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Proc Folder: 816438

Solicitation Description: Oracle License Update and Support

Proc Type: Central Contract - Fixed Amt
Solicitation Closes Solicitation Response Version
2021-01-12 13:30 SR 0704 ESR01122100000004740 1
VENDOR
VS0000020347

CAPITAL CONSULTING LLC

Solicitation Number: CRFQ 0704 INS2100000001
Total Bid: 179370.5599999999976716935634 Response Date: 2021-01-12
Comments:

Response Time: 12:32:22

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager lll

(304) 558-2306

joseph.e.hagerii@wv.gov

Vendor
Signature X FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Jan 12, 2021 Page: 1

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Year 1-Software maintenance and support 4.00000 EA 646.530000 2586.12
Comm Code Manufacturer Specification Model #
81112200
Commodity Line Comments:
Extended Description:
Change Management Pack- Processor Perpetual
Software Update License and Support. 2020-2021
Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Year 1-Software maintenance and support 4.00000 EA 8620.410000 34481.64
Comm Code Manufacturer Specification Model #
81112200
Commodity Line Comments:
Extended Description:
Oracle Database Enterprise Edition-Processor Perpetual
Software Update License and Support. 2020-2021
Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Year 1-Software maintenance and support 4.00000 EA 646.530000 2586.12
Comm Code Manufacturer Specification Model #
81112200

Commodity Line Comments:
Extended Description:

Oracle Diagnostic Pack-Processor Perpetual
Software Update License and Support. 2020-2021

Date Printed:  Jan 12, 2021 Page: 2

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Year 1-Software maintenance and support 4.00000 EA 646.530000 2586.12

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Tuning Pack-Processor Perpetual
Software Update License and Support. 2020-2021

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Year 2-Software maintenance and support 4.00000 EA 672.380000 2689.52

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Change Management Pack- Processor Perpetual
Software Update License and Support. 2021-2022

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Year 2-Software maintenance and support 4.00000 EA 8965.220000 35860.88

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Database Enterprise Edition-Processor Perpetual
Software Update License and Support. 2021-2022

Date Printed:  Jan 12, 2021 Page: 3 FORM ID: WV-PRC-SR-001 2020/05



Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Year 2-Software maintenance and support 4.00000 EA 672.380000 2689.52
Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:

Extended Description:

Oracle Diagnostic Pack-Processor Perpetual
Software Update License and Support. 2021-2022

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Year 2-Software maintenance and support 4.00000 EA 672.380000 2689.52

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:

Extended Description:

Oracle Tuning Pack-Processor Perpetual
Software Update License and Support. 2021-2022

Line Comm Ln Desc

Qty Unit Issue Unit Price

Ln Total Or Contract Amount

9 Year 3-Software maintenance and support

4.00000 EA 699.290000

2797.16

Comm Code

Manufacturer

Specification

Model #

81112200

Commodity Line Comments:

Extended Description:

Change Management Pack- Processor Perpetual
Software Update License and Support. 2022-2023

Date Printed:  Jan 12, 2021

Page: 4

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Year 3-Software maintenance and support 4.00000 EA 9323.840000 37295.36

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Database Enterprise Edition-Processor Perpetual
Software Update License and Support. 2022-2023

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Year 3-Software maintenance and support 4.00000 EA 699.290000 2797.16

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Diagnostic Pack-Processor Perpetual
Software Update License and Support. 2022-2023

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Year 3-Software maintenance and support 4.00000 EA 699.290000 2797.16

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Tuning Pack-Processor Perpetual
Software Update License and Support. 2022-2023

Date Printed:  Jan 12, 2021 Page: 5

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 Year 4-Software maintenance and support 4.00000 EA 727.260000 2909.04

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Change Management Pack- Processor Perpetual
Software Update License and Support. 2023-2024

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 Year 4-Software maintenance and support 4.00000 EA 9696.790000 38787.16

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Database Enterprise Edition-Processor Perpetual
Software Update License and Support. 2023-2024

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 Year 4-Software maintenance and support 4.00000 EA 727.260000 2909.04

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Diagnostic Pack-Processor Perpetual
Software Update License and Support. 2023-2024

Date Printed:  Jan 12, 2021 Page: 6

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 Year 4-Software maintenance and support 4.00000 EA 727.260000 2909.04

Comm Code Manufacturer Specification Model #

81112200

Commodity Line Comments:
Extended Description:

Oracle Tuning Pack-Processor Perpetual
Software Update License and Support. 2023-2024

Date Printed:  Jan 12, 2021 Page: 7 FORM ID: WV-PRC-SR-001 2020/05



Exhibit A Pricing Page

Description Unit Unit Cost Qty Extended Cost
Year 1 - Oracle Change Manage Pack each 646.53 4 S 2,586.12
Year 1 - Oracle Database Enterprise Edition each 8,620.41 4 S 34,481.64
Year 1 - Oracle Diagnostics Pack each 646.53 4 S 2,586.12
Year 1 - Oracle Tuning Pack each 646.53 4 S 2,586.12
Year 2 - Oracle Change Manage Pack each 672.38 4 S 2,689.52
Year 2 - Oracle Database Enterprise Edition each 8,965.22 4 S 35,860.88
Year 2 - Oracle Diagnostics Pack each 672.38 4 S 2,689.52
Year 2 - Oracle Tuning Pack each 672.38 4 S 2,689.52
Year 3 - Oracle Change Manage Pack each 699.29 4 S 2,797.16
Year 3 - Oracle Database Enterprise Edition each 9,323.84 4 S 37,295.36
Year 3 - Oracle Diagnostics Pack each 699.29 4 S 2,797.16
Year 3 - Oracle Tuning Pack each 699.29 4 S 2,797.16
Year 4 - Oracle Change Manage Pack each 727.26 4 S 2,909.04
Year 4 - Oracle Database Enterprise Edition each 9,696.79 4 S 38,787.16
Year 4 - Oracle Diagnostics Pack each 727.26 4 S 2,909.04
Year 4 - Oracle Tuning Pack each 727.26 4 S 2,909.04
Total Bid Amount $ 179,370.56
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L THARSEO)

Department of Administration
Purchasing Division

Oracle License Update and Support

Request for Quotation (RFQ)- Proposal and Pricing

Solicitation number: INS2100000001
Solicitation Submission: January 12, 2021

Capital Consulting LLC D/B/A Tharseo IT

1231B Good Hope Rd. SE
Washington DC 20020-6907
TharseolT.com. | 855.815.7474

Contact Information

Eric Wimer 703.930.9509 | ewimer@tharseoit.com




Statement of Confidentiality

All information submitted within this response to West Virginia’s Purchasing Division is to be treated as
confidential and to be used only within the context of the evaluation criteria as outlined in RFQ
INS2100000001

Certification of Compliance

Capital Consulting L.L.C. D/B/A Tharseo IT certifies it has read and understood the solicitation and all
amendments and is following proper compliance with all articles, clauses, terms and conditions
contained or referenced within RFQ INS2100000001.

Validity of Proposal

Capital Consulting L.L.C. D/B/A Tharseo IT understands the terms set out in this response will remain valid for a
period of not less than 120 days from the closing date of this solicitation, being 1/12/2021.

Enquiries and Corporate Contact Information

Should any enquiries arise during the review or evaluation of the contents of this submission, please contact Eric
Wimer at (703) 790 — 9309 (Cell) or email ewimer@tharseoit.com and/or Amit Bahadur at (804) 405-5347 (Cell)-
or email abahadur@tharseoit.com. The mailing address of Capital Consulting L.L.C. D/B/A Tharseo IT is 1231B
Good Hope Rd. SE, Washington, DC 20020.

TSV 01/11/2021
Eric Wimer Date
CEO

Tharseo IT. ©2021. All Rights Reserved.



COVER LETTER

Joseph E Hagger Il

Department of Administration Purchasing Division
2019 Washington ST E

Charleston, WV 25305

Solicitation: RFQ 164071

On behalf of Tharseo IT, I'd like to thank you for the opportunity to submit our Proposal for Oracle
License Update and Support. Tharseo IT is an Oracle Gold Partner, Oracle certified Cloud Excellence
Implementer and authorized reseller of Oracle Services. We have an excellent track record of success
helping Public Sector agencies design and deploy Oracle software, scaled agile design, development,
integration, migration delivery and 24/7 operational support of open source and cloud solutions.

Our proposal includes the price schedule and all other requested documents as per the solicitation.

Thank you for your consideration. We look forward to the possibility of working with you to fulfill all of
West Virginia’s needs.

Should you have any questions, please feel free to reach out directly.

Sincerely,
i kb\,ﬁ\h

Eric Wimer
CEO
Tharseo IT

Tharseo IT. ©2021. All Rights Reserved.



THARSEO IT COMPANY SUMMARY

Offeror’s Experience in Providing Similar Services

Tharseo IT is a minority owned, professional services company incorporated in Washington DC since 2014. We
are registered as a Small Disadvantaged Business (SDB) and a HUBZone at both the Federal and State level in
multiple states. Tharseo IT also holds a GSA IT-70 MAS contract with Cloud and Cloud-Related IT Professional
Services SINs 132-40 & 132-51.

We specialize in assisting federal, state and local government agencies move workflows, applications, and data
to FedRAMP secure cloud services. We provide cloud-based software, scaled agile design, development,
integration, data migration, delivery, 24/7 operational support, customer support, and training for Oracle Cloud
Infrastructure (OCl). We also provide cloud architecture and planning for multi-cloud strategies using any
combination of OCI, AWS & Azure.

Tharseo IT is a Public & Private Sector Certified Oracle Cloud Excellence Implementer (CEl) named as one of the
10 Most Promising Oracle Consulting/Service Companies in 2018 & 2019 by CIO Review magazine. With more
than 50 years' combined experience in the IT industry, our founders and senior management led the technical
team of 120 Oracle developers that successfully designed, built, and deployed DC Health Link, the District of
Columbia’s (DC) Health Benefit Exchange (HBX) in response to provisions of the Affordable Care Act in 2013.

Tharseo IT continues to develop, enhance, operate, and maintain critical systems for benefits management,
enabling government agencies to take advantage of the fast, secure, and stable Oracle Cloud Infrastructure to
achieve their mission of improving financial decision making for improved health outcomes. We are privileged to
have tackled some of the toughest and most intractable technology and innovation problems for our
government clients:

DC Department of Healthcare Finance (DHCF) District Access System (DCAS) — Provide Washington, DC
agencies with an integrated eligibility system for Medicaid, Supplemental Nutrition Assistance Program
(SNAP), Temporary Assistance to Needy Families (TANF), and other benefits programs, with case
management capabilities.

DC Health District of Columbia Immunization Information System (DOCIIS) — Migrate to the cloud the
critical public health system that collects, stores, tracks and monitors immunization event information
across the lifespan for residents and visitors to DC, and integrate with the Special Supplemental
Nutrition Program for Women, Infants and Children (WIC) information system to aid in immunization
assessments for pregnant women and children. Moving to the Oracle GovCloud saved DC Health roughly
40% in infrastructure costs and 50% in development costs.

Maryland 529 Program Operations & Maintenance and Modernization — Provide operational support
to Maryland’s existing MD529 banner application and provide data conversion and cleansing support to
assist Maryland in its modernization efforts.

Tharseo IT. ©2021. All Rights Reserved.



U.S. Department of Agriculture (USDA) Food and Nutrition Service (FNS) Supplemental Nutrition
Assistance Program (SNAP) Electronic Benefits Transfer (EBT) Portal — Provide the means for SNAP
recipients to authorize transfer of their government benefits from a Federal account to a SNAP retailer
account to pay for products received from Farmers’ Markets and Direct Marketing Farmers, promoting
healthy lifestyles for low income families. The SNAP EBT Portal is used in all 50 States, the District of
Columbia, Puerto Rico, the Virgin Islands, and Guam.

Oracle Cloud Transformation

Data security, privacy, and HIPAA compliance are our customers' chief concerns when they come to us with a
benefits systems modernization challenge. Tharseo IT answers the challenge with the Oracle Cloud
Infrastructure, a fully secure, flexible, end-to-end solution for integrating legacy databases into one high-
performing data analytics engine that gives decision-makers dashboard access to the information they need to
accelerate innovation.

Tharseo IT was the first Oracle partner to deploy a state agency into the .
Oracle GovCloud in 2018. Our Oracle-certified cloud architects and Tharseo IT was the first
application developers have expertise in the entire Oracle infrastructure Oracle partner to deploy
stack including 1AM, SOA, WebLogic, and DB. Tharseo IT works a state agency into the
collaboratively with our clients to analyze existing systems or applications, Oracle GovCloud in
determine the best migration strategy, and efficiently migrate portions of a 2018.

system — or entire enterprise systems — to the Oracle cloud. Tharseo IT also

provides Oracle cloud operations and maintenance support to ensure long-term stability and viability.

The Oracle cloud simplifies the infrastructure, so we can spend more time with our customers, and less time
programming. All the services and tools are on board in one platform and ready to integrate by our experienced
Oracle-certified cloud architects. That way we can rapidly tailor the infrastructure and reporting features to
meet our customer's specific requirements and have the system up and running reliably in record time.

Tharseo IT skillfully leads organizations through the data governance challenges inherent in systems integration,
facilitating shared understanding around specific policies and data sharing agreements that enable our clients to
combine decades of data from a variety of isolated networks and create powerful new capabilities for data
analysis and decision support.

HIPAA Expertise On Board

Oracle Cloud Infrastructure provides a secure cloud environment assessed by these independent third-party
programs for key security standards and compliance mandates:

e The U.S. Federal Risk and Authorization Management Program (FedRAMP)

e Health Insurance Portability and Accountability Act (HIPAA)

e Service Organization Control (SOC1 & SOC2)

e U.S. Department of Defense Security Requirements Guide Impact Level 2 (IL2)

Tharseo IT. ©2021. All Rights Reserved.



Pricing

Please see Exhibit A.

Tharseo IT. ©2021. All Rights Reserved.



Terms and Conditions

PLEASE NOTE THE FOLLOWING:

Technical support is provided by Oracle in accordance with Oracle’s then-current Technical Support Policies.
Tharseo IT's quote number TH11220 must be on the resultant award

Option Years

The Option Periods quoted are for budgetary purposes only and will need to be verified at the time of renewal.
Option year pricing is based on current inflation rates and is subject to change.

Please note that Extended Support is not included in this quote for technical support. Oracle is unable to
guarantee the requirement of Extended Support for any Option Period(s) at this time. Should you require
Extended Support, that will be priced separately.

The period of performance for the base year is from 5/16/20 to 5/15/21 and there is no reinstatement fee
required at this time.

Tharseo IT. ©2021. All Rights Reserved.



Department of Administration State of West Virginia

Purchasing Division ;
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130 Info Technology
Charleston, WV 25305-0130

Proc Folder: 816438

Doc Description: Oracle License Update and Support

Proc Type: Central Contract - Fixed Amt

Reason for Modification:

Date Issued Solicitation Closes Solicitation No

Version

2020-12-11 2021-01-05 13:30 CRFQ 0704 INS2100000001

1

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: VS0000020347
Vendor Name : Capital Consulting LLC D/B/A Tharseo IT

Address : Main Office

Street : 1231B Good Hope Rd SE.

City : Washington

State: DC Country : United States
Principal Contact : Eric Wimer

Vendor Contact Phone: 703-930-9509 Extension:

Zip : 20020

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager lll

(304) 558-2306
joseph.e.hageriii@wyv.gov

Vendor i 2 > \ﬁi\
L FEIN# 47-1729825

Signature X

DATE 01/11/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Dec 11, 2020 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




Department of Administration State of West Virginia

Purchasing Division ;
2019 Washington Street East Centralized Request for Quote

Post Office Box 50130 Info Technology
Charleston, WV 25305-0130

Proc Folder: 816438
Doc Description: Oracle License Update and Support

Proc Type: Central Contract - Fixed Amt

Reason for Modification:

Addendum #1 to extend bid due
date and revise Specification
4.1.3.

Date Issued Solicitation Closes Solicitation No

Version

2020-12-29 2021-01-12  13:30 CRFQ 0704 INS2100000001

2

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON WV 25305

us

VENDOR

Vendor Customer Code: V50000020347
Vendor Name : Capital Consulting LLC D/B/A Tharseo IT

Address : Main Office

Street: 1231B Good Hope Rd SE.

City : Washington

State : DC Country : United States
Principal Contact: Eric Wimer

Vendor Contact Phone: 703-930-9509 Extension:

Zip : 20020

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager llI

(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor J \’D \’l\r\

Signature X ' EEINg 47-1729825

DATE 01/11/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed: ~ Dec 29, 2020 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




Department of Administration State of West Virginia

Purchasing Divigion B
\ 2019 Washington Street East Centralized Request for Quote

/"] {Post Office Box 50130 Info Technology
# |Charleston, WV 25305-0130

Proc Folder:

Proc Type:

816438

Doc Description: Oracle License Update and Support

Central Contract - Fixed Amt

Reason for Modification:

Addendum #2 issued to revise
specification section 4.1.1.1

Date Issued

Solicitation Closes Solicitation No

Version

2020-12-30

2021-01-12 13:30 CRFQ 0704 {NS2100000001

3

BID RECEIVING LOCATION

BID CLERK

PURCHASING

CHARLESTON
us

DEPARTMENT OF ADMINISTRATION

DIVISION

2019 WASHINGTON STE

WV 25305

VENDOR

Vendor Name

Street : 1231B

State: DC

Vendor Customer Code: VS0000020347

: Capital Consulting LLC D/B/A Tharseo IT

Address : Main Office

Good Hope Rd SE-

City : Washington
Country : United States Zip:

Principal Contact : Eric Wimer
Vendor Contact Phone: 703-930-9509 Extension:

20020

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager il

(304) 558-2306
joseph.e.hageriii@wv.gov

Vendor
s_ignature X

L

FEIN# 47-1729825

DATE 01/11/2021

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Dec 30, 2020 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ INS21*01

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: Ihereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X' ] Addendum No. 1 [ 1 Addendum No.6
[X] Addendum No.2 [ 1 Addendum No.7
[ 1 Addendum No.3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ ] Addendum No.9
[ ] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel! is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Capital Consulting LLC D/B/A Tharseo IT

Company
> \,)\

Authorized Signature

01/11/2021

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Eric Wimer ; CEO
(Name, Title)
Eric Wimer ; CEO

(Printed Name and Title)
1231B Good Hope Rd SE. Washington, DC 20020

(Address)
703-930-9509

(Phone Number) / (Fax Number)
ewimer@tharseoit.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that [ am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that

I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

Capital Consulting LLC D/B/A Tharseo IT
(Company)

s I
(Authorized Signature) (Representative Name, Title)
Eric Wimer ; CEO
(Printed Name and Title of Authorized Representative)

01/11/2021
(Date)

703-930-9509
(Phone Number) (Fax Number)

Revised 01/09/2020



REQUEST FOR QUOTATION
Oracle Software Maintenance and Support

9. MISCELLANEOUS:

9.1.

1/4/2019

Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: Michael Tenreiro

Telephone Number: 631-413-4924

Fax Number: 855-815-7474

Email Address: mtenreiro@tharseoit.com
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