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NERAL TE AND COND NS:

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder.,

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, etc.
as context requires.

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.

Revised 10/02/2013
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

Term Contract

Revised 10/02/2013

Initial Contract Term: This Contract becomes effective on Qctober 21, 2013
and extends for a period of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to g (2) successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a release
order may only be issued during the time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued. No release order may be extended beyond one year after this
Contract has expired.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice to
proceed and must be completed within days.
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D One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more than one fiscal year.

D Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES:  The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[I:I Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

D One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division bythe Vendor as specified below.

Revised 10/02/2013
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BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted

with the bid.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of . The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a

labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide

certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business

checks

L]

V|

Revised 10/02/2013

are not acceptable.

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance:

$1,000,000.00 RLIIOLE:
Builders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

oo
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The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.

D LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

[
(]

(]
(]

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications prior to Contract award regardless of whether or not that
requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form
the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or

Revised 10/02/2013
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a requirement
or term and condition of the Solicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
$1,000.00 per day per location for downtime due to vendor failure.

This clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to
pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on July 1 of the fiscal
year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor’s bid.
19. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination”) unless
alternate shipping terms are clearly identified in the bid. Vendor’s listing of shipping terms that

contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

21. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance

with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor’s

Revised 10/02/2013
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not applyto construction projects.

22. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minorityowned business shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to wajve minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at http:/www.sos.wv.gov/administrative-
law/wagerates/Pages/default.aspx. Vendor shall be responsible for ensuring compliance with prevailing
wage requirements and determining when prevailing wage

Revised 10/02/2013
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). Ne Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32. WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

36. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.

Revised 10/02/2013
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38. [RESERVED]

39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set

forth in http://www.state.wv.us/admin/purchase/privacy/default.html.

40. DISCLOSURE: Vendor’s response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format. ~Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondisclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired

Revised 10/02/2013
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by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety, understands the requirements, terms and conditions, and other information contained herein.
Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest, nor
shall acquire any interest, direct or indirect, which would compromise the performance of its services
hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation
and resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall
be deemed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional liability insurance premiums, contributions to
insurance and pension, or other deferred compensation plans, including but not limited to, Workers’
Compensation and Social Security obligations, licensing fees, efc. and the filing of all necessary
documents, forms and returns pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide the State and Agency with a defense against any and all claims including, but not limited
to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and employer
income tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered

Revised 10/02/2013
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by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the
Contract in a manner not authorized by the Contract, or by Federal or State statutes or regulations;
and (3) Any failure of the Vendor, its officers, employees, or subcontractors to observe State and
Federal laws including, but not limited to, labor and wage and hour laws.

47. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all Vendors
are required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor
a related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is
included herewith.

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and extends to other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). This Contract shall be extended to the aforementioned Other Government
Entities on the same prices, terms, and conditions as those offered and agreed to in this Contract. If
the Vendor does not wish to extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Government Entities shall not impact or influence the award of
this Contract in any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
have or acquire any interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to ensure that a conflict of interest does not arise. Any conflict of interest discovered
shall be promptly presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

l.i Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

|| Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing requisitions@wv.gov.

51. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to sensitive or

critical information
Revised 10/02/2013
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to submit to a fingerprint-based state and federal background inquiry through the state repository.
The service provider is responsible for any costs associated with the fingerprint-based state and federal
background inquiry.

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider's employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304)558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment, or the
supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast, fabricated
or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

Revised 10/02/2013
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53. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or subcontract,

subject to the limitations contained herein, for the construction, reconstruction, alteration, repair,
improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.

Revised 10/02/2013
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ADDENDUM TO RFP NO. VOIP13 AND VERIZON'S PROPOSAL

This Addendum is made on the date signed below by and between the State of West Virginia
(“State™), and Verizon Business Network Solutions, Inc. (“Verizon™) on behalf of (as a signatory
agent): MCI Communications Services, Inc. d/b/a Verizon Business Services (47-0751768)

to clarify various issues contained in the Request for Proposal identified as RFP No.
VOIP13 (“RFP) and Verizon’s proposal submitted in response 1o it (“Verizon's Proposal™). The
RFP, Verizon's Proposal, and any other documents that combine to form the contract for the
services requested in the RFP (“Contract™), arc modified as follows:

1. WV-96 AGREEMENT ADDENDUM: Al provisions contained in the Revised WV.96
Agreement Addendum, attached herelo ss Exhibit A and incorporated herein by
reference, shall control and take priority over Verizon’s Proposal and any other
conflicting provisions contained in the Contracl.

2. TERM, NOTICE TO PROCEED, TIME IS OF THE ESSENCE: The Contract will
commence upon, and performance obligations will begin after the parties” execution and
award of a contract by the Stalc.

3. LIQUIDATED DAMAGES: Liquidated damages will be limited to 3% of the total
revenue paid 1o Verizon under the Contract for downtime due to vendor failure, This
clause shall in no way be considered exclusive and shall not limit the State or Agencies
right to pursuc any other available remedy.

4. WV SENATE BILL 700: Any references to WV Scnate Bill 700 arc hereby deleted,

5. MODIFICATIONS: Verizon’s Proposal will in no way change the requircment that any
modification of the Contract requires approval from Verizon and the State. Approval by
the State requires signed documentation from the West Virginia Office of Technology,
the Wesi Virginia Purchasing Division, and the Attomey General's office (a5 1o form
only).

6. PRICING: The pricing contained in Verizon's proposal and the Contract shall not be
modified without the express written agreement of Verizon, and the State. Approval by
the State requires separale approvals from the West Virginia Office of Technology, the
Wesl Virginia Purchasing Division, and the Attorney General's office (as to form only).
Without all nccessary approvals, any price changes are void end of no force and effect.
The State hercby rejects the Pricing Disclaimer contained in Verizon's Propossl.

7. PRICING EXTENSION: Verizon hereby extends the pricing contained in Verizon's
Proposal to the date of this Addendum.
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8. PRICING ACCEPTANCE: The State hereby rejects any pricing tied 1o the MPLS07
conirect,

9. HOURLY RATE CLARIFICATION: Verizon’s Proposal reflects a $0 cost per hour
for the positions of "Solution Architect” and “Account Management” The work
performed by individuals employed in those two positions (if any) will be provided to the
State at no cost. Additionally, Verizon is prohibited from adding additional positions
and/or hourly rates not identificd in the RFP pricing pages without approval from the
State. Approval by the State requires scparate approvals from the West Virginia Office of
Technology, the West Virginia Purchasing Division, and the Attlommey General’s office
(as to form only).

10. P-CARD: Verizon's proposal of a 55 fee for accepling certain payments via telephone,
contained on page 129 of Verizon's technical proposal is accepted.

11. INDEMNIFICATION: Verizon's Indemnification provisions beginning on page 130 of
its Technical Proposal are accepled to the extent not modified by the revised WV-96
Agreement Addendum.

12. BACKGROUND CHECK: Verizon's response 10 “51. BACKGROUND CHECK:" is
hereby rejected.  Verizon will comply with thal provision as contained in the Wes
Virginia Code and the General Terms and Conditions of the RFP.,

13. SERVICE LEVEL AGREEMENTS: Any Service Level Agreement resulting from the
Contract will conform ta the requirements of the Contract and must be submitled to the
Purchasing Division and the Attorney General’s office for approval as a change order to
this Contract prior to Verizon performing any work under the Service Level Agreement.
Discussions about when and how the services required by the Contract will be performed
should be memorialized in Service Level Agreements, but under no circumstences can a
Serviee Level Agreement increase or decrease the scope or manner of services Tequired
by the Contracl.

14. FINAL CONTRACT and ORDER OF PRECEDENCE: Any references 1o
negotiation, final agreements or final contracts arc hereby deleted. The State cannot
award a contract and then negotiate a final contract. There will be one contract approved
by the West Virginia Office of Technology, the Purchasing Division, and the Attorney
General’s office (as to form only). That contract will include the revised WV-95
Agrecment Addendum, this Addendum, Addendums o the RFP, the RFP, the
Clarifications to Verizon’s Proposal, snd Verizon's Proposal in descending order of
priority with the WV-96 being first in priorily and Verizon’s Proposal being last in
priority,

I5.IRS PUBLICATION 1075: Verizon confirms that the solution offered in Verizon’s
Proposal is in complience with IRS Publication 1075. Additionally, Exhibit 7 to IRS
Publication 1075 is specifically incorporated herein by reference.



000018

16. Service Level Objectives: The Service Level Objectives dated December 21, 2012, o
copy of which is attached hereto as Exhibit B, will be modified as follows:

The first paragraph in the Change Management section will be modified us follows:

From: The change management service ievel objective is to provide change requests
(examples provided below) as defined by the customer contract, Verizon may
add, dclete or modify the change request types from time to time,

To:  The change management service level objective is to provide chonge requests
(examples provided below) as defined by the customer contract. Verizon may
add, delete or modify the change request iypes from time to time only after
oblaining agreement from the state,

The second paragraph in the Change Management section will be modificd as follows;
From: Voicemail Password reset Tequests will have a 4 hour service objective,

To: Voicemail Pessword reset requests will have a 2 hour maximum service
objective.

17. Moves, Adds, Changes, and Delctions (MACDs) Charges: The State will not be
charged for Moves, Adds, Changes, and Deletions as long as a web portal is not availoble,

Verizon Business Network Services, Ine
oa behall of MCI Communicasivns, Inc.
/bl Vetizon Dusiness Services

Vendor WYV Office of Technolo
By: _MI&QL(}\K HGJUU—QO By: %#ﬁ/l Gt
Its: M;;sil;?clfngl‘:a:?“ Its: fm (8] E}‘f' MQJ

Contract Manngement

Date: lD{‘.‘).‘.Bl;I_’) Date: /O'/(gcsl/CQO;’E)

WYV Purchssing Division
Its: Its: AQS; S‘.Ql'l‘ 13{(6 d-"(\
Date: | 1K) Date: 10 (M'&OD
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EXHIBIT A ~ REVISED WV-96 AGREEMENT ADDENDUM
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WwV.55 AGREEMENT ADDENDUM

Rev. 511
In she cvent of conftict b this addend and the ngreement, this sddendum shall contro):

1. DISPUTES - Any relaances in the sgrecuent to ashitration or 1o the furisdietion of any coun are heorby dedered, Disputes arising out of the agrecsnent sl be
Prasented 1 1he Wes) Visgink Coun of Claims,

2 NOLDHARMLESS~ Those provisions of eny clause requiring the Agency i icdemnify of bold harmicss any pasty are hereby dedeted in their entircty.
3. GOVERNING LAW - The spreement siall be governald by the liwa of the State of West Virginia This provision rplsces any references to any nthor Siae's
fovening law

4. TAXES- ¥rovisions in the agreemen requiring the Apency to pay taxes for which it is aomplwedeleled  As o Stale ntity, the Agency is exempt from Federal,
Sutc, and local taxes and will non pay 1axes for which it i e for sy Vendor including individaals, nor will the Agency filc eny 1 reums of reparts on

behalf of Vendor or any other pany.

5. PAVMENT - Any ref W prepayment ure delcted, Payment will be in erary,

6. INTEREST - Any provision for interest o charpes on bate pryments is deletal. The Agency has oo statulory suthosily 1o pay inderest or bite foos.

7 BOWAIVEE - Any langusge in the agreement requiring tie Agency 1o waive any sights, claims o defones bs herthy deleted,

B FISCAL YEAR FUNDING ~ Senvite paformed under the Y mthn&mhnmd.ingﬁnumummlmnfﬂwomm,cmigm:
vpon funds being approprated by the Leglslahere or otherwise being avallable for this sorvice. In the event funds are not spprogmiated of olhorwise avaitable for
this service, the agrecment shall terminate without peuby on Junc 30. Afler that date, the ogreement breomes of o elfect and js aull and void. However, the

Apency 3grees 10 use its best eflorts to have the amounts J: under the ags included in its budpet. Non-appropriation or non-funding shall not be
conxidered an evenl of defaull.

9. STATUTE OF LIMITATIONS - Any clauses limiting the time in which the Agency noy bring suit agaist the Veador, Iysor, individual, or sy other pany sre
deleted.

SIMILAR SERVICES - Any provisions limiting the Agency’s fight 15 obusin simils: scevices or equipment in the event of defaul o1 non-funding during the
tom of the sgreement are herchy deleial :

EEES OR COSYY - The Agency resopnizes en obligstion 10 pay allomey’s fees o1 Losts only when msessed by u coun of compeizot jurisdiction. Any nthes
prevision s invalid and considered null and void,

12, ASSIGNMENT - Notwithstanding ny ekwse to the contrary, the Apency reserves the sigh 1o e3sign the agreement 1n another State of West Virginia sgency,
botrd or commission upen thiny (30) days wrillen notice 16 the Yendor and except for an assipnment W a Verizon afliliote, Ve slall obti the wrillen
consent of Agency prior th assigning the ngreement. '

13 LIMITATION OF LIABILITY ~ The Apency, as a Stalc entity, esnnol grec 10 ssaume the potential lishility o' Vendor. Accardingly, any provision limiting
the Vendor's Gabalay: for dircet demapes 10 8 eowin dillar praount or (o the swunt of tbe agreemem for chaims imvulving personal injury, death or PTORCITy
dunape bs hereby deleted, Limitations on special, incidenial aquential duroges ere aceepiable. Vendor's liabitlty under this Apreement shall not exeecd
vhe sinoant pald 4o Ventor under tus Agreeinen However, any limitation s null apd vesd 10 the extent that it prechutes any action for injury 10 parsons or foy
datmapes 1 poonal propeny.

RIGHT TO TERMINATE ~ Agency shall have the right o tamizate the spreement upon dhiny {30} days writien nolice 0 Vendor, Agency agrees 1o pay
Vendor for scrvices rendered or gonds received prior 10 the effective date of tenminstion,

1

I% Iﬂnmm&cmmm-wmvkmmmm&mwm-fm o lipuidated damages upon temination of the bpreanzt is brzcby
delted, The Ageney may oaly apsee 1o seimburse o Vendor for attual costs incumed or Josses fustaimed during the curren! fiscal year due 10 wrongful iermimtion
bymumcywimlomwnhwmmlmmimm

16. BENEWAL - Any references 1o awtomstic ranewal fs hercby deleted The aprecinent may be renewed only ¥pon inutual erilien sprecment of e parties.

17, INSUBRANCE ~ Any provision requiring the Agency 1o purchase insurance for Vondor's propeny is deleled The Sunc of West Virginis is insurcd thaowgh the
Baand of Risk and lnsurance Management, and will provade a eentificalc of propeny insurnce spon requen,

18 BIGHT YO NOTICE - Any provisim for 1epassession of equipment withowt notice is heseby deluod, Howeves, the Agarey doss recopnize a right of
repossession with nolice
1 Aﬂmu—my fi to accelemiion af poy intlwmwfdcrul!nrmn-fmﬂingﬁhﬂ:byddﬂ.d
0. CONFIDENTIALATY - Any provision regarding confideniatity of the temns ang conditions of Uie sgroement & heredy deloied Siste £00Uacts B public
vecurds iumder the West Virginia Freedom of Information Act.
2l. AMENDMENTS - Al amendmants, modiicalions, shertions or chianpes to the o shall bedn writing and signed by both parties. No smaxdoeal,
modificatlon, eherntios or change may be mede o this sddendum without the express writtes opproval of the Purchasing Divislon and the Aromey Gryeral.
ACCEPTED hy: Yerizon Dusiness Network Services, Inc
G| YENDOR o:rll:!’mlf of MCI Communications, Ine
¥, Busimess Serviges
Spending Unll: \/\) V O -T Company Namue: i M
simet: < e oo st NN Q 100 K. ooy
Tk __ PWO e O R Tik: . Marsha K Harrell b
- . Senior Consultani ‘ 1
e __|0O-23- 3013 bus, ol ek to[ a3

' Apfravad gs to form this day of
= @ﬂnbu* , 2013

\ Patrick Morrisey, Attorney General
DBW "\\ | ) ! \"\
LA § Ty
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EXHIBIT B - SERVICE LEVEL OBJECTIVES
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Verizon

UCCaa$

Service Level Objectives

Decamber 21, 2012
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Service Level Objectives

Overview

Verizon supports qualily senvice on Uniied Communicalions and Collaborations as a Service
by offering a service leval abjective for customers thal implement UCCaa$ with Verizon
Private IP (MPLS) transport service. Verlzon UCCaas Service Leval Objeciives are provided
for the following service areps:

B Application Avaitabliity
o Call Quality including;

- Mean Opinlon Score
Changs Management
Proactive Nalificalion
Time (o Repalr

g o a

Application Availability

UCCaas applications are defined as the cuslomer solution incorporaling CUCM, CUPS,
CUCx deslgned using Clsco best praciices for redundancy and availabilily in conjunction with
UCCasS geopraphic redundancy {Q1 2013) with dual Privale 1P access o each dala cenler.

Applicalion availzbilily Is defined as the amount of time lhe service is available within a given
month. A UCCas$ application Is deemed “Avallable” if i) no Qulage alarm evenis have
cccurred in the Verizon's Network Operations Center {"NOC"), or {i) no Trouble Ticket related
1o Outages has been opened by Customer.

Call Quality

UCCaa$ Call Quallty service objeclives include a Mezan Opinion Score value derived from
samples laken hourly and reporied as an aggrepale on 8 monthly basls,

The MOS calculation Is an algorithm run on completed call segmenls using infermation such
as Godec lype used, reference condilions, and sample rotes which are provided by devices
ke IP phones and galeways a5 part of the call delail records and call detal managemen!
tools within the UCCea$ pistform on each call segment. The outpul from lhe algorithm
provides an assessment of the listening quality experlenced by the end user in the form of a
value batween 1 and 5, where 1 is poor volce quality and 5 Is excellani voice quality.
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Call Quallly reports for Mean Opinion Scare will show The measurement of the qualily
elemenl as a percentege of Good, Acceplable and Poor quality derived from the objectives in
Ihe table below for the month.

Acceptable MOS> a7
Poor MOS< 36

Change Management

The change management service level objective Is lo provide change requests (examples
provided below) as defined by the customer conlracl. Verlzon may add, delete or modify the
change requesl lypes from lime to lime.

Voicamell Password rasel requests will have a 4 hour service ohjeclive

Add, Remove, Change an IP Phone or soft phone
Add, Remove, Chenge a User, Direclory Listing
Add, Remove, Change Call Capabililies

Hunt List

Add, Remove, Change Call Pickup Group
Change Phone Button Configuration

Change Soft Key Configuration

Add, Remove, Change Exlension Mobllity Se! Up/Login
Fealures

= Add, Remove, Chanpe Voicemail Box
= Voicemail Password Ressl
e Add, Remove, Change a Presence User

® = ® 8 @& ®w on @

Pro-Active Notification

The Pro-aclive Service Qulage nofification objeclive Is for UCCaaS customers ulilizing Ihe
following applications: Unified Communicalion Manager, Unified Presence Server and Unlly
Connaclions messaging, Pro-active notification will be provided lo the customers designated
paint of conlact through emall. Verizon has fifleen {15) minutes 1o notify the customer
primary point of contact from the start polnt of the notification period defined balow.,
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8 The "Notificalion Perlod” begins with the opening of a Trouble Ticke! for a service outage
and ends whsn the Trouble Ticket is closed, Verizon Is in compliance H the customer
opens the Trouble Ticke! or conlacts Verizon within the Naliflcation Perlod. Verizon wil}
provide a licket number and inktial stalus.

£ “Service Qulage”® is defined as @ customer affecting network outage; service unavailable;
call completion impacted. Service oulage SL.O for pro-active nolfication does not apply
to voice messaging or presence applications

Time to Repair (TTR)

Time lo Repalr is dafined as the time il 1akes to close a reporied UCCanS service outapge
trouble lickel. The TTR SLA applies 1o the Clsco Uniited Communication Manaper, Cisco
Unity Gonnection, and Cisco Unified Presence applicalions.

Time to Repak starts when a kouble licket Is opened by Verizon or the Customer for an -
outage evenl and concludes when the trouble ticke! is closed foliowing the resolution of an
outage event,

B Calculation time periods do not Include non-Verlzon nelworks or (PSTN or SIP) Trunking
services,




State of West Virginia

Attachment C — Cost Sheet ™~

VOIP13: Cost Sheet - MPLS

SUBTOTAL:

A.4) Total Project Monthly Charge (Sum of A.1 + A2 + A.3 total additional monthly charges)

Total
. P
A.1) VoIP Solution Call Control: cn:?nt:r Total Users Monthly Qty. | Total 1 Year Cost
Cost

Basic Package $13.49 50 $674.50 12 $8,094.00
Standard Package $19.17 300 $5,751.00 12

$69,012.00
Enhanced Package $37.36 150 $5,604.00 12 $67,248.00
Total Call Control Monthly Charges $144,354.00

o g Total
A.Z) Data Connea“"tv to Data L1 Type L2 Type Speed Monthly Qty. Total 1 Year Cost
Center: Cost |
Charleston Connection Fiber Ethernet 20 Mbps $3,097.60 12 $37,171.20
Total Data Connectivity Monthly Charge $37,171.20
| Total
A.3) Additional Monthly Charges: | Monthly Qty. | Total 1 Year Cost
Cost

Fee 1-Adminstration 12 $0.00
Fee 2-Federal Universal Service $1,755.80 12 $21,069.60
Fee $225.87 $2,710.44
Total Additional Monthly Charges : $23,780.04

’

January 23, 2013

920000



State of West Virginia

Attachment C — Cost Sheet"'/‘

VOIP13: Cost Sheet — Type 3

Total
o tP
A.1) VolIP Solution Call Control: cn:int:' Total Users Monthly Qty. | Total 1 Year Cost
Cost
Basic Package $13.49 50 $674.50 12 $8,094.00
Standard Package $19.17 300 $5,751.00 12
$69,012.00
Enhanced Package $37.36 150 $5,604.00 19 $67.248.00
Total Call Control Monthly Charges $144,354.00
o Total
A.2) Data Connectivity to Data
) y L1 Type L2 Type Speed Monthly Qty. | Total 1 Year Cost
Center: Cost
Charleston Connection Fiber Ethernet 20 Mbps $3,781.60 12 $45,379.20
Total Data Connectivity Monthly Charge $45,379.20
Total
A.3) Additional Monthly Charges: Monthly Qty. | Total 1 Year Cost
| Cost
Fee 1-Adminstration 12 $0.00
Fee 2-Federal Universal Service $1,865.93 12 $22,391.16
Fee $239.62 $2,875.44
Total Additional Monthly Charges 12 $25,266.60

SUBTOTAL:

A.4) Total Project Monthly Charge (Sum of A.1 + A.2 + A.3 total additional monthly charges)

$214,999.80

. anuary 23, 2013

220000



State of West Virginia ‘ Attachment C - ms

B) One-Time Fees

Implementation Services and Miscellaneous Costs and Fees

NOTE: All hourly rates quoted must be fully "loaded” to capture all direct and overhead
expenses, travel, per diem, and any other travel-related expenses.

Cost Per Estimated
H H

Total

| Position: Project Manager $185.00 1
| Subtotal 100 | $18,500.00

| o

Position: Network Engineer $ 200.00 100 | $20,000.00 |
Subtotal 100 | $20,000.00

Psitio: Souti rchitec T
Subttal

Position: Contact Center Specialist | | $20,000.00
Subtotal $20,000.00
I Positio: ork Engineer $20,000.00
Subtotal 100 | $20,000.00
Position: Account Management $ - 100 $0.00
Subtotal ' 100 $0.00
Position: 100 $0.00

Subtotal
Services Total

January 23, 2013 6 \/



State of West Virginia Attachment C - Cost Sheet ™

Professional Services — Additional Categories

P £ ompete 0 3 P Pa

Communications Contact Center Services $200

Communications g;‘:gi‘;;‘t’;::‘”"ica“°"s &1 s100 $225 $275 $185
Communications ;ﬁfna;fli r{1 ::t::i(:qua Resign $200 $185
Network IPv6 $185 $195 $260 $185
Network WAN Optimization Services $185 $195 $260 $185
Network Wireless LAN $185 $195 $260 $185
Network Data Protection $185 $195 $260 $185
Mobility Machine-to-Machine $190 $210 $260 $185
Mobility Mobility Consulting $190 $210 $260 $185
Mobility x:::gfntt‘;g“r’;f:;"e ] $190 $210 $260 | 4185
Mobility :‘:t‘:t;':'::"o :"Ste’“ $190 $210 $260 $185
IT Solutions Application $185 $200 $225 5185
IT Solutions Data & Storage 5185 $200 $225 $185
IT Solutions Data Center Services $185 $200 $225 $185
IT Solutions IT Infrastructure $185 $200 $225 5185
IT Solutions IT System Integration $185 $200 $225 5185
IT Solutions a:::l'i‘:;zfpﬁmiza“"" “ $185 $200 $225 $185
IT Solutions Cloud Strategy 5185 $200 $225 $185
IT Solutions Compliance $185 $200 $225 $185

January 23, 2013 8 \/

620000
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Attachment C — Cost Sheet

Practice

Competency

Ir.
Consultant

Consultant

Sr.

Consultant

Exec.
Consultant

Principal

Project
Manager

IT Solutions Solutions Architecture 5185 $200 $225 $185
IT Solutions Training - Cloud and Security $185 $200 5225 $185
ﬁﬂrgnn::::::g;i:ns "3 | Contact Center Services $125 $150 $205 $175
ugmentation | cooration | $125 | swo | sa0s $175
ogmentaton | & mpementaton | 3125 | swo | s20s $175
ﬂﬁéﬁi'r'.‘taﬁ?f IPve $125 $150 $205 $175
23;":;:‘“2?3 WAN Optimization Services |  $125 $150 $205 $175
Z’ﬁ;ﬁi’:t;ﬁif Vieiess FAN $125 $150 $205 $175
Z’:::g:t;z:’anﬁ Data Protection $125 $150 $205 $175
gﬂuogt:n“::t;;t::f Machine-to-Machine $125 - 8150 $205 $175
ruogt:::zt;fitjf Mobility Consulting $125 $150 S205 $175
sugmenation | System mtegmten $125 | s1s0 | szos $175
Maementation v B $125. | $150 | $205 $175
Zusg?::::tsi;:taﬁ Appiicatian $125 $150 $205 $175
;rusg?:!:t:::tsk;:taﬁ Data & Storage $125 $150 $205 $175
;I'usg(r)::;tri]cti:tsic—,:taﬁ Data Center Services $125 $150 $205 . $175
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State of West Virginia Attachment C - Cost Sheet ~

Practi Competenc & Consultant 5 Exge: Principal MCIES
i Sl v Consultant o Consultant  Consultant B Manager

IT Solutions - Staff
Augmentation IT Infrastructure $125 $150 $205 $175
IT Solutions - Staff ;
Augmentalion IT System Integration $125 $150 $205 $175
IT Solutions - Staff Business Optimization &
Augmentation Resiliency $125 5150 $205 $175
IT Solutions - Staff
Augmentation Cloud Strategy $125 $150 $205 $175
IT Solutions - Staff ;
Augmentation Compliance $125 $150 $205 $175
u Solutlons_ it Solutions Architecture $125 $150 $205 $175
Augmentation
IT Solutions - Staff . .
ATGTEISGR Training - Cloud and Security $125 $150 $205 $175
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