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RE: Datagain’s Proposal in response to the Request for Quotation: Transcription services 
for legal and medical.

Dear Selection Committee, 

Datagain Inc. (Datagain) appreciates the opportunity to present our Legal and Medical
Transcription Services experience to State of West Virginia, Purchase Department
(hereafter ‘’Agency’’). response to the RFQ No: 0323. We are a New Jersey based
SBE/MBE firm. We have provided a summary of why we believe that Datagain will be the
best fit for this important initiative throughout our response. We are looking to forge a
long-term work relationship and will strive to provide the highest level of service
consistently

We are looking to forge a long-term work relationship and will strive to provide the
highest level of service consistently. We affirm that Datagain will abide by the terms,
conditions, and requirements mentioned in the document without any exception and
leverage best industry practices while meeting the overall objective of this contract.
Datagain is confidently committing to Agency that if chosen as trusted partner to provide
transcription services, with our vast experience brought by subject matter experts (SME’s)
and skilled proof-readers would meet the expectations of the Agency.

Datagain has been trusted by hundreds of clients up till now in providing transcription
services with the similar scope and size to that mentioned in RFP for multiple clients such
as State of Utah (Department of Work & Services), Superior Court of California and State
of Missouri for Transcription Services.

If you have any questions regarding the proposal or need further information, please
don’t hesitate to contact me. As the President of Datagain. I’m the authorized individual
to bind the firm to all statements proposed services, and prices offered, and I am further
authorized to sign this proposal. We hope to get an opportunity to provide transcription
services to Agency.

Sincerely,

Rishi Darira | President
P: 201.598.1767 | E: rishi@datagainservices.com
Signature

Letter of Transmittal 

Transcription Services www.datagainservices.com
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Executive Summary 
Datagain is an MBE/SBE firm certified by The State of New Jersey, Department of Treasury,
with our headquarter in Secausus, New Jersey . Datagain brings about 12+ years of
experience and capabilities of serving fortune 500 + companies, agencies (Local, State,
and Commercial) including 2000+ successful projects delivered, 100,000+ hours of
Interviews, having provided Medical transcription, Legal transcription, Oral Histories ,
Focus group within timely and budgetary conditions, Therefore, we feel that our
longstanding relationship with the clients and history of providing Transcription services
since 2006. Our experienced Transcriptionists are the key differentiator between us and
our competitors. We have a dedicated team of 50+ transcriptionists, subject matter
experts and proof-readers to ensure highest level of accuracy and highest quality
transcript. Our transcription team specializes in transcription as Outlined in the RFP. Our
brand has come to build itself upon the promise of quality, we will carefully select our
best transcriptionists and SME’s who will transcribe ensuring 98% accuracy keeping the
document as original as it was said. Datagain has never had a failed project or been
suspended, debarred and faced any litigation in the Past 12 years.

Datagain has been trusted by hundreds of clients till now in providing transcription
services with the similar scope and size to that mentioned in RFP for multiple clients such
as:

• State of Missouri
• State of Utah
• Superior Court of California
• Mathematica Policy Research
• State of Oregon
• Spotify USA, Inc.
• University of Pennsylvania
• New York University Roger Williams School of Justice Studies
• John Jay School of Criminal Justice and many more.
• Department of Physical Medicine & amp; Rehabilitation
• Albert Einstein College of Medicine
• Duke Digital Health
• Denver Health and Hospital Authority
• Boston Medical Center
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Clients
We work with great brands.

Close partnerships with really cool clients let us do world-class work.

& many more. 

Corporate Particulars
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Transcription Process  
Detailed workplan and approach for the transcription services as mentioned below but 
not limited to the following information: 

• Datagain will provide transcription, electronically returned within 4 working day for 
hearings and 2 working days for decisions/orders after orders are received 

• We lay a lot of stress on data security hence Datagain has a custom HIPAA compliant
cloud- based File Management system for secure file transfer. Your team would get a
free account to upload the files in various formats. Datagain’s dedicated Project
Manager would be monitoring your account on an ongoing basis.

• As soon as we get recording it will be uploaded on our File Management system our
teams receive an alert and they immediately start working on the transcriptions.

• The Agency team would have the ability to monitor the file progress and review the
status updates for each file if the file is being transcribed, proofread or the transcript is
ready.

• The Agency team will be able to download the transcripts from the account. The file-
management system can also serve as an archive to retrieve historical transcripts.

Figure 1: Upload File

Figure 2: Check status of uploaded files

06



Transcription Services www.datagainservices.com

Having provided transcriptions for over 12+ years, we realize the importance fact
checking names given the context and experience with various terminologies is critical
to ensure accuracy while transcribing. We will carefully select our best 3
transcriptionists who specialize in legal transcriptions. We have never had a failed
project or been suspended, debarred and faced any litigation.

Transcription Process Level

The first level of transcription entails a transcriber typing out the content of an audio
recording on to a Word processing software, usually MS Word. His or her job is to quickly
type out the transcript and report any issues in the recording, if any. He is to use the right
template and follow the instructions and styles of the client as closely as possible.

The second level of transcription is simply called proofing. It entails an editor or a quality
assurance editor who listens to the recording all over again while checking the typed
transcript. The editor looks for issues in grammar, consistency of spelling and context. He
corrects mishears, formatting issues, and all the indiscernible tags left behind by the first-
level transcriber. He or she then provides feedback to the first level transcriber so the
transcriber can improve his or her transcription skills. Our 2-level transcription process,
therefore, provides an excellent quality assurance and is an internal skill development
process as well.
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Management Team

Rishi Darira: Rishi has a master’s degree in Industrial Engineering from University of South
Florida. During the last 10 years with Datagain he has successfully managed many
transcription projects. He also has more than 10 years of experience in customer insights
and Project management. He has over a decade of experience working as Project Director
for Envirosell (consumer insights consultancy). He has managed several projects for
fortune 500 clients - Microsoft, Walmart and Verizon by supervising a team of over 50
employees. Rishi has been with Datagain for over 13 years and will be single point of
contact for the client.

Jenifer Toussant: Jenifer has worked with Datagain since its inception. She has a degree in
Writing/Philosophy from University of Pittsburgh. Jenifer was ranked #1 out of more than
128,189 service providers in the Admin Support category, recognized for excellence in
service delivery, client relationship, client feedback and marketing (Elance’s standardized
system for ranking providers). She specializes in transcribing interviews with accents and
has the ability to work with editing software.

Hiring Practice  

Datagain appoints only experienced transcriptionists. After screening the resume only
those candidates who meet our core values are asked for the interview. After interviewing
& background check offers are sent to those individuals who can commit to provide an
excellent turnaround time. Datagain’s recruiting and retention practices are our strongest
assets. Our fill rates are amongst the highest in the industry. The same standard of
excellence applies to our attrition rates, which demonstrates our ability to retain qualified
employees and maximize the customer’s investment and deliver consistent high quality
work. Many of Datagain’s current employees started their career more than a decade ago
with us. Most of these seasoned professionals have vested interest in our corporate fringe
benefits, and serve as an example to others whose careers depend on solid enterprises.
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Our Transcribers are highly experienced in management and administration of
transcription services. They possess high education levels and ensure consistency and
speed up the process due to familiarity with the content they have been handling
similar types of assignment to those listed in the RFP for both private and public
agencies for many years. Below mentioned our best 04 transcriptionists who will be
assigned for the Project.

• Danielle Bodnar: Danielle has been working as a transcriptionist for over 6 years with
Datagain. Danielle has a degree in Writing, Literature and Publishing from Emerson
College in Boston. She is also an expert book editor. She specializes in transcribed
interviews and videos on various topics, formatted and fact-checked transcripts.

• Deborah Hoffman: Deborah has been working with Datagain for over 10 years. She is a
US Airforce Veteran She is proficient with Legal terminologies and is our fastest
transcriber. She is passionate about her work and doesn’t hesitate to research and fact
check terms to understand context which leads to highly accurate transcripts.

• Janice Tuggle: Janice has been working with Datagain for over 6 years. Janice has a
degree in Applied Science from Kaplan University. She specializes in Transcriptionist:
focus groups, two speaker interviews, educational, medical and scientific research
interviews, sermons, podcast, videos.

• Elizabeth Williams: Elizabeth has been working with Datagain for over 5 years.
Elizabeth has a degree in Medical Terminology from Gateway Community College New
Haven CT. She specialized in transcribing interviews, medical research interview,
Proofreading and editing.

Work Experience : Above mentioned transcriber worked with multiple clients such as
Roger Williams School of Justice Studies, John Jay School of Criminal Justice , State of
Oregon, State of Missouri , Superior Court of California , Mathematica Policy Research,
Spotify USA, Inc, University of Pennsylvania, Boston Medical Center, New York University
and many more.
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Reference
Datagain has 7+ year of direct experience in transcribing police officer’s confidential case
notes, recordings, videos, witness statements , statement of an accused, other
confidential material requiring secure handling etc., detail mentioned below for your
reference.
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Reliability 
You will discover the difference as soon as you begin working with Datagain Inc. Every
member of the team is passionate about providing the best possible service and
developing excellent working relationships with our clients. Whether you contact us by
phone or email, you will be dealing with someone who genuinely wants to help. What
matters to you matters to us. Proactive and friendly communication, clarity and a
willingness to go the extra mile when it is needed are all part of the service. We are proud
of the work we do. We value our transcribers; we value our clients – you can always rely
Datagain. Privacy Promise All of Datagain Inc. professional transcriptionists are subject to
the highest standards of confidentiality. Each of our transcriptionists is required to sign a
non-disclosure agreement. Additionally, we have taken measures to ensure the privacy
and security of our platform. All data submissions are automatically encrypted and
securely stored in your own personal interface.

Customer Service
At Datagain we pride ourselves on providing excellent customer service. Our in-office
hours are 8:00 a.m. to 6:30 p.m. local time. Our systems are set-up for telephone calls, if
placed outside of those hours, to be forwarded to Datagain personnel for assistance. We
respond to emails out of work hours, 7-days a week.
Client satisfaction and quality of service are high priorities of the company. Datagain
maintains these standards of service through our focus on client needs, the company's
management structure, business practices and staff expertise. We have the depth of
resources to provide fast turnaround of high-quality transcription services, and are
accustomed to meeting the specific transcription requirements for our varied clients.

Accuracy
While 98% accuracy in transcription is the acceptable quality standard, we always work
towards 100% accuracy. Essentially, this strict quality control process is designed to ensure
that at least two transcribers review every piece of transcription or work performed. Even
when it might be considered a ‘simple’ situation. In a more complex situation, we’d often
have a third or even fourth transcriber/editor reviewing the transcripts who are experts
and experienced in that content area. When we are faced with difficult audios, it is not
uncommon to assign them to experienced and expert editors. Editors who are familiar
with the client’s instructions and styles are always preferred to work on transcripts that
are difficult. Sometimes we are required to do extensive research on the subject matter
and to reference credible sources to improve the quality of our transcripts. This may
include internet research of individual names and places, legal codes and scientific
studies. We’re always cross-checking and cross-referencing websites to confirm spellings
and details to get everything right and accurate. Proper use of punctuations and flow of
sentences is taken into consideration for the overall quality of a transcript. Going into all
this trouble, also allows us to ensure consistency that is vital to the nature of a document.
Our goal is to produce documents that are grammatically proper, factually correct, and
easy to read.
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Quality Assurance
• We lay a lot of stress on data security hence Datagain has a custom HIPAA compliant

cloud- based File Management system for secure file transfer.

• Your team would get a free account to upload the files in various formats. Datagain’s
dedicated Project Manager would be monitoring your account on an ongoing basis.

• All the transcriptions are done manually followed by an independent proofreader
checking the entire transcript to ensure high level of accuracy.

• We will assign a dedicated Project Manager for the Agency account who will be the
single point of contact and will ensure seamless communication that is critical for
projects with short turnarounds.

• We treat all recordings with utmost confidentiality. All our transcription staff would
execute an NDA and will only work via the secure Data Management Portal.

• We will conduct a monthly performance review with the Agency to discuss your needs
and our performance on this contract. We measure our performance first by requested
feedback and continued communication from the Agency. We employ management
and administrative staff that ensures our clients’ needs and requirements are met.
Should an assignment fall beyond these set standards we firstly rectify the assignment
and thereafter investigate and fix whatever problem arise. Additionally, we conduct
independent audits on a routine basis.

• Client satisfaction and quality of service are high priorities of the company. Datagain
maintains these standards of service through our focus on client needs, the company's
management structure, business practices and staff expertise. We have the depth of
resources to provide fast turnaround of high-quality transcription services and are
accustomed to meeting the specific transcription requirements for our varied clients.
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Security and Compliance
In this digital day and age, data security is of paramount importance. Knowledge is power
is a maxim that very much holds true here, and the protection of data must be a key
concern who have entered the tech age. Our privacy policy and our privacy practices go
beyond the typical standard in the technology industry. We recognize that information is
important. That’s why we do not rent or sell information to third parties, and it’s why we
do not share this information with any third parties for marketing or advertising
purposes. Datagain has a Chief Privacy Officer; a dedicated User Trust & Safety Team made
up of employees from almost every aspect of the company; and a Security Team, whose
everyday responsibilities are to continually monitor and improve the safety and security of
Datagain’s services.

Physical Security

Datagain has selected servers located in the United States for computing and storage of all
data. The data centers are state of the art, utilizing innovative architectural and
engineering approaches. Physical access is strictly controlled both at the perimeter and at
building ingress points by professional security staff utilizing video surveillance, intrusion
detection systems, and other electronic means. Authorized staff must pass two-factor
authentication a minimum of two times to access data center floors. All visitors and
contractors are required to present identification and are signed in and continually
escorted by authorized staff.

Fire Detection and Suppression: Automatic fire detection and suppression equipment
have been installed to reduce risk. The fire detection system utilizes smoke detection
sensors in all data center environments, mechanical and electrical infrastructure spaces,
chiller rooms and generator equipment rooms. These areas are protected by either wet-
pipe, double-interlocked pre-action or gaseous sprinkler systems.

Power: The data center electrical power systems are designed to be fully redundant and
maintainable without impact to operations, 24 hours a day, and seven days a week.
Uninterruptible Power Supply (UPS) units provide backup power in the event of an
electrical failure for critical and essential loads in the facility. Data centers use generators
to provide backup power for the entire facility.

Climate and Temperature: Climate control is required to maintain a constant operating
temperature for servers and other hardware, which prevents overheating and reduces the
possibility of service outages. Data centers are conditioned to maintain atmospheric
conditions at optimal levels. Personnel and systems monitor and control temperature and
humidity at appropriate levels.

Management: Electrical, mechanical, and life support systems and equipment are
monitored so that any issues are immediately identified. Preventative maintenance is
performed to maintain the continued operability of equipment.
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Storage Device Decommissioning: When a storage device has reached the end of its
useful life, procedures include a decommissioning process that is designed to prevent
customer data from being exposed to unauthorized individuals. The techniques used are
detailed in DoD 5220.22- M (“National Industrial Security Program Operating Manual”) or
NIST 800-88 (“Guidelines for Media Sanitization”) to destroy data as part of the
decommissioning process. All decommissioned magnetic storage devices are degaussed
and physically destroyed in accordance with industry- standard practices.

Network Security

Secure Network Architecture: Network devices, including firewall and other boundary
devices, are in place to monitor and control communications at the external boundary of
the network and at key internal boundaries within the network. These boundary devices
employ rule sets, access control lists (ACL), and configurations to enforce the flow of
information to specific information system services. ACLs, or traffic flow policies, are
established on each managed interface, which manages and enforce the flow of traffic.

Secure Access Points: Limited number of access points to the cloud are strategically
placed to allow for a more comprehensive monitoring of inbound and outbound
communications and network traffic. These customer access points are called API
endpoints, and they allow secure HTTP access (HTTPS), which allows Datagain to establish
a secure communication session with our storage or compute instances.

Network Monitoring and Protection: Wide variety of automated monitoring systems
provide a high level of service performance and availability. Monitoring tools are designed
to detect unusual or unauthorized activities and conditions at ingress and egress
communication points. These tools monitor server and network usage, port scanning
activities, application usage, and unauthorized intrusion attempts. The tools can set
custom performance metrics thresholds for unusual activity. Alarms are configured to
automatically notify operations and management personnel when early warning
thresholds are crossed on key operational metrics. An on-call schedule is used so
personnel are always available to respond to operational issues.

System Security: Datagain’s system administrator manages our network’s access
permissions, manages security configuration, and updates to the operating system.

Security Staff: Datagain’s System Administrator and other IT staff have appropriate
background and experience. All Datagain’s staff has undergone complete background and
criminal checks.

Security Policy: We have implemented restricted username and password access to all
user accounts. All passwords must be at least 8 characters long, with upper and lower-
case alphabets and numbers. Screen-blanking and lockout mechanisms are deployed on
all employee workstations at Datagain. We do not have any agreements to share and/or
sell data about our customers to third parties.
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Hearing Decisions/Orders Transcription Services

Exhibit "A" Pricing Page

ITEM
DESCRIPTION

UNIT OF 

MEASURE

UNIT           

PRICE

EST.     

QUANITITY

EXTENDED         

COST

1

Transcibing Hearings from 

Digital Recordins Per Page 1.09$                            1500 1,635.00$                             

2 Typing of Decisions/Orders Per Page 1.09$                            600 654.00$                                 

2,289.00$                                  

**

Total Bid Amount

Vendor should not alter pricing page and should fill out the pricing page as it is. 

The addition or alterations of the pricing page and or addition of commodities other than those listed on 

the pricing page online or as an attachment, will result in disqualification of bid submittal.  

EXHIBIT A

PRICING PAGE


