122 Purchasing Division

¥| Post Office Box 50130

Department of Administration
Il 2019 Washington Street East

Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 2015-11-13

CORRECT ORDER NUMBER

ORDER §|
THE DEPARTMENT CONTACT.

Order Number: CMA 0212

0212 PKGSVS16

Procurement Folder: 157826

Document Name: PKGSVS16 - Small Package Delivery Services

Document Description: Small Package Delivery Services contract - FedEx

Procurement Type: Central Master Agreement

Buyer Name; Misty Delong

Reason for Modification:

Telephone: (304) 558-8802

~ Email: misty.m.delong@wv.gov

Shipping Method: Best Way

Effective Start Date: 2015-11-15

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2016-11-14

el L e Weel

VENDOR

DEPARTMENT CONYAGT T

Vendor Customer Code: 000000222103

FEDEX
3650 HACKS CROCSS RD

MEMPHIS

us
Vendor Contact Phone: (703) 599-1580

Discount Percentage: 0.0000 -
Discount Days: 0

TN 38194

Extension:

Requestor Name: Misty Delong
Regquestor Phone: (304) 558-8802
Requestor Email: misty.m.delong@wv.gov

I VOIcETO

P —— Ls

ALL STATE AGENCIES

No City

us

VARIOUS LOCATIONS AS INDICATED BY ORDER

WV 98099

No City

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

=

SHie TO.

WV 99999

AT

| Total Order Amount

Open End |

PURCHASING DIVISION AUT,

ATTORNEY En’j‘?u fPROVAL

R%ETION

P
WML ENCUMBRANCE CERTIFICATION-
SIGNED BY: NNJ%MQ _

SIGMED BY: SIGNED

D - DATE: i€ ,1,5 S DATE:

ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE

Date Printed: Nov 13,2015  Order Number: PKGSVS16 Page: 1 FORM iD : WV_PRC_CMA_001 8/14



Extended Description:
BLANKET OPEN-END CONTRACT

This blankef open-end contract with FedEx Corporate Services.
provide small package delivery services to all sfate agencies an

Effective date of the contract: 11/15/2015 through 11/14/2018.

JMaster Agreement No. MAQB5) is in accordance with Legslative Rule Section 148-1-7-8.1 and Is to
political subdivisions.

SEE ATTACHED PAGES FOR MORE INFORMATION.

Line Commodity Code  Manufacturer Model No Unit Unit Price
1 78102204 EA $0.000000
Service From Service To

Commodity Line Description: Small Package Delivery Services

Extended Description:

Small Packac?e Delivery Services -
See altached instructions and pricing for more information,

DatePrinted: Nov 13,2015  Order Number: PKGSVS16 Page: 2 FORM ID : WV_PRG_CMA_001 8/14




PKGSVS16

Document Phase
Draft

Document Description
Small Package Delivery Service s contract -
FedEx

Page 3
of3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




PKGSVS16

Agencies must use this contract for delivery services for small package delivery as
noted on the attached pricing pages.

Agencies must obtain a confirmation of every order and this must be retained for
orders less than $10,000.00.

For orders over $10,000.00, a quote shall be submitted as an attachment and
processed as a CDO (central delivery order) through the Purchasing Division.
Agencies must submit a copy of the quote or order confirmation with every invoice

to ensure payment.

Agencies should indicate the master agreement number; MA 065, on all orders or
quotes.

Agencies may utilize this contract via internet, phone and fax. All prices include
shipping cost. No shipping cost shall be paid and no minimum order is required

for free shipping.
The following is incorporated by reference and made a part of hereof:

1. State of Utah -Master Agreement with FedEx Corporate Services,
Inc. - Master Agreement Number MA 065.

2. Participating Addendum signed by the State of WV and FedEx
Corporate Services, Inc.

3. WV-96;
4. Goods and Prices attachment;
5. WSCA-NASPO Master Agreement Terms and Conditions; and

6. Specifications.

Contact Information - FedEx Corporate Services, Inc.
Gayle Gilbert, World Wide Account
Tel: 703-599-1580

ilbert@fedex.com
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ATTACHMENT A

WSCA STANDARD TERMS AND CONDITIONS
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~ REQUEST FORPROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

Standard Contract Terms and Couditions
Western States Contracting Alliance -

Request for Prqgnsg]. )

PARTICIPANTS: The Western States Contracting Alliance (herein WSCA) isa
cooperative group confracting consortium for state government departments, institutions,
agencies and political subdivisions (e.g., colleges, school districts, counties, cities, stc.,)
for the states of Alasks, Atizona, California, Colorado, Hawaii, Idaho, Minnesota,
Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and
Wyoming. Other states and their political subdivisions are also eligible to participate in
WESCA contracts. Obligations under this contract are limited to those Participating States
who have signed a Participating Addendum where contemplated by the solicitation. :
Financial obligations of Participating States are limited to the orders placed by the
departments or other state agencies and institutions having available funds, Participating
States incur no financial obligatious on behalf of political subdivisions. Unless otherwise
specified in the solicitation, the resulting award(s) will be permissive.

QUALITY ESTIMATES: WSCA does not guarantee to purchase any amount under the
contract to be awarded. Estimated quantitiss are for the purposes of submitting proposals
only and are not to be construed as a guarantee to purchase any amount, :

SPECIFICATIONS: Any deviation from specifications must be clearly indicated by
offeror, otherwise, it will be considered that the proposal is in strict compliance. When
BRAND NAMES or manufscturers” numbers are stated in the specifications they are
intended to establish & standard only and are not restrictive tnless the REP states “No
substitnte”. Proposals will be considered on other makes, models or brands having
comparable quality, style, workmanship and performance characteristics, Alternate
proposals offering lower quality or inferior performance will not be considered.

ACCEPTANCE OR REJECTION OF PROPOSALS: WSCA reserves the right o
accept or reject any or all proposals or parts of proposals, and to waive informalities
therein,

SAMPLES: Generally, when required, samples will be specifically requested in the
Reguest for Proposals. Samples, when required, are o be furnished free of charge, -
Except for those samples destroyed or mutilated in testing, samples will be returned at 2
offeror’s request, transportation collect.

CASH DISCOUNT TERMS: Offeror may quote a cash discount based upon eazly
payment; however, discounts offered for less than 30 days will ot be considersd in
making the award. The date from which discount time is calenlated shall be the date a
correct invoice is received or receipt of shipmient, whichever is later; except that if testing
is performed, the date shall be the date of acceptance of the merchandise,

5 ————
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REQUEST FOR PROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
' SOLICITATION # DRi1031

"TAXES: Proposal prices shall be éxclusive of state sales and federal excise taxes,
Where the state government entities are not exempt from sales taxes on sales within their
state, the contractor shall add the sales texes on the billing invoice as a separate entry.

MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be
modified or withdrawn prior to the time set for the opening of proposals. Afier the time
set for the opening of proposals no proposal may be modified or withdrawn, unless done
in response to 2 request for a “Best and Final Offer” from WSCA. :

PATENTS, COPYRIGHTS, ETC,: The Contractor shall relesse, indemnify and hold
the Buyer, its officers, agents and employees harmless from fiability of any kind or
nature, including the Contractor’s use of any copyrighted or uncopyrighted composition,
secret process, patented or unpatented invention, article or appliance furnished or used in
the performance of this contract.

AWARD: WSCA may award multiple contracts as the result of this solicitation. Awards
shall be made fo the responsible offeror(s) whose proposal is determined to be the most.
advantageous to WSCA, taking into consideration price and the other evaluation factors

set forth in the RFP,

NON-COLLUSION: By signing the proposal the offeror certifies that the proposal
submitted, has been arrived at independently and has been submiited without collusion
with, and without any agreement, understanding or planned common course of action
with, any other vendor of materials, supplies, equipment or services described in the
Request for Proposal, designed to limit independent bidding or competition.

CANCELLATION: Unless otherwise stated in the special terms and conditions, any
contract entered into as a result of this bid may be canceled by éither party upon 60 days
notice, in writing, prior to the effective date of the cancellation. Further, any _
Participating State may cancel its participation upon 30 days written notice, unless
otherwise limited or stated in the special terms and conditions of this solicitation.
Cancellation may be in whole or inpart. Any cancellation under this provision shall not
effect the rights and obligations attending orders outstanding at the time of vancellation,
including any right of and Purchasing Entity to indemnification by the Contractor, rights
of payment for goods/services delivered and accepled, and rights attending any warranty
or default in performange in association with any order. Cancellation of the contract due
to Contractor defanlt may be immediate.

DEFAULT AND REMEDIES: Any of the following events shall constitute cause for
WBSCA to declare Contractor in default of the contract: 1. Nonperformance of contractual
requirements; 2. A material breach of eny term or condition of this contract WSCA shali
issue a written notice of default providing a period in which Contractor shall have an
oppertunity to cure. Time allowed for cure shall not diminish or eliminate Contractor’s
liability for liquidated or other damages. If the default remains, after Contractor has been
provided the opportunity to curé, WSCA may do one or more of the following; 1.



REQUEST FOR PROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
" SOLICITATION # DR11031

Exercise any remedy provided by law; 2. Terminate this cr.intract and any telated
contracts or portions thereof; 3. Impose liquidated damages, 4 Strspcnd coniractor from

receiving future proposal solicitations. -

LAWS AND REGULATIONS: Any and all supplies, services and equipment offered
and furnished shall comply fully with all applicable Federal and State laws and

regulations.

CONFLICT OF TERMS: In the event of any conflict between these WSCA Standard
Terms and Conditions and any WSCA Special Terms and Conditions which follow; the

WSCA Special Terms and conditions shall govern.

REPORTS: The contractor shall submit quartetly reports to the WSCA Contract
Administrator showing the quantities and dollar velume of purchases by each
participating entity.

HOLD HARMLESS: The contractor shall release, protect, indemnify and hold WSCA
and the respective states and their officers, agencies, employees, harmless from and
agamst any damage, cost or liability, inchuding reasonable attomey s fees for any or all
injuries to persons, property or claims for money damages arising from acts or omissions
of the contractor, his employees or subcontractors or voluiteers.

ORDER NUMBERS: Contract order and purchase order numbers shall be clearly shown
on ail acknowledgments, shipping labels, packing slips, invoices, and on all
cotrrespondence.

GOVERNING LAW: This procurement and the resulting agreement shall be governed
by and construed in accordance with the laws of the state sponsoring and administering
the procurement. The construction and effect of any Partlcxpatmg Addendura or order
against the contract(s) shall be governed by and construed in accordance with the laws of
the Participating Ent:ty’s State. Yenue for any claim, dispute or action conceming an
order placed against the contract(s) or the effect of an Participating Addendum shall be in

the Purchasing Bntity' 5 State.

DELIVERY: The prices offered shail be the delivered ptice to any Participating State
agency or political subdivision. All deliveries shall be F.O.B, destination with all
transportation and handling cha:ges paid by the contractor. Responmbihty and liability
for loss or damage shall remain the Contractor untif final inspection and aceeptance when
tesponsibility shall pass fo the Buyer except as to latent defects, frand and Contractor’s
warranty obligations. The minimusm shipment amount will be found in the special terms
and conditions. Any order for less thari the specified amount is to be shipped with the
freight prepaid aud added as a separate itemn on the invoice. Any portion of an order to be
shipped without transportation charges that is back ordéred shall be shipped without

charge.



REQUEST FOR PROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

WARRANTY: As used herein “Buyer” refers to any Participating State agency or
political subdivision. The contractor acknowledges that the Uniform Commercial Code
applies 1o this contract. In general, the contractor warrants that; (a) the product will do
what the salesperson said it would do, (b) the product will live up to all speeific claims
that the manufacturer makes in their advertisements, (¢) the product will be suitable for
the ordinary purposes for which such product is used, (d) the product will be suitable for
any special purposes that the Boyer has relied on the contractor’s skill or judgment to

consider,

AMENDMENTS: The terms of this contract shall not be waived, altered, modified,
supplemented or amended in any manner whatsoever without prior written approval of

the WSCA Contract Administrator.

ASSIGNMENT/SUBCONTRACT: Contractor shall not assign, sell, transfer, -
subcotitract or sublet rights, or delegate responsibilities under this contract, in whole or in
part, withont the prior written approval of the WSCA Contract Administrator.

NONDISCRIMINATION: The offeror agrees to abide by the provisions of Title VI and
Title VII of the Civil Rights Act of 1964 (42 USC 2000¢), which prohibit discrimination
agamst any employee or applicant for employment, or any apphnant or recipient of
services, on the basis of race, religion, color, or national origin; and further agrees to
abide by Executive Order No, 11246, as amended, which prohibits discrimination on
basis of sex; 45 CFR 90 which prombits discrimination on the basis of age, and Section
504 of the Rehabilitation Act of 1973, or the Americans with Disabilitics Act of 1990
which prohibits discrimination on the basis of disabilities. The offeror further agrees to
furnish information and reports fo requesting State(s), upon request, for the purpose of
determining compliance with these statutes. Offeror agrees to comply with each
individual state’s cerfification requirements, if any, as stated in the spetial terms and
conditions. This contract may be canceled if the offeror fails to corply with the
provisions of these laws and regulations. The offeror must include this provision in very
subcontract relating to purchases by the States to insure that subcontractors and vendors

are bound by this provisien.

SEVERABH.,ITY If any provision of this contract is declsred by 4 court to be illegal or
in conflict with any law, the validity of the remaining terms and provisions shall not be
affected; and the rights and obligations of the parties shall be construed and enforced as if
the contract did not contain the pamcular provision held to be invalid.

INSPECTIONS: Goods fumished under this contract shall be subject to inspection and
test by the Buyer at times and places determined by the Buyer. If the Buyer finds goods.
furnished to be mcemplete or in compliance with proposal specifications, the Buyer may
reject the goods and reqmrc Contractor to either comect them without charge or deliver
them at a reduced price, which is equitable under the circumstances. If Contrattor is
unable or refuses to correct such gocds within a time deemed reasonable by the Buyer,
the Buyer may cance] the order in whole or in part. Nothing in this paragraph shall



. REQUEST FOR PROPOSAL
W5CA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

adversely affect the Buyer's rights including the rights and remedies associated with
revocation of acceptance under the Uniform Commercial Code.

PAYMENT: Payment for complet:on of a contract is normally rmade within 30 days
following the date the entire order is delivered or the date a correct invoice is received,
whicheveris later. After 45 days the Contractor may assess overdue account charges up
to a maximum rate of one percent per month on the outstanding balance. Payments will
be remitted by mail. Payments may be made via a State or political subdivision

“Purchasing Card”.

FORCE MAJEURE: Neither party to this contract sha]] be held responsible for delay or
default caused by fire, riot, acts of God and/or war which is beyond that party’s.
reasonable contro]. WSCA may terminate this contract afier determining such delay or
default will reasonably prevent successful performance of the contract. =

HAZARDOUS CHEMICAL INFORMATION: The contractor will provide one set of
the appropriate material safety data sheet(s) and container label{s) npon dehvery ofa
hazardous material to the user agency. All safety data sheets and labels will be in

accordance with each participating state’s requirements.

FIRM PRICE: Unless otherwise stated in the special terms and conditions, for the
purpose of award, offers made in accordance with this solicitation must be good and firm
for a period of ninety (90) days from the date of proposal opening. Prices must remain

firm for the full term of the contract.

EXTENSION OF PRICES: In the case of error in the extension of pnces in the
proposal, the unit prices will govern, .
o

PROPOSAL PREPARATION COSTS: WSCA is not liable for any costs incurred by i
the offeror in proposal preparation i :
i

CONFLICT OF INTEREST: The contractor certifies that it has not offered or given :
any gift or cotnpensation prohibited by the state laws of any WSCA participants to any 1
officer or employee of WSCA or participating states to secure favorable treatment with ‘
respect {o being awarded this contract.

INDEPENDENT CONTRACTOR: The contractor shall be an independent contractor,
and as such shall have no authorization, express or implied to bind WSCA or the
respective states to any agreements, settlements, liability or understanding whatsoever,

and agress not to petform any acts as agsnt for WSCA or the states, except ag expressly

get forth herein.

POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by
political subdivisions (i.e., colleges, school districts, counties, cites, eic.,) of the
Participating States shall be voluntarily determined by the political subdivision. The 3



REQUEST FOR PROPOSAL
WSCA SMALL PACKAGE DELIVERY SERVICES
SOLICITATION # DR11031

contractor agrees o supply the political subdivisions based upon the same terms,
conditions and prices.

DEBARMENT: The contractor certifies that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declered ineligible, or voluntarily excluded
frorn participation in this transaction (contract) by any governmental department or
agency. If the contractor cannot certify this statement, attach a writien explanation for

review by WSCA.

RECORDS ADMINISTRATION: The contractor will maintain, or supervise the
meintenance of all records uecessary to propetly account for the payments made to the
contractor for costs authorized by this contract. These records will be retained by the
contractor for at least four years after the coniract terminafes, or until all audits initiated

within the four years have been completed, whichever is later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal
auditors, and state agency staff access to all the records to this contract, for audit and
inspection, and monitoring of services, Such access will be during normal business
hours, or by appointment.

ENTITY PARTICIPATION: Use of specific WSCA cooperative contracts by state
agencies, political subdivisions and other entities (including cooperatives) authorized by
individual state’s statutes to use state contracts are subject to the approval of the
respective State Chief Procurement Official. Issues of interpretation and eligibility for
participation are solely within the authority of the respective State Chief Procurement

Official.



WESTERN STATES CONTRACTING ALLIANCE (WSCA)
PARTICIPATING ADDENDUM (PA)
FOR SMALL PACKAGE DELIVERY SERVICES
Between
The State of West Virginia and FedEx Corporate Services

(Name of Carrier)

This Participating Addendum will add the State of West Virginia as a Participating State to purchase
from the WSCA Master Price Agreement, Number MA 065 with FedEx Corporate Services.

1. Scope: This addendum covers Small Package Delivery Services for State Agencies, political
subdivisions and entities. .
2. Changes: Effective date of rates:  10/01/2015 (To address any State Specific Changes).
Type of rates selected:  Single (Single Carrier Rate Option)

3. Primary Contact: The primary state government contact for this participating addendum is as
foliows:

Contact: Misty Delong

State/Political Entity: West Virginia

Address: 2019 Washington Street, East
City, State, Zip: Charleston, WV 25305
Phone: (304) 558-8802

Fax: (304) 558-3970

Email: Misty.M.Delon: .oV

4. Contract Number: The contract number for the Participating State is PKIGSVS14.
5. Participating State Modifications or Additions to Master Agreement:

(These modifications or additions apply only to actions and relationships within the Participating
Entity.)

Changes as noted in WV-96, attached hereto.

CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly,
any such personally identifiable information or other confidential information gained from the
Agency, unless the individual who is the subject of the information consents to the disclosure in
writing or the disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor
further agrees to comply with the Confidentiality Policies and Information Security Accountability

requirements, set forth in http://www.state. wv.us/admin/purchase/privacy/default.himl.

This Participating Addendum and the WSCA Master Price Agreement, Number MA 065 , (administered by the
State of Utah) together with its exhibits, set forth the entire agreement between the parties with respect to the
subject matter of all previous communications, representations or agreements, whether oral or written, with
respect to the subject matter hereof. Terms and conditions inconsistent with, contrary or in addition to the terms
and conditions of this Addendum and the Master Price Agreement, together with its exhibits, shall not be added to
or incorporated into this Addendum or the Master Price Agreement and its exhibits, by any subsequent purchase
order or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.



The terms and conditions of this Addendum and the Master Price Agreement and its exhibits shall prevail and
govern in the case of any such inconsistent or additional terms.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both
parties below. '

Staﬁ V\S\’ P
By:__, _ :4 I
Name: b~ fplyihioof Shegets ——

Title: fFxsztn A, mt;"‘-f‘ Title: rld Wide Azmnt Manager

Date: 1113 /16~ Date: September 25, 2015

Carrier: FedEx Corp Services




WV-96
Rev. 8/3/2015 (Fed Ex)
This addendum applies to the __ —WSCA.

AG DENDUM

(herein reforred o as the “agreement™) between the Siate of West Virginia and Federal

Agreement
Express. htheevmofcmﬂzﬂbﬂwmtﬁmaddendnmmdthewmﬂmaddmmshﬂl control:

1.

2,

10.

11.

12.

13.

14,

15.

16.
17.

i8.

19.

agreementto tration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the agreement shall be
Q%Hum toﬂne&lmVirgimaCmmofCl et = 3 sing

wss - Any provision requiring the Agency to indemnify or hold harmless any party is mwmédﬂ%mmnfnrceablu only o lhn ﬁs!le;._i

extent ajlo ; West_Virginia law, TIJarﬂes apree that the Siate of Wesl Virginia has uggnmumgg;ed 10 Fed I
indemnificati Told harinless lansunge is ited by the Constijution of the State of West Vi Noﬂmgmﬂusmsmmmdedmpmdndeﬂnkgm

ﬁmnlmbﬂltyrelmdtomofnsma'lhuﬂmﬂypmv;dmﬂunmybegamedmmeda‘ssGﬂwm
mmﬂp_ﬁ_m - The agreement shall be govemed by the laws of the State of West Virginia. This provision replaces any references to any other State’s

goveming law.
5 Federal, and local texes and
D e v s oo deeid, A Sttty the Agency s yengt o Fodea, S

PAYMENT - Anyreferences to prepaymientarc deleted. Payment will be in arredrs bilied weekiy or daily.

INTEREST - Any provision for interest or charges o late payments is deleted. The Agency bas no statutory authority to pay interest or Iate fees.’
NO WAIVER - Any Janguage in the agreement requiring the Agency to waive any rights, claims or defenses is bereby deleted.
A - Service performed under the agreoment continued in succeedi ﬁsealym‘sfnrﬂncmmoﬂhe
%ﬁ&% islature or otherwise ava:lablcﬁr"{hmmw mﬂleumnﬁlgagdsmnotap m hﬁiﬁhlsmpﬂ:.l
s e o

m the Legis being
terminste withoutpenaltyon June 30. Afterthat agreement becomes and i and d
mb&elfmﬁmmﬁwm“glmhmn%&dunda agrwggtmcludedmusbudget. Non-mpropnaf'.lso%ormnrﬁmmdmg

W%mﬁﬁm limiting the Agency’s right to obtain similar services or equipmént in the event of default or non-funding during the term of

EBES QR COSTS ~Th=ﬁenqmmmanobhgnﬁm!opaymmey *s fees or costs mﬂywhenmsedbyacmntufcompehﬂmmdlwon
Any other provision is i and considered mull and void.
%ﬁm T - an; clnnsetaoﬂ;ewnﬂa the Agency reserves 1o another State of West Vin

Of commnssion mmqmedmgﬂla\zm ation, or un mﬂmmygnntedtoaw v; me_pu moﬁc:a.lnponwnttmmembg
consemnottnhemasm ably d and Vendor shall as required by law or asstgnmg e
agreement, such consent not to be unreasonably withbeld or delayed,

TA'I'I | OF -TheAgemy a5 & State , CANNOL REYEE 10 AssLIM Ihepotmhnlllabal of a Vendor. A limiting the

ceriain doflar amount mmy ﬁ)camolmiofﬁ'eay:mnt s hereby deleted, ed. 1igtations En'f cmsequminl

dmnagummoeptabhmaddnwn.mylnnmmnununmdvmdmﬂiemmmampmdudmmymﬁnmwymmmaﬁxm to personal property.
RK 10 totemnnate ) written notice to Vendor. to pay Vendor for
SEIVICES Ten or. mc%g:ldpnmmmeﬂaﬂe asmmentupmﬂnm(s ) days Agencyagrees to pay

pay a fixed amount or liquidated damages upan termination of the agreement i heregz
Agency aVendor amﬂwmmmdmlom?wﬁ%eddmngﬂncmpe?tﬁscdymmmmm

byth:Apucypnmtoihch:iEmymmmmttum

RENEWAL - Any reference to autornatic renewal is dileted. The agreement may be renewed only ypon mutus] written agmanemofthcpanies

INS - Anyprovision to purchase insurance for Vendor's property is deleted. The State of West Virginia isinsured through the Board
o y an@ml'i mllpmwdcacmtﬁcateofpropmymsmmwupm%qmt

%EBGPIoum NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a right of repossession
notice.

A@Mﬂﬂ-mmmmwmm in the event of default or non-fanding is hereby deleted.

20. ; Y - Any | of subject to the foll State contracts
%ﬁe %of dmﬂalltyon the terms and condiitiony of the agreement is hereby subj owing: con
21, : « All amendments, mogifi changes to the agresment shail be and both Ni amendment,
%md@'wb@m addmdumor without the express writien approval of m% 4 bry %ﬂ
ACCEPTED BY:
STATE OF WEST. VIRGINIA VENDOR
SpmdingUnit?WU“S':-a‘b""V“\ : Company Name: FedEx Corp Services.
Signed: s :; Signed: MM ¢/ él’ &
Title: _/fz<.x Dy mfo -~ Title:
Date: __ M Iy 5 /15" : Date: September 25, 2015




Most Important First Steps

1. You MUST first insure that ALL departments have account
numbers that are linked to government pricing program. The
account number must be linked to this pricing program to
participate in the FedEx contract

o Call 8006458424

2. Once an account number is established, create a user id and
password onwww.fedex.com to begin creating online shipments

/

Customer Service

Government Hotline to answer all your FedEx questions. They can be
reached at 800.645.9424. You can also email questions to
govt@fedex.com.

Using www.fedex.com

Here are some quick instructions using www.fedex.com/us to create
shipments for FedEx Express and FedEx Ground:

1. Once an account number is established the account holder needs to
create a login registration that includes a User ID and Password:

Go to www.fedex.com/us/ and under New Customer Center click
on Register for fedex.com.

2. Once the login registration is complete the account holder can create
shipments online. Enter your User ID and Password on the main

www.fedex.com/us page.

Fedt:¢

Express




3. Under the Package/Envelope tab click on the SHIP tab and chose
prepare shipment, if the prepare shipment page does not
automatically come up.

4. There is an interactive help button on the far right of the screen near
the top, same row as FedEx Ship Manager. Click on the Help
button and there is a drop down list, chose interactive help guide.
It will walk you through each section of the prepare shipment form,

5. Once all the information is filled in on the prepare shipment form, hit
the Ship button at the bottom right and then when the shipping
label comes up, hit the Print button, top left and place it on the

package.

Package Pickups

There are several ways you can tender a package to FedEx:
1. Call in for a Pickup for FedEx Express or FedEx Ground
a. Same day call in pickups for FedEx Express
b. Same day or Next day call in pickups for FedEx Ground
must specify when calling in.

2. If your location averages at least 3 package a day or more, you can

establish a daily pick up for FedEx Express or FedEx Ground.
To request a daily pick up call 800.463.3339.

3. Drop off a package using Express only drop boxes or FedEx Office
(formerly FedEx Kinkos). You can find drop off locations nearest
you by going to www.fedex.com and selecting Find Locations
(http:/ /www.fedex.com/Dropoff/start?locale=en US) under the
Ship Tab

4. Request a pick up on line by going to www.fedex.com ,request a
pick up.

FedEx Express and FedEx Ground operate independently. FedEx
Express couriers pick up and deliver only Express packages. FedEx
Ground drivers pick up and deliver only Ground packages. Ground
packages placed in a FedEx drop box will be returned to shipper
undelivered,

Managing Your Shipments
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Track your packages online at www.fedex.com by selecting the Track tab
to the right of the SHIP tab. You can track by Tracking Number of by

Reference codes.

Manage your entire shipments (outbound, inbound and third party) by
signing up for FedEx Insight. This is a web-based tool that allows
visibility to all your shipments. It is a wonderful tool that you can use to
help manage your shipments. To sign up for FedEx Insight, follow the
instructions in this link https:/ /www.fedex.com/ insight/login/index.jsp

FedEx Billing Online is an option to streamline your FedEx bills. You
can benefit from the free, fast, and easy FedEx Billing Online for all
invoicing, remittance and payment needs. Right from fedex.com you can
view and settle all FedEx Express and FedEx Ground invoices. We use

SSL encryption.

«View invoices and shipment detail

+Schedule Electronic Funds Transfer payments or pay with a check
»Create reports and complete administrative functions

*Question shipment charges

+Download invoice data

For any other services or assessorial charges go to
www.fedex.com,service guide.

The FedEx representative responsible for the package Service
contract is:

Gayle Gilbert

World Wide Account

ggilbert@fedex.com, 703.599.1580



Single National Corrler Pricing

FEDEX PRIORITY OVERNIGHT
Zone > 2 3 4 5 [] 7 8 9-10 11-12 13-16
0.34 5.82 6.02 6.97 7.34 7.57 8.14 8.40 9.47 9.47 10.12
Pakl 5.89 7.81 9.81 10.89 11.80 12.59 12.95 13.e8 13.69 14.05
Pak2 6.02 8.50 11.05 12.03 13.36 13.89 14.44 15.25 15.25 15.25
1 5.89 7.81 9.81 10.85 11.80 12.59 12,95 13.69 13.69 14.05
2 6.02 8.50 11.05 12.03 13.36 13.89 14.44 15.25 15.25 15.25
3 6.78 9.02 12.23 13.34 14.79 15.26 15.79 16.68 16.68 19.44
4 7.28 5.45 13.27 14.60 16.15 16.61 17.26 18.21 18.21 21.08
5 7.38 9.85 14.49 15.96 17.51 18.00 18.64 19.98 15.98 22.51
6 8.10 10.41 15.69 17.22 18.96 19.27 20.09 21.49 21.49 24.14
7 847 10.93 16.76 18.4% 20.31 20.74 21.44 22.82 22.82 25.65
8 8.65 11.45 17.85 19.68 21.68 22.21 22.84 24,02 24,02 26.91
9 8.74 11.88 18.86 20.94 23.03 23.63 24.29 25.67 25.67 28.56
10 8.75 11.89 19.74 22.03 24.38 25.00 25.76 27.10 27.10 30.10
11 9.58 13.05 20.77 23.24 25.76 26.49 27.12 28.76 28.76 3141
12 9.56 13.57 21.88 24,31 26.99 27.96 28.58 25.96 25.96 32.09
13 10.11 14.10 22,93 25.41 28.09 29.42 28.96 31.39 31.39 32.95
14 10.52 14.63 24,10 26.49 29.18 30.65 31.42 32.92 3292 33.84
15 10.75 15.16 2492 -27.56 30.25 31.70 32.62 34.14 34.14 34.81
16 11.06 15.67 26.11 28.58 31.25 32.52 33.44 35.02 35.02 36.13
17 11.53 16.20 26.88 28.49 31.96 33.26 34.17 35.7¢ 35.79 37.12
18 11,91 16.72 27.67 30.12 32.69 33.99 35.07 36.66 36.66 38.58
19 12.18 17.16 28.32 30.74 33.43 34.73 36.00 37.86 37.86 39.55
20 12.27 17.53 25.04 31.51 34.14 35.55 36.83 38.63 38.63 42.06
21 12.80 18.06 29.67 32.29 34.85 36.26 37.81 38.51 358.51 43,18
22 13.18 18.47 30.39 33.02 35.58 37.10 38.64 40.41 40.41 44,17
23 13.45 18.84 31.12 33.85 36.40 37.50 39.55 41.51 41.51 44.83
24 13.74 19.18 31,83 34.70 37.38 38.73 40.37 42.27 42.27 45.71
25 13.98 19.44 32,75 35.40 38.39 39.66 41.18 43.58 43,58 46.57
26 14.38 20.03 33.66 36.28 39.38 40.67 42.04 44.25 44.25 47.35
27 14.66 20.40 34.49 37.32 40.47 41.55 42.85 45.49 45.49 48.13
28 15.02 20.34 35.3¢9 38.39 41.28 42.37 43.75 46.27 46.27 49.10
29 15.30 21.20 36.30 39.20 42,18 43.32 44.69 47.27 47.27 50.20
30 15.33 21.36 37.01 40.10 43.00 44.14 44,97 48.41 48.41 51.08
31 15.87 21.97 37.81 41.01 43,90 45.05 46.50 49.41 49.41 51.97
32 16.33 22.49 38.64 41.93 44.79 45.94 47.39 50.53 50.53 53.06
33 16.70 23.04 39.38 42.82 45.70 46.97 48.47 51.66 51.66 54.16
34 17.06 23.42 40.27 43.72 46.69 47.98 49.46 52.88 52.88 55.17
35 17.61 23.85 41.18 44.65 47.58 48.98 50.45 53.91 53.91 56.24
36 18.01 24.21 42.06 45.54 48,51 50.05 51.42 55.01 55.01 57.46
37 18.04 24.91 42.90 46.47 4948 51.18 52.52 56.02 56.02 58.33
38 18.32 25.32 43.65 47.28 50.42 52.37 53.52 57.34 57.34 59.43
39 18.90 25.76 44.48 48.18 51.39 53.46 54.57 58.49 58.49 60.65
40 19.07 26.17 45.28 49.07 52.31 54.48 55.67 59.71 59.71 61.76
41 19.53 26.70 46.08 50.01 53.30 55.36 56.72 60.96 60.96 63.07
42 19.83 27.23 46.99 50.91 54.37 56.66 57.89 62.20 62.20 64.06
43 20.35 27.75 47.91 51.80 55.37 57.57 59.07 63.44 63.44 65.06
44 20.81 28.31 48.74 52.72 56.36 58.58 60.32 64.30 64.30 66.24
45 21.25 2892 49,59 53.62 57.47 59.60 61.30 65.34 65.34 67.46
46 21.68 29.53 50.46 54.56 58.54 60.61 62.37 66.56 66.56 68.33
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Single National Carrier Pricing - MBG

2 3 4 s [ ? 8 9-10 1i-12 13-16
22,02 30.14 51.36 55.34 59.63 61.48 63.36 67.46 67.46 69.43
22.19 30.74 52.09 56.27 60.70 62.60 64.55 68.69 68.69 70.32
22.56 31.45 52.81 57.13 61.75 63.61 65.69 69.69 69.69 7186
22,57 31.78 52.83 57.14 61.77 64.40 65.71 70.72 70.72 72.95
23.56 32.76 54.45 58.98 64.05 65.79 68.20 71.83 7193 74.17
23.92 33.47 55.26 59.88 65.13 66.90 69.53 73.19 73.19 75.48
24.40 34.00 56.09 60.87 66.29 67.97 70.72 74.39 74.39 76.68
24.79 34.69 56.98 61.72 67.29 69.29 72.06 75.95 75.95 77.90
23.14 35.32 58.10 62,52 68.31 70.45 73.12 77.07 77.07 78.90
25.61 36.00 59,18 63.35 65.38 71.74 74.30 78.64 78.64 80.30
26.10 36.62 60.26 64.17 70.37 72.92 75.56 79.90 79.90 81.53
26,67 37.21 61.34 65.06 7145 7423 76.91 8131 81.31 83.07
27.05 37.84 62.43 66.06 72.53 75.40 78.24 82.69 82.69 84.26
27.59 38.44 63.42 66.96 3.1 76.66 79.20 84.23 84.23 8571
28.08 39.18 64.52 68.15 74.89 77.85 79.21 85.73 85.73 87.25
28.74 39.87 65.50 69.42 76.04 79.15 82.18 87.41 87.41 88.77
29.22 40.65 66.62 70.43 77.33 80.52 83.55 89.07 89.07 90.30
29.76 41.44 67.71 71.62 78.58 81.20 84.87 90.54 90.54 91.75
30.25 42.24 68.70 72.78 79.86 83.34 86.05 91.59% 91.99 91.16
30.82 43.01 69.80 73.96 8112 84.72 87.58 93.67 93.67 94.49
30.99 43.81 70.7¢9 75.24 82.49 86.18 89.09 95.01 95.01 96.02
31.93 44.59 71.87 76.50 83.72 87.45 90.54 96.48 96.48 97.57
32.52 45.38 72.95 77.78 84.99 87.47 92.06 97.82 97.82 99.11
32.76 45.75 72.96 7897 85.01 87.49 93.31 99.28 99.28 100.53
33.56 47.04 75.04 80.21 87.62 91.28 95.00 100.62 100.62 101.96
33.99 47.85 75.06 81.52 88.50. 92.66 95.02 102.42 102.42 103.62
34.19 48,72 77.20 82.77 88.52 93.94 96.68 104.19 104.19 104.81
34,20 49.49 78.20 84.05 89.99 95.23 98.44 105.91 105.91 106.25
34.22 49.93 78.21 84.06 91.84 96.51 100.04 107.45 107.45 108.01
36.12 51.16 80.30 86.48 93.69 97.78 101.64 109.14 10¢.14 109.43
36.37 51.96 80.67 87.67 84.04 99.06 103.01 110.68 110.68 110.87
36.39 52.25 80.68 88.77 94.37 99.14 104.32 112.18 112.18 112.30
36.40 52.97 80.70 89.93 95.23 100.44 104.99 113.74 113.74 113.93
36.42 53.59 81.80 91.02 96.58 102.90 105.83 115.30 115.30 115.48
38.86 54.53 82.89 91.04 97.86 104.06 107.60 116.87 116.87 116.90
39.09 55.73 85.32 93.40 98.65 105.55 109.62 118.33 118.33 119.33
39.94 56.43 85.34 54.48 102.82 105.56 110.58 120.02 120.02 120.65
39.96 57.04 86.66 94.50 103.30 107.49 112.03 121.70 121.70 121.86
39.97 57.74 87.99 96.73 103.32 109.38 113.21 122.52 122.52 123.49
41.27 57.90 90.67 97.86 103.90 110.66 115.01 124.72 124.72 124.72
41.28 59.15 91.50 99.00 105.40 111.67 116.13 126.17 126.17 126.26
41.30 59.30 92.96 100.08 108.00 112.93 117.77 127.40 127.40 127.81
41.31 59.31 94.11 101.29 110.22 114.27 118.65 128.62 128.62 129.09
41.33 59.33 95.25 102.38 11161 115.73 119,98 129.98 129.98 130.74
43.71 61.87 96.22 103.55 112.57 116.55 121.11 131.65 131.65 133.16
43,72 61.98 97.58 104.74 112.66 118.35 122.59 132.41 132.41 134.71
43.74 62.67 98.67 104.75 112.67 119.64 12441 134.70 134.70 136.27
43.75 63.31 99.82 107.02 112.70 120.90 125.06 136.48 136.48 137.91
43.77 63.32 100.94 107.03 114.81 122.19 126.37 137.80 137.80 139.33
46.33 65,19 101.92 109.26 118.89 123.56 127.53 139.30 136.30 140.77
46.74 65.89 102.95 110.36 118.91 124.83 129.71 140.62 140.62 142.07
46.75 65.98 104.03 111.54 118.92 125.82 131.07 142.07 142.07 143.40
47.73 66.66 105.19 112.64 118,94 127.41 132.07 143.30 143.30 144.94
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2 3 4 5 ] z 8 9-10 1i-12 13-16

48.73 67.78 106.98 113.33 123.92 129.21 133.46 144.04 144.04 146.16
49,22 68.46 108.05 114.46 125.16 130.51 134.78 145.48 145.48 147.62
49.69 69.15 109.11 115.59 126.40 131.79 126.12 146.92 146.92 145.08
50.17 69.82 110.18 116.72 127.63 133.09 137.46 148.36 148.36 150.54
50.66 70.50 111.25 117.86 128.88 134.37 138.79 149.81 149.81 152.00
51.15 71.18 112.32 118.99 13011 135.68 140.12 151.25 151.25 153.47
51.64 71.85 113.39 120.13 131.36 136.97 141.45 152.68 152.68 154.93
52,13 72.52 114.46 121.26 132.59 138.26 142.80 154.12 154.12 156.40
52,61 73.21 115.53 122.39 133.82 139.55 144.13 155.56 155.56 157.85
53.10 73.89 1i6.60 123.52 135.08 140.84 145.46 157.01 157.01 159.31
53.59 74.56 117.67 124.66 136.31 142.14 146.79 158.45 158.45 160.77
54.08 75.25 118.74 125.80 137.55 143.43 148,13 159.89 159.89 162.24
54,57 75.92 119.81 126.93 138.79 144.72 149.46 161.32 161.32 163.70
55.06 76.59 120.87 128.06 140.03 146.01 150.80 162.77 162.77 165.17
55.54 77.28 121.94 129.19 141.27 147.30 152.13 164.21 164.21 166.62
56.03 77.95 123.01 130.33 142.50 148.60 153.47 165.65 165.65 168.09
56.52 78.63 124.09 131.46 143.74 149.89 154.81 167.09 167.09 169.54
57.01 79.31 125.16 132,59 144,98 151.18 156.13 168.52 168.52 171.01
57.50 79.99 126.24 133.72 146.23 152.47 157.48 169.97 169.97 172.47
57.98 80.66 127.30 134.85 147.46 153.77 158.80 171.41 171.41 173.93
58.46 81.23 128.37 135.99 148.71 155.06 160.14 172.85 172.85 175.39
58.95 82.02 125.44 137.13 149,94 156.36 161.47 174.29 174.29 176.86
59.44 82,70 130.51 138.26 151.18 157.64 16281 175.74 175.74 178.32
59.93 83.37 131.58 139.39 152.42 158.94 164.15 17717 177.17 179.79
60.41 84.06 132.64 140.53 153.65 160.22 165.47 178.61 178.61 181.23
60.90 84.73 133.71 141.66 154.90 161.53 166.82 180.05 180.05 182.70
61.38 85.4¢ 134.78 142.80 156.13 162.81 168.15 181.49 181.49 184.16
61.87 86.08 135.85 143.93 157.38 164.10 169.48 182.94 182.94 185.62
62.36 86.76 136.92 145.06 158.62 165.29 170.81 184.37 184.37 187.09
62.85 87.44 138.00 146.19 159.85 166.68 172.16 185.81 185.81 188.54
63.34 88.12 139.06 147.32 161.10 167.97 173.49 187.25 1872.25 190.01
63.82 88.80 140.13 148.45 162.33 169.27 174.82 188.70 188.70 121.46
64.31 85.47 141.20 149.59 163.57 170.56 176.15 190.14 190.14 19293
64.80 90.15 142.28 150.73 164.81 171.85 177.49 181.58 191.58 194.39
65.29 90.83 143.35 151.86 166.05 173.15 178.83 193.01 193.01 195.86
65.77 91.51 144,41 152.99 167.29 174.43 180.15 154.45 194.45 197.31
66.26 52.19 145.48 154.12 168.52 175.74 181.49 195.90 195.90 198.78
66.74 92.87 146.55 155.25 169.77 177.02 182.82 19733 197.33 200.24
67.23 93.54 147.62 156.40 171.01 178.32 184.16 198.78 198.78 201.71
67.72 94.22 148.70 157.53 172.25 179.60 185.50 200.22 200.22 203.16
68.21 94.89 149.77 158.66 173.49 180.90 186.83 201.66 201.66 204.62
68.70 95.57 150.83 159.79 174.73 182.19 188.17 203.08 203.09 206.08
69.19 96.26 151.50 160.92 175.96 183.49 189.50 204.54 204.54 207.55
69.67 96.93 152.97 162.06 177.20 184.77 190.83 205.98 205,98 209.01
70.16 97.61 154.04 163.19 178.44 186.07 192.17 207.43 207.43 210.48
70.65 98.29 155.11 164.32 179.67 187.35 193.50 208.87 208.87 211.93
71.13 98.96 156.17 165.45 180.92 188.66 124.84 210.29 210.2¢ 213.39
71.62 99.64 157.24 166.5¢ 182.16 185.94 196.17 211.74 211.74 214.85
72.11 100.32 158.31 167.72 183.41 191.24 197.51 213.18 213.18 216.32
72,59 101.00 159.39 168.86 184.64 192.53 198.834 214.63 214.63 217.78
73.07 101.67 160.46 169.99 185.87 193.82 200.18 216.06 216.06 219.24
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Zone> 2 3 a 5 6 7 8 9-10 1112 1316
HUNDREDWEIGHT RATES PER LB
100 $0.49 $0.67 $1.07 $1.13 $1.23 $1.29 $1.34 $1.44 $1.44 $1.46
500 0.49 0.67 1.07 1.13 1.23 1.29 1.34 1.44 1.44 1.46
1000 0.49 0.67 1.07 1.13 1.23 1.29 1.34 1.44 1.44 1.46
2000 0.45 0.67 1.07 1.13 1.23 1.29 1.34 1.44 1.44 1.46
(LS. FREIGHT
[ A,
Zone > 2 3 4 s 6 7 8 9-10 11-12 1336
151 $0.63 $1.10 $1.90 $2.89 $3.26 $3.75 $4.10 $4.49 $4.70 $2.93
500 0.61 1.08 1.83 2.85 3.21 3.65 3.92 4,34 4.56 2.91
1000 0.56 1.02 1.81 2.79 3.19 3.60 3.91 4,25 4.54 2.85
2000 0.54 1.00 1.73 2.57 3.06 3.57 3.86 4,21 4.48 2.83
Min= £38.75 $68.20 $106.95 $116.25 $119.35 $125.55 $127.10 $740.00 $810.00 $340.00
ey
Zone > 2 3 4 5 6 7 8 9-10 112 1316
151 $0.60 $1.03 $1.31 51.45 $2.15 $2.88 $3.37 $3.83 $4.11 $1.63
500 0.58 0.97 1.21 1.42 2.08 2.77 3.17 3.78 4.07 1.62
1000 0.53 0.95 1.17 1.40 2.03 2.74 3.07 3.60 4,04 1.p1
2000 0.52 0.91 1.14 1.24 1.85 2.37 2.75 3.52 4.03 1.59
Min= $37.20 $58.90 $68.20 $70.53 $77.50 $82.93 $82.93 $630.00 $670.00 $295.00
bt -
Zone > 2 3 4 5 [} 7 8
151 $0.58 $1.02 $1.22 51.36 51,95 $2.39 $52.74 -
500 0.53 0.95 1.19 1.31 1.83 2.27 2.67 - -
1000 0.51 0.91 1.11 1.24 1.76 2.16 2.62 - -
2000 0.48 0.88 1.10 1.18 1.71 2.12 2.59 - -
Min= $34.10 $40.30 £48.83 $52.70 $55.80 $60.45 $60.45 - -
Zone > 2 3 4 5 6 7 8 9-10 11-12 13-16
151 $1.27 $2.25 $3.84 $5.80 56.41 $7.55 $8.06 $9.02 $9.45 $5.88
500 1.25 2.23 3.70 571 6.31 7.32 7.87 8.72 9,11 5.84
1000 1.16 207 3.67 5.63 6.29 7.22 7.67 8.55 9.07 571
2000 1.12 2.03 3.53 5.17 6.15 7.17 7.59 8.47 8.88 5.67
Min= $192.00 $340.00 $580.00 $876.00 $968.00 $1,140.00 $1,217.00 $1,362.00 $1,427.00 $888.00
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Single Nationul Carrier Pricing
FEDEX STANDARD OVERNIGHT

[ Zone > 2 3 3 5 6 2 8 910 13-16
0.34 5.47 5.56 6.51 6.85 6.90 7.32 7.69 8.99 9.61
Paki 5.56 6.48 8.62 9.55 10.36 11.06 11.36 13.01 13.35
Pak2 5.62 6.86 9.70 10.56 11.69 12.18 12.67 14.49 14.49

1 5.56 6.48 8.62 9.55 10.36 11.06 11.36 13.01 13.35
2 5.62 6.86 9.70 10.56 11.69 12,18 12.67 14.4%9 14.49
3 5.62 7.26 10.75 11.69 12.98 13.38 13.86 15.84 18.47
4 5.96 7.74 11.65 12.81 14.17 14.58 15.15 17.29 20.03
5 6.12 7.84 12.75 13.93 15.12 15.52 16.07 18.99 21.39
6 6.48 8.82 13.77 14.86 16.37 16.63 17.33 20.42 22.94
7 6.59 9.22 14.75 16.14 17.52 17.89 18.51 21.68 24.41
8 6.94 9.48 15.70 17.18 18.71 19.17 19.69 22.83 25.55
9 7.30 9.90 16.58 18.28 19.87 20.41 20.97 24.39 27.12
10 7.46 10.27 17.33 19,25 21.04 21.60 22.22 25.76 28.60
11 7.71 10.74 18.26 20.29 22.22 22.86 23.41 27.33 29.85
12 7.97 11.26 19.25 21.24 23.31 24,11 24.66 28.46 30.49
13 8.10 11.84 20.16 22.21 24.24 25.37 25.87 29,82 31.29
14 8.36 12.28 21.20 23.13 25.17 26.48 27.12 31.27 32.15
15 8.71 12.71 2191 24.08 26.11 27.35 28.15 32.43 33.08
16 8.88 13.02 22.97 24.96 26.98 28.07 28.86 33.27 34.32
17 8,34 13.25 2361 25.77 27.59 28.69 29.48 34.00 35.27
18 961 13.60 24.34 2631 28.20 29.33 30.26 34.83 36.64
19 9.87 13.97 24.90 26.86 28.84 29.97 31.07 35.97 37.57
20 10.03 14.37 26.86 29.17 31.22 32.53 33.71 36.70 39.96
21 10.31 14.66 27.57 29.88 32.14 33.46 34.65 37.54 41.02
22 10.68 14.97 28.25 30.58 32.96 34.20 35.37 38.38 41,96
23 10.84 15.24 25.04 31.32 33.71 34.85 36.22 39.43 42.59
24 11.13 15.49 29.81 32.14 34.63 35.72 36.96 40.15 43.41
25 11.38 15.84 30.70 33.16 3552 36.79 37.84 41.40 44.24
26 11.65 16.28 31.59 33.86 36.35 37.54 38.68 42.03 44.97
27 11.83 16.72 32.42 34.70 37.04 38.73 39.67 43,22 45,73
28 12.19 17.16 33.16 35.40 37.96 39.37 40.80 43.96 46.65
29 12.45 17.24 33.89 36.12 38.68 40.11 41.84 44.90 47.70
30 12.63 17.68 34.82 36.93 39.60 41.20 42.49 45,98 48.52
31 12.89 17.87 35.52 37.84 40.47 41.92 43.23 46.94 49.38
32 13.16 17.99 36.12 38.68 41.39 42.71 44,08 48.00 50.42
33 13.45 18.55 36.86 39.47 42.43 43,53 45.06 49.07 51.45
34 13.67 18.97 37.76 40.18 43.36 44,43 4593 50.22 52.42
35 14.08 19.33 38.56 40.99 44.18 45,37 46.89 51.20 53.44
36 14.33 19.75 39.36 41.81 45.07 46.31 47.96 52.25 54.59
37 14.61 20.00 40.41 42.84 45,98 47.11 48.85 53.21 55.43
38 14.86 20.41 41.30 43.85 46.92 47.79 49.65 54.49 56.46
39 15.23 20.9(_] 42.22 44.78 48.04 48.62 50.58 55.57 57.62
40 15.47 21.37 43.08 45.80 49.07 49.65 51.69 56.72 58.67
41 15.74 21.68 43.74 46.70 50.06 50.58 52.82 57.90 58.91
42 16.01 21.96 44.49 47.75 51.07 51.58 54.05 59.08 60.85
43 16.28 22.46 45.28 48.74 51.99 52.62 55.23 60.27 61.80
44 16.56 22.84 46.11 49,65 53.14 53.51 56.37 61.08 62.92
45 16.83 23.34 46.92 50.58 54,12 54.53 57.12 62.07 64.09
46 17.08 23.73 47.79 51.40 55.06 55.57 58.20 63.23 64.91
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Zone >
a7
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67

69
70
71
72
73
74
75
76
77
78
7%
80
81
82
83

85
86
87
88
89
90
91
92
23
94
95
96
97
98
29

eff. Aug. 24, 2015
Single National Carrler Pricing - MBG

2 3 4 5 6 z 8 8-10 13-16
17.45 2421 48.74 52.20 55.88 56.69 58.17 64.09 65.96
17.72 24.71 49.65 53.14 56.75 57.58 59.93 65.25 66.80
17.9% 25.18 50.34 53.74 57.63 58.53 60.71 66.21 68.27
18.33 25.57 50.40 53.75 57.64 58.54 60.73 67.18 69.31
18.60 26.05 51.99 55.65 59.30 60.64 63.11 68.33 70.46
18.97 26.45 52.82 56.68 60.15 61.85 64.31 69.53 71.72
19.33 27.02 53.61 57.66 60.83 62.92 65.41 70.68 72.86
19.59 27.53 54.53 58.42 61.68 64.02 66.60 72.15 74.00
19.94 28.11 55.37 59.17 62.58 64.86 67.77 73.22 74.95
20.31 28.59 56.27 59.81 63.50 66.25 68.75 74.72 76.31
20.76 29.19 56.90 61.00 64.71 67.45 69.60 75.90 77.45
21.20 29.87 57.59 61.76 66.08 68.75 70.99 77.25 78.92
21.56 30.63 58.50 62.50 67.35 69.81 72.09 78.56 80.05
21.89 31.29 59.44 63.90 68.50 71.10 73.46 80.02 81.42
22.29 31.88 60.35 64.64 69.60 72.30 75.07 81.44 82.89
22.90 32.36 61.30 65.65 70.88 73.38 76.28 83.04 84.32
23.23 32.99 62.29 66.66 71.86 74.44 77.85 84.63 85.79
23.69 33.64 63.19 67.69 73.04 75.84 79.06 86.01 87.17
24.06 34,23 64.09 68.62 74.13 77.03 80.35 87.40 86.60
24.49 34.25 64.10 68.63 75.51 78.54 8142 88.58 89.77
24.86 35.59 66.08 70.62 76.57 79.60 82,63 90.26 91.22
25.32 36.28 67.07 71.67 78.04 80.79 83.97 91.67 92.69
25.77 36.87 67.86 72.69 79.06 82.10 85.26 92.93 94.16
26.30 37.62 68.90 73.79 80.26 83.59 86.71 94.30 95.50
26.81 38.22 69.49 74.70 81.18 84.58 87.92 95.59 96.87
27.34 38.82 70.42 75.72 82.35 85.99 89.45 97.30 98.44
27.71 39.68 71.53 76.84 83.46 87.33 91.09 98.98 99,56
28.25 40.40 72.46 78.04 84.78 88.51 82.72 100.60 100.94
28.69 40.95 73.29 79.21 8591 89.97 93.68 102.06 102.58
29.13 40.96 74.30 80.39 87.10 9131 95.36 103.68 103.96
29.66 42.23 75.20 81.65 88.23 92.72 96.83 105.15 105.35
30.12 42.93 76.26 82.81 89.34 93.94 98.22 106.56 106.68
30.48 43.70 77.11 84.08 90.50 95.25 99.50 108.06 108.23
30.56 44.38 78.16 85.26 91.48 96.67 100.92 109.54 108.71
31.44 45,19 79.08 86.31 92.42 97.91 102.20 111.02 111.05
32.17 45.87 80.30 87.54 93.63 99.33 103.70 112.41 113.37
32.62 46.65 81.42 88.45 94.84 100.74 105.11 114.02 114.61
32.98 47.35 82,76 89.57 95.94 102.19 106.18 115.61 115.78
33.13 48.12 84.08 90.59 97.10 103.52 107.36 116.40 117.32
33.85. 48.83 85.37 91.78 98.30 104.67 108.55 118.47 118.47

13423 49.59 86.71 93.03 99.44 105.88 109.95 119.86 119.94
34.58 50.29 88.05 94.05 100.55 107.15 111.14 121.03 121.41
35.13 51.15 89.34 95.02 101.79 108.32 112.42 122.20 122.64
35.14 51.85 90.76 26.08 102.91 109.42 113.92 123.47 124.22
35.84 52.62 92.01 97.30 104.01 110.72 115.23 125.07 126.50
36.36 53.21 93.22 98.64 105.26 112.21 116.64 125.79 127.97
36.90 53.87 94.33 99.85 106.46 113.48 117.91 127.96 129.46
37.25 54.45 95.50 100.97 107.59 114.71 119,21 129.65 131.03
37.26 55.07 96.37 102.07 108.81 115.54 120.51 130.91 132.36
38.34 55.67 97.42 103.17 110.04 116.84 121.58 132.32 133.72
38.67 56.28 98.40 104.43 111.14 118.03 122.76 133.59 134.96
38.68 56.90 99.44 105.55 112.38 119.23 123.83 134.96 136.23
38.68 57.41 100.55 106.67 113.48 120.60 125.11 136.14 137.70
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Zone> 2 3 2 5 3 7 8 210 13-16

100 39.19 57.19 101.67 108.04 113.33 121.80 126.03 136.84 - 138.75
101 39.58 57.76 102.69 109.11 114.46 123.01 127.30 138.21 . 140.13
102 35.97 58.33 103.70 110.19 115.59 124.24 128.55 139.58 . 141.53
103 40.37 58.91 104.72 111.27 116.72 125.45 129.83 140.94 - 14291
104 40.75 55.48 105.74 112.35 117.86 126.67 131.08 142,32 - 144,29
105 41.15 60.05 106.75 113.43 118.99 127.89 132.23 143.68 - 145.69
106 41.54 60.63 107.77 114.52 120.13 129.10 133.60 145.05 - 147.07
107 41.93 61.20 108.79 115,58 121.26 130.33 134.85 146.41 - 148.45
108 42.32 61.77 109.81 116.67 122.39 131.55 136.12 147.79 - 149.85
103 42.72 62.34 110.82 117.75 123.52 132.76 137.37 149.15 - 151.24
110 43.11 62.91 111.84 118.83 124.66 133.99 138.65 150.52 = 152.61
111 43.50 63.48 112.86 119.92 125.80 135.20 139.90 151.85 = 154.01
112 43.89 64.06 112.88 121.00 126.93 136.41 141.16 153,27 - 155.40
113 44,23 64.63 114.89 122.07 128.06 137.64 142.42 154.62 156.77
114 44.68 65.20 11591 123.15 129.19 138.85 143.68 156.00 - 158.17
115 45.07 65.77 116.93 124.24 130.33 140.07 144.94 157.37 . 158.56
iie 45.45 66.35 117.94 125.32 13146 141.29 146.20 158.73 - 160.95
117 45.85 66.92 118.96 126.40 132.59 142.50 147.46 160.10 - 162.33
118 46.25 67.49 119.98 127.48 133.72 143.72 148.73 161.47 * 163.72
119 46.63 68.06 121.00 128,55 134.85 144.94 149,98 162.84 - 165.11
120 47.02 68.64 122.01 129.63 135.99 146.16 151.25 164.21 - 166.45
121 47.42 69.21 123.03 130.71 137.13 147.37 152.50 165.58 - 167.88
122 47.81 69.78 124.04 131.79 138.26 148.60 153.77 166.94 - 169.27
123 48.21 70.35 125.06 132.88 139.39 149.82 155.02 168.32 - 170.66
124 48.59 70.92 126.07 133.97 140.53 151.03 156.28 160.68 . 172.04
125 48.98 71.49 127.09 135.05 141.66 152.26 157.55 171.05 173.43
126 45.38 72.06 128.11 136.12 142.80 153.47 158.80 172.41 - 174.82
127 49.78 72.63 129.12 137.20 143.93 154.68 160.07 173.79 - 176.21
128 50.15 73.21 130.14 138.28 145.06 155.21 161.32 175.15 - 177.59
12¢ 50.55 73.78 131.16 139.36 146.19 157.12 162.59 176.52 - 178.98
130 50.95 74.35 132.18 140.44 147.32 158.33 163.84 177.89 . 180.38
131 51.34 7492 133.19 141.53 148.45 159.56 165.11 179.27 181.75
132 51.72 75.4% 134.21 142,60 149.59 160.77 166.37 180.62 - 183.14
153 52.12 76.06 135.23 143.68 150.73 161.99 167.63 182.00 5 184.54
134 52.51 76.63 136.25 144.76 151.86 163.21 168.89 183.36 - 185.92
135 52.91 77.20 137.26 145.84 152.99 164.42 170.15 184.73 . 187.30
136 53.30 77.79 138.28 146.92 154.12 165.65 17141 186.10 . 188.70
137 53.68 78.36 139.30 148.01 155.25 166.87 172.67 187.47 - 190.08
138 54.08 78.93 140.31 149.08 156.40 168.09 173.93 183.84 - 191.46
139 54.48 79.50 141.33 150.16 157.53 169.30 17520 190.21 - 192.86
140 54.86 80.07 142.35 151.25 158.66 170.52 176.45 191.58 - 194.24
1421 55.25 80.64 143.37 152.33 159.79 171.74 177.71 192,94 - 195.63
142 55.85 81.21 144.38 153.41 160.92 172,95 178.97 194.32 - 157.02
143 56.04 81.78 145.40 154.45 162.06 174.18 180.22 195.68 - 198.40
144 56.43 82.35 146.41 155.56 163.19 175.39 131.49 197.05 - 199.80
145 56.82 82,93 147.43 156.64 164.32 176.61 182.75 19841 - 201.18
146 57.21 83.51 148.44 157.72 165.45 177.83 184.02 199.79 202.56
147 57.61 84.08 149.46 158.80 166.59 179.04 185.27 201.15 - 203.96
148 58.01 84.65 150.48 159.89 167.72 180.26 186.54 202,52 - 205.35
149 58.38 85.22 151.49 160.97 158.86 181.48 187.79 203.89 - 206.72
150 58.78 85.79 152,51 162.05 169.99 182.70 189.05 205.26 - 208.12
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| %

Zone > 2
HUNDREDWEIGHT RATES PER |B
100 $0.40
500 0.40
1000 0.40
2000 0.40

3

50.57
0.57
0.57
0.57

2]

$1.02
1.02
1.02
1.02

eff. Aug. 24, 2015
Single National Carrier Pricing - MBG

5 &
51.08 $1.13
1.08 1,13
1.08 1.13
1.08 1.13
WSCA MA454

I~

$1.21
1.21
1.21
121

$1.25
1.25
1.25
1.25

o

|

G
I
(=]

51.38
1.38
1.38
1.38

$0.00

13-16

$1.39
1.39
1.3¢
1.39



Single National Carrler Pricing

FEDEX 2DAY A.M.
[ &b
Zone > 2 3 4 5 [} 7 8 9-10 13-16
0.34 5.33 5.33 5.33 5.33 6.11 6.36 640 8.55 9.15
Pak1 5.33 5.33 5.33 5.33 6.16 5.45 6.54 12.36 12.68
Pak2 5.33 5.33 5.33 5.33 6.81 743 7.74 13.76 13.76
1 5.33 5.33 533 5.33 6.16 6.45 6.54 12.36 12.68
2 533 5.33 5.33 5.33 6.81 7.43 7.74 13.76 13.76
3 5.33 5.33 5.33 5.80 7.82 8.60 8.87 15.06 17.55
a4 5.33 5.33 5.33 6.75 9.03 9.81 10.10 1643 19.02
5 5.33 533 5.61 7.48 10,07 10.87 11.49 18.04 20.33
6 5.33 5.33 6.10 8.17 11.21 12,11 12.59 19.39 21.80
7 5.33 5.43 6.61 8.94 12.59 13.43 13.86 20.59 23.18
8 5.33 5.92 7.08 9.70 13.93 14.79 15,22 21.69 24,28
9 533 6.19 7.63 10.43 15.15 16.20 16.74 23.17 25.78
10 5.58 6.57 821 11.14 16.15 17.64 18.09 24.46 27.16
11 5.84 6.92 8.60 11.90 17.45 18.92 19.59 25.96 28.36
12 6.16 7.31 9.05 12,57 18.78 20.26 20.93 27.03 28.96
13 6.57 7.70 9.40 13.35 20.01 21.23 22.14 28.33 29.74
14 6.87 8.10 9.99 14.11 21.23 22.36 23,12 29.70 30.54
15 7.14 8.31 10.50 14.64 22.36 23.34 24,20 30.80 31.42
16 7.31 8.57 10.94 15,13 23.34 24.54 25.18 31.61 32.61
17 7.57 8.83 11.40 15.83 24,38 25,83 26.39 32.30 33,50
18 7.80 9.12 11.85 16.40 25.40 26.99 27.97 33.09 34.81
19 8.10 9.38 12.19 17.06 26.33 28.24 28.88 34.17 35.70
20 8.38 9.79 12.66 17.85 27.24 29,19 29.90 34.85 37.97
21 8.79 10.17 13.12 18.43 28.24 30.16 31.29 35.67 38.96
22 9.03 10.63 13.48 18.96 29.16 31,31 32.45 36.47 30.86
23 9.28 10.87 13.97 19.51 30.16 32.34 33.66 37.46 40.46
24 9.48 11.30 1439 20.24 31.27 33.61 34.85 38.15 41.24
25 9,79 11.63 14.70 20.97 32.30 34,81 36.06 39.34 42.02
26 10.07 11.92 15.22 21.64 33.41 35.99 37.04 39.94 42.74
27 10.41 1230 15.64 22.40 34,53 37.20 38.21 41,07 43.44
28 10.72 12,72 15.95 22,95 35.39 3g.15 39,15 41.75 44,32
29 11.02 12,92 16.46 23.47 36,37 39.15 40.28 42,67 45.31
30 11.22 13.29 17.02 24.23 37.34 40.17 41,32 43,69 46,10
31 1155 13.70 17.49 24,79 38.21 41.07 42.40 44.59 46.91
32 11.73 14,01 18.00 25.38 39.31 42,18 43.45 45,61 47.89
33 12.05 14.35 18.45 25.90 40.38 43.17 44,52 46.62 48.88
33 12,43 14.64 18.86 26.84 41,62 44.20 45.63 47.72 49.80
35 12,70 15.09 19.27 27.36 43.74 45.02 46.73 48.65 50.76
36 12.86 15,42 19.64 27.92 44,61 45.84 4275 49.64 51.86
37 13.10 15.65 20.13 28.63 45.53 46,64 48.36 50.55 52.64
38 13.35 15.89 20.64 29.21 46.45 47.31 49.17 51.77 53.63
39 13.74 16.30 20.98 29.78 47.56 48,14 50.08 52.81 54.73
40 14,11 16.72 21.46 30.48 48.58 49.17 51.17 53.90 55.73
41 14.48 17.11 21.74 31.04 49.56 50.08 52.29 55.01 56.92
42 14.70 17.55 22.19 31.66 50.56 51.06 53.51 56.12 57.80
43 15.02 17.90 22,50 32.19 51.47 52.10 54.68 57.25 58.71
44 15.28 18.14 23.00 32.77 52,61 52.98 55,91 58.04 59.78
a5 15.64 18.56 23.34 33.23 53.58 53.99 56.92 58.97 60.87
46 15.81 18.78 23.82 33,74 54.51 55.03 57.83 60.06 61.68
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Zone >

47
48
49
50
51
52
53
54
55
56
57
58
59
6D
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
20
91
92
93
94
95
96
97
98
99

2 3 4 5 6 ? 8 2-10 13-16

16.15 15.16 24.25 34.21 55.31 56,13 58.71 60.87 62.67
16.46 19.59 24.66 34.72 56.18 57.01 59.54 61.99 63.46
16.78 20.06 25.09 35.32 57.06 57.94 60.11 62.89 64.85
17.04 20.32 25.49 35.90 57.07 57.95 60.12 63.82 65.84
17.28 20.52 25.90 36.43 58.71 60.03 62.48 64.92 66.94
17.49 20.86 26.39 37.30 59.54 61.26 63.66 66.05 68.13
17.81 21.27 26.73 37.86 60.22 62.56 64.98 67.14 69.22
18.06 21.62 27.13 38.43 61.06 63.96 66.18 68.54 70.30
18.41 21.97 27.48 39.15 61.95 64.85 67.323 €9.55 71.21
18.69 22,29 27.88 39.77 62.86 66.24 68.51 70.97 72,48
18.92 22.64 28.32 40.34 64.07 67.44 69.43 72.11 73.57
15.27 23.00 28.85 41.00 65.41 68.71 70.70 73.39 74.96
19.51 23.28 29.41 41.73 66.69 69.80 71.89 74.62 76.04
19.69 23.49 29.86 42.31 67.81 71.08 73.06 76.02 77.35
20.06 23.82 30.24 42.86 69.00 72,29 74.32 77.37 78.74
20.42 24.27 30.61 43.55 70.23 73.38 75.71 78.89 80.11
20.76 24.66 31.00 44.16 71.44 74.44 77.06 80.40 8151
21.13 25.05 31.35 44.74 72.66 75.84 78.42 81.71 82.80
2142 25.41 31.82 45.40 73.75 77.02 79.57 83.03 82,27
21.72 25.63 32.29 46.13 74.96 78.42 80.60 84,55 85.27
21.89 26.13 32.77 46.89 76.05 79.57 81.80 85.75 86.66
22.16 26.39 33.23 47.70 77.27 80.71 83.12 87.08 88.06
22,52 26.73 33.68 48.56 78.60 81.80 84.39 88.28 89.45
22.87 27.15 34.21 49.41 79.92 8291 85.84 89.59 90,73
2317 27.54 34.66 50.07 80.39 83.72 87.05 90.82 92.01
23.45 28.03 35.13 50.85 81.54 85.14 88.55 92.43 93.52
23.67 28.28 35.61 51.69 82.62 86.47 90.17 94.04 94.59
24.00 28,61 36.08 52.37 83.94 87.62 91.79 85.57 95.89
24.34 29.07 36.51 53.09 '85.07 89.07 92.74 96.96 97.47
24.58 29.42 36.95 53.69 86.24 90.40 94.40 98.45 98.77
25.03 29.80 37.40 54,39 87.34 91,79 96.04 99.89 100.06
25.26 30.03 37.94 55.17 88.43 92.99 97.75 101.24 101.35
25.55 3041 38.45 55.97 89.59 94.29 99.20 102.04 102.83
25.96 30.76 38.99 56.67 90.58 95.71 100.07 104.06 104.22
26,17 31.12 39.44 56.79 91.50 96.93 101.66 105.47 105.50
26.47 31.51 39.87 58.15 §2.70 98.33 102.94 106.80 107.69
26.66 31.85 40.40 58.64 93.90 99.72 104.28 108.31 108.87
27.01 32.29 40,73 59.16 94.99 101.18 105.46 109.83 109.98
27.34 32.72 41.17 60.11 96.14 102.48 106.74 110.58 111.45
27.69 3277 41.65 60.81 97.32 103.74 108.03 112.55 112.55
27.92 3338 42.10 61.51 98.44 105.20 109.20 113.87 113.94
28.14 33.78 42.62 62.06 99.54 106.39 110.46 114.96 115.34
28.47 34,01 43.02 62.65 100.76 107.57 111.82 116.08 116.51
28.94 34.34 43.45 63.31 101.87 108.74 113.01 117.2¢9 118.00
29.36 34,79 43.55 64.11 102.97 110.01 114.27 118.81 120.18
29.72 35.15 44.33 64.78 104.21 111.20 115.54 119.49 121.58
29.95 35.65 44.84 65.35 105.39 112,34 116.84 121.57 122.98
30.20 35.71 44.90 65.91 106.52 113.64 118.02 123.18 124.47
30.48 35.77 45.78 66.62 107.72 114.76 118.35 124.36 125.75
30.69 36.37 46.18 67.20 108.93 1i6.01 120.54 125.73 127.04
31.00 36.41 46.60 67.73 110.03 117.25 121.80 126.91 128.21
31.27 36.48 46.93 67.79 111.26 118.44 123.09 128.21 129.42
31.55 36.51 47.06 67.82 112.34 119.70 124.36 129.34 130.80
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e,

Zone> 2 3 4 5 6 7 8 9-10 13-16
100 31.94 36.80 47.31 68.33 112.69 120.39 124.84 130.00 131.80
101 32.26 37.16 47.78 69.02 113.80 121.60 126.08 131.29 133.13
102 32,58 37.54 48.26 69.70 114.93 122.80 127.34 132.60 134.44
103 3291 37.89 48.74 70.39 116.06 124.00 128.58 133.90 135.76
104 33.22 38.27 49.20 71.07 117.18 12522 129.84 135.20 137.09
105 33.54 38.64 49.66 71.76 118.31 126.41 131.08 136,50 138.39
106 33.86 39.00 50.14 72.43 119.44 127.61 132.32 137.80 139.72
107 34.18 39.37 50.62 73.12 120.57 128.83 133,58 139.10 141.04
108 34.50 39.74 51.09 73.80 121.70 130.02 134.82 14040 142.36
109 34.82 40.11 51.57 74.49 122.82 131.22 136.08 141.69 143.67
110 35.15 40.48 52.04 75.17 123.95 132.44 137.32 142,99 144.99
111 35.46 40.84 52.51 75.86 125.07 133.63 138.56 144.29 146.31
112 35.78 41.21 52.99 76.53 126.20 134.83 139.82 145,59 147.62
113 36.09 41.59 53.47 77.21 127.33 136.05 141.07 146.85 148,94
114 36.41 41.95 53.94 77.90 128.45 137.24 142.32 148.20 150.27
115 36.73 42.31 54.41 78.59 129.58 138.44 143.57 149.49 151.57
116 37.06 42.69 54.89 79.26 130.70 139.65 144.81 150.80 152.90
117 37.38 43.05 55.35 79.96 131.84 140.85 146.06 152.08 154.21
118 37.69 43.42 55.82 80.63 132.97 142.06 147.30 153.40 155.53
119 38.02 43,78 56.30 81.31 134.09 143,26 148.55 154.69 156.86
120 38.33 44.16 56.76 82.00 135.22 144.47 149.81 156.00 158.17
121 38.65 44,53 57.24 82.69 136.34 145.68 151.05 157.29 159.50
122 38.97 44.89 57.72 83.37 137.48 146.88 152.31 158.60 160.80
123 39.30 45,26 58.19 84.06 138.60 148.08 153.55 159.90 162.13
124 39.62 45.63 58.67 84.74 139.72 149.29 154.81 161.20 163.44
125 39.93 45.99 59.15 85.41 140.85 150.4¢ 156.05 162.50 164.76
126 40.24 46.36 59.61 86.11 141.97 151.69 157.28 163.80 166.08
127 40.57 46.73 60.09 86.78 143.10 152.90 158.54 165.10 167.40
128 40.89 47.10 60.56 87.48 144.23 154.10 159.79 166.40 168.71
129 41.21 47.47 61.03 88.15 145.35 155.31 161.05 167.69 170.03
130 41.53 47.83 61.51 88.84 146.49 156.51 162.29 168.99 171.35
131 41.84 48.21 61.98 89.52 147.61 157.71 163.54 170.29 172.67
132 42.17 48.57 62.44 50.20 148.74 158.91 164.79 171.59 173.98
133 42.48 48.94 62.92 90.88 149.87 160.12 166.03 172.85% 175.31
134 42,81 49.31 63.40 91.58 150.9¢ 161.32 167.28 174.20 176.62
135 43.13 49.66 63.87 92.25 152.12 162.52 168.52 175.49 177.94
136 43.45 50.04 64.34 92,94 153.24 163.73 169.78 176.80 179.27
137 43.76 50.42 64.82 93.62 154.37 164.93 171.03 178.09 180.58
138 44.08 50.78 65.29 94.30 155.50 166.13 172.28 179.40 181.90
13¢ 44,39 51.14 65.76 94.98 156.62 167.34 173.53 180.69 183.21
140 44.72 51.52 66.24 95.68 157.75 168.54 174.78 182.00 184.54
141 45.05 51.89 66.70 96.35 158.88 169.74 176.01 183.29 185.84
142 45.36 52.24 67.18 97.04 160.01 170.96 177.27 184.60 187.17
143 45.69 52,61 67.66 97.72 161.14 172.17 178.51 185.80 188.45
144 45,99 52.99 68.13 98.40 162.26 173.36 179.78 187.20 189.80
145 46.32 53.37 68.61 99.08 163.38 174,57 181.02 188.50 191.12
146 46,63 53.71 69.07 99.78 164.52 175.78 182.26 189.80 192.44
147 46.96 54.09 69.54 100.46 165.64 176.97 183.52 191.10 193.75
148 47.28 54.47 70.02 101.13 166.77 178.18 184.75 192.39 195.08
149 47.60 54.83 70.50 101.83 167.89 179.39 186.01 133.6¢ 156.40
150 47.91 55.19 70.96 102.50¢ 169.02 180.58 187.25 194.99 197.72
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Zone> 2 3 2 5 6 7 ) 9-10 13-16
HUNDREDWEIGHT RATES PER LB
100 50.34 $0.38 $0.48 $0.68 $1.13 $1.20 $1.24 $1.31 $1.33
500 0.34 0.38 0.48 0.68 1.13 1.20 1.24 131 1.33
1000 0.34 0.38 0.48 0.68 1.13 1.20 1.24 1.31 1.33
2000 0.34 0.38 0.48 0.68 1.13 1.20 1.24 1.31 1.33
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Single National Corrler Pricing

FEDEX 2DAY
P

Zone > 2 3 4 5 6 7 8 910 . 1112 1316
0.34 4,79 4,78 4.79 4.89 5.78 6.06 6.10 8.21 8.21 9.68
Pak1 4,79 4.79 4.79 4.89 5.78 6.12 6.22 9.41 941 10.41
Pak2 4.79 4,79 4,79 5.0 0.4% 7.07 7.37 10.52 10.52 12.33
1 4.79 4,79 4,79 4.89 5.78 6.12 6.22 9.41 9.41 10.41
2 4,79 4,79 4.79 5.09 6.49 7.07 7.37 10.52 10.52 12.33
3 4.79 4.79 4.87 5.53 7.46 8.08 8.34 11.75 11.75 12.87
4 4,79 4.79 5.09 6.43 8.59 9,23 9,51 12.83 12.83 13.58
5 4,79 4.82 5.33 7.13 9.58 10.21 10.80 13.91 13.91 14.17
6 4.82 5.09 5.81 7.77 10.67 11.43 12.00 14.75 14.75 15.07
7 5.09 5.18 6.29 8.51 12.00 12.78 13.18 15.41 1541 15.85
8 5.09 5.65 6.73 9.25 13.24 14.10 14.50 16.20 16.20 16.74
9 5.08 5.89 7.25 9.93 14.43 15.42 15.94 17.36 17.36 17.77
10 531 6.26 7.81 10.61 15.39 16.68 17.23 18.77 18.77 18.86
11 5.56 6.59 8.19 11.34 16.62 17.85 18.58 15.88 19.88 20.00
12 5.87 6.97 8.63 11.97 17.88 19.01 19.67 20.60 20.60 20.72
13 6.26 7.33 8.95 12.71 15.01 19.94 20.80 21.31 21.31 21.45
14 6.55 7.70 9,51 13.44 19.94 20.97 21.77 22.13 22.13 22.31
15 6.80 7.91 10.00 13.94 20.97 21.90 22.76 23.12 23.12 23.32
16 6.97 8.17 10.42 14.40 21.890 23.01 23.73 24,10 24,10 24,40
17 7.20 8.40 10.85 15.08 22.89 24.24 24.84 25.25 25.25 25.54
18 7.44 8.68 11.28 15.62 24.17 25.31 26.30 26.70 26.70 26.94
19 7.70 8.94 1161 16.25 25.07 26.65 27.50 27.96 27.96 28.18
20 7.99 9.32 12.05 17.00 25.96 27.77 28.48 28.93 28.93 29.27
21 8.37 9.68 12.50 17.56 26.91 28.72 29.78 30.24 30.24 30.75
22 8.62 10.12 12.85 18.06 27.76 29,82 30.91 31.41 31.41 32.06
23 8.83 10.36 13.31 18.58 28.72 30.80 32.06 32.56 32.56 33.22
24 9.03 10.76 13.70 19.28 29.78 32.01 33.19 33.72 33.72 34.50
25 9.32 11.07 14,00 19.96 30.76 33.16 34.34 34.89 34.89 35.71
26 9,58 11.36 14.50 20.60 31.80 34.27 35.26 35.82 35.82 36.83
27 9.91 11.71 14.88 21.33 32.88 35.26 36.39 36.99 36.99 37.90
28 10.21 12.12 15.19 21.85 33.71 36.31 37.28 38.15 38.15 39.26
29 10.50 12.31 15.68 22.36 34.65 37.27 38.37 39.12 39,12 40.35
30 10.69 12.64 16.22 23.06 35.56 38.26 358.36 40.35 40.35 41.37
31 11.00 13.06 16.66 23.60 36.39 35.10 40.38 41.34 41.34 42.63
32 11.16 13.35 17.14 24.16 37.43 40.16 41.38 42.67 42.67 43.75
33 11.49 13.67 17.58 24.66 38.45 41.11 42.40 43.84 43.84 44.84
34 11.84 13.94 17.97 25.54 39.62 42.10 43.46 4497 4497 46.01
35 12.10 14.36 18.35 26.05 40.79 43,17 44,52 46.17 46.17 47.27
36 12,25 14.69 18.70 26.59 41.90 44,52 45.66 47,23 47.23 48.30
37 12.47 14.90 19.19 27.25 43.03 45,72 46.87 48.46 48.46 49,64
38 12.71 15.14 19.66 27.82 44.14 46.91 48.14 49.56 49.56 50.68
39 13.09 15.51 19.98 2837 45,11 48.14 49.41 50.75 50.75 51.91
40 13.44 15.92 20.45 29.02 46.18 49.14 50.51 51.72 51.72 53.11
41 13.79 16.29 20.70 29,56 47.16 50.04 51.86 52.89 52.89 54.18
42 14.00 16.71 21.12 30.15 48.15 51.05 53.15 54,12 54.12 55.37
23 14.31 17.06 21.42 30.65 48.97 51.96 54.23 55.09 55.09 56.71
44 14.56 17.27 21,91 31.21 48,95 52.96 55.32 56.20 56.20 57.70
45 14.88 17.68 22.23 31.66 50.93 53.97 56.15 57.03 57.03 58.77
46 15.07 17.88 22.70 32.14 51.91 54,86 57.51 58.40 58.40 59.099
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2 3 4 5 6 z 8 8-10 11-12 13-16
15.39 18.24 23.08 32.58 52.89 55.03 58.59 59.51 59.51 61.33
15.68 18.67 23.49 33.07 53.93 56.99 59.52 60.52 60.52 62.36
15.98 19.09 23.90 33.64 54.71 57.72 60.05 61.66 61.66 63.60
16.24 19.35 24.28 34.20 55.69 57.93 60.11 62.65 62.65 64.80
16.46 19.54 24.66 34.70 56.81 59.94 62.37 63.73 63.73 66.03
16.66 19.87 25.12 35.52 57.66 61.22 63.60 64.86 64.86 67.40
16.97 20.26 25.47 36.06 58.59 62.42 64.63 65.66 65.66 68.61
17.19 20.58 25.85 36.60 59.39 63.65 65.60 66.62 66.62 69.77
17.54 20.93 26.16 37.28 60.45 64.84 66.59 67.64 67.64 70.79
17.79 21.22 26.55 37.87 61.24 65.87 67.76 68.84 68.84 72.06
18.03 21.56 26.98 3841 62.18 66.97 69.02 70.10 70.10 73.39
18.35 21.91 27.48 39.05 63.32 68.13 70.07 71.18 71.18 74.50
18.58 2217 28.00 39.74 64.34 69.25 71.20 72.33 72.33 75.62
18.76 22,38 28.44 40.29 65.16 70.40 72.09 73.22 73.22 76.86
19.08 22,70 28.80 40.81 66.13 71.21 73.27 74.41 7441 77.89
19.44 23.10 29.15 41.47 67.07 72.41 74.52 75.70 75.70 79.13
19.78 23.49 29.52 42.05 68.05 73.61 75.94 77.14 77.14 80,59
20.12 23.87 29.87 42.61 69,02 74.81 76.97 7817 78.17 81.84
20.41 24.20 30.31 43.24 70.07 76.03 78.35 75.60 79.60 82.88
20.69 24.41 30.74 43.94 71.20 77.02 79.66 82.83 82.83 84.21
20.85 24,90 31.21 44.66 72.08 78.13 80.84 82,12 82,12 85.50
21.11 25.12 31.66 45.42 73.27 79.18 81.87 83.15 83.15 86.62
21.44 25.47 32.09 46.26 74.25 80.26 83.27 84.57 84,57 87.93
21.78 25.87 32,58 47.05 75.40 81.25 84,19 85.53 85.53 89.13
22.05 26.22 33.00 47.70 76.52 82.18 85.33 86.69 86.69 90.21
22.34 26.68 33.45 48.42 77.67 83.37 86.58 87.93 87.93 91.68
22,54 26.94 33.90 49.25 78.65 84.51 87.57 8394 88.94 92.94
22.86 27.23 34.36 49.88 79.87 85.80 88.92 90.33 90,33 94,28
23.18 27.68 34,77 50.56 80.61 86.96 90.07 91.51 91.51 95.35
23.42 28.02 35.20 51.14 80.61 88.21 91.05 92.48 92.48 96.48
23.85 28.29 35.62 51.80 82.56 89.24 92.19 93.64 93.64 98.02
24.05 28.60 36.13 52.54 83.77 90.39 92.19 94.38 94.38 99.04
24.34 28.96 36.62 53.30 84.84 91.40 94.48 95.94 95.94 100.28
24.72 29.30 37.14 53.98 85.67 92.53 95.60 97.12 97.12 101.58
24.93 29.63 37.57 54.09 86.58 93.56 95.87 98.13 98.13 102.72
25.20 30.00 37.97 55.38 87.57 94,84 97.90 99.43 99.43 104,02
25.40 30.35 38.46 55.83 88.60 96.09 99,02 100.59 100.59 105.28
25.72 30.74 38.80 56.33 89.57 97.30 100.00 101.58 101.58 106.41
26.03 31.16 39,20 57.24 90.56 98.23 101.11 102.69 102.69 107.64
26.39 3121 39.66 57.92 91.47 99.22 102.32 10391 103.91 108.86
26.59 3179 40.09 58,58 92.50 100.12 103.29 104.90 104.50 110.06
26.82 32.18 40.59 59.11 93.49 101.31 104.43 106.07 106.07 111.30
27.11 32.39 40.98 59.67 94.48 102.47 105.73 107.37 107.37 112,53
27.56 32.72 4138 60.28 95.60 103.45 106.87 108.54 108.54 113.83
27.97 33.14 41.47 61.06 96.59 104.75 108.01 109.71 109.71 115.16
28.29 33.47 42.23 €1.70 97.58 105.89 109.14 110.84 110.84 116.37
28.51 33.85 42,71 62.24 98.65 106.87 110.2¢ 11191 111.91 117.62
28.76 34.01 4277 62.78 99,63 107.91 110.35 113.17 113.17 118.84
29,02 34.06 43,59 63.44 100.66 108.99 112.34 114.11 114.11 120.03
29.23 34.65 43.98 64,01 101.48 110.20 113.55 11535 115.35 121.24
29.52 34.68 44,37 64.50 102.47 111.10 114.63 116.43 116.43 122.38
29.78 34,74 44.70 64.57 103.45 112.08 114.80 117.42 117.42 123.51
30.04 34.77 44 .82 64.60 104.43 112.90 114.89 118.47 118.47 124.78
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o

“Zone> 2 3 4 5 6 7 8 9-10 1112 13-16
100 30.71 34.95 45.54 64.61 105.92 114.38 117.57 119.68 119.68 126.03
101 31.03 35.30 45.99 65.25 106.98 115.53 118.74 120.87 120.87 127.30
102 31.32 35.66 46.45 65.90 108.04 116.67 119.92 122.07 122.07 128.55
103 31.64 36.00 46.91 66.54 105.09 117.81 121.09 123.28 123.28 129.83
104 3184 36.35 47.36 67.19 110.15 118,96 122.27 124.47 124.47 131.08
105 32,25 36.70 47,82 67.83 111.21 120.11 123.44 125.67 125.67 132.33
105 32.56 37.05 48.28 6£8.48 112.27 121.25 124.62 126.87 126.87 133.60
107 32.86 37.40 48.74 69.132 113.33 122.39 125.80 128.06 128.06 134.85
108 33.17 37.75 49.19 69.78 114.38 123.53 126.97 129.25 129.25 136.12
109 33.48 38.10 49.63 70.42 115.44 124.68 128.14 130.46 130.46 137.37
110 33.78 38.44 50.09 71.07 116.50 125.83 129.33 131.65 131.65 138.65
111 34.10 38.80 50.55 71.72 117.57 126.87 130.50 132.84 132.84 139.90
112 34.39 39.15 51.01 72.36 118.63 128.11 131.67 134,05 134.05 141.16
113 34.71 39.49 51.46 73.00 119.68 129.25 132.84 135.24 135.24 142.42
114 35.02 39.85 51.92 73.65 120.74 130.41 134.03 136.44 136.44 143.68
115 35.32 40.15 52.38 74,30 121.80 131.55 135.20 137.64 137.64 144.94
116 35.64 40.55 52.84 74.94 122.86 132.69 136.37 138.83 138.83 146.20
117 35.93 40.89 53.28 75.58 123.92 133.82 137.55 140.03 140.03 147.46
118 36.25 41.24 53.73 76.25 124.97 134,97 138.73 141.22 141.22 148.73
119 36.55 41.60 54,19 76.89 126.03 136.12 139.90 142.42 142.42 149.98
120 36.86 41,94 54.65 77.53 127.08 137.26 141.08 143.62 143.62 151.25
121 37.16 42.29 55.11 78.17 128.15 138.40 142.25 144.81 144,81 152.50
122 37.47 42.64 55.56 78.83 129.21 139,55 143.43 146.01 146.01 153.77
123 37.78 42.99 56.02 79.47 130.26 140.69 144.61 147.21 147.21 155.02
124 38.08 43.34 56.48 80.11 131.33 141.84 145.78 148.40 148.40 156.28
125 38.38 43.69 56.93 80.75 132.40 14298 146.96 149.60 149.60 157.55
126 38.70 44,04 57.38 81.40 133.46 144.13 148.13 150.80 150.80 158.80
127 39.00 44.38 57.83 82.05 134.52 145.27 149.31 151.99 151,99 160.07
128 39.32 44,74 58.29 82.70 135.57 146.41 150.48 153.18 153.18 161.32
129 39.62 45.09 58.75 83.34 136.63 147.56 151.66 154.39 154,39 162.59
130 39,93 45.43 £9.21 83.99 137.68 148.71 152.84 155.58 155,58 163.84
131 40.23 45.79 59.66 84.64 138.75 149.85 154.01 156.77 156.77 165.11
132 40.55 46,13 60.12 85.28 139.81 150.99 155.18 157.98 157.98 166.37
133 40.85 46.48 60.57 85.92 140.86 152.13 156.37 159.18 159.18 167.63
134 41.16 46,84 61.03 86.57 141.92 153.28 157.54 160.37 160.37 168.89
135 41.46 47.19 61.48 87.22 142,98 154.42 158.71 161.58 161.58 170.15
136 41.77 47.53 61.93 87.86 144.04 155.56 159,89 162.77 162.77 171.41
137 42.09 47.88 62.39 88.51 145.11 156.70 161.07 163.97 163.97 172.67
138 42.38 48.24 62.85 89.16 146.16 157.85 162.24 165.17 165.17 173.93
13¢ 42.70 48.58 63.31 89.81 147.22 159.00 163.41 166.36 166.36 175.20
140 43.00 48.93 63.76 90.45 148.28 160.14 164.59 167.56 167.56 176.45
141 43.31 49.29 64.21 91.10 149.34 161.28 165.77 168.75 168.75 177.71
142 43.62 49,62 64.67 91.74 150.40 162.42 166.94 169.95 1€9.95 178.97
143 43.92 49,98 65.13 92.39 151.45 163.57 168.12 171,15 171.15% 180.22
144 44.23 50.34 65.58 93.03 152.51 164.72 169.29 172.34 172.34 181.49
145 44.54 50.67 66.03 93.68 153.57 165.86 170.47 173.54 173.54 182.75
146 44.84 51.03 66.49 94,32 154.63 167.00 171.65 174.74 174.74 184.02
147 45.16 51.38 66.95 94,97 155.69 168.15 172.82 175.93 175.93 185.27
148 45.45 51.72 67.41 95.63 156.74 169.29 173.99 177.13 177.13 186.54
149 45.77 52.08 67.85 96.27 157.80 170.44 175.17 178.33 178.33 187.72
150 46.07 52.43 68.31 96.91 158.87 171.58 176.35 179.52 179.52 189.05
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Zone > 2 3 a 5 6 7 8 9-10 1112 1316
HUNDREDWEIGHT RATES PER LB
100 50.32 $0.36 $0.46 $0.64 $1.06 $1.14 $1.17 $1.19 $1.19 $1.25
500 0.32 0.36 0.46 0.64 1.06 1.14 1.17 1.19 1.19 1.25
1000 0.32 0.36 0.46 0.64 1.06 1.14 1.17 1.19 1.19 1.25
2000 0.32 0.36 0.46 0.64 1.06 1.14 1.17 1.19 1.19 1.25
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Single National Carrier Pricing

FEDEX EXPRESS SAVER
L. B8 .,

Zone > 2 3 4 s 6 7 8
Pak1 4.56 4.56 4.56 4.65 4.92 5.19 5.75
Pak2 1.56 4.56 4.56 482 5.61 6.06 6.68

1 4.56 4.56 4.56 4.65 4,92 5.19 5.75

2 4.56 4.56 4.56 4.82 5.61 6.06 6.68

3 4.56 4,56 4,63 5.25 6.46 6.79 7.57

4 4.56 4.56 4.82 6.11 7.15 771 8.65

5 4.56 4.59 5.07 6.77 8.10 851 9.70

6 4.59 4.82 5.53 7.40 9.02 2.49 10.95

7 4.82 4.92 5.99 8.09 10.02 10.69 12.03

8 4.82 5.36 6.40 8.78 10.98 11.72 13.20

9 4,82 5.60 6.90 9.44 11.95 12.83 14,37
10 5.06 5.94 743 10.08 12.62 13.77 15.53
11 5.28 6.26 7.77 10.77 13.45 14.77 16.52
12 5.58 6.62 8.20 11.37 14.36 15.73 17.51
13 554 6.97 8.50 12.08 15.17 16.54 18.50
14 622 731 9.03 12.78 15.94 17.43 12.43
15 6.46 7.52 9.49 13.24 16.80 18.17 20.31
16 6.62 1.75 9.89 13.68 17.49 19.05 21.20
17 6.84 8.00 10.32 14.32 18.14 20.03 22.30
18 7.07 8.25 i0.72 14.84 18.75 20,98 23.48
19 731 8.48 11.03 15.44 1941 21.80 24.34
20 7.60 8.85 11.44 16.15 20.11 22.77 23.31
21 7.96 9.21 11.87 16.68 20.64 23.61 26.14
22 8.18 9.61 12.20 17.16 21.42 24.41 27.09
23 839 9.84 12.63 17.66 22.09 25.21 28.01
24 8.59 10.22 13.03 18.321 22,92 26.04 28.97
25 8.85 10.52 13.31 18.96 23.61 26.99 29.87
26 g1 10.79 13.77 19.57 24.39 27.85 30.75
27 9.41 11.12 14.14 20.27 25.28 28.83 3174
28 9.69 11.51 14.44 20.76 26,12 29.74 3271
29 9.97 11.69 14.89 21.24 26.84 30.57 33.75
30 10.16 12.02 15.40 21.91 27.72 31.38 3471
31 10.44 12.40 15.82 22,42 28.57 32.33 35.71
32 10.61 12.68 16.28 22.96 29.28 3321 36.69
EE] 10.90 12.98 16.70 23.43 30.09 34.04 37.63
34 11.25 13.24 17.06 24,28 30.92 34.92 38.78
35 11.50 13.64 17.44 24.76 31.62 35.76 39.68
36 11.63 13.96 17.76 25.27 32.44 36.51 40.62
37 11.85 14.16 18.22 2591 3311 37.25 41,51
38 12.08 14.28 18.68 26.44 33.80 37.94 4231
39 12.43 14.74 18.59 26.95 34.58 38.67 43.14
40 12.78 15.13 19.42 27.57 35.35 39.42 43.91
41 13.10 15.47 19.67 28.08 35.94 40.22 44.87
a2 1331 15.88 20.07 28.65 36.72 41.08 45.81
43 13.59 16.21 20.36 29.13 37.41 41,98 46.86
44 13.84 l6.41 20.81 29.65 38.19 42.87 47.87
45 14.14 16.79 21.11 30.07 389 43.77 48.84
46 14.31 16.99 21.55 30.54 39.68 4461 49,98
47 14.62 17.32 21.93 30.96 40.62 45.52 51.05
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Eod
Zone >
48
49
50
51
52
53
54
55
56

100

2 E] 4 5 6 7 8

14.89 17.73 22,32 31.40 41.57 46.40 52.04
15.18 18.15 22.71 31.95 42.54 47.39 53.11
15.42 18.38 23.06 32.48 43.38 48.35 54.08
15.65 18.57 23.43 32.96 44.13 49.30 54.91
15.82 18.87 23.88 33.74 44,79 50.22 55.78
16.12 19.25 24.20 34.26 45,57 51.15 56.85
16.33 18.55 24.55 34.77 46.27 52.10 57.81
16.66 19.88 24.86 35.41 46.98 53.08 58.86
16.91 20.16 25.23 35.98 47.63 54.08 59.96
17.13 20.48 25.63 36.50 48.45 35.01 61.01
17.44 20.81 26.10 37.10 49.25 56.05 61.95
17.66 21.05 26.59 37.76 50.08 57.05 63.14
17.81 21.26 27.02 38.29 50.98 57.92 64.27
18.15 21.55 27.38 38.78 51.83 58.88 65.31
18.47 21.95 27.6% 35.40 52.71 59.87 66.41
18.79 22,32 28.05 39.95 53.57 60.83 67.45
19.11 22.67 28.38 40.48 54.51 61.83 68.54
19.39 22.99 28.78 41,09 55.38 62.80 69.53
19.65 23.15 29.21 41.74 56.18 63.73 70.66
19.81 23.64 29.65 42.42 57.07 64.72 71.78
20.05 23.88 30.07 43.15 57.84 65.68 72,88
20.38 24.20 30.48 43.93 58.65 66.63 73.97
20.69 24.56 30.96 44.71 59.48 67.51 75.05
20.96 24.91 3134 4531 60.15 68.35 76.05
21.22 25.36 31.77 46.00 61.01 69.29 77.08
21.41 25.58 32.21 46.77 61.83 70.28 78.11
21.72 25.89 32.65 47.38 62.63 7118 79.12
22.01 26.32 33.04 48.03 63.41 71.98 80.21
22,25 26.61 33.44 48.58 64.23 72.81 81.08
22.64 26.97 33.84 49,22 65.05 73.68 82.14
22.85 27.16 3433 45.92 65.79 74.63 83.17
23.11 27.52 34.79 50.63 66.62 75.61 84.08
23.49 27.85 35.29 51.28 67.45 76.46 85.14
23.69 28.15 35.70 51.38 68.27 77.36 86.03
23.95 28.50 36.07 52.60 69.05 78.39 87.14
24,12 28,83 36.55 53.05 69.88 79.18 88.20
24,44 29.21 36.86 53.52 70.71 80.15 89.06
24.74 29,59 37.24 54.39 71.47 80.90 90.10
25.06 29.65 37.68 55.03 72.32 81.72 91.14
25.27 30.19 38.09 55.65 73.11 82.53 91.97
25.46 30.57 38.57 56.15 73.76 83.45 93.03
25.77 30.76 38.92 56.68 74.58 84.42 94.04
26.16 31.08 39.32 57.27 75.42 85.32 95.09
26.56 31.48 39.40 58.02 76.22 86.27 96.14
26.90 3179 40.12 58.62 76.97 87.20 97.20
27.09 32.25 40.58 59.12 77.73 88.04 98.07
27.33 32.30 40.63 59.63 78.57 88.91 99,18
27.57 32.35 4141 60.27 79.36 89.87 100.05
27.76 3291 41.78 60.80 80.14 90.72 10111
28.05 32.95 42,17 61.28 81.06 9156  102.12
28.29 33.00 42.43 61.33 81.95 9238 102.98
28.53 33.04 42.59 61.36 B2.66 93.25 103.82
30.71 39.19 47.66 59.31 83.67 56.38 108.04

WSCA MA454

eff. Aug. 24, 2015
Single National Carrier Pricing - MBG



Zone >
101
102
103
104
105
106
107
108
10¢
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
145
150

2 3 4 3 6 z 8

31.03 39.58 48.14 59.90 84,51 §7.34 109.11
31.32 39.97 48.61 60.50 85.34 98.31 110.19
3164 40.37 49.08 61.09 86.18 99,28 111.27
31.94 40.75 49.56 61.69 87.02 100.24 11235
32.25 41.15 50.04 62.28 87.85 101.20 113.43
32.56 41.54 50.52 62.87 88,70 102.16 114.52
32.86 41,93 51.00 63.46 89.53 103.12 115.59
33.17 42,32 51.47 64.06 90.37 104.09 116.67
33.48 42,72 51.85 64.65 91.20 105.06 117.75
33.78 43.11 52.43 65.24 92.03 106.02 118.83
34.10 43.50 5291 65.84 92,88 106.99 119.92
34.39 43.89 53.39 66.43 93.71 107.95 121.00
34.71 44,28 53.87 €7.02 94.55 108.91 122.07
35.02 44.68 54.33 67.62 95.38 109.87 123.15
35.32 45.07 54.80 68.21 96.23 110.83 124.24
35.64 45.45 55.28 68.80 97.06 111.80 125.32
35.93 45.85 55.76 69.39 97.89 112,77  126.40
36.25 46.25 56.24 69.99 98.74 113.73 127.48
36.55 46.63 56.71 70.58 99.56 114.69 128.55
36.86 47.02 57.1% 71.18 100.41 115.66 129.63
37.16 47.42 57.67 71.77 101.25 116.62 130.71
37.47 47.81 58.15 72.36 102.07 117.59 131.79
37.78 48.21 58.63 72.95 102.92 118.54 132.88
38.09 48.59 59.10 73.54 103.74 119.51 133.97
38.39 48.98 59.58 74.14 104.59 120.48 135.05
38.70 49.38 60.05 74.74 105.43 121.43 136.12
39.00 49.78 60.53 75.33 106.26 122.40 137.20
39.32 50.15 61.01 75.92 107.120 123.37 138.28
39.62 50.55 61.48 76.51 107.93 124.33 139.36
39.93 50.95 61.95 77.10 108.77 12530  140.44
40.23 51.34 62.43 77.69 109.61 126.27 141.53
40.55 51.72 62.91 78.30 110.45 127.22 142.60
40.85 52.12 63.39 78.89 111.28 128.18 143.68
41.16 52,51 63.87 79.48 112,13 129.14 144,76
41.46 52.91 64.34 80.07 112.95 120.11 145.84
41.77 53.30 64.82 80.66 113.79 131.08 146.92
42.08 53.68 65.30 81.25 114.63 132.04  148.01
4238 54.08 65.77 81.84 115.46 133.01 145.08
42.70 54.48 66.25 82.44 116.31 133.98 150.16
43.00 54.86 66.72 83.04 117.14  134.93 151.25
4331 55.25 67.20 83.63 117.98 135.89 152.33
43.62 55.65 67.68 84.22 118.81 136.86 153.41
43,92 56.04 68.16 84.81 119.65 137.82 154.49
44.23 56.43 68.64 85.40 120.4% 138.79 155.56
44.54 56.82 69.11 86.00 121.32 139.76 156.64
44.84 57.21 69.58 86.59 122.17 140.72 157.72
45.16 57.61 70.06 87.19 122.99 141.68 158.80
45,45 58.01 70.54 87.78 123.83 14264  159.89
45.77 58.38 71.02 88.37 124.67 143.61 160.97
46.07 58.78 71.49 88.95 125.50 144.57 162.05

WSCA MA454

eff. Aug. 24, 2015
Single National Carrier Pricing - MBG



.

Zone > 2 3 4 5 6 7 8
HUNDREDWEIGHT RATES PER LB
100 $0.32 $0.40 50.48 50.59 $0.84 $0.97 $1.08
500 0.32 0.40 0.48 0.59 0.84 0.97 1.08
1000 0.32 0.40 0.48 0.59 0.84 0.97 1.08
2000 0.32 0.40 0.48 0.59 0.84 0.97 1.08
WSCA MA454

eff. Aug. 24, 2015
Single National Carrier Pricing - MBG



ATTACHMENT B

RFP RESPONSE AND PRICING



RE;

DATE:

6625 Lenox Park Telephons (907) 2242567
3" Fioor emallphale@ledexcom

Memphis, TN 38115

Dan Risner
Request for Best and Final Offer for WSCA RFP DR11031

April 20, 2011

Per our teleplione conversation of April 11, 2011 we are submitting a Best and Finai Offer
response to clarify and confirm prior communications received from WSCA concerning this RFP.
The WSCA clarification request will be reflectedin black ink and the FedEx response in blue,

L

£18

Inadvertent inclusion of “Confidential and Proprietary™ on several pages of the
FadBx offér; pageés 79 through 127. PedEx tesponsé; Authorization given:to
WSCA to waive the footer inadvertently included on part of the offer,

FedEx grants authonzation to WSCA to waive the footer inadvertently included on
part of our offer. '

Page 87 of FedEx offer #32 Report Requirements. Expand offer to clarify for state
use of monthly reports and timeframes for how long reparts are available to states
in the FedBx system. Provide direct link information to the reports, -

fedEx Reporting Online 2k fus; ‘
our customers the ability to fun weekly and monthly reports 24 hours a day 7 clavs a
week. Report data is available for 24 months Fora complete list of Standard

Reports please visit hitto: ;
review our bid response beginnlng on page 72,

Page 70, #23, Dehvery as addressed. Please conﬁm thiere will be compliance with
this item of the REP. No fee is to be charged o participating states and TEmove
FedEx exception takeii.

At this time, the transportation charges essociated with a pacltagad returned because
it could not be “delivered as addressed” cannot be- -systematically walved in any FedEx:
rating system as the system does not distinguish between a ‘standard' shipment '
versus @ ‘retyrn' shipment, FedEx wil! review on a tase by ease basis to accommodate
request by Participating States.

Page 64, #20. Please expand to discuss al the Master Price. -Agreement level to the
Participating Stales,

FedEx has already agreed to this requirement as requested In the REP. -



Page 2

April 19, 2011

V.

VL

V.

Page 71, #24, b. Please confirm FedEx will provide ail documentation relevant to
performance audits from a WSCA Master Price Agreement level.

When requested by a Participating State FedEx will provide documentation relevant to
performance audits. '

Page 81, #24 (277) Shipmen tracking. Please confirm and provide lo agencies
choosing to use the 800 number there will be & response within four (4 hours of the
call. FedEx will comply fully with the requirements listed at the Master Price
Agreement level.

Authorized Users can track their packages electronically 24 hours per day 7 days
week at fedex.com.. In addition, FedEx provides a toll free Customer Support number
1.800.463.3339 available 24 hours per day 7 days a week. FedEx will respond to
inquiries within 4 hours and there is no additional cost to the User,

Page 35, #2. Please confirm compliance with the mandatory requirement not
to-exceed the 7% fuel surcharge cap.

FedEx will agree to a fusl cap of 7% for both Express and Ground across afl pricing
options offered In this response,

Regards,

‘*p AL : O‘JZUQ_L
Patty Hale :

Manager, State Government

FedEx Worldwide Government Services
Office 901.224.2967

Mobile 901.486.5224



FPatty Hale L6825 1enox Park Tetephions {901} 224-2667
Manager 3" Flgor email:phale @fedex.com

Waorldwide Governmen! Sales Mermphig, TN'38115

TO: Dan Risner
RE: Request for Best and Final Offer for WSCA REP DR11031
DATE: April 20, 2011

Per our telephone conversation of April 11, 2011 we are submitting a Best and Final Offer
response to clarify and confirm prior com munications received from WSCA concerhing this RFP.
The WSCA dlarification request wifl be reflected in black ink and the FedEx response in blue.

bl Inadvertent inclusion of “Confidential and Proprietary” on several pages of the
FedEx offer; pages 79 through 127. FedBx response: Authérization given to
WSCA to waive the footer inadvertently included on part of the offer.
FedEx grants authorization to WSCA to waive the footer inadvertently included on
part of our offer.

1. Page 87 of FedEx offer #32 Report Reguirements. Expand offer to clarify for state
use of monthly reports and timeframes for how long reports are available to slates
inthe FedEx system. Provide direct link information to the reports.

Reports please visit o/ [www. fed ,
review our bid respanse beginning on page 72.

L. Page 70, #23. Delivery as addressad. Please confirm there will be compliance with
this item of the RFP. No fee is to be charged to patticipating states and remove
FedEx exception taken.
Atthis time, the transportation charges associated with 3 packaged returned because
it could not be “delivered as addressed” cannot be systematically waived in any FedEx
rating systern as the system does not distinguish between a 'standard’ shipment
versus a 'return’ shipment. FedEx will review on a case by case basi¢ to accommodate
request by Participating States.

Iv, Page 64, #20. Please expand to discuss at the Master Price Agreement level to the
Participating States.

FedEx has afready agreed to this requirement as requested in the REP,



Page 2

April 19, 2011

V;

VILI.

Page 71, #24, b. Please confirmi FedEx will provide all documentation relevant to
performance audits from a WSCA Master Price Agreement level.

When requested by a Participating State FedEx will provide documentation relevant to
performance audits.
Page 81, #24 (277) Stipment tracking. Please confirm and provnde to agencies

choosing to use the B00 number there will be a response within four (4) hours of the
call. FedEx will comply fully with the requiremenis listed st the Master Price

Agreement level,
Authu_rizéd IJsers can track thelr packages electronically 24 hours pe‘r day 7 days a
week at fedex.com. In addition, FedEx provides 2 toll free Customer Support number

1.800.463.3339 available 24 hours per day 7 days 2 week. FedEx will respond to
inquiries within 4 hours and there is no additional cost to the User,

Page 35, #2. Pleast confirm compliance with the mandatory requirement not
to exceed the 7% fael surcharge cap. - "

FedEs will agree to a fuel cap of 7% for both Express and Ground across all pricing
options offered in this response,

Regards,

. Odhee

Patty Hale _
Manager, State Government

FedEx Worldwide Government Services
Office 901.224.2967

Mobile 901.486.5224



March 30, 2011

Dan Reisner

Freight Manager ,

State of Utah, Division of Purchasing
3150 State Office Building, Capitol Hill
Sait Lake City; UT 84114-1061

Dear Mr. Reisner:

FedEx understands the value WSCA provides parlicipating states. As an existing carrier for WSCA
we understand this business and are eager to continue to offer the best-in-class service that you have
come fo trust and rely on during the last five years.

During this economy, we have worked with WSCA States and gained an understanding of the need to
evaluate budgets and seek cosl-efficient businéss solutions that help streamline spending and add
value to the dollars spent for transportation, -

FedEx is commitied to continuing to provide exceplional value through:

Global Reach, Size and Scope — The unmatched FedEx worldwide network caf connect
WSCA States with markets and suppliers in more than 220 countries and territories. FedEx
Ground provides low-cost, small-package shipping in the U.S. and Canada and provides
delivery 1o every business address throughout all 50 states,

Dedicated Government Team — Each WSCA participating state will have a dedicated FedEx
‘Worldwide Account Manager senving as the single point af contac! for FedEx. in addition,
FedEx provides dedicated Government Customer Service resources through out toll-free -
Government Hotline 1.800.645.8424 or via e-mail at govi@fedex.com. Upon award of the
business, we. can engage our rapid implemsntation team fo facilitate the smooth transition of
busingss to FedEx. . '

Technological Capabilities to Streamline Processes — Each WSCA participating stale has
specific shipment processing requirements, depending on its shipping profile and currant -
systems. From hardware to software solutions, from server and. web integration 1o Internet
shipping and integration with third-party shipping systems, FedEx has a shipping solution to
miget the diverse neads-of the participating WSCA states. '

The enclosed RFP helps demonstrate why WSCA shoultl continue your refationstiip with FedEx: As
leaders in our respective industries, this relationship is'a win-win for both comparties.

ook forward to meeting with you to discuss this proposal and how FedEx can provide the solutions
and value that WSCA reguires. Thank you for your consideration.

Bestregards, . | L
Elaine Heath
FedEx Worldwide Account Manager



FedEx RFP Response for State
Government of Utah ~
WSCA Solicitation DR11031

Presented to

Lan Raisner

Freight Manager

State of Uteh, Division of Purchasing
3150 State Office Building, Capilol Hill
Salt Leke City, UT 84114-1061
E-mail: dreisner@utah.gov

Phone: 1.801.538.3216

Submitted by

Ve b &

AR

""-i
=,

g!v

Contact

Elaine Heath

FedEx Worldwide Account Manager,
Government Sales

FedEx Services

10585 Hester Court

San Diego, CA 921210002

E-mall: elaine heathi@fedex. com
Phone: 1.858.450.9860 '

March 30, 2011
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Page 1 of 4

35@@%153@%98 Wntract

Legal Company Neme (lnclude dfb!a if applicable) Federal Tax identification | State of Utah Sales Tax iD
FedEx Corporation Semces, Inc. Number Number
_ | 621721435 _ 1 -
Ordering Mdrass City State . | Zip Code
6225 Lenox Park Blvd, | Memphis TN 38118
: Remrﬂanoe Address {if different from ordenng address) ‘City State Zip Code
Typ_e N Compary Céniact Person
B4 Corporation [ Partnership [ Proprietorship [ Elaine Heath
_Govemment . ‘
Teiephone Number {inchude Fax Number (include area | Email Address
ares ccde) 858-450-9869 code} | elaine-heath@fedex.com
801-224-2471
Discount T enns(‘for bid purposes bid discounts less than 30 Days Required for Delivery Aﬂey Receipt of Order (see
days wiﬂ not be considered) 60 altached for any required minimums) NA
Brand/Trade Name - : | Price Guarantse Period (see altached specifications f¢
FodEx ‘ | required mmmmns) 12months .
Minimum Order - Company's Intemet Web Address
NA - _ fedex.com. .
The undersigned aerhﬁes that the goods or services offered are produced, mined, grown, mamfactured or
performed in Utah. Yes [ 1 No ¥ . If no, enter whers produced, etc. Transportation services provided globally,
including the State of Utha ‘ .
Offeror's Autherized Representatlve s Sngnature Printortype name and | Date
Patrica Hale _ fitie : 0372172011
| Patly Hale, Mariager, '
_ : . i _State Gpvernment o
State of Utah Division of Purchasing Approval ' Date | Contract Number
Kent B _ 5 | -
Note ‘When appmved and slgned by the Saate Director of Purchasing, this docurnent becomes the contract.

https:/fwww.bidsync.com/DPX/ut/utah?ac=supterms&view=view&anuc=1650750&mdid=... 5/12/2011



Executive Summary

In 2008, WSCA had nine slates
participating in the small parcel
contract. During the las! five years,
participation has grown 1o 25 states,
With this much growth, WSCA neéds
a'logistics carrier that can help.
manage yolr expanding nesds while
siill being able to provide cosi-efiicient
services. FedEx has proven to be that
carrier,

With State Governments having
unprecedented budget gaps nearing
$3.3 trillion, FedEx understands the.
value that WSCA provides states and
‘we believe that we can continus to
offer the biest value in the industry. .~ -

Similar to WSCA, FedEx understands =~ "~

the difference between price and - _

value and we measure value through: quality service, delivery guarantee
and past performance. - -

FedEx Is recognized as an innovator in the transportation and logistics indusfry, and provide
cusiomers, businesses and agencies worldwide with a broad portfolio ef transportation services.
FedEx offers integrated business applications through the following oparating companies: FedEx
Express, FedEx Ground, FedEx Freight, FedEx Office and FedEx Trade Networks — competing
collectively and managed collaboratively, under the respected FedEx brand. Consistently ranked
among the world's most admired and trusted employers, FedEx inspires its more than 275,000
employees and contractors to remain-absolutely, positively focused on safety, the highest ethical
and professional staridards and the needs of our customers and the communities where we live

and work.

FedEx: A Reliable Investment

At FedEx, we are exciled about the dpportunity to help you with not onfy your transportation
management objactives, but alse 1o help you reach s new level of success. We want to continue
to work with each participating state and prove our reputation for providing innovation and
excellence in the shipping industry. .

The concept of success that comes through meeting customer needs is famifiar to FedEx. itis
what diives eur commitment to making every customer Interaction with FedEx outstanding — and
what differentiates us in the industry; .



FedEx has reviewed your organizations' needs and identified the following factors that make 2
strony case of why WSCA should continue its business with FedEx;

+  Adedicated Government tearn who understands the requirements of the states,

*  Automation and technology solutions 1o streamiine processes and improve opersational
efficienciss.

+  Comemitment to environmentally sustainable business operations.

*  Cost competitive, value-driven shipping solutions.

FedEx: Offering WSCA Participants Transportation Services that
Meet Your Unique Requirements

FedEx has the networks and services to cost-effectively move WSCA's shipments on time, intact
and with the visibility that you and your users require.

* FedEx Express — For WSCA's time-sensitive shipments, FedEx-Express has the giobal
air-and-ground network arid range of services o speed delivery. As the worid's largest
express transportation company, FedEx Express. offers a suite of fime-definits letter,
package and freight delivery solutions to more than 220 countries and ierritories. With our
extensive fleet of 672 alrplanes, we retain custodial control of your shipments.

*  FedEx Ground - Specializing in cost-efiective, smafl-package shipping, FedEx Ground
serves 100 percerit of business ZIP codes in the L.8. as well as Canada wilh dependable
business-to-business delivery. With FedEx Ground Muitiweight, WSCA adtomatically
receives discounts for FedEx Ground.shipments going to the same address on the same
-day.

FedEx: Offering WSCA a Dedicated Government Team Who
Understands Your Business Needs

At FedEx, we understand that WSCA needs a carrier that does more than just deliver packages.
With 50 percent of the U.S. participating in WSCA, we untlerstand the need for day-to-day
support from professionals who understand your specific business and shipping neads. FedEx
provides a specialized leam of sales proféssionals, customer service representatives, IT experts,
supply-chaln consultants, marketing specialists, packaging engineers and inbound shipment
specialists who understand government and can provide the proactive shipping selutions thal are
needed in loday's dynamic-environment. '

Dedicated Sales Support

Each participating state will have a dedicatéd FedEx Worldwide Account Manager who will be the
primary contact for that state. He/she will meet with the various agencies to review shipping
activity and help bring the greatest value possible through creative solutions dnd proactive
problem resolution. FedEx also-is dedicated to serving WSCA with local account contacls and
other local professionals who will stay abreast of issuss and let you know of new beneficial
services.



FedEx has a dedicated Government Customer Service hotline available to assist with inquiries.
By calling ou toll-free number 1.800.645,9424, you will reach a customer service agetit who can
assist you with your FedEx Express, FedEx Ground or FedEx Freight inquiries. These
representatives understand our government contracts and can assist you with product and
service questions as well as set up new accounts and assist with biffing and invoice questions.

FedEx Offering WSCA Award-Winning Technological
Capabilities

FedEx has worked diligently with the participating stsites. to identify and Implernent aulomation
solutions that help streamiine processes and réduce the “man-hours” needed lo ship, track,
invoice and raport on FedEx packages. Our innovative IT options enhance arange of customer-
related activities helping WSCA save time, increase visibility, improve customer service, enhance
reporting capabilifies and decrease costs. We are committed 10 continuing to leverage
technology to help WSCA states improve processes, drive out wastsd time and improve,
compliance.

FedEx: Doing Our Part to Preserve the Environment

FedEx understands how each participating state takes pride in preserving your beautiful land and
resources. We are well recognized as-a leader, not only in the transportation industry and
technological innovation, but also in global citizenship. We understand that 2 sustainable global
business Is tied to our global citizenship, and we are committed to connecting the world
responsibly and resourcefully. During 2010, we published an update 1o our inaugurai global
citizenship reporl. These reports describe how we think about our responsibilities in the area of
global citizenship and include important goals end matrics that demonstrate our cormmitment to
fulfilling these respansibilities,

FedEx: The Transportation Management Solution that WSCA
Can Continue to Rely On

At FedEx, we ere excited about the opportunity 1o help you with not anly your transportation
managerent objectives, but also to help you reach a new level of success. We wanl to
understand your businiess more completely and work with you to enhanice the way you operate.
Let us contibue to prove 1o you our reputation for axcellence in the industry. The concept of
success that comes through meeting customer needs is familiar to FedEx. it is what drives-our
commitrmenil to making every customer interaction with FedEx oulstanding — and what
differentiates us in the industry.



Section 3: Detailed Response
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FedEx RFP Response for State Government of Utah - WSCA
Solichation DR 11031 = _ -

Detailed Response

FedEx Document Conventions
For sase of review, FedEXx has incorporsted directions and questions from WSCA's original RFP
document into this response. WSCA's fext is shown in blue. The response from FedEx appears in

black text.

FedEx Companies Responding
FedEx is responding to WSCA's RFP with the services of FetEx Express and FedEx Ground.

Please note that capablities discussed in his dacument may differ by worid regions due to ‘
cultural and technological differences; and our sbility to meet WSCA'’s needs, with some regional
variafions, can be discussed at a laler stage of negotiations.

REQUEST FOR PROPOSAL - INSTRUCTIONS AND
GENERAL PROVISIONS
STATE COOPERATIVE CONTRACT

1. SUBMITTING THE PROPOSAL: (a) The Utah Division of Purchasifg and General
Services (DIVISION) prefers that proposais be submitied electronically, Electronic _
proposais may be submitted through a secure mailbox at BidSyne {formerly RFP Depot,
“LLC) (www-bidsyne.com) until the date and time as indicated in this document. It is the
sole rasponsibility of the supplier & ensure their proposal reaches BidSync before the
closing date and fime. There is no cost to fhie supplier to submiit Ulah's electronic
proposal via BidSync. (b) Electronic proposals may require the uploading of electronic
sttachments. The submission &f altachments coritaining embedded documents is
prohibited. All documents should be attached as separate files. {c) If the supplier chiooses
to.submit the proposal directly to the DIVISION in writing: The proposal must be signed in
ink, sealed, and delivered 1o the Division of Purchasing, 3150 State Office Building,
Capitol Hill, Balt Lake Gity, UT 84114-1061 by the "Due Date and Time." The "Solicitation
Number® and "Due Date" must appear on the outside of the shvelopa. All pricesand
nolations must be in ink or typewritten. Each item must be priced separately. Unit price
shall be shown and a fotal price shall be entered for each item offered. Errors may be
crossed out and correclions printed in ink or typewritten adjacent and must be initialed in
ink by person signing offer. Unit price will govern, if there is an errgr in the extension.
‘Witten offers will be considered only if it is submitied on the forms provided by the
DIVISION. {d) Proposals, modifications, of corrections réceived after the closing time on
the "Due Date” will be considered late and handled in accordance with the Utah
Procurement Rules; section R33-3-209. (¢) Facsimile transmission of proposals to

DIVISION will not be considered. .

2. PROPOSAL PREPARATION: (a) Delivery time of products and services is critical and
must be adhered {o as specified. (b) Wherever in this document an ilem is defined by
using & trade name of a manufacturer andfor model humber, it is interided that the words,
"or equivalent” apply. "Or equivalent” means any other brand that is equal in use, qusiity.
economy and performance fo the brand listed a8 delermined by the DIVISION. if the
supplier lists & tratle name and/for catalog number in the offer, the DIVISION will assume
the item meets the specifications uniess the offer clearly states # is an alternate, and
describes specifically how it differs from the item specified. All offers must include’
complete manufaclurer’s descriptive literature if quoling an equivalent product. All
products are to be of new, unused condition, unless otherwise raguested in this

Fedl‘f}r ' . . - March 30, 2011
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FedEx RFP Response for State Government of Utah~ WSCA
: Solicitation DR 11031

soficitation. {c) Incomplete proposals may be rejected. {d) Where appiicable, all proposals
must include completeManufacturer's descriptive literature. {6) By submitiing the
proposal the offeror certifies that all of the information provided is accurate, thet they ars
willing and gbie 1o furnish the ilem(s) specified, and that prices offered are correct. (f)
This proposal may not be withdrawn for a period of 60 days from the dug date,

FREIGHT COST: Supgpliers are to provide line item pricing FOB Destination Freight
Prepaid. Unless otherwise indicated on the contract/purchase order, shipping terms will
be FOB Destination. Freight Prepaid.

SDL!CITATIQN AMENDMENTS: All chianges fo this solicitation will-be madé through
writen addendum only. Answers to questions submitted through BidSyncshallbe
considered addenda to the solicliation documents. Bidders arg cautioned not 1o consider
verbal modifications.

PROTEGTED INFORMATION: Suppliers are required to mark any specific information

contained in their offer which they are clairing as protecied and.not fo be disclosed to
the pubiic or used for purposes other than the evaluation of the offér. Edch request for

non-disclosure must be made by completing the *Confidentiality Claim Form™ located at:

hitp:iAwww_purchasing.utah.govicontractidocuments/confidentiafityclaintforn.dac with &

specific justification explaining why the information is {o be protected. Pricing and service

elements of any proposal will not be considersd proprietary. All material becomes the
property of the DIVISION and may be retumed only-at the DIVISION's option.

BEST AND FINAL OFFERS! Discussions may be conducted with offerors wha submit
proposals determined to be reasonably susceptibie of being selected for award for the
purpose of assuring full understanding of, and responsivenass to, solicitation
requirements. Prior to-award, these offerors may be asked to submit best and final offers.
In conducting discussions, there shallbe no disclosure of any information derived from
proposals submitted by A competing offeror.

SAMPLES:; Sampiés of itern(s) specified in this offer, brochures, &le., when required by
the DIVISION, must be furnished free bf expénse to the DIVISION. Any item not
destroyed by tests may, upon request made at the time the sample is fumished, be
retumed at the offeror's expense.

AWARD OF CONTRACT: (a) The contract will be awarded with reasonable promptness,
by written notice, lo the responsible offeror whose proposal is determined to be the most
advantageous to the DIVISION, taking into consideration price and evaluation factors set
forth in the RFP. No other factors of criteria will be used in the evaluation. The contract
file shail cofitain the basis on which the award is made. Refer to Utah Code Annotated
65-56-408. (b) The DIVISION may ascept any item or group of flems, or verall best:
offer. The DIVISION can reject any or ail proposals, and it can waive any informality, or
technicality in any propesal feceived, if the DIVISION believes it would.senve the best
Interests of the DIVISION. (c) Before, or after, the award of a contyact the DIVISION has
the right to inspect the offeror’'s prenvses and all business records to determine the
offerar's ability 1o meet cortract requiréments, (d) The DIVISION will ogen proposels
publicly, identifying only the names of the offefors: During the evaluation process,
proposals will be seen only by authorized DIVISION staff and those selacted by |
DIVISION to evaluate the proposals. Following the award decision; all proposals become
public infotmation excep! for protected information (see number 5 above). A register of-
propoesals and conlract awards are posted at
hitp://purchasing.utah.govivendor/bigtab htmi, {¢) Estimated quantities are for hidding
purposes only, and not to be interpreted as & guarantes to purchiase any amount.

, Bt
March 30, 2011 Fed#:‘ g



FedEx RFP Response for State Government of Utah - wsca
Selizitation DR 11031 ' '

{f) Utah has a reciprocal preference law which will be applied against offerors offering
products or services produced in states which discriminate agsinist LAah products, For
details see Section 63G-6-404 and 636-6-405; Uiah Code Annotated. {g) Multiple
contracts may be awarded if the DIVISION determines it would b in its best interest.

9. DIVISION APPROVAL: Contracts written with the Stale of Utah, as a resuli of this
propasal, will not be legelly binding withow! the written approval of the Director of the
DIVISION.

10.  DEBARMENT: The CONTRACTOR oertifies that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarity
excluded from parficipation in this transaction {contract) by any govemmental department
or agency. If the CONTRACTOR cannot certily this statement, attach a written
explanation for review by the DIVISION.

. ENERGY CONSERVATION AND RECYCLED PRODUCTS: The coniractor is -
encouraged 1o offer Energy Star cerlified products or produgs that meet FEMP. {Federal
Energy Management Program) standards for energy consumption. The State of WHah
also encourages contraciors o offer products that are produced with recycled materials,
where appropriate, unless
otherwise reguested in this solicitation.

12. GOVERNING LAWS AND REGULATIONS: All State purchases are subject to the Utah
Procurement Code, Title 63 Chapter 56 U,C.A, 1953, as amended, and the Procurement
Rules as adopted by the Utah State Procurement Policy Board, Thase are availabie on
the internet at www.purchasing.utah.gov. By submitting a bid or offer, the bidder/offeror
warrants thet the bidder/offeror and any and alf supplies, services equipment, and
construction purchased by the State shall comply fully with 2l applicabls Federal and
State laws and regulations, including appiicable licansure and certification requirements.

13. SALES TAX ID NUMBER: Utah Code Anriotated {(UCA} 59-12-108 requires.anyone filing
a bid with the stats for the sale of langible persorial property or any cther taxabie -
trensaction under UCA 58-12-103(1) to include their Lah salss tax license number with
thelr bid, For information regerding a Litah sales tax ficenss see the Utah State Tax
Commission's website at www lax.utah.goviealés. The Tax Cormmission is located at 210
North 1950 West, Sall Lake City, UT 84134, and can be reached by phone at (801) 297-
2200. : '

PURPOSE OF REQUEST FOR PROPOSAL {RFP)

The State of Utah, Division of Purchasing on behalf of the Western States Confracting Alliance
(WSCA), is requesting Proposals from assel based Cartiers for zone based doot- to-door express
small package sir delivery, expedited ground parcel and pouch services. This RFP may resull in a
price agreement award o multiple Carriers for services to the contiguous 48 slates, Alaska,
Hawaii, Puerto Rico and international locations. Pricing for-services for all WSCA, states will be
required. However, Praposals may be submitted from intrastate carviers for a specific slate,
covering all state points and places in intrastate ground and/or pouch service, when specifically
designated within the appropriate cost tables. The purpose of this RFP is 1o establish Master
Price Agreenients oh a comipetiive basis with qualified Carriers to provide thase services
whereby participating WSCA states tan select services based on their established shipping
needs.
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ORDER OF PRECEDENCE:

Eath contract issued under the Master Price Agreement will consist of the followirig documents;

1. A Participating Entity's Participating Addendum ("PA”) including state specffic Terms arid
Conditions included in this Soljcitation;

WSECA Standard Terms ard Conditions;

The Solicitation; and

Offeror's résponse to the Solicitation.

oW

These documenis shall be read to be consistent and complementary. Any conflict among thesé
documents shall be resolved By giving priority to the documents in the order listed above.
Contractor terms and condifions that apply to the Master Agresrment are only those that are
expressly accepled by the Lead State and miust be iri writing and aftached to the Master .
Agreement as an Exhibit or Attachimenit. No-other terms and condiliens shall apply, including
terms and conditions listed in the Contractor's response fo the Solicitation, or terms listed or
referenced on the Contractor's website, in the Contractor quotation/sales order or in similar
documents subsequently provided by the Gontractor. '

FedEx takes exception to this statemant tontained in the previous paragraph: “No other lerms
and conditions. shall apply, including terms and conditions listed in the Conlractor's response to
the Saiititation, or terms listed or referenced on the Contractor's websita, in the Contrastor
quolation/sales order or in similar documents subsequently provided by the Contractor.” The
FedEx Service Guide in effect at thé time of shipment is & governing contractual docurent in
both the WSCA Master Agreement and each state's participating addendum.

Important Note: Incorporation of the FedEx Service Guide .

If awarded the business, FedEx would provide services subject fo the completion of a definitive
writlen agreemnt. Each shiprment made under the agreement would be subject to the terms and
conditions of the origin country's FedEx Service Guide in effect at the time of shipment, whosa
terms are incorporated by referénce. FedEx regerves tha right to modify the FedEx Senvice Guide
at anylime. FedEx will endeavor to nolify WSCA of ary service changes coftained in the FedEx
Service Guide, and FedEx will work with WSCA to incarporate such changes into a contract
amendment as mutually agreed upon by the parties.

A key objective of this RFP s lo obtain reduced rates by combining the volume of shipments from
governmental entities within muitiple states with adminisirative savings that will result from the
maintenanpe of a single, comprehensive Master Price Agreement for each sslected Carrier.

BACKGROUND

WSCA is & conperative group-contracting consortium for state government tdepartments,
institutions, institutions of higher education; agencies and polifical subdivisions {i.e.colleges,
schoal districls, counties, cities, etc.) for the States of Alaska, Arizona, California, Golerado,
Hawail, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah,
Washington, and Wyorning. WSCA was formed in Oclober 1993. The purpose of WSCA is to
establish the means by which participating states may jein together in cooperative multi-state
contracting. The mission of WSCA is to implermnent multi-siate coritracts to achieve cost-sffective
and efficient acquisition of quality products and services and sharing.among. the WSCA
participants. WSCA's website can be found al the URL hitp:#www.aboutwsca.org.

s
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WSCA uses a "Lead State" model in issuing cooperative solicltations. One WSCA state leads the
procurement and establishes a Sourcing Tearn made up of members of cther WSCA Siates. The
Lead-State issues he solicitation and awards the tontracls based on that state's statutary
requirements and processes. The Lead State owns arid manages the contract{s). Once contracts
have been executed by the Lead Stale, other WSCA states may then choose to participale with
the awarded contracts. The resuilting coniracts may also be used by other NASPO stales with the
authorization from the WSCA directors. A B - B '

WSCA currently-has 138 confracts awarded for 28 different comimodities and services. Multiplé
vendors are typically awarded within a solicited category. The awards are collectively utilized by
nearly all 50 states. The 2009 annual spend oh the 138 WSCA contraicts was nearly $6 billion.
The WSCA miember slales also manage spend via noin-WSCA contracts in the mulii-billion doller
range as wall. '

WECA contracis have considerable diversity in terms of the end users who utilize the contracis.
Contract{s) resulting from a WSCA procurement may be used by State agencies and institutions
of Higher Education as well es the dities, counties, school districts and other polifical subdivisions
within each respective State. The resulting Master Price Agreement(s) may also be used by other
NASPO stetes with the authdrization from the WBCA direclors and subject to approval of the
individual State Procurement Director and local stalutory provisions. :

WSCA is a subset of the National Association of State Procurement Officials (NASPO). NASPO
is & non-profit association dedicated 1o strengthening the procurement community through
education, research, and communication. It is made ip of the directors of the sentral procurement
offices in each of the 50 states, the District of Columbia and the tetritories of the United States.
NASPO was formally established on January 29, 1847, in Chicago, lllinois: NASPQ is an
organization through which the member purchasing officials provide leadership in professional
public procurement, improve the quality of procurement, exchange information and cooperate to
atiain greater efficiency, economy, and customer satisfaction. NASPO's website can be found at
the URL http./iwww.naspo.org. ' '

ISSUING OF'FI_C'E AND WECA CONTRACT ﬁDM‘INiSTR_ATDR

The Stale of Utah, Division of Purchasing has beer designated by WSCA as the Lead State
conducling this procursment and subsequent contract manegement. The reference number for
this Soficitation is DR11031. The WSCA Contract Administrator designated

by the Slate of Utah, Division of Purchasing is:

Dan Reisner, Freight Managér

State of Utah, Division of Purchasing
3150 State Office Building, Capito} Hi
Sall Lake City, UT 84114-1061
dreisner@uiah.gov

voice: B0O1-538-3216

fax- B01-538-3882

DEFINITIONS

"Authorized User” means a government body that is authorizet to procure Services from
Contractor based on this Master Price Agreement, Participant includes State, State Agendies,
Participating States and Political Subdivisions of Participating States properly authorized by a
Participating Btate to enter intc a contract for the purchase of Services described in fhis Master
Price Agreement, ' : :
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“Carrier” means an organizatjon that enters into § Master Prica Agreement with the Lead State on
benhalf of WSCA and subsequent Participating ‘Addenda and contracts with Participating States or
Participating Entities or Authorized Users respectively.

“Gontract” means the entire agreement beiween Carrier and the Autharized User and may
intlude a Purchase Ordar or other ordering decument issued by an Aufliorized User of Carrier's
shipping form; bill of lading, Air Waybill or other documents.

“Contract Administrator* means the individual appointed by Participating State or Lead State to
administer this Master Price Agreement on behalf of the State, the participating WSCA members
or other Participants. For purposes of the Master Price Agreement, the Lead State Gonitract
Administrator is the WSCA Contract Adminisirator.

"Lead Staig” means the state that conducted this cooperative solicitation and thait will centrally
administer this resulting Master Price Agreemenit. Utsh is the Lead State for this Master Price
Agreement,

“Participating Addendum™ means a written statement of agreement signed hy Carrier and
Participating State that clarifies the operation of the Master Price Agreement for the Participating
State or Participating Entity (¢.g. ordering procedures specific to a Participating State} and may
add other state-specific language or other requirements. A Participating Addendum evidences the
Participant's willingness to purchase and Carier willingness to provide Services-and Goods
undér. the terms and conditions of this Master Agreement with any and all exceptions noted and
agreed upon. '

“Parlicipating Entity” means a govemmental tigdy that procures Services from Carrier based oen
this Master Price Agreement established by Lead State, Participating Entity may include States;
State Agencies, and Participating Statas and Political Subdivisions of Participating States
propeily authorized by the Participating State to enter into a contract for the purchase of Goods
and Services described in this Master Price Agreement.

"Participating State” means any state that has signed a Participating Addendum with Carrier.

"Master Price Agreement” means this indefinite quantity agreement belween Carrier and Lead
State on behalf of WSCA under which Carrier agrees o hold prices, terms and conditions firm for
a specified period of time for the benefit of all Participating Entities and to furnish products or
services 1o a Participating Entity:

"Proposal” means a firm offer submitted in response {o a request for proposal.

"Offetor” means a person, otganizalion or government entity that submits a response to a requsst
fot proposal,

CONTRACT PARTICIPANTS

Apart from the Lead State conducting the RFP, the States indicated in Attachment B have signed
their intent to eriter into a agregment with the successful Offeror. This Intent to Participate is not
binding, Other States may usi awards based on this solicitation atany lime during the Master-
Pricg Agreement period. Also ‘shown in Attachment B are States who will accept offers from
Carriers offering intrastate: transportation services for their individual state.

A Participating Addenidum {PA) shall be executed for each Carrier by the individual Parlicipating
State or Participating Entity desiring to use the Master Price Agreement.
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"The Participating Stale or Parlicipating Enlity and Carrier shall negotiate and agree upon any
additional terms and conditions prior 1o the execution of a PA. States are not required to sign a
PA with afl awarded Carriers. - SR

SUBMITTING YOUR PROPOSAL _

The State of Utsh, Division of Purchasing requires that proposals be submitted electranically,
Electronic proposals must be subritted through a secure mailbox at BidSyric {Formeily RFP
Depot) ww.bidsync.com until the date no later than: 3:00 P.M. Mountain Time {MT) Wednesday,

March 30, 2011. ("RFP Cidsing Date").

In addition to the electronic proposal submitted in BidSync Offeror must subrmit a written Proposal
directly to the State Division of Purchasing, {one (1) Master Proposal and three (3} additional
copies} musi be provided, Proposals submitted under improperly marked covers may be rejecled.
If discrepancies are found between iwo or more copies submitted, the Proposal marked Master
will be used for resohing discrepancies. If one of the Proposals is not clearly marked Master, the
Lesad State fmay reject the Proposal or, at its sole option; select one copy to be used agthe
Master immediately after proposal opening. Both elecironic and hard copy Proposals must be
received by the State of Utah, Division of Purchasing by the RFP closing date reference above.

The hard copy Propb;sals must be sent to: State of Utah, Division of Purchasing, 3150 State
Office Building, Capitol Hill, Salt Lake City UT 84114-1081. Proposals may be modified or
withdrawn prior to the deadiine set for opening of Proposals.

All questions must be submitted through the electronic procurement system. Questions
concerning this RFP will be aceepted through 5:00 P.M. {MT) on Monday, March 21 . 2011,
Questions may be answered as they come in or may be compied into one documsnt and
answered via an Addendum. Carriers will be notified by emaf! if the Addendism has been posted.
Carriers should periedically check the electronic procurement system for answered questions and

Addanda.

When submitting the Proposal electronically through BidSyne, please allow sufficient ime to
complete the enline forms and upload documents. The solicitation will end at the closing time
listed in the RFP. If Offerors are in the middie of uploading their Proppsal at the closing time, the
system will stop the process and the Propesal will not be received by BidSync and will be
considered late. . : o

Electronic Proposals may require uploading of efectronic attachments. BidSync's site will accept a
wide variety of document types as attachments. However, the submission of documents
containing embedded (zip files), mov, wmp and mp3 files ate prohibited. All docurnents should be
attached as separate files. Following ls the anticipated fimefing for this REP: '

RFP Released

Proposais Due ("RFP Closing Date")
Effeclive date of new Price Agreement
February 14, 2011 '

March 30, 2011

August 28, 2011 -

It is the sole responalbility of the Offéror fo ensure their Proposal reaches BidSync before the
closing date and time. There Is no cost to the Offeror 1o submit electronic proposals to the
Division of Purchasing via BldSync.

. 23
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LENGTH OF PRICE AGREEMENT
The Master Price Agreement resulting from this RFP will be a one year fixed price Master Price
Agreement. The Master Price Agreement may be extended beyond the first year up to four (4)
‘optional one-year renewals for a maximum of five years upon mutual agreement of the paries.

PRICE GUARANTEE PERIOD -

Pricing is firm for the first year of the Master Price Agreement. Price adjustments may be allowed
for subsequent years, but.not automatically applied, provided the adjustment is made owing to
legitimate increases In the Carrier's operating expenses, .g. fus), taxes, labor, elc.. Base rate
price adjustments will be onan annual basis in accordance with the U.S. Bureau of Labor
Stalistics *Table 17 Gonsumer Price Index for All Urban Consumers {CPI-U): U.8. City Average,
expenditure category Transpoitation, www.bis.govinews release/cpi.101.htm, bulin re case will
any Increase excéed 6% more than the prices for the immediately proceeding year. Carrigr will
alse sgree to adjust pricing atcordingly should legitimate decreases in aperating expenses occur
during the term of the Master Price Agreement.

Written request for an increase with supporting documentation must be received by the Contract
Administrator, State of Utah Division of Purchasing at least thirly (30) days prior 1o the affective
date of the increase. Increases shall not be éffective unless they are approved by thé Director,
State of Utah Division of Purchasing, The configuous 48 states will have published zone based
price lists. Alaska, Hawaii and Puerto Rico will have their own published rate listing. ‘

The prices paid by the Authorized User will be those prices listed in the schedule of rates and
charges altached to the RFP respanse on file with the Utah Division of Purchasing. The Catrier
will provide the Contract Adimirisirator and requesting Participating Statas, a price list, in an Excel
format, that includes both the schedule of rates used to compute the priging for the entire-term of
the Master Price Agreement. At no time during the ferm of the Master Price Agreement wili the
rates or charges exceed current list rales or Service Guide charges.

DETAILED SCOPE OF WORK

The scope of this RFP includes US domestic and intemational door-to-door express small
package air services covering inferstate, inirastate and international service. Outbound shipments
will move prepaid and inbound shipments will ship collect for each Parlicipating Stale. Domeslic
expedited ground parcel shipments will also ship outbound prépaid and inbound collect by each
participating state. Domiestic shiprient service includes the contiguous 48 states, Alaska, Hawail
and Puerlo Rico, for both commercial and residential shipmenis.

Dfferors desiring to offér intrastate ground or pouch services or both for a specifie stale only must
clearly designate each rate tabie and schedule of rates and charges accordingly. Those rates and
service must apply to all points and places within the designated state and Offeror must
document its ability to provide statewide pick-up and delivery service in its Proposal. See
Altachment B,

o'
w
-
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SGH'ED.ULE OF RATES AND CHARGES
Zong based pricing
Zong based pricing for services must include, but not be limited fo, the following:

Intrastate
JGround {other than guaranteed next day)
JPouch Service ~ Specify state, if offered. See Attachment A.
JNext Day Ground AM
JINext Day Ground PM
JiNext Day Air AM
JNext Day Air PM
IMultiwsight'Hundredweight service:

Please see the FedEx Service Guide for service avaflability by specific stale. Deseriptions of
FedEx Express and FedEx Ground services are also available in FedEx Attachment C. Please
note that FedEx Ground is a day-definite, not a time-definite, service.

Interstate
JGround {(Gueranteed day definite delivery)
TiNext Day Air AM '
{iNext Day Air PM
JISecond Day Air AM
JSecond Day Air PM
Three day service
JIMultiweight/Hundredweight service

Please see the FedEx Service Guide for service avallabifity by specific state. Descriptions of
FedEx Express and FedEx Ground services are also available in FedEx Aftachment €. Please
note that FedEx Ground is a day-definite, not a time-definite, service.

International

HInbound to US points and places

+J0utbound from US points and places
,Piease? sep the FedEx Service Guide for service availability by specific state. Descriptions of
FedEx Express and FedEx Ground setvices are also available in FedEx Attachment C. Please

note that FedEx Ground is a day-definile, not a time-defiriite, service,

Fed:« March 30, 2011
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The foregoing shipping services for both commercial and residentisl deliveries will be provided
per Carrier's Service Guides in effect at award date of the Master Price Agreement. The Service
Guide in effect at that time will remain in effect for the first year of the Master Price Agresment
with no changes allowed that affect pricing or service withGut prior wiitten approval of the WSCA
Contract Administrator.

FedEx takes exception to the statement in the pievious paragraph "The Service Guide in effect at
that time will rernain in effect for the first year of the Master Price Agreement with no changes.
alowed that affect pricing or service without prior written approval of the WSCA Contract
Administrator.” FedEx does not agree 1o 2 frozen version of the FedEx Sérvice Guide for any
customer, nor do we agree to give our customers approval fights over the FedEx Service Guide
thanges. Occasionally, FedEx offers new services; so therafors, we strive to offer those changes
available {6 our custormers.

Important Note: Incorporation of the FetEx Service Guide

if awarded the businass, FedEx would provide services su hject to the completion of a definitive
written agreement. Each shipment made under the agreement would be subject fothe lerms and
conditions of the arigin country’s FedEx Service Guids in ‘gffect at the time of shipment, whose
terms are incorporated by reference. FedEx reserves the right to modify the FedEx Service Guide
at anytime. FedEx will endeavor to riotify WSGCA of any service changes contained in the Service
Guide, and FedEx will work with WSCA fo incorporate such changes into a contract.amendment
‘28 mutually agreed upon by the parties.

This Master Price Agreemeént is subject to Federal Regulation's 39 CFR Part 310 and 39
CFR Part 320 Private Express Statutes (PES).

This Master Price Agreement is a full service money back guarantee agreement. For the
purpose of this RFP, “full sérvice” means the Carrier's pricing offer must include all
charges, i.e. pll administrative, reporting or other requirements; all overhead costs and
profit, and all travel costs, parking fees, and any other ancillary fees and costs including
permits, licensas, insurance, etc.; and services not explicily stated in these spacifications,
but necessarily attendant thereto. Carriers may also inelude additional pricing. offers in

addition to the required guarariteed rates.

HISTORICAL USAGE DATA

This information has been removed in order to conserve spaee.

PROPOSAL REQUIREMENTS AND COMPANY GUALIFICATIONS

A. QUALIFICATIONS OF CARRIERS |

Offeror must attach a true, correct and complete copy of its operalirig permit to their Proposal.
The Authorized User and Carrier agree that each and every shipment tendered to Carrierunder
the Contract is & fender to the Carrier. The: Canier represenis and warrants that it is authorized
pursuant to permits issued to transport shipments, ag deseribed in this Master Price Agreeément in
interstate and foreign comimerce from, fo, or between all points and places in the United States
and international points and o lawfully furhish to-the Authorized User all related services provided
for herein. Carrier agrees to immediately notify Authorized User of any threatened or actua)
suspension or revocation of any such permit or operating authority during the courss of any
awarded price agreerment. Carrier further represents and warrants that it has nol, and during the
term of this Master Price Agreement; will not request, pursuant to 49 U).5. C. Section 14501 {c)
(B} (i), lo be subject to any law, regulation or provision that purports to create any right or
obligation that is inconsistent with the provision of this Master Prica Agraement.
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FedEx répresents'mat itis duly autho;'ized and licensed by the appropriate regilatory agencies to
operate and provide services as sét forth in the FedEx Service Guide. Piease see FedEx
Attachment B for copies of the most relevant operating cerfificates.

B. INSURANCE
Prior to executing a Participating Addendurn contract, Carrier shall furnish each Participating
State and Shipper Cerlificates of insurance (CO) from insurance comipanies satisfactory to .
Parficipating State or Participating Entity evidencing that Carrier is covered by insurance of the
kinds and minimum amounts as set forh below. Each policy shall contain a provision that no
cancellation or material change in coverage shall be made without at lepst thirly (30} days prior
written notice to Participating State or Participating Entity. Without limiting the generslity of the
faregoing; such insurance shall fully insure Carrier for carrer liabfity livposed by law and all
liability assumed hereundsr. Carrier shali require sub-gonltractors, if any, lo obtain and maintain
insurance of the lypes and amounts set forth below:

{NSURANCE REQUIRED:
1. General Public Liability Insurance
Minimum Limiis of Coverage:
Bodily Injury $1,000,000 each occurrence
Property Damage 500,000
2. Aulo Liability Insurance
Mintmum Umits of Coverage:
Bodify injury $1,000,000
Propetty Damage 500,000
3. Cargoinsurance ]
Minimum Amount of Coverage $100,000
4. Workman's Comp Coverage
Statutory Limits per parficipating state ,
All lisbility and cargo poficies provided shall name the Lead State (Utah and each Participafing
State or Parlicipating Enfity) as both a cerlificate holder and as an additionel insured. Copies
of current insurance ceriificate(s) shall be sent to the Contract Administrator for the term of the

Master Agreement.

FedEx maintains all such Insurance as is necessary to profect the interest of FedEx and fo meet
its contractual obligations o its customners, and we will provide svidence of such coverags uporn
request by the customer, FedEx réserves the right to negotiate specifications of COVETage upon
award of contract.

Motor Carrier Cargo Liability

For FedEx Express and FedEx Grourid, our maximum liability shall be in accardance with the
Declared Value andlor FedEx Money-Back Guarantes (as published in the FedEx Service Guide,
Conyditions of Carriage, or procedures of the country of origin at the time of shiprment). ‘

The declared value of any package represents our maximum liability in connection with a
shipment of that package, including, but not limited to, any Ioss, damage, delay, misdslivery, non-
delivery, misinformation, any failure 1o provide information, or misdalivery of information relating
to the shipment. It is the shipper's-respensibfiity fo prove actual damages. Exposure 1o and risk of
any loss in excess of the declared value is assumed by the shipper. You may transfarthis risk to
an insurance carrier of your choice through the purchase of an insurance. policy, Cortact an
insurance agent.or braker if you desire insurance coverage. FedEx dogs hot provide insurance
covetage of any kind.

R arch 30, 2011
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For terms and conditions of declared value and the FedEx Money-Back Guararitee, please refer
to the FedEx Service Guide, Conditions of Carriage, or procedures of the sountry of origin at the
time of shipmenL.

In genaral, the liability of any and all carriers is determined by the alrbill contract of caniage.
Thus, the value stated on the originating carrier's airbill canies forward to all Sther carriers of the
cusiomer's goods, This is especially rue when involved in international cariage.

FedEx does nat agreé to add WSCA as an additional insured or as.a certificate holder or to
incresse insurance requirements for its coverage.

FedEx Express Verification of Insurance

The Risk Management Department of Federal Express Corparation provides the following
verifications ¢f insurance solely as a matter of courtesy for our customers and others.

Thése verifications extend no liabllity to our insurers and provide no insurance coverage to the
holders of said documients.

The issuance of these verifications is only to comply with public request for evidence of insurance
coverage.

WSCA rmiay locale these verifications at fedexicom/usfabout/insurance,

TR = = L =

""" msuranée Companies .

e e I Ok ‘Liabillty. | Period |~ and Policy Numbers
Alreraft Liability: $300,000,000 O7/0172010- Subscitbing Insurers For 100%
in respect of el alrcraft - | Bodily Injury and 1 07/01/2011 Participation
owngd, leased, or dperated | Properly Damage Global Aerospace
by-the Nemet! insured, Combinad Policy No. 282540/10
worldwids, ' '

) Various Insurers through
 Adrcraft Hull Insurance: Aon Group Limited, Aviation
in respeci of ail aircraft Paolicy No. AM1009207
‘'owned, iaased, or aperated

Subscribing members of institite of

by the Named Insured, _ i i
"worldwide. : Lorden Uridenwriters for percentages

' as on ﬁl,le_ with Aor Group Limited,
Cargo Legal Liability Avigtion
Comprehensive General Subscribing Insurance Companies for
Liability: ‘ ) percentages as on file with Aeh Group |
in respect of gll Ground Limited, Avigtion -
Operations of the Named _ ‘ )
insured, including Premisas Starnet Insurance Co. (Per Berkley
Operations, Contraciual, Aviation) Policy No. BA160700028
Preducts and Completed )
Operalions, Hangarkeepers -Commerce & Industry Insuranice
Liabillty ~ in fight. ‘| Gempany Policy No. HL1853210-07

| i | lrgnshara Sgachalty Insurance

Excess Employers Liability : Company Policy No. HM10071-01

Lioyds of London Syndicate CVS$1919 _
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" Inglirance Companies -

Palicy No. 10AL 100003
Uniied Siales Aviation Underwriters
Policy No. SIHL14810

. Folley |
Period -

| KL Specially Insurance Co. Policy No.
UAOROD1 150AVI0A

Allianz Global Risks US Insurance

Cempany Policy No.
AIALODD 1368 10AM

Tiger International Insurance, Lid,
Policy No. TIGTO110MAIN '

| subscribe are severat and not joinl and are limited solely to the extent of their indhidual subseriplions. The

Severability Llability Notice ~ The subscribing Insurers' obligations under contracts of insurance fo whigh they

subsgribing insurers ere nol respansible for the subscription of any co-subscrbing insurer who for any reason

does not salisfy all or part of ils obiigation,

Soursa; fedex.com; Octaber 2810 Irformation sutject 1o changs wihout patice.

_ - | Policy Period |
Business Automobile $5,000,000 10/01/2010- ACE-American Instirance Company
Liability lnsurance Combined 10/012011 m . e o
All owned and non-owned | Single Limit ISAHOBE 30660
vehicles - CAC424452 {Canads)
- : 28PR200491 (PR) .

Saverability Liability Notice - The subscribing insurers’ obligations under contracts of Insurance 1o which they
subscribe are several and not joint anid are limiled solely to the extent of their individual subscripiions. The N
subscribing insurers are not responsibie for the subscription of any co-subscriblng insurer whe Tor any reason

does not satisfy all or pairt of its obligation.

Bouice: feddez.com Oclober 2010; Informetion subject fo change withodt risfics.
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o Limitsof "1 Policy . T [ nce Comparnies - - -
- L .| - Liability Period .- and Policy Numbers - -~
Workers Comperisation aid | Statutory and 01/16/10 - Indemnity Insyréince Company
Employers Liability $2,000,000 011611 of North America
Policy # WLRC45708878 ADS
ACE-American Insurance Company
Policy # WLRG45700966 in CA 8 AZ
ACE-American insurante Company
Policy #-SCFGA570268A In W)
Extess Workers Statutory 01718HD- ACE-Amertan Insurance Company
Compensation i 011511 Policy # WCLIC45708991 AOS excep! |
o TN, TX, FL, NE, I, ID:& ND

subscribing msurers are not respongible

Severability Lizblity Notics — The subscribing insurers’ obiigations under contracts of insurance o which they
subscribe are several and net Joint and are limited solely 1o the extant of their individual subseriplions. The
“for Ihe subsdéription of any co-subsctibing insurer who for any reason

does not satisty ail or part of its obligation.

Source: fadex.com: Ociaber 2010 infarmalion subject fo change without patizs,

. R - el - RO - Bl = [
"] insiirance Gompariies -

Policy -

o ) ‘  Perled .7 .and Policy Numbers -
Property Insurance: SREAL_PROP  [12/01/0012/04/10 | Factory Mutuel ns. Co.
All'Risks of Physival Loss or | Propeity Value Policy # JC046
[amage, Real and Personal |[BRENT
Property, on & repsiir or Loss of Rents Lexington Ins. Co
replacement cost basis Policy # WB0801155

Others, including Llovd's of Londen
various palicy numbers

Severability Liability Motice — The subscribing insurers’ obligations under.goniracts of insurapce to which they
subscribe arp several and not joint and are limited solety 1o the extert of thelr individugl subseriptions. The
subscribing insurers are not responsible for the subscription of any co-subscribing insurer wha for any réason
'does not setisfy alt or partof its-obligation. _

Sourge: fadex.com; Octobar 2090, fifermation subject i chengs withou! nolics.
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FedEx Ground Verification of Insurance

The Risk Managerhent Department of Federal Express Corporation provides the following
verifications of insurance solely as 8 matter of courtesy for our custorners and others.

These verifications extend no ability to our insurers and provide no insuranca coverage fo the
holders of said documents;, ‘

The Issuance of these verifications is only to-comply with public request for evidence of insurance
WSCA may la@ate these verifications a fedex.camluslabeuﬁ!nsurance.-

?E;nemrg.ﬁﬁﬂﬁy!nsomwce furfed‘ExGm:rrrd

Companips

E e D nim L Ee N - R 2
* il % Fih ' ,;"- ) . ’ﬁ s : .
e . | Hmiscfliabiity) PollcyPerlod | g bolicy Numbers .
|comprehensive | $5,000,000 " Tiomino- Protective Insurance Company
General Liabity Combined 1001111 [%-1788 (FedEx Ground)
' ‘ Single Limit . . il
e X-1797 (FedEx SmartPost).

Severability Liability Netice - The subseribing insurers' obligations under confracts of Insurance 1o which they
subscribe are several and ript joint and are limited solely to the extent of their indlvidusd subscriptions. The
subscribing insurers are not responsible for the subscription of any co-subscribing insurer who for any'reason
does nol satisly all or part of its obligation, ]

Sourea: fedex.com, Qclober 2070, Bubject o change withoot nolica,

_|'_ - Ll o Auto hajlé'ysct}f_fggqmiam!iedﬁrpund

bt g T L b A s 4 B B T2 S VI -
o |mHsoftiebify| PollcyPeriod | andPolicy Numbers
Business Autornoblle  |$5,000,000 | 10/01/10- | Protective insurance Company
Liability Insursnce Compbined Single - [10/01A1 - | X-1788, XP1242 (FedEx Ground)
All Owned and Non- Lirnit ‘ . - .
Guned Vehicies | = - X-1797, XP {FedEx SmartPost, nc.)

Severabillty Liabilty Notice - The subscribing insurers' obligations under contracls of insurance 1o which they
subscribe are several and not joint and are fimited solely to the extent of their individual subscripfions. The

subscribing insurers are not responsible for the subscription 6f any oo-subscribing insurer who for any reason
doss et satlsfy all or part of it obligation. o N E
Souree! fedyx corm, Octobar 2018, Subjsct o thange wikout notice,
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Limits of Liabity | ‘Policy Period |

| Workers Compensation | Statutory 10101710 - ) o ‘
and Employers Liability and $500,000 106/09111 - - | WLRG4E14000A (FedEx Ground)
Proteciive lr_nsurance‘ Company
WD-1428 (FedEx SmartPost)
E.xqess. bektf,'rs Statutaa;y 10/01/10 - indemiily Invsur"aﬁ'ne Co. b{ﬂoﬂi‘l
Compensation 10/03411 America,
' | WCUC46139998 (FedEx Ground)

{Protective Insurance Company

: . | X728 (FedEx SmartPast)
Severability Liability Notice — The subscribing insurefs’ obligations under contracts of insurance to which they
'subscribe are several and not joint and are limited sofely to the extent of their individual subscriptions. The
subseribing insurers are not responsible for the subscription of any co-subscribing Insurer who for any reason
does not satisfy all or part of its obligation.

Sgurcer fedex.pom, Ociober 2010, Subfect Io change without nolice,

perty lsuratict for FadEx Groi _
i ameiy, ol b E i - Ansurance Companies .
Umi’ts qf ll.l:ahli‘lt_uy“ Pp!i.cy;Pngoql """ 4nd Policy Numbérs.

| Pro

Property Insurancsé: ~ - |$REAL_PROP 12MI09-12/1110° | Factory Midisal Ins. Ga.
Ali Risks of Physical Loss |Property Value | Policy # JC946

or Damage, Resl and SRENT Lexingten fris, Co
Persongl Propesty, ena. | Loss of Renis J Policy # WB0BD1185

Othérs, incliding Lloyd's of London

repair of Teplacement cost
i | various policy numbers

Severability Liabiity Notice — The subscribing insurers’ obligation's under contracts of insufance to which they
subscribe aré several and not jeint and are limited salely 1o the extent of their individual subscriptions. The
subscribing insurers are not responsible for the subscription of any co-subscribing insurer who for any reason
does not satisly all or part of its obligation. ‘ )

‘Source: fadex.com, Oclober 2010, Sutjject fo chariga vithou! nplices

|
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~Umbrella Exc

o oymrecm

i

o O ey

Damage)

Beneral Liabilty :
Workers' Compensation /
Octupatioiial Disease
Physical Damage -
Comprehénsive &
Colision
Erployers Liability

Excess Liabilily (including. | Combinad Single
|Personal Injury, Property | Limit ‘

G T s, e st " Insurance Companies
o N leits gf ‘Izla__bﬂi.ty‘ ?aliqy ﬁgrigd | . and Policy Numbers-
‘| Automabile/Trucking [ $5,000,000 160110 - Prolctivs Insyrance Company
100111 X-1788 (FedEx Ground)

Protective insurance Company
X-1797 {FedEx SmariPost)

does not satisfy ali or part of its obligstion.

Severability Liability Notice ~ The subscribing Insurers’ obligations under contracts of insurance 1o which they
subscribé are several and not joint and ars limited solely fo the exient of iheir individual subscriptions. The
subscribing insurers are not responsible for the subscription of any co-subscribing msurer who for any reason

Source: fedex.com, Oclober 2070, Sutjeti fo change wihout rotice,

. Cargo .Leé

CERRE

al 'lljét_:-idﬁ'ty ins-i:rﬁﬁt:e_-fl:_;r FedExGrnund TR taeh .
- | Limits of Liabiltty | Poficy Period | nsurance Companies and Policy

| Gargo Legal

‘ $1,000,000 Per
Liability Opcurrence

Tvormo—1071/10

Protective insurance Company
X-1664

Severability Liability Notice - The subsaribin
subscribe are several and not joint and are

does not satisfy all or part of its obligation.

subseribing insurers are not respongible for the subscri

g insurers’ obligations under confracts of insurance 1o which they
limited solely in the extent of their individual subseriptions. The
ption of any co-subsefibing Insurer who for any reason

Source: fedex.com, Detembar 2009. Subject fo chanige withou! nutice.

C. MANDATORY REQUIREMENTS

1. Provide firm rates for one year.

FedEx agrees lo this requirement.

2. Fuel Surcherge. It Is desired for Carrier not to assess a fuel surcharge under the Master-
Price Agreement. Preference will be given to Offerors not assessing a fuel surcharge.
Offeror shall indicaite if it will assess a fuel surcharge, If Camier applies a fuel surcharge,
an express {air) and ground cap of {not to excaed) 7% for the full term of the Master Price
Agresment will be imposed. Authorized Users must be able to confirm the accuracy of
invoices by accessing the Carrier's website for fuel surcharge information. The Carrier's
websile shall also provide historical fuel surcharge information. The fuel surcharge
assessed under this Master Price Agreement shall not exceed the Camrier's published

surcharge rate or 7% whichever is lower.

Please refar to the FedEx pricing proposal for our response.

Fediéx
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FedEx Express: Fuel Surcharge Ranges

Duiing 2010, FedEx Express purchased jet fuel from various suppliers under conlracts that vary
in length and which provide for specific amnounts of fuel to be delivered. The fuel represented by
these contracts is purchased at market pricées. Because of our indexed fuel surcharge, we do not
have any jet fuel hedging contracts. -

Approximately 10 pefcent of FedEx Express’s requirement for vehidle fuel is pu:'chased"in bulk.
The remainder of FedEx Express's requirement is safisfied by retail purchases with various -
discounts, R, . '

The FedEx Express fuel surcharges are indexed to the spot prica for jet fuel, Using this index, the
U.S. domestic and outbound Rug! surcharge and the intemational fusi surcharges ranged ag
follows, for the years ended May 81:

. 2000 | . 2009 [ " 2008
U.8. Domestic and ' ‘ -
OGutbound Fuel
Surcharge o . _ _

|Low % —  13.30%
High _ 8.50% | 34.50% 25.00%
Weighted-avarage O B20% | 17.45% . 17.08%
international Fuel - '

Surcharges.

Low o -

] e _ 1% — 12,00%
High - - 13.50% 34.50% | 25.00%
Weighted-average L BAT% 16.75% 16.11%

Source: FY 10 16K

FedEx Ground: Fuel Surcharge Ranges

The FedEx Ground fuel surcharge Is based on a rounded average-of the national U.S; on-
highway average prices Tor a gallon of diesel fuel, as published by the Dapariment of Energy. Our
fuei surcharge ranged as follows for the years ended May 31: '

| FedEx Ground Fucl Syreharges (Y 20062010)

| . Years Ended May3{: .-+
200 2000 | 2008
Low|  o7s%|  posw|  as0%
‘ High . B.50% _10.50% . 1.5%
Weighted-average 4.23% 6.51% 547%
3 Source: FY'1D 10K
E March 30, 2011 Fed?
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4. Carrier Service Guide In effect at time of Master Price Agreement award will be in effact
for the first year of the Master Price Agreement with no changes in rates or charges
during that time without the prior writlen approval of the WSCA Contract Adiministrator,
The pricing in this Master Price Agreement is not tied'to the Garrier's published fist pricing
in the Service Guide. '

FedEx agrees to this requirerrient,

5. No pick-up charges or weekly service charges shall be assessad for air or ground
shipments tendered 1o the Carrier due 1o aggregate WSCA volume anticipated, There
shall be no required minimum number of packagés per trip, per day, per week or per
month; 110 pickup charge may be-assessed in addifion to the contracled rate for the
shipmen '

Pisase refer to the pricing proposal for our response.

6. Carrier must pick-up packages directly from all requesting agencies and potitical
subdivisions ipon request. Offeror shall state in its response that all Master Price
Agreement pricing will be extended to all participating state agencies and political
subdivisions. Carrier must bill sach Authorized User for shiprents the Authorized User
tenders to the Carrier.

FedEx Express and FedEx Ground will pick up from requestirig agencies upon request during our
normal operational times and in the mannér set out in the FedEx Service Guide.

7. Carrier must provide clearly marked money back guaranteed zane based price sheets
(schedules of rates and charges) for each service showing rates and charpes by weight
and zone for all contigiious 48 state domestic shipping. Separate rates in pages may be
provided and clearly marked for Hawaii and Alaska and Puerio Rico services. Cairiers
offering pricing for intrastate ground services only must grovide separate clearly marked
zone based pricing for the designated state. Rates will be in dollars and cents per pound.

FedEx agrees lo this requirement.

B. Money Back Guaraniee. The Carrier shall provids a 100% Money Back Guarantee. Upon
requesl of the Authorized User, the Carrler shall fully refund or credit the Autherizéd User
account for the packages that are not delivered or picked up in accordance with the
guaranteed delivery service. Packages that are delivered over B0 secorids afier the
guaranteed delivery time are considered late. The Authorized User shall request the
refund or credit within 30 days of the scheduled delivery time. Carrlers are encouraged to
offer automafic refunds. If the late packape meets one or more of the Carrier's exception
criteria, as stated in te Service Guide, the Carrier is not cbligated to issui a refund to
the Authorized User, ' '

FadEx takes exceplion to refund or credft within 30 days. Please refer io the FedEx Service
Guide in effect at the time of shipment for specific terms and conditions,

Fedm March 30, 2011 a7
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FedEx Motor Carrier Cargo Liability

For FedEx Express and FedEx Ground, our maximum liability shall be in 2ccordance with the
Deciared Vailue and/or FedEx Money-Back Guarantee (as published in the FedEx Service Guide,
Conditions of Carriage, or pracedurss of the country of origin at the time of S'hipmen{).

For terms and conditions of declared value and the FedEx Monay-Back Guarantze, pleasé refer
to the FedEx Service Guide, Conditions of Carriage, or procedures of the country of origin at the
time. of shipment. :

In general, the fiabllity of any and ail Garriers is determined by the airbill contract of cariage. -
Thus, the value stated on the originating carrier’s alrbill carriss forward to all other carriers of the
customer’s goods. This is especially true when involved in international carriage.

FedEx Express Money-Back Guarantee Policy, shipments within
the U.S, |

We offer 8 money-back guarantee for our services. This guarantee can be suspended, modified
or revoked at our sole discretion without prior notice to you.

At gur option, we will, upon request, either refund or credit your transportation charges in the
evernt of a service failure {which means delivery of your package 60 seconds or more after the
published delivery commitment time for the selected service and destination, except as otherwise
described in terms and conditions of the FedEx Service Guide). This money-back guarantee is
your exclusive remedy in the event of a service failuire for the recovery of ail or any pottion of the
FedEx charges for a shipment. if the money-back guarantee is suspended, there is ho remedy or
recovery of charges for a service failure, There are no delivery comimitments for shipments on
whiich the money-back guarantee is suspended.

The following limitations apply:

*»  Credits for transporiation charges will be applied to the payer's account only, and refunds
will be made payable to the payer only. ‘

+  Only one refund or credit is permilted per package. in the case of multiple-piece
shipments, the money-back guarantee applies to each package in the shipment. If a
service failure ooccurs for any package within the shipment, a refund or credit will be given
only for the portion of the transportation charges applicable to that package. )

» The money-back guarantee for package services destined for areas outside our primary.
service areas applies only to the portion of the transporiation provided directly by us. The

~maney-back guarentee for FedEx Express Freight services destined for areas outside our
primary service areas appliss to the portion of the tranisportation provided directly by us
and may also 2pply to the portion of the transporiation p_rwided by the certage agent.

*  Shipments sgheduled for delivery on a holiday will be deliversd the next business day.
Observance of local holidays (e.g., Mardi Gras, St. Patrick's Day) may cause delivery
delays. In both circumstances, the delivery commitment for application of the money-back .
guarantee policy will be extended for a period equal tc the length of the holiday.

FedEx will not be obligated to refunid or credit your transportation charges i, .
«  We provide you with proof of timely delivery, consisting of the date and time of delivery
and, if applicable, the name of the person who signed for the shipment, or service-
exception information reflecting that the failure to deliver imely resuited from
circumstances deseribed under the Liabilitiss Not Assumed ssclion of the FedEx Service
Guide. ‘

38 March 30, 2011 fed:::
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«  The service failure resulted, in whole or in part, from any of the clreumstances described
under the: Liabilities Nol Assumed section of the FedEx Service Guide. co

¢+ The payer's FedEx actount number was not in gogd credit standing, or payment
instructions were invalid, and delivery was delayed until payment arrangements were
secured. = s '

*  The shipment was scheduled for defivety on the Wednesday immediately priorio

 Thankegiving or during the seven calendar days before Christmes Day via any FedEx
Express U 5. or FedEx Express Freight U.S. service, and was delivered within 90
miniutes of the published delivery commitment time for the selected service and
destination. D ,

* The shipmenlwas undeliverable or returnad.

] T_hé shipmient contained dBHQEFQUS goodsor di}‘ ice.

*  The shipment was delayed due fo an incorett address or 2IP-code or the unavailability
or refusal of an.appropriate or eligible person to accept delivery or sign for the package, .
inclding signatures oblaihed via FedEx Delivery Signature Options.

¢ The shipment was delayed due fo secutity or other reguiatory delays..

Please refer to the FedEx Service Guide for complete details.

FedEx Express Money-Back Guarantee, U.S. Qutbound
Shipments

We offer a money-back guarantee for our services. This guarantes can be suspendsd, modified
or revaked at our sole discretion witholit prior notice 16 you.

For U.S-based payers, we will, at our option, and upon request, sither refund or credit to the
applicable Invoice only your fransportation charges if we deliver a shipment 60 seconds or more
after the applicable delivery corimitment time. The money-back guarantes applies to shipments
tendered using the followiriy serviess: FedEx Interational First, FedEx International Next Flight,
FedEX Internalional Prioity, FedEx Interniafional Piority Freight, FedEx Intsmational Econorny,
FedEx International Economy Freight, FedEx Iinternational Privrity DirectDistribution, FedEx
International Priority DirectDislribution Freight, FedEx Intemational Premium, FedEx Irternational
Broker Select, FedEx 10kg Box and FadEx 25kg Box. It does niot apply te FedEx Internationai
MallService, This money-back guarantee is your exclusive remedy in the eventof a service faijure
for the recavery of all or any portion 6f the FedEx charges for a shipment. if the maney-back
guarantes is suspended, there is no remedy or recovery of charges for a service failure. There
are no delivery commitments for shipments on which the money-back guarantee is suspended.

The following limitations apply: _

»  Credits for transportation charges will be applied to the payer's account only, and refunds-
will be made payable {0 the payer only. ' _

*  Only one refund or credit is permitted per package. In the case of multiple-piece
stiipments, this meney-back guarantee applies to esich package in the shipment. fa
service failure coeurs for any package within tha-shipment, a refund or credit will be given
only forthe portion of the transportation charges applicable to thet package, For FedEx
International Priprity DirectDistribution and FedEx International Priority DirectDistribution
Fraight, the monsy-back guarantee for shipment delays is prorated based.on the humber
and weight of packages within the shipment where delivery js not completed by the
service commitment.

¥ Acreditor refund under our meney-back guarantee policy will be applied only ageinst
charges for the shipment giving rise to the credit.
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An exact defivery commitment time can be obtalned -only by telephoning Intamational
Customer Service and supplying us with all of the following:.

o Commedity being shipped

o. Dats of the shipment

o Exact destination

o Weight of the:shiprient

o Value of the shipment

Any transit time published in the FedEx Service Guide or elsewhere, or quoted by
Customer Service without the above five required Facts, is only an estimate and is not a
stated delivery commitment time. You agree that our records regarding quoted delivery
times will constitute conclusive proof of any such guotes.

This money-back guarantee does not apply to requests for invoice adjustment based on
overcharges or shipments to P,O, box addresses aceceptable for defivery.

The money-back guarantee for shipments destinied for our extended service areas
appiies only to the portion of the transportation provided directly by us.

This money-back guaranitee applies only to transporiation charges paid by L.S.-based
payers and does not apply to duties, taxes or other charges, including ancillary clearance

service fees,

Holidays in international locations. will affect our transit times. Contact Intérmnational
Customer Service for information on delivery commitrents that may be affected due to
the cbservance of these holidays. Deliveries normatly scheduled to be made on the day
of holiday observance will be rescheduled for delivery on the next business day. The
deiivery commitment for application of the manéy-back guarantee policy will be extended
for 8 period equal to the length of the holiday. - _

If the sender or récipient specifies a customs broker other than FedEx orthe broker
selected by FedEx (where this service is avallable), notification may be given to the
broker by 12 p.m. on the first business day the shipment is avallable for custorns
clearanice in the destination country, and such notification conistitutes timely delivery.

For FedEx International Next Flight service, the quoted delivery lime may be changed for
many reasoris, including, but not limited to, the following: flight delays or cancellations
due to air traffic control, weather or mechanical preblems. If the delivery commltment ig
changed, the money-back guarantee will only be applicable to the latest quoted-defivery
time. ' '

FedEx will not be obligated to refund or credit your transportation charges i

40

We provide you with proaf of timely delivery, consisting of the date and time of delivery
and, if applicable, the name of the person who signed for the shipment, or service-
exception information reflécting that the failure to deliver timely resulted from
circumstances described urider the Liabilities Not Assumed section of the FedEx Bervice
Giide;

The service failure resulted, in whole or in pard, from any.of the circumstances described
under the Liabilities Not Assumed section of the FedEx Service Guide.

The payer's FedEx account number was rigt it goed crédit slanding, or payment
instructions were invalid, and delivery was delayed until payment arrangements wers
secured. _ i

The shipment was schedulsd for defivery on the Wednesday mmediately prior to
Thanksgiving or during the seven calendar days before Chistmas Day via any FedEx
Express intlematiorial or FedEx Express Freight international service, and was delivered
within 90 mirutes of the published delivery commitment time for the selected service and
destination. o

The shipment was undeliverable or returned.
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«  The shipment contained dangerous goods or dry ice.

The shipment was delayed due {0 an incorrect address or to the tnavailabifity or refusal

of an appropriate or sfigible person 1o accept delivery or sigri for the package.

*  The shipment was delayed due to clistoms or regulitory defays, including, but not limited
to, any delays resulling from compliance with advance notice or prior notice
ﬂ_’aqUire'meﬂts. : ’ ’

+ The delay in defivery wes caused by adhérence to FedEx policies regarding the payment
of duties and taxes prior to customs clearance or atdelivery. :

* Incorrect FedEx tracking numbers were applied to the subject package or shipment by
customers using FedEx electronic shipping devices. - '

» Gomplete recipient information was not provided et the time of tender to FedEx.
Compiete recipient information must be provided on either the air waybifl or through any
FedEx electronic shipping device, ‘

+  Youdid not book an ‘internaﬂongl freight shipment as requsirad.

Money-Back Guarantee Policy, FedEx Ground and

FedEx Homie Delivery _ '

We offer a money-back guarantee for our services. This guarantee can be suspended, modified
orrevoked at our sole discrefion without prior notice to you,

The money-back guarenteg is your exclusive remedy in the evenl of & service failure for the
recovery of ali or any portion of the FedEx chaiges for a shipment. If the money-back guaraniee
Is suspended, there is.no remedy or recovery of charges for a service failure. There are no
defivery commitments for shipments on which the money-back guarantee is suspended.

FedEx Ground Money-Back Guarantee. At out option, we will, upori request, either refund or
credit your transporiation charges In the event of a_service failure {which means if FedEx does
nol deliver the shipper's standard ground and multiweight ground package(s} by the end of the
scheduled defivery day as published on fedex.com).

FedEx Home Delivery Money-Back Guarantee. At our option, we will, upon request, gither
refund or credit your transportation charges and residential surchargs in the event of & service
failure. (which means f FedEx does not deliver the shipper's residential package(s) by the end of
the scheduled delivery day as published on fedex.com). For shipments designaled as FedEx
Dals Certain Home Delivery, FedEx Evening Home Delivery or FedEx Appoiniment Home

Delivery.

FedEx Home Delivery Premium Services Money-Back Guarantee. Al our option, we will, upon
request, either refunid or credit your fransportation charges, residential sureharge and the.
applicabte premium service charge in the event of a service fallure (which means if FedEx does
not provide the FedEx Home Delivery premium senvice requested for the shipper's packape(s), as
describied below). .- : ' '

* FedEx Date Certain Home Dellveiy Money-Back Guarantee, The FedEx Dete Certain
Home Delivery Money-Back Guarantee apglies if the shipment is not delivered on the
valid date requested. To be considered valid, the requested date must be no earfier than
the scheduled delivery as publishad on fedex.com; cannot be # Sunday, a Monday or a
FedEx holiday; and must be within 14 days from the pickup date. if the delivery date
raquested is invalid, the FedEx Date Certain Home Delivery Money-Back Guarantee will

not apply.

Fed®s March 30, 2011 pr



FedEx RFP Response for State Government of Utah - WSCA
Solicitation DR 11031

+ FedEx Evening Home Delivery Money-Back Guaraitse. The FedEx Evening Homis
Delivery Money-Back Guarantee applies if the shipment is not deliversd between 5 and 8
p.m.on or before the scheduled delivery date as published on fedex.com.

+ FedEx Appointment Home Delivery Money-Back Guarantee. The FedEx Appointment
Home Delivery Money-Back Guarantes applies if the shipment is not defivered within one
hour before or after the tima, and on the date, requested by the recipient and agreed o
by FedEx. ‘ '

The FedEx Ground Money-Back Guerantee applies to deliveries within the (.S, For shipments.
destired to Canada, the FedEx Money-Back Guarantse only. applies to transportation charges
related to brokerage-inclusive service.

Sorna restrictions apply. Please refer 1o the FadEx Service Guide for complete details,

g. Any Cartier terms and conditions, including internet terms and conditions, will rot
supersade any WSCA or Participaling State or Participaling Enfity Master Price
Agraement or Participating Addendum terms or conditions.

FedEx takes exception lo this requirement, The FedEx Service Guide in effect at the fime of
shipment is a governing contractual docurent.

Important Note: Incorporation of the FedEx Service Guide

If awarded the business, FedEx would provide services subject to the completien of a definitive
writien agreement. Each shipment made under the agreement would be subject to the térms and
conditions of the origin country’s FedEx Service Guide in sffact at the time of shipment, whosé
terms are incorporatied by referencs. FedEx reserves the right to modify the FedEx Service Guide
at anytime. FedEx will endeavor to notify WSCA of any service changes contained in the Service
Guids, and FedEx will work with WSCA te incorporate such changes into a contract amendment
as riutually agreed upon by the parties.

10: Offergr must demonstrate an established, sucesssiul track record of past performance in
duties and responsibiiifies related to domestic and interational transportation Senfices
specified herein. This can be established by providing & copy of reperis siuch ais a Carrier
annual repan, report to Surface Transportation Board, or balance sheets and income and
expense statements. Data documenting on time delivery performance for express small
package air and small parcel ground services for the past twelve (12) months shall be
indluded.

FedEx Corporation: Financial Stability and Strength
For FY2010, FedEx reported the following resuits:
*  Revenue of $34.7 billion, down 2 percent from $35.5 billlion the previous year
s Operating income of $2 billion, up frorm $747 rillion last year
» Netincome of $1.18 biflion, up from last year's $98 million
» Earnings per share of $3.76, up from $0.31 per share a ysdr ago ($3.76 per share
excluding the impact of impairment and other charges)

Capital spending for fiscal 20710 was $2.8 billion, with §1.5 billion of investments largely reilated to
more fuel-efficient alrgrat, includirig the delivery of six Boeing 777Fs for uss in the internatiorial
netwark and 12 Béeing 757s.
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FedEx Corporation Consolidated Results

This information is protected. The following table compares revenues, operating incorne,
operaling margin, het Incore and diluted earmings per share (dollars in millions, except per share

amounts) for the years ended May 31:

[ Fedix Comoration Conseldgied Reésuits (- 2003-2010) ||

AT | evio | 2009{1) | 20082 [ 204012009 | 2008r2008 |
[Revenues o _ $34734]  $354687] sarEm| (9 ®
Operatingtncome - | 1,008 $747]  s2o75] 167 {6¢)
Operating Margin® _ 5.8% 21%|  55%| 3vonp {340)bp
Nel Inpome | os1e4| oses]  s1125]  Nm (91}
Dituled Earnings Per Share = $376] 531 $a.60]  Nm (91)

1) Operating expenses include charges of $1.2 bition ($1.1 billion, ret of tax, or $3.45 per diluted share),’

-primarily rolaled lo impairment charges associaled with goodwill add! sircraf,

(2] Operating sxpenses inclide a charge of $891 millier ($696 million, nel of tax, or $2.23 per dilted

share), predominantly refated fo impainment charges associated with intangible asgets from the FedEx

Offica acquisiiion,
S O O or : dateg 0 -3 S ] a «,;;:‘Z,‘ a0
: S | -Yeais endod tay 81,
T b e L ¥ y {12010 | 2000 | 2008
OPERATING ACTIVITIES
Net incoms $1,184 $98 $1,125
‘Adjustments 1¢ reconcile net income 1o cash provided by operating activities: ]
Deprectation and smorlization 1858 1875 1,846
Provision for uncollectible accounts 124 181 134
Deferred income faxes and other moncash ilerns 331 2469 124
Noneash impaiment charges 18 1,103 882
Stotk-based compensation 101 99 101]
Changes in ‘operafing assets and lisblities, net of the effects of businesses acquired
Recejvables {806) 762 (447
Other assets 2716 (196)  (237)
Pensioh assels arid liabilities, het EED {3} {273
Accounts payatile and other liabilities 710 (628) 190
Olfyer, net : 4n @n sl
Cash provided by operating activities 3,138 2753 3,485
INVESTING ACTIVITIES :
Capital expenditures (2816) (2459) (2.947)
Fed: March 30, 2011 - 43
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4

+" | Years ended May 31,

Protesds from asset dispositions and other’

Gash used in investing activities

FINANCING ACTIVITIES

Pringipal payments on ctebt

Proceeds fram debi issuances

‘Proceeds from stock issuarices

Excess tax benefifs on the exsrcise of stock options
bivid_en_ds- paid ’

Cther, net

Cash (ised in) provided by financing activities

CASH AND CASH EQUIVALENTS

Effect of exchange rate changes on cash

Net {(decrease) increass in cash and cash equivalents
Cash and cash equivalents at beginning of pericd
Cash and cash gqulvalsgts at end of perlod

35

18

50

(2781) (2388) (2807)]

{653y  (501) (B39

o4
25
{138)
120)
892)

1,000
41

4
(137
4]
400

{17
753
1538

108/
38
(124)

617)

18
(30)
-

$2,262 $1,539

e S BTy ::"-‘;"'-:".“17""GJEJQ‘LJ'; g
_E_;'E_dEJ.:-Qo{pma&qn{Inﬂml%a;_ ]

TS T T -'-I_ -"'-.

" Yéars ended May 31,

'OTHER INCOME (EXPENSE):

44 ddarch 30,2011

g Lo 2010 2008 2008
REVENUES $34,734 35,497 $37,053
OPERATING EXPENSES:

Balaries-and employee benefits 14,027 13,767 14,202
Purchased transporiation 4,728 4534 4,634

- Rentals and laniliug feen 2,358 2429 2441
Depreciation and amortization 1,958 1875 1,046

Fuel 3,108 381 4,409
Maintenance gnd repairs 1,715 1,898 2,068
Impairment and other charges 18 1,204 gaz

Other 4,825 5,132 5,208

32,736 34,750 35,578

OPERATING INCOME 1,908 747 2,075
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FedEx Corporation Consolidated Statements of Income
: : (in millions, except per share amounts)

Years ended May 31;
. & 1 ) b ;
LI _ | 2010 2000 2008
' Iiterest expense {79) - (38) (98) -
Inferest income ' .8 . 2B 44
Other, nei (33) , {11} {5)
{104) {70) 9)
INCOME BEFORE INCOME TAXES 1,694 677 2,016
PROVISION FOR INCOME TAXES 710 579 881"
NET INCOME $1,184 598 §1,125
BASIC EARNINGS PER COMMON SHARE _ §378 $0.31 $2.64
" | DILUTED EARNINGS PER COMMON SHARE . 3378 $0.31 $3.60

. 2010 | 2009
ASSETS
Current Assets .
Cash and cash equivalents 51,052 $2,292
Receivables, less alfowances of $196 and $158 4163 3391
Spare parts, supplies and fuel, fess allowancss of $175 and $163 389 367
Deferred Incoms taxes 529 511}
Prepald expenses and other 254 555
Tolal current assets 7.284 7,118
Property And Equipment, At Cost
Alreralt and related equipment 11.640 10,118
Package handling and ground support equipment 5,193 4,860
Compuler and electronic equipment 4,218 4,280

Fed®: ' March 30, 2011

45



FedEx RFF Response for State Government of Utah - WSCA
| Solichation DR 11031

heets {in
CERT A

i

edEx Carporation Consofidated Bafange 8

o Ma”"!
- T 2010 | 2000
Vehicles ' § ' | T ~ afv0 3,018
i Faciliiies and other 7,081 6,824

31,302 29,980

Less accumulated depreciation and amortization 16,917 15,343_ .
et property and equipment 14,385 13,417
_Othef Long-Term Assets

Goodwill 2,200 2,229
Pension assets. E a1,
Intangible and other assets 1,033 1,171

Total other long-tarm assats 3,233 3,711

$24,902  $24,244

LIABILITIES AND STOCKHOLDERS' INVESTMENT

Current Liabilities

Current portien of 1ong-term debt $282 §653

Accrued salaries and employes benefits 1146 881

Accounis payabie 1,522 1,372
Accrued expenses 1,715 1,638
Tetal current lighililies 4,645 4,524

Long-Term Debt, Less Currént Poition 1,668 1,930
Other Long-Term Liabilities

Deferred incorne taxes - 891 1,071

Pension, postretirement healihcare and other benefit obligations 1,705 934

46 Marchi 30,2019 Fed=:
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= ‘ 2010 | 2009
Baikinsurance accrusls " 080 504
Delerred lease obligations 604 802
Deferred gains, principally related fa aircraft transaciions 267 289
Othe liabllities - - 151 164
Total other long-term liabiities 4,778 4,164
cdmmltmen!s and Contihgencies
Common Stockholders' Investment
Common stock, $0.10 par value; 800 million shares authorized; 312 million
shares issued for 2008 and 311 million shares fssued for 2008 a4 3|

| Additional paid-in capitzl 2,281 2053
Reltained earnings 13,966 12819
Accumulated other comprehensiva loss {2,440) (1,373)
Treasury stook ) )
Total common etoekholders’ investment 13817 13628

$24902  $24244
Souree: FY10 10K

FedEx Annual Report and Financial Statements

In addition to the hard copy of the FedEx Annual Report provided along with this response, we
invite WECA 1o visit the Investor Relations section of our website, located at - ‘
fedex.com/iis/investorrelations, to stay abreast of information regarding FedEx. Our site include
ceriain financial and operating data, including our quarterly Stat Book, FedEx Annual Report, 10k
and will provide notice of events ‘of interest to investors. We periodically update it to insiude
responses to frequently asked questipns regarding our business as well.
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On-Time Delivery Performance

FedEx does not provide performarice infermation on a company-wide basis, however, upon
request; we can provide performance information as it periains {o the individual participating
states,

10. Carler shall have the capabiliies of providing the services required under this Price
Agreernent. For Carriers providing interstate services under the resuliing price
agreement, Carrier shall serve every 2ip code in the Uniled States. For Carriers providing

intrastate services, Carver shall serve every zip within the boundaries of the Participating
State requesting iftra-state seivices as identled in this RFF, see Attachment B.

FedEx Express and FedEx Ground operate strategically located fleets of aircraft and ground
vehicles that aliow us to cover 100 percent of U.S. Zip codes. Please refer fo FedEx Attachment
C for an overview of FedEx Express and FedEx Ground services.

1. Carfier shall have trained personnel that can fesearch and maintain a quality assurance
program through tracking and monitoring deliveries. Carrder should describe its ongoing
quality eontrol program.

FedEx provides WSCA a dedicated gavemment sales team along with general customer service
respurces to support WSCA's tracking and shipment mionitoring needs, as well as extensive
repotting eptions and quality programs, '

FedEx Quality D'ri;ien Management and Six Sigma -
On-Going Quality Control Programs

The FedEx approach to quality iricludes Six Sigma and other quality best practicss.

Consistent Quality Across FedEx ,
Quality Driven Management (QDM) is the FedEx approach to Quality worldwide. It was built by
FedEx and optimized for FedEx to make our legendary quality even better. We implemenied
QDM o ensure that our customers consistently experience the quality they expect frorn FedEx
regardless of which services they choose. : '

At FedEx, quality is closely aligned with senior leadership companywide, 1's not driven by an
intérnal Quality organization. An exacutive committee rigorously reviews how well FedEx and its
competitors are meeting customer expectations. Key quality issues are systematically identified,
prioritized and addressed by the committee. '

On a daily basis; FedEx measurss overall quality through the Service Quatity Index (8Q1). 801 is
a FedEx tool that monitors specific performence elements throughout the company. {'s based on
compelitive analyses and quantitative market research that identify customer reguirersents critical
to quality. The information is embedded In our managsment, information ard bperations syslems
and is used 1o rigorously analyze trends and Identify areas where we can improve our service.
Quality assurance teams ensure that comeotive action is taken to improve performance by
focusing on root causes.

Across FedEx, leadershipds measurad against SQI metrics and Incented to meet the goals that
have been set. The metncs snd performance goals are reviewed and approved annually and

reinforced throughout the organization.

‘March 20,2011 Fed<«
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QDM is a Both a Philosophy and a Methodology .
» A5 d philosophy, QDM is the way we think about Quality first when rfiakinig a deeision. it's

a set of principles that encourages us lo use disciplined reasoning and objective data. It's
how we conhect every action and every decision back to the customers, who are the-
heart of FedEx, - . o

As a methotology, QDM provides a defined set of methods, techniques and tools that are
used io drive quantifiabie improvements in our business, QDM is.not limited to one _
methodology, but draws an the best of industry practices, such as Six Sigma, LEAN and
Total Quality Management. Our goal is confinuous improvement and a zero defect rate,
even where our defect rale is very low. it reflects our commitment o customers to deliver
the industry-leading reliability they expect from FedEx.

QDM Encompasses Six Sigma Best Practices

QDM encompasses more than one quality methodology, including 180 Standards, Six
Sigma and LEAN. The DM process improvernent model is called ABLE — Assess,
Build, Launch and Evaluate. Individuals are able to do the wark; they are enabled by
tools and techniques to solve problems within their work area,

ABLE sligns very clesely with the Six Sigma DMAIC model; Assess is Define; Build
covers both Measure and Analyze; Launch is similar to Improve; and Evaluate equates to
Control. While Six Sigima focuses primarily on cantrolling variation by reducing defects,
QDM focuses on variation redugtion and defect efimination, as well s waste reduction.
The following table highlights différences and similarities between QDM, Six Slgma and
LEAN. ‘

"QDM is based on the belief embedded in FedEx culture that gualily is everyone’s job,”
says Frederick W, Smith, FetEx chairman and CEQ. in Six Sigma, Quality is owned by a
group of highly trained Quality professionals,

QDM has been introduced to afl 280,000 team members worldwide, Every FedEx team
member has a desp desire and responsibility to deliver the Purple Promise; “l wil make
every FedEx experience ouistanding,” To help the workforce defiver on the Purple
Promise and implement quality in their jobs, QDM deliberately uses simple, intuitive

“quality language to make sure quality principles are understood by the entire FedEx

workforce,

Customer-facing team members are required to take additional QDM fundamentals skilis
training, while line and staff managers complets three online training courses. Additional
cantent is included in the FedEx Manager’s Guide. Quality professionals and resiglent
leaders and coaches ere provided more in-depth, face-to-face fraining on the principles;
improvement msthodology teols (e.., quality basics, statistical tools and LEAN tools),
software and project management.

wH March 30, 2014
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» Methodology

?C?i'wl"%'

.. | and financiat return

while raducing cost

. * Methadolagy + Eusines§s improvemint and » Business Sifategy
| * Cultiral norm fuality i devalopment methodelogy » Culture-of geopls valvement
BVerYORY's job) * Feifirmanoe meﬁn.fgual + Tools
ol T | e Tobls ‘ ' .
Principles or Xays ~ - | * Customers delind quality + Forus on thee cistomer . * Vilug [from customier perspective)
s aTT ] e Bascientifi. s Focus. on the systemfacess -~ | » Value Strean = Al progesses
-] * Measure, maasure, measire « Focus on tatistical thinking Trom suppliess 10 customer
‘  Optimkze bugiess ¢ Methed o change system/ # Flovy - Make vaire-ady
& -1 perfarmance processas. process steps fow
- -] » Cualfty itwohias teanmwork « Puli~praduce based en
= Vi fafhiray as opportisnities Qusthmer demand
* Parfection — continuously imptove
. to miximize customer value
Drivers. * | Daliver iwarket-feading sustomer Incraase custotner satisfagtion Eliminate waste to taduce eost
| experenzs, bysiness axpalienge and fmprove customer valua

L=
Bk
oS

‘AEL'E

DMAIC

Process imprwemem
Mmlel 5 .- - { Assess. Build, Laiich. Evaliate Dafine. Meagure. Analyze. Improve. Plan Do Chedk. Act
. y_-- .k Bnnlrol 7
P,éth?ﬁ!lil?_é_@ Targets Ac?neve er defects variation ‘Reduce defects and var!ation ERminate waste, improve quatity
rabos ET andwaste and inmaasa.svstsm mrqughp_ut
Aigloation | Any improvement poject, tohgate | Priartaed projecs, toligte tovews Dally improvemants, Kaizen events
’ N revigws Tinandiat validztion of tesults for localized projects, prinritized
 Application Rigor < -] Figor adjusted to compleity of | Consistently high level of rigor Rigor adjusted t complexity
R problacy arid skill deval of employes _ uf probiem
‘ateyories of Tocls | Idea treation, evaluation and ldeacreatim erlwtonand Idea cration, evalustion and
© M- BN -| decision-making; data collection decision-making; data eolisction declston-making: defa collaction
' and analysis; cause analysis; and analysis; causa anabysis; process| and analysts; cause andiysis;
1. -] process analysis; project planning; anatysis; project planning; $tatistical precess analysis; projsct
N L - { statistical; LEAN plarming; LEAN ‘
Signatwe Tools | | Siafistical procass control, - Statistiesl process controf, Value stratim mapping 55
: S, e - | hiépothesis testing, walue-$trdam kypothasis testing
- | mapping, &8, LEAN i
y g3
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Quality Approaches.

Nnalne dlve fnanag

Introducad to a¥ employees

i mm_ucpd-to targeted grotip

- Fundamentals mu;sa;ﬁr'
| customer-facing enployees

' 3odline cowses [0OM
Fundamentals, Tools, QAT) fiy
managers and professionals and -
-| COM ehiapter in nissager handbook
In-gepith, face-to-face tralning In-depth, face<to-face training. In-depth, face-tn-face traiding
113 wesks} for Dispersed Quality . | (35 wesks] for dedicated wrklorce | {1-3 wesks}for dedicatecd
Network {i., professionials, léaders; | of Black Belts-and Master Rlack wuorkforce of LEAN Black Belts
coaches) on principles, improvement | Azlts on pinapias, improvement 2nd Master Blach Baits
~.. | methodology, tools, softisre and | methedolagy, tools, software and ’
: © | Project thanzgement project nianagemetit .
{ Dortificaiion. . . | Quality training and demonstrated | Black Beltand Master Block Beit. | Black Beltand Master Black Baft
Coe o oompateney; busiiess skills Sugcessful eamipletian of Taining, | Suecessfit complation of training,
reinforced in fesadesship 2-3 projects and test of knowledge | 2-3 prejects-and test of knowledge
- . | devalopmant classes; specific
| certificationin weaste and cost
. teduction in-criical divisien
Rewiard & Recopiition | Duality competancy and Black Balt could recaiya stock and/
e e : application rscognzed through o cesh basad o project financhals;
- | core individust ahd tsam awards {ain members sonictimes share in
+ s+ | fawards can include cash, stock the financhil success
.. | il racoppition}
LA S Ty R TR Frug:
Repository - Enterplise medsuiement system | Froject-tracking catabase: Maintains | Same projact tracking databeses if
L '} for S; Wb site that iosss mojee! ocumentation, manages | also implementing Six Sigma
+ - | messeges fom exeputive lesders, | phasa advences, facifitates :
g i ABLE methodology, fools, $inancial vatidation and enablaes
. o | werkihests, teriplatss, onfine préject tlostre and rewards
i - | courses, and othier seference. - . '
miterials; databases which )
_ , hiouse projects ,
Stetisiical Sohware . | Sigmaki, SAS JMP, SASAC Minitab; SigmaL
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Process Improvement Models

ASSESS the Oppartunity
BULLD the unilevstanding of ise oppotiunity, bultd the solitio and livitd the hesiness case
| LAUNCH the sointion _

| EVALUATE the iiplesieatation

EFINE thie profitem

MEASURE the current perfornrance

ANALYZE why & gap exists hetween goals and carrent peiformance
IMPJIWE the procass hy iinplementing e best solution

CDNTROL by inanitering the pracess ahil ensure the gains are sustained

Process Improvement Steps

-] # Establiah team charter
" 1| » Identify sponsor.snd team rescurces

* oty potantial Gpjortunides

- = | Focts'on single epportunity A
{ » Define the stape:of the spporiunity and identity #5000 e L e Administer pre-wiork
the stakehiokiets i &
i e Develop s team charter
a7 eFomaOAT A
- Bulld . |« Define wark procass to be improved Measure [ e Confim team gosl
-7 .. .. ] = Peridrnfoot cadse anelysis T e Define carrent stats
- « Colingt data to identify and confim rootcayse ot ter. 7 e Collsctend display dats
~ Explore tange of solutions anid select ona — —
oo | = il the-solption Analyze -1 o Determine process capabifity and spaed
.| * Build business case for Rall-seale roffout and <+ . * Detesming sources of varfation and
| seskapproval o time boteness .
Laumeh . -] + Praparo an implementation plan fmprove - 7| » Ganerate kieas
2= 77| @ Defina @ control plan for sssessing the resiiits LT e Donduit experiments

¢ » Create straw models
. “| * Conduct banefity and concems analysis
T | e Develop action plans

| + Launch the fllseale mplemntstion

Evaluate. . ] e Mgasure and post real-wirid performance data Control * *- [ & Develog control plan

w0 | w Betusie periormangs data va. goal oo o - @ Nioniter mplenigntation

| = Close out QAT Gt T | e Mistake-pranf the proness
+ Reward and recugnize participants N

“Source an Six Sma s S b Michoet L Goarge, 2662 ‘
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12. Carrier shall have uniformed personnel who will adhere 1o all security progedures
required by Authorized Users.

FedEx meels this requirament.

13. Authorized Users shall riot be liable for ary expense incurred by the Carrier as a
consequence of any traffic infractions; parking violations or fees atiributable to employees
or drivers of the Carvier,

FedEx agrees to this requirerenl,

14. Drop Boxes and Shipping Supplies. Carrier must agree lo place receptacles In
convenient locations within Participating States and describe othier centralized collection
procedures available. Containiers must be of sufiicient size 1o contain 8 %" x 11" shests of
paper, without folding, up ta the weight limit for various categories. The Carrier shal
provide express pack boxes and express lubes o Participaling States at no cost. Carrier
shall provide requested materials and supplies within. 48 hours of request, except fof pre-
printed shipping forms. Pre-printed shipping forms are Carrier's shipping forms pre- -
printed with users address and billing information. Nate: Any pre-printed terms and
conditions on any Carrier forims, which are inconsistent with the terms and conditions of
the Master Price Agreement and any Participating Addendum are rejected and do not
modify, change or replace the terms and conditions of this Master Price Agresment or
subsequent Participating Addenda. Carrier stiall, at no additional charge, providé
Authorized Usérs with fabel printers, labels, etc. or the ability 16 print labels that ars
required to prepare arlicles for shipment, Offeror hall describe its program for providing
such prinfers, including its lease terms and conditions or the ability o print labels,

FedEx Convenience Network

in 1975, FedEx Express installed the first FedEx Drop Box {o rake
shipping more convenient for its customers. Today, FedEx offers
you thousands of shipping locations to drop off your FedEx
Express®, FedEx Grounds and FedEx Home Delivery® packages
and pick up supplies. Choose from more than 50,000 staffed
locations and self-service drop boxes to handle your shipments
and shipping needs.

FadEx World Service Center® Locations —

More than 700

The shipping specialists at these locations can help you thoosé a
delivery service, complete doctmentation and process your
packages. Many locations are open late and on Saturdays.

FedEx Office Locatlons - Nearly 2,000 Worldwide. 7
FedEx Officg' is your one-stop source for business, document and shipping solutions, where you
can make it, print it, pack it and ship it all in one convernient place.
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FedEx Express® Drop Box locations: More than 44,000 — Including more
than 4,500 at U.S. Post Office™ Locations

Secure drop boxes in office bulldings, shopping malls, sirports, grocery stores, FedEx Office
locations;, select Post Office™ locations and other busy areas. They're for FedEx Exprass
packages up to 20" x 12" X 6" in.dimension, Most locations have a fimited quantity of airbills and
expfess packaging. Some offer Saturday pickup. -

FedEx Authorized ShipCenter Locations: More than 6,500
You can.copy, print, fax — and get packing and shipping services — at these independently
owned steres,

Saturday Service

Many FedEx locations are open on Saturday, and some FedEx Express Drop Box locations Have
Saturday. pickup. For service availability in your area, go to fedex.com or call 1.800.GoFedEx,
There is no additional charge for dropping off or picking up shipments on Saturday at FedEx
loeatioris.

Hold at FedEx Location Service

If you need to pick up your FedEx Express shipment earlier than the scheduled delivery time or if
you 'won't be available to recelve a delivery, we'll hold it at the FedEx location you specify.
Packages will be held for pickup at the desigriated FedEx Office Print & Ship Center™, FedEx
World Service Center® or FedEx Office™ Ship Center. A govémment-issued phota 1D is required
when picking up a shipment.

Hold at FedEx Location Is available with the following shipping services:

*  FedEx Priority Overnight® {Saturday defivery available)

» FedEx Standard Overnight®

« FedEx 2Day® (Saturday defivery available)

+ FedEx Express Saver® ‘

+ FedEx 1Day® Freight

»  FedEx 2Day® Freight

o FedEx 3Day® Freight

+  FedEx internationial Prigrity®

» FedEx Intemational Economy®

+ FedEx International Priority® Freight

»  FedEx International Economy® Freight
To find the address and operating hours of FedEx locations in your area and see which services
they offer, select Find Locations. from the Ship tab af fedex.com. Shipping express freight? Click
the Freight Services tab first before selecting Find Locations,
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FedEx Packaging: Protection for WSCA'’s Shipments

Properly packaging your shipments is imperative o reducmg gdamages to your shipments, FedEx
offers g varisty of packaping options and sérvices to meet your shipping heeds.

FedEx Office gives you direct access to a wide range of
FedEx Express and FedEx Ground services.

o Standard and Fragile Packing — Let our pros
determine the right packaging for your needs,
We offer an assortment of packs, boxes and
cushioning materia! to protect itetns in transit.
Or bring in your iter already packed and we'll
confirm it's properly protected.

+ Custom Packing — Sometinies an item won't fit
in a standard box. Our staff céin customize a
box on-site to reet your needs, even for large
or odd-shaped items.

» High-Tech Packing — Trust FedEx to pack your
technology. We have boxes specially designed
to protect your laptop, cell phone, MP3 player or
other wireless handheld device. The FadEx
Laptop Box and FedEx Small Electronics Box  *
are available for purchase ai all FedEx Office locations.

Purchase Packaging and Packing Materials
You'll find a wide variely of shipping supplies available for purchase 'at FedEx Office and FedEx

World Service Center® locations, including boxes, envelopes and tape: Plus, we have solutions
for specialty items such as electronics, including our durable laptop box and small electronics box
for cell phones, MP3 players and other small devices.

Other packaging oplins may be availabie in addition i those shown below. Availability verles by
location. For complete information, including price, contact your local FedEx Office Print & Ship
-Genter™ or find a FedEx World Service Center in your area.

56

Rectangular | o, 5 = o - ' :
Square B@xes & Flat Box es Spaf:i.altl_(. ,B?xas Packmg Supp!ies Mailing Supplies
B“ x8"x B“ ' 12“ x8" x6" Laptop box: A:r-carllular cushnomng Assurted padded ma‘rers
_ (5/16"x 12" x 15") | and envelopes
X 11°x 11" 12'%13"x 18" |MiniLaplopbox  |Parkaging Tape | Maling labels
14" % 147 x 14" 13"%x 9" x 11" |{Small electronics Peariuts
|box _
18"x16"x 168" . |17°x47"x7" | Tuba box | Tubes
. {500 X 6-’ X 6“)
20°%20"%20"  {18"x12"x3  [Large framed art box | .
24" x 24" % 247 20" x 20" % 12" [Medium framed arf -
| box
_ |erx sz |
Seqlember 2010, Source; fadex.com
-
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FedEx Office Print and Ship Center has an experienced staff who will patk your shipmérn'f_or you
— virually all shapes and sizes, from fragile items like glassware to laptops and other elactronics
that require custom packing soiutions.

FedEx Office locations are open early and open late with more than 1,800 locations nationwide,

In addition to your own patkaging or packaging avaiiable for purchase al FedEx Office, FedEx
Express provides the following shipping materials free of charge:

You cain obtain this packaging at FedEx Office locations, by ordering via fedex.com/supplies
and by calling 1.800.483.3339 and saying “order shipping supplies.” '

1 FedExExpress Packaging
. YourShippingNeed - - | . " Oiir Bolution
Packaging for standard-size and legal-size " |FedEx® Envelope {pauch)
documents FedEx Envelope {no pouch)
FedEx Envelope {window)

s Inside dimensions; 9% x 1214

» Weight when emply: 1.5 oz.

» Weight limil: 8 vz. (heavier conienis rated at next
whaie pound). .

» FedEx Envelope {no pouch): Use with pesl-and-
stick airbills or any FedEx Ship Manager label,

s FedEx Envelope (window); ASK your FedEx
Worldwide Account Manager exsculive about this
special envelope,

Legal Size Reusable FedEx Envelope

s Inside dimensions: 9 %" x 15%"

* Weight when emply: 2 oz,

» Weight imit: 8 oz. (heavier contents rated at next
wholeé pound)

« Designed so it can be used twice

E ) )
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__ YourShippingNeed | " QurSohtion _
| Tear- and water-resistairt packaging FedEx Smail Pak
+ inside dimenslons: 10%4" x 12%"

s Weight- when emply: 0.63 oz,
« Weight limit: 20 Ihs.

FedEx Large Pak
» Inglde dimensions: 12" x 15%2%
¢ Weight when empty: 1 oz.
& Weight fimit: 20 Ibs.

| FedEx® Padded Pak

* Inside dimensions; 11%" x 14%"
s Weight when empty: 1 oz

« ‘Weight fimit; 20 tha:

FediEx Srall Pak made from polyethylene
s Easy-open tesr strip
+» Inside dimensions: 10%" x 12%4"
+ Weight when empty: 0.63 oz.
+ Weigtit limit; 20 Ibs.

FedEx Large Pak made from polyethylene
+ Easy-opentear stip ~
» Inside dimensions: 12” x 15¥"
» Weight when empty: 1 oz.
. W'eig_hi fimit: 20 Ths.
FedEx* Small Box
*» Inside dimensions: 124" x 10%" x 15"
Weight when empty: 4.5 oz.
Weight limit: 20 fbs.
For catalogs, file folders, videotapes and CDs

L

FedEx* Medium Box

+ Inside dimensions: 13%" x 11%4" x 2%"

+ Weight when empty: 6.5 o2

« Weight iimit: 20.Ibs.

s For bindérs, books and heavy documents

FedEx* Large Box

» Inside dimensicns: 17%" x 123" x 3"

+ Weight when.empty: 14.5 oz.

« Waight limit: 20 lbs.

» For side-by-side paper stacks, smafl parts and
. ) reports .
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AdE)’ Exprc;;s Pac@gmg

WSCA,

Our Soiuﬂon e

blueprints

Fe:‘:,l't-;x' Tube.
« Inside dimensions: 38" x 6" x 8" x 6"
» For dimensioha) weight calculation: 38" x 6™ x 5
= Weight whén emply: 16 oz,

Welght limit: 20 Ibs.

FedEx® 10kg Box and FedEx® 25ky Box

For & fial rate, you can ship thesa doubie-walled boxes to
more then 220 countries and lerrilories via FadEx
Internetional Priority”. They'ra avallsble 5l FedEx Office
locations &nd many other siaffed FedEx shipping locations.

FedEx 10kg Box

= Inside dimensions: 15' 1" X 126" x 10%/:6"

= Waighi when empty: 31 oz,

» Waight limik: 22 Ibs. (to qualify for the flat rate,
weight cannot exceed 22 Ibs.)

FedEx 25kg Box

+ Inside dimensions: 217" x 16%5" % 13%:5"

» Weight when emply’ 57 oz.

+ Weighl fimit: 56 ibs. {to qualify for tha fiat rate,
weigh! cannot exceed 56 1bs.)

FedEx* Clinical Pak

s Lize this plastic overwrap for noninfectious
clinical sampies sfter they are neerfed into a
sturdly inner container. Propery packaged
ciinical-sample shipments smaller than 7" x 4" x
2" miust ba shipped in ﬂw FedEx Clinfea} Pak
overwrap.

s Ingitfe dimensions: 18" x 1332

s Wsight when empty: 1.2 oz.

» Weight limit 20 lbs.

13373} specimens

Packaglng for Blologlcal Substance, Category B (UN

FedEx* UN 3373 Pak

v Use s plastic ovarwrap for specimens
contairiing or suspecied of containing infectiovs
‘substances mesting the Intemational Air

" Transport Association (JATA) definition of
Biologics! Substance, Category B (UN 3373).
Properly packaged shipments smatler than 7* x
4" x 2" must be shipped in the FedEx UN 3373
Pak overwrap.

¢ Inside dimensions: 18" X 13%"

« Welght when emply; 1.2 oz.

s Weight limit: 20 tbs,

Seplamber 2010 Sourde: fedex.com
‘These packaging oplions are fr FedEx Expiess shipfanis only.
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FedEx Ground Packaging, Supplies |

FedEx Ground does not provide packaging. If a custemer uses FedEx Ground peel-and-stick
labels, then we will supply preprinted bar codes and a pickup book. C.0.D. labels can.also be
supplied, if needed.

13. Software. Carriar shall, &t no additional charge, provide Authorized Usérs with any
software that is required to prepare articles for shipment. Carrier shall provide Authorized
Users the most current version of the software and provide upgrades and enhancements
free of charge during the term of this Master Prics Agresment. Software shall be
compalible with PC operating systems. It is desirable for software lo be compatible on
Macintosh systems. Carrier shall indicate if any such sofiware is required or available.

FedEx Autormated Shipping Solutions

FedEx offers a weaith.of eleclronic togls, applicationsand online interfaces for customers to
integrate into their processes to shorten response times, redice inventory costs, generate better
returmns and simplify their shipping. Customers of all sizes dre using FedEx Automatad Solutions
to manage their shipping rmore effectively.

- "

- Dedériplion

FedExShip | FedEx Express All yois nised i a PC with lriternet access to sireamlineg various
| Manager* at FedEx Ground aspects of the skipping process right from your owni deskiop. It also
fedex.com FedEx Home Delivery | has the Shipping Administration feature that allows you to centrally
FedEx SmartPgst | manage shipinents that are processad by multiple individuals from
FedEx i:l‘Eig'h{ ’ different locations.
FedEx Ship FedEy, Express This easy-to-ingtall sofiware application aliows you to handle
Manager* | FedEx Ground multiple shipmerits from a single location and print shipping labels.
Software FedEx Home Delivery
FedEx SmartPost
] FedEx Freight , B .
FedEx Ship FedEx Express This powerful hardware sohition gives you a full range of shipping
Managert FedEx Ground functions 5o you can handle large volumes and automate your entire
Hardware FedEx Home Delivery | shipping process. High-volume shippers, such as shipping

FedEx SmartPost depariments or mailroormis, can improve efficiency, reduce errors,
and gliminate paperivork Using.a FedEx Ship Manager system.

| FedEx Freight
FedEx. FedEx Exprass If your shipping rieeds require you to use more than one
Comipatible FedEx Ground Iransportation provider, the FedEx Compatible Solutions Program
Sdlutions - FetEx Home Delivery {may be the best FedEx automaled shipping solution Tor you. Using a

Program FedEx SmartPost FodEx Compatible Solution provides you withthe high level of
FedEx Freight- reitability and technology you expect from FedEx — and streamlined
' aceess lo transportafion senvices from FedEx as well as ofher
carriers on-a single third-parly shipping sysiem.

Soisrpe; Fdex.com, March 2071; Subject io chengs withau riclizs.
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Solution | .~ Service

i . X d.--ma - .. - ruy o . :
-~ Beveloper Resources, .~ . e

B ,""_l;t_?ﬁﬂ" o

FadEx Ship
Manager*
Server

FedEx Express
FedEX Groyrid

FedEx Home Delivery
FedEx SmartPost

| FedEx Ship Manager Server'is a full-service shipping sokition that

combines competitively priced $.S; and itemational shipping
services with a high-speed shipping "angine” designed for high-
volume integrated shipping envirenments, FedEx Ship Manager
Server s a flexible shipping solition that ¢an be iritegrated into mest
applieations. . - : ’ '

FedEx Web
Services

FedEx Express
FedEx Ground

FedEx Home Delivery
FedEx SmartPost

company websites, inlernal business appiications, seftware and

FedEx Web Seivices Js e pext-generation solution for infegrating
FedEx tachnolpgies Into your business applications using the
induslry slandard of Web services. FedEx Web Seyvices lels you
gdd simplifisd, streamiined FedEx shipping inlegration to your

mors, With FedEx Web Services, you can;

+ Streamline your business operations by integrating fealures
such as rating, tracking, address verification and correction,
pickups, returns, lransh times.

» Keep your applications up-to-dale by using an industry-
siandard, easy development model that is compatibie with all
pragramming languages.

+ Gét end-to-end support from FedEx in a secure environment.
We'll provide you with the supporl negded for 4 successi!
implermentalion using web services technolngy:

o Prodtict planring guidance
. @ Doctimentation and sample code
o Testing and produclion : o

FedEx Net

Alf FédEx Oparating
Companies

| FedEx Net is the FedEx private valus-added nétwork (VAN) for

| transfers (shipping, tracking and invoicing) required by high-volume
'shippers that use muiliple FedEx services, mulliphe lectranic
shipping solitions or bioth. :

business-o-business data exchange bétween FedEx customers and
FedEx applications. I's designed 1o support the extensive data

FadEx Ship
Manager®
Enterprise

FedEx Express
FedEx Ground

FedEx Home Delivery
FedEx Freight -

FedEx Ship Manager Enferprise is sin application designed to
provide your orpanization with fast and easy shipping and
management tools configured to meet your busifiess requirements.
Because it is connected to your intranel, access is avallable io :
anyonig with a deskiop personal computer and web browser. Your
organization will feel secure since the hardware and your shipping
deta is located behind your firewall. At fhe same time, FedEx Ship

Manager Enterprise enables management io assign rights and
privilages to mullipié accounts, user graups snd Users,

Source: fedex.com, Merch 2011. Sulject fo ehings witiot nolice,
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16. Cairier must provide its calendar or fiscal year 2009 Operating Ratio {(operating expenses
divided by operating revenues muttiplied by 100 give the percentage of the operating
rreve?ues;which are required lo pay the operaling expernses, this being the operating
ratio).

FedEx Corporation: Operating Ratio

FedEx operating ratios are not available for public disclosure; however, simiiar infoimation may
be determined by referring to ouroperating expenses and revenues contained in our annual
report, which is available on fedex.com and provided via hard copy along with this fesponse.

17. Carrier must provide its Shipment Claims Ratio for calendar or fiseal year 2009. The ratio
shall be the retio-of claims for shipment loss or damage to total shiprents for both
express small package air and expedited ground service shipments.

FedEx Corporation: Claims Ratio

FedEx does not disclose claims ratios for our operating companies or for our corporation as a
whole; however, we can provide calendar year claims ratios for WSCA states that did business
with FedEx Express andlor FedEx Ground in 2010. This irformation can be provided at the nine-
digit {local facility) account leve! upon request.

18. Carrlermyst provide the name of the persor who will work with the WSCA Contract
Administrator during the term of the Master Price Agreement. This person must be
authorized to coordinate with other Carrier representatives in each Participating State to
ensure an gfficient implementation of the Master Price Agreement, These representatives
will be able to quickly assign agency account numbers and insure the WSCA contract
rates are attached accordingly. Carrier must describe the process required to obtain
agency account numbers and Carrier personne] assigned must have full knowledge of
the WSCA Master Price Agreement. '

Single Point of Access for WSCA

FetlEx Services is committed to serving all WSCA locations under the direction of your FedEx
Worldwide Acceunt Manager, Elaire Heath. She Is your global "Single Point of Access”
responsible for the strategic management of the WSCA relatioriship, She aiso works
cooperatively with your leading FedEx sales professionals in other states.
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Bobby Bietsoa Ex Woridwide 5625 Lennx
Govemmeni Sales Park Boulevard, Phnne 1.407.224.2963
, | 8" Fioer. - Mobile: 1.801.219.6964
States Memphis, TN-38115-4387 | Fax: 1.801.219.6964.
Arkangas
_ | Mississippi
. _South Cargling. ,
Linda Falch FedEx Worldwide 6531 West, E«mail: linds.felch@fedex.com
Governmenl Bales Avenue Phone: 1,720.482.0405
_ Arvada, CO 80002 Mobile: 1.8303.478.7468
States: Fax; 1.303.355.5633
| Colorado
ldahg’
Montanna
Neveda
North Dakota
Oregon -
South Dakota
Washinglon
Geyle Gilbert | FedEx Worldwide 300 7" Bireet Norfwest E-mail: ggitberi@ledex.com
Govemment Sales Suite 580 Phone: 1.703.599.1580
: Washznghn, DC 2001 Maobile: 1,703.599.1580
 States: - - . Fax: 1.866.370.2491
- Connecticut -
Pelaware
New Hampshire
New Jersey
New York
_ Rhoda Island :
David Guanelta | FedEx Wordwide 6626 Lenox E-mail: daguaneih@fedex eom
Government Sales Park Boulevard, Phone: 1.469.939.0578
3" Floor | Mobile: 1.468.930.0578
States: Merriphis, TN 38115-4397 { Fax: 1.901.224.2471
Loufsiana- . ' '
Oklahoma .
Elzine Heath | FedExWorldwide - | 6625 Lenox E-mail: efgine.heath@fedex.com
| Govemment Sales Fark Boulevard, Phone: 1.858.450.8869
3" Floor ) Mabite: 1.858.450.9860
States; ‘Memphis, TN 38115-4397 | Fax: 1804.224.2950
Califomia - , ‘ '
Litah ‘
Joselyn “FedEx Worldwide 6625 Lenox E-mail:
Henderson | Govemnment Sales Park Baulevard; Jehenderson1@fodex.com
_ : 3Floor Phone: 1.816.554.6609
States: Mernphis, TN 381154397 | Mobile: 1.816.308.1546
Alaskg. ' Fax; 1.801224.2880
Arzona .
Hawaii
Towa
Minnesota
Missouri
Ohie
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Pally Hale | FedEx Woridwide ] 5825 Lanax [ E-mai: pahale@ledax.com
' Bovernment Sales, Park Boulevard, Phone: 1.901 2242967
. Mobile: 1.901.486:5224

Manager 3" Figor
Marriphis; TN 38115-4397 | Fax: 1.8011.224.2880

Our account management process allows the FedEx sales team to manage the global, strategic,
tactical, and project management aspects of the WSCA account. By doing so, we can match our
capabilities with your needs without bias, utilize best practices, and give you direct access to
industry expertise, all while providing a strong leveraged connection to FedEx Corporatian,

Our goal is to understand youir corporate vision, in order to fully support you, A global téam of
FedEx empioyees are dedicated to meeting your company's nieeds for delivering exceptional

custormer sefvice, growing new maikets, and bullding shareholder value.

Per WSCA's request, Elaine Heath and other key FedEx sales professionals managing the
WSCA account have given permiission to include their résumés in FedEx Attachment D for
WSCA's review. ‘

Adding and Deleting Accounts

The FedEx National Account Master report will be used to verify ali current locations and account
numbers tied to WSCA. To add or delete a iocation to this program, customer must call
1.800.845.9424. 1t is the customer’s responsibifity to verify proper rates are activaled before using

the aceount..

18. Carvier shall designate one person responsible for Carrier's work under this Master Price
Agreement. Carrier shall provide to each Participating State the name, address and
telephone number of such person and shall keep this information current at all imes.

Should contact with such person require long distarice calls, Carrier will provide a toll free
number to be used during normal business hours.

FedEx agrees to this requirement. See response to No.18 for details.

20. Problern Resolution. Carrier shall be available for problem resolution ori-site at the
Authorized User's location. in addition, Carrier shall be available to Authorized Users via
local or loll free phorie nismber for normal problem resolution including but not limited to
problems of shipmerit pickup, delivery, tlaims handling or incorredt billing. Requests for
on-site problem resolution shall-be on an as needed basis per request by the Authorized
User. Garrier shall respond to the-on-ite problem resolution within 24 hours of

Authorzed User's request.
FedEx agrees to this raguirement.
21. Dangeraus, Hazardous or Otherwisé Restricted Materials, Carrier shall be capable of

shipping a variety of hazardous, dangerous or other restricted types of matsrials. Carer
shall provide its policy for hazardous or restricted materiais shipments.
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Dangerous Goods, FedEx Express

Many of the items we use every day contain volatile,
flammable or otherwise potentially hazardous materiais, and
they present a special shipping chalienge, FedEx Express
helps you respond to that challenge with services designed to
transport your sensitive materials simply and safely,

The less time dapgerous goods spend in transit, the better.
With FedEx Express delivering your accessible and -
inaccessiblé dangerous goods to ail U.5. and many
intemationai destinations, your shipments get thers fast —
even overnight, ' '

s We are knowledgeable about the reguiations
govemning dangerous goods shipments and often
work closely with the agencies that regulate
dangerous goods. :

= Ourfoll-free hotline is staffed by knowledgeable - ¥ ,
specialists. For both U.S. and international shipments, call 1.800.463.3338 (say
“dangerous goods”) lo reach the FedEx Dangerous GoodsfHazardous Materials Hofline.

Requirements _ _ ,
Dangerous goods must be tenderad to FedEx Express according to currant International A
Transport Association (IATA) regulations for air transport and the FedEx Express Terms arid
Condiitions, This Is required regardless of how yeur shipment is routed and whether the goods are
physically moved by air, ground or any combination of the two. The only exceptions sliowed are:
» Magnetized material _
s Toxics in exemplion packaging
+ ORM-D '
» - Small quantitigs under section 48 of the Code of Federal Regulations (CFR), part 173.4
« Some DOT exemptions approved for air frarisporiation

These exceptions may be offered for fransit within the U.8. and to Puerto Rico in actordance with
Title 49 of the CFR, which applies.fo air fransportation.

You must identify, classify, package, mark, label and complete documentation for dangerous
goods sccording 4o all national and international governmental regulations. Fallure to do so could
crealte dangerous conditions and resulf in you being subject to governmental fines and penalties
under applicable laws,

The federal government requires that every ,sﬁippg; have job-specific dangerous goods training
before tendering a dangerous goods shipmenitto FedEx ar any air carrler.

You can register at fedex.com for govermment-mandated training. We offer a full three-day
course, 8 one-day refresher cotirse for experienced shippers and special training on shipping
radioactive materials. We also offer private seminars at your location.

Docurentation
When you process your shipment, you must indicate on your documentation that it contains
dangerous gonds. If you complete paper airbllis and are shipping dangerous goods within the
U.S,, use the FedEx® US Airbill. if you're shipping dangerous gaods outside the U,S., use the
FedEx® Expanded Service intemational Air Waybill. For both the airbili and air waybill, please
compiste the Special Handling segtion, which pertains 1o dangerous goods.
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For your convenience, FedEx® Ship Manager at fetex.com can accept different designations of
dangerous goods for individual packages within a U.S. muitiple-package shipment. You must
package, mark and label each package appropriately and provide dangerous goods
documentation for the entire shipment,

FedEX reguires that each dangsrous goods shipment be accompanied by two copies of the
Shipper's Declaration for Dangerous Goods in & typed of computer-gerierated formit. For your
convenience, FedEx provides interactive Shipper's Declaration for Dangerous Goods form
templates onfing, fedex.com/us/services/options/dangerousgosds.

Labels for Dry Ice Shipments _ _
For faster, mote-aceurate shipment preparation of dry ice, UN 1845, use our special FedEx dry-
ice package labels. Simply complete tie required felds and apply the labels to your packages
rather than marking and labeling the packages by hand.

Labels for Hazard Class ORM-D Shipments

FedEx Express ofiers a FedEx Express ORM-D-AIR label for your shipments of hazard class
ORM-D offerad under Title 49 of the CFR, as preparad for air fransportation and tanderad within
the U.S. and U.8. tertitories. This label conveniently consolidstes the required dangerous goods
markings. Simply complete the required fields — which are not prepririted — and apply the label
to your package. ' ‘

Special handling fees apply. Please rafer to the FedEx Service Guide in effect 4t the time of
shipmeni for complete detalls,

FedEx Express Accessible and Inaccessible Dangerous Goods

Accessible Dangerous Goods
Accessible dangerous goods liiclude éxpiosives, flammable gas, flammable liquid and dorrosive
material that must be accessible duririg iransit: Their U.S. Department of Transportation {BOT)
classification numbers are ag follows: '

* Class 1 - Explosives (service available at select airports only).

¢ Class 2.1 — Flammable gas ,

= Class 2.2 ~ Non-flammabie gas with a “cargo aircraft only” label

» Class 3 - Flammable liquid

* Glass 4 - Flammabie solid, spontaneously combustible, dangercus when wet

» Class 5 - Oxidizer and organic peroxide
» Class 8 — Corosive material

The following FedEx delivery services are available:

s U.S. Shipments — FedEx Priority Overnight and FadEx 1Day Freight

« international Shipments — FedEx international Priority, FedEx laterhational Priority

Freight, FedEx International Premium and FedEx Intemational Express Freight

Inaccessible Dangerous Géods
Inaccessibls dahgerous goods include toxic-arid infectious substances, radicactive materials and
ORM-D. Their DOT classifications are as follows:

+ Class 2.2 Non-flammable gas without a “cargo aircraft only” label

» Class 6.1~ Toxic

» Class 6.2 - Infectious sybstances
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» Class7- Radioactive materials .
* Class 9 - ORM-D and all Ciass 9 (ORM-D shipments within the U.S, and to Puerio Rico
only)

The following FedEx delivery servicas are avallable;
* U.S. Shipments - May be shipped via most FedEx Express package and fraight delivery
services except FedEx BameDay (FedEx First Overnight accepts dry ice only)
¢ International Shipmments - May be shipped via most FedEx intemational services
except FedEx International Next Flight {FedEx international First accepts dry’ice oply).
Dangeroits goods are not acceptable to all international locations,

Hazardous Materials, FedEx Ground |

Packages containing hazardous materials, inciuding materials classified as "Other Regulated
Materials - Domastic” (ORM-D), cannot be shipped via FedEx intsrational services or to Hawaii
or Alaska (consurher-commodity ORM-D can be shipped to Canada if properly labeled).
Hazardous material shippers must be properly qualified through a FedEx sales representative
before tendering hazardous malerial packages via FedEx Ground.

All packages containing hazardous materials must be preperly tlassified, described, packaged,
marked, labeled and in proper condition for transportation according to applicable regulations and
FedEx Ground requirements. FedEx Ground accepts only certain hazardous materials as listed in
the current copy of the FedEx Ground Shipping Hazardous Materials Guide, which is
incorporated herein by reference. -

FedEx Ground does not accept for transpbﬁation hazardous wasté, hazardous substances,
inhalation hazards, and biohazards such as bloed, urine, fluids and other nohinféctious diagnostic

specimens.

Hazardous materials, except ORM-D materials, catinot be banded, strapped or taped lo form a
bundle. Packaging reslrictions and service restrictions apply. Uriless other U.S. Depariment of
Transportation (DOT) restrictions apply, FedEx Ground does not accept hazardous materials over
70 Ibs. (32 kg). FedEx Ground does not accept pails or drums over 8§ gallons (32 fiters). Al pails
or drums must be in performance-oriented packaging [POP). FedEx Ground will eccept:
authorized pails or drums as single packaging. Hazardous materials may not be shipped in any

FedEx packaging. -

Hazardous material shipments, including shipments containing ORM-D materials, are fiot
accepted at FedEx Express Drop Box locations, FedEx Office Print & Bhip Center locations,
FedEx World Service Center locations, FedEx Express station or ramp locations, FedEx
Authorized ShipCenter locations, and unstaffed FedEx locations.

Packages containing hazardous materials are not sligible for FedEx Ground return’options,
except for packages shipped by preapproved shippers using the FedEx Ground Package Returns
Program. ' ‘

All damaged or leaking hazardous material packages may be properly repackaged, prepared in
accordance with applicable DOT regulations and relurned to the shipper. The undamaged portion
of a damaged hazardous malerials shipment will bs returned t the shipper for recycling,
reprocessing or disposal. If the shipper refuses to accept the returned shipment, orif the
shipment cannot be returned fo the shipper, as determined at our soje discretion, the shipper is
responsible for and will reimburse FedEx Ground for all ¢osts and fees of any type connected
with the Jegal dispesal of the shipment and il tosts and fees of any type connected with gisanup
of any spift or leakage. '
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No service guarantees (e.9., no FedEx Money-Back Guarantee) will apply to packages not
properly prepared in accordance with DOT regulations and FedEx Ground reguirements.

Hazardous material packages found in the FedEx Ground system not properly prepared in
accordance with DOT regufations and FedEx Ground requirements will be held for customer
pickup. If the shipper refuses to pick up or make other arrangemenis for delivery acceptable 1o
FedEx Ground, the shipper will reimburse FedEx Ground for all costs and fees of any type
connected with the legal dispesal of the shiprmenit. The shipper agrees to indemnify FedEx
Ground for any and all costs, fees and expanses FedEx Ground inctrs as a result of the shipper's

feiilure to comply with FedEx Hazardous Matarlals shipping requiréments.
In the evert the shipﬁer loads any FedEx Ground vehicle; the shipper agrees to segregate
hazardous materials in accordance with regulations.

The shipper may be held accountable for ell costs associated with any damaged or leaking
hazardous material package that is not properly prepared in accordance with sl DOT regulations
and FedEx Ground requirements. Cost may include response, cleanup and disposal, -

Materials classified as ORM-D are the only hazardous materials that can be shipped vie FedEx
Home Delivery,

Packages containing hazardous materials are not eligible for signature release, driver release or
indirect delivery. i

Charge for Handling Hazardous Materials. In addition to the other rates and charges named in
this tariff, & charge will be assessed on each package of hazardous materials.

Fed Ex\rerouhd Accepted and Prohibited Hazardous Materials

%

—r.f;; o {
=

e A :
ABS .| . t.-. - NAME " | {ABFI CODEMABEL
14° Explosives _ ' - 1.4/Explosive 1.4
16 |Explosives ' | 1.8/Explosive 1.6
24 | Flammahle Gas | 2:\/Flammable Gas
22 Non-Flammable Gas ' ' 2.2/Non-Flammable Gas
3 Flammable Liguid _ ‘ 3/Flammabie Liquid
4.1 Flammable Solid B , 4.\/Flammable Soiid.
5.1 Oxidizer™ _ 5.1/0%idizer
52 | Orgenic Peroside _ | B.2/0rganic Peroxide
7 Radicactive Material | - | 7/Radieactive White |
8 | Comosive Material e B/Corrasive i
9 | Miscellanedus Hazatdous Materials 8/Classg ,
ORM-D | Consumer Commodity {ORM-D) | ORM-DiConsumer Commodity
ORMD | Cartridges; Small Arms (ORM-D) ORM-DfCartridges, Small Arms
‘Excepl iroweris. _
Importarit: Based an the naiura of the.ratedal or U.S. Dspertment of Transpanation (DOT) shigping reguialions, FedEx Ground may not

acgepl cerlely “accaplai”® hezardoys. matédals,
Infermation currant as.of Otleber 2070 but silijée! o change without nolice.
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Prohibited Hazardous Materials:

8. NANET |77 LABEL CODE/LABEL

11 | Explosies , 1.9/Explosive 1.1

1.2 | Explosives _ | 1.Explosive 1.2

1.3 | Explosives ) ' | 1.3/Explosive 1.3

15 Expiosives , | 1.5/Explosive 1.5

23 . | Poisonous Gas . : 2.3/Polsonous Gas .~

42 Sponteneously Combustible Material - | 4.2/Spanfanecusly Comhustible
4.3° Dangerous When Wet ' 4.3/Dsingerous When Wet
6.1 | Poisencus Materials (Inhalation Hazards) &.1/Poison '

6.1* Poisonous Matedals (Non-inhalalion Hezards) | 6.4/Poison .

62 infectious Substance T 6:2finfectious Substance

7 __| Radicactive Material !l and Iil - ' 7/Radioaciive Yellow 1l & il

~ We wil handie thos materials anly when packaged in Speciat exemplion packaging or when packaged in sctordance with DOT excoplion 49
OFR 173.13, which does nol require DOT diamosit-sheped hezapd fabels Informetion current as of Odlober 200 but suljsdt lo charige withou!
m‘ e, ' ' .

22. Shipment of Materials. Carrier must be able to provide services for shipments of
evidentiary materials in compliance with any participating state laws, policies or
procedures. A copy of these Participating State or Participating Entity policies and
procedures is available upon request. :

FedEx takes exception fo this requirément and compliance will be addressed through gach states
participating addendum.
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23, Dsliver as Addressed. When requested by Authorized User, Carrier shall return

undefiverable package to sender, rather than performing an address torrection and
forwarding the package to an address. Carrier shall work with the Authorized User to
adequataly identify these itemns as “deliver as addressed” or in some mutuaity agreed
language rather than forwarding them on to a correct address. Authorized User shall
nefify Carrier of such packages. Catrier shall not chiarge an additional Tee for retumed
ltems that are appropriately identified as. “deliver as addregsed.” '

FedEx takas'-exc‘eb'ti’en to this requirement, however, FedEx ag'raes'm work with WSCA
participants when requested to identify and return undeliverable packages to sender,

The following policy overview from the FedEx Service Guide provides information about
Undefivarabie Shipments. '

Undeliverable Shipments

An undeliverable shipment is one that cannot be delivered for reasons that include, but ars not
timited o, any of the following:

70

The recipient refuses to pay for a bill-recipient shipment.

The recipient of a Hold at FedEx Location shipment canniot be located.

The recipient refuses to accept the shipment,

The recipient's delivery address cannot bé located.

The shipment was addressed to an area not served by FedEx.

The shipment's contenls or packaging are damaged to the point that rewrapping

is not possible.

* The shipment would likely cause damage or delay to other shipments or property
orinjury to personne).

» The shipment contains prohibited iterns.

* The recipient's place of business is closed.

* No appropnate person was available. to accept the shipment af a delivery location.
on the initial delivéry attempt or reattempts, -

* The shipment was improperly packaged.

- When practicable; we will contact the sender for instructions on retuming or otherwise.

disposing of the shipment. If the sender requests return, it will iravel by FedEx 2Day,
FedEx Express Saver or FedEx Priority Overnight (shipping will be charged lo the
sender).

2. If a package shipment is undefiverable for any reason, we will atiempt to notify the

shipper to arange for the shipment's réturn. The charges associated with the original
shiprient remaiin due and payable within. 15 days from the invoice date. If a package
is marked "Bill Reciplent® and is refused or refumed to the sender, the billing is
automatically changed to "Bill Sender.”

. Package-shipments will be returned via FedEx Express Saver service at the shippir's

expense unless conirary insiructions are feceived from the shipper after five business
days from the hitial delivery attempt. However, nonfreéight package shipments will be
returned via FedEx Priority Overnight service at no additional charge if the shipment
Is undeliverable becauss of a service failure or demage to the shipment caused by
FedEx. If the shipment is undsliverable for any other reason, all return ‘charges and

fees will be assessed to the original shipper, along with the original transportation

charges and fges.
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4.

24,

If a FedEx Express Freight shipment is marked "Bill Recipient" and is refused or
relurned o the sender, the billing is attomatically changed to *Bill Sender.”

All FedEx Express Freight shipments will be ratirned-via FedEx 3Day Freighl. The
freight shipment will be retumed at no additional cha rge if the freighl shipmenit is
undeliverable because of a service failure. If the shipper requests return via another
service, our regular tates will apply. If the freight shiprient is undaliverable because of
a hon-service-failure reason, all retum charges and fees will be assessed o the.
original shipper, aleng with the original transportation charges and fees. _

Our money-back guarantes policy does not apply to undeliverable or retumed
shipments.

Dangerous goods shipments will only be retumed via FedEx Dangerous Goods
Service or other appropriate means. A dangerous gonds special hendling fee applies.
The shipper must supply & completed retum airbili and all other required -
documentation.

If & shipment cannot be delivered or returned or if the shipper or reciplent cannot be
contacted, the shipment may be transferred or disposed of by FedEx al its sole
discretion, with or without notice, and the shipper, if known, agress to pay any cosis

incurred in the disposal.

Carrier shall:
a. Meet or conference call at least quarterly with the WSCA Coritract Administrator
1o review performance, usage under the Master Price Agreement, and discuss
opportunities for improvererils, '
FedEx agrees with this requirement.
b. Provide all dmmeniaticn necessary for any performance audil{s), as requested
by any parlicipating state.

FedEx can negotiate with sach participating state to determine mutually egreeable
reporting specifications.
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c. Notify the WSCA Contract Administrator in writing of eny tiresolved disputas or
problerns that have been outstanding for more than thirty (30} days.,

FedEX agrees with this regirernent, if we are aware of outstanding disputes or problems thaf have
been outstanding for more than thirty (30) days,

d. Provide an overview of reporting capabilities that includes report formats,
standard reports available, and sd-hoc report capabilities, and any sample
reporls. - '

FedEx Reporting Online

FedEx Reporting Onfine is a reporting application
summarized and detailed reporis based on
your invoiced shipmant information for one,
several or multiple-shipping accounts. FedEx
Reporting Online allows U.S.-billed accounts
to-easily request, view and download
reports, providing a consolidated view of
FedEx Express, FedEx Ground, FedEx
Homie Dalivery, and FedEx SmartPost
shipments. Upon award of business and
shipment activity on the account, WSCA can
run reports on FedEx Reporting Online vig
fedex.com.

What FedEx Reporting Online Can

Do

FedEx Reporting Online offers yaou the flexibility to receive the info

on fedex.com that lets you request
T .- e T "--;7 T

- kS

rmation you need wheh you

need it. The report information provided ¢an help you make informed business decisions mere
efficiertly, saving you ime and moniey. WSCA can: :

Requiest Reports — You can raquest différen types of standard reports for your FedEx
shipments. Standard reports provide various. details about your shipments to help you
manage your business or shipments better. Standard reports can be viewed online in
summary and graphical format or downloaded In a detailed/pivet table format.

Schedule Reéports - You can schedule a report to run automatically every week or every
month. An's-mail will notify you when the reports are available to view.

Download Reports ~ You can download reports in GSV or Microsoft Excel formats.
Summary reports are downloadable in Microsoft Excel with pivot table formats. Detailed
repdris are-downleaded in-CSV file formals and.cah be easily imporied into Micrasoft
Access. '

Schedule Reports Calendar — You can view and download scheduted raports through a
monthly calerdar. The calendar months provided &re tusrént monith, previous month and
next month. When scheduled reports are ready for download, finks will display on this
talendar so you can download the reports,

Invite Other Useérs — You can invite other WSCA employees !o share access and run
reports. Once you have. invited users to shére your Rine-digit account, you can view & list
of all invited ysers at any time, FedEx Reporting Online also lets-you edit or deléte the
access rights of your invited users, _

Add Additional Accounts - You can add additional account numbers to your profile for
reporting. This will glve you the ability to. view reports for single accounts or to create a
consolidated report with & group of accounts.
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» Create Account Groups — For reperting on mulliple accounts, you can create and save
- account grouping to génerate consolidated reports,

The FedEx Reporting Online Up Close ,
Thie reports offered via FedEx Reporting Onling are designed to give you greater control over
your FedEx shipping informalion and essist you in your dey-to-tay aclivities. FedEx Repoding
Online provides the following reports:

_ Name -~ | Service | - - . Deseription. 7 ©
Address Correclions | FedEx Express | Detail report of FedEx Express & FedEx Ground shipments
: FedEx Ground <charged with an addrees cormection fee .
Dimmed Package  |FedEx Express - | Airbill level data of packages which received dimmed weight rating
: , FedEx Ground - - , - .
Pay Type Summary |FedExExpress | Summary of charges, pieces, and weight by payertype |
' FedEx Ground (Bill_Sender, Bill_Recipient, Bifl_3rd Parly}
7 _ FedEx SmaitPost ) o o _
Service Summary | FedExExpress | Summary of charges, shipments, pieces, and weight by product
. : FedEx Ground tpe
FedEx SmartPost N
Shipper Summary  |FedExExpress | Summary of shipments by shipper scoount and pay type
. FedEx Ground
FedEx SmaniPost | - : o N
Shipment Detail  |FedExExpress | Airbill detail report of ail shipments,
: : FedEx Ground :
FedEx SmanPost _
Account Master - FedEx Exprass Detailed customer account information providing 9-digit accounts
. FedEx Ground aligned o the National account number
FedEx SmartPost _ _ _
Dy and Tax Delail {FedExExpess | Airbill level detail of the International shigments which received.
_ : - FedEx Grotind Duty and Tax charges S .
Extended Shipment |FedExExpress | Airbill detail report of 2l shipments, includes dimmed and recipient
Detail FadEx Ground ihformation ' :
-  |Fedex Smantpost | _
Global Expense and {FedEx Express | Global summary of customer spend and package yolume, shown
Volume Reporis FedEx Ground by regional shipping lanes - Invoiced .
_ S FedEx SmartPost _
International Lane FedEx 'Express. Overall summary by origin-to-destination couniry.
Summary FedEx Sround
|FedEx Smanpost e 3
Package Type FedEx Exprass Summary of revenue and Volume by service and package type
Summary FedEx Ground - ‘
. |FedexSmarPost | o
Raference Summary |FedEx Express | Summary of chiarges by reference fialds
_ " | FedEx Ground .
Stzte Summary FedEx Express. ‘Sumimary of ah'arges, shipments, pieces, and weight by origin-lo-
' FedEx Ground destination state .
FedEx SmarPosl |

Fedix
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e R thiouglh EpdEx Reporting Onfing
Report i " Report’
Name ervice , L Descripon .
Surcharge Dstzil File | FedEx Express | Airbil level data of surcharges, dala used to bulld Surcharge
. FedEx Ground Summary Report. -

) _ |FedExSmanpPost | B _,
Weight Distribution | FedEx Express - | Surmmary repord providing packages by weight braak and zone
Summary FedEx Grovnd '
. ~ |FedEx SmartPost |
Zerie Summary FedEx Expriss Summary of tharges, shipments, pieces, and weight by zone
FedEx Ground |
FedEx SmariPost _ )
Sarvice Performance | FedEx Express | Summarized service fevel report providing Pramium, Economy,
| Report FedEx Ground Freight and Ground as high-leve] éategories, )

Aprii 2010. Availsiliy of raports may vary. Réports nol avaliatie for every customes. Reporls may be disconlinued al any tiine without notics.

25. Offeror shall describe its implementation plan for this RFP that would be used as a resuit
of a Master Price Agreement award. The pian shall be designed to assist Authorized
Users irt determining the optimal approach to maximize use of Carrier services.
Immediately upon Master Price Agreement award, the Carrier(s) shall begin a WSCA
statewide implementation of the Master Price Agreement. '

FedEx Solutions Design and Implementation Team

Customers require much more than transportation services from FedEx and are looking for &
supply chalh provider who will offer solutions that help them accomplish their corporate goals and
objactives. The FedEx Solutions Design and Implementation (SDI) Team works with customers
by applying & knowledge-based approach in erder to understand their business snd stppily chain
goals and objectives and then proactively develop and execute comprehensive global solutions
that help cuslomers improve thelr businesses and dellver quantified business value,

8D Design Activities

An important component of SDi's work is the design phase of our engagements. SOI's key role
for design i5 to Understand a customer's business and suppiy chain goals and objéctives and
then to design and develop solutions that FedEx can provide by applying the assets of the entire
- FedEx portfolin, '

Activities associated with design projects are:

« Business/Supply Chain Strategy Discussion — Understand WSCA business and
supply chain goals, objectives and priorities.

* Solution Design Process -~ Defirié the current siate, desired fulure state and existing
gaps of each improvement opporiunity and then develop specific supply-chain and
business solutions utilizing the appropriate FedEx assets. - .

» Supply Chain Analysis - Analyze components of the supply chain and determine the
impacts based on customer goals and objectives, using best-in-class analytical
techniques and applications: * '

o Meode opfimization

o Service oplimization
o Optimal DC sourcing
o Mulliweight analysis

Direct-load analysis
Faility location study
Dock-trop distribution
Zone skip analysis

i v
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* Value Identification and Yalue Quantification — Utilize ROA-based quantification
modes to determine potential and achieved impacts of each solution to & custorier's
'income statemerit and balance sheet.

SDI Implementation Activities: ,
We want ta ensure that your transition to FedEx is smooth and seamiess. Upon award of the
business, FedEx Worldwide Account Manager, Elaine Heath, will engage the SDI Tearn {o work
closely with your executives and tailor an implementation plan thal is specific for WSCA. This
pian will include the project scope, timelines, expected deliverabies, team members from both
WSCA and FedEx and measurernent tools lo.ensure success.

Working with WSCA, we will define the apprapriate operating plans, supply chain visibility negds
and customer service requiremerits necessary to support both WSCA and your custoriers. We
will alsp identify the internal support team (s.g., FedEx automation experts, engiheering

personnel, business development advisors and operations management) to provide ongaing
supporl.

SDI provides a strong cross-organizational team of dedicated professionals {o ensure a well-
executed implementation. Best results occur when customer assigns functional resources that
match FedEx,

[] gy B [ s E) ¥
Sales o Declsion Maker
SDI Project Manager Project Managsr
T { Automation. ITfAutomation
Marksting / ccmmur;"méﬁuns Marketing / Cqmrﬁunfcaﬁcns
Operations Support Operstions Support
Third-Party Alliances Third-Party Alliances
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26, Online Ordering, Document and Label Pn‘nting.' Carrier shall providé online services

ondering capability as well as online printing of shipment documentatiort and labels.
Online ordering and printing services shall be avaiiable o Authorized Users via scoess
through the Internet and be capable of being accessed utilizing standand Intemet Web
Browsers. Offsror shall describe its online ordering and shipment documentation printing
services, including a description of the security and privacy protection features that will be
applicable to online services. The syster shall accommodate a reference field for intemnal
tracking numbers for invoice payment. The reference fisld shall accornmodate up to 20
characters.

FedEx Ship Manager at fedex.com

FedEx Ship Manager af fedex.com is a.powerful shipping solution that gives WSCA convenient
access to label creation; document preparation, shipment-status tracking and other account-
managament tools — 24 hours a day, 7 days a week to and from more than 220 tountries and
territories. FedEx Ship Manager at fedex.com is available from any computer with an Internet
connection, :

With FedEx Ship Manager at fedex.com, WSCA can:

Prepare Shipments ~ Create labels for FedEx Express (péckage and fraight), FedEx
Ground, FedEx Home Delivery and FedEx SmartPost shipments. .

Create Shipment Profiles — Create a profile for repeat shipments to the same address.
All of thé shipment information is saved — incjuding service type, packaging, weight and
declared value. You can store up to 300 ghipment profiles. FedEx Express Freight
shipments and return shipments are not eligible for this feature.

Stors Sender Profilés — With this feature, WSCA can store up to 2,500 frequently used
contact names and addresses. You can also store sender profiles and ship a packags to
a group of up to 10 recipients using the group address book option. In addition, you can
select addresses directly from Microsoft Office Qutlook and veiify an address before you
ship. ' '

Confirm Addresses — Confirm addresses In the U.S., Canada and Puerto Rico and
determine if an address is commercial or residential with FedEx Address Checker.
Prepare Multiple-Piece Shipments — Create labels for mulliple-piece shipments — up
ta 25 pieces. If the packages are identical, enter the total weight and value. If not, enter
the quantity, welght, dimensions and value per package in the Multiple-Piece Shipment
Details section that appears.

Receive International Shipping Assistance .
FedEx Ship Manager at fedex.com can also help WSCA ship Internationally. The shipping
screen automatically reflacts services avaifable for your destination country.

Additionally, WSCA ¢an:

.

76

Create International Labels. - If you're creating a label for an international document
shipment, you can select the document type from a drop-down list.

Enter Customs Value ~ For commadity shipments, use the drop-down fist to identify the
shipment's purpese. Then enter a totai customs value for the shipment,

Determine Harmonized Code - if you are entering commodity information for your
shipment and need help determining the harmionized code, enter he commodity
description in the harmonized code field then click the “find code” lirk to be transferred
directly to the hanmonized code Icok-up tool on FedEx Global Trade Manager.
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» Create Other Documentation - If your shipment requiires a. Commercial Invaice, a Pro
Forma Invoice; a.Packing List or a particular form required by the destination -couniry, you
can creale them with the shipment information you have entered. -

* Indicate EEl Information - If your shipment requires Electrohic Export inforrnation (EEI),
you can indicale: )

o Ifyou wish to self-fila the EE! via the AESDirect Web site, in which case you'il be
{ransferred directly {o the site.

o If you wish fo authorize FedEx as your filing agent, in which case you will be
transferred to the FedEx Export AgentFile® tool on FedEx Global Trade Manager.

o If you've aresdy filed or will file Post Departure.

Access Optional Sections ‘

In eddition to helping WSCA with domestic arid international shipment fabel prepacation, FedEx
Ship Maneger at fedex.com allows you 1o handle other optional services, Optionel site seclions
include special services, shipment pickup and drop off, e-mail notifications and rate and transit

times.

Special Services

Special Services {optional) @ Help B Hide

If you rieed additional services for

your shipments such as Saturday Dleon (catect on Desvery) &
delivery or delivery signature options,  [J#ictd ot FedEx location
the Specials Services section allows Oloryice &

WSCA lo select those options without  [Joengerous goods B

leaving FedEx Ship Manager at [dProcess a refurn shipment
fedex.'com. e amracss an o] B m g 5 e a2 o [ AL e s e«

: ‘ FedEni: Delivery Signature Ojions
Fotlowing are examples of the Sgmwetyps  [Saeey

services available in this section:

R

Feds'&, .

Saturday Delivery Service
Collect on delivery

Hold at FedEx Location
service

Bangerous goods service
Retumn-shipment processing
FedEx Delivery Signature
Options

Broker Select

FedEx InSight Opticns
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Pickup/Drop-Off

WSCA can schedule a pickup, indicate the shipment will be dropped off at a FedEx location, or
use a previously scheduled pickup at your location. ,

E-Mail Notifications

Send an e-mail to yourself, the recipient or
others indicating the status of your shipment to
select and send mulliple e-mail notifications —
yourssif, to the recipient and up to two other
peopie— about the shipment.

Under Notification type, click each notification

type you want 16 send.

* Ship notifications indicate that the
-shipment information has been sent to
FedEx,

« Tendsred notifications indicate when
FedEx has picked up a shipment.

«  Pickup notifications indicate that the pickup
has been successfully scheduled.

¢ Exception nofifications indicate any
exceptions that may cause a délivery delay.

«  Delivery riotifications indicate that the
package has been delivered,

E-mail Nalifications (oplional) @ Halp B Hide
Holficaticn lypa
BenderE-man 0 s
Hestiguoaenf | T Tanderss to
Recipiest€igd O smie
[ § O 7seceren
— D Everzgpan
e I~ [ cereary
B 424 adekonai eciiea
‘Otber § Eapai — 7 2w
U | O mezeren
- [ Excagton
N O ceiney
Qe Iiead O sme
o ; =
: o 3 reroarso
{-—:E“-’R” j :jil 4 [ excection
O ces.ery
Seinct format: @A O Ten 3 Nrsiess
a .

You can also add a personal message (upto 120 chafaot_ers__) to your e-mall notifications. A
personal message is not available for the Wireless format or non-English characters.

Request notifications are available in muitiple languages, in the following formats.

= HTML format supports various fonts, colors and active links.

= Textformat supports all e-mail applications but does not support bold, colored fonts or links.
* Wireless format is a shortened e:mail with a masimum of 110 characlérs and does not

support beld, colored fonts or links,

Rates and Transit Times

WSCA also can estimate shipping costs and transit times for your shipment, based on the

package and shipment delails you've entered.

Prepare a Return

In addition to some of the features used to preparg a shipmenit, you can also prepare a retum. Under
the package and shipment detaiis, you can indicate the type of return label for your shipment.

Select ohe of the following sptions:

*  Print - Sslect this option to include the return label with the outbound shipment or send the
printed return label in a separate correspondence fo your customer. This label can be used at
a future time. The details for your FedEx Print Return Label request are stored in your Ship

History.

* E-Mall labe] - Select this option to send your customer an e-mail containing a fink to retieve

their refurn label.

* FedEx Express Tag — Select this option to have a FedEx Express courier go fo your
cusiomer’s {ocation, create and affix the shipping label and take the package for return.

* Ground Call Tag — Select this option to have a FedEx Ground driver go to your customer's
location, create and affix the shipping labef and take the package for return.

3
R ?‘:‘ Al
. g
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View Ship History = 7
From the Ship History section you can review or print information for any shipment you have -
processed in the last 90 days. The ship history screen aliows you to downlead shipping history into a
«comma-separated value (.csv) file, track recent shipments, view detailed shipment information, and
reprint a label or other shipping documents. You can aiso perform the FedEx Ground End of Day
Close procedure o transmit your FedEx Ground shipping dsta to FedEx and print & manifest.

Prepare Reports _ .
Use Report Manager to create, download and print reports for any shipment you have processed in
the past 45 days. Reporis can be downloaded in comma-separated variable {CSV) format,

FedEx Ship Manager”

Repon Manager

You 2an réaid and prinl reparts for any shigmeai that hat been procsssag tixing FEaEX Ship Manager of fedex.com i i pass 45 days.
L . — 1 fisla
1. Select Dates - DHeln | { 2 Selact Fleids - @ Heln
Selct the deleg for the ra-;;nn Ihat you veouid Wie created. - ) Clsateras :
Baginniip date Ending dals )
[ - 7@ {.- i@ *
| _ ) = date [ tepariment ac.
[J Teaghing ne. O compary
D Serdlee type 0 Package type
[ Payment iyge 1 purposs
[ e wansportasion to O signatora options
L] sedutesrmnenticrs 1o 1 nsene.
00 recipient informaion O tourieay rete sucle
3 wagtn [ standars tistiale
L3 vsurreterence O3 etievitvs net sissoon
O e ne. [ melum snigment detzis
O wucice ne,
Select Sort Fields {optional) G Help
i you o2 nélwant a serled répert de nol stiset enplhng
s
Sort 2
'ﬂerm'ﬂ.}' -
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Save My Profile _
Use Ihis section to updste your profile informétion and manage all the accounts you use online, as
well as the fedex.com services you use for each account.

; Wy Piallle
* Wk John Sikis

i
¥

1 Je " Twmswi (& & N &

ey & Yous acive senices fordis sceownl (5 Dafiuk aciaunt used for serviée

; Changa Prefile
RS XSRS ST A z AR DR - e S SR It s
* Zhagzxen AL Lodlainiorn of 6 - TRARd e vour uger I, DAsSword andjor Seezs uast ainsvi:.
«£31 Rﬁfknam' 2 - Edit an stcount zickname.
= Uit finnaes inin - UDdate oF eod-poir ¢an3et veoimano g oryour prahle

* R 900 AN - Ramowd 3 FedEr accound v yous S fencom grofilo. _
»Undals Buesg ahid Sround At equrts - £dd 5 serdcato aF=dEx Exprass of Ground sezpurd ar kel adtount as detaull fy serica.

:
i

" A pending shipment must contain complste skipping Information in order o provess it laler the sama day or in the fulure.

Pendiing shipments expire 10 days after the dale created ar afier the futors dale selected when creating the shipment, Pending
shiipmenls cannot be saved for FedEx Fxpress Fremit shipménts, retum-shigments or shipients that have been scheduled for

pickup. This option iz not available if you héve chosen e creste or seve the shipment as a Shipment Profie,

Netscape Navigatoris a registered trademark of Netscape Communicalions Corporation in the Unifed States andfor oiher
countes.

Microsoft s 4 ragistered radamark of Microsolt Corparstion in thie Unfled Stdtes and/or olher countrios.

24. Shipment Tracking. Carvier shall provide a twenty-four (24) hour shipment tracking

system. Tracking shall be available to Authorized Users through both 2 tofl- free

telephone number or via the slectronic and enline access through the Internet and be

<capable of being accessed utiiizing standard Internet Web Browsers, Carrier shail

respond to all shipment tracking requests by Authorized Users within four (4) hours of

first request. Information from an inquiry shall include acknowledgement of pickup,

acknewledgement of in-transit destinations and final defivery. Upon Authorized User's

request Carrier shall provide copies of shipping receipt signed by recipient or shall
otherwise provide an online signature verification and shipment receipt verification

function. Camier shall fax signed receipt upon request. Carier shall provide these

services 16 Authorized Users at no additional cost. Offeror shall deseribe its online

shipment tracking services, including a description of the security and privacy
protection features that will be applicable to online shipment tracking services.

e
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WSCA Can Obtain Complete Shipment Vi Visibility
with FedEx InSight P m 0 m
Keep track of your shipments any tire of the day or night with p '
FedEx inSight, our free shipment-status tracking and ‘your shipments anyilme
management appl:caticn on fedex.com/usfinsight. FedEx anywhere
InSight fets you monitor the status of your shipments and

autemnatically notifies you and designated others of critical
events that affect your shipments. This fool makes tracking
easler because traicking numbers are not required and you
can view rmore detafls about the shipments.

FedEx InSight gives you: Availability of Shipment

Shipment Information information on FedEx InSight
Displays information for your FedEx Express, FedEx Ground,

FedEx Home Delivery, FedEx Sm_aﬂPos’t.‘FedEx Trade Shipments are displayed in
Networks, FedEx Freight, and FedEx Natienal U.5. and FedEx InSight from the time
international shipments, including inbound, outbound and FedEx picks up the shipment

third-party-payer shipments. You can use account number(s), | until4 days after delivery. If there
cusiomer data (company name, addrese), or both, to identify is no delivery; shipments are

your shipments — no tracking numbers required. InSight displayed for 15 days from the
allows an unlimited number of account numbers or company ship date. International
names and addresses. shipments become available

. X when they are manifested for
You can view this informafion online, recelve it via mail or clearance. U.S. and Canada
downioad it. Information is available four days after dt‘_alivery domestic shipmenits that are
or, If delivery doesn't occur, 15 days after the ship date. captured are available when -
Delivery Status FedEx scans the receipt of the

Provides timely and accurate status information about your shipment.

inbound, outbound and third-party-payer shipments, i aven
provides shipmeni-siatus information prior to pickup by FedEx. You will also see, as part of the
status, the location of the shipment: state and country for a LS. shipment, and country for an

international shipment.

Proactive Notification
Automatically notifies you by e-mail, Internet or wireless device of critical shipping events — suth as

clearance delsys, delivery atterpts, consolidated proof of delivery and defivery exceptions — so you
can teke appropriate action.
Problem Resolution

Helps pinpoint shipment and delivery exceptions, such as incompiete paperwork and incomrect
addressas, then suggests recommended actibns to speed delivery.
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Customizable Options _
The My Options screen enables you to fink to and customize various features on FedEx InSight,
including: 7
* Notifications. Receive proactive nolifications about critical shipment events via e-
mail or wireless device. Select as many riotifications and recipients as you wish.

*+  Invitations. Invite an unlimited number of people to view your shipmeant informalion.

You can withdraw an invitation at any time if nesded.

*  Shipments. Add, delete and edit accounts and addresses in your profile for precise
shipment visibility. There is no limit to the number of accounts and addresses you
can include.

A Sumsmary Table

Gives you top-line consolidated information about all your shipments and shows you haw many
clearance delays and attempled deliveries, If any, are currently affecting your shipments.

Exampile of Proactive Notification of Shipment Delay

|- ATOREGTI80 T

SE mm&”glf?ﬂgﬂqn e S R R 7y
(Clesrancs Delay; ATLANTA GA  JKRHARE AKREH
GuozEeeE.” T
_oepens T
‘FedEx International Priority ‘

- 4TESTLBS
- TORONTO, ON #4C1A1

S I

f#.Réa"e.'qg D - Action, _ e
i‘;{Aw&pger’nent for duties and laxes is ?jlmp'orw must agree to provide payment of duties

Fed::;{ Confidential and Propristary = March 30, 2011

83



FedEx RFP Response for State Government of Utah — WSCA
Solicitation DR 1103+

See Shipment Information in Three Views _

inSight enables you to view the most recent statiss of your shipment in the stalus field of the Inbound,
Outbound or Third Party View screens: All Views (Inbound, Outbound or Third Party) fist individual
tracking numbers for your shipments and displey the slatus of each shipment. -

FedByz InSight
inbound View

FedEs mngignr?
Outbound View

FedEx Infight © ' ; o _
Third Party Vie ' 1} Enia Semen

v Recipant
COTERY

wiEL
#
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Download Shipment Information _ -
From the View screens (Inbound, Ouliound or Third Paity or from a Customized View that has
already been created and saved), click-on the link, "Downiioad this View". All InSight Views can be
downibaded as an ASCH comma delimited file {.csv). Once the download has siarted, a small window
will appear. You will be prompted to either open or save the downléad. Choose the save option. After
saving the file; it can be opened using an appropriate software program, such a@s spreadsheet,

database or word processor,

Government Hotline ~ Dedicated Support for WSCA Participants
FedEx provides WSCA dedicated customer service resources {o support WSCA's problem resoiution
rieeds. Your hotline for account setup and routine mainténance is 1.800.645.9424. Multiplé requests
can be e-msiled to govi@fedex.com.

29. Negoliable Instruments. Carrier must be able to provide services for the shipment of negotiable
instruments up to $50,000 In value. '

FedEx takes exception to this requirement. Please refer to the FedEx Service Guide for additional

information,

30. Preference will be given to Offerors who participate in the EPA SmartWay Program or equivalent.

Carrlers must describe their ongoing efforis (o provide eénvironmentally clean ransportation services.

Describe any reporis available from the Cartier, for participating States that summarizes the
transportation related emission reductions, etc.

FedEx and SmartWay Transport

FedEx Freight, FedEx Ground snd FedEx Express are members of the U.8. Environmental Protection
Agency SmartWay Transport Parinership, a voluntary alliance that seeks fuel-efiiciency
improvements and greenhouse gas reductions through operational changes. FedEx Express and
FedEx Freight, both charter members, received outstanding environmental parformance scores this
past year; FedEx Ground received a goed periormance score.

FedEx Freight has taken muttiple steps towards improving air-quality and conserving fuel, including:

* Instituling policies and introducing — :
ltgl‘i::g clagies to prevent vehicle: EFL SmartWay Envirnments] Prrfarmance Sicores, FYGR

»  Strategically locating FedEx
facilities in arder to eliminate idling
from overnight trips. _

»  Using advanced synthetic oils and
ibricants,

»  Using aerodynamic tractors and
trailers. -

*  Introducing automatic tire infiation

devices to increase fuel economy.
introducing wide-hased fires to
inerease fugl economy through

Freight

{11 & score of 1.26 reprasants cutatanding envirorimental
perdarmance. Thece portnars alrsady are utilizing most of
e commareially availabls fual-saving stratediss and are

reduced road friction, autivekyevaluating the latast smsnging tehnologiss,
*  Operaling more than 500 électric - ,
: . . iy 2] & soor 6f .75 represets good smdircomsntal
and a{,t,amahve'h"d forklifts performance. Thisis the most commen partnar &oors.
worldwide. ‘
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»  Working with customers {o analyze and reconfigure their supply chains to enhance
efficiencies and reduce customers’ overall erwironmental footprint.

v Using FedEx Global Operations Control (GOC) outfitted with the most up-io-date
communications techinclogies to track and direct the FedEx air and truck fieets.

WSCA can learn more about FedEx corporaté sustainabiiity goals at: :
hitp/fwww.fedex.comlus/smallbusiness/updates/une201 Offsdex-sustainability. il

31. WSCA Adninistration Fee, Carriet(s) will remit to WSCA an Administration Fee in the amount
of one half of one percent {.5%) of the tolal sales from the resulting Master Price Agréement,
in accordance with the terms and conditions of the Master Price Agreement. The WSCA
administration fee shall be submitted quarlerly and is based on sales of services. The WSCA
administration fee is not negotiable. The WSCA quarterly check will be submitted per the
scheduie listed bétow to the
following address:

WSCA clo AMR Management Services
201 E. Main Street, Suite 1405
Lexington, KY 40507

A copy of the check along with the quarlerly report shall be sent to Dan Reisner, Contract
Administrator. The submitied reports are 1o coincide with the guariérs and date ranges as outlined
below:

Quarter 1: January 1st through March 31st ~ due by.April 30th

Quarler 2: April 1st through June 30th — due by July 30th

Quarter 3: July st through September 30th - due by October 30th

Quarter 4: Oclober 1st through December 31st - due by Januvary 30th

The pricing submitted in response to this Proposal shal include the WSCA Administrafive Fes.
Additionally, some Participating States may require thal an additiona] fee be paid directly to the
Parlicipating State on purchases made by procuring entities within that State. For all such requests,

the fee level, payment method and schedule for such reports and payments will be incorporated in
the Participating Addendum,

Carrier may adjust the Parlicipating State’s pricing sccord ingly for purchases made by Authorized
Users within the jurisdiction of the Participating State. Afl such agreements may not affect the WSCA
fes or the prices paid by the Authorized Users outside the jurisdiction of the Participating State
requesting the additional fee,

FedEX agrees 1o this requirement.
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32. Report Requirements: Carrier mist provide a quarterly report to the WSCA Contract
- Administrator listing, for each Participating State, a total of all international, exprsss and
ground shipmenits by sum of net revenue, sumi of pieces and sum of weight for each month in
the quarter. The grand total for the quarter will be listed for each Participating State as well as
‘the caleulation and doliar amount of the quarterly WSCA Fee.

Carrier shall also bmvide Participating State's shipping reports ot a quarterly basis 1o each
Participating State Contract Administrater. The reports at a minimum shall contain the:
-bulieted Hems staled below: '

= Account number, agencylentity iame and address, shipping volume by type of service, i.e.
ground, express air, elc., pieces, weight and net charges, individual account and total doflar
expenditure, '

*  Any other information as requested by Participating States or Participating Entity from the
following general categories: 1) City/Town; 2) County; 3) Higher Education; 4) Public
Education and 5) State Agency.

FedEx agrees to provide access to reports via fedex.com that provides this information.

33. Additional Non-WSCA States rmay be added with the consent of the Carrier, Lead State {en
behalf of WSCA) and Director of Purchasing for each State or Entity through the execution of

Participating Addenda.

FedEx agrees to this requirement.

34. Shipper or Account Numbers: Carrier shall designate a shipper or account number for each
Authorized User. The shipper or account number shall be indicated on each tenderad
shipment. The prices offered under this Master Price Agreement shall tie directly to each

shipper or actount number.

FedEx agrees to this requirement.
35. The Participating Addendum {PA) shall show the efieclive date for the application of the
Master Price Agreement rates. A copy of each fully exacuted PA shall be sent o the WSCA
Contract Administrator. '

FedEx agrees to this requirement. It is the participating state and user regponsibilify to identify
themselves as a participating state in the WSCA program by calling the designated governmerit
hetlineg number 1.800.645.9424.
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Standard Contract Terms and Conditions
Western States Contracting Alliance
Request for Proposali

Important Note: Incorporation of the FedEx Service Guide

It awarded the business, FedEx would provide services subject lo the completion of & definitive
written agreement. Each shipment made undsr the agreement would be subiject to the terms and
conditions of the origin country’s FedEx Service Guide in effect at the time of shipment, whose terms
are incorporaled by reference. FedEx reserves the right lo modify the FedEx Sarvice Guide at
anytime. FedEXx will endeavor to notify WSCA of any service changes contained in the Senvice
Guide, and FedEx will work with WSCA 1o incorporate such changes into & contract amendment as
mutually agreed upon by the parties. ‘

PARTICIPANTS: The Westem States Contracting Alliance (herein WSCA) is 2 cooperative group
contracting consortium for state government depariments, institutions, agencies and political
subdivisions (e.g., colleges, sthool districts, counties, cities, etc.,) for the states of Maska, Arizona,
Caltfarnid, Colerado, Hawali, kdaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South
Dakota, Utah, Washington and Wyoming, Other states and their political subdivisions are also eligible
to participate in WSCA contracts. Obligations under this contract are limited to those Participaling
States who have signed a Participating Addendum where contemplated by the solicitation. Financial
obfigations of Parficipating States are limited to the orders placed by the departments or other state
agencies and instiutions having available funds. Partiéipating States incur no financial obligations on
behalf of political subdivisions. Unless othenwise specified in the soligitation, the resufting award(s)
will be permissive.

QUALITY ESTIMATES: WSCA does not guarantee 1o purchase any amount under the
contract lo be awarded. Estimated quantities are for the purposes of submitting proposals
only and are not fo be construed as a guarantee to purchase any amount,

SPECIFICATIONS: Any deviation from specifications must be clearly indicated by offeror, otherwise,
R will be considered that the proposal is in striet compliance. When BRAND NAMES or
manufacturers' numbers are staled in the specifications they are intended to establish a standard only
and are not restrictive unless the RFP states “No substitute”. Proposais will be considered on other
makes, models or brands having comparable quality, style, workmanship and performance
characteristics. Alternate proposals offering lower quality or inferior performande will not be
considered.

ACCEPTANCE OR REJECTION OF PROPOSALS: WSCA reserves the right to accept or reject any
or all propoesals or parts of proposals, and te waive informalities therein,

SAMPLES: Generally, whan required, sampies will be speciﬁqal{y requested in the Reqgues! for
Proposais. Samples, when required, @re to be furnished free of charge, Except for those samples

destroyed or mulilated in testing, samples will be retirned &t a offeror's request, transportation
collect, ‘

CASH DISCOUNT TERMS: Offeror may quote a cash discount based upon early paymerit; however,
discounts offered for.less than 30 days will not be considered In making the award. The dats fram

which discount time is calulaled shall be the date a corredt invoice is received of feceipt of shipment,
whichever is lafer; except that if testifg is performed, the date shall be the date of accaplance of the

merchandise.
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TAXES: Proposal prices shall be exclusive of state sales and federal excise {axes. Where the state
government entities are not exempt from sales laxes on sales within their state, the contractor shail
add the sales taxes on the billing invoice as a Separale entry.

MO’DI#]CAT]ON OR WITHDRAWAL OF PROPOSALS: Proposals may be miodified or withdrawn
prior to the time set for the opening of proposals. After the time set for the openifig of proposals no
proposal may be modified or withdrawn, unless dane in response o a request far a “Best and Final

Offer” from WSCA.

PATENTS, COPYRIGHTS, ETG.: The Contractor shall release, indemnify and hold the Buyer, ifs
officers, agents and employees harmigss from liabifity of any kind or nature, including the Coniractor's
use of any copyrighted or uncopyrighted composition, secret process, patented or unpatented
invention, erticle or appliance furnished or used in the performance of this contract.

AWARD: WSCA may award multiple contracts as the result of this soficitation. Awards shall be made
to the responsible offeror(s) whose proposal is determined to be the most advantageous to WSCA,
taking into consideration price and the-other evaluation factors set forth in the RFP.

NON-COLLUSION: By signing the proposal the offercr certifies that the proposal submitled, has
been arrived al independently and has been submitted without collusior with, and without any
agreement, understanding or planned common coiirse of action with, any other vendor of materials,
supplies, equipment or services described in the Request for Proposal, designed o limit indeperident

bidding or competition.

CANCELLATION: Unless otherwise stated in the spetial terms and conditions, any contract entered
into as a result of this bid may be canceled by either party upon B0 days notice, in writing, prior to the
effective dale of the cancellation. Furiher, any Participating State may cancel its participation upon 30
days written notice, unless otherwise limited or stated in the special terms and conditions of this
solicitation. Canceilation may be in whole or in part. Any cancellation under this provision shall not
effect the rights and obligations attending orders outistanding at the time of cancellation, including any
right of and Purchasing Entity to indemnification by the Goritracter, rights of payment for
goods/services delivered arid accepted, and rights attending any warranty or default in pérformance
in association with any order. Cancellation of the contract due to Contractor default may be
immediate.

DEFAULT AND REMEDIES: Any of the following events shall constituts cause for WSCA to declare
Contractor in default of the contract: 1. Nonperformance of contractual requirernents; 2. A material
breach of any term or condition of this contract WSCA shall issue & written notice of default providing
a period in which Contractor shall have an opportunity 1o cure. Time allowed for cure shall not
diminish or eliminate Contractor's fiability for liquidated or other damages. If the default remains, after
‘Contractor has been provided the opportunity to cure, WSCA may do onhe or more of the fallowing: 1,
Exercisa any remedy providéd by law; 2. Terminate this coniract and any related contracts or portions
thereof, 3. Impos¢ liquidated damages; 4. Suspend contractor from recelving fullre proposal
solicitations.

FedEx takes exception o ite No. 3 in the previcus paragraph “impose Liquidated Damages.”
FedEx dees not agree to pay liquidated damages.

LAWS AND REGULATIONS: Any and all supplies, services and equipment offered and furnished
shall comply fully with all applicable Federal and State laws and reguialions.

CONFLICT OF TERMS: Ini the event of any conflict between these WSCA Standard Terms and
Conditions and any WSCA Special Terms and Conditions which follow; the WSCA Special Terms and
conditions shall govern. '

Bmprds . - . .
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REPORTS: The contrattor shall submit quarterly reports fo the WSCA Contract Administralor
showing the quantities and dollar volume of purchases by each participating entity. _

HOLD HARMLESS: The contractor shall release, prolect, indemiify and hold WSCA and the
respective states arid their officers, agencies, employees, harmless from and against any damage,.
cost or liability; inchuding reasonable attorney’s fees for any or alt Injuries to persons, property, or
claims for money damages arising from acts or omiissions of the contractor, his employees or

subcontraciors or volunteers.

ORDER,NUMB’ERS: Contract order and purchase order numbers shall be cle‘arly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all corespondence.

GOVERNING LAW: This procurement.and the resulfing agréement shall be govamed by and
construed in aceordance with the laws of the stale sponsoring and admipisteriny the procurement.
The construetion and effect of any Participating Addendurn or order against the contract{s) shall be
governed by and consirued in accordance with the laws of the Participating Entily's State. Venue for
any.claim, dispule or action congerning an order placed against the contraci(s) or the effect of an
[Participating Addendum shall be in the Purchasing Enity's State. -~

DELIVERY: The prices offered shall be the delivered price to any Participating State agency or -
political subdivision. All deliverias shall be F.0.B. destination with al! transportation and handling
charges paid by the contractor. Responsibility and liabllity for loss or damage shail remain the
Contractor until final iInspeciion and acceptance when responsibility shall pass to the Buyer except as
to latent defects, fraud and Conlractor's warranty obligations. The minimum shipment amount will be
found in the speclal teimis and condifions. Any order for less than the spoecified amountistobe -
shipped with the freight prepaid and added as a separale #tern on the invoice. Any portion-of an order
to be shipped without transporiation charges thatiis back ordered shail be shipped without

charge: ' o )

WARRANTY: As used herein *Buyes” refers to any Parlicipating State agency or political subdivision.
The contractor acknowledges that the Uniform Commercial Code agplies lo this contract. In general,
the conractor warrants that: (a) the product will do what the salesperson said it would do, (b} the
‘product will five up to afl specific claims that the manufacturer makes in their advertisements, {€)the
preduct will be suitable for the ordinary purposes for which such product is used, {d} the product will
be stitable for any special purposes that the Buyer has refied on the contractor’s skill or judgmenit o

congidar,

AMENDMENTS: The terms of this contract shall not be waived, allered, modified, supplemented or
amended in any manner whatsoever without prior written approval of the WSCA Contract -
Administrator.

ASSIGNMENT/SUBCONTRAGT: Contractor shall not assign, sell, iransfer, subsontract or sublet
rights; or deiegate responsibifities under this contrict, in wholé or in par, without the prior written

approval of the WSCA Contract Administrator.

NONDISCRIMINATION: The offeror agrees to abide by the provisions of Title VI and Title VIi of the
Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or
applicant for employment, or any applicant or recipient of services, on the basis of race, religion,
color, or.national origin; and further agrees to abjde by Executive Ordar No. 11248, as ermended,
which prehibits discriminiation on basis-of sex; 45 CFR 90 which prahibits discrimination on the basis
of age, and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of
1880 which prohibils discrimination on the basis of disabilities. The offeror further agrees to furnish
information and reports to requesting State(s), upon request, for the purpose of determining
compliance with these statutes. Offeror agrees to comply with each individual state’s certification ,
requirernents, if any, as stated in the special terms and conditions. This contract may be canceled if

. , A,
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the offeror fails to comply with the provisions of these laws and regulations. The offeror miust include
this provision in very subcontract relating lo purchases by the Staies to insure that subcontractors
and vendors are bound by this provision. '

SEVERABILITY: if any provision of this contract is declared by a court to be illegsl of In coriflict with
any law, the validity of the remaining terms and provisions shall not be affected; and the rights and
obligations of the parties shall be constried and enforced as if the contract did not contain the

particular pravision held to be invalid.

INSPECTIONS: Goods furnished under this contract shall be subject to inspection and test by the
Buyer at times and places determined by-the Buyer. If the Buyer finds goods furnished to be
incompiete or in compliance with proposal spegifications, the Buyer may reject the goods and require
Contractor to sither coreaot them without charge or deliver them at a reduced price, which is equitable
under the-¢ireumstances. If Contractor is unable or refuses to comect such goods withina time
-deemed reasonable by the Buyer, the Buyer may cancef thé order in whole or in part. Nothing in this
paragraph shall adversely affect the Buyer's rights including the rights and remedies associated with
revocation of acceptance under the Uniform Commercial Code.

PAYMENT: Payment for completion of a contract is nermally made within 30 days following the date
the entire order is delivered or the date a correct invoice is received, whichéver is later. After 45 days
the Contractor may assess overdue account charges up to a maximum rate of ohe percent per month
en the outstanding balance. Payments will be remitted by mail. Payments may be made via a State or
political subdivision “Purchasing Card”,

FORCE MAJEURE: Neither party to this contract shall be held résponsible for delay or defauit
caused by fire, riot, acts of God andfor war which is bayond that party’s reasonable control. WSCA
may terminate this contract after determining such delay or defauit will reasonably prevent successful
perforinance of the contract. '

HAZARDOUS CHEMICAL INFORMATION:. The contractor will provide one set of the appropriate

material safely data sheel(s) and container label(s) upon delivery of @ hazardous material to the user
agency. All safely data sheets and labels will be in accordance with each participating state’s

requiremenis,
FIRM PRICE: Unless otherwise stated in the special terms and conditions, for the purpose of award,

offérs made in accordance with this solicitation must be good and firm for & period of ninety (80) days
from the date of proposal opening. Prices must remain firm for the fuil term of the contract.

EXTENSION OF PRICES: In the case of error in the extension of prices in the proposal, the unit
prices will govern.

PROPOSAL PREPARATION COSTS: WSCA is not fiable for any costs incurred by the offeror in
proposa! preparation.

CONFLICT OF INTEREST: The.conttactor certifies that it has not offered or given any gift-or
compensation prohibited by the state laws of any WSCA participants to any officer or employee of
WSCA or participating states to secure favorable treatment with respect to being awarded this
contract.

INDEPENDENT CONTRACTOR: The contfactor shafl b2 an independent contractor, and as stich
shall have:ne autherization, express or implied to bind WSCA or the respective states to any
agreemenits, settlements, liability or understanding whatsoever, and agrees not to perform any acts
as agent for WSCA or the states, except as expressly set forth herein,

POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by pofitical
subdivisions (i.s., colleges, school districts, eounties, cites; etc.,) of the Participating States shall be
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voluntarily determined by the poiiﬂcai subdivision. The contractor agrees 16 supply the political
subdivisions based upon the same terms, conditions and prices.

DEBARMENT: The contractor certifies that neither it nor its principals. are presently
debarred, suspended, proposed for debarment, declared insligible, or voluntarily sxcluded
from pariicipation in this trangaction (contract) by any governmenta! department or
agency. If the contraclor cannot certify this statemient, attach a written explanation for
review by WSCA. '

RECORDS ADMINISTRATION: The contractor will maintain, or supervise the maintenance of alf
records necessary 1o properly account for the payments made o the contracior for costs authorized
by this contract. These records will be rétained by the contractor for at least four years after the
contract terminates, or until all audits initiated within the four years have been compieted, whichever

is later..
AUDIT OF RECORDS: The cantractor agrees to allow WSCA, State and Federal auditors, and state

agency staff access to all the records to this contract, for audit and inspection, and moniisring of
gervices. Such access will be during normal business hours, or by appointment.

ENTITY PARTICIPATION: Use of specific WSCA cooperative contracts by state agencies, political
subdivisions and other entities (including cooperatives) authorized by individual state’s statutes to use
slate contracts are subject to the approval of the respective Stale Chief Proguremsnt Official, Issues
of interpretation and efigibility for participation are solely within the authority of the respactive State
Chief Procurement Official. '

22 Confidential and Propriatary « March 30, 2011



FedEx RFP Response for Staté Government of Utah - WSCA
i Solicitation DR 11031

Attachment B: FedEx Services Overview for WSCA

FedEx Express and FedEx Ground Services and Options

FedEx Express o
Wielding its fieet of 664 aircraft and more than 41,000 motorized vehicles, FedEx Express offers a

wide range of shipping services for delivery of letiers, packages and freight.

For U.S. shipments, FedEx Express offers several overnight services -— as well as two- and three-
day servics — for the door-to-door delivery of WSCA's letters, packages and freight. These services
are backed by money-back guarantees, come with real-time tracking and extend to virtuaily the entire
U.8. population. In addition, FedEx SameDay* service is available for urgent shipments up lo 70
pounds fo vidually any U.S. destination.

Internationa! express defivery is available to more than 220 countries aind téritories, with a variety of

time-definite letter, package and freight services to meet distinct cusfomer needs. These
comprehensive services are backed by a money-back guarantee, realtime tracking and advanced

customs clearance.

The following charls provide an overview of FedEx Express services and options:

‘Servis__

| FedExExpress US Strvices L |

FedEx Samébay‘ Door-to-door delivery within hours depending upon avaiiabilﬂy 365 days e year, 7T days 8
: | week.
FedEx SameDay* |Door-to-door delivery within hours depending upon availzbility, 365 days a year, 7 days &
City ' week. Avallable within 20 major metro tities, Delivery is avallable between selact ZIP
codes within 26 miles of the city center, Loose packages or palletized freight, Unlimited
- Intal shipment weight. I
FedEx First Next-business-day delivery by 8, 8:30, 9 or 10 a.m., depending on destination ZIP code.
Overnight® S L . _
FedEx Prioty | Next business day delivery by 10:30 a.m. to most 11.S. addresses; by noon, 4:30 p.m. or §
Overnight* a.m. in remole areas; by noon, 1:30 p.m. or 4:30 p.m. on Saturdays, _ :
{FedEx Standaid  [Next business day defivery by 3 p.ny, to most U.S. addresses; by 4:30 to rure) areas.
Overmight* : ,
FedEx 2Day* AM. |Delivery by 10:30 a.m. second-business-day to most U.S. addresses; by noon to sural
| ereas. . .
FedEx 20ay* | Delivery by 4:30 p.m. in 2 business days fo rnost areas, by 7 p.m. lo residences.
FedEx Express  [Delivery to businesses by 4:30 p.m. and o residences by 7 p.m., in 3 business days.
Saver* :

shipmard.

104

" information i cuent ax of March 2011, and 7 Subjoct 1o change wiau mdtcn, Dependin o desmerion 21 code, detivary commiiments
maymnemmfemmmwmmemmmmmj - fivarils hin for complale dalails. For additional
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Servics Guids in efféct al the tne of
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Service _ __~ Commbtment g
FedEx ‘ » Exporf — Within tiours betwsen migjor clties worldwide, 24 hours a day, depending ori |
International Next flight availability. From the U.S. to mors than 220 countries and lemitories.
| Flight » Import ~ inbound dslivery to LS. cusiomers from mors than 220 countries anid
__lerrtories on the fastest avallable Bight. . - . o
FedEx * Export — Outbound delivery as early as 8 a.m. in 2 business days o postal codes in
International Firste Belgium, England, Frarnice, Germany, faly, the Netherlands, Spain and Switzerjand.
: : » Imparl ~ Inbound defivery {o select LIS, ZIP codes from more than 60 countries and
Caribbean istands in 1 or 2 business days by 8 or 8230 a.m. .
FedEx « Export - Time-definite delivery typically in 1, 2 or 3 business days. Resch major cities.
International in Europe by hoon typically in'2 business days. From the 1.5, 16 moma than 220
Priority* couptries and territories.
* Import - Time-definite delivery typically in 1, 2 or 3 business tays. Delivery to most
U.S. addresses by 10:30 a.m. or noon {by 5:p.m. to more-reniole argas). To the U.S.
from more than 220 courtries and territories. 7 _
FedEx » Exporl ~ Time-definite delivary typically in 2 fo 5 business days {typically 2 or 3
international " business days lo Canade, Mexico and Puerio Rico). From the 1).5. to more than 215
Economy* -countries and territeres.
* Import - Time-definile delivery from Canada and Puerta Rico fo the U.8. typically iri 2
or 3 business days. Time-definite dellvery from Mexico and key Asian and Latin
Amiarican markets {o the U.S. lypically in 3 br 4 business days. Time-definite delivery
from key European markets lo the U.S. typically in 4 business days.
FedEx An economical way to send bulk mailings (catalogs, brochures, invoices, etc.) and some
Intemational low-value dufiable commotities {e.g., CDs, hoysehald gonds, film) interhationatly. Delivery
MaitService® in either 4 to 7 (Premium service) or 7 to 11 {Standard service) international business days
‘ from pickup to hand-off to the destination country postal sérvice. Delivery timas to final
recipienis vary by country.

infofmalion is current as of March 2011 dnd is sulyect ¥ chenge withoul nofige, Dabénding-.::: destingtion; sene delivary cormmitaents may -
vary. For additional teans ard canditions, Including peckage dimension and welght restriciions, plaose refer Io the FadEx Sarvice Guids or
Condiiions of Carriage fram fie couniry of origin in effect af the time of shipman!

tional irectDiStbation Servioes,

- Commitmét

" Service | TIVE
FedEx Express direct-delivery '-péckagé shipments

FedEx
Inlernational An innovative service that halps you manage your supply chain by sending consolidated
Priorty ' shipments. We clear your shipment through custorns as @ singie entry, and then deliver io

DirectDistribution® |inoividual recipients in the destination country. Delivery'in 1104 business days o 57
countries, Including Canada and Mexico. Customs-cleared service. Mulipls-piece,
muitiple-recipient shipments to the European Unien (EU) can be clearsd a5 one unil before
being delivered to multiple EU destinalion countdes. This single point of tlearance is
available for shipments destined fo sefeet EU countries from [he U.S., Canada and several

Asian countrigs.

Confidential and Propristary » March 30, 2011 105



7o FEn:IE):iI ’r.}'fg‘inai

FedEx RFP Response for State Government of Utah - WSCA
Sclicitation DR 11031

onal b mp:atrihut:a@rﬁemms!—

 Commitinent -

FedEx
intarnational
Pority :
DirectDisiribution?
Freigtit

FedEx Express direct-defivery freight shipments '
This service is a cost-effeclive, strsamlined way 1o move high-value freight straight from
the point of manufacture to mulliple customers or end users. We clear your consclidatad
iraight through customs on a sirgle Commercial invoice and then deliver io'the addrasses
youi've specified il the destination couniry. Delivery typically in 1 lo4 business days lo and
from the U.8. and Canada from several countries. Yau can choose from two service
options: _ .
» Appoiniment Delivery — Selact if you want FedEx to afrange a deliviery time at the
destination ramp with the recipient,
¢ Flece-Count Varification ~ Select if you want us to verily the number of pieces on
your skids at both origin and dastination, - .

FedEx*
intemational
DirectDistribution
Air Solutivns.

Direct-delivery air shipments

Usa this solution 16 consolidate multiple packages or shipments from ohe orgin and move
them directly to multiple delivery addresses in another country. Direct shipping fo cuslomer
locations allows you lo bypess coslly distribution centers. Plus, you benefit from
streamlined cusloms clearance — shipments clear as one customs entry — and shipment
visibility from origin 16 destination, Delivery typicaily In 3 to 10 business days from
departure at origin to final delivery address. Dellvery from Asia, Euraps and seiect
localions in Latin America to multiple destihation delivery addresses In the U.S., Canada
and Puerta Rico. Not all services are svallable i Canada and Puerto Rico. :

FedEx Trade Networks will coordinate final delivery by FedEx Express, FedEx Ground,
FedEx Home Delivery®, FedEx SmartPost’, FedEx Freight or FedEx Custory Cilticai,

FedEx
interational
DiraciDistribution
Surface Solutions

Direct-delivery surface shipmants within North America

» U.S. to Canada — FedEx Intemational DirectDistribution Surface Solutions (U.S. fo
Canada) is a drop-ship service that may save you money on your consolidated
shipments fo Canada. You arrange for a bulk delivery to 3 FedEx Ground hub in

* Canada. FedEx Ground breaks down the tonsolidafion and defivers individual
shipmenis lo the, final destinafion. Delivery in 110 5 business days from the FedEx
Ground hub in Canada. Delvery from the U.S. lo 100 parcent of Canada. .

* Canada or Mexico to the U.S. ~ Ship a consolidated shipment across the horder to
mmiultiple recipients using FedEx Express or your own catrier, Onice your shipment
arives in the U.8., you tan choosé from FedEx Express, FedEx Ground or FedEx.
Freight {Mexico only} services for final delivery in the U:S. Delivery typicallyin 1108
business days. Delivery from Canada and Mexico ta the U.S. FedEx Trade Networis
will coordinats final delivery in the U.S. by FedEx Express, FedEx Ground or FedEx
Freight. :

FedEx
intemalional
DireciDistribution
Oc¢ean Soiudions

Direct-dellvéry ocean shipments _
Take advantage of end-to-end ocean solutions {hat enable you to ship diractly to customer
iocations, bypass distribution canlers, reduce overall distribution costs and cut upto 3
weeks off typical transit timés. Dellvery typically 17" 10 30 business days from Asia and 17*
1o 23 business days from Europe. Delivery from Asla, Eumpe and select locations in Lalin
Amerca to multiple destination delivery addresses in the U.S., Canada and Puerio Rico.
Not alf services are available in Canada and Puerlo Rico, FedEx Trade Natworks will
coordinate final delivery by FedEx Express, FedEx Ground, FedEx Home Delivery, FedEx |
SmartPost, FedEx Freight or FedEx Custom Critical,

'Certain restictions apply. ' .

information §s cuiment as Gf March 2011 and Is subjeck 1o change without roiice, Dependirig on testinalion, some delvery commitnients may
vary. Fuoraddifional ferms and conditions, inclisiing pag

fon and welght restrictions. please réfer 16 the FeiEs Service Guide ar

Londiions of Carrizge from the country of origin in sfact at to tima pf shipmsnt
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|FedEx Express U.S. _E%ghfée@é‘fe—sf'

R ——————

_ Seviees | .7 - 0 Commitment .- .
| FedEx SameDay* | Docr-to-door within hours, depending upon availalsiity. Avallable 7 days a week: 365.
Fraight days a year. - — . o
FedEx SameDay* | Door-to-door delivery within hours depending on avaiabllty, 365 days a year, 7 days a
Gity | waek. Available within 20 mijor U.S. metro areas. Delivery is tvailabie between select

, ZIP codes within 25 miles of the clly center. Loose packagss or pafistized freight,
L Unlimited tolal shipment weight. ———
FedEx Expedited  {FedEx Expedited Freight Services allows customers to quickly and easily evaluate the
Freight Services surface and air shipping oplions available from FedEx Express, FedEx Freight and
FedEy Custom Critical In ondar 1o select the best golution. Call FedEx Expadited Freight
Services al 1.866.274.8115, and we'll take your specific shipping requifements and
advise you of the applicable services that can meet your needs. You can then choose the

bes! option for thet specific transaction,
* Most services provided within the FedEx network, brought to you by FedEx
- Express, FedEx Fraight and FedEx Custorn Critical,
» Solutions range from exclusive-use veticles and aircralt to premium air freight
and ime-definite LYL,
*» You choose the FedEx solution thal best meets your needs.
» Solutions to and from the border.

FedEx Firgt | Next-business-day delivery by 8 or 10:30 a.m. to most primary service ares ZIP oodes,
Overnight® Freight _ _ _ _ o
FedEx {Day* Next-businass-day delivéry by 10:30 a.m, for most shipmerits; by noon for maniy others.
Freight Available Monday through Friday with Saturday delivery availabie to many major markels
_ for an additional charge. _ . B
FedEx 2Day* Delivery by noon in 2 business days for most shipments. Avaitable Monday through
Freight | Friday with Saturday delivery availabla to many mgjor markets for an additional charge.
FedEx 3Day® Delivery by 3 p.m. in 3 business days for most shipments. Avaifable Monday threugh
Freight _ Friday. '

oformadon)ts curan 5 of Merch 201, ard i subject o ahange wilhout Aofis, Depeniing o1 destivalian 217 cob, defvery oot
defivery comimi ; 2 ss/axpre ' itmionts himi for: ' detalls, Far

mgy very. Plesee.refer o the defivery mmd‘am.mmmwm G0N
FedEx Sarvice Guids in efiect st the

adkillional teims and condiions, including packege dimsnsion snd welght restiiciorn, please refer o the
time of ghipmant,

 Beivicss [ T T " 7 Commitment
FedEx Intemational |« Export— Within hours bétween major cllles worldwide, 24 hours & day, depending on
Next Flight flight avaitability. From the 1.8, to more than 220 oountries ard 1sritaries.

* Import — Inbound delivery to U.S. customers from more itian 220 cguntries and

~ ierlipries on the fastest avallable fight. -

FedEx Intemational | Priority, tiie-definite service when you are shipping controlled iterns, dangerous goods,

Premium® and consolidated shipments using the FedEx IATA (023) Air Waybill or IATA Neutral Air
: Waybill. Defivery in 1, 2 or 3 business days io mare than 30 counties,
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dE 0 ] .

FedEx Expedited.
Freigivi Services

FedEx Exbedﬂeﬂ'Frsigﬁi. séw'rceé aflows customers to quickly and easlly evaluats the
; |surface and air shipping options available fiom FedEx Express, FedEx Freight and FedEx
Cuslom Critical in order to select the tiest soiution. Cail FedEx Expedited Freight Services

ai 1,866.274.6115, and we'll take your specific Shipping requirements and advise you of
the appiicable services that can meet your needs. You can then chopse the best pption
for that spacific transaction, I : o
+ Maost services provided within the FedEx network, brought to yois by FedEx .
Express, FedEx Freight and FedEx Custorn Critical. : -
» Solutions range from exclusive-Use vehicles and aircraft to premiun air freight
and Hme-definite LTL, ' '
* You choose the FedEx solutioh that best meets your needs,
* Solutions to and from the border.

FedEx lhtemational
Priority® Freight

» Export - Time-definite delivery typlcally in 1, 2-or.3 Lusiness days o mosl major
world markets. From the U.§. to more than 130 countries and terfitories.

» import - Time-definite delivery typically in'1, 2 or 3 business days. Tothe U.S. from
more than 105 countries and territories. : -

FedEx Intemnational
Economy* Freight

* Export - Time-definits defivery typically within § business dajs {typlcally 2 or 3
business days to Canada, Mexico and Puerto. Rica). Flesible pickup.and délivery
opliens are available. Front the U.S. 1o more than 130 countries and territories,
including Canada.

* import— Time-definite delivery from Canada and Pugrto Rico to the U.S, typically in
2 or 3 business days, Time-definite delivery from Mexieo and key Asian, Latin
American and European markets o the U.S, typically within 5 busingss days.

FedEx intemational
Express Fraight
{IXF)

Airport-to-airport detivery, typicallyin 2 1o 3 business days.

FedEx International
Alrpartto-Airport™
(ATA)

Alrport-to-sirport delivery typically in 3to 5 business days.

Service Option* |

Informaiton ia cistent & of March 2011, and Is subjsc fo change wiliout notcs. Dapendicy on destimation, s delvary sarmTmerts me
vary. For addilonal terms and conifiions, nelutling packege dimension and wislgh! resiricBonss, plsasa-refar 1o the FedEx Service Guide or
Condilions of Caregs fon the couritry of origin i effect al ihe fime of shipmend.

FedEx Express
Multiweight* Pricing

With U.S. multiwelght pricing, mullle-piece Shipments taveling from one orgin fo one

destinaition, and totaling 160 Ibs. br more (200 Ibs of more for FedEx Express Saver) arg
rated on a price-per-package basis.and on a price-pertotat-shipment-waight basis, You
aip charged the fower of the two rates, A 15-Ib. average minimum package weight for the
shipment applies. - ‘ '

With international mulliwsight pricing, mulliple-plece ghipments traveling from oné origin
to one destination are rated on & price-per-iotal-shipment-waight basis. Per-pound ratées
epply if the total shipment weight is 100 ibs. or more, '

Single-piece shipmesits weighing more than 100 Ibs. may also be subject to multiweight
pricing. _

Saturday Service

Saturday pickiip and delivery available in the majority of U.S. cities and in selected

international Jocations.
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1 Service Option* |

FedEx Ex]:irﬁss Service Options _
PR o A Descripﬂon o = e TR

Hold at FedEx
Location

{an eligible FedEx location ir the delivery ares of tha original déstiriaion address. if you

A free-service thai allows recipients to pick-up shipments from & PedEx location — FedEx
Oftice Print & Ship Centér™, and FedEx Office™ Ship Center, and FedEx World Service
‘Centsr® looations. Or, if the shipment is alrsady on its way, yeu can request a redirect to

include the recipient's telephone number in your documientation, we'll iry io contact the
recipient after the package arrives al our {acility. A governiment-issued photo ID.is
required 1o pick up packages. For Redirect o Hold stiipments, the address on the
package musl maich that on the photo ID. Avallable throughout the LS. and for certain
intemational shipments, - :

FedEx Coliect on
Delivery {C.0,D.)

FedEx C.0.D. Bervice aption is available within the U.S. FedEx tries to conlast your
recipisnt before delivery 50 that payment is ready. Your customer Gan pay by personal
ctheck, money order, cashisr's check, company.check, afficial checkor certified check.

We return payment to you fhe next business day vis FedEx Siandard Overnight* (where |
available; otherwlse FadEx 2Day®).. :

Dangerous Goods
shipping

international servites.

FedEx Express is a world teader in the transpart of dangerous goods and has specialists
on slaff to assist with dangerous goods questions. Shigments with dangerous goods
MUST be tendered to FedEx Exgress in accordance with current International Air
Transpori Association (JATA) regulations for sir transport and the FedEx Express Terms
and Conditions. This is required regardless of the souting and whether the shipment ends
up physieally moving by air transportation, grounid transportatioh, ora combination of
these. Call our free Dangerous Goods Holline al 1 800.GoFedEx (1.800.463.3329) -and
say “dangerous goods,” Transporlstion available with the majoifly of ourdomestic.and

Charter of a FedEx
aircraft {domestic
and irtemalional)

When you have oversize targo or need the use of an entire girplane, contact FedEx
Charlers. Commodities we've shipped include exotic snimals, musical stage productions,
satellites and racecars on worldwide circuits, Charlers-available in the U.8, and Overseas
far one-time or long-term use.

Detlargd Value
Exception -

This service allows eligible cusiomers to deslare a valua-up lo $50,000 on jewelry;
gemstones, and precious melsls (normally limited to §7,000 on most FedEx Express
Packages). Availabls for shipmenls within the U.5., including Hawaii and Alaska. Also
avalldble {o somie infernational dastinations; : '

FedEx Intemnational
Controlled Exporl

Thig service oplion Is a fast, refiable way to get your controfied amoms where they need
1o be with the converience of custorms-cleared, door-lo-door delivery and the reliability of |
& time-definite commitmerit.

This opiion Is-available for goods moving under a U.S. State Depariment {DSP) licenss |
or under the U.S, Drug Enforcament (DEA) export permits 36, 236 and 486, and in-bond
shipments moving. under & Iransportation and exportation {customs form CF7512) from a
foreign trade zone or bonded warehouse. -

FedEx Signature
Proof of Dalivery

On fedex.com, select Obtiin Signature Proof of Delivery from the Track iab i see the
sighature image onling or have it faxad free of charge. (A FedEx account numbear is
required to gel complete proof-of-delivery information.) Or call 1,600.483.3339 {o request
this i?fdnnaﬁon via fax (or for a fee, delivered to you via FedEx Standard Overnight®
envelope).

Multiple Piece
Shipments

Multiple-plece shipmants can be sent to all points that we serve in the U.S. and in
Intemational lacations. Shipments use the same sarvice, bilido instructions, packaging.
type and delivery Instructions; shipments move together on'the same day from ohe
sender {o ane recipiént and mes{ail size, weight and acceptance guidelines for tha

selected service. individual packages in 2 mulliple-piece shipment may have different

weights, dimensions and dedlared value.
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frtemational Broker | FedEx Intemational Broker Select enables the sender or recipient to designate a specific

customs broker other than FedEx (or our designated broker) when shipping to selected

Select
couniries using FedEx International Priodty®, FedEx infernalional Economy?, FedEx
international Ground®, FedEx intemational Priority® Freight or FedEx Internailonal

. _ Econiomy* Freight, Available to more than 120 countries. _ : )
FedEx Delivery Indirect Signature Required ~ FedEx will obtain a signature from someone st the dellvery

Signature Options | address; or from 2 neighbor, building mansger or someone at a nelghbening address; or
the recipient can sign 3 FedEx door tag suthorizing release of the package without -
anyone present. . '

+ Direct Bignature Required ~ FedEx will obtain a signature from someona at the
delivery address. If b one is at the address, FedEx will reatiampt delivery. Direct
Signature Required ovemrides any recipient relesse that may be on file for deiiveries
to nonresidential addresses. '

* Adult Signature Required ~ FedEx will ablain & sighatiire from someone at least 21
years old {(government-issued photo identification required) at the dellvery address.
1 nio efigible recipient is af the atldress, FedEx will raatiempl delivery, Adult
Signalure Required overrides any retipient release that may be on file for deliveries

lo nonresidential addresses. o
FedEx Return FedEx offers a variety of solutions to help you menage returns. Choase from oplions
Solutions avallable with FedEx Express package and freight services. These retum soiutions are
available within 5il 50 states,

» FedEx Return Labels -~ FedEx retum labels provide a convenient way to manage
feiumns. Labels can be printed from your computer, shipping system, or praprinted
by FedEx,

* FedEx Refurn Tags - FedEx return lags ere an easy way for your customers to
retum packages. FedEx provides the label lo the retum shipper at pickup.

+ FedEx Retum System — FedEx provides a simple and sconomical way to refurn
packages via a convenlent network of shipping Jocations. _

Informetion is oument s of Merch 2611, end Is subject to change without aotice, ] _ _
'Aks_isa_s_smwsdm_mmeawm& ﬂeanm&rwibeFedExm Guide In eifect al ihe time of stipment for informaticn orriees, isms

oot conditions.

FedEx Ground , _ _
Wieiding its fieet of more than 22,000 motorized vehicles and the axpertise of ils more than 65,000

employees and independent contractors, FedEx Ground offers cost-effective, reliable shipping
services to business and residential addresses via a network of 32 hubs.

The following charts provide overviews of FedEx Ground services and oplions:

Fr.dEx E{éﬁﬁﬁ't.[n.r . fémf&e'ﬁl_

-~

FedEx Ground Delivery in 1 to 5 business days within the contiguous U.8.; 3 to 7 business days to and
from Alaska zind Hawaii. Monday through Friday, Dellvery is by the énd of the business
day. . , e - ‘ .

FedEx Home Delivery in 1 to 5 business days I the conliguous U.S. and 3 lo 7 business days fo and

Delivery* from Alaska and Hawsii. Defiveries are made between 8 a.m. tp 8 p.m. Tuesday through
Saturday.

'
Fd o
. T 2
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FedEx SmarPost | Delivery in 2 1o 8 ddys based on the distance o your destinalien {longer fime-in-transit for

shipmeat oulside the. contiguous 48 stales), Monday threugh-Saturday. Baged on your
average daily shipping volume, FedEx SariPost offers a cuslomized solution: Wa pick
up {or accept drop shipmeints), provide fine haul and deliver your packages it a USPS
facility for final delivery by a postal camier. Coverage to 100% of U.S., including seivice'to
Adaska and Hawail, Puerlo Rico, Guem, U.8, Virgin Islands, alt U.S. {errileries; P.O. ‘

baxes, and militaty APO/FPOQ destinations. Contraict bhily service,

Iniormalion is comet 6 of Manoh 2071, and Is subject fo.chenge with
shipment for feims end canditions, including peckage dimension ard weight restrictons.

e without nafice.Reler o iz FedEx Service Guids in eWiect a e time of

International

FedExIntemational |+ Export ~ Delivery typically in 2 to 7 businees days. From the U8, fo 100 peroent
Ground of Canada. , '
» - Import - Delivery avallable from Canada to the L.S. in 2 to 7 business days.
Delivery is by end-of the business day. Monday through Friday.
FedEx SmartPost® | A cross-border solution for shipping loMgm residential packages from the L1.8. 10

Canada that includes pickup and linehaul, camprehensive customs cearance, and intra-
Canada residential delivery. Sewvice is available to all residential addressés in Canada,
including P.0. boxes. Delivery in3 10 14 business days, Manday through Friday, bassd
on the distancé lo your destination, Contract only basis.

informglion i current ax of March 2017, and is sulject lo charige wilthoul molice, Refer 1o the FedEx Sgrvige Gults in effect af the lime of

dExGround ServiceOptions
Fakiratel it sz L

-

 Services - | -~ . . - Deseription... . e o0
FedEx Ground Combine packages for a multiweight rate. Pricing is based on the combined weight of
Multiweight your packages. Available in the U.S. and Canada: Multiple-piece shipnients with a tolal
. . waight-of 200 tbs. or more can qualify (150 ibs. or more for Canada). For shipments.
moving to the same destination on ihe same day. Contract only senvice: E
FedEx Ground With this payment option, you are invoiced directly for inbound shipments without giving
COLLECT suppliers your FedEx account number, You stay.in controt of your inbound shipping costs
by avolding charges added by your suppliers. . : .
FedEx Ground  |FedEx Ground C.0.D. enables you 1o exterd new payment options to yaur customers.
‘C.0.D. (Collect on | You have three ways o gat your meney — and we are the only ground carsier that
Delivary) apcepls cash: o ‘
» Choose Currenicy C.0.D. if you want us to collect cash from your recipient
(additional fee applies).
« Choose Guaranteed Funds C,0.D. if you want us 1o coligct payment in the fori of
cerlified check, money order ¢r cashiiar’s chieck.
¢+ Choose Ragular €.0.D. if you want us 1o coflett any form of payment (cash,
_ guarantesd funds, Comipany or personal check). ‘
-FedEx Ground FedEx Ground E.C.0.D. gives you fast payment.retum because the money is deposited
€.C.0.D. {Electrofic | in your bank account within 24 10 48 hours afier delivery, whichever you choose.
c.oDn) Paperless payent transfer resulls in reduced paperwork for you. Avallable in the U.S.
_{ You receive a limely remiltance report with full details, ‘

Fedix
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(FedEx Ground Service Options

Hazardous. - [You can ship many types of hazardous materials throughout the U.S. {éxclisding Alaska

Malerials Shipping | and Hawaii) via FedEx Ground. if you have quastions, or wotild e a copy of the FadEx
Ground ‘Shipping Hazardous Materials Guide, contact our experts at the Dangerous .
GatidsfHezardous Materfals Holline — éalf 1.800.GoFedEx {1.800.463.3339) and say

“hazardous materials.” - .
FedEx Dellvery » indirect Signature Required ~ FedEx will obtain a signattsié from somecne at the
Signaiure Options  delivery address; or from a nelghbor, building manager or someone ata
neighboring address; or the reciplent can sign a FedEx door lag authofizing relesse
of the package-without anyane present. S

~ + Direct Signature Required ~ FedEx will obtain a signatura from. somaocnie ot the

dalivery address. If no one is 4t the address; FedEx will reattempt delivery, Direct
Signalure Retuired overrides any recipient ralease that may be on fe for deliveries
to nonresidential addresses. : s NP

+ Adult Signature Required - FedEx will obtain a signature from scmeone at least 21
years old {government-issued photo identification required) at the delivery address.
If no eligible recipient is at the address, FedEx will reattempt delivery. Adull
Signature Required overrides any recipient release that may be on file for deliveries

lo-nonresidential addresses. , ‘
FadEx Réturn FedEx offers & varisty of solutions to help you manage returrs. Choose from opﬁpng
Soluticns available with FedEx Ground services. These retirn solutions ave avaliable within all 50
states.

* FedEx Return Labels ~ FedEx return Jabels provide a convenient way to manage
relums. Labels can be printed from your computer, shibping system, of preprinted
by FedEx. ’ '

"» FedEx Retum Tags - FedEx retum tags are an zasy way for your customers to
return packages. FedEx provides the label to the retism shipper at pickup.

-» FedEx Retum Sysiem - FedEx provides a simple and sconornical way 1o raturn

B ) packeges via a convenient network of shipping locations. ‘ ,

FedEx BmartPost® | Create and send an e-mail retum label to yaur customer to print. Your customer can then

Returns apply this prepaid labe! 10 the package as needed and drop it off at the nearest post

office or postal collection box, o in their owh mailbox. Or customers can go to

wiww.Lsps.govipickup to request a free package pickup by the USPS at their home or

business address. No charges are assessed unll the tabel ks used. In addition, you and

your customer can frack the status of the return shipment onding.

Contract-only service. -

FedEx Date Gertain | Delivery on 8 specific date you select, Tuestay through Saturday, provided the date is

Homie Delivery not before the standard deiivery time and s within two weeks after it _

FedEx Evening Delivery betwaen 5 and 8 p.m. on the scheduled date of delivary.

Herme Dedivary R . : S 7 .

| FedEx Appoiniment [We contact ihve recipient in advance to arange delivery Hn a speciic date and by &

Home Dalivery scheduled e, =~ : :

informalion I curent e of Marsh 2011, ndis subject lo chonge wiliout natics. Refer io the FedEx Service Guitl In effect al Mg time of

m&mmdmbm fncluding package dimension nd weight restiiclions. USPS is & regislered iradamark of the Uom'dSiata_s
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FedEx Express and FedEx Ground Services and Options

FedEx Express
Wielding its fleet of 664 alfcraft and more than 41,000 molorized vehicles, FedEx Express offers a

widé range of shipping services for defivery of latters, packages and freight.

For U.S. shipments, FedEx Express offers severs! overnight services — as well as two- and three-
day service — for tha door-to-door delivery of WSCA’s ietters, packages and freight. These services
are backed by money-baok guaraniees, come with real-time tracking and extend to virtually the entire
U.8. population. In addition, FedEx SameDay® service is available for urgent shipments up to 70

pounds lo virually any U.S, destination.

Intemational express delivery is available to moré than 220 countries and territories, with a variety of
time-definite letter, package and freight services o meet distinct customer rieeds. These
comprehensive services are backed by a maney-back guarantes, real-time tracking and advanced
customs tlearance,

The following charts provide an overview of FedEx Express sewim's and options:

. i HE x . &Y F]
. Serviee T T U Gommitment’ .
|FedEx SameDay* [Door-to-door delivery within hours depending iipon availabllity, 365 days a year, 7 days a

FedEx SameDay* |Door-to-doof deiivery m{ifhin hours depending upon avaliability, 365 days a year, 7 daysa
] C week. Avaltable within 20 major metro cilies. Delivery is avaflsble between select ZIP
todes within 25 milés of the city center. Loose packages of palletized freight. Unlimited

total shipment weight. ) o
FedExFirst | Next-business-day defivery by 8, 8:30, 8 of 10 am., depenting on destination 2P code.
Overmight* L : ' J—
FedEx Priorty Next business day defivery by 10:30 a.m. io mest LS. addresses; by noon, 4:30 p.m. or 5
Ovemight® | p-m. in refote areas; by noon, 1:30 p.m. or 4:30 p.m, on Saturdays. -

FedEx Standard - {Next business day delivery by 3 p.m. to most L1.5. addresses; by 4:30 to fural aress.

| Ovemignte :

FedEx 2Day® AM. I_je'livery by $0:30 a.m, second-business-day to most U.S, addresses; by ndon i rursi

areas. _ . _

FedEx 2Day* | Deiivery by 4:30 p.m. in 2 business days lo most areas, by 7 p:. fo residences.

FedEx Express | Delivery o businesses by 4:30 p.m. and o residences by 7 pm, in 3 business days.

Sayer: . ) _ - e

niormalion s currant & of March 2011, and is subjact ko' change wilkosl nolics. Depending.on destinalion ZiP cods, delvery Commlments

may vaty Plasse refer to he ey comuimant %m : mmm”mmm S oot e, For et
-thin FedEx Serdve Guidp i offecd st the lime of

forms and condRions, incluring packege dimension and weight restrictons, plesse refer io the

. . B - T T = A e
FedEx E: press international Services

o . Commitmert . e |
FedEx + Export - Within hours betwein major cities worldwids, 24 hours a day, depending on
[ Intemiational Next flight availability. From. the U.S. to more then 220 countries and territories.
Fiight » Impoit - Inbound delivery to U.S. customers from:more than 220 countries and
lerritories on the fastest available fight. ' -

L. .
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FedEx | Export-Qutboind defivery 2s barly as 8 2:m. in 2 business days to postal codes in
international Firat* Belgium, England, France, Germany, italy; the Netherants, Spain and Switzsrland.

*» ‘Impert —Inbound delivery to select U8, ZIP codes from more than 60 counlries and
Caribbean islands in 1 or 2 business days by 8 or B30 a.in, : :

FedEx + Export ~ Time-definite deii-‘\'mwll'ypl‘c?lly in1, 2 or 3 business days. Reach major cities
int.ematranal in Europe by nogh typically in 2 business days. From the U.S. lo more than 220
Priority® countries and terrilories.

* Import ~ Time-definil¢ delivery typically in 1, 2 or 3 business days. Dalivery o most
U.S. addrasses by 10:30 a,m. or noun {by 5 p.m. 1o-more-remole sreas). To the U.S.
from more then. 220 countries and leritories. ‘

FedEx * Export - Time-definite delivery lypically in 2 fo 5 business days {lypically 2 or 3
International business days to Canada, Mexico and Pueria Rico). From the U.S. to miore than 215
Economy® countrigs and temitories.

* Import— Time-definite delivery frory Canada and Puerto Rito to the U.S. typically in 2
or 3 business days. Time-definlte delivary from Mexico and key Astan and Latin
American markets o the U.S. typically in' 3 or 4 business days. Time-definite delivery

-_from keéy European markets to the LS. typically in 4 business days.

FedEx An econemical way to send bulk mailings (catalogs, brochures, Invoices, eie.) and some

Intemational low-value dutiable commiodities (e.g., CDs, househoid goods, film) intemationally. Delivery

MailBervice in either 4 to 7 {Premium servics) or 7 to 11 (Standard service) intarnationa! busineéss days
from pickup to hand-off {o the destination country postal service. Dalivery times to final
reciplents vary by tountyy. -

information Is current 8s of March 2011 and i sutject 16 charnge withoul potice. Depanding on desiination, some Golivery commiments may
vary. For sdvitions! terms and eonditions, including pockege dimension and weight rastricions, plensg refer io the FedEx Service Guide ar
Corditfons of Camege from e gountry of ongiy in siec! 8t ihe tme of shipment. )

cnatiohat DisectDistiibution Services .
_SeRage TR T RSN e itiont. s
FedEx - . . |FedEx Express dirsct-delivery package shigtents
International An innavative service that helps you manage your supply chain by sénding consoiidated
Priority shipments. We clear your shipment through cusloms-as a single entry, and then deliver fo

DirectDistribution® |individual recipients in the destinatian country. Delivery in 1 t0 4 business days o 57
couniries, including Canada and Mexico. Customs-cleared service. Muliiple-piece,
multipie-recipient shipments to thé European Union (EU) ean be tleared as one uriil before
red to multiple EU deatination countries, This single point of clegrance is

being delive
avallable for shipments destined Yo select EU countries from the U.S., Canada and several
, . Asieri countries. . : ,
FedEx FedEx Express divect-dellvery freight shipments
intarnational This service Is & cost-effective, streamlined way to-move high-valus freight straight from
Priority thé point of manulacturs to multiple customers or end users. We clear your consoRdated
DirectDistribution® 1 freight through customs on a single Comimerclal invoice and then deliver o the addresses |
Freight yeu've spacified in the destination country. Delivery lypically in 1 o 4 business days to and
from the U.S. and Canada from several countries. You can chooss from two ‘service
opfions;

¢ Appointment Delivery ~ Select if you want FedEx to arange 2 delivery time at the
déstinafion ramp with the recipiant; * .

* Pigice-Count Verification — Select if you want us to vErify the number of pieces on
your skids at both origin and destinatien.
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FedEx® Direct-delivery air shipments . .
intermationgl * | Use this solution o eonéolidate multiple packages or shipments Trom one origin aind move

DirectDistribution | them directly to muttiple delivery addressss in another country. Direc! shipping lo customer
Air Salufions acations alldws you 1o bypass costly disiritition certers. Pius, you benefil from
streamiined customs clearance — shipments clear ag one customs entry — and shipment
visibility from origii to destination. Delivery lypically in 3 to 10 business days from ,
departure al origin to final delivery address. Delivery from Asia, Eurcpe and select
locations In Latin America to mufiple destination delivery addresses in the U.S., Canada
and Puerto Rico. Not all services are availablé In Canada snd Puerto Rico. :

FedEx Trade Networks will coordinale finat dellvry by FedEx Expréss, FedEx Ground,
FedEx Home Delivery®, FedEx SmartPosi, FedEx Frelght or FedEx Custom Crifical,

| FedEx* Direct-delivery surfacs shipmeénts within North America
Intemationial » U.8. to Canada ~ FedEx Intemational DireciDistribution Surface Solutions (US. 1o
DirectDistribution Canada) is a drop-ship service thal iay save you money on your consolidated
Surface Salutions shipments fo Canada. You arrange for a bulk delivary to a FedEx Ground hub in

Canada. FedEx Ground breeks down the consolidation and delivers Individual
shipments to the final destination. Deflvery In ‘1o 5 business days from the FedEx
Ground hub in Canada. Delivery from the L.S. 1o 100 percerd of Canada.

» Canada or Mexico to the U.S. - Ship a consolidailsd shipment acioss the border to -
multiple recipients using FedEX Express o your own carrier. Orca your shipment
arfivas In the U.S., you can choose from FedEx Express, FerlEx Ground or FedEx
Fraight (Mexico only) services for final delivery in the U3, Delivery typically In 4 ta 6 |
business days. Dsiivery from Canada and Mexico 1o the U.B. FedEx Trade Networks
will ecordinate final delivery in the U.S. by FadEx Express, FedEx Ground or FedEx

| .. Freight. _
FedEx Direct-delivery ocean shipments
Interniatiorial Take advantage of end-to-end ocean solutions that enable you 1o ship directly to customer

DiregtDistribution  |locations, bypess distribution centers, reduce overell distribufion costs and cut up to 3
Ocean Solulions weeks off typical fransit mes. Delivery typically 17" to 30 business days from Asia ahd 7!
to 23 business days from Eurape. Delivery from Asia, Europe and select locations in Latin
| America fo multiple destination delivery addresses in the LS., Canada and Puerto Rico.
Not all services are available in Canada and Puerlo Rico, FedEx Trade Networks will
coordingte final delivery by FedEx Exprass, FedEx Ground, FedEx Home Delivery, FedEx
SmariPost, FedEx Freighl or FedEx Custom Criical, , .

] "Certain restrictions apply.

Information is Survent & of March 2017 snd I3 subjact o Ghange without rotice. Depending o destinaton, some detivery comimiments may
very. For ediliional tanms and condiions; inchgding package dirriansion snd welght nestrtions, please refer 1 the FodEx Servica Guide or
Conditions of Carriage from the country of oragini Insffect g1 the time of shipmenl

. Services | : _ T Gommitdent . i
FedEx SameDay® | Dosr-to-door within hours, depending upon avallability. Avsilable 7 days 2 week; 365
Freight -~ | days a year. , | ‘ N
FedEx SameDay’ | Door-lo-dooy delivery within hours depending on availability, 365 days a year, 7 days a
Cily - wesk. Avallable within 20 major US. metro areas. Delivery s avallable between selecl

ZIP codes within 25 miles of the city center. Loose patkages or palletized fraight.
Unlimited {otal shipment weight. o 7 '
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FedEx Expediled
Freight Ssnvices

" | Sérvices at 1.866.274.6Y 18, arid we'll take your spacific shipping requiremerts and
- [advisa you of the epplicable services thaf can meel your needs. You-can then choose the

FadEx Expedited Freight Services allows customers to quickly and easlly evaluate the
surface and 4ir shipping options available from FedEx Exprass, FedEx Freight and
FadEx Custom Crilical in order to salect the best solution. Call FedEx Expedited Freight

best option for-that spacific transaction.
* Mosl services provided within the FedEx nelwork, brought o you by FedEx
Express, FedEx Freight and FedEx Custom Crilical. -
* Salutions range from exclusive-use vehicles and aircraft to premium air freight
ard time-definite LTL,
s You chogse the FedEx solution that best migsts your nesds.
+ Saclutions to and from the border,

FedEx First
Overnight® Freight

Next-busingss-day delwery by 8 or 10:30 a.m. to most primary service area ZIP sodes,

FedEx 1Day*

Next-business-day delivery by 10:30 a.m. for most shipments; by noan for many gthirs,
Ayailable Monday through Friday with, Saturday delivery available to many major markets
for anadditional charge.

FedEx 2Day*
Freight

Delivery by noon in 2 business days for most shipmenits. Available Monday thioisgh
Friday with Saturday delivery svailable to many major markets for an eddilional charge.

FedEx 3Day
Fraight

Delivery by 3 p.m. in 3 business days for most shipments. Avaliable Monday through

Friday.

Information is currsrit eis of March 2011, ard Is subject fo change
may vary. Plgase raﬁgrmmm:ymmmmmma;rmwwm xp fcos
ecditional terms and condifions, ingiuding package dimension and weigni resiriclions, plesss ier lo-the

-winaut nofice. Degending on destiistion ZiP code, Jelvery commitments
fvioe: s/commitiiants, himi for complets delafls, For
-FedEx Sarvicy Guide in sifert &l the

i -Ea - g
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Next Fiight

FedEx Intemational | o Eprrt— Within hoi_:ris between major cities worldwide, 24 hours a day, depending on |
fiight avaitability. From the U.S. to more than 220 countries and teritories.

» Import - Inbound defivery to U.S, customers from more than 220 countries arid
terrifories on the fastes! availabile fiight.

FedEx Intemational

Priortty, time-definite service when you are ‘shiﬁ-pi'ng' controlled items, dangerous goods,

Prarnium and consclitated shipments using the FadEx IATA {023} Air Waybill or IATA Neutral Air
Waybill. Delivery in 1, 2 or 3 business days to more than 30 countries, .

FedEx Expedited | FedEx Expedited Freight Services sllows cusiomers 1 quickly and easity evajuate the

Freight Services surface and air shipping optionis avalisble from FedEx Express, FedEx Fraight and FedEx

Custorn Critical In order to select the best solution, Calt FedEx Expedited Freight Services | -
al 1.866.274.6115, and we'll take your specific shipping raquirements dnd advise youof |
the applicable services thal can meet your needs. You can then choose the best option
for that specffic transaction. ' _
* Most services provided within the FedEx network, brought 1o you by FedEx
Express, FedEx Freighl-and FedEx Custom Critical, ‘ :
» Solutions range from exclusive-use vehicles and aircrahl 1o premium air freight
and time-definite LTL, !
* You choose the FedEx solution that best meets your neads.
¢ Solutions to and from the border.

118
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T e - FedEx Express International Freight Services.
Services - | . L _ Commitment . ©. .

FedEx Intemational | » Export — Time-definile deiivery typica lly in 1, 2 or 3 business days 1o most major

Priority® Fraight ‘world markels. Fror the U.S. to more than 130 countries and tersitories.

¢ Impori - Time-definite delivery typically in 1, 2 or 3 business days. To the U.S. from

, . _____more than 108 countries and temitories.. o - .

FedEx Intemationat |+ Export— Time-definite delivery tyoically within 5 business dsys {lypically 2 or 3

Eotnomy® Freight . business days to Canada, Mexico and Pubrio Rico). Flexible pickup and delivery
options ae evailable. From the U1.S. to more than 130 countries and terilores,

- including Canada. . 7

* Import - Time-definite delivery from Canada and Puerto Rioo o the U.S. typically in
2 or3 business days. Time-definite delivery from Mexico and key Asian, Latin
Arnerican and European rharkets fo the U_S. typieally within 5 business days.

FedEx Infemnational | Airpori-to-airport delivery, typically in 3 to 3 busingss days.
Express Freight* S
| {1XF) . :

FedEx International | Airport-to-airport delivery typically in 3 fo 5 business tays.
Airport-fo-Airport™ ‘ '

(ATA) D )
Infartiation i ciirent a3 of March 2011, and is Subjaid fo changs without rofice, Dapending on destiriation, same tellvéry comimiments iy
vary. For sdditions! tenms and condtions, inchxing hackene dimensise sl wejght restrictions, plesse refer fo the FedEx Strvice Guide or
Coridifons of Cerminge from the counlry of origin i elfsct & the lime of shipment ‘

.

. Desorip

_Service Option* | ~ - . T R .
FedEx Express Yith U.S. multiweight pricing, rmuitiple-piece shipments traveling from one origin to one
Mutthweight® Pricing ( destinatiori, and totaling 100 lbs. or more {200 Ibs or mioye for FedEx Express Savet) are
rated on a price-per-package basis and on 2 price-per-total-shiprient-weight basis, You
&re charged the lower of the two rates. A 15-b. average minimurm package weight for tha
shipment applies.

With international multiwelght pricing, multiple-piece shipments traveling from éne origin
2o one destination are rated on a price-per-total-shipment-weight basis. Per-pound rates
apply if the tolal shipment weight is 100 ihs. .or more.

Single-piece shipments weighing more than 100 Ibs. miy also bs subject to mulliweight

_ {pricing. | —
Saturday Service | Saturday pickup and delivery available in the majority of LS. cities and in selectsd
intermational jocetions. _ o .
HoldalFedfx  |Adres service that allows resipients fo piok up shipments frem a FedEx localion — FadEx
Loecation Office Print & Ship Center, and FedEx Office™ Ship Cénter, and FedEx World Service

Center® locations. Or, if the shipmen is already on its way, you ¢an request a redirect to
an eligible FedEx location in thie delivery area of the eriginal destinalioh address, If you
inclute the recipient's télephone nursber in your documentation, we'l try 1o contact the
recipient after the package arrives at our facility, A government-issied phote 1D is
reguired 1o pisk up packages. Far Redirect to Hold shipments, the adidress on the
package must malch that on the photo ID. Available throughout the 1.8, and for certain
inlemational shipments, . § o ) _
FedEx Collecton | FedEx C.0.D. Service option is available within the U.S, FedEx tres 1o contact your
Delivery (C.0.0.)  |recipient beforg delivery so that payment is ready, Your customer can pay by personal
check, money order, cashier's check, vompany check, official check or cerlified. check.

We return payment fa you the next business day via FedEx Standard Overnight® {where
available; otherwiss FedEx 2Day). ‘ o
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Dangsrous Goods
shipping

FedEx Express is a world leader in the transport of dangerous goods and has speciallsts
on staff to assist with dangerdus goads questions. Shipments with dangarous goods
MUST be {epdered to FedEx Express in atcordance with current International Air
Transport Association {IATA) regulations for air transport and the FedEx Express Terms
and Conditions. This Is required regardiess of the fouting and whather the shipment ends
up physically moving by air transportation, ground franspartation, or & combiniation of
these. Call our free Dangerous Goous Hotiine at 1.600.GoFedEx {1.800463.3339) and
say “dangerous goods.” Transportation available with the mejority of our domestic and -
international services. : ‘

Charter of 8 FedEx
alrorafi (domastic
and international)

When you have oversize cargo or need the use of an entire dirpiane, contact FedEx
Charlers. Commodities ws've shipped include exotic anirats, musical stage productions,
salelites and rackcars an worldwide circuits. Charers available in the LS, and overseas
for one-fime or long-term use. '

Declared Value
Exceptian

This service aliows sligible custormers to declare a'value up to $50,000 on jewelry,
gemstones, and precious metals {nermally limited to $1,000 on mast FedEx Express
Packages). Availabla for shipments within the U.S., Inchsding Hawaii and Alaska. Also
available fo some interational destinations.

FedEx International
LControlled Export

This service aption is & fast, reliable way fo get yodr cantrolled exporis where they need
to be with the corivenience of customs-cleared, déor-to-door delliery and ihe refiability of |
a time-definite commilment. '

This option is available for goods moving under a U.S. State Department (DSP) license
or undet the U.S. Drug Enforcement (DEA) export permiis 38, 236 and 486, and in-bond
shipments moving under a transportation and exportation (customs form CF7512) from &
fereign trade zone or bandad warehouse.

FedEx Signature
Proof of Delivery

| On fedex.com, select Oblain Signature Proof of Delivery from the Track tab to see the

sighature Image ifirie or have It faxed free of charge. (A FedEx-account number is
required to get complete proof-of-delivery informalion,) Or call 1.800.463,3338 to req uest
this information via fax (or fof a fee, delivered b you via FedEx Standard Overnight

envelope), .

Mudtiple Piece
Shipments

Multiple-piece shipments can be sent ko all points that we serve in the U.S. and in
intemational locatians. Shipments use the same senvice, billto instructions, packaging
typa and delivery instructions; shipments move logether on the same day from pne
sender fo e recipient and meet all size, weight and acceplance guiiefines for the
selected service. Individual packages in a multiple-pisce shipment may have different
wiights, dimensions and declared value,

internaticnal Broker
Select

FedEX International Broker Select enables tie sender or recipient to designate a specific
customs broker other than. FedEx (or our designated broker) when shipping to selected
tountries using FedEx Intérmational Priorily, FedEx Inlemational Ecanamy®, FedEx
Inlernational Grourid®, FedEx Inténational Priority® Freight or FedEx Intemational
Economy? Freight. Availabie lo more than 120 couniries.

FedEx Defivery
Signature Options

Indirsct Signature Required — FedEx will oblain & signature from someane 4 the delivery
address; or from a neighbor, buliding manager or sormgeons ats neighboring address; or
the racipiant can sign a FedEx door lag asthorizing release of the package without
anyone present. :
¢ Direct Signature Required — FedEx will ablzin a signature from someone at the
delivery address. I no Gne is at the eddress, FedEx will realternpt defivery. Direct
Bignature Required cverides zny recipient releass that may be on file for deliveries
to nonresidentisl addragses.
* Adult Signature Reguired - FedEx wil oblain & signature from someocne at jgast 21
years old {gavemment-Issuad photo ideritification required} at the delivery address.
If o eligible recipient is at the address, FedEx will reatiempt delivery: Aduit
Signature Regquoired overrides any recipient releasa thal may be on file for deliveries

to nonresidential sddregses.
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ServieeOption® [ .~ % Deseription. | .
FedExRetum  |FedExoffers & vatiety of solutians 1o help youl manage retumns. Ghoose: from options

Solutivns avallable with FodEx Express package and fréight services, These réturn solitions are

avaitable within gl 50 states. ‘

+ FedEx Retum Labels ~ FedEx return fabels provide a convanient way fo manage
returns. Labels can be printed from your eomputer, shipping system, or preprinied
by FedEx. :

* FedEx Ratun Tags — FedEx retom.tags are an easy way for your cusiomers 1o
return packages, FedEx provides the labe! to the retum shipper at pickup, -

+ FedEx Return System - FedEx provides a simple and econortical way (o returm

_ _ packages ia-2 convenient network of shipping loeafions. ‘

Informalion ks cumeal ag of March 2011, sni is sulijeist To chiange withw notics. o '

;:dbe is"_qs_a:ﬁafed with some eptions. Plssse refer lo-the FedEx Service Guids In sifect ot ihe ting of shiipment For infarmation on faes, fenns

FedEx Ground o _
Wielding its fleet of more than 22,000 motorized vehicles and the expettise of its more than 65,000

employees and independent contractors, FedEx Ground offers cost-effective, reliable shipping
services to business and residential addresses via a network of 32 hubs.

The following charts provide overviews of FedEx Ground services and options:

o i @
e ) 3 FYICD

B L T

Serves - |- T U Commiment

FedEx Ground Defivery in 1 lo 5 busitiess days within the contigupus U.S.; 310 7 business days to and
from Alaska end Hawall. Monday through Friday. Delivery is by the end of the business
day_. ) . ) >

FedEx Home Delivery'in 1 1o § business days in the contiguous U.S. and 3 fo 7 business days to and

Deilivery® from Alaska and Hawaii. Dellveries are made between 8 a.m. fo 8 pam. Tuesday through
Saturday, : ’

FedEx-SmartPost | Dalivery In 2 to 8 days based on the distance to your destination {longer Emé-in-transi for
shigment oulside ths contiguous 48 Etates), Monday through Saturday. Baséd on your
average dafly shipping volume, FedEx StarPost offers a custamizad solution: We pick
up {or accept drop shipments), provide line haul and delivet your packages 1o & usps
faciiity for final delivery by & postal carrer, Coverage to-100% of V.5, including service to
Alaska and Hawail, Puerlo Rico, Guam, 1.8: Virgin Istands, all U.S, terriories, P.0.

o boxes, and military APO/FPO destinatiohs. Coritract only servite. ,

informatior: s curran a5 of March 2011, 3nd IS sulyect io chinge Withoit nofios: Refsr o the FetEx Service Cuida in effact ¢t the tims of
shipmignd for farms and conditions, inchiding packege dimension and welghf resirictions.

 FrdEx Ground Intemationat Scrvices
FedEx Internalionel |+ Export— Defivery typicelly inZ ta 7 business days. From the U.5. to 100 peroert
sround of Canada, .

¢ Import —Delivary available from Canada to the U.S. in 2.to 7 business tays.
Delivery is by end of thie business day. Mondsy through Friday. 7

Fed:= Confidential and Proprietary « March 30, 2011 119



T A Sty

' Services *

FedEx RFP Response for State Government of Utah ~ WSCA
Solicitation DR 11031

FedEX Ground fnteggatienal Services 01

FadEx SmantPos(®
Internalional

4 eross-border solution for shipping low-wisigh{ residential packages from the U.S. to
Canada that intludes pickup and linehaul, compretiensive customs clesrance; andintra-
Cariatla residential delivery, Service is avgliable lo all residential addresses in Canada, -
including P.0. boxas. Delivery in 3 tp 14 business days, Monday through Friday, basad
on the distance fo your destination. Contract oniy basis. . E

Iniormation s eurrenl as of March 2011, and is subject I changa without nolfce. Ralsr lo the FadEx Service Gulife i eftect ai the bms of

- shipeeni forlarms amd contilions, mmmnmwmmnpwmmm" e

e urd Service Options.| .
Gl . Deserlption | .

FédEx Ground
Muitiweight

Combine packages for a multiweight rate. Pricing is bssed on the combinad weight of
your packiges. Available in the U.S. and Canada. Mulliple-piece shipments with a total
weight of 200 Ibs. or more can qualify (150 Ibs. or more for Canada). For shipments
moving to the same destination on the same day. Contract only service,

FedEx Graund
COLLECT = -

With this payment aption, you are invoiced direelly for inbound shipments without giving
suppliers your FedEx acgount number. You stay in control of your inbound shipping costs
by avoiding charges added by your suppliers . '

FedEx Ground
C.0.D. (Collect on
Delivery)

FedEx Ground C.0.D. enahles you to extend new payment options t¢ your customers.
You have three ways to gel your money — and we aré the anly ground carrier that
accepts cash: : '
» Choose Currency C.O.D. if you want us to collect cash from your racipient
(addiional fee applies). . ' : _
" » Choose Guarintesd Funds €.0.D. if you wani us to coilect payment.in the form of
certified chack, money order or cashier's check, |
» Choose Reguilar C.0.D. if you want us io collect any form of payment (casgh,
guaranteed funds, company or psrsonal check), o :

FedEx Ground
E.C.O.D. (Electronic:
c.oD)

FedEx Ground E.C.0.D. gives you fast paymient retum bocause the money is deposited
in your barik account within 24 to 45 hours after dellvery, whichever you choosa,
Paperiess payment transfar rasults in reduced paperwork for you. Available in the LS.
You receive a timely remiliance report with fult details, -

Hazardaus
Materials Shipping

{"hazardous materials.”

You can ship many types of hazardous materials fhroughout the U8, {excluding Alaska
and Hawail) via FedEx Ground. If you hiave questions, or would like a copy of the FedEx
Ground Shipping Hazardous Materals Guide, contact our experls at the Dangerous
oods/Hazardeus Materdals Holliie — call 1.800.GoFedEx {1 -800.463.3330) and say

FedEx Deiivery
Sigriature Options

« Indirest Signature Required - FedEx will obtain a signature from somgone at the
delivery address; or from a neighbor, bullding manager or someoneata
nelghbaring address; or the reciplent can sign a FedEx door tag authorizing release
of the peckage withoit anyone present, . . ' .

» Diract Signature Required ~ FedEx will obiain a signature from semeone af the
delivery address. if no one is at the address, FedEx will reaitempt dativery. Direct
Signature Required overrides any recipient release thal may be on file for deliveries
to nonresidential addresses. _

* Adult Signature Required — FedEx will obtain a signature from someone at least 21

. years old {gévemment-issued photo ideritification required) at ihe delivery adadress.
1 o eligible recipient is at the address, FedEx will reattempt defivery. Aduit
Signaturg Required overides any. recipient releass that may e on file for deliveries

o nonresidential addresses,
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FedEx Ground Service Options

_Serviges | - - .. -7 . Description, - - B
FedEx Return FedEx offers a variety of solutions 1o help you manage retums. Choose Fom options
Solidions avaliable with FedEx Ground services. These retini solutions are Bvailsble within il 50

states. ' .

» FedEx Reluin Labels — FedEx return labsls provide 8 convenient way 1o manage
returns. Labels can be printed from your computer, shipping syslem, or preprinted
by FedEx.

* FedEx Retum Tags - FedEx refum tags are an easy way for your customers to

- return packages. FedEx provides the fabel to the return shipper st pickup.:
s FedEx Retumn System — FedEx provides a simple and sconomical way {o fetum
. packagss via a convénient network of shipping locations.
FedEx SmariPost* | Create and send an e-mall retum abel 1o your customer o print. Your customer oan then
Retumns apply this prepaid label o the package as needed and drop i off af the nearest post

oifice or posial collection box, of ini their own maftbox. O customers tan go 1o
wwweusps goviplickup lo request a free package pickup by the USPS at their horne or
business address. No charges are gssessed until the label s used. In addition, you and
your custorner can track the stalus of tha return shipment online.

Confract-only service.. _

FedEx Date Certain | Delivery on a specific date you select, Tuesday through Saturday, provided the dais is
Home Delivery not before the standard delivery fime and is within two weeks afiar it.

FedEx Evening Dalivery between 5 and 8 p.n. on the scheduled date of delivery.

Home Detlivery . _ . ‘ -

FedEx Appointment {Wa contact the recipient in advance to arrange delivery on a specific date and by a

Home Delivery {scheduled time. 7 '
Informatian is cument as of Margh 2011, and is subject o change without police. Refer fo the FedEx Service Guide in effect a} the lime of
shipmaednt for terms and ponditions, Inclutling paskage i Ion and weight restrictions. USFS is a rgisiered tradamark uof the Uhied Stales

Posial Servics.
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