Department of Administration State of West Virginia CDI;TR%%T (JRI:IE]'!;d NUMBERKAGES
oroasing Division Master Agreement QUESTIONS CONCERNING THiE &R

‘4 2019 Washington Street East R SHOULD BE DIRECTED TO
Post Cffice Box 50130 E BUYER.

Charleston, WV 25305-0130

Ordar Date: 2015-01-13

£

Order Number; CMA 0212 0212 VOIP13

Procurement Folder: 232

4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

us
Vendos Contact Phone: (999) 989-8909
Discount Percentage: 0.0000
Discount Days: 0

Extension:

Document Name: Change Order 4 for Converted VOIP13 Reason for Modiflcation:
Document Desecription: PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE OVEligRenge Qror 4: ssued for Reta reduction for Virual
Procurement Type: Ceniral Wastr Agrecent provelon f e gl conctn sufeeuer
Buyer Name: force and in effect.
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2013-10-21
Free on Board: Effective End Date: 2015-10-20
O e e <Lk - -
BUSINESS SVCS VERIZON Raquesbr Name: Larry McDonnell

Requestor Phone: (304) 558-9909
Requestor Email: lamy.d.medonnell@wv.gov
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PURCHASING DIVISION AUTHORIZATION ENCUMBRANCE cerrnﬂcmmu
SIGNED BY: [ — L SIGNED BY'M
DATE: oy a2 fes™ DATE: s

ELECTRONIC SIGNATURE ON FILE

ELECTRONIC SIGNATURE ON FILE

Date Printed:  Jan 93 2015  Onder Numbsr:  VOIPI3

FORMID: WV PRC_CMA 001 8/14




Extended Description:
PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE OVER INTERNET PROTOCOL SOLUTIONS and SVCS

Line Commodity Code  Manufacturer Model No Unit Unit Price
1 43220000 LS $0.060000
Descripticn: Data Voice or Multimedia Network Equipment or Platforms and
Extended Description:
Total Order Amount Open End |

Date Printed:  Jan 13,2015  Order Number: VOIP13 Page: 2 FORM ID : Wv_PRC_CMA_001 8/14



VOIP13

Document Phase
Draft

Document Description
PROCUREMENT, INSTALLATION, and
SUPPORT OF HOSTED VOICE OVER
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




STATE OF WEST VIRGINIA

Ross Taylor
Ear Ray Tomblin DEPARTMENT OF ADMINISTRATION Cabinet Secretary
Govemor OFFICE OF TECHNOLOGY Gale Given
Siate Capito! Chief Technology Officer
Charleston, West Virginia 25305

TO: Guy Nisbet

Purchasing Division
FROM: Melanie Lopez

Procurements Manager for West Virginia Office of Technology
CC: Kim Harbour

PMQ Director for West Virginia Office of Technology
SUBJECT: CHANGE ORDER FOUR - VOIP13 STATEWIDE CONTRACT

DATE: September 10, 2014

This is to request a change order to reduce certain rates associated with Virtual Contact Center services
included in the Statewide Contract VOIP13, pages 116 and 117 of the Cost Proposal. These Services are
currently deployed for at least two of our Agencies and being considered by others; therefore, this reduction In
rates is in the best interest of the State of WV. Per the vendor memo, the proposed pricing changes are

reductions to the initial rates.

Please let me know if there is any additional information required.
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1900 Kanawha Blvd. E. Building 5 10" Floor P.O. Box 50110 Charleston, WV 25305 Phone: (304) 957-6800 Fax: {304) 558-1351



\_—"verizon
4700 MacCorkle Ave. S.E.

Charlestan, WV 25304
304-356-3305

August 19, 2014

Department of Administration
2019 Washington Street, East
PO Box 50130

Charleston, WV 25305

RE: VOIP13/Virtual Contact Center

Dear Mr. Dunlap:

Verizon would like to provide a rate reduction for Virtual Contact Center listed on page 116 and 117 of the
Cost Propasal for VoIP13 (see attached pages).

Verizon commits to provide the best services at the lowest rates possible. Ilook forward to continuing our
business relationship and building an even stronger partnership with the State of West Virginia

Sincerely,

Sandra Hawidins

Senior Account Manager
Authorized Contact

Verizon

304-356-3395

sandra k hawkins(i)verizon.com




8/19/2014

Charge NRGC
Initial Implementation $6,000 no change
~ Per Ordered Agent “$15 no change

A



individual _ MRC* MRC*
Type Charge Description (0-99 Agents) (100+ Agents) -

Per unique logged-in Agent P
lAgent Fee (see Definltions In table in Sect. 2.3) $160 - $140 $126

i Supervisor
Supervisar Per unique logged-in Sup . Y
Fee {see Definitions in table in Sect. 2.3) $170 $150 $135
Per Extra Port | ' -
{above singie port provided to each Agen! —

Port Fee and Supervisor) $83 $72 $64.80
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] | 6/18/2014 81972014
) MRC (sxcept whare
Featura Typa briplamentation Fes (NRC) otherwise described) |  New impiementation Fee {NAC) New MAC
$13 per Unigue Logged tn
Vioks Reconding A Agent Or Supacvisor A 1170
L $18 par exirs 3B purchased
Storape NA {ebove 1 GB providad for :
sach Ageni and Supsrvisor) N/A $16.20
NiA
Digler Enablsmani $4.000 eovated u,nn-hu:':t.;v:-
MA & Vertzoe's # Cortec! Cenber
. Ssnitn Attechmant) no change WfA
E‘V"""m §17.800 535 pr Configurad User no change 0o change
Advanced Quakly
lm soa0 $46 per Corligured User o change —
Iwm Msnagement 835,500 535 per Configurad Uper o change no change
Atvanced Workigres
IMgnagerment i $M per Configured User 8o change 0o change
'Workiorss Opiimization $53,300 $60 por Configured Uses na change no change
Advanced Wosklorce '
o 375900 $75 per ConBigured User o chinge 1o thange
I"""' 6,600 $20 per Candidela ng change 518.00
[iving Extra Job Mocies $2,000 per sxira oty Mode! NiR o change /A
Aulomsted Speech - _I
.h"‘"‘""‘"'“"“m_‘“""“"h;h""“'“‘ Vorsmnpmaded]  $340 pet hour $0.10 per minute _0.0% per minvte |
E
CRM Driven Screen Fop $8.500 A no change N/A
Basic Seil Service VR $3.000 NA no change NfA
[Promium St Service R $10,500 NIA a0 change N/A
Nemed Agent Routing Utlizing CRm $6,500 NA no change L
SalasForce.com Ghject inlegreticn 53,250 NiA no thange MiA
SaleaForce.com Case Management 38 NIA
- Integration ' no change NIA
SalesForgs.com Dual Agend $3.250 N/A
’Emhrlnm no thange N/A
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Candidate - & job Hpplicant wiho s avsessad within e Hiring sckution, A aingle nndluenufq
lmy.wﬂwmwudlm.tummmumnmmmmﬂnmmm

.Mcu with an active sotount,

AGtoUN,

Conflgurad Ussr - any Individual User

An intividual User 13 conaitfered

‘whether or nol hedshe ingoed b during the biling interval but only for so long as halshe hes an

{regardiess of role or penmiasions) who has access 1o
“Configured Individust

Ordorod Agant individua! Users « the number of Individus)
1o e crasiad within Viriual Gontast Canter upon impl

Liners (regurciiass of eols or parmission)

Uniqus Logged in Agant — an
endor herge” agent

lixdividun! User who fogs Info the Vil Coniact Canter Ag
Hm-tmnimwnghhﬂﬂnphhrwndhmuslmadw,mm'.
pamiasions.

interfoce ot lepst one tme durln
andior “barge™ agent pamiaslons,

Unique Logged In Supervivor ~ an kndividusl User who logs (nto the
B the biling Intscval and ja esslgned "monitor”, “whisper coach’,

Virtuid Contact cmmm?




