T CORRECT ORDER NUMBER
Purchasg Oviion e et ViR MBI AR L e
Master Agreement QUESTIONS CONCERNING THIS
|| 2018 Washington Streat East g ORDER SHOULD BE DIRECTED TO
¢ | Post Office Box 50130 THE DEPARTMENT CONTACT.
Charleston, WV 25305-0130 Order Date: 2020-06-18
Order Number; CMA 0212 0212 RECMGTE Procurement Folder: 741746
Reason for Modification:

Document Name: SWC Records Management - Emergency Contract
Decument Description: Records Management Statewide Contract

Procurement Type: Statewide MA (Open End)
Buyer Name: Mark A Atiins
Telephone: (304) 558-2307

Emall: mark.a.atkins@wv.gov
Shipping Method: Best Way Effective Start Date: 2020-12-01

Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-11-30

» s . - L = -

Vendor Customer Code: 000000126524 Requestor Name: Donna L Lipscomb

IRON MOUNTAIN INCORPORATED Requestor Phone: (304} 558-5472
PO BOX 27128 Requestor Email; donna.m.iipscomb@wv.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: (304) 346-8878 Extension:

Discount Percentage: 0.0000
Discount Days: 0

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 98999 No City WV 99989
us uUs

LL-; ‘ f;:‘Ef F\fj&\y {C” @ H@ Y?’l}nm Order Amount Open End |

M4 0e/8/2090

ra
PURCHASING DIVISION Z)uy/ 7/~ |ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
. N ]4/_ L s — = . . .
SIGNED BY: A7 @EY' Ez ' gf.rng:zo BY: A 4, 768,

D - . T

TE D

ELECTRONIC SIGNATURE ON FILE ECTRONIC SIGNA ON FILE™ ELECTRONIC SIGNA‘BMI% n

Date Printed:  Jun 18, 2020 Order Number; RECMGTE Page: 1 ZE/ L / .
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FORM ID : WV_PRC_CMA_001 8/14



Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE-YEAR EMERGENCY CONTRACT WITH THE STATE OF WEST
X}?CGI:!Q'IIAAFAQ%E ITS AGENICES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED JUNE 11, 2020 AND THE STATE'S

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND IS
AUTHORIZED CHANGE ORDERS. :

RENEWALS REMAINING: 0
EFFECTIVE CONTRACT DATES: 12/1/2020 - 11/30/2021

Line Commodity Code Manufacturer Mods] No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To

Commodity Line Description: Contract Item 1: Transfer Existing Records to New Facility

Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To

Commodity Line Description: Contract ltem 2: Indexing Existing Records

Extended Description:
§.2.2 Contract Item #2: The Vendor musi index existing records.

5.2.2.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Service To

Commeodity Line Description: Contract Item 3: Monthly Storage Fee

Extended Description:
5.2.3 %ontract Item #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

Line Commodity Code  Manufacturer Model No Unit Unit Price
4 44111515 E BOX $1.890000
Service From Service To

Commodity Line Description: Contract Item 4: Storage Boxes

Extended Description:
5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12°L x 15"H.

5.2.4.1 Vendor to provide cost Per Box.

Date Printed:  Jun 18, 2020 Order Number: RECMGTE Page: 2 FORM ID : WW_PRC_CMA_001 814



Line Commodity Code  Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Contract Item §: Records Pick Up
Extended Description:
5.2.5 Contract ltem #5: The Vendor must pick up the records within a maximum of five (5) business days after written nofification by the Agency.
5.2.5.1 Vendor to provide cost Per Box.
Line Commodity Code Manufacturer Model No Unit Unit Price
6 78131804 BOX $0.000000
Service From Service To
Gommodity Line Description: Contract item 6: Indexing New Records
Extended Description:
5.2.6 Contract ltem #8: The Vendor must index all new reconds.
5.2.6.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Commodity Line Description: Contract Item 7: Retrieval of Paper Records, digitized

Extendad Deacription:

5.2.7 Contract Item #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said recond when requested by an Agency within a
maximum of three (3) business days. The requggtpmﬁ:t be completed dgring noemal businegss hours. eq by any Agency

5.2.7.1 Vendor to provide cost Per Page.

5.2.7;)% The Vengor must upload the digitalized record to a secure online portai or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price
8 78131804 PAGE $0.400000
Service From Service To

Commodity Line Description: Contract item 8: Emergency Retrieval Paper Records digitized

Extended Description:

5.2.8 Contract Item #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency
sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.

5.2.8.2 The Vendor must upload the digitalized record 1o a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price
9 768131804 BOX $1.840000
Service From Service To

Commeodity Line Description: Contract ftem 9: Retrieval of Records

Extended Description:

5.2.0 Contract llem #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized A%en
written notification. Records must be delivered during nomal business hours. Records containing confidential inform
PaBWHRRbd: Jun 18,2020  OrderNumber: RECMGTE Page: 3

cy apersonnel within three (3) business days of
ion must be signed for by authorized
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5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
10 76131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract tem 10: Emergency Retrigval of Records

Extended Description:

5.2.10 Contract ltem #10: The Vendor must retrieve any records in storage and deliver jt 1o requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
11 80161508 BOX $3.060000
Service From Service To

Commodity Line Description: Contract ltem 11: Destruction of Paper Records

Extended Description:

5.2.11 Contract item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must
be destroyed by a crosscut shredder for paper records.

5.2.11.1 Vendor to provide cost Per Box,

Line Commodity Code Manufacturer Model No Unit Unit Price
12 80161508 BOX $22.500000
Service From Service To

Commodity Line Description: Contract ltem 12: Destruction of Microfilm

Extended Description:
6.2.12 Contract ltem #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or
shredded at a minimum of 1/35" strip or smaller.

5.2.12.1 Vendor to provide cost Per Box

Date Printed: Jun 18,2020  Order Number: RECMGTE Page: 4 FORMID : WV_PRC_CMA_D01 814
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions



' A IRON MOIjNTAIN‘

June 11, 2020

State of West Virginia

Attn: Donna Lipscomb

Office of Technology

1900 Kanawha Boulevard, East
Building 5, 10* Floor
Charleston, WV 25305

Re: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb,

The State of West Virginia is requesting an emergency one-year contract for
records management services under the same terms and conditions, pricing and
specifications contained in the original contract and all authorized change orders. This
emergency contract is needed to continue management of the State’s essential records
until a solicitation can be completed following the coronavirus pandemic and the
Governor’s stay-at-home orders.

Iron Mountain, Inc. is agreeable to the one-year emergency contract effective
December 1, 2020 through November 30, 2021 for the purpose of providing the existing
services of the RECMGT contract, subject to incorporating all terms and conditions,
pricing, specifications and authorized change orders contain in the original contract.

Thank you for the opportunity to provide your records management services.

Sincerely,

Dighally signed by Randy0. Mayes
Di: on=Randy D.May:{.a-hun

uuﬁ‘r. Director, Business Suppoit,

=lis
Cate: 2020.08.11 15:33:22-04'00"

Randy D. Mayer
Director, Business Support

ONE FEDERAL STREET, BOSTON, MA 021107 = !



D\ | Purchasin oveon Sisihiof Wast Vin s ﬁ%'%\gpm oN :‘HNG CKAGES.
) | Pure! g
en QUESTIONS
2019 Weshington Street East Master Agreement QU L SH“"DD CERNNG THE
f | Post Office Box 80130 PR DESANTMENT CONFAGT
Charleston, WV 28305-0130 Order Date: 2017-12-18

Order Number: CMA 0212 0212 RECMGT

Procurement Folder: 401321

Documeit Name: SWC Records Management

Reason for Modification:

Document Deseription: Records Management Statewide Contract

Procuremsnt Type: Contral Master Agreamant

Buyer Neme: Sisphanie L Gala

Telephono: (304) 558-8801

Emall: steaphanie.lgalediwy.gov

Shipping Klsthod: Best Way

Effective Start Date: 2018-12-01

Fros on Board: FOB Dest, Freight Prapald

Effectiva End Date: 2018-11-30

IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK NY 100877128

us
Vandor Contact Phone: (304) 548-8423

Discount Percentage: 0.0000
Diacount Days: 0

Extongion:

Vendor Customer Code: 000000128524 Roquestor Name: Lary McDommell

Requestor Phone: (304) 558-8899
Requestor Emall: leny.d.modennelifwy.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No Clty WV 98899

_ 3 L |
STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 69899

us

| Total Order Amount | Open End |

AGENCY COPY

N Wiy

PURCHASING DIVISION AUTHORIZATION

MW

SIGNED BY: sia -4
DATE: a_ 14 -1 -,
ELECTRONIC SIGNATURE ON FILE

.'ATI'ORHFY GENERAL APPROVAL AS TO FORM

ENCUMBRANCE CERTIPICATION
SIGNED BY

A

Date Printed: Dec 18,2017  OrderNumber RECMGT

FORMID : WV_PRG_CMA_001 844



Exdsnded Desoription:

Documentation to assigh contract from vendor account 0000001268625 to the headquarters sccount 000000128524, effective 12/1/2017. Ofd procuremant folder

251142,
[Une Commodity Code  Manufacturer WVodel No Unit Unft Price |
1 78131804 CF $0.000000
Ssrvics From Sorvice To
Commedity Line Deecription: Contract liem 1: Transfor Existing Records to New Faciity
Extended Description:
£.2.1 Cantract flem #1: The Vendor must transfer existing records to the new storage tacility within 80 days of award.
§.2.1.1 Vendor to previde cost Per Cubic Foot.
LUne CommodiyCode  Manufaclurer Hodel No Unit Unit Price
2 78131804 CF $0.000000
Service From Sewvics To
Commodity Line Description: Conlracl ftem 2: Indexing Existing Records
Extended Description:
§2.2 Cantrac? ltem #2: The Vendor must Index existing records.
5.2.2 1 Vandor 1o provide cost Per Guble Foot.
Line Commodity Code  Manufecturer Model No Unft Unft Price
3 78131804 CF $0.265000
Service From Service Ta

Commodity Line Description: Contract item 3: Monthly Storage Fee

Extended Description:

5.2.3 Contrac! ltem #3; The Vendor must accemmodate storage of a minimum of 230,000 cublc fest for the State's records cumently housed with the abillty to

axpand.
5.2.3.1 Vandor to provide monthly cost Per Cuble Foat.
52.3.2 The Vendor must nvoice each state Agency storing records &t the faciity montidy in apeam.

[ine Commodlty Code  Manufacturer WModolNe Unit Unft Prica
4 44111516 BOX $1.560000
Service From Service To
Commedity Line Descripfion: Contract iem 4: Storage Baxes
Extsnded Description: ;
8.2.4 Contract jtem #4: The Vendor must provide slorage boxes; Dimenslons: 10°Wx 12", x 15H.
5.2.4.1 Vendor to provide cost Por Box.
Line Commodity Code  Manufacturer Modal No Untl Unit Prica
L) 78131804 BOX $0.000000
Service From  Service To '

CommaudIty Line Description: Contract liem 5. Records Pick Up

Extendsd Dezcription:

§.2.5 Contract item #5: The Vendor must pick up the recerds within & maximum of five (5) businass deya after writien notification by the Agency.

Bl YB0dor 0 PIBVEIR £98t B Ffmbor:  RECMGT Page: 2
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[Line Conmnodily Code  Manufachurer ~ Wodel Ne Unit Unlt Price

6 78131804 BOX $0.000000
Service From Service Ta
Commodify Line Description: Contract tem 8: indexing New Racords
Extsnded Description:
5.2.6 Contract ltem #5; The Vendor must ndex all new records.
5.2.6.1 Vendor to provide cost Per Bax,
Line Commodiy Code  Manufacturer Madsl No “Unit Unlt Price
7 78131804 PAGE $0.280000
Service From Service To
Commadity Line Description: Contract ltem 7: Retricval.of Paper Reconds, digitized
Extended Dalerlpﬂon.
82,7 Contract tam #7: Vendor must reitieve any alnmgumdpmvldsadbdaiudvuﬂnnofsaldreeurdwhsnmquostﬂbynny“anwvnﬂna

maximuim of thres (3) bustnen days. The laquasf:‘luﬂ bs completed during normal buginess hours

5.2.7.1 Vendor to provide cost Per Paga.
g.‘zn'{)g The Vgngor must upload the digitalized record 10 a sacure online portal ar sarver and provide an acesss or hyperiink to the agency by emall so the record

Line Commodity Code  Wanulacturer Modal No Unft Unli Frice
PAGE $0.400000

8 78131804
Service From Sorvice To

Commodity Line Description: Cantract item 8: Emergency Refrieval Paper Records digitized

Extsnded Description:

szacuwadlhmta The Vendor must refrieve any in storage and provide a digitalized version of said reco requested

sanding a writlen Emergancy nolification wlmlneunaxﬂ'?upa 30!\9 {1) busineas day. o 3 Siwhen By &n Agency

§.2.8.1 Vendor to provide cost Per Page.

§.2.8.2 The Vendor must upload the digitailzed record to a secure servar and pravide a hyperiink to the customar by emall so the record can be accessed.

Line Commodily Code  Manufaciurer " Hiodel No Unit Onit Price
-] 78131804 BOX $1.840000

Sorvice From Sarvice To

Cemmodity Line Dascription: Contract Item 9: Retriaval of Records

Extended Dsscription: mv ol dolir nh -

5.2.9 Co tem #8: The Vel any racords in and hand de a onne! within three (3) businass

mll!“l‘lel - . Records must emmgmlbu 8 hours. Records mﬂmﬁs us!heslnnadﬁ:(g} davsof

§.2.8.1 Vendor to provide cost Per Box.

Dats Printed: Dec 18, 2017  Onler Numbsr: RECMGT Page: 3 FORM ID : WV_PRC_CRA_DO1 8/14



Line Commadity Code  Manufacturer Modsl No Unit Unk Price |
BOX $0.760000

10 78131804
Service From Sorvice To

CommodHty Line Description: Contract ltem 10: Emergency Refrieval of Records

Extended Dascription:
5.2,10 Contract ltem #10: The Vendor must retrieve any necords in storage and defiver It to requesting Agency within one (1) business day If it is identifl
agency ss an Emergency. Records containing confidential information muuheslynedforbym:umnzaﬂgum ” ke e by the

5.2.10.1 Vendor to provide cost Per Box.

Line Commodily Code  Manuiacturer Modal No Unit Unit Price
11 80161508 BOX $8.060000
Sarvice From Sorvice To )

Commodity Line Description: Confract Hem 11: Destruclion of Paper Records

Extanded Dsscription:
1 Contract ltem #11: The Vendor musi d rds at the authorized Ive'
521 g dog o mpam l?ltmt:tlcmofspsmmlpaptwnmo 8 aul Agency mpresantative’s written request. Records must

5.2.41.1 Vendor to provide cost Per Box.

Line Commonity Code  Wanufacturer Wodel No Unkt Unk Price
12 80161508 BOX $22.50000C
Service From Service To

Commodlly Line Description: Contract item 12: Destruction of Microfilm

Extsnded Description:
Cantract ltem #12: The Vendor must provide destruction of Microfilm o the authorized west, Microfim must be |
shmm!eclmmmlummom:ss-stm:.mmﬁﬁ"'l Agency representatives req be Incinerated or

5.2.12.1 Vendor to provide cost Per Box

Duts Printed: Dec 18,2017  Order Number: RECMGT Page: 4 FORM ID : Wy_PRC_CMA_001 &/14



GENERAL TERMS AND CONDITIONS:

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Addiﬁomldoﬁniﬁonsmaybeﬁ)mdinﬂmspedﬁmﬁom
included with this Solicitation/Contract.

2.1. “Agency” or“Agenciu"mmﬂwamcy,boud,commildm, or other entity of the State
ofWestVngh:iaﬂ:atisidmﬁﬁedonﬂmﬁrstm nfﬂ:c&liﬁhﬁonmanynﬁupnblicenﬁv
seeking to procure goods or services under this Confract.

2.2. “Bid” or “Propossal® means the vendars submitted response to this solicitation,

2.3. “Contract” means the binding agrecment that is extered into betwoen the State and the
deorhpmvideﬂ:egoodsmmesmmmdinﬂmSoHdhﬁon.

24, “Divector” mmtheDizwhrof,theWestV’ugjniaDepaﬂmmtofAdnﬂnis&aﬁon,

2.5. “Purchasing Division® means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, mdapprovedutoﬁmnbyﬂaeAttomemeuﬂ, that identifies the Vendor as the
contract holder.

2.7, “Salicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division,

2.8, “State™ mesns the Stete of West Virginia and/or any of its agencies, commissions, boards,
stc. a8 context requires.

2.9. “Vendnr”m-“deon”mmanywﬁtywbmitﬁngubidinmpmemm
Solicitation, meenﬁtythathubmsdmdagmohwestmponﬁblebiddmmthnmﬁtym

hsbemnwardedﬂleComaasom:mqm

Revised 05/04/2018



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
dwwmhedinmdmewiﬂnhacaiiegm-yﬂmthasbemidmﬁﬁud 88 appliceble to this
Contract below:

[4 Term Contract
Initis] Contract Term: This Contract becomes effective on
Degember 1, 2018 and extends for a period of oe(1) year(s),

Renewsl Term: mnCm:ctmaybemweduponﬂumﬂwﬁtthofﬂnAmy,
mmevm,mmadmrmdmgmﬁmmmmww'sm

this Contractis probibited. Notwithstanding the Toregoing, Purchasing Division appeoval 1 st
medﬂWmmW.Mmememuppmvﬂmbemqﬁmd
for vendor terns and conditions.

[ Pixed Period Contract: This Contract becomes effective upon Vendor's receipt of the notice
mprmaedmdmustbeoompletedwi:hin_ days.

[ Fixed Perfod Contract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more fully described in the attachod
spwiﬁcaﬁonsmustbemmpletedwiﬂﬁn___ deys.

provided for one year thexeafter with an additional successive ons year
rmewﬂpaiodsormﬂﬁplemwﬂpdoduofhuﬂzmmewarpmvidudmmemmﬁph
renewsl periods do not exceed months in total. Antomatic renewal of this

Dbneﬁmhrehummehmofﬂ:isCmmctlhaHrmﬂumﬂwiswmofﬂquud
Dmmmﬁlaﬂofﬂ:esoodsmmmdforlmvebemdelivazd,huinno event will this
Gmuacteandtbrmmthmomﬁnﬂj'm.

[ Ofher: See attached.

Revised 05/04/2016



4. NOTICE TO FROCEED: Vendor shall begin performanoe of this Contract immediately
upon receiving notice to proceed unless oﬂ:erwineimuucmdbymeAgmcy.Unlmoﬁuwise
spwiﬁed,theﬁxﬂymﬁadAwmﬂDocnmmwﬂlbemnﬁdmdmﬁcemM

S.QUANIHIE&lhqumﬁﬁsremﬁredmduﬂﬁsConnthbeMedmmﬂmoe
wiﬂnhecmgmyﬂmhasbemidmﬁﬁadulppﬁmbleuﬂﬂs&nmhdow.

[7] Open Bnd Contract: Quantitics listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contrect shall cover the
quantities actually ordered fordelivmydmingtbemofthc(:om whether more or less
than the quentities shown,

Duﬂu:nempeofﬁemmbemvidedwﬂlbemmclmwdoﬁmdinihe
ificxtions included } ”

EComMnedServleedeooda:Themopanfﬂmmicemdddivmb]egoodsmbe
provided will be more cloarly defined in the specifications fnchuded herewith,

6. EMERGENCY PURCHASES: The Purchasing Division Director may suthorize the
mcybplndmegoodsmwviwhﬂicopmmnkmﬂ:awm&arwonldoﬂmwiupmﬁde

Ag

under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, butarenotlimitedto,delaysintmmpqrtaﬁmorm
unanticipated increase i emergency purchase in the open market,
approved by the Parchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Vendor to myihnnofemnpensaﬁonmdmges.l‘hismvisiondoesmt
excuse the State from fulfilling fis obligations umder & One Time Purchase contract,

7. REQUIRED DOCUMENTS: All of the items checked below mmst be provided to the
Purchasing Divizion by the Vendor as specified below.

[ BID BOND (Construction Only): Pursuant to the requiraments contsined in W, Ya, Code §
5-224(0).AﬂdemmbmitﬁngabidonammwﬁmlmjactMﬁmishawﬁdbidbmd
in the emount of five percent (5%) of the total amount of the bid protecting the State of West
Virgiis, The bid bond must be submitted with the bid.

mmmmmm:mmmwvmmmdumw
Endintbcamomnof - The performance bond must be received by the
Purchaging Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.

Revised 05/04/2016



[] LABOR/MATERIAL PAYMENT BOND: The apparent suocessful Vendor shall provids a
hbu#mnuiﬂpaymmtbmdinﬂmmmmoﬁw%ofﬂncmw.mmw
pnyfnmtbondx.nmtbedelivmd to the Purchaging Division prior to Contract award,

DMAW!ENANMND:MWMVW&MM&WO&)M
mmmmmmmmm.mmmmwbemm
dclivmmﬂnhmhaﬁngbiviuimpﬁmmCommuwm

Dmmszkmpmmmvmmﬁmhhpmofoﬂheﬂbwmm
mimmﬁmmawudmd:hnﬂﬂnthemnawﬁﬁmholdu:

[J Commercial General Liability Insurance: In the smount of
or more.

(] Builders Risk Insurance; In an amonnt equal to 100% of the amount of the Contract,

a
a
O
O

0

The apparent s deorshnnabnﬂ:mishpmofofmyaddiﬁmﬂinmmmqlﬁrmm
emminedhthupeciﬁmﬁmapﬁorﬁoConkmtnwardmgudlessofwhuherormtm

Revised 05/04/2016



&

O

8. WORKERS® COMPENSATION INSURANCE: The apparcat successful Vendor sha]]
comply with laws relating to workers compensation, shall maintain workers® compensation
insuranoe when required, end shall furnish proof of workers® compensation insurance upon

9.LJIIGAHONBOM):meDimcmm1hedgmwmquiumedorﬂmﬂma
protestoct‘anawudtombmitaliﬁgaﬁonbmdinﬂwmuntequalbnncpuumofﬂ:elowest
bidmbmiwadmss,noo,whichevm-isgtuner.munﬂremomtofﬁrcbondsbﬂlbeforfaimdif
the hearing officer determines thatthepmtestwasﬁledforﬁivnlousormpmp&' o pumpoise,
including Mnotﬁnﬁudm,thcmnpouofhmﬁng,cmﬁngmny y, or neediess
WhﬁeAgmcy.AnHﬁpﬂmbmdsMbemndapayablewthernhnﬁugDiviﬁm
Inliwot‘abonﬂ,ﬂ:apmestermnysubmitaus}ﬂer’oheckorwﬁﬁadeheckpnynblemdw
huﬁhuhgmﬁm.&sﬁu’soroerﬁﬂedchechwﬂlbedepmmmmmwmem
'I‘masum’soﬂioe.lfitlsdmﬁnedthatthepmmlmnntbemﬁledforﬁivolomorhnpmper
mthebondordcposltshallbenn:medinitsenﬁMy.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidatod damages in the smount of

for .
This cleuse shall in no way be considered exclusive and shal] not limit the Stute or Agency’s

rightmpmneanyoﬂmnvailablermedy.

Revised 05/04/2016



1. ACCEPTANCE: Vendor's signature on #s bid, or on the certification and signature

conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: Thepﬁcingselibrthhnghinﬁnnﬁnﬂnﬁfeofﬁewm specified
elscwhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjushnmpmvisionsinitsbid,vdlhnmmmmﬂmﬂmﬂmﬁumthesmeinﬂm
Solicitstion to do 80, may result in bid di ificati

13, PAYMENT: Pu}mmtina&vmeismibiudundarﬂﬁsmhymﬂumymﬂybe
mdemmedeﬁvmyandmepmofgoodsmsuﬁm.mvmshnmbmithvdm
in arrcars.

14. PURCHASING CARD ACCEPTANCE: The State of Wost Virginia currently utilizes s
Purchasing Card program, admin_[stcmdundercomrwtbynbmﬁnginaﬁmﬁm, t0 process
payment for goods and services. ThondormustmeptﬂmSMsofWeschginin’s
mmmmwmmmmmm.mmwwnm

E]deorisnottequhudmacoeptthe Stets of West Virginia's Purchasing Card s payment for
all goods and services,

18, TAXES: The Vandorshanpaymyappﬁubleules,use,petsomlpmpmyormyoﬂw
mxesuisingomofﬂﬁsCommandﬂmhmswﬁommhmdthweby.msmof
Wmvmﬁmmmtﬁomﬁdmdmmmwandudummormimhmemmhm.

16. ADDITIONAL FEES; Vendor is not permitted to charge additional fees or mssess
adﬂﬁonﬂchmguﬂmtwmmwﬂhnapuﬂymﬁdedﬁrhthesdidmﬁmpubﬁshedbyﬂm
StateofWestVirginisorincludedintheunitpmeorlmnp sum bid amount that Vendor is
required by the solicitation to provide, Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been swanded may result in cancellation of the contract.
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19. TIME: Time is of the essence with regard to ell maiters of time and performance in this
Contract.

M.APPLICABLELAW:MCME:MWNMWWMVW
hwwiﬂ:outsiﬁngeﬁbﬂmimclmiceofhwpﬁmiples.mhﬁmﬁonpmvﬁqdin
Mﬁuﬁmmﬂammoﬁwmvﬂﬂmnﬁﬂmvﬁﬁmmﬁdﬂuh
West Virgini Oonsﬁmﬁm,WeaV‘ugiﬁaCodeorWestVigininCodeofSuteRnluiswid
and of no effect.

21, COMPLIANCE: vmmwymmmmmwmwm,
regulations and ordinances. By submitting a bid, Veador acknowlodges that it bas reviewed,
lmdmhnds,uﬂwil]eomplywithmappliublehws. rogulations, and ondinances,

22. ARBITRATION; Any references made to arbitration contatned in this Contract, Vendor’s
hid, minanyAmﬂicanInsﬁuneofAmhimdwmmpemiﬁngmﬂﬂskaaﬂmhmby
deleted, void, and of no effect,

23. MODIFICATIONS: This writing s the pasties® final expression of intent. Notwithstending
mytbhgeom:hedmthhmmwmeommmndiﬁmﬁonofﬂﬁswmu
binding without mutual written consent of the Agency, and the Vendar, with approvel of the
Purchasing Division and the Attomey General’s office (Attomey General approval is as to form
only). Any change tn existing contracts that adds work or changes contract cost, and ‘were not
indndedhﬂwoﬂginﬂcmmmﬂheappmvedbjﬁerchaingDiﬁsiwmﬂﬁcAﬁmney
General’s Office (as fo form) prior to the implementation of the change or commencement of
work affected by the change.

right, or remedy, but the same shafl continue in fisll force and effect. Any waiver mmst be
mmﬂymadinwﬁﬁngmﬂﬁgnedbyﬁewaivingpnﬂy.

msmmmmm:mmmwmmmhwmm
uxpuudemymdaﬂmbseqmmmdcmdiﬁomwhichmyappmmyfom
doummusuhmiuadbydewmﬁnAgmcyorPumhﬁngDivisimmchupﬁuﬁmm
m&m.mmmmmmmwsmmum
oﬂlgrdecmniodommm.Amepmwmofdem'sfmmdmmtemﬁmem
of the terms and conditions contained thereon.

26.ASSIGNMENT=Nei1hnﬂ:isCMactmmymniudne,ormbwmedmhmdq,
mnybendgmdbyth:deuwiﬁomﬂmexpresswﬂmmmsantofﬁeAgmy,the
PmchmingDivisiomﬂnAtbmmeml‘aoﬁoe(mmfomonly).mdmymM
agenoy or pffics that may be required o approve such mssignments. Notwi ing the
mmmwmwmmmmummmwww
or exempt purchases.
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27, WARRANTY: The Viexdor expressly werrants that the goods and/or services covered by
ﬁisContrwtwill:(a)mihmtnthespem’ﬁcaﬁm drlwings,umes,oroﬂ:ﬂdescripﬁm
ﬁm:ishedormeciﬁedbyﬂnAgmy; (h)bemmhmbkmdﬁt&xﬂzmminﬂded; and
(c)beﬁeeﬁomdeﬁctinmmﬁalmdwo&nmsbip.

28, STATE EMPLOYEES: State employees are not permitted to utilizs this Contract for
mwﬂmmﬂtbe%ndmisprnh‘bitedﬁompmnitﬁngorﬁcﬂimﬁngmm

29. BANKRUPTCY: In the event the Vendor files for benknupicy protection, the State of West
VugininmaydeemﬂﬂsConuwtmﬂmdvoid,mdteminmﬂliacmuctwiﬂmﬁmﬁm

Agency’s policies, procedures, and rules, Vendor further agrees to comply with the
Confidentiality Policies and.hﬂannaﬁtm

LMY DUTCDASE/T

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire respanse fo the
Solicitation and the resulting ese public documents, As public documents, they will be
dinc!osedmthepuhﬁofonowhgﬂnbid/pmposulopaﬁngmawardofﬁnmu i

by the competitive bidding laws of West Virginia Code §§ SA-3-1 ef seq,, 5-22-1 et neq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submissionofmybiipmpmd,mo&dowmmtbﬂmhmhuhgbiﬁsimmsﬁ@uwm
mplichmmﬂ&thcmxbuqumﬂpubﬁcdisdomofdmbid,pmposahmdommm The
Purchesing Division will disclose any document Jabeled “confidential,” “proprietary,” “rade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” a3 defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING:; In accordance with West Virginia Code of State Rules § 148-1-6.1.6, Vendor
mnstbelieemedmdingoodmndinginmmﬂmwiﬁmyndnll state and local Inws and
requirements by any state or local agmyofWenV'rginia,hnluding,b\umtlimhedto,the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
InmmceCummissim,ounynﬂ:u-mamcyorpoliﬁmlmbdiﬁm Upon request, the
Vendormuutpmvideaﬂmuemryrdmbobmininfmaﬂmhmbhtb i
Division Director or the Agency to vmifyﬂntﬂleVendorisliomsedmdingoodslmdingwiﬂa
the above entities.
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a3 AN’I‘!’I‘RUBT:hmhmitﬁngubidh,aigningacmmwiﬂ:. or accepting s Award
Wﬁmmwﬁ&eSﬁdeﬂWﬁnﬁ,ﬁqVMmmWﬂﬂ
nﬁg:q,crtmﬁbthe&tateofWeﬁnghinaﬂﬁghﬂ,ﬁﬂqmdMstinmdm all causes of
action it siy now or hereafter goquire vnder the antitrost lawa of the United States and the State
omewmmmemwuwemmdmmmmmm
commodities or services purchased or acquired by the Stato of West Virginia. Such assignment
Mbemdundbmeﬁwﬁwutheﬂmﬂmpumhnﬁnglmytmdm&einmpa}mm
to Vendor,

34. VENDOR CERTIFICATIONS: By signing its bid or enfering into this Contract, Vendor
caﬁﬁu(l)ﬁatiubidmoffuwumdewimmmmdmmdhg,wmm
with any corporation, ﬁm,lhnihdﬁnbilﬂycompmy.puhmhip,pmmmﬁtymhnitﬁngl
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and withmuoonusimorﬁmd;(s)&mﬁixConminoupmdmmmo
memw&w«mﬁmmwmmﬁwmmﬂh
wnsidaulnﬁdaﬁmofhw;md(@thﬂithumiewedthis&ﬁcitaﬁminﬂsmﬁmx

Vendor’s signature on itsbidoroffernlsoaﬂinnsthatneilheritmritnmmmvemy
intuesgnmnhﬂlaequiumyhtmstdﬁwtwindﬁeﬁ.whichwmﬂdmpmiwme
performance of its services hmxla.Anysunhinmmahﬂlbemumpﬂymmdindeuﬂm
the Agency. The individual sisningﬂﬁsbidmuﬁm-mbchalfnfvmwﬁﬁum&msheis
wﬂmﬁzadbyﬂmedmtoamﬂﬁnbidoroﬁ‘aormydommmlmdﬂmﬁom
Vendor’s behslf: d:ﬂhemsheisnuﬂmdmmbhdﬂ:edeorhammalrdnﬁmahip; and
that, bﬂwbeﬂothisorhalmowledgqtheVmﬂorhasmpalymgiMadwiﬂ:mySm

agency thet may require registration.

as, VENDOR RELATIONSHIP: The relationship of the Veador to the State shall be that of an
hdepmdcmmn&mmandmpﬂndpﬂagmtrdnﬁmahipmemphmpbyeermﬁomhiph
contemplated or created by this Contract, The Vendor as en independent contractor is solely
lisble for the acts and omissions of its employees nndagm Vendor shall be responsible for

Vendor shall hold harmless the State, and shall provide the State and Agency with & defense
wmymmdﬁmmmbmmmm,ﬂmmmmmmwm,
contributions, taxes, Social Security texes, and employer incoms tax returns.
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SGMMMCAHDN:mvmwamify. defend, and hold hanmless the
State and the Agency, their officers, and employees from and againgt: (1) Any claims or losaes
fmammurmhﬁbymymbwm.pmmﬁmpmbmﬁng«mlyhgmﬁm
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
lommnlﬁngtomypmormﬁtyinjmeﬂmdmgeﬂﬁylbe Vendar, iis officers,
mbymambomnmbyhpubﬁeaﬂm,mmﬁm,modmﬁm,ddimy,
prfomce,usn,mdispodﬂmofmydauuedmduﬂw&nuwinammnmmhoﬂzed
by‘lhsConnmt,mbyFedmﬂwShhMbsmmgnlaﬁom;md(S)Anyﬁhmofﬂzedeor,
inoﬁmmmhmmlubwmmwohmesweandhduﬂhmindudh&bmm
limitedto,hborandwagemdhmnlaws.

37. PURCHASING AFFIDAVIT: In accordamce with West Virginia Code § 5A-3-10a, all

Vendors are required to sign, notarize, end gubmit the Purchasing Affidavit stating that neithes

ﬁerMotnoramlatedpatyoweadebtwﬂsSminmofsl.Oﬂo.maﬁdavitmustbe

submitted prior to award, but should be submitted with the Vendar’s bid, A copy of the
Affidavit is inchuded herewith,

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by ofher agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, end other local government bodies; and school distticts (“Other
Government Entities”). Any extension of this Contract to the sforementioned Other Government
hﬁﬂesmnstbemthesamepﬂces,twmn,mdoondiﬁonsuheoﬂ‘uod and agroed to in this
Cmﬂaetpmvidedthﬂuchmtmdmisinwmpﬁmeﬁﬂ:ﬁmappﬁuﬂchws,nﬂa,ud
ordinances of the Other Government Entity, If the Vendor does not wish to extend the prices,
tmx,mdomdiﬁmoﬁtsbidmdmbsequmtconmwthemﬂmmﬂnﬂﬂaqﬂu
demmuﬂdeulyindicnﬁemchreﬁmﬂhiubidAmﬁm]wMﬂﬁsCommﬂthhm
GovumanEnﬁﬁesshaﬂnmimpactorinﬂueme&emmdoﬂhisCmnacthmymmnm

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indireot, which would conflict with or compromise
the performance of it cbligations hereunder, demsluﬂpmiudicdlyinqui:eofihoﬁcers,
munbmandunployeesmmucthatamﬂictofintuestdoesmthnymﬂiaof
intu'estdiswvmednhnubepmmpﬂypresentedindehilwﬂ:emny.

40. REPORTS: Vmﬂmmmﬁewwwﬂwhmmviﬁmwiﬂlﬂm
following reports identified by a checked box below:

D&whmmumenmcyanﬂm-them&ngmviﬁmmquumnequemdmm
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, ete.

E]Qumlyrepmﬂdehilingﬁebblqumﬁtyofpnrchueshnniﬂuﬁdoﬂm,ﬂmgﬁﬂn
Haingofpmd:uubyamy.leympmmeeddwwﬂmmngiﬁﬁm
via cmajl at ing requigiti

b habe

requisitons@wv,.gov.
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41. BACKGROUND CHECK: Jn accordance with W, Va. Code § 15-2D-3, the Dixector of the
mﬁﬁondMﬁwSmﬁmMmuﬁcmywﬁoepmﬁdaMmhmmmgmﬂy
mployedmﬁemmds ainﬂ:ebuﬂtﬁngsofﬂ:eapimeomplexorwhobawmsm

Aﬁuﬁeemm&rmmhwﬁmhnbmwwbeﬁremymhmbmm
permitted to be on the grounds of in the buildings of the Capitol complex or have soccss to
mﬂﬁvcmaiﬁndinﬁ:mﬁim,ﬁewﬁwmﬁdalhaumbmhalm&dlpumwhowmbe
phyﬁcﬂyMuﬂwnﬂhgmﬁeC&piblwmpluhﬁeDMofﬁeDMﬁm of
Protective Services fou'pmposesofvaifﬁngeomplimwiﬂnhismvidm. The State reserves
the right to prohibit a service provider's employees from accessing sensitive or critice]
MmuﬁmmmbemmutbeCapimlmpkxbudupmmulﬁ!ddrmdﬁomamn
backgroimd chock,

Service providers should contact the West Virginia Division of Protective Servioes by phone st
{304) 558-9911 for more information,

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
w&miudbytbobimctorofﬂm?wchaﬁngbiviﬁmpmumtmw. Va. Code § 5A-3-56, no
eomaﬂnrmaymemmmymdpmmramcmm?mjmnﬂmtbmﬂmum
products made in the United States. A contractor who uses steel products in violation of this

secﬁmmaybesubjmmdvﬂpemlﬁesmmm W. Ve. Code § 5A~3-56. As used in this
section;

hiﬂiways,orthyinsmuaﬁonofmyhmﬁngorcoolingormﬁlaﬁngplm or other equipment,
or the supply of and materials for such projects, pursuant to & contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Stee]l Preducts” means products rollod, formed, shaped, drawn, extruded, forged, cust,
fubricated or otherwisc similarly processed, mmumeglbyambimﬂgnoft,wnmmomor

of foreign steel products if .
c.'l‘hecostfnreaahoon&auilanmddoesnotmoeedonetmthofmepcm.(.l%)of&e

mulmmwnm:twuﬂmm!iﬁwhmﬁddonm(sz,sm.W).W{:idmwmmF. For the
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accondence with W, Va, Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et Bex)., for every
mmmbmmnbjwtmtheﬁmﬂmmnwnminudmwthemmm,
mmmwﬁm,ﬂmaﬁon,repair,immmmmmwnmeofpubﬂcwmorﬁmthe
plnchmof:nyiﬂmofmubhworequipmammbemednsimaofmmwomm
dmuﬁcdﬂnmﬂnsmwmmmnhmpﬂdmﬁomm
mmmmwwdmmmmmdemm
glmwmdpmdumhmombleorhomﬁsmmmpublicimmﬁmsumd
West Virginis, (2) that domestic ahmnimym, glass or steel products are not prodoced in sufficient
qu:nﬁﬁummmhmmm:ﬁmhu,uﬁ)hwnﬂabkdomwﬁcdmﬁm,m«
steel do not meet the contract specifications. This provision only applies to public warks
cmmawudedinmmmmmthmﬁﬁyﬁounnddonm(ﬁo.mm or public works
mthumquhmmthanunﬂmuamdpomdsofmdpmdum

The oost of domestic ahiminum, glass, or steel products may be uureasonsble if the cost js more
ﬂ:mtwmtypm(zo%)of&ebiduroﬂhadpﬁwﬁrfmﬁgnmademm glasg, or steel
modum.lfﬂ:edomesﬁcahmﬁmmglmmmdpmdummhemppuodmmdmedha
“submﬂﬂluhmmrplmmu”,mdeﬁmdbyﬁethhedmmpummtofhhm,mewﬁof
domenﬁcahmimm,glus,msbdpmdnehmyhemumubhifthewstismmﬂamﬂﬁny
percent (30%) of the bid or offered price for foreign made alunrinum, glass, or steel products.
Thispmfemenhnﬂbeappﬂedhmﬂunofmwhhqymeqnipmmtnhﬂimhdabomwhm
the jtem is aninglemitofeqnipmmtormdﬁnﬂymnmfwhndpﬁnuﬂyofﬂmﬁm,glus
orsted,ispanofnpnbﬁcwoﬂmoonmctmdhasmesolepmpoworofbﬁngapmmtpm
ofasinglepubﬁcwoﬂmprojea.nispmvhimdoasmtapplqulﬂmmmwhhsy
pmchnsedbyaspending\mitfmmbyﬂm:pmdingunitmdnmnspmduinglepublin
works praject.

Aﬂbﬁdsmdnﬁasinchdingdbmwﬁcduuﬁnmshummdpmdnmthmmceedbidmoﬁa
mmmmmﬁmmﬂmmmummmmmmofmm
provided in this provision mey be reduced to & price equel to or lower than the lowest bid or
oﬂmpﬁw&wfmﬁydmmmdmmmmﬂm&emﬁmm if the
redl.wcdhidoroﬂ‘upﬁcesmmadeinwﬁﬁngandsupmadeﬁepﬁorbidoroﬂ‘apﬁces,m
bidsmoﬂ‘m,indudhgthemduwdbidwoftupﬁcu,wﬂlbemvﬂumdhmdmwﬁh
this rule,
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DESIGRATED CONTACT: Vendor sppoint the individual identified in this Section as the
Contract Administrator and the inftial point of contact for mattess relating to tils Contract

Irem Momitain

g‘mg'ﬁﬂa
eather avLaay, Business Deveiopment Executive

(Printed Nsme snd ‘Titde)
1201 Fresdom Romd, Cranberry Township, PA 1606&

724)679-0672 YNone

(aarens

(Phone Nutober) / (Fax Number)
heather.swsery@ironmountain, ¢om
(el address)

CERTIFICATION AND SIGRATURE: By signing below, or submitting documertstion
through wrOAS]S, I certify that T have reviowed fhis Solicitation in its entirety; that I understend
the requiteenents, terme snd conditions, and other information ponteined herein; that this bld,
offr ar proposal constitutes &n offier to the State thet cannot be unflatorally withdrswn; that the
oominined in the Solicitation fir

yroduct or service proposed meets the mandatory requirements
ummmgmmwmmﬂmﬁevmmhmm

Iron Mountain Information Management, LLC
(Compeny) Dk %

Dale 5. Tevioss S o mars oo oo
(Printed Name and Title of Authorized Reprosextntive)
Deteber 25, 2016

(Date)

{72¢)679-0€72 {for primaxry R¥Q Contact)
(Phome Number) (Fax Number)

Revised 05/03/2016



AMENDMENT TO REQUEST FOR QUOTATION
FOR RECORDS MANAGEMENT & OFF-SITE STORAGE SERVICES
STATE OF WEST VIRGINIA
Bid No.: CRFQ 0212 SWC1700800006
Dated: October 25, 2016

mhmmmmwwmvmm(ﬂw“sw*mwmwm:mmmm
Mountaip Information Management, LLC ("Iron Mountain® or “Vendor”) as a result of this
Wﬁ)erﬂﬂmf‘RFQ’?.ﬁeﬂmMomﬂiﬁmdmehmﬁngm@a“mm
shall be mdadhhchdsthefoﬂmingaddiﬁmﬂhmundcmdiﬁom(ﬁu“deme’). In the
m@ammmmmvmmmmmmmdmaﬁmmmmm
Ammvmwn:mwwmudmmhmmﬁmmmm.

1. Limitation of Linbility. Nomﬂmdh;w&h;mhmhﬂﬂ:&gmmgmy
Mmmmmmm“mmmdmw-mmwm
rewmhmummmin'sﬁnbﬂityinmmnﬁwuiﬂlﬂwMumde;ﬁFwﬁe
purposes of this Agreement, Custosmer declares the following values for items stoted under this
Agresment (“Depasits”); (s) for hard-copy records, $1.00 per oarton, linear foot of open-shelf
ﬂeswoﬁus&nnppidngmitmd(b)fumuﬁgﬂnﬂofmphh;ﬂwphﬂcalhm@uh
u“Dmmvme'j.CmmﬁlMdekhudnlhdemmmvm
ﬁrﬂiﬂhmmwhaaﬁnnﬂewmﬂdhmhmw.mmmumbom
mmswmmmmwmmmmwmmmmm
respect to any noo-storage services or elecironic storags services performed, unless fron
Momhﬁihmamiseumh_muamm:blywaﬂnmmldmmnh
circumstances. If lisble, the emount of Fron Mouztain's Eability with respect to Deposits and
mwmnummwﬁemwvmummm.memmww
mmmmlmsmm,MMwawdmthﬂn
mwaammmmmnmww&mwwmvmumm
bemldyrespmdbhfamydnﬁnrdﬁdmhmmdfmdnnwhﬂehﬂmﬂmdyoﬂhe
carrler, hnoevmtshnﬂoﬁhm-pmybeﬁnbhfmmyeomunﬁd,imiwqulor
puniﬁvedsmages,orfcrlmofpmﬁuurlnuormmq:ﬁonofbmlm o the cost of recreating
mydaum'hfmmﬁon,mgwdbuofwhwhermacﬂmishmmhmmwtorwdamy
oﬂmlheowofﬁnbﬂhy.ﬂﬂsmﬁminmthﬂmdedm,mdﬂnﬂmum“mmahg
uﬂmﬂingmylhbiﬂtyomhuytonppﬁmbhhwmpnbﬁcpﬁmhﬂudhgbywofmph
Hxﬁlﬂyfurduﬂ;mbodﬂyhﬁmy,whhmmwmhﬁwmﬂuuhuﬂedpmmnbjm
bﬁseﬁmgohgﬁmihﬁmn.lfnppﬂmbhhwupublicpnﬂcymdmwpmﬂmcfmm
unanforceable or invalid, the remainder of the section shall remein in full foroe and effact,
Addiﬁmﬂly,ﬂﬂuw&mdounmmpbhadmhuohmﬁbmhhbmmh.mimpmpﬂiy
viewed records. In the event that a record is lost, stolan, or improperly viewed, Iron Mountain
wmummmhmmmdmmmmmmdmm

2. Operational Procedures, Castomer shall comply with Jron Mowntxin's reasonable
waﬁmu,umodiﬁedﬂmmwﬂmqm@ngmmmm,deﬂwym
mhmea,prq:mﬁmﬁorpichxp,muﬁy,mdmﬁhgmws.mmdmm
Extreordinary volume requests may involve edditional costs, such as overtime, which Castomer
wiﬂpuyltlrmMomh’soverﬁmema,mvidodehmermmm such costs in advance.

3. Governments] Orders, Iron Mountain is authotzed to comply with any subpoena or similar

mmmmmemmddedmhbymmammflmmmﬁn
Iron Mountain notifies Customer promptly upon receipt thereof, uvnlcss such notice is probibited
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by Iaw. Iron Mountain will cooperate with Castomer’s efforts to quash or Himit any subpoens, at
Customer's expenge.

4. Ownership Warranty. Customer warrants that it is the awner or logal custodian of the materials
provided 10 Iron Mountain snd has full sgthority to direct their disposition in accordance with the
terms of this Agreement. Customer shall reimburse Iron Momntsin for any expenses reasonably
incurred by Iron Mountain (incleding reesonshle logal fees) by reason of Iron Mountsin®s
compiisoce with the instructions of Customer in the evert of a dispute concerning the ownership,
cmdymdiapuiﬂmofmwma’smwbymwhpnmm

5. Bafe Mrterialy and Premises. Customer shall not store with fron Mountain nor deliver o Jron
Mountgin for shredding any material thet is highly flammable, explosive, hazardous, toxic,
tadicactive, medical waste, organic material whick may stiract vermin or insects, or ofherwise
dangerous or ungafs to store or handle, or any material which is regulsted under any fedor! or
state law or regulation relating to the environment. Customer shall not store negotiabie
instruments, jewelry, check stock or other items that have intrinsic value. Any Customer
premises where Iron Mountain employees perform services or make daliveries hereunder ghall be
free of hazardons substances and say ofher hazardons or dangerous canditions,

6. Force Majeare, Inno event shall either party be lisbls for delay or inshility to perform caused
wmwow.gommmmmmmofmmmmmﬂmﬂkmm
or pther canses beyond its reasonable control.

7. Performsnce of Services by Affllintes. Iron Mountain may subcontract, delegate and/or azsign
its obligations uader this Agreement, in whole ¢r in part, to an affiliate of Iron Mountain, An
affiliate means sny entity controlling, controlled by, under common ¢ontro! with, or having &
common parent with Iron Movntadn. Iron Mountsin scknowledges that it shall remain directly

Lisble to the Customer for the performance of such any and sl such delogated obligations.

State of West Virginia Approved as to Form and Legal Content:
,,-% ﬁ/"h/f
Name: Robert Lifjedeh]
Customer: State of West Virginia
Date: Januagy 5, 2017
West Virginia Attorney General

(Approval as to form)
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Thia Hesith lneurance Pertablity and AscourtabMly Act of 1006 (hersafir, HIPAAR)
e e ) S LT o e
&nd is effective x5 of the date of exseution of the Addendum. I

The Assoolate performe oertsin services on behalf of or for the Agency pursuant to the
underlying Agreament that réquires the exchange of informstion Including protacted haadth
lnhnnlﬁnnmmwmm mmhwllymmvmbﬁtyktof!m
mlpmv.nmmwmmm.mmmnmmumm L No.
111-8) (the "HITECH Act"), any associated reguiations and the faderel requiafions published ot
45 CFR parls 160 and 164 (xométimes refamed to as “HIPAAY), The Agenoy e a
tmwammammmpm,mmmmmmwndumwm
are entering info this Addandum to establish the. responehiltion of both parties ragerding
HIPAA-covered Information and o biing the underlying Agrasment inlp cormplianca with HIPAA,

mnwmm.mmmmmmmmmm of Agercy to
dissloss f0 ita Assopiate oertain information which may conisin confidisntial individually
identifiable health informmtion (hereafter, Frotested Heaith Irformation or PH); end

m,nnmmammmmmammuﬁymmmdnw
Mmmmmmmmammmmnmmmmﬁmm
CH Act and its associated

confidentiafity, Inoluding the Privacy and Sacurity Rules, the MITE
raguiations, and the parties do apres to at i times treat the PHI and interpret this Addendum
consietent with that desire.

NOW THEREFORE. the partias agres that in consideration of the mutual promises
harein, in the Agreethent, and of the exchange of PH) hereunder that:

1. Definltions. Terms usod, but net oiherwise defined, in this Addendum shell have the same
meaning ae thoss tefms In the Privacy, Securlty, Breach Nbitfication, and Enforcsment
Rules at 45 CFR Part 180 ard Part 184,

a  Agency
Fsted at

b, Agsnt shall meen those person(s} who are agent(s) of the Business Agsooluta,
In eocordanoe with the Federal common faw hfagenqy. 85 referancad in 45 CFR

Breach shali mean the acquisition, &ccess, use or disalosure of protecied health
fnfdnnauonﬂuohmmoqiaqumemumyofpmawﬁm Information,
exvept a8 excluded in the definltion of Breach in4§ CER§ 164.402.

d. Bust%m Associate mnmmambanhgglvanansuehtenn'inls CFR §
160.108.

HITECH Act shail mean the HsuwnnfwmalionTw\nolouyforEconmlcand
Ciinloal Heelth Act. Public Law No. 111-05. 111" Congress (2008),

1

B,




f.

Privecy Rule meany the Standards for Privacy of individually Idsntifiable Hesith

Information found at 46 CFR Parts 160 and 184,

Protected Health Information or PHI shall have the maaning giver fo sush term
in 45 CFR § 160.103, nmlpadhmehﬂommﬂmuiMormbyﬁm

from or on behaif of Agency,

Securtty Ineldent means any known suscesstul or unsuccessful atlempt by an
futhorized or unauthoritod Individual to Inappropriately use, disglose, Alodty,
8008ss, or , mMa&nummeman
nformation sysiem,

Securtty Ruls means the Becurty Standards for the Protection of Eiscironi
Profected Health informeation Tound at 45 CFR Parts 160 ang 164,
wmmmwmnpmnanmamm-uommma
funclion, sotivity, or ssmvioe, other then In the cupaolly of a member of the
workforoe of such business gssociate.

2 Pammnitted Uses and Disclosures.

PHI Described. Thie means RH! crested, recsived, maintained or transmified on
behalf of the Apancy by the Associate, This PHi Is govemed by this Addendum
end is limited to ihe minimum negeasaly, tn complete the tasks or to provide the
Muxmuhhdmm terma of the original Agreamant, and ia descyibed in
Appoendix A,

Purposse. Except as ctherwise limitsd In this Addendum, Assodlats mey use or
disologs the PHI on behalf of, or o provide services fo, Agenoy for the punicses
necessary (o complele the tasks, or provide the servioes, essoclated with, and
required by the tenns of the origing! Agresmment, or es required by lsw, I such
use or disclosure of e PHI would not violate the Privaty or Security Rules or
violate the minimum

necessary and related Privacy and Senurity
Agenoy, ThaledelsﬁmﬁyﬂabﬁauMﬁrlﬂPMfmkﬂMumam
mmammuhwmmuwmmw.

Further Uses and Disclosures. Excopt as otharwise miied in this Addendum,
MMemmumwmmmmwmdkmm
manggement and edministration, or as requined by iaw, provided thet () the
wamwm.wmmemmmmmmu
mmmbmmmMM'PHlmuheMeonwlymww
further disclosed only ss’ raquired by lgw or for the purpose for which it was
disclosed to the third parly bythe Associate; and, (W) an esgreement to notify the
MmmwwwmmdwlmRMWMDmh
MMMMMM#MIMnmmmM. To the extent
pravtical, the Information should be in & imiad data set or the minimum
information GFR § 184.502, or tahe other messures a8

necsssary pursuant to 45
necessary to aalisfy the Agency’s obligations undsr 45 CFR § 164.502,



3. Obligations of Assoclute.

MW-Onlx.mPHImynntbomdbymmmw
purpose othsr than as steted in this Addendum or es required or permittad by

Limited Dis¢losure. The PH! is confidential and will not be disalossd by the
Assoclate other than as sinted.in this Addendum or es mquired or permitted by
iaw. Assoslate is prohiblied frong directly or indivedtly reseiving any remunerstion
In mxchange for an individuet's PH] unjess Agsncy ives wriitén approval and the
individuat provides a valld suthodzation. Assoolate will refrain from marketing
activilies that would vivlate HIPAA, Theluding specifically Section 13406 of the
HITECH Adt. Aswociato will report fo Agenoy any use or disciosure of the PHI,
inoluding any Security Incklent not provided for by this Agresment of which K
bacomes aware.

- Sefeguards. The Assoclate will use appropiists esfegusrds, snd somply with
Subipart C of 45 CFR Part 164 with respect 1 siactronic protecied heslth
information, 1o prevent use or disciosupe ofthe PHI, except as provided for n this
Addendum. This shal! include, but riot be lImited to:

i Limitation of thee groups of its workforoe and agents, to whom the PH| Is
diecissed {0 those ressonably required to aocpmplish the purposes
staied In this Atkiendum, end the use and disciosure of the minimum

PHI necessary or & Limited Data Set;

il Appropriate notification ard trining of its workforce and agents in order
to protect the PHi from unauthorizad use and disclosure;

1. Malitenanoe of @ comprefiensive, reasonable and appropriate witien
PH} privacy snd ssourfly program that includes administrative, technipal
and physical safeguards appropriste o the size, nature, scope and
compiexity of the Astoolgie’s operations, n compliance with the Securtty

Iv, In scoordance with 456 CFR 5 164.502{e)(tX{M) and 164.308(b)(), if
@pplicabls, spsure thet any subconiraciors that create, recalve,
maintsin, or trenemit protected health Information on bshal® of the
business astoclate agree th the same reetricions, condlions, end
retjuirenients thet apply fo the busingss sesociate with respect to such

information.

Compllance With Law. Tha Assaciate wil not use or dissloae the PH In a
manner in violation of existing law and-specifically net in violation of laws relating
téamobmﬂaluy of PHI, including but not imited to, the Privacy and Seourity

Mitigation. Asgociate agrees 1o mitigate, to the extent practicable, any harenful
mmummummmumrosmefmmwmmm
violition of the requirements of this Addendum, and report Ite mitigation activity

back to the Agency.



f Supponrt of individual Rights.

'.

fit.

v,

Acoess to PHL Associzis shall make the PHI muintained by Associate

or its agents or subicontractons in Desiinated Recofd Ssts avaslabie to
for Inipection and copying, and In elecironic format,

Agenoy

requested, within ten (10) deys of a request by Agency fo enable
Agency to falll] Rs obilgations under the Privacy Ruls, induding, but not
limited 1o, 45 CFR § 164.524 and consistant with Section 13408 of the

HITECH Act.

Amendment of PHL. Within ten (10) days of receipt of a request from
Agency: for an emendment of the PHI or a
contained in & Designated Recond Set, Associete or M5 agents or
subnonirgciors. shall make such PHI dvaliabls to Agency for smendment
ite any such amendment fo enable Agency to fulfill is

end Insorporste sny
gl:ﬂg‘atj&.}a under the Privacy Rule, including, but not limited 1o, 45 CFR

Asgounting Rights. Within ten (10) diya of nofice of a request for an
accounting of disclosures of tie PHI, Assoolate and s agents or
subcenireciors shall make avsiiable o Agency the dosumentafion
required fo provide gn acgaunting of disolosures to enable Agency to
fulfil lie obllgations uhder the Privacy Rufe, hcluding, but not limited to,
45 QFR §164.528 ahd consistent with Saclion 13408 of the RITECH
Act.  Assoclate egress (o document disclosures of the PHI and
information reizied o such discinsyres as would be required for Agehoy
fo respond to a raquest by an Individua! for an actcounting of discloaures
of PHI in aptordence with 45 CFR § 164.628. Thiz should include &
process that alows for an sccduating fo be-collasted and maintained by
Aseociate and fis agents or subcontractors for at least six (6) yedre from
the date of disclosure, or fonger If reguired by etals iaw. At a minimum,
such documentation shall inclide;

© the dabe. of disclosure;

» tha name of the entify or persen who received the PHI, and

if known, tha addrass of the shiity or person;

. - brief desoription ofthe PRI discloged; and
8 briaf stetemert of pumposes of the disclosure that
rexsonably informs the individual of the brsis for the
disclosura, or @ copy of the iIndividuaPs authortzatlon, or &
copy of the written request for disclosure,

Request for Restriction. Under the direction of the Agency, abids by
any individual's request io restriol (e disclosure of PHI, poneistent with
the requirements of Seclion 18405 of the HITECH Act and 45 CFR §
164.522, when the Agency datermines to do éo {sxvept as retuired by
law) and If the disclosure I8 t0 & heslth plan for payment or health care
operations and [t peitaine io a heslth care ltem or servics for which the
hezlth cara provider wias paid in full "out-of-pocket

immediate Discontinuance of Use or Disclesure. The Associate will
immadiataly disqontinue use or disclosume of Agenoy PRI pertaining to

any Indlvidual when so requested by Agency. This includes, but s not
limhed to, cases in which en individual has withdrawn or modifed sn

authorization to uss or disclose PHI.
4



Retentloh of PHI. Notwithstansing reéciion 4.5, of tils Addeivium, Asseciste and
nmammmummmmummmmw
mmmmbmthwmeduMans.ﬁafﬂh
Addendum. for a period of six @)‘mmmlmdhﬁmm.or

longer if required under sixte law,

ws.wmw;mmmmmmrmtmw
of all subtoniracis amwmmmmmmmmm
mm«mmmmmmmuwm
Addendyim, uchndmsmmmmaommmmrmwm
execution of the gukicontratt and shell be defversd to the Agency Pracursment
Offiaer. mmmmmmﬂnwamw.hmmu
Mumyﬁﬂn%lummmm.umwhomlmem
which the Assoclute cresfes or receives on behalf of the Ageney, agres o the
Testrictions and conditions which anply to the Assosiste hereuider. The Agsnay
mymuoatmphddmmmmandwbmm
whether all restrictionk, terme and condifions have. bean flowed down. Fatiyre to
ensure thali downetream oconterts, subcontracts end agreemeants contain the
required mm.m-wwnmmmmummumnfm

Foderal and Agency Access. The Assctinte shalk make R ¥itarnal practices,
mmmmbhmmddﬂmmoﬂm, ag- wall as tha PH),
received from, or crested or reveived by the Associate on behs¥ of the Agency
avallgble to the U.8, Georetary of Heakh end Humen Servises consistant with 45
CFR § 184.504. ‘The Aasoobsts ehall ako make. these fecords avaiiable to

, OF Agency's contractor, for periodic audit ef Associnte’s campliance with
g%aq & request, the Aseociate shall

provide proof of sompllanve with HIPAA and HITECH duta grivacy/protastion
guldelines, certifination of & escure neiwork and pther assulance relative fo
sompiance with the Privacy and Securly Rules. This saction shall also apply to
Associate’s subcontractors, If any.

Securlty. The Associate sheil take ali stepe nesessary to ensure the ocontinupus
seourity of all PHi and data sysiems containing PHJ. In addition, compliance with
74 FR 18006 Quidancs Specifying the Technologies and Methadalogies That
Render PHI Unusable, Unmoadable, or Indecipherable to Unsuthorized
individuels for Purposes. of the Bregoh Notfipatien Riquirerhients utder Sextfon
13402 of Tities X1} {5 renired, to thr extent praicticible. i-ASaociate hooass not
””m“{'h ha Humm’::hm1mebmhml
govermed by this Addendum, -must sul ‘wiiiten rafonals, ingluding s
Seourlty Riek: Analysis, to the Agency Procurement Officer for revisw prior to the
execution of the Addendum. This revisw may take yp toten (10) days.

Notification of Brasch, During the tenm of this Addendum, the Asscolate shal)
nolify the Agenoy and, unless otherwise directed by the Agency in wriing, the
aoly by e-mall or wel form: upan the disgovery

suinactsd Securily -
vuaﬂmmmhmummummum.ormﬂalbss of confidential
data effecting this Agresment. N
Precurement Offlcer ot www siate ;




Agency'In willing, the Offiog of Technology et

AT et

or NEDe rann

The Associate shall immisdiately investigate duch Security Incident, Breach, or
wnauthorized vee or disglosute of PH! or confidential data. Within 72 hours of the
dbumy.ﬂmmmﬂnoﬂfyhmnwmmm.m&um
ofharwise direoted by the Ageney in wriling, the Office of Technology of: (s) Date
of discovery; (B} What dafa elements were Involved and the extant of the dta
Invalved In the Bresol; s:} A desctiplion of thé uninthorized. pereons kmown of

Hve impropesty used o7 disclosed PHI or confkantal

ressdhably bellaved to
date; () A descrigtion. of where the PH! er confidential-datn is bellaved 1o heve
besn impropery transmittad, ssat, or Wilzed; (B} A deswiption of the :
oaushs of the immoper use er disciosure; Bnid {f) Whether eny or state
Iswe requiiring Individuai nafifications of Braachss are triggered.

Agency will courdinage with Assoclate fo delamine additional spacific sctions
that will ba required f the Assaclate. for mitightion of the Breach, which may
include notification to the individual or ather autharifes.

Al assaciated cosis shall be bomns by the Assodlals. Thip may includs, but not
be limited to coats assoniatad with notifying affecled individusls,

If the Assodiate snters info & suboontrast relating fo the Agreement wheme the
suboontractor or agent receMes PHi ms described in éection 2.9, of this
Q‘cmlﬁ'm "ﬁ'mﬁ'r;m mﬁ'\:unwm g
same t n’ requl as ¢o Hing
directly {o the Agency Frocuremsnt Offiosr. mmmmmmm
zwwmmaormmwmmmwammwm
reemsnt.

uriess ollierwioo dirested by the
In=idant®vw oov

Assistune In Litigetion or Adminletrative Proceedings, Tha Asenciale shall
maks ifself end any subcoritraciors, workforce or agetits ssisting Associste in
the petformerice of e oldigafions under thig Agréemient, available % the Agency

gation or sdiinistrative proceedings being commensed against th , ita
violafions of HIPAA, m%M

reguiations or other lawa relating tq sscurlty and privacy, which Involves Inaction
or sotions by thw Asspolete, ewnept where Asseolale or ie subooniractor,

workioree of agent Is & iamed ss an adveres perty.

4, Addendum Administration.

R

-3

Tetm. This Addendum shall terminale on terminafion of the A
Agreement or on the dafe the Aganoy torminates for cause as muthoitzed in
peragraph {c) f this 8sclion, whichever ' aopner,

Duties et Termination. Upon any terminetion of the underlying Agresment, tha
Assogigie chall retumn or dasiroy, st the Agency’s ¢ » 8F PHI reoeived from, or
orepied or receivad by ths Associate on behaf of e Agency that the Assbeigte
still maintaing in any form  and retain no coples of euch PHI or, If-suoh return or
desiryotion hm%mbunmm shall extend the protections of this
Addsndum to the PHLand it further uses and disalosures 1o the purposas that
make the.retum or -deeiruation of the PHI infaasible. This shal siso apply io ai
agonts end suboontractors ef Assosiate. The duty of the Assoviats and fis agents



and subcontraciors to assist the Agency with any HIPAA vod sccounting of
mmmmmﬂdmemmw%

Terminstion for Cause. mmmmmawmm
w,ﬁwmmmmammmum

me Agency may, i s sole discretion, allow Associats a reasonable
period of tims fo cura the materie! bremch bafors termination.

Agonoymytamﬂnahtﬂs%mmﬂﬁﬁnd&uoraﬁpmmmm
has viciated any standsrd or requinamment of HIPAARHITECH, or other security or
priviicy leww | mads ft gingr of &M prooseding In which the
leamhnmmdmmmw.mntnﬂbuuwwm
by the Department of Justioa for viplations of MIPAAMITECH and shall bs
responsibie for ay and aif costs assonjated with presacution.

Survival, mwnwmomﬁnnsofmmmm
Addendum shall survive the termination of the undwrying Agreement.

6. Qeneral Provisions/Ovmerafip of PHI.

Retontion of Ownership. Ownershipn of the PH) residee with the Agenoy end is
to boreﬂnmdmdemandorduhﬂlth%w’uﬂm.ﬂwm. and

subject to the restriotions fourk! withit seclion 4.k, sbova,
Sscondany PHL Any data of PHI generated from the PH! disciobas hereunder
which wauld permit identification of an individual must be hekd confidéntial and [s
also the property of Agency.

Electronic Transmission. Excopt es pasmitted by law or this Addendum, the

No Bales. Reporis or data gontalning the PHI may not bs soid without Agenoy's
or the sffected Individual's written consent.

lmmumnemmhmwmmmmdhanpmaﬂmm

Mmlnmmmmﬂmemﬁ[ﬂnrlmmmwﬂhm
provisions In this Addendum. The interpraiation of this Addendum shaii be made
uader the [ews of the etal of West Vinginia,

Mmummmmwmmmmummmmmm
eppiicabie law they wi agree fo further emerid ihis Addsndum,
Additional’ Tanms =nd Conditfons, Additional disorstionary temis mey be
includedt Irf the relasss.order or change order procogs,

7
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Name of Associats: Iron Mourntsin information Manageement

Desnribe the PHI (do not inolude any galugl PHI). If not applicable, please indicate the same.

All PHI contained In qurrent and future documents
stored by the ron Mountsin.



REQUEST FOR QUOTATION
State Wide Contract for Records Management

P - 0/2

1. PURPOSE AND SCOPE: MWestVug'nianrbmingDiﬁsimissolioiﬁngbidson
bahalfoftszhteofWenV'nginhtoutabﬁshaﬂopen-mdmmformords

menagement end storage services,

2, DEFINITIONS: maemélisted’belownhanhmﬂmmemﬂngsaﬁgnedtoﬂmn
below, AddiﬁonaldeﬁniﬁmcmbefomdinSeeﬁonZofﬂ:ch«alemd
Conditions,

21 “Cenu-mlum”m'“ComaIums”memstheHnofiﬁunsidmﬁﬁadinSwﬁon
4.1 below and on the Pricing Pages,

21 “Bu”mmanmgemusedm'mmmympammmmofﬁles,
record, or records. A standard box size is I5°L x 12"W x 10"H oqual to
epproximetely one (1) cobio foot in size.

22 “Business Hours” means Monday — Friday B:00 AM through 5:00 PM EST
excluding weekends and Federal and State holidays. State Holidays are as follows:

New Year's Day (January 1)

Meartin Luther King Day(']‘ln'rdMondnyinJmmy)
President’s Day (Third Monday in February)
Memorial Day (Last Monday in May)

West Virginia Day (June 20)

independence Day (July 4)

Labor Day (First Monday in September)

Columbus Day (Second Monday in Ottober)
Veterans Dy (November 11)

Thanksgiving (Fourth Thursday in November)

Day After Thanksgiving (Fourth Friday in November)
Christmas Day (December 25)

22 “Chameter”meansmylm,mmbu-,spwe,pumm;ﬁmmuk,mlymbolﬂm
can be typed.

23 “CnbicFeet”meunsthevnh:meofawbewithsidmofonefootinlmgﬂ:.

24 “Disaster® means any occurrence of fire, fiood, storm, earthquake, explosion,
q»idemic,ﬁogsabnhgemoﬂmcmdiﬁmofmpaﬂmulﬁnginmbmmial
(hmngeminjmymmmmmwiﬂﬁnﬂlisMthhetMOm

hWbymactofGod,nutmeorman,imlﬂdhganenmyoftheUniudsm..

'.I...l...l'

1jPage
Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Management

2.6
2.7

2.8

29

"Emergmey”meansrecm'dsmustbedeﬁva-nddmingbminmhom, after hours,
weekends, or holidays,

‘EIPAA”memsHealrhImmmoePomhih‘tymdAmunhbﬂityAﬂ.
“NFPA” meauns Nationsl Fire Protection Association,

“Pricing Pages” means the schedule of prices, cstimated order quantity end otals
contained in wvOASIS oraﬁachedhmtoasﬂxhibitA,andusedmwaluamtbe

Solicitation responses.
“Reeord"magnsadomnnr,book,papa,phot?gmph,mdreeordingorothu

mnteﬁd,re@:ﬂlmofphyniealfbmord:mctunsﬁcs,mdeonecedwdpm
to law or ordinance orin_oonnocﬂon with the transaction of officia] business,

Department of Administration,

2.10 “Soﬂduﬂnn”mmsthnoﬁcialnoﬁoeofanoppomityta supply the State with

goodsorsuvieastbatarepnblinhedbyﬂmPlrdmingDivinion.

3. CURRENT ENVIRONMENT;

3‘1

32

33

2|Page

Pursuant to the West Virginia Code §5A-8-1 through §5A-8-22, and
Legislative Rules 148-CSR-12, 148-C8R-13, and 148-CSR-14, the
Department of Administration is responsible for the management of the
State’s day-to-day record storage system.

Agencies are required to follow properly approved retention/destruction
schedules. Mesdwdulumrequh'odmbembmiwedtothempuum

of Administration for approval.

Currenitly records are stored in Charleston, Wdearepioked-upatlheAgmcy
sﬂesbymeVendor.ThcAgmcysitumlomtedﬂmughomthewﬁemMost
mmdsmmeiwdinbomaappmﬁmatdyl cubic foot in size, However, some
uredelivcmdinoﬂ:erﬁummmvioudyappmvedbyﬂwsmkecords
Administrator or the records meansgement Vendor.

Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Management

4. QUALIFICATIONS: Vendor, or Vendor’s staff if requirements are i
lhnitedmindividua!srafhetthancorpomeenﬁﬁm,nhaﬂhnveﬁeﬁﬂowing
mimiorum gualifications;

4.1 Vendor must be Heelth Insurence Portebility and Accountebility Act
(HIPAA) and Health Information Technology for Bconomic and Clinjeal
Health (FUTECH) compliant. An executed BAA (copy included with
solicitation} will be required prior to award,

42deormusthaveesubﬂshedinfnmaﬁonwuﬁtymdpﬁvacypolides.
deormnﬂproﬁdepmofofgthﬁdputywditofﬂwumitymﬂ
privacy policies within the last 365 dsys upon request.

4.3 Vendor must follow industry standard on storage procedure guidelines
established by the Associstion of Records Managers and Administrators
(ARMA). ARMA has published guidelines for records management —
ANSIVARMA 8-2005 Retention Menagement for Records and
Information.

4.4 Vendor must heve an established personnel security program designed to
evalunteanployeetrustwmthinessbeﬁmebeinggrqumtosensiﬁw
data, deormustpmvidedowmmtaﬁonofsemﬁtypmmupon

request.
5. GENERAL REQUIREMENTS:

5.1 (hmhmﬁlﬂmmlmthnmmmyRmuMummh:V@mkudmﬂpnwﬁh
Agmcywithﬂ:eCoanHstedbelowonanopm-andm_ldunﬁming

basis. Contract tems must meet or exceed the mandatory requirements a5
shown below.

Facllity Requirements:

5.1.1 'The Vendor must provide a facility that will protect all records
from disaster as defined in West Virginia State Code SA-8-3.

5.1.1.1 The Vendor must absorb cost related to recovery or
restoration of damaged records in the care of the
Vendor.

§.1.2 The Vendor must provide a facility for existing and new recosds
within the State of West Virginin.

Bl|Page
Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

513 TheVendnrmmtmvidaafadlityﬂmmmnﬂ:ﬂowing
fequiretnents for archival starage of records,

S.1.3.1 The Vendor must Pprovide a storage aren to accommodate
anﬂnimnmonS0,000cubicfmforﬂn State’s fecords
andmusthaveiheupacitymexpmdwﬂhﬂ!e&nten
Gur storage requirements incresse,

5132 The Vdormustpwvﬁenfacilitythatmmloml
building codes. Documentation from an applicable
municipal ormtyoﬁcemustbomhnﬂﬂndpﬁmto
award,

5.13.2.1 Documentation must be in the form of a
memo or letter with an official seal stamped
ﬁmmﬂnqmﬁamhnmﬁdmﬂorqmmy
offics.

5.13.3 The Vendor’s storage facility must provide the following
security measures,

5.1.3.3.1 Pacility must have security locks at each
exterior entrance.

51332 Facility must have a 24 hour.7 days & week-
365 days a year monitored anti-intrugion
alarm system to protect against unguthorizad
entry.

51333 Fudlitymusthaveconlmlprwadmin
placctoensmeamsmnﬁtymdmuu
mfmoesaidmpu!iciesmdpmcedm.
Vendor must provide documentation of such
poﬁdesmdmooed\uenwhichmmﬂm
mlyullowanﬂmﬁzedindividmlscmm
mnrds.Doclmmtaﬁmnmtbemvided
prioe to award. Pacility must enforce
mlsonamswrecordsstomgem

5134 'Ihestongcmommusthmanindopemlmdmﬂaung'

systanmkeep!huirasﬁaeaspouibleofpolhmm
dust und to prevent entry of unfiltered air from other
parts of the building.
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5335 The Vendor must provide smoke detection. Smoke
dﬂtecﬁonsystmmmtmeetﬂ:emqlﬁrmofNFPA
anﬁmﬂF&eAlmmOode,andmustbemﬁntnhndin
acoordance with NFPA 72, Part H.

5.1.3.6 The Vendor must provide a cleen agent system that
complies with the NFPA 2001 Standard On & pre-action

sprinkler system. This system must be used in the records
storage areas,

5137 'Ihe‘dearmnstpmvldeutmage area that is climate

controlled with a maximum temperature of 65°F and
relative humidity levels at 35-45% = 5%. These
ummmbamninﬁmduhmudayﬂdnyu

week, 365 days a year,

5.1.3.8 The Vendor must limit its flooding risk by stoting records
innﬁaﬂitythntislooﬂoutofﬂwlﬂﬂ-ywﬂoodplﬁn.

5.1.38.1 Vendor must provide an elevation certificate
from a land surveyor verifying the Taollity is
aut of the 100-year floodplain prior to
award.

5.1.3.9 The Vendor must keep records & mininmm of one inch
off the floor with the optimur of three inches. Records
must be stared away from windows, steam, sewer or
water pipes.

5.1.3.10 mvmmamﬁdeamdmedwwﬁmmtem
throughout the storage facility,

51311 'Ihedeormmtminimizelightapnmbymviding
moﬁmdemmomandﬂmmﬁrﬂulighﬁngsym
throughout the storage room,

The State records can only be viewed by authorized parties, The
deor'sfmilhymnstbesemnadtoﬂlowam'essonlylnthm
approvedtomuievelvimmordsfurﬁdrrespwﬁvemoy.m
demmtimplmmtmddommtpoﬁdesmdmm
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5158 TheVendmmmtpmvkiaindwdngfmeaahboxorﬁlembmﬁted.
mvmmmprovideaminimumofﬁodmadmpuboxm

5.1.6 mvmmmeuchmwAgmcyMngmzﬂsuthe
facility moathly in arrears.

5.1.7 The Vendor must invoice according to the prices and categorins
minadin&ismﬁdtnﬁmmdihedem'srespome. When the
deormuntslﬁpthematmialsmﬂzeAmcybmﬁon,ﬂlem
forpostagawﬂlbeinvoioedasapau—ﬂmughdnrgam
slippinginvoicemuatbepmvidedwithinSdaysofsawicebeing
completed,

5.1.8 The Vendor must provide a log of personnel or visitors that have
accessed records identified uregulateduponnmcqunaat.

5.1.9 The Vendor must provide the Department of Administration with
monﬂnlyrq:omsbowingthetlgmciessmﬁngmordsinﬂw
ﬁdlitydnringthntmnnm:ndﬁmingﬂinwﬂnmmtofwbicﬁaet
of starage and extended cost for each Agency.

5.1.10 ThedeormustinolndeontheirmonﬁlyiwoicetotheAgmcy
all billing activity detafl for the month,

Requirements and Pricing for Storage, Supplies, Pick Up, Retrieval,
and Destruction

STORAGE
521 Cuninctlum#lzmewndmmuttmmﬁrexisﬂngmomﬂnm

the new storage fecility within 90 days of award.

5.2.11 Veador to provide cost Par Cubic Foot.

52.12 The muccessfil vendor will be responsible for
maﬁnguﬂbnxesﬂmtheﬂﬁsﬁuglomﬂominthc
Chaﬂmtonmtoﬁenewlocaﬂnnwiﬁinmdws
of award.
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52.1.3 mmﬁﬂnoﬁﬁvuehmcywiﬂ:domu
ammﬂyinmofﬂ:evmdormdlﬁs
responibilities. Bach agency will have a minimpm
ﬁmeofmm)wedmhremovenlldommin
stongeorbebitladﬁnsﬂvinesmduadbylhenew
vendor. The aganoy will continuc to pay the old
deormﬁlﬂ:enewvmdorpicksupiheagmcy’s
boxes.

5214 'Iheswassfulvmdorandtheﬁ:mvendorwﬂ]
meatodevelopmumnllylsteeduponschadulfw
pick-up of the agency boxes.

52158 'Ihesuooenﬁzlvmdorshﬂlbemponn'bleforthe
pick-up aod orgenization of all documenty
remeining in storage at the former vendor's
Jocation.

52.1.6 mmmwmmwmmm:m
will repackage as needed at no additional or
Beparate cost,
5.2.2 Conmtrset Ytem #2: The Vendor must index exigting vecords.
$2.2.1 Veador to provide cost Per Cubic Foot.

§.23 Contract Ttem #3: 'IheVendormwtwoommodatestmageofa
minimumofzso.lmoq:hicﬁatﬁnﬂmswe’smmﬂscmﬂy

housed with the ability to expand,
5.2.3.1 Vendor o provide monthly cost Per Cubic Foot.

5232 The Vendor must invoice each state Agency storing
records at the facility monthly in arregrs.

SUPPLIES
5.24 Contract em #4: The Vendor must provide storage boxes;

Dimensions:15”L x 12"W x 10"H
5.24.1 Vendor to provide cost Per Box
PICK UP )
525 Contract Item #5: Thedenrmustpi&uptheremrdswithina
i of five (S)bminessdaysaﬂmvniuennoﬁﬁuﬁonbythe
Agency.
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3.2.5.1 Vendor to provide cost Per Box.

5.2.6 Contract Item #6; The Vendor must index all new records,

52.6.1 Vendor to provide cost Per Box,

RETRIEVAI,
5.2.7 Contrsct Item #7: Vendor must mldgve a0y paper records in

528

529

requested by any Agency within a maxinvug of three (3) busineas
dayn.TherequastmustbecompleheddmhgmrmIbnsiness

52.7.1 Vendor to provide cost Per Page,

52172 'Ihedeormusluploadﬂmdigitalizedreeo:dms
monlﬁaepoﬂdmmamdpmvideum
orhyparlinkﬁothelgmcybyemaﬂsothemord
can be accessed,

memlwmﬂ:ﬁevmmmﬁwemypapummﬂsin
stomgcandmvideadigiulizedvmionofnidmomdwhm
mquesﬁedbymAgmcysmﬁngnwﬁtﬁmEmurgmcynoiiﬁuﬁon
wiminnmmdmumwom(l)businessday.

52.8.1 Vendorto provide cost Per Page,

5282 'I‘hsVendm-mustnploadﬂmdigitalizedrecwdwa
Bocwre server and provide a hypedink to fhe
customer by email so the record cen be accessed,

Cnntraetlﬁemw:'lhedeormstreﬁmanymmﬂuin
sm;:andbanddeﬁverittotheulﬂxoﬁzedAgencypumel
wiihhthmembudmudaysofwﬂttannoﬁﬁmﬁmkmm
bedehvuuddnrlngnonnnlbumushumkmdsmmnng
m&mﬁalinfomnﬁonmumbes'mnedﬁrbymﬂboﬁzed
pexsonnel,

52.9.1 Vendor to provide cost Per Box

5.2.10 Contract Item #10: The Vendor must retrieve any records in

8|Page
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dayifﬂisidmﬁﬁedbyhagmcyasmﬁnmcy.wt
containing confidentisl information must be signed for by
authorized personnel,

5.2.10.1 Vendor to provide cost Per Box
DESTRUCTION

5.2.1L.1 Vendor to provide cost Per Box

52.12 Contract I6em #12: The Vendor must provide destroction of
mmﬁlmatthewﬂxoﬁudAgmcympresmmﬁve'sreqmst.

6. CONTRACT AWARD:

Renewel options for years 2, 3,and4wlllbeinil:intedbyWeuV'n'ginia
Pmchming,asreedtobylbedeormdmcesndbytheWemVudnin
PllrchnsingDivisionasChmpOrdmmrmbsaqnmm.

6.2 Pricing Pages: 'IheVendorshouldcomp]etﬂhePﬁdnngbymmﬁng
in the price for each contract item on wvOASIS and Bxhibit A. Pricing Pege
thoVendorshmﬂdcoinplmet‘uePﬂdngPsgu in their entirety as failare to
dowmnyresultinthedew’abidsbaingdiuqmﬁﬁed.

ThePﬁdngPsgesoonlninnlistofﬂnCon&aﬂIhnsmﬂes&md
Mauwlmmmmewlmeﬁrmmw
ﬂnappm:dmmwhmeofauﬁcipatedpmhuesmly. No fistare use of the
Conlraetormyindividunlitmnisguarmedorimplied.

8[Page
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The Vendor should elechonicallymtu'ﬂwinfmmaﬁoninmﬂuPﬂeing
Peges through wvOASIS, if available, or as an electranic document. In
mﬂmﬁchdmmmqueamdmnicoopyofﬁePﬁdngPagu
forbidpmpomhymdinganemailrequeﬂtntheﬂlowiugaddms:

Stephanie Gele, Senior Buyer
West Virginia Department of Administration
2019 Washington Street East
Charleston, WV 25305
Phone: (304) 558-8801
Fax: (304) 558-4115

Email: Stephanie.L. Gale@wv.gov

7. ORDERING AND PAYMENT:

7.1

72

Ordering: Vendor shali scoept orders through wvOASIS, regular mail, facsimile,
e-mail, or eny other written form of communication. Vendor may, but is pot
mqtiredm,ncuepton-ﬁneordmthmughumintmdmduingpuml/webdtu.
Ifdeorhastheabﬂitymaeeept-Hneadm,itsbou!dimlndeinitsrupmen
bﬁefdumipﬁmofhowmumyuﬁﬂmﬂnm-ﬁneorduingsym Vendor
shaﬂenmthntilson—ﬁneudeﬂngsyamnismlyeeumdpﬁmtopmcming
Agency orders cn-line.

Payment: deorshallacccptpeymmtinmdamewiththepayment
procedures of the State of West Virginis,

8. DELIVERY AND RETURN:

8.1

8.2

i0)Page

Delivery Time: Vendonhallde]ivustmdudordmwiﬂﬁnﬂme@)woﬂdngdm
after orders are received, Vendor shall deliver emergency orders within one (1)
working day(s) after orders ere received. Vendor shall ship all orders in accordance
wﬁﬂlﬂmabovuchndulemdshullnothnldmdmunﬁlaminimumdeﬁmyqumﬁty
is met.

Late Delivery: The Agency plasing the order under this Contract must be notified
in writing if orders will be delayed for eny reason. Any delay in delivery that could
cause herm to an Agency will be prounds for eancellation of the delayed order,
and/or obtaining the items ordered from a third party.

AnyAgmnyleekingtoobuinﬁmsﬁomathirdmmﬁispmvisimmust
first obtain the approval of the Purchasing Division.
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84

85

Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B.
destination 1o the Agency’s location, Vendor shall include the cost of standard
order delivesy charges in its bid pricing/discount and is not permitted to charge the
Agency scparately for such delivery. The Agency will pay delivery charges cn all
emergency orders provided that Vendor invoioes those delivery costs as a separate
charge with the original freight bill attached to the fnvoice.

Return of Unacceptable Ktems: If the Agency deems the Contract tems fo be
unecceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
and with no restocking charge. Vendor shall either make arrangements for the
mmmwithinﬁve(S)daysofbeingmﬁﬁadthatitmmmcuptabln,orpumit
mwpmgemmemnmmbmamﬁ:denmm
Ifﬂmoﬁginalpackagingcmotbouﬁﬁzedfortheremvmvﬁumpplyﬂm
Agency with sppropriate return packaging upon request. Al returns of
onacceptable items shall be F.Q.B. the Agency’s location. The returned product
shdleiﬂmherephued,orthnmcyshnumeiveamﬂmditormﬁmdﬁnthe

purchase prics, at the Agency’s discretion.

Return Due tv Ageney Error: Items ordered in emor by the Agency will be
returned for credit within 30 days of recsipt, F.OB. Vendor’s location. Vendor
shall not charge a restocking fee if retumed products are in a resalable condition,
Hems shall be deemed to be in a resalable condition if they are wmmsed and in the
original packaging. Any restocking feo for items not in a resalable condition shall
be the lower of the Vendor's customary restocking fee or 5% of the total invoiced
value of the returned jtems.

9. VENDOR DEFAULT:

i1 lPage

9.1 The following shell be considered & vendor defimlt under this Contract.
9.1.1 Feilure to provide Contract ltems in accordance with the requirements
9.12 Failure to comply with other specifications and requiremerits contained
herein.

9.1.3 Fuilure to comply with any Jaws, rules, and ordinances applicable to
the Contract Services provided under this Contract.

9.1.4 Failure to remedy deficient performance upon request.
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8.2 The following remedies shall be available to Agency upon defult,
9.2.1 Immediate cancellation of the Contract.

92.2 Imediate cancellation of one or more release orders issued under this
Contract,

9.23 Any other remedies available in law or equify,

10. MISCELLANEOUS:

10.1 No Substitutions: Vendor shall supply only Contract Items submitted in response
to the Solicitation unless & contract modification is spproved in accondance with the

provisions contained in this Contract.

102 Vendor Supply: Vendor must cany sufficient inventory of the Contrect Items
being offered to fulfill its obligations under this Contract. By signing its bid,
VandoroaﬁﬁesthatitcmsupplyﬂwConnmtItumminedinitsbidnspm

103 Reports: deorshaﬂpmvidequarwrlymoﬂsmdammalmmmniuwthe
AgmcyshowingtheAgmcy'siﬂamspmuhnsed,qmnﬁﬁnsofimpmbued,md
total dollar value of the items purchased. Vendor shall elso provide reports, upon
rqumshowhg&cihmspmdlawddlnhgthetmofﬂﬁsCmmtheqnmﬁty
pmchasedﬁormchofﬂmseiﬁuns,mdﬂxetoﬁlvalueofpmthaseshrmehofthme
ftems. Failure to supply such reports may be grounds for cancellstion of this
Contract.

104 Contract Manager: During its performance of this Contract, Vendor must
deﬁgnnhmﬂmﬁnﬂinap:hnuymnhctmagwmspom‘bleforwmm‘ng
Veador’s responsibilities under this Contract. The Contract manager must be
availablcdmingnomnlbmhmhommddreumymmoroﬂm
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