
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Date Printed: Oct 20, 2020 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 724620

Solicitation Description: QRT CARE COORDINATION SOFTWARE SERVICE

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2020-10-20 13:30 SR 0506 ESR10132000000002951 1

VENDOR

VS0000034843
Accountable Care Transactions Inc

Solicitation Number: CRFQ 0506 MCH2100000001

Total Bid: 500000 Response Date: 2020-10-20 Response Time: 11:59:01

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Oct 20, 2020 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Quick Response Team Care Coordination 

Tracking Tool
   125000.00

Comm Code Manufacturer Specification Model #
43232300    

Commodity Line Comments: The contract amount of $125,000 is based on a 4 year term with no cost change unless workflow or specifications 
change.

Extended Description:

Quick Response Team Care Coordination Tracking Tool

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Optional Renewal Year 1    125000.00

Comm Code Manufacturer Specification Model #
43232300    

Commodity Line Comments:  

Extended Description:

Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 1

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Optional Renewal Year 2    125000.00

Comm Code Manufacturer Specification Model #
43232300    

Commodity Line Comments:  

Extended Description:

Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Optional Renewal Year 3    125000.00

Comm Code Manufacturer Specification Model #
43232300    

Commodity Line Comments:  

Extended Description:

Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 3



Date Printed: Oct 8, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 724620 Reason for Modification:
Doc Description: QRT CARE COORDINATION SOFTWARE SERVICE ADDENDUM 1

TO EXTEND BID OPENING 
DATE

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version

2020-10-08 2020-10-20     13:30 CRFQ     0506     MCH2100000001 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

Greg D'Andrea Verified by PDFFiller

10/20/2020 46-0758998 10/20/2020

Accountable Care Transaction Inc dba Activate Care

200 State St 12th Fl 

Boston 

MA USA 02109

Greg D'Andrea Market Director Cindy Coakley RFP Manager

508-769-5492 781-500-9583



Date Printed: Oct 8, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 

 

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN RESOURCES,  OFFICE OF MATERNAL, CHILD AND FAMILY HEALTH'S (OMCFH), VIOLENCE AND INJURY 
PREVENTION PROGRAM (VIPP), IS SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR SOFTWARE AS A 
SERVICE (SAAS) TERM CONTRACT FOR QUICK RESPONSE TEAMS (QRTS) CARE COORDINATION SOFTWARE 
LICENSING, TRAINING AND IMPLEMENTATION PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Quick Response Team Care Coordination 

Tracking Tool
  

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Optional Renewal Year 1   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 1

$125,000        $125,000

Activate Care



Date Printed: Oct 8, 2020 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Optional Renewal Year 2   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 2

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Optional Renewal Year 3   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 3

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2020-10-01

$125,000 $125,000

Activate Care 

Activate Care

$125,000    $125,000



Document Phase Document Description Page 

4

MCH2100000001 Final QRT CARE COORDINATION 

SOFTWARE SERVICE



Date Printed: Oct 13, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 724620 Reason for Modification:
Doc Description: QRT CARE COORDINATION SOFTWARE SERVICE ADDENDUM 2

TO PROVIDE ANSWERS TO 
VENDOR QUESTIONS

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version

2020-10-13 2020-10-20     13:30 CRFQ     0506     MCH2100000001 3

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

Accountable Care Transactions Inc dba Activate Care

200 State St 12th Fl
Boston 

State : MA USA 02109

Gred D'Andrea Market Director                                           Cindy Coakley RFP Manager

508-769-5492 781-500-9582

Greg D'Andrea Verified by PDFFiller

10/20/2020 46-0758998 10/20/2020



Date Printed: Oct 13, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 

 

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN RESOURCES,  OFFICE OF MATERNAL, CHILD AND FAMILY HEALTH'S (OMCFH), VIOLENCE AND INJURY 
PREVENTION PROGRAM (VIPP), IS SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR SOFTWARE AS A 
SERVICE (SAAS) TERM CONTRACT FOR QUICK RESPONSE TEAMS (QRTS) CARE COORDINATION SOFTWARE 
LICENSING, TRAINING AND IMPLEMENTATION PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Quick Response Team Care Coordination 

Tracking Tool
  

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Optional Renewal Year 1   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 1

Activate Care

$125,000            $125,000

Activate Care 

$125,000          $125,000



Date Printed: Oct 13, 2020 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Optional Renewal Year 2   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 2

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Optional Renewal Year 3   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 3

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2020-10-01

Activate Care 

Activate Care 

$125,000      $125,000

$125,000          $125,000



Document Phase Document Description Page 

4

MCH2100000001 Final QRT CARE COORDINATION 

SOFTWARE SERVICE



Date Printed: Sep 24, 2020 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 724620 Reason for Modification:
Doc Description: QRT CARE COORDINATION SOFTWARE SERVICE  

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version

2020-09-24 2020-10-14     13:30 CRFQ     0506     MCH2100000001 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

Accountable Care Transaction Inc dba Activate Care

200 State St 12th Fl

Boston 
MA USA 02109

Greg D'Andrea Market Director 

508-769-5492

RFP Manager - Cindy Coakley cindy@activatecare.com

Greg D'Andrea Verified by PDFFiller

10/19/2020 46-0758998 10/19/2020



Date Printed: Sep 24, 2020 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 

 

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN RESOURCES,  OFFICE OF MATERNAL, CHILD AND FAMILY HEALTH'S (OMCFH), VIOLENCE AND INJURY 
PREVENTION PROGRAM (VIPP), IS SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR SOFTWARE AS A 
SERVICE (SAAS) TERM CONTRACT FOR QUICK RESPONSE TEAMS (QRTS) CARE COORDINATION SOFTWARE 
LICENSING, TRAINING AND IMPLEMENTATION PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Quick Response Team Care Coordination 

Tracking Tool
  

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Optional Renewal Year 1   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 1

Activate Care 

$125,000

Activate Care 

$125,000 $125,000

$125000



Date Printed: Sep 24, 2020 Page: 3 FORM ID: WV-PRC-CRFQ-002 2020/05

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Optional Renewal Year 2   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 2

INVOICE TO SHIP TO
HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

HEALTH AND HUMAN RESOURCES
BPH/MCH - HANDICAPPED CHILDREN
350 CAPITOL ST, RM 427
CHARLESTON WV     25301-3714
US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Optional Renewal Year 3   

Comm Code Manufacturer Specification Model #

43232300    

Extended Description:
Quick Response Team Care Coordination Tracking Tool
Optional Renewal Year 3

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2020-10-01

$125,000 $125,000

Activate Care

$125,000 $125,000

Activate Care



Document Phase Document Description Page 

4

MCH2100000001 Final QRT CARE COORDINATION 

SOFTWARE SERVICE
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