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documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
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Department of Administration
Purchasing Division

2019 Washington Street East
§ |Post Office Box 50130

Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote
Vehicles

Proc Folder:

868501

Doc Description: Passenger Type Dual Rear Tire Van (Non Raised Roof)

Reason for Modification:

Addendum No. 1 - issued to
answer vendor's questions

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-04-30 2021-05-06 13:30 CRFQ 0805 PTR2100000009 2
BIDRECEIVINGLOCATION =~ .~ = o 0 e
BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR . ™

Vendor Customer Code:

Vendor Name :

Address :

Street: 5120 Wards Road

City: Evington

State: VA

Principal Contact: Jordan Wray

Vendor Contact Phone:

Sonny Merryman, Inc.

434-485-8905

Country: U.S.A.

Extension:

Zip: 24550

FOR INFORMATION CONTACT THE BUYER

Toby L Welch

(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X

Qow/dm 7‘4(/%

FEIN# 54-0806176

DATE S/b/202/

All offers subje(t to all terms and con%tions contained in this solicitation

Date Printed:  Apr 30, 2021

Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

Addendum No 1 issued for the following:

No other changes

1. To publish a copy of vendor's questions with responses.

INVOICE TO

SHIP TO

PUBLIC TRANSIT DIVISION

PUBLIC TRANSIT DIVISION

OF OF
BLDG 5 RM 650 KANAWHA VALLEY
REGIONAL
TRANSPORTATION
AUTHORITY
1900 KANAWHA BLVD E 1550 FOURTH AVE
CHARLESTON wv CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Passenger Type Dual Rear Tire Van (non- 0.00000 EA
raised Roof)
Comm Code Manufacturer Specification Model #

25101502

Extended Description:

Passenger Type Dual Rear Tire Van (non-raised Roof) As per Exhibit A pricing page

SCHEDULE OF EVENTS

Line Event Event Date

1 Techinal Questions due by 4:00 p.m. 2021-04-29

Date Printed:  Apr 30, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER :: PTR2100000009
Addendum Number; #1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢/] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ ] Correction of error

[ | Other

Description of Modification to Solicitation:
Addendum #1 is issued to modify the solicitation identified by the following:

1. To Publish a copy of vendor's questions with responses

No other changes

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: PTR2100000009

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ ] Addendum No.6
[ ] Addendum No.2 [ ] Addendum No.7
[ ] Addendum No.3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ ] Addendum No.S [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Sonny Merryman, Inc.

Company

Oorcdan 7 UWhay

J Authorized Signature

5/6/202/
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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CRFQ PTR2100000009
Vendor Questions

On specification 3.34.1 — The section states that the wheelchair
lift is to be a Braun series 2 Millenium 1,000lb lift. However,
section 3.34.5 states that the lift is to be rated to lift 800Ibs.
Please clarify if you would like the 800lb or 1,000Ib lift as the base
lift to be quoted..

The Division is asking for a 1,000 Ib rated lift.

On specification 3.4.1 — OEM single fuel tank max capacity is 31
gallons from Ford. The standard gas tank is 25 gallons. We would
like confirmation that you want the maximum capacity fuel tank
of 31 gallons.

The Division is asking for the highest capacity fuel tank
avaielable for the vehicle provided 25-31 gallsons would be
acceptable.

On specification 3.20.2 — Stepwell Heater- The ambulatory
entrance is a 2-leaf bus door with an enclosed stepwell and ice
and snow should not accumulate on the enclosed steps. The heat
from the interior of the van should be sufficient to melt any ice or
snow. We ask that this requirement be removed.

The Division would like to have this item, but will not disqualify
a vehicle for not having this.

On specification 3.27.1 — seating- The class ¢ non - lift van has
OEM seating. The floor plan for class c has 5 rows total of 15. Ford
does not offer 5 rows of OEM seats and with the bus door you can
only get 4 rows of OEM seats 11 plus driver is the maximum. Also
the OEM seats do not have grab handles or arm rest. We suggest
changing all seats to aftermarket seats like Freedman seating for
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CRFQ PTR2100000009
Vendor Questions
all 3 floor plans. This way you have the grab handles and armrest
and more seating in Class C

The Division is requesting all seats to be Freedman seating so
the armrest and grab handles will be installed.

On specification 3.15.11 - The spec asks for the stepwell to be
designed like the Talon Tread-Type step. Our stepwell will have a
Gerflor covering which will be coved with a bull nosing on the first
step, step nosing on the top step. Please approve this as equal

The Division will accept this as an equal.

On specification 3.15.14 - The specs ask for Z Tech Z guard. In lieu
of Z Tech please accept Rusfre our standard automotive
rubberized asphalt coating that contains cellulose fibers which
add strength in hot and cold temperatures and prevents chipping,
cracking, and peeling.

The Division will accept this request of Rusfre as an equalvalent.

On specification 3.22.4 - The OEM rear stoplights are not
independent of the directional and hazard warning lights. Will the
Division accept OEM standard stoplights, directional and hazard
warning lights?

The Division will accept the OEM standard stoplights, directional
and hazzard warning lights.

On specification 3.23.5 = Would you accept Gerflor as another
brand name of equal construction?

The Division will accept Gerflor as an equalvalent.



CRFQ PTR2100000009
Vendor Questions
Q.9 On specification 3.24.2 - Padded grab rails. Due to the design of
the bus door assist handles and how they mount to the bus door
frame padding cannot be add. Please remove this specification.

A.9 The Division will remore the padded grab rails on the door as a
requrement.

Q.10 On specification 3.27.14 - This spec asks for 16” of center aisle
which contradicts specification 3.27.9 which asks for aisle width of
11”. Please remove specification 3.27.14.

A.10 The Division will remove the 16” of center aisle.

Q.11 On specification 3.34.1 The Spec is asking for a Millennium 2
Series 1000# 37” X 51” wheelchair lift. A Millennium 2 series 37” X
51” is not available with 1000# rated lift capacity. We would like
to offer a Braun Century 2, 37” X 51” with a 1000# rated lift
capacity. Will the Division approve this as equal?

A.11 The Division will accept the Braun Century 2 lift as equalvalent.

Q.12 On specification 4.4 Class D Destination Sign. We request the
following LED Front sign system designed to fit appropriately in
our front overhead cap:

LED display of 4.75” (H) x 31.50” (W)- 12 pixels high x 80 pixels

wide, 960 pixels, as required for minimum viewing distance of up
to 250°.

A.13 The Division will accept this request.

Q.14 On specification 5.9.2 - Would the State accept for the warranty
on the upfit a 1-year, unlimited mileage.

A.14 The Division will accept the one year warranty on the upfit.

Q.15 On specification 3.3.1 - Please provide which engine option if you
would like: the standard Ford 3.5-liter V6 gasoline engine or the



CRFQ PTR2100000009
Vendor Questions
Ford 3.5 EcoBoost V6 gasoline engine?

A.15 The Division will accept either engine as equivalent as long as
the engine produces a minimum of 300 horsepower.

Q.16 On specification 3.22.14 - Please clarify where you would like the
cub light located?

A.16 The Division is asking for a light to illuminate the ground area
immediately bellow the lift area so the operator can see the area
where the lift should land to make sure nothing obscures the
operation of the lift and to make sure the area is safe for the
wheelchair.

Q.17 On specification 3.27.5 - Please clarify the type of seat belt you
require on the interior seating of this vehicle. Are you requiring
3point lap and shoulder seat belts for all passenger seats, or are
you requesting the Freedman USR seat belts installed on all
passenger seats as noted in this section?

A.17 The Division is asking for the Fredman USR seats belts on all
passenger seats and must comply with FMVSS 210.



DRIVERGE

VEHICLE INNOVATIONS

ADA CERTIFICATION

Driverge Vehicle Innovations hereby certifies
that the conversions being proposed (delivered)
will comply with all applicable specifications
of the Americans with Disabilities Act.

Kenneth H. Richards

Title: Business Manager

Date: 1/4/2021

DRIVERGE VEHICLE INNOVATIONS
Toll Free 855-337-9543 e Local 330-861-1118 o Fax 330-861-0282
1090 West Wilbeth Road, Akron, OH 44314 ¢ www.Driverge.com




DRIVERGE

VEHICLE INNOVATIONS

BUY AMERICA CERTIFICATE

Driverge hereby certifies
that we will comply with the requirements of
the Surface Transportation Assistance Act of 1982
and the regulations of 49 CFR 661, Part 661.11.

Signed: [?W%’\u W i

Kenneth H. Richards

Title: Business Manager

Date: 1/4/2021

Driverge Vehicle Innovations, LLC
Toll Free 855-337-9543 e Local 330-861-1118 e Fax 330-861-0281
1090 West Wilbeth Road, Akron, OH 44314 e www.Driverge.com



DRIVERGE

VEHICLE INNOVATIONS

FEDERAL MOTOR VEHICLE SAFETY STANDARDS

DRIVERGE VEHICLE INNOVATIONS hereby certifies that the
conversions being proposed (delivered) will meet or exceed all
applicable Federal Motor Vehicle Safety Standards (FMVSS).

Signed:_“gﬁ.ﬁﬂ.ﬁ&

Kenneth H. Richards
Title: Business Manager

Date: 1/2/2021

DRIVERGE VEHICLE INNOVATIONS
Toll Free 855-337-9543 e Local 330-861-1118 & Fax 330-861-0281
1090 West Wilbeth Road, Akron, OH 44314 ¢ www.Driverge.com



DRIVERGE

VEHICLE INNOVATIONS

TRANSIT VEHICLE MANUFACTURER CERTIFICATION
Compliance with 49 CFR Part 26, Section 26.49

DRIVERGE VEHICLE INNOVATIONS, a Transit Vehicle Manufacturer
(TVM) hereby certifies that we have complied with the
requirements of49 CFR Part 26, Section 26.49 by submitting a
current annual Disadvantaged Business Enterprise goal to the
Federal Transit Administration.

Signed:m ‘R\’ E;;Ag\‘z&g

Kenneth H. Richards

Title: Business Manager

Date: 1/2/2021

DRIVERGE VEHICLE INNOVATIONS
Toll Free 855-337-9543 e Local 330-861-1118 ¢ Fax 330-861-0281
1090 West Wilbeth Road, Akron, OH 44314 & www.Driverge.com



DRIVERGE

VEHICLE INNOVATIONS

LOBBYING CERTIFICATION PURSUANT TO 49 CFR, PART 20
(to be submitted WITH A Bid or Offer exceeding $100,000)
The undersigned (Contractor) certifies, to the best of its knowledge and belief, that

1. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of a federal contract, the
making of any federal grant, the making of any federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for
making lobbying contacts to an officer or employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form-LLL, "Disclosure Form to Report Lobbying,” 61 Fed. Reg. 1413 (1/19/96). Note: Language in
paragraph {2) herein has been modified in accordance with Section 10 of the Lobbying Disclosure Act
of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq.)

3. The undersigned shall require that the language of this certification be included in the award
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C., 1352©®(1)-(2)(A), any person who makes a prohibited expenditure or fails to file
or amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such expenditure or failure].

The Bidder or Offeror, Driverge, certifies or affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Bidder or Offeror understands and agrees that the
provisions of 31 U.S.C. § 3801 ET SEQ. apply to this certification and disclosure, if any.

Signed:

Kenneth H. Richards

Title: Business Manager
Date: 1/4/2021

Driverge Vehicle Innovations, LLC
1090 West Wilbeth Road, Akron Ohio
855-337-9543 » 330-861-1118 » Fax: 330-861-0282 » www.driverge.com



DRIVERGE

VEHICLE INNOVATIONS

DEBARMENT & SUSPENSION CERTIFICATION
(LOWER TIER COVERED TRANSACTION)

(to be submitted with a Bid or Offer exceeding the small purchase threshold for federal assistance programs, currently $100,000)

The Primary Participant (applicant for an FTA grant or cooperative agreement, or Potential Contractor for a major
third party Contract), certifies to be the best of its knowledge and belief, that it and its principals:

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency.

2. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (federal state, or local) transaction or contract under a public
transaction, violation of federal or state anti-trust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction or records, making false statements, or recelving stolen property.

3. Are not presently indicted for or otherwise criminally or civilly charged by a government entity (federal,
state, or local) with commission of any of the offenses enumerated In paragraph (2) of this certification.

4. Have not within a three-year period preceding this application/proposal had one or more public
transactions (federal, state, or local) terminated for cause of default.

[If the Primary Participant (applicant for an FTA federal grant, or cooperative agreement, or potential third
party contractor) is unable to certify to any of the statements in this certification, the participant shall
attach an explanation to this certification.]

The Primary Participant (applicant for an FTA federal grant, or cooperative agreement, or Potential Contractor for a
major third party Contract), certifies or affirms the truthfulness and accuracy of the contents of the statements
submitted on or with this certification and understands that the provisions of 31 U.S.C. § 3801 ET SEQ. are
applicable thereto.

The undersigned for Driverge {Contractor) hereby certify that Driverge has authority under State and local law to
comply with the subject assurances and the certification above has been legally made.

Kenneth H. Richards
Title: Business Manager

Date: 1/2/2021

Driverge Vehicle Innovations LLC
Toll Free 855-337-9543 e Local 330-861-1118 e Fax 330-861-0282
1090 West Wilbeth Road, Akron, OH 44314 ¢ www.Driverge.com
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U.S. Department Headquarters East Building, 5" Floor — TCR
Of Transportation 1200 New Jersey Avenue, SE
Federal Transit Washington, DC 20590

Administration

October 14, 2020

Ken Richards, DBELO

Driverge Vehicle Innovations, LLC
1090 W. Wilbeth Road

Akron, OH

Re: TVM DBE Goal Concurrence/Certification Letter — Fiscal Year 2021
Dear Mr. Richards:

This letter is to inform you that the Federal Transit Administration’s (FTA) Office of Civil Rights has
received Driverge Vehicle Innovations, LLC's Disadvantaged Business Enterprise (DBE) goal and
methodology for FY 2021 for the period of October 1, 2020-September 30, 2021. This goal submission is
required by the U.S. Department of Transportation’s DBE regulations at 49 CFR Part 26 and must be
implemented in good faith.

We have reviewed your firm's FY 2021 DBE goal and determined that it complies with DOT's DBE
regulations. Your firm is eligible to bid on FTA-funded transit contracts. This letter or a copy of the TVM
listing on FTA's website may be used to demonstrate your firm’'s compliance with DBE requirements when
bidding on federally funded vehicle procurements.

FTA reserves the right to remove/suspend this concurrence if your DBE program or FY 2021 DBE goal is
not implemented in good faith. In accordance with this good faith requirement, you must submit your
DBE Uniform Report to FTA by December 1, 2020. This report should reflect all FTA-funded contracting
activity for the second period of FY 2020 (i.e., from April 1 to September 30).

Also note that your FY 2022 DBE goal methodology must be submitted to FTA by August 1, 2021. Any
significant updates to the program plan must be submitted to FTA as they occur. If you have any
questions, please contact the FTA DBE Team via email at FTATVMSubmissions@dot.gov.

Sincerely,

//John D%/
” Prograf Manager

/

Office of Civil Rights



DRIVERGE

VEHICLE INNOVATIONS

Driverge Limited Warranty for all Driverge Commercial Van Conversions and Products.

Driverge builds the highest quality vehicles in the industry. Should you have any questions
regarding the warranty on your Driverge van, please refer to the information listed below,
contact your sales representative or call us at 1-855-337-9543. Driverge warrants each
conversion, and other parts manufactured by Driverge and added to a chassis, to be free from
defects in material and workmanship, under normal use and service, for a period of three (3)
years, or thirty-six thousand (36,000) miles on the converted chassis, whichever occurs first,
from the original purchase date from Driverge or an authorized Driverge dealer.

Warrantor:

This warranty is granted by Driverge, 1090 West Wilbeth Road Akron, Ohio 44314. No changes
to this warranty can take place without express written consent by an executive officer of
Driverge.

Procedure for Obtaining Performance Under This Warranty: Procedure for Obtaining
Performance Under This Warranty:

In order to keep this warranty in effect, the owner must have the vehicle and its parts maintained
as prescribed by the chassis manufacturer, lift manufacturer and Driverge. If a possible warranty
claim arises, the owner must notify Driverge within 48 hours of occurrence and before seeking
service. To notify Driverge of a possible warranty claim, call us at 1-855-337-9543. All warranty
repairs must be authorized by Driverge in writing before they are performed. If a repair or
replacement by an authorized service center is determined by Driverge to be impractical, the
owner shall contact Driverge to make arrangements for the return of the defective part or
products. Failure to comply with these procedures could lead to possible denial of warranty
coverage at Driverge’ discretion. Driverge reserves the right to make a physical inspection by an
authorized factory personnel of the vehicle following any complaint.



Parties to Whom Warranty is Extended:

This warranty shall be extended to the original purchaser and any legal transferee to whom such
product is transferred during the warranty period except where limited as noted.

Items Not Covered:

Driverge is an up fitter of non-emergency transport vehicles and mini-vans whose products are
mounted on chassis manufactured and expressly warranted by other manufacturers. This
warranty does not, therefore, extend to nor cover any portion of the vehicle, nor contents thereof
which has been separately warranted by another manufacturer; or manufactured by a
manufacturer other than Driverge, except to the extent specifically required by any applicable
Federal Law or regulation. Driverge does not warrant the automotive chassis. Any and all parts
supplied with the automotive chassis by the chassis manufacturer are strictly not covered by
Driverge. These include, but are not limited to, engine, transmission, air conditioning (OEM),
heater, brakes, and the factory body. Consult the chassis manufacturer’s warranty with regard to
those items. Driverge will reasonably assist the buyer to assure that the chassis manufacturer
honors warranty obligations but Driverge accepts no liability for it. With regards to parts
manufactured by others, which carry their own manufacturer’s warranty (such as wheelchair
lifts, wheelchair and occupant restraint systems, audio equipment, rear air conditioning unit,
batteries, tires, etc.) Driverge warrants its proper factory installation only. Refer to the warranty
documents provided to the purchaser for information on how to obtain warranty service for these
parts; or see the quick reference below.

| Manufacturer’s Warranty Summary

Company Contact Phone Parts Labor
Braun Kim Hanson 800-946-7513 *See below 1 year/3000
Ext. 3028 cycles [ADA
member only — 3
years/10,000
cycles]
Ricon Renaldo 800-322-2884 +See below 1 Year
Ext. 3102
AMF Randolf 877-506-3770 1 Year 1 Year
Tegowski Ext 104
Freedman Terry Gogins 800-443-4540 1 year from -
manufacture
date
Twinair Chad Burks 574-295-1129 3 years/36,000 3 years/36,000
miles miles
Pro Air Warranty 574-264-5494 2 Years 2 Years
Department Ext 152/153
Sure- Sabrina 610-814-0300 " See below -
Lok/()’straint




*Braun lift warranty - Five (5) year warranty on power train parts, including cable,
cylinder, flow control, gear box, motor, pump, hydraulic hose & fittings, and the solid state
controller; all remaining lift parts are covered by a three-year / 10,000 cycle warranty. The
warranty registration card must be processed to activate the warranty.

+ Ricon lift warranty — Five (5) year warranty on lift power train parts, all remaining lift are
covered by a one- /3,000 cycle warranty. The warranty registration card must be processed to
activate the warranty.

* Sure-Lok restraint warranty — Three (3} year warranty on Titan series; one (1) year warranty
on all other Sure-Lok Products.

**Driverge AND ITS SUPPLIERS MAKE NO WARRANTIES ABOUT THE ACCURACY,
RELIABILITY, COMPLETENESS, OR TIMELINESS OF THE MATERIAL SERVICES,
SOFTWARE, TEXT, GRAPHICS, AND LINKS**

Other Items Not Covered:

¢ Damage or defects due to the installation of equipment by anyone other than Driverge
factory personnel.

e Damage or deterioration due to normal use, wear and tear or exposure.

e Normal maintenance services such as, but not limited to, wheel alignment and balancing,
tune-ups, oil changes and other similar normal maintenance items.

e Damage due to improper repairs, warranty or non-warranty, made by persons other than
Driverge.

e Paint or body damage due to improper operation of doors, wheelchair lifts, loading and
unloading of passengers, accidents etc.

¢ Repairs and adjustments required as a result of misuse, negligence, modification,
alteration, tampering, disconnection, improper adjustments unless performed by a
dealership or any other authorized persons during warranty repair work of repairs,
accident, and use of add-on parts/materials.

e Normal noise, vibrations, wear and tear and deterioration such as discoloration, fading,
deformation or blur are not covered.

e Vehicles and their parts that have been deemed scrap or salvage as a result of accident or
any other situation other than normal use are not covered by this warranty.

¢ Imperfections in body paint are normally apparent at the time of original vehicle
inspection (delivery) and are to be reported immediately. Delay may lead to additional
damage which may not be covered by this warranty.

This warranty does not extend to any defect or problem caused by the negligence or acts of the
purchaser, dealers or other, failure to operate or maintain the product in accordance with the
operating and maintenance instructions furnished with each new product, unreasonable use,
accidents, alterations or ordinary wear and tear.

Remedy:



If within the applicable warranty period, any parts or installation work included in this warranty,
proves to be defective in material or workmanship, Driverge shall, at its option, repair or replace
the defective parts. Parts and labor shall be at Driverge expense at a mutually agreed upon standard
labor rate. An authorized Driverge personnel must approve an estimate for labor time.
Transportation, towing, rental vehicles or field call other than by Driverge personnel are not
covered.

Design Changes:

Driverge reserves the right to make changes in the design and material of its products without
incurring any obligation to incorporate such changes in any product previously manufactured or
advertised.

Entire Warranty:

This warranty may be altered only in writing signed by an executive officer of Driverge. It may
not be altered or extended orally or in writing by any other person. Driverge does not authorize
any person to create for it any other obligation or liability in connection with a Driverge vehicle.

Severability:

Whenever possible, each provision of this warranty shall be interpreted so as to be effective and
valid under any applicable law.

Exclusions and Implied Warranties:

Driverge shall not be responsible or liable for indirect or consequential damages of any kind,
however arising, including but not limited to loss of any products, loss of time, inconvenience,
incidental or consequential damages with respect to persons, business or property, whether as a
result to breach of warranty, negligence or otherwise. Driverge’s liability shall be limited solely,
at Driverge’s option, to repair or replacement of the goods or component parts not meeting the
quality and specifications warranted. No other warranty, express or implied, shall apply including
any implied warranty or fitness for a particular purpose, and any such implied warranties are
expressly disclaimed. In the event that applicable law prevents the disclaimer of any implied
warranties, then such implied warranties shall be limited to the duration of this express warranty
i.e. limited to three (3) years or thirty-six thousand (36,000) miles on the automotive chassis,
whichever comes first.

Note:

Some states do not allow (1) limitations on how long the implied warranty lasts or (2) the exclusion
or limitations of incidental or consequential damages so the above limitations or exclusions may
not apply to you. This warranty gives you specific legal rights and you may also have other rights
that vary from state to states Revised/'5 28 2019

Contact: Driverge Vehicle Innovations 844-872-6799



e DRIVERGE

DRIVERGE COMPANY OVERVIEW

Driverge Vehicle Innovations (formerly TRANSITWORKS) is an innovative commercial
vehicle upfitter, converter, and manufacturer serving the wheelchair accessible community and
businesses that transport people. Driverge’s comprehensive product line of full-size van and
minivan conversions are sold and supported through a network of 200 independent
transportation dealers, OEM dealers and mobility dealer locations throughout the United States.

+ Award-winning, Ford Bailment Pool and QVM Upfitter

* #1 FORD mobility pool and Director’'s Award winner for 16 consecutive years

+ Mercedes-Benz Master Solutions Upfitter (the only Master Solutions Upfitter devoted
to people transportation)

+ FCA Approved Upfitter and RAM/Dodge/Chrysler Official Pool Dealer

« Ram Commercial Q-Pro Manufacturer

« NTEA MVP Member

+ Exclusive AMF-Bruns America Partner featuring patented SmartFloor systems

+ GSA Contract Holder

MANUFACTURING LOCATIONS

Founded in 1997, today, Driverge operates three manufacturing locations strategically
positioned to support our customers throughout the US market. A focused, Lean-principled,
Continuous Improvement and Innovative manufacturing process delivers the reliability,
quality and consistent value that our customers demand & expect.

e Akron, OH
+ Kansas City, KS
+ Ladson, SC

DRIVERGE SALES CHANNELS
Driverge provides accessibility and transport solutions for use in a variety of industries. All

our vehicles meet the needs of organizations throughout the country that require safe and
efficient transportation of their customers and staff, including these and other channels:

Non-Emergency Medical Transport Taxi, Rideshare & For-Hire Vehicles
Senior Living Transport Vehicles Law Enforcement & Border Patrol
Community Access Vehicles Mobile Office & Crew Vehicles

Hotel & Guest Resort Transportation Equipment Movers

All-Purpose Shuttles Meal Delivery & Other Specialty Vans

Ideas made to move

Richfield Corporate Office: 234.312.2000 - Akron Production: 330.861.1118 - Sales: 855.337.9543
4199 Kinross Lakes Pkwy, Suite 300 - Richfield, OH 44286 - driverge.com



e DRIVERGE

SAFETY & RELIABILITY

Safety and Reliability are two core pillars of our commitment to our customers. As our base
standard, all Driverege vehicles must meet or exceed ADA, FMVSS, NHTSA and OEM
Upfitter requirements. Added safety and quality measures include:

Seat and seat sequence pull-testing in partnership with all seating manufacturers
Independent Lab Crash Testing and Certification and Documentation

CARB and state compliant for all emissions requirements

VEHICLE HIGHLIGHTS

Transporters - for up to 15 passengers in hundreds of configurations and designs
based on customer need.

Impression Series Transporters - features upgraded seating, lighting and
technology options in a limousine style setting

Bus Doors Entry - Walk-in bus door entry saving money on upfit and fuel economy
over traditional, larger bus options.

Non-Emergency Medical Transport (NEMT) - for wheelchair and ambulatory
passengers equipped with side or rear lift installation.

Minivan Wheelchair Accessible Vehicles (WAV) - flexible choices for Taxi,
Rideshare, and wheelchair passengers, including options with Flex Flat Ramp system.

Prisoner Transporters - High security and medium security options, based on
customer needs and requirements.

Crew / Work Vans and Equipment Movers - niche solutions to meet growing
customer demands, including Solar-powered accessory power stations

Innovation & Specialty Applications - custom-designed transport products based
on customer needs.

PROFESSIONAL TRAINING SERVICES

CTAA PASS & RASS Training Classes (on-site) - Passenger Assistance, Safety &
Sensitivity for Commercial and Rideshare businesses.

Professional Training Classes (on-site) - Basic Wheelchair securement training -
hands-on seminars for customer teams

Ideas made to move

Richfield Corporate Office: 234.312.2000 - Akron Production: 330.861.1118 - Sales: 855.337.9543
4199 Kinross Lakes Pkwy, Suite 300 - Richfield, OH 44286 - driverge.com



DRIVERGE FORDTRANSIT'
VEHICLE INNOVA&NS BUS DOOR ENTRY SYSTEM

An Efficient and Affordable Alternative
to Larger Vehicles

« Two door size options: 38" x 84" and 34" x 76"

- Available with SmartFloor system for up to 15
passengers, including driver

« Wheelchair lift and rider options

+ Electronic bus door operation

« Perfect for shuttle or transporter fleet

- Remote bus door control from the driver seat or
outside the vehicle

« Fuel economy of up to 20 mpg

- Step lighting and entry way stanchion poles

« Manual emergency bus door release

« Roof-mounted escape hatch installation

*Available on Ford Transit Models Over 10,000 GVW

Built-in step lighting and entry stanchion pole is
a standard bus door system feature.

Maximum Seating Flexibility

Combined with our exclusive SmartFloor flexible flooring
system, TransitWorks bus door transporters can provide
unlimited seating layout options — with up to 4 wheelchair
positions.

ldeas made to move

Driverge Vehicle Innovations

Ph. 844-629-5238 . Driverge.com




Braun® Limited Warranty For Dual Parallel Arm Public Use Lifts

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Corporation (“Braun”) warranty covers certain parts of this wheelchair lift for three (3) years or
10,000 cycles and the cost of labor to repair or replace those parts for one (1) year or 3,000 cycles. If The
Braun Corporation receives the warranty registration card within 20 days after the lift is put into service, the
warranty labor coverage will increase from one (1) year or 3,000 cycles to three (3) years or 10,000 cycles.
In addition, providing the warranty registration card is returned as noted above, the following lift's power
train parts are warrantied for five (5) years or 15,000 cycles: Cable, Cylinder, Flow Control, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings. This limited warranty covers substantial defects in materials and
workmanship of the lift, provided that the lift is operated and maintained properly and in conformity with
the owner’s manual. The warranty period begins on the date that the product is delivered to the first retail
purchaser by an independent, authorized dealer of Braun, or, if the dealer places the product into any type
of service prior to retail sale, on the date the dealer first places the product in such service. This limited
warranty applies only to the first purchaser. It may not be transferred.

WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist
during the first year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge
for parts or labor to the owner, in accordance with the terms, conditions and limitations of this limited war-
ranty. If the substantial defect in material or workmanship, attributable to Braun, is found to exist during the
second or third year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge
to the owner for parts, only, in accordance with the terms, conditions and limitations of this limited warranty.
Providing the warranty card is returned within 20 days as outlined above, the labor warranty period will be
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited
warranty. In addition, if a substantial defect in material or workmanship, attributable to Braun, is found

to exist during the fourth or fifth year of warranty coverage to the following lift’s power train parts: Cable,
Cylinder, Flow Control, Gear Box, Motor, Pump, Hydraulic Hose and Fittings, it will be repaired or replaced,
at Braun’s option, without charge to the owner for parts, only, in accordance with the terms, conditions and
limitations of this limited warranty. The cost of labor for repair or replacement at any time after the warranty
coverage detailed above is the sole responsibility of the owner.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality
to complete any work, and to make parts and design changes from time to time without notice to anyone.
Braun reserves the right to make changes in the design or material of its products without incurring any
obligation to incorporate such changes in any previously manufactured product. Braun makes no warranty
as to the future performance of this product, and this limited warranty is not intended to extend to the future
performance of the product. In addition, the owner’s obligation to notify Braun, or one of its authorized,
independent dealers, of a claimed defect does not modify any obligation placed on the owner to contact
Braun directly when attempting to pursue remedies under state or federal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. Braun
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on
items excluded from coverage as set forth in this limited warranty. Braun makes no warranty of any nature
beyond that contained in this limited warranty. No one has authority to enlarge, amend or modify this limited
warranty, and Braun does not authorize anyone to create any other obligation for it regarding this product.
Braun is not responsible for any representation, promise or warranty made by any independent dealer or
other person beyond what is expressly stated in this limited warranty. Any selling or servicing dealer is not
Braun’s agent, but an independent entity.



Braun® Limited Warranty For Dual Parallel Arm Public Use Lifts

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT

MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY
FAILURE OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS
FAILED OF ITS ESSENTIAL PURPOSE. This warranty does not cover, and in no event shall Braun be
liable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the product
or other reason.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you.

HOW TO GET SERVICE
To obtain warranty service the owner must do all of the following:

1. Notify an authorized service center, of the claimed defect attributable to Braun, within the warranty cov-
erage period designated above

2. Provide the notification mentioned in (1), above, within ten (10) days of when the owner discovered, or
should have discovered, the claimed defect

3. Promptly schedule an appointment with and take the product to an authorized service center for service.

4. Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of work. If you need assistance you may contact Braun, at
631 West 11th Street, Winamac, Indiana 46996; 1-800-THE-LIFT, (843-5438).

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of
the unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing
service pursuant to the terms of this limited warranty.

WHAT IS NOT COVERED

This Limited Warranty does not cover any of the following: defects in materials, components or parts of

the product not attributable to Braun, any material, component or part of the product that is warranted by
another entity (Note: the written warranty provided by the manufacturer of the material, component or part
is the direct responsibility of that manufacturer); items that are added or changed after the product leaves
Braun’s possession; additional items installed at any dealership, or other place of business, or by any other
party, other than Braun; normal wear, tear, usage, maintenance, service, periodic adjustments, the effects
of condensation or moisture from condensation; mold or any damage caused by mold; imperfections that do
not affect the product for its intended purpose; items that are working as designed but that you are unhappy
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure to main-
tain the product in accordance with the owner’s manual, or other routine maintenance such as inspections,
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to
accident or collision, including any acts of weather or damage or corrosion due to the environment; theft,
vandalism, fire, or other intervening acts not attributable to Braun; damage resulting from tire wear or tire
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those
caused by rocks or other road hazards, damage caused by off road use, overloading or alteration of the
product, or any of its components or parts.

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the fac-
tory or when the product is in transit. These items are usually detected and corrected at the factory or by
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a dealer prior to delivery to the purchaser. You must inspect the product for this type of damage when you
take delivery. If you find any such defect or damage you must notify the selling dealer, or Braun, at the time
of delivery to have these items covered by this limited warranty and to have work performed on the items at
no cost to you as provided by this limited warranty.

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair
or replace anything and void this warranty: misuse, neglect, collision, accidents, failure to provide routine
maintenance (See Owner’s Manual), unauthorized alteration, off road use, Acts of Nature, damage from
weather or the environment, theft, vandalism, tampering, fire, explosions, overloading the product and
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced
within six (6) months after expiration of the warranty coverage period designated above or the action will be
barred because of the passage of time. Any performance of repairs shall not suspend this limitation period
from expiring. Any performance of repairs after the warranty coverage period has expired, or performance
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good
will” repairs, and they will not alter the terms of this limited warranty, or extend the warranty coverage period
or the filing limitation period in this paragraph. In addition, since it is reasonable to expect that the product
will need some service during the warranty period; this warranty does not extend to future performance. It
only sets forth what Braun will do and does not guarantee anything about the product for any time period.
Nothing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension
of any warranty period or the filing limitation period in this paragraph. Some states do not allow a reduction
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form. That form must be returned to Braun within twenty (20)
days of purchase. The Braun warranty will not be registered unless this warranty registration is completed
and received by Braun. Failure to file this warranty registration with Braun will not affect your rights under
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the
benefits of this limited warranty, and it changes the start date of the warranty to the date of final assembly of
the product by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within
the appropriate warranty period designated above, provided that the repair is authorized by Braun and car-
ried out by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).
Braun will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted
with the appropriate paperwork, and the work is completed by an independent, factory authorized service
center. The appropriate paperwork can be obtained by written or phone contact with Braun at the contact
information in this warranty.

Braun reserves the right to designate where any warranty work can be performed. Braun also reserves
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.
Braun’s return authorization procedure must be adhered to in order to process any warranty claims.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.
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