any 
obligation to incorporate such changes in any previously manufactured product.  Braun makes no warranty 
as to the future performance of this product, and this limited warranty is not intended to extend to the future 
performance of the product.  In addition, the owner’s obligation to notify Braun, or one of its authorized, 
independent dealers, of a claimed defect does not modify any obligation placed on the owner to contact 
Braun directly when attempting to pursue remedies under state or federal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF 
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED 
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY.  Braun 
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on 
items excluded from coverage as set forth in this limited warranty.  Braun makes no warranty of any nature 
beyond that contained in this limited warranty.  No one has authority to enlarge, amend or modify this limited 
warranty, and Braun does not authorize anyone to create any other obligation for it regarding this product.  
Braun is not responsible for any representation, promise or warranty made by any independent dealer or 
other person beyond what is expressly stated in this limited warranty.  Any selling or servicing dealer is not 
Braun’s agent, but an independent entity.
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BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT 
MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY.  THIS 
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY 
FAILURE OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS 
FAILED OF ITS ESSENTIAL PURPOSE.  This warranty does not cover, and in no event shall Braun be 
liable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the product 
or other reason. 

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of 
incidental or consequential damages, so the above limitations or exclusions may not apply to you.

HOW TO GET SERVICE

To obtain warranty service the owner must do all of the following:

1.  Notify an authorized service center, of the claimed defect attributable to Braun, within the warranty cov-
erage period designated above

2.  Provide the notification mentioned in (1), above, within ten (10) days of when the owner discovered, or 
should have discovered, the claimed defect 

3.  Promptly schedule an appointment with and take the product to an authorized service center for service.
4.  Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of work.  If you need assistance you may contact Braun, at 
631 West 11th Street, Winamac, Indiana 46996; 1-800-THE-LIFT, (843-5438).  

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs 
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of 
the unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing 
service pursuant to the terms of this limited warranty.  

WHAT IS NOT COVERED
	
This Limited Warranty does not cover any of the following: defects in materials, components or parts of 
the product not attributable to Braun, any material, component or part of the product that is warranted by 
another entity (Note:  the written warranty provided by the manufacturer of the material, component or part 
is the direct responsibility of that manufacturer); items that are added or changed after the product leaves 
Braun’s possession; additional items installed at any dealership, or other place of business, or by any other 
party, other than Braun; normal wear, tear, usage, maintenance, service, periodic adjustments, the effects 
of condensation or moisture from condensation; mold or any damage caused by mold; imperfections that do 
not affect the product for its intended purpose; items that are working as designed but that you are unhappy 
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure to main-
tain the product in accordance with the owner’s manual, or other routine maintenance such as inspections, 
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to 
accident or collision, including any acts of weather or damage or corrosion due to the environment; theft, 
vandalism, fire, or other intervening acts not attributable to Braun; damage resulting from tire wear or tire 
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those 
caused by rocks or other road hazards, damage caused by off road use, overloading or alteration of the 
product, or any of its components or parts.

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the fac-
tory or when the product is in transit.  These items are usually detected and corrected at the factory or by 
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a dealer prior to delivery to the purchaser.  You must inspect the product for this type of damage when you 
take delivery.  If you find any such defect or damage you must notify the selling dealer, or Braun, at the time 
of delivery to have these items covered by this limited warranty and to have work performed on the items at 
no cost to you as provided by this limited warranty.

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair 
or replace anything and void this warranty:  misuse, neglect, collision, accidents, failure to provide routine 
maintenance (See Owner’s Manual), unauthorized alteration, off road use, Acts of Nature, damage from 
weather or the environment, theft, vandalism, tampering, fire, explosions, overloading the product and 
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced 
within six (6) months after expiration of the warranty coverage period designated above or the action will be 
barred because of the passage of time.  Any performance of repairs shall not suspend this limitation period 
from expiring.  Any performance of repairs after the warranty coverage period has expired, or performance 
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good 
will” repairs, and they will not alter the terms of this limited warranty, or extend the warranty coverage period 
or the filing limitation period in this paragraph.  In addition, since it is reasonable to expect that the product 
will need some service during the warranty period; this warranty does not extend to future performance.  It 
only sets forth what Braun will do and does not guarantee anything about the product for any time period.  
Nothing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension 
of any warranty period or the filing limitation period in this paragraph.  Some states do not allow a reduction 
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS 

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form.  That form must be returned to Braun within twenty (20) 
days of purchase.  The Braun warranty will not be registered unless this warranty registration is completed 
and received by Braun. Failure to file this warranty registration with Braun will not affect your rights under 
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the 
benefits of this limited warranty, and it changes the start date of the warranty to the date of final assembly of 
the product by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within 
the appropriate warranty period designated above, provided that the repair is authorized by Braun and car-
ried out by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).  
Braun will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted 
with the appropriate paperwork, and the work is completed by an independent, factory authorized service 
center.  The appropriate paperwork can be obtained by written or phone contact with Braun at the contact 
information in this warranty.  

Braun reserves the right to designate where any warranty work can be performed.  Braun also reserves 
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.  
Braun’s return authorization procedure must be adhered to in order to process any warranty claims.     

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY ALSO HAVE OTHER RIGHTS 
THAT VARY FROM STATE TO STATE.
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