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Extended Description:

Emergency Purchase Order
Statewide Contract for Hosted Voice over Internet Protocol (VOIP) Services

This Purchase Order constitutes the acceptance of Contract made by and between the State of West Virginia by the Purchasing Director for the agency, The West
Virginia Office of Technology and the Vendor, Verizon Business of Charleston, West Virginia. This open-end contract provides Hosted Voice over internet Protocol
(VolP) services per the Vendor's letter of agreement dated 09/02/2020, the specifications, terms and conditions of original Contract VOIP13 dated 10/24/2013,
VOIP13E dated 10/21/2017, VOIP13EE dated 10/21/2019 and subsequent Change Orders to the same incorporated herein by reference and made apart hereof and
attached hereto.

Effective Dates: October 21, 2020 - October 20, 2021
Renewals Remaining: 0

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price

1 81161700 EA 0.000000
Service From Service To

Commaodity Line Description:  Hosted Voice over Internet Protacol (VolP) Services

Extended Description:
Hosted Voice over Internet Protocol (VolP) Services

Date Printed:  Sep 15, 2020 Order Number: CMA 0212 0212 VOIP13EEE 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



-
\—" verizon
4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

September 2, 2020
State of West Virginia
Attn: Justin McAllister
Office of Technology
1900 Kanawha Blvd E
Bidg. 5, 10® Floor
Charleston, WV 25305

RE: VOIP13EEE

Dear Mr. McAllister:

WVOT is requesting an emergency replacement to the VOIP13EE Contract according to all Terms and
Conditions, Pricing and Specifications contained in the original VOIP13 Contract, VOIP13E and
VOIP13EE including all authorized Change Orders.

Verizon is agreeable to an additional twelve (12) months for the purpose of continuation of the existing
services during their transition period, subject to and incorporating all terms & conditions, pricing,
specifications and authorized Change Orders contained in the original VOIP13 Contract, VOIP13E and

VOIP13EE.

Thank you again for the opportunity to provide your telecommunications needs.

Sincerely,

Sandra Haobine

Sandra Hawkins

Senior Account M. anager
Authorized Contact

Verizon

304-356-3395
sandra.k.hawkins@verizon.com
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Document Name: volP13EE - Emergency Purchase of Hosted VoIP Services Reason for Modification:

Ijocument Description: voip13gE - Emergency Purchase of Hosted VoIP Services

Procurement Type: Centra) Master Agreement
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Shipping Method: pegt Way Effective Start Date; 2019-10-21

Free on Board: FOB Dest, Freight Prepaid Effective End Date; 2020-10-20
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Requestor Name: Andrew Lore
Requestor Phone: (304) 957-8267
Requestor Email; andrew.c.lore@wv.gov
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Extended Description:

Emergency Purchase Order . )
Statewide Contract for Hosted Voice over internet Protocol (VOIP) Services

This Purchase Order constitutes the acceptance of Contract made by and between the State of West Virginia by the Purchasing Director for the agency, The West
Vnrqlma Office of Technology and the Vendor, Verizon Business of arleston, West Virginia. This %pen—eng:l contract provides glosted Voice overqntemet Protocol
(VolP) ser; ces per the Vendor's letter of agreement dated 10/21/2019, the specifications, terms an conditions of original Contract VOIP13 dated 10/24/2013,

|
VOIP13E dated 10/21/2017, and subsequent Change Orders to the same incorporaled herein by reference and made apart hereof and attached hereto.
Effective Dates: October 21, 2019 - October 20, 2020

Renewals Remaining:

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documenls and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Prlce4‘
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Internet Protocol (VoIP) Services

Extended Description:
Hosted Voice over Internet Protocol (VoIP) Services

Date Printed: Nov 04,2019 Order Number: VOIP13EE Page: 2 FORM ID : WV_PRC_CMA_001 8/14
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" venzon
4700 MacCorkie Ave. S.E.
Charleston, Wv 25304
304-356-3395

October 21, 2019

State of West Virginia
Attn: Justin McAllister
Office of Technology
1900 Kanawha Blvd E
Bldg. 5. 10" Floor
Charleston, WV 25305

RE: VOIPI13EE

Dear Mr. McAllister:

Per the email dated October 17th, West Virginia Office of Technology is requesting an emergency
replacement to the VOIP| 3 Contract which is hecessary to continue supporting the current operating
environment without change or disruption of services for the period October 2] » 2019 to October 20, 2020
WVOT is requesting an emergency replacement to the VOIP13E Contract according to all Terms and
Conditions, Pricing and Specifications contained in the original VOIP13 Contract and VoIP13E including

all authorized Change Orders.

services during their transition period, subject to and incorporating all terms & conditions, pricing,
specifications and authorized Change Orders contained in the original VOIP13 and VoIP]3E Contract.

Thank you again for the opportunity to provide your teleccommunications needs,

Sincerely,

Sucha Maw bt

Sandra Hawkins

Senior Accounr Manager
Authorized Contact
Verizon

304-356-3395

sandra K. hawkinsieverizon.com



STATE OF WEST VIRGINIA
Purchasing Division

CERTIFICATION OF NON-CONFLICT OF INTEREST

West Virginia Code § 6A-3-31: “it shall be unlawlul for any person 1o corruptly combine, coliude or conspire with one or
mote other persons with respect to the purchasing or supplying of commodities or printing to the state under the
provisior’s of this article if the purpose or effect of such combination, collusion or conspiracy is either to (1) lessen
competition among prospective vendors, or (2) cause the state to pay & higher price for such commodities or printing than
would be or would have been pald in the absence of such combination, collusion or conspiracy, or (3) cause one
prospective vendor or vendors o be preferred over one or more other pmspectlve vendor or vendors. Any person who
violates any provision of this section shall be guilty of a felony, and, upon conviction thereof, shall be confined in the
penifentiary not less than one nor more than five years, and be fined not exceeding five thousand doliars.”

West Virginia Code § 6B-2-5(b)(1): *A public official or public empioyee may not knowingly and mtelmonally use his or
her office or the prestige of his or her office for his or her own private gain or that of another person.”

West Virginia Code § 6B-2-5(d)(1): “{NJo elected or appointed public official or public employee or member of his or her
immediate family or business with which he or she is associated may be a parly to or have an interest in the profits or
benefils of a contract which the official or employee may have direct authorily to enlter into, or over which he or she may

havewcontrol .. .."

The individual(s) listed below have been charged to evaluate or serve as members or advisors of an evaluation committee
for the solicitation as specified | VOIR13EE ]

By signing this form, each individual acknowledges that: (1) his or her service on the evaluation committee is not
in violation of West Virginia Code § 5A-3-31, § 6B-2-5, or any other relevant code section; (2) his or her service on
the evaluation committee does not create a conﬂuct of interest with any of the participating vendors; and (3) he or
she has not had or will not have contact relating to the solicitation identified above with any participating
vendors botween the time of the bid opening and the award recommendation without prior approval of the

Purchasing Division.

[ Namorie ] Agency ] S ] Dae ]

JustmT McAllister, CFO WV Office of Technology M’ {,@;‘\ 10/30/19
// A

Roger Chapman, Director of |WV Office of Technology 10/30/19
Network Engineering P W
7 D‘% 4 10/30/19

Andrew Lore WVOT

Revised Febmiary 8, 2016



STATE OF WEST VIRGINJA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(j), the contracting public entity shall not award &
construction contract to any bidder that is known to be in default on any monetary obligation owed to the stats or a
political subdivision of the state, including, but not fimited to, obligations related to payroll taxes, property taxes, sales and

use taxes, fire sérvice fees, or other fines or fees.
ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospeciive vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owsd is en amount greater than one thousand
dollars in the aggregate; or (2) the debtoris in employer default,

EXGEPTION: The prohibition listed above does no! apply where & vendor has coniested any tax administered pursuant o chapter

eleven of the W, Va, Code, workers* compensation premium, pemmit fee or environmental fee or assessment and the matler has
not become final or where the vendor has entered into ' is no of t
provisions of such plari-or agreement,

DEFINITIONS:

“Debt” means any assessment, premium, penally, fine, tax or other amount of maney owed 1o the state or any of its itical
subdivisions because of a jedgment, fine, permit violation, license asgessmenl, defoulted workers’ compensation prerium, pés alty
or other assessment presently definquent or due and required to be paid to the state or any of its political subdivisions, including
any interest or additional penalties accrued thereon,

“Employer détaidt” means having an outstanding balance or liability 1o the old fund or (6 the uninsured empio ors’ fund or being
In policy defauil, as defined in W, Va. Code § 23-2c-2, faiiure to maintain mandatory workers’ compensaﬁ?:p ya 2, or failure fo
fully meet its obligations as 8 workers' compensation self-insured -employer. An employer Is not in employeér default # it has ‘entered
Into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repaymient agreement.

“Related party” means a party, whether an individusl, corporation, parinership, association, limited ligbi company or any other
form o business assodiation or other entity whalsoever, related lo any vendor by blood, marriage, ownﬁlgmb or eozm%ugh
which the party has a relationship ofqmershlporomgrmmwnhmvendars‘ommha party wil actually or by effect receive or
control & portion of the. benefit, profit or other consideration from performance of a vendor conbract with the parfy recelving an
amount thet nisets 6r exceed five percent of the lotal cofitract amount. ' '

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowiedges under penaity of
taw for false swearing (W, Va. Code §61-5-3) that: {1) for construction contracts, the vendor Is not in default ony
any monetary obligation owed to the State or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related

efault as defined above, unless the debt or employer defaulf is Permitted under the

WITNESS THE FOLLOWING SIGNATURE:

Authorized Signature: _ C27 2 2 L\ . _ Date:__ /-2[-25’/20/4 _

State of _ (bl 11y
Countyof T uiSa , bo-wit:
Taken, subscribed, and swom to before me this.ﬁ day otM{‘ube\’ . 20_1&.
My Commission expires_L)CeWmlboey Ol 2004,

| JULE EARSOM o t} ,
EAUPERE ¢ Siote ol O3 tuhoma NOTARY PUBLIC Q.g b Clndun~
i
N ) Pumhm,Amawamuomsrzom

My Commuission Expires December ot oy

=

AFF




STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
AL State Capitol
an L. McVey i Joshua D. Spence
Cabinet y Charieston, West Virginia 25305 Chief Technology

TO: Mark Atkins
Senior Buyer, Purchasing Division

FROM: Justin McAllister, CFO W

West Virginia Office of Technology

CC: Andrew Lore, Procurements Team
West Virginia Office of Technology

SUBJECT:  Emergency Replacement Contract for VoIP Services (VoIP13EE)
DATE: October 31, 2019

With the October 16, 2019 Purchasing Division approval for an Emergency Contract for VoIP services,
the West Virginia Office of Technology (WVOT) requests an award for these services to Verizon
Business for the period of October 21, 2019 through October 20, 2020. This new agreement will be based
upon the Statewide Contract, VoIP13E, according to the same terms, conditions and pricing of the
original contract and all subsequent Change Orders approved by the Purchasing Division.

As noted in the original request, this Emergency Replacement Contract is necessary to extend the
current operating environment without disruption of services for the period October 21,2019 to
October 20, 2020, during which time the WVOT and other Agencies will continue to migrate
telecommunications services to the replacement statewide contract VoIP19 with Segra.

Due to the lengthy migration and tedious processing of the affected services for State Agencies, three
competitive bids are not feasible due to time constraints and the risk of losing communications
disrupting daily operations. In addition, the original VoIP13 contract was solicited using the RFP
process to obtain the “best value” procurement meeting the State’s needs. Several factors were
evaluated and scored during the RFP process, and it would not be feasible to evaluate, implement, and
support a potentially different solution, potentially operated by different service providers, in the given
timeframe. Furthermore, the disruption to Agencies transitioning these services would be severe and
limit their ability to provide critical services to constituents.

Because of the factors outlined above, the WVOT respectfully requests the award of the Emergency
Purchase of VoIP-based services to Verizon Business.

Please let us know if additional information is needed to support this award.

Capito! Complex Bidg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Allan L. McVey State Capitol Joshua D. Spence
Cabinet Secretary Charleston, West Virginia 25305 Chief Technology Officer

TO: Mark Atkins, Senior Buyer
WYV Purchasing Division

FROM: Justin McAllister, CFO
West Virginia Office of Technology (WVOT)

CC: John Toomey, Procurements Manager
West Virginia Office of Technology (WVOT)

Andrew Lore, Procurement Team
West Virginia Office of Technology (WVOT)

SUBJECT: Emergency Contract for Continuation of Hosted VoIP Services Provided via
VoIP13E

DATE: September 26, 2019

The West Virginia Office of Technology (WVOT) requests approval to establish an Emergency
Statewide Contract for the continuation of Hosted Voice over Internet Protocol (VoIP) and
Hosted Contact Center services, currently provided via the VoIP13E Statewide Contract. The
existing VoIP13E contract with Verizon Business is set to expire October 20, 2019, with
agencies continuing to benefit from and rely upon its services daily. The WVOT is requesting a
twelve-month (12) contract beginning on October 21, 2019 and expiring on October 20, 2020.
Concurrently, the WVOT will continue to migrate agencies to the Hosted VoIP Solution offered
under the VoIP19 Statewide Contract with Segra (previously Lumos).

While the State of West Virginia has started its migrations and implementations to the Segra
solution, the roll-out is in its infancy, with a select group of high-need agencies currently piloting
the agreement. Because of the intricacies involved with establishing a Hosted Contact Center
(known as VCC to Verizon), the WVOT has yet to move call center services to VoIP19, which
would, without a VoIP13E replacement, hindered agencies’ abilities to serve the citizens of West
Virginia. Currently, four agencies use Verizon’s VCC application:

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fayx: (304) 558-0136



The DHHR Centralized Intake, which supports the 24x7x365 Child and Adult Abuse
Hotline, providing potentially life-saving services and support to the State’s most at-risk
citizens;

The Northern DHHR Customer Service team, which utilizes a separate hosted Contact
Center, and aids patrons in Affordable Care Act applications and other human services
support;

The Taxpayer Services Division, which must remain operational for WV constituents,
particularly from February to April, as citizens are filing the appropriate tax forms;

The Enterprise Resource Planning Help Desk, answering nearly 25,000 calls per year
from all State entities and Vendors using the wvOASIS system.

Additionally, eight agencies rely on VoIP13E for their daily telephony services:

The WV Governor’s Office and Governor’s Mansion, servicing more than fifty (50) end
users who oversee and administer the daily operations of the Executive Branch;

The Tax Division uses hosted VoIP services as its main telephony solution — in total,
about 450 phones across ten different sites;

The Office of Tax Appeals, which is responsible for hearing and deciding any disputes
arising from state tax matters;

WV One Stop Business Division, comprised of representatives from the WV Secretary of
State’s Office, Workforce WV, the State Tax Department, and the Division of Labor,
which assists the public in how to do business with the State of WV;

WVNet/Higher Education Policy Commission, overseeing and managing a variety of
initiatives at many of the State’s higher education institutions. These initiatives affect
Academic Affairs, Financial Aid, Policy and Planning, Legal Services, Student Affairs,
grants, and many others;

Robert Shell Juvenile Center, housing twenty-three offenders, operating 24x7x365, and
responsible for intake from all across the State;

The WV Economic Development Authority, a nine-member board comprised of the
Governor, Tax Commissioner, and seven Governor-appointed members who are
responsible for borrowing monies from the Board of Treasury Investments to loan to
borrowers in order to promote and develop the economic welfare of WV.

Because of the early success of VoIP19, and the confidence in its viability to meet all
agencies’ needs, the WVOT is only requesting that VoIP13EE be granted for the continuation
of existing services for already-implemented instances, not for new sites. Any agency seeking
new Hosted VoIP services will be cared for under VoIP19; however, to ensure no disruptions
to the services of the critical agencies outlined above, the WVOT is respectfully submitting

this request.

Please let us know if additional information is needed in support of this.



Atkins, Mark A

From: Lore, Andrew C

Sent: Thursday, September 26, 2019 7:35 pM

To: Atkins, Mark A

Cc: McAllister, Justin T; Toomey, John

Subject: Emergency Statewide Contract Request - VoIP13EE
Attachments: WVOT Emergency Request - VOIP13EE.pdf

Good evening, Mark,

Please see the WVOT’s Emergency Request Memo for VoIP13EE. If you have questions or need further information, let
us know. Thanks!

Andrew Lore, Procurements Team
West Virginia Office of Technology



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Allan L. McVey State Capitol Joshua D. Spence
Cabinet Secretary Charleston, West Virginia 25305 Chief Technology Officer

TO: Mark Atkins, Senior Buyer

WYV Purchasing Division
FROM: Justin McAllister, CFO %

West Virginia Office of Technology (WVOT)
CC: John Toomey, Procurements Manager

West Virginia Office of Technology (WVOT)

Andrew Lore, Procurement Team
West Virginia Office of Technology (WVOT)

SUBJECT: Emergency Contract for Continuation of Hosted VoIP Services Provided via
VoIP13E — Additional Information Requested

DATE: Qctober 9, 2019

In response to the questions received regarding the WVOT’s request to establish a Statewide
Contract for the continuation of VoIP13E services, the WVOT offers the following additional
information:

1. Can this be resolved in a shorter period than the 1-year request?

No, it is not anticipated that this could be resolved in a shorter period. See further
explanation below.

2. If not, why this should take a full year?

Per the terms of the VOIP19 contract, Segra has twenty-four (24) months to complete the
migration of 10,000 phones to their hosted service. The migration priorities are based on
the associated degree of risk that is represented by the age of the telephony hardware;
sites serviced by the oldest hardware represent the highest degree of risk and are therefore
being migrated first. The oldest telephony systems have been end-of-life for several
years and serve anywhere from a few hundred to several thousand phones. Catastrophic
failure of any of these systems will have a dramatic impact on the State’s ability to

Capitol Complex Bidg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 568-0136



conduct business. Sites served by Verizon’s UCaaS$ service (VOIP13E) represent zero
risk and therefore are not highest priority. Additionally, there are many complicating
factors that negatively impact migration schedules for these sites: the Governor’s Office
in general, Legislative Session, Tax Season, Holidays, etc. Complicating matters further,
both DHHR and Tax and Revenue purchased Hosted Contact Center Services from the
VoIP13 contract and migrating Contact Centers is much more complex and intricate than

regular hosted telephony service.
. Can a 6-month contract with one 6-month renewal work?

Segra anticipates completing the migration in 2020 but is it too early in the process to
make that determination. Given the number of the higher priority sites still to be
completed, it is unlikely that these services would be migrated any sooner than a year.

- Can you provide more information on when the remaining agencies are expected to
be migrated to the VOIP19 contract?

As previously mentioned, Segra has twenty-four months to complete the migrations for
the State’s IP telephony environments. Currently, Segra has high priority migrations
scheduled through year’s end with emphasis on those sites most likely to fail. Given the
reliability of these services, the WVOT and Segra have not confirmed the migrations of
VoIP13E sites, but it is expected that these sites would be moved in 2020.



Lyle, Tara L

From: Lore, Andrew C
Sent: Wednesday, October 16, 2019 12:48 PM
To: Lyle, Tara L
Cc: Toomey, John
Subject: RE: VOIP13E - Emergency Request
Tara,
1. What is the estimated cost for the emergency? Sorry, | forgot to ask this on Mark’s previous

return.

The WVOT spends approximately $550K - $600K per year with Verizon for VoIP13 services. Those
agencies that are being direct-billed by Verizon (ERP, for example) would not be counted in this total.
As explained in the Emergency Request, the WVOT is not adding any additional sites to this contract;
therefore, the spend is expected to remain fairly static and decrease as sites are implemented to the Segra
solution.

Who decides the priority list for replacing the hardware (high and low priority migration
projects) OT or the vendor?

The State ultimately makes the final decision in which sites are migrated and in what order. The process
for selecting sites is a collaborative effort between the Vendor, WVOT, and the subject agency, as many
factors are weighed and considered. Currently, the focus is on those agencies with the oldest equipment
most likely to have “hard fails”, which would leave them without service altogether.

Let us know if you need anything further,
Andrew

From: Toomey, John <lohn.Toomey@wv.gov>
Sent: Wednesday, October 16, 2019 11:09 AM
To: Lore, Andrew C <Andrew.C.Lore@wv.gov>
Cc: Lyle, Tara L <Tara.L.Lyle@wv.gov>

Subject: FW: VOIP13E - Emergency Request

Good morning Andrew,

Please see additional questions from CP below.

Thank you!

John Toomey

ISM2/Procurements Manager

West Virginia Office of Technology
1900 Kanawha Blvd, East

Building S, 10th Floor

PO Box 50110

Charleston, WV 25305

Office (304) 957-8158
John.Toomev(@wv.gov




From: Lyle, Tara L <Tara.L.Lyle@wv.gov

Sent: Wednesday, October 16,2019 11:07 AM
To: Toomey, John <John.Toomey@wv.gov>
Subject: VOIP13E - Emergency Request

John,
Two additional questions on the eémergency request for the VOIP13E.

1. What is the estimated cost for the emergency? Sorry, | forgot to ask this on Mark’s previous

return.
2. Who decides the priority list for replacing the hardware (high and low priority migration

projects) OT or the vendor?

Thanks,
Tara

Tara Lyle, Buyer Supervisor
WV Purchasing Division

2019 Washington Street, East
Charleston, WV 25305

304-558-2544
www.wvpurchasing.gov




From: McAllister, Justin T
To:

Subject: Re: VOIP13EE - CTO Approval
Date: Wednesday, October 30, 2019 7:18:27 AM
Approved

From: Lore, Andrew C <Andrew.C.Lore@wv.gov>
Sent: Tuesday, October 29, 2019 3:28:53 PM
To: McAllister, Justin T <Justin.T.McAllister @wv.gov>

Subject: VoIP13EE - CTO Approval

Can you provide CTO Approval for the continuation of VoIP13EE services?



From: Lore, Andrew C

To: Lvle. Taa |

cc Joomey, John

Subject: RE: VOIP13E - Emergency Request

Date: Wednesday, October 16, 2019 12:47:00 PM
Tara,

1. What is the estimated cost for the emergency? Sorry, | forgot to ask this on

Mark’s previous return.
The WVOT spends approximately $550K - $600K per year with Verizon for VoIP]3
services. Those agencies that are being direct-billed by Verizon (ERP, for example)
would not be counted in this total, As explained in the Emergency Request, the wvoT
is not adding any additional sites to this contract; therefore, the spend is expected to
remain fairly static and decrease as sites are implemented to the Segra solution.

2. Who decides the priority list for replacing the hardware (high and low priority

migration projects) OT or the vendor?
The State ultimately makes the final decision in which sites are migrated and in what
order. The process for selecting sites is a collaborative effort between the Vendor,
WVOT, and the subject agency, as many factors are weighed and considered,
Currently, the focus is on those agencies with the oldest equipment most likely to have
“hard fails”, which would leave them without service altogether.

Let us know if you need anything further,
Andrew

From: Toomey, John <John.Toomey@wv.gov>
Sent: Wednesday, October 16, 2019 11:09 AM
To: Lore, Andrew C <Andrew.C. Lore@wv.gov>
Ce:lyle, Tara L <Tara.Llyle@wv.gov>

Subject: FW: VOIP13E - Emergency Request

Good morning Andrew,

Please see additional questions from CP below.
Thank you!

John Toomey
ISM2/Procurements Manager
West Virginia Office of Technology
1900 Kanawha Blvd, East
Building 5, 10th Floor
PO Box 50110
Charleston, WV 25305
Office (304) 957-8158
WV, 20V



From: Lyle, Tara L <Tara.L.lyle@wv.gov
Sent: Wednesday, October 16, 2019 11:07 AM

To: Toomey, John <John.Toomey@wv.gov>
Subject: VOIP13E - Emergency Request

John,
Two additional questions on the emergency request for the VOIP13E.

1 What is the estimated cost for the emergency? Sorry, | forgot to ask this on
Mark’s previous return.

2. Who decides the priority list for replacing the hardware (high and low priority
migration projects) OT or the vendor?

Thanks,
Tara

Tara Lyle, Buyer Supervisor
WV Purchasing Division

2019 Washington Street, East
Charleston, WV 25305

304-558-2544
www.wypurchasing.gov



Atkins, Mark A

From: Atkins, Mark A

Sent: Tuesday, October 8, 2019 10:36 AM

To: Lore, Andrew C

Cc: McAllister, Justin T; Toomey, John

Subject: RE: Emergency Statewide Contract Request - VoIP13EE
Attachments: WVOT Emergency Request - VOIP13EE.pdf

Andrew,

1 just received a response from upper management on your VOIP13E emergency request. They have asked for
additional information/support to be provided in the request. Please include/explain the following:
1. Can this be resolved in a shorter period than the 1 year request?
2. If not, why this should take a full year?
a. Can a 6-month contract with one 6-month renewal work?
3. Can you provide more information on when the remaining agencies are expected to be migrated to the VOIP19

contract?

Feel free to add any other pertinent information that can be helpful in your request.

Mark

From: Lore, Andrew C <Andrew.C.Lore@wv.gov>
Sent: Thursday, September 26, 2019 7:35 PM

To: Atkins, Mark A <Mark.A.Atkins@wv.gov>

Cc: McAllister, Justin T <lustin.T.McAllister@wv.gov>; Toomey, John <John.Toomey@wv.gov>

Subject: Emergency Statewide Contract Request - VoIP13EE

Good evening, Mark,

Please see the WVOT’s Emergency Request Memo for VoIP13EE. If you have questions or need further information, let
us know. Thanks!

Andrew Lore, Procurements Team
West Virginia Office of Technology
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You are viewing this page over a secure connection. Click here for more information.
West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to
ensure the accuracy of information. However, we make no representation or warranty as to
the correctness or completeness of the information. If information is missing from this page, it
is not in the The West Virginia Secretary of State's database.

MCI COMMUNICATIONS SERVICES, INC.
¥ Sec DAY

Organization Information

Effective  Established Filing Charter Class Sec Termination Termination

Org Type Date Date Date Type Date Reason

C | Corporation 3/16/1995 3/16/1995 Foreign Profit

Organization Information

5172 - Information -
Business Telecommunications -
Purpose Wireless Telecommunications

Carriers (except satellite)

Capital Stock 0.0000

Charter Control
County Number
Charter
State DE Excess Acres 0
At Will Member
Term Managed
At Will
Term Years Par Value 0.000000
Authorized Young )
Shares  ° Entrepreneur Not Specified

11/4/2019, 9:43 Al

LUps://apps.S0S. WV.gov/ business/corporations/organization.aspx’
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hitps://apps.sos.wv. gov/business/coxporations/organization.aspx'

Addresses
Type Address
ONE VERIZON WAY
Mailing Address BASKING RIDGE, NJ, 07920
USA
. CT CORPORATION SYSTEM
N°t"j: d°df Process o~ QUARRIER ST
ress CHARLESTON, WV, 253112124 /
.. . ONE VERIZON WAY
Principal Office BASKING RIDGE, NJ, 07920 |/
Address
USA
Type Address
Officers
Type Name/Address
MICHAEL MAIORANA
President 22001 LOUDOUN COUNTY PARKWAY
ASHBURN, VA, 20147
SCOTT KROHN
Treasurer ONE VERIZON WAY

BASKING RIDGE, NJ, 07920

Vice-President

PAUL L. MATTIOLA
ONE VERIZON WAY
BASKING RIDGE, NJ, 07920

| 6/27/2005

Type Name/Address
DBA
DBA Name /Description Effective Date Termination Date
VERIZON BUSINESS SERVICES v/ TRADENAME 12/20/2005
LDBA Name Description Effective Date Termination Date
Name Changes
Date Old Name
MCI WORLDCOM COMMUNICATIONS, INC.

20of5

11/4/2019, 9:43 A



VWY T T ATWOLLID GLIM LIVUVMOLLE T UL pULaUULD T LU Lrad OC... LIPS /1apPPs.SUS. W V. ZOV/ ousmess/corporatxons/orgagjzatlon.aspx';

Date Old Name
Mergers
Merger Date Merged Merged State  Survived Survived State
BLT TECHNOLOGIES, MC! WORLDCOM
8/21/2001 o WA COMMUNICATIONS, INC. PE
TOUCH 1 LONG MCI WORLDCOM
8/21/2001 5 STANGE, INC. AL COMMUNICATIONS, INC. PE
VERIZON GLOBAL MCI COMMUNICATIONS
4/18/2011  \ETWORKS INC. DE SERVICES, INC. DE
MCI COMMUNICATIONS
8/30/2012  CYBERTRUST. INC. DE SERVICES. ING DE
TELECONNECT LONG
3/18/2016  DISTANCE SERVICES & IA g"gl'q\%%"é'g’"fNNéCAT'ONS DE
SYSTEMS COMPANY - INC.
MCI COMMUNICATIONS
1/4/2018 TTI NATIONAL, INC. DE SERVICES, ING DE
MCI COMMUNICATIONS
8/2/2019 PROTECTWISE, INC.  DE SERVICES, ING. DE
MCI COMMUNICATIONS
8/5/2019 NIDDEL CORP. FL SERVICES INC DE
Merger Date Merged Merged State  Survived Survived State
Date Amendment
MERGER: MERGING NIDDEL CORP., A NON-QUALIFIED FL
81512019 ORGANIZATION WITH AND INTO MCl COMMUNICATIONS
SERVICES, INC., A QUALIFIED DE CORPORATION, THE
SURVIVOR
MERGER: MERGING PROTECTWISE, INC., A NON-QUALIFIED DE
81212019 ORGANIZATION WITH AND INTO MCl COMMUNICATIONS
SERVICES, INC., A QUALIFIED DE CORPORATION. THE
SURVIVOR
MERGER: MERGING TT! NATIONAL, INC.. A QUALIFIED DE
11412018 CORPORATION WITH AND INTO MCI COMMUNICATIONS
SERVICES, INC., A QUALIFIED DE CORPORATION, THE
SURVIVOR
MERGER: MERGING TELECONNECT LONG DISTANCE SERVICES
3/18/2016 & SYSTEMS COMPANY, A QUALIFIED 1A CORPORATION WITH
AND INTO MCI COMMUNICATIONS SERVICES, INC.. A QUALIFIED
DE CORPORATION, THE SURVIVOR

3of5 11/4/2019, 9:43 Al
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MERGER: MERGING CYBERTRUST, INC., A QUALIFIED DE
8/30/2012 CORPORATION WITH AND INTO MCI COMMUNICATIONS
SERVICES, INC., A QUALIFIED DE CORPORATION, THE

SURVIVOR

MERGER: MERGING VERIZON GLOBAL NETWORKS INC., A
QUALIFIED DE CORPORATION WITH AND INTO MCI

4/18/2011 COMMUNICATIONS SERVICES, INC.. A QUALIFIED DE
CORPORATION. THE SURVIVOR
6/27/2005 NAME CHANGE: FROM MCI WORLDCOM COMMUNICATIONS, INC.

MERGER: MERGING BLT TECHNOLOGIES, INC., A QUALIFIED WA

8/21/2001 CORPORATION WITH AND INTO MCI WORLDCOM
COMMUNICATIONS, INC., A QUALIFIED DE CORPORATION, THE

SURVIVOR

MERGER: MERGING TOUCH 1 LONG DISTANCE, INC., A
QUALIFIED AL CORPORATION WITH AND INTO MCI WORLDCOM

8/21/2001 COMMUNICATIONS, INC., A QUALIFIED DE CORPORATION, THE
SURVIVOR

6/3/1999 CHANGE OF NAME FROM WORLDCOM TECHNOLOGIES, INC. TO
MCiI WORLDCOM COMMUNICATIONS, INC.

MERGER: MERGING 49 NON QUAL CORPS AND MFS INTELENET
OF WEST VIRGINIA, INC., A QUAL DE CORP., WITH AND INTO

1/14/1998 WORLDCOM TECHNOLOGIES, INC., A QUAL DE CORP,, THE
SURVIVOR.
8/21/1997 CHANGE OF NAME FROM MFS INTELENET, INC. TO WORLDCOM
TECHNOLOGIES, INC.
Date Amendment

Annual Reports

Filed For
2019
2018
2017x
2017
2016
2015
2014
2013
2012

4 of 5 11/4/2019, 9:43 A



Y ¥ OUD - DUSLICSS 40U LICENSing - Corporatons - Unline Data Se... nttps://apps.sos.wv.gov/business/corporations/organ,ization.aspx'

2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
1999
1998
Date filed

For more information, please contact the Secretary of State's Office at 304-558-8000.
Monday, November 4, 2019 — 9:43 AM
© 2019 State of West Virginia

5of5 11/4/2019, 9:43 Al



/| Post,Office Box 50130 i
Charleston, WV 25305-0130

Department of Administration State of West Virginia ﬁﬁg#%}gﬁgEﬁ X&AEER Es

Purchasing Division Master A t INVOICES, AND SHIPPING PAPERS.

2019 Washington Street East aster Agreemen ORDER UG GANCERNING THIS
THE DEPARTMENT CONTACT.

Order Date: 201 8-10-11

Order Number: CMA 0212 0212 VOIP13E

Procurement Folder: 385125

Document Name;

VoIP13E C/O#2 - Emergency Purchase of Hosted VolP Services

Reason for Modification:

-
:

Document Description: voip13E C/0#2 - Emergency Purchase of Hosted VolP Services

Change Order #2 to renew contract under the same
pricing, terms and conditions, and ?eciﬁcaﬂons as
a?'reed upon in the Original Contract and subsequent
Change Orders.

Procurement Type: Central Master Agreement

Buyer Name: Mark A Atkins

Telephone: (304) 558-2307

Emall: mark.a.atkins@wv.gov

Shipping Method: gest Way

Effective Start Date: 2017-10-21

Free on Board; FOB Dest, Freight Prepaid

Effective End Date; 2019-10-20

Vendor Customer Code: 000000190764

'VERIZON BUSINESS
4700 MACCORKLE AVE SE

CHARLESTON WV 25304

us h
Vendor Contact Phone: (999) 599-9999
Discount Percentage: 0.0000
Discount Days: 0

Extension:

Requestor Name: Andrew Lore
Requestor Phone: (304) 957-8267
Requestor Email: andrew.c.lore@wv.gov

19 |

FILE LOCATION

92 9y

o

L sl

VARIOUS AGENCY LOCATIONS

AS INDICATED BY ORDER

= eI
R WD T
5 .u;m;i..!.iim%bf.&ns" £

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

‘No City WV 99999 No City WV 99999
us 1 us J
Purchasing Division’s File Copy [Total Order Amount | OpenEnd |
4
A
" RETURNED TO.BUYER
SCANNED 0Ate__wriim
+ E
4 /s NTEREp
PURCHASING DIVISION AUTHORIZATION ATTORN ENE APPROVAL AS TO FORM ENCUMBRANCE CERTIFI%
B¥:-7 { SIGRED SIGNED BY:; '
zfr;n [ win lb,ﬂ | € DATE: ? i DATE: <%w S /¥
ELECTRONIC SIGNATURE ILE ELEC Ni ‘ ON FILE ELECTRONI!SIGNATUR{ON FILE
Date Printed:  Oct 12, 2018 Order Number: VOIP13E Page: 1 FORMID ; WV_PRC_CMA_601 8/14



-

'

Extended Description:

Change Qrder #2

Change Qrder 2 is issued to renew the contract under the same pricing, terms and conditions, and specifi

Change Orders.

Effective Dates: October 21, 2018 - October 20, 2019
Renewals Remaining; 0

All provisions of the Original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

No further changes

ications contained in the Original Contract and subsequent

Line Commodity Code  Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over internet Protocol (VoIP) Services

Extended Description:
Hosted Voice over Internet Protocol (VolP) Services

Date Printed:  Oct 12, 2018

Order Number:

VOIP13E

Page:

2

FORM ID : WW_PRC_CMA_001 /14




STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

John A Myers _ State Capitol
Cabmet Secretary Charteston, Wesl Virginia 25305

John D Dunlap
Chief Technology Officer

September 18, 2018
Sandra K. Hawkins, Scnior Client Partner
Verizon Business, Inc.
Sandra. K. Hawkins“iverizon com
Phone: 304-356-3395

Subject: Renewal of CMA VoIP13i:

Dear Ms. ilawkins:

Provisions were included in the original contract documents 10 renew the subjeet contract under the same
terms, conditions, and pricing contained in the original agreement and subsequent Change Orders. The
renewal datcs are October 21, 2018 through October 20, 2019, | have included the Wy Purchasing
Aflidavit, which will also need to be signed and notarized 10 complete this renewal, If your compiny
agrees, please sign below and return 10 my attention as soon as possible.

Please contact me if you have any questions,

Sincerely,

|

Andrew Lor

West Virginiiu Office of Technology
1900 Kanawha Boulevard East
Building, 5. 10" Floor

Charleston, WV 25305
304-957-8267

Andrew.C. Lorefiiwy, poy

Afttachment

We agrec o renew the contract for the period as stated above under the same terms, conditions and
pricing as in the original purchase order and any change orders thereto,

é/@«fg//ﬁ Hish /8 2018

Name/Signature Date
.

Capitol Complex Bidg #5 10™ Floor Charleston West Virgima 25305 Phone (304) 558 5472 Fax (304) 558-0138 !



STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroli taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va, Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant o chapter
eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and the matter has
not bacome final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the

provisions of such plan or agreement.

DEFINITIONS:

“Debt” means sny assessment, premium, penalty, fine, tax or other amount of money owad to the state or any of its political
subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty
or other assessment presently delinquent or due and required {o be paid to the state or any of its poiitical subdivisions, including
any interést or additiona! penalties accrued thereon.

"Employer default” means having an outstanding balance or liability to the ofd fund or to the uninsured employers' fund or being
in policy default, as defined in W. Va. Code § 23-2¢c-2, failure to maintain mandatory workers' compensation coverage, or fajlure to
fully meet its obligations as a workers' compensation sell-insured employer. An employer is not in employer defauit if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the

repayment agreemsnt.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company or any other
form or business association or other entity whatsoever, related to any vendor by bjood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amotnt that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penality of
law for faise swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for ail other contracts,

that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer defauit as defined above, unless the debt or employer default is permitted under the

exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: Verizon Ba.}siness Network nS\ccs Inc on behalf of MC! Communications Svc Inc d/b/a Verizon Business Services

Authorized SignatureUM/ %4//&; /..(v'; W s B}_ﬁﬁoate: 9 [2f/ 2648
sweof Maowc,_, !
County of P(MUV\P ¢ , to-wit:

Taken, subscribed, and sworn to before me thisZﬁ?day of &4&@&21 . 20@.
My Commission expires { 00u\l3oy O, @ 200,

NOTARY Pusuc%w}; /EQ(AMVV‘

Purchasing Affidavit (Revised 01/19/2018)

SRORE EARSOM
Public, State of Okiahoma
Commission # 15010691
My Commission Expires December 0} 2019
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Lyle, Tara L

From: Lore, Andrew C

Sent: Thursday, October 18, 2018 11:35 AM
To: - Lyle, Tara L

Subject: RE: VOIP13E - CO#2

Tara,

The version on the Header can be removed — the header should only have the renewal memo, as the PA is
usually put in the Procurement Folder (I just didn't separate the documents). Page 2 (the PA) is what Verizon
is sending; they're not sending the 3" page anymore because they have someone sign the PA - they would
send the delegation page when they didn't sign the PA...Make sense?

No, if you would like to reach-out, feel free!

From: Lyle, Tara L

Sent: Thursday, October 18, 2018 11:30 AM
To: Lore, Andrew C <Andrew.C.Lore@wv.gov>
Subject: RE: VOIP13E - CO#2

The version on the header is okay but it needs to be clearer. This has been rejected back to us from
CTS1 review since the copy is not legible. CTS1 review is prior to the AG's office review and

approval.

Are you dealing with Sandy Hawkins at Verizon? Do you mind if | reach out to her?

From: Lore, Andrew C

Sent: Thursday, October 18, 2018 10:50 AM
To: Lyle, Tara L <Tara.L.Lyle@wv.gov>
Subject: RE: VOIP13E - CO#2

Tara,

We asked Verizon, but they declined to provide one; they sent this PA for use instead. Will this work?

From: Lyle, Tara L
Sent: Thursday, October 18, 2018 10:35 AM

To: Lore, Andrew C <Andrew.C.Lore@wv.gov>

Subject: VOIP13E - CO#2

Andrew,

Do you have a cleaner, clearer or legible copy of Appendix 1 from Verizon?
The version on the header is too light and does not scan or copy very well.

Thanks,
Tara



Tara Lyle, Buyer Supervisor
WYV Purchasing Division

2019 Washington Street, East
Charleston, WV 25305

304-558-2544 (phone)
304-558-4115 (fax)
www.wvpurchasing.qgov




STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
LS State Capitol
- John D. Dunlap
Cabinet Secretary Charleston, West Virginia 25305 Chief Technology

MEMORANDUM

TO: Andrew C. Lore
WV Office of Technology
< /J‘JL i ket o
FROM: John D. Dunlap, Chief Technology Officer
Office of Technology

SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: OT19038 - IS&C NUMBER: 2019-255

DATE: October 3, 2018

West Virginia Code §5A-6-4(a)(3) permits the Chief Technology Officer to “evaluate the
economic justification, system design and suitability of information equipment and
related services, and review and make recommendations on the purchase, lease or
acquisition of information equipment and contracts for related services by the state
spending units.”

West Virginia Code §5A-6-4¢ requires that the Chief Technology Officer review and
approve “a major information technology project.”

West Virginia Code §5A-6-5 requires that “any state spending unit that pursues an
information technology purchase that does not meet the definition of a ‘major
technology project’ and that is required to submit a request for proposal to the State
Purchasing Division prior to purchasing goods or services shall obtain the approval of
the Chief Technology Officer, in writing, of any proposed purchase of goods or services
related to its information technology and telecommunication systems.

After conducting a review of your request to renew the contract with Verizon Business,
Inc. for hosted VolP Solutions and Virtual Contact Center Services during the period
October 21, 2018 through October 20, 2019, the Office of Technology has determir--*

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304



X That your request is approved.

That your request is not subject to the review and approval provisions
contained in Chapter 5A, Article 6 of the Code, therefore, it does not need
approval by the Office of Technology.

This memorandum constitutes this office’s official review and a copy should be attached
to your purchase order and any other correspondence related to this request.

If you have questions, or need additional information, please contact Consulting
Services at Consulting.Services@wv.qov.



West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort fo
ensure the accuracy of information. However, we make no representation or warranty as to
the correctness or completeness of the information. If information is missing from this page,
it is not in the The West Virginia Secretary of State’s database.

VERIZON BUSINESS NETWORK SERVICES INC.

Organization Information

Effective  Established Filing Sec Termination Termination
Org Type Date Date Date Charter Class Type Date Reason
cl 7121973 7112/1973 Foreign Profit

Corporation

Organization Information

5611 - Admin/Support Waste
Mgt/Remediation Services - Capital

_ Business 4 inistrative and Support S 0.0000
Purpose  genices - Office Administrative tock
Services
Charter Control 0
County Number
Charter Excess
State DE Acres 0
At Will Member
Term Managed
At Will
Term Par Value 0.000000
Years
Authorized

Shares




Addresses

Type

Address

Mailing Address

ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097
USA

Notice of Process
Address

CT CORPORATION SYSTEM
1627 QUARRIER ST
CHARLESTON, WV, 253112124

Principal Office
Address

ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097
USA

[Tvee

Address

Officers

Type

Name/Address

Director

CHRISTOPHER M. FORMANT
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Director

SARA A. ORR
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

President

MICHAEL MAIORANA
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Secretary

STEVEN TUGENTMAN
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Treasurer

SCOTT KROHN
ONE VERIZON WAY
BASKING RIDGE, NJ, 07920

| Type

Name/Address

Name Changes

Date

Old Name

5/10/2006

MCI NETWORK SERVICES, INC.




I 8/23/2005 MCiI WORLDCOM NETWORK SERVICES, INC.
’ Date Old Name
Mergers
Merger Date  Merged Merged State  Survived :;’;t‘:ved
MCI EQUIPMENT MCI WORLDCOM
2/15/2005 ACQUISITION DE NETWORK SERVICES, DE
CORPORATION INC.
MCI WORLDCOM
WORLDCOM PAYROLL
8/23/2005 SERVICES, LLC DE Il;‘\jECTWORK SERVICES, DE
Merger Date  Merged Merged State Survived gtuartveived
Date Amendment
5/10/2006 NAME CHANGE: FROM MCI NETWORK SERVICES, INC.
MERGER: MERGING WORLDCOM PAYROLL SERVICES, LLC, A
8/23/2005 QUALIFIED DE LIMITED LIABILITY COMPANY WITH AND INTO
MCI WORLDCOM NETWORK SERVICES, INC., A QUALIFIED DE
CORPORATION, THE SURVIVOR
8/23/2005 IfﬁéME CHANGE: FROM MCI WORLDCOM NETWORK SERVICES,
6/27/2005 IF\II\I%ME CHANGE: FROM MC| WORLDCOM NETWORK SERVICES,
MERGER: MERGING MCI EQUIPMENT ACQUISITION
2/15/2005 CORPORATION, A QUALIFIED DE CORPORATION WITH AND
INTO MCl WORLDCOM NETWORK SERVICES, INC., A
QUALIFIED DE CORPORATION, THE SURVIVOR
MERGER, MERGING WORLDCOM NETWORK SERVICES, INC., A
10/25/1999 QUAL DE CORPORATION WITH AND INTO MCI WORLDCOM
NETWORK SERVICES, INC., THE SURVIVOR
CHANGE OF NAME FROM MCI TELECOMMUNICATIONS
6/3/1999 CORPORATION TO MCI WORLDCOM NETWORK SERVICES,
INC. '
MERGER; MERGING MCi REALY CORPORATION WITH AND
11/19/1985 INTO MCI TELE COMMUNICATION CORPORATION, THE

SURVIVOR

5/9/1985




-

MERGER; MERGING MCI EQUIPMENT CORPORATION ANb MCI
LEASING, | NC. WITH AND INTO MCI TELECOMMUNICATIONS

CORPORATION

MERGER; MERGING WEST COUNTY DEVELOPMENT

12/3/1984 CORPORATION WITH AND INTO MCI TELECOMMUNICATIONS
CORPORATION, THE SURVIVOR
8/23/1984 MERGER; MERGING N-TRIPLE-C INC., WITH AND INTO MCI

TELECOMMU NICATIONS CORPORATION, THE SURVIVOR

{ Date

Amendment

-

Annual Reports

Filed For

2018

|_Date filed

For more information, please contact the Secretary of State's Office at 304-558-8000.

Thursday, October 11, 2018 — 2:35 PM

© 2018 State of West Virginia




MHarper, Linda B 4.
. | —

Subject: FW: vOIP13e

From: gandra.k. hawkins@verizon. com [maiito:
Sent: Tuesday, October 17 2017 3 14 PM
To:iL-opez, Melanie anie.L L opez@wy.
Subject: RE: voume

Melanie,

The Basking Ridge NJ is our Corp. Headquarters and the PO Box in Dallas Texas is our billing remit to
address.

Do you want this on lettér head?
Sandy
verizon”

Sandra K. Hawkins, MBA
SemorClient Partner

WWS_E.
Charleston, WV 25304

O 304.356.3395 | M 304.807.0207
sandra.k.hawkifis@verizon.comi

Leam where the future s going. Verizon Insights Lab

“Highest in Customer Satisfaction With
ngotnmsuummmsw




Verizon Select Services luc. corporats offices are located st 22001 Lowdows Courty Parkway, Ashbors
iaginia; however Verizon bas regional offices nationwide inchuding in WV. Our regional efices & Wy
hmmﬁu-s&mwvmmnmrmu&nmmw
26505.

_Mmd?ﬁWAVS&mWBmhmﬁmm

i Sincerely,

:S;miﬁ Ef % |

Senior deovesy Manggsr

Awtherized Contacy

Verizen .
304-356-3395 !

- s hawiins@verizon. com
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O hoca R IHCATE NUMBER: 670073670012 __
18 TO CERTIFY THAT THE POLIGIES VT
s@ﬁ AR A el

STOQTIST00L:

G 461+15-19 06/30/2018[05730/20%9] COMBINED SINGEE LN —

Aos . ' LEwdctien) $2,000, 000

A 4511520 {05/3072018{05/3072019| Boow i

eA 461-15~21 D6/30/2018|p8/30 ,2019_.________ anf)
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ABENCY GUSTOMER: IB;

576000027366

Page _ of

Aoh “Risk ‘Services Nertheast, Int,

' Ver“l znﬂ Busmess

POLIGY NUMBER.
Seg -cervificate: nunbers 57007353‘0012

L’ARRIER

| It poliey be‘lnw does ot m’luﬂe f_iﬁmfémﬁhﬁ;;.uféﬁwﬁef ¢
ADDITIONAL PGLICIES <sritioste fogm for po Iwy ﬁmm - :

responding policy on the ACORD

oy ’ TYPEORINSURANEE, ™D ,ml'. vD |

| [(MIMDDAYYY) | (DB YY)

AUTOMOBILE LIABILITY

CA 774-22-65
NH - Primary

€A 778-22-66
NH = ExCess:

06/3072018/ 06/30/2019

= msyaii}«z‘mf‘a( 06730/3019,

WORKERS ‘COMPENSATION

CN "

WED145055%:

06730/ 2018] 06/

WEDLAT90583
e

B | N7A

WEDTA590545
N, N TR VA

06/3072019

~|0573072018| OB/AR7 oI5|

{o673072658| 06 /3072018.

g — WA |

18] 6673072015

/AGORD 101 (200ET.

ftliamn@'m.mi:hnﬁi!:@ohwmiitmémfkwﬂmm

© 2008 ACORD-CORPORATION: AlFgits feriivad:



Department of Administration State of West Virginia TR R MR AGES,
Purchasing Division INVOICES, AND SH PP!NG PAPERS.

Master Agreement QUESTIONS CONCERNING THIS
209 Washington Street East g ORDER SHOULD BE DIRECTED TO
| Post Office Box 50130 THE DEPARTMENT CONTACT.

Charleston, WV 25305-0130 Order Date: 2018-05-31

Order Number: CMA 0212 0212 VOIP13E Procurement Folder: 385125
Document Name: VolP13E C/O#1 - Emergency Purchase of Hosted VolP Services Reason for Modification:
Document Description: VoIP13E C/O#1 - Emergency Purchase of Hosted VoIP Services 82:{;93 8;%?;?;8}?":%;”"9 rates for the Virtual

Procurement Type: Central Master Agreement
Buyer Name: Jessica S Chambers
Telephone: (304) 558-0246
Email: jessica.s.chambers@wv.gov
Shipping Method: Best Way Effective Start Date: 2017-10-21
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2018-10-20

DEPARTMENT CONTACT 11 22 it

Vendor Customer Code: 000000190764 Requestor Name: Andrew Lore

VERIZON BUSINESS Requestor Phone: (304) 957-8267
4700 MACCORKLE AVE SE Requestor Email: andrew.c.lore@wv.gov
CHARLESTON Wy 25304 1 8
us
Vendor Contact Phone: (999) 999-9999 Extension: FILE LOCATION 3 9 é /76

Discount Percentage: 0.0000
Discount Days: 0

R R INVOIGETO -

VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99989 No City WV 99999
us us
ITotaI Order Amount Open End |

Purchasing Division’s File Copy

S CANNE QETURNEQ S BYYER

DATE: ENTERED

ZATI ATTOR GENERAL APP AL AS TO FORM | ENCUMBRANCE CERTIFICATION
/520/5/ Dg‘%%g-« N soneo s/ psly (C

ELECTRONIC SIGNATURE ON FILE

ELECTRONIC ?’ZNATURE ON FILE ELECTRONIC SIGNATURE ON Flly

Date Printed: Jun 07,2018  Order Number: VOIP13E Page: 1 5 /3 /é> FORM ID : WV_PRC_CMA_001 8/14




1
’
Extended Description:
Change Order #1 A
Change Order 1 s issued 1o reduce the rates for Virtual Contact Center services, as defined by the attached documentation.

All provisions of the Original Contract and subsequent Change Orders not modified herein shail remain in full force and effect.

No further changes
Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Internet Protocol (VoiP) Services

Extended Description:
Hosted Voice over Internet Protocol (VolP) Services

Date Printed: Jun 07,2018  Order Number: VOIP13E Page: 2

FORM ID : WV_PRC_CMA_001 8/14



STATE OF WEST VIRGINIA

DEPARTMENT OF ADMINISTRATION

John A, Myers
Cabinet Secretary

TO: Jessica Chambers

OFFICE OF TECHNOLOGY
Siate Capitol

Charleston, West Virginia 25308

Senior Buyer, Purchasing Division

FROM: Melanie Lopez WW \,
a

ger, West Virgi

Procurements M

cc: Justin McAllister

CFO, West Virginia Office of Technology

SUBJECT:

DATE: May 30, 2018

Statewide Contract VoIP13E Change Order #1 — Rate Reductions

Office of Technology

John D. Dunlap
Chief Technology Officer

The West Virginia Office of Technology formally requests a Change Order to the Statewide Contract for
Hosted Voice Services, VoIP13E. This Change Order is necessary to reflect updated pricing offered by
the Vendor. No pricing increases result from these changes, only pricing reductions. Below is a list of

changes requested:

Non-Recurring Costs (NRCs} — One-time charges

Service Previous Rate New Rate
Dialer Enablement $4,000.00 $3,825.00
Advanced Quality Management $40,400.00 $25,500.00
Advanced Workforce Management $58,100.00 $54,900.00
Monthly Recurring Costs {MRCs)
Service Previous Rate New Rate
Agent Fee $126.00 $109.20
Supervisor Fee $135.00 $109.20
Port Fee $64.80 $64.74
Voice Recording $11.70 $10.14
Storage $16.20 $1.01
Advanced Workforce Managemeit $44.00 $42.90
Automated Speech ' $0.09/minute $0.08/minute

Capitol Comptex Bldg. #5 - 10" Floor Charfeslon, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136



May 30, 2018

State of West Virginia
Attn: Melanie Lopez
1900 Kanawha Blvd E
Charleston, WV 25305

RE: VOIP13E/Virtual Contact Center Rate Reduction

Dear Mrs. Lopez:

4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

Verizon would like to provide a rate reduction for Virtual Contact Center services on VoIP13E contract as

follows:

Non-Recurring Costs (NRCs) — One-time charges

New Rate ]

Service Previous Rate
Dialer Enablement $4,000.00 $3,825.00
Advanced Quality Management $40,400.00 $25,500.00
Iﬁiva nced Workforce Management $58,100.00 $54,900.00 j

Monthly Recurring Costs {MRCs)

Service Previous Rate —I_ New Rate ]
Agent Fee $126.00 J $109.20
Supervisor Fee $135.00 $109.20
Port Fee $64.80 $64.74
Voice Recording $11.70 $10.14
| Storage $16.20 $1.01
Advanced Workforce Management $44.00 + $42.90
Automated Speech $0.09/minute 50.08/minute

Verizon commits to provide the best servi
business relationship and building an eve

Sincerely,

ucha  Hag Koo
Sandra Hawkins

Senior Account Manager
Authorized Contact

Verizon

304-356-3395

sandra.k.hawkins@verizon.com

ces at the lowest rates possible. I look forward to continuing our

n stronger partnership with the State of West Virginia



A@ ___CERTIFICATE OF LIABILITY INSURANCE B

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENI‘MWEORPROQUGER,ANDTHEOER“HOM‘EHOLDER.
] b hold | . . 8 provisions or be endorsed. If
SUBROGA'HONISWAIVED subject to ﬂnetonmundeond!ﬂm oﬂluponey certain policies may require an endorsement. A statement on this
umﬂabdounoteomrﬂ!_hstoﬂwurﬂﬂmmwmuoudsmmmm
sk q h :
Aon Risk Services Northeast, Inc. - FAX
'{;‘; :2 :k "; office (866) 283-7122 | AR o (800D 363-0205
r St
New vorlet NY {5038-3551 Usa ﬁ“’
INSURER{S) AFFORDING COVERAGE NAC #
INSURED | msurera:  National union Fire Ins Co of Pittsburgh [19445
verizon ausin:ssh . WsURER®:  New Hampshire Insurance Company 23841
,%235,,2‘{5“,'33 ‘{oo§seu“5':°"“’5 INSURERC:  American Home Assurance Co. 19380
mwsUReErD: I11{1nois National Insurance Co 23817
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570069009955 REVISION NUMBER: .
THIS IS TO CERTIFY THAT THE POLICIES OF INS! LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WH!CH TI'IS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS. Limits shown are a3

Holder Identifier :

670085000055

Certificate No :

o TYPE OF INSURANCE POLICY NUNBER
A X | COMMERCIAL GENERAL LIABILITY mwi 1.000.000
| cuamssauoe [x]ocour $1,000, 00|
X | %CU tncluded $10, 000
PERSONAL & ADV BUURY $1,000, 000
| GENT AGGREGATE LWAT APPLIES PER GENERAL AGGREGATE 31,000, 000}
1% JPOCY D.Ecr [Jwoe PRODUGTS - COMP/OP AGG $1,,000, 000
o —J B
A CA 286-73-91 06/30/2017{06/30/2018| COMBINED SINGLE LIMIT
AUTONOBILE LIABILITY b (E2 accicient $1,000,0
A [x | anvauto CA 286-73-92 06/30/2017|06/30/2018| BODILY INJURY ( Per parsan)
| ownED ?"u.rg‘"-'i" MA s BODILY INJURY (Per accident)
A |— AUTOS ONLY N OWNED CA 286-73-93 06/30/2017)|06/30/2018 [ pecrsmry DAMAGE
| omwy AUTOS ONLY VA | (Par sccidant)
XCU Inchaded
UMBRELLA LIAB OCCUR EACH OCCURRENCE
EXCESS LB CLAMS-MADE AGGREGATE
B | WORKERS COMPENSATION AND WC063724385 0%/30/ 2017|0630/ 2018 | Pk STATUTE | Jgu-
ENPLOYERS’ LABILITY viul ADS
B | ORACERAMCHOES EXCLUIDED? VE [Wlnia WC063724388 06/30/2017|06/30/2018|EL- EACH ACCIDENT $1,000,
(umhﬁ N E1 DISEASE-EA EMPLOYEE $1,000,
STION OF DPERATIONS below EL. DISEASE-POLICY UMIT 31.090.%=

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additions) R Schedule, may be attached i move space is required)
RE: WVOIP 13 contract. state of wv is included as Additional Insured with respect to the General Liability policy.

CERTIFICATE HOLDER CANCELLATION

EHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BPEFORE THE
mnﬂ:m mmmzoﬂmnmmm

State of wv

Attn: Stephanie Gale

2019 washington Street, East

charleston Wv 25305 USA /

©1888-2016 AC CORPORATION. All rights resarved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: 570000027366
Loc#:

AS2”Y . ADDITIONAL REMARKS SCHEDULE rage — of -

AGENCY NAMED INSURED
Aon Risk services Northeast, Inc. verizon Business

POLICY MIMBER
See Certificate Number: 570069009955

CARRIER NAIC CODE
See Certificate Number: $70069009955 EFFECTVE DATE:

ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORMNUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

[ INSURER(S) AFFORDING COVERAGE NAIC #

INSURER
INSURER

INSURER

INSURER

l ADDITIONAL POLICIES if a policy below does not include limit information, refer to the corresponding policy on the ACORD

certificate form for policy limits.
. PO POLICY
TYPE OF INSURANCE ?:sl:}‘ m FOLICY NUMBER m‘w ﬂ!ll,:::lon s
MM/DD/YYYY) | (MMDD/YYYY)
WORKERS COMPENSATION

I N/A WC063724384 06/30/2017| 06/30/2018
CA

D N/A wWCD63724386 06/30/2017| 06/30/2018
FL

) N/A WC063724387 06/30/2017| 06/30/2018
ME

8 N/A wc063724383 06/30/2017| 06/30/2018
NJ,NY,TX, VA

B N/A WC063724389 06,/30/2017| 06/30/2018

MA,ND, OH, WA, WI, WY

ACORD 101 (2008/01) ©2008 ACORD CORPORATION, AN rights reserved.
The ACORD name and logo sre reglstered marks of ACORD



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
John A Mye State Capitol John D. Dun
n A. s " ohn D. Dunlap
Cabinet Secretary Charleston, West Virginia 25305 Chief Technology Officer
MEMORANDUM
TO: Andrew C. Lore
WV Office of Technology
B
FROM: John D. Dunlap, Chief Technology Officer ¢
Office of Technology

SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: OT18147 - IS&C NUMBER: 2018-983

DATE: May 31, 2018

West Virginia Code §5A-6-4(a)(3) permits the Chief Technology Officer to “evaluate the
economic justification, system design and suitability of information equipment and
related services; and review and make recommendations on the purchase, lease or
acquisition of information equipment and contracts for related services by the state
spending units.”

West Virginia Code §5A-6-4¢ requires that the Chief Technology Officer review and
approve “a major information technology project.”

West Virginia Code $5A-6-5 requires that “any state spending unit that pursues an
information technology purchase that does not meet the definition of a ‘major
technology project’ and that is required to submit a request for proposal to the State
Purchasing Division prior to purchasing goods or services shall obtain the approval of
the Chief Technology Officer, in writing, of any proposed purchase of goods or services
related to its information technology and telecommunication systems.

After conducting a review of your request for a change order with Verizon to reduce the
rates for Virtual Contact Center Services for the Hosted Voice Services (VolP13E), the
Office of Technology has determined:

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: {304) 558-01386

."‘;3:’

N
o



X That your request is approved.

That your request is not subject to the review and approval provisions
contained in Chapter 5A, Article 6 of the Code, therefore, it does not need

approval by the Office of Technology.

This memorandum constitutes this office’s official review and a copy should be attached
to your purchase order and any other correspondence related to this request.

If you have questions, or need additional information, please contact Consulting
Services at Consuiting.Services@wv.qov.



STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public enlity shall not award a
construction contract 1o any bidder that fs known to be in default on any monetary obligation owed to the state or a
polilical subdivision of the state, including, but not limited to, cbligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or cther fines or fees.

ALL OTHER CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by
the state or any of s political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party fo the vendor or prospective vendor is a deblor and: (1) the debt owed is an amount greater than one
thousand dollars in the aggregate; or {2) the debtor Is in employer defaufl.

EXGEPTION: The prohibition ¥isted sbove does not gpply where a vendor has contested any tax adminisiered pursuant 1o chapter
eleven af the W. Va. Code, workers' compensation premium, permit {ee or environmental fee or assessment and the matter has
not bacome final or where the vendor has entered inlo a payment plan or agreement and the vendor is nol in defaull of any of the
provisions of such plan or agreement

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed {0 the state or any of its political
subdivisions because of & judgment, fine, permit violation, license assessment, defaulled workers' compensalion premium, penalty
or other assessment presently definquent or due and required 1o be paid 1o the slate or any of its political subdivisions, including
any Interest or additional penallies accrued thereon,

“Employer defauit” means having an oulstanding balance or lisbility to the old fund or to the uninsured employers’ fund or being
in policy default, as defined in W. Va. Code § 23-2¢-2, faifure to maintein mandaiory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer, An employer is not in employer default if il has eniered
into & repsyment agreement with the Insurance Commissioner and remains in compliance with the abligations under the
repayment agreement.

“Related party” means a paty, whether an individual, corporation, partnership, association, limited liability company or gny other
form or business association or other enlity whalsoever, related to any vendor by blood, marriage, ownership or contraci thraugh
which the party has a relationship of ownership or other inferest with the vendor so that the parly will actually or by effect receive o
control & portion of the benefit, profil or other consideration from performance of a vendor contract with the party recelving an
amount that meels or exceed five percent of the total contract amount,

AFFIRMATION: By signing this form, the vendor’s authorized signer affimns and acknowiedges under penaity of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction coniracts, the vendor Is nat in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor ner any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: Verizon Business Network Servicas Inc., on behalfl of MC! Communicalions Inc,, dfb/a Verizon Business Services

Authorized Signature: Nowle 1/" : M sl Date; __ & ) (3 (9@ 4
A Marsha K Harrell
state of _{(Y) 1551559 i3} * " Senior Anslyst
P v Contrzct Munagement
County of B 18 C)_LS , to-wit:
Taken, subscribed, and sworn to before me this _L"_bday of Fe }OMJV\-}' , 20 _(__g
My Commission expires WU’LUE 3 , 20 _E_[ -
AFFIX SEAL HERE ¢°Fms%~ NOTARY PUBLIC ‘W\ BJ |LY4 %/?Wn
» ‘\,.'.-‘ pRY P(je' RN
"s.v"':eo (/ ‘.{0 s Purchasin .
" . g Affidavii (Revised 07/A07/2017)

J0f 7 10w 120086 YO

+ KAREN BLUE JOHNSON :

.
*
.
»
*

tea

".,'Commmlon Expires; .
" Mayd 2o ot O
0?”&'0 y ”*"

»
.
.......



Corporate Policy Statement

Policy No.: CPS-103
Issued: December 6, 2010

\”’:’,p
ve

Telscem nnd Bnshiens

Subject: Authority to Approve Transactions

APPENDIX 4
VERIZON BUSINESS
CPS- 103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS-103, “Authority to Approve Transactions,” I delegate

Patricia L Myers, Manager, Contract Management (AR
Marsha K Harrell, Senior Analyst, Contract Managemen: SN : and
Jacqualynn 4 iWhiting, Director, Pricing & Contract Management o, 20

the authority to perform the following function:

Execute and deliver Verizon Business Customer Contracts and Proposals requiring “wet ink”
signatures, including any and all ancillary documents and amendmenis related therelo, that are
duly approved in accordance with then-applicable Verizon Business corporate policies,
including the use of stamp bearing facsimile of my signature in accordance with Security
Procedure for Anthony Recine, SVP & CMO, Blue Ink Stamp Policy.

This will be effective beginning on July 1, 2017 and ending on June 30, 2018 or before if rescinded by
me.

(Amnual delegutions naest be complered by July Ist of vach respeciive vear and muny nwot exceed one yoar frons their effective duyy,
Delegations with o start dete other thoy July Ist shonid atvo fuchle un el dose of the subscgne June 30 or sarlier )

' Distribution: = :

* The person deélegated suthority must retain o . _
copy of Form 101 delegation, ¢ither electronic or Signature Date
hard copy, for one (1) yeor afier expirtion dote.

. _Anthony Recine
 The person granting the delegation must retain | Name VZID
the Form 101 delegation, either electronic or
hard copy, for one (1) year afier expimtion date; ;. SYP &CMO (Baond 4)

send a copy 10 the delegate, the proup Chief
Financisl Officer, and Corporate Finance
Compliance m

o,
Responsibility Code or Cost Center Code

corporatelinsneecomplinnes TE. V20N com; ; - ]
and ensure the delegation is entered ito the QA/ h— ‘A"},“;”;}__
Accounts Payable system when appropriate. Delégate's Signature - Jacqualynn A Whiting i
H [ ] b j =

_?MVP _ Yoz o

; Delegate’s Signature - Patrigh L Myers | ;

(awre A Hasmets (of13]i0

' | Deleate’s Sinature - Morsha K Hemell |

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Puge 1 of 1



West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to
ensure the accuracy of information. However, we make no represenltation or warranty as to
the correctness or completeness of the information. If information is missing from this page
itis not in the The West Virginia Secretary of State's database.

VERIZON BUSINESS NETWORK SERVICES INC.
H Gee Aattacked

2

Organization Information

Effective  Established Filing Sec Termination Termination

Org Type Date Date Date Charter Class Type Date Reason
(o] .
Corporation  //12/1973 7/12/1973 Foreign Profit
Organization Information
5611 - Admin/Support Waste
: Mgt/Remediation Services - .
?:usmess Administrative and Support %aplt:l 0.0000
urpose Services - Office Administrative to_c
Services
Charter Control 0
County Number
Charter DE Excess 0
State Acres
At Will Member
Term Managed
At Will
Term Par Value 0.000000
Years
Authorized

Shares




L

Bt

Mailing Address

Addresses
Type Address
ONE VERIZON WAY

BASKING RIDGE, NJ, 079201097
USA

Notice of Process
Address

CT CORPORATION SYSTEM
5400 D BIG TYLER ROAD
CHARLESTON, WV, 25313

Principal Office
Address

ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097
USA

Type

Address

Officers

Type

Name/Address

Director

SARA A. ORR
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Director

CHRISTOPHER M. FORMANT
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

President

MICHAEL MAIORANA
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Secretary

STEVEN TUGENTMAN
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Treasurer

SCOTT KROHN
ONE VERIZON WAY
BASKING RIDGE, NJ, 07920

Vice-President

PAUL L. MATTIOLA
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097

Type

Name/Address

Name Changes




Date

Old Name

5/10/2006 MCI NETWORK SERVICES, INC.
8/23/2005 MCI WORLDCOM NETWORK SERVICES, INC.
Date Old Name
Mergers
Merger Date  Merged Merged State  Survived g:lartv;ved
MCI EQUIPMENT MCI WORLDCOM
2/15/2005 ACQUISITION DE NETWORK SERVICES, DE
CORPORATION INC.
MC! WORLDCOM
WORLDCOM PAYROLL
8/23/2005 SERVICES, LLC DE {\f'chTWORK SERVICES, DE
Merger Date  Merged Merged State Survived gtuart‘gve"’

Date

Amendment

5/10/2006

NAME CHANGE: FROM MCI NETWORK SERVICES, INC.

8/23/2005

MERGER: MERGING WORLDCOM PAYROLL SERVICES, LLC, A
QUALIFIED DE LIMITED LIABILITY COMPANY WITH AND INTO
MCI WORLDCOM NETWORK SERVICES, INC., A QUALIFIED DE
CORPORATION, THE SURVIVOR

8/23/2005

NAME CHANGE: FROM MC| WORLDCOM NETWORK SERVICES,
INC.

6/27/2005

NAME CHANGE: FROM MCI WORLDCOM NETWORK SERVICES,
INC.

2/15/2005

MERGER: MERGING MCI EQUIPMENT ACQUISITION
CORPORATION, A QUALIFIED DE CORPORATION WITH AND
INTO MCI WORLDCOM NETWORK SERVICES, INC., A
QUALIFIED DE CORPORATION, THE SURVIVOR

10/25/1999

MERGER, MERGING WORLDCOM NETWORK SERVICES, INC., A
QUAL DE CORPORATION WITH AND INTO MCI WORLDCOM
NETWORK SERVICES, INC., THE SURVIVOR

6/3/1999

CHANGE OF NAME FROM MCI TELECOMMUNICATIONS
CORPORATION TO MCI WORLDCOM NETWORK SERVICES,
INC.

11/19/1985




MERGER; MERGING MCI REALY CORPORATION WITH AND
INTO MC! TELE COMMUNICATION CORPORATION, THE

SURVIVOR

5/9/1985

MERGER; MERGING MCI EQUIPMENT CORPORATION AND MCI
LEASING, | NC. WITH AND INTO MCI TELECOMMUNICATIONS

CORPORATION

12/311984

MERGER; MERGING WEST COUNTY DEVELOPMENT
CORPORATION WITH AND INTO MCI TELECOMMUNICATIONS

CORPORATION, THE SURVIVOR

8/23/1984

MERGER; MERGING N-TRIPLE-C INC., WITH AND INTO MCI
TELECOMMU NICATIONS CORPORATION, THE SURVIVOR

Date

Amendment

Annual Reports

Date filed

5/21/2016

6/26/2017

5/23/2015

5/20/2014

5/14/2013

6/21/2012

5/17/2011

6/16/2009

8/20/2008

11/19/2007

3/15/2007

12/13/2005

9/27/2004

5/6/2004

5/13/2003

10/3/2001

11/30/2000

Date filed




For more information, please contact the Secretary of State's Office at 304-558-8000.

Wednesday, May 30, 2018 — 8:54 AM
© 2018 State of West Virginia
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. Harper, Linda B

Subject: FW: VOIP13e

From: sandra.k.hawkins@verizon.com [mailto:sandra.k.hawkins@verizon.com)]
Sent: Tuesday, October 17, 2017 3:14 PM

To: Lopez, Melanie L <Melanie.L.Lopez@wv.qgov>

Subject: RE: VOIP13e

Melanie,

The Basking Ridge NJ is our Corp Headquarters and the PO Box in Dallas Texas is our billing remit to
address.

Do you want this on letter head?

Sandy

verizon’

Sandra K. Hawkins, MBA
Senior Client Partner

4700 MaeCockle-Av.QE.
Charleston, WV 25304

O 304.356.3395 | M 304.807.0207
sandra.k.hawkins@verizon.com

Learn where the future is going. Verizon Insights Lab

“Highest in Customer Satisfaction With @
Large Enterprise Business Wireline Service” ‘} N

e



\—"verizon

4700 MacCotkie Ave. S E.
Chadeston, WV 25504

Merch 21, 2018

State of West Virginia
Departiment of Administration
Purchasing Division

2019 Washington St. E.
Charleston, WV 25305

RE: Verizon Corporate and Regional Addresses

Verizon Select Services Inc. corporate offices are located at 22001 Loudoun County Parkway, Ashbumn,
Virginia; however Verizon has regional offices nationwide including in WV, Our regional offices in WV
are 4760 MacCorkle-Ave. S.E., Charleston; WV 25304 and 827 Fairmont Rd, Suite 204, Morgantown, WV
26505.

Please use 4700 MacCorkle Av S.E., Charleston, WV 25304 for-all future correspondence.

304-356.3395

g S §
xallGTa. X NEWKINSQ@IVETIZON.




Department of Administration
! r‘urcha'slng Division

2019 Wgsvhlngton Street East
/| Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 2017-10-19

Order Number: CMA 0212 0212 VOIP13E

Procurement Folder: 385125

Document Name: VolP13E - Emergency Purchase of Hosted VolP Services

Document Description: Hosted Voice over Internet Protocol (VoIP) Services

Procurement Type: Central Master Agreement

Buyer Name: | inda B Harper

Reason for Modification:
Agency Emergency Contract for Statewide Services

Telephone: (304) 558-0468

Emall: finda.b.harper@wv.gov

Shipping Method: Best Way

Effective Start Date: 2017-10-21

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2018-10-20

Al T

Vendor Customer Code: 000000190764

VERIZON BUSINESS
4700 MACCORKLE AVE SE

CHARLESTON WV 25304

L Discount Days: 0

Requestor Name: Andrew Lore
Requestor Phone: (304) 957-8267
Requestor Email: andrew.c.lore@wv.gov

us
Vendor Contact Phone: (999) 999-9999 Extension: q 7
Discount Percentage: 0.0000 FILE LOCATlOJ ; -

z ;mml 3 -

VARIOUS AGENCY LOCATIONS

AS INDICATED BY ORDER

No City WV 99999 No City

us us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

WV 99999

Ilotal Order Amount [

Open End |

Purchasing Division’s File Copy

" RETURNED TO BUY ER
oﬁ(EMFE

ENTERED

LB j0- 23.17
PURCHASING AUTHQRIZATIO ATTORNEY GENERAL APPROVAL ASTOFORM |ENCUMBRA cennnc
SIGNED, SIGN SIGNED BY:
DATE: P/2240/7 |pate DATE: s — A5 / "7
ELECT NICJ&IATURE ON FILE ELECTR mc SIGNATURE oNF ELECTRONIC SIGNATURE ON FILE

Date Printed: Oct19,2017  Order Number: VOIP13E Page:

O

FORM ID : WV_PRC_CMA_001 8/14




’ N '

Extended Description: ;
Eme Pufchase Order

Statewide Contrattfor

Hosted Voice over Intenet Protocol (VOIP) Services

This Purchase Order constitutes the acceptance of Contract made b(¥ and between the State of West Virginia by the Purchasing Director for the agency, The West
Vlr%mia Office of Technology and the Vendor: Verizon Business, of harleston, West Virginia. This open-end contract ?rowdes osted Voice over Intemet Protoco!
(VoIP) services per the Vendors Igtter of aereement dated: 10/10/2017, the specifications, terms and conditions of ori? nal Contract: VOIP13; dated: 10/24/2013, and
subieggreergf g.hngngt?a Orderﬁearengo Contract VOIP13A ; dated: 09/28/2015 and subsequent Change Orders to the same incorporated herein by reference and made
apa attached .

Effective Dates: October 21, 2017 - October 20, 2018

Renewals Remaining: 1
Execution of this a?sreement by the Purchasing Director or their designee, constitutes acceptance by those parties of the Terms and Conditions contained in the

attached documents and binds the Vendor whose signature appears therein.
Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Intemet Protocol {VolP) Services

Extended Description:
Hosted Voice over Intemet Protocol (VolP) Services

A
Date Printed:  Oct 19, 2017 Order Number: VOIP13E Page: 2 FORMID : WV_PRC_CMA_001 8/14




' Document Phase: Document Description

VOIP13E ‘ Draft Hosted Voice over Intemet Protocol {VoiP)

| Services

Page 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions



4700 MacGorkle Ave. S.E.
Charleston, WV 25304
304.356-3395

October 10, 2017

State of West Virginia
Attn: Melanie Lopez
Offige. of Technology
1960 Kanawha Bivd E
Bldg S, 10th Floor
Charleston WV 25305

RE: Emergency Replacement Contract for VOIP13A
Dear Mrs. Lopez:

The West Virginia Office of Technology (WV OT) is requesting an Emergency Replacement Contract
whieh is necessary to extend the current operating environment without disruption of services for the period
October 21, 2017 to October 20, 2018, with an optional renewal period of an additional twelve months.

The WVOT is requesting the Emergency Replacement Contract according to all Terms and Conditions,
Pricing and Specifications contained in the Original Contract including all authorized Changes Orders with
the current VOIP13A contract.

Verizon is agreeable to a twelve (12) month Emergency Replacement Contract, with an optional additional
twelve-month period for any necessary transition of services, for the purpose of providing the existing
services of VOIPI3A, subject to and incorporating all terms & conditions, pricing, specifications and
authorized Change Orders contained in the-original VOIPI3A Contract.

Thank you again for the opportunity to provide your telecommunications needs,

Sincerely,

e,
2 J

- i} 5? ’j {;/'} ‘.
o caelie Pasfans

Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon

304-356-3395

sandra.k.hawkins@verizon.com



Cérporate Policy Statement

Policy No.: CPS-103 \_—"

Issued; December 6, 2010

Subject: Authority to Approve Transactions Telocom sad Buslnpss
. APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS--103, “Authority to Approve Transactions,” [ delegate
Fuatricia L Myers, Manager, Contract Managemen: JSSNNENEERD :

Marsha K Harvell, Senior Analyst, Contract Managemant , and
Angela A Caoper, Analysi, Contract Management ; and
Karen Blue Johnson, Analysi, Contract Managemens s and

Jacyualynn A Whiting, Director, Pricing & Contract Managemer: (RS
the authority to perform the following function:

Execute and deliver Verizon Business Customer Contracis and Proposals requiring *“wet ink” signatures, including any and
all ancillary documents and amendments related thereto, that are duly approved in accordance with then-applicable Verizon
Business corporate policies, including the use of samp bearing focsimile of my signature in accordance with Securiry
Procedure for Anthony Recine, SVP & CMO, Bluge Ink Stamp Policy.

This will be effective beginning on July 1, 2017 end ending on June 30, 2018 or before if rescinded by me.

(Anmaal delegutions muist he complited by July Ist of each respective yuar aad may: aot excevd one year from their sffective date, Delegations with a
start dote other than July 15t should alvo include an end date of the subscquent June 30 or carlier.)

ﬁt .
Distribution: ; ]
¢ The person delegated authority must retnin a ] |
copy of Form 101 delegation, cither elecironic or
haed copy, for one 1) year afier expiration date.
» The person graming the delegation must retain
the Form 101 delegniion, either electronic or ;
hard copy, for one (1) year afier expiration date; {
send a copy 1o the delegate, the group Chiefl .
Financial Officer, and Corporate Finance E—— |
Compliance nt Responsibility Code or Cost Center Code j
Erpomishancecomrinceibenne. yarizne rom : . i
and ensure the délegition is entered into the %’\/M < Ay |
Accounts Payable system when sppropriate. ) egile’s Signature ~ Jocqualynn A Whiting i
- ; u . :
! ' 2 Yy pe -._..jJ"" 3
i Delegase’s Signature - Patricia ¥ Myess .
; )
Masha X Dontast bl
Delegaic’s Signatwe - AMirsh KHII'!L‘H
Na e ol (f

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page 1 of |



Purchase Order.

State of West Virginia VMW i
Uumnmmﬂnf iministration
231'3" ’?lsm hDMgbn StmétEast
a
Post Office Hox 50130

. Charleston, WV25805-01 30

- ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

:;x*' *611101529 304-356-3395

VERIZON BUSINESS SVeS | | ALL sTATE AGENCTES
4700 MACCORKLE AVE STE 101 ; q AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED
CHARLESTON WV 25304 BY ORDER

STATEWIDE OPEN END (ONTRACT

FOR THE PRQCUREMEN' + INSTALLATION, AND SUPPORT OF
VOICE OVER [INTERNET PROTOCOL (VOIE) . :

NESS SERVICES AND
RISED OF THE

THIS CONTRACT BETWEEN VERIZON BUS:
THE STATE (F WEST |[VIRGINIA IS coMm
FOLLOWING IOCUMENTS :

REQUEST FO, PROPOYAL (RFP) INCORPQRATED BY
REFERENCE, |(ALL ADIENDA INCORPORAT: D BY REFERENCE,
THE VENDOR'S PROP(QSAL DATED 01/21/2013
INCORPORA" D BY REFERENCE, AND DOQUMENTS
ATTACHED .

THIS CONTRACT IS HEING AWARDED WITH THE EXPECTATION PURCHASING DIVISION

THAT THE P .TIES L1, CONTINUE TQ WORK IN GOOD FAITH CERTIFIED ENCUMBERE!
g ) "HLICABILITY OF, ANI | _

ASSOCIATE 0CT 24 2013

CHED, THIS

AGREEMENT IS

CONTRACT MAY BE AMENDED BY CHANGE |[ORDER TO INCLUDE i _ /
THE EXECUTED BUSINESS ASSOCIATE ALDENDUM IF M
APPLICABLE. THE BARTIES UNDERSTAND THAT UNTIL SUCH i :
TIME AS AN AGREEMENT ON THE BUSINHSS ASSOCIATE ,

. KRIST) FERRE) 304-558-2596
PUR. SHASING DI VISION AUTHORIZED SIGNATURE

APPROVEDAS TOFORMBY
ASSISTANT ATTORNEY GENERAL



Purchase Order
-State of West Viiginia reha: Orde' ki
Department of Admiriistration
Purchasing Division ,
T
05t Office Box 501;
Charléston, WV 25305-0130

00

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

T DY "’7711":‘": s
B :@&ﬁm@&%

i ¥611101628 304-356-3395
{ VERIZON BUSINESS SVCS
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

B

2,

g
!

2
o

¥ REACHED, NO VOICEMAIL |OR VOICE
ERVICE§ MAY BE PROVIDED TO 2 HIPARA
ITY.

0oo} LS . 0000(
12/31/2012 725-57-01-001
VOICE OVER [INTERNET PROTOCOL (voxj)

-t

IF APPROVAL AS TO.FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [J

S— BY. — p—
ASSISTAE S oo BY PURGHASING DIVISION AUTHORIZED SIGNATURE




1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and epproved as to form by the Atforney Genersl's office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor's agreement to be bound by and accept the terms and conditions
contained i this Contract. )

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of

West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2,2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Aftorney General, that identifies the Vendor as the successful bidder

and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
bynumber on the first page thereof, -

2.7 “State” means. the State of West Virginia and/or any of its agencies, commissions, boards, etc.,
as context requires. .

2.8 “Veridor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the
entity that has been selected as the lowest responsible bidder, or the entity thiat has been awarded
the Contract as context requires.

Revised 10/02/2013



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be detemined i
accordance with the category that has been jdentified as applicable to this Contract below:

Term Conitract f

D Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the netice to
proceed and must be completed within

Revised 10/022013

Initial Contract Term: This Contract becomes effective on October 21st, 2017
and extends for a period of. Oné (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney Genersl approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to one (1) sucoessive one (1). year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time afier the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attomey General approval may be required.

Release Order Limitations: In the event that this contract penmits release orders, a release
order may only be issued during tse. time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
thié release order is issued. No release order may be extended beyond one year after this

days,



D One Time Purchase: The term of'this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more tha one fiscal year.

D Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to progeed, unless otherwise instructed by the Agency. Unless otherwise specified, the
fully execused Purchase Order will be considered notice to proceed

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below:.

(] Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actuaily ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[D Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

D One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorizstion from the State in the Solicitation to do 80, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authotize the Agency to
purchate goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in ah emergency. Emergencies shall
include, but are not limited to, delays in trinsportation or an unanticipated increase in the volume of
work. An emergsicy purchase in the open market, approved by the Purchasing Division Director, shall
not cotistitute of breach of this Contract and shall not esititle the Vendor to any form of compensation or
damages. This provision doés not excuse the State from fulfilling .its obligations under a One Time

8. REQUIRED DOCUMENTS: Al of the items checked below mmst be provided to the Purchasing
Division bythe Vendor as specified below.
Revised 10/02/2013



D BID BOND: All Vendors shall fumish & bid bond in the amount of five percent (5%) of the
total amount of the bid protecting thie State of West Virginia. The bid bond must be subrmitied

with the bid.
(]} PERPORMANCE BOND: The spparent successful Vendor shall provide a performance bond
in the émount of - The performance bond must be

issued and received by the Purchasing Division.prior to Contract award, On construction
contracts, the performence bond must be 100% of the Contract value.

(] LABOR/MATERIAL PAYMENT BOND: The spparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value, The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award,

checks are not accéptable.

D MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

m WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers® compensation insurance and shall provide proof thereof upon request,

INSURANCE: The apparent successful Vendor shall fumnish proof of the following insurance
prior to Contract award and shall Iist the state as a certificate holder:

Commercial General Liability Insurance:

$1.000,000.00 g Ormore.
Bullders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

4

UO00O00O nOR

Revised 10/02/2013



The apparent successfil Vendor shall also furnish proof of any additional insuravice requitements
contaied in the specifications prior to Contract eward regardless of whether or mot that
insuranci requirement is listed above..

[ ] LICENSE) / CERTIFICATIONS / PERMITS: I addition to anything required under the
Section ¢ntitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shiall fumish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Pirchasing Division.

[
]

(]
(]

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications prior to Contract award regardless of whether or not that
requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. I lieu of a bond, the protester may submit a
cashier’s check or certified check payable fo the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous ar improper purpose, the bond or deposit shall be retumed in its entirety.

10. ALTERNATES: Any model, brand, or specification listed hérein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid altermates to a listed model or brand provided that the alternate is st least
equal 10 the model or brand and complies with tie reqitired gpecifications. The equality of any alternate
being bid shall be deterrined by the State at its sole discretion, Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the altérnate items. Failure to provide information for alternate jtems may be grounds for rejection of a
Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form
the basis of a contractua! agreement. Viendor shall clearlymark any exceptions, clarifications, or

Revised 10/02/2013



other proposed modifications-in its bid. Exceptions to, clarifications of, or modifications of a requirement
or term and condition of the Selicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Viéndor shall pay liquidated dimages in the amount
$1,000.00 per day per location for downtime due to vendor failure.

This clause shall in.no waybe considered exclusive and shall ot limit the State or Agency’s righit fo
pursug any other available remedy.

13. ACCEPTANCE/REJECTION: The-State may accept or reject anybid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have peid the $125 fee if applicable.

~ 15. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evalustion or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases,

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on J uly 1 of the fiscal
year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Ihvoice To.”

18, UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor™s bid.

19. DELIVERY: All guotations are considered freight on board destination (“F.0.B. destination”) inless
alternafe shipping terms are clearly identified in the bid. Vendor's listing of shipping terms that
contradict the shipping terms expresslyrequired by this Solicitation mayresult in bid disqualification.

20. IﬁTfEREST: Ititerest atiributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision i the law for interest on Iate payrtients.

21. PREFERENCE: Vendor Preférence may only bé granted iipon written request and only in sccordance

with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has bieen attachied hereto to allow Vendor to apply for the preference. Vendor's

Revised 10/02/2013
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not.apply to construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22.9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va, CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor, Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submnit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made availsble to resident vendors. Preference for a non-resident small, women-owned, or
minority owned business shall be applied ih accordance with W, Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the. transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24, CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

27, APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors -acknowledge that they have reviewed, understand, and will
comply with.all applicable law.

29. PREVAILING WAGE: On any contract for the construction of & public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than gie fuir
minitnum mte or rates of wages (preveiling wage), as established by the West Virginia Division of

Labor under West Virginia Code §§ 21-5A-1 et seq. and available at bttp://www.sos.wv.gov/administrative-

aw/wagerates/Pages/default.aspx. Vendor shall be responsible for ensuring compliance with prevailing
wage requirements and determining when prevailing wage

AY
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requirements are applicable. The required contract provisions contained in West Virginia: Code of State
Rules § 42-7-3 are specificallyincorporated herein by reference.

30. ARBITRATION: Any teferences made to arbitration conitained in this Contract, Viendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and

31. MODIFICATIONS: ‘This writing is the parties’ final expression of intent. Notwithstanding enything
contained in this Contract to. the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attomey General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change

order from the Purchasing Division. .

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents, Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereor,

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or maynot be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conforni to the specifications, drawings, samples, or other description fumished or specified by
the Agency; (b) be merchantable and it for the purpose intended; and (c) be free from defect in material

and workmenship.

36. STATE EMPLOYEES: State employees are not permitied to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.-

37. BANKRUPTCY: In the event the Vendor files for bankrupicy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specificallyincorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, o in
any American Istitute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract 10 the: contrary;, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attomey General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32. WAIVER: The failure of either party to insist upon & strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy heérein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the-same shall continue in full force and effect. Any waiver must be expressly stated in writing and

signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes intemnet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments, Notwithstanding the foregoing, Purchasing Division approval
may or maynot be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: () conform to the specifications, drawings, saraples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free. from defect in material

and workmanship.

36. STATE EMPLOYEES: State employces are not permitied to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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38. [RESERVED)

39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, direcily or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject. of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules, Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set

fordlin D/ we W.State. wh us/admiin u4 s/p Vﬁc efault him].

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchesing Division. Those laws include, but are not limited to, the Freedom of

Information Act found in West Virginia Code § 29B-1-1 et seq.

If & Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid

bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL, NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondisclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to

bid submission.

41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6,1.7, Vendor must be

any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginis Insurance Commission, or any other
staté agenicy or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is

licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid 1o, sighing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
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by the State of West Virginis, Such assignment shall be made and become effective af the time the
purchésing agency teriders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreemett, or connection with any corporation, firm,
limited liability company, partnership, person or eatity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fiir and without collusion o fraud; (3) that this
Contract is accepted or entered into without any ‘prior understanding, agreement, or conriection o any
other entity that could be considered a violation of law; &nd (4) that it has reviewed this RFQ in its
entirety, understands the requirements, terms snd conditions, and othier information contained herein,
Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest, nor
shall acquire any interest, direct or indirect, which would compromiise the performance of its services
hereunder. Any such interests shall be prompily presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supetvising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation
and resulting contract. Neither the Vendor, nor eny employees or subcontractors of the Vendor, shall
be deemed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salarics, taxes, withholding
payments, penalties, fees, fringe. benefits, professional liability insurance premiums, contributions 1
insurance and pension, or other deférred compensition plans, including but not limited. to, Workers®
Compensation and Social Security obligations, licensing fees, etc. and the filing of all necessary
documents, formis and returiis pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide thie Stite and Agency with & defense against any and all claims including, but not Timifed
to, the foregoing payments, withholdings, contributions, taxes; Social Security iaxes, and employer
icome tax returns,

46, INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
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by any subcontractor; person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
eatity injured or damaged by the Vendor, its officers, employess, or suboontractors by the publication,
translation, reproduction, delivery, performance, use; or disposition of any data used under the
Contract in 3 manner not authorized by the Contragt, or by Federal or State statutes or regulations:
and (3) Any filure of the Vendor, its officers, employses, or subcontractors to observe State and
Federal laws including; but not limited to, labor aiid wige and hoiif laws.

47. PURCHASING AFFIDAVIT: In acoordance with West Virghiia Code § 5A-3-10s, all Veadors
are required to sign, notarize, and submit the Purchiasing Affidavit stiting that neithier the Vendor nor
a related partyowe a-debt to the State in excess of $1,000, The affidavit must be submitted prior to
award, but should bé submitted with the Vendor’s bid. A copy of the Purchasing A ffidavit is
included herewith, '

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and extends to other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). This Contract shall be extended to the aforementioned Other Government
Entities on the same prices, terms, and conditions as those offered and agreed to in this Contract, I
the Vendor does not wish to extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Govemment Entities shall net impact or influence the award of

this Contract in any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
have or acquire any interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to erisure that a conflict of interest does not arise. Any conflict of interest discovered
shall be promptly presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Pyrchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request, Requested reports may
include, but are not limited to, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

¥'] Quarteddy reports detailing thie total quantity of purchases in units and dollars; along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at Tequisitions .goV.

51. BACKGROUND CHECK: I accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Setvices shall Tequire any service provider whose employees are regularly
employed on the grounds or in the buildinigs of the Capitol complex or who have access to sensitive or
critical information
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to submit to a fingerprint-based state and federal background inguiry through the state repository.
The service provider is responsibile for any costs associated with the fingerprint-based state and federal

The State reserves the right to prohibit a service provider's employees from accessing sensitive or
critica] information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304)558-9911 for more information,

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va, Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project othier than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W, Va, Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment, or the
supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after J une 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast, fabricated
or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric fumnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products if:
a. The cost for each contract item used does not exceed one tenth of one percent (.1 %) of the total

contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is-the valire of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficjent quantity or otherwise are not redsonably available to
meet contract requiremerits.
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53. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: It Accodanoe
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq, for every contract or suboontract,
subject to the limitations contained herein, for the constructi ion, recotstruction, alteration, repair;
improvement or maintenance of public works or for the purchase of any jtem of machinery or
equipment fo be-ised at sites of public works, orily domestic aluminum, glass or stee] products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unressonable or inconsistent with the public
interest of the State of West Virginia, (2) that donsestic aluthinum, glass or steel products are not
produced in sufficient quantities to meet the contract requirerients, or (3) the avajlible domestic:
aluminum, glass, or steel do not meet the contract specifications. This provision only spplies to public

works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works

contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonsble if the cost is more than thirty percent (30%) of the bid or offered

price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being 2 permanent part of a single public
works project. This provision doés not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule,
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ity virious issucs pontained fn the Request or Proposal identified as REP No.

lo olarify
VOIP13 (“RFP) and Verizon's propoial submiitiod in response 1o it (*Verizon's Proposal”). The
RFP, Verizon's Proposil, and any oiher documents that Sombisie 1o form the contract for the
services requesied in the RFP (“Contrect"), are modified as follows:

7

Mm;wmxmmmmﬁrovaveﬁm& Proposs! and any other
conflioting provisions contained ih the Contracl,

TERM, NOTICE TO PROCEED, TIME J5 OF THE ESSENCE: The Contract wiil
cominence. upon, snd performance obligofions will begin afier the parties’ execution snd
award of s contract by the Staic,

. LIQUIDATED DAMAGES: Liquidated damages will be limited to 3% of the 1012}

revenue paid Io Verizon undes the Contract for dowmtime duc 10 vendor faflure, This
clause shal) in no way be considered exclusive and shall not limir the State or Agencies
right to pursut any other available remedy.

WV SENATE BILL 700: Any references 10 WV Senate Bill 700 are hercby deleted,

MODIFICATIONS: Verizon's Proposa) will in 0. wey change the requircment tha any
modification of the Contraci requires epproval from Virizon and the State. Approval by
the Stete requires signed documentation from the West Virginie Office of Technology,
the Wesi Virginia Purchasing Division, and the Attomey Genersi's office (as 1o fonm

only)

PRICING: The pricing contained in Verizon's proposal aid the Contract shal not be
wmodified without the express viritien agreement of Verizon, snd the State, Approvel by
the State requires separate spprovids fiom the Wesi Virginia Office of Technology, the
Weet Vicginin Purchasing. Division, and the Atiomey General's offiee (as 10 form chly)
Withowt a1l neoessary spprovals, any prive changes are void and of no foroe nnd effect,
The Btate hereby rejests the Pricing Disclsimer contained inVerizon's Proposil.

PRICING EXTENSION: Veriasin hereby extends ihe peicing contained in Verizon's
Proposal to the deie of ihis Addendum,
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10. P-CARD: Vesizon's proposal of o S5 fer for accepting certain paymients via telephone,
contajned on page 129 of Verizon's techiica) Proposal is sccepted, Kepho

11, INDEMNJFICATION: Verizon's Indemnifioation provisions beginning on page 130 of
inTeduﬁedanommlcuplcd to the extent not modified by the revised WV-96
Agroement Addendum.

12, BACKGROUND CHECK: Veiizon’s fesponse 10 “5). BACKGROUND CHECK:" is
heseby jjocted. Verizon will comply with that provision 28 contained in the Wesi
Virginia Code and the Genern) Terms and Condifions of the RFP,

14. FINAL CONTRACT and ORDER OF PRECEDENCE; Any references 1o
negolistion, fine) sgreements or Linal contracts are boreby deleted. Tie State canno
amrdneonlmlmdﬂun negotiate 2 final contrant, muemnbg_mcoima.lppmved

Agreament  Addendum, this  Addéndum, muummmm.mm.m

Clerifications 10 Verizon's Proposal, snd Verizon's Prop : :

priority with the Wv.96 being fixst in priority nnd ng Ja

1. IRS PUBLICATION 1095; Verizon corifims they the solition offered in Verizon's
Propossl is in compiance with IRS Publicalion 1075, Addiiionaily, Exhibit 7 o IRS
Publiestion ﬁ?ﬁkipﬁﬁﬂeaﬂyhcupmhdﬁbyfeﬁmu
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16. Service Lovel Objectives: Thie Sorvice Level Gbjéctives dated Decembpr 21, 2002, &
©0pY of which is attached hereto o5 Exhiibit B, wil be midified & follows:

ﬁeﬁmwwhmemnmmmmwmummumm, |

From; The chaige menagemical vervies feve] objective 18 1o pivvide. change requonts
{Cxumples provided befow) s dofined by the custamy, contrac, ‘Verizon may
add, dedete’or modify the chango request types from time fo time.

To:  The change §¢ management servioe level objective is ¢ provide chonge Tequesis
{examples provided below) s defined by the customer contracy, Verizon may
add, delete or modify the change reques types from time to time only afier
obtaining sgreement from the siate,

The second paregmph in the Change Manspement ucﬁonwmbeinodiﬂeﬂulhllows:

From: Volcemail Password reset requesis will have n 4 hoir service objective,

To: Voicemail Pessword reseq requests will have & 2 hour meximum service
objective,

17. Moves, Adds, Changes, and Deletions (MACDs) Charges: The Siste wili 10t be
charged for Moves, Adds, Changes, and Deletions bs long as & weh portal js ng) availgble,

Vendor |
oy Ikl Narue) mﬂ et
N0 Dir e
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Verizon

UCCaas

Service Levef Objectives

Decamber 24, 2012
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Service Level Objectives
Overview

Application Avallabiiity

UCCaaS spplicaions sro dafined a3 the cusiomer solulion incorporating CUCM, CUPS,
CUCx dasigned using cbwhumwunlumm“&u&y"' in conjunalion with
ucm.smmmm»mmmrmwmm«?m

Applicalion sy kﬁuummofm,e-nnsmtmuema
M.AUMMH i Wﬂ'lﬂ)mmwelﬁmm&mm

Saemad "Aval )
i the Vartzon's Nen erations Center ('NOC"), of §) no Trouble Ticke| fated
;eamd‘mm = Dpua r{"NOC*), o fi) refate:

Call Quality :
UCCas8 Call Quisiy.sarvice objeciives includa & Mean Opinion nBoore velus derved
mummmwquﬁnawm ! fom

mu&Mbmw‘MmM'meﬂMsmh

ax Godes type ussd, ref ik nﬂm hich are provided by devices
s P phones wnd Y% 85 pan of the cel reoords I cal detad manspemen,
foois within the ”nuwdm‘m from the sigorithm

Pprovides en assessment L of the lstening quatiy by the end vser in he fomm of
mm‘.ﬂ‘,m‘hﬂm mummmm. :



mnwmm-muwm-mmw mesauremen] of the qualily
elemeni 85 5 perceniage of Good, Acceptebls end Poor qualily derived: s bhisclives
hmwarnmz'm: st oo thé e

mwmmmmkbmmm(mm
provided below) a8 defined hmmm acd, Oalete or modty the
é-memlllypum:tymwm. i «

Voicemal Password ress! requests will heve o 4 hour service objeciive

¥,

.m.mmmmmu.mmm

Md.hm.mmluaqrimtuogyum

Add, Remove, Change Call Capabiilies

Hund List

Add, Ramove, Change Cal Plokup Group

Change Sol Key Coniguration

Add, Remove, Chainge Extencion Mobilky Sel Upfiogin
Add, Remoys, Chenge Voloemat Box

*  Volcems! Passwore Ressl

*  Add, Remove, Change & Presénce Usar

Y2 Howrs

Pro-Activa Notification

MNWM mall VMI-M 6) minudes to e cuslomer
emall. ;
mmuwmmmmah&mumﬂu below.
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Time to Repair (TTR)
nuwmpuhm;nmmunhm-Mawvccusmmm
troublé icket. The TTR SLA 10 the Clsoo Unllieg ' nopar,
- ifli.'m"ﬂtm ' MMMWM




s&m-mwum Aftachment G ~ Cost Shest

VOIP13: Cost Sheet - MPLS
Cost Per Total
A.1) VoIP Solution Call Control: Month Total Users Monthly Qty. | Total1 Year Cost
Cost
Basic Package $13.49 50 $674.50 12 $8.084.00
Standurd P 1917 ,751.00 12
srd Package _ $: 300 $5 501200
Enhanced Package $37.35 150 $5,604.00 12 $67,248.00
Total Call Control Monthly Charges $144,354.00
A.2) Data Connectivity to Data Total
L1 Type L2 Type Speed Monthly | Qty. | Total1 Year Cost
Center: Cost |-
Charleston Connection Fiber Ethemet | 20Mbps | $3,097.60 12 $37.171.20
Total Data Connectivity Monthly Charge $87,171.20
Total
A.3) Additional Monthly Charges: Monthly Qty. | Totel1 Year Cost
Cost
Fee 1-Adminstration 12 $0.00
Fee 2-Federal Universa! Service $1,75580 | 12 $21,069.60
Fee $22587 | 12 $2,710.44
Total Additiona! Monthly Charges $23,780.04
| susTOTAL:
mru‘mumaupmduouwum,mmm $205,305.24

January 23, 2013 ‘ \—
verizon



j
Attachment € - Cost Sheet™”

Sthwof Weat Virghnia
VOIP13: Cost Sheet — T 3 .
Cost Per e
A.1) VoIP Solution Call Control: Month Total Users Monthiy Qty. | Total1 Year Cost
Cost
Basic Package $13.49 50 $674.50 12 $8.004.00
Standard Package $19.17 300 $5,751.00 12
$60,012.00 |
Enhanced Package $37.36 150 $5,604.00 12 $87.248.00
Total Call Control Monthly Charges $1 .00
_ Total
A.2) Data Connectivity to Data 11 Type 12 Type Speed | Monthly | Gty. | Total1 Yesr Cost
Center: Cost
Charleston Connection Fiber Ethernet 20 Mbps | $3,781.60 12 $45,379.20
Total Data Connectivity Monthly Charge $45,379.20
Total
A.3) Additional Monthly Charges: Monthly Total 1 Year Cost
Cost
Fee 1-Adminstration 12 $0.00
Fee 2-Federal Universal Service $186593| 12 $22,391.16
Fee $23962| 12 $2,875.44
Total Additional Monthly Charges $25,266.60
A4) Tota! Project Monthly Charge (Sum of A1+ A2 + A3 total adcitionsl monthly cherges]
+ 3nuary 23, 2013 B \/
verizon

30



State of West Virginla

Attachment € - 0 * Chaat

B) One-Time Fees

[ implementation Services and Misceliansous Costs and Feps
NOTE: 2

ggurlfmtes quated must be Tully loadéd" to capture all direot and overhead
T ;

perdiem, and an other travel-related expenses.

Hours

Position: Network Engineér

$18,500.00

| $20,000.00

Position: Solution Archifect

$20,000.00

Subtotal

Posttion: Contact Center Specialist

Subtots

Position: Network Engineer

Subtotal

P-osiﬁon:Apooum!! ment LA

Subtotal

Position:

100 $0.00

100 $0.00

 Subtotal
Services Total

$78,500.00

January 23, 2013 6

i\
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. i
Staberé! Wast Virginia Attachment C - Cost Shest™

Professional Services — Additional Categories

Communications Contact Center Services $200
] Unified Communications & )
Commiunications Collsboration $190 $225 $275 $185
Communications :mr{:::g‘m Design $200 $185
Network IPv6 $185 $195 $260 $185
Network WAN Optimization Services $185 $195 $260 $185
Network Wireless LAN $185 $195 $260 $185
Network Data Protection $185 $195 $260 $185
Mobility Machine-to-Machine $190 $210 $260 $185
Mobility Mobility Consulting $190 $210 $260 $185
Mobiltiy M‘s "’im‘:a“""‘ - $190 $210 $260 | S18s
Mobility .M°b'"_‘-"!'$"“"‘ $190 $210 $260 | s185
IT Solutions Application $185 $200 $225 $185
IT Solutions Data & Storage $185. $200 $225 3185
IT Solutions Data Center Services $18$ $200 $225 $185
IT Solutions - IT infrastructure $185 $200 $225 $185
IT Solutions IT System Integration -$185 $200 $225 $185
Business Optimization &

IT Solutions Reslilency $185 $200 $225 $185
IT Solutions Cloud Strategy 5185 $200 $225 $185
1T Solutions Compliance $185 $200 $225 $185

January 23, 2013 ] \/



S88h-of West Virginia Attachment C - Cost Sheet™
IT Solutions Soltitions Architecture $185 $200 $225 $185
IT Solutions Tralning - Cloud and Security $185 $200 $225 $185

m‘;m‘:"“s“" Contact Center Services $125 | s$150 | g20s $175
mﬂ:;mns -Staff g;f:eb:;g:umuﬁans & $125 $150 $205 $175
g&m"’ - Staff :f;‘:: ;::;:::‘:’“ Design | ¢y05 $150 $205 $175
m':t;;?n" Pv6 $125 $150 $205 $175

_:;;:’:Ms:‘“ WAN Optimization Services |  $125 $150 $205 $175

_:'l;j"::t;i’: Wireless LAN $125 | $150 | <208 $175
el Data Protection $125 | s150 | sa05 $175
M""""&?: Machine-to-Machine $125 $150 $205 $175
prscosi Bl Mobilty Consulting $125 | 5150 | 208 $17

_:‘;‘!""::uf:: m:;z;”m:f;"“ $125 $150 $205 $175

ﬁ;’:"‘ewm;':f m’:"'t"mf”""“ $125 $150 $205 $175

Rugmenpaton | Applcation $125 | s150 | s05 $175

Solu.tioﬁts'; T | pata & Storage $125 | 150 | $205 $175

mm:“" Data Center Services $125 | 150 | sa08 $175

January 23, 2013

f\
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Btali-of West Virginia
IT Infrastructure
IT Solutions - Staff :
—:?olutlo ﬂp:uﬁ : siness ;:'“:::.n & = . = e
ns - u < im \
| Augmentation Resiliency $125 $150 $205 $175
"mmm:uﬁ Cloyd Strategy $125 $150 $205 $175
IT Solutions - Staff
mentation Compliance $125 $150 $205 $175
IT Solutions - Staff
| Augmentation Solutions Architecture $125 $150 $205 $175
IT Solutions - Staff L
Augmentation Training - Cloud and Security $125 $150 $205 $175
.lunumy 23,2013 10 \/
verizon



State of West Virginia
Departmientof Administration
Pumhasn_;g Division -
2019 Washirigton Street East
Post Office Box 50130
Charleston, WV 25305-0130

47| ALL STATE AGENCIES

'y AND POLITICAL SUBDIVISIONS _
VARIOUS: LOCALES AS INDICATED

BY ORDER

[7] *611101629 = 304-356-3395
| VERIZON BUSINESS SVCS
] 4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

Purchase Order

P URCHASE DEBER R
LR
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BY ORDER

..........
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.........
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THE ORIGINAL CO
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INTERNET PROTOCOL (VOIE

01

OF SERVICES
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STATE OF WEST VIRGINIA RossTojer.

o DEPARTMENT OF ADMINISTRATION
Govemor OFFICE OF TECHNOLOGY A
Staie Gepitol Chiief Yoo E".'m Oftcer

Charleston, West Virginia 25305.

TO; Guy Nigbef
Purctiasing Division
FROM: Christing Femgndes ¥ S
Procuremients PM for West Virginia Cffice of Technology
CcC: Kim Harbpur

PMO Direcor for West Virginia Office of Technology
SUBJECT:  CHANGE ORDER - VOIP13 STATEWIDE CONTRACT

DATE: April 23, 2014

WVOT has evajuated the comprehensive list of services offered by Verizon the vendor for the VolP13
Statewide Contract and this change order is to clarify the Hosted VoIP services thiat will be awarded under the
contracl. Below is a list of sefvices to be awarded to the vendor based on the VolP13 solicitation with the
associated page ranges listed in the vendor's Cost Proposal. Those services not intended for award are

marked as ‘No Award":
VOIP13 Contract Services

1. Project Services and Financial Management- No Award Pages 17-26
These types of seivices cross various disciplines and riot directly, Hosted Voice related, These
apply to hon-IT funclions as well, Therefore, they could be acquired through other defivery

coritracts or proppsals,

2. | IP Intsgrated Acoess- Award Pages 2729
This service allows ehtities {o canry both data and voice ovér the same connegtion.

3. IP Trunkinig- Award . | Pages 3032
This provides voige chsnheling and consolidation shering across the state network: for-cost

4. Hostsd IP Contrex- No.Award Pages 3343
This serdoe is an IP-based volve servioe ofierad by the vandor and is not required,

§. Unified Communication and Coliaboration {UCCaz8)- Awand Papis 44-51

1800 Kanawha Blvd. E. Building 5 10® Floor P.O. Box 50110 Charleston, WV 25305 Phone: (304) ©57-6800 Fax: (304) 558-1351
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This i the core sinvice which provides ail call control, voicemell, presance, méssaging,
move/etid/change/deiete (MACD) for talephiony users.

8. Managed WAN Service-No Award Pages 6261
These types of sérvices tross various IT disciilines.and re not directly Hosted Voice related,
Thenefore, they could be.acquired through cther delivery contracts or proposals.

7. Managed LAN Services- No Award -
These tyes of services cross various IT disciplines and ere hot directly Hosted ww,',:‘,mn
Therafore, they-could beacquired through other delivery contracts or proposals

6268

8. Msnaged IP PBX Services- No Award Pages 6
This service sliows entities to gcquire management and maintenance of &in existing IP baise
telephony system.

9. Audlo Conferencing - Award - Pages 83-80
This service aliows ad-hog confererice calling on-demand for end users on the hosted solution,

10. Video Conferencing- Award ’ Pages 80-64
This service allows ad-hoc video conferencing on-demand for end users on the hosted salution

11. Web EX Connect- Award Pages 95.97
This service ailows ag-hoc web collaboration on-demand for end users,

12. Open Vides Commiunications (OVC) Award Pages 88-105
This service allows integration of t&lephony and video conferéncing solutions without replacing all
current telecommunications equipment by end users.

13. IP Contact C'entor'.S'orylcu Award Pages 106-115
This sérvice allows entities to acquire integration, management, and maintenance of an existing
IP Contact Call Center gystem.

14. Virtual Contact Genter Services Award Pages 116-121

This service allows entities to acquire a hosted Contact Center Service solution which currently
does not exist today without investing in capital expenditure equipment.

Managed Security Services No Award Pages 128-173
These types of sérvices cross varlous IT disciplines and are not directly Hosted Volice reiated,
Therefore, they could be acquired through other delivery contracts or propasals. .

15

16. Security Management Program No Award Pages 174-187
These types of seivioes cross various IT-disciplines and are not diréctly Hosted Volce related,
Thisrefore, they could be soquired through other delivery contracts or proposals

All services listed as Award are available only In'conjunction with the solicked hosfed voloe, video and

collaboration servicés provided in the-contract. For'axample, the Session Initiated Protocg! services of fP
integrated Access and JP Trunking proposed by the vendor.can only be procured for.a hosted VoIP solution,

Page 2 of 4



Under-the previously authorized mandatoriss, the Attachmant — ‘Ordering Procedures* also outlines fhe

ordering procediires to be used by &l étate agencies and poiitical subdivisions i verious
order aiso séeks to ratify and highlight these procedures.

Please et mie know if i may provide additional information.

locales. This change

Page 3 of 4
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e VIRS IO ATONECIes And political suld

wvor )v;:il[ submit writteri state coniract order blanket rejepse form Wy:3g (found on Purchasing Division's

1. wvorasmpomdaamyreuues&fmnmmmdermmnmmnbe;ubmmemwor'for

approval by the speriding unit by submiting & Telecomirunicatioris Change Request form (TCR-
Form ettached fo this ordering procedure).

These documents must designete the gocds or services desired. The WVOT will.submit the appropriste
documents, upon Bpprovail, to the vendor for Hosted contract services. WVOT will monitor each service
request until completion and provide status updates to the agencyluser until service installation is completed.

WVOT non-supported agency requests for services under this contract will be submitted directly to the
vendor. For such requests, billing of services will be between the vendor and the non-supported agency.

Page 4 of 4
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TCR FORM
VOIP TELECOMMUNICATIONS CHANGE REQUEST [TER)

1-Agency Detall: 2{(WOT Only)
TCR#: Due Date:
Agency: Division:
Agenicy Contact: _ Phone: CELL:
Alenty On-Site Contact: Phone: _» CELL:
Agency On-Site Address: E-mall Address;
6-Digit Account Number (UBJ) -
and Verizon Account Number: 915001
Hours of Operation:
3-WVOT On-Site Contact: Phone #; CELL#:
E-mail Address:
WVOT On-Site Contact: ' Phone #: | CELL#:
E-mail Address:
4-Reguested Services (Complete all that apply)
SERVICE COMPONENT CHECK THE BOX OF THE
DESIRED SERVICE(S)
Hosted VOIP - New Implementation O .
Hosted VOIP - Existing (move, add, change, delete) O
Hosted Virtual Contact Center — New Implementation O
Hosted Virtual Contact Ceniter ~ Existing (move, add, change, delete) |
IP Contact Center Services ]
Open Video Communications O
Webkx O
Audio Conferencing ]
Other: . 0
5-TCR AUTHORIZATION

BY SIGNING BELOW, THE AGENC Y AGREES TO PAY BOTH NON-RECURRING (NRC) AND MONTHLY

RECURRING. (MRC) COSTS ASSOCIATED WITH THIS TCR-
AS DETAILED IN THE ATTACHED DOCUMENTATION.

Agency Authorization:

(Printed Name) [ tgnature)

{(WVOT USE ONLY)
WVOT Authotization

Completed By




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order N

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

BY ORDER

VARIOUS LOCALES AS INDICATED

*611101629
VERIZON BUSINESS SvCS

CHARLESTON WV 25304

304-356-3395

4700 MACCORKLE AVE STE 101

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

ATEPRRIEDE
05/14/2014
BT 5]
BEST WAY DESTINATION

CHANGE

CONTRACT

1. PUBLISH |REVISEIN PRICING
2. UPDATE IP TOLL RATE
3. ADD Wv AGREEMENT TO

STATE AGENCIES.
CHANGRES .

CHANGE ORDERS NOT (MODIFIED

FORCE AND

10/20/2014

PO

CHANGE ORDER ISSUED FOR THE FOLL

DATE: [05/14/2014

ONS OF |THE ORIGINAL CONTRACT AND SUBSEQ
HEREIN |[SHALL REMAIN IN F{

725-57-01-001
VOICE OVER IMMT PROTOCOL (VOIH

PREVIOUS

ORDER #02

SHEET HATES.
BASED QN USAGE.

THE VOIP13 AGREEMENT FOR

-]

0 TOTAL==>

NET GE (+)==>

ING CHANGES TO THH

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE

VAN

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

5 ﬂ{/QéﬁF

MW (_  304-558-2596
BY. ~

PURCHASING DIVISION
CERTIFIED ENCUMBERED

MAY 1 4 2044
LBevedy 7ol
OPE4 END

OPEN END

PURCHASING DIVISION AUTHORIZED SIGNATI IDE



STATE OF WEST VIRGINIA
. DEPARTMENT OF ADMINISTRATION
Ray Tombiin . o :
&n&yﬁm OFFICE OF TECHNOLOGY
: Stale Capifo!
TO: Guy Nisbet
Purchasing Division

FROM: Ghristine Femandes CF :
Procutements PM for West Virginia Office of Technology

PHIQ Direotor for West Virginia Office of Technelogy

SUBJECT:  GHANGE ORDER TWO - VOIP13 STATEWIDE CONTRACT

DATE: May 11, 2014

42

8oz Tojlar
Cabinet

Chief Tectnglogy Offier
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TO:  Christine Fernandes — Procurement PM for WVOT
FROM: Melanie Lopez - WVOT PM for IP Telephony

CC:  Kim Harbour - WVOT PMO Director
John Dunlap - WVOT Network Engineering Director

SUBJECT: Clarification Change Order - VOIP13 Statewide Contract

DATE: May 7, 2014

In order to further clarify the vendor’s change request letter, the following items are associated with our
request in the initial change order to include the following services:

5. Unified Communication and Collaboration as a Service (UCCaa$), from page 44 of the Cost
Response - reducing monthly rates.

1. Package Pricing

Package Monthly Recurring Charge (“MRC”) Per End User
Essential Package $16.00 New Rate $11.36

Basic Package $22.00 New Rate $15.62

Enhanced Package $27.00 New Rate $19.17

Premium Package $32.00 New Rate $22.72

2. AlaCarte Pricing

Capabiity Monthly Recurring Charge (“MRC”) Per End User
Call Control $19.00 New Rate $13.49
Voicemail $ 3.50 New Rate $ 245
Presence/instant Messaging  $ 3.00 New Rate $ 210

The remaining items in the vendor letter are associated with our request in the initial change order to
include,

13. 1P Contact Center Services, from page 110 of the Cost Response ~ adding the TBD rates;

3.3.1 Toll Free Transport Charges - Domestic. Customer will be charged a transport rate of $.0235 per
minute, assessed in 6-second increments for VoiP Inbound Toll Free calls originating in domestic
locations and terminating to P endpoints. For calls terminating to non-IP end points, charges will be
assessed in accordance with the separately-executed Service Attachment for Long Distance Voice
Services reference in Section 1.1.1, above. Unless otherwise stated, a $0.01 per-call minimum transport
charge applies.

3.4 Local Origination Access Charges. For VoIP Inbound Local Origination, where a tariff applies,
Customer will pay the rates set forth in the tariff, Where no tariff applies, Customer will pay the
following per-minute Local Origination access rates, assessed in six-second increments, for VolP Inbound
Local Origination calls. Unless otherwise stated, a $0.01 per-call minimum applies.

Without |P VR With IP IVR
Switched Termination $ 0232 $ .0180
Dedicated/Local Termination $.0232 $..0180

IP Termination S .0232 S .0180



4700 MacCorkie Ave. S.E.
Charlaston, WV 25304
$04-356-3305 '

May 8, 2014

Department of Administration
2019 Washington Street, East
PO Box 50130

Charleston, WV 25305

RE: Eutherlnt‘onnaﬁonﬁ)rqmngeOrder
Dear Mrs. Lopez:

Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon
304-356-3395

piitid. X 1

44



4700 MacCorkie Ave. 8 E.
Chartaston, Wy 25304
304-856-3305

1. Package Pricing

Paciage Monthly Recurring Charge (“MRC™) Per End User
Essential Package $16.00 New Rate $11.36
Basic Package $22.00 New Rate $ 15.62
Enhanced Package  $27.00 New Rate $19.17
Premium Package $32.00 New Rate $22.72

- 2. AlsCarte Pricing
Capability Monthly Recurring Charge (“MRC™) Per End User
Call Contro] $19.00 New Rate $ 13.49
Voicemail $3.50 New Rate § 2.45
Presence/Instant Messaging  $3.60 NewRate $ 2.10
VﬂizonwouldhketorqﬂwetbcfollowmgsecﬁomaddingthemDmeonpnge 110 in the Cost Section:
33.1 Toll Free Charges - Domestic, Customer will a transport rate of $,0235

45
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Polioy No.: CPS-103 - ' ,.;.,;.um'
Issued: December 6, 2010 Teloosm erd Bustvecs
W-AMNWM
APPENDIX &
VERIZON BUBINESS
m-lmmmorm}mwammmv

Mﬂﬂnhaﬂho:ﬁymwminﬂ’s-lm.“wtymwmq
PatrtciaLms,Mamger, Pricing & Contract Management

. mmmudﬁmmm
the Form 101 delegation, either eloctronic or
mw.hma)mmmm;
mdloopyhbm&emw
MOM.MOCMM
Complisnoe at ‘

d ‘.'.‘... .':'r‘ -
mmmmm \




consistent

NOW THEREFORE: the pay & I ponsiderstion
mm.lnm-m-mdmemwmnmmb

1. Definitions, Tenns ysed MMMI‘W,MW&M dendy tfaa.havalhesame
meaning os fuss ie'r;g:'m the i+ rvacy, Spcurity, Breach Notlfcalion, an; Enforcement
GFR Part 160 and Part 164,

Rules at 45

]

reguations, ¢

with'that desine,

CRAted 1L

Am“clwumqnﬁim-pmou(s), 507{€) who are ageit(s) of the Business Associate ,
;tmmm Federal common laworaaen)ey,wri’annmd n45 CFR
. 402(c),

Breach shay meanthe ecquisiian, 800ss, Lse-or d.hdps_ure:m protecied héatth

mrwm_.mlmmmm the secuiity or By -of such information,
exuptu~euﬂeu'munmmdmm4 CFR§164.402,

1m1oa \beociate shall heve the meaning ghven 4o such term in 46 GFR §

HITECH Act shall mean the Heatth Informiation Teshnology for Economi
Cinica) Health Act. Pmquo.m-os.-m"cmmm} o and

1
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wuggaugmmmmmmmrmmmwmmmm

ormlion found st 45 CFR Pars 160 and 164,
Protectod Heglih information er piy shall have.the Maaning given to such term
h45£,>PR'§"!00.103,- lo the cresied or rgé ;
ﬁ'omnronﬁehﬂfd%hgd iomatio S S ROSed by
-Securi mmmwmmsmmwww et by an
author myw o Unauthorized individual to Inapp; oprigtely use, disclose WI!MII&.
BLeesS, or dohlmyl-any information of interférence wilh system opesefions in an

Security Rule means the ‘Securlty Standands for the Protegtion of Electronic
Prolected Health h!otmmfmﬂm CFR Parts 160 and 154,

2. Permitted Uses angd Disclosures,

c,

PH| Describo d.ﬂﬁsm'emﬁﬁsmu.w. melntained or transmiteq on
-bdnnvo!.ﬁpaﬂgengywmw. TthwIacovm'ledbymiaMdmdum
mkmmmmme.wmmemmomm
rwmswwwmmammwmmwmhwm
ppendix A.

Purposes. Except ag Stherwise fimjted jn this Addenduim, Associate may use or
disclose the PHI an behalf of, or fo provige Srvices to, Agenoy for the Puiposes
camplets the soivices

n
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3. Obligations of Aesociate,

a8  Stated Purposes Only, The: pry may not be ubed by fhe Associate for any

e, thqy-mdmémdmmmmmm.wmwm

i App cailon and training of i wo d in
T S 1 s o

in. Maintenance of comprehensive, reas l”“l b"' ""’I Iaml‘ ldﬂ“‘ Written

Iv. In seoordance withi 45 CFR §§ 164.502({1)0) any 164.308(b)(2), i
Bpplicable, ongure hat any mmummmal oreate, mg)we.
blsinaé:a{umw:ouaﬁme ‘ ”m"m:.':

! ISR0 rea 1o the tastriclions, ns, a

m menls that apply to fhe busingss associnle with respect 1o such

d. mmmmuw.fmmwmuuwﬂsﬂuaMMMa
raannerin vivistion of ¢ 'lawwepedibmy' Not inj violation otlo.mrdnnm
fo conlidentiaty ofm(; but not limited: to, the Privagy and Seourily

e ity ation. Assogisie- agraes 1o "".lo:{!be.e:dmtmqueg, ble, any hamnfyl
m.mm-hmnamgfgm'deh'MszWh
WM,&'MWW:O!%%W.W'W'& mitigation astivily
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f. Support of Individuaf Rights.

I

IH.

0 _and eop,

3 . Within ten (3 of a
S T T FRt e
reoecho § consistant with Sectian i the

Amendment of PHI Within ten (10) & of recsipt of a request. from
Amnéy_fdrqnm_emmmolﬂnl’ﬁlz‘a record about an individyal

Accounting ighis. Withisi ten (1, Bys of notioe of request
Bocounting. oﬁmm oliﬁ‘iemmdzwmodm an: s .aeang:'r'
: ' the

Srief i { of the dis
f6asonably Informs the Individus) of the basis for the
dsdom;oraebpyofmeﬁws suthorization, ore
Gopy of the wriiten request for discjosure,

Immediate Disconfinuance of Use or Disclosure. The Assootate wili
ey i e e sl by Agency, Sanct EH pertaniog o
a %0 ad 3 des, but |

fimited 1o, cases in-which an-individus! has withdrawn or modified an
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o, the Assoolalp thaf nofty ,
discovery, the Assopials sh noﬁfyﬂwhumyﬂmnemmﬁqw

0 direciad by the Agerioy in wrking, the Office of 1 y of: (a) Date
of discovery; very: (b) What dats ajements '_M'Wll‘ldhmnfﬂlbﬁh
Whm_w(o)-AMﬁmofﬂwwmmmm'br

4. Addendum Administration,

Term., This meummkmmonqmgmm
wmmmwmnwmmmbram-mhmh
peragraph (c) of this Seclion, whichever ks sooney,

Duties at Termination: t_lpuiiny'tanniuupnofmg‘undm' raement, the
Ma@ﬂmwm.mhwim.ﬂM'&mhm

created or receved mmmmnwmmmmm
=il mainiaing in any and setain np copies of such PHI or, If such refum gr
dmmhmmh.uummmmmmmum
e o o e B e s
make: totumn or / SRS . . 8
ammmmmdmm.mmyamm&-wi&m

[
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'Y

Refention of Dwnership, OmmmpthHlmﬂmmmeMncymb
to be returned on damand oF destioyed- st the Aaancy'a'orum, at time, ang
subject to the restriclions found within saction 4.b. above, oy

Secondp, PHL Any data or PHi generaled from the piy) tisclosad hereunder
whidlmu%permnumuﬁewogpfan individual must be hajy eonfidengal and fs.
8lso the property of Agency,

Bctronic Transmisajon, Except as mnilmbylawormis Addendum, the
Pn_wrnnyﬂata-mwa_m from the RHI Which wouid p B 0 of an
'mmlnwmumwwmnﬂywﬂawpmmmmm
foraddﬂbm;lm.ordbdmnm thoriz bylhbMdendumorbanoMer
contracior, or aifled agengy, or alfiiate wnhun.pﬁnrwritlonqipmva:'of Agency.

No Sales, Reporis or data contsining the PHI may not pe sold without Agency's
wmmmmmmum consent,

mmehmowieﬂaw‘oimﬂm
Amondment, The pariies 3 agres Mhmmmmwmmwm
Mmmmwbmmmm

Additional. Terms and Condkions, Additional disceefionary terms mey pe
'ﬁbkld‘;:fm the releass oider or change order process; nery ey
7
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AGREED;

me of Agengy; WV T . Nﬂm“‘% e

e C 7O TH  omee oveqemess
Dsle:___5 /12 / Y4 | Date: | ) }q , M
i yig
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dehoeua;_yﬂxi"znﬂ '.6\35!!‘\,8‘.-3‘3 Mz@qﬂg. Sﬂw\‘ssa lac .

Name of Agency; :

Describe the PH! (do not inciue any actual PHI). If nat appiloapts, Please indicale flie same,
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m.mmsummswmmmmmm.mmuwsm_ Inc, a4
vmawwurvmmmumwmvmcmm ' e BAA,

WHERRAS; mmwm‘amwmmmmwmww Ootober 24, 2013 for certat Voice
mmmdwmmmwammmwmmmm

W;hmmmmmuunwmwmum
NOW TIERERORE, the parties agres 0 amend the BAA a5 foliows
1. mﬁummﬂaﬁuwmwammmmwmwwm

Business Associste Verizon Businoss 08y Network Servicés Inc. on bohalf of MCI Communications Services, tnc., 8 Verizon
company (“Associite”), and iy effective as of the fine] date of exesntion of the Addendum,

Limlted Dixclosure, mrmywmmmummw

mesd for Asaopiste 1 provide sopiucy % got forth fn subssotion £. [ i éveat that such suppon &
W}M.M&g;wmwkdﬂhwlyhmmdnymﬁm“MhMﬁHMmm

Wmummn ,_ﬁm.MuﬁumWhnﬂﬁipm_wmmm
suppoit vf individual

5 Nambered paragraph 3{00) of the BAA s rplaoed withthe Solons i

Ama.mqr.mmmao)mozwmm # from Ageacy for an amendmen of te PHI or 2 pecor
IWM'WNIWhgwwawmwmwwmmmmmrm

available to Agency for amendmont if poésih and § ' any such Wl to enmble Agency 1o filfill s
obligations under the Privacy Rule, Mmmm. 45;{! 164.526,
6. wMW#ﬁMkwmmmm '
Page1 of 3
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Reteation of PHI. Diventionaliy deleted ]
umuwwa@mmwuwmmmm;

MuphomeMmandmu ; : and coid
mmmmmmmm«mm ’
Wmﬂnm?ofﬁcmﬁwmhmm

Federal and Apency Access, The Associate diall make its internal practioes, books, and.recands: relatiing 40 the use
dﬁdoﬁuof?!ﬂ;uivdl'qllum MMMWMR ved by the Associt of the ,

Page 2 of 3
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10.

12,

i Aowrrs s 0 ¢ Apsy: Wl ey o i stsmptn o vt il stcuehy inchdems of

m” u‘;nte]‘!‘ : m;m(,z‘)“m hirty (30) ays .fmli;rlréqum_(m mmmmmmm
Y than once every twi 2) woiths), or moce frequontly if sucp g s > . . R

'W”Mﬂ*mmm.- e lmw ¥ ieques mm:ble,lwemlry directly

NWWS@)MIM-BM#W with the foligwing:

Wwwm.mhumufm%mmwg&n@bwuw

Numbered parmgraph 5(h) othiszi&hﬁloﬁw

Amm‘-trmmmm Additimlwmq oToY lerms beindudcdhﬁslﬂuunrdqwdnmmdu
Process.and tide part of this Addendun ifn‘ninuuy‘ww‘by dn:ryﬁs il sitached hareio. The parties scknowiedge
and agreeto mmmwm teyvay!

Pdvaql!mnne.»-h-lhdemw,_ / 0. State obiaigy privacy Jiabil insurmace, it shall ¢ ly Associnte with o
Cﬁﬂ%ﬁl@mwﬂhﬂmﬂmwﬁumizw,mﬁﬂwm&m

State of West Virginia :;gliunnﬂlinun &rvkl::lnc.o‘nbdulfof
s : ’ 1T C hNT

By:
Mﬁ; [ 6 (ve] Nﬂm_mm
e C T Tiil:__Contract Manageraon
b5 Jlo /1y o510 [

S
pA " M
o ALK
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State of West Virginia

CO| ORDERNUMBER __ OU )
My ONALL P ,
[t 4 Master Agreement '"@%%é\?sﬁﬁuw .
S35 ) | Post Ofics Bax 80130 mgggsnw,e iy A
= Cherleston, WV 25305.0130 Ordor Dats: 2014-10-24

Order Number: CMA (212 0212 VOIP13

Document Name: CIumeOtwabrConvemdvoms

l‘m-ml‘oldu:m

Reason for Modification:
Document Description: PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE EW,,“P'F m-deh
Buysr Name:
Telsphona:
Emall:
Shipping lethod: Best Way

Free on Board: FOBDm.FuUnPupald

Effective Start Date: 2013-10-21

Effective End Date: 2015-10-20

BUSINESS SVCS VERIZON
4700 MACCORKLE AVE STE 101

CHARLESTON

us
Vendor Contact Phone: (999) 595-9999

Discount Percuntage: 0.0000
Discount Days: 0

WV 25304

Extenslon:

Requestor Phore: (304) 658-2596
Raquestor Emali: guy.l.nisbet@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 89089

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City Wv 98999

us

RE ON FILE

ENCUMBRANCE CERTIFICATION
Tobk.

TV
Puge:

1

FORM 1D : WY_PRG, CMA_001 /14
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Extsnded Description;
PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE OVER INTERNET PROTOCOL SOLUTIONS and SVCS

[Line Gommodity Cods  Manufacturer " Model No Tnk Unii Price |

1 43220000 Ls $0.000000

Description: Dela Volcs or Multimedia Network Equipment or Platforms and
Exiended Descripiion:

| Total Order Amount | Open End |

Date Prinded:  Oct 24,2014  Ordér Number:  VOIP13 Page 2 FORM 1D : WV_PRC_CMA_001 B/14
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Ross Taylor

Ead Ray Tombin W&m
o T ofkcer
TO: Nisbet
gl:ychung Division
FROM:
gehnh Lopez
CC: Kim Harbour .
PMO Director, West Vinginia Office ofTaehndogy
ce: Justin McAlistar
CFO, West Virginia Ofiice of Technology
RE CO#3 - RENEWAL OF voiP13 STATEWIDE CONTRACT/ PRICE REDUCTION



63
* Ala Carte Pricing (Call Control, Voicemall, Presence/instant Messaging) rates are shown in the fuil
Cost Response document on page 44,
*  Audio and Net Conferencing rates are shown In Attachment C, pages 18 and 19, of the full Cost
Response document.
¢ Audio Conferencing Fesiure Charges are shown on pape 88 of the Cost Proposal in Audio
Cartferencing Service Atischment

Mnmmmmmmmmmmulmmmfamcwomrm
MMMMW.MQamanmmwmlmWﬂmdwm
administrators after the original Contract was migrated to wvOASIS. The renewa! informetion of the Contrect
Was not entered into wwOASIS &t the time of migration.

Please let us know if additional information is needad.

Page 2 of 2



4700 MacCorids Ave. S.E,

Cherteaton, Wv 28304
304-356-3305

June 25, 2014

Department of Administration
2019 Washington Street, East
PO Box 50130

Charleston, WV 25305

RE: VOIP13

Dear Mr. Dunlap:

Vertizon would like to provide another reduction lntheMontblyRecurringClurgesfor!he UCCsaS
Packages listed in Change Order 2:

1. Package Pricing
Package Monthly Recurring Charge (“MRC™) Per End User
Essential Package  $11.36 New Ratz $10.40

Basic Package $15.62 New Rawe § 14.30
Enhanced Packnge $19.17 New Rate $17.55
Premium Packege $22.72 New Rate $20.80
2. Al Carte Pricing
Monthly Recurring Charge (*MRC") Per End User
Call Control $13.49 New Rate § 12.35
Voicomail $245 New Rate$ 2.28

Pl’elu)cdlmlantMeslging $2.10 New Rate$ 1.95

Also,VuizonwmddliketopmvideapﬁceMonbrMoConhmng' listed on page 18, Net
Cmfetmehgliﬂd‘onpugc l9.andl’ng=86of!beCuthponl. See attached for reduced rates:
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.~ verizon
4700 MagCoride Ave. 5.E.
Charinstan, WV 25304
304-358-3898

October 1, 2014

Department of Administration
2019 Washington Street, East
PO Box 50130
Charieston, WV 25305

RE: VOIP13

Desr Mr. Dunlap;

Vﬂimnhuﬁngd:eSuteofWVmcxmthﬁmmemlopﬁonoﬂhevalsemmuwithlhc

contract effective date of 10/24/2014 10 10/20/201 5, This renewal will be in sccordance with afl terms,

ordemdiﬁm,pnm' and specifications contained in the original contract including all authorized change
ers,

Vﬁzmemﬁhwpmﬁ&mebmmuﬂmmwupoﬁbh Ilook forward to continuing our

mm&mmmmmmﬂﬂpmm&aedWenvw

Sincerely,

Senior Accourt Manager
Authorized Contact
Verizon
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Corperate Policy Statement

Policy No.: CPE-103
Issued: Decamber 6, 2010
Subject: Authority to Approve Transactions

Telornm sad Reinoss

APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY

mmmmmumws-m,“mmwrmﬂm

mmmvmnmmmwmmmmwm"
mmmmalmmmmmmummum

duly spproved in accordance with then-spplicable

Vetizon Business corporate policies,

lndudiuﬂnmofmbmi;ﬁaimﬂeofmydmlnmmm
Procedure for Anthony Recine, Vice President, Pricing & Contract Management, Blue Ink

Stamp Policy.

This will be effective beginning on July 1, 2014 and ending on June 30, 2015 or before if rescinded by

me,

de&summﬁ;:ym eoch respective year end may mat eveeed one year from their effective das.

Delagotions with o stori date other then

" Bigtrivetico: |

. * The person delagated awthority must romin s

! copy of Form 101 delegation, elithor electrodic or
bard copy, for one (1) yvar aflor expiration date.

» The pesson granting the delegation must rotein
the Form 101 delegation, either electronic or
haed copy, for one (1) yoar aler expimtion daic;
scad & copy 10 the delogaic, the group Chilel
Fimancial Officor, and Cnsporate Fimosce
Coeplisnce af

eorposaiciinascecompliance g core venvon com;
and ensure the dedegiion is coternd indo the
Accounts Payablc sysicm when spproprisic.

abo include an end date of the swbsecpsers June 30 or eorlier,)

s rre 4 e S

i@ Z _ i
or Cosl Conler Code ,

B L4 s s
%ﬁﬁlﬂ!-mﬂm

. 7Y
* Delogate's Signature — L Myen

11 - Marsha K

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page 1 of 1




Revised Rates for Audio and Net conferencing are listed below:

Lo Conforone i

I W TR A A

originate & Terminate in the U.S. Mainiand, Alasks, Hawail, Perto Rico, and
the U.8. Virgin Islands. Service includes Bridging & Transport uniess otherwise noted,

Service LevelAccess Type ok sl

Current New
Dial-Out Access 0.2840 0.1880
Toll Free Meot-Me Access 0.2340 0.0880

Toll Free Meet-Me Access
Toll Meet-Me (bridging

——
-

e T et

only

Toll Free Meet-Me Access
Toll Meet-Me Access (bridging only

-~ T B T e g B LN e A

R

oy

Dial-Out Access

Toll Free Meet-Me Access

Toll Meet-Me Access (bridging only)
Tall Free Meet-Me - Wireless Access Option 0.0380 0.0154
Toll Meet-Me - Wireless Access Option (bridging only) 0.0330 0.0091




Billing Unit
Canceliation Charge Per Reserved Bridge Port 350 2.00
Instant Meeting Fee 0-20 Ports Per Month Per Subscription 0.00 0.00
instant Meeting Fee 21-30 Ports Per Month Per Subscription 30985 | 000
Instant Meeting Fee 31-40 Ports Per Month Per Subscription 4995 | 0.00
Instant Meeting Fee 41-50 Ports Per Morth Per Subscription 5085 | 000
instant Meeting Fee 51-60 Ports : Per Month Per Subscription 60.05 | 36.00
Instant Meeting Fee 61-70 Ports Per Month Per Subscription 7885 | 40.50
instant Mesting Fee 71-80 Ports Per Month Per Subscription 89.85 | 45.00
Instant Meeting Fes 81-20 Ports Per Month Per Subscription 99.95 | 49.50
Instant Meeting Fee 91-100 Ports Per Month Per Subscription 108.85 | 54.00
Instant Replay Plus/instant Meeting Replay Per Minute 0.40 0.16
Instant Replay Pius Per Set Up 2500 | 0.0
Overbooking (after first 50 bridge ports) Per Port 3.50 2.00
Recorded Audio File Download Per Download 4500 | 25.00

et Conlerencing

Current New

Insiant, Advanced, Reserved and Customized Net Conferencing
on Microsoft Live Meeting Professional Platform 0.20 0.20

Instant and Advanced Net Conferencing on WebEx Meoeting
Center Pro Platform 0.20 0.1530




Order Masmber: CMA 0212 0212 VOP13

Procurement Folder: 232

Document Nesme: Change Order 4 for Converiad VOIP1S Reason for Modification: '
Dossanent Description: PROCUREMENT, INSTALLATION, snd SUPPORT OF HOBTED VOIGE ey ‘*%"\;ﬁ'
Procurensent Type: Caniral Master Agreement e act and o o
Buysr Kame: -
Tetaphons: .
Esmall:
Shigping Mathod: Best Way Efiective Start Dete: 2013-10-21
Five oo Board: FOB Dest, Freight Prepesd BfSective End Date: 2016-10-20

ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99900 No City WV 80000




Earl Rey Tombiin
(gyvarmr

TO:

FROM:

ce:

SUBJECT:

DATE:

70|

STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION oo
OFFICE OF TECHNOLOGY coOren

State Ceplto! Chief Tectnology Officer

Guy Nisbet
Purchasing Division

Melanie Lopez
Procurements Manager for West Virginia Office of Technology

Kim Herbour '
PMO Director for West Virginia Office of Technology

CHANGE ORDER FOUR -~ VOIP13 ST, ATEWIDE CONTRACT

September 10, 2014

This is to request a change order fo reduce certain rates associated with Virtual Contact Center services

included In the Stetewide Contract VOIP1 3. pages 116 and 117 of the Cost Proposal. These Services are
cuirently deployed for at least two of our Agencies and being considered by others; therefore, this reduction in
retes Is in the best interest of the State of WV. Per the vendor memo, the proposed pricing chenges are

reductions to the inttial retes.

Please let me know if there is any additional information required.

0"
V/?

mh’"{

1800 Kenawhe Bivd. E. Bullding 5 10" Ficor P.O. Box 50110 Charieston, WV 25305 Phone: (304) 957-6800 Fax: (304) 658-1351



\—"verizon

4700 MacCoride Ave. §.E.
Charleston, WV 25504
304-358-3305

August 19, 2014

Department of Administration

2019 Washington Street, East

PO Box 50130 .

Charleston, WV 2530S

RE: VOIP13/Virtual Contact Center

Dear Mr, Dunlap:

Verizon would like to provide a mte reduction for Virtual Contact Center listed on page 116 and 117 of the
Cost Proposal for VoIP13 (see attached pages).

Vaimwmmitstopmvidethebatmﬁouathhwutmtespmﬁm Fook forward to continuing our
bWMomemdhﬂdingmme&tmﬂﬁthMeomeV&ghh

Sincerely,

e K i

Sandra Hawkins
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8/19/2014
Tl Tmpaemariaion —e—

\A
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Per uniqus logged-in Agent .
Fee (see Definftions in table in Sect. 2.3) - $180 - $140 $135 .
: Par unique lopged-in Supervisor /
Fes (ses Definions in table In Sect. 2.3) im0~ $180 $135
Per Exira Port e
. (sbove single port provided o each —
{Port Foe' l and Supervisor) $83 §r2 $64.8D




State of West Virginia
Master Agreement

Order Diate:  2015-09-26

_Ordor Humber: CMB 0212 0212 VOIS | T Procutoment Fopnr, 338
L Dommmﬂm Cbameomsvoxma J Resson for Modifi
Dociiment Descriptior Vomsmmmsupponbmmvmow "'°mlwre!memeoom,

Mum'l’ym mmwm

Buyer Neme: Loy £ Hoopsi-
_Telsphons: mm
Eml: Jeure.s. ooperd
Shipping Method: BestWay . , Effective Start Date: 2013-10:21
Frée on Board: FOB Dest, Freight Prepaid _Effoctive End Date: 2016-10:20

Requestor Name: Lamy Mcbonnell
Requestor Phone: (304) 6558-8909 .
Requestor Emall: lany.d.medor'nell@wv;gw

Vender Custormer Code: 000000148897
BUSINESS SVCS VERIZON
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304
uUs . '
Vendor Contact Phone: (999) 999-9899 Extension:

Discount Percentage: 0.0000
Discount Days: 0

STATE OF WEST VIRGINIA

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 990999 No City WV 99809

us

us

ATTORNEY GENERAL APPROVAL AS 70 FORM "ENCUMBRANGE CERTIFIGATION
SIGNED BY: BIGNED BY:

DATE: ! R ::E |

‘)6\ Fﬁtr V% QMA_OM &,
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7 N
! - . §

Extended Degcription:
Change Ordér 5 '

trect VOIPA3 is being lleddu fothe | FEIN bei Sta the contra
cpnh_a 01 ﬁ % e “‘%338"&".? £ numberlvsso@?ﬁsmmumr quﬂs tewide contract when the contract was
Date istion of VOIP13: 00/28/2015

Efociive Bete "’%&%ﬁ'e ?mosrzam g

Al prowsionsof.ﬂneodgmalﬂormct-and subsequent Change Orders not modified hergin shall remain in full fores and éffect.

Line Cemmodity Code  Manufachurer Wodel No Unk Unit Price

1 43220000 Ls $0.000000

Service From Service To

‘Commodity Line Description: VOIGE OVER INTERNET PROTOGOL (VOIF)
Extended Description:

Date Printed:  0ct06, 2015  Order Number: VOIP43 Page: 2 FORMID ;: WV_PRC_CMA_001 6/14




4700 MatCoride Ave, SE.
Charleston, WV 25304

September 22, 2015

State of West Virginia

Purchasing Division

2019 Washington $t E

Charleston, WV 25303

RE: VOIP13

Dear Ms, Hooper:

Al the request of the State of WV, Verizon confirms the correct vendor/fein # for VOIP13 s
190764/470751768. Verizon also gives permission for the State of WV to do what is necessary to comect

the ervor in their system,

If you have any questions, please do not hesitate to contact me on 304-356-3395 or via email at
sandra.k hawkins@verizon.com.
Sincerely,

Sardhe Nowll

Sandra Hawkins
Senlor Account Manager
Authorized Comtace
Verizon

56-3395

304-3
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\.—" verizon
4700 MacCorkle Ave, SE,
304-356-3305
August 20, 2015
State of Wes! Virginia
Office of Technology
1900 Kanawha Blvd, East

Charleston, WV 25305
RE: VOIP13

Dear Mr. Duniap:

Verizon is asking the State of WV o exercise the renewal option of the VOIP13 contract with thie contract
effective date of 10/21/2015 to 10/20/2016. This renewal will be in accordance with all terms, conditions,
prices and specifications contained in the original contract including a]l authorizéd change ordess.

Verizon commits 1o provide the best services at the lowest rates possible. I look forward to continning our
business relationship and building an even stronger partnership with the State of West Virginia

Sincerely,
- - .

archa Hewdnr

Sandra Hawkins

Senior Account Manager

Autliorized Comact

Verizon

304‘-356_-3395

sandra.k hawkinstdverizon.com
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D | Department of Administration
ks % G| Purchasing Division
R A)e- mmmmsmsm
Mbﬂmﬂmmso -
Muon.wums.mso

~ State of West Virginia
Master Agreement

Order Daté: 20150925

Order Numiber: CMA 0212 - o212 VD!P‘IM

Dieument Narhe: vormaA Rawaarvoma

Dommntbumm 55' ol NT INS'I’ALLATJON GMSUPPGRTQFHOSTED

Relssue of eunodleduormacl VOIP13

Effactive Sturt Date; 2015:10.21

Effective End Date: 2016-10-20

Vendor Customer Code; 000000180764
VERIZON BUSINESS
PO BOX 371392

PITTSBURGH " PA 152507382

us
Vendor Contact Phone: (999) 995-9050
Discount Percentage: 0.0000
Discount Days: 0

Extension:

ﬂ-qlucbr Name: I.an'y Mwonneﬂ
Requestor Phone: {304) 558-9999
Requestor Email; lorry.d. -modonnell@wv.gov

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City
us

No City WV 99909

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

( Total Order Amount |

OperiEnd |

ENCUMBRANCE CERTIFICATION
SIGNED BY:

DATE:
Mﬂs ONFILE

Poge: 4

roB07: IR ROIA 001 sre



4700 MacCoide Ave. S5,

State of West Virginia

1% gton St
Charleston, WV 25305
RE: VOIP13

it of Administration

Ifyou have atly questions, please do not hesitate to contact me on 304-356-3395 or via email at
sandra.k.hawkins@verizon.com.

Sandra Hawkins

Senlor Account Manager
Awthorized Contact
Verizon
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4700 MacCorkle Ave, S.€,
=haviaston, WV 25904
304-356-3305

August 20, 2015

State of West Virginia

Office of Technology

1900 Kenawha Bivd, Eas

Chiirleston, WV 25305

RE: VOIPi3

Dear Mr. Duniap:

Verizon is asking the State of WV 10 exercise the renewal option of the VOIP13 contract with the contract
effective date of 10/21/2015 o 10/20/2016. This renewal will be in accordance with all ferms,-conditions,
prices and specifications contained in the original contraet including all authorized change orders,

| setvices at the lowest rates possible. | look forward fo continuing our

Verizon commits o provide the best :
business relationship and building an even stronger partnership with the State of West Virginia

Sandra Hawkins
Senior Account Manager
Auihorized Contacr
Verizon

304-356-3395

00

o]
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K . | Deperinient of Administration State of West Vi rginia ﬁ°u§1"§pp€5?5~ Mgggmess
Ly & G\| Purchesing Division INVOICES, AND SHIPPING PAPERS
P} 2019 Washington Street East Master Ag reement SHEER LD BE 'BE‘I!!NE%J&’)STO
/| Post Office Box 50130 THE DEPARTMENT COREACT.

Charleston, WV 25305-0130 Order Date: 2016-10-08

Order Number: CMA 0212 0212 VOIP1SA Procurement Folder: 160008
Document Name: Change Order #1 - Extension of VOIP13A Reason for Modification:
Document Description: Ghange Order #1 - Extension of VOIP13A o O Y OlE 13 Statewido Conlract {or the
wmr.r%%q Business, from October 21, 2016 unti

Procurement Type: Ceniral Master Agreement
Buyer Name: Stephene (. Gale
Telophons: (304) 656-8801

Emall: siephanis..gele@wy.gov
Shipping Method: Best Way Effective Starl Date: 2013-10-21
Free on Board: FOB Del, Freight Prepald Effective End Date: 2017-40-20

AR N T DN TAG

Vendor Customer Code: Regquestor Name: Larry McDonnell

VERIZON BUSINESS Requestor Phone: (304) 558-8089
PO BOX 371392 Requestor Emali: lamy.d.medonneli@wv.gov
PITTSBURGH PA 152507392
us
Vendor Contact Phone: (999) 085-8900 Extenslon:

Discount Percentage: 0.0000
Discount Days: 0

ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 89808 No City Wv 89998
us us
B { Totel Order Amount | Open End |

ATTGRNEWBENERAL APPROVALYAS 7O FORM | ENGUMBRANCE CERTIFICATION .
SIG)ED BV} W@Zﬁ SIGNED BY: WM:\M
E DATE: OCT 2 g %w
CTRONIC SIGNATURE ONFILE / /| ELECTRONIG SISNATOREON FiLE

OatePrinted: Ot 19,2016  OrderNumber: VOIP13A Page: ¢ /0«5//4& FORM ID : WV_PRC_CMA 001 8/14
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™ Extonded Desoription:
£ Change Order #1:An extension of VOIP13A Statewide Coniract for the continued provision of servioes from the exfsi] vendor, Verizon Business, from Ootober 21
2076 00 Do extens oA - : e e

agencies use and iP nireci services will
All provisions of the originel Confract and subsequent Change Orders no! modified herein shefl remaln In fulj force and effect.

The exionsion ie necessary to provide continusd sll._-gpon of the two '{omamd sevioes; Viriual Conlacl Center and Hosled VOIP. These senvices ars cumently belr
d by D| 1P Ti { fo! 1 , th vices will be made ble for
mdﬂnn and the Tex Dmhgs\l% Qsag.:o WVO elemo,r'\g PT renvlrowbe o d.lmp mentalion conlinues, ihese sevices avalia our

Line  Commodlly Code  Manufaciurer Model No Unit Unit Price
1 43220000 Ls $0.000000
8ervice From Service To

Gommodity Line Description; VOICE OVER INTERNET PROTOCOL {VOIP)
Extended Descripilon:

Date Printed: Ot 19, 2016 Order Number:  VOIP13A Page: 2 FORMID : WW_PRC_CMA_001 8/44



\—"Verizon
4700 MacCorkle Ave, S.E.

Charlestin, WV 26304
304-956-9385

September 27, 2016

Stete of West Virginia
Offioo of Technology
1900 Kanawha Blvd, Bast
Charleston, WV 25305

RE: VOIP]3

Doar Mr, MoAllister:
Verizon is asking the State of WV to exercise the renewal option of the VOIP13 contract with the contract
effective date of 10/21/2016 to 10/20/2017, This renewal will be in accordance with all terms, conditions,
prices and specificatione contained in the original contract including all authorized change orders,

rates possible. I look forward to continuing our

Verizon commits to provide the best services st the Jowest
business relationship and building an even stronger partnership with the Staté of West Virginia

Sincerely,

v:)cw: é(ns N(‘-uréws—-

Sandra Hewking

Senlor Account Manager
Authoriyed Contact
Verizon

304-356-3395

sandre Johawiins@verizon.com
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STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY

Jim Justice State Capitol Jo!m A Myers

Govemor Charleston, West Virginia 25305 Cabinet Secretary

John D. Dunlap
Chief Technology Officer

MEMORANDUM

TO: Melanie L. Lopez

WV Office of Technology

FROM: John D. Dunlap, Chief Technology Officer
Office of Technology

SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: OT18042 - IS&C NUMBER: 2018-252

DATE: October 13, 2017

West Virginia Code §5A-6-4(a)(3) permits the Chief Technology Officer to “evaluate the
economic justification, system design and suitability of information equipment and
related services, and review.and make recommendations on the purchase, lease or
acquisition of information equipment and contracts for related services by the state

spending units.”

West Virginia Code §5A-6-4¢ requires that the Chief Technology Officer review and
approve “a major information technology project.”

West Virginia Code §5A-6-5 requires that “any state spending unit that pursues an
information technology purchase that does not meet the definition of a ‘major
technology project’ and that is required to submit a request for proposal to the State
Purchasing Division prior to purchasing goods or services shall obtain the approval of
the Chief Technology Officer, in writing, of any proposed purchase of goods or services
related to its information technology and telecommunication systems.

After conducting a review of your request for an emergency contract with Verizon
Business for Hosted VolP Services during the period October 21, 2017 through October
20, 2018, the Office of Technology has determined:

Capitol Complex Bldg. #5 ~ 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136
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X That your request is approved.

That your request is not subject to the review and approval provisions
contained in Chapter 5A, Article 6 of the Code, therefore, it does not need
approval by the Office of Technology.

This memorandum constitutes this office’s official review and a copy should be attached
to your purchase order and any other correspondence related to this request.

If you have questions, or need additional information, please contact Consulting
Services at Consulting.Services@wv.gov.




A . .
g o DATE(MMDOAYYY)
s CERTIFICATE OF LIABILITY INSURANCE | 10232017
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

] oic . » : “policy(ies) must ha AL INSURED provisions or be endorsed. f | &
SUBROGATION IS WAIVED, subjectto the and conditions of the policy, certain policles may require an endorsement. A statement on this [
umﬁmmmmrﬂgmmmmmnmmmummm). €

sk i h i
Aon Risk services mortheast, Inc. = =
New York Ny Office Wo. xq): (866) 283-7122 [RX . (800) 363-0105 %
Water
New vorle: NY {5538-3551 USA %ﬁ x
INSURER(S) AFFORDING COVERAGE NAIC #
NSURED WSURERA:  National Unfon Fire Ins Co of Pittsburgh [19445
verizon Business 5 WSURERE:  New Hampshire Insurance Company 23841
ﬂgzsy:::"ﬁ ‘1’305'5'%3" s INSURERC:  American Home ASsurance Co. 19380
WNSURERD:  I11inois National Insurance Co 23817
INSURER E:
INSURER F:
I e e eee—
COVERAGES CERTIFICATE NUMBER: 570069009955 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LIS TED BELOW HAVE BEEN ISSUED YO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS. Limits shown are as requested
TYPE OF NSURANCE POLICY NUNBER Yy Leas
X | COMMERCIAL GENERAL LIABILITY b4 015 31,000, 000
| cLamsaane m oCoUR $1,000, 000
X | XCU incuded MED EXP (Any ane persan) $10, 000|
PERSONAL 8 ADV BUURY $1,000,000( 12
| GENLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 31,000, o
[ x] Poucy [ 155 Loc PROOUCTS - COMPIOP AGG $1,000,000| .8
A CA 286-73-91 06/30/2017(06/30/2018| COMBINED SINGLE (hAT e
AUTONORLE LIABILITY o - (E3 sccidery $1,000,000/
A [x ] anvauro CA 286-73-92 06/30/201.7|06/30/2018| BOOILY INMIRY ( Per parson) )

— ownen SCHEDULED MA BOOILY INJURY (Pes sccident)

A | AuTOS ONLY AUTOS CA 286-73-03 06/30/2017/|06/30/2018 PROPERTY DANAGE ﬁ

| oy AUTOS ONLY VA | (Por sccident) 5

XCU tnchided ®
UNBRELLA LIAB OCCUR EACH OCCURRENGE o
EXCESS LIAB CLAIMS-MADE AGGREGATE
8 COMPENSATION AND WCD63724385 X [ PeR STATUTE T Toms
ENPLOYERS' LIABILITY vIN A0S
B | AT OR  Proar | EXBCUTIVE na|  |weo63724388 06/30/2017|06/30/2018| EL- EACH ACGOENT $1,000,000
{Mandatory in NH) MN EL. DISEASE-EA EMPLOYEE $1,000,
DR IO o SPERATIONS below EL DISEASEFOLICY LMIT 31,000, 000}—ee
D SE— - T
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R Schedule, may be att ¥ more space Is required)
RE: VOIP 13 Contract. state of wv is included as Additional Insured with respect to the General Liability policy.

CERTIFICATE HOLDER CANCELLATION
SHOWLD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPRATION DATE THEREOF, NOTICE WALL BE DELIVERED W ACCORDANCE WITH TME
State of wv
Attn: Stephanie Gale

2019 washington Street, East
Charleston Wv 25305 USA

:

ACORD 25 {2016/03)

©1986-2015 Aconn{omommou. All rights reserved.

The ACORD name and logo are registered marks of ACORD



~ AGENCY CUSTOMER ID: 570000027366

, /_B" LOC #:
2RO ADDITIONAL REMARKS SCHEDULE bage _ of _

AGENCY
Aon Risk Services Northeast, Inc.

POLICY MMBER
see certificate Number: 570069009955

CARRIER
See certificate Number: 570069009955

NAIC CODE

NAMED INSURED
verizon Business

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM 1S A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

NAIC #

INSURER

INSURER(S) AFFORDING COVERAGE

"ESURER
INSURER

INSURER

" ADDITIONAL POLICIES If a policy below does not include limit information, refer to the corresponding policy on the ACORD

certificate form for policy limits.
INSR ADDLISIJIB POLICY NUMBER EFFECTIVE, [x;m‘m LIMITS
LTR TYPE OF INSURANCE NSD |wvp DATE DATE
(MM/DIVYYYY) | (MM/DD/YYYY)
WORKERS COMPENSATION
d N/A WC063724384 06/30/2017| 06/30/2018
CA
) N/A WC063724386 06/30/2017] 06/30/2018
FL
B N/A wc063724387 06/30/2017]| 06/30/2018
ME
B N/A WC063724383 loe/30/2017| 06/30/2018
NJ,NY,TX, VA
B N/A WC063724389 06,/30/2017] 06/30/2018
MA,ND, OH, WA, WI , WY
ACORD 101 (2008/01) ©2008 ACORD CORPORATION, All rights reserved,

The ACORD name and logo sre registered marks of ACORD



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Jim Justice State Capitol John A Myers
Govemor Charleston, West Virginia 25305 Cabinet Secretary
John D. Dunlap
Chief Technology Officer

TO: Mike Sheets
Director, Purchasing Division

FROM: Melanie Lopez lLugw

Procurements Ma er, West Virginia e of Technology

cC: Justin McAllister
CFO, West Virginia Office of Technology

SUBJECT: Emergency Contract for Hosted VolpP Services {0T18042)

DATE: October 12, 2017

With the September 15, 2017 Purchasing Division approval for an emergency purchase of Hosted Voice
over Internet Pratocol (VolP) services, the West Virginia Office of Technology (WvoT) requests an award

optional one-year renewal. This new agreement will be based upon the expiring Statewide Contract,
VOIP13A, according to the same terms, conditions and pricing of the original contract and all subsequent
Change Orders approved by the Purchasing Division.

As noted in the original request dated September 14, 2017, without the continuation of these Hosted Volp
and Hosted Contact Center services, critical telephony services for Agencies would be at risk. The current
environment comprised of several Agencies, whose services would be impacted adversely, includes:

* The DHHR Centralized Intake Hosted Contact Center, which supports the 24x7x365 Child and
Aduit Abuse Hotline, providing potentially life-saving services and Support to the State’s at-risk
citizens,

* The Northern DHHR Customer Service Team, who utilize a separate Hosted Contact Center, aid
patrons In Affordable Care Act applications and other human services support.

* The Tax Division, including personnel at ten remote sites, uses Hosted Volp services as its ‘phone
system’ for daily operations ~ comprising about 450 phones.

* The Taxpayer Services Division has deployed a Hosted Contact Center that must remain
operational for Wv constituents, particularly during the busy season from February to April, as
citizens are filing the appropriate tax forms.

Capitol Complex Bidg. #5 - 10 Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136



s The Enterprise Resource Planning Help Desk utilizes Hosted Contact Center to answer nearly
25,000 calls per year from all State entities and Vendors using the wvOASIS system.

» WVNet/Higher Education Policy Commission relies on Hosted VoIP services to oversee and
manage a variety of initiatives at many of the State’s higher education institutions including,
Bluefield State College, Concord University, Fairmont State University, Glenville State University,
Marshall University, Potomac State College of West Virginia University, Shepherd University, West
Liberty University, West Virginia School of Osteopathic Medicine, West Virginia State University,
West Virginia University, West Virginia University Institute of Technology, and the Erma Byrd
Higher Education Center. These initlatives affect Academic Affairs, Financial Aid, Policy and
Planning, Legal Services, Student Affairs, grants, and many others.

¢ Various agencies with older, failing telephony systems that will need a provider’s emergency
service and support while this contract’s replacement is being finalized.

Because of the aforementioned environment and Agency deployments, and the nature of the services
those agencies provide, three competitive bids are not feasible due to time constraints, the inherent
complexity of implementing Hosted VolP services, and the risks of “downtime” associated with moving
the existing Agencies to a new solution.

In addition, the VoIP13A contract was solicited using the RFP process to obtain the “best value”
procurement meeting the State’s needs, Several factors were evaluated and scored during the RFP
process, including:

* Experience in implementing Hosted VolP solutions in similar scenarios;

® Service and support of implemented solutions and the guality of ongoing maintenance to
maximize the solutions’ operational functionality;

* Project scope for designing and implementing various solutions that meet diverse and complex
business needs;

® Qualifications of the vendor to implement a successful solution and the historical data to
demonstrate its abilities;

» And references from customers who utilize similar services.

These elements continue to be crucial, and it would not be feasible to evaluate, implement, and support
a different solution, potentially operated by a different service provider, in the given timeframe.
Furthermore, the disruption to Agencies transitioning these services would be severe and limit their
ability to provide critical services to constituents. The migration of Agency sites to a Hosted VolP
environment requires individual data gathering and custom design work by the Vendor, as well as
coordination with the Agency and the WVOT, all of which can take months to complete for each site.
In the case of Hosted Contact Center services, even greater customization Is required, along with
training of personnel necessary to manage the day-to-day operations of the Contact Centers.

Because of the factors outlined above, the West Virginia Office of Technology respectfully requests the
award of the Emergency Purchase of Hosted VolP services to Verizon Business.

Please let us know if additional information is needed to support this award.



4700 MacCorkle Ave. S.E.

Charleston, Wv 25304
304-356-33¢5

October 10, 2017

State of West Virginia
Attn: Melanie Lopez
Office of Technology
1900 Kanawha Blvd E
Bidg 5, 10th Floor
Charleston WV 25305

RE: Emergency Replacement Contract for VOIP13A

Dear Mrs. Lopez;

The West Virginia Office of Technology (WVOT)-is requesting an Emergency Replacement Contract
which is necessary to extend the current operating environment without disruption of services for the period
October 21, 2017 to October 20, 2018, with an optional renewal period of an additional twelve months.

The WVOT is requesting the Emergency Replacement Contract according to all Terms and Conditions,
Pricing and Specifications contained in the Original Contract including all authorized Changes Orders with

the current VOIP | 3A coritract.

Verizon is agreeable to a twelve (12) month Emergency Replacement Contract, with an optional additional
twelve-month period for any necessary transition of services, for the purpose of providing the existing
services of VOIP13A, subject to and incorporating all terms & conditions, pricing, specifications and
authorized Change Orders contained in the original VOIP[3A Contract.

Thank you again for the opportunity to provide your telecommunications needs,

Sincerely,

SN T
TBCLAEA Oy HeAs-rlany e
Sandra Hawkins

Senior Account Manager

Authorized Contaet

Verizon

304-356-3395

sandra.k.hawkins@verizon.com



STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(i), the contracting public entity shall not award a
construclion contract to any bidder that Is known to be in default on any monetary abligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees.

ALL OTHER CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by
the state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor Is a debtor and: (1) the debt owed is an amount greater than one
thousand dollars in the aggregale; or (2) the debtor is in employer defauit.

EXCEPTION: The prohibition listed above does not apply where a vendor hes contesled any lax administersd pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, pemit fee or environmental fee or assessment and the matter has
no! become final or where the vendor has entered into a payment plan or agreement and the vendor is not in default of any of the
provisions of such plan or agreement.

DEFINITIONS:

“Debt" means any assessment, premium, penally, fine, lax or other amount of money owed to the state or any of ils poiticat
supdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation premium, penalty
or other assessment presenlly delinquent or due and required to be paid to the stale or any of its pofitical subdivisions, including
any inlerest or additional penaliies accrued thereon.

“Employer default” means having an oulstanding balance or liabllity to the old fund or to the uninsured employers’ fund or being
in policy default, as defined in W. Va. Code § 23-2¢-2, failure to meintain mandalory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensation self-insured employer. An employer is not in employer default if it has entered
info & repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the
repayment agreement.

“Related party” means a parly, whether an individual, corporation, parinership, association, limiied liability company or any other
form or business association or other entily whatsoever, relsted to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amoynt that meets or exceed five percent of the {oial contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: Verizon Business Ne.twork; rvices Inc.on behalf of MCI Communications Inc dba Verizon Business Services

Authorized Signature: { | A/Iflnﬂ 9 (}E@QL. - gﬂ?tmf Date: C” 14 (17
¥ Lm_b?]@/f o

- * 1 . /\ LB -
State of Mississippi O

County of HiNdS , to-wit:

Taken, subscribed, and swom to before me this _14 day of September , 2017,
o oF MiSg...

My Commission i TVE7 8 ,20_21,

e Bl
AFFIX SEAL;HERRN BLUE JOHNSON : NOTARY PUBLIC | ¥ WA IL it
"._ ."-,_commlulon Expires; .-" :
" ﬁ‘-.ﬂ" 3, 202'1..'_.:&...
Mg geut™

Purchasing Affidavit (Revised 07/07/2017}
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West Virginia Secretary of State — Online Data Services

Busihess and Licensing
Online Data Services Help

Business Organization Detail
NOTICE: The West Virginia Secretary of State's. Office makes every reasonable effort fo

ensure the accuracy of information. However, we make no fepresentation or warranty as fo
the correciness or completeness of the information. If information is missing from this page,

itis not in the The West Virginia Secretary of State's database.
VERIZON BUSINESS NETWORK SERVICES INC.

-

Organization Information
Effective  Established Filing Charter Clase Séc  Termination Termination

Org Type Date Date Date Type Date Reason
c| - _ .
Corporation  7/12/1873 7/121873 Foreign Profit
Organization Information
5611 - Admin/Support Waste
: Mgt/Remediation Services - Canits
?,"s'"ess Administrative and Support %*.;P_'t:' 0.0000
"UrPOSe  senvices - Office Administrative ock
Services
Charter Control 0
County Number
Charter Excess
State Acres
At Will Member
Term Managed
At Wil _
Term Par Value 0.000000
Years
Authorized

Shares




Addresses
Type Address
ONE VERIZON WAY
Mailing Address BASKING RIDGE, NJ, 079201097
USA.
A CT CORPORATION S8YSTEM
N"t'c: d%f_rp"’cess 5400 D.BIG TYLER ROAD
'ess CHARLESTON, WV, 25313
- 1 65 ONE VERIZON WAY
Principal Office o, \nG RIDGE, N, 079201087
Address
USA
Type ' Address
Officers
Type Name/Address
SARA A. ORR
Director ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097
. CHRISTOPHER M. FORMANT
Director ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097
MICHAEL MAIORANA
President ONE VERIZON WAY
BASKING RIDGE, NJ, 079201097
| STEVEN TUGENTMAN
Secretary ONE VERIZON WAY _
BASKING RIDGE, NJ, 079201087
SCOTT KROHN
Treasurer ONE VERIZON WAY

BASKING RIDGE, NJ, 07920

Vice-President

PAUL L. MATTIOLA
ONE VERIZON WAY
BASKING RIDGE, NJ, 079201007

Type

Name/Address

Name Changes




Date Old Name |
5110/2006 MCI NETWORK SERVICES, INC.
8/23/2005 MCI WORLDCOM NETWORK SERVICES, INC.
LDate Old Name '
Mergers
Merger Date  Merged Merged State  Survived ggt‘:“d
MGI EQUIPMENT MCI WORLDGOM |
2/15/2005  ACQUISITION DE NETWORK SERVICES, DE
CORPORATION INC.
D g o, ME! WORLDCOM
o WORLDCOM PAYROLL T anEis RN |
82312005 qppvicEs Lic DE mlscfwoak SERVICES, DE
MergerDate  Merged Merged State  Survived ss “I "’I ived
Date Amendment ]
§110/2006 NAME CHANGE: FROM MCI NETWORK SERVICES, INC.
MERGER: MERGING WORLDCOM PAYROLL SERVICES, LLC, A
8/23/2005 QUALIFIED DE LIMITED LIABILITY COMPANY WITH AND INTO
vle MCI WORLDCOM NETWORK SERVICES, INC., A QUALIFIED DE
CORPORATION, THE SURVIVOR
8/23/2005 &%ME CHANGE: FROM MCI WORLDCOM NETWORK SERVICES,
6/27/2005 Rzﬁﬁe CGHANGE: FROM MC! WORLDCOM NETWORK SERVICES,
MERGER: MERGING MCI EQUIPMENT ACQUISITION
211512005 CORPORATION, A QUALIFIED DE CORPORATION WITH AND
' INTO MCI WORLDCOM NETWORK SERVICES, ING.. A
QUALIFIED DE CORPORATION, THE SURVIVOR
MERGER, MERGING WORLDCOM NETWORK SERVICES, INC.. A
10/25/1999 QUAL BE CORPORATION WITH AND INTO MC! WORLDCOM
NETWORK SERVICES, INC., THE SURVIVOR
} CHANGE OF NAME FROM MCI TELECOMMUNICATIONS
6/3/11999 CORPORATION TO MCI WORLDCOM NETWORK SERVICES,

INC.

11/19/1985




MERGER; MERGING MCI REALY CORPORATION WITH AND
INTO MCI TELE COMMUNICATION CORPORATION, THE
SURVIVOR

5/9/11985

MERGER; MERGING MCI EQUIPMENT CORPORATION AND MCI
LEASING, | NC. WITH AND INTO MC) TELECOMMUNICATIONS
CORPORATION

12/3/1984

MERGER; MERGING WEST COUNTY DEVELOPMENT
CORPORATION WITH AND INTO MCI TELECOMMUNICATIONS
CORPORATION, THE SURVIVOR -

8123/1984

MERGER; MERGING N-TRIPLE-C INC., WITH AND INTO MGl
TELECOMMU NICATIONS CORPORATION, THE SURVIVOR

Date

Amendment

Annual Reports

Date filed

512112018

6/26/2017

5/23/2016

5120/2014

5/14/2013

6/21/2012

5M7/2011

6/16/2009

8/20/2008

11/19/2007

3115/20Q7

12/13/2005

9/27/2004

51612004

5/13/2003

106/3/2001

11/30/2000

Date filed




For more inforrnation, please contact the Secretary of State's Office at 304-558-8000.
Friday, October 13, 2017 — 1:09 PM
© 2017 State of West Virginia
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) Ham' er, Linda B i} _

Subject: FW: VOIP13e

From: sandra.k.hawkins@verizon.com [mailto:sandra.k.hawkins@verizon.com]

Sent: Tuesday, October 17, 2017 3:14 PM
To: Lopez, Melanie L <Melanie.L.Lopez@wv.gov>
Subject: RE: VOIP13e

Melanie,

The Basking Ridge NJ is our Corp Headquarters and the PO Box in Dallas Texas is our billing remit to
address.

Do you want this on letter head?

Sandy

verizon'

Sandra K. Hawkins, MBA
Senior Client Partner

4700 MacCorde-AM.SE.
Charleston, WV 25304

O 304.356.3395 | M 304.807.0207
sandra.k.hawkins@verizon.com

Learn where the future is going. Verizon Insights Lab

“Highest in Customer Satisfaction With .
Large Enterprise Business Wireline Service™ g



STATE OF WEST VIRGINIA
Purchasing Division

CERTIFICATION OF NON-CONFLICT OF INTEREST

West Virginia Code § 5A-3-31: “If shafl be unlawful for any person fo corruptly combine, collude or conspire with one or
more ofher persons with respect to the purchasing or supplying of commodities or printing to the state under the
Pprovisions of this article if the purpose or effect of such combination, collusion or conspiracy Is either to ( 1) lessen
compstition among prospective vendors, or (2) cause he state to pay a higher price for such commodities or printing than
would be or would have been paid in the absence of such combination, collusion or conspiracy, or (3) cause one
prospective vendor or vendors 16 be preferred over one or more other prospeclive vendor or vendars. Any person who
violates any provision of this section shail be guitly of & felony, and, ypon conviction thereof, shall be confined in the
penitentiary not less than one nor more than five yaars, and be fined not excesding five thousand dollars.”

West Virginia Code § 6B-2-5(b)(1): A public official or public employee may not knowingly and intentionally use his or
har office or the prestige of his or her office for his or her own private gain or that of another person,”

West Visginia Code-§ 6B-2-5(d)(1): “INJo elected or appointed public officigl or public employee or member of his or her
immediate family or business with which he or she is associated may be a party to-or have an interest in the profits or
benefits of a contract which the official or employee may have direct authority to enter into, or over which he or she may
havecontrol. . . .*

The individual(s) listed below have bealbchaégedgo evaluate or serve as members or advisors. of an evaluation committee
for the solicitation as specified [ VO{P |3 E ]

By signing this form, each individual acknowledges that: (1) his or her sarvice on the evaluation committee is not
in violation of West Virginia Code § 5A-3-31, § 6B-2-5, or any othgr relevant code section; {2) his or her service on

— /
cFo- | WVOT ) o317

Revised February 8, 2016



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Jim Justice State Caplio! Jo_hn A Myers
G Charleston, West Virginia 25308 Cabine! Secetary

John D, Duniap
Chisf Technclogy Oficer

TO: Mike Sheets
Acting Director, Pyrchasing Division

FROM:

cc: Justin McAllister
CFO, West Virginja Office of Technology

SUBJECT: QOT18042 — Ernergency Conitract for Hosted VolP Services
DATE: September 14, 2017

The West Virginia Office of Technology (WvOT) requests approval for the emergency purchase of hosted
Volce over internet Protocol {VolP) and hosted Contact Center services. The existing VoiP13 contract with
Verizon Business is set to expire October 20, 2017. The WVOT is requesting a twelve-month coatract
heginhing October 21, 2017, expiring October 20, 2018, with an optional one-year renewal, during which
time the WVOTwill continue its market research on the requirements for Vendorsand their qualifications,
develop specifications, advertise a solicitation and compiete an award for a longer-term replacement
solution. The optional renewal period would be utilized if delays are encountered during the solicitation
process and/or for a migration period to the new solution.

Without the continuation of these hested VolP and hosted Contact Center services, critical operational
telephony services for Agencies would be at risk. These Agencies and services intlude:

* The DHHR Centralized intake hosted Contact Center, which supparts the 24x7x365 Child and Adult
Abuse Hotline, providing potentially life-saving services and support 1o the State’s at-risk citizens,

* The Northern DHHR Customer Service team, who utilizes a separate hosted Contact Center, aids
patrons in Affordable Care Act application and other human services support.

» The Tax Division, including personnel at ten remote sites, uses hosted VoiP services as their
‘phone system’ far dally operations - comprising about 450 phones.

» The Taxpayer Services Division has deployed a hosted Contact Center which must temain
operational for WV constituents, particularly during the busy season from February to April, as
citizens are filing the appropriate tax forms. .

Capitol Complex Bldg. #5 - 10 Floar Chareslon, Wes! Virginia 25305 Phone: (3C4) 558.5472 Fax: (304) 558-0136



* The Enterprise Resource Planning Help Desk utilizes hosted Contact Center to answer nearly
25,000 calis per year from all State entities and Vendors using the wvOASIS system.

* WVNet/Higher Education Policy Commission relies or hosted VolP services to oversee and

. manage a varigéty of initiatives at many of the State’s higher edugation institutions including,

Bluefield State College, Concord University, Fairmont State University, Glenville State University,
Marshall University, Potomac State College of West Virginia University, Shepherd University, West
Liberty University, West Virginia School of Osteopathic Medicine, West Virginia State University,
West Virginia WUniversity, West Virginla University Institute of Techinclogy, and the Erma Byrd
Higher Education Center, These initiatives affect Acadlemic Affairs, Financial Aid, Policy and
Planning, Legal Services, Student Affairs, grants, and many others.

* Various agencies with older, failing telephony systems that will need a provider's. emergency
service and.support while this contract’s replacement is being finalized.

Please let ixs knowIf additional infarmation is nedded to support this request,
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Department of Administration
=\ | Purchasing Division

§| 2019 Washington Street East
' | Post Office Box 50130
Charleston, WV 25305-0130

CORRECT ORDER NUMBER
MUST APPEAR ON ALL PACKAGE
INVOICES,

State of West Virginia
Master Agreement

Order Date: 2018-10-11

Order Number: CMA 0212 0212 VOIP13E

Procurement Folder: 385125

| Document Name: VolP13E C/O#2 - Emergency Purchase of Hosted VoIP Services

Reason for Modification:

{ Document Description: VoIP13E C/O#2 - Emergency Purchase of Hosted VolP Services

Change Order #2 to renew contract under the same
pricing, terms and conditions, and g)eciﬁcations as

! Procurement Type: Central Master Agreement

agreed upon in the Original Contract and subsequent
C%ange Srders. : e

[ Buyer Name: Mark A Atkins

[ ] Telephone: (304) 558-2307

|

mark.a.atkins@wv.gov

Shipping Method: Best Way

Effective Start Date; 2017-10-21

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2019-10-20

Vendor Customer Code: 000000190764

'VERIZON BUSINESS
‘4700 MACCORKLE AVE SE

CHARLESTON VWV 25304

Us A
Vendor Contact Phone:

Discount Percentage:
Discount Days:

(999) 999-9999
0.0000

Extension:

Requestor Name: Andrew Lore
Requéestor Phone: (304) 957-8267
Requestor Email: andrew.c.lore@wv.gov

19 .

FILE LOCATION 93 14

S T [ Ry rs g T
R N M e

R SHIP ORI

hgtr v ﬁb%h::&‘g £y

\/ARIOUS AGENCY LOCATIONS

AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999
us us J
ing Division’s File Co
Purchasing Division’s File Copy [Total Order Amount | Open End |

"
- SCANNED

RETURNED TO BUYER
DATE:___ ocT 2.2 2018

EMTERE@

WL !Q/ﬂ/ 48
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATIC_)NGC’—/
SIGNED B¥— ( siGAgD By: : SIGNED BY; M\T@

L]
DATE: lb,ﬂ I( DATE: Zg‘ ? _ DATE: .,/ © - (9, /F
ELECTRONIC SIGNATURE ONYFILE ELECTRONI 4 ON FILE ELECTRONIC SIGNATURE ON FILE
Date Printed: Oct 12, 2018 Order Number: VOIP13E Page: 1 FORMID: VW_PRC_CMA_001 8/14






*  Extended Description:
Change _.Orger #2
Change Qrder 2 is issued to renew the contract under the same
Change Orders.
Effective Dates: October 21, 2018 - October 20, 2019
Renewals Remaining: 0
All provisidns of the Original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

o —/
pricing, terms and conditions, and specifications contained in the Original Contract and subseguent

No further changes

Line Commodity Code  Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Internet Protocol (VolP) Services

Extended Description:
Hosted Voice over internet Protocol (VolP) Services

Date Printed: Oct 12,2018 Order Number:* "VOIP13E Page: 2 FORM ID : WV_PRC_CMA_001 8/14







STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
John D Duniap

John A Myers Stale Capitol
Cabmet Secretary Charieston. Weslt Virginia 25305 Chief Technology Officer

September 18, 2018
Sandra K. Hawkins, Senior Client Partner
Verizon Business, Inc.
Sandra. K. Hawkins@verizon.com

Phone: 304-356-3395
Subject: Renewal of CMA VolIP13E

Dear Ms. 11awkins:

Provisions were included in the original contract documents to renew the subject comract under the same
terms, conditions, and pricing contained in the original agreement and subsequent Change Orders. The
renewal dates are October 21, 2018 through October 20, 2019. | have included the WV Purchasing
Affidavit, which will also need to be signed and notarized 1o complete this renewal. If your company
agrees, please sign below and return 1o my attention as soon as possible,

Picase contact mc if you have any questions.

Sincerely,

YA |~
(v«./(/u 4
Andrew Lor
West Virginig Office of Technology
1900 Kanawha Boulevard East
Building. 5. 10" Floor
Charleston, WV 25305
304-957-8267
Andrew.C.Lorefwy, gov

Attachment

We agrec to renew the contract for the period as stated above under the same terms, conditions and
pricing as in the original purchase order and any change orders thereto.

éjfwfﬂ/// Hsfu 92018

Name/Signature Date

Capitol Complex Bidg #5 10" Floor Charleslon West Virgima 25305 Phone (304) 558 5472 Fax {304) 558-0136






Department of Administration
s | Purchasing Division

il 2019 Washington Street East
¥ | Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

CORRECT ORDER NUMBER

MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THIS
ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Date: 2018-05-31

Order Number: CMA 0212 0212 VOIP13E

Procurement Folder: 385125

Document Name:

VoIP13E C/O#1 - Emergency Purchase of Hosted VolP Services

Reason for Modification:

Document Description:

VoIP13E C/O#1 - Emergency Purchase of Hosted VolP Services

Change Order #1 to reduce rates for the Virtual
Contact Center services.

Procurement Type: Central Master Agreement

Buyer Name: Jessica S Chambers

Telephone: (304) 558-0246

Emall: jessica.s.chambers@wv.gov

Shipping Method: Best Way

Effective Start Date; 2017-10-21

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2018-10-20

Purchasing Division’s File Copy

V,o:\ly‘ SCANNE DETURNE[?'U

__VENDOR DEPARTMENT CONTACT
000000190764 Requestor Name: Andrew Lore
VERIZON BUSINESS Requestor Phone; (304) 957-8267
4700 MACCORKLE AVE SE Requestor Email: andrew.c.lore@wv.gov
CHARLESTON WV 25304 8
Us ) é /7 g
Vendor Contact Phone; (999) 999-9999 Extension: FILE LOCATION
Discount Percentage: 0.0000
Discount Days: 0 ‘J
T INVOICETO. S SHIPTO 3
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
[ Total Order Amount | Open End |

IZATION

ELECTRONIC SIGNATURE ON FILE

ELECTRONIC SIGNATURE ON FIL/E/

py %0,5/{5&%@.&

AL AS TO FORM | ENCUMBRANCE CERTIFICATION

G e

SIGNED BY}

DATE: 6, ~/

ELECTRONIC SIGNATURE ON FILE

Order Number: VOIP13E

Date Printed:

Jun 07, 2018

FORM D : WV_PRC_CMA_001 8/14

Page: 4 \?/3 /é:







¥
)

Extended Description:
Change Order #1
Change Order 1 is issued to reduce the rates for Virtual Contact Center services, as defined by the attached documentation.

All provisions of the Original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

No further changes
Line Commodity Code  Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Internet Protocol (VoIP) Services

Extended Description:
Hosted Voice over Internet Protocol (VolP) Services

Date Printed: Jun 07, 2018  Order Number: VOIP13E Page. 2

FORM ID : WV_PRC_CMA_001 8/14







John A Myers
Cabinet Secretary

FROM:

cC:

SUBJECT:

DATE:

STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
State Capitol
T 1 Virginia 25305 John D. Dunlap
Chariesion, West Virginia Chigf Technology Officer

Jessica Chambers
Senior Buyer, Purchasing Division

Melanie Lopez i@&;—/ \, A
aha

Procurements Mahager, West Virgigia Office of Technology

Justin McAllister
CFO, West Virginia Office of Technology

Statewide Contract VolP13E Change Order #1 — Rate Reductions

May 30, 2018

The West Virginia Office of Technology formally requests a Change Order to the Statewide Contract for
Hosted Voice Services, VoIP13E. This Change Order is necessary to reflect updated pricing offered by
the Vendor. No pricing increases result from these changes, only pricing reductions. Below is a list of
changes requested;

Non-Recurring Costs {NRCs) — One-time charges

Seérvice Previous Rate New Rate
Dialer Enablement $4,000.00 $3,825.00
Advanced Quality Management $40,400.00 $25,500.00
Advanced Warkforce Management $58,100.00 $54,900.00
Monthly Recurring Costs {MRCs)
Service Previous Rate New Rate
Agent Fee $126.00 $109.20
Supervisor Fee $135.00 $109.20
Port Fee $64.80 $64.74
Voice Recording $11.70 $10.14
Storage $16.20 $1.01
Advanced Workforce Management $44.00 $42.90
Automated Speech $0.09/minute $0.08/minute

Capitol Complex Bldg. #5 — 10" Floor Charlesion, West Virginia 25305 Phone: {304) 558-5472 Fax: (304) 558-0136







May 30, 2018

State of West Virginia
Attn: Melanie Lopez
1900 Kanawha Blvd E
Charleston, WV 25305

RE: VOIP13E/Virtual Contact Center Rate Reduction

Dear Mrs. Lopez:

\—" verizon

4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

Verizon would like to provide a rate reduction for Virtual Contact Center services on VolP13E contract as

follows:

Non-Recurring Costs (NRCs) — One-time charges

‘Service Previous Rate New Rate
Dialer Enablement $4,000.00 $3,825.00
Advanced Quality Management $40,400.00 $25,500.00
Advanced Workforce Management $58,100.00 $54,900.00
Monthly Recurring Costs (MRCs)

B Service Previous Rate New Rate
Agent Fee $126.00 $109.20
Supervisor Fee $135.00 $109.20
Port Fee $64.80 $64.74
Voice Recording $11.70 $10.14
Storage B $16.20 $1.01
Advanced Workforce Management ~544.00 $42.90
Automated Speech $0.09/minute $0.08/minute

Verizon commits to provide the best services at the lowest rates possible. Ilook forward to continuing our
business relationship and building an even stronger partnership with the State of West Virginia

Sincerely,

Ssruchin  Handoomn
Sandra Hawkins

Senior Account Manager
Authorized Contact

Verizon

304-356-3395

sandra.k.hawkins(@verizon.com



-



'| Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia

CORRECT ORDER NUMBER

t
8 Puehiemgoiion. AR LA P ers
2019 Washingtn Stree Eat Waster Agreement SHbER B T CERMIR IS

THE DEPARTMENT CONTACT

Order Date: 2017-10-19

Order Number: CMA 0212 0212 VOIP13E

Procurement Folder: 385125

Document Name: VolP13E - Emergency Purchase of Hosted VolP Services

Reason for Modification:

Document Description: Hosted Voice over Internet Protocol (VolP) Services

Agency Emergency Contract for Statewide Services

Procurement Type: Central Master Agreement

Buyer Name: [inda B Harper

Telephone: (304) 558-0468

Email: linda.b.harper@wv.gov

Shipping Method: Best Way

Effective Start Date: 2017-10-21

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2018-10-20

- o

Vendor Customer Code: 000000190764

VERIZON BUSINESS
4700 MACCORKLE AVE SE

CHARLESTON WV 25304

us
Vendor Contact Phone: (999) 999-8999

Discount Percentage: 0.0000
Discount Days: 0

Extension:

Requestor Name; Andrew Lore
Requestor Phone: (304) 957-8267
Requestor Email: andrew.c.lore@wv.gov

FILE LOCAT!O

" INVOICE TO

VARIOUS AGENCY LOCATIONS

AS INDICATED BY ORDER

No City WV 99999

us

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999

us

Purchasing Division’s File Copy

¢ RETURNED TO BUV ER
p%f'DA_m

B Jo-23-17

ANNED

Open End |

Total Order Amount

ENTERED

TION

% ZAN

ELECT NIC}gNATURE ON FILE

SIGN
DATE:

ATI'ORNEY GENERAL APPROVAL AS TO FORM

ELECTR NIC SIGNATURE ON F

ENCUMBRA

CERTIFICA%_J
SiGNED BY 4520 A

DATE: /¢ - xS )77
ELECTRONIC SIGNATURE ON FILE

Order Number: VOIP13E Page:

Date Printed:  Oct 19, 2017

FORMID : WV_PRC_CMA_001 8/14

)




Extended 'Description:
Emergency Purchase Order

Statewide Contract for
Hosted Voice over Intemet Protocol (VOIP) Services

This Purchase Order constitutes the acceptance of Contract made bé/ and between the State of West Virginia by the Purch_asin%_IDirector for the agency, The West
Virginia Office of Technology and the Vendor: Verizon Business, of Charleston, West Virginia. This open-end cantract provides Hosted Voice over Intemet Protocol
(VolIP) services per the Vendors letter of agreement dated: 10/10/2017, the specifications, terms and conditions of original Contract: VOIP13; dated: 10/24/2013, and
sub?teﬁuenthhngn e (ggggrﬁe?mti Contract VOIP13A ; dated: 09/28/2015 and subsequent Change Orders to the same incomporated herein by reference and made
apart hereof and a refo.

Effective Dates: October 21, 2017 - October 20, 2018
Renewals Remaining: 1

Execution of this a?sreement by the Purchasing Director or their designes, constitutes acceptance by those parties of the Terms and Conditions contained in the

attached documents and binds the Vendor whose signature appears therein.
Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Internet Protocol (VoIP) Services

Extended Description:
Hosted Voice over intemet Protocol (VoIP) Services

Date Printed: Oct 19,2017  Order Number: VOIP13E Page: 2 FORM ID : Wv_PRC_CMA_001 8/14




_ TDocUment Phase Document Description Page 3
VOIP13E | Draft Hosted Voice over Internet Protocol (VoIP)

Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions



) 4700 MacCorkle Ave. S.E.
Charleston, WV 25304
304.356-3395

October 10, 2017

State of West Virginia
Attn: Melanie Lopez
Office of Technology
1900 Kariawha Blvd E
Bldg 5, 10th Fleor
Charleston WV 25305

RE: Emergency Replacement Contract for VOIP13A
Dear Mrs. Lopez:

The West Virginia Office of Technology (WVOT) is requesting an Emergency Replacement Contract
which is necessary to extend the current operating environment without disruption of services for the period
October: 21, 2017 to October 20, 2018, with an optional renewal period of an additional twelve months.

The WVOT is requesting the Emergency Replacement Contract according to all Terms and Conditions,
Pricing and Specifications contained in the Original Contract including all authorized Changes Orders with
the current VOIPI3A contract.

Verizon is agreeable to a twelve (12) month Emergency Replacement Contract, with an optienal additional
twelve-month period for any necessary transition of services, for the purpose of providing the existing
services of VOIPI3A, subject to and incorporating all terims & conditions, pricing, specifications and
authorized Change Orders contained in the original VOIP 13A Contract.

Thank you again for the opportunity to provide your telecommunications needs.

Sincerely,

— 4 ? G

S 3 T
TRy D

Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon

304-356-3395

sandra.k.hawkins{@verizon.com



Cirporate Policy Ststement

Policy No.: CPS-103 \—

Issved: December 6, 2010

Subject: Authority to Approve Transactions Telacom nud Busizeis
APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS- 103, “Authority to Approve Transactions,” I delegate
FPutricia L Myers, Manager, Contract Managemen: S5 :
Marsha K Harvell, Senior Analyst, Contract Management ) and
Angela A Cooper, Anulyst, Contract Management ; and
Karen Blue Johnson, Analyst, Contract Managemen: (REENND: v
Jacynalynn A Whiting, Director, Pricing & Contract Managemern: (SR
the authority to perform the following funclion:

Execute and deliver Verizon Business Customer Contracts and Propozals rcquiring “wet ink™ signatures, including any and
all ancillary documents and amendments related thereto, that ere duly approved in accordance with then-applicable Verizon
Business cotporate policies, including the use of siamp bearing facsimile of my signature in accordance with Security
l'racedurejbr Anthony Recine, SVP & CMO, Blue Ink Stamp Policy.

This will be effective beginning on July 1, 2017 and ending on June 30, 2018 or before if rescinded by me.

(Annisal delegusions st be completed by July Ist of each respective year and may not exceed one year from their effective date, Delegmtions with a

start date other than July 15t should alxo include an end dute of the subsequent June 30 ar earlicr., )

Distribution: |
!

¢ The person delegated authority must retain o ;
copy of Form 101 delegation, either elecironic or
hard copy, for one (1) year after expiralion date.

o The person granting the delegation must retain
the Form 101 delegation, either clectronic or
hard copy, for one (1) year alter expiration date;
send a copy 1o the defegate, the group Chiel’
Financial Officer, and Corporate Finance

Reésponsibility Code or Cost Center Code

I BanD ke RO, COm; ° (_-
md ensure lhc dclega!ion is enmed mlo lhe _%L&" "/ >
Accounts Payable system when appropriate. Delegdie’s Signature Jncqualynn A Whmng

| : g piens
1Delegnle’s Slganmn: Patricin ¥ ym

~{y Da.u)\a..K g@m s ulw

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page 1 of |




Purchase Order .__
State of West Virginia B ' F
Deparlment ofA mlnlsu-aﬁon
Purchasin
2019 W, sgington Stﬁaet East
Post Office Box 50150
_ Gharieston WV 253050130

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES . AS INDICATED
] BY ORDER

*61110162% 304-356-3395 ‘

VERIZON BUSINESS sves ALL STATE AGENCIES

4700 MACCORKLE AVE STE 101 ] AND POLITICAL SUBDIVISIONS
. VARIOUS LOCALES A8 INDICATED

CHARLES-TON_ WV 25304 BY ORDER

STATEWIDE OPEN END QONTRACT

FOR THE PRQCUREMENT, INSTALLATION,| AND SUPPORT OF
VOICE OVER (INTERNHT PROTOCOL (VOIR).

THIS CONTRACT BETWEEN VERIZON BUSINESS SERVICES AND
THE STATE QF WEST [VIRGINIA IS COMHRISED OF THE
FOLLOWING IOCUMENTS:

REQUEST FOR PROPOYAL (RFP) INCORPQRATED BY
REFERENCE, |ALL ADOENDA INCORPORATED BY REFERENCE,
THE VENDOR'S PROPQSAL DATED 01/21/2013
INCORPORATED BY REFERENCE, AND DOQUMENTS
ATTACHED HERETO.

THIS CONTRACT IS HEING AWARDED WITH THE EXPECTATION PURCHASING DIVISION
THAT THE P TIES ILL CONTINUE TO [WORK IN GOOD FAITH CERTIFIED ENCUMBERED
: T LICABILITY OF, ANI _

3 |ASSOCTIATE 0CT 24 2013
CHED, THIS

CONTRACT ‘_ Y BE AMENDED BY CHANGE ORDER TO INCLUDE 1, /
THE EXECUTT D BUSINESS ASSOCIATE ALDENDUM IF ; -
YTTES mmsr:qn THAT UNTIL SUCH - s :

TIME AS AN [AGREEMENT ON THE BUSINESS ASSOCTATE

IF APPROVAL AS TO FORM IS REGUIRED BY ATTORNEY GENERAL, CHECK HERE %o\aqw EN EX
: ' w, _ s KRISTA EEBRE 304-558-2596
B ="

APPROVEDAS TO FORM BY
ASSISTANT ATTORNEY GENERAL

PUF!‘ SHASING DI VISION AUTHORIZED SIGNA TURE



Purchase Order____

-State of West' Virginia
Depétinent 6f Administration
Purchasing Division .
2019 Washi ngﬁon Street East
Post Dffice Box 50130
Charlaston, wy 2’5305-0 130

ALL STATE ACENCIES 'rom%‘.}"y‘é"aam

AND POLITICAL SUBDIVISIONS E R

VARIOUS LOCALES AS INDICATED '

BY' ORDER

] *611101629 ' 304-356-3395

VERIZON BUSINESS SVCS ALL STATE AGENCIES

4700 MACCORKLE AVE STE 101 AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

CHARLESTON WV 25304 BY ORDER

Iy
..... - ARG AR

ADDENDUM I3 REACH D, NO VOICEMAIL |[OR VOICE
RECORDING SERVICE§ MAY BE PROVIDEN TO A HIPAA
COVERED ENTITY.

Ls .0000¢

0001
12/31/2012 725-57-01-001 #

S

VOICE OVER [INTERNET PROTOCOL (voz

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

BY, . _
NSO AS TOFORM BY PURCHASING DIVISION AUTHORIZED SIGNATURE




1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designes, and approved as to form by the Attorney Generdl’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor's
signature on its bid signifies Vendor's agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Soficitation/Contract, the following terms shall have the meanings

attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.
2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of

West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division, '

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder

and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page théreof. : -

2.7 “State” means. the State of West Virginia and/or any of its agencies, commissions, boards, etc.
as context requires.

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the
entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.

Revised 10/02/2013



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

Term Contract

[

Revised 10022013

Initial Contract Terim: This Contract becomes effective on October 21st, 2017
and extends for a period of. Oné (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written comsent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attoney
General’s office (Attomey General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to one (1) successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract, Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminae this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Release Order Limitations: I the event that this contract permits release orders, a release
order miay only be issued during the time this Comtract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year the date
tli¢ release order is issued. No release order may be extended beyond one year after this

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice to
proceed and must be completed within days.
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D One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract

extend for more than one fiscal yesr.
[} Other: Seeattached.
4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon

receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below-.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

D Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

D One Time Purchase;: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved bythe Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise providé under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limitéd to, delays in transportation or an unanticipated increase in the volume of
work. An emergeficy purchase in the open market, approved by the Purchasmg Division Director, shall
not cotistitute of breach of this Contract and shall not eititle the. Vendor to any form of compensation or
damages. This provision doés not excuse the State from fulfilling its obligations under a One Time

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division bythe Vendor as specified below.
Revised 10/02/2013
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D BID BOND: All Vendors shall fumish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
withi the bid.

([} PERFORMANCE BOND: Tho apparent sucosssful Vendor shall provide s porformance bod
~ in the amount of - The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value,

[(] LABORMATERIAL PAYMENT BOND: The spparent sucoessful Vendor shall provide a
labor/material payment bond in the amount of 100% of tht_a Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performence Bond, and Labor/Material Payment Bond, the Vendor may provide
certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a borid must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieuw of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business

checks are not acceptsble.

[ ] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

WORKERS® COMPENSATION INSURANCE: The apparent successfiul Vendor shall have
appropriate workers® compensation insurance and shall provide proof thereof upon request,

INSURANCE: The apparent successful Vendor shall fumish proof of the following insurance
prior to Contract award and shall list the state as a certificate bolder:

Commercial General Liability Insurance:

$1,000,000.00 or more. .

Builders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

UOO0O0O0oOR
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The apparent successfil Vendor shall also furnish proof of any additional insurarice requirenients
contained in the specifications prior to Contract award regardless of whether or not that

inisurance requirement is listed above..

LICENSE(®) / CERTIFICATIONS / PERMITS: I addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasitig Division.

[
(]

(]
L]

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications prior to Contract award regardless of whether or not that
requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. b lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternatés to a listed model or brand provided that the alternate is at least
equial to the model or brand and complies with the required specifications. The equality of any alternate
bemg bid shall be determined by the State 4t its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry litcrature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The ’Solifcitatiox.l contains the sp,eciﬁcat_ions that shall form
the basis of a contractual agreement. Vendor shall clearlymark any exceptions, clarifications, or
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other proposed modifications in. its bid. Exceptions to, clarifications of, or modifications of a requirement
or term and condition of the Solicitation may result in bid disqualification,

12. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
$1,000.00 per day per location for downtime due to vendor failure.

This clause shall in.no waybe considered exclusive and shall not limit the State or Agency’s righit to
pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected ini the Purchase Otder, upon receipt.

14, REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15. COMMUNICATION LIMITATIONS: I accordance with West Virginia Code of Staté Rules §148-
1-6.6, communication with the State of West Vn‘gmm or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases,

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on July 1 of the fiscal

year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Ivoice To.”

18, UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor’s bid.

19. DELIVERY: All guotations are considered freight on board destination (“F.Q.B. destination™) unless
alternate shipping terms are clearly identified in the bid, Vendors listihg of shipping terms that
contradict the shipping terms expresslyrequired by this Solicitation may result in bid disqualification.

20. IﬁTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for iriterest on late payients,

21. PREFERENCE: Vendor Preférenice may only be granted tipon written request and only in accordance

with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attaclied hereto to allow Vendor to apply for the preference. Vendor’s

Revised 10/02/2013
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not applyto construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in sccordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a sthall, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident smiall, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the: Purchasing Division with its bid,
and must be properly certified under W. Va, CSR § 148-22-9 prior to subinission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24, CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director ‘may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-14.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors ackriowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and .available at http://www.sos. poy/administrative-
law/wagerates/Pages/default.aspx. Vendor shall be responsible for ensuring compliance with prevailing

wage requirements and determining when. prevailing wage
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Rules § 42-7-3 are specificallyincorporated herein by reference.

30. ARBITRATION: Any refererices made to atbitration conitained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaininig to this Conitract are hereby deleted, void, and

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the: contriry, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney Geheral’s office (Attomey General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32. WAIVER: The fajlure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the. same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained theréon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will; (a) conformi to the specifications, drawings, samples, or other description firrnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship, :

36. STATE EMPLOYEES: State employees are not permitied to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor further agrses to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set
forth in http://www.state. wv.us/admiin/purchase/privicy/default himl.

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to.be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format, Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor's bid without further notice. A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor's act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondisclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requiremerits by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, sigiting a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia -all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relsting to the particular commodities or services purchased or acquired
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by the State of West Virginia, Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies )
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
Limited liability company, partnership, person or entity submitting a bid for the same miaterial, supplies,
equipment or services; (2) that-its bid is in all respects fiir and without collusion or frand; (3) that this
Contract is accepted or entered into without any ‘prior understanding, agreemeit, or coninection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety; understands the requirements, terms and conditions, and other infonmation contained heréin.
Vendor’s signature on its bid glso affimms that neither it nor its tepresentatives have any interest, nor
shall acquire any interest, direct or indirect, which would compromise the performance of its services
hereunder. Any-such interests shall be. prompdy presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related theréto on Vendor’s behalf: that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor

has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all

orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating any and all individuals employed pursvant to the terms of this Solicitation
and resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall
be deemed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penaltles, fees, fringe. benefits, professional lisbility insurance prémiurns, contributions to
insurance and pension, or other deferred compensation plans, including but not limited to, Workers™
Compensation and Social Security obligations, licensing fees, etc. and the filing of all necessary
documents, formis and returns pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide the Stdte and Agency with & defense against any and all claims including, but not limited
to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and employer

iiicome tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency; their officers, and employees from and against: (1) Any claims or losses for services rendered
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by any subcontractor; person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the
Contract in'a manner not authorized by the Contract, or by Federal or State statutes or regulations;
and (3) Any failure of the Vendor, its officers, employses, or subcontractors to observe State and
Federal laws including; but not limited to, labor and wage aid hour laws.

47. PURCHASING AFFIDAVIT: In sccordance with West Virginia Code § 5A-3-10a, all Vendors
are.required to sign, notarize, and subtit the Purchasing Affidavit stating that neittier the Vendor nor
a related party owe a-debt to the State in excess of $1,000, The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is
included herewith.

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and extends to other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). This Contract shall be extended to the aforementioned Other Government
Entities on the same prices, terms, and conditions as those offered and agreed to in this Contract. If
the Vendor does not wish to extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Government Entities shall not impact or influence the award of
this Contract in any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
have or acquire any interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to ensure that a conflict of iriterest does mot arise. Any conflict of interest discovered
shall be promptly presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Divisioni may request. Requested reports may
include, but are not limited 1o, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

v} Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing requisitions .gOV.

51. BACKGROUND CHECK: I accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to sensitive or
critical information
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to submit to a fingerprint-based state and federal background inquiry through the state.repository.
The service provider is responsible for any costs associated with the fingerprint-based state and federal
background inquiry. -

After the contract for such services has been approved, but before any such employees are pemnitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensiive or critical
information, the service provider shall submit a List of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider's employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal

background check.

Service providers should contact the West Virginia. Division of Protective Services by phone at
(304)558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorizéd by the
Director of the Purchasing Division pursuant to W. Va, Code § 5A-3-56, no contractor may us¢ or
supply steel products for a State Contract Project other than those steel products made in the United
States. A confractor who uses steel prodiicts in violation of this section may be subject to civil penalties
pursuant to W, Va. Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment, or the
supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast, fabricated
or otherwise similarly processed, or processed by a combination of two or more Or
such operations; from steel made by the open heath, basic oxygen, electric fiirnace, Bessemer or

other steel making process.
The Purchasing Division Director may, in writing, authorize the use of foreign steel products if
a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total

contract cost or two thousand five hundred dollars ($2,500.00), whichever is gredter. For thie
purposes of this section, the cost is-the valize of the stee! product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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53, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or subcontract,
subject to the limitations contained herein, for the construction, recoiistfuction, alteration, repair;
improvemeént or mamtenance of public works or for the purchase of any item of machinery or
equipment o be-used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unressonable or inconsistent with theé public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the availsble domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made sluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial 1abor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
woiks project. This provision doés not apply to equipment or machinery purchased by a spending umit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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genl): MCI Communications Servites, Ine. d/b/s Verizon Business Services (47.075 168
to clarify various jssucs contained in the Request for Proposal identified &8s RFP No.

VOIP13 (“RFP) and Verizon's proposal submiittod i response 10 it ("Verizon's Propozal). “rhe

RFP, Verizon's Proposal, and any other documents that ‘combinc 1o form the contract for the
servicos requested in the RFP (“Contracy , are modified as follows:

1. WV-96 AGREEMENT ADDENDUM: All provisions contained in the Revised WV.96
Agreement Addendum, atiached hereto as Exchibit A and incorporated berein by
veference, shall control and take priority over Verizon’s Proposs] and any other
condlicting provisions contained ii the Confract,

2. TERM, NOTICE TO PROCEED, TIME IS OF TRE ESSENCE: The Contract will
comtnence upon, and performance obligations will begin sfter the parties® execution and
award of'a contract by the State,

3. LIQUIDATED DAMAGES: Liquidnted damages will be fimited 10 3% of the total
revenue paid o Verizon under the Contract for downtime due 1o vendor fajlure, This
clause shall it no way be considered exclusive and shall noi limit the State or Agencies
right 1o pursue sny other avaflable remedy.

4. WV SENATE BILL 700: Any references to WV Scnnte Bill 200 are hereby delesed.

5. MODIFICATIONS: Verizon's Proposal will in no. Wy change the requirement that any
modification of the Contraci requires spproval from Verizon and (e Stete. Approval by
the State requires signed documentetion from the West Virginia Offiee of Technology,

the West Virginia Porchasing Division, and the Atiomey Genersl's office (as 16 form
only).

6. PRICING: The pricing contained in Verizon’s proposal and the Coniract shall ot be
modified without the express writien agreement of Verizon, sind the Stute, Approvel by
the State requires separate approvals from the Wesi Virginia Office of Technalogy, the
Wesi Virginia Parchasing Division, and the Attomey Genersl's office (as 1o form only).
Withoul sl necessary spprovals, any price changes are voiil and of-no force snd effect.
The Staite hereby rejects the Pricing Disclsimer contained in'Verizon's Proposa.

7. PRICING EXTENSION: Verizon hereby extends the pricing contained in Vorizons
Proposal fo the dale of this Addendum.
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§. PRICING ACCEPTANCE: Tho Stic horeby rejects ny.pricing tied o the MPLS07

9. HOURLY RATE CLARIFICATION: Verizon's Proposal reflecis 2 $0 coat per hour
for the positions of “Solution Anshitcer and “Ascount Maiiegement” The work

-pesfonmed by individuals employed in those twa-positions (il any) wll bié provided 1o the
Btale af no cast, Additionally, Verizon is prohibited from adding additioiel positions
and/or hourly rates not identificd in ihe RFP pricing pagés without approval from the
Sute. Approval by the State requires scparate approvels from the West Virginie Office of
Technolopy, the West Virginia Purchasing Division, and the Atlorney General's office
(as.to form oaly).

10. P-CARD: Verizon's proposal of a 35 fec for accepting certain payments vio telephone,
conteined on page 129 of Verizon's technical proposal is accepied,

11, INDEMNIFICATION: Verizon®s Indemnifiention provisiviis beginning on page 130 of
its Technical Proposal are accepled fo the extent not modified by the revised WV.96
Agreement Addendum.

12, BACKGROUND CHECK: Veiizon's response 10 “51. BACKGROUND CHECK:" i
hereby féjected. Verizon will comply with thet provision as contained in the West
Virginia Code and the General Tesms and Conditions of the RFP,

13. SERVICE LEVEL AGREEMENTS Any Service Level Agreement resulting from the

Coniract will conform to the requirements of the Contract snd must be submitied to the

14, FINAL. CONTRACT and ORDER OF PRECEDENCE: Any references o
negotistion, finel sgreements or final contrects arc hereby deleted. The Stete cannot
award a contract and then négotiate a final contract. There will be one contract approved

by the West Virginia Office of Technology, the Purchasinig Divition, and the Atiomey

15. IRS PUBLICATION 1075: Verizon confirms that the solution offered in Verizon's
peoposal is in complisnce with IRS Publication 1075, Additionally, Exhibit 7 fo TR
Publication 1075 is specifically incorporated Yerein by reference.
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16. Service Lovel Objoctives: The Sprvice Leyél Objiotives dated Decennber 21,2012, o
copy of which is sttached herelo as Exhibit B, mﬂbcmodiﬁedasfollowr ows:

The first paragraph in thé Cliange Management scetion will be modified s ollows;

To: The change manogement service level objective is o provide chenge Tequests

The second pamgreph in the Change Management section will be modificd as follows:
From: Voicemai) Password reset requests will have s 4 hour service objective.

To: Voicemail Password resel requesis will have 2 2 hopr maximum service
objective,

17. Moves, Adds, Chanpes, and Deletions (MACD:) Charges: The Stete will not be
charged for Moves, Adds, Changes, and Deletions ns long &5 & weh portal is nigy availgble.

By: E w é" 7—,”, e
PO Director,
Date: / o &3 &O 3

w Assisul Yoeidr

ous_10[23030.0
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Verizon

UCCaas

Service Level Objectives

Detambar 21, 2012
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Service. Level Objectives

Overview
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Stht of Weit Virginia Atiachment C ~ Cost Sheét™”
VOIP13: Cost Sheet - MPLS
Cost Per Total
A.1) VolP Solution Call Control: Month Total Users Monthly Qty. | Total1 Year Cost
Cost
Basic Package $13.49 50 §674.50 12 $8.084.00
Standard Package $19.17 300 $5,751.00 12
$69,012,00
Enhanced Package $37.36 150 $5604.00| 12 $67,248.00
Total Cafl Control Monthly Charges $144,354.00
Total
A.2) Data Connectivity to Data 11 Type L2 Type Speed | Monthly | Qty. | Total1 Yesr Cost
Center: _ Cost
Charleston Connection Fiber Ethemet | 20Mbps | $3,007.60 12 $37,171.20
Total Data Connectivity Monthly Charge $37,171.20
Total
A.3) Additional Monthly Charges: Monthly Qty. | Total1 Year Cost
Cost
Fee 1-Adminstration 12 - $0.00
Fee 2-Federal Universal Service $1,755.80 | 12 $21,069.60
Fee $22587| 12 $2,710.44
Total Additional Monthly Charges $23,780,04

SUBTOTAL: ‘
mrw'mu&mum(sumduousummmm $205,305.24

January 23, 2013 4
| =




L j
Stiterof West Virginia Attachment C - Cost Sheet™

VOIP13: Cost Sheet — Type 3
Cost Per Total
A.1) VoIP Solution Call Control: Month Total Users Monthly Qty. | Total 1 Year Cost
Cost
Basic Package $13.49 50 $674.50 12 $8,004.00
Standard P 19.17 300 5,751.00 12
ndard Package $ A $ $60,012.00
Enhanced Package $37.36 150 $5,604.00 12 $67,248.00
Total Call Control Monthly Charges $144,354.00
_ Total
A.2) Data Connectivity to Data 11 Type 12Type | Speed | Monthly | Qty. | Totsl1 Yearcost
Center: Cost
Charleston Connection Fiber Ethernet 20Mbps | $3,781.60 12 $45,379.20
Total Data Connectivity Monthly Charge $45,375.20
Total
A.3) Additional Monthly Charges: Manthly Qty. | Total1 Year Cost
Cost
Fee 1-Adminstration 12 $0.00
Fee 2-Federal Universal Service $186593| 12 | szz3018
Fee $23962 | 12 $2,875.48
Total Additional Monthly Charges $25,266.60
A4) Tots! Project Monthly Charge (Sum.of A1 + A2 + A3 total additional monthly cherges)

+ 3nuary 23, 2013 5 2
=



. . State'of West Virginia - - Athchmentc—.e' “ Shant

B) One-Time Feos - __
Implementation Services and Miecellansous Costs and Fees
NOTE: Al hourly rafes quofed must be fully “loaded” fo capture all direof and overhead
' s, travel, per diem, ‘and any other travel-related expenses.

Estimated
Hours

Cost Per
Hour

Position: Project Manageér
=

Position: Network Engineér $ 200.00
Subtotal

Position: Solution Architect < $0.00
Subtotal ] _ | $0.00

Position: Contaci Center Specialist | -

Subtotal B - §20,000.00

Postion: Acoourt Managemert T SREMEELS
Subtotal =

Subtotal

Posflion:

Subtotal
Services Total

January 23, 2013 6

i\



4 )
State-f West Virginia Attachment C - Cost Shest™

Professional Services — Additional Categories

Commiunications Contact Center Services $200
) Unified Communications &

Commiunications Collaboration $190 $225 $275 $185
UCCaaS / UC Product Design

Communications & Implementation $200 $185

Network Ibv6 $185 $195 $260 $185

Network WAN Optimization Services 3185 $195 $260 $185

Network Wireless LAN $185 $195 $260 $185

Network Data Protection $185 $195 $260 $185

Mobility Machine-to-Machine $190 $210 $260 $185

Mobility Mobility Consulting $190 $210 $260 $185
Machine-to-Machine -

Mobllity System Integration $190 $210 $260 $185
Mobility - System -

Mobility Integration $190 5210 $260 $185

IT Solutions Application $185 $200 $225 $185

IT Solutions Dats & Storage $185 $200 $225 5185

IT Solutions Data Center Services $185 $200 $225 $185

IT Solutions IT Infrastructure $185 $200 $225 $185

IT Solutions IT System Integration -$185 $200 $225 $185
Business Optimization & )

IT Solutions Resillency $185 $200 $225 $185

IT Solutions Cloud Strategy $185 $200 $225 $185

IT Solutions Compliance $185 $200 $225 $185

January 23, 2013 8 \/
verizon



Attachment C - Cost Sheet™

3&“‘“ West Virginia
IT Solutions Solltions Architecture $185 | $200 $225 | tis5
IT Solutions Training - Cloud and Security 5185 $200 $225 $185
_:;;1‘2‘;;‘:’“'5“" Contact Center Services $125 | s150 $205 $175
::::"I:::;:_:;::ns - Staff lél;l'fai:d; ;::il_::unﬂons & $125 $150 $205 §175
merion | emenon " | $25_| si0 | saos si7
m;kusf:f IPv6 $125 $150 $205 $175
Em“%:nf:f WAN OptimizationServices | $125 | $150 $205 $175
m;"é:zf Wireless LAN $125 | $150 $205 $175
K:m:u it Data Protection $125 $150 | $205 $175
m‘::::hf:: Machine-to-Machine $125 | - $150 $205 $175
g’i’zﬁ:‘:’? Mobily Conslting $125 $150 $205 $175
mbﬂe"x“:,':: g;‘m;;gﬁﬁ;m $125 | s1s0 | so0s $175
ﬁ'ﬂ:ﬁ,‘:ﬁ &"g;:v"em $125 $150 $205 $175
%%:%E% 'z:: Application $125 $150 5?05 $175
M"“"-" Data & Storage $125 $150 $205 $175
E’m“‘n‘;";;:"" Data Center Services $125 | $150 | 208 $175
January 23, 2013

i\
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y
State-of West Virginia

Consuiant

Competlonny
! : tant : Consuitant

L‘Z’n:::;;:?ﬁ IT Infrastructure

Z;on:m;o: @ | mSystem Integration $125 $150 $205 $175
2 :;zx,;;:t,ﬁ :::::::; Optimization & $125 $150 $205 $175
.A"t:rbl::tr::tsi;:hﬁ Cloud Strategy $125 $150 $205 $175
':u?mi;:uﬁ Compliance $125 $150 $205 $175
m::‘t'::b St | solutions Architecture $125 | $150 | $205 $175
:5:‘:’:‘::;;:““ Training - Cloud and Security | $125 $150 $205 $175
January 23, 2013 10

i\



Purchase Order ..

State of West Virginia
Departmient of Adminlsirabon
urchasing Divisior
© 2019 Washin _Street East
Post Office .
‘Gharleslnn, WV 25305-01 30

ALL STATE AGENCIES

AND POLITICAL: SUBDIVISIONS
VARTIOUS LOCALES: 'AS INDICATED

BY ORDER

) #611101639  304-356-3395
VERIZON BUSINESS Svcs
4700 MACCORKLE AVE STE 101

ALL STATE AGENCIES
AND POLITICAY, SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

CHARLESTON WY 25304

 BEST WAY

CHANGE ORDER #01

CHANGE ORDHR ISS TO CLARIFY LIST OF SERVICES
AVAILABLE {JNDER THE CONTRACT AND ADD ORDERING
PROCEDURES [FOR AGENCIES USING THE |CONTRACT, PER
THE ATTACHED DOCUMENTATION.

ALL pRovxsagzsvs OF [THE ORIGINAL CONTRACT AND SU:BSE_QUE\QT
CHANGE ORDERS NOT [MODIFIED HEREIN |SHALL REMAIN IN FULL
FORCE AND HFFECT.

10/20/2014 | ° 725-57-01-001
VOICE OVER |INTERNET PROTOCOL (VOIH)
PURCHASING DIVISION
CERTIFIED ENCUMBERED
APR 29 2014

mms@‘““”mww
A’ o -04 ~-558-2596
BY.

As’s‘,’;"rﬁﬁ,‘rﬁ%gﬂﬁ’;"gg’,&u PURd‘FfA SING DIVISION AUTHORIZED SIGNATURE




Earl Ray Tomblin

FROM:
CC:
SUBJECT:

DATE:

WVOT has evaluated the comprehensive list of services offered by Verizon the vendor for the VolP13

STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
Slaite Gapito!

Charleston, West Virginia 25305-

Guy Nigbet
Purchasing Division

Christine Femendes (¥ ° -
Procuremients PM for West Virginia Office of Technology

Kim Harbour y
PMO Director for West Virginia Office of Technology

CHANGE ORDER - VOIP13 STATEWIDE CONTRACT

April 23, 2014

36

Chief Tochnology OMeer

Statewide Contract and this change order is to clarify the Hosted Vo!P services that will be awarded under the
contract. Below is a list of sefvices to be awarded to the vendor based on the VolP13 solicitation with the
associated page ranges listed in the vendor's Cost Proposal. Those services not intended for award are

marked as ‘No Award":

VOIP13 Contract Services

4.

1900 Kanawha Bivd. E. Building 5 10" Floor P.O, Box 50110 Charieston,

Project Services and Financlal Management- No Award Pages 17-28
These types of seivices cross various disciplines and riot directly, Hosted Voice related. These
apply to hen-IT funclions as well, Therefore, they could be acquired through other delivery

contracts or proposals,

IP Integrated Access- Award Pages 27-29
This service aliows entifies to carry both data and volce over the same connection.

IP Trunkinig- Award | " Pages 30-52
This provides volee channeling and consolidation sharing across ttie state network for cost

Hosted IP Centrex- No.Award Pages 33-43
This service is an IP-based voice service offered by the vender and is not required, '

Unified Communication and Collaboration {UCCaa8)- Award Pages 44-51

WV 25306 Phone: (304) 957-6800 Fax: (304) 558-1351
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. Thisis the core service which provides all call control, voicemall, presence, messaging,
** moveladd/changesdeléte (MACD) for talephiony users,

6. Managied WAN Service- No Award , _ Pages 52-61
These types of sérvices tross various ¥ disciplines.and dre not directly Hosled Voice refatgd,
Therefore; they could be acquired through cther delivery contracts or proposals.

7. Mensged LAN Services-NoAward Pages 62.66
These types of services cross various IT disalplines and are hot directs y Hosted Voios related.
Therefore, theycould be:aoquired through other dsiivery contracts or proposels

8. Mariaged IP PBX Bervices- No Award Pages 60-82
This service aliows eritities to acquine management and maintnance of &in existing IP base
telephony system,

Pages B83-80

9. Audio Conferéncing - Award _
This service allows ad-hoc confererice calling on-demand for end users on the hosted solution,

10. Video Conferencing- Award Pages 80-94
This service allows ad-hoc video conferenging on-demand for end users on the Hosted solution

1. WCD EX Connect- Award Pages 95.97
This service aillows ad-hot web collaboration on-demand for end users,

12. Open Vides Communications (OVC) Award Pages 95-105
This service allows integratior of telephoriy and video conferencing solutions without replacing all

current telecommunications equipment by end users.

13. IP Contact C‘ent_er'.salylcee Award Pages 108-115
This service allows enities to acquire integration, menagement, and maintenance of an existing
IP Contact Call Center system.

14. Virtual Contact Center Services Award Pages 116-121

This service allows entities to acquire a hosted Contact Center Service solution which currently
does not exist today without investing in capital expenditure equipment.

15. Managed Security Services No Award A Pages 128-173
These-types of services cross various IT disciplines and are not directly Hosted Voice related,
Therefore, they could be actuired through other delivery contracts or propasals.

16. Security Management Program No Award Pages 174-187
These types of sefvices croes various IT distiplines and are not directly Hosted Voice retated,
Thisrefore, they could be soquired through other delivery contracts or proposals

All services listed as Award are avallsble only in conjunction with the soficited hosted voice, vides and

collaboration services provided in the-coniract. For example, the Session Initisted Protocol sérvices of IP
Integrated Access and 1P Trunking proposed by the vendor can only be procured for.a hosted VolP sojution.

Page 2 of 4



Under the previously authiorized mandatories, the Atiachimant - ‘Ordeting Progsdures
ordering proceduires to be used by all state agencies and poiitical subidivisions i veiriou
order aiso sesks to ratify and highiight these procsdures.

Please let itie know if | may provide additional informaticn.

*ais0 outlines the
s locales. This change

Page 3 of 4
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ATT# ME! -Bﬂlﬂ DEeGUrpe Jor Agencies and pp l,.,v'f subgiy isions
wvor \)willsubmit writteri state contract order bianket relegse formi Wv-39 {found on Purchasing Division's
website).

1. WVOT-supported egency requests fr services uinder thig conlract will be submitted to WVOT for
approvat by the spending unit by submilting & Telecommunicatioris Change Requiest form (TCR-
Form attached fo this ordéring procedure).

These documents must designate the goods or services desired, The WVOT will:submiit the appropriate
documents, upon approval, to the vendor for Hosted contract services. WVOT will monltor each service
request until completion and provide status updates to the agency/user until service installation I completed,

WVOT non-supported agency requests for services under this contract will be submitted directly to the
vendor, For such requests, billing of services will be between the vendor:and the non-supported agency.

Page 4 of 4



TCR FORM
VOIP TELECOMMUNICATIONS CHANGE REQUEST (TCR)
1-Agency Detail: 2-{WWOT Only)
TCR#: Due Date:
Agency: Division:
Agency Contact: Phone: CELL:
“Agénty On-Site Contact: Phone: CELL:
Agency On-Sité Address: E-mail Address:
6-Digit Account Number (UBI)
and Verizon Account Number; 915001

Hours of Operation:

3-WVDT On-Site Contact: Phone #:
E-mail Address:

WVOT On-Site Contact: Phone #: [ CELL #:
E-mail Address:

4-Requested Services (Complete all that apply)

SERVICE COMPONENT

CHECK THE BOX OF THE
DESIRED SERVICE(S)

Hosted VOIP - New implementation

Hosted VOIP - Existing (move, add, change, delete)

Hosted Virtual Contact Center — New implementation

Hosted Virtual Contact Ceénter - Existing (move, add, change, delete)

IP Contact Center Services

‘Open Video Commun

ications

WebEx

Audio Conferencing

Other:

O)Oo|oO|o0|o|o|ololo

5:TCR AUTHORIZATION

BY SIGNING BELOW, THE AGENCY AGREES TO PAY BOTH NON-RECURRING {NRC) AND MONTHLY
RECURRING (MRC) COSTS ASSOCIATED WITH THIS TCR~

AS DETAILED IN THE ATTACHED DOCUMENTATION,

Agency Authorizstion:

(Printed Name)

{Signature)

(WVOT USE ONLY)

WVOT Authorization

Completed By

40



Purchase Order _

State of West Virginia

Department of Administration
. Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

VULPIS

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

*611101629 304-356-3395
VERIZON BUSINESS SVCS
4700 MACCORKLE AVE STE 101

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARTOUS LOCALES AS INDICATED

CHARLESTON WV 25304 BY ORDER

05/14/2014 470751768
BEST WAY

CHANGE ORDER #02

ING CHANGES TO THE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE

CHANGE ORDER Issuﬁn FOR THE FO
CONTRACT.
1. PUBLISH [REVISED PRICING SHEET RATES.
2. UPDATE THE IP TOLL RATE BASED USAGE.
3. ADD WV EAA AGREEMENT TO THE VOJP13 AGREEMENT FOR
STATE AGENCIES

4. EFFCTIVE DATE: |05/14/2014
5. NO OTHEH CHANGES.
ALL PROVISJONS OF [THE ORIGINAL CONTRACT AND SUBSEQUENT
CHANGE ORDERS NOT |[MODIFIED HEREIN [SHALL REMATN IN FULL
FORCE AND BFFECT.

PURCHASING DIVISION

CERTIFIED ENCUMBERED
10/20/2014 725-57-01-001
VOICE OVER |INTERNHET PROTOCOL (voxﬁ) MAY 14 2014

/
XZM’—% / d'éu
PREVIOUS BO TOTAL== OPEN END
PO NET GE (+) ==
i
OPEN END

/4
%4 zolf

UL

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

MWL 304-55_8-2596
BY. - '

PURCHASING DIVISION AUTHORIZED SIGNATURE
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STATE OF WEST VIRGINIA —
Govemor OFFICE OF TECHNOLOGY L
State Capilo! Chisf Technology Oficer
TO: Guy Nisbet
Purchasing Divigion
FROM: Christine Femandes C#
Procurements PM for West Virginia Office of Technology
CC: Kim Harbour

PMQ Director for West Virginia Officeof Technology
SUBJECT:  CHANGE ORDER TWO - voip 13.STATEWIDE CONTRACT

DATE; May 11, 2014

In addition fo the change order requested on May 8, 2014, this is to provide the additional information
requested to update and Include an IP toll rate undar Sections 3.3.1 and 3.4, This rate was developed by
Verizon based on an estimated &gency usage of 8,000 calls per month &veraging 7.5 minutes per call, We
have confirmed that there wil be no agency commitment to this usage and the standard rate will be set at
$.0232 per minute,

1900 Kanawhia Bivd, E. Butiding 5 10™ Fioor P.0. Box 80110 Charisston, wv 25305 Phone: (304) 957-8800 Fax: (304) 558-1351
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TO:  Christine Ferandes — Procurement PM for WWOT

FROM: Melanie Lopez - WVOT PM for IP Telephony

cC: Kim Harbour - WVOT PMO Director
John Dunlap ~ WVOT Network Engineering Director

SUBJECT: Clarification Change Order - VOIP13 Statewide Contract

DATE: May7, 2014

In order to further clarify the vendor’s change request letter, the following items are associated with our
request in the initial change order to include the following services:

5. Unified Communication and Collaboration as a Service {UCCaa$), from page 44 of the Cost
Response ~ reducing monthly rates.

1. Package Pricing

Package Monthly Recurring Charge (“MRC”) Per End User
Essential Package $16.00 New Rate $11.36

Basic Package $22.00 New Rate $15.62

Enhanced Package $27.00 New Rate $19.17

Premium Package $32.00 New Rate $22.72

2. Ala Carte Pricing

Capability Monthly Recurring Charge (*“MRC”) Per End User
Call Control $19.00 New Rate $13.49
Voicemail $ 3.50 New Rate $ 245
Presence/Instant Messaging S 3.00 New Rate $2.10

The remaining items in the vendor letter are associated with our request in the initial change order to
include,

13. IP Contact Center Services, from page 110 of the Cost Response — adding the TBD rates;

3.3.1 Toll Free Transport Charges ~ Domestic. Customer will be charged a transport rate of $.0235 per
minute, assessed in 6-second increments for VoIP Inbound Toll Eree calls originating in domestic
locations and terminating to IP endpoints. For calls terminating to non-IP end points, charges will be
assessed in accordance with the separately-executed Service Attachment for Long Distance Voice
Services reference in Section 1.1.1, above. Unless otherwise stated, a $0.01 per-call minimum transport
charge applies.

3.4 Local Origination Access Charges. For VoIP Inbound Local Origination, where a tariff applies,
Customer wiil pay the rates set forth in the tariff. Where no tariff applies, Customer will pay the
following per-minute Local Origination access rates, assessed in six-second increments, for VolIP inbound
Local Origination calls. Unless otherwlise stated, a $0.01 per-call minimum applies.

Without IP IVR With IP IVR
Switched Termination 0232 $ .0180
Dedicated/Local Termination $ .0232 $..0180

IP Termination 0232 $ .0180



4700 MacCorkle Ave, S.E.

Charieston, WV 26304
304-356-3395
" May 8, 2014
Department of Administration
2019 Washington Street, Bast
PO Box 50130

Charleston, WV 25305
RE: Further Information for Change Order
Dear Mrs. Lopez:

Verizon commits to provide the best services at the best rates possible. Tlook forward to continuing our -
business relationship and building an even stronger partnership with the State of West Virginia

Sincerely,

vicha Mo

Sandra Hawkins

Senlor Account Manager
Authorized Contact
Verizon
304-356-339

sanlid. K. 5

5
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\—"verfzon s
4700 MacCorki Ave. S.E.
Charteston, Wv 25304
. 304-356-3305
April 22, 2014
Department of Administration

2019 Washington Street, East
PO Box 50130

. Charleston, WV 25305
RE: VOIP13
Dear Mr, Dunlap;

Vuimnwouldlilnetomovideamduction inﬂ:eMonﬂ:lyReclming Charges for the UCCaa$ Packages
listed on page 44 of the Cost Section, chieeAuachmmtforUniﬁedCommmimﬁmsdeoﬂabmmion
i Charges:.

1. Package Pricing

Package Monthly Recurring Charge (“MRC™) Per End User
Essential Package $16.00 New Rate $11.36
Basic Package $22.00 New Rate $ 15.62
Enhanced Package $27.00 New Rate $19.17
Premium Package $32.00 New Rate $22.72

+ 2. Als Carte Pricing
Capability MomhlyReelm-ingChaxge(“MRC")PerEldUm
Call Control $19.00  New Rate $ 13.49
Voicemail $3.50 NewRate § 2.45
Presence/Instant Messaging ~ $3.00 NewRate $ 2.10
Vezizon would like to replace the following sectimsaddingthe'[‘BDxateonpage 110 in the Cost Section:
33.1 Toll Free Charges — Domestic. Customer will be & transport rate of $.0235

Without IP IVR With IP IVR
Switched Termination $_0232 $_.0180
Dedicated/Local Termination 30232 $__0180
IP Termination 30232 . $_.0180
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Verizon’s VoIP Inbound Toll Free and/or Local Origination service is required for Verizon’s Virtual
Contact Caﬁcbusethephomcaﬂmuﬁng@&pabiﬁﬁesass&tedhththMComCemQSuﬁw
Attachment.

Vaimncommitstoprovidethebestservioesattheluwestratespossible. Ilmkfomnrdtoconﬁnuingwr
businmmlaﬁonshipmdbuﬂdinganevmwongerpwp withﬂleStatcofWestVirginia

Sincerely,

- Sandra Hawkins
Senior Account Manager
Asthorized Comtact
Verizon
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Corporate Policy Statement | ;
| Polioy No.: CPS-103 - ' .- ._..\/I
Issued: December 6, 2010 i
&lhim-AMmAmwﬁmacﬁm = -

APPENDIX &

VERIZON BUSINESS
QS—I(BIE'!BROPMWOFAMHORITY

FORM 101

WithinthuuﬂxoﬁtymdmmeinCPs-los,“AuﬂwﬁtymAmwewm'l

Patricia L Myers, Ma.mm&&mw
Marsha K Harrell, Senior Consultant, Pricing & Controct ment and

Thig will be effective beginning on July 1, 2013 and ending on June 30, 2014 orbeﬁ:mifresciqdedby
me. : .

Annual delegations mhMlead‘nﬂW and not exoeed their effective date,
l('kkww Mamdmmmmmmmm ..m”& #Mbﬁo?&.}
. b |

m= Xy
*  The person delegaied sufhority must retsin a s {o]18]1%
copy of Form 101 delegation, either elactronic or Signature Daté.

hard copy, for one (1) year after expiratian date.

* The person granting the delegation must retain
the Form 101 delegation, either eloctronic or
hard copy, for one (1) year aftet cxpiration date;
send 8.00py $0 the delegate, the group Chicf
Finencial Officer, and Corporate Finanoe
Complisnoe at _

" ~ . .
ELDOTREIISncecompliance@oore

e ere e g s e
wmmmm




This ‘Health Insurange Portabitly and Acaountabiity Ac of 1996 (hermattes, HIPAR)
Wmm%wmg is made @ part of the' Agreement (‘Agresment’) )
and is effaclive as of the dale of execution ammm Business Assoclate (“Associate”,

'cﬁﬁﬂiﬂ—ﬁ'mly'ésﬁitiamkqdmhﬂlmx&m‘ parties to the underivis reeinent
“”m-m?mwwb-mhmmawwm%%m

Musam.mom-mmmwmmwmwmmmotMWw
disclose lo #s Associate ceriain. information which may contain confidential individuatly
Identifiebie health information {hereafler, Protecied Hesith information or PHI); gng

1, Definitions. Tenns used, but not otherwise defined, in this Addendum sfiail Bave the same

. ) '
Meaning as. thpse terms in the acy, Secinity, Breach Notification, and Enforcement
Rules at 45 CFR Part 160 and Part 164, '

b,

e HITECH Act shall mean the Heatth Infornialion Technology for Economic and
Clinical Health Act. Public'Law No. 111-05, -191® ress (2000).

1 .



fl

h.

‘l

Privacy Rule means the Standards for Privacy of Individual) identifiabie Health
informatjon found 8t45 CFR Parts 160 and 164, o

Protectéd Health Information or PHI eholl have.the maan given to such term
Ih4§ CFR § 160.103; Similed to the information creafed qr'?;gelnd by Associate
from or on behalf of Agancy. '

Sesurity Rula means the ‘Security Stanards for the Proteption of Electronic
Prolected Haelth informagion fonn,dﬂ{tds CFR Parts 180 and 184,

Subcontractor means a person lo whom a business associate delegates g
function, aﬂiviiy.mserﬁee.omﬂm:nlntheoepacnyoiamsmerdthe
wotkforce of such businesg associate,

2. Permitted Uses and Disclosures.

b,

c,

PHI Described, This means PH) created, received, maintained or transmiited on
| ) . This PH| jg governed by this Addendym
wﬁmmmmmhmﬂmm.ipeqmmmmmomﬂde the
msmmlbemquorunalhgmmm. and is described in

Purposes. Except as olheiwige fimfted jn this Addendim, Associate may use or
disclose the PHI on behaif of, or to provide Sevices to, Agenoy for the purmposes
necessary to complete the lasks, or provide the services, associpled with, and
fequired by the tenms of the ofiginal Agreement, or as tequired by law, if such

applicable state law I-done by Agengy or Assogisle, o violale the minimum;
oo i B s o, sl s of
disclosures of the PHi il handies on behall of Agericy,

Further Uses and Disclosures. Except ag otherwse limiled in this Addeéndum,
Assocla $ i Purpose prope;

oal, the informati oud be in a i ia se i
memw mwﬂmm nﬂma%“ CFR'§ 164,502, or take other messures as
hecessary to salisfy the Agency's obligalions under4s CFR § 164,502,
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3. Obligstions of Associate.

a,

-8

Stated Purposes Only, The: pry msy tot be used by the Associate for any
pwpmdhme:shn'ass'w _.lnﬁstmMoraé%unorwnﬂuedby
faw,

exchange for an indivig
i ot S, A
B liesm ' ! Wmmm

Safeguards. The Associate wi ute approprisie safeguards, and comply with

Subpart C of 45 CFR Pant 164mwsmwmmﬂcmw.hesuh
information, {0 prevent use or disclosure of the PH), @xcept as provided for in this
Addenduim, This shallinciude, but not be fimlied 10

L Lh!liaﬁpnof'magmupsofitsworkforceaw gents, lo whom the PHJ is
disclosed 1o thoge fessonably required !Daagewmnﬁsh the purposes
stated in this Addendum, and the use and diselogure of the minimum

PHI necessary or a Limiied Data Set;
0.  App mnommwum ing of fis workforee and nis in order
mwﬁ PHlfmmmaMmdeMosuro: ha

in. Mainjenance of 8. comprehensive, reasonable and appio e written

Iy. In' 8opordance withi 45 crR §5 164.502(e)( 1)) and 164.308(b)(2), if
dpplicable, ensure that JAny subcontraclors thal oreate,
mﬁﬂm«hmmhumn“ﬂmaﬁonmbmuoﬂhe
business associale agres to thg same festriclions, conditions, apgd
lr:fguﬁenmsﬁ  that apply 1o the business essoclate with respact 1o such
ormation.

Compliance With Law, The Associate wiy not use or distloss the PHI in o
manner in violation of axistin laWandsppcifm_ﬂymnnvuatbnoﬁamrmﬂng
lo confidentiality of PMW but not limited: to, the .Privacy and Seourily
Rules,

Mitigation. Assaciale agrees fo miligelé, to the extent praclicable, any hamiul
eﬂegg.mat‘ls WA 10 Associate of a use o disdlogura of the PH} by Assopiats In
violation of the requirerents of this Addendum, and report #ts mitigation sctivily
back to the Agency.
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Support of Individuaj Rights.

ii.

it

fv.

Access to PH), Assotiate shaji make:the PHI maintained Assooiate
or its-agenis or subicontractors In Designated Repgrg Selslzvaﬂable to

Agenoy for inspection and opying, and in efectronic lomnat, if

Amendment of PHL. Within ten (10) daye of reasipt of 5 request: from
¢y for an amendment of the PHl or 8 record about an individya)
2signal S&_Mo'el_ateorﬂsm-or

And incorporate any such ‘amendment enable Agancy lo fulfl] e
;bﬁg:ggés under?:z Privacy Rule, inciuding, byt not limied 10, 45 CFR
164.528,

Accounting Rights. Withis len (10) days of notice of o request for ap
Bacounting of disclosures of the PHI, Associsle ang s agents or
subceoitractors shall make avajiatie 10: Agency the documentation
required lo-mﬁdeanamum of distiosiures 10 enaple Agency 1o
Tullfill Ys ¢ under the Privacy Rule, Inclisding, bul rot limited to;
45 CFR §164.528 ang consistent’ with Section 13405 of the HITEG

Acl.  Associdte 8grees o document discloswres of he PHI and
information retated 10 Such disclosures as would be required for Agency
to respond 4o a request by an individual foran accounting of disclosures

soesk .-Wummwmdmb’ﬂﬁmslxﬁ)mﬁom
the date of discigs sUre, of longer 4 re red by stale lay, At a minimum,
such documantation ehﬂggude. e
. lh'e.dileofﬂ:z:lma; A
. the name of 4enmyorp¢mnwhdmeiveum HI, and
ifkm;.lheaddressoﬂg:genmyormn:
. 2 briel desyription of the PHI digciosed and
» a brief slafement of § : ]

! % OF & Copy of the individuaf, s authorization, or o
Copy of the wmumguest for disciosure, -

Request for Restriction. Under Uie diréclion of the Agency, abide by
any individus?s y iiest 1o reelrint the disciosure of PHj, consistent with
the requirem ;‘gfmion_mq;qugmrecnmmqsgabg

Discontinusnce of Usg or Disclosure. The Assoctate wiy

Immediate ; ! .
imMmedia Y discontinue use or tisclosure of 4 PH] pertsining 1
a Imgﬁmwh;;sowwmq This includas, but is not
limited lo, cases in-which 8n-individual has withdrawn or modified an
uthorization 16 use or disslpse PH).

4
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Retention of PH), Notwithstending section 4.a. of this Addendum, Assosisle and
m'wm.wmmmmmmnmmmmw
ammmmmmmmmunwsmuum
Addendum for @ period of gji (8) yesrs aher termination of the Agreement, or
muummnndgrmw.-

Agent's, Subcontractor's Gompiiance, The Assoctate shall notify the Agency
of &l subcontracis end sgreements ra Acrugg where the

securu{;f aTnh: WMN“ all stemm‘z lo ensure the continuoys
security of all mmmm PHL. in addition, Bnce with
74 FR 19008 Guidance Spadilying tfie Technolagies and Method;:;fglea Thal

Render PHI  Unusabip Unreadsble, or indecis R to uthorized
individuals for the Breach N equirements under Section
IMMﬁWbXIIIEMﬂ.WWWM I ociate chooses not

to- edo; 'hpdmasd,aﬂmhumwmetom,m.m
mmmuymwmnmmmnmmrmnm X ]
Securi) mek.pmwmomwmpmmm
exaeulion of Bieﬁmﬂn.mls-mbwmm"momuo)qm.
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4, Addendu
-

mammnmmordb_dm of PHI or conficiental daqg, 'nglh_n'?zl'hm of m%

Ctierwise directed by the Ageriy in writing  the Office of Technology of: (a) D;
«M@)W?mdmaﬂmmm _:'andmmgtbfjég%g
mwmmme_ereac:uom:ﬁmmwmw”nm X
-belleved 1o h : usea or )
dita; (d) A descripiion of where the PH| or confidential data:is believed 15 have
been impropery lransmijted, sent, or utiized; () A description of the' prohaible
Causes of the improper use or disclosure; and (f) Whisiher ‘any federal or siate
: muw. ed; :

hmmquklmhﬁvlﬂmlmmnomd&aam

:g:ngn :J:i eoml:f :'v‘i!h :::oulnle gm:mme ;ddutonal actions
required @-Assoclale for mifigstion the Breach, which ma

hmmmmimmmnmumm d

All associsied ocosts shail be bame by the Asgociate, “This m
be limited lo'cosis assotiated with n:l{fyiny affected individusis,

n“"ﬂs it d - ] 4
regylations mmﬁaa ng 1o sscurily énd privacy, which kwolves inaélion
or agtions by the A exXcept where Assog or lis subcontractor,
wnworcemaggnllsamedasanmmpam. :

m Administration,

Term. This Addendirn shaf terminale on. lermiination of the underlying
Agmsntoronme‘mﬂiemﬂwhmm for cause as authorized in
Pafagraph (o) of this Section, whichever Is sooner,

Duties at Termination: wmawtmthqfﬂiguMmy' ing Agreement, the
m:eammww,mnww:w.ﬂmr&mrmw
m&mwmwwmwwuahewmmaMe
‘still maintaing in eny form mm_mmesofmmw.uwmmm
destruction is n; : Ei m-mmemmofmu:

6
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#nd subconiraciong to!mlclﬂla&oemym HIPAA qiired accounfing of
&mmmwmutmwﬁmam% firo

Termination for Cause, Associale aythorizes termination of this Agreement b
Agency, If mmamm?mg has viglsted o matorial tenn of n?l
period of time o bw"':{hﬁ gateﬂal bresch before terminafion.

Judiclal of Administrative Prige

Agreement If the Assooia ; 'bk-'km‘ g:#wm-amum“:.woh_' lion of HIPAA, The
{ & finding or stipy

Agenay may lepminate knate this Agreemen i o Sipuiation that the Assoctate

has v{oﬁw &ny Standard or requiremenf of H) AAHITEGH, OF gther seourity or

; mis.mmmmmmﬁmveqraw.wnghmm

ociate is.8 paity of has been Asudateﬂunbasubjeatomm

by the Department of Jostioe vim;;h of HIPAAMITECH and. shall e
prasecution,

tesponsible for any and e oOS16 28s0cialed u
Survival.  The clive rights ang of Assotiate under (s
Addendum shaﬁwfvivamehﬁnlnqﬁon ofthéllnmg

Secondary PHL. Any data or Py genevaled from the PH] gisgiosey hereunder

which vould permit Kdentlficalion of an indiidusl must be held confidentiail ang fs

Electronic Transnitsajon, Except as permitteq by law or this Addendum, the
PHI or any date generated from the PH) Which would permit g alfon of an

Iindividual must ot be transmitied to andther. party by elecironic of othsr means

for additional uses o disclosums nol authorized by this Addandum or to another
contractor, or alied agensy, or alfiliate without prior writien approval of Agency.

No Sales, Reporis or ata containing the PHI may not be sol without Agency's
or the affected individuaf’s writien consent,

No Third.Party Beneficlaries, Nothing express or implied in thig Addenduim is
intended 1o conter, nor shal) &nything-herein confey, YPen eny person ofher than
Ienoy, Asgociate and their : 'sum«uﬁgns.myﬁam,
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AGREED:

Neme of Agency: WVO'T Name of Associgte: Verizon Business Netwark Sarvices i,
ssgnam;_ﬁ‘ﬁ’é; "l "5/.»-"; \ma“"l‘ak NM
Twe,___ C TO . Tile: cmmﬂamm
we__slialiy L sl

Py g
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Appendix A
(Tobemmubythel\aency's PwemamOﬁﬁarpnpﬂomeaxemmniuuAddmum.
nuymlybeeddedbyanmmug"l\ppemiju\_and the Addendum, via Change

Name of Associate: VQNilnﬂ '.6\’5."\’8%‘3 I\-Je.h,ea{jg ggwiug lg[ .

Name of Agenoy;

Desaribe the PHI (do not inchude any Bctus! PHI). If nal appiicable, pisase indicale the same,
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TO THE:
WV STATE GOVERNMENT

m-mmsmmmnvmmmwnmm i 2n MCI Compounications Services, Ing, s
Verizon Besingss Services (“Verizon™), and the State of Weat Vinginia ("Cusiomer™) dated (the “BAA),

(“Addendum”) is made » part of the Agrsoment ("Ammn") by and betwers the State of Wes: Virgini (~Agoncy”), and
Business Associate Verizon Business Newwork Services-Ine. on bohalf of MCI Comumiications Services, Inc., s 53;{!0
company ("Aséociits”), and is effective s of the final date of exeoution of the Addondum,

mdWbythél_omgof'thc‘-MzinﬂAmm.;,oraswun.bth.it‘snobmeipt.mordisclomofmerm
mldmkviolm_lhel’ﬁmyors:ml@mwor: low if done
minimmm:ymuhwd?ﬁmynﬂ&wﬁymwpsmwam ;

A. Wmsﬁoamngmem:
Sunpert of Ludividual Rights: Given the nature of the uadertyhy gonac,dhe Prties do ot xpeat that fhere will b any

seed for Associste 10 provide suppont &rm'ﬁnlﬁgﬁu-u.guronhﬂm £ ,Imtheéubmdu‘uuchsuppmh
Yequired, the Associate will wark diligently o mesy the 10 day response time st forth in subsection £ IT Associnlc:has
difficulty_conplyirig: with the:timelines in subscction 1, the Parfies ﬁﬂmw&-ﬂﬂ@u,mmm the
support of individual rights,

S- Numbered piragraph 3(()(i) of the BAA is replaved with the Sollowing:

Page1 03
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Retention of PHI. [inteationally deleted;)
_Nwwmm)amwismﬁmmmﬂw)hu:

Ager(’s, Subeontraetor's Compitance. The Assovidte shiall nbti&thewahumhmmummﬁs
to the Agrecuiont, whire the. subcontractor or agent reotives PHI ss doscribed in seation 2., of this Addendam, Such
mmm.mmao(m) calizdar days of the mmmtflie'mbmmndmuddmmm the
Agenoy Procurement Officer, The Assaciste wmmﬁnm;ofihwhmtlm, 1o whom it swovides auy of the PHI
it reccivis m,ummmamsmm m-hmmwmqn_beworumy.
mm.ﬂammmmﬁmmmmmmumm hereunder. Thc Agengy my
request copics of downstronm subooiuracts and agreemients 4o detenmine Whather all restrictions, torms and codifiogs bave

mmmmmmymmmumqum

Nmnbgmdmphi{i)oftthMisWﬁlhﬂmbﬂvﬁw
Federal and Agency Access, The Ammﬂullmakeiummlmm, boob. and records rolating 10 the use and

disclosure of PHI, g5 wru&cl’m.meiwdﬁqn.um.mmﬁvedbyﬂukmcimmbpwgpfmew
availabie o the USS, Secretary of Henlth and Buman Services consiment with 43 CFR § 164.504. Upan reasonsble notjce,
mmﬂaﬁ:duummmmm hmpmwa.bmmm-uﬂabbm B¢y, of- y's
senirectbr, reasoneble, poriodic andils) ofAméhm'scenpham' jwi&anﬁvacy_MSMyRuhs. Upon
Agevcy's requust, the Associaie shall provide proof of complisnce with HIPAA and mrsca'dunﬁmylmwﬁon
.MWMﬁimmmmhmmwmmﬁmmmﬂnPﬁmym&mmy
Rufes. Thhsectim_itﬂlalgo l_pplyloAuociaw'lenmewn. if ey,

Nutbered parsgraph 301 of the BAA is veplaced with the following:

shall oty the Ageey Procuremont Offr; aad, wnps orpas - Of
Tmlmlog)ygc(a)n_motdmw,(b)Mmmmumhmmwumofmm.mmmm
Breach; (c) A description of the ithorizod persor or reasi ‘  impraperly used o5 disclo
PHI of confidential dilq;,(d_) A-Mdm-hmww‘mawmm hvebeeahmpady
vlmiucd,m-n(nﬁnaféd;(c) ﬁmy&mofmmmmgfuwmmdwmmm Whether
m;ﬁdmlormhmmu&hgmimwﬁuﬂouoﬂmaeﬁsm,

described in soction Zia. of this Addosdum, Al fuoh sebone s conisin the sams
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mm:n-nm-a'sumyﬂﬁmwimﬁamqp, Teport fegarding susmpied buimuemﬁlmy‘ urity incidents of
wlliehénrme bﬁmﬁbawir“nl.zsvmgipllginymdu ﬁmram(»lmmwmmm.n&m
frequenily 0. once every twilve atonths), o moee frequent yi-muiemtsw,,, nbie, necessary, and direstly
refated 10 proteciing the Associate agningt tivsitorial valnersbility,

10, mem(mmmsmi;mm&:m

Assisiapes in Litigation or Administradve Procesdings, The Associate shall make jigelf and any subcontragiors,
Wofwmngamuhmmmmuum%wwumwthmwy

1. Numbercg pamgraph S() of the BAA isYoplaced with the folowing:

Awmmrmmcowm Additional discresionary mmyuimhmgmmnmmmmm
process.and mdapqnof!hjq%mifdﬁmﬂywwbydwmﬂwhm 'ﬂaepuﬂianc!mbwiedgc

end agreets the following additinal teyms:

Privacy I!!'.!!!‘lm-in'thc'ewiulﬁemy_ iy of Siste-obtalisy privacy Jiabil insurance, it shal) supply Associnte wiit o
Cﬂﬁﬁc::l:fmmmhrdmwnmdmommmh‘gwm. withiin thinty (30) days of written

12 Appendix A is amended iolddtlwfoﬂwhguilw!msmemuubanm:

14, '%Mdmmummamdﬁgm“mw“ cln by sefereace,
mabcduxé(;)&xdiemmm:obemm.”;@mm" itod, eouted reprcsenta
State of West Virginia

/? _{' 7 .
By . el _&4;:“
Name:_(7 f\; It K)‘ e

8y, Anatyai

Tie:__ C. T Tiile:__Comimct Manapemens
Date; .5"//2 ’//L/ Datg; 5!9;;{’

qn?g{gjja form this I_L(_th__ﬁ of

’ 2 vy
/Dc;j\ﬁncx Attorney Genera]
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Department of Administration

% State of West Virginia ST ABPEAR ON ALL PACKAGES
%\| Purchasing Division INVOICES, NS DA BAACES.
i Wetigenomace  Master Agroement SHEEON SR T
7 | Poist Office Box 50130 : THEBUYER. -
Charlaston, WV 253050130 Order Date: 2014-10-24

CORRECT ORDER NUMBER 00

Ornder Number: CMA 0212 0212 VOIP13

Procurement Folder: 232

Document Neme: Change Order 3 for Converted VOIP13 Reason for Modification:
Doctment Descriptior:: PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE e S o roductions. AN provislons of the
Procurement Type: Ceniral Master Agreement modified herein remaln in fufl force and in effect.
Buysr Name:
Telaphone:
M'

Shipping Method: Beat Way

Effective Start Date: 2013-10-21

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2015-10-20

BUSINESS SVCS VERIZON
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304
uUs
Vendor Contact Phona: (995) 595-9899 Extension:
Discount Percentage: 0.0000
Discount D-ys. 0

Requestor Name: Guy Nisbet
Requestor Phorm: (304) 658-2606
Requestor Emall: guy.Lnisbet@wv.gov

ALL STATE AGENCIES

VARIQUS LOCATIONS AS INDICATED BY ORDER

No City WV 99980

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 80900

Us

RE ON PILE

ENCUMBRANCE CERTIFICATION

Tobl.

Dai= Printed:  Oct24, 2014

Order Number: VOIP13

TV
Puge:

1

SETONORITOT

FORM ID : WV_PRC_CMA_001 &8/14
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. i puon: <4

PROCUR&!ENT » INSTALLATION, end SUPPORT OF HOSTED VOICE OVER INTERNET PROTOCOL SOLUTIONS and SVCS
Line Commodity Manufacturer ~ Niodel No Unlkk Unit Price |
1 43220000 LS $0.000000
Description: Data Voice or Multimedia Network Equipment or Platforms and
Extended Deacription:
| Totat Order Amount | Open End |
Date Printed:  Oct24,2014  Ordér Number: VOIP13 Page:

2 FORM ID : WV_PRC_CMA_D01 8/14




STATE OF wesT VIRGINIA

Demﬂmrormmmsmmu Roes Toyker
Ead ombiny m«m
m OFFICE OF TECHNOLOGY
State Capitol Galo Ghen
Chiaf Technology Officer
Charleston, Wast Virginia 25305
TO; Guy Nisbet
Purchasing Division
FROM: Melanie Lopez | [wfo (_q,,
Procurements Mumr. West M of Technology
ce: Kim Harbour
PMO Director, West Virginia Office of Technology
cC: Justin McAister
CFO, West Virginia Officg of Technology
RE CO &3 - RENEWAL OF voiP13 STATEWIDE CONTRACT / PRICE REDUCTION
DATE: October 08, 2014

This request i for price reduction in Package Pricing, A Ja Carte pricing, Audio Confersncing Pricing, and Net
Conferencing Pricing. Petmevenaormemo. llipmposadprlelm dw:ouaromducﬁousln pricing and can



63
- Ala Carte Pricing (Call Controt, Voicemal, Plesepcenrslam Messaping) rates are shown in the full

Cost Response document on page 44,
* - Audio and Net Conferencing refes are shown In Attachment C, pages 18 and 19, of the full Cost

Response document,
¢ Awdio Conferencing Feature Charges are shown on page 88 of the Cost Proposal in Audio

Carferencing Service Attachment.

This memo recognizes the 8aps between dates on all associated documentation for the Change Ordar and
msks that they be accepted. The gaps between dates are due to technical dificuities experienced by the
administratore after the original Gontrect was migrated to wwOASIS. The renewsl Informetion of the Contract
was not entered into wvOASIS et the time of migration.

Please lst us know If additional information Is needed.

Page 2 of 2



June 25, 2014

Department of Administration
2019 Washingion Street, East
PO Box 50130

Charleston, WV 25305

RE: VOIP13

Verizon would like to provide ancther reduction lntheMonthlyRecun-ingClmrgesformeUCCaas
Packages listed in Change Order 2;

1. Package Pricing
Package

Monthly Recurring Charge CMRC") Per End User
Essential Package $1L.36 New Rate $10.40
Basic Package $15.62 New Rate § 14.30
Enhanced Package $19.17 New Rate $17.55
Premium Package s2.712 New Rate $20.80
2. Ala Carte Pricing
Capabliity Monthly Recurring Charpe (“MRC™) Per End User
Call Control $13.49 New Rate § 12,25
Voicemail $245 New Rate § 2.28
Presence/instant Messaging ~ $2.10 New Rate $ 1.95

Also, VaizonwouldlikcwpmvideapﬁeemhuionforAudiocnnfermdnglhledmm 18, Net
Conferencing listed on page l9.andPageSﬁoftheCostP‘nnpoul. Sec attached for reduced rates:

304-356-3395
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October 1, 2014

Department of Administration
2019 Wuhi:g:on Street, East

PO Box 50130
Cherleston, WV 25305

Veﬂzonemmﬁlstopmvidethebm
busirusrdaions!ﬁp buﬂdingmmnamlgcrpumnship

and
Sincerely,

Sandra Hawkins

Senior Acconiny Mangger
Authorized Contacy
Verizon

304.356-3395

D
4700 MacCorkle Ava. .£.
ST

lerviuntthe!awestrdesponible. Ilookforwamwminuimw

with the State of West Virginia
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Corporate Policy Statement . ..
\_—

Policy No.: CP5-103 w
Issued: Decsmber 6, 2010 Tuoom ant Pestease
Subject: Authority to Approve Transactions

APPENDIX 4

VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY

FORM 10}

Within the authority granted to me in CPS-103, “Authority to Approve Transsctions,” I delegate
FPatricia L Myers, Manager,

This will be effective beginning on July 1, 2014 and ending on June 30, 2015 or before if rescinded by
me,

(Annwal delegarions auest be completed by July I3t aach respoctive yeor ond may wot exceed one year fram their ffective duic.
Drlsgations with & stars date other than Jidy 151 mnummdqummmu-m.)

———— Mmes (osinee B v G ——

e The deingnicd atthority mwst remin o %
! m’:rwr:mmmdxm:mr

hord capy, for onc (1) year aftor expiration date. :
» The person granting the deiegation must retain Name WE

the Form 10} dolegation, either electronic pr
Z“’”‘“.::Mﬁ’ mdw

& copy Eoap
Financial Officer, and Corporte Fizance
Complisnce at

eamomiclinoncecompliance a core verzon comy;
and ensure the delegation is entered nts the
Accounts Payabic sysicm when appropsiate.

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page 10/ 1
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Revised Rates for Audio and Net conferencing are listed below:

Calls that originate & Terminate i the U.5. Mainiand, Alssks, Hewail, Puerto Rico, and
the U.8. Vigin lsiands. Servics includes Bridging & Transport unless otherwise noted.

Sarvice Level/A Type ’;R:ePorMhuhl
Dial-Out Access

Toll Free Meet-Me Access

Toll Meet-Me Access (bridging

Pty N -

Dial-Out Access

Toll Free Meet-Me Access

Toll Meet-Me Access (bridging on

Toll Free Meet-Me Access

Toll Meet-Me Access (bridging only) )

Dial-Out Access

Tofl Free Meet-Me Access

Toll Meet-Me Access (bridging oniy) , 0.0005
Toll Free Meet-Me - Wireless Access Option 0.0380 0.0154

Toll Meet-Me - Wireless Access Option (bridging only) 0.0330 0.0091

67



Canceliation Charge Per Reserved Bridge Port 3.50 2.00
instant Mesting Fee 0-20 Ports Per Month Per Subscription 0.00 0.00
Instant Meeting Fee 21-30 Ports Per Month Per Subscription 39.85 0.00
instant Mesting Fee 31-40 Ports Per Month Per Subscription 49,85 0.00
Instant Meeting Foe 41-50 Poris Per Month Per Subscription 59.85 0.00
instant Meeting Fee 51-60 Ports Per Month Per Subscription 6985 | 36.00
Instant Meeting Fee 61-70 Ports Per Month Per Subscription 78.95 40.50
instant Meeting Fee 71-80 Ports Per Month Per Subscription 88.85 45.00
Instant Meeting Fee 81-80 Ports Per Month Per Subscription 99.85 49.50
instant Meeting Fee 81-100 Ports Per Month Per Subscription 10995 | 54.00
instant Repisy Plus/instant Meeting Replay Per Minute 0.40 0.16
Instant Replay Pius Per Set Up 25.00 0.00
Overbooking (after first 50 bridge ports) Per Port 3.50 2.00
Recorded Audio File Downioad Per Download 4500 | 25.00

Instant, Advanced, Reserved and Customized Net Conferencing

on Microsoft Live Meeting Professional Platform 0.20 0.20
instant and Advanced Net Conferencing on WebEx Meeting
Center Pro Platform 0.20 0.1530




State of West Virginia CORRECT ORDER 69-‘_'
Master Agreement s ?N“%““m
Ovder Dete: 2015-01-13 1;05
Document Nesne: Change Onder 4 for Converted VOIP13 Reason tor odificatios:
Docusnent Description: mnmmm“mwmm%;ﬁhuzmnw
Procuremont Type: Central Mastar Agreement . - m-ﬁ-m‘m“mmu
Buryer Name: _ foros end in effect.
Emall:
Shipping Mothod: Best Way Effective Start Date: 2013-10-21
Free on Bosnd: FOB Dest, Freight Prepeid Efective End Dafte: 2015-10-20

Requesinr Ems: lany.d medonneli@wv.gov

ALL STATE AGENCIES STATE OF WEST VIRGHNIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS‘LOCATIONSAS INDICATED BY ORDER
No City WY 90989 No City WV 88008
us us

Deis Printed: 1A 2015  OwderMusbec  VOIPI3 Page FORM 1D WY_FRC. CMA_00? 834



Ear Ray Tomblin
Govemor

FROM:

CC:

SUBJECT:

DATE:

70

STATE OF WEST VIRGINIA -
DEPARTMENT OF ADMINISTRATION Ol ey
OFFICE OF TECHNOLOGY
Gale Given
Stste Capitol Chief Technology Officer

Charleston, West Virginla 25305

Guy Nisbet
Purchasing Division

Mslenie Lopez
Procurements Manager for West Virginla Office of Technology

Kim Harbour
PMO Director for West Virginia Office of Technology

CHANGE ORDER FOUR ~ VOIP13 STATEWIDE CONTRACT

September 10, 2014

This is to request a change order to reduce certain rates associated with Virtual Contact Center services

included in the Statewide Contract VOIP13, pages 116 and 117 of the Cost Proposal. These Services are

currently deployed for et least two of our Agencies and being considered by others; therefore, this reduction In

rates is In the best interest of the State of WV. Per the vendor memo, the proposed pricing changes are

reductions to the inilal rates.

Please let me know if there is any additional information required.

\t-
0>

mh"' i

1900 Kanawhe Bivd. E. Buikiing 5 10™ Floor P.O. Box 50110 Charlesion, WV 26305 Phone: (304) 957-6800 Fax: {304) 658-1351



4700 Macloride Ave. S.E.
838038583

August 19, 2014

Department of Administration

2019 Washington Street, East

PO Box 50130 )

Charleston, WV 25305

RE: VOIP13/Virtual Contact Center

Dear Mr. Dunlap:

Verizon would like to provide a rate reduction for Virtual Contact Center listed on page 116 and 117 of the
Cost Proposal for VoIP13 (sec attached pages).

Verizon commits to provide the best services at the lowest ates possible, Hook forward to continning our
business ldaﬁonshipandbuﬂdhganwmwpmmﬂﬂnpwﬂhthemeanthﬁnh

Sincerely,

gmz\u K. Hoa Ao

- Smlor Amunt Manager
Authorized Contact
Verizon
304-356-3395

1



8/19/2014

initis] Implementstion $5,000 no change
L i nochange |

\\
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Per uniqus logged-in Agent '
Fes

(se8 Definftions In table In Sect. 2.3)
Per unique logged-in Supervisor

- $160 -

$140

Fee (ses Delinlions in table In Sect. 2.3) $170 w150 i
Par Exira Port . ~
(above single port provided 1o each Agent /
MF”{ and Superv s m sm
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Department of Administrition
L2 Plll'chaﬂnﬂ Dﬁlﬂm e
2019 Weshington Strest East
Post Office Box 50180
Charfeston, WV 25305-0130

State of West Virginla
Master Agreement

Order Date: 20150626

CGRREGTGRER 74

UST PEAR NLALL PA S

E{vg e %u“npp_ 9»‘3“
ULD BE ]RECTED_ DTo-

Order Number: CMA 0212 0212 VOIP13

"~ Procurement Folger, 737

Dowmm wa change Order [ VOJP13

R-wnforllodlﬂutbn

To eaneel and reissue thie contract..

Shlpplng Mod Best way

Effective Start Date; 20131021

Effective End Date: 2016-10-20

Vendor Customer Code: 000000148997
BUSINESS SVCS VERIZON
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

us
Vendor Contact Phone: (999) 999-9999
Discount Percentage: 0.0000
Discount Days: ©

Extension:

Requestor Name: Lany Mo_'bmil
Requestor Phone: (304) 558-9999
Requestor Emall: larry.d.mcdonneli@wv.gov

ALL STATE AGENCIES
VARIOUS LOCATIONS A$ INDICATED BY ORDER

No City WV 99099

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

us

[Total Grder Amount | Open End |

ATTORNEY GENERAL APPROVAL AS TO FORM Encuusmcscamlcmon

LRl [

9%‘ F(ﬁt? ?cm%w‘ 001 814

Dato Printed:  Sop28,2015  OrderNumber: VOIP13



Extended De?;clﬁl_'imiqn:

aVGlP:I :sba celled. due to the incormect FEIN number/VSS Opsls Aaco mberbel d to ct
Conhamd intoC ng@’ed e nd rehewed un: enﬂ‘g cormect F’EINNSS gaasésskml]l‘r‘lt“tb% e e agﬁpelg agﬂs -Statewidle.contract when the contract was

of VOIP13: 08128/2015
Elcie e o coneteion oo FGurhor

All provisions of the original Contratt and subsequent Change. Orders not modified herein shiall remair in full force and éffect.

Line Commodlly Gode Manufacitirer Model No Unit “Unit Price
Ls $0.000000

1 43220000
Service From “Service. Io

‘Commodity Line Description: VOIGE OVER INTERNET PROTOCOL (VOIP)

Extended Description:

Date Printed:  Oct06, 2015  Order Number: VOIP13 FORMD : WV_PRC_CMA_001 8/14
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4700 MaicCorkle Ave, S,

|

September 22, 2015

Stete of West Virginia
West Virginia Department of Administration

Purchasing Division

2019 Washington St E

Charleston, WV 25305

RE: VOIPI3

Dear Ms. Hooper:

At the request of the State of WV, Verizon confirms the correct vendor/fein # for VOIP13 is
190764/470751768. Verizon also gives permission for the State of WV 16 do what is necessary to correct
the error in their system.

If you have any questions, please do not hesitate to contact me on 304-356-3395 or via email at

sandra k. hawkins@verizon.com.
Sincerely,
é;wae@* “Cu)-ﬁwx/’
Sandra Hawkins
Senior Account Manager
Authorized Contact
Verizon
304-356-3395

sandra.k hawkins@verizon.com



\.— verizon
4700 MacCorkie Ave, S:E.
Charleston, W/ 26504
304-356-3395

August 20,2015

State of West Virginia
Office of Technology
1900 Kanawha Bivd, East
Charlesion, WV 25305

RE: VOIP13

Dear Mr. Duniap:

Verizon is asking the State of WV 10 exercjse the renewal option of the VOIP13 contract with the contract
effective date of 10/21/2015 to 10/20/2016. This renewal will be in accordance with all terms, conditions,
prices and specifications contained in the original contract including all authorizsd change orders.

Verizon commits to provide the best services at the lowest rates possible. [ look forward te continuing our
biisiness relatioriship and building an even stronger partnership with the State of West Virginia

Srcha Haodinr

Sandra Hawkins

Senior Account Manager
Autliorized Contact
Verizon

304-356-3395

sandra k.hawkins@verizon.com
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PutOﬂ‘leo!nu 50180

) Charleston, WV 253050130

Master Agreement

CTORDE UM

s

U E; CTEB
# e c%'ﬁEmcv

State of West Virginia

Order Numiber: CMA 0212 - 0212 VOIP13A_ ProcuunmnFoldor 150006
Doument Nams: VOIP13A - Relusue of VOIP1Z ) Reason for Modification:
Doﬁmm Dmrlptlon* PRocungEMm INSTALLATION and SUPPORT OF HOSTED Relssue of canclisd contract VOIP13.
Shlpplng Wethoo: BastW.y Effective Stait Dage; 2013:10-21
Frée on Board: FOB Dest, Frelght Prepsid Effective End Date: 2016-10-20

Vendor Customer Code: 000000190764
VERIZON BUSINESS

PO BOX 371392

PITTSBURGH " PA 152507392

us
Vendor Contact Phone:
Discount Percentage:
Discount Days: 0

(9939) 998-9909

Extenslon:

Requosbr Nams: Lan'y McDonnell
Requestor Phone: {304) 558-8899
Requestor Emall: larry.d.modonneli@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

78—-—-—

No City WV 99999 No City WV 99989
us us
[ Total Orger Amount | Operi End |

A ?/aa’//s ) |
PURCHASING D)y - ENCUMBRANCE CERTIFICATION
SIGNED BY: SlGNED BY:
DATE: DATE: 4
ELEC RONIC SIGNATURE ON FILE / ELECTRON ONFILE

Date Printed:  Sep28,2015  OnderNumber:  VOIP13A

Pope: 1 FoO@ 0 : b2 oor ane

L



4700 MacCorkle Ava. SE.

September 22, 2015

State of West Virginia

Wesl"ilzinu Departmen of Administration
)19 Washisigion St E:

Charleston, WV 25305

RE: VOIPI3

Dear Ms. Hoaper:

At the request of the State of WV, Verizon confims the correct vendor/fein # for VOIP13 is
190764/470751768. Verizon also gives permission for the State of WV 1o do what is Decessary to comrect
the error in their system.

Ifyou have any questions, please do not hesitate to contact me on 304-356-3395 or via email at
sandra.k.hawkins@verizon.com,
Sincerely,

Sancho Newllons

Sandra Hawkins
Senior Account Manager
Awthorfzed Contact
v I 3
-3395

304-356-
sandm. k. hawkins@verizon.com
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4700 MacCoride Ave, S
Chereston, W 25304
304:256-3395

August 20, 2015

State of West Virginia
Office of Technology
1900 Kanawha Bivd, East
Charleston, WV 25305

RE: VOIP13

Dear Mr. Duniap:

Verizon is asking the State of WV 10 exercise the renewal option of the VOIP13 contract with the contract
effective date of 10/21/2015 to 10/20/2016. This renewal will be in accordance with all tenms, conditions,
prices arid specifications contained in the original centract including all authorized change orders.

ervices at the lowest rates possible. 1look forward to continuing our

Verizon commits to provide the best s
business relationship and building an even stronger partnership with the State of West V

Sincerely,

Sandra Hawkins

Senior Account Manager

Authorized Contact .

Verizon

304-356-3395
Kk-hawkins()
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Depeartment of Administration State of West Virginia ﬁ?ﬁ?gg'r &R'I‘Jgﬁ A AGE
Purchssing Division INVOICES, AND SHIPPING PAPERS
2018 Washington Streat East Master Ag reement QUEST!OH%&%!BE EFRE((;:TT&‘)STO

THE DEPARTMENT CONTACT.

7% | Post Office Box 50130

Charleston, WV 25305-0180 Order Date: 2016-10-08
Order Number: CMA 0212 0212 VOIP3A Procurement Folder: 150008
Document Name: Change Order #1 - Extension of VOIP13A Reason for Modificetion:
Document Description: Change Order #1 - Extension of VOIP13A An eidan:lon of ggtgf?:\ ,v?&'?}"m" &m for the
: vendor, Varlzon Business, from Oclober 24, 2016 untit
Procurement Type: Ceniral Master Agreement Ocleber 20, 2017.
Buyer Name: Stsphaie L Galo

Telophone: (304) 658-8601

Emall; slephanle.lgale@wv.gov

Shlpptng Methed: Beg{ Way

Effective Starl Date: 2013-10-21

Free on Board: FOB Desl, Freight Prepald

Effective End Date: 2017-10-20

Vendor Custoner Code: 0000001 90764

VERIZON BUSINESS
PO BOX 371392

PITTSBURGH PA 152507392

us
Vendor Contact Phone: (999)998-9900

Discount Percentage: 0.0000
Discount Days: 0

Extenslon:

Requestor Name: Larry McDonnell
Requestor Phone: {304) 568-9909
Requestor Emall: farry.d.medonnell@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 29098

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 909989

us

{ Total Order Amount Open End |

ATTORN|

T

siG n
: /0/ /é E:
ELECTRONIC SIGNATURE ON FILE CTRONIC SIGNATURE ON FILE I/

ENGUMBRANCE CERTIFICATION
SIGNED av- ﬂ\}l}kﬁ: M
DATE:

ELEOTRONW SlgNm&ON FILE

Date Printed: Ocl18,2018  Order Number: VOIP$3A

Page:

1

FORM ID : WV_PRC_CMA 001 8/14

%]




" Extended Desoription:
" Ghange Ordar #1:An extension of VOIP13A Statewlde Contract for the continued provision of servioes from the existing vendos,

82

Verizon Business, from October 21 i

2016 umuo‘ggtobet 20, 2017
i of the two conlracted services; Virlual Contact Cenler and Hosted VOIP, These services are cuently being

The extension is necessary o provide continued
used by DHHR and the Tax Divislon, As the WWOT's IP Telephony (IPT environment Implementation continues, these services will be mada a llable for our
ey, egencles use and the VOIP13A conlract sorvices ﬁ? nz fongzr be rlaqumad.lmp v

All provishons of the original Coniract and subsequent Change Ordears not modified hereln shell remeln In full force and effect.

Line  Commodity Code  Manufecturer Model No Unie Unit Price
1 43220000 Ls §0.000000
8ervice From 8ervice To

Commodity Line Description: VOICE OVER INTERNET PROTOCOL (VOIP)

Extended Desoription:

Date Printod: 0c119,2016  Order Number: VOIP13A Page: 2 FORM ID : WV_PRC_CMA_001 /14




4700 MacCorklo Ave, S.E.

Charleston, WV 25304
304-968.3385

September 27, 2016

Stats of West Virginia
Office of Technology
1900 Kanawha Blvd, Bast
Cherleston, WV 25305

RE: VOIP13

Dear Mr, MoA llister:
Verizon is asking the State of WV t6 exercise the renewal option of the VOIP13 contract with the contract
effective date of 10/21/2016 to 10/20/2017, This renewal will bs in accordance with al terms, conditions,

prices and specifications contajned in the original contract including all authorized change orders,

Verizon commits to provide the best sorvices &t the Jowest ratex possible. I laok forward io continuing our
business relationship and bullding an even stronger partnership with the Staté of West Virginia

Sincerely,

vi>Lw ¢ ékﬂ H{W

Sandra Hewking

Senior Account Manager
Authorized Contact
Verizon

304-356-3395
eandre k. hawicins@verizon,com




i DATE(MIDDYYYY)
AECER CERTIFICATE OF LIABILITY INSURANCE ownsz020
THIS CERTIFICATE iS (SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT COMSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: f the certificate holder is an ADDITIONAL INSURED, the policylies} must have ADDITIONAL INSURED pre or be d 5
i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poli may require an end: A on E
this certificate does not confer rights to the Certificats holder in lieu of such endorsement(s), §
PRODUCER Gopacy =2
Aon Risk Services Northeast, Inc. i ]W———_—‘———— ]
New York NY Office iC No.Exty:  (B66) 283-7122 RE oy (8003 363-0105 g
one Liberty Plaza AL x
165 Broadway, Suite 3201 d
New York NY 10006 usa
{S) AFFC oy NAICS
MNSURED INSURER A: National union Fire Ins Co of Pittsburgh|19445
Xer‘izon BusingsshNetworIS Services, LLC INSURER B; ALU Insurance Company 19399
Ng,?,svﬁ‘,!ﬁ"',j$ googﬁeuﬂe”‘“ INSURER C: American Home Assurance Co, 19380
INSURER D: New Hampshire Insurance Company 23841
RSURER €
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570083898578 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE FOLIGY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRAGT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
Limits shown are as
TR TYPE GF INSURANCE ) POLICY NUMBER (Bbon vy (DO UMITS
A | X | commeRciaL cenERAL Liasa Ty GL1723390 /3072020[06730/72021 EACH OCCURRENGE $2,000,
CLAIMS-MADE Eoccu;a PREMISES (E3 occumence) $2,000,0
x - MED EXF (Any one parson) 510, 000
X | XU Coverage is Incuded PERSONAL & ADV INJURY 52,000,000
o
| GENYAGGREGATE LIMIT APFLIES PER: GENERAL AGGREGATE i sz,ooo,mﬂ g
X | PoLicy fecr DLOC PROOUCTS - COMPIOP AGG $2,000,000 5
oThER g
COMBINED SINGLE LIMIT w
AUTOMOSILE LIABH ITY (Ea acch
ANY AUTO BODILY INSURY { Per person) 5
WD SCHEDULED BODILY INJURY {Per accieny) =
AUTOS ONLY i PROPERTY DAMAGE g
wﬁmwos m% (Per acxident) é’
5
UMBRELLA LIAB OCCUR EACH OCCURRENCE ©
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State of wast virginia
Attn: Mark Atkins
1900 kanawha Blvd. E.
Charleston Wv 25305 Usa
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