Department of Administration
“&X | Purchasing Division

*8| 2019 Washington Street East
| Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 2017-10-19

CORRECT ORDER NUMBER

MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THIS
ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Number;

CMA 0212 0212 VOIP13E

Procurement Folder: 385125

Document Name:

VolP13E - Emergency Purchase of Hosted VolP Services

Document Description:

Hosted Voice over Infernet Protocol (VoiP) Services

Procurement Type:

Central Master Agreement

Buyer Name:

Linda B Harper

Reason for Modification:
Agency Emergency Contract for Statewide Services

Telephone:

(304) 558-0488

Email:

linda.b.harper@wv.gov

Shipping Method:

Best Way

Effective Start Date: 2017-10-21

Free on Board:

FOB Dest, Freight Prepaid

Effective End Date: 2018-10-20

VENDOR

CEPARTMENT CONTACT

VERIZON BUSINESS

Vendor Customer Code: 000000190764

4700 MACCORKLE AVE SE

Requestor Name: Andrew Lore
Requestor Phone: (304) 957-8267
Requestor Email: andrew.c.lore@wv.gov

CHARLESTCON WV 25304
us
Vendor Contact Phone: (999) 999-9989 Extension:

Discount Percentage: 0.0000

Discount Days: 0
INVOICE TO : i ; - . BHIP 1O
VARICUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City Wv 99999 WV 998999
us
' (. Total Order Amount Open End |
KBt 10-25-17

PURCHASING DIVISION AUTHORIZATION
SIGNED,

DATE: c(%%%a/?
ELECTRONIC SIGNATURE ON FIL

ATTORNEY GENERAL APPROVAL AS TO FORM

sreuen@m g G
L] el )

DATE: {c . - q‘\‘f‘n\
ELECTRONIC SIGNATURE ON FILE \

ENCUMBRANCE CERTIFICATION

soneoer: Guvendy Toboo

FueoTon: seugne iy

Date Printed:  Oct 189, 2017 Order Number:

VOIP13E

Page: 1

/02419

FORM ID :WV_PRC CMA_001 814




Extended Description:

Emergency Purchase Order
Statewide Contratct for
Hostad Voice over Intemet Protocol (VOIP) Services

This Purchase Qrder constitutes the acceptance of Contract made ha and between the Stats of West Virginia by the Purchasing Director for the agency, The West
Varqlma Office of Technology and the Vandor: Verizon Business, of Charleston, West Virginta. This open-end confract provides Hosted Voice over Intemet Protocol
{VoiP} services per the Vendors letter of aereemant dated: 10/10/2017, the specifications, terms and conditions of original Contract: VOIP13; dated: 10/24/2013, and
subfteﬁuergf (:.h‘aj g?ggrﬁ:rg?o Contract VOIP13A ; dated: 09/28/2015 and subsequent f:hange Orders to the same incorporated hereln by reference and made
apart hereof an .

Effective Dates: October 21, 2017 - October 20, 2018

Renewals Remaining; 1

Execution of this agreement by the Purchasing Director or their designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Viendor whose signature appears therein.

Line Commodity Code  Manufacturer Model No Unit Unlt Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Hosted Voice over Intemet Protocol {VolP) Services

Extended Description:
Hosted Voice over Intemet Protocol (VolP) Services

Date Printed:  Oct 19,2017  Order Number: VOIP13E Page: 2 FORM ID : WV_PRC_CMA_001 8/14




VOIP13E

Document Phase
Draft

Document Description
Hosted Vaice over Intemet Protocol (VoIF)
Services

Page 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




4700 MacCorkle Ave. S.E.

Charleston, WV 26304
304-356-2395

October 10, 2017

State of West Virginia
Attn; Melanie Lopez
Office of Technology
1900 Kanawha Blvd B
Bldg 5, 10th Floor
Charlesion WV 25305

RE: Emergency Replacement Contract for VOIP13A
Dear Mrs, Lopex:

The West Virginia Office of Technology (WVOT) is requesting an Emergency Replacement Contract
which is necessary to extend the current operating environment without disruption of services for the period
October 21, 2017 to October 20, 2018, with an optional renewal period of an additional twelve months.

The WVOT is requesting the Emergency Replacement Contract according to all Terms and Conditions,
Pricing and Specifications contained in the Original Contract including all authorized Changes Orders with
the current VOIP13A contract.

Verizon is agreeable to a twelve (12) month Emergency Replacement Contract, with au optional additional
twelve-month period for any necessary transition of services, for the purpose of providing the existing,
services of VOIP13A, subject to and imcorporating all terms & conditions, pricing, specifications and
authorized Change Orders contained in the original VOIP13A Contract,

Thank you again for the opportunity to provide your tefecommunications needs.

Sincerely,

Pf U
U LAV LA f"“f s fampiiene
Sandra Hawkins

Senior Account Manager

Authorized Contact

Verizon
304-356-3395
sandra.k.hawkin




Corporate Policy Statement

Policy No.: CPS-103 V

Issped: December 6, 2010

Subject: Authority to Approve Transactions Telacom wod Busizess
APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS 103, “Authority to Approve Transactions,” [ delcgate
Fatricia L Myers, Manager, Contract Managemer: JEINEEED
Marsha K Horreil, Senior Anglyst, Contract Management : and
Angela A Cooper, Analysi, Contract Management ; and
Karen Blue Johnson, Analyst, Contract Management A=) - and

Jacyualynn A Whiting, Director, Pricing & Consruct Managemen: (REENED
the authority to perfonn the following function:

Execute and deliver Verizon Business Customer Contracis and Proposals requiring “wet ink” signatures, including any and
#ll ancillary documents and nmendments related thereto, that are duly approved in sccordance with then-applicable Verizon
Business corporate policies, including the use of slamp bearing facsimile of my signane in accordance with Security

Procodure for Anthony Recine, SVP & CMO, Blue Ink Stamp Policy.

This will be effective beginning on July 1, 2017 and ending on June 30, 2018 or before if nescinded by me.

(Annal delegutions must be completed by July Ist of exch respective Jear and i s exveed one year from their sffective date, Delepations widy a

start dmc other than July 5t showld alsa Include an end dute of the subsuquent June 30 or earlier,)

Distribation: }
i

» The persan delegnied authority must retnin
3 copy of Form 101 delegation, cither clecironic or
hard copy, for one (1) year afler expiration date.

» The person granting the delegation must retain
the Farm 101 dolegation, either electronic or
hard copy, for one ([) year after expiration date;
send o copy 1o the delegate, the group Chicf
Financial Officer, and Corporate Finance ¥

Complinnce st Responsibility Code ar Cost Center Code

Eorsoraiel 4

rinps i E OO Y T i i
and ensuure the délegation is entered into the %&* Vily
Accounts Payable sysiem when appropriate. tite’s Signmiure ~ Jocqualynn A Whiting
0

_ X

]

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page 1 of !




Purchase Order _

State of West Virginia S L“ ' frwg
gﬁmnem ofﬂdmlnislraﬁon -

(V]

2019 Wasﬁlngbn Street East B 7 j
Post Office Box 60130 e

Charlestar, WV 25305-0130 00

ALL STATE AGENCTES
~ AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

ARG RD R e

%ﬁﬁ-tmﬁob&

S

‘£ BY ORDER
7] %611101629 304-356-3395
VERIZON BUSINESS 8VCS ,ﬁ»: ALY, STATE AGENCIES
4700 MACCORKLE AVE STE 101 E AND POLITICAL SUBDIVISIONS
¥ | £1 VARIOUS LOCALES AS INDICATED
CHARLESTON WV 25304 BY ORDER

STATEWIDE OPEN END (ONTRACT

FOR THE PR( CUREME]N#T INSTALLATION,] AND SUPPORT OF
VOICE OVER |INTERNHT PROTOCOL (VOIH). -

THIS CONT; CT BETWEEN VERIZON BUSINESS SERVICES AND
THE STATE (QF WEST [VIRGINIA IS COMHRISED OF THE
FOLLOWING OOCUMENTS: '

REQUEST FOR PROPOSAL (RFP) INCORPQRATED BY
REFERENCE, [ALL ADHENDA INCORPORATED BY REFERENCE,
THE VENDOR'S PROPQSAL DATED 01/21/2013
INCORPORATRD BY REFERENCE, AND DO ENTS
ATTACHED HERETO.

THIS CONTRACT IS HEING AWARDED WITH THE EXPECTATION PURCHASING DIVISION
THAT THE PARTIES WILL CONTINUE TO JWORK IN GOOD FATTH CERTIFIED ENCUMBERED
TO. COME TQ [AN AGREEMENT ON THE APELICABILITY OF, ANI _ ,

IN, A BUSINESS [ASSOCIATE 0CT 2 4 2013
AGREEMENT IS REACHED, THIS

~ BE AMENDED BY CHANGE [ORDER TO INCLUDE
THE EXECUTHD BUSINESS ASSOCIATE AODENDUM IF
APPLICABLE.) THE HARTIES UNDERSTAND THAT UNTIL SUCH

'TIM_E AS AN AGREEMENT ON THE BUSINHSS ASSOCIATE
'Fﬂvl ' TO FoRM ﬁmo BY ATTORNEY GENERAL, CHECK HERE %\BQW

APPROVEDAS TC' FORM BY
ASSISTANT ATTORNEY GENERAL

, KRIS _ 304-558-2596
PUH HASING DIVISION AUTHORIZED SIGNA TURE




State of West Virginia
Department 6f Administration
Purchasing Division _
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order_ N

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

BY' ORDER

VARIOUS LOCALES AS INDICATED

T R Y DY i
mﬁ:"ﬂ:im-ﬂm

T AOE DRDEH e
[ A RO 7

VERIZON BUSINESS SVCS

CHARLESTON WV 25304

4700 MACCORKLE AVE STE 101

304-356-3395
ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

BY ORDER

REACH
RECORDING 4ERVICES
COVERED ENTITY.

D,

0001 LS
12/31/2012

VOICE OVER

MAY BE PROVIDED TO A HIPAA

725-57-01-001
INTERNET PROTOCOL (VOIH

OR VOICE

.0000¢

St

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY.

PURCHASING DIVISION AUTHORIZED SIGNATURE



1. CONTRACTUAL AGREEMENT: Issusuce of a Purchase Order signed by the Puschasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor's
signature on its bid signifies Vendor's agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract,

2.1 “Agency” or “Agencies” means the agency, board, comnission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract,

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” meéans the West Virginia Department of Administration, Purchasing
Division,

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attomney General, that identifies the Vendor as the successful bidder

and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
bynumber on the first page thereof,

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, etc,
as context requites,

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the
entity that has been selected as the lowesi responsible bidder, or the entity that has been awarded
the Contract as context requires.

Revised 10/02/2013



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Confract below:

Term Contract

Initial Contract Term: This Coniract becomes effective on October 21st, 2017
and extends for a period of One (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to one (1) | suecessive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12} months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice,
Automatic extension of this Contract is prohibited, Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attomey General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a release
order miay only be issued during the time this Contract js in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued. No release order may be extended beyond one year after this
Contract has expired.

D Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the notice fo

Revised 10/02/2013

proceed and must be completed within days,



D One Time Purchase: The term of this Contract shall run from the issusnce of the Purchase
Order until all of the goods contracted for have been delivered, but in 1o event shall this Contract
extend for more that one fiscal year.

D Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately npon
receiving notice to proceed, unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[D Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

D One Time Purchase: This Contract is for the purchase of & set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved bythe Vendor, Agency, Purchasing Division, and Attorney General’s office,

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid

disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unsanticipated increase in the volume of
work. An emergoficy purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time

Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided o the Purchasing
Division bythe Vendor as spécified below.
Revised 10402/2013



1

{] BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amtount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

(] PERFORMANCE BOND: The apparent sucoessfil Vendor shall provide a performance bond
in the amount of - The performance bond must be
issued and received by the Purchasing Division prior to Contract award, On construction
contracts, the performance bond must be 100% of the Contrsct value,

D LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In Jieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide
certified checks, cashier’s checks, or irrevocable letters of crodit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lien of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable.

D MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

‘Z. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request,

m INSURANCE: The apparent successfil Vendor shall farnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance:

$1,000,000.00 or. more. .

Builders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

DOoooo o

Reviged 10/02/2013
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The apparent successful Vendor shall also furnish proof of any additional insurarice requitemients
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above..

D LICENSE(S) / CERTIFICATIONS / PERMITS: I addition to anything required uinder the
Section entitfed Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in & form acceptable to the Purchasing Division.

[
1

(]
U

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications prior to Contract award regardless of whether or not that
requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater, The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unmecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. I lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

0. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quiality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with thie tequired specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion, Any Vendor bidding an alternate mode}
or brand should clearly identify the alternate items in its bid and should include manufacturer’s

specifications, industry literature, and/or any other relevani documentation demonstrating the equality of
the -alternate items. Failure to provide information for altemate items may be grounds for rejection of a

Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form
the basis of a contractual agreement. Vendor shall clearlymark any exceptions, clarifications, or

Revised 10/02/2013
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a requirement
or term and condition of the Solicitation mayresult in bid disqualification,

12. LIQUIDATED DAMAGES: Vendor shall pqy]iqnidawd damages in the amount
$1,000.00 per day per location for downtime due to vendor failure.

This clause shall in.no waybe considered exclusive and shall not limit the State or Agency's right to
pursue any other availdble remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchesing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on July 1 of the fiscal
year for which funding has not been appropriated or otherwise made available.

I17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “hvoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor’s bid.

19. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination™) unless
alternate shipping terms are clearly identified in the bid. Vendor's listing of shipping terms that
contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payiients.

21. PREFERENCE: Vendor Preférence may only be granted upon written request and only in accordance
with the West Virginia Code § 5A-3-37 end the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attachied hercto to allow Vendor to apply for the preference. Vendor’s

Revised 10/02/2013
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not applyto construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or afier July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va, CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under 'W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must jdentify itself as such in writing, must subtnit that writing to the Purchasing Division with its bid,
and must be properly certified under W, Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minorityowned business shall be applied in accordance with W. Va, CSR § 148-22.9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Confract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24, CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cance! any
purchase or Contract upon 30 days written notice to the Vender in accordance with West Virginia Code
of State Rules § 148-1-7,16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbel or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect,

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitfing a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at http://www.sos. wv.gov/administrative-
law/wagerates/Pages/default aspx. Vendor shall be responsible for ensuring compliance with prevailing
wage requirements and determining when. prevailing wage

Revieed 10/02/2013
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specificallyincorporated herein by reference.

30. ARBITRATION: Any referenices made to arbitration cortained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

31. MODIFICATIONS: This writing is the parties’ final exptession of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shell be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attomey General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division,

32. WAIVER: The fajlure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the. same shall continue in full force and effect. Any waiver must be expressly stated in writing and

signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents, Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or maynot be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly wamants that the goods and/or services covered by this Contract
will; () conform to the specifications, drawings, samples, or other description fimnished or specified by
the Agency; (b) be merchantable and it for the purpose intended; and (c) be free from defect in material
and workmanship.

36. STATE EMPLOYEES: State employees are not permitied to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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38. [RESERVED]

39, CONFIDENTTALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual whe is the subject. of the information consents to the disclosure i writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor furtherr agrees to
comply with the Confidentiality Policies and nfonmation Security Accountability Requirements, set
_|_5!o o ‘-. e i e .. o ; P .

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited o, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

. WYL US/ QNN PUICHASE/ DI VE(

If @ Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justificetion for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt informstion as part of its bid but in & segregated and clearly
identifiable format.  Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor’s act of marking all or nearly all of its bid s
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor's act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondisclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal connsel prior to
bid submission.

41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with eny and all state and local laws and requirements by
any state or local agency of West Virginie, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, signing a conttact with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Veandor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, fitle, and interest in and to all causes of action it may now or hereafier acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
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by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor cetifies (1)
that its bid was made without prior understanding, agreemenit, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the sanie material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or coniection to any
other entity that could be considered a violation of law; and (4) that it hes reviewed this RFQ in its
entirety, understands the requirements, terms and conditions, and other information contained herein.
Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest, nor
shall acquire any interest, direct or indirect, which would compromise the performance of its services
bereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related theréto on Vendor’s behalf; that he or she is anthorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institufion, to process payment for goods and

services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract uniess the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contracior is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation
and resulting contract. Neither the Vendor, ner eny employees or subcontractors of the Vendor, shall
be deemed to be employees of the State for any purpose whaisoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional lisbility insurance premiums, contributions to
insurance and pension, or other deferred compensation plans, including but not limited to, Workers®
Compensation and Social Security obligations, licensing fees, ete. and the filing of all necessary
documents, forms and retumns pertinent to all of the foregoing, Vendor shall hold harmless the State, and
shall provide the Stite and Agency with a defense against any and &ll claims including, but not limited
to, the foregoing payments, withholdings, contributions, iaxes, Social Security taxes, and employer
iicome fax returns.

46, INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
- Agency, their officers, and employees from and against: (1) Any cleims or losses for services rendered
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by any subcontracter; person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resuiting to anypetson or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the
Contract in'a manner not authorized by the Contragt, or by Federal or State statutes or regulations;
and (3) Any failure of the Vendor, its officers, employses, or subcontractors to observe State and
Federal 1aws including; but not limited to, labor and wage and hoiir laws.

7. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-104, all Veadors
are required to sign, notarize, and submit the Putchasing Affidavit stating that neither the Vendor nor
a related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor's bid. A capy of the Purchasing Affidavit is
included herewith.

8. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and extends to other agencies, spending units; and political subdivisions of the State of West
Virginia; county, municipal, end other local govemment bodies; and school districts (“Other
Government Entities”), This Contract shall be extended to the aforementioned Other Government
Entities on the same prices, terms, and conditions as those offered and agreed to in this Contract. If
the Vendor does not wish to extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Government Entities shall not impact or influence the award of
this Contract in any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
bave or acquire any interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to ensure that a conflict of initerest does not arise. Any conflict of interest discovered

shall be promptly presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested Teports may
include, but are not limited to, quantities purchased, sgencies utilizing the contract, total contract
expenditures byagency, etc

[IE Quartet]y reparts detallmg the total quantity of purchases in units and dollars, along with a listing
of purchases by agency Quarterly reports should be delivered to the Purchasing Division via

51. BACKGROUND CHECK: I accordance with W. Va, Code § 15-2D-3, the Director of the
Division of Protective Services shall reqiiire any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol comiplex or who have access to sensitive or

critical information
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to submit to a fingerprint-based state and federal background inquiry through the state repository.
The service provider is responsible for any costs associated with the fingerprint-based state and federal

After the contract for such services has been approved, but before any sich employees are permitted to

be on the grounds or in the buildings of the Capitol coniplex. or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at ‘the Capito] complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to probibit a service provider's employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304)558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no comtractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States, A ocontractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment, or the
supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6,2001,

b. “Steel Products” means products rolled, forrned, shaped, drawn, extruded, forged, cast, fabricated
or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products i
a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total

contract cost or two thousand five bundred dollars ($2,500.00), whichever is greater. For thie
purposes of this section, the cost is the valize of the steal product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficjent quantity or otherwise are not reasonably available to
meet contract requirements.
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53, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or subcontract,
subject to the limitations contained herein, for the construction, recomstruction, alteration, repair,
improvemeént or maintenance of public wotks or for the purchase of any item of machinery or
equipment to be used at sites of public works, onily dotnestic aluminum, glass or stee] produets shall be
supplied unless the spending officer deterrinines, iti writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonsble or inconsistent with thé public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quentities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more then fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products,

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial 1abor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a penmanent part of & single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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This Addendum i made on thie-dto signed below by and botwéen the Siaie of Weat Virginia
(“State*), nird Verizon Business Network Solutions, Ine; ("Veiizon") on behalf of (a3 o signatory
agent): MCI Communications Serviees, Ine. d/b/a Verizoh Business Services {47-0751768)

to olerify vrious issucs contained in the Request for Proposal identified as REP No,
VOIP13 (“RFF) and Verizon's: proposal submiitted I respons 10 it (“Verizon's Proposal). The
RFP, Verizon's Proposal, and sny olher documents that combisie io form the. contracy for the
services requested in the RFP (“Contrec!”), are modified as follows:

1. WV-95 AGREEMENT ADDENDUM: AN provisions coninined in the Revised WV.05
Agrecment Addendum, stiached hereio as Exhibit A and incorporated hereln by
MMIMWMMMUWVMH Propossl and any other
conflicting provisions contnined in the Contrecl,

2. TERM, NOTICE TO PROCEED, TIME I8 OF THE ESSENCE: The Contract will

commence upon, and performance cbiigations will begin after the parties’ exceution and
award of a contiact by the Stale.

4. WV SENATE BILL 700 Any references 10 WV Sennte Bill 700 are hercby deleted,

5. MODIFICATIONS: Verizon's Proposs] will in no way chenge the requirement thet ey
modification of the Contract requires approval from Verizon and the Siste. Approval by

oniy).
6. PRICING: The pricing contained in Verizon's proposal and the Contract shall not be
modified without the express viritten &groement of Verizon, snd the Stae, b

Withont a1l necessary approvals, eny prive changes are void and of no force &nd effect.
The Bisie hereby refectsthe Pricing Disclaimer coniained in Verizon's Propossl.

7. FRICING EXTENSION: Verizon hereby extends the pricing contained fn Verizon's
Proposal {o the deie of this Addeadum.
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8. PRICING ACCEPTANCE: Tho State horeby refects sy pricing tled 1o the MPLS07
conteac.

9. BOURLY RATE CLAR!F!CATION: me’sl’mposnl seflecis & $0 coal per hoiie

State, Apprﬁnl by the Stata requires scparate approvals from the West Virginia Office of
Technology, tl;;. West Virginia Parchesing Division, and the Atioraey Genieral's office
(as to form only).

10. P-CARD: Verizon's proposal of 2 $5 fee for accepting certain payments vip telephone,
conizined on page 129 of Verizon's technen] proposal is accepted,

11, INDEMNJFICATION: Verizon's Indeonifiontion provisiofis beginning on page 130 of
s Technical Proposal are accepied to the extent not modified by the revised WV.95
Agreestient Addendum.

12, BACKGROUND CHECK: Veiizon's Tesponse S0 “51. BACKGROUND CHECK:" is
hereby rejected, Verizan will comply with that provision as contained in the West
Virginia Code and the Genieral Tenms and Condilions of the RFP,

13. SERVICE LEVEL AGREEMENTS: Any Service Level Agreement resuhling from the
Conirect will conform io the requirements of the Contract snd must be submitied to the
Purchasing Division and the Attorney Qenerul’s office for pproval as a change order 1o
this Contract prior to Verizon performing any work under the Service Level Agreement,
Discussions about when and how the services required by the Contract will be performed
should be memoristized in Service Level Agreements, bul under o circumstances cen g
Service Level Agreemend incresse or decrease the scope or manner of services Tequired
by the Contracl,

14. FINAL CONTRACT and ORDER OF PRECEDENCE; Any references o
negotintion, fine) sgroements or Sual contrapts dre hereby delesed. The Stete cannot
award a contraet and then négatfste & finel contract, There will bic one contract approved
by the Wes! Virginia Office of Technology, the Purchasing Divigion, and the Alomey
Geneml's office (a2 1o form ohly). Thet contract wil] inchide the revised WV-96
Agreoment Addendum, this Addendum, Addedums (o the RFP, the RFP, the
Clerifications 1o Verizon's Proposal, and Vérizon's Proposal in desconding order of
priority with the WV-96 being first i priotily and Verizon's Proposal being Iast in
priority.

15.IRS PUBLICATION 1075: Verizon cosfirms thet the solution offcred in Verizon's
Proposel is in complisnce witk IRS Publication 1075, Additionally, Exhibit 7 1 RS
Pablication 1075 is specifically incorporated berein by reference.

2
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16. Service Leovel Objoetives: The Benvice Level Gbjsatives daed December 21, 2012, o

copy of which is nttached hereto ps Exiiibit B, will be niodified g follows:
The first paragraph in IhnClmugaMmEunm sectioh will be modified us follows:

From: The chatige mandgemont service tevel abjective 15 1o pivvide change requesis
{exsmples provided below) as defincd by the customer contract, Verizoy may
add, dolete or modify the chenps request types from time to time,

To:  The change management service level objective i to provide change requests
(examples provided below) as defined by the customer contracy, Verizon mey

delcte or modify the change request types from time to time only after
‘obtaining agreement from the slate,

The second parugmiph i the Change Mansgement section wif) be modified us follows:
From: Volcemail Prssword Teset requests will have n 4 hour service objective,

To: Vojcctnail Password resel requests will have g 2 hour meximun servico
objective,

17. Moves, Adds, Changes, and Deletions (MACDs) Charges: The Siste will not be
charged for Moves, Adds, Chonges, and Deletions #s long as n weh portal i not eveHabile,

"wxnnammh

Veodor f
ay:'Whani{LM b _ KNG Srt_
W Samconmntt s _ N0 Dy [

b Iotas(n g (0/23/20;3

23



bdea

Rev. M1]

ummdmhmwm-uumﬁmum

i = Ay iefenmons i 1 40 aobdriebon &4 W e iiidiclion of ny coui i 4 T Sl be
Mmﬁ-'f““ ﬁls—-l Bisiodivlion of Gny couh it Memeby delineg, Diuces seising ou) of e aprecracnt

% DR MARMUBRS - Thoe ki of o ttpbieg e Atony bty 56k iy pony e iy deod i ik ety

2 W-ﬁwmuw»ﬁhdﬁmmvm Tok povitsiom inpleces dny refumsies 10 sy ke Sinc's

SchalfoT Vinder or ooy scver pany.
EAXMERT Any swforases 0 prepymit s eckeiad, Piyment wil be do sarenss,
INTRREST - Any provieion for Inserea s tharpsi on e pomens s deland. The Ay hat o Hatuilaty dirdasily 1 poy iatenest o Late ficpr,
m-mmhummﬁtm-mm-wmmh-mawmd-
i R i T e,
ww-muummm-mmumum cuiled o o g Novwappiraptiarion o¢ acs-fondig shal g be
stanideras] o even! of defaid.
5 Wﬂm-mmmamm&nanWﬁuquvmm.w-wmmm
1, W&w%uwﬁwmmw»mhuMﬂm-mmm

1" 5~ i 121 " " e wh i o indici nthe
mﬂ umw:‘m»mm o7 vosts osly whien aireancd by » iy eampcient jwrishiciler, Awy

=X ﬁm - Netwidutanding ek to the contrary, Lhe €Y Tiscrves b Sich 15 taignthe aprermen 0 puother State of Weat Visgink § o
it o commigsion wpop thirty. (30) nﬂn*uk\%whn%un%nlﬁ.%dﬂlﬁh#n
o o Apecy price o asiégning th agresiez. :

L

", ATE - Agenty mml}tﬂwnmi-m iy 32) iys wrisen motiee 4 Vislor, Apeacy aprees be pay
Hm-mmmwumumﬁﬁn# Ih’ "

1 i -A-ymmﬁh#wnmtm&mwlﬂudw»unmﬂhmwhhﬁr
ed. T Apenty 00 schmburve & Vondor for petan! sosis Incwernd ¢ fosses suttahiond during e ewinl fisca) e due w wrongful larminatian
ivhuwmm-ﬁmmm;nmm o = FRis

e Ty e ot ey et v i
", mwmﬁ.umqm-numawm Howere, the Apency does mocgutrc s vigh of

" m_mmummyﬁﬁuum«mmummhmlm

- m&%mwuhmumﬂmmiwm St comirects arc publie

. & Netmiit Bervois: e
wﬁﬂ""ﬂm’ e

A2 Yeron

 Atorney
\ o, A\
L4 rad \ . 3

24



Verizon

UCCaas

Service Level Objectives

Decambir 21, 2042
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Service Level Objectives

Overview
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a&uwm Virginia Attachmnent C - Cost Sheét™
VOIP13: Cost Sheet - MPLS
Cost Per Total :
A.1) VolIP Solution Call Control: Month Total Users Monthly Qty. | Total1 Year Cost
Cost
Basic Package $13.49 50 $674.50 12 $8,084,00
Standard Packa .17 5,751.00 12
ard ge . $19 300 $ £80.012.00
Enhanced Package $37.36 150 $5.604.00 12 $67,248.00
Total Csll Control Monthly Charges $144,354.00
ectiv Total
A.2) Data Conn Ity to Data L1 Type L2 Type Speed Monthly | Qty. | Totall Year Cost
Center: _ Cost :
Charleston Connection Fiber Ethernet 20Mbps | $3,097.60 12 $37,171.20
Total Data Connectivity Monthly Charge $587,171.20
Total
A.3) Additional Monthly Charges: Monthly Qty. | Total1 Year Cost
Cost
Fee 1-Adminstration ‘ 7 12 - $0.00
Fee 2-Federal Uiniversal Service §1,75580 | 12 $21,069.60
Fee $22587| 12 $2,710.44
Total Additional Monthly Charges $23,780.04

SUBTOTAL:
A4 Yotal Project Monthly Chargs (5im of A1 + A2 + A8 ot séditional manthly charger)

Jenuary 23, 2013

i
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; J
Stiterof West Virginia Atiachment C ~ Cost Bhest™"

VOIP13: Cost Sheet — Type 3 _
Cost Per | Tote!
A.1) VolIP Solution Call Control; - M Total Users Monthly Qty. | Total 2 Year Cost
onth Cost
Basic Package $13.49 50 $674.50 12 $8,084.00 |
Standard P 19.17 ,751.00 12
ndard Package 7 $ 300 $s SR
Enhanced Package : $37.36 150 $5,604.00 12 $67,248.00
Tota! Call Contrel Monthly Charges ; $1 00
. Total
A.2) Data Connectivity to Data £1 Type 12 Type Speed Monthly | Gty. | Total 1 Year Cost
Center: Cost
Charleston Connection i Flber Ethernat 20 Mbps $3,781.60 12 $45,379.20
Total Data Connectivity Monthly Charge ‘ $45,379,20
| Total
A.3) Additional Monthly Charges: Monthly Gty. | Total1 Year Cost
Cost
Fee 1-Adminstration . 12 $0.00
Fee 2-Federal Universal Service $1,86593 | 12 $22,391.15
Fee $23962| 12 $2,875.44
Totsl Additional Monthly Charges $25,266,60
A Tota! Project Monthly Charge (Sum of A1 « A2 + A3 tote] sdditional monthly charges) $214,999.80

« 3nuary 23, 2013 | [ -7 \/
verizon



State of West Virginla Attachment C N i A

B) One-Time Foos . ,
‘| implemantation Services and Miscellaneous Costé and Foes .
NOTE: All hourly rates quoled must beé fully "loadéd” fo cepture all direst and overhead
8xpenses, travel, per diem, iand any other travel-related eXpenses, -

ccioltPer

Estimatod
Haur

Totsi

Position: Network Engineer § 200.00
Subtotal

| Position; Contact Center Specialist
Subtotal

100 | $20,000.00

Posltion: Network Engineer $ 200.00
Subtotal

100 | $20,000.00 |

Posltion: Account Management .
Subtotsl

100 $0.00

Position: 100 $0.00
| Subtotal
Services Total
Januery 23, 2013 ]

i\



Stale 6 West Virginia Attachment C ~ Cost Shest™
Professional Services - Additional Categories
Communications Contect Canter Services $200
] Unified Communications & )
Commiunications Collaboration - $190 5225 _$275 $185
UCCaa$ / UC Product Design
Communications & Implementation $200 4185
Network IPv6 $185 $195 8260 $185
Network WAN Optimization Services $185 $195 $260 $185
Network Wireless LAN 5185 $195 4260 $185
Network Data Protection $185 $195 £260 $185
Mobllity Machine-to-Machine $190 $210 $260 8185
Mobility Mobility Consulting $190 $210 $260 $185
) Machine-to-Machine -
Mobility System Integration §190 $210 $260 $185
Maobility - System
Mobillity Integration $150 $210 $260 S185
IT Solutlons Application $185 8200 $225 $i85
IT Solutions Data & Storage $185 $200 $225 5185
IT Solutions Data Center Services $185 $200 $225 5185
IT Solutions IT infrastructure 5185 $200 $225 $185
IT Solutions IT System Integration -$185 $200 $225 $185
Business Optimization &
IT Solutions Resillency sigs $200 $225 $185
1T Solutions Cloud Strotegy 18k $200 $225 5185
IT Solutions Compliance 8185 $200 $225 3185
January 23, 2013 \/
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IT Solutions Solutions Architecture $200 $225

IT Solutions Ttaining - Cloud and Security $185 $200 $225 $185
Eﬁﬁ:‘:m ’ Sta'ﬁ Contact Center Services $125 $150 $205 $175
gmematon " | oo comminiatons & | x| s1s0 | sz08 $175

e Simplemenianen ¢ | $125 | 10 | sa0s $175

m:g;:;f IPvE | 8125 $150 $205 $175
Eﬁ;;ﬁf WAN Optimization Services $125 $150 $205 8175
g;;‘:’:mi‘f Wireless LAN $125 $150 $205 $175
mr:t;éfnﬁ Data Protection $125 | ¢150 | 205 $175

ml:::::t;fg: Machine-to-Machine $125 © $150 $205 $175
_g’;‘::;:: Mobility Consuiting $125 $150 $205 175

MObI::iet:t;::: ;ﬂy::‘: Tr;tt:-ghr‘a::;ne - $125 $150 $205 $175
ﬁ%ﬁf mi_sl;z;nsvmm $125 | s150 | g20s $175
E;l'fn';";mf“ | Appllcation $125 $150 $205 $175
Efm;:m Data & Storage $125 | 150 | g208 $175
E;mmz:w Data Center Services $125 $150 $205 $175
January 23, 2013
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_Fﬂs;',e":::t’,o:“" 1T Infrastructure : | s
Eu;l;n;;:ta o IT System integration $125 $150 $205 $175
Py — $15 | sso | a0 §175
LZ‘Q'.,'?:&;: | cowd stategy $125 $250 $205 $175
mﬁﬂn:::i;: f Compliance $125 $150 $205 £175
E?:::;? aff Solutions Architecture £125 £150 8205 $175
E:',f:::m:m Tralning - Cloud and Security | $125 $150 $205 $175
January 23, 2013 l 10

f\



State of West Virginla
Departiient of Administration
Purchasing Division =
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Purchase Order

T T S T T T T T
B
i : { LJ

i{ ALY, STATE AGENCIES

v AND POLITICAL SUBDIVISIONS
'#] VARIOUS LOCALES AS INDICATED
BY ORBER

o O
W

R PR
&&aﬁgjmﬁlm

77 *611101629 . 304-356-3195
VERIZON BUSINESS svcs
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

470751768

CHANGE ORDHER ISS

CHANGE ORDHRS NOT
FORCE AND . HFFECT.

Pﬁéﬁﬁfﬁh”“m

CHANGE ORDER #01

D TO CLARIFY LIST OF SERVICES

FOR AGENCIES USING THE CONTRACT, PER

AVAILABLE UNDER THE CONTRACT anD
PROCEDURES
THE ATTACHHD DOCUMENTATION.

ALL PROVISIONS OF |THE ORIGINAL CO:

10/20/2014 { ° 725-57-01-001
VOICE OVER INTERN#T PROTOCOL (VOIH)
PURCHASING DIVISION
CERTIFIED ENCUMBERED
APR 29 2014

ADD ORDERING

RACT AND SUBSEQUENT
HALL REMAIN IN FULL

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

IF APPHOYAI. ASTO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK MHERE [V]

BY.
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STATE OF WEST VIRGINIA —

Earl Ray Tombiin DEPARTIQENT_QF ADMINISTRATION Cra
Govemor OFFICE OF TECHNOLOGY .
Elate Caphol Chiiaf Technoigy O

Charlkton, West Virginia 25305

TO: Guy Nigbet
Purchaslng Division

FROM: Christine Femandes ¥ " -
Procyrements PW for West Virginia Office of Technology

oc: Kim Harbour

PMIO Director for West Virginia Office of Technology
SUBJECT:  CHANGE ORDER - VOIP13 STATEWIDE CONTRACT

DATE: April 23, 2014

WVOT has evaluated the comprehensive list of services offered by Verizon the vendor for the VolP13
Statewide Contract and this change order is to clarify the Hosted VoIP services that will be awarded under the
contract. Below is a list of services o be awarded to the vendor based on the VoiP13 solicliation with the
associated page ranges listed in the vendor's Cost Proposal. Those services not intended for award are

marked as ‘No Award*:
VOIP13 Contract Services
1. Project 8ervices snd Financial Nianagement- No Award Pages 17-28

These types of services cross various disciplines and not directly, Hosted Voice related. These
apply to non-IT functions as well. Therefore, they could be acquired through other delivery

contracts or proposals,

2. IP Integrated Aocess- Award Pages 27-20
This service allows ehiities to carry both data and voice ‘over the ssme connection.

3. IP Trunking- Award _ Pages 30-32
This provides volce channeling and consolidstion sharing across the state network for cost
reduction purposes,

4. Hosted IP Centrex- No.Award Pages 83-43

This service is an IP-based voice servics offered by the vendor and i not required.
&. Unified Communication and Collaboration {UCCaa8)- Award Pages 44-51

1900 Kanawhe Bivd. E. Buiking 5 10" Floor P.0. Box 50110 Charsslon, WV 26305 Phone: (304) §57-6800 Fax: (304) 558-1351



10.

1.

12,

13.

14.

1§

16.

This i& the core servics which provides all oall control, volcemail, presence, messaging,
move/add/change/delete (MACD) for telephony ussrs.

Menaged WAN Servige- No Award Pages 6281
These types of sérvices iogs various IT disciplines.and are not directly Hosted Voioe related.
Thesfore, they could be acquived through other delivery contracts or propoials,

Maniaged LAN Services. No Awarg Pages 62-68
Thess types of saivines cross various I disciplines and are hot directly Hosted Voice related.
Therefore, they couild be acquired through other delivery contracls or propossls

Mariaged IP PBX Ssivices- No Award Pages 60-82
This senvice bllows entities to-acquire management snd meintenance of an existing IP bage

telephony system,

Audio Conferéncing ~ Award Pages 83.80
This service allows ad-hoc confererice calling on-demand for end users on the hosted solution,

Vidso Conferencing- Award Pages 80-94
This service aliows ad-hoc video conferencing on-demand for end users on the Hosted solution

Web EX Gonnect- Award Pages B5-97
This service aliows ad-hoc web collaboration an-demand for end users,

Opaen Video Communications {OVC) Award Pages B8-105
This service aliows integration of lelephony and video conferéncing solutions without replacing all
current telecommunications equipment by end users,

IP Contact Center Sorylces Award Pages 108-115
This service allows entities to acquire integration, management, and maintenance of an existing

IP Contact Call Center system.

Virtual Contact Center Services Award Pages 116-121
Thig service allows entities to acquire a hosted Contact Center Service solution which currently

does not exist today without investing in capital expenditure equipment,

Managed Security Services No Award _ Pages 128-173
These types of services oross varlous IT disciplines and are not directly Hosted Voice related,
Therefore, they could be actuired through other delivery contracts or proposals.

Security Management Program No Award Pages 174-187
These types of services cross various IT disciplinee arid are not directly Hosted Volce reltad.
Therefore, they could ba. acyuired! through other delivery contracts or proposals

All services listed as Award are avaiiable only in conjunction with the solicked hosted voive, video and
collaboration services provided in the-contract. For axample, the Sassion Initiatad Protocol sérvices of IP

Integrated Access and JP Trunking Pproposed by the vendor can only be procured for.2 hosted VolP solution.

Page 2 of 4
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Under-the previously authiorized mandatories, the Altachmant ‘Ordering Procedures* aiso outlings the
ordering procedures 1o be Used by all state agencies and poitical subdivisions in various loceles. This change
order aiso seeks to ratify and highlight these procedures.

Please let me know if | may provide adilitional informaticn.

Page 3of 4
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1.  WVOT-supported fgency requests for services under this conitract will be submitied to WVOT for
approval by the speriding unit by submiling a Telecommunicatioris Change Retyiest form (TCR-
Form attached fo this ordering procedure).

These documents must designate the goods or services desired. The WVOT will submiit the appropriate
documents, upon approviil, to the vendor for Hosted contract services, WVOT will monlor each service
request untli complation and provide status updates to the agencyjuser until service installation is completed.

WVOT non-supported agency requests for services under this contract will be submitted directly {o the
vender. For such requests, billing of services will be between the vendor and the non-supported agency.

Page 4 of 4



TCR FORM
VOIP TELECOMMUNICATIONS CHANGE REGUEST (TGR]

1-Agency Detail: ' 2{WVOT Onty)

TCR#: Due Date:
Agency: Division:
Agency Contact: Phone: e
Agenty On-Site Contact: Phone: CELL:
Agency On-Site Address: E-mail Address:

6-Digit Account Number {UBI}
and Verizon Account Number; 515001

Hours of operatlon.

E-mail Addre‘ss:

WVOT On-Site Contact: Phone i#: | CELL #:
E-mail Address:

3-WVOT On.Site Comacty >

4-Requested Services (Complete ail that apply)

SERVICE COMPOMENT CHECK THE BOX OF THE
DESIRED SERVICE({S)

Hosted VOIP - New Implementation

Hosted VOIP ~ Existing {move, add, change, delete)

Hosted Virtual Contact Center — New Implementation ‘

Hosted Virtual Contact Center — Existing (move, add cha nge, delete)
IP Contact Center Services

Open Video Communications

WebEx

Audio Conferencing

Other: o

DDDEIE}EIE]DEI

5-TCR AUTHORIZATION

BY SIGNING BELOW, THE AGENCY AGREES TO PAY BOTH NON-RECURRING (NRC) AND MONTHLY
RECURRING (MRC) COSTS ASSOCIATED WITH THIS TCR -

AS DETAILED IN THE ATTACHED DOCUMENTATION,

Agency Authorization:

{Printed Name) {Signature)

{WVOT USE ONLY)
WVOT Authorization

Completed By




State of West Virginia
Department of Administration
Purchasing Division

2019 Washingion Strest East
Post Office Box 50130
Charleston, WV 25305.0130

Purchase Order —

00 1  CORRECT PURGHASE GRDER NUMEER
MUST APPEAR ON ALL PACKAGES,
SHPPING PAPERS.

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

*611101629
VERIZON BUSINESS SvCg
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

304-356-3395

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

470751768

05/14 /2014
R SHIEVIA R T
BEST WAY DESTINATION

10/20/2014

CHANGE

CHANGE ORDER ISSUHD FOR THE FOLLO! ING CHANGES TO THE
CONTRACT.

1. PUBLISH |REVISED] PRICING SHEET RATES.

2. UPDATE IP TOLI RATE BASED ON USAGE.

3. ADD WV AGRHEMENT TO THE VOIP13 AGREEMENT FOR
STATE AGQENCIES. '

4. EFFCTIVH DATE: |05/14/2014

5. NO OTHER CHANGHS.

ALL PROVISIONS OF [THE ORIGINAIL CO: CT AND SUBSEQU%:TL
CHANGE ORDERS NOT [MODIFIED HERETN SHALL REMAIN IN F{

FORCE AND KFFECT.

725-57-01-001
VOICE OVER |INTERNET PROTOCOL (voxﬁ MAY 1 4 2014

PREVIOUS BO TOTAT,==> oP
PO NET GE (+)==>

ORDER 3#02

PURCHASING DIVISION
CERTIFIED ENCUMBERED

S

Bevndy Toly,

END

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE

LALN

s AS TO FOAM BY
ASSISTANT ATTORNEY GENERAL

OPEN END

Mn;_yffzy 'd 504-5"58—2596
BY. -

PURCHASING DIVISION AUTHORIZED SIGNA TURE




Esrl Ray Tomblin
Goverer

FROR:
Ce:
SUBJECT:

DATE:

STATE OF WEST VIRGINIA
BEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
State Cepilot
Guy Nisbst
Purchasing Division

Christine Femandes C# _
Procurements PM for West Virginia Office of Technology

Kim Harbayr .
PMQ Director for West Virginia Office of Technolagy

CHANGE ORDER TWO - VOIP13. STATEWIDE CONTRACT

ey 11, 2014

42

Resa Tejlor

in eddition fo the change order requested on May 8, 2014, thig s to provide the additional information

requestad to updata and

include &n IP tolf rate under Sections 3.3.1 and 3.4, This rate was deveiohed by

Verizon based on an estimeted agency usage of 8,000 calis per month &veraging 7.5 minutes per call. We

have confirmed that there wil be no agency commitrent to this u

$.0232 Pel minute,

sage and the standard rate will be set at

Also attached 1o this change orger is the Business Associate Addendum (BAA) signed by Verizon, approved
3¢ to form by the Atiomey General's office and acknowledged by the WVOT. We wouid Iike to include this as
part of the change order. Please let me know i there is any additional information required.

1900 Kanawta Bive. &. Buliding 5 10™ Fipor F.0. Box 80110 Cherleston, WV 25305 Phone: (304)

957-6800 Fax: (304) 558-135
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TO; Christine Femandes - Procurement PM for WVOoT
FROM: Melanie Lopez ~ WVOT PM for IP Telephony

cC: Kim Harbour - WVOT PMO Director
John Dunlap - WVOT Network Engineering Director

SUBJECT: Clarification Change Order — VOIP13 Statewide Contract

DATE: May 7, 2014

In order to further clarify the vendor’s change request letter, the following items are associated with our
request in the initial change order to include the following services:

5. Unified Communication and Collaboration as a Service (UCCaaS), from pege 44 of the Cost
Response - reducing monthly rates.

1, Package Pricing

Package Monthly Recurring Charge (“MRC"} Per End User
Essential Package $16.00 New Rate $11.36

Basic Package $22.00 New Rate $15.62
Enhanced Package $27.00 New Rate $19.17

Premium Package $32.00 New Rate $22.72

2. Ala Carte Pricing

Capability Monthly Recurring Charge (“MRC”) Per End User
Call Control $19.00 New Rate $13.49
Voicemail $ 3.50 New Rate $ 245
Presence/Instant Messaging  $ 3.00 New Rate $ 2.10

The remaining items In the vendor letter are associated with our request in the initial change order to
include,

13. IP Contact Center Services, from Page 110 of the Cost Response — adding the TBD rates;

3.3.1 Toli Free Transport Charges - Domestic. Customer will be charged a transport rate of $.0235 per
minute, assessed in 6-second increments for VoiP inbound Toll Free calls originating in domestic
locations and terminating to (P endpoints. For calls terminating to non-IP end points, charges will be
assessed in accordance with the separately-executed Service Attachment for Long Distance Voice
Services reference In Section 1.1.1, above. Unless otherwise stated, a $0.01 per-call minimum transport
charge applies.

3.4 Local Origination Access Charges. For VolP inbound Local Origination, where a tariff applies,
Customer will pay the rates set forth in the tariff. Where no tariff applies, Customer will pay the
following per-minute Local Origination access rates, assessed in six-second increments, for VoiP Inbound
Local Origination calls. Unless otherwise stated, a $0.01 per-call miimum applies.

Without P IVR With IP VR
Switched Termination $ .0232 S .0180
Pedicated/Local Termination  $ .0232 $ .0180
IP Termination $ 0232 S.0180



\— werizon

4700 MacCorkle Ave, S.E.
Chatleston, WV 25304
304-356-3385

May 8, 2014

Department of Administration
2019 Washington Street, Bast
PO Box 50130

Charleston, WV 25305
RE: HmhmlnfomﬁonﬁxChmmOrdu
Dear Mrs. Lopez:

Vﬁimresponscmaddressmes for Section 3.3.1 and 3.4; The Verizon Virtual Contact Center platform
requires calls to be delivered ﬁomtheVoIPInbomdsatﬁcasplatfplm. Verizon provides the rates based on
anticipated usage and commitment associated with services to be provided end current Verizon rates,

Verizon commits to provide the best services at the best rates possible, Ilook forward to contimting our
iness relationship and building an even stronger partnership with the State of West Virginia

Sincerely,

Sicha M

Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon
304-356-339

a
i Yy RIS
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April 22, 2014
Department of Administration

2019 Washington Street, East
PO Box 50130

Charleston, WV 25305
RE: VOIP]3
Dear Mr, Dunlap:

VﬂimwouldlilnetoprovideareducﬁmintheMmﬂﬂyReumng' Charges for the UCCasS Packages
HstodonpngeuoftheCmtSwﬁm SmAﬁuchmnmﬁorUniﬁedCommmimﬁomandCoﬂabwatim
i Charges:

1. Package Pricing

Package Monthly Reocurring Charge ("MRC”) Per End User
Essential Package 3$16.00 New Rate $11.36
Basic Packege 522.00 New Rate $ 15.62
Enhanced Package $27.00 New Rate $19,17
Premium Package $32.00 New Rate $22.72

- 2. Als Carte Pricing
Capability Monthly Recurring Charge (“MRC™) Per End User
Call Control $19.00 New Rate § 13.49
Voicemail $3.50 NewRate § 2.45
Presence/Instant Messaging  $3.00 NewRate $ 2.10
menwonldhkemreplacethefonowmg seotimsaddhgthe'rBDratempage 110 in the Cost Section:
33.1 Toll Free Charges — Domestic. Customer will a transport rate of $,0235

45
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Polioy No.: CPS-103
lssued: December 6, 2010 : "“".‘:w
Subject: Autharity to Apjwove Transactions
APPENDIX &
CP8-103 LETTER OF DELBGATION OF AUTHORITY
FORM 101

Withinﬂnluﬂ:oﬁtygmdmmeﬁ;(}l’s-lm. “AuthoﬁtytoAppmve'lMom,‘I

Marsha K Pricing & Contract and
muewammxg&cmaammm .
thaauﬂlmnympelﬁmﬂwﬁﬂlmingﬁmoﬁon:
Emmddeﬁmv«lﬁmnsmmmm requiring “wet ink”
signatures, amy anuﬁﬂnydocmmmdmmmm,wm
dulyappowdmmordmoewiﬂ:ﬂ:m-appﬂeable Verizon Business policies,
memeofmbmgﬂcs&nihofmysimeinamm&cwﬂy

mmmMquwmvmmmmm nod exoeed one Jrom thetr afikciive date,
Wikh & start dats offczr than July It should aiso incheds an end date vxmmw’rmﬁw

1
Distributiop:

*  The person delogaied suthorfy mast rtsin & M/#
Signetore Date |
- _ .

copy of Form 101 delagation, sither elsotronic or
hﬂm’h’m(llmaﬁumm

) Thopmmmﬁngﬂndelemn' mmst retuin
the Form 101 dslegation, either elctronic or

M A »-'; A SN _L‘_'!" J. §
Aceml’mhlu;mwlum !




ly noe. Portabitty and Agoountsibity Act of 1995 (heroafier, HIPAA),
Business Asgoniale. Addenidum {"Addenduni®) is made a pa, of the’ Agreament (*Agreement”)
y 4 ! 88t Virginia ﬂgem,mnﬁahm Anoe:m‘;'v\ssudma.

‘Whereas, anuuumuwmmmmmammumyomam digcipsad
mmmmmmmtwmimmmmqnammmmmgm
confidentls um,‘#mv. ;ngl:ding e £ﬂm angd Seourity Rules, 1IiaPHﬂ'EGH Act and fis associated
reguiations, an [TF 1o &t alt imeg treet the PHI ang this Adde
o?nsi's_lé:'llﬂilh‘ihd parti ' agree 1o at alt iimeg i tha Interpret Addendum

NOW THEREFORE: the Parlles agree thai in eonsiderstion of the mutual promises
herein, in the Agreemenit, and of the exchange of PHI hereunder that

1. Definitions. Tenns used, bt nol olherwise defined, in this Addendum shall have the same
Meaning as. those terms in the Privacy, Security, Breaoh Notification, and Enforcement
Rules at 45 CFR Part 160 and Pait 164,

Agont'ghall moan those personis) wha are brient(s) of the Business- Associate,
?‘Wlm the Federal common faw of Agancy, as referenced in 45 CFR
B.402(0

¢ Breach shal meen the scquishian, 8ocess, use-or disclosure of protecied health
mformation which compromises the secuiity or pivacy of such information,
exoept o excluded in the definlion of Breach i 45 G §164.402,

d. Businéss Associate shek have the Teaning givin 4 such term in 45 GFR §
160103,

& HITBOH Act shall meen the Heatth fnformation Techng for Economic and
Clinical Health Act, Plﬂci.awﬂo. 111-08, -111“0@&?{2009};

1
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h.

&,

&,

Se _ﬂiylnﬂdeutmmyhym:wor

Privecy Rule means the Standsrdg for Privacy of Individually Identifiatye Heaith
Information foumg #145 CFR Parts 360 and 184, W

Protected Health) Information or pty shell have the mag iven o such ten
In %WS'}M.!W;W#OM Information Greated q:':geslm by Adsociate
oY or on behalf of Agenay. )

Bsitl or unuccessiyl after
euthorized or unsuthorizey individual to inapproprisiety e, disclose, mouly,
erence

#ccess, or debiroy any Information or invderrf Willy system opesetions in an
hfmmqummm.-

Security Rule means the Seey Standards for the Proteption of Electronic
Protected Health nlormation fonndmit-qs CFR Parte 160 and 184,

3 hcles and procedures of the
J\ssociate is direcsly Habie under HIFAA for impermissible uses and
distiosures ¢ the PHI  handies on behall of Agericy,

' mm@_%m of is own proper
Mmanagement end admin siration, or as required bg law; wmemé ﬁ}mi'l_::
sociale hus from the

49



3. Obligations of Associute,

cl

-8

Stated Purposes Oniy The: PHI may not be useq tha Assachats for any
:trpm-m@hahs&hﬂnﬂishddmﬁnnorubryuqmormahy
W,

Limited Discioaure, mmnmﬁﬁdmﬁawmmmumwbyme
Associnie viher than as sialed In.this Addendym or as tired or penmitied by

lammllmlibjted i Rp any remunerstion
lnm_e'maﬂfndwlﬂ;ﬂsmm - apﬁgrmmund the
a ] o wilt

Saleguards, The Associate will use appropriste safeguerds, and eomplx with
gmmmc of 45 CFi Part 164 wﬂh“fésped_ : tle e'l&l:lrpnic protecied ‘hﬂ,ﬁl
infory oﬂ.wpwmmordhﬂnwre tl!;m,mptupfo\ﬁdud" forin this
Addendum. This ehiallinsfude, but not be limlied 1o;

k Limitation of the groups of ks woridore end sgents, io whom the PHI is
disclosed 10 thogs reasonably required fo accomplish the purposus
stated in this Addendum, ang the use and disclosure of the minimum
PHI necessary or a Limited Data Ser; ‘

H, Appr iate noilication and training of its workforce and spents in order
!on:!';ﬂutthePHHmm i 3 9

unauthorized use and disclosure;
ihi. Maintenance of g. tomprehensive, rogsonable ang apprapriste wrilten
PHI privaty and seourity Program ihiat inpludes administrative, technical
and physicel safeguards Appropriate 1o the size, nature,
fle's

8cope end
complexily of the Aggooia Opsrations, insompisnice with the Securily

Ruie;

Iy. In szeordance witli 45 crR £§ 164.5023{1)() ang 164.308(b)(2), It
Epplicable, ensuse ihat any subcontratiors thai oreale, receive,
n'!nii‘u-h,wtranﬂiﬂl 3 itlﬂmmon_behniloﬂhe
bus _BERociale aprea to ihe same conditions, and
muiremaﬁ that epply 1o the bubiness #ssoclale with respect to such

Drmation.

Compliance With Law. The Associate wil not use or disilose the PHi in 2
mm-mmﬁmdmwmwwmmm of lawe relating
fo confidentially of PHI, hg but not limited: to, the Privapy and Seourily

Mitigation. Associale- agrees to miligete, o the exient practicabie, any hanmful

effect that is known io Associate of a UBE oF disiiosura eﬂh;-PHl by Assogiete In

::lqﬂ;n u:' he requirements of this Addendum, and Teport its mitigetion motivity
ek & A
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Buppart of Individua| Rights.

L

LR

Access to PHi, Associate shay make:ihe PHI meintained Associnte
Ao gens or subooniractors h Designaiay Fame s Sats avsteng o

Acencylgrimpacﬂonnnd ._a.ndlnelamm, if
requested, within fen (4 ] st o enabi
Agenoy 1o i s m&%&mé”,f‘ﬂm‘“ bt ot

bmiled to, 45 CFR § 164.524 and consistent wig, Section 13405 of the
HITECH Act. .

Amendment of PHI, Within ten (10) doye of recsipt of & reques; from

Agen:‘yg;arhm amendmeni of the PHy Of 8 record amﬂ:n individus

contping & Designatex bord . : e

s ractors shall make such PH) avaliable to Agenoy for smendmen

and Inconp B0y such amendment 1o enapie Agency fo fulfil] itg

ghﬂss‘aﬂgw under the Privacy Ruie, inciuding, but not fimiled 1o, 45 CFR
164.5286,

moqnﬂngﬂmmﬂﬁmtw}dmo!nwuohmquqm
Racbonting of disciosures of e PHI, Assoviate angd s apents or
wbmdm shall make hvaiiatye mW the mﬂe mnlalion
FegL le-nmwdeanawounmg_ of g es 1o anal BRCY o
it gy Ohlglﬁons undes the Privacy Ruls, Inclsding, bust not tmited 1o,
45 CFR $164.528 ang Sonsistent with Section 13405 of the HITECH
Otist apreps ip document disciosures o meﬁ:’m and
1o respond 1o a request nyan'wubal'rqranamm of disclogurgs
of PHI in accordance with 45 OFR § 184,526. This shouid inchate o
provess that ylows for an dcoounting 0 be collected ani malntahnq by
e T e e S
e i  or : dby s w.
such dooumantation shall include: reaur ™
) the diite M“::bm: =
. the name of _enﬂlywpgrsmumdmeﬁredme le any
ifklm.ihqaddmsoﬂhoﬂlﬂywmnm

disclg eora@byof'ﬂfeiflﬁvldunrsaﬁ(hmiulbn.dr_a
wpybfmwﬂummqumiorﬂsﬂmm

164,52, when the 4 oy dalenmings io'do g0 (exsept #5 requited by
M%..‘::m T e i s e
: H )¢ & hoakh care or or whit
:n?:'imm avicer was pald iri il “out-of-pocket »

immedinte Disconfinuance of Use or Disclosure. The Assoctate wi

immediatety discontinue y5e of tisciosira of Agency PH Perteining 1o

e e b AT o ot
4
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s subcontracters ormmmln-nm;muanmmmmw
2nd shall continue 1o mainialh the PHI requined unq_ars,e“?gs.f. of 'this

Addendum. Such nolification shax Goour-within 30 ¢ ( of the
execidion of the- siboontract eng shall be delivered 1o the Agency Procunanient
Officer. mmhmmmwdu; subtoniragioms, to whom i
Provides sny of the Mhmushmdw._ahwm I provides gny P
whu:me&mmm\MimmwwolﬂuW. agree io the
reslmumaﬁdmwiunsm apply to the Assoolsls hereunder. The Agency
mey request copies of downstraem &tibconiraciy and Bgreemaiits to delaming
M«rtnmmﬁms.mmm%hmmmmddm. Fatlure lo
ensure that downstreany sontracls, subconiracls and agreements conlain the
requbred restrictions, terme and condiions may resup in' termination of the

Federa! and Agency Acpess, The Associale shal make ity intemal practjces,
books, and reords relating fo tha use eng discloswre of PHI, a5 well as the P,
feceived from, or crealed or receivad by the Associate on behalr of the Agenoy
avaliable 10 the U.5. Secrstary of Health and Humen Senvices conelslent with 45
CFR § 164 504. The Assogiale shall also make thegs Tecords evailable
Agency, or Agency’s coniractor, for periodic eudi| of Assoclate” compliance with
the Prvécy and Securily Rules. Upon Apdncy's request, the Associale shall
mmmqfcom‘manum HIPAA and HITECH dagg privacy/protection

nuldemias._eemﬂwm_ : _ofasamrenahwtjcando!heréssummhﬁveto
wnmﬁanmwﬂhthe%mym&mwm Th_lsuenqnmuawoapply‘




All a8y ) ‘
be fimied to costs assotiated with nalifying atfected individusis,

If the-Assoviate enlerg into & subconiract releling lo the Agreement where the
L as ) .

ngammmnhmwmm. “l"ﬁsmayirwlude.butml

) e ig '.I ' ﬁefeh' . li .
diregtly 1o the Agency Procurement Officer. Faliire 10 include such requirement
Bgreemant may result in the: Agency's tsrmination of the

8, zrm. mmmmmmm.hmnqmgu@m



and RTACINS to assist the 10 minyl-nPMnmdtedamml of
e e o S L A masted s
Fermination for Cupe, Awoaghaulhoﬂmtﬂmnaﬂon«lm iament by
Agen .mednm:mm ﬁummmtgmw&l
dee ot £ . “_ uﬁu‘i an nuv a faasong
peripdbflmmmms% bmambmtmﬂnaﬂon.

m;r"m s found gullty g-.T"«f?ﬂﬁmm ol HIPAA. The

Survivil. The fespective righls ang obdgalions of Associate uider (his
mwmmwm-mumamundmﬁamm,

5. Geners| Provluipnsmnmhlp of PHi,

g

individus! mus! noy be

Secondary PHL. Any data or pry Seneraled from the PH| discinsed hereunder
which would permit ideniificallon of an indiidua) st be held confidential and I
aleo ihe property of Agengy,

Elactronio Transmiszion, Except as permitled by law or this Addendum, the
PHI Or any dals penergled from ih; PHI which m:yd permi identificatic of an
L snither. slectronic or other meane
for additional uges o diéclosures not ad!hor_,iz::rb% this Addandum or to anolher
contractor, or alied agenay, or alfliate wah«n\pmrmmmapm of Agency.

No Sales, Repon of dala conlaining the PRI MRy nol be sokd without Agency's
or the affected Individuafs wrilien consent,

provisions in the rostnent (het conilict or a InGonsistent with any
) Mm ot lation of Addendum shial be mude

Amendment, The parlies } agree that to the exten! neces to comply with
appﬁcuhulawﬂnrm:ymhmmm ' WY
Additional Terma and Conditions, Additional dsciefionery terms may be
W.mwmumw&wmm-

7
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AGREED:

Name of Agency:  WVO' T . Name of As . Varion Blssinass Netwark Ssrvices tnc.
Ao L ‘
Signatwe: A€y (D —  Skoaiwe: ML&k Na/u.uﬂ

T C TO . The,_____ Gontoct Hanogomar
Det:___5 /)2 /l‘f — Datei;__ SMIH .
mﬁﬁﬁuizﬁ“




Appendix A
(To be vompleted 8 Agency’s Procurement Officer to the exaoution of Ihe Addenium,
wmbemd? 8 parl of:-the Addendum. Py mﬂenmaam to sxeculion of tha

Addendum may only be addied by amending' Appendlx A and the Addendum, via Change

Describe the PH (do not inciude any aclugl PHIj. If net applicable, please indicate tha sama,
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AMENDMENT
TOTHE:
WV STATE GOVERNMENT
HIPAA BUSINESS ASSOCIATE ADDENDUM

m.wmmhnumnusmsss‘ __'As;sommmnmmmwm. 1 Compunications Servives, Ing, dhvs
Vmamwmrvm.mumwwgvmcw' ' _ (the “DAAY),

WHEREAS mnﬂuwmnm%mmm@mwmmmmu 2013 for ceriaiar Voice
Over toterniot Protocol (VOIF) prodasts andor sorvioes t be providid to Cuitosner: ang )

WﬁmmmdewimmMmmﬂmmmmmAdmm
nqwmmnmmmpmhumkwlhmMuMm
l!‘;ﬁw mhmﬁﬂmwmmmmmmmmwwm

minimumn nccessary and M-mhéymsmﬁwmmmmdmw. The Associais ackriowledges

that HIPAA provides direcs respénsibility to Associnte conceming impennixsible uess i disolomcs of she PHI it handley
Agency.

4. Wmﬂodmmammmpﬁw
SUBpovt of Iudividunl Rights: Given e namre of he Saiderlyitg sontcact, the Parties do not expect that theyn wil be any
weed for ;

ec for Assooiate 10 provide support for individiml 'ugu'rmﬁwmunmmmmwm 37
fequired, the Asgoiate will wouk diligently 19 meoy mmym timeo sel forth in subsection £, I1 Associaio has

suppot of
5. Mmlm(iﬂoruuBMhmmmmmw
Mww-mw*mmﬂommfwm_, est from Agency 'founMomoﬂhHﬂwnmm
Mmhdfvmlmi_npqth%mmhwhwmeMImhm-rm
available s Agency for' smendmon if possit u Www'mmm:wmngmymmmn
abligations under the Privacy Rule, hnc ading, butnot linsited to, 4ICTR§ 164.526,
6 "ﬂwﬁms@o{mmhwmm&w@

Piget of3

, "j'wmwt-qlhq-hmﬂm.rmwumwm-ﬂmgmmmmmm
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Retention of PHI. (Jientionaiy deboted.)
' .depﬂwmjéfwwuwwimmmwz

Numbeeed poragraph 300 of the BAA i repleccit vrith the following;

Yederal and Agency Access. mmniltedinﬂmhihhimﬂminn,boqh,mdsmgdtmlmm-tqhnumd
dhdmhofﬂﬂ.limllulhcl‘m.mu‘wdmuuﬁud.ormemd"byheﬂmci-emwmrniﬂiew
availabie fo the U.S, Seorctury of Health and Husn Bervices comistear with 43 CFR § 164.504. Upon reasonable notice,
The Assoiate shal] also meke theio same inlomal, practices, books and records. svailable to Ageicy, or - Agescy’s
mmfw%wioﬂguﬁmdmammw&mmaummmwwmm Upon
Agency's fequest, the Assoclaic shall provide Proof of compliance with JIPAA and HITECH datx privecylprotection
mHMmMﬁmdhmmmmmmWﬁniwmwmﬁmunﬁimyM&mﬂy

Rules. This section shal also pply to Associnie’s subcontractors, if any,
Numbered paragraph 3¢1) of g BAA is-replaced with tie following:

Nmiﬂnﬁpnmu'bqwbﬁdedlqlhemcy
'-hnuhﬂ,unhsodnmviwdkuudbyﬂle ency in
Wv.gowoUiretuultaspx. A “suctessfl seeurity
dildmu,mndlﬁcaummdmﬁmqfhbﬁmﬁoum

mwm'mdmpmorﬂnmwm»mumm'm

Allasgor: ted costs whal) be bomie by the Assochase, -Mmymbmmnumwmmwmmwmng
Ffocted individual

lrﬂﬂmmimonwbmmttdlﬂqbﬂwmuwmhwbmmﬂwﬂwmﬁﬁPHIns
dmﬁludhmyiﬂ-pf'lﬁmm,ﬂlmmﬂfw ‘ _ cont -
insident antificatibe. requtiements as coutained horein, With reporing dineetly 1o-the Agrncy Procufemsnt Officer, Faijure
whnh,ldemhnq i thwnmwmmwhmm'tmmdmm

Poge2of3
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10.

12

Assosiate shell-also vagply tie Agpagy . ¥ith & summisy report regarding atsoonpied bul unsioesstil seeurity Incidests of
-mmuh%aﬁa.z;wﬂm%ﬂmdnﬁofm;wmlg;;uphmmmﬁdc.nb'mal;
ly “nce‘every rwglve (13 i Of moze frequently if such & fanu; y nble, n > and direcs

NWWMS 3(m) of the BAA 15 replacad with ihe foligwing:
Adssistanoe In Litigay lnno_r“mlnhtuﬂul’romdhp.” mmsmmmrmd suhcontraciors,
Wwwm;.mhhmmuwmmwmmgmﬂw the Agency
q@m_anmw»w.uﬁmm«wh'md-mm@rm,ww

Wﬁmﬁlﬂwmd:ﬁi:i&umw%mmhﬁu ageingt the Agonoy, Tis-officors o
cmplayees tamad ypon el viaations of HIPAA, the HIPAA ations of ot laws relting to.security msd privacy;

Addltional Torms und Couditieps; Additionat discretionary mmybeimmmqunmmrdmm
Pricess and mdapmuflhk«&ﬂdmdnm ifﬂlﬁmﬁy-w to by the partjes st axtnched inreln The pariies ecknowledge
ond agroeto thi following additional teyma

Privacy ln!yranee--'ln'lhﬂﬂwamy- PacY oF. State obtainy privacy Jiohility msarmace, | shali supply- Associnte with o
Cerﬁﬁdg:mwmmqgwuhihr documéntstion demonstrating such covernge, willin thirty (30) deys 6f wrinen

13 EmneﬂumﬁaleﬁMM.dl‘ﬁnhnM’Mumdmmmmmlﬁmwm
4. mmuwmm;mqrum-uawwwmﬁm_
LS Hlpllﬂuy,in!endmg' tobe_lesguybqnndhscnlupdlhlslﬁmdmnm_ wbgwumdbyiumihnﬁmd_rqm_ coenintive
mllhcdud(a)ﬁldiélmdhﬂmmbee&elhmunﬂkhﬁmw; '
State of West Virginia anﬁﬁmmmsmhmhhalrvf

- j d o
By: h/fj‘f’t ..L{;»——'__ By: M&NMM
Name:_éi’;'/f ({;f."-f-? Namo:_ Marsha K Harel

oo 8y, Andi
Tile: . T() — Title:__Contract Mariagwmen

MML/ /Y Das___5 ! 4 !H’ |

L@dayof

lmﬁ 0::;3 form this 2H
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R | P Ao State of Weet Virginia O e A B acss. |
B 2015 Wastonaton ovost Eat Master Agreement ﬁ'wﬁ"@m s
Post Office Box 60130 :
Charlaston, WV 25305.0130 Order Date: 2014-10-24
Order Number: CMA 0212 0212 VOIP13 Procursment Fotder: 222
Document Name: Change Order 3 for Convartsd VOIP13 Reason for Modification:
Duocument Descrfption: PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE ,%‘%ﬂ%&
Proourement Type: Central Master Agreement hare R in‘full foroe:
Buyar Name:
Telephons:
Email: »
8hipping Mathod: Bost Way Effoctive Start Date: 2013-10-21
Free on Board: OB Deat, Freight Prepaid Effective End Date: 2015-10-20

BUSINESS SVCS VERIZON Requastor Name: Guy Nisbet

4700 MACCORKLE AVE STE 101 Requentor Phons: (304) 656-2506
Requestor Emall: guy | nisbot@wv.gov
CHARLESTON WV 26304
us
Vendor Contact Phone: (899) B95-9080 Extenslion:

Discount Percantage: 0.0000
Discount Days: 0

AlLL STATE AGENCIES STAYE OF WEST VIRGINIA

VARIQUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 80008 No City WV 98899
us us

- APP AL AS TO ENCUMBRANCE CERTIFICATION
- E ; 11/5 (] EMT"“”

: 4
ELECTROMC SIGNATURE DN FILE ELECTROMN
Pege: 4 FORM I : WV/_PRC_CMA_001 &/%4
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Extendad Description:
PROCUREMENT, INSTALLATION, and SUPPORT OF HOSTED VOICE OVER INTERNET PROTOGCOL SOLUTIONS and 8VCS
Line Go Cods ufacturer Model No Unk “Unii Price |
1 43220000 LS $0.000000
Description: Dela Voice or Miltimedia Network Evquipment or Platforme and
Extsnded Daacription:
{ Total Order Amount | Open End |

Date Primied: Oct24,2014  Opoer Numbsr: VOIP13 Pege 2 FORM 1D : WV_PRG_CMA,_D01 814
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N DEPARYMENT OF ADMINISTRATiION Catit ey
Gavemar

OFFICE OoF TECHNOLOGY Gals Given
State Capliey Chief Technology Officer
Charleston, West Virginia 25305
TO: Guy Nishet
Puschasing Division
FROM: Melanie Lopez | fufol {_y, ).
Frocurements .MM of Tachnology
Cc: Kim Harbour .
PMO Diractor, \West Virginta Office ©f Technology
Ce Justin McAlister
CFO, West Virginia Ofiice of Technology
RE: CO #3 —~ RENEWAL OF voiPp3 STATEWIDE CONTRACT / PRICE REDUCTION
DATE: October 08, 2044

Specifications contalned in the original Contract ineluciing all authorized change orders, per the aitached
documentation, Ay provigions of the original Contract ang subsequent Change Orders not maodified hersin
shall remein In full force and effect,

This request Je for price reduction in Package Pricing, A Ia Carte pricing, Audio Conferancing Pricing, and Net
Conferencing Pricing. Per the vendor rmemo, all proposad pricing changes are raductions in pricing and can

dooument on pege 44,
1900 Kanawha B, . Buikling 5 10" Floor PO, Box 50110 Charleston, Wy 25305 Phone: (304) 557-6800 Fax: (304) 568-1351 ;
0.
p/"”



63
* Ala Carte Priing (Call Control, Voicemat, Presence/instant Messeping) retes are shown in the ful
costRoeponaadwumnntonmu.
. AudioandHetConfenndngmmamsImwnan&dmsmc.pammandﬁ,offheﬁ:llcqst
Resporse document.
. Mh%nhenmgmchmmmmmmewwmmmmmm
Cortferancing Service Attachment.

This memo recognizes the gups betwaen dates on sl associated documentation for the Change Order and
usks that they be accepted. The gape betwesn dates are due to technical difficilties experienced by the
auministratore after the originai Coniract was migrated to wvOASIS. The renewsl informetion of the Contrect
Wi not eniered into wwOASIS at the time of migration.

Plessa lst us know if additional information Is needad,

Page 2 of 2



4700 MacCorkip Ave. B.E,

Charlsaton, WV 25304
204-358-3305

June 2§, 2014

Department of Administration
2019 Washington Street, East
PO Box 50130

Charleston, WV 25305

RE: VOIP13
Dear Mr. Dunlap:

Verizon would like to provide another reduction lnﬁ;eMonthlyRecuningCharguﬁ:rlheUCCnas
Packamﬁstediuﬂungeomz:

L. Package Pricing
Package Monthly Recurring Charge (“MRC™) Per End User
Essential Packnge $11.36 New Rate $10.40
Basic Package $i5.62 New Rawe § 14.30
Enhanced Package $19.17 New Rate $17.55
Premium Package $22.72 New Rate $20.30
2. Als Carte Pricing
Capabllity Moqthly Recurring Charge (“MRC™) Per End User
Cal! Control $13.49 New Rate § 12,35
Voicemail 5245 New Rate § 2.28

Presence/Instant Messaging ~ $2.10 New Rate § 1.95

Aho,VuizuanlikemmvHeapﬁuredmnﬁ:rAudioConMnglidedmpagels,Net
Conferencing listed on page lD.andPngeBﬁoftheCumpoul. Sec attached for reduced rates:

Vuiznncomiummvldeﬂlebestwvieesuthelowenubposﬁble. I look forward to continuing our
buimnwhﬁomhipnndhdldingmmummpumanhipwithmeSManutVirginh

&mﬁm

Sandra Hawkins

Senlor Account Mungger
Authorized Contact
Verizon

304-356-3395
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4700 MacCorkle Avg. 8.E,
Chustogion, Wv 25304

October [, 2014

Depatment of Administration
2019 Washington Street, East
FO Box 50130

WV 25305

RE: VOIPI13

Dear Mr. Duntap:

Vaizonisuhngtbesuteofwvlonxucinctheﬁmtmemlopﬁonoﬂhevommmnmwitbthe
eontneteﬂ‘ectivedﬂeoﬂmuto 10/20/2015, This renewal willbehmdanoewithaﬂlerm,
mconditims. prices and specifications contained in the original contracs including all authorized change

Velizmcmmnilslopmvidcthebmmvieuatlbelowenrde:pm—:ihle. ook forward to continning our
huﬁmrahimwmbuﬂﬁngmmmmpmpmmeweofwﬂtvﬂﬁm
Sincerely,

‘t’?méc‘l ﬁ/ Nﬂmé{w/‘

Sandrs Hawiins

Seniar Accouny Manager
Authorited Consary
Verizon

304-356-3395
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Corporate Policy Statement

Policy No.: CP5-103
Issued: Decimber 6, 2010
Subject: Authority to Approve Transactions

APPENDIX ¢

VERIZON BUSINESS
CP5-103 LETTER OF DELEGATION OF AUTHORITY

FORM 101

Within the authority granted to me in CPS-103, “Authority to Approve Transactions,” | delagste

Patricia L Myers, Manager, Pricing & Contract Management
AMKM&WC«MMHW& anagemen

Procedure for Anthony Recine, Vice President, Pricing & Contract Monagemeni, Blue Ink
Stamp Policy. '

This will be effective beginning on July 3, 2014 and ending on June 30, 2015 or befors if rescinded by
me.

feinnwal delegsitors uwt be completed 132 of each respective pear end cxeeed their effecaive daic.
WMnmmmrmﬁﬁﬁmmmﬁ¢M$ﬁrmJ

[, oo e T e b e ran

T

' Disribotigy:

;¢ The person delognicd anthority must retain g
copy of Form 10} delagstion, elther electrodic or
hard copy, for one (1) yuar afier expirstion date.

) Thepmmlhddepﬁmmﬂm
the Form 101 delugetion, either electronic or
s oy e g e e

H
Goan;Z’ e
al
somepiclinapeecompliance g coro venvon comy:
and ensure the delegation &s entered Into the
Accounis Paysbie sysiom whien apgropeiaic.

VERIZON BUSINESS, CPS-~103 LETTER OF DELEGATION OF AUTHORITY Page 1 0f 1



Revised Rates for Audio and Net conferencing are fisted below:

Fudio Conforeneing

Dial-Out Access

Toll Free Meet-Me Access

Tofi

[oote 2in® L S o
¥ otk SRR

R e
B LA I S

Maﬁ-MeAm(bﬁdgmmm —

Dial-Out Access

Toll Free Mest-Me Access

Toll Meet-Me Access (bridging only’

why

Toll Free Meet-Me Access

Toll Meet-Me Access (bridging only)
R T ek 8

P A !

Dial-Out Access

Tofl Free Mest-Me Access

Toll Meet-Me Access (bridging only)

Toll Free Meet-Me - Wirsiess Access Option

Toll Meet-Ms - Wireless Access Option (bridging only)

67



Canceliation Charge Per Reserved Bridge Port 350

Instant Meeting Fee 0-20 Ports Per Month Per Subscription 0.00 0.00
instant Mesting Fee 21-30 Ports Per Month Per Subecription 30.685 0,00
Instant Meeting Fea 31-40 Ports Per Month Per Subscription 49.95 0.00
Instant Meeting Fee 41-50 Poris Per Month Per Subscription 50.85 0.00

Instant Meeting Fee 51-60 Ports Per Month Per Subscription 69.85 38.00
Instant Meeting Fee 61-70 Ports Per Month Per Subscription 79.85 | 40.50
Instant Meeting Fee 71-80 Poris Per Month Per Subscription 88.85 | 45.00
Instant Meeting Fee 81-80 Ports Per Month Per Subscription 99.85 | 49.60
instant Meeting Fee 91-100 Ports Per Month Per Subscription 108.85 | 54.00
Instant Replay Plus/instant Meeting Repiay Per Minute 0.40 0.16

Instant Replay Plus Per Set Up 25.00 0.00

Overbaoking (after first 50 bridge ports) Per Porl 3,50 2.00

Recorded Audio File Download Per Download 45.00 25.00

{COlerencing

e

Instant, Advanced, Reserved and Customized Net Conferencing

on Microsoft Live Meeting Professiona! Platform 0.20 0.20
Instant and Advaniced Net Canferenting on WebEx Meting
Center Pro Platform 0.20 0.1530




Ovder Number: CMA 0212 (212 VOP13 Procursment Folder: 232
" Documant Nems: Changs Order 4 for Converted VOIP{S Resson for Modiflastion:
Docunent Destripfion: PROGUREMENT, INSTALLATION, and SUPPORT OF HOBTED VOICE %ﬁ#.’glﬂﬁ, } action for Vi
Procuremont Type: Cantra] Maior Agreamsert e original conlrect and
; d m«gmlﬂwmuﬂ Infull
Buysr Name: foros end In effect.

ALL STATE AGENCIES STATE OF WEST VIRGRA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No Clty WV 00809 No City WV 90090
us us

DeoPrinied: 4pI8.2015  CvalerShamibe: e o k] Fape FORM R =W FRE CO30% 001 8'es



Earl Ray Tombfin
Govemor

SUBJECT:

DATE:

70

STATE OF WEST VIRGINIA Roes Taylor
DEPARTMENT OF ADMINISTRATION Cabinet Secretary
OFFICE OF TECHNCLOGY Gale Given
Stste Capltol Chlef Technology Officer

Charleston, West Virginla 25205

Guy Nishst
Purchasing Division

Melanie Lopez
Procurements Manager for West Virginla Office of Technology

Kim Harbour
PMO Director for West Virginla Office of Technology

CHANGE ORDER FOUR — VOIP13 STATEWIDE CONTRACT

September 10, 2014

This is to request a change order fo reduce certain rates associated with Virtual Contact Center services

inciuded in the Statewide Contract VOIP13, pages 116 and 117 of the Cost Proposal. These Services are

currently deployed for 2t least two of our Agencies and being considered by cthers; thereiore, this reduction in

rates is in the best interest of the State of WV, Per the vendor memo, the proposed pricing changes are

reductions to the inftisl rates.

Please let me know If there is any sdditional information required.

0,
V‘//] N7

b

1800 Kanswhe Blvd. E. Buliding 6 10" Floor P.O. Box 50110 Chereston, WV 25305 Phone: {(304) 957-6800 Fax: (304) 558-1351



\—"verizon

4700 MacCoiide Ave. S.E.
Cherlesion, WV 25304
304-335-3%08

August 19, 2014

Department of Administration

2019 Washington Street, East

PO Box 50130 :

Charleston, WV 25305

RE: VOIP13/Virtual Contact Centor

Dear Mr. Dunlap:

vmmmmmm-uwmmvnmlmmmummucm H7of the
Cost Proposal for VoIP13 (sec attached pages).

Vuhonmmuﬁummﬁdethebmweuuthaloweumm&e. ook forward to continuing our
bmmwpmmmmmmwmmﬁpmmmmomevmu

Sdoo ¥ Pradoni

Serlor Account Manager
Authorized Comtace
Verizon
304-356-33
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8/19/2014

_Charge “NRC
ﬁm""‘"’“"mi m no change

\\
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i [ N
Charge Desortption _____|.. (6-99 Agsnts)
Fea (see Definltions in table in Sect. 2.3) - $180 - $140 $136 .
g Per unique logged-in Supervisor
Fea (sem Dadinliions in table In Sect. 2.3) $170 ~ $180 $135
Per Exira Port '
{sbove single port provided fo each Agent,
{Port Fee and Supervisor) sss $72 $64.80
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' Dipnrlamnt &Mmlnldiﬁnn'

State of West Virginia

2018 Washington Street East Master Agreement
Poit fiios Box 5016: o
ofi; WY 253050130 Order Date: 20150826

Order Numbor: CMA B2i2__ 0212 VOIPTE ) Procutblmnt Folder: 232
___Pocumiént Neme: Change Order 5 VOIPTa Rasson for WodMcation:
9“"""'" uwm VOIP13 Installation énd Suppott beosnad Voica Ovr- To cancel eind feissiie the coritract.
Effoctive Start Date; 20701001
Effective End Date: 2016-10-20

Vem‘lor Cummur Code: 000000148997
BUSINESS §VCS VERIZON
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304
us :
Vendor Contact Phone: {999) 9929500 Extension:

Discount Percentage: 0.0000
Discount Days: 0

by, m

-.n..l‘
Bl oo

Roquulaor Name: Larry McDomaIl
Requestor Phone: (304) 558-08069
Requestor Email: lany.d.medonneli@wv.gov

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINJA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 00999 No City WV 90989
us us
] [Total Grder Amount | Open End_ |
ATTORNEY GENERAL APPROVAL AB TO FORM | ENGUMBRANGE CERTIFIGATION
SIGNED BY; SIGNED BY:
e M =
ELECTRONKC oMU v
Date Prinied: 5ep28,2015  OrderNumber: VOIP13 U , FRM 1+ WVSPHC GMA_D01 814
9% OEF 6 S0
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Extended Description:

Changs Order §

Contract VOIP43 I being cancelled diie to the Incomect FEIN numberVES Account number bei lied to this Stetewite. contract when the cortract was

oeriad Kok oui et canceled e to the incon the comect FEINA/SE Oasts Abmoaont muriber be ATy

Effective Diate eliation of VOIP13: 00/28/2015

Enocive Do of Ranoslietion of VOIP13: 0008120

All provislons of the original Contract and subsequent Change Orders not modified herein shall rermain in full force and affect.

[ine Commedity Code  Manvfachier _ WodsT No ‘ ' Onit Unlt Price
1 43220000 LS $0.800000

Sorvics From Service 1o

Commodity Line Description: VOICE OVER INTERNET F;ROTDCOL (v01i=)

Extended Description:

Date Printed:  Oct 06,2015  Order Number: VOIP13 Page: » FORM 1D : WY_PRG_CMA_01 814




\—verizon
4700 MaigCorkde Ave. SiE.
$0n, WV 25304
State of West Virginia
West Virpinia Department of Administration
Pmclming fvision
2019 Washingion St E
Charleston, WV 25305
RE: VOIPI3
Dear Ms. Hooper:

Al the request of the State of WV, Verizon confirms the comect vendor/fein # for VOIP13 is
190764/470751768. Verizon also gives permission for the State of WV 10 do what is necessary to correct

the error in their system.

If you have any questions, please do not hesitate to contact me on 304-356-3395 or via email at

sandra.k hawkins@verizon.com.
Sincerely,

Seunche Nowrlon

Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon

304-355-3395
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\—" verizon

4700 MacCorkle Ave. 8.5,
304-356-3395

August 20, 2015

State of West Virginia

Office of Technology

1900 Kenawha Blvd, Easi

Charlesion, WV 25305

RE: VOIP13

Dear Mr. Dunlep:

Verizon is asking the State of WV (0 exercise the renewal option of the VOIP13 contract with the contract

effective date of 10/21/2015 to 10/20/2016. This renewal will be in accordance with all terms, conditions,
prices and specifications contained in the original contract including all authorized change orders.

Verizon commits to provide the best services at the lowest rates possible, [ look forward 10 continuing our
buisiness relationship and building an even stronger partnership with the State of West Virginia

Sincerely,
Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon

304-356-3395

mdm.k,t;gwk;‘:_:g(w‘veﬁz@.ggm
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Deparimerit of Administration

. "" : zﬂﬂWMﬂnubnSMEnl
4 Post Office Box 50130 e
7 |cherisston, Wy 285080430

@ 1 ing Diviss | SfaﬁofWe’st Virginia
| 201 Weshington 86 Master Agreement

Ol‘d&l?!h?:. 2015-06-28

Order Number: CA 0212 0717 VOIPIoA “Procurement Fohler: 160008
Deovument Hasi: VOIPI3A - Relssua of VOIP13 . Reasan for Mogificatl for Wodfication: _
Document ﬂuuipuon* 55%%%“ msm.mmu and su»en-rorﬂosmn Reissus of cangelled.oontract VOIP12.
Pmummmn eeuhlummurem
Emuve Start nau 20131021

Effective End Date: 2016-10-20

Vendor Customert:odl 000000190764
VER[ZON BUSINESS
PO BOX 371362

PITTSBURGH PA 152507392

us
Vendor Contact Phone: (999) 999-0999 Extension:
Discount Percentage; 0.0000
Discount Days: 0

anuesbrl'bonr (304)558—9999
Reguestor Emall: l_any.d.mcdomall@wv.gav

Al! STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99099

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

us

[Yomi Onder Amount ] Gponnd |

ENCUMBRANGE CERTIFICATION
SIGNED BY:

2 onbuichnids

Date Printid:  Sep 28, 2015 ow-rwumhr VOIP13A

%G‘ ELECRONFMMW wu



_\//vmim
4700 MacCorkle Ava. S.E,
o : | & B304

September 22, 201§

State of West Virginia

West Virginia Department of Administration
2019 Washington St E

Charleston, WV 25305

RE: VOIP13

If you have any questions, please do not hesitate to contact me on 304-356-3395 or via email at
sandra. k. hawkins@verizon.com.
Sincerely,

«:Swozkﬂ HCLO-QUIAﬂ

Sandra Hawkins
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\— verizon

4700 MacCorkile Ave. 5.E.
304-356-3305

August 20, 2015

State of West Virginia

Office of Technology

1900 Keanawha Bivd, East

Charleston, WV 25305

RE: VOIP13

Dear Mr. Duniap:

Verizon is asking the State of WV 10 exercise the renewal option of the VOIP13 contract with the contract
effective date of 10/21/2015 to 10/20/2016, This renewal will be in aceordance with all terms,. conditions,
prices and specifications contained in the original contract including all authorized change orders.

Verizon commits to provide the best services at the lowest rates possible. | look forward to continuing our
business relationship and building an even stronger patinership with the State of West Virginia

Sincerely,

é:wncf\u H‘“ﬁ"d-*m”

Sandra Hawkins
Senior Account Manager
Authoriged Contaer .
Verizon

356-3395

304-
sandra. k. hawkins@verizon.com

80



81

Charleston, WV 26305.0130

CORRECT ORDER NUMBER
MUST

Depeartment of Administrafion State of West Virginia
ON ALL PACKAGES,
Purchesing Diviston M t A t INVDICAE%F:% SHIQIMG FAPERS,
2012 Washington Street East aster greemen SEEER tlouc&;lgs DlREC‘ITI‘EEsTO
F | Post Office Box 50130 THE DEPARTMENT CONTACT.

Order Date: 2016-10-06

Order Number: CMA 0212 0212 VOIP$3A

Precurement Folder: 150008

Document Neme: Change Order &% - Extenslon of VOIP13A

Reason for Modilication:

Document Description: Change Order #1 - Extenston of VOIP13A

An exangion o VOIP 134 Stlowis Goniact o the
eeston trom the exilin
Vondor. Ve o Bnsmeevices ffom the exlsing . b

Procurement Type: Caniral Master Agreament

Qclober 20, 2017,

Buyer Name: Sisphanie 1. Gale

Telephone: {304) 668-8801

Emall: aiaphenle,l.gale@wv.gw

Shipping Method: Beg) Way

Effective Starl Date; 2013-10-21

Free on Board; FOB Desl, Freight Prepaid

Effecllve End Date: 2017-10-20

Vendor Customer Gode; 000000180764

VERIZON BUSINESS
PO BOX 371392

PITTSBURGH PA 152507362

us
Vender Contact Phone: (999) 9859909

Discount Percentage: 0.0000
Dlecound Days: 0

Exlension:

Reguesior Name: Larry McDonnell
Requesior Phone: {304) 568-8989
Requestor Emall: lamy.d.medonnell@wy.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99800

us

STATE OF WEST VIRGINIA
VARIOUS L.OCATIONS AS INDICATED BY ORDER

No City WV gg999a

us

{ Total Order Amount | Open End {

ATTGRN
SIGNED
£:
CTRONIC SIGNATURE ON FILE /() /

EN?‘AI.AP ROV, 8 FORM { ENCGUMBRANCE OER'ﬂFlG\ATIO 1
Y e

ELECTRONIC SIgNﬂ%g@DN FILE

Date Printed: O 18,2016 Order Humbsr:  VOIP43A

Page: 4 FORM ID : WV_PRC_CMA_001 B/14

7%,



82

"_-iminded Desaription:
3 ghanga Ordar ;:Aznoa%?;lon of VOIP13A Statewide Conlract for the continued Provision of eervices from the existing vendor, Verizon Business, from Ootober 21,

016 Unti
The exiension is nacessary to de contin 1t of the two contractad Ices; Vidual Contact G ter and Hosted VOIP. These services are rently bei
used by DHHR a1 ihe Ty %‘M:%“ Az e VO Talg‘pﬁong Py enﬂ%mpl%’mmu"éﬁ continies, 1ose serviss vl e srean 28218 cumenty being

&Y agencies use and IP13A contraci esrvices wili n Fbe re
All provisione of the orginal Confract and subsequeni Change Orders nol modified hereln shall remain In fulf forcs and effect,
Line  Commodity Code Manufaolurer Wodel No Unit Unlt Prlce
]
1 45220000 Ls $0.000000 |
Bervice From Bervioe To

Commodity Line Descriptions VOICE OVER INTERNET PROTOCOL {VOIP)

Extended Descripfion:

Pate Printed:  0ct 19,209  Opder Numbar: VOIP13A Pager 2 FORM ID : WV_PRG_CMA,_001 &/44



\—verizon
4700 MacCorkie Ave. S.E.

Chavleston, WV 25304
304-356-3565

September 27, 2016

State of West Virginia
Office of Technology
1900 Kanawha Blvd, Best
Charleston, WV 25305

RE; VOIPI13

Deer Mr, MoAllister:

Verizon ig asking the State of WV t6 exercise the renewal option of the VOIP13 contract with the contract
effootive date of 10/21/2016 to 10/20/2017, This renewal will be in accordance with all terms, conditions,
prices and specifications contained in the original contract inoluding all authorized change orders,

Verizon commits to provide the best services st the lowest ratex possible. I look forward to continuing our

businéss relationship and buflding an even stronger partrership with the State of West Virginia

Sincerely,

‘:-)c. Lt &.ﬂu H('-Uré(m\_.

Sandra Hawking

Senlor Account Manager
Authorized Contacr
Verizon

304-356-3395
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