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| ntroduction

This handbook isrevised and updated for the 2006 tax year by the Electronic Filing Office of the West Virginia State Tax
Department. Wewould liketo hear from you regarding suggestions or questionsyou have about this handbook and/or any
additiona forms you would like to see filed electronically. We can be reached at (304) 558-8655 or FAX (304) 558
1150.

The Revenue terms described and used in this handbook relate to the way the West Virginia Electronic Filing Office uses
and understands such terms. The use or definitions of such termsare not intended to conform to dtrict legal definitionsand/
or interpretations.

There are severd IRS and West Virginia publications available for reference to the procedures on dectronic filing for
processing year 2006 Persona Income Tax returns.

| RS Publications:

# 1345 Revenue Procedure for Electronic Filing of Individua Income Tax Returns
# 1346 Electronic Return Filing Specifications for Individud Income Tax

West Virginia Publications:
WV-1345 The Handbook for Electronic Filers of Individua Income Tax Returns
WV-1346 The West Virginia E-File Specifications and Record Layouts for Individud Income Tax Returns

Changesto the West Virginia E-file Program

B Mandatesarein effect! Beginning January 1, 2007 income tax preparers who filed more than one
hundred persond income tax returns last year, and will be using tax preparation software to complete one or
more of these returns, must file them eectronicaly for the current tax year. An ‘opt-out’ Sgnature form isavall-
able in the back of this handbook for taxpayers who choose not to have their income tax returns efiled. This
form must be signed and retained with your records.

B Preparersarenolonger required to providethe WV State Tax Department with acopy of their IRS acceptance
letter and 8633. Acceptance with the IRS e-file program isautomeatic acceptance with West Virginia. No further
action will be required.
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CHAPTER 1

Contact Names, Telephone Numbers, and Addresses

Norma Holstein
Assistant Director, Income Tax

SaraHughes
Electronic Filing Coordinator
emall: shughes@tax.state.wv.us

DonnaWdls
Electronic Filing Support
emal: dwells@tax.saewv.us

FAX
Electronic Filing Office

Vickie Hanson
Tax Unit Supervisor
emdl; vhanson@tax.satewv.us

Debra Brown
Programming Division

Taxpayer Service Divison
Tall-Free (within West Virginia)

WV Automated Refund Inquiry (after March 1, 2007)
Tall free (within West Virginia)

For correspondence or suggestions, please write to:

West Virginia State Tax Department
Electronic Filing Office
P.O. Box 2222
Charleston, WV 25328-2222

(304) 558-8700

(304) 558-8655

(304) 558-8687

(304) 558-1150

(304) 558-5893

(304) 558-5370 x 421
(304) 558-3333
1-800-982-8297

(304) 344-2068
1-800-422-2075

Access our website at www.statewv.ustaxdiv to obtain forms and additiona information.







CHAPTER 2

Getting Started

The purposefor thisguideisto assist the eectronic filer and software devel oper with the necessary information to
successtully prepare and implement the Federd/State Electronic Filing Program. Electronic filing of West Virginia
Individud Income Tax returnsis avalable to al approved filers.

New Applications:
To participate in the Federd/State Electronic Filing program, participants must first be accepted by the Interna
Revenue Service. An Application to Participate in the Electronic Filing Program, Form 8633 must be submitted to
the Internal Revenue Service through the Andover Service Center (ANSC). Application should be submitted no
later than December 1, 2006 to alow the Internal Revenue Service sufficient time to process the application prior
to the beginning of tax season.

After Form 8633 has been received by the Interna Revenue Service, the Andover Service Center will assign an
Electronic Filer Identification number (EFIN) and an Electronic Transmitter |dentification Number (ETIN) to the

participant.

West Virginia Application Process:
The State of West Virginiano longer requiresacopy of your 8633 and RS acceptance letter. Acceptanceinto the
federd program is automatic acceptance into the West Virginia eectronic filing program. No further action is

required to participate.

Continued Acceptance:

No further documentation isrequired for furture participation aslong as participants remain eigible for the IRS e-
file program.



Participantsin electronic filing are categorized as follows:

Transmitter - thetrangmitter isafirm, organization or individua who transmits completed returns el ectronicaly to
the Internal Revenue Service.

Electronic Return Originator - the dectronic return originator is a firm, organization or individua who deds
directly with thetaxpayer and who prepares or collectsaprepared tax return for the purpose of having an electronic
return produced and obtains the form WV-8453, Individua Income Tax Declaration for dectronic filing.

Softwar e Developer - asoftware developer designs software for the purpose of formatting returns according to
West Virginia s dectronic return specifications.

EFIN and ETIN - The EFIN (Electronic Filing Identification Number) and the ETIN (Electronic Transmitter
| dentification Number) are assigned by the Internal Revenue Servicethrough the Andover Service Center (ANSC).
TheWes VirginiaState Tax Department will usethose same numbersin the Federa/State Electronic Filing Program.
These numbers will be used in the Acknowledgement System to identify preparers and tranamitters.

Who May Participate?

Federd/State Electronic Filing for West Virginiareturnsis available to dl interested parties who have been
accepted in the Federd dectronic filing program and transmit returns to the Internd Revenue Service

Kansas City Service Center (KCSC) through the Memphis Computing Center (MCC). The West Virginia State
Tax Department will accept the following ate returns for the year 2006 filing season:

Refund or Balance Due Returns

Zero Baance Returns

Returns with Schedules M, H, PBGC, E, F and/or T attached

Returns with State withholding on Form 1099-R

Nonresdent Special Returns, Form IT-140NRS

Nonresident/Part Y ear Resident Returns, Form I T-140NR/PY (w/Schedule A)
Form WV/SCTC-1 attached

VVVYVVYYVY
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Proceduresfor Testing

Test Package - Test packages will be provided to dl software developers for testing with the West Virginia
State Tax Department. The test package has specific scenarios of incometax dtuations, which provide
some form/line information and a completed form IT-140 or IT-140NR/PY. All cdculations and other
formsin the test package must be completed, formatted and transmitted to West Virginia by the gpplicant.

Softwar e Testing - Software developers are required to test their communi cation/ transmission protocol with
the West Virginia State Tax Department. All participants are required to follow the Internal Revenue testing
procedures for acceptance into the program. Developers are required to pass 50% of federd tests before
initiating Sate testing. To avoid any ddaysin testing, contact the Electronic Filing Office viaphone or emall a
least 24 hours before initia test transmisson isdesired. Test materid and ingtructions may be obtained from
the following address:

West Virginia State Tax Department
Electronic Fling Office
PO Box 2222
Charleston, WV 25328-2222

Testing Procedur es - Only Software developersare required to test with the West VirginiaState Tax Department.
Software Devel opers must be tested on al form types and schedules that they intend to file and must successfully
complete one test transmission of these forms before they are accepted into the program. Only those form types
and schedules that were successfully tested can be transmitted. Applicants must tranamit the test returns from the
West Virginiatest package using their ectronic filing software.

Softwar e Corrections - The Wes Virginia Electronic Filing Office personnd will review transmissions, provide
feedback and notify al Software Developers if any formatting or transmisson errors are encountered. When
corrections are complete, software developers will retranamit affected returns to the West Virginia Electronic
Filing Office. The Electronic Filing Office will notify gpplicants when they have successfully completed testing.

Acceptance Pr ocess - After software devel opers have passed dl testing requirementsthe West VirginiaState Tax
Department will send those applicants a letter of acceptance to participate in the tax year 2006 program. Upon
receipt of your acceptance letter by the Department we are requesting that you send a copy of your software
manud to the following address:

West Virginia State Tax Department
ATTN: Debra Brown - Programming Divison
PO Box 2222
Charleston, WV 25328-2222

Testing Dates- Federd/State software testing will begin on November 9, 2006 and will end on January 9,
2007. Initid PATS transmission should be sent no later than December 29, 2006. Concurrent testing will be
permitted for developers who do not certify prior to live filing or who wish to pre-test for acceptance in tax year
2007. Concurrent testing will be available after August 15th.

CAUTION: Software Developers who do not test with the West Virginia
Sate Tax Department will be rejected.

1n
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CHAPTER 3

Acceptable Forms, Schedules, Filer Requirements & ERO
Responsibilities

The filing of an eectronic return will condst of data tranamitted dectronicaly and supporting paper documents.
The paper documents contain information which cannot be transmitted eectronicaly, such astaxpayer Sgnatures.

TheWest VirginiaState Tax Department acceptsthe following formsand schedulesto betranamitted eectronicaly:

>

VVVVVYVVVYYYVYY

All U.S. Individud Income Tax forms and schedules dlowed by the IRS s Electronic Filing
Procedure (IRS Publication 1345)

WV IT-140 Resident Income Tax Return

WV IT-140 NR/PY Nonresdent Income Tax Return (w/Schedule A)

Form WV/SCTC-1, Senior Citizens Tax Credit

Schedule M, Modifications to Adjusted Gross Income

Schedule H, Certification of Permanent and Tota Disability

Schedule PBGC, Madifiction to AGI for Pension Benifit and Guaranty Corporation
Schedule T, Minimum Tax Computetion

Schedule E ,Credit for Income Tax Paid to Other States (Resident filers only)
Schedule F, Statement of Claimant To Refund Due Deceased Taxpayer

Form W-2, W-2G, and 1099-R

Form 8379, Injured Spouse Allocation Claim

Form IT-140NRS, Specid Nonresdent Return

The non-electronic portion of the return consists of the following:

>

YV VV

WV-8453 Individud Income Tax Declaration for Electronic Filing EROs should maintain
this document for aminimum of three (3) yearsfrom the filing date. See requirementsfor 1T-210
Waiver Requests and WV-8379, Injured Spouse Allocation form in Chapter 8 for further
indructions. (NOT required if IRSPIN isused).

Form W-2, W-2G and copies of the 1099-R with State Withholding.

Schedule H and other supporting schedules and documents requiring signatures.

WV-140V State of West Virginia Electronic Payment Voucher. Thisformisfor payment of
incometax for eectronicaly filed balance duereturns. Theincometax due must be remitted on or
before the tax due date (usudly April 15th).

DO NOT SEND A COPY OF THE TAX RETURN.

IT-210 and/or Annualized Income Worksheet. To be filed with al other documents and
maintained by the ERO for aminimum of three (3) years from thefiling date. See pages 16 and
30 for further ingtructions

WV-8379, Injured Spouse Allocation. Only if not supported by software vendor for e-file.
See page 28 for further ingructions

Neither the federal nor the state returns need to be attached to the WV-8453 since
they are sent electronically. See page 16 for mailing address and instructions.

Note:

13



The following types of returns are excluded from electronic filing for processing
year 2007, tax year 2006:

WV IT-140 X Amended Returns

Prior Y ear returns

Non-caendar year filers

Returns requiring schedules or forms attached other than those listed above

Returns on which the filing status on the State return does not match the filing status on the
Federa return

Any income tax return reflected in the list of excdlusions from Federd dectronic filing

VVVYY

Y
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CHAPTER 4

Return Transmission, PIN, and the WV-8453

West Virginia returns must be transmitted to the Kansas City Service Center (KCSC) through the Memphis
Computing Center (MCC). Tranamitters must follow al eectronic transmitting procedures, communication
requirements, and technical specifications required by the Internal Revenue Service. A tranamitter who resdes
outside the area supported by the KCSC must revise their Form 8633 and be approved for transmitting
returns to KCSC. If a trangmitter sends a West Virginia State return to any service center other than the
KCSC, the return will be rejected.

Participants in the Federd/State Electronic Filing Program must confirm with their software developer or
trangmitter that the software has the capability of processing and tranamitting the state data along with the
federal datato the Kansas City Service Center (KCSC).

IRS PIN Signature Alternative

Any of the IRS approved PIN signatures will be the preferred signature method for the West Virginia efile
program. The PIN signature method is employed to make the e-file process as paperless as possible. This
method can only be used if the return isfiled through the joint federa/state program. If the taxpayer chooses
not to use the IRS PIN or files a State Only return, then a WV-8453 must be completed and retained.

WV-8453(Not required with PIN)

Enter the necessary information from the WV 1T-140 or IT-140NR/PY onto the WV-8453. Complete dl
sectionsof theform. Usewhole dollar amounts. Maintain the WV-8453 in your filesfor aperiod of not less
than three (3) years. Also, certain attachments are required to be submitted and must be accompanied by the
WV -8453 regardless of thesignature method. See page 16 for alist of required attachmentsinstructions.

Declaration of Taxpayer

After the return has been prepared and before the return istransmitted el ectronically, the taxpayer (and spouse,
if joint) must verify the information on the return and sign and date the WV-8453. Preparers and EROs are
prohibited from alowing taxpayers to sgn ablank WV-8453. The preparer/ERO must provide the taxpayer
with acopy of thereturn. Preparers should stressto taxpayers copy it for their recordsonly and not to filethe
paper copy of the state return unless it specifically requested by the WV _State Tax Department.

Declaration of Electronic Return Originator (ERO) and Paid Preparer

The Electronic Return Originator’s Sgnature is required by the West Virginia State Tax Department. If a
Separate paid preparer is used, then that preparer must so sign form WV-8453 in the space provided. If the
ERO cannot obtain the paid preparer’ s signature on form WV -8453, he should attach a copy of thetax return
with the paid preparer’ ssignature to the form WV-8453. The copy of the I T-140 or I T-140NR/PY should be
labeled “COPY”,

For security purposes, paid preparers and EROs are no longer required by the IRS to disclose
their Social Security numbers. Participants can opt to use the Preparer Tax Identification Number
(PTIN) in lieu of the SSN. West Virginia will also adopt this procedure pursuant to Federal
guidelines.

15



Attachments to the WV-8453

Schedule H, Schedule G, Schedule PBGC, Form W-2, W-2G, and 1099R should be attached to the
back of the WV-8453 and retained for a period of not lessthan 3 years. 1T-210, Annudized
Income Worksheets (Code D), any documentation pertaining to requests for Waiver of Estmated
Penalty (Code A), and the WV-8379 Injured Spouse Allocation (if not supported as a transmittable
form by your software) must be faxed to the WV Electronic Filing Office at (304) 558-1150 to
vaidate these requests. Failure to submit required documents could result in refund delays or the
denid of the requested income tax modification.

Corrections to Form WV-8453
If changes are necessary to the ectronic return after the taxpayer has sgned Form WV-8453
but before the data has been transmitted, the ERO must have the taxpayer complete a corrected
WV-8453, if the fallowing conditions goply:

> Federd Adjusted Gross Income differsfrom the amount on the e ectronic return by more than
$50.00

> The Wedt Virginiatax, refund, or the balance due differs from the amount on the eectronic
return by more than $14.00

Non substantive changes are permissible on the WV-8453, provided the ERO, or the person
meaking the correction initids the change.

Processing and Mailing WV-8453

Note:
TheWest Virginia State Tax Department does not requiire the submission
Requests for Waiver of of WV-8453 sgnature documents unless specifically requested by the
Penalty in conjunction with Tax Department except in cases of required documentation. |f the PIN
the IT-210 require submission signature alternative is not used, Electronic Return Originators
of the WV-8453 and must retain the completed and signed WV-8453 along with all

supporting documents at the
time of filing. See page 30
for more details.

required schedules, attachments, and information for a period of
not less than three (3) years. The State Tax Department reserves
the right to review the signature documents at any time during the
retention period. These documents must be readily available to mail or

Submission of a paper form

WV-8379, Injured Spouse fax to the State Tax Department.within 24 hours of their request.
Allocation will be required if e- Requested documents should submitted to:

filing of the WV-8379 is not

supported by your software. FAX: (304) 558-1150

Use an IRS approved PIN West Virginia State Tax Department

signature alternative when Electronic Filing Office

possible. P.O. Box 2222

Charleston, WV 25328-2222
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CHAPTER 5

Return Processing Procedures

West Virginia e-filed return processing is based on whether they are:

a) Refund Returns

b) Baance due returns paid with Electronic Funds Withdrawal

) Baance due returns paid with the WV-140V or delayed EFW

d) Balance due returns paid by credit card through Official Payments Corporation
€) Amended Tax Returns

A better understanding of the way areturn is handled once it has been received by the State Tax
Department can be found throughout the handbook. Hopefully thiswill help you determine the most
appropriate way to deal with taxpayer questions and concerns.

Master | nformation

West Virginiarelies on the IRS edits to vaidate name, address, and SSN information. If the IRS passes the
information through to the state, then we will consder the master data to be accurate. Beginningin TY
2003, dl name, address and SSN information, received dectronically, was |oaded to the mainframe
database as an independent process. Filers of balance due tax returns will benefit most from this procedurd
change by having the most current master information placed on record prior to receipt of any payments.
The result will be the virtud dimination of prior master information not matching information received with
the payment. Additiondly, first time filers of West Virginia sate tax returns will now be digible to efile.
This procedure will have no effect on the way refund returns are processed.

Refund Returns

Refund returns are processed on adaily basisfrom the middle of January to thefirst of May. Returnsareretrieved
from the Memphis Computing Center, imported to the West Virginia e-file database, and uploaded to the main file
system where refunds are generated. Returns filed without error are moved quickly through the system and the
taxpayer will receive the refund usualy within 10 to 14 days from the date of acknowledgement, depending on the
taxpayer’ s choice of Direct Deposit or apaper check. Acknowledgements are also generated onadaily basis. A
tax return filed with either an information or caculation error will be placed on the appropriate report to be
corrected by State Tax Department correction procedures. The taxpayer will receive a“Notice of Adjustment”
(see page 18) reflecting the adjustments made to the return.

Balance Due Returns Paid with Electronic Funds Withdrawal

Bdance due returns using Electronic Funds Withdrawa (EFW) will be processed with the refund returns as
described above, if thetaxpayer electsto pay the balance of tax due at the sametimethetax returnisfiled.
The payment is applied to the systlem with the return.

If thetaxpayer €lectsto delay the EFW processing until the tax due date, then return data processing will not occur
until approximately two weeks after thetax duedate. Thisalowsfor the payment information to be matched to the
taxpayer's masgter file to prevent erroneous billings

See the * Electronic Funds Withdrawa” section in Chapter 7 for more details.
17



WV-140V, Delayed EFW, Credit Card Returns

A baance duefiler paying their tax due using the WV-140V payment voucher (EPV) will not be processed to the
main file system until approximately May 1<t of each tax year. The ddlayed processing isnecessary because of the
time needed to process the paper check. Returns designated to be paid by credit card or delayed EFW are dso
processed later than the filing date so as not to generate a bill prior to the scheduled payment date. Payments
received prior to mainfile upload of the return data are processed to the taxpayer’ s master file record and credited
when processing is complete.

by check or money order. Sending payment attached to a

Remember! Send only the WV 140V when paying
@ copy of the tax return will only cause billing errors

Amended Tax Returns

Amended tax returns are required when ataxpayer receives additional information that will change atax return after
the origina has dready been filed. Amended returns must be paper filed using the WV 1T-140X. Processng of
amended tax returnsis performed later in the tax year so delays are inevitable. Once processed, a correctly filed
amended return will supercede the origind return. EROs are to ingtruct taxpayers not to cal the Tax Department
until sufficient time has been dlowed for amended processing. Beow is asuggested timetable:

1) Taxpayer originally filed a refund return- 9 weeks from the date the amended return was filed.

2) Taxpayer originally filed a balance duereturn- 9 weeks from May 1<, regardless of when
theamended return wasfiled. Thisisto dlow sufficient time for processing the origina baance due
return, matching payments made with the origind return, and processing the amended return with any
payments. Taxpayer’swho dect to pay any balance due with the amended return rather than the

origina return, can expect to receive a hilling notice for the origina balance due. The amended return
when processed, will become the return of record and payments made with the amended return will, in
most cases, clear any outstanding balance of tax due. In the event that a billing noticeis received on the
origind e-filed return and the payment was made with the amended return, ingtruct the taxpayer to mail a
copy of thehill tothe WV State Tax Department, noting “ Amended Return Filed”. Attach front and back
copies of any cancelled checks, whenever possible, if a payment was made with the amended return.

West Virginia prefersthat all eligibletax returnsbefiled electronically. When done correctly, e-fileisfaster, more accurate
and isthe only tax filing method that acknowl edges receipt of the tax return. If thereisa question regarding the status of

an e-filed return, the ERO is authorized to contact the e-file office for information.
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CHAPTER 6

Error Correction Procedures

The Internd Revenue Service will identify certain conditions on the dtete return data that will cause rgects
when the return data is received and will indicate those returns with a code on the acknowledgement. These
are generd regject codes pertaining to information essentia to any state' s return. The West Virginia State Tax
Department does not rgect any dectronic tax return that passes IRS vdidation tests. Returns containing
mathematical errors or information match errors will be corrected according to current Tax Department
procedures.

If afederd return isrgected due to errors, the accompanying state return will aso be rgjected. If astate tax
return isrejected dueto errors, the federd return will dso bergected. IRS Publication 1345 will providealist
of dl rgect codes, including those applicable to the tate return. Form 8453, U.S. Individua Income Tax
Declaration for Electronic Filing, informs taxpayers that their returns may be rgjected due to errors on their
state records and, consequently, their federd returns may be delayed. If the error is one that can be corrected
and the record processed, both return records may be retransmitted to the Internal Revenue Service. If agtate
return cannot be corrected, the filer has the option of retranamitting the federa return data and filing the state
return data by mail. Repested rgjections of transmissons may cause the IRS to rescind dl eectronic filing
privileges.

Thefollowing IRS error conditions are used exclusively for errorsin the state return packet:

> 400 State Record - A Generic State record must be present or in the state data packet.

> 401 State Record - State Code (SEQ 010) - The State code (SEQ 010) of the Header
section must be an abbreviation and (SEQQ095) of the Entity Section must be avaid state
for Electronic filing.

> 402 State Record - Entity Section - All of the required entry fields (SEQs 060, 075, 085, 095,
100) of the Entity section must be present.

> 403 State Record - Congstency Fidds - An entry in the Congstency fields' section, which is
present, must equal the corresponding form 1040 entry.

Additiond reject codes may be found in the Internal Revenue Service Publication 1345, Handbook for
Electronic Filersof Individual Income Tax Returns.

West Virginia Return Error Correction

West Virginiatax returnsthat passthe IRS vaidation process and arefound to contain cal culation or information
discrepancies, will be set aside from standard processing and placed on appropriate reports. These returns
must be reviewed and corrected manually. This process can delay refunds for up to six weeks or cause
billings to beissued. Additiondly, any Direct Deposit requests will be rgjected and paper checks will be
Issued for subsequent refunds once the updates are complete.  Baance due returns, paid with theElectronic
Funds Withdrawal option, will be honored up to the origind amount of the authorization. Example 1. A
return origindly filed with a $100.00 baance due, authorized for that amount, but corrected to an $80.00
bal ance due, will only be processed for $80.00. Example2: A returnwith the sameauthorization that isfound
to owe a higher tax due, will have the origina authorization of $100.00 withdrawn from the checking account
and abill will beissued for the remaining baance due.
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Avoiding Common Errors and Oversights

The sngle most common error isfiling a duplicate paper tax return to pay a balance due. If atax payment
is atached to any paper tax return, the payment is processed with that return; not the e-filed return. If the e-file
return is processed without a matching payment, then abilling will result regardiess of any payments sent attached
to other documents. The only attachment for e-filed balance due tax paymentsisthe | T-140V.

Other common errors include:
> Not faxing supporting documents to verify Sch. E credits
> Not alowing enough time to post fourth quarter estimated tax
payments before e-filing
> Invaid Low Income Earned Income Excluson clams
> Incorrectly completing the Surviving Spouse Exemption in Box C-2
> Using the tax table to compute the tax for Filing Status 3, “Married
Filing Separate’
> Not marking the indicator when requesting relief for an Injured
Spouse
These errorsare problematic for the Tax Department and EROs, and cause needless concern for the taxpayer.
In most cases, they can be prevented. Below are sometipsto help you.

< Encourage the use of alternative methods such as Electronic Funds Withdrawal and Credit Cards for payment of tax
due. These are electronic methods for electronic returns and thus permit more accurate crediting. If acheck or money
order must be used, stress the point that only the IT-140V be sent with the payment. DO NOT SEND A COPY OF THE
TAX RETURN unless it is requested.

< Be sure that all RTN and DAN information is correct on Direct Depositand Electronic Funds Withdrawal requests by
requesting a voided check from the taxpayer.

< Always be sure you have received an acknowledgement from the State Tax Department. This is always separate from
the federal and can be as much as 72 hours later than the IRS. Remember to factor weekends and holidays into your
time estimates. If you do not receive an acknowledgement within 4 business days from the date filed, contact the Tax
Department for assistance.

< Be sure to mark the Injured Spouse indicatorand complete Form WV-8379 if the taxpayer is entitled to Injured Spouse
relief. Failure to complete one or both of these will result in the requested relief being sent to the WVDHHR in error.
Recovery of these refunds must go through the WVDHHR and can take up to 6 months! See page 28 for more details.

& Verify the current mailing address for all taxpayers. E-filed returns update the transmitted address information to the
Tax Department Master File automatically. Incorrect addresses, if the refund method is paper, will likely result in
refunds being returned to the Office of the Treasurer, even if a forwarding address is available.

Notices of Adjustment

Baance duefilerswill receive a“Notice of Adjusment” if:
a) They mall their payment with a duplicate copy of their tax return
b) They file an amended tax return and pay the tax due amount with the amended return
¢) Claimed estimated tax payments do not match the total on record the date the return was processed
d) Thereisany discrepancy in the return asfiled and the way the Tax Department computes the return

A “Notice of Adjusment” dertsthe taxpayer to discrepanciesin ther tax return as filed and the way the Tax
Department processed theinformation. A “Notice of Adjustment” isnot necessarilyademand for payment.
Any tax balance owed isnot due until the April tax deadline and should be paid usng the I T-140V. A taxpayer
that recelves a“Notice of Adjusment” should contact their tax preparer, review the notice for accuracy, and
compare theinformation on the notice to their copy of thetax return. ERO’ sare encouraged to act asthe agent
for the taxpayer and contact the e-file office with any questions.
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CHAPTER 7

Refund and Balance Due Payment Options

Weg Virginiawill again be offering Direct Deposit of refunds in 11 working days or less and paper checks
approximately 14 working days after astate acknowledgement isissued. Dir ect Deposit refundsare dectronicaly
transferred to the taxpayer’ s financid inditution account. Direct Deposit offers taxpayers a quicker and more
convenient way to receive their refunds. It reduces the risk of loss and dlows immediate use of the funds upon
deposit. Taxpayers may dect to have their tax refund issued as a paper check if they choose.

Refundsby Direct Deposit are dectronicdly transferred to the financid ingditution account as designated by the
taxpayer. West Virginiawill alow Direct Deposit of refunds into a taxpayer’s bank account even if the account
number is different from the number assigned for the Federd refund. Example: if ataxpayer’sfederd returnisa
balance due or the taxpayer chooses aRefund Anticipation Loan for the Federa refund, the State refund may now
be Direct Deposited into a different account.

Note: Taxpayerswho file Form WV-8379, | njured Spouse Allocation Claim, SchedulesE and F
are not eligible for Direct Deposit.

TheWes VirginiaState Tax Department will make state refunds by direct deposit to ataxpayer’ sfinancid indtitution
according to the following requirements.

The Eligibility Requirements for Direct Deposit are:

1. Thereturn must be for the current tax year

2. The taxpayer must show the ERO proof of account from the financid indtitution that the taxpayer
designatesto receivethe Direct Deposit. Acceptable proof of account isacheck (aphotocopy isacceptable)
or aform, report or statement generated by the financid indtitution. A deposit dip is not reliable proof of
account becauseit may contain interna routing numbersthat are not part of the depositor account number.
The proof of account document must contain the following preprinted information:

a account name (name on the account on the records of the financid indtitution)

b. account number (maximum 17 characters including hyphens)

c¢. name of financid ingtitution or branch

d. Routing Trangt Number of the financid indtitution (must be 9 numeric characters)

3. The Internd Revenue Service Publication 1345 sets forth detailed digibility requirements,
responsibilities, and ingtructions governing tax preparers, tranamitters, and EROs who offer taxpayersthe
option of Direct Deposit. Those samerules, policies, and procedures apply when offering Direct Deposit
on the State return.
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Preparing Taxpayers for West Virginia Direct Deposit
Before authorizing a direct depost, taxpayers should confirm with ther financid inditution that the indtitution can
accept ACH (Automated Clearing House) transactions.

Preparers and EROs mugt stress to taxpayers the importance of supplying correct information because neither the
Direct Deposit dection nor the RTN and Account Number may be changed once areturn has been transmitted to
the West Virginia State Tax Department.

Taxpayers can expect to have the refund by Direct Deposit within 11 working days after their return has been
acknowl edged. (See Chapter 7, “ Refund and Balance Due Options”)

If any of the following conditions exist on the electronic return, the refund will be
issued as a paper check:

> Invalid Routing Transt Number (RTN) or Depositor Account Number (DAN)

> Errors on the West Virginiareturn

> Refund Offset (If there is a refund balance remaining after the satisfaction of a debt, the West
Virginia State Tax Department will issue a paper check.)

> Reected by the Recalving Depository Financid Indtitution (Somefinancid inditutionsdo not permit
the deposit of ajoint refund into an individua account. The West Virginia State Tax Department is
not responsible when afinancid inditution refuses a Direct Deposit.)

> The West Virginia State Tax Department may deem that certain conditions justify a paper check

NOTE: The West Virginia Acknowledgement only indicates receipt of the return at the West Virginia State Tax
Department. It does not indicate proof that a refund check will be issued or a Direct Deposit request will be processed.

Refund Anticipation Loans

A refund anticipation loan (RAL) is money borrowed by ataxpayer and is based upon a taxpayer’ s anticipated
income tax refund. It is a contract between taxpayers and lenders. The West Virginia State Tax Department
neither supports nor prohibits RALSs. A direct deposit can be sent to a different account from any Federa request
but will only be issued to an account in the taxpayer’s name (See “Eligibility Requirements’ for details). The
agency and the State Treasurers Office are not ligble for any loss suffered by the taxpayer, preparer, transmitter,
ERO, or thelender, asaresult of any West Virginia State Tax Department denid of aDirect Deposit request or the
adjustment to the refund due to errors or prior tax obligations.

Notice: If the staterefund isnot to beissued asa RAL, be sure to change the account numbers and
RTN to taxpayer’s personal account to permit Direct Deposit as the state refund method. If a paper
check isdesired, be sureto de-sdlect the Direct Deposit option for the state refund method. Thismay
require user intervention, depending on the softwar e product.

Balance Due Returns

The West Virginia State Tax Department will accept balance due returns or Sate returns with zero liability for the
2006 tax year. The state balance due return should befiled as any other state eectronic return.

No payments are due until the April 16 deadline.
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Making payments for Balance Due Returns

The taxpayer is responsble for submitting the payment due to the West Virginia State Tax Department by the tax due
date (usudly April 15th). Taxpayerswho wish to pay at thetime of filing may do so with ether the WV-140V or with
Electronic Funds Withdrawd. The WV-140V isthe only method that permits paying after the returnisfiled.

Electronic Funds Withdrawal (EFW)

Electronic Funds Withdrawa (EFW) is essentidly the reverse of a Direct Deposit for arefund return. Using the same
data entry points as for Direct Deposit, the taxpayer can elect to have his or her balance due paid directly from their
checking account. The transaction can occur on the datethereturn isfiled or the taxpayer can elect to have
the funds withdrawn on the April 16th deadline. No other dates will be permitted for EFW. Thereis
absolutely no paper involved in this transaction. The withdrawa will gppear on the taxpayers next bank statement
following the sdlected transaction date.  Taxpayersfiling early and wishing to withhold payment authorization until the
deadline must use WV-140V or the Credit Card option. See Chapter 5 for an understanding of how these transactions
are processed. Electronic Funds Withdrawal is not permitted from savings accounts.

In order to successfully process an EFW, the field labeled

PLEASE “Electronic Funds Withdrawal Amount” found within the tax
preparation software, must be completed. The data entered
READ here triggers the transaction. Failure to complete this field

will stop the EFW, resulting in an unpaid tax liability.

Credit Card Payments

Electronic Filers can now pay their balance due amount by credit card. Either call 1-800-2Pay-Tax or access on
the Internet at www.officia payments.com. Both options are provided by Officid Payments Corp., a private
credit card payment services provider. A 2.5% convenience fee will be charged to your credit card by the

provider. The State receives no part of the convenience fee and your payment is confirmed.

Electronic Payment Voucher (EPV)

EROs mugt provide the baance due taxpayer with form WV-140V, West Virginia Individuad Income Tax
Electronic Payment Voucher. All payments made by check or money order must be attached to aWV-140V
(EPV) and mailed on or before the tax due date to be consdered astimely paid.

Taxpayers must not send payments attached to paper copies of their electronic tax return. This
creates a duplicate return situation that will result in billing/credit errors. All balance duefilers
should be strongly advised of this. See page 20 for more details.

Please ingruct the taxpayer to include the primary SSN on both the Electronic Payment Voucher (EPV) and
the check. Thiswill diminate errorsin the event that the voucher and payment are separated. Electronic Return
Originators (EROs) must inform taxpayers that payment of taxes due should be made no later than the tax due
date. If the taxpayer does not make full payment of income taxes due on or before the tax due date, a notice
will be sent requesting payment. The notice will indicate tax due, as well as interest and pendty for late
payment of taxes due.
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a Direct Deposit

Refund and Payment
Options

Enter the Routing Transit
Number (RTN) in the
appropriate boxes on WV-
8453. Do the same for the
DepositorAccount Number
(DAN). Mark the type of
account. Transfer the
information to your
software and transmit
with the return.

Use Electronic Funds
Withdrawal. It works like
Direct Deposit in reverse.
Payments are withdrawn
from the taxpayer’s
checking account 2-3 days
from the date the return
is filed or delay the
payment until April 16th.

E-file the West Virginia
balance due return at any
time prior to the due date
and not pay the tax until
April 16, 2007. Simply
complete the Electronic
Payment Voucher (EPV)
following the instructions at
right and attach a check or
money order.

If you want your refund fast, use Direct Deposit! With Direct Deposit, your refund is
transferred electronically straight into your checking or savings account. Refunds are
usually available to you in 10-14 days. Direct Deposit is more reliable, faster, and
costs less than paper checks.

Routing

John Doe

Jane Doe

123 Main Street
Anyplace, WV 00000

1234

15-0000/0000

20

PAY TO THE
ORDER OF

$

DOLLARS

ANYPLACE BAN
Anyplace, WV

c‘:,,|>~N/v
|: (20120022 @D 1234

Instructions for Form WV-IT140V

Step 1. On the top line of the WV IT-140V, enter your SSN and the first four
letters of your last name.

Step 2. If ajoint return, enter your spouse’s SSN on the second line.

Step 3. Enter the amount you are paying in the designated section to
the right of the spouse SSN.

Important! Do NOT send a
copy of your tax return with
your payment. Doing so
will create a duplicate
return and cause a billing
error.

Step 4. Complete the name and address section on the last three lines.

Step 5. Mail only your check or money order and the payment voucher to
the address located in the lower right hand section of the voucher. Be sure to
include your SSN on your check or money order.

WV-140V

Remove Here And Mail With Your Payment

STATE OF WEST VIRGINIA

EPV 2006 INDIVIDUAL INCOME TAX — *P38200601A*

2006 ELECTRONIC PAYMENT VOUCHER

Your Social Security Number

Name Control Amount Of Payment

Spouse's Social Security Number

$

Your First Name Spouse’s First Name Last Name Do not send cash. Make your check or money order

payable to the West Virginia State Tax Department. Write
your SSN and “2006 Form WV-140V” on your check or

Mailing Address

money order and mail your payment to:

West Virginia State Tax Department-EPV

Please Print or Type

City

State Zip Code P.O. Box 11385
Charleston, WV 25339-1385

NOTE: Electronic filers must inform taxpayers that full payment of taxes due must be submitted by April 16th to avoid interest and penalties.
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CHAPTER 8

| nstructions for 1 T-140 and Approved Forms and Schedules
Filing Status
Enter the correct filing satusin fied provided in your software. Choose from:

Status 1, Single or Widow(er) with dependent child
Status 2, Married filing ajoint return, even if only one spouse had income
Status 3, Married filing separatey

Nonresident/Part Year Resident Form, | T-140 NR/PY

This return must befiled if the taxpayer was aresident of West Virginia part of the taxable year (part-year
resident); or the taxpayer was not aresdent of West Virginiaa anytime during the taxable year but their
Federd income indudes income from West Virginia sources (non-resident); or the taxpayer was a
domiciliary resdent of West Virginia but (8) maintained no permanent place of abodein West Virginia, (b)
spent no more than 30 daysin West Virginia during the taxable year, (€) maintained a permanent place of
abode outsde of West Virginia. Under no circumstance will a Schedule E credit be allowed for a
non-resident.

When filing this return both taxpayers must have the same resident status throughout the taxable yeer.
Under no circumstance will areturn be accepted if one of the taxpayerswas afull or part year resdent of
West Virginiaand the other was afull year NON-resident and/or the filing status on the Federa return does
not match the filing status on the State return.

A part-year resdent is subject to West Virginiatax on taxable income received from al sourceswhile alegd
resdent of West Virginiaand/or they had West Virginia source income earned during the period of non-
residence.

It will be necessary to complete and transmit the Schedule A COLUMNSA, B, & C dong withtheIT-
140 NR/PY . If the taxpayer was aresdent for a portion of the year, enter al income received while they
were West Virginiaresdentsin column B of Schedule A, regardless of where the income was earned. Any
West Virginiaincome earned while non-resdents must be entered in column C. These entries may or may
not be the same as those reported on the federa return. Upon completion of the Schedule A, place the
amount of total West Virginiaincome Line 51, column C of Schedule A on Line 1, of the IT-140 NR/PY.

For more detailed information please refer to the 2006 Personal Income Tax forms and instructions bookl et.
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I njured Spouse, Form WV-8379

Injured Spouse Form WV-8379 is for those taxpayers who filed ajoint return and dl or part of the refund was
goplied againgt a spouse’ s past due child support payments. An Injured Spouse Allocation form can be filed
eectronicdly to dam dl or part of the refund if:

1) Theinjured spouse is not required to pay the past due amount

2 The injured spouse received and reported income (Such as wages, taxable interest, etc.) on a
joint return; and

3 The injured spouse made and reported payments such as West Virginiatax withheld from
wages or estimated tax payments.

If dl 3 of the above gpply and an injured spouse claim is requested, you must:

Q Mark the indicator box on 1T-140 and/or IT-140 NR/PY. This step triggers the the separation
of theinjured spouse portion of therefund. Failureto mark theindicator can subject the
entirerefund to debt payment.

2 Complete and transmit form WV-8379

NOTE: Taxpayerswho file Form WV-8379 are not eligible for Direct Deposit.

Note: Not all software supports the filing of the WV-8379, Injured Spouse Claim form. Fax the
completed form along with the WV-8453 to the WV Electronic Filing Office at (304) 558-1150.
Consult your software instructions for more detalils.

Schedule M, 1T-140 Resident and 1 T-140 NR/PY Nonresident

Schedule M is used to increase or decrease the Federal Adjusted Gross Income. Complete applicable lines
23 through 28 on the IT-140 Resdent form; 52 through 57 on the IT-140 NR/PY Nonresident form for a
modification increasing the FAGI. Enter the result from line 29 (Resident) on line 2 of the 1 T-140;

enter theresult from line 58 (Nonresident) on line 3 of thel T-140 NR/PY . Complete gpplicablelines30
through 40 on the 1T-140 Resident form; 59 through 69 on the 1T-140 NR/PY Nonresident form for a
modification that decreasesthe FAGI. Enter theresult from line 42 (Resident) on line 3 of the I T-140;

enter theresult from line 71 (Nonresident) on line 4 of the 1 T-140 NR/PY.  If thetaxpayer isage 65 or

over in the taxable year, complete line 39 (Resident) and enter the result on line 3 of the I T-140
(Resident); complete line 68 (Nonresident) and enter the result on line 4 of the IT-140NR/PY

(Nonresident). Theyear of birth must dso be entered inbox A of both the IT-140 Resident and Nonresident

formsWhen daming amodification for being permanently and totaly disabled a ScheduleH must be completed
and the modification claimed on Schedule M, line 39 (Resident); line 68 (Nonresident). The Schedule H must
be tranamitted along with thedectronically filed return. Failureto transmit thisformwill result inthe modification
being denied. See page 29 for further details.

Other Deductions From Schedule M

Enter on Line 38 (IT-140 Resident) Line 67 (1T-140 NR/PY) of Schedule M, payments for premiums paid
to Long Term Care Insurance and contributions to Medica Savings Accounts, but only to the extent that the
amount is not areedy alowable as a deduction when arriving at the federdl adjusted grossincome. Also
include Active Duty Military Income not taxable due to combat deployment as permitted by the Internd
Revenue Sarvice.
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Schedule H

Schedule M; Line 39 (IT-140 Resdent) Line 68 (IT-140 NR/PY). Taxpayers or spouses, if married filing
jointly, who are disabled during 2006 regardiess of age can take a deduction up to $8000.00 based on
income earned by the digible taxpayer. An abbreviated Schedule H can befiled eectronicdly. A separate
Schedule H isrequired for taxpayer and spouse. Mark the return with Indicator “X” if thisisthe first year
for the taxpayer/spouse to clam Schedule H. Mark with Indicator “F” if the taxpayer/spouse has filed
Schedule H in prior years and a completed, Sgned Schedule H is on file with the State Tax Department.

If the taxpayer is consdered disabled and attained the age of 65, it is hot necessary to complete Schedule H.

Schedule PBGC

Schedule M; Line 34 (1T-140 Resdent) Line 63 (IT-140 NR/PY). If you retired under an employer
provided defined pension benefit plan that terminated prior to or after retirement and the pension is covered
by a guarantor whose maximum benefit guarantee is less than the benefit to which you were entitled, you
may be dlowed a reducing modification of the difference between the amount you would have received had
the plan not terminated and the amount actually received from the guarantor.

Complete the Schedule PBGC and tranamit as an attachment with the IT-140 (Resdent or Nonresident).
Failure to do so will delay processing of the return and could result in the Schedule PBGC claim being
denied. Separate Schedule PBGC' s are required for each igible claim (i.e. taxpayer , Spouse, or taxpayer/

spouse with multiple dams)

Schedule F, Statement of Claimant to Refund Due Deceased Taxpayer
Who mudt file:

> Surviving wife or hushand claiming refund based on ajoint return

> Adminigtrator or Executor

> Claimant for the estate of the decedent, other than above.

When claiming arefund on the behalf of a deceased taxpayer, Schedule F must be completed and transmitted

aong with the decedent’ s dectronicaly filed return.
Failure to transmit thisform will result in the refund being issued incorrectly.

The Claim for refund will then be processed and the refund issued in the name of the claimant only.

NOTE: Direct Deposit is not available for claimant’sfiling Schedule F.

’

\

If the Department requires further documentation regarding Schedule H, Schedule F or Schedule
PBGC, please respond by faxing to the WV Electronic Filing Office at 304-558-1150. This
information must be kept by the ERO for a minimum of three (3) years and must be readily available

to mail or fax to the WV State Tax Department within 24 hours of their request.

\
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210 Penalty

Balance Due returns that are subject to the 210 penalty may aso be tranamitted eectronicaly. The preparer
must caculate the 210 penalty on Form 1 T-210 and enter the amount of the penalty on line 15 (1T-140 Resident)
Line 19 (IT-140 NR/PY). Form I T-210 should not be submitted. A Waiver of Edtimated Pendty may dso be
requested e ectronicaly by entering the correct corresponding waiver code prior to transmision. Below isalist of
the codes with descriptions and ingtructions for each.

Waiver of Estimated Penalty

If the taxpayer is subject to underpayment pendty, dl or part of the pendty will be waived if the West Virginia
State Tax Department determines that:

(1) The penalty was caused by reason of casuaty or disadter.

(2) The pendlty was causad by unusud circumstances which makesimposing the pendty unfair or inequitable.

Enter whichever code applies:
(A) The taxpayer requests awaiver of the pendty calculated

(B) The taxpayer is not subject to the pendty because they had no West Virginiatax liability for 2006 and met
al the requirements shown in the ingtructions.

(C) Thetaxpayer had state income tax withheld from their income and wishesto treet it astax paid for
estimated tax purposes when it was actudly withheld instead of paid in equa amounts on the payment due
dates.

(D) Thetaxpayer used the annudized income worksheet to compute their underpayment and pendlty.

(E) The taxpayer isaqudified farmer.

If the taxpayer is requesting a waiver based on code (A), this and all other supporting
documentation must be faxed to the WV Electronic Filing Office at (304) 558-1150 immediately
upon transmission of the return. Failure to submit the requested documentation can result in the
waiver being denied.

If the taxpayer is requesting a waiver based on code (D), the Annualized Income Worksheet,
this and all other supporting documentation must be faxed to the WV Electronic Filing Office at
(304) 558-1150 immediately upon transmission of the return. Failure to submit the requested
documentation can result in the waiver being denied.

All other waiver requests do not require documentation unless requested by the State Tax
Department.
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Filing Extensions/Schedule L

If the taxpayer has correctly submitted a federd extension of time to file, it is not necessary to complete a West
VirginiaSchedule L. Enter the Extended Due Date in the appropriate field and tranamit the return on or beforethe
extenson date. Remember that thisisNOT an extension of timeto pay incometax due. Unless reasonable cause
can be shown, apendty for late payment of tax due will be charged if payment isnot madetimely. If an extenson
isbeing requested only for the West Virginiareturn, acompleted Schedule L must betimely filed prior to tranamit-
ting the return.

Special Nonresident Return, Form | T-140NRS

Hleif:

- The taxpayer was not a part-year resident of West Virginia; and

- The taxpayer was aresdent of Kentucky, Maryland, Ohio, Pennsylvania, or Virginiafor the entire taxable year
- The taxpayer’ s only source of West Virginiaincome was from wages and saaries.

Kentucky, Maryland, or Ohio Residents

If the taxpayer’ s West Virginiaincome during 2006 was from wages and/or sdlaries only, the Specid Nonresident
Form I T-140NRS can befiled asaclam for refund of any West Virginiatax withheld during 2006. If thetaxpayer’s
West Virginiaincome comes from a source other than wages and/or salaries, the Nonresdent Form 1T-140NR/
PY must befiled.

Pennsylvania or Virginia Residents

The Specid Nonresdent Form IT-140NRS can only befiled if the taxpayer’s West Virginiaincome during 2006
was from wages and/or sdariesonly and they did not spend more than 183 dayswithin West Virginiaduring 2006.
If the taxpayer’s West Virginiaincome comes from a source other than wages and/or salaries or they spent more
than 183 days within West Virginia, the Nonresident Form IT-140NR/PY must be filed.

State Only Filing

Taxpayers who have dready filed their federa tax return or wish to file their West Virginia return before the federd
return can e-file a State Only return. During this processthe tax software will createa‘dummy 1040' asthe key to the
IRS State Retrieval Subsystem. The state tax return will then follow the federd datawhere the taxpayer name & Socid
Security Number is vaidated. Once through, the state return will process the same as federa/Sate.

What State Only Filing isNOT

> A way to file an amended return - IT-140X must still be filed as a paper return. If a SSN is duplicated, the
duplicate return will not process. See‘ Amended Tax Returns in Chapter 5 for more information.
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WV/SCTC-1, Senior Citizens Tax Credit

Legidation was enacted in 2001 creating a refundable income tax credit for recipients of the property tax Homestead
Exemption. Thiscredit began intax year 2003 and is based on the amount of ad valorem property taxes paid on thefirst
$10,000, or portion thereof, of the taxable assessed value over the $20,000 Homstead Exemption.

Credit digibility isredricted to those who meet dl of the following criteriain addition to participating in the Homestead
Exemption Program:

- The taxpayer must incur and pay a property tax ligbility on the Homestead Exemption eigible home (i.e, the
assessed vaue of the digible home must be greater than $20,000 prior to the gpplication of the Homestead
Exemption).

The federd adjusted gross income must meet the low-income test.
A document must befiled to verify the annua income and the amount of the credit.

Thetotal amount of credit that may be clamed is shown on the form below. By law, the credit is obtained from the
assessors system and is determined after the gpplication of any discount for early payment but before gpplication of any
pendty or interest for late payment. This credit in no way exempts taxpayers from payment of taxes due the sheriff of
their county of residence.

You must determine if the taxpayer meets the low-income test. Low income means federal adjusted gross income
(FAGI) for the year that is 150% or less of the federa poverty guideline for the corresponding household size for that
year. If the taxpayer’sincomeis equa to or less than the amounts shown below, the credit may be claimed.

Household Size 150% of Poverty Guideline Household Size 150% of Poverty Guideline
1 $14,700 3 $24,900
2 $19,800 4 $30,000

**For each additional person, add $5,100

If the above criteriais met, this refundable credit can be clamed dectronicdly by:

(1) If the taxpayer isrequired to file a Persond Income Tax return, be sure that the taxpayer meets the FAGI
requirements prior to claiming the Senior Citizens Tax Credit. Form WV/SCTC-1 must be completed and
transmitted as an attachment with the return in the same manner as W-2'sor 1099's.

(2) If the taxpayer is not required to file an income tax return, complete form WV/SCTC-1 and insert credit
amount on Line 11 (IT-140 Resident) Line 14 (IT-140 NR/PY). Smply zerofill or leave blank al other tax
information on 1T-140. The State Only method for filing would most likely be used if no federd return is
required.

Under_no circumstances should two separ ate tax returns befiled to claim the credit. Duplicatefilings
will grealy extend the time it takes to process the refund and could result in unnecessary biIIings

The Senior Citizens Tax Credit, form WV/SCTC-1 is a fully refundable credit issued by
the Property Tax Division to recipients of the Homestead Exemption.

The WV/SCTC-1 is the form to be used for taxpayers that qualify for the Senior Citizens
Tax Credit. It must be filed as an attachment to the 1T-140 or IT-140NR/PY, even if the
taxpayer is not otherwise required to file an IT-140. Refer to your software instructions
for available options.

Direct Deposit is only available to taxpayers filing the WV/SCTC-1 electronically.
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Schedule E, Credit for ncome Taxes Paid to Other States

A Wes VirginiaResident may be dlowed a credit againgt hisher West Virginiaincome tax for any income tax
imposed during the taxable year by another state, on income derived from sources within the other State.
Under no circumstance will a Schedule E Credit be allowed for a Non-resident.

When claiming a Schedule E credit for income taxes paid to another state, a copy of the return filed with the
other state must be faxed to the WV Electronic Filing Office at (304) 558-1150 or emailed in .PDF format to
shughes@tax.gatewv.us, immediately following transmisson of the return. If daiming a credit for more than
one gate, it will be necessary to complete a Schedule E for each state. Failur e to provide these documents
will result in the claimed credit(s) being denied.

Special Instructionsfor filing a Schedule E credit for income taxes paid to a reciprocal state.

Kentucky, Maryland and Ohio
If the income during the taxable year was from wages and/or sdaries only, you may not
Clam a Schedule E credit.

Pennsylvania and Virginia

If the taxpayer spent more than 183 daysin one of these states and is considered an actua resident for tax
purposes, the taxpayer will be alowed the Schedule E credit. If claiming the Schedule E credit because the
taxpayer was taxed as a resdent, a statement explaining the source of income for which the credit is claimed
must be faxed to the WV Electronic Filing Office at (304) 558-1150 aong with the other states tax return and
Schedule E cdculaion immediately following the tranamisson of the return.

After completing the Schedule E calculation the lesser amount of lines 43,44,47,51,0r 52 is the amount of
alowable credit that can be taken. Place the amount of credit on line 13 of the 1 T-140.

NOTE: Taxpayerswho filea Schedule E are not eligible for Direct Deposit.

The Schedule E credit is subject to the following limitations:

The credit cannot exceed the actual amount of tax payable to the other statethat isalso subject to
West Virginia Tax.

The credit cannot reduce West Virginia Tax dueto lessthan an amount that would be due had the
income from the other state been excluded.

The credit cannot exceed the percentage of West Virginia Tax determined by dividing the portion of
the taxpayer’sWest Virginiaincome subject to taxation in another state by the total amount of the
taxpayer’sWest Virginiaincome.

The credit cannot be computed using the income tax withheld from the taxpayer’ s wages.

For more detailed information pleaserefer to the Personal Income Tax forms and instructions

booklet.
\_
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CHAPTER 9

Acknowledgement Process

The West Virginia State Tax Department acknowledges receipt of date tax data through the IRS EMS.
Thisis a departure from the use of SIAck as athird party acknowledgement provider in previous years.

The Internad Revenue Service acknowledges to the tranamitter the acceptance of the federd return and
receipt of statedata. A feature of the Internal Revenue Service Acknowledgement record is a state code,
which indicatesif agtate return has been submitted. After retrieving the Sate return datafrom the IRS, the
Wes Virginia State Tax Department will then issue an acknowledgement file through the IRS making the
gate acknowledgement data available for retrieva by the various software developers and individua
tranamitters. Under norma processing conditionsthe West Virginiaacknowledgement fileshould beavailable
to trangmitters within three (3) working days from the time they receive the federd acknowledgement
from the Internal Revenue Service.

CAUTION: Besurethat you receive acknowledgementsfrom both theInternal Revenue
Serviceand theWest Virginia State Tax Department. If you do not, please contact the WV
State Tax Department for instructions. See page 7 for contact infor mation.

Acknowledging Errors

Although errors may be identified on the West Virginiareturns asthey enter the tax processing cycle a the
West Virginia State Tax Department, dl returns will be accepted and designated as such withan “A” in
the acknowledgement. Any errors found during processing may be related to duplicate returns, duplicate
socid security numbers, computation errors, debt offsets on refunds, etc., and will be managed through
regular error resolution methods (See Chapter 6). Should errors occur on the West Virginia return, the
Depatment will notify the taxpayer. Nether transmitters nor EROs will be notified regarding tax return
errors asde from origind receipt acknowledgement by the State Tax Department.
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CHAPTER 10

Responsibilities of Electronic Filers, Transmitters & EROs

Electronic Flers, Transmitters, and Electronic Return Originators must abide by the terms set forth in the West
VirginiaHandbook (WV-1345) and must maintain the highest degree of integrity, compliance, and accuracy in
order to continueto participatein the Federa/State Electronic Filing Program, aswell as abide by thefollowing
requirements.

»  Compliance
All Electronic filers must comply with the requirements and specifications set forth in the Interna
Revenue Service Publications 1345, 1346, 1436, 1545, and the West Virginia Handbook WV -1345.

»  Timeliness of Filing
Tranamitters must ensure that dectronic returns are filed in a timey manner.  The date of the IRS
acknowledgement will be consdered thefiling datefor aWest Virginiareturn transmitted eectronicaly.
The EROs areindructed to retain the sgned WV-8453 and dl attachmentsfor aminimum of three (3)
years after areturn has been eectronicaly filed. The signature documents should only be faxed or
mailed to the West Virginia Sate Tax Department if requested.

> Deadlinefor Filing

The West Virginia State Tax Department will accept dectronicdly filed West Virginia returns which
have been submitted for transmission to the IRS Kansas City Service Center (KCSC) through October
16, 2007. Any West Virginiareturn submitted after October 16, 2007 must befiled asapaper document.

» Inquiring the Status of Returns Transmitted
Transmitters are encouraged to make inquiries regarding the status of returns transmitted.Once an
electronic return has been acknowledged by the West Virginia State Tax Department, tranamittersare
required to notify their EROs of acceptance within five (5) working days after receipt of
acknowledgement from the West Virginia State Tax Department.

»  Tax Assstance
TheWest VirginiaState Tax Department does not anticipate problemswith the Federd/State e ectronic
filing program. However, some problemsmay occur to dday the mailing of arefund check. Taxpayers
may confirm acknowledgement of their West Virginia return with their practitioner or trangmitter.
Taxpayers should be advised to wait a least 30 days from the date of acknowledgement before
contacting the West Virginia State Tax Department to inquire about the status of arefund check. Refer
to Chapter 1 for additiona contact information.

»  Ethics
Electronic Filers must maintain a high degree of integrity, compliance and accuracy in order to
continue to participate in the Electronic Filing Program.
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»  Drop-off Locations and Document Management
Branch offices or drop-off locations must adhere to the policy and procedures set forth in IRS Publication
1345. EROswith multiple EFIN’ s are encouraged to maintain dl pertinent return documentsin the office
of the primary EFIN. This office should be open twelve months and documents available to the State Tax
Depatment in atimey manner.

> Return Changes
Electronicdly filed returns can not be changed once submitted. If the transmitter or taxpayer wishes to
make any changes after the return has been accepted, the taxpayer must file an IT-140X amended tax
return through the paper document filing process.

> Office Closings

In the event that an ERO closes higher office, the respongbility for compliance with Tax
Department requests for information still applies for the three (3) year period following the
year of closure. The Electronic Filing Office must be natified, in writing, of the date which
the office will cease operaions and the location where any pertinent documents will be
stored. Please send any such notifications to the address bel ow.

West Virginia State Tax Department
Electronic Filing Office
P.O. Box 2222
Charleston, WV 25328-2222

Special Assistance and Refund I nquiry

If ataxpayer isddinquent on West Virginialncome Tax or owes child support to a state agency, the Department is
required by state law to apply the income tax refund to these balances. If individuds should find it necessary to
contact the West Virginia State Tax Department regarding their West Virginiarefund, they should be prepared to
givetheir socid security number and amount of refund. If you need assistance, cdl the Taxpayer Service Division
at (304) 558-3333 or Toll Free 1-800-982-8297 from anywhere in West Virginia. Taxpayer's with internet
capabilities can access the West Virginiaweb Ste at www.state.wv.us/taxdiv

Beginning March 3, 2007 the West Virginia Automated Refund Inquiry System will be available for refund
information. After that date, taxpayers should be advised to use this system for refund inquires. The number
to call for this service is (304) 344-2068 or Toll Free 1-800-422-2075 from anywhere in West Virginia or by
internet at www.tax.state.wv.us/taxdiv.

Tax Fraud

Asdectronic filing becomes more popular, so do fraudulent schemes used by individuas and preparersto obtain
refunds. The West Virginia State Tax Department works in conjunction with the Internd Revenue Service to
identify and stop these fraudulent schemes and to prosecute the individudsinvolved. The West Virginia State Tax
Department hasan enforcement gpproach toward tax fraud to deter taxpayersfrom undertaking fraudulent schemes.
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COUNTY CODES

CODE COUNTY CODE COUNTY CODE COUNTY
01 Barbour 21 Lewis 41 Rdegh
02 Berkeley 22 Lincoln 42 Randolph
03 Boone 23 Logan 43 Ritchie
04 Braxton 24 Marion 44 Roane
05 Brooke 25 Marshdl 45 Summers
06 Cabdl 26 Mason 46 Taylor
07 Cdhoun 27 Mercer 47 Tucker
08 Clay 28 Minerd 48 Tyler
09 Doddridge 29 Mingo 49 Upshur
10 Fayette 30 Monongdia 50 Wayne
1 Gilmer 31 Monroe 51 Webster
12 Grant 32 Morgan 52 Wetzdl
13 Greenbrier 33 McDowell 53 Wirt
14 Hampshire 34 Nicholas 54 Wood
15 Hancock 35 Ohio 55 Wyoming
16 Hardy 36 Pendleton 56 Out of State
17 Harrison 37 Pleasants 57 Kentucky
18 Jackson 38 Pocahontas 58 Maryland
19 Jefferson 39 Preston 59 Ohio
20 Kanawha 40 Putnam 60 Pennsylvania

61 Virginia






WEST VIRGIN, 4

CLICK. FIF FAST ROUMND THRIF

Mandate Opt Out Form

I, have been properly advised of the preference
on the part of the State Tax Department to receive and process tax datain the most efficient manner possible
and of the Legidative requirement to achieve thisgod. However, | do hereby eect not to file my 2006 West
VirginiaPersond Income Tax return eectronicaly. | dso request that my dection, by itself, not be the cause of
any liability on the part of my tax preparer for any failure to comply with the mandate.

Signature of Taxpayer Signature of Preparer

Signature of Spouse Date




