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LIMITED WARRANTY
SSTRAINT provides limited warranty coverage on Q'STRAINT products (the
"Products") as described in this Limited Warranty. For customers in the U.S.: this
warranty gives you specific legal rights; you also may have other rights, which vary from
state to state. For customers in the European Union: the purchaser may have additional
legal rights under applicable national legislation governing the sale of consumer goods,
and those rights (if applicable) are not affected by this warranty.

COVERED PRODUCTS AND LIMITATIONS:

Q'STRAINT's limited warranty coverage applies only to factory defects in materials and
workmanship in the Products as follows:

QUANTUM - 3 years* or 10,000 cycles.

Q'POD, QRT-3 Series, QRT-5 Series - 5 years* limited warranty coverage.

QRT Max, QRT Deluxe, QLK-150, Q'UBE - 3 years* limited warranty coverage.

QRT Standard, Q-5000, M-series, QLK-110, INeLINE, INeLINE Loader - 2 years*

limited wananty coverage.

All other Products - I year limited warranty coverage.
*Only valid if product is registered with Q'STRAINT. Otherwise a 1 year limited
warranty applies to all products.
Each of the warranty coverage periods runs from the date the Products are shipped
from Q'STRAINT, and applies only to warranted defects that first manifest themselves
and are reported to Q'STRAINT within the applicable warranty period. Q'STRAINT
retains the right to determine to its reasonable satisfaction whether any claimed defect
is covered by this warranty.

CERTAIN ITEMS ARE EXCLUDED FROM WARRANTY
COVERAGE BY Q'STRAINT, AND THIS LIMITED
WARRANTY COVERAGE DOES NOT APPLY TO:
l. Products which are not installed and maintained in accordance with Q'STRANT's

instructions.

2. Products which are subject to misuse, abuse, accident, negligence, or exposure to the

elements or chemicals.

3. Products which are altered or not repaired by a Q'STRAINT authorized repair service.

4. Normal wear and tear, and routine maintenance.

5. Products which are not used in applications or in a manner approved by Q'STRAINT.
ALL STATUTORY OR IMPLIED WARRANTIES (INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR F'ITNESS FOR A PARTICULAR PURPOSE), CONDITIONS



AND GUARANTIES ARE EXCLUDED AND DISCLAIMED TO THE FULLEST
EXTENT ALLOWED BY LAW. If any implied warranties, conditions or guarantees are
required under applicable law, they are limited to the minimum duration allowed by law
(not longer than the duration of the applicable express limited warranty coverage). For
customers in the U.S.: some states do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.

REMEDIBS UNDER THIS LIMITED WARRANTY

lf a defect covered by this warranty occurs, Q'STRAINT (or one of its authorized
dealers, as determined by Q'STRAINT) will repair or replace the defective Products, in
its sole discretion. This "repair or replacement" remedy is the exclusive remedy under
this warranty. Q'STRAINT has no responsibility or liability for any incidental or
consequential damages, such as loss of use, interest or finance charges, the cost of
repairs by unauthorized repair services, depreciation, etc., all of which are
specifically excluded and disclaimed from this warranty. For customers in the U.S.: some
states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitations or exclusions may not apply to you.

RBSPONSIBILITY OF PURCHASER

1. Any claims under this limited wananty must be made to Q'STRAINT within fifteen (15)

days after the defect first arises.

2. The Products must be retumed to Q'STRANT (or its authorized repair facility, as

determined by Q'STRAINT) within the warranty period for inspection and warranty service.

The expense of disassembly, returning the Products for warranty service, and of returning the

Products to the owner and reassembly after any warranty service has been completed, is the

responsibility of the owner and will not be reimbursed by Q'STRAINT. Contact

Q'STRAINT Customer Service for information on how to return Products.

3. If your Product includes a registration form it must be returned to Q'STRAINT within thirty

(30) days after the Products are delivered to the purchaser.

Q'STRAINT reserves the right to improve its products through changes in design or materials
without being obligated to the owners of other Products.
Q'STRAINT may be contacted at 800-987-9987 or via email
at customersatisfaction@qstraint. com.



Passenger Seats Limited Warranty & Sales Terms
WARRANTY:
Freedman Seating Company warrants to the original buyer that its Passenger Seats are free from defects in
material and workmanship for the following components:
Metal Components - Five (5) years
Plastic Components - Three (3) years
Moving Components - Three (3) years
Gas Shock Components - One (1) year
Upholstered Components (foam) - Three (3) years
Cover Warranty is for defects in the material or sewing and is limited to replacement covers.

- One (1) year for Level #1 in-stock FSC material and perforated vinyl
- Two (2) years f or Level #3 in-stock FSC material and higher
- No warranty for COM (Customer Own/supplied Material)

The wananty period begins at time of the bus in-service date not to exceed 180 after the date of the shipment from
Freedman Seating Company.
NON-PROBATED REPLACEMENT:
In the event that a warranty-covered f ailure should occur within the warranty period, Freedman Seating Company
will repair or replace the seat without charge and without prorating, at Freedman Seating Company's option. This is
the sole and exclusive remedy for breech of any warranty. Any replacement seat or part is only covered by this
warranty lor the remainder of warranty period applicable to the original seat.
EXCLUSIONS:
This warranty specifically excludes foam, upholstery material, seat belts, and items exposed to normal wear and
tear such as metal finish and paint and does not apply to any seat that is damaged as result of accident,
derailment, improper installation, structural defects, intentional damage, abuse, vandalism, negligence, misuse,
improper operating conditions, lack of maintenance, or extreme natural phenomena. Seats exposed to toxic or
corrosive materials are excluded from this warranty. Seats exposed to cleaning solutions that are not listed on the
Freedman Seating Company Cleaning Guide are excluded lrom this warranty. This warranty is provided directly to
the purchaser only and does not extend to any subsequent party and is solely for the Freedman Seating Company
product as it is originally manufactured.
INCIDENTAL, CONSEQUENTIAL DAMAGES, & LIMITATIONS:
This wananty shall be in lieu of any other warranty or terms, expressed warranty or terms, expressed or implied,
including but not limited to any implied warranty of merchantability or fitness for a particular purpose. The
purchaser's sole and exclusive remedy against Freedman Seating Company shall be for the repair and
replacement of the defective product as provided herein. No other remedy; including but not limited to
incidental or consequential damages for lost profits, lost sales, injury to person or property, shipping, freight,
installation, removal, or any other incidental or consequential loss shall be available to the purchaser.
NOTIFICATION:
All reports, claims, or notices required by the warranty to be provided to Freedman Seating Company must be in
writing and delivered to: Attention - Freedman Seating Company, Warranty Claim Department, 4545 W. Augusta
Blvd., Chicago, lL 60651 Repairs being claimed lor warranty must be sent to Freedman Seating Company for prior
approval and warranty acceptance before any warranty claims can be made. Parts being claimed for warranty
must be sent to Freedman Seating Company for prior approval and warranty acceptance before any warranty
claims can be made.
INSPECTION AND VEBIFICATION:
The owner must provide access to the failed seat so that Freedman Seating Company's authorized representative
can perform an on-site inspection. Alternatively, Freedman Seating Company may ask the owner to ship the failed
seat to Freedman Seating Company's laboratory for inspection. Within 30 days of the inspection, either on-site or
in the laboratory, Freedman Seating Company will render an opinion as to whether or not the claimed failure is
covered by the warranty.
GENERAL MAINTENANGE:
Freedman Seating Company provides the proper maintenance and cleaning instructions on its web site
www.freedmanseatinq.com. Warranty is contingent upon documented performance of recommended maintenance
and service. All replacement parts should be recommended or authorized Freedman Seating Company
components. Failure to purchase proper components will null and void the warranty.
DESIGN:
Freedman Seating Company reserves the right to modify parts and design specifications without notice as long as
the seats meet general specifications, uniess otherwise committed per conlract. In case f urther non-conforming
changes have to be incorporated, Freedman Seating Company will submit such changes to customer for prior
approvar.
OTHER:
The terms and warranty are contingent upon customers meeting agreed upon payment terms as specified in
Freedman Seating Company proposals. Terms and warranty supersede any otherterms including but not limited
to customer terms printed on the back of Purchase Orders, listed on websites, or other sources from customers.
Warranty - Passenger Seats 1-09



Master Builders Solulions by MSF
wrw.maslcr.bulldeF-solu[ons.basf . us

LI MITED WARRA]ITY ilONCE

BASF warrants this product to be free from

manufacturing defects and to meet the

technical properties 0n the currentTechnical

Data Guide, if used as directed within shelf

life. Satisfactory results depend not only on

quality products but also upon many factors

beyond our control. BASF MAKES N0 0THER

WARRANTY OR GUARANTEE. EXPRESS

OR IMPLIED, INCLUDING WARRANTIES OF

MERCHANTABILITY OR FITNESS FOR A

PARTICUI.AR PURPOSE WITH RESPECT TO ITS

PRODUCTS. The sole and exclusive remedy

of Purchaser for any claim concerning this

product, including but not limited to, claims

alleging breach of wananty, negligence, strict
liability or otherwise, is the replacement of

product or refund of the purchase price, at the

sole option of BASF. Any claims concerning

this product must be received in writing within

one (1) year from the date of shipment and

any claims not presented within that period

are waived by Purchaser. BASF WILL NOT BE

BESPONSIBLE FOR ANY SPECIAL, INCIDENTAL,

c0NSE0UENT|AL (TNCLUDTNG L0ST PR0FTTS)

OR PUNITIVE DAMAGES OF ANY KIND.

Purchaser must determine the suitability of the

oroducts for the intended use and assumes

all risks and liabilities in connection therewith.

This information and all further technical

advice are based on BASF's present knowledge

and experience. However, BASF assumes no

liability for providing such information and

advice including the extent to which such

information and advice may relate to existing

third party intellectual property rights, especially

patent rights, nor shall any legal relationship

be created by or arise from the provision of

such iniormation and advice. BASF reserves

the right to make any changes according to

technological progress or further developments,

The Purchaser of the Product(s) must test

the product(s) for suitability for the intended

application and purpose before proceeding with

a full application of the product(s). Performance

of the oroduct described herein should be

verified by testing and canied out by

qualified experts.



1) No{thern P?ndhandle

Bodl', .4/C, Wheelchalr Repalr
T & M Automolive
2402 Carndcn Avc
Parkcruburg, WV 2610 I

Chassis Reprir
As{org Ford Lincoln o1' Parkcrshurg
202ti 7th Sr
Parkcrsburg, WV 26101

3) Ceqtral West Yirginia
Body, A/C, Wherlchair Rrplir
lleritage I nternational Trucks
I lain Drive
Cross l-anes, WV 15313

Chassis Repair
Turnpiko Ford
7891 Maccorkle Ave
Charleston. WV 25i15

2) Eastern P,anhandlg

Body, A/C, Wheelchrlr Repalr
Morgirntolvn Aulo Repair Scrvices
512 Ha(man Run Rd
Morgantown, WV 26505

Chassis Repair

Frccdom Ford l-incol n of Moreantos,n
l35l Err[ L C]orc Rd
Morgantown, WV 26505

4) Southerf West Virsinia
Body, A/C, Wbeelchair Repair
Anthony's Truck Repair
144(i0 Midland Trail Wcst,
Crawley, WV 24931

Chrssis Repair
Greenbrier F'ord

| 446 N Jefferson St
Lewisburg. WV 24901



 

 

 

 

 

 

SSttaannddaarrdd  FFeeaattuurreess 
 Vinyl Sidewalls & Cloth Ceilings 

 Full Insulation Package 

 Full Altro Commercial Flooring 

 Three L Tracks 

 Ceiling Mounted Dome Lights 

 Back Up Alarm 

 Road Safety Kit 

 (First Aid Kit/Triangle/Fire Extinguisher) 

 Rear A/C and Heat 

 Manual Tie-Down Belts 

 Side Belt Storage 

AAvvaaiillaabbllee  CChhaassssiiss 
 130, 148” Wheel Bases 

 High or Low Roof 

 Multiple Colors 

OOppttiioonnss  AAvvaaiillaabbllee 
 Braun/Ricon Commercial Wheelchair Lifts 

 ADA Brake Interlock 

 Q’Straint Retractor Seat Belt System (Shoulder and 

Lap) 

 Multiple Floor Plans Available 

 Upgraded A/C and Heat 

 Fold Away Seats 

 Fixed Seating 

 Wheelchair Racks 

 Rear Step Bumper 

 Heavy Duty Running Boards 

 Stainless Steel Assist Entrance Grab Bar 

 

 

 

 
 

 

MMeedd--TTrraannssiitt 
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