*

Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,
2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 12-01-2021 CONTACT.

Order Number: CMA 0212 0212 RECMGTEE 1 Procurement Folder: 973806

Document Name: SWC Records Management - Emergency Contract Reason for Modification:

Document Description: Records Management Statewide Contract Emergency Contract

Procurement Type: Statewide MA (Open End)

Buyer Name:

Telephone:

Email:

Shipping Method: Best Way Effective Start Date: 2021-12-01

Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-12-30

e VENDOR DEPARTMENT CONTACT

Vendor Customer Code: 000000126524 Requestor Name: Donna L Lipscomb

IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 558-56472

PO BOX 27128 Requestor Email: donna.m.lipscomb@wv.gov

NEW YORK NY 100877128

us

Vendor Contact Phone: 304-346-8878 Extension:

Discount Details:

- - _____-—-——___'_._-—
Discount Allowed  Discount Percentage  Discount Days FILE LOCATION

#1 No 0.0000 0

#2 No

#3 No

#4 No

'INVOICE TO g - SHIPTO L Sem

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999

us us

j2=-11- %) , L . .
I Purchasmg Division’s File COpy Total Order Amount: Open End

Villi /a/n/»\

PURCHASING D'NISION AUTHORIZATION ATTORNEY ENERAL APPROVAL AS TO FORM | [ENCUMBRANCE CERTIFISATION
DATE E{ / i7 b_, DATE: S Dﬁ?' Q >—]7 ~a.02)
ELECTR NIC SIGNATL[ ON FIL ELECTRONIC SIGNATURE ORFILE -, ELECTRONIC SIGNATURE ON FILE

Date Printed: Dec 1,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 1 FORM ID: WV-PRC-CMA-002 2020/01




Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE MONTH EMERGENCY CONTRACT WITH THE STATE OF WEST
VIRGINIA AND ITS AGENCIES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED NOVEMBER 29, 2021 AND THE STATE'S

ACCEPTANCE.

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND THE

RECTMGTE CONTRACT AND ITS AUTHORIZED CHANGE ORDERS.
EFFECTIVE CONTRACT DATES: 12/1/2021 - 12/30/2021

RENEWALS REMAINING: 0

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the

attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price

1 78131804 CF 0.000000
Service From Service To

Commodity Line Description: Contract Item 1: Transfer Existing Records to New Facility

Extended Description:

5.2.1 Contract ltem #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price

2 78131804 CF 0.000000
Service From Service To

Commedity Line Description: Contract Item 2: Indexing Existing Records

Extended Description:

5.2.2 Contract ltem #2: The Vendor must index existing records.

5.2.2.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price

3 78131804 CF 0.265000
Service From Service To

Commodity Line Description: Contract ltem 3: Monthly Storage Fee

Extended Description:

5.2.3 Contract Item #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to

expand.
5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.

5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

Date Printed:  Dec 17, 2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 2

FORM ID: WV-PRC-CMA-002 2020/01




Line \ Commodity Code Manufacturer Model No Unit Unit Price
4+ 44111515 BOX 1.890000
Service From Service To

Commodity Line Description: Contract Item 4: Storage Boxes

Extended Description:

5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

5.2.4.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price

5 78131804 BOX 0.000000

Service From Service To

Commedity Line Description: Contract Item 5: Records Pick Up

Extended Description:
5.2.5 Contract Item #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.

5.2.5.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
6 78131804 BOX 0.000000
Service From Service To

Commodity Line Description:  Contract Iltem 6: Indexing New Records

Extended Description:

5.2.6 Contract ltem #6: The Vendor must index all new records.

5.2.6.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Mode! No Unit Unit Price

7 78131804 PAGE 0.280000

Service From Service To

Commodity Line Description:  Contract ltem 7: Retrieval of Paper Records, digitized

Extended Description:

6.2.7 Contract ltem #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a
maximum of three (3) business days. The request must be completed during normal business hours.

5.2.7.1 Vendor to provide cost Per Page.

5.2.7.2 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code Manufacturer Model No Unit Unit Price
8 78131804 PAGE 0.400000
Service From Service To

Commodity Line Description:  Contract ltem 8: Emergency Retrieval Paper Records digitized

Extended Description:

5.2.8 Contract ltem #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency
sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.

5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Date Printed: Dec 1,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 3 FORM ID: WV-PRC-CMA-002 2020/01




Line ) , Commodity Code Manufacturer Model No Unit Unit Price

9 * 78131804 BOX 1.840000

Service From Service To

Commodity Line Description:  Contract ltem 9: Retrieval of Records

Extended Description:

5.2.9 Contract Item #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three (3) business days of

written notification. Records must be delivered during normal business hours. Records containing confidential information must be signed for by authorized
personnel.

5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
10 78131804 BOX 9.790000
Service From Service To

Commodity Line Description:  Contract Item 10: Emergency Retrieval of Records

Extended Description:

5.2.10 Contract ltem #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
11 80161508 BOX 3.060000
Service From Service To

Commodity Line Description:  Contract ltem 11: Destruction of Paper Records

Extended Description:

5.2.11 Contract Item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must
be destroyed by a crosscut shredder for paper records.

5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Modei No Unit Unit Price
12 80161508 BOX 22.500000
Service From Service To

Commodity Line Description: Contract item 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract Item #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or
shredded at a minimum of 1/35" strip or smaller.

5.2.12.1 Vendor to provide cost Per Box

Date Printed: Dec 1, 2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 4 FORM ID: WV-PRC-CMA-002 2020/01




EMERGENCY AGREEMENT FORM:
Reference to Prior Contract

THIS EMERGENCY AGREEMENT is by and between Iron Mountain Incorporated
(hereinafter “Vendor™) and the State of West Virginia, (hereinafter "State"), (both referred to as
"Parties”) and is intended to facilitate the purchase of Records Management Services
(“Contract™). ‘

WHEREAS, the State’s intent to enter into a new emergency contract with Iron Mountain
Incorporated.

WHERAS, the parties have previously agreed to contract terms through a prior contract
identified as RECMGTE (Prior Contract), and desire to incorporate the terms of the Prior
Contract into this new Contract to the extenit not contradicted by this Emergency Agreement
Form. |

WHEREAS, this Emergency Agreement Form is intended to identify the documents that
comprise the contract and provide-an order of priority for the various documents identified.

NOW THEREFORE, the Parties hereto hereby agree as follows:

1. Order of Precedence: The Contract is comprised of the documents listed in this section.
The terms and conditions contained in the various documents shall be interpreted according
to the priority given to the Contract document in this section.

Contract Documents:
a. Emergency Agreement From (this document) — First Priority _
b. Vendor Confirmation — Attached as Exhibit A — Second Priority (Limited to approval

language, commiodity/service, quantity, price; and expressly excluding weblinks or
references to other documents)
¢. Prior Contract Identified as RECMGTE —Aftached as Exhibit B — Third Priority
d. Other Vendor Documents — Attached as Exhibit C — Fourth Priority
(RECMGT contract and RECMGT Change Order No. 1 and RECMGT Change Order
No. 2).

2. Modifications: The Prior Contract is modified as follows:

a. Commodity/Service Being Purchased: The commodities/services being purchased under this
contract are governed by the Vendor’s Quote and supersede any sales obligations contained in
the Prior Contract,

b. Contract Term: The term of this Contract shall be December 1, 2021 through December 31,
2021. Any reference to contract term in the Prior Agreement is hereby deleted for purposes of
this Contract.



3. Additional Contract Terms. The following additional terms are added to the Contract.

a. Void Contract Clauses ~ This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate

State law.

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date of last
signature below.

STATE OF WEST VIRGINIA VENDOR: Iron Mountain, Inc.

DocuSigned by:
BQMUJU VoW By:_| g;m-;,a Pogyi
L /—& UEBTBESBECIAFY...

Nam (Jaﬂ m/ [F J ores Name: Sheila poggi

Its: @()'Mﬂ if 6/ Its; Sr Mar, Public sector Contracts

Date: [2-IL-2/] Date: _ 16 pecember 2023

o Tuvws 2ail| Comtod:
e e it et ©
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MOUNTAIN®

November 29, 2021

Donna Lipscomb

Records Management Program Administrator
Capitol Complex Bldg. #5

10th Floor

Charleston, West Virginia 25305

RE: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb:

This letter is in response to your letter dated November 29, 2021 regarding the State of West
Virginia’s request to enter into a thirty-day emergency contract with Iron Mountain, Inc. for the
period of December 1, 2021, through December 30, 2021. Iron Mountain understands and agrees
that this thirty-day emergency contract would give us additional time for negotiations without
disrupting services.

Iron Mountain is agreeable to a thirty-day emergency contract under the same terms, conditions
and pricing of the original contract (CMA 0212 0212 RECMGTE) and all subsequent Change

Orders.

We appreciate the opportunity to continue our partnership with the State.

Sincerely,
Sheca A p%a
Sheila A. Poggi

Sr. Manager, Public Sector Contracts & Compliance

Iron Mountain Government Solutions - 1821 Michael Faraday Dr., Suite 100 Reston, Virginia 20190
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— CORREC'I' ORDER NUMBER
| Purctssog Dron g of st Virgale IR ety
Master Agreement QUESTIONS CONCERNING THIS
2019 Washington Streat East g ORDER SHOULD EE DIRECTED TO
/| Post Office Box 50130 THE DEPARTMENT CONTAC
| Charleston, WV 25305-0130 Order Date: 2020-06-18
Order Number; CMA 0212 0212 RECMGTE Procurement Folder: 741746
Reason for Modification:

Document Name:

SWC Records Management - Emergency Contract

Document Description:

Records Management Statewide Contract

Procurement Type:

Statewide MA (Open End)

Buyer Namo:

Mark A Atkins

Telephone:

(304) 558-2307

Emalil:

marka.atkms@m,gov

Shipping Method:

Best Way _

Effective Start Date: 2020-12-01

Free on Board:

FOB Dest, Freight Prepaid

Effective End Date: 2021-11-30

PO BOX 27128

NEW YORK

us

Vendor Contact Phone: (304) 346-8878

Discount Percentage: 0.0000
Discount Days: 0

Vendor Customer Code: 000000126524
IRON MOUNTAIN INCORPORATED

NY 100877128

Extension:

Requestor Name: Donna L Lipscomb
Requestor Phone: (304) 658-5472
Requestor Emall: donna.m .fipscomb@wv.gov

—

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

ELECTRONIC SIGNATURE ON FILE

ELECTRONIC SIGNATURE ON FILE

No City Wv 99999 No City WV 99989
us us
| Total Order Amount | Open End |
PURCHASING DIVISION AUTHORIZATION |ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:

ELECTRONIC SIGNATURE ON FILE

Date Printed:  Jun 18, 2020 Ordar Number:

RECMGTE

Page: 14

FORM 1D : WW_PRC_CMA_001 8/14




Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE-YEAR EMERGENCY CONTRACT WITH THE STATE OF WEST
VIRGINIA AND ITS AGENICES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED JUNE 11, 2020 AND THE STATE'S

ACCEPTANCE.

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND ITS
AUTHORIZED GHANGE ORDERS.

RENEWALS REMAINING: 0

EFFECTIVE CONTRACT DATES: 12/1/2020 - 11/30/2021

Line Commodity Code Manufacturer Modsl No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To -
‘Commodity Line Description: Contract Item 1: Transfer Existing Records to New Facility
Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer exieting records to the new storage facility within 90 days of award.
5.2.1.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code  Manufacturer Model No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract ltem 2: Indexing Existing Records
Extanded Description:
5.2.2 Contract ltem #2: The Vendor must index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code  Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Service To

Commodity Line Description: Coniract Item 3: Monthly Storage Fee

Extended Dascription:
523 %ontract Item #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.
6.2.3.2 The Vendor must invoice each state Agency storing records at the facility manthly in arrears.

"Line Commodity Code Manufacturer Model No Unit Unit Price

4 44111515 BOX $1.890000
Service From Service To

Commodity Line Description: Contract Item 4: Storage Boxes

Extended Description:

5.2.4 Contract item #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12°L x 15"H.

5.2.4.1 Vendor {o provide cost Per Box.

Date Printed:  Jun 18, 2020 Order Number: RECMGTE Page: 2 FORM ID : WW_PRC_CMA_001 814




Unit Price

Line GCommodity Code  Manufacturer Model No Unit
5 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Contract item 5: Records Pick Up
Extended Description:
6.2.5 Contract Item #5: The Vendor must pick up the records within 2 maximum of five (5) business days after written notlfication by the Agency.
5.2.5.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
6 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Contract Iltem 6; Indexing New Records
Extended Description:
5.2.6 Contract Hem #6: The Vendor must index all new records.
5.2.6.1 Vendor to provide cost Per Box.
Line Commodity Code Manufacturer Model No Unit Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Commodity Line Description: Contract ltem 7: Retrieval of Paper Records, digitized

Extended Description:
5.2.7 Contract ltem #7: Vendor must retrieve any paper records In storage and provide a digitalized version of said record when requested by any Agency within a

maximum of three (3) business days. The request must be completed during normal business hours.
5.2.7.1 Vendor to provide cost Per Page.

5.2.’%5 The Vengor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price
8 78131804 PAGE §0.400000
Service From Service To

Commodity Line Description: Contract item 8: Emergency Retrieval Paper Records digitized

Extonded Description:
5.2.8 Contragt ltern #8; The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency

sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.
5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price
9 78131804 BOX $1.840000
Service From Service To

Commodity Line Description: Contract item 9: Retrieval of Records

Extended Description:
5.2.9 Contract Item #9. The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three (3) business days of
written notification. Records must be delivered during normal business hours. Records containing confidential information must be signed for by authorized

®BRbd:  Jun 18,2020 Order Number: RECMGTE Page: 3 FORM ID : WV_PRC_CMA_001 8/14




5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract item 10: Emergency Retrieval of Records

Extended Description:
5.2.10 Contract Item #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

6.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price

1 80161508 BOX $3.060000

Service From Service To

Commodity Line Descriptlon: Contract Iltem 11: Destruction of Paper Records

Extended Description:
§.2.11 Contract Item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must

be destroyed by a crosscut shredder for paper records.
5.2.11.1 Vendor to provide cost Per Box.

Model No Unit Unit Price
BOX $22.500000

Line Commodity Code Manufacturer

12 80161508

Service From Service To

Commodity Line Description: Contract item 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract ltem #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or

shredded at a minimum of 1/35" strip or smalller.
5.2.12.1 Vendor to provide cost Per Box

Date Printed: Jun 18,2020  Order Number: RECMGTE Page: 4 FORM ID : WW_PRC_CMA_001 8&/14




A RONMOUNTAIN

June 11, 2020

State of West Virginia

Attn: Donna Lipscomb

Office of Technology

1900 Kanawha Boulevard, East
Building 5, 10t" Floor
Charleston, WV 25305

Re: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb,

The State of West Virginia is requesting an emergency one-year contract for
records management services under the same terms and conditions, pricing and
specifications contained in the original contract and all authorized change orders. This
emergency contract is needed to continue management of the State’s essential records
until a solicitation can be completed following the coronavirus pandemic and the

Governor's stay-at-home orders.

ron Mountain, Inc. is agreeable to the one-year emergency contract effective
December 1, 2020 through November 30, 2021 for the purpose of providing the existing
services of the RECMGT contract, subject to incorporating all terms and conditions,
pricing, specifications and authorized change orders contain in the original contract.

Thank you for the opportunity to provide your records management services.

Sincerely,

Digttafly sigred by Randy D, Mayer
DN: an=Randy D. Mayes, o=kron

au=5r. Director, Business Suppatl

finc.

e=Us
Date: X02006.17 15:33:22.0400

Randy D. Mayer
Director, Business Support

ONE FEDERAL STREET, BOSTON, MA 02110/
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Dopartment of Administration State of West Virginia ORRECT OO wﬂcﬁ‘é"%
) | Purchasing Division INVOICES, AND SHiPEY
51| 2019 Washington Stroet East Master Agreement SREER SHOUD SF DheciEn T
/47| Pust Office Box 50130 THE DEPARTMENT CONTACT.

Order Number: CMA 0212 0212 RECMGT

Procuremeant Folder: 401321

Documant Nsme: SWC Records Management

Document Description: Records Management Statewide Contract

Procuremant Typa: Central Master Agreemant

Buyar Name: Stephanie L Gale

Reason for Medtcation:

" Telephone: (304) 658-8801

__Email: stephanie.Lgalo@wy.gov.

Shipping Mathod: Best Way

Effective Start Date: 2016-12-01

Fros on Board: FOB Dest, Frelght Prapald

Effective End Dats: 2018-11-30

Vendor Customer Code; 000000128524
IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK

ys
Vendor Contact Phone: (304) 548-8423

Discount Pereantage: 0.0000
Discount Days: 0

NY 100877128

Roquestor Name: Lany MeDonnel)
Requestor Phone: (304) 556-8099
Requestor Emali: lany.d.medennel@®wy.gov

ALL STATE AGENCIES

No City

us

VARIOUS LOCATIONS AS INDICATED BY ORDER

WV 09889

No Clty
us

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

Wv 68909

| Yotat Order Amount |

OpenEnd |

AGENCY coPY

M) ki

PURGHASING DIVISION Amubmzhndu : ATTORNEY osnsm.‘ APPROVAL AS TO FORM | ENCUNBRANGE CERTIEICATION
SIGNED BY: SIGNED ) SIGNED BY: \Av3e
DATE! 12-16G-17 ﬁ %’s pate: D )
ELECTRONIC SIGNATURE ON FILE ‘ NIC SIGNATURE ON Fi ELECTRONIC SIGNATURE ON FILE

DthrIMld: Dac 18,2017  Order Number: RECMGT

FORM I : WV_PRC_CMA_0% 24



Extended Deecription:

Docurnentation fo assign contract from vendor account 000000126525 to the headguarters apcount 0000001268524, effective 121172017, Old procurement folder

251142,

Unit Price

Line Gommodity Code  Manufacturer Wodal o Unit

1 78131804 CF

§0.000000

Service From Service To

Commodity Line Description: Contract ltem 1: Yransfer Existing Records to New Feility

Extended Des¢ription:
£.2.1 Contract tiem #1: The Vendor must transfer existing records to the naw storage facllity within 80 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code  WManufacturer Model No Unkt

2 78131804

$0.00p000

Sarvice From Service To

Commodtty Lino Description: Conlract ftem 2: Indexing Exdsting Records

Extended Dascription:
5.2.2 Contract tem W2: The Vendor must Index existing records.

§.2.2.1 Vendor o provide cost Per Cubic Fool,

!

Unit Price

Line Commodlly Gode  Manufacturer
3 78131804

§0.265000

Service From Servico To

Commodity Line Descriptien: Confract Hem 3: Monthly Storegs Fee

Extended Desecription:
knimum of 230,000 cubic fest for the State's recards cumently housed with the abillty to

gfﬁfmmd ftemn #3; The Vendor must accommodate storage of a m

5.2.3.1 Vendor to provide monthly cost Per Cublc Fool,
5.2.3.2 The Verdor must involca each stats Agency storing records st the faciiity montidy in amears.

~ UnitPrice

(ine Commodity Gode  Manufacturer Wodel No Unit

4 44111615

$1.880000

Service From Servics To

Commodity Line Deacription: Contract kem 4: Storaga Baxes

Extonded Description:
5.2 4 Confract liem #4; The Vendor must provide siorage boxes; Dimensions: 10"Wx 12°L x 15°H.

5.2.4.1 Vendor ta provide cost Per Box(.

e Commodity Cods  ManuTacturer Wodel No Uinit

Unit Pries

5 78131804

$0.000000

Service Frem Service To

Commodity Line Description: Contract lem 5: Recorde Pick Up

Extended Description:

5.2.5 Contract ltem #5: The Vendor must pick up the records within & maximum of five (5) business deys after written notification by the Agency.
FORM ID : WW_PRC_CHA, 901 BM4

B hNRaror AL IRV o5t B Finber:  REOMGT Page: 2




Wodel Ne Unit Untt Price

Line Commodity Gode  Manuiacturer
BOX $0.000000

8 78131804
Service From Service To

Commodity Line Description: Contract ltem 6: Indexing New Recorde

Extonded Description:
5.2.6 Contract ltem #6: The Vandor must index all haw reconds.

5.2.8.1 Vendor to provide coet Per Bax.

Unit Unit Price

Line Commaodiy Code  Manufacturer Model No
PAGE $0.280000

7 78131804

Service From Service To

Commodity Line Description: Contract ltem 7: Ratrieval.of Paper Records, digitizad

Extended Dascription:

2.7 Contract ltem #7: Vandor must [ cords in slorage end provide & digi versian of eald record whan requasted within
B aaa (3) binacs T Tl re e B o o e by arty Agency witin a
5.2.7.1 Vendor to provide cost Per Page.
sz.v.zmv;ingormm upload the digitalized record to a sacure online portal or server and provide an access of hypesiink to the agency by smeil 3o the record

Line Commodity Code  Manufscturer Model No Unk Onit Price

8 78131804 PAGE $0.400000

Service From Service To

Commeodity Line Pescription: Contract item 8: Emergency Retrieval Paper Records digitized

Extended Description:
5.2.8 Contract tiem ¥8: The Vend t refrieve ;?mmmmga de a digitalized vefsion of sald racord when requested
sending o wiitten Emgerqnuﬁgwnwﬂhlna m:a’ we(i)hulmum.pm eady ) = By en Ageniey
§.2.8.1 Vendor lo pravide cost Per Page.

5.2.8.2 The Vendor must uplaad the dighalized record to 8 secure server and provide @ hyperlink to the customer by email go the record can b accessed.

Line Commodity Code  Manuwfacturer Model No Unit Unit Price
] 78131804 BOX $1.840000
Sowvice From Service To

CommodHy Line Description: Contract lkem 9; Retrieval of Records

Extended Dascription:
5.2,9 Coniract ltem #8: The Vendor mugt relrisve any records In storags and harid deliver It to the autherized net within three (3) businass days of
uﬁb:'r‘tglﬂﬁwtbn. B T e B T T O e e e or oy sinass days o

5.2.9.1 Vendor to provide cost Per Box.
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Line Commodiy Code  Manufacturer Modsl No Unit Unk Price
10 78131804 BOX $9.790000
Service From Service To

CommodKy Line Description: Contrast Itern 10: Emergency Retrieval of Reconds

Extendsd Dedpription:

.10 Contract item #10: mevgndormuslm recomds in storage aind deliver It to requesting Agency within one (1) bueiness If it |s kdentified by the
2yzenuy as an Emergency. Récords containing eunﬂdgl!*lnl Information mnu:t be signed for I:y rlzedAg:m%nd 3 day by
5.2.10.1 Vendor to provide cost Per Box.
Line CommodityCode  Manufacturer Mode! No Unit Unii Price
11 80181508 BOX $3.060000
Service From Service To

Commadity Line Description: Coniract ltem 11: Destruction of Paper Recorde

Exteadad Description:
5.2.11 Contract tem $11: The Vendor must dedmucuonofs records at the authorized g vest. Records must
daalmyaubyamsscmmmdderforpapgw pecified paper Agency mpreseniative's writien req cords

6.2.11.1 Vendor tc provide tost Pec Box.
Line Commodiy Code  Manufacturer — Wode! No

12 80184508
Service From Service To

Uit Unii Price
BOX $22.500000

CommodHy Line Description: Contract ltem 12: Destruction of Microfim

Emndad Duerlpﬂon. of Mol

2 Contricl ltem £12: The Vendor must provide destruction of Microflim at the authorized Agency representatives request. 1 be inclnerated
sllredded at 2 minkmum of 1/35" strip or sma! ﬁe res mue h o
§2.12.1 Vendor to provide cost Per Box

Date Printed: Dec 18,2017  Ovder Number: RECMGT Page: 4 FORM 1B : WV_PRC_CMA_001 8/14




GENERAL TERMS AND CONDITIONS:

l.OONTRACIUALAW:Mof;AMDommey&e
Purcharing Divition Director, or his deaignee, and approved as 1 form by the Attomey

2. DEFINITIONS: As used in this SoHcihﬁm/Cnn&act,dmfo]lowingm shafl have the
nmingsa_lﬂibmdlnt!mnbeluw. Additional definitions may be found in the specifications

2.1. “Agency” M“Agendu”mmsﬂ:emcy,boud,eommidm,oroﬂmmﬁtyoﬁhe State
ofWuthininmisidmﬁﬁedmﬂmﬁmmeofmeSoﬁdhﬁmmmyoﬂwmbﬁcmﬂty
socking to procure goods or services umder this Contract.

u“nu'wwmmmmmdmmmmmﬁm

23, “Conﬁﬁ”mmﬁebhﬁngwwhmwhmbﬂwmﬂm State and the
dem-topmvideﬂ:egoodsorsc'vicasuqllmdinthoSolicitxﬁm.

2.4, Wmm&eDMofﬁothVumﬁaDepmmofAdnﬂﬂm&m,
Purchasing Division.

2.5, “Purchasing Divilion’memstheWeﬂVirgilﬂaDepMmtofAdminimaﬁon,Pmehsing
Divizion,

2.6. “Award Domment'mmsthedomwtnifgmdbytheAgmcymdﬂmechaﬁng
Division, end approved as to form by the Attomey General, that identifies the Vendor as the
contract holder.

2.7. “Salicitation” means the official notice of an opportunity to supply the State with goods or
mvioeaﬂmispub]imadbyﬁam&ningDivilim

2.8, “State” meuns the State of West Virginia and/or any of its agencies, commissions, boards,
stc, 18 context requires.
2.9."Vendor”or“deon’mmmmﬁtymbnﬁtﬁngabidinruponsemﬁn
Solicitetion, the entity that has beex sclected ss lowest responsible bidder, or the entity that
has been swarded the Cantract as context requires,

Revised 05/04/2016
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3. CONTRACT TERM;RENEWAL; EXTENSION: The term of this Contract shall be
dwumhadhncmdmwiﬂnhecmmﬂmhmbemidmiﬁeduappﬂmbhmﬂﬁs
Contract below:

{1 Term Contract
Initis] Comtract Terms: This Contract becomes effective on

Deoamber 1, 2018 and extends for a period of one (1) yea(g),
Renewal Term: MCmqmybcmednpmﬂnmnmlwﬁuummofﬂmAgmy,

cmdiﬁomoftheoﬁgimlmkmewdofﬁﬁsCmnactiaHmiﬁadb three (3)
mwudnm(l)ywpmiodsmnmlﬁplemewdpaindaoﬂessﬂnnmym.madﬂm
h ; . Automati

tbenmlnplcrmewnlpedodsdnmmcuqmml months in total rexcwal of
tthommupmhibu'ud.Nolwiﬁmdingthp Purchasing Division approval is not
WmmMWNWMMGMWWMM
for vendor tenins and conditiona,

Upon completion, ﬁewwmmmﬁmﬁn&mwmwmmbe
provided for one year thereafter with an additional successive one year
rencwﬂpaiodsormﬂﬁplemalpuiodsoﬂmﬂ:mmmmﬁﬁdadthﬂﬂmmﬂﬁph
rencwal periods do not exceed monﬂ:sinmLAnhmaﬁcmewalofﬂﬁs
Contract ix prohibited,
DOneﬂnehm:IhehmofﬂﬁsCommMmﬁmﬁeimanoeoﬂhaAm
Douwnﬂnﬂofﬁapodsmtedforhavebeendeﬁwﬁ,huinno event will thig
Cm!mtaxtendtbrmmthmonoﬁmls‘reu.

[] Other: See attached.

Revised 05/04/2016



. : : begin
mmmemmwmmwmw.mw
qrdﬁed.thefuﬂymﬁadAmdDmnMwﬂlbcoaﬁdmdmﬁmmpmmd.

8. QUANTITIES: nemﬁsmwmmwmummm
wimmecmﬁuhasbemﬁenﬂﬁednappﬁclbkwﬂﬂnwmow.

[z] Open End Contract: Quentitics Listed in this Solicitation are approximations only, based an
mﬁmmamﬁdbythewy.hismdemtoodmdwmmhmdmﬂmﬂm
qumﬁdumﬂyorduadﬂrddivaydmbgﬂwmﬁﬂwcwmwheﬂmmmmlen
than the quantities shown.

Dsmﬂhueapaofﬁemﬁcembepmvidedwﬂlbemmdudydeﬁnadinﬂw
Iathina!SﬂvleeandGoodnmmopeofﬂwmmdddivmthmbe
pmvidedwiﬂbemoxecleulydeﬁnedhthelpcd.ﬁuﬁminclndedm&.

[ One Time Purchase: 'I‘hinConnactisforﬁepumhuofuetqumﬂtyofsoodslhatm
identifiod in the specifications inch:dpdhuewith.OneeMitunshavebemddi\'ﬂ'ed,m
nddiﬁomlgoodsmybepmmedlmderﬂisCmctwiﬁomm ate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agancyhmmhmgoodswsawicesinﬂmopmmarkmﬂmvmm otherwise provide
under this Contract if those goods or services uefofi:?mndiammmedimddeﬁvgyinm

7. REQUmEDDOCUNmNTS:Aﬂofthaimchnckedbdowmwtbepwvidedto the
PurchnxingDivixionbytbeVendnraupeoiﬁedbolow.

[]BID BOND (Constraetion Only): Pursuant to the requirements contained in W, Ve, Code §
5-22-1(c),AﬂVandmmbmitﬂngubidmammwﬁonpmjecuhallﬁmishavdidbidbond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia, The bid bood must be submitted with the bid.
DPERNRMANGEBOND:Theappmtmmeuﬁandorshnﬂmﬂdeapuﬁmm
bond in the amount of » The performance bond must be received by the
Purchaging Division prior to Contract awsrd, On construction contracts, the performancs bond
must be 100% of ths Contraci value.

Revised 05/04/2016




DLABORIMATERIALPAYMENTBOND:MWMWVMMMM
hbommiﬂpaymmbmdinﬂwamomtoﬂOO%oﬂ;eCmmwha.mothmﬂ
payfnmtbmdgmat'beddivmdb i i :

Beuofapafamncemdhbadmawidpayhmthmdwmuﬂybedhwedfmpmjmm
$100,000. Personal or business checks are not accoptable. :

[ MAINTENANCE BOND: TheappmtmmﬁlemdorshaIlpmvidutwo&)m
mmumm.mmwwmmm

maintenanos
delivered to the Purchasing Divizion prior to Contract ewand,

[J INSURANCE: The apparent successful Vendor shall fornish proof of the following insurance
prior to Contract award and shall liss the state a2 a cestificats holder:

[] Commereial General Lishility Inswrance: In the emount of
_ or more,

DBnﬂdlelkInsurmce:hmmmntequalm 100% of the amowmt of the Contract,

O
0
O
O
O

Ttwmpmé:mmﬁdvmmmmmfdmynwﬁmﬂmmm
mhdhthnapedﬁwﬁnmpﬁwmmunwuﬂmguﬂmofwhﬂhw or not thet
insurance requirement is listed sbove.

Revised 05/04/2016



O
O

0

O

The apparent soccessfl Vendnnhnllalsoﬁnishpmofofmyaddiﬂmnllieemesor
wﬁﬁuﬁmmﬁmdh&nmcﬁcuﬁmpﬁmmw:wudwgudl of whether or not
that requirement iy Hated above.

8. WORKERS' COMPENSATION INSURANCE: The Bpparent snecessful Vendor sha]l
complywiﬂalawsrelaﬁngmwarkmwmpenmﬁon, shall maintain workers® compensation
insuranoe when required, and shall furnish proof of workers® compensation insaranss upon
reguest.

9. LITYGATION BOND: TheDirecﬁorresmlheﬁghtmreqﬁremydenrﬂmﬁleu
proustofanuwardmmbmitnliﬁgaﬁonbmdhﬂmamountequalhnnepmmafthelowest
bid submitted or $5,000, whichever is grester. The entire amonnt of the bond shall be forfaited if
ﬂwheaﬁngoﬁwdeﬁmmjnesthuﬂ:epmmmnﬁledforﬁiwmmﬁnmmm
inchuding but not limited to, the purpose of haragsing, causing vunnecessery delay, or neadless
expense for the Agency. All litigation bonds shall be mnde payable to the Purchasing Division.
mliwofaband,theproteutamaysuhmhs vashier’s cheok or certified check payable to the
Purchasing Division. Cashier’s oremiﬂedchedmwi]lbed:pmihedwiﬂ:mdhldbyﬂwsm
Troasurer’s offive. If it is deﬁmninedﬂutthepmmhsnotbmﬂledforﬁivolmmimpnper
mthebondwdq)onitnhaubemediniumﬁm.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damnges in the smount of

for .
This clause shall in no way be considered exclusive end shall not limit the State or Agency’s
right to pursue any other available remedy.

Revised 05/04/2016




n.mICNG:mmidngthmhhﬁunbrﬁeH&ofﬁommlmqndﬁd
ehewhwewiﬂainﬂﬁsSoliﬁhﬁon/Cmmbythq State. A Vendor’s inclusion of price
adjuammpmviﬁomhimbid,wiﬂmutanmwﬂmﬁmﬁmhmtbssmhﬁe
Solicitation to do 50, may result in bid disqualification,

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
mmmmmmwmmmﬁmmvmxmmm
in arrcars,
I4.PURCEASINGCARDACCEPTANCE:MSM3#W&W&MMHM&
Purchasing Card program, ad:nhqinaadundumbyahmﬁngmﬁmﬁm, 1o process
payment for goods and services. The Vendor must accept the State of West Virginia's
PwuhsthmdfmpmmofaumdnmduﬂﬁsCommmlunﬂwboxbdowiuhwked

L[] Vendor is not required to acoept the State of West Virgini ‘s Purchasing Cerd #s payment for
all goods and sexvices,

WeVuginiaisexmptﬂomféden]mdmtemxumd“dﬂnntpayorrdmbummchmas.

16. ADDITIONAL FEES: Vendor is not permitied to charge additional fees or assess
addiﬁmﬂcbmgesﬂmwmnouﬂhmmmﬂymﬁdedmmﬂmwﬂﬁhﬁmpubﬁﬁhedbyﬂm
StateofWestV'u‘giniuorimludedinﬂ:cunitpﬂeeorhmp sum bid amount that Vendor is
required by the solicitation to provide, Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or-charges be paid afier the
contract has been awarded may result in cancellation of the contract.

l7.FUNDING:MCmmshaﬂcmﬁnueforthemmudhueh, contingent upon funds
wwwmwmmmmmmMWMm
mtnppropﬁnedmoﬂmwisemdewaihble,ﬂﬁsmwbmwidmdofmeﬂect
beginning of July 1 ofﬂmﬁsnalyearﬁxwhichﬁmdbghnnotbeuuppmpﬁawdmoﬂmwiu
mede available.

lS.CANCELLAHON:TherMgDMﬁmDhmm&nﬂghm cancel this
Cmm&mbmmmmﬁsmﬂ'ﬁem«wwhnmﬁpmppﬁed
Mmmbmmmdmhwmwnmnm
mdmmedmymhgucmmupmsodmwﬂmmbﬂmvmnﬁn
accordunce with West Virginia Code of State Rules § 148-1-6.1.e.

Revited 05/04/2016
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18, !M:T!meisofﬂwmﬁﬂ:rmzdmnﬂmﬁmofﬁmonﬂpmﬁ:mmainmis
Contract.

20. APPLICABLE MW:MWEMWNWWWMVW
hwwiﬂmntgivlngﬁwttoitschoiuofhwpthdplu. Any information provided in
specification manmals, or any other source, verbal ar written, wiich contradicts or violsics the
WeuchginhOm:ﬁmﬁm,WenVnghincodemWequginiaCodeofstulmiswid
and of no effecr.

21, mmmmm:vmmmummmwe&daﬂ;mmwm,
regulations and ordinances, By submitting & bid, Vendor acknowlodges that it has reviewed,
nndamn:k,andwilleomplywﬂhallnpplicnblehm, reguiations, and ordinances.

22. ARBITRATION: Any references mads to atbitration contained in this Contract, Vendor's
bﬂmthmaimhsﬁMeofAnﬂmmsdommmpmﬁlﬂngmﬂﬂnCmMmMy

ﬂ.MODMCAﬂONSﬂhiswﬂﬁngisthpuﬁes'ﬂmlexmimofﬁmmN i
my&hgmhedmwsCMmhmuymmdiﬂmﬁmofﬂﬁsCmmee
HndhguﬁthmnmmmlwﬁmmeMofﬂwAsmy.mdﬂmvm,wiﬂxWofme
Purchasing Division and the Attomey Gen ’s office (Attomey General approval is as to form
only). Amrchmgemﬂdsﬁngcmmﬂm.ddswwkordmgumnmm and were not
WhmmmmhemmmbymmmsmﬁﬁmmmeAm
Gmerd’Ofﬁoe(nmfmm)pﬁmbﬂwimplmnemﬂonoﬁbechmgcorwmmmtof

work affected by the change.

nntbeoonmdasawﬁvetoraforﬂmﬁmafmmhm,ptwm
:ight,m'medy.hntheumeshﬂlcmﬁmeinﬁxllﬁxumdeﬁ'ect Any waiver must be

expreaslymtedinw:iﬁngmdlignedbyﬂnwﬁvingpmy.

msmmmrmm:mmmdmﬁﬁmmwmmcwm
Wemymdaﬂmmuﬂmndiﬁmwlﬁchmmmmyfbm
dmﬂmmmwvmmm&mymmmﬁmm“pﬁuﬁmm
MW.MWMMMWMMMWMWMMW
other elcctronic documents. Acceptance or use ofVendm'sformsdmmteomﬁmwwptanne
of the terms and conditions conteined thereon.

26. ASSIGNMENT: Neither this Cmuaummymﬁum«mhmemehm,
maybeudmdbytheVenﬂmwiﬂmmﬂmuqumwﬂtmmMnftheAmy,the
Purchasing Division, the Attomey General’s office (es to form enly), and any other government

amywoﬁoohmayhemnhedmwnwhlﬁmmmNmm' ing the
foregoing, Purchasing Division pproval msy or mey not be required on cettain agency delogated
purchases,

OF excmpt

Revized 05/04/2015 .




27, wmm:mvmumywmmmmw«mumby
this Contract will; (a)wnﬁmnhﬂ:espedﬂc:ﬁm&whns&mp&moroﬂwducﬁpﬁm
ﬁmﬁshedorspeuiﬂedbyﬂnAgmcy; (b)bemmhmblemdﬁthﬂwmposeinm&md
(c)beﬁ'eeﬁnmdefactinmmﬁalmdwoﬂmmhip.

28, STATE EMPLOYEES: State employees are not permitted to utilize this Contract far
pusonaluaeandﬂ:e%ndmispnhﬂﬂtedﬁompumiﬁngorfmﬂihﬁngﬁum

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginis may deem this Contract null and void, and terminate this Contract without notice,

31, YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response o the
Soﬁﬁhﬁmmﬂﬁemumngwmpubﬁndmm. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginis Code §§ SA-3-1 et seq., 5-22-1 et peq,, and
5G-1-1 et seq. and the Freedom of Information Act West Virginie Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Snbmissionofmybﬂpmpoulmomwdommmmﬂwhmhaﬁngwmmﬁmtasm
aq:ﬁuitmsamtoﬂwmbuqum:wbﬁcdindomofthebid,mposALmdomm The
Parchasing Division will discloss any document labeled “confidential,” “proprietary,” “trade
sccret,” “‘private,” or labeled with any other claim against puble disclosure of the documents, to
include any “trade seorets” as defined by West Virginia Code § 47-22-1 et soq. All submissions
are subject to public disclosure withont notice.

West Virginia Secretary of State’s Oﬁiee,theWpstV'uginiaTaxDeparunent,WutV'nﬁnia
MemumoﬁumWMmﬁﬁdmbﬁﬁmmm&e
nmwyrdeasmbobuininﬁ:mﬁonhmblcﬂmmm
Division Diroctor or the Agency to verify that the Vendor is licensed and in good standing with
the sbave entities.
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33. ANTITRUST; In submitting a bid to, signing 2 contract with, or accepting 8 Award
DwumﬂummymcyoflheSMeanntWrghin,ﬂmvmdmmmmey,ML
mmm&bhsdemwmmﬁﬂthMnhmdmnﬁmnf
action it sy now or hereafter acquire under the antitrst Jaws of the United Stztes and the Stats
ofWestWrginiahpﬂceﬁxingmdfwmwmab_lerm of trade relating to the particular
commodiﬁesmmvicespmdmadorwquhedbythe State of West Virginia, Such assigtment
Mhmdendbmeﬂbuﬁwﬂﬁeﬁmhmmhnﬁngmybndmﬂwini&lpmm

to Vendor,

MWOR@RTMCAHONS:ByﬁMthMMMWVM
ouﬁﬁu(l)ﬂutii:bidoroffwmmdewiﬂnnpﬂormdmdin& agreement, or connection
wﬂunycmpmﬁnn,ﬁm,ﬁmimdﬁabiﬁtycompmy.pmmip,wmumﬁtymbmiﬁnga
bid or offer for the same material, supplics, equipment or services; (2) that its bid o offer is in all
mpmﬁﬁ'apdwithmnoonudmwﬁmd;ﬁ)ﬂmmawuamummm
MmymwmmmmMMmmmmmmu
conzidened uviohﬁoflnw;mdﬂ)ﬂmithasmriewadﬂ:isﬁﬁdtzﬁmhiﬂm&uy;
mmmmmmmmmgmmwmmm

denr’ssignan‘neonitabidoroﬂ’ernlmaﬁmsﬂntneilhuitnm‘ihxmumﬁmhwemy
Mum;nmshﬂlaequhemyiutumtdheﬁorindhwt,whiohwmcamheﬂn
pexformance of its services hﬁlﬁmdu.ﬂnysuchwnbnllbepmmpﬂypmmﬁndmﬂm
the Agency. The individual ﬁgningﬂ:isbidmﬂﬂ’ermbchalfanmducmﬁﬁnﬁatbaordwis
mxthoﬁzedbyﬂmeimhexmﬁislgidoroﬂferormyde&mM
deofsbehalﬁﬁuhnmnheknuﬂmdudhbhdﬁedeorhnWrﬂnﬂmﬁp;md

35. VENDOR RELATIONSHIP: The relztionship of the Veador {g the State shall be that of an
hdqmﬂmmmmmpinﬁpdwmaﬁmwpmmphwmpbyeemmmﬁph
contemplated or crested by this Contract. The Vendor as mindepmduncommismldy

VWMMM&MSMMMM&MMWWI&&M
mmmmmmmwmmm,mmpmmmmm,
contributions, taxes, Sooial Security taxes, and employer income tax retums,
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SGMMMCAHON:mvmmeumkﬂmni&.defmd,mdhthmbsthe
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
fmmvieurmdmdbymymbmm,pmm,mﬁrmpuﬁmﬁngor BOIVICSS,
mummmmmmwmwa)mmﬁmm
lossesmulﬁngwmypmmum'tyinjwedwdamagedﬁyﬂnvmm its officers,
mpbmmmbmmbyﬂnpuhﬁcmmmwmdﬁmy.
mmmﬁmammmmmmmmmw
byﬁeConﬂachmbyFedwdeﬂwaWm;md(&)Anyﬁihmofﬂandm
iuoﬁmmmlommmbmbohmesmmmmmmm

limited to, labor and wage and honr lawa.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A~3-10a, all
Vﬁmmmﬁmmmmwmwsmmmmm
ﬂ:eVmwambmdmmadabtmﬁcsminmofﬂ.m.’_I'henﬁdavitmustbe
submitted prior to award, but should be submitted with the Vendor’s bid, A copy of the

Purchaxing Affidavit is included hercwith,

39. CONFLICT OF INTEREST: Vendor, its officers or members or employses, shall not
mwmﬂthwmﬁmmmmwhﬁm,wmchwuﬂdmﬂiﬂwiﬁww
the performance of its obligations herennder, Vendor shall periodically inguire of its officers,
members and employees to ensure that a conflict of interest does nof arise. Any conflict of
intuestdisowemdshﬂlbepmmpﬂypraﬁedindehﬂtuthew.

40. REPORTS: deorvaideﬁncAmcymdlorﬁePumhaﬁngDiviﬁmwiﬂ:the
following reports identified by a checked box below:
DSwhrmnﬁoAgmymﬁmmehnMngDiviﬁmmquum Requested reports
may inchxde, but ere not limited to, quanitities purchased, agencies utilizing the contract, total
contract expenditures by egency, etc.
DQnu-m-lympoztsdmilingmmtalunyofpmm:esinuniu and dolllers, along with a
]_i_ningofpmchaus y agency. Quarterly reparts should be delivered to the Purchasing Divisian

ing.requigitions/@ A
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41. BACKGROUND CHECK: In sccordance with W, Va. Code § 15-2D-3, the Director of the
Division of Protective Sa‘vicux!nﬂuquhemywvioepmvidawhouemploym are regularly

Aﬁethecommfdrmohwvimhsbmwmmemymhmpmm
pumiundbbeonmegromdaorinﬂwhﬁldhgmfﬂwwmlwmplnmhavemm
ms{ﬁvcmaiﬁcﬂhbmaﬂm,&nmmﬁdesbaﬂmbmhnﬁuofaﬂwwhombe

Service providers should contact the West Virginia Division of Protective Services by phone at
{304) 558-9911 for more information.

42. FREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Bxcept when
authorized by the Director of the Porchasing Division pursuant to W. Ve. Code § 5A-3-56, no
comiractor may use or supply steel producis for a State Contrect Project other than those stee]
produets made in the United MAmmmrwhoummalmduminviohﬂmofﬂ:is
section may be subject to civil pensitics pursuant to W, Va. Code § 5A-3-56. As used in this
section:

a. “Statc Contract Project” means any erection or constraction of; or any eddition 1o, alteration of
or other improvement to anyblﬁldmgormcum,mcludmg, putnotlimitedto,roadsor

Virginia for which bids were solicited on or after June 6, 2001.
b. “Steel Pmduots"x?aqsmdum rolled, formed, shaped, dmvn,muded, forged, cast,

of foreign steel products if _
mlheeoﬂﬁ:ruachmmiﬁanuseddoumtemwdmembofmpm(.l%)ofﬂw
mmlnnnﬂmaustormﬂmmundﬁvehmdreddnuun(sz,m.om, whichever ig greater, For the
pmpomnfﬁsmﬁm,ﬁemhﬁcvaheofmmdprodmudﬁvuedmmemﬁwcm
iThthmrofﬂumdndngDivisimdmmﬁmeiﬁedmdmmﬁﬂsmm
wodmedhlthnitedSmahmﬂinimtqumﬁtymoﬂmwiwmnmmﬂywaﬂMew
meet contract requirements.
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43, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Acoordence with W, Va. Code § 5-19-1 of soq., and W. Va. CSR § 148-10-1 et seq., for every
coniract of Kubcontract, subject to the limitstions contsined herein, for the i
mmmﬁmﬂwm,m&,imovmwﬁtmmﬁmdwhﬂcwmmhm
pmhmofmyitmofmmhhwyorqnipmmtmbamadudmdpubﬁcwndm,oﬂy
officer

dmﬁenhnﬁmm,ghasorwwlpmdnmﬂnnbamppﬂdwﬂmhm
receipt of offers or bids, (1) that the cost of dnmestic alnmimem,

determines, in writing, after the
glmmeMhmmbhorhemeiﬁtbepubﬁcMufﬂnsweof
West Virginia, (Z)ﬂ:ntdmeﬂiodmimm,ghuumdm&mmmminmﬁdm
qumﬁﬁuwmeotlhemwtmqtﬁmhm,m(nﬂuwﬂahbdomwﬁcahminﬁm,m«
steel do not mect the contract specifications. This provision only spplies to poblic works
emnomawudedinmmmmmﬁmﬁﬁy&lnumuidoﬂm(ssomomorpnhﬂcwm

contracts that require mare than ten thousand pounds of stee] products.

mmdm&nmmyngumdpmdmmybemabhifﬁzmbm
mmwaO%)ofﬁeﬁdwoMmiwﬁrfm'dgnmmm gless, or steel
pmdums.lfﬂndomeﬁicahmﬁmmglmmmdmodummbemnﬁedmmodmedina
“substantial Iabor surplus arcs”, as defined by the United States t of Labor, ths cost of
dmuﬁcahmhnm,glmormlpmdwumybemmmueifﬂ:emtismmﬂ:mﬁrty
peroent (30%) of the bid or offered price for foveign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
ﬂwituniudnglemitofeqﬁpmmmmclﬂmymm:ﬁﬂmﬂpﬁnuﬂyoflhmimgms
orstaal,ispanofapnbﬁcwmtsoomnctuﬂhasmemlepmposeorofbdngapmmpm
ofadn@epnbﬁcwmhpmjeu.ﬂﬁsmvinimdommupplywquipmmtmmmﬁnq
pmchnudbyaq:mdingmﬁtfmmbythatspmdinguﬁtmnotnspmofuinglepublic
works praject.

All bids and offere including domestic aluminum, glass or steel products that exceed bid or offer
pimhchﬁngﬁmipﬂmﬁmmglmsmmdmaﬁwappﬁenﬁmofﬁewafm
provided in this provizion may be reduced to  price equal to or lower than the lowest bid or
oﬁwpﬂwﬁtﬁwﬁpdmﬁmdusmnedpmdelusﬂ:eappﬁmMem If the
mdlmdhidmoﬂ‘upﬁcesmmadehwﬂﬁngmdswmepﬁmbidmoﬂ'ﬂpﬂm,an
bids or offers, including the reduced bid or offer prices, will be reevaluated in socordance with

this rule,
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DESIGNATED CONTACT: Vendor sppoints the individna] identified in this Section as the
wm&&wm#w&mmhﬁnxbﬁlw

Iren Mountain

gﬁme.'nﬂa
sather a-?aasy, Bupinerps Development Executive

(Printed Neme and Tide)
1201 Freedom Road, Cranberry Township, PR 16066

fmg—osn None

(Phone Number) / (Fax Numbes)

heather . sveesysi ronmountain. com

(cmall addreas)

CERTIFICATION AND SIGNATURE: By signing below, or submitting dooumentstion
wmmzmm»rmwmmsawmhiuwulm
the terms and conditions, md other Infrmstion sonteined herein; that this bid,
oﬂhmmmmoﬂhwﬁesmhtomhmﬂwwmwh
mmmmmmmwwhmmm
thet product or service, unlews otherwise stated herein: that the Vandor scoopts the terms and
mﬁﬁmm&hhwmmmwulmwﬁ
did, offer or for review and consideration; that I am authorized by the vendoe to execute
and gubmit this bid, offer, or proposal, or say documents related thereto o vendor’s behalf; that
1 am authorized to bind the vendor in & contractusl relationship; sud that to the best of nyy

knowledge, the veador has propedy rogistered with auy State agency that may require
registration,

Iron Mouotain Information Management, LLC
(Compeny) .

&wt{e-é
(Aathorized Sigusture) (Reprosentative Nams, Trils)
Dale R. Lawing, SVP & GM, Noxth Central Region
(Printad Neme sod Title of Authorized Representative)
Oetobexr 25, 2016
(Date)
(724) £79-0674 {for primary RPQ Contact) .

{Phone Number) (Fax Number)

Revisad 05/04/2015



AMENDMENT TO REQUEST FOR QUOTATION
FOR RECORDS MANAGEMENT & OFF-SITE STORAGE SERVICES

STATE OF WEST VIRGINIA
Bid No.: CRF(Q 0212 SWC1700080006
Dated; October 25, 2016

In the event that the State of West Virginia (the “State™ or “Customer™) awerds a contract $o Jron
Mountain Information Management, LLC (*Iron Mountzin® or *Vendor”) as e result of this
Request for Quotation (“RFQ"), the terms and canditions of such resulting contract (fhe *

sghall be mdedwhnludpﬂmfaﬂmhglddiﬁmlhmsmdmﬁﬁnm(mwmm*). In the
event of & confliot botwoen the below stated Vendor Terms and the terms snd conditions set fouth in the
Agrosment, the Vendor Tarms get finth below shall he deemed to be the controlling terms and conditions.

1, Limitation of Linbility, Notwithstanding anything to the contrary in this Agreement or sy
document referenced herein, this soction entitled “Limitation of Liability” shall control with
xwmwhmannin'anbﬂiwinwmnﬂmwiﬂszeMmdedewh
purposes of this Agreement, Customer declares the following values faor items stored under this
Agreement (“Deposits™); (a) for hard-sopy records, $1.00 per carton, linear foot of open-shelf
filles or other starage pricing unit, and (b) for media, the oost of replacing the physical tem (each
nWVM‘?.GmwMMmﬂmkhuduﬁmdhdennmnhﬁm,
for which an excess valuation foe would have been charged. Jron Monntain shall not be liable
under this Agresment, with respect to any claims related to the Deposits and date therein or with
respect fo any nos-sforage services or elecironic storage servioes performed, unless Iron
Mountain fails to exercise such care 23 a roascnsbly careful person would exercise undor like
c&mmm.ﬂﬂﬂqﬁemmﬁhmw'sﬁnbﬂﬂyﬁﬁmmmmm
mlntedmnmquMdvmmm.m.RMMMmmey
Iron Mountein against loss or demnrge, however ozused. If Deposits and/or data are placed in the
ougtody of 2 third-party carrier for transpartation by the State of West Virginia, the carrier shall
Mmlahmmﬁbhhmmm&mhwwmmmmmemdyoﬂh
carrier, In no event shall either party be liable for any wntial, incidental, special or
pmiﬁvodmagegorfmlﬂsofmﬁbmhuminﬁﬁiﬁﬁondbmlmaﬂumafm
any data or i regardloss of whether an action is brought in tort, contract or tnder any
oﬂmﬁmoﬂhbﬂﬂy.ﬂhmﬁmismthrmdednmdﬂnﬂmthmumhdhg
mﬁmﬂingmy&bilhycmtnym:ppmwmpubncpdicy.hmmw“yofmpk
Habiﬂyfordu!hmbodﬂqujwy,wﬂhmﬂbwmmmn&mﬂdpmmmﬁaﬂ
to the foregoing fimitations. If epplicable law or public policy renders any portion of this section
unenforceable or invalid, the remainder of the section shall remain in full force and effset.
Addiﬂomﬂy,ﬂﬁuw&mdoununpplyhudmhswhl&ibnﬁbbbmmhn,whmﬁy
viewed records. In the ovent thet & necord is lost, stolan, o improperly viowed, Iran Mountain
wﬂhmmmdm&mmm&hmﬂmhmqumﬁmm

2. Operntional Procedures. Customer shall enmply with Iron Mountain’s ressonable operationat
wuwmmmmw‘mmm,mmm

3. Governments] Orders. Fron Mountain is anthorized to comply with any subpoans or similar
udumlmdmﬁemnuinkmﬁdadmhby&mu@ahmw'smmﬂdm
tron Mountain notifics Customer promptly upon receipt thereof, unlcss such notive is probibited
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by lew. Iron Mountain will cooperate with Costamer’s efforts to quesh or limit any subpoens, &t
Customer’s cxpange,

4. Ownership Warrauty. Castomer warrants that it is the owner or legal custodian of the materials
provided to Iron Mountain and has full anthority to direct thoir digposition in accordance with the
terma of this Agreement. Customer shall reimburse Iron Mountein for aay expensos reasonably
incurred by Iron Mountain (incinding reasonsbie legal fees) by reason of Inon Mountain's
compliance with the instructions of Customer in the event of  dispute. concernitig the ownarship,
custody or disposition of Customer’s materisls provided by Customer to Iron Mountain.

5. Bafe Materials and Premises. Customer shall not store with Iron Mountein nor deliver to fron
Mouatain for shredding any material that is highly fammeble, exploaive, hazardous, toxie,
tadioective, modical waste, organic material which may sttract vermin or iusects, or ofherwise
dangerous or tnsafh to store or handle, or any material which is regulsted under any foderal or
state law or regniation relating to the environment. Customer shafl not store negotiabie
instruments, jewelty, check stock ot ofher items that have intrinsic value. Any Customer
premises where Iron Mountain employees perform servioea or make deliverios herounder shall be
free of hazardous substences and asy othar hazardons or dengerous conditions,

6. Foree Majeure, Inno event shall either party be lisble for delay or insbility to perform causad
by sots of God, goverumental actions, Iebor unrest, aots of terrorism, riots, rousual traffio delays
or other canscs boyond its reasonable control.

7. Performance of Services by Affiliates. Tron Mountsin may subcomtrect, delegate and/or essign
itz obligations nnder this Agreement, in whole or in part, to an affiliate of Iron Mountain, An
effiliate means sny entity controlling, controlied by, under common control with, or having a
commen parent with Fron Movntain. Iron Mountain soknowledges that it sball remain directly
lisble to the Customer fior the performance of such any and sl such delogated obligations.

State of West Virginia

By: ) f f‘,,/fV M/{

West Virginia Attorney General
(Approval as to form)
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This Hesith ‘Insurance Fertablity and Acgourttabifly Ast of 1968 (heraafter, HIPAA)
Buslhees Assodiate Adendum ('Mdd'r%uﬂ')ismma plﬁofﬂummomnﬂ
between mumvmﬁﬂgm.mammmrw,
Adgdendum.

TMMo!mnerbmoemnanonbdhquormrﬂu BNcy purauant to the
unmwmmﬂmmmhaﬂuwuﬂnfomﬂm lndﬁugdhg%mwhadth
Informatian protestsd by the Hesith mmwlwmdmmmmu1m
(HIPAA"), 88 smended ﬁmm.mmmnmmm.«mmm L No.
111-8) (the “HITECH Act”), eny associsted mm‘tﬁemmm published at
wfored o as “HIPAAY), The Agancy Is »

Mmmﬂhh&ﬂmdbﬁpmmmmd&emldw
nmummmwmmmmmm Neablo lawe refating to
ity Rutes, tha Act and ite associated

coMidenfiaMty, ncluding the Privaey and Ssc
ragulations, end the partiss do agres 1o at el times treal the PHI and intarpret this Addendum
consistent

with that desire,
egres that in conslderation of the mutual premises

NOW THEREFORE: the parties
harein, In the Agresment, and of tie exchange of PHI henaunder that:

1. Definitions. Tmmeu.mnmmmm.hmmmuummuhmmum
megning as thess teims In the Privacy, Securlly, Breach Nofification, and Enforcement

Rules at 45 CFR Piart 180 and Part 184,
3 Auaag Procurement Offiesr shall mean the approprfate Agency individual

TN =1 SR DUTENS M VIS RO B [TEn.

b.  Agent shall msen those pereon(s) who are agenifs) kel )
MMGmmmFMwmmmthqaﬂw.umdm#scFR

9 180!402@)'
[ Breach shall maan the acquisfiion, access, uss or disclosure of protected heakth
ly of such information,

Information whioh compromises the sscuiily or privaoy
mptaseﬂudedhﬂmdamﬂonofhmhmﬁmﬂﬂlm.

d. mmmwmmﬂmummmggmhcmmhﬁmg
L] 3.

HITECH Act shall mesn the Heulth Infarmetion Teshnology for Economic and
Ciinlzal Health Act. Public Law No. 111-05. 111 Congress (2009),

1




t.

Mynunmumunsmmmrmwofmmmmmm
Information found at 45 CFR Party 160 snd 184,

PWH&I&MMMNPHIMM“MQM&MW
msomuso.wa.mnwbmemromumnmmrmmhynm
from or on behalf of Agency,
MWIMMmemMImmmmmbym
ahorizad or unsuthoiiod Individusl to lmppmpmely use, disgioss, m:iw,
8ccess, or destroy any informetion ar interfarence sysfem cparations in an
Infonnation sysiem,

Securlty Rulv mesns the 8ecurlty Standards for the Protection of Elecironic
Protected Health information Jound at 45 CFR Parts 180 and 164,
mammmapMMquawaaummmn
function, activity, or sanvice, other than In the capeolly of & miember of the
workforos of such business sssociaty,

2. Pormitted Uses and Disclosures.

&

PHl Described. Thia means PH) creatad, received, maintained or transmitted on
bekalf of the Agency by the Asspolate, This PHI Is govemed by this Addendum
andlslhnmmmpninlmummly.mmpieﬁthehaborhprwldame
m:rummhmammmw and ja descyibed In

Pur, - Except us otherwise limited In this Azdendum, Assodlaie may use or
d ﬂanmmuaf.whpmvuemw.Aumybrﬂbmmia
mcmmmmmmm,wmum;mm.m
mqumwmemmmemmmmmm or a8 required by sw, If euch
mordmuﬁﬂem!Mdnumhbqumym&cuﬁuRWunr
appﬁcabhshtehwﬂdombrﬁ\uomyarmm or violats the minioam
necaeseary and related deynnd&nurﬂyppﬂdamdpmmdmnfm
Agency, mmmnmnmmaumummum.mm
Mﬁsumso’fﬂwmuhmdblonhhﬂfdﬂemw.

Further Uses and Disciosures. E:@optasommultmluhﬂixﬁ«ddmm.
me&mdememhﬂﬂmmfamwmmofﬂcmm
mmmmmmmmm&n.ornmqubyw.pmﬂadmmm
mawwmmwmmmmmmmw
parlymunwbmmmmmmlwrumeonmwmw«
mr&nrdlsduaedonlvﬁmuhiadByWnrforﬂmpumouhrMﬂuhum
uisemuwmmmhymm;m, (If) en agreement to notity the
mmmdwmmefwhmRMWP!ﬂWhmh
Wiich the @Rl of the Infarmation has basn breached, To the exten!
pmuﬁukhe&ﬂumaﬁmshauldhahallnﬂmmuerﬂmmhimum

j pumwmhwcFRnMM.orm%mas

necassary to sefisfy the Agency's obligations under 45 CFR § 164.502,



3. Obligations of Assdoints.

Stated Pumpases Only. The PHI may not be used by the Asscolate for any
purpose other than &s etsted In this Addendum or es required or penmitted by

Limked Disslosure. The PHI ls confidential and will not be diaciosed by the
Associate other than as vieied.in this Addendum or es required or permitted by
law. Assosiate is prohiblied fron directly or Indivectly repeiving any remunarstion

in exchange for an individuars PH! unjess Agency gives wikten approval and the
oy suthorization, Assoolate will refraln from marketing

indhidual provides  valld
aotivities thet would viekate HIPAA, heluding specifioally Section 13408 of the
HITECH Act. Associate wili report to Agency any wse or dischmure of the PHI,
Including any Seourity Incldert not provided for by this Agresment of which I
bacomes awars,

-Safeguards. The Assoclate will use epproprists sefeguards, and somply with
Sulipart C of 45 CFR Part 184 with respect 0 slectronic prolecied heglth
information, to prevent use or discipaupe of the PHI, excopt as provided for (a thia
Addendumn. This shall Include, but it be imited to:

L Limitation of the groups of e woridoroe und agents, to whom the PHI is
disclized {0 those reasonably required fo accomplish the purposes
stated In this Addendum, end the ues end disciosure of the minfmum

PHi necessary or a Limied Data Set:

Apprepriate notificatfon and trlning of ite workforce and sgents In order
to protect the PHJ from unauthorized use end disclbsure;

][ Maintenance: of @ comprefiansive, reasonable and appropriate written
PH! privacy énd seourity program thet Includes administrative, technical

end physical safoguards appropriste o the eize, natwa, scope and
Wmmmm&wom.nmnmmmmm
[

v, In scoordance with 45 CFR §§ 184.502(e)(1)(M) and 164.308(b)(2), If
epplicabls, ensure thai any subcontraciors that creste, recelve,
mainaln, or transmit protacted health information on bshalf of the
business mssociste agree to the same restricions, oonditions, and

retjuirerients thet apply fo the business sssocinte with respect to such

information.

Compllance With Law. The Assagiste will not use or disoloas the PHI In a

mmerhvinhﬂnndmﬂngbumdapedﬂuuynmmmuﬂonoﬂmrdm

t; mmamm of PHI, including but not fimitad fo, the Privacy and Saourity
uion.

it

e fgrees to mitigate, lo the extent practicable, any harmful
effact that Is known to Associats of 8 use or disclosure of the PHi by Associate In
violstion of the requirements of this Addendum, and report s mitiyation activity

back to the Agency.



f

Support of Individuei Rights.

v,

Acoess to PHI. Asscciate shall make the PHI muintained by Assoiate

suboonirgciors. shall make such PH! svaflable to Agency for amer
and Incorporsie any muth amandment fo enable Agency to its
obiigations under the Privacy Rule, including, but not mliiad to, 45 OFR

§ 164.528.

Accounting Rights. Within fen (10) days of nofive of a request for an
accounting of disciosures of the PHI, Asroelsin and His agents or
subceniradiors shell make wvaliable fo Agenay the documentation
required 1o provide an aceaunting of disclostres to enable Agency fo
fullill its obiigations uhder the Privacy Rule, Icluding, But not limited to,
45 CFR §164.628 snd consistent with Saclion 13408 of the HITECH
Act.  Associate agress fo dosument disclosures of the PHI and
information relted fo sudh disclasures as would be required for Agancy
fo respond to a request by an individual for 8h accounting of disclosures
of PHI In accordance with 45 CFR § 184.628. Thia shoukd nclude &
process that alows for sn acodunting to be-collected and maintained by
Associate and e agenis or subconiractors for at least six (B) yedre fiom
the date of disclosure, or longer If required by stats faw. At & mintmum,
such documentation shall inokide:
& the duta of disclosure;
) the nams of the entily or persan who received the PHi, and
i know, the address of the eniity or persan;
. 4 briel destriplion of the PHI disciosed; and
. 8 briaf stetermesit of pumodes of the disclosure that
reasonably inferms the Individual of the butls for the
disclosue, or & copy of the individual's authorization, or a
copy of the writen raguast for disclomure,

Regquest for Restriction. Under the direstion of the Agency, abida by
any individusf's requast to restrict the disclosure of PH |, gonaistent with
the requirernents of Seclion 13405 of the HITECH Act and 45 GFR §
164.522, when the Agency determines t do 80 {smept a8 required by
law) and If the disciosure Is to @ hasfth plan Yor payment or health care
operatians and [t pefiains io 8 health care item or service for which the
fiealth care provider whs paid In full "outof-pocket.*

imnodniaty et et o totlosn o ey T o
-;- us uss or : ancy PHI perteining to
any Indhviciual wheh so0 requésied by Agenay. This inciudes, bul i not
fimited to, cases in which an individus] hes withdrawn or modified an

authorization to use or disclose PHI.
4



Retentiod of PHI. Nobwithstending seiclion 4.5, of thiis Addendum, Asssciste and
u-wmmmmmmalmmmmmmmmmm
mmmmmnmmmmmuofm
Mdandumforapeﬂoﬁdlkh;mm- nfter tamination of the Agreemsnt, or

langer # regquired pntier stirte
Agent’s, Bubcontratior's Cen lancs. Thie Assoclate shali notify the sy
of all subcentracts and agrsemsnte relsting to Mmzwh;j:‘r
_ i &

;
g

3
%
%
¢
:
;
3

iz

il
i

Avzo
rastrictions and conditions witich to the Associats hereund
may fequest coplas onannm:;w subcontraits and
whether all resirictionh, terms and condillons have been down,
ensure that downstream conirents, subcontracis snd Egreamants contain

Security. WQAMMImﬂlmmm“ummm!hum
Socurtly of all PHI and data ‘systams edniaining PHI. in addition oompligmce with
74 FR 19008 Quidancs Specilying the Technologies and NMethedelogies That
Render PHI Unusable, Unreadable, or Indeciphereble fo Uneathorized
indviduale for Puraoges. of thi Brepch Notificallon Requirernents uhdet Sectian
13402 of THle X1l is required, to the extent prctigable. if Asaociate choness not
to adopt such methadolaglds us defiried in 74 FR 10000 to sscure $e PHI
mmm& Addmt:;{‘r: it must submit such writtsn rgonala. w:::ﬁl:
exsgution of the Addendum. This review may taks up to ten (%0) dmye.

Notifloation of Breach, Ouring the tenm of this Addendum, the Assoclate ehall

nowmuAganoymmmldfmby-ﬂnAgmwmm , the
impedia bye-maﬂor.\gwrounupanmem-y

wmof'rmmgymm
Mwamdmmpm:amanmemﬂ or wab ferm of any




nless otherwise direciud by the *In the of Ti t
u - o d by Agency’ m Offios of Teohnology #

The Assooiate shall immidiately hvestigaie such Sacurily Incldent, Presoh, or
umwémwﬂm?wwmmvmmmnwwm
discovery, the Asgosiate. n Agency Procurasmient Officer, and, unises
ociharwise dirsctad. by the Agsney in writing, ﬂlsoanof'rmmyoﬁ_(n;lm
dﬂmmmu{ammn@w“ammamm
Involved In the Brescky; (o A deacliplion of thé uneuthorized. peréons known or
ressghebly belleved to fisv inproperly used or disciosed PHI or confidantiel
dets; (4 AW.&MWHP&MI-%“MMM
camm‘nm Im::pn | 'dhgsummu' M "m ﬂtl':
: L use or 8u or
lawe recquiring Individizal nofifications of Braaches ars Men:w

Agency will courdinate with Assoclate fo detamine additional spevific sclions
that wil ba requirsd of the Ansaciate: for mitigation of the Breach, which mey
includs nottfication fo the indhidual-or other autharifies.

All agsaciated costs shall be boms by the Assoolate. This may Include, but not
ba imited to costs assoolated witis nofifying effested Individuala,

4. Addendum Adminletretion,

Term. This Amanﬂ:gesé:n hmmg"?n h’m;imﬂon of the
Agreement or on the Ageney inates for cause as authbrized in
paragraph {G) of this Saclion, whichever i sooner,

Duties at Yermination. Lipan sty termination of the underying Agresment, the
Asgogizie shill retiirn or destroy, at the Agency’s on, al PHI reepived from, or
oreaied or received by the Associate on behalf of Agency that the Asabglate
ofill maintaine in any form wﬁmmphufmd_lmlor. i suoh retum or
dssﬁumnhuwm.mmmmmmmmwm
Addendum to the Ml.mmummamdmmmﬂ\amm

infeasibie. This ghall aiso sppiy to all

make the ratum or destruation of the PHI
apents and suboontractors of Aseociate, Tho duty of the Assoglats and its agenis



e e e o B A s
Tormination for Cause. Associedé suthorizes termination of this Agreement by
Aeaart. " Agancy . ot sol it tom of
period of time o curg the materiel breach Gulone termination.

may terminate this

Judicia! or Administrative Proesedings. The Agenoy
Agraemamlfihemnddnhfoundgmorammalmufmm The
Mewnwmmmvbmmmomr'aﬂnquoraﬂpuﬁmmmaw
has vialalsd any standsrd or requirement of HIPAAMHITE , ar other securlty or
mmummwmmm«mmm in which the
Asaoolate ie g party of s bean folnad, Associats shall he o prosecition
for vipletions of HIPAAMITECH and shall bs
mponﬂblofarmynndaﬂmhmmmmmuﬂm

Survival, The respociive i and obiigations of Asscolate under this
Addengum mummmehmuon of the undatiying Agresment.

§. Genenal Provisions/Ovmerahip of PH).

€.

Retahtion of Ownership. Ownership of the PHI resides with ihe ency and is
ta Mmtumdnndmmdordaﬁnypdntﬂw&anuy'a npﬁon.ﬂ?;lyﬂm. and

subject Y the restriotions fourkd withi seaticn 4.b. sbeve,

Sucondary FHL Any data or PH) generated from the PHI disclossd heveunder
which wouki permik identifioafion of an individusl must be held confidéntial and is

also the property of Aggncy.

No 8afes. ReMnrdmmmmeHﬂmnwbawldﬁthodAaem

or the affected individual's wittten consent.

No Third-Parfy Beneficiaries, Nothing expreas or implied in this Addendum fs
intended to confer, nor shall anything herein confer, upon any person ofher than
suGisssomn

w.muwmm of assigns, any rights,

mmmtltmﬂﬁ'rhe % of this n;?umm shall prevall owv;rh any
previsions [n Agresine ¢n or sppear inconsistent
provisione in tils Adden Mm.mhhmﬂm o of this Addendum Hidlbemndsm
tnder the Iaws of the etate of West Virginia,

necessery 10 comply with

Amentdment. The parties that to the extent
applicabie kaw they will mﬂ further emend this Addendum,
Adidifenal’ Tarme =nd Conditions, Additions) discretionary teems may be
Included iri the refesss order or change onder process.
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ABREED;

bame of Apuniqy,

Noume of Assoctuty:, 122 Mopmis ntmecon Mg, L




Appendix A
(To be completed by the Agency’s Progurement Officer prior to the exeoution of the Addendum,

end shall be mede 2 pant of the Addendum, PHi not identiiad prior fo exsaution of the
o;uJ may qnly be added by ameridin gAppm&AarﬂmaMdamm.vlschange
.

Name of Associate: [ron Mountain infonmation Management '

Deesribe the PHI (danotlnuludeanymPHl). if not applicable, plomse indicate the same.

MIPHmnwnedlnmmmandmdmm
&oned by the Iron Mourdain,
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2. DEFINITIONS; 'Ihetams'ﬂstedbelowshnllhaveﬂ:emeuﬁngslmmthm
below. AddiﬁonaldeﬁniﬁmmnbefomdinSecﬁonZDfﬂ:chﬁaleand

Conditions,

2.1 “Comtract Item” w“&mn!ﬁms”mmmeﬁstnfﬂamidmﬁﬁedinswim
4.1 below and on the Pricing Pages,

2.1 “Box”memam:ageomuinunnedﬁoriqnpmaryorpmmofﬁles,
remd,orreoords.AstanduﬂboxﬁzeisIS”Lxlz"me"Hequalﬁo

approximstely one (1) cubic foot in size.

2.2 “Business Hours” means Monday — Friday 8:00 AM through 5:00 PM EST
excluding weckends end Federal and State holidays. State Holidays are as follows:

New Year's Day (January 1)

Mertin Luther King Day (Third Monday in January)
President’s Day (Third Monday in February)
Memorial Day (Last Monday in May)

West Virginia Day (June 20)

Independence Day (July 4)

Lebor Day (First Monday in September)

Columbus Day (Second Monday in October)
Vetarans Day (November 11)

Thanksgiving (Fourth Thursday in November)

Day After Thanksgiving (Fourth Fridey in November)
Christings Day (December 25)

2.2 “Character® means any letter, mmber,space,pmﬂuaﬁonmark.msymbolﬂm
can be typed.

23 “CubicFeet"mnnsthevuhmeofambewiﬂ:sidcsofmﬂwtinlmg&

24 “Dkamf'mmanyomenceofﬂu,ﬂood,mm,enﬂ:que,mplmion,
epidmﬂqﬁogubomgemoﬁucmdiﬁmofuﬂemepaﬂmulﬁnginmbmﬁal
dnmagamﬁ:}wmemmmutywiﬂﬁnﬁisMwhaﬂmMom
i!omcdbyanwtofﬁud,mtureorman,imludinganmyofthemsm..

liPaée
Revised 10/27/2014
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2.6
2.7

28

29

Wmmmmhdeﬁmddmmmaﬂahmm,
weekends, or holidays,
“ﬂlPAA”meansHeallhInamnoePutabﬂﬂynndAﬂmnnhbﬂityAct.

“NFPA” means National Fire Protection Association.

‘Pﬂdngrigec"memﬂleuhe&uleofpﬁces, cstimated order quantity and totals
oonh_ine'dhvaASIs or attached hereto as Exhihit A, and used to evaluate the

Tesponses.
“Rmrd’mmsndommmnbook,paper,phot?g.aph,mdrwwdingoroﬂm
pursuant

mteﬁahwgaxﬂ]mofphynimlfmnord:mmms,mndeormcdwd
tolaworo:dimncaorin_oonneoﬁonwithﬂwm:auionofoﬁdnl business,

2.10¢ “Solicitation” means the official notice of an opportunity to supply the State with

goodsmsuﬁuestbatuepublinhedbyﬂlerMngDiviﬁm.

3. CURRENT ENVIRONMENT;

3.1

32

33

2|{Page

Pursuant to the West Virginia Code §5A-8-1 through §5A-8-22, and
Legislative Rules 148-CSR-12, 148-CSR-13, and 148.CSR-14, the
Department of Administration is responsible for the management of the
State’s day-to-day record storage system,

Ageacies are required to follow properly approved retention/destruction
schedules. Thweschudulesmmqnirodtobembmdtoﬂmw

of Administration for approval.

Revised 10/27/2024
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4. QUALIFICATIONS: Vendor, or Vendor’s staff if requirements are inharently
Hmitedtoindividmlsmtherthnncmpmﬁeenﬁﬁes.ahnﬂhuveihefouowing
minimum gualifications;

4JdeormutbaHadﬂllnsmneerubﬂityandAcmumbﬂitont
(HIPAA) and Health Information Technology for Economic and Clinical
Health (FIITECH) compliant. An executed BAA (copy included with
solicitation) will be required priar to award.

4.2deormusthnvcesubﬁuhedinformaﬁonnecnrityandpﬁvacypoﬁdm
Vendor must provide proof of a third party andit of the soourity and
privacy policies within the last 365 days upon request.

4.3 Vendor must follow indusiry standard on storage procedure guidelines
establithed by the Association of Records Managers and Administrators
(ARMA). ARMA hss published guidelines for records management —
ANSVARMA 8-2005 Retention Menagement for Records end
Information.

Mvmmwhwmwubﬁshedpmndlecmitymmdaignedw
evaluate employee trustworthiness before being granted acoess to sensitive
deta. Vendor must provide documentation of security progam upon
request.

5. GENERAL REQUIREMENTS:

5.1 Contract Items smd Mandatory Requirements: Vendor shall provide
Agmcywiﬂlﬂ:ecommctlmlistedbelawonmopm-mdmdwnﬁnuing
basis, Contract Hems must meet or exceed the mandatory requirements a5

shown below.

Facllity Requirements:

S.1.1 The Vendor must provide a facility that will protect al) records
from disaster as defined in West Virginia State Code 5A-8-3.

5.1.1.1 The Vendor must absoth cost related to recovery or
restoration of damaged records in fhe care of the
Vendor.

5.12 The Vendor musi provide a facility for existing and new records
within the Stete of West Virginia,

3|Page
Revised 10/27,/2014



REQUEST FOR QUOTATION

StnteWIdeCmtmetforRemrd:Mnmm

513 'IheVendurmmtpovideaﬁcﬂityﬂmwﬂwﬁ)ﬂowing
requiremnents for archival storage of records.

5.13.1

5.1.3.2

5.1.3.3

5.1.34

d[Prge
Revised 10/27/2014

'Ihandormnstmvideuﬁmgemmacmmodm
a minimuym of 230,000 cubic feet for the State’s records
Mmhmmwwmdmmsm“
our storage requirements increase,

'IthmdormustpmvideafwﬂityﬂmmlwnI
building codes. Documentstion from an applicable
municipal or county officc must be submitted prior to
award,

513.2.1 Docnmmmﬁonmnstheinﬂlefmmoh
memo or letter with an official seal stamped

from the applicable municipal or county
offica.

The Vendor's storage facility must provide the following
security messures,

5.1.3.3.1 Pecility must have security locks at each
exterior entrance,

5.1.3.32 Facility must have a 24 bour-7 deys a week-
365 days a year monitored anti-intrugion
alarm system to protect against unauthorizad
entry.

5.13.33 Facility must have contro] procedures in
placs to ensure acoess security and must
enforce said access policies and procodures.
Vendor must provide documentation of spch
policies and procedures which cusure that
only allow suthorized individuals can acoegs
records. Documentation must be provided
prior to award. Facility must enforee
mﬁohmmmmﬂsmmgem.

Thestomgemommusthnvemindmﬁruﬂaﬁng
systanmkeq:mcnirasﬁeenspouibleofpoﬂmumd
dutﬁndtopmventmeennyofunﬁlundaﬁ'ﬁmoﬂm
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5.14

5iPage
Revisad 10/27/2014

5.1.35 The Vendar must provide smoke detection. Smoke
deteeﬁonlyntmmuntmeetﬂ:emqlﬁmmofNFPA
72, National Fire Alarm Code, and mmst be maintaimed in
sccordance with NFPA 72, Pert A

5136 The Vendor must provide a clean agent system that
complies with the NFPA 2001 Standard on & pre-action
spﬂnklasynmmssymmbemmﬂwrmrds

Storage aress,

5137 The Vendor mmst provide a storage area that is climate
controlled with a maxizmm temperature of 65°F and
relative humidity levels at 35-45% = 5%. Thege
femperatures must be maintained 24 hours aday, 7 deys a

week, 365 days a year.

5.1.3.8 The Vendor must limit its flooding risk by storing records
in & facility thet is Jooated out of the 100-year foodplgin.

5.1.3.8.1 Vendor must provide an elevation certificate
from a landswveyo:wiﬁringﬂwﬁcﬂhyis
out of the 100-year floodplain prior to
award.

5.1.3.% The Vendor must keep records aminim_lm of one inch

513,10 mvmmm\ddeamoismdmcﬁonmmm

513,11 'I‘heVendm'mmtmininﬁnlightexposmebymviding
motion detectors and timery for the lighting system
throughout the storage room,

The State records can only be viewed by authorived parties. The
wa’nﬁdm?mustbemmedmallo?vms?nlytnthm



-

REQUEST FOR QUOTATION
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517 Thedeormustinvoiouecmdingmﬂlepdmmdnmgmm
contained in this solicitation and the Vendor's respanse. When the
Vendor must ship ﬁemamﬁalstothm\gmcy!omﬂm. the costs
farposhge“dﬂbeinvoieedasapam-ﬂmughdmge.m
sbippinginvoieemuatbepmvidedwiﬂﬁnSdaysofwvioebdng
completed.

518 The Vendor must provide & log of personnel or visitors that have
ticoessed records identified as regulated upon agency request,

5.1.9 The Vendor must pro\_ride the Departnent of Administration with

ofatmgeandaxtendedcostforeachi\gm

5.1.10 Thedeormustinoludeontbﬁrmonﬂﬂyinvoicem the Agency
all billing activity detail for the month,

STORAGE
s21 Conhulte‘m#I:Thedeormusttmnsﬂunisﬁngmdsto
ﬂtenewsmspﬁwility.witbinmdaysofawuﬂ.

52.11 Vendor to provide cost Per Cubic Foot.

52.12 'Ihcmccenﬂ;lvundorwﬂlbareaponsiblefor
moﬁngaubmﬁmnmemﬁnglomﬁominﬂm
Chnﬂestmmtothenew_locaﬂmwiﬂﬂn!mduw
of awarnd,

GiPage
Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

52,13 mmwﬂmﬁfymmcymdomm
curently in storage of the vendor and his
responsibilities. Bach agency will heve a nrinimum
fime of two (2) weeks to remove all documents in
storage or be billed for services rendered by the new
vendor. 'l‘heagmoywilleonﬁnu:lnpayﬂmolﬂ
vendoruntilﬂunowvmdorpidmupiheamcy’s
boxes.

5214 'I‘hnsueceufulvendorandiheﬂ:rmuvmdorwﬂl
mect to develop mutually agreed upon schedules for
pick-up of the agency boxes,

52.18 'Ihesuoomﬁ;lmdnrshanbemmnsibleﬁrﬂw
pick-up and organization of all documents
remgining in storage ot the former veudor's
location.

52.1.6 Themcouaﬁﬂvmdorwﬂlmnvewﬁsﬂngrmdsin
existing boxes or furnich boxcs as nseded st no
additional or separate cost, The successfis! vendor
will repackage ns nceded at no additionsl or

separate oost,
5.2.2 Comtract Item #2: The Vendor must index existing records,
522.1 Vendor to provide cost Per Cubic Foot,

52.3 Contract Item #3: mvmmmmmmdmstmgeofa
minimum of230,000wbicfeetﬁ»rﬂ1e81m’smomdscmrenﬂy

housed with the ability to expand,
5.23.1 Vendor to provide monthly cost Per Cubic Foot.
5232 'IhedeormmtinwineeachstaﬁeAgmayMng
records at the facility monthly in arrears,
SUFPLIES
524 Contract Teem #4: ’IheVendornmstpmvidemboxes;
Dimensions:15”L x 12"W x 10"H.
524.1 Vendor to provide cost Per Box

PICK UP
$2.5 Cen&aetitnn#!:'l‘heVendormustpinkuptherwmdswiﬂﬁna
g ofﬁve(S)businensdayuﬂ:&wﬂuennaﬂﬂmﬁonbyﬂw

Agency.

7[Page
Revised 10/27/2014
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5.25.1 Vendor to provide cost Per Box.

52.6 Contract Item £6; The Vendor must index all new reconds,

5.2.6.1 Vendor to provide cost Per Box.

RETRIEVAL
S2.7 Coniract Item #7: Vendormnstmuieveanypapa-reemdsin

5238

529

mmgeandpmvideadigitalizedvmionofsaidrecordwheu
mquwubymyAgmcywdmhamaﬁmmofme)busim
mm:equestmtbeoomplebeddumg' normal business

5.2.7.1 Vendor to provide cost Per Page.

5.2.7.2 Thedeormustuploadﬂwdig'tnlizedmdto e
secm'eoz_ﬂineportalormerandpmvideanm
orhyparlinkﬁoﬂleugmcybymnailsnthcmord
can be accessed,

Cmmrwm#s:mvmmmwﬁmmymmin
stmgeand;mvideadigihlizedmionofnidmmdwhm
requestedbymAgmcynmdingawﬁmEmWnnﬁﬁuﬁon
within a maximum of one (1) business day,

52.8.1 Vendorto provide cost Per Page,

5282 'Ithadormustuploadﬂwdigitalizedmowdma
secure server end provide a hypedink to the
customer by emai] so the record cen be accessed.

Gonﬁ-aetltem#D:Thedeormstreuieveanymmisin
MmagemdhmddeﬁvwitwﬂwaMzedAmcypmd
within three (3) business days of written notification. Records must
bedehvuud&mgmmulbuﬁnmhmkmrdsmumg
confidential information must be signed for by authorized

personne],
5.29.1 Vendor to provide cost Per Box

5.2.10 Contrzet Item ¥10: The Vendor must retrieve any records in

8|Page
Revised 10/27/2024
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dayifitisidmﬁﬁedbyﬂwagmcyasmlhumy.llmdg
contsining confidential information pst be signed for by
authorized personnel,

$.2.30.1 Vendor to provide cost Per Box

DESTRUCTION

52.11 Contrsct Yem #11: The Vendor must provide destruction of
gpecified paper recards at the authorized Agency representative's
wﬂﬂmmqum.Rmmmustbedebyumsmﬂmdda‘
for paper records.

5.2.11.1 Vendor fo provide cost Per Box

52.12 Contract Item #12: The Vendor must provide destruction of
Microfibn at the amthorized Agency representstive’s request.
Micmﬁhnmstbeincinaamedoubmddedatanﬁnimumoﬂ/ﬁ"

5.2.12.1 Vendor fo provide cost Per Box

6. CONTRACT AWARD:

6.1 Contraet Award: 'I‘heConimctisintendedtopmviﬁeAgmdeswiﬂu
purchase price on all Contract Items. The Contract shell be awarded to the
VenﬂorthntmvidesthoCommBmsmeeﬁngﬁemquiudspwiﬁmﬁom
forthcloweatoveralltotalcoutassbownontbzPﬁdngPagas.

Remewalopﬁmsfmyearsz,s.md4willbcirdﬂntedbyWutVirginia
Pumhmlng,agreedmbyﬂ:edemmdmusuedbyﬁeWesthrghia
PnrrbasingDivisionasChmgeOrdmﬁarsubsequmtm

62 Pddngl’agu ThedeorshouldmnmlemthePﬁdqusgub?m

‘I’hePﬁdnangueonminulistoftheConﬁadlmmdesﬁnmd
pmdzuewlmmes&mmmewhmeﬁ:rmmm
thaapprmxﬁnmmhmeofanﬁdmmmdmesmlx No future use of the
Conlractormyindividunli!misgumMedorimplied.

9lrPage
Revised 10/27/2014
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The Vendor should elaclmnicallymtaﬁeinfomaﬁminbﬁePﬁdng
Pages through wvOASIS, if availsble, ar as an electromic docoment, In
mostcues,ﬂ:edeormnmquutandwﬂmicwpyofﬂmPﬂdngPagu
tbrbidpmpombymdingemﬂreqummﬂwﬁﬂowingm:

Stephanie Gale, Senior Bu
West Virginia Department of Administration
ine Divisi
2019 Washington Street East
Charleston, WV 25305
Phone; (304) 558-8801
Fax: (304) 558-4115

Email: Stephante. L. Gale@wv.gov

7. ORDERING AND PAYMENT:

71

72

Ordering: Vendor shall ncauptordmﬂn'oughvaASls,regularmaﬂ,ﬁnﬁmﬂe,
e-mail, or any other written form of commmication. Vendor may, but is not
mem-ﬁmodmwasmemmmmm
Ifdeorhnsﬂ:eabﬂitymnceeptm-Hnemdes,iuhmﬂdimludeiniurmpma
bﬁafdescﬂpﬁonofhowAgenﬁesmynﬁlimtbeon—lineorduingsym Vendor
sballmmﬂmtium-ﬁmmduingsysmismlymedmioﬂopmcming
Agency orders on-line.

Paymeut: Vendor shall accept psyment in accordance with the payment
procedures of the State of West Virginia.

8. DELIVERY AND RETURN:

81

ib{Page

Delivery Time: Vendorshnlldelimshnduﬂmﬂmwithinﬂlmeﬁ)woﬂdngdnys
after orders are received. Vendor shall deliver emergency orders within one (1)
working day(s) sfter orders are received. Vendor shall ship all orders in accondance
n&ﬂ:ﬂ:eaboveschedulemdshallmthnldordmmﬁ]nmhﬂmumdeﬁvmyqnmﬁ:y
is met,

Late Delivery: The Agency placing the order under this Contract must be notified
in writing if orders will be delayed for any reason. Any delay in delivery that could
cause harm o en Agency will be prounds for cancellation of the delayed order,
auxi/or obtaining the items ondered from a thind party.

AnyAgmcyuekingbobﬁnitﬂnsﬂnmnﬂﬂ:dpmymderthispmvicionm
first obtain the approval of the Purchasing Division.

Revised 10/27/2014
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8.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B.
destination to the Agency’s location, Vendor shall include the cost of standard
mﬂadeﬂvryehmmiubidpﬂdngfdimmmtmdisnotpmﬁmdtomme
Agancy separately for such delivery. The Agency will pay delivery charges on all
emergeacy orders provided that Vendor invoices those delivery costs as a separate
charge with the original freight bill attached to the invoice.

84 Return of Unscceptable Itema: If the Agency deems the Contract Items to be
maeeeptable,ﬂ:eComammsshﬂlbemmwdimﬂmathdoﬂexpme
mdwiﬁmmddngchugnvmmuhaﬂdthummmgmmﬁxﬂm
mhmwithinﬁve(S)dmofbeingmﬁﬁedthatﬂmmceepmble,mpmﬂ
theAgmnytommgeforﬁemﬂnnmdmhnbmeAgmnyﬁrdeﬁvam
lfﬂlemiginalpmmmbcuﬁlizedfmthemvmmwpplyﬁe
Agency with eppropriate return packeging upon request. All returne of
unacceptable items shall be F.O.B. the Agency’s location, The retumed product
shall either be replaced, or the Agency shall receive a full credit or refund for the

purchase price, at the Agency’s discretion.

85 Return Due to Ageney Ervor: Items crdered in error by the Agency will be
returned for credit within 30 days of receipt, F.0.B. Vendor’s locstion. Vendor
shall not charge & restocking fec if retuned products are in a resalable condition.
Items shall be deemed to be in a resalable condition if they are wnused znd in the
original packaging. Any restocking foe for items not in & resalsble condition shall
be the lower of the Vendor's customary restocking fee or 5% of the total invoiced
value of the returned items.

9. VENDOR DEFAULT:
9.1 The following shall be considered 8 vendor defilt under this Contract.

9.1.1 PFhrilure to provide Contract ltems in accordance with the requirements
tained herei
9.1.2 Failureto comply with other specifications and requirements contained
herein.
913 Prilure to comply with any laws, rules, and ordinances epplicable to
the Contract Services provided under this Contract.

9.1.4 Failure to remedy deficient performance upon request.

]jPage
Revised 10/27/2014
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5.2 The following remedies shall be available to Agency upon defauit,
9.2.1 Immediate cancallation of the Contract.
922 Immediate cancellation of one or more release orders issned under this
Contract,

923 Any other remedies available in law or equity.

106. MISCELLANEOUS:

10.1 No Substitutions: Vendor shall supply only Contract ltems submitted in ToSpOnSe
to the Solicitation unless a contract modification is epproved in acocrdance with the

provisions contained in this Contract,

102 Vendor Supply: Vendor must carry sufficient inventory of the Contract ltems
being offtred to fulfill its obligations under this Clontract. By signing ite bid,
denroaﬁﬁesthatitmmpplyﬂowhctMacmﬁainedinitsbidm

10.3 Reports: Vendor shall provide quarterly reports and anmual summaries to the
Agency showing the Agency's items purchased, quantitios of items purchased, snd
total dollar value of the items purchased. Vendor shall also provide reports, upon
mmmmmmmmwofﬂﬁscmu,mmﬁw
pucchased for each of those items, and the total value of purchases for sach of those
items. Failure to supply such reports may be grounds for cancellation of this
Contract,

10.4 Contract Manager: During its performance of this Contract, Vendor must
dedmemdmﬁminapdmmyomnctmmwrmpm‘bleﬁrowsedng
Vendor's responsibilities under this Contract, Tbe Contract manager must be
available during normal business hours to address axy customer service or other
issues related to this Contract. Veador should kst its Contract manager and his or
her contact information below.

Contract Manager:

Telephone Number:
Fax Number:
Email Address:

12|{Page
Revised 10/27/2014



'| Post Office Box 50130
Charleston, WV 25305-0130

Deparimert of Adinitsin State of West Virginia O OB s
Purchasing Divislon INVOICES, AND SHIPPING PAPERS.
= X Master Agreement QUESTIONS CONCERNING THIS
2019 Washington Street East g ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Date: 2018-11-29

Order Number; CMA 0212 0212 RECMGT

Procurement Folder: 401321

Documant Name: SWC Records Management

‘Reason for Modification:

Document Description: Records Management Statewide Contract

Change Order No. 1: Renewat of contract from
12/0172018 to 11/30/2019.
Renewals Remaining: (1)

Procurement Type: Central Master Agreement

Buyer Name: Mark A Atkins

Telephone: (304) 558-2307

Emall: mark a.atkins@wv.gov

Shipping Method: Best Way

Effective Start Date; 2016-12-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2019-11-30

IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK NY 100877128
us
Vendor Contact Phone: (304) 549-6423
Discount Percentage: 0.0000
Discount Days: 0

Extenslon:

Requestor Phone: (304) 558-9909
Requestor Email: larry.d.mcdonnell@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 jNo City WV 99099
us us
[ Total Order Amount | Open End |
AGENCY COPY
A 4/ ffers :
ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION

PURCHASING DIVISION AUTHORIZATION
SIGNED BY: /!’ LﬁQ,L/
DATE: A
ELEGTRONIC SIGNATURE ON FILE
2048

NOV S

SIGN 3
DATE: e

ELECTRONIC SIGNATURE ON Fl%3

(@]
et B%‘T'o&‘/

SIGNED BY:

ELECTRONIC SIGNATURE ON FILE

L
= fey -

Date Printed: Nov 29,2018  Order Number: RECMGT Page:

1

FORM o=




Extended Description:

Change Order

Gharl}%e Order No. 01 is issued to renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including
all’authorized change arders.

Effective date of renewal 12/01/2018 through 11/30/2019.

Renewals Remaining: (1)
All provisions of the original Coniract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES
"Line Commodity Code  Manufacturer — Model No Unit ~ Unit Price
1 78131804 CF $0.000000
Service From _Service To . _

‘Commodity Line Description: Contract tem 1: Transfer Existing Records to New Facility

Extended Description:
§.2.1 Contract ltem #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

‘Line _Commodity Code _ Manufacturer Wodel No Unit Unit Price
12 78131804 CF $0.000000
—_ Service From Service To
Commodity Line Description: Contract ltem 2: Indexing Existing Records
Extended Description:
5.2.2 Contract ltem #2: Tha Vendor musl index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code _ Manufacturer “Model No il Unit Unit Price
3 78131804 CF . $0.265000
Service From "Service To

Commodity Line Description: Contract ltem 3: Monthly Storage Fee

Extended Description:

523 %ontract Item #3: The Vendor must accommadate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.

5.2.3.1 Vendor io provide monthly cost Per Cublc Foot.

5.2.3.2 The Vendor must involce each state Agency storing records at the facility monthly in arrears.

Line Commodity Code  Manufacturer Model No Unit Unit Price
4 44111515 BOX $1.890000
Service From Service To

"Commodity Line Description: Conlract ltem 4: Storage Boxes

Extonded Description:
5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

5.2.4.1 Vendor o provide cost Per Box.

Date Printed: Nov 29,2018  Order Number: RECMGT Page: 2 FORM ID : WW_PRC_CMA_001 8/14



.Line Commodity Code  Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Sorvice To
Commodity Line Description: Contract Jtem 5: Records Pick Up
Extended Descriptlon:
'5.2.5 Contract ltem #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Ageney.
§.2.5.1 Vendor fo provide cost Per Box.
iLine  Commaodity Code _Manufacturer Model No ™~ Unit ~Unit Price
B 78131804 BOX $0.000000
i B
Service From  Service Té -
Commodity Line Description: Contract Item 6: Indexing New Records
Extonded Description:
52,6 Contract Item #6: The Vendor must index all new records.
5.2.6.1 Vendor to provide cost Per Box.
f‘ilb.:lna ¢ommodlly cé;_lq ]\llanufactﬁrer Wodel No ‘Unit ~ . UnitPrice
|7 78131804 PAGE $0.280000
i Service From Service To B

Commodity Line Description: Contract ltem 7: Retrieval of Paper Records,

Extended Description:
5.2.7 Contract Item #7: Vendor must refrieve any paper records in storage an
maximum of three (3) business days. The request must he completed during

5.2.7.1 Vendor to provide cost Per Page.

digitized

d provide a digitalized version of said record when requested by any Agency within a
normal business hours.

5."3.7.2 The Vendor must upload the digitalized record to a secure enline portal or server and provide an access or hyperlink to the agency by email so the record

can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price
.8 78131804 PAGE $0.400000
Service From Servico To

Commodity Line Dessription: Contract ltem 8: Emergency Retrieval Paper

Extended Description:

Records digitized

5:2.8 Contract ltem #8: The Vendor must retrieve any paper records In storage and provide a digitalized version of said record when requested by an Agency
sending a written Emergency notification within a maximum of one (1) business day.

5.;.3.1 Vendor to provide cost Per Page.
5.;.8.2 The Vendor must upload the digitalized record to a secure server and

provide a hyperlink to the customer by email so the record can be accessed.

[Line _Gommodily Code _ Manufacturer } Modal No Unit Unit Price
E )
g 78131804 BOX $1.840000
Service From Sorvice To
Commodity Line Description: Conlract ltem 9: Retrieval of Records B
Eﬁtandsd Description:
5.2,9 Coniract ltem#9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agfency personnel within three (g) businegs days of
written notification. Records must be delivered durln%dnonnal business hours. Records containing confidential information must be sllaned for by authorized
nRbd: Order Number: RECMGT Page: 3 FORM ID : WV_PRC_CMA_001 8/14

pRtge Now 29, 2018




5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Modal No ~_Unit Unlt Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract ltem 10: Emergency Retrieval of Records

Extended Description:
5.2.10 Confract ltem #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency witlhin one (1) business day if it is identified by the

agency as an Emergency. Records containing confidentlal information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

ine Commodity Code _ Manufacturer Model No Unit - Unlt Price

11 80161508 BOX $3.060000

Service From Servies To

‘Commodity Line Description: Contract ltem 11: Destruction of Paper Records

Extended Description:
6.2.11 Confract ltem #11; The Viendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must

be destroyed by a crosscut shredder for paper records.
5.2.11.1 Vendor to provide cost Per Box.

3

Line Commodity Code  Manufacturer Model No Unit
BOX $22.500000

Unlt Price

12 80161508

“Service From Sorvice To

Gommodity Line Description: Contract ftem 12: Destruction of Microfilm

Extended Description:
5.5 12 Confract Item #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or

shredded at a minimum of 1/35" strip or smaller.
5.2.12.1 Vendor to provide cost Per Box

Date Printed: Nov 29,2018  Order Number: RECMGT Page: 4 FORM ID : WV_PRC_CMA_001 8/14




STATE OF WEST VIRGINIA W. MICHAEL SHEETS
DEPARTMENT OF ADMINISTRATION DIRECTOR
PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

November 15, 2018

Heather Sweesy, Customer Development Executive
Iron Mountain Records & Information Management
1201 Freedom Road

Cranberry Twp, PA 16066

Subject: WV Statewide Contract No.: CMA RECMGT (previous CMA SWC00000027), Records Management and
Off-Site Storage Services

Dear Ms. Sweesy:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are December 01, 2018 through November 30, 2019. If your company agrees to this renewal, please sign

below and return the original to my attention as soon as possible.
Also attached is an Affidavit that is to be part of the purchase order and is required to be signed and dated.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

m WAQ 112018

Name/Signature Date

District Manager
Title

Please call if you have any questions.

Very truly yours,

Ml A Ailore

Senior Buyer, WVPBC

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115

Email: Mark A Atkins @wv.gov

Attachment




Purchasing Division
2019 Washington Strest East Master Agreement

'| Post Office Box 50130

Charleston, WV 25305-0130 Order Date: 2019-11-05

Department of Administration State of West Virg inia ﬁgg?%%' ORDE lXLII.WEACKAG
ES AND SH PPING PAPERS

NVOIC |
QUESTIONS CONCERNING THIS
ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Number: CMA 0212 0212 RECMGT

Procurement Folder: 401321

Document Name: SWC Records Management

Document Description: Records Management Statewide Contract

Procurement Type: Central Master Agreement

Buyer Name: Mark A Atkins

Reason for Modification:

Change Order No. 2; Renewal of contract from
12/0172019 to 11/30/2020
Renewals Remaining: (0)

Telephone: (304) 558-2307

Email: mark.a.atkins@wv.gov

Shipping Method: Best Way

Effective Start Date: 2016-12-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2020-11-30

IRON MOUNTAIN INCORPORATED

PO BOX 27128
NEW YORK NY 100877128
us

Vendor Contact Phone: (304) 346-8878 Extension:

Discount Percentage: 0.0000
Discount Days: 0

Vendor Customer Code: 000000126524 Requestor Name: Lafy McDonnell

Requestor Phone: (304) 558-9999
Requestor Email: larry,d.medonneli@wv.gov

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999

us us
| Total Order Amount OpenEnd |

PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE

Date Printed: Nov 05,2019  Order Number: RECMGT Page: 4

FORMID : WV_PRC_CMA_001 8/14



Extended Description:
Change Order

Chan Order No. 02 Is issued 1o renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including

orized change orders.
Effeclive date of renewal 12/01/2019 through 11/30/2020.

Renewals Remaining: (0)
All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES

Line Commodity Code  Manufacturer tiodel No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract ltem 1: Transfer Existing Records to New Facility
Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer existing records to the new storage facility within 80 days of award.
5.2.1.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code Manufacturer “WModel No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract item 2: Indexing Exisling Records
Extended Description:
5.2.2 Contract item #2: The Vendor must index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Fool.
Line Commodity Code  Manufacturer Model No Unit Unit Price
3 78131804 CF §0.265000
Service From Service To

Commodity Line Description: Contract item 3: Monthly Storage Fee

Extended Description:

5.23 %onlmct tem #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facillty monthly in amears.

Line Commodity Code  Manufacturer Wodel No Unit Unit Price
4 44111515 BOX $1.880000
Service From Service To

Commodity Line Description: Contract Item 4: Storage Boxes

Extended Description:
5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

5.2.4.1 Vendor to provide cost Per Box.

Date Printed: Nov 05,2019  Order Number: RECMGT Page: 2

FORM ID : WW_PRC_CMA_001 8/14




Line Commodity Code  Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To

Commodity Line Description: Conlract ltem 5: Records Pick Up

Extended Description:
6.2.5 Contract Item #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.

5.2.5.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Wodel No Unit Unit Price
6 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Contract item 6: Indexing New Records
Extended Description:
5.2.6 Contract tem #6: The Vendor must index all new records.
5.2.6.1 Vendor 1o provide cost Per Box.
Line Commodity Code  Manuiacturer Model No Unit Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Commodity Line Description: Contract ilem 7: Retrieval of Paper Records, digitized

Extended Description:

5.2.7 Contract Item #7: Vendor must retrieve an r records in storage and provide a d| lalized version of said record when requested by a ency within a
maximum of three (3) business days. The reque%tp:lﬂgl be completed dgﬂng noemal businelgs's e by any Agency

5.2.7.1 Vendor to provide cost Per Page.

ga znz.g ;’ggeggggor must upload the digitalized record to a secure online portal or server and provide an access or hypertink to the agency by email so the record

Line Commodity Code  Manufacturer Model No Unit Unit Price |
8 78131804 PAGE $0.400000
Service From Service To

Commodity Line Description: Contract ltem 8: Emergency Retrieval Paper Records digitized

Extended Description:
5.2.8 Contract ltem #8: The Vendor must retrieve any paper records in storage and provide a digltalized version of sald record when requested by an Agency
sending a written Emergency nolification withina mum of one (1) busingss day.

5.2.8.1 Vendor to provide cost Per Page.
5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Line Commodity Code  Manulacturer WModel No Unlt Unit Price
9 78131804 BOX $1.840000
Service From Service To

Commodity Line Description: Contract ltem 9: Retrieval of Records

Extended Description:

5.2.9 Contract ltem #9: The Vendor must retrieve any records in slorage and hand deliver it to the authorsized /}%gncy rsonnel within three 3) business days of
writlen nofification. Records must be delivered during normal business hours. Records containing confidential information must be siﬂ

pas®iNAbd: Nov05,2019  OrderNumber: RECMGT Pag 3 D: Rc CMA_OM 8114



5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Wanufacturer Wodel No . Unit Unit Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract ltem 10: Emergency Retrieval of Records

Extended Description:
5.2.10 Contract ltem #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day If It Is Identified by the
agency as an Emergency. Records containing confidential Information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
11 80161508 BOX $3.060000
Service From Service To

Commeodity Line Description: Contract item 11: Destruction of Paper Records

Extended Description:
5.2.11 Contract Hem #11: The Vendor must provide rgestmctlon of specified paper records at the authorized Agency representative’s wiitlen request. Records must

be destroyed by a crosscut shredder for paper reco!
5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code  Manuiacturer Model No Unit Unit Price
12 80161508 BOX $22.500000
Service From Service To

Commodity Line Description: Contract item 12; Destruction of Microfilm

Extonded Description:
5.2.12 Contract ltem #12: The Vendor must ?rov:de destruction of Microfilm at the authorized Agency representatives request. Microfiim must be Incinerated or

shredded at a minimum of 1/35 strip or smal
5.2.12.1 Vendor to provide cost Per Box

Date Printed: Nov 05,2019  Order Number: RECMGT Page: 4 FORM ID : WV_PRC_CMA_001 8/14
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STATE OF WEST VIRGINIA
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION w “'Sms"‘%‘rg’#“"
PURCHASING DIVISION
2010 WASHINGTON 8TREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

September 24, 2019

Mr. Joseph Flannery, Senior Business Development Executive
Iron Mountain Incorporated

1201 FreedomRoad

Cranberry Twp, PA 16066

Subject: WV Statewide Contract No.: CMA. 0212 RECMGT (previous CMA SWC00000027), Records Management and
Off-Site Storage Services

Dear Mr. Flannery:
The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The

renewal dates are December 01, 2019 through November 30, 2020. If your company agrees to this renewal, please sign
below and return the original to my attention as soon as possible. You may return all renewal documents via email to

Mark.A Atkins@wv.gov .
Also attached is an Affidavit that is to be part of the purchase order and is required to be signed, dated, and notarized.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

11:5:19

Name/Signature Date
Teipy Bus Diechy
Title

Please call if yon have any questions.

Very truly yours,

Mok A Hilarr

Senlor Buyer, WVPBC

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-411§

Email: Mark.A.Atkins @wv.goy

Attachment



