» | Department of Administration

\E\| Purchasing Division

il 2019 Washington Street East
7| Post Office Box 50130

"_| Charleston, WV 25305-0130

iraini CORRECT ORDER NUMBER
State of West Virginia MUST ABPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS,

Master Agreement QUESTIONS CONCERNING THIS
ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Date: 2017-01-03

Order Number: CMA 0212 0212 MPLSO7EE

Procurement Folder: 289205

Document Name: MPLSO7EE - Multi-Protocol Label Switching & Services Reason for Modification:

Document Description: MPLS07EE-Emergency-Mutti-Protocol Label Switching & Services

Procurement Type: Central Master Agreement

Buyer Name: Stephanie L Gaie

Telephone: (304) 558-8801

Email: stephanie.l.gale@wv.gov

Shipping Method: Begt Way

Effectlve Start Date: 2017-01-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2017-12-31

DEPARTMENT CONTACT

VENDOR
Vendor Customer Code: 000000180754 Requestor Name: Laura E Hooper
VERIZON BUSINESS Requestor Phone: (304) 558-5472
PO BOX 680794 Requestor Email: laura.e.hooper@wv.gov
DALLAS TX 752660794
us
Vendor Contact Phone: (B00) 334-7692 Extenslon:
Discount Percentage: 0.0000
L Discount Days: 30
BVOICE TO SHIP TO

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 98900

us -

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 9590859

us

K-\)Mu» t\ml\"—?' o

| Total Order Amount Open End |

DATE:
ELECTRONIC SIGNATURE ON FILE

PURCHASINGW ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: e X NED BY: W SIGNED BY:
%/7 W : Tobe

IA?M B DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE
]

Date Printed:  Jan 03, 2017  Order Number: MPLSO7EE

Page: 1 /, ﬂ & / /7 FORM mmm




Extended Descriptlon:
Statewide/Emergency Contract - MPLSO7EE

This twelve (12) month Emergency contract is for the purpose of the continuation of existing mul
period and imiplementing the dlsentanglement rovisions of Section 3.16.12

g?rotocoi label switching and services for all Statewide agencies
durlng the transition
spe«%cations end authorized Change Orders of the MPLSD7 and MPLSO7E contract hareln,

MPLE07, Incorporating all terms & conditions, pricing,

Line Commodity Code Manufacturer Model No Unit Unit Price
1 83121703 ' EA $0.000000
Service From Service To

CommodMy Line Description: internet related services

Extended Description:
Mutlti-Protocol Label Switching and Services

Date Printed: Jan 03, 2017  Order Number: MPLSO7EE Page: 2 FORM ID : WV_PRC_CMA_DD1 &8/14
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4700 MacCorkle Ave, S.E.

Charleston, WV 25304
304-356-3395

December 28, 2016

State of West Virginia
Attn: Gail Given
Office of Technology
1900 Kanawha Blvd E
Bldg. 5, 10" Floor
Charleston WV 25305

RE: Emergency Replacement Contract

Dear Mrs. Given;

Per the email dated November 7, West Virginia Office of Technology is requesting another Emergency
Replacement Contract which is necessary to continue supporting the current operating environment without
change or disruption of services for the period January 1, 2017 to December 31, 2017 during which time
certain provisions of the original MPL.S07 contract, ‘Section 3.16.12 Disentanglement’, are to commence
and be completed. WVOT is requesting another Emergency Replacement Contract according to all Terms
and Conditions, Pricing and Specifications contained in the original MPLS07 Contract including all

authorized Changes Orders.

Verizon is agreeable to an additional twelve (12) month Emergency Replacement Contract for the purpose
of continuation of the existing services during the transition period and implementing the disentanglement
provisions of Section 3.16.12 of MPLS07, subject to and incorporating all terms & conditions, pricing,
specifications and authorized Change Orders contained in the original MPLS07 Contract. Notwithstanding
the foregoing, Verizon understands that new service requests must be provided either from the

DTATRANS contract or separately bid with WVOT approval.

Verizon’s acceptance of another Emergency Replacement Contract is contingent upon: (i) co-prime
Frontier’s agreement to the above, and (ii) Frontier’s agreement to continue supporting the Coordinated
Performance Agreement between Verizon and Frontier under the same terms and conditions. Frontier’s
support is necessary in order to provision the existing services (including; billing, ordering, repair, etc.) as
they are today.

Thank you again for the opportunity to provide your telecommunications needs.

Sincerely,

" |“}‘a_ 0

‘
i :
e g 7 WG

Sandra Hawkins

Senior Account Manager
Authorized Contact
Verizon

304-356-3395

sandra.k. hawkins@verizon.com
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frontier

Communications

December 30, 2016

Gale Given

Chief Technology Officer
Department of Administration

West Virginia Office of Technology
1900 Kanawha Blvd E

Charleston, WV 25305

Re: MPLS0O7

Dear Ms. Given:

Frontier West Virginia Inc. (“Frontier”) agrees with the State of West Virginia, by and
through its authorized agency or agencies, to an Emergency Replacement Contract
according to all Terms and Conditions, Pricing and Specifications contained in MPLS07,
including all authorized Change Orders, for the period of January 1, 2017 to December
31, 2017, inclusive, provided that, consistent with Section 3.16.12 of MPLS07, the West
Virginia Office of Technology (“WVOT”) adopts a mutually agreeable written
Disentanglement Transition Plan, including a timeline and milestones, on or before
January 31, 2017, unless otherwise expressly agreed or extended in writing.

Frontier understands that agencies and/or Verizon will address appropriate submission of
future orders under the DATATRANS contract, as may be necessary in lieu of orders
pursuant to the MPLS07 contract, also placed through Verizon.

Sincerely,

Elena Kilpatrick



November 4, 2011

David Tincher, Director

West Virginia Purchasing Division
P.0. Box 50130

Charleston, WV 25305

Re: MPLSO7
Dear Director Tincher:

You have asked that Verizon Business explain how Verizon West Virginia Inc. (now Frontier
West Virginia Inc.) became a party to the MPLS07 contract. Verizon Business notes that the
signature block for the Verizon entities on the WV-96 Agreement Addendum, made part of the
MPLS07? contract, reflects that Verizon Business Network Services, Inc. executed the agreement
on behalf of both MCI Communjcations Services, Inc. d/b/a Verizon Business Services
(“Verizon Business™) and Verizon West Virginia Ine. (“Verizon West Vi rginia®). Both Verizon
Business and Verizon West Virginia had delegated signature authotity to Verizon Business
Network Services, Inc. for purposes of executing the MPLS07 contract and, thus, making
Verizon West Virginia and Verizon Business ariginal signatories fo the MPLS07 contract.

Sincerely, u\\ Yoo ”1\0\‘ l(\ {‘l{:’v\»‘\.KL(

Marsin K Harrell
Senior Copsliam
Conlrzet Management

Verizon Business Network Services, Inc.



Corporate Poley Statoment

Palicy No.: CPS-103
Issued: December 6, 2010
Subject: Authority to Approve Transactions

APPENDIX 4
VERIZON BUSINESS
CPs-103 LETTER OF DBkL:;QATFON OF AUTHORITY
FORM 16

Widhdr the authority granted 1o me o CPS-163, “Autherity to. Approve tintas.” 1 delagate

Parricia L Myers, Manager, Pricing & Contract Menagement
g‘mm_xﬂmzr,,wh:m:m :
o M Guignard, Director, letng &
Christophor B MeKaown, Manager, Pricing
the authority © perform the following fimption:
Bxeouts and. deliver Verlzop Business Customer Coatracts and Proposaly Iy recjui “wet ink® signatures,
heinaa;gmyandel!mmydomm' meats and smendnpnts related ﬁmﬁs%ﬂmﬂhmﬂm
with M-appﬁmblb vmmanslm Rorporak "’"ﬁ'ﬁ" includiz'gm u;;m of P:Timmpf fucaimlile of my
signature , th Securily | - Anihony Recine, - 'resident, Priviug & Contraet
Memesgemeny, Blue Ink Stamp Polioy,

This will be effective beginning on duiy §,2011 and ending on June 30, 2012 or before i rescinded by me.

(Annvol delegations musy be complated bp July Iyt of sack respective year and mey not exceed gny pear ffom thelr effective daje,
Delegations witk o sapy dette adhar then July for should vtro inchede an end date of the siibsswent Sung 30 or garlter,)

El'&n@:

*  Tho porton ds ted suthiority must retakn »
capy of Form :nbsledﬂegaﬁm, sither electronic or
hﬂmpy,fomuemmn&e:expkauonm

v The person granting the delogetion must retain
ﬁmein!o:delngaquoiﬁwﬂomcw
hﬂdwpr,forme{n‘mwwmmdﬂa:
mdumpy.bﬁe‘dﬂ%ﬁnmﬁief

Otfiter, and Corporate Finanice
o8 Al

“Apgmtcinancecomp|lsncei@core veri
#nd cosure the delepation is ontered o the
Accounts Payabls system when appropriate.
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Corporate Policy Statement T 5 ]
1
Policy No.: CPS-103
. Issued: December 6, 2010
i Subject: Authority to Approve Transactions
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APPENDIX 4
VERJZON BUSINESS
CPS 103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS5-103, “Authority o Approve Transactions,” I delegate

Patricia L Myers, Manager, Priving & Contract Managemoent (VZ ”'{:i""““‘n

Marsha K Harrell, Senior Convidian, Pricing & Contract Management (V2 | i j'__":t and
Jucqualynn A Whiting, Divector, Pricing & Cuntract Management (VZ I T 3

the authority 1o perform the following [enction”

Execuic und deliver Verizon Business Customer Contracts and Proposaly requiring “wel ink™
signatures. including any and alf anciflary documents und amendmenis related thereto, that ure
duly approved in accordunce wilh then-applicable Verizon Business corporate policiex,
including the use of stemp bearing fucsimile of my signature in wecordance with Secrriny
Procedure for Anthony Recine, SVP & CMO, Blue Ink Stamp Policy.

This will be effective beginning on July 1, 2016 und ending on June 30, 2017 or before if rescinded by
me.

‘el delegations nmst e eosapdeiod by duby st of cavh rospective sear and gy nen eveved ane venr Srom thete ¢ffecusy date
Plesistimes swith a stort date othor than Jub Ist showdd afve inettnle an venl dute of e subsequent Junp 30 or eardier.|

Distribution:

»  The person deleguicd awbority must retuin o
copy of Form 101 dedegation, eitlher electronic or
hard copy, for one ¢1) year afier expiration date.

+ The person granting the delegetivn nst retain
the Form 101 delegution, either electronic or - e
hard copy . for ane (1) yenr after expiration date: SYE & TV ki, £ AL td]
send a copy (o the defegate. the group Chiel
Finuncial Ofticer. sad Comorate Finance L
Complianee ot ] Hesponsibiliy Code or Cost Center Code
cogwsaelingapeen ol we@vgi vagson coi -
und ensure the delegation is eatered inta the A~ _Q/ "?/J L

VERIZON BUSINESS. CP5-103 LETTER OF DELEGATION UF AUTHORITY

Accounts Payuble system when sppropriaie

Delelpuie’s Signatune  Juequalyan A Whiting

Q_-“:_\-c-u- Mol ng “ﬁbhb

De-!c;galc’s ;?ignmun: T Pali L‘M)efs

?'Uﬂui’? 3," ‘.‘.‘;;sii:i.;és.-‘..%_ ..é?' (U k
Delegate’s Signature - Macsha K Hoerell *— ©

Page I of {



State of WV - OOT Controlled Sites and Libraries Implementation List

Sa¢.  VLAN Site
Core  OOT.Core
Core  OOT Core

1 Bureau of Employment Programs {BEP)
2 Bureau of Employment Programs (BEP)
3 Bureau of Employment Programs (BEP)
4 Bureau of Employment Programs (BEP)
5 Bureau of Employment Programs (BEP)
6 Bureau of Employment Programs (BEP)
7 Bureau of Employment Programs (BEP)
8 Bureav of Employment Programs {BEP)
9 Bureau of Employment Prograns (BEP)
10 Bureau of Employment Programs {BEP)
11 Bureau of Employment Programs {BEP}
12 Bureau of Empleyment Programs {BEP}
13 Bureau of Employment Programs (BEP)
14 Bureau of Employment Prograrns (BEP)
15 Bureau of Employment Programs {BEP)
16 Bureau of Employment Programs {BEP}
17 Bureau of Employment Programs {BEP}
18 Bureau of Employment Programs (BEP)
12 Bureau of Employment Programs {BEP)
20 Bureau of Employment Programs (BEP)
21 Rehabilitation Services
22 Rehabllitation Services
. Rehabifitation Services

24 Rehabifitation Services

25 Rehabilitation Services

26 Rehabilitation Services

27 Rehabilitation Services

28 Rehabilltation Services

22 Rehabilitation Services

30 Rehabilltation Services

31 Rehabilitation Services

32 Rehabilitation Services

33 Rehabilitation Sefvices

34 Rehabifitation Services

35 Rehabilitation Services

36 Rehabifitation Services

37 Rehablilitation Services

38 Rehabilitation Services

39 Rehabillitation Services

40 Rehabilltation Services

41 Rehabilitation Services

42 Rehabtitation Services

43 Rehabilitation Services

44 Rehabilitation Services

45 Rehabilitation Servites

46 Rehabilltation Services

47 Department of Environmental Protection {DEP)
48 Department of Environmental Protection (DEP})
49 Department of Environmental Pratection {DEF}
50 Department of Environmentat Protection {DEP}
51 Department of Environmentsl Protection {DEP)
52 Department of Environmental Protection {DER)
53 Department of Envitonmental Protection (DEP)
54 Department of Environments! Protection (DEP}
55 Department of Environmental Protection (DEP)
56 Department of Environmental Protection (DEP)
57 Department of Environmental Protection (DEP)
58 Department of Environmental Protection {DEP)
59 Department of Environmental Protection {OER)

Address
1500 Kanawha Bivd, East, Building 6
200 West Main Street

300 New River Town Center

16 Steling Drive

1321 Plaza Eas!

1023 N Randoiph Ava

2889 Park Avenue, Sufle 240

3554 Teays.Valley Rd,

21 Red Oaks Shopping Center

300 Prosperity Lahe Suie 277

B91 Auto Parts Placs, Suite 1314
161 Rebert C Byrd Industrial Park Road, sulte 1
304 Scott Ave

257 North State Route 2,

300 Lakeview Canter

225 Sixth Strest

185 Davis Street

830 Northside Drive, Suite 123

100 Municipal Plaza, Suile 300

110 Park Ave. Suite 100

1275 Warwood Ave,

120 Wesl 15t Avanus

800 New River Town Centar

500 Quarrier Streat, Suits 500

107 Gapitol St

4701 MacCorkle Ave. SE
107 Cambridge Place

1025 Nerih Randolph Avenue
2898 Park Ave, Suite 200

1004 Baron Drive

B7 North Tornado Way

777 N. Jefierson 5t

881 Aulo:Paris Place, Sulta 131
151 Robert C Byrd industrial Park Road, suite 3
124 South High St

316 Howard Ave

10 MeJunkin Road

549 Ma! Road

400 5th 51

185 Davis Si

208 5th St

24929 Northwestern Plke

714 Wells St

321 Market St

830 Northside Drive, Sulte 113
100 Municipal Pfaza, Suite 200
110 Park Ave

100 Market Place Plaza, Sulte 38
101 Cambridge Place

601 57th Street, SE

4994 Eik River Road

2031 Pleasant Valley Ro

Route 20 South

367 Gus Douglas Lane

1101 George Kostas Dr,

254 indueirial Drive

2311 Ohlo Ave,

105 South Ratlroad Streat
22288 Northwestern Pike,

18 Putnam Village

331 Court St. Suite 204

City
Charleston
Clarksburg
Beckley
Bridgepori
Charleston
Elkine
Huntinglon
Hurticane
Lewisburg
Logan
Martinsburg
Moorefield
Morgantown
New Mertinavifie
Parkersburg
Point Pleasant
Princeton Bluefield
Summersville
Weirton
Welch
Whesling
Williamsen
Beckley
Chartesgton

Charleston

Kanawha Ciy
Clarksburg
Efking
Huntinglton
Institute
Keyser
Lewisburg
Martinsburg
Meorefield
Morgantown
Mullens

Nitro

Oak Hit
Parkersburg
Princeton

Pt Fleasant
Romney
Sistersville
Spencer
Summersvilie
Waelrion
Weich
Waston
Bridgeport
Charleston
Elkview
Fairmont
French Creek
Charleston
Legen

Onk Hit
Parkersburg
Phifippi
Romney
Teays Valley
Welch



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Site
60 Department of Environmental Protection {DEP)

61 Tax & Revenue
62 Tax & Revenue
63 Tax & Revenue
64 Tax & Revenue
65 Tax & Revenue
€6 Tax & Revenue
67 Tax & Revenue
68 Tax & Revenue
62 Tax & Revenue
70 Tax & Revenue
71 Department of Motor Vehidles (DMWY}
72 Department of Motor Vehicles (DMV)
73 Department of Motor Vehicles {DMV)
74 Department of Motar Vehiclas (DMV)
75 Oepartment of Motor Vehicles (DMV)
76 Department of Motor Vehicles {DMVY)
77 Department of Motor Vehicles (DMV)
78 Department of Motor Vehlides {DMV)
73 Department af Motor Vehicles ( DMV}
80 Department of Motor Vehicles (DMV)
81 Department of Motor Vehicles {DMV)
82 Department of Motor Vehicles {DMV)
83 Department of Motor Vehicles (DIvV)
84 Department of Motor Vehicles (DMV])
85 Department of Motor Vehicles [DMV)
86 Department of Motor Vehicles {DNAV)
87 Départment of Motor Vehicles [DMV)
88 Department-of Motor Vehicles {DMV)
83 Department of Motor Vehicias (DMV)
90 Department of Motor Vehlcles {DMv)
91 Department of Motor Vehicles {OMV)
92 Department-of Motor Vehicles (DMV]
93 Department of Motor Vehicles {DMV]
94 Department of Motor Vehicles {DMV)
95 Department of Motor Vehicles (DMV)
96 Department of Motor Vehicles (DMV)
87 Department of Motor Vehicles (DMV}
98 Department of Motor Vehlicles (D)
52 Department of Motor Vehidas (DMV)
. 100 Department of Transportation (DOT)
101 Department of Transportation {DOT)
102 Department of Transportation (oo
103 Department of Transportation {DOT)
104 Department of Transportation [DOT}
105 Department of Transportation (pom
106 Department of Transportation (DOT)
107 Department of Transportétion {DOT)
108 Department-of Transportation {DOT)
109 Department of Transportation (DOT}
110 Department of Transportation {DOT)
111 Departmerit of Transportation (DOT}
112 Department of Transportation (DOT)
113 Department of Transportation (DOT)
114 Department of Transportation (DOT)
115 Departrient of Transportation (DOT)
116 Department of Transportation (oom
117 Departmerit of Transpartstion {DOT}
118 Department of Transportation (DOT)
119 Department of Transportation (DOT}
120 Department of Transportation {DOT)
121 Department of Transportation ( Do)

Adidress

131A Penisula St
1206 Quarrer St
1001 Lee Strest
1124 Smith Street

1800. Kenawha Bivd E., West Wing - Capiiol Complex 3" FI

407 Neville St, Suita 109
200 West Maln Street
2699 Park Ave, Suite 230
397 Mid Allantic Parkway
400 5" Street

40 14" Strast, Suite 101
107 Pinecrest Dr.

105 Platinum Dr. Sulte D
24 Rufand Rd.

1358 Hansford Streat
1800 Kanawha Bivd East
1028 N Randolph Ave.
208 Marion Square

295 Skidmere Lane

100 Thorn Creek Road, Suite 300
208 Hale Street

801 Madison Ave.

14 Kanawha Mall

148 Maplawood Ave

428 Main Street

38 Sevemna Parkway

410 South Main Street
1525 Dackers Creek Bivd.
400 Telotech Dr. Ste 100
827 Luback Avenua

198 Daviz Sireat

1408 Kanawha Street
168068 Washington Strest
22278 Northwestern Pike
118 Chureh Street

Suite 100 Municipal Plaza Route 2 and Cove Rd.

92 McDowal! Street
2600 Eoff Streat

225 E. 3rd Ave,

118 Liberty Sguare

10800 Nerthweetern Tumplie
1121 N Randolph Ave

1510 Grafton Road

1317 Hansford St

1510 Kanawha Bivd E

300 Capitol Street, Sutes 1010 & 1062
145 Stonehouse Road

2120 Northweatem Turnpike
8174 Old Logan Rd

1 DOT br

824 Depot St

2462 Murphys Run Ra

120 Water Plant Dr

269 Chatleston Rd

56 DOH Drivet

118 Relicress Rd

837 US Route 19 South

281 Tunne! Hill Rd

368 Old Route 73

95 Goshen Rd

3670 National Rd

1 Highway Garage Rd

City
Wheaiing
Charilesion
Charleston
Charleston
Chareston
Becklay
Clarkeburg
Huntington
Martinsburg
Parkershurg
Wheseling
Beokiey
Bricigeport
Kearneyevifle
Charlasion
Charfeston
Eikins
Fairmont
Fratwoods
Franklin
Charleston
Huntington
Kanawha City
Lewlsburg
Logan
Martinsburg
Mocrefield
Morgantown
Moundsville
Parkersburg
Princeton
Pt. Pleasant
Records
Romney
Spencer
Wairton
Weich
Whesling
Williamson
Hurricans
New Creek
Elking
Morgantown
Charlsston
Charleston
Charleston
Lewisburg
Buriington
Chapmanville
Moundsville
Parkersburg
Bridgeport
Moorefield
Spencer
Romney
Clarksburg
Waston
Salem
Bruceton Milis
Morgantown
Triadelphia
Williamson



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VIANSite

122 Department of Transportation (DOT)

123 Department of Transportation {DOT}

124 Department of Health and Human Services {DHHR}
125 Department of Health and Human Services {DHHR)
126 Department of Heajth and Human Services {DHHR)
127 Department of Health and Hurian Services (DHHR)
128 Department of Healith and Human Services (DHHR)
128 Department of Health and Human Services (DHHR)
130 Department of Health and Human Services (DHHR)
131 Departmerit of Health and Human Services {DHHR)
132 Department of Health and Human Services {DHHR)
133 Department of Health and Human Services {DHHR})
134 Department of Health and Human Services {DHHR)
135 Department of Heaith and Human Services {DHHR)
136 Department of Health and Human Services {DHHR)
137 Department of Health and Human Services {DHHR}
138 Department ef Health and Human Services {DHHR)
139 Depsrtment of Health and Human Services (DHHR)
140 Department of Health and Human Services {DHHR)
141 Department of Health and Human Services (DHHR)
142 Department of Health and Human Services {DHHR)
143 Department of Health and Human Services (DHHR)
144 Department of Health and Human Servicas {DHHR)
145 Dapartment of Health and Human Services (DHHR}
1456 Department of Health and Human Services {DHHR)
147 Department of Heafth and Human Services (DHHR)
148 Department of Health and Human Services {DHHR)
14% Department of Health and Human Services (DHHR)
150 Department of Health and Human Services {DHHR}
151 Department of Health and Human Services (DHHR)
152 Department of Health and Human Services {DHHR)
153 Department of Heaith and Human Services [DHHR)
154 Department of Health and Human Services (DHHR)
155 Department of Health and Human Services (DHHR)
156 Department of Health and Human Servites (DHHR}
157 Department of Health-and Human Services (DHHR)
158 Department of Health and Human Services {DHHR)
159 Department of Health and Human Services (DHHR})
160 Department of Health and Human Services [DHHR)
161 Pepartment of Health and Human Services (DHHR)
162 Department of Health and Human Services (DHHR)
163 Department of Health and Human Services (DHHR)
164 Department of Health and Human Services (PHHR]
165 Department of Heatth-and Human Services {DHHR)
166 Department of Health and Human Services (DHHR)
167 Department of Health and Hurnan Services (DHHR)
168 Department.of Health and Human Serviges {DHHR)
169 Department of Heaith and-Human Services {DHHR}
170 Department of Health and Human Services {DMHR)
171 Bepartment of Health and Human Services (DHHR)
172 Department of Health and Human Services {DHHR)
173 Department of Health and Hurnan Services (DHHR)
174 Department of Health and Human Services (DHHR)
175 Department of Health and Human Services (DHHR)
176 Department of Heaith and Hurah Services {(DHHR}
177 Department of Health and Humar Services {DHHR)
178 Department of Health and Human Services (DHHR)
179 Department of Health and Human Services (DHHR}
180 Department of Health and Human Services (DHHR)
181 Department of Health and Human Services {DHHR)
182 Department of Health and Human Servies (DHHR)
183 Department of Health and Human Services {DHHR)

Address

4476 Triplett Ridge Rd
410 South Main 5t

1 Jeiry Lane

74 Periwinkle Lane

407 Neville Strest

1800 Harper Road

10G East Prince Strast
106 8. Eisenhower Dr
228 Ragland Road

192 Industrial Park Lane
84 1 Regal Court

187 Souttr Grean Strest
1644 Valley Road

34 Auction Lane

15 Narth Locust Streat
33 Southfork Plaza Drive
408 Alexander Straet
239 Willow Springs Dr
231 Capitol Street, Suite 200
1716 Pennsylvania Ave
101 Dee Dr.

818 Virginia Strest W
800 Pennsylvania Ave
1900 Virginla St
350-Capitof St

231 Capitol Street

1321 Plaza East

4710 Chimney Drive

108 Lee Efrest

Kanawa Bivd

800 Bullit Street

808 B Strest, Sulie G
1012 Kanawha Bivd East
1701 5th Avenue

633 West Pike Strest
110 Nerth Sixth Sireet, Suite 3
115 South 4th Street
330 West Maln Streot
3%5 North Ohlo Avenus

104 Ezst Maln Streat, Colonial Village, Sulle 2C

84 Main Street

452 Main Strest

213 Kenmore Drive
4190 W. Washington 5t
124 Gourt 5t, Suite 3
88 Senlor Circle

1027 North Randoiph Avanue
230 Heavmer Ave

201 Henry Avenue
1200 Harrison Avenue
107 Davis Sireet

300 Second Sireet

401 Guffey Street

Hennen Building, 118 Adams Sireet, Suites 2614

532 Pennsylvania Avenus

1400 Virginia Strest

202 Church Strest

166 Resourcs Lane, Foster, WV

100 Thorn Creek Road, Suite 200

223 Kl Road
299 Confederate Road
71 Wayne St

City
Clay
Muoorefield
Augusta
Barboursville
Beckley
Beckley
Backley
Beckley
Beckley
‘Beeoh Botiom
Berkeley Springs
Berkeley Springs
Berkeley Springs
Buekhannon
Buekhannon
Buckhannon
Cedar Grove
Charles Town
Charleston
Charleston
Charleston
Charleston
Charleston
Charleston
Charleston
Charlesgion
Charleslon
Charleston
Charleston
Charlesion
Charleston
CHarleston
Charleston
Charleston
Clarksburg
Clarksburg
Clarksburg
Clarksburg
Clarksburg
Clarksburg
Clay
Clay
Danvilla
Dunbar
Elizabeth
Elizabeth
Elking
Elkine
Elkins
Elkins
Elking
Fairmont
Fairmont
Fairmont
Fairmpnt
Fayetieville
Fayetteville
Foster
Franklin
Franklin
Franklin
Ft Gay



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq,  VLAN Site
184 Department of Health and Human Services (DHHR)
185 Department of Health and Human Services (DHHR)
186 Department of Health and Human Services (DHHR}
187 Department of Health and Human Services {DHHR)
188 Department of Health and Human Services {DHHR)
1B9 Department of Health and Human Services (DHKR)
180 Department of Heaith and Human Servicas (DHHR)
191 Department of Health aRd Human Services (DHHR)
192 Department of Health and Human Services {DHHR}
193 Department of Health and Human Services {DHHR)
154 Pepartment of Health end Human Services (DHHR)
195 Department of Health and Human Services {UHHR)
196 Department of Health and Human Services {DHHR)
197 Department of Health and Human Serviges (DHHR)
188 Department of Heaith and Human Services (DHHR)
199 Department of Heaith and Human Services {DHHR)
200 Department of Health and Human Services (DHHR)
201 Department of Health and Human Services {DHHR)
202 Department of Health and Human Services (DHHR)
203 Department of Health and Human Servines (DHHR}
204 Department of Health and Human Services (DHHR)
205 Department of Health and Human Services {(PHHR)
206 Department of Health and Human Services (DMHR)
207 Department of Heaith and Human Services {DHHR)
208 Department of Health and Human Services (DHHR)
209 Department of Health and Human Services {DHHR)
210 Department of Heaith and Human Services (DHHR}
211 Department of Health and Human Services [DHHR)
212 Pepartment of Health and Human Services {DHHR}
213 Department of Health and Human Services (DHHR)
214 Pepartment of Health and Human Services {DHHR)
215 Departrnent of Health and Human Services {DHHR)
216 Department of Health and Human Services (DHHR)
217 Department of Health and Burnan Services {DHHR)
218 Department-of Health and Human Services {DHHR}
219 Department of Health and Human Services (DHHR)
220 Department of Health and Kuman Services (DHHR)
221 Department of Health and Human Services {DHHR)
222 Departrnent of Health and Human Services {DHHR)
223 Department of Health and Human Services (DHHR)
224 Department of Health 2nd Human Sarvices (DHHR)
225 Department of Heaith and Human Services {DHHR)
226 Department of Health and Human Services (DHHR)
227 Department of Health and Human Services {DHHR}
228 Department of Heaith and Human Services (OHHR}
229 Department of Health and Human Services (DHHR)
230 Department of Health and Human Services {DHHR)
231 Departrent of Health and Human Services (DHHR)
232 Department of Health and Human Services (DHHR)
233 Dapartment of Health and Human Services {DHHR)
234 Depariment of Health and Human Services (DHHR)
235 Department of Health and Human Services {DHHR)
236 Department of Health and Murnan Services (DHHR)
237 Department of Healthi and Human Services [DHHR)
238 Department of Health and Human Services {DHHR)
232 Department of Health and Human Services {DHHR)
240 Department of Health and Human Services (DHHR)
241 Department of Health and Human Services (DHHR)
242 Department of Health and Human Services (DHHR)
243 Department of Heailth and Human Services {(DHHR)
244 Department of Health and Human Services {DHHR)
245 Department of Health and Human Services (DHHR]

Address
537 Enterprise Drive
1493 WV Highway & East
809 Mineral Road

212- 1 East Main Street
235 Barrett Siret

718 Weast Main Street

4 Harmon Canter

101 Beach Strest

85 Industrial Drive

188 Hospital Dr

8208 Court Avenue

8008 Court Avenue

220 W. Main Street

126 Wast Mafn Strest

151 Plsasant Sireet

312 Third Avenus '

320 Sumers St, Suite A
1530 Norway Avenue
1530 Norway Avenue
1530 Norway Avenue
2809 Park Avenue - Sulte 100
703 7th Streaf

611 7th Avanue :
5187 US Route 80 Eest Ste. #12
1948 Wiltshire Road
1585 Corhell Strest
Harley O Staggers, Sr Drive
18351 Veterans Memorial Highway
106 West Main Strast

60 Albright Rd Suite #2
150 Meplewood Avenue
108 Back Valley Road
130 Stration Strest

300 Stration St

18 Circla Drive Rm. 214
102 Third St

2 Edray Business Park
800 Tenth Avenue

819 Third Avenus

433 Mid-Allanlic Parkway
800 Scuth Queen Strest
321 A Lulz Avenue

98 Tavern Road

33 Mouriain Heart Lane
210 Main Straet

+48 Robert C. Byrd Industrial Perk Road

411 Spring Avenue, Sulte 101
721 North Mein Street, Sulte 105,
114 Sputh High Street

100D Eimer W. Prince Drive
180 Hartfisld Road

965 Hartman Run Road

400 Tettech Drive, Suite 2
500 Teltech Drive

100 North Court Street

1238 Nerth State Route 2
1822 E. Main St

26 Trinkty Lane

#25 South. Fourth Avenue
430 South 2hd Avenue

400 5th Strest

211 Sixth Streel

City
Gassaway
Glenville
Glanville
Glenville
Grafton
Grafton
Grafton
Grafion
Grantsvyille
Grantsville
Hamlin
Hamiin
Harrisvilla
Harrigviile
Hinton
Hirdon
Hinfon
Huntington
Huntington
Huntington
Hunlington
Huntington
Huntington
Huntington
Kearmeysville
Keyser
Keyser
Kingwood
Kingwood
Kingwood
Lewisburg
Lindside
(ogan
Logan
Logan
Logan
Marlinton
Martinton
Mariliton
Martingburg
Martinsburg
Martinshurg
Martinsburg
Matheny
Middlebourne
Mocrefield
Moorefisld
Moorefigid
Morganiown
Morgantown
Morgantown
Morgantown
Moundsville
Moundaville
New Cumberiand
New Martinsville
Qak Hill
Oceana
Paden City
Paden City
Parkersburg
Parkersburg
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Seq.  VLAN Site
246 Department of Heaith and Human Services {DHHR)
247 Department of Health and Human Services (DHHR)
248 Department of Heaith and Human Services {OHHR)
249 Department of Health and Human $ervices (DHHR)
250 Depariment of Hedlth and Human Services {DHHR}
251 Department of Health and Human Services {DHHR)
252 Department of Health and Human Services (DHHR)
253 Department of Health and Human Services {DHHR)
254 Department of Health and Human Services (DHHR}
255 Deparbment of Health and Human Services {DHHR)
256 Department of Health and Human Services (DHHR)
257 Department of Health and Humah Services [DHHR)
258 Department of Health and Human Services {DHHR]
259 Department of Health and Human Services (DHHR}
260 Department of Health and Human Services (DHHR)
261 Department of Health and Human Services (DHHR}
262 Department of Heaith and Human Services (DHHR)
263 Department of Health and Human Services {DHHR}
264 Department of Health and Human Services (DHHR)
265 Department of Health and Human Services {iHR}
266 Department of Health and Human Services (DHHR)
267 Department of Health and Human Services (DHHR}
268 Department of Health and Human Services {DHHR)
269 Department of Health and Human Services [DHHR)
270 DBepartment of Health and Human Services {DHHR)
271 Department of Health and Human Services {DHHR)
272 Department of Health and Human Services {DHHR)
273 Department of Heaith and Human Services (DHHR)
274 Department of Health and Hurman Services (DHHR}
275 Department of Heaith and Human Services (DHHR)
276 Department of Health and Human Services (DHHR)
277 Department of Health and Human Services (DHHR}
278 Department of Health and Hurman Services {PHHR})
279 Department of Health.and Human Services (DHHR)
280 Department of Health and Human Services (DHHR)
281 Department of Heatth and Human Services {DHHR)
282 Department of Health and Human Services (DHHR)
283 Department of Heaith and Human Services (DHHR)
284 Department of Health and Human Servicos {DHHR)
285 Department of Health and Human Services (DHHR)
286 Department of Health and Human Services (DHHR)
287 Department of Health and Human Setvices {DHHR)
288 Department of Health and Human Services (DHHR)
289 Department of Health and Human Services {DHHR)
290 Department of Heaith and Human Services {DHHR)
281 Department of Health and Human Sefvices (DHHR)
292 Department of Health and Human Services (DHHR)
293 Department of Health and Human Sendces (DHHR)

294 Department of Health and Human Services (DHHR}

295 Departrent of Health and Human Services {DHHR}
296 Department of Health and Human Services {DHHR)
257 Department of Health and Human Services (DHHR)
298 Department of Heaith and Human Services (DHHR)
259 Department of Health and Human Sevvices {DHHR)
300 Department of Heslth and Human Services (DHHR)
301 Department of Health and Human.Servicas (DHHR}
302 Department of Health and Human Services (DHHR)
303 Department of Health and Human Services [DHHR)
304 Department of Health and Human Services (DHHR)
305 Department of Health and Human Services (DHHR)
306 Department of Health and Human Services {DHHR}
307 Department of Health and Human Services {DHHR)

Address

4421 Emerson Avanue, Suite 102
8346 Seneca Trail

53 Kiess Drive

23 Hospital Drive

93 South Grove Strest

200 South Main Strest

49 Mattaliano Drive

23 Wabash Avanue

1787 Bearhicie Road

Bank and 44 Cedar Street
710 Viand Street

216 5th St

701 22nd Streat

200 Davis Sltreet

978 Blue Prince Road

1411 Notih Waslker Street
107 East Fourth Avenue
2130 Cedar Lakes Road

504 South Church Street

800 South Church St, Suite 2
Ruoiite 50 Edist

24940 North Western Pike
9207 Seneca Trall, South

25 Red Oak Shopping Genter
214 W Edgar Ave.

22 Harbert avenue

313 Maccorkie Ave SW

677 Ripley Road, Suite 3

200 Main Street

1855 South Pleasants Highway
805 Cherry St '

707 Professional Park Drive

1 Steven Road

1020 Broad S,

852 Northside Drive, Sujte 22
1936 Sutton Lane

495 1/2 Old Turnpike Road
19 Putnam Village Shopping Center
150 Hopemont Dr

174 Route 3

1301 34th Streat

26452 E Lynn Re

580 Railroad Avenue

203 Kenova Avenue

110 Norih Main Street

324 Miller Mountain Drive, Suite A
80 North Main Street

109 Municipal Piaza, Suite 600
3622 B West Strast

2619 Pennsylvania Ay, Suile 1
840 Virginla Avenue

454 McDowell Street

830 Virginia Avenue

17 McDowell Street

632 Main Street

11522 Ohio River Road

60 Pennsylvanta Street

21 Amoid Avenue

125 Court Avenue

239 Court Street

936 Sharpe Hospital Road

2 Brown Ave.

City
Parkersburg
Parsons
Pelarsburg
Petersburg
Petersburg
Phitlipt
Phillipi
Phiilipi
Pinsville
Pineville
Paint Plaasant
Point Ploasant
Peint Pleasant
Princeton
Princeton
Princeton
ranson
Ripley
Ripley
Ripley
Romney
Romney
Ronceverte
Ronceverls
Ronceverle
Smithburg
Sauth Charleston
Spencer
Spencer
St, Marys
St. Marys
Summersville
Summersviile
Summersville
Summersville
Sutton
Sution
Teays Vailey
Tema Alta
Unlon
Visnna
Wayne
Wayne
Wayne
Woebster Springs
Woebster Springs
Webster Springs
Weirton
Waeirion
Waeirton
Welch
Welch
Welch
Welch
Wellshung
West Columbla
West Union
Weston
Wesion
Weston
Weslon
Weston



State of WV - OOT Controlled Sites and Libraries implementation List

Seq.  VLAN Site
308 Department of Health and Human Sejvices {DHHR])
308 Department of Health and Human Services {DHHR)
310 Department of Health and Human Services. {ODHHR)
311 Department of Health and Human Services {DHMR)
312 Department of Health and Muman Services {DHHR)
313 Department of Health and Human Services {CHHR)
314 Department of Health and Human Services (D HR)
315 Department of Health and Human Services {DHHR)
316 Department of Health and Human Services {DHHR}
317 Department of Heaith and Human Services [DHHR)
218 Department of Health and Human Services {DHHR)
318 Department of Natural Resouces {DNR)
320 Department of Natural Resouces {DNR)
321 Department of Natural Resouces {PNR)
322 Department of Natural Resouces {ONR)
323 Departmerit of Natural Resouces (DNR)
324 Department of Natural Resouces {DNR)
325 Departinent of Natural Resouces (DNR)
326 Department of Natural Resouces (DNR)
327 Department of Natural-Resouces {DNR)
328 Department of Natural Resouces {DNR}
329 Dapartrent of Naturaf Resouces (DMR}
330 Department of Natural Resouces {DNR}
331 Departmant of Natural Resouces (DNR)
332 Department of Natural Resouces [DNR)
333 Department-of Natural Resouces {DNR}
334 Division of Corrections (Corrections)
335 Division of Corrections {Corrections)
336 Division of Corrections {Corrections)
337 Division of Correttions (Corrections)
33B Division of Corrections {Corrections}
339 Divistor of Correcttons (Corrections)
340 Division of Corrections {Corrections)
341 Division of Corrections (Corrections)
342 Division of Carrections-(Corrections)
343 Division of Correctlons (Corrections)
344 Division of Corrections (Correctiong)
345 Division of Corrections (Corrections)
346 Division of Corrections (Corrections)
347 Divislon of Corrections {Corrections)
348 Division of Correctlons {Corrections)
348 Division of Corrections (Corrections}
850 Division of Corrections {Corfections)
351 Divislon of Corrections {Corrections)
352 Division of Correttions {Corrections}
353 Divislon of Corrections {Corrections)
354 Division of Corrections {Corrections)
355 DWvision of Corrections. [Corrections)
356 Divislon of Correctlons (Corrections}
357 Division of Corrections {Corractions)
358 Division of Carrections (Corrections)
358 Division of Carrections {Corrections)
360 Division of Corrections (Corrections)
361 Division of Cornections {Corrections)
362 Division of Corrections {Correttions)
363 Divislon of Corrections (Corrections)
364 Division of Correctians (Corrections)
365 Division of Corrections {Corrections)
366 Divislon of Corrections (Corrections)
367 Regionai Jails
368 Regional Jalfs
369 Regional Jafls

Address

89 16th Street

1500 Chapline Straet, Rm 106
1060 Chapline Street

1025 Main Street, Sulte 510
46 18th Street

203 Enst 3rd. Avenue

First Ave & Logan St, 2nd Floor
215 Logan Street, Sulte 40
3405 Winfiskd Road

3282 WINFIELD RD UNIT BUS 2
3406 Winfield Ry,

1338 State Street

1110 Railroad Stieet

4856 Pigeon Creai Road
3405 Pipestem Drive

15684 Black Water Lodge Rosd
Route 97 Saulsville Mountain Road
1240 Paul E. Malone Road
20086 Robert C Byrd Drive

738 Ward Road

1 Depot Street

1163 Wildlife Road,

324 4th Avenus

4300 15t Avenue

818 Cacapon Lodge Drive
5601 Long Branch Road

313 Anthony Center Dr.

983 11th 5t.

3225 Robert C Byrd Drive
3048 Robert C. Byrd Drive Suile 100
1330 Plaza Easl

BO7 Brooks St

215 West Main St

4318 Benmar Rd

1200 Harrizoni Avenue

1513 Harrison Ave

103 Academy Street

1236 Sth Ave -

801 Madigon Ave. Room 202
Route 250 South

102 Nerth Msin St

11264 Ohio River Rd

101 8. Cowrt 5t

220 Stration St. Room 306

38 Grapevine Road

1520 Winchesler Ave

80 Court St

901 8th St

1 Mountainside Way

112 Norlhem Regional Corectional Drive
1501 Eoff 5t

225 Holiday Hills

159 Davis Street

2008 Trap Springs Road

17 Couri 51

2880 N. Pleasants Highway St
785 Virginia Ave

110 Park Ave, Sufte 111

1025 Main St

1 C'Hanion Place

1 Lois Lane

300 Pays Drive

City
Whesling
Whesling
Wheeling
Whesling
Wheeling
Williamson
Wiliamaon
Wilfamson
Winfield
WINFIELD
Winfield
Gassaway
Farmingtan
Oskvale
Plpestem
Davis
Mullins
Grafion
Beckley
Elkins
Romney
Paoint Plessant
South Charleston
Nitro
Berkley Springs
Barboursville
White Sulphur Springs
Moundsville
Backley
Beckley
Charlaston
Charlesion
Glarksburg
Hillsboro
Elking
Elkins
Glenviie
Huntington
Huntingtan
Hultongville
Keyser
West Columbia
Lewisburg
Logan
Martingburg
Mariinsburg
Welch
Moundsaville
Mt Olive
Moundsville
Wheeling
Parkersburg
Princeton
Grafton
Ripley
St. Marys
Welch
Walch
Wheeling
Barboursville
Greenwood
Sutton



State of WV - OOT Controlled Sites and Libraries Impiementation List

Seq.  VLAN Site
370 Regional Jalls
371 Regional Jails
372 Regional Jalls
373 Reglonal Jails
374 Reglonal Jajls
375 Offlcs of Techaology (OOT)
376 Office of Technoiogy {OOT) [Aviation]
377 Office of Technelogy {OOT) {Armory!
378 Office of Technotogy (OOT) [Banking]
379 Office of Technology {O0OT) [Boards and Commissians)
380 Dffice of Technology (DOT) [Boards and Commissions)
381 Office of Technology (QOT) [Boards and Commissionsj

382 Office of Technology (0OT) [Bodrds and Commissions]
383 Office of Technology (OOT} [Boardy and Commissions)
384 Office of Technology {OOT) [Boards and Commissions]
385 Office of Technotogy (OOT) [Soards and Commissions]
386 Offlce of Technology (OOT) {Boards and Commissions]
267 Office of Techniology {0OT) [Boards and Commissions]
388 Office of Technology {OOT) [Boards and Commissions]
389 Office of Technology (QOT) [Center for Professions Dev]
390 Office of Technology {0OT) [VA Nursing Home]

391 Office of Technology {OOT) [Commerce)

392 Gitice of Technology {0OT) [Consolidated Bulidings]
393 Qffice of Technology (OOT) [Cuiture and History}

394 Office of Technology (OOT} luvenile Services -Dis)
395 Office of Technology (OOT) [Juvenife Services -DJs}
396 Office of Technology (OOT) [Juvenile Services -DIs]
397 Office of Technology (QOT) {Juvenlle Services -DIS}
398 Office of Technalogy (OOT) fJuvenile Services -DJsj
399 Office of Technology {007} [luvenile Services s)
400 Office of Technology {OOT) [Juvenlle Services -DJS)
401 Office of Technology (OOT) [luvenile Services -DJS]
402 Office of Technalogy (00T} [Juvenile Services -BIS}
403 Office of Technology {O0T) [luvenile Services -DJs)
404 Office of Tethnology (OOT) [Juvenile Services Baliy|
405 Office of Technology (00T} [Juvenile Services -DIS]
406 Office of Technology {OOT) [luvenile Services -DIs)
407 Office of Technology {OCT) [tuvenile Services -DIs]
408 Office of Technology (OOT) [Juvenile Services -DJs]
409 Office of Technology (OOT) [tuvenile Services -DIS}
410 Office of Technology (OOT) [uvenile Services -Dis)
411 Office of Technology [QOT) Luvenile Services -DJS]
412 Office of Technology {OOT) [Juvenile Services ~DJSj
413 Office of Technalogy {OOT) [Forestry]

414 Office of Technology {(OOT} [Forestry]

415 Office of Technology (QOT) [General Sarvices]

416 Office of Technology (OOT) [Mine Safety and Heslth]
417 Office of Technology (OOT) {Mine Safety and Health]
418 Offica of Technology (OOT) [Mine Safety and Health]
412 Office of Technology (OOT} [Mine Safety and Health]
420 Office of Technology (OOT) [Mine Safety and Health)
421 Office of Technology (DOT) [Pension Board])

422 Office of Technology (OOT) [NCO-Volunteer]

423 Office of Technology (GOT) [Office of Admin Hearings]
424 Office of Technology (OOT) [Surpius Property]

425 WV Library Commission

426 WV Library Commission

427 WV Library Commission

428 WV Library Commisston

429 WV Library Commission

430 WV Library Commission

Address
112 Norhern Reglonat Comactional Drive
13 Delin Dr

400 Abbsy Rd

94 grapevine Road

13 Gaston Caperton Dr.

1800 Kanawha Bivil East

502 Eagle Mountain Rd.

1703 Coonskin Dr.

One Players Ciub Dr., Sutte 300
1201 Dunbar Averiue

80 12th Streef,

405 Capito! SL, Suite 800

2210 Kanawha Bouleverd East

1700 MacCorkle Ave. SE

418 Afrport Road

3003 Charleston Town Center, Third Fioor
405 Capitol Straet, Sulie 906

900 Pennslyvania Avenue
808 Capitol Street, Sulie 400
208 Hale Street

One Fresdoms Way

1116 Smith Street

153 West Maln Street

801 Jefferson Ave

69 Faclory Street

1200 Quarrier St

2 Walden Roush Way

801 Shelter Road

843 Shelier Road

467 Main Street

150 Hopemont Drive

807 Mission Drive

108 Martin Drive

2 O'Hanton Place

60 Manfred Holland Way
One Lory Place

800 Emmett Rousch Drive
4000-Chapline St

141 Forestry Camp Road
1186 N Mildred Streest, Ste. 101-102
3551-142 Main Street
11125 Route 52

1014 So, Raleigh Street,
1108 Railroad Street

878 E Main St

008 Bull't Street

1815 Washington Street East
891 Stewart Street

14 Gommerce Dr., Suile 1
550 Industrial Dr.

137 Peach Court

1700 MacCorkle Ave. SE
710 Ceniral Avenue

300 Capilol Street, Suite 1010
2700 Charles Ave

308 Walnut Avenue

214 Midway Rd.

102 Oak St.

4120 Fairmont Rd.

6760 Ashton Upland Rd.
510 Elliot Ave.

City
Moundsvifle
Augusta
Befington
Martingburg
Holden
Charleston
Charfeston
Charleston
Charlaston
Dunbar
Wheesling
Charleston
Charleston
Charaston
Suiton
Charlesion
Charleston
Charleston
Charleston
Charleston
Clarksburg
Charleston
Clarksburg
Meundsville
Clarksburg
Charlaston
Point Pleasant
Princelon
Princefon
Madison
Terra Alta
Parkersburg
Mt Hope
Barboursville
Dunbar
Julian
Marlinsburg
Wheeling
Davis
Ranson
Weirton
Wayne
Martinsburg
Farmington
Milton
Charleston
Charleston
Walch
Morgantown
QOak Hilt
Danvilie
Charleston
Charlaston
Charlesion
Dunbar
Alderson
Alum Craek
Ansted
Morgantown
Ashton
Belington



State of WV - OOT Controlled Sites and Libraries Implementation List

Séq.  VIAN Site
431 WV Library Commission
432 WYV Library Commissien
433 WV Library Commission
434 WV Library Commisston
435 WV Library Commission
436 WV Library Commisston
437 WV Ubrary Commission
438 WV Library Commission
439 Wv Library Commission
440 WV Library Commission
441 WV Library Commission
442 WV Library Commission
443 WV Library Commission
444 Wy Lbirary Commission
445 WV Library Commission
446 WV Library Conmmission
447 WV Library Commission
448 WV Library Commission
449 WV Library Commission
450 WV brary Commission
451 WV Library Commission
452 WV Lbrary Commission
453 WV Library Commission
454 WV Ubrary Commissian
455 WYV Library Commlssion
456 WV Library Commission
457 WV Library Commission
458, WV Library Commission
459 WV Library Commission
460 WV Ltbrary Commission
461 WV Library Commission
462 WV Library Commisslon
463 WV Library Commission
464 WV Library Commission
465 WV Library Commission
466 WV Library Commission
467 WV Library.Commission
468 WYV Library Commission
469 WV Library Cominlssion
470 WV Library Commission
471 WV Library Commission
472 WV Library Commission
473 W Library Commission
474 WV Library Comunission
475 WV Library Commission
476 WV Library Commission
477 WV library Commission
478 WV Library Commission
479 WY Library Commission
480 WV Library CommIssion
481 WV Ubrary Commission
482 WV Library Commission
483 WV Library Commission
484 WV Library Commission
485 WV Library Commission
485 WV Library Commission
487 'WV Library Commission
488 WV Library Comimisston
489 WV Library Commission
480 WV Libraty Commission
491 WYV Library Commission
492 WV Library Commiission

Address

2059 Mason-Dixon Highway
10002 Marshall Highway

4 Mile Creek Rd.

105 E. Main 5t

3530 Buffalo Rd,

14 Hope Lane

235 Kanawha St.

44 Main 5t. Benedum Bldg.
2987 Northwestern Pike
2599 Vance 5t.

601 Railroad St.

614 Main 5t.

47 Ml 5t
63 Library Lane
495 WV Route 65

4348 Steunton Parkersburg Tpk.

500 Rovsevelt Blvd.
411 Mulberry St.

1255 T. ). Jackson Dr.
200 W. Magile Ave.
844 Main 5t.

8608 R, Broadway
56 N. Maln St.

57 Presidents St.

536 Efk.5t.

5 Wharndliffe Ave
224 Walnut St.

200 Beech St.

250 Ml St

5683 Potomic Highland Teail
5556 Interstate Hwy.
22526 Allegheny Highway
608 E. Main St.

207 North Mary St

15 Main St.

54 Third 5t.

3450 HORNET HIGHWAY
368 Norway Ave.

203 Richmond 5t.

901 14th St.

410 Midland Trail

120 West Virginia Ave.
126 Excellence Way
1200 Oak St.

103 Main St

205 W, Main 5t,

1 Library Lane, Sulte 1
6365 Cox Lane

16 Wildcat way

120 E. Mzin St.

375 Main St.

511 E. McDonald Ave.
8 Brown 5t.

97 First Ave.

201 Marshall St.

£3 Nontrade St.

301 BROAD ST

9407 SENECA TRAIL
1140 Smith St,

507 Ferry St.

121 Crosby Rd.

2005 Grafton Rd.

City
Blacksville
Bradshaw
Branchland

-Buckkannon

Buffalo
Burfington
Burnsville
Cameron
Capon Bridge
Chapmanville
Chester
Clay
Cowen
Cralgsviile
Delbarton
Durbin
Eleanor
Elizabeth
Falling Waters
Fayettevifle
Follansbee
Fort Gay
Franklin
Ft. Ashby
Gassaway
Gilbert
Glenville
Grafton
Grantsville
Green Bank
Hanover
Harman
Harrlsville
Hedgesville
Helvetia
Hifisbore
Hundred
Huntington
Huntington
Huntington
Hurrcane
larger
Inwood
Keriova
Kermh
Kingwood
Left Hand
Lesage
Logan
Lost Creek
Madison
Man
Mason
Matawan
McMechen
Meadow Bridge
Middiebautne
Wil Creek
Milten
Montgomery
Morgantown
Morgantown
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Seq.  VLAN Site

493 WV Library Commission
494 WV Library. Commission
495 WV-Ubrary Commisslon
495 WYV Library Commission
497 WV Library Cormmission
498 WV Library Commission
4939 WV Library Commission
500 WV Library Commiission
501 WV Library Commission
502 WV Library Commission
503 WV Library Commission
504 WV Library Commission
505 WV Library Commlssion
506 WYV Library Commission
507 WV Library Commission
508 WV Library Commission
509 WV Library Commission
510 WV Library Commission
511 WV Library Commission
512 WV Ubrary Commission
513 WV Library Commission
514 WV Ubrary Commission
515 WV Ubrary Commission
516 WV Library Commission
517 WV Library Commission
518 WV Library Commission
519 WV Library Commission
520 WV Library Cammission
521 WV Library Commission
522 WV Library Commiission
523 WV Library Commission
524 WV Library Commission
525 WV Library Commisslen
526 WV Library Commission
527 WV Library Commission
528 WV Library Commission
529 WV Library Commission
530 WV Library Commission
531 WV Library Commission
532 WV Library Commission
533 WV Library Commission
534 WV Library Commission
535 WV Library Commission
536 WV Library Commission
537 WV Library Commission
538 WV Library Commission
535 WV Library Commission
540 WV Library Coimmission
541 WV Library Commission
542 WV Library Commission
543 WV Lbrary Commission
544 WYV Library Commission
545 WV Library Commission
546 WV Library Commission
547 WV Library Commission
548 WV Library Commission
549 WV Library Commission
550 WV Library Commisslon
551 WV Library Commission
5§52 WV Library Commission
553 WV Library Commission
554 WV Library Conmilssion

Address

8455 Union- Highway
500 Main St

102 Fourth 5t.

210 So. Court §t.
106.Main St.

24 Fire Branch Ave.
1300 Buckhannon Pike
1519 Cook Parkway
114 So. Fourth Ave.
301 Walnut St.

250 Maser Ave.

411 Main St.

23 Coellege Dr.

1 Chiids Ave.

1 Main 5t

124 Castle Rock Ave,
2858 Chareston Rd.
494 John Slack Cir,
378 7th 5t

323 Virginia St.
8 White Ave.

712 W. Maln 5t.

713 Nicholas St.
8871 WVRL. 23
5575 Madison Creek Rd.
440 Flattep Rd.

100 E, German Ave,
40 Bridge St.

518 Wells St.

116 Snowshoe Or.
1713 Blizzard Dr. S0.
103 First 5t.

110 Parking Plaza
101 Lafayette St.

49 Church St.

500 Main St.

TO1B E. State Ave.
384 And St

103 South 5t.

USRL 2198,

2 Cunningham Lane
701 Berwind Lake Rd.
250 Virginia St,

325 Keyser St.

331 5. Main St.

90 Howard 5t.

945 Main St.

148 Court Ave,
38487 Pond Fork Rd.
208 W, Main St.
38175 Coal River Rd.,
101 Logan St.

201 W. 5th 52,

4120 Fairmont Rd.
600 Commerce 5t
1150 Route 20 South Rd,
416 DavisAve.

7959 Lynn Ave.

151 Polk 5t.

201 Temple 5t.
4219 5. Rt. 34

105 N. Main St.

City
Mount Storm

Mt. Hope
Mullen's
New Cumberland
New Haven
Northfork
Nutter Fort
QOceana
Paden City
Parsons
Paw Paw
Pennsboro
Peterstown
Piedmont
Plne Grove
Pinevifle
Poca
Racine
Rainelie
Ravenswood
Richwood
Ronceverte
Rupert
Salem
Salt Rock
Shady Spring
Shepherdstown
Shinnston
‘Sistersville
Slatyfark
Parkersburg
Sophia
Spencer
St. Marys
Summit Polnt
Sutton
Terra Alta
Thomas
Union
velley Heed
Walon
war
Waverly
Wayne
Webster Springs
Welch
Wellshurg
Weston
Wharton
White Sulphur Springs
Whitesville
Williamson
VWHliamstown
Morgantown
Bluefield
Buckhannon
Elkins
Hamlin
Harpers Ferry
Hintgn
Hurritane
Keyser
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Seq.  VLAN Site

555 WV Library Commission
556 WV Library Commission
557 WV Library Commission
558 WV Libraty Commission
559 WV Library Commission
5860 WV Library Commission
561 WV Library Commission
562 WV Ubrary Commission
563 WV.Ubrary Commission
564 WV Library Commission
565 WV Library Commission
566 WV Library Commission
567 WV Library Commission
568 WV Library Commission
569 WV Library Commission
570 WV Library Commission
571 WV Library Commission
572 WV Library Commission
573 WV Library Commissich
574 WV Library Commission
575 WV Library Commission
576 WV Library Cormmission

Address
152 Robert W. McCormick Dr.
500 8th St

102 N. Maln St.
373 Spruce St.

700 Fifth St.

160 Washington St.
611 Maln St.

18 Mt. View St.
102 So. Main 5t.
508 Viand'5t.

208 N, Church 5t.
153'W. Main St.
312 4th Ave.

6201 Webster Rd.
2300 River Road
117 Court St.

221 N, Kanawha 5t.
404 W. pike St.
455 9th St

101 W. King St.
3100 Emerson Ave.
3442 Main St.

City
Lewisburg
Marlinton
Muoorefield
Morgantown
Moundsviile
New Martinsville
Cak Hilf
Petershurg
Philippi

Point Pleasant
Ripley
Romney
South Charleston
Suramersvilla
Vienna

West Union
Beckley
Clarkshurg
Huntington
Martinsburg
Parkershurg
Weirton



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq. VLAN She
Core OOT Core
Core  OOT Core
1 Bureau of Employment Programs {BEP)
2 Bureau of Employment Programs {BEP)
4 Bureau of Employment Programs (BEP)
4 Bureau of Employment Programs (BEP)
5 Bureau of Employment Programs (BEP}
6 Bureau of Employment Programs {BEP)
7 Bureau of Employment Programs (BEP)
8 Bureau of Employment Programs (BEP)
9 Bureau of Employment Programs {BEP)
10 Bureau of Employment Programs (BEP)
11 Bureau of Employment Programs (BEP)
12 Bureau of Employment Programs {BEP)
13 Bureau of Employment Programs (BEP)
14 Bureau of Employment Programs (BEP)
15 Bureau of Employment Pragrams {BEP)
16 Bureau of Employment Programs (BEP)
17 Bureau of Employment Programs {BEF)
18 Bureau of Employment Programs (BEP)
15 Bureau of Employment Programs {BEP)
20 Bureau of Employment Programs (BEP)
21 Rehabilitation Services
22 Rehabliltation Services
. Rehabilitation Services

24 Rehabilitation Services

25 Rehabilitation Services

26 Rehabilitation Services

27 Rehakilitation Services

28 Rehabilitation Services

29 Rehabilitation Services

30 Rehabliitation Services

31 Rehabilltatlon Services

32 Rehabllitation Services

33 Rehabilitation Services

34 Rehabilitation Services

35 Rehabllitation Services

36 Rehabilitation Services

37 Rehabilitation Services

38 Rehabilitatlon Services

39 Rehabilitation Services

40 Rehabllitation Services

41 Rehabilitation Services

42 Rehabllitation Services

43 Rehabilitatlon Services

44 Rehabllitation Services

45 Rehabilltatlon Services

46 Rehabilitation Services

47 Department of Environmental Protection (DEP)
48 Department of Environmental Protection (DEP)
49 Department of Environmental Protection {DEP}
50 Department of Environmental Protection (DEP)
51 Department of Environmental Protection {DEP)
52 Department of Environmental Protection (DEP)
53 Department of Environmental Protection (DEP)
54 Department of Environmental Protection (DEP)
55 Department of Environmental Protection (DEP)
56 Department of Environmental Protection (DEP)
57 Department of Environmental Protection (DEP)
58 Department of Environmental Protection {DEP)
59 Department of Environmental Protection (DEP)

Address

1900 Kanawha Blvd, East, Bullding 6
200 West Main Street

300 New River Town Center

16 Sterling Drive

1321 Plaza East

1023 N Randolph Ave

2698 Park Avenue, Suite 240
9554 Teays Valley Rd,

21 Red Oaks Shopping Center
300 Prosperity Lane Suite 277
891 Auto Parts Place, Suite 1314
161 Robert C Byrd Industrial Park Road, suite 1
304 Scolt Ave

257 North State Route 2,

300 Lakeview Centor

225 Sixth Street

185 Davls Street

830 Northside Drive, Suite 123
100 Municipal Plaza, Suite 300
110 Park Ave, Suite 100

1275 Warwood Ave.

120 West 1st Avenue

800 New River Town Canter

500 Quarier Strest, Sulte 500

107 Capltol St

4701 MacCorkle Ave. SE
107 Cambridge Place

1025 North Randolph Avenue
2698 Park Ave, Suite 200

1004 Baron Drive

67 North Tornado Way

777 N. Jefferson 5t

891 Auto Parts Pface, Suite 131
151 Robert G Byrd Industrial Parik Road, suite 3
124 South High St

316 Howard Ave

10 McJunkin Read

549 Mall Road

400 5th St

195 Davis St

2092 5th St

24939 Northwestern Pike

714 Wells St

321 Market St

830 Northside Drive, Suite 113
100 Municipal Plaza, Suite 200
110 Park Ave

100 Market Place Plaza, Sulie 38
101 Cambridge Place

601 57th Street, SE

4994 Elk River Road

2031 Pleasant Valley Rd
Route 20 South

367 Gus Douglas Lane

1101 George Kostas Dr,

254 Industrial Drive

2311 Ohio Ave,

105 South Railroad Street
22288 Northwestern Pike,

18 Putnam Village

331 Court St. Suite 204

Chy
Charleston
Clarksburg
Beckley
Bridgeport
Chareston
Elkins
Huntington
Humicans
Lewisburg
Logan
Martingburg
Mocrefield
Morgantown
New Martinsville
Parkersburg
Point Pleasant
Princeton Bluefield
Summersville
Welrton

Welch
Wheeling
Williamson
Beckley
Charleston

Charleston

Kanawha City
Clarksburg
Elking
Huntington
Institute
Keyser
Lewisburg
Martinsburg
Moorefield
Morgantown
Mullens

Nitro

Dak Hill
Parkersburg
Princeton

Pt Pleasant
Romney
Sistersville
Spencer
Summersville
Weirton
Welch
Weston
Bridgeport
Charleston
Elkview
Faimont
French Creek
Charleston
Logan

Qak Hill
Parkersburg
Philippi
Romney
Teays Valley
Welch



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Site
60 Department of Environmental Protection {DEP)

61 Tax & Revenue
62 Tax & Revenue
63 Tax & Revenue
64 Tax & Revenue
65 Tax & Revenue
66 Tax & Revenue
67 Tax & Revenue
68 Tax & Revenue
69 Tax & Revenue
70 Tax & Revenue
71 Department of Motor Vehicles {DMV)
72 Department of Motor Vehicles (DMV)
73 Department of Motor Vehicles (DMV)
74 Department of Motor Vehicles {DMV)
75 Department of Motor Vehicles (DMV)
76 Department of Motor Vehicles (DMV)
77 Department of Motor Vehicles {DMV)
78 Department of Motor Vehicles (DMV)
79 Department of Motor Vehicles (DMV)
80 Department of Mator Vehicles {DMV)
81 Department of Motor Vehicies (DMV)
82 Department of Motor Vehicles (DMV)
83 Department of Motor Vehicles {OMV)
84 Department of Motor Vehicles (DMV)
85 Department of Motor Vehicles (DMV)
86 Department of Motor Vehicles (DMV)
87 Department of Motor Vehicles {DMV)
88 Department of Motor Vehicles (DMV)
83 Department of Motor Vehicles (DMV)
90 Department of Motor Vehicles {DMV)
91 Department of Motor Vehicles (DMV)
92 Department of Motor Vehicles (DMV}
93 Department of Motor Vehicles {DMV)
94 Department of Motor Vehicles (DMV)
95 Department of Motor Vehicles (DMV)
96 Department of Motor Vehicles (DMV)
57 Department of Motor Vehicles (DMV}
28 Department of Motor Vchicles {DMV)
92 Department of Motor Vehicles (DMV)
100 Department of Transportation {DOT}
101 Department of Transportation {DOT)
102 Department of Transportation {DOT)
103 Department of Transportation {DOT}
104 Department of Transportation {DOT)
105 Department of Transportation (DOT)
106 Department of Transportation {DOT)
107 Department of Transportation (DOT)
108 Department of Transportation {DOT)
109 Department of Transportation (DOT}
110 Department of Transportation (DOT)
111 Department of Transportation (DOT)
112 Department of Transportation (DOT)
113 Department of Transportation {DOT)
114 Department of Transportation (DOT)
115 Department of Transportation {DOT)
116 Department of Transportation {DOT)
117 Department of Transportation (DOT)
118 Department of Transportation (DOT)
119 Department of Transportation {DOT)
120 Department of Transportation {DCT)
121 Department of Transportation (DOT)

Address

131A Penisula St
1208 Quarrier St
1001 Lee Street
1124 Smith Street

1900 Kanawha Bivd E., West Wing - Capitol Complex 3 " FI

407 Neville St, Suite 109
200 Wast Main Strest
2689 Park Ave, Suite 230
387 Mid Atlantic Parlway
400 5" Street

40 14" Street, Suite 101
107 Pinecrest Dr.

105 Platinum Dr. Suite D
24 Ruland Rd.

1358 Hansford Streat
1800 Kanawha Blvd East
1028 N Randolph Ave,
208 Marion Square

295 Skidmore Lane

100 Thorn Creek Road, Suite 300

208 Hale Street

801 Madison Ave.

14 Kanawha Mall

148 Maplewood Ave
428 Main Street

38 Severna Parkway
410 South Main Street

1525 Deckers Creek Blwd.

400 Teletach Dr. Ste 100
627 Lubeck Avenue

198 Davis Strest

1408 Kanawha Straet
1606 Washington Street
22278 Northwestemn Pike
115 Church Street

Sulte 100 Municlpal Plaza Route 2 and Cove Rd.

92 McDowel! Street
26800 Eoff Street
225 E, % Ave,
116 Libarty Square

10800 Northwestern Turnplke

1121 N Randolph Ave
1510 Grafton Road
1317 Hansford St
1510 Kanawha Blvd E

300 Capitol Street, Sutes 1010 & 1002

148 Stonahouse Road

2120 Northwestemn Turnpike

8174 Old Logan Rd

1 DOT Dr

624 Depot St

2462 Murphys Run Rd
120 Water Plant Dr
269 Charleston Rd

56 DOH Drive

119 Railcross Rg

937 US Route 18 South
281 Tunnel Hili Rd
368 Old Route 73

95 Goshen Rd

3870 National Rd

1 Highway Garage Rd

City
Wheeling
Charleston
Chareston
Charleston

Charleston
Beckley
Clarksburg
Huntington
Martinsburg
Parkersburg
Whealing
Beckiey
Bridgeport
Keameysville
Charleston
Charleston
Elkins
Fairmont
Flatwoods
Franklin
Charleston
Huntington
Kanawha City
Lewisburg
Logan
Martinsburg
Moorefield
Morgantown
Moundsville
Parkersburg
Princeton
Pt. Pleasant
Records
Romney
Spencer
Weirton
Welch
Wheeling
Wililamson
Hurricane
New Creek
Elkins
Morgantown
Charleston
Chareston

Charleston
Lewlisburg
Burlington
Chapmanvilie
Moundsville
Parkersburg
Bridgeport
Moorefisld
Spencer
Romney
Clarksburg
Weston
Salem
Bruceton Mills
Morgantown
Triadelphia
Willtamson



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Site

122 Department of Transportation (DOT)

123 Department of Transportation (DOT)

124 Department of Health and Human Services {DHHR)
125 Department of Heafth and Human Services {DHHR)
126 Department of Health and Human Services {DHHR)
127 Department of Health and Human Services {DHHR)
128 Department of Health and Human Services {DHHR)
125 Department of Health and Human Services {DHHR)
130 Department of Health and Human Services (DHHR)
131 Department of Health and Human Services {DHHR)
132 Department of Health and Human Services [DHHR)
132 Department of Health and Human Services (DHHR)
134 Department of Heaith and Human Services (DHHR)
135 Department of Health and Human Services {DHHRY}
136 Department of Health and Human Services {DHHR)
137 Department of Health and Human Services {DHHR)
138 Department of Health and Human Services {DHHR)
139 Department of Health and Human Services {DHHR)
140 Department of Health and Human Services (DHHR)
141 Department of Health and Human Services {DHHR)
142 Department of Health and Human Services {DHHR}
143 Department of Health and Human Services [DHHR)
144 Department of Health and Human Services {(DHHR)
145 Department of Health and Human Services {DHHR})
146 Department of Health and Human Services {DHHR)
147 Department of Health and Human Services {DHHR)
148 Department of Health and Human Services (DHHR)
149 Department of Health and Human Services (DHHR)
150 Department of Health and Human Services {DHHR)
151 Department of Health and Human Services (DHHR)
152 Department of Health and Human Services (DHHR)
153 Department of Health and Human Services {DHHR}
154 Department of Health and Human Services (DHHR)
155 Department of Health and Human Services (DHHR)
156 Department of Health and Human Services (DHHR}
157 Department of Health and Human Services {DHHR}
158 Department of Health and Human Services (DHHR)
159 Department of Health and Human Services {DHHR)
160 Department of Health and Human Services {DHHR}
161 Department of Health and Human Services [DHHR)
162 Department of Health and Human Services {DHHR}
163 Department of Health and Human Services (DHHR)
164 Department of Health and Human Services {(DHHR)
165 Department of Health and Human Services (DHHR)
166 Department of Health and Human Services {DHHR)
167 Department of Health and Human Services {DHHR)
168 Department of Health and Human Services (DHHR)
169 Department of Health and Human Services {DHHR)
170 Department of Health and Human Services (DHHR)
171 Department of Health and Hurnan Services (DHHR)
172 Department of Health and Human Services {DHHR)
173 Department of Health and Human Services (DHHR)
174 Department of Health and Human Services {DHHR})
175 Department of Health and Human Services {DHHR)
176 Department of Health and Human Services {DHHR)
177 Department of Health and Human Services (DHHR)
178 Department of Heaith and Human Services (DHHR)
179 Department of Health and Human Services {DHHR)
180 Department of Health and Human Services {DHHR)
181 Department of Health and Human Services {DHHR)
182 Department of Health and Human Services {DHHR)
183 Department of Health and Human Services {DHHR}

Address

4478 Triplett Ridge Rd
410 South Main St

1 Jerry Lane

74 Periwinkle Lane

407 Nevilie Strest

1500 Harper Read

100 East Prince Street
105 8. Elsenhower Dr
228 Ragland Road

192 Industrial Park Lane
84 1 Regal Court

187 South Green Sireet
1644 Valley Road

34 Auction Lane

156 North Locust Street
33 Southfork Plaza Drive
408 Alexander Street
238 Willow Springs Dr
231 Capitol Street, Sulte 200
1716 Pennsylvania Ave
101 Dee Dr.

619 Virginia Street W
800 Pennsylvania Ave
1800 Virginia St

350 Capitol St

231 Capltol Street

1321 Plaza East

4710 Chimney Drive

108 Lee Street

Kanawa Blvd

800 Bullit Street

808 B Street, Suite G
1012 Kanawha Bivd East
1701 5th Avenue

633 West Pike Street
110 North Sixth Street, Suite 3
115 South 4th Street
330 West Main Street
315 North Ohio Avenue

104 East Main Street, Colonial Village, Suite 2C

84 Main Street

452 Main Street

213 Kenmore Drive
4180 W. Washington St
124 Courl St, Suite 3
88 Senior Circle

1027 North Randolph Avenue
230 Heavner Ave

201 Henry Avenue
1200 Harrison Avenue
107 Davis Street

300 Second Street

401 Guffey Street

Hennen Building, 118 Adams Street, Suites 201A

532 Pennsylvania Avenue

1400 Virginia Street

202 Church Street

156 Resource Lane, Foster, VW

100 Thomn Creek Road, Suite 200

223 Mill Road
200 Confederate Road
71 Wayne St

City
Clay
Moorefield
Augusta
Barboursville
Beckley
Beckley
Beckley
Beckisy
Becklay
Beach Bottom
Berkeley Springs
Berkelsy Springs
Berkeley Springs
Buckhannon
Buckhannon
Buckhannon
Cedar Grove
Charles Town
Charleston
Charleston
Charleston
Charleston
Charleston
Charlaston
Charleston
Charleston
Charleston
Chaneston
Charleston
Charleston
Charleston
Charleston
Charleston
Charleston
Clarksburg
Ciarksburg
Clarksburg
Clarksburg
Ciarksburg
Clarksburg
Clay

Clay
Danville
Dunbar
Elizabeth
Elizabeth
Elking
Elkins
Elkins
Elkins
Elking
Fairmont
Fairmont
Fairmont
Fairmont
Fayetteville
Fayetteville
Foster
Franklin
Franklin
Franklin

Ft Gay



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Site

184 Department of Health and Human Services (DHHR}
185 Department of Health and Human Services (DHHR)
186 Department of Health and Human Services (DHHR)
187 Department of Health and Human Services {(DHHR)
188 Departrent of Health and Human Services (DHHR)
189 Department of Health and Human Services {DHHR}
190 Department of Health and Human Services (DHHR)
191 Department of Health and Human Services {DHHR)
192 Department of Health and Human Services (DHHR)
193 Department of Health and Human Services (DHHR)
194 Department of Health and Human Services {DHHR)
155 Department of Health and Human Services (DHHR)
196 Department of Health and Human Services {DHHR}
197 Department of Health and Human Services (DHHR)
198 Department of Health and Human Services {DHHR)
199 Department of Health and Human Services [DHHR)
200 Department of Health and Human Services (DHHR)
201 Department of Health and Human Services [DHHR)
202 Department of Health and Human Services (DHHR)
203 Department of Health and Human Services (DHHR)
204 Department of Health and Human Services (DHHR)
205 Department of Health and Human Servicas {DHHR)
206 Department of Health and Human Services (DHHR)
207 Department of Health and Human Services {DHHR)
208 Department of Heaith and Human Services (DHHR)
203 Department of Health and Human Services (DHHR)
210 Department of Heaith and Human Services (DHHR)
211 Department of Health and Human Services {DHHR)
212 Department of Health and Human Services (DHHR)
213 Department of Health and Human Services (DHHR)
214 Departrment of Health and Human Services (DHHR})
215 Department of Health and Human Services (DHHR)
216 Department of Health and Human Services {DHHR)
217 Department of Health and Human Services (DHHR)
218 Department of Health and Human Services [DHHR)
219 Department of Heaith and Human Services (DHHR)
220 Department of Health.and Human Services {DHHR)
221 Department of Heaith and Human Services {DHHR)
222 Department of Health and Human Services (DHHR})
223 Department of Health and Human Services (DHHR)
224 Department of Health and Human Services (DHHR)
225 Department of Heaith and Human Services (DHHR)
226 Department of Health and Human Services (DHHR)
227 Department of Health and Human Services {DHHR)
228 Department of Health and Human Services (DHHR)
229 Department of Heaith and Human Services (DHHR)
230 Department of Health and Human Services (DHHR}
231 Department of Health and Human Services {DHHR)
232 Department of Health and Human Services [DHHR)
233 Department of Health and Human Services (DHHR)
234 Department of Health and Human Services (DHHR)
235 Department of Health and Human Services (DHHR)
236 Department of Health and Human Services (DHHR)
237 Department of Health and Human Services (DHHR)
238 Department of Health and Human Services (DHHR}
239 Department of Health and Human Services {DHHR)
240 Department of Heaith and Human Services (DHHR)
241 Department of Health and Human Services {DHHR)
242 Department of Health and Human Services (DHHR)
243 Department of Health and Human Services {DHHR)
244 Department of Heaith and Human Services (DHHR)
245 Department of Health and Human Services (DHHR)

Address

537 Enterprise Drive
1493 WV Highway 5 East
808 Mineral Road

212- 1 East Main Sireet
235 Barrett Street

718 West Main Street

4 Harmon Center

101 Beech Street

85 Industrial Drive

186 Hospital Dr

8208 Court Avenue

8008 Court Avenue

220 W. Main Street

125 West Main Street

151 Pleasant Street

312 Third Avenue

320 Sumers St, Sulte A
1530 Norway Avenue
1530 Norway Avenue
1530 Norway Avenue
2689 Park Avenue - Suite 100
703 7th Street

611 7th Avenue

5187 US Routs 80 East Ste. #12
1848 Wiltshire Road

1585 Comell Strest
Harley O Staggers, Sr Drive
18351 Veterans Memorial Highway
106 Wast Main Street

60 Albright Rd Suite #2
150 Maplewood Avenue
108 Back Valley Road
130 Stratton Straet

300 Stratton St

18 Circle Drive Rm. 214
102 Third St

2 Edray Business Park
800 Tenth Avenue

818 Third Avenue

433 Mid-Atlantic Parkway
800 South Quesn Street
321 A Lutz Avenue

99 Tavern Road

33 Mountain Heart Lane
210 Main Street

148 Robert C. Byrd Industrial Park Road

411 Spring Avenue, Suite 101
721 North Main Street, Sulte 105,
114 Scuth High Streat

1000 Elmar W, Prince Drive
190 Hartfield Road

965 Hartman Run Road

400 Teitech Drive, Suite 2
500 Teltech Drive

100 North Court Street

1236 North State Route 2
1822 E. Main St

26 Trinity Lane

425 South Fourth Avenue
430 South 2nd Avenue

400 5th Street

211 Sixth Street

City
Gassaway
Glenville
Glenville
Glenville
Grafton
Grafton
Grafton
Grefton
Grantsville
Grantsville
Hamlin
Harmiin
Harrisville
Harrisville
Hinton
Hinton
Hinton
Huntington
Huntington
Huntington
Huntington
Huntington
Huntington
Huntington
Kearneysville
Keyser
Keyser
Kingwood
Kingwood
Kingwood
Lewisburg
Lindsfde
Logan
Logan
Logan
Logan
Marlinton
Marlinton
Marlinton
Martinsburg
Martinsburg
Martinsburg
Martinsburg
Matheny
Middiebourne
Moorefield
Moorefleld
Moorefleld
Morgantown
Morgantown
Morgantown
Morgantown
Moundsville
Moundsville
New Cumberfand
New Martinsville
Oak HIi
Oceana
Paden City
Paden City
Parkersburg
Parkersburg



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Site

246 Department of Heaith and Human Services (DHHR)
247 Department of Health and Human Services (DHHR)
248 Department of Health and Human Services (DHHR})
245 Department of Health and Human Services (DHHR)
250 Department of Health and Human Services {DHHR}
251 Department of Health and Human Services {DHHR)
252 Department of Health and Human Services (DHHR)
253 Department of Health and Human Services (DHHR}
254 Department of Health and Human Services (DHHR)
255 Department of Health and Human Services (DHHR})
256 Department of Health and Human Services {(DHHR)
257 Department of Health and Human Services (DHHR)
258 Department of Health and Human Services {(DHHR)
259 Department of Health and Human Services (DHHR)
260 Department of Health and Human Services {OHHR}
261 Department of Health and Human Services (DHHR)
262 Department of Health and Human Services {DHHR)
263 Department of Health and Human Services {DHHR)
264 Department of Health and Human Services (DHHR}
265 Department of Health and Human Services {DHHR)
266 Department of Health and Human Services (DHHR)
267 Department of Health and Human Services {DHHR)
268 Department of Health and Human Services {DHHR)
269 Department of Health and Human Services {DHHR}
270 Department of Health and Human Services (DHHR)
271 Department of Health and Human Services (DHHR)
272 Department of Health and Human Services {(DHHR)
273 Department of Health and Human Services {DHHR})
274 Department of Health and Human Services (DHHR)
275 Department of Health and Human Services (DHHR)
276 Department of Health and Human Services {DHHR)
277 Department of Health and Human Services (DHHR)
278 Department of Health and Human Services {DHHR)
279 Department of Health and Human Services {DHHR)
280 Department of Health and Human Services (DHHR})
281 Department of Health and Human Services (DHHR)
282 Department of Health and Human Services (DHHR)
283 Department of Health and Human Services {DHHR}
284 Department of Health and Human Services (DHHR)
285 Department of Health and Human Services (DHHR)
286 Department of Health and Human Services (DHHR}
287 Department of Health and Human Services (DHHR)
288 Department of Heaith and Human Services (DHHR)
289 Department of Health and Human Services (DHHR}
290 Department of Health and Human Services (DHHR)
291 Department of Health and Human Services (DHHR)
292 Department of Health and Human Services (DHHR)
293 Department of Health and Human Services {DHHR)
294 Department of Heaith and Human Services (DHHR)
295 Department of Health and Human Services {DHHR)
296 Department of Health and Human Services (DHHR)
297 Department of Health and Human Services (DHHR)
298 Departmenl of Health and Human Services {DHHR)
299 Department of Health and Human Services {(DHHR)
300 Department of Health and Human Services (DHHR)
301 Department of Health and Human Services {DHHR)
302 DPepartment of Health and Human Services (DHHR)
303 Department of Health and Human Services (DHHR)
304 Department of Health and Human Services {DHHR)
305 Department of Health and Human Services {DHHR}
306 Department of Health and Human Services (DHHR)
307 Department of Health and Human Services {DHHR)

Address

4421 Emerson Avenue, Suite 102
9346 Seneca Trail

53 Kiess Drive

23 Hogpital Drive

93 South Grove Street

208 South Main Street

49 Mattaliano Drive

23 Wabash Avenue

1787 Bearhole Road

Bank and 44 Cedar Street
710 Viand Street

216 5th St

701 22nd Street

200 Davis Street

878 Blue Prince Road

1411 North Waslker Street
107 East Fourth Avenue
2132 Cedar Lakes Road

504 South Church Street
600 South Church St, Suite 2
Route 50 East

24940 North Western Pike
9207 Seneca Trail, South

25 Red Oak Shopping Center
214 W Edgar Ave,

22 Herbert avenue

313 Maccorkle Ave SW

677 Ripley Road, Suite 3

200 Main Street

1655 South Pleasants Highway
805 Cherry St

707 Professional Park Drive

1 Steven Road '

1020 Broad St.

852 Northslde Drive, Suite 22
1936 Sutton Lane

495 1/2 Oid Tumpike Road

19 Putnam Village Shopping Center
150 Hopemont Dr

174 Route 3

1301 24th Street

26452 E Lynn Rd

590 Railroad Avenue

203 Kenova Avenue

110 North Main Street

324 Miller Mountain Drive, Suite A
80 North Main Street

400 Municipal Plaza, Suite 800
3822 B West Street

2619 Pennsylvania Av, Suite 1
840 Virginia Avenue

454 McDowell Street

830 Virginia Avenue

17 McDowell Street

632 Main Straet

11522 Ohio River Road

60 Pennsylvania Street

91 Amold Avenue

125 Court Avenue

239 Court Street

936 Sharpe Hospltal Road

2 Brown Avea.

City
Parkersbung
Parsons
Petarsburg
Petersburg
Petersburg
Phillipi

Phillipi

Philitpl
Plneville
Pineville

Point Pleasant
Point Pleasant
Point Pleasant
Princeton
Princeton
Princeton
ranson

Ripley

Ripley

Ripley
Romney
Romney
Ronceverte
Ronceverte
Ronceverte
Smithburg
South Chareston
Spencer
Spencer

St. Marys

St. Marys
Summersville
Summersville
Summersville
Summersville
Sutton

Sutton

Teays Valley
Terra Alta
Union

Vienna
Wayne
Wayne
Wayne
Webster Springs
Webster Springs
Webster Springs
Weirton
Weirten
Welrton
Welch

Welch

Welch

Wealch
Walisburg
West Columbia
West Union
Waston
Waeston
"Weston
Weston
Weston
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Seq.  VLAN Site
308 Department of Health and Human Services {DHHR)
309 Department of Health and Human Services {DHHR)
310 Department of Health and Human Services {DHHR)
311 Department of Health and Human Services (DHHR)
312 Department of Health and Human Services (DHHR}
313 Department of Health and Human Services (DHHR)
314 Department of Health and Human Services (DHHR})
315 Department of Health and Human Services (DHHR}
316 Department of Health and Human Services (DHHR)
317 Department of Health and Human Services [DHHR)
318 Department of Health and Human Services (DHHR)
319 Department of Natural Resouces {DNR)
320 Department of Natural Resouces {DNR})
321 Department of Natural Resouces {DNR)
322 Department of Natural Resouces {DNR}
323 Department of Natural Resouces {DNR)
324 Department of Natural Resouces {DNR}
325 Department of Natural Resouces (DNR)
326 Department of Natural Resouces {DNR}
327 Department of Natural Resouces {DNR)
328 Department of Natural Resouces (DNR}
329 Department of Natural Resouces (DNR)
330 Department of Natural Resouces (DNR)
331 Department of Naturai Resouces (DNR)
332 Department of Natural Resouces {DNR)
333 Department of Natural Resouces (DNR)
334 Division of Correctlons (Corrections)
335 Division of Corrections (Correcticns)
336 Division of Corrections {Corrections)
337 Diviston of Corrections {Corrections)
338 Division of Corrections (Corrections)
333 Division of Correctlons {Correctfons)
340 Division of Corrections (Corrections)
341 Division of Corrections {Corrections)
342 Division of Corrections (Corrections)
243 Division of Corrections {Carrections)
344 Division of Corrections {Corrections)
345 Division of Corrections {Corrections)
346 Division uf Corrections (Corrections)
347 Divislon of Corrections (Corrections)
348 Division of Corrections {Corrections)
349 Division of Corrections {Corrections)
350 Division of Corrections {Corrections)
351 Division of Corrections (Corrections)
352 Division of Corrections {Corrections)
353 Divislon of Corrections {Corrections)
354 Divislon of Corrections (Correctlons)
355 Division of Corrections {Corrections)
356 Division of Corrections {Corrections)
357 Division of Corrections (Corrections)
358 Division of Corrections (Corrections)
359 Division of Corrections (Corrections)
360 Diviston of Corrections {Corrections)
361 Division of Correctiens (Corrections)
362 Division of Corrections {Correctlons)
363 Divislon of Corrections-(Corrections)
364 Division of Corrections (Correcttons)
365 Division of Corrections (Corrections}
366 Division of Corrections {Corrections)
367 Regional Jalls
368 Regional Jails
369 Reglonal Jails

Adcdress

16th Street

1500 Chapline Street, Rm 108
1060 Chapline Street

1025 Main Street, Suite 510

45 18th Street

203 East 3rd. Avenue

First Ave & Logan St, 2nd Floor
215 Logan Straet, Suite 40
3405 Winfield Road

3282 WINFIELD RD UNIT BUS 2
3406 Winfield Rd.

1336 State Street

1110 Railroad Street

4055 Pigeon Creek Road

3405 Pipestem Drive

1584 Black Walter Lodge Road
Route 87 Saulsville Mountain Road
1240 Paul E. Malone Road
2008 Robert C Byrd Drive

738 Ward Road

1 Depot Street

1183 Wildlife Road

324 4th Avenue

4300 1st Avenue

818 Cacapon Lodge Drive
5601 Long Branch Road

313 Anthony Center Dr.,

999 11th St

3225 Robert C Byrd Drive
3049 Robert C. Byrd Drive Suite 100
1338 Plaza East

807 Brooks St

215 Waest Main 5t

4319 Denmar Rd

1200 Harrison Avenue

1513 Harrison Ave

103 Academy Street

1236 5th Ave

BO1 Madison Ave. Room 202
Route 250 South

102 North Maln St

11264 Ohio River Rd

101 8. Court St

229 Stratton St. Room 306
38 Grapevine Road

1520 Winchester Ave

50 Court St.

901 8th St

1 Mountalnside Way

112 Northem Regionai Correctional Drive
1501 Eoff St

225 Holiday Hills

158 Davis Street

2006 Trap Springs Road

117 Court St

2880 N. Pleasants Highway St
795 Virginia Ave

110 Park Ave, Suite 111
1025 Main St

1 O'Hanlon Place

1 Lois Lane

300 Days Drive

Clty
Wheeling
Wheeling
Wheeling
Wheeling
Whesling
Williamson
Willlamson
Willlamson
Winfleld
WINFIELD
Wiinfiaid
Gassaway
Farmington
Oakvale
Pipestem
Davis
Mullins
Grafton
Beckley
Elkins
Romney
Point Pleasant
South Chareston
Nitro

Barkley Springs
Barboursville
White Sulphur Springs
Moundaville
Becklay
Beckley
Charleston
Charleston
Clarksburg
Hiflsboro
Elkins

Elkins
Glenville
Huntington
Huntington
Huttensville
Keyser
West Columbia
Lewisburg
Logan
Martinsburg
Martinsburg
Walch
Moundsvilla
Mt Olive
Moundsville
Wheeling
Parkersburg
Princeton
Grafton
Ripley

St Marys
Welch
Welch
Whesling
Barboursville
Greenwood
Sutton



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Ske

370 Reglonal Jails

371 Regional Jalls

372 Regional Jails

373 Regional Jails

374 Regional Jails

375 Office of Technology (00T}

376 Office of Technology (COT) [Aviation]

377 Office of Technoiogy (QOT) [Armory]

378 Office of Technology {OOT} [Banking]

379 Offlce of Technology (OOT) [Boards and Commissions)
380 Office of Techrology (0OT) [Boards and Commissions]
381 Office of Technology (OOT) [Boards and Commissions]

382 Office of Technology (OOT) [Boards and Commissions]
383 Office of Technology (OOT) [Boards and Commissions)
384 Office of Technology {OOT) [Boards and Commisslons]
3gs Office of Technology {OOT) [Boards and Commissions)
386 Office of Technology {OCT) [Boards and Commissions]
3g7 Office of Technology (0OT) [Boards and Commissions)
388 Office of Technology (OOT} [Boards and Commissions]
389 Office of Technology (O0T) [Center for Professional Dev]
390 Office of Technology {OOT) [VA Nursing Home)

391 Office of Technology (OOT) [Commerce)

392 Office of Technology (OOT) [Consolidated BuildIngs]
393 Office of Technology {QOT) [Culture and History)

394 Office of Technology (OQT) [Juvenile Services -D.S]
395 Office of Technology (OOT) [Juvenlle Services -DiS)
396 Office of Technology (00T} [Juvenile Services -DJS]
397 Office of Technology (OOT) [Juvenile Services -DJS)
398 Office of Technology (OOT) [Juvenile Services -0Js)
399 Office of Technology (OOT) [Juvenile Services -DIs)
400 Office of Technology (OOT) [Juvenlle Services -DIS)
401 Office of Technology (OOT} fluvenile Services -DJS)
402 Office of Technology (OOT) [Juvenile Services -DIS]
403 Office of Technology (OOT) [Juvenile Services -DJS)
404 Office of Technology (OOT) [Juvenlle Services -DJS]
405 Office of Technology {OOT) [Juvenile Services -DIS]
406 Office of Technology {OOT} [iuvenile Services -DIS}
407 Office of Technology (OOT) [Juvenile Services -DJ5)
408 Office of Technology (OOT) [Juvenile Services -DJIS]
409 Office of Technology {OOT) [Juvenile Services -DJ5)
410 Office of Technology (OOT) [luvenile Services -DJS]
411 Office of Technology {OOT) [Juvenile Services -DJS]
412 Office of Technology {OQT) [Juvenile Services -DIS]
413 Office of Technology (OOT) [Forestry]

414 Office of Technology {OOT) [Forestry]

415 Office of Technology (OOT) [General Services]

416 Office of Technology (OOT} [Mine Safety and Health]
417 Office of Technology (OOT) IMine Safety and Health]
418 Office of Technology (QOT) [Mine Safety and Heaith)
419 Office of Technology {OOT) [Mine Safety and Health]
420 Office of Technology (OOT) [Mine Safety and Heaith)
421 Office of Technology (OOT) [Pension Board]

422 Office of Technology (OOT) [NCO-Volunteer]

423 Office of Technology (QOT) [Office of Admin Hearlngs]
424 Office of Technology {OOT) [Surplus Property]

425 WYV Llbrary Commission

426 WV Library Commission

427 WV Library Commission

428 WV Library Commission

429 WV Library Commission

430 WV Library Commission

Address

112 Norther Reglona! Comectional Drive

13 Dolin Dr

400 Abbey Rd

94 grapevine Road

13 Gaston Caperton Dr.

1800 Kanawha Bivd East

502 Eagle Mountain Rd.

1703 Coonskin Dr.

Cne Players Club Dr., Suite 300
1201 Dunbar Avenue

80 12th Street,

405 Gapitol St., Suite 800
2310 Kanawha Boulevard East

1700 MacCorkle Ave. SE
416 Alrport Road

3003 Charteston Town Center, Third Fioor

405 Capitol Street, Suite 906

860 Pennslyvania Avenue
300 Capitol Street, Sulte 400
208 Hale Street

One Freedoms Way

1116 Smith Street

153 West Main Strest

801 Jefferson Ave

69 Factory Street

1200 Quarrier St

2 Walden Roush Way

801 Shelter Road

843 Shelter Road

467 Maln Street

150 Hopemont Drive

907 Mission Drive

106 Martin Drive

2 O'Hanlon Place

60 Manfred Holland Way
One Lory Place

200 Emmett Rousch Drive
1060 Chapilne St

141 Forestry Camp Road
1188 N.Mildred Street, Ste. 101-102
3551-1/2 Main Street
11125 Route 52

1014 So. Raleigh Strest,
1106 Railroad Street

878 E Main St

808 Bullit Streat

1615 Washington Street East
B91 Stewart Street

14 Commerce Dr., Suite 1
550 Industrial Dr. ’
137 Peach Court

1700 MacCorkle Ave. SE
710 Central Avenue

300 Capitol Street, Suite 1010
2700 Charles Ave

308 Walnut Avenue

214 Midway Rd.

102 Oak St.

4120 Fairmont Rd.

6760 Ashton Upland Rd.
510 Elliot Ave.

City
Moundsville
Augusta
Belington
Martingburg
Holden
Charleston
Charleston
Charleston
Charlaston
Dunbar
Wheeling
Charleston
Charleston
Charleston
Sutton

Charleston
Charleston
Gharleston
Charleston
Charleston
Clarksburg
Charleston
Clarksburg
Moundaville
Ciarksburg
Charleston
Point Pieasant
Princeton
Pringeton
Madison
Terra Alta
Parkersburg
Mt Hope
Barboursville
Dunbar
Julian
Martinsburg
Wheeling
Davls
Ranson
Weirton
Wayne
Martinsburg
Farmington
Miton
Charleston
Charleston
Welch
Morgantown
Oak Hilt
Danville
Charleston
Charleston
Charleston
Dunbar
Alderson
Alum Creek
Ansted
Morgantown
Ashton
Belington



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq.  VLAN Site

431 WV Library Commission
432 WV Library Cornmission
433 WV Library Commission
434 WV Library Commission
435 WV Library Commission
436 ‘'WV Library Commission
437 WV Library Commission
438 WV Llbrary Commission
433 WV Library Commission
440 WYV Library Commission
441 WV Library Commission
442 WV Library Commission
443 WYV Library Commission
444 WV Library Commission
445 WYV Library Commisslon
446 WV Library Commissfon
447 WV Library Commission
448 WV Library Cormmission
449 WV Library Commission
450 WYV Library Commission
451 WV Library Commission
452 WV Library Commission
453 WV Library Commission
454 WV Library Commission
455 WV Library Commisslon
456 WV Library Commission
457 WV Library Commission
458 WV Library Commission
459 WV Library Commission
460 WV Library Commission
461 WY Library Commission
462 WV Library Commission
463 WV Library Commission
484 WV Library Commission
465 WV Library Commission
466 WV Library Commission
467 WV Library Cormmission
468 WV Library Commission
469 WV Library Commission
470 WV Library Commisslon
471 WV Library Commission
472 WV Library Commisslon
473 WV Library Commission
474 WV Library Commission
475 WV Library Commission
476 WV Library Commission
477 WV Library Commission
478 WV Library Commission
479 WV Library Commission
480 WV Library Commission
481 WV Library Commission
482 WV Library Commission
483 WV Library Commission
434 WV Library Commission
485 WV Library Commission
486 WV Library Commission
487 WV Library Commission
488 WV Library Commission
489 WV Library Commission
450 WV Library Commission
491 WV Library Commission
492 WY Library Commission

Address

2059 Mason-Dixon Highway
10002 Marshall Highway

4 Mile Creek Rd.

105 E, Main St.

3530 Buffalo Rd.

14 Hope Lane

235 Kanawha St.

44 Main St. Benedum Bldg.
2987 Northwestern Pike
299 Vance St.

601 Railroad 5t.

614 Main St.

47 Mill st.

63 Library Lane

495 WV Route 65

4348 Staunton Parkersburg Tpk.

500 Roosevelt Bivd.
411 Mulberry St.
1255T. J, Jackson Dr.
200 W. Maple Ave.
844 Main St.

8608 R. Broadway

256 N. Main St.

57 Presidents St,

536 Elk St.

5 Wharncliffe Ave

214 Walnut St.

200 Beech 5t.

250 Mill 5t.

5683 Potomac Highland Trail
5556 Interstate Hwy.
22526 Allegheny Highway
608 E. Main St.

207 North Mary St

15 Maln 5t,

54 Third St.

3490 HORNET HIGHWAY
368 Norway Ave,

203 Richmoend st.

901 14th St.

410 Midland Trail

120 West Virginia Ave.
126 Excellence Way
1200 Ouak St.

103 Main St.

205 W. Main St.

1 Library Lane, Sulte 1
B365 Cox Lane

16 Wildcat Way i
120 E. Main St.

375 Main St.

511 E. McDonald Ave.
8 Brown St.

97 First Ave.

201 Marshall St.

53 Nontrade St.

301 BROAD ST

9407 SENECA TRAIL
1140 Smith St.

507 Ferry 5t,

121 Crosby Rd.

2005 Grafton Rd.

City
Blacksville
Bradshaw
Branchland
Buckkannonr
Buffalo
Burlington
Burnsville
Cameron
Caponh Bridge
Chapmanville
Chester
Clay
Cowen
Craigsville
Delbarton
Durbin
Eleanor
Elizabeth
Falling Waters
Fayetteville
Follansbee
Fort Gay
Franklin

Ft. Ashby
Gassaway
Gilbert
Glenville
Grafton
Grantsville
Green Bank
Hanover
Harman
Harrisvtlle
Hedgesville
Helvetia
Hilishoro
Hundred
Huntington
Huntington
Huntington
Hurrlcane
larger
Inwood
Kenova
Kermit
Kingwood
Left Hand
Lesage
Logan

Lost Creek
Madison
Man

Mason
Matawan
McMechen
Meadow Bridge
Middlebourne
Mill Creek
Milton
Montgomery
Morgantown
Morgantown



State of WV - OOT Controlled Sites and Libraries Implementation List

Seq. VLAN Site

493 WV Library Commission
494 WV Library Commission
455 WV Library Cornmisslon
496 WV Library Commission
497 WV Llbrary Commission
498 WYV Library Commission
499 WV Library Commission
500 WV Library Commission
501 WV Library Commission
502 WV Llbrary Commission
503 WYV Library Commission
504 WYV Library Commission
505 WV Library Commissian
506 WV Library Commission
507 WV Library Commission
508 WV Library Commission
502 WV Library Commission
510 WV Library Commission
511 WV Library Commission
512 WV Library Commission
513 WV Library Commission
514 WV Library Cornmission
515 WV Library Commission
516 WV Library Commission
517 WV Library Commission
518 WV Library Commission
519 WV Library Commission
520 WV Library Commission
521 WV Library Comm|ssion
522 WV Library Commisslon
523 WV Library Commission
524 WV Library Commlssion
525 WV Llbrary Commission
526 WV Library Commission
- 527 WV Library Commission
528 WV Library Commission
529 WV Library Commission
530 WYV Library Commisslon
531 WV Library Commission
532 WV Library CommIssion
533 WV Library Commission
534 WYV Library Commission
535 WV Library Commission
536 WV Library Commisslon
537 WV Library Commission
538 WV Library Commission
539 WV Library Commission
540 WV Library Commission
541 WV Library Commission
542 WV Library Commission
543 WYV Library Commission
544 WV Library Commission
545 WV Library Commission
546 WV Library Commission
547 WV Library Commission
548 WV Library Commission
549 WV Library Commission
550 WV Library Commission
551 WV Library Commission
552 WV Library Commission
553 WV Library Commission
554 WV Library Commission

Address

8455 Unlen Highway
500 Main St.

102 Fourth 5t.

210 So. Court St.
106 Maln St.

24 Fire Branch Ave.
1300 Buckhaninon Pike
1519 Cook Parkway
114 So. Fourth Ave.
301 Walnut St.

250 Moser Ave.

411 Main St.

23 College Dr.

1 Childs Ave.

1 Main St.

124 Castle Rock Ave.
2858 Charleston Rd.
494 John Slack Cir.
378 7th St.

323 Virginia St.

8 White Ave,

712 W. Main 5t.

713 Nicholas St.
8871 WVRE, 23
5575 Madison Creek Rd.
440 Flattop Rd.

100 E. German Ave.
40 Bridge St.

518 Wells st.

116 Snowshoe Dr.
1713 Blizzard Dr, So.
103 First St.

110 Parking Plaza
101 Lafayette St.

49 Church St.

500 Main St.

7018B E. State Ave.
384 2nd St

103 South §t.

US Rt. 219§,

2 Cunningham Lane
701 Berwind Lake Rd.
250 Virginia St.

325 Keyser 5t.

331 S. Maln St.

90 Howard St.

945 Main St.

148 Court Ave.
38487 Pond Fork Rd.
203 W. Main St.
38175 Coal River Rd.
101 Logan St.

201 W, 5th St

4120 Fairmont Rd.
600 Commerce St.

1150 Route 20 South Rd.

416 Davis Ave.
7999 Lynn Ave,
151 Polk 5t.
201 Temple St.
4219 St. Rt. 34
105 N. Main St.

City

Mount Sterm
Mt. Hope
Mullen's
New Cumberland
New Haven
Northfork
Nutter Fort
Oceana
Paden City
Parsons

Paw Paw
Pennsboro
Peterstown
Piedment
Plne Grove
Pineville
Poca

Racine
Ralnelle
Ravenswood
Richwood
Ronceverte
Rupert
Salem

Salt Rock
Shady Spring
Shepherdstown
Shinnston
Sistersvilie

. Slatyfork

Parkersburg
Sophia
Spencer

St. Marys
Summit Point
Sutton

Terra Alta
Thomas
Union

Valley Head
Walton

War

Waverly
Wayne
Webster Springs
Welch
Wellsburg
Weston
Wharton

White Sulphur Springs

Whitesville
Willlamson
Willlamstown
Morgantown
Bluefleld
Buckhannon
Elkins

Hamlin
Harpers Ferry
Hinton
Hurricane
Keyser



State of WV - OOT Controlled Sites and Libraries Im plementation List

Seq.  VLAN She

555 WV Library Commisslon
556 WV Library Commission
557 WV Library Commission
558 WV Library Commisslon
559 WV Library Commission
560 WV Library Commission
561 WV Library Commissfon
562 WV Library Commission
563 WV Library Commission
564 WV Library Commission
565 WV Library Commission
566 WV Library Commission
567 WV Library Commlssion
568 WV Library Commission
562 WV Library Commisslon
570 WV Library Commisslon
571 WV Library Commission
572 WV Library Commission
573 WV Library Commission
574 WV Library Commission
575 WV Library Commission
576 WV Library Commission

Address

152 Robert W. McCormick Dr.
500 8th St.

102 N. Main St.
373 Spruce St.

700 Fifth St.

160 Washington St.
611 Main 5t.

18 Mt. View St.
102 So. Main St,
508 Viand St.

208 N. Church St.
153 W. Main St.
312 4th Ave.

6201 Webster Rd.
2300 River Road
117 Court St,

221 N, Kanawha St,
404 W, Pike 5t.

455 9th St.

101 W. King St.
3100 Emerson Ave.
3442 Main St.

City
Lewisburg
Marlinton
Moorefield
Mergantown
Moundsville
New Martinsvjlle
Qak Hill
Petershurg
Phillppi

Point Pleasant
Ripley
Romney
South Charleston
Summersvilie
Vienna

West Union
Beckley
Clarksburg
Huntington
Martinsburg
Parkersburg
Weirton



Purchase Order

State of West Virginia SRR HASE DRD R

Depariment of Administration -
- Purchasing Division i
2019 Washington Street East
Post Office Box 50130 ot it e N
Ch aﬂo Btol'l, wv m .o 1 30 R NICE T 1, Y2 s

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

1a19)= 5 BE0ER

BY ORDER
— AGENCY COPY
*611101629 - 304-344<6700 B
VERIZON BUSINESS SVCS - 2  ALL STATE AGENCIES: _.
1410 MACCORKLE AVE SE ;M9 - AND POLITICAY, SUBDIVISIONS
1. VARIOUS LOCALES AS INDICATED
CHARLESTON WV ‘25314 RARECIN - BY -ORDER - .

SAER

e b T D e 0 L 20 R T U
o DESTINATION . PREPAID " i

0001

12/21/200 205-18
MULTI PROTOCOL IABEL SWITCHING (MPLS) VIRTUAL
PRIVATE NRTWORK (VPN) SERVICES & |ASSOCIATED SERVICHS

THIS CT I8 |TO BE IN ACCO NCE WITH THE PURCHASE
ORDER AS ISSUED BY THE DEPAR OF ADMINISTRATION
PURCHAST DIVISION, ANY ADDENDA] THE ORIGINAL ‘
REQUEST FGR PROPQSAL AND THE RESHONSE TO THE PROPOSAL
AS PROVIDED BY VERIZON BUSINESS S ERVICES. .

¥ APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE

EDAS TO FORM BY
ASSISTANT ATTORNEY GENERA




-

Any Federal and/or State mandated regulatory charges and/or
fees from which the State of West

Virginia is not exempt, will
apply as required.

State of West Virginia March 14, 2007
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mbusiness Appendix B

Verizon Business has included an additional worksheet in Appendix B to identify the impact of
utilizing the option of Local Only with metered toll offering proposed as an additional option to the
State of West Virginia. This offering has been calculated into the IP Trunking options. The
metered toll would be at .023 per minute. This will allow the Staie to better compare current PRi
usage, which prasently is an unbundied access product, with toll.

Verizon Buginess has aleo included the RT PIP pricing at 20% for the 10M and higher speeds
asking for RT. With Verizon's Five Class of Service markings Standard on all ports, RT is not
needed to support Video and is only needed for Voice. The Gold CAR adds the RT option to the
port and can be purchased at any speed. We have utilized 20% to show the fiexibility this offers
the State versus having the compiete Access Pipe and port speed marked as Real Time. This
approach is much more realistic and flexible when dealing with large bandwidth access, offering
premium customized services at the most economically feasible price. ‘

.m
This documant contains Verizon Business material that shall not be
. disclosed, duplicated, or usad for eny purpose other than to evaluate this proposal.
State of West Virginla March 14, 2007
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.
) "~ PAGE¥
ANDYOR RFP
Description of Offering BECTION NRC Monthly Unit Cost |
| Access
Frame Relay Indirect Access method 3.1.1283.1.17
DS-0 £150.00
DS-1 $380.00
D8-3 4mb $2,000.00
DS-3 6mb $2,400.00
‘DE-3 22mb $2,860.00
DS-3 45mb $3,640.00
Additional PVC $4.00
ATM Indirect Access 3.1.1283.1.17
| DS-1 $525.00
DS-3 with 10 mb CBR $3,250.00
| D8-3465mb__ $3,640.00
0Cc-3 $7,000.00
. 31928
Private Line Pt to Pt Direct Access method 3.1.17.5
DS-0 $150.00
DS-1 Access to PIP only _ $285.00
D81 $385.00
N x DS-1 (max of 12 Meg support or 8 T1's) $285 ea
DS-3 (Direct Access to PIP & Verizon Territory only) $2,850.00
internet Dedicated Access IDA is referenced in the
technical section as an access method for VoiP., Pricing for
IDA would hava to be provided on an ICB bases due to the
public nature of this access instead of the Private IP access
offered by PIP. IDA can not be postilized but could be
utitized on an ICB by a buying entitly not needing the
connaction to PIP. However in most alf cases PIP offers
the mcse economical connection with the highest SLA. ICB
Etiernet SES (Standard VLAN) 31121
10Meg $886.00
100 Meg__ $1,600.00
1Glg $2,650.00
Interoffice Transport per mile (only applies when SES )
| platform is not in jocal office of service) $100.00
EVC's (with Standard Access not io PIP) :
10 Meg $200.00 $50.00
100 Meg $200.00 $100.00
1 Gig $200.00 $200.00

\

Niarch 14, 2007

State of West Virginla
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~ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF YENDOR RESPONSES AND BE
INCLUDED IN VENDOR'’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
’ RFP.
: PAGE#
AND/OR RFP
Descrittion of Offering SECTION NRC Monthly Unit Cost
Etharnet SES Access (Premier Access) 3.1.1241
Must select EVC with CoS below
100 Meg $1,300.00 $1,000.00
1 Gig $2,800.00 $2,000.00
EVC's with Basic CoS within SES Platform 3.1.12.1
1 $200 $10.00
2 $200 $20.00
3 $200 $30.00
4 $200 $40.00
5 $200 $50.00
6 $200 $60.00
7 $200 $70.00
8 $200 $80.00
B $200 $00.00
10 $200 $100.00
20 $200 $200.00
30 $200 $300.00
40 $200 $400.00
50 $200 $500.00
| 60 $200 $600.00
70 $200 $700.00
80 $200 $860.00
90 $200 $600.00
100 $200 $1,000.00
1200 $200 $1,200.00
300 $200 $1,250.00
400 $200 $1,300.00
500 $200 $1.350.00
600 $200 $1,400.00
700 $200 $4,450.00
800 $200 $1,500.00
800 $200 $1,550.00
1000 $200 $1,600.00
Converged Ethernet Access to PIP 3.4.123
Typically each user would only need one CEA access path '
to PIP to do any fo any connectivity to other access types
connecting to PIP
100 Mbps UNI with 6 Mbps EVC into PIP Band A $1,800.00 $1,188.00
100 Mpps UNI with 7 Mbps EVC into PIP Band A $1,800.00 $1,216.60
100 Mbps UNI with 8 Mbps EVC into PIP Band A $1,800.00 $1,232.00
100 Mbps UNI with 8 Mbps EVC into PIP Band A $1,800.00 $1,248.50

.M

March 14, 2007

State of West Virginia
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APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP,
) Wg—
Description of Offering MeEction. | NRC | Monthly Unit Cost
100 Mbps UNI with 10 Mbps EVC info PIP Band A $1,800.00 $1,266.00
100 Misps UNI with 20 Mbas EVC into PIP Band A $1,800.00 $1,430.00
100 Mbpe UNI with 30 Mbps EVC into PIP Band A $1,800.00 $1,586.00
100 Mbps UNI with 40 Mbps EVG into PIP Band A $1,800.00 $1,760.00
100 Mbps UNI with 50 Mbps EVC info PIP Band A $1,800,00 $1.025.00
1000 Mbps UNI with 90 Mbps EVC into PIP Band A $1,800.00 $3,686.00
1000 Mbps UN) with 100 Mbps EVC into PIP Band A $1,800.00 $3,860.00
1000 bps UNI with 200 Mbpe EVC into PIP Band A $1,800.00 $4,016.00
1000 Mbps UNI with 300 Mbps EVC into PIP Band A $1,800.00 $4,180.00
100 Mbps UNI with 6 Mbps EVC o PIP Band B $1,800.00 $1,604.00
100 Mbps UNI with 7 Mbps EVC into PIP Band B $1800.00 | $1636.00
100 Mbps UNI with 8 Mbps EVC into PIP Band B $1,800.00 $1,865.00
100 Mbps UN! with 8 Mbps EVC into PIP Band B $1,800.00 $1,696.00
100 Mbps UNI with 10 Mbps EVG into PIP Band B $1,800.00 $1,730.00
100 Mbps UNI with 20 Mbps EVC Into PIP Band B $1,800.00 $2,046.00
100 Mbps UNI with 30 Mbps EVC into PIP Band B $1,800.00 $2.225,00
100 Mbps UNI with 40 Mbps EVC Into PIP Band B $1,800.00 ~$2,380.00
100 Mbps UNI with 50 Mbps EVC into PIP Band B $1,800.00 $2,555.00
1000 Mbps UNI with 60 Mbps EVC info PIP Band B $1,800.00 $4,315.00
1000 Mbps UNI with 100 Mbps EVC into PIP Band B $1,600.00 $4,480.00
.|[1000 Mbps UNI with 200 Mbpe EVC into PIP Band B $1,800.00 $4,845.00
1000 Mbps UNI with 300 Mbps EVC Into PIP Band B $1.600.00 $4,810.00
100 Mbps UNI with & Mbps EVC ino PIP Band C $1,800.00 $2,096.00
100 Mbps UNI with 7 Mbps EVC into PIP Band G $1,800.00 $2,126.00
100 Mbps UNI with & Mbps EVC Into PIP Band C $1,800.00 $2,157.00
100 Mbps UN! with 8 Mbps EVC into PIP Band G $1,800.00 §2,186.00
100 Mbps UNI with 10 Mbps EVC into PIP Band G "$1,800.00 $2,222.00
100 M¥ps UNI with 20 Mbps EVC into FIP Band C $1,800.00 $2,586.00
109 Mbps UN! with 30 Mbps EVC into PIP Band G $1,800.00 $2,836.00
100 Mbps UNI with 40 Mbps EVC into PIP Band G $1,800.00 $3,020.00
100 Mbps UNI with 50 Mbps EVC into PIP Band C $1,800.00 $3,186.00
1000 Mbps UNI with 80 Mbps EVC into PIP Band G $1,800.00 $4,45.00
1000 Mbps UNI with 100 Mbps EVC into PIP Band C $1,800.00 $5.110,00
1000 Mbpe UNI with 200 Mboe EVG Ity PIF Band C $1,800.00 $5.276.00
1000 Mbps UNI with 300 Mbps EVC into PIP Band C $1,800.00 $5.440.00
100 Mbpe UNI with 6 Mbps EVC into PIP Band D $1,800.00 $2,916.00
100 Mbps UNI with 7 Mbps EVC info PIP Band D $1,800.00 '$2,048.00
100 Mbps UNI with 8 Mbps EVC into PIP Band D $1,800.00 $2.977.00
100 Mbpe UNI with 9 Mbps EVG into PIP Band D $1,800.00 $3,008.00
100 Mbps UNI with 10 Mbps EVC nto PIP Band D $1,800.00 $3,042.00 |
100 Mbps UNI with 20 Mbps EVC into PIP Band D $1.800.00 $3,358.00
100 Mbps UNI with 30 Mbps EVC into PIP Band D $1,800.00 $3,656.00
100 Mbpe UNI with 40 Mbps EVC into PIP Band D $1,800.00 $3,860.00

__-_n-___—_

State of West Virginia
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* APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE #
AND/OR RFP
Description of Offering SECTION NRC | Monthly Unit Cost
100 Mbps UNI with 50 Mbps EVC into PIP Band D $1,800.00 $4,025.00
1000 Mbps UNI with 90 Mbps EVC into PIP Band D $1,800.00 $5,785.00
1000 Mbps UN! with 100 Mbps EVC into PIP Band D $1,800.00 $5,950.00
1000 Mbps UN! with 200 Mbps EVC into PIP Band D $1,800.00 $6,115.00
1000 Mbps UNI with 300 Mbps EVC into PIP Band D $1,800.00 §6,280.00
Band A = 0 Mi IOF from CO
Band B = 1-3 Mi IOF from CQO
Band C = 4-6 Mi IOF from CO
Band D = 7-10 Mi IOF from CO
Band A CO examples : Charleston, Huntington
Beckiey, Pt Pleasant, Clarksburg
Ethernzt Services Available In Verizon Territory Only
All Fiber based services greater than a DS-3 and Ethemnet
will be provided where available. \/erizon will work with the
State in all situations where these facilities are not available
to provide adequate conneclivity and deploy using a
success based modsl fo provide the State of WV services
they require. Above access is in SES platform with
Coverged Ethemet Access Connectivily used to connect fo
PIP.
PRIVATE IP NETWORK PORTS
PIP Indirect Port Access : 3.1.12.3
DS-3 (CPA beiween Frame Relay & PIP Core) $1,414.30
Would require the proper PIP Shared Port from beiow.
3.1.6.1
31.71&
PIP S8hared Port Standard Service 3.1.74
64 Kbps $16.80
72 Kbps $17.22
80 Kbps $19.11
104 Kbps $24.99
112 Kbps $26.88
128 Kbps $30.66
160 Kbps $38.43
192 Kbps $46.20
208 Kbps $60.19
224 Kbps : $63.97
256 Kbps ' $61.74
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING '

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) -
PAGE :FP
Description of Offering SECTION NRC Monthly Unit Cost
[ 312 Kbbe $74.97
[ 320 Kbpe $76.86
336 Kb $80.43
376 kb $060.00
384 kb $01.88
400 kb $95.55
448 kb $107.10
‘464 kb $118.13
504 kb $126.00
512 kb $128.10
520 kb $130.20
528 kb $132.09
544 kb $136.08
576 kb $137.76
808 kb - $145.74
624 kb $149.52
640 kb $153.30
688 kb $164.64
704 kb $168.42
[712kb_ $170.10
7562 kb $171.67
760 kb $172.83
768 kb $173.88
800 kb $181.23
| 820 kb $185.85
832 kb 218B.68
896 kb — $202.86
804 kb $204.86
912 kb $2086.64
028 kb $210.21
960 kb $217.66
1.004 mb $217.77
1.008 mb _ $218.61
1.024 mb $222.18
1.088 mb $226.38
1.162 mb $232.28
1.200 mb $233.31
1.216 mb $234.15
1.232 mb $234.78
1.280 mb $235.20
1.376 mb $235.83
1,408 mb $236.48
1.512 mb _ $237.00

m‘
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRIGING :

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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RFP.)
PAGE #
AND/OR RFP
Description of Offering SECTION NRC Monthly Unit Cost
1.528 mb $238.14
1.636 mb $239.40
1.728mb $239.82
1.792 mb $240.24
1.808 mb $240.66
1.840 mb $241.08
1.884 mb $241.50
1.982 mb $241.92
2mb $242.34
2.004 mb $242.76
| 2.040 mb $243.18
2.048 mb $266.70
2084 mb $267.12
| 2.124 mb $267.54
2,420 mb $267.86
2.688 mb $268.38
. 2.716 mb $2608.80
2.752 mb $269.22
3.008 mb $2608.64
3.012 mb _$270.06
3.064 mb $271.85
3.072 mb $272.58
3.324 mb $295.06
3.5mb $310.69
3.504 mb $311.01
3.620 mb $312.48
3.6 mb $319.20
3.620 mb $321.09
3.680 mb $326.34
3.776 mb $334.95
| 4 mb $354.69
4.100 mb $363.51
| 4.128 mb $366.03
4.144 mb $367.50
4.480 mb $397.32
4,488 mb $308.79
4.608 mb $408.66
5.008 mb $460.46
5.382 mb $485.10
5.620 mb $496.65
6 mb $639.70
6.144 mb $662.72
| 6.288 mb $665.74
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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RFP.) .
| g
Description of Offering %ON NRC | Monthly Unit Cost
8.812 mb $621.81
7.20 mb $647.64
7.280 mb $654.98
7.500 mb $674.73
7.680 mb $690.90
8 mb $719.67
_8.006 mb $728.28
| 8.288 mb $745.60
8.806 mb $800.31
8.992 mb $808.62
9.008 mb $810.39
 9.216 mb $820.08
9.684 mb $860.40
10 mb $800.64
10.752 mb $867.26
10.8 mb $971.67
11.056 mb $994.56
12,288 mb $1,105.44
12.896 mb $1,160.04
13.486 mb $1,213.38
14.736 mb $1,325.73
15.360 mb $1,381.80
16.662 mb $1,399.02
16.664 mb $1,400.07
16.192 mb $1,456.56
17.808 mb $1,6802.08
18 mb_ $1,619.31
18.432 mb $1,858.16
18.976 mb $1,707.00
20 mb $1,799.28
| 21.504 mb $1,934.52
21.680 mb $1,960.27
22.498 mb $2,023.77
22.576 mb $2,030.91
24.384 mb $2,193.66
| 24.576 mb $2,210.88
26.982 mb $2,428.25
| 27.088 mb $2,436.84
27,5636 mb $2,477.16
27.848 mb $2,487.24
26.776 mb $2,576.49
30 mb $2,595.81
30.720 mb $2,658.18

m
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.
) PAGE #
: AND/OR RFP
Description of Offering SECTION NRC Monthly Unit Cost
30.928 mb $2.6876.24
31.488 mb $2,724.76
31,552 mb $2,730.21
31.680 mb $2,741.34
32,480 mb $2,810.43
33.792 mb $2,024.04
[34.388 mb $2,074.02
138 mb $3,115.14
36.8 mb $3,184.44
36.864 mb $3,188.90
37.072 mb $3,207.96
39.5652 mb $3,422 58
30.768 mb $3,441.27
30.936 mb $3,455.76
40 mb $3,450.96
40.256 mb $3,464.16
41.444 mb $3,466.36
43.008 mb $3,644.38
43.2 mb $3,5660.13
44,982 mb $3,707.97
3.1.6.1
3.1.71&
PIP Dedicated Standard Port 3.1.74
64 Kbps $39.00
128 Kbps $68.80
266 Kbps $110.80
384 Kbps $143.00
512 Kbps $175.40
768 Kbps $219.60
Ethernet 1 Mbps $270.40
1.024 Mbps $270.40
1.536 Mbps $200.00
[ Ethernet 2 Mbps $500.00
Ethernet 3 Mbps $551.80
3.072 Mbps $661.80
Ethernet 4 Mbps $635.40
4.608 Mbps $677.20
Ethernet 5 Mbps $700.00
Ethernet 6 Mbps $735.40
6.144 Mbps $735.40
Ethernet 7 Mbps $770.40
7.680 Mbps $805.20 _
State of West Virginia March 14, 2007
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

PENDICES B AND E, SHOULD BE
ON OF VENDOR RESPONSES AND BE

{THIS APPENDIX, TOGETHER WITH AP
SEPARATED FROM THE TECHNICAL PORTI
INCLUDED IN VENDOR'S SEALED, COST PO

RTION OF THEIR RESPONSE TO THIS

RFP.) _
PAGE #
AND/OR RFP
Description of Offering SECTION NRC | Monthly Unit Cost
| Ethernet 8 Mbps $835.60
8 Mbps $835.60
Ethemet 6 Mbps $866.00
9 Mbps $860.00
£.218 Mbps $806.40
Ethernet 10 Mbps $952.60
10.752 Mbpe $078.40
12 Mbps $1,080.20
Ethernet 15 Mbps $1,104.40
18 Mbps $1,120.00
20 Mbps $1.148.680
Ethernet 20 Mbps $1,184.80
21 Mbps $1,200.00
24 Mbps $1,210.00
Ethernst 25 Mbps $1,220.80
26 Mbps $1,230.00
27 Mbps $1,240.00
Ethernet 30 Mbps $1,267.00
30 Mbps $1,257.00
33 Mbps $1,280.00
Ethernet 35 Mbps $1,320.40
35 Mbps $1,329.40
38 Mbps $1,360.00
| Ethernet 40 Mbps $1,380.00
40 Mbps $1,380.00
41 Mbpe $1,400.00
44.184/44.736 Mbps $1,401.60
Ethernet 50 Mbpe $2,100.00
Ethernet 60 Mbps $2,460.00
Ethernet 70 Mbps $2,800.00
Ethernet 80 Mbps $3,120.00
Ethernet 90 Mbps $3,420.00
Ethernet 100 Mbps $3,700.00
| 156/1686.62 Mbps $4.030.00
Ethernet 200 Mbps $11,427.60
| Ethernet 300 Mbps $12,386.00 |
Ethernet 40C Mbps $13,482.00
| Ethernet 500 Mbps $14,583.00
Ethernet 600 Mbps $17,082.20
622.08 Mbps $12,440.00
 Ethernet 700 Mbps $18,415.20
Ethermnet 800 Mbps $19,389.20
Ethernst 800 Mbps $20,363.00

M
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" APPENDIX D - AL TERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) __
PAGE R#FP
Description of Offering SECTION NRC [ Monthly Unit Cost
Ethernet 1000 Mbps $22 926.60
3.1.6.1
31.7.18&
Gold Car Port Charge 3.1.74
Adds onto Standard Port (Doss not have to be same sizo)
0 Kbps _ $0.00
8 Kbps $10.00
16 Kbps $10.00
32 Kbps $10.00
48 Kbps $10.00
64 Kbps $10.00
| 72 Kbps $10.00
80 Kbps $10.00
104 Kbps $10.00
112 Kbps $10.00
128 Kbps $22.50
160 Kbps $22.50
162 Kbpe $22.560
208 Kbps $22.50
224 Kbps $22.50
256 Kbps $22.50
312 Kbbs $22.50
320 Kbps $22.50
336 Kbps $22.50
376 Kbps $22.50
384 Kbps $22.50
400 Kbps $22.50
448 Kbps $22.50
484 Kbps $22.50
504 Kbps $22.50
612 Kbps $22.50
520 Kbps $22.50
528 Kbps $22.50
544 Kbps $22.50
576 Kbps _ $22.50
608 Kbps $22.50
624 Kbps $22.50
640 Kbps $22.50
688 Kbps $22.50
704 Kbps $22.50
712 Kbps $22.50

m
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APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) .
PAGE #
AND/OR RFP
Description of Offering SECTION NRC | Monthly Unit Cost
762 Kbps _ $22.50
760 Kbps $22.50
768 Kbps $22.50
800 Kbps $25.00
| 820 Kbps _$25.00
832 Kbps $25.00
BEE Kbps $25.00
904 Kbps $26.00
912 Kbps _$25.00
- 928 Kbps $25.00
860 Kbps $25.00
1.004 Mbps $26.00
1.008 Mbps $25.00
1.024 Mbps _ $26.00
1.088 Mbps $25.00
1.152 Mbps $25.00
1.200 Mbps $26.00
1.216 Mbps $25.00
1.232 Mbps $25.00
1.280 Mbps $25.00
1.876 Mbps $25.00
1.408 Mbps $25.00
1.512 Mbps $26.00
1.528 Mbps $25.00
1.536 Mbps $25.00
1.728 Mbpe $112.80
1.782 Mbps $113.60
1.808 Mbps $114.60
1.840 Mbps $116.60
1.984 Mbps $116.60
1.982 Mbps $117.60
| 2.000 Mbps $118.60
2.004 Mbps $119.60
2.040 Mbps $120.80
2,048 Mbps $142.20
2.064 Mbps $148.20
2.124 Mbps $154.20
2.420 Mbps $160.20
| 2.888 Mbps $166.20
2.718 Mbps $172.20
2.752 Mbps $178.20 |
3.000 Mbps $183.80
3.008 Mbps $184.20

M
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
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RFP.) _
PAGE #
| AND/OR RFP
Description of Offering SECTION NRC Monthly Unit Cost
3.012 Mbps $190.20
3.084 Mbps $196.20
3.072 Mbps $203.80
3.324 Mbps $209.80
3.500 Mbps $215.80
3.504 Mbps $221.80
3.520 Mbps $227.80
3.600 Mbps $233.80
3.620 Mbps $2398.80
3.680 Mbps $245.80
3.776 Mbps $251.80
4,000 Mbps $257.80
4.006 Mbps $283.80
4,100 Mbps $263.80
4.128 Mbps $269.80
4.144 Mbps $275.80
4.480 Mbps_ $281.80
4,496 Wibps $287.80
4.008 Mbps $202.80
5.008 Mbps ‘$312.80
5.392 Mbps $332.80
| 5.520 Mbps $352.80
6.000 Mbpse $372.80
6.144 Mbps $375.80
6.288 Mbps $390.80
5.912 Mbps $405.80
7.200 Mbps $420.80
7.280 Mbps $435.80
7.500 Mbps $450.80
7.680 Mbps $452.60
'8.000 Mbps $463.80
8.096 Mbps $474.60
8.288 Mbps $485.60
| 8.886 Mbps $4086.60
8.992 Mbps $507.60
9.000 Mbps $518.20
9.008 Mbps $518.60
| 9.216 Mbps $523.20
9.654 Mbps $543.20
10.000 Mbps $563.20
10.762 Mbps $587.80
10.800 Mbps $607.80
11.056 Mbps $627.80
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.
) PACE #
AND/OR RFP
Description of Offering SECTION NRC | Monthly Unit Cost
12.000 Mbps $630.80
12.288 Mbps $646.00
12.896 Mbps $680.
13.488 Mbps $714.00
14.736 Mbps $748.00
| 15.000 Mbps $761.40
15.360 Mbps $775.00
16.562 Mbpe $765.00
15.564 Mbps _ $815.00
16.182 Mbps $835.00
17.808 Mbps $655.00
18.000 Mbps $875.00
18.432 Mbps $891.80
18.976 Mbps $011.80
20.000 Mbps $931.80
21.000 Mbps $078.40
21.504 Mbps $996.20
21.660 Mbps $1.016.20
| 22.495 Mbps $1,036.20
22.576 Mbps $1,058.20
23.552 Mbps $1,057.80
| 24.000 Mbps $1,059.20
24.384 Mbps $1,076.20
| 24.576 Mbps $1,088.40
25.000 Mbps $1,107.20
| 26.992 Mbps $1,108.4C
27.000 $1,124.80
27.088 Mbps $1,128.40
27.536 Mbps $1,148.40
27.648 Mbps $1,168.40
29.776 Mbps $1,188.40
30.000 Mbps $1,206.40
30.720 Mbps $1,285.80
90.928 Mbps $1,245.80
31.488 Mbps $1,265.80
31.552 Mbps $1.265.80
31.680 Mbps $1,275.50
32.480 Mbps $1,285.80
33.000 Mbps $1,288.60
33.792 Mbps $1,291.20
| 34.368 Mbps $1,301.20
35.000 Mbps $1,306.20
36.000 Mbps $1,311.20

M
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~ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
~_RFP.
, ~ PAGE#
AND/OR RFP
Description of Offering SECTION NRC Monthily Unit Cost
36.800 Mbps $1321.20
36.864 Mbps $1,334.20
37.072 Mbps $1,344.20
39.652 Mbps $1,354.20
38.768 Mbps §1,364.20
39.836 Mbps $1,365.00
40.000 Mbps $1,371.00
40.266 Mbps $1,377.00
41.000 Mbps $1,380.00
41.440 Mbps $1,383.00
43.008 Mbps $1,383.40
43.200 Mbps $1,380.40
44.184 Mbps $1,392.40
44.992 Mbps $1,395.40
. 3.1.11.6
Disaster Recovery Port for PIP. 3.1.18.1
1.536 Mbps §$165.80
44.184/44.738Mbps $700.80
Geographic or Router Diversity featura
Customer Provided Access Charge
Port charge same as quoted rate for Slate
DS0/DDS $60.00
D81 $230.00
DS3 $1,725.00
OoC3 $3,450.00
Private IP Enhanced Reporting 3.2.0.5
Standard Select Reporting N/C
Enhanced Traffic Management Reporting (Gold CAR) N/C
Dynamic Bandwidth DCAR $10.00
Cancellation charge prior to install (per port) $650.00
Order expedite (per port) ‘ $1,300.00
Private IP Multicasting 3.1.134
Private IP Multicasting - Recsiver Site, 8k CAR $ O/mo
Private IP Multicasting - Sender Site, Small Tier $ 160/mo
Private IP Multicasting - Sender Site, Medium Tier $ 640/mo
Private |P Multicasting - Sender Site, Large Tier $ 1,200/mo
Private IP Multicasting - Sender Site, Exira Large Tier $ 2,570/mo
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' APFENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
Monthl
Description of Offering ngPE gEAc%n&R NRC Unit Ogst
VOIP
Hosted IP Centrex 31.14 & 3.1.15
Access Pricing (Select from PIP or IDA)
Simuitaneous Calling Options
Service Establishment $750.00
Unlimlted Domestic LD Offnet Callin 3.1.15.4.1 $36.00
Tiered 1600 Minutes of Domestic LD Offnet
Calling _ 3.1.15.4.2 $31.50
Local Calling Only (Metered LD) $15.30
Overfiow LD $0.023
Feature Pricing 3.1.15
Feature Profile (each) $4.50
DID Charges (per block of 20) §5.00 $5.62
Wab Voicemail (each) $4.50
Remote Office (each) $0.00
Atiendant Console §$18.00
Auto Attendant (per layer) $27.00
Accounting/Authorization Codes ' $8.00

*Service must terminate into a Verizon Businass
VolP certified Router/Gateway with a PIX firewall.
Current Cerlified Modeis are listed below.

31148
Integrated Access 3.1.15.20
Access Pricing (Select from PIP or IDA)
Simuitaneous Talling Spiions
Service Estabiighment $750.00
_Unlimited Domestic LD Offnet Calling 3.1.15.4.1 . $36.00
Tiered 1500 Minutes of Domestic 1.D Ofinet
Calling 3.1.154.2 $31.50
Local Calling Only (Metered LD) $15.30
| Overflow LD $0.023
Feature Pricing : 3.1.15
Feature Proflle (each) $4.50
DID Charges (per biock of 20) $5.00 $5.62
Web Voicernall (each) $4.50
Remote Office {each) $0.00
Aftendant Console $18.00
Auto Attendant (per layer) $27.00
Accounting/Authorization Codes . $6.00

*Service must terminate into a Verizon Business
VCiP ceriified Router/Gateway with a PiX firewall,
Current Ceriified Models are listad below.

m
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o APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
. PAGE # ANDIOR Monthly
Description of Offering RFPSECTION | NRC Unit Cost
3114 8&
IP Trunking 3.1.16.21
Access Pricing (Select from PIP or IDA)
Simultaneous Calling Options
Service Establishment $750.00
| Unlimited Domestic LD Offnet Caliing 3.1.154.1 $38.00
Tiered 1500 Minutss of Domestic LD Offnet
Caliing ' 3.1.154.2 $31.50
Locai Calling Only (Metered LD) $16.30
Overfiow LD $0.023 |
Feature Pricing 3.1.15
Feature Profile (each) : $4.50
DID Charges (per block of 20) : $6.00 $5.62 |
Web Voicemail (each) $4.50
Rempots Office (each) $9.00
Attendant Console $18.00
| Auto Attendant (per layer) $27.00
Accounting/Authorization Codes $9.00

*Service must tarminate into a Verizon Business
VolP certified Router/Gateway with a PIX firewsil.
Current Certified Models are listed below.

VolIP CPE Pricing
Cisco 3745 DS3 $13,120.00
Cisco 2811 (1-PRI) $5,690.00
| Adtran 908 E 1-T1, 8FXS, 1PRI $1,858.00
Adtran 924 IDA $2,504.00
Cisco Pix 601(1-25) $637.00
Clsco Pix 506 (26-50) $893.00
Ciceo Pix 515 (51+) $2,874.00
Cisco 3550 (24 port POE) $2,237.00
‘Mediatrix 1104 $328.00
Mediatrix 1124 $1,772.00
Polycom 1P801 $266.00
Polycom Expansion Module $199.00
Polycom IPS00 : $266.00
Polycom IPS01 $180.00
Polycom IP301 $120.00
Cisco 7960G $372.00
Cisco 76406 _ $312.00
Clsco 79126 $228.00

m
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' APFENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
AND/OR Monthl
_Description of Offering E!tFGIE:EG'I'ION NRC Unit Cogt
Satelife Access
| Satelite Enterprise 3.1.18.5 )
Primary 128 x 128 Kbps $3,661 $404.00
Primary 256 x 128 Kbps $3,661 $432.00
| Primary 384 x 128 Kbps ) $3,661 $565.00
Primery 512 x 126 Kbps $3,661 | $1,040.00
Prlmary 768 x 258 Kbps
Primaty 1024 x 128 Kbps $3,661 $1,420.00
Prlmary 1544 x 256 Kbps $3,661 | $1,895.00
Primary 1644 x 512 Kbps $3,661 | $2,845.00
| Primary 2048 x 256 Kbps $3,661 | $2,180.00
“Primary 2048 x 512 Kbps _ $3,661 | $3,035.00
Back-Up 1544 x 256 Kbps* $3,661 $328.00
Back-Up 1544 x 512 Kbps* $3,661 $423.00
Besk-Up 2048 x 256 Kbps* $3,661 $356.00
Back-Up 2048 x 512 Kbps* $3,661 $451.00
LAddItfon_ MB of fraction thereof greater than 100 $1.70
B
Site Survey _ $300.00
Star Secura Traffic Accalerator, Remote $2 223.00
Star Secure Traffic Accelerator, Central $6,638.00
| Upgrade of Service Tier $65.00
Site Re-termination 1.2 Meter Antenna $1,415.00
Site De-installation 1.2 Antenna $450.00
Falled Dispatch 1.2 Antenna 3425.00
Maintance Next Business Day (included in MRC's $0.00
Maintance 5x8 Same Day Coverage : $110.00
Maintance 7x24 Same Day Coverage §140.00
' Satellite to Private IP
Data Bandwidth Pricing (Uplink/Downlink)
_ Satellite Portion Only (Single PIP Port can be
uthlized in a Hub and Spoke Design)
PIFS Transmit/ Recelve Total Bandwide
{Khps) 3.1.12.3 & 3.1.17.7
128 Kbpe / 128 Kbps 266 Kbps (Primary) $127
128 Kbps / 128 Kbps 266 Kbps (Primary) $175
128 Kbps / 384 Kbps 512 Kbps (Primary) $224
128 Kbps / 512 Kbps 640 Kbps (Primary) $272
128 Kbps / 768 Kbps 768 Kbps (Primary) $368

m
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' APFENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF TMEIR RESPONSE TO THIS

RFP.)
. _ PAGE # AND/OR Monthly
Description of Offering RFP SECTION NRC Unit Cost
| 256 Kbps / 266 Kbps 512 Kbps (Primary) $224
256 Kbps / 384 Kbps 640 Kbps (Primary) $272
256 Kbps / 512 Kbps 768 Kbps (Primary) $320
256 Kbps / 768 Kbps 1024 Kbps (Primary} $416
2566 Kbps / 1024 Kbps 1280 Kbps (Primary) $513
256 Kbps / 1544 Kbps 1800 Kbps (Primary) $708
384 Kbps / 384 Kbps 768 Kbps (Primary) $320
384 Kbps / 512 Kbps 896 Kbps (Primary) ‘ $368
384 Kbps / 768 Kbps 1152 Kbps (Primary) : $464
384 Kbpe / 1024 Kbps 1408 Kbps (Primary) ' $561
384 Kbps / 1544 Kbps 1926 Kbps (Primary) $757
512 Kbps / 512 Kbps 1024 Kbps (Primary) $ﬂ6
512 Kbps / 768 Kbps 1280 Kbps (Primary) $513
| 512 Kbps / 1024 Kbps 1536 Kbps (Primary) $600
512 Kbps / 1644 Kbps 2056 Kbps (Primary) $805
768 Kbps / 768 Kbps 1536 Kbps {Primary) $609
768 Kbps / 1024 Kbps 1792 Kbps (Primary) $705
768 Kbps / 1544 Kbps 2312 Kbps (Primary) $801
| 1024 Kbps / 1024 Kbps 2048 Kbps (Primary) $802
1024 Kbps / 1644 Kbps 2568 Kbps (Primary) $987 |
1024 Kbps / 2048 Kbps 3072 Kbps (Primary) $1,187
1544 Kbps / 1544 Kbps 3088 Kbps (Primary) $1,193
1544 Kbps / 2048 Kbps 3592 Kbps (Primary) $1,393
2048 hbps / 2048 Kbps 4096 Kbps (Primary) $1,§73
128 Kbps / 128 Kbps 256 Kbps DR (Backup) §52
128 Kbps / 128 Kbps 256 Kbps DR {Backup) $58
128 Kbps / 384 Kbos §12 Kbps DR (Backup) $64
128 Kbps / 512 Kbps 640 Kbps DR (Backup) . $70
128 Kbps / 768 Kbps 768 Kbps DR (Backup) $82
266 Kbps / 256 Kbps 512 Kbps DR (Backup) $64
256 Kbps / 384 Kbps 640 Kbps DR (Backup) | $70
256 Kbps / 512 Kbps 768 Kbps DR (Backup) $76
| 256 Kbps / 768 Kbps 1024 Kbps DR (Backup) $88
256 Kbps / 1024 Kbps 1280 Kbps DR (Backup) $100
256 Kbps / 1544 Kbps 1800 Kbps DR (Backup) $124
384 Kbps / 384 Kbps 768 Kbps DR (Backup) 978
384 Kbps / 512 Kbps 896 Kbps DR (Backup) $82
384 Kbps / 768 Kbps 1152 Kbps DR (Backup) $94
384 Kbps / 1024 Kbps 1408 Kbps DR (Backup) $106
384 Kbps / 1544 Kbps 1928 Kbps DR (Backup) $130
512 Kbps / 512 Kbps 1024 Kbps DR (Backup) $68
512 Kbps / 768 Kbps 1280 Kbps DR (Backup) $100
512 Kbps / 1024 Kbps 1536 Kbps DR (Backup) 1 $112
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" APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULDBE .
SEPARATED FROM THE TECHNICAL PORTION Of VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)

Monthl
Description of Offering PQEIE_S_#E%D&R NRC Unit Cogt
512 Kbps / 1544 Kbps 2056 Kbps DR (Backup) $136
768 Kbps / 768 Kbps 1638 Kbps DR (Backup) $112
768 Kbps / 1024 Kbps 1782 Khps DR (Backup) $123
768 Kbps / 1544 Kbps 2312 Kbps DR (Backup) §148 |
1024 Kbps / 1024 Kbps 2048 Kbps DR (Backup) $135
1024 Kbps / 1544 Kbps 2568 Kbps DR (Backup) $160
1024 Kbps / 2048 Kbps 3072 Kbps DR (Backup) $183
1544 Kbps / 1544 Kbps 3088 Kbps DR (Backup) ' $184
1544 Kbps / 2048 Kbps 3582 Kbps DR (Backup) $207
2048 Kbps / 2048 Kbps 4096 Kbps DR (Backup) $230

Satolite to PIP will nesd a PIP Port Port can be set
|_up.in a Hub and Spoke type network cofiguration.

Back-Up Assumptions
;r‘::hg is based on backing up 10 percent of the customers
5.

Example - Customer has 100 sites and wants 266 x 256 Kbps
service.

The back-up sarvice provides enough bandwidth for up to 10
sites (10 percent of total). If more then 10 percent of the sites
are down at any one time, each ske will share the total
bandwidth avaliable.

Example - If 20 sites (20 parcent of folal) lose primary service
at any one time, those sites would stil have the aquivalent of
128 x 128 kbps by gharing in the 10 percent available back-up,

Site Survey $340.00
Service Upgrade or Downgrade (existing Antanna) $66.00
Anienna Options (reference chart bslow for

|_selection) . 3.1.12.3 & 8.1.17.7
Standard - .98 Meter Antanna, 3-Waett (Typ.) BUC and $3,110
Iindoor Unit - (Tranamit 512 Kbps or less)

“Standard - .88 Meter Anienna, 3-Watl (Typ.) BUC end $3,880
Indoor Unit w/Deics - (Transmit 512 Kbps or less)
Steridard - .98 Meter Antenna, 4-Walt (Min.) BUC and $4,780
indoor Unit - (Tranemit 1,024 Kbps or less)

" Standerd - .68 Meter Antenna, 4-Watt (Min.) BUC and $5,650
Indoor Unit wiDeice - (Transmit 1,024 Kbps or lese) ’
Standard - 1.2 Meter Antenne, 3-Watt (Typ.) BUC and $3,150
indoor Unit - (Tranamit 512 Kbps or leas) _
Standard - 1.2 Meter Antenna, 3-Watt (Typ.) BUC and $4,040
Indoor Unit wDeice - (Transmit 512 Kbps or less)
Standeard - 1.2 Meter Antenna, 4-Wait (Min.) BUC and $4,820
Indoor Unit - (Transmit 1,024 Kbps or less)
Standard - 1.2 Meter Antenna, 4-Watt (Min.) BUC and $5,700

indoor Unit w/Delcs - (Tranamit 1,024 Kbps or less)

m
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" - APPENDIX.D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE # ANDIOR Monthly
Description of Offering RFP SECTION NRC Unit Cost
Standard - 1.8 Meter Antenna, 3-Watt (Typ.) BUC and $4,120
Indoor Unit - (Transmit 1,024 Kbps or less)
[ Standard - 1.8 Meter Antenna, 3-Wait (Typ.) BUC and $5,460
“Indoor Unit w/Deice - (Transmii 1,024 Kbps or less)
Siandard - 1.8 Meter Antenna, 4-Watt (Min.) BUC and . $5,780
Indoor Unit - (Transmit 2,048 Kbps or less)
Standard - 1.8 Meter Antenna, 4-Wait {(Min.) BUC and $7.130

Indoor Unit w/Deice - (Transmit 2,048 Kbps or less)

Quick-Deploy - 1.2 Meter Antenna, 4-Watt (Min.)
BUC and iDirect 5160 - (Transmit 1,024 Kbps or :
less) _ $23,900
Quick-Deploy - 1.2 Meter Antenna, 8-Wait (Min.)
BUC and IDirect 7350 - (Transmit 2,048 Kbps or
less) _ $32 290
Quick-Deploy - 1.8 Meter Antenna, 4-Watt (Min.)
BUC and iDirect 5150 - {Transmit 2,048 Kbps or

less) _ $43,650
Quick-Deploy - 1.8 Meter Antenna, 8-Watt (Min.)
BUC and iDirect 7350 - (Transmit 4,096 Kbps or

less) $52,040
4-\Watt
Antenna 2/3-Watt BUC BUC
TX: 512
.85 Meter Auto-Deploy TX: 256 kbps kbps
TX: 1024
1.2 Meter Auto-Depioy TX: 512 kbps kbps
TX: 1024
1.2 Meter TX: 512 kbps kbps
TX: 2048
1.8 Meter TX: 1024 kbps kbps
TX: 2048
2.4 Meter TX: 2048 kbps kbps
Instructions:

The grid above shows the maximum transmit
| speed for a selected Private IP Sateliite proposal.

For example:
If your customer needs to transmit 1024 Kbps, you
could use one of the following packages:

- 1.2 Meter with a 4-watt BUC
~ 1.8 Meter with a 2/3-watt BUC
Or anything larger than the above.
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(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP,)
PAGE # AND/OR Monthly
Description of Offering RFP SECTION NRC Unit Cost
If your customer only needs to transmit 64-256 ‘
Kbps, they can choose:

Any of the options in the grid.

Network Management PIP Satellite 311234 31.17.7
Tler 1 Peaclive Service ' $0.00
Tler 2 Proactive Transport Monitoring ‘ $13.00
Tier 3 Managed Service $67.00

CPE Maintenance PIP Satellite 3.1.12.383.1.17.7
Next Business Day $33.00
| Same Business Day (5X8) ' $63.00
Same Business Day (24X&7) $86.00

Quick Deploy Maintenance $130.00

| Site Retermination 3.1.12.3 &3.1.17.7
.98 Meter and 1.2 Meter Private IP Satellite $1,200
.98 Meter and 1.2 Meter Private IP Satellite _ $1,360
w/Deice

1.8 Meter Private IP Satellite Retermination $1.720
1.8 Meter Private IP Sateliite Retermination : $1,870
w/Delce

Site Deinstalltion . 3.1.12.3 831477
.98 Meter and 1.2 Satellite Deinstallation $380
1.8 Meter Private IP Satellite Deinstallation $600

Nca Standard Install iCB
Pole Mount/Ridge Mount

m
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(THIS APPENDIX, TOGETHER WiTH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.)
PAGE #
o5k Monthly
Description of Offering SECTION | NRC Unit Cost
Secure Gateway Universai Port 3.1.16
768 Kbps ' $100.00 $707.00
1.024 Mbps : $100.00 $833.00
1.538 Mbps . ' $200.00 $097.50
2.048 Mbps $600.00 | $1,330.00
3.072 Mbps $600.00 | $1,995.00
4.608 Mbps $600.00 | $2996.00
6.144 Mbps $600.00 | $3,897.00
7.680 Mbps $600.00 | $4,888.00
| ©.216 Mbps $800.00 | $5,990.00
10.752 Mbps $600.00 | $7.000.00
12.288 Mbps - $600.00 | $8,001.00
| 15.360 Mbps $600.00 | $10,003.00
18.432 Mbps $600.00 | $12,005.00
| 25.600 Mbps $600.00 | $16,674.00
43.008 Mbps $600.00 | $28,014.00
| Dial Access (Remots/Roaming User Access) 3.1.16.5
10 ~ Hour Net Rate $5.57
60 - Hour Net Rate $11.87
160 - Hour Net Rate $13.87
Hourly Overage $1.05
Toll Free US Access (adds on to Hourly Rate Charge) $3.50/hr
Dial Access Solo (Support of BRI's or Individual Users) | 3.1.16.5
10 - Hour Net Rate $5.85
50 - Hour Net Rate $9.95
150 - Hour Net Rate $19.05
Unlimited (per Individual User) ' $24.95
Hourly Overage , $1.50
Enterprise Service Management 3.1.16.2
Network Access Identifier (NAI): $1.000
Customer will be provided use of one domain name (e.g.,
usemame@domain) and up to two subdomain names (e.g.,
usemame@subdomain.domain) at no charge.
Account Maintenance Charge $200
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" APPENDIX D -~ ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

RFP.) .
PAGE # AND/OR Monthly Unit
Description of Offering RFPSECTION | NRC Cost
DSEL - Office SDSL. fincludes 2 wire :
| Conditioned Loop) 3.1.16.5 ‘
| DSL - Office 128k $0 $120
DSL - Office 192k $0 $140
DSL - Office 384k $0 $160
| DSL - Office 768k $0 $200
‘DSL - Office 1M ' $0 $240
DSL - Office 1.5M $0 $320
New Edge IDSL Router 5890 $320
New Edge SDSL Router 5890 $320
Covad IDSL Router $320
Covad SDSL Router $320
Covad IDSL/SDSL Router . $320

Due to the relatively proprietary nature of DSL technology (unkke more mature
ISDN, T1, or T3 dirouits, for exarnple), DSL CPE must maich exactly to tha type of
Ine (firmwane and configuration). Becauee of the nead to matoh CPE configuration
sxactly, the on-site installer nasds the abillty to reconfigure the davica as
nacasss’y. This is possible only If Verlzon Business has depioyad/owns the box
configuration. Vierizon does not have the ability to reconfigure a customer-owned

dewica,

DSL - Solo ADSL (Customer

provided POTS line) : 3.1.16.6
$100-DSL

DSL - Solo 384k ‘ Modem $50.00
$200 - DSL

DSL - Solo 768k Router $60.00
$200 - DSL '

DEL - Solo 1.5M Router $808.00
$200 - DSL

DSL - Solo 3M Router $109.00

. $200 - DSL

DSL - Solo 8M Rourter $139.00

Hots: A LEC-provided POTS line & wquired for &l

internet DSL. - Solo ordars. If a LEC-provided POTS ine Is

not in place elready, one will have to ba provided by the

customer. intemet DSL - Solo Is not avallable on Verizon

!JNE-P fines. Speads lstad are downioad.

Mumber of Static I[P Addrasses 2 Frag*

Number of Static IP Addresses 6 $10

e
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™ APPENDIX D - ALTERNATIVE ACCESS OFFERINGS PRICING
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS
RFP.).
PAGE # AND/OR Monthly Unit
Description of Offering RFP SECTION NRC Cost
Number of Static IP Addresses 14 $15
Number of Static IP Addresses 30 $20
Number of Static IP Addresses 62 $35
| Number of Static IP Addresses 126 $45
Number of Static IP Addresses 254 - 965

A standard block of two (one routable) LAN (P addresses
Is inclirded as the defauit with all fine orders. If additional
LAN IP eddresses are required, they can be ordered with

pricing as shown In the table above.
Missed Appolntment Fee $ 98

Professional Installation Option (DSL - Solo $ 400
768K - M — Standard Hours)
Installation — Customer-initiated Trouble Ticket $ 198
Dispatch (DS1. - Solo 384K only)

W
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Pricing for the State of West Virginia has been developed by Verizon Business to offer the most
flexible and the most cost efficeint solutions design. In order o provide the State the choice of
the most effective mix of services at the best possible rates most of Verizon Businesses network
elements are offered in an ala carte pricing menu. For example each location can select from
different Access types, Access speeds, PIP port speeds, Real Time/Qos speeds, VolP services,
and Managed services. Thie offers each location the flexibility to only purchase what it needs and
the flexibility to meet future needs rapidly as that locations communications need change. This
environment algo offers each location a smoother migration to convergence of voice and data but
the ability to develop the end solution all at once or one step at a time.

Listed below, Verizon Business has detailed examples of how this flexiblity can be applied.

Pt to Pt T1 with 1.54 Mbps PIP

Pt to Pt T1 Access $285
PIP Dedicated Port $200
Total $485

Following Class of Service come Standard with Dedicated Port at no additional charge.

Qu_eue _ Namin,
AF#1 Video / Priority Data
AF42143 — _
AF3I Mission Critical Data
AF32/33 —
AF21 Transactional Data
AF22/23 _ —_—
AF11 General Data
AF12/13 e
BE Default

Pt to Pt T1 with 1.54 Mbps PIP with Gold CAR (Gold CAR adds EF Cos)

Ptto Pt T1 Access $285
PIP Dedicated Port 1.54 Mbps $200
Gold CAR 1.64 Mbps $25

Total $510

Following Class of Service supported.

~ Queue ‘Naming

EF Real Time / Voice
~ AF41 Video / Priority Data
AF42143 . .
AF31/ Mission Critical Data
AF32/33 _ ' 5
ﬁ " Transactional Data
AF11 General Data-
AF12113 .

BE Default

State of West Virginia
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VolIP Pricing Example
T1 Access with Gold Car $510.00
38 Simuitaneous Calls Tiered (38 x $15.30) $581.40

Total $1091.40

This application would support multiple end users like a traditiorial PRI with 23 simultaneous calls.
The number of simultaneous calls can be selected by the customer.

Ethernet Pricing Example to PIP
100 Mbps with 20 Mbps EVC to PIP  $1430.00

20 Mbpe PIP Port $1200.00
§ Mops Gold CAR (158 Sim Cails) $312.80
Total $2642.60

The above example would give 20 Mbps access to the PIP core with all 5 COS. Then Gold CAR
would provide 6 Mbps of capacity for EF traffic if needed.

Price Comparision of Typical Application
Current User with T1 Frame Access and 25 TDM Centrex Stations.

Frame Relay $380.00
Centrex (25 x $24.24) $606.00
Total $986.00

New User with Pt to Pt Dedicated to PIP and VolP

Pt to Pt Dedicated Gold Car $510.00
Hosted IP (7 Sim Calls) (7 x $31.60)  $220.60
Feature Packages (18 x 4.50) $81.00

Total  $811.50

Site Savings of Uip to $174.50. in addition this site would have 10,600 minutes of free Domestic
LD.

State of Wast Virginia ' March 14, 2007



Verizan

t o

APPENDIX E - PRICING FOR ALL VENDOR-PROVIDE OPTIONS

This appendix shouid provide pricing for any options that have an additional cost
associated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
-PAGE
ANDIOR RFP Wonthly
Description of Offering SECTION NRC Unit Cost
Ethernet
Customer Service Management $360.00 | $150.000
Managed LAN Network Services
Smal Devices Clsco 2XXX Series Aflachment C
Medium Devices Cisco 3XXX & 4XXX Series Atlachment C
Large Devices Cisco 6XXX Series Attachment C
Managed LAN Full Management 3.2
Small Devices $350.00 $65.93
Medium Devices $350.00 $71.91
| Large Devices $350.00 | $131.84
Managed LAN Physical Management 3.2
Small Devices $350.00 $47.94
Medium Devices $350.00 $63.02
Large Devices $350.00 | $111.86
Managed LAN Monitor & Notify Mang. 3.2
ANY SIZE $360.00 $42.30
__Managed WAN Network Services
Small Devices Cisco 1XXX & 2XXX Series Attachment C
Medinm Devices Cisco 3XXX & 4XXX Series Attachment C
Large Devices Cisco 7XXX Series Attachment C
Managed WAN Full Management 32
See .
Small Devices Below $123.85
Ses
| Medium Devices Below $156.80
See
Large Devices Below $267.67

—_——— e N TEE———————..
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This appendix should provide pricing for any options that have an additional cost

DO

(o]

- assoclated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE

SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
~ PAGE
ANDIOR REP Monthly
Desscription of Offering SECTION NRC Unit Cost

Managed WAN Physical Management 32 |

See
Small Devices Below $107.87

See
Medium Devices Below $135.83

See .
Large Devices Below $227.72
Managed WAN Monitor & Notify Mang. 3.2
Small Devices $350.00 §55.93
Medium Devices $350.00 $63.92
Large Devices $350.00 $05.88
Non-Recurring Charge Type (per device)
Managed Takeover $450.00
Menaged Implementation (New Instail) $550.00
Managed Migration $375.00
| Expedite Charge (16 days or less to activate Device) $1100.00
| Rescheduling Charge (Rescheduie of Device within 48
hrs of scheduied activation) $300.00
After Hours Change $600.00
Manage IP PBX Service 3.1.14.7 ICB | ICB

Managed IP PBX pricing is ICB and dependant on
Customers Make and Model

- -
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APPENDIX E — PRICING FOR ALL VENDOR-PROVIDE OPTIONS

This appendix should provide pricing for any options that have an additional cost
associated with them, as listed in the body of the technical response.

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE

SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
PAGE # ISDN IP
AND/OR (Per Minute | (Per Minute /
RFP 1Per Per
Description of Offering SECTION NRC Endpoint) Endpoint)
IP & ISDN Video Services 3.1.13.21
IP Set Up Fee
Per Endpoint 3.4.13.21 $20.00
__or
Per Company 3.4.13.21 | $1,000.00
IP Dial-Out Fee (Per IP Endpoint per Call 3.1.13.2.4 $25.00
Bridge Rate (Per Minute/Per Site) 3.1.13.2.1
(Bridge Rate applies to both Meet Me and Dial Out
Calis) 3.1.13.2
Tier One { Up to 384K) 3.1.18.2.1 $0.87 $0.87
Tier Two ( 385K to 768K) 3.1.13.2.1 N/A $1.31
Tier Three ( 769K to T1) 3.1.13.2.1 N/A $1.98
| Instant Video (Up to 384K) 3.1.13.2.1 $0.80 _$0.80
ISDN Transport Rates {Per 2 channel (112KM28K) /
Per Minute Per 8lte)
ONLY Charged for Dial Out Participants 3.1.13.2.1
Region 1 - North America 3.1.13.2.1 $0.4000
Region 1 - United States 3.1.13.21 $0.1975
Region 2 - Europe 3.1.13.21 $0.4000
Region 2 - United Kingdom 3.4.1321 $0.4000
Region 3 - Australia 3.1.13.2.1 $0.4000
Region 3 - Hong Kong 3.1.13.2.1 $0.4000
Region 3 - Japan 2.1.13.2.1 $0.4000
Rest of World 3.1.132.1 $0.4000
Features (Per Minute/Per Call) 3.1.13.2.1
Premier Service (Per Minute/Per Call 3.1.13.21 $1.50 $1.50
Transcoding (Per Minute/Per Transcoded Site) 3.1.132.1 $0.75 $0.76
Encryption (Per Minute/Per Endpoint) 3.1.13.2.1 $0.10 $0.05
Gateway (IP to ISDN Protocol Conversion) 3.1.13.21 NIC N/C
Audio Add On (Per Minute/Per Site) 3.1.13.21 $0.25 _$0.25
Cancellation Charges - are based per site, not per conference 3.1.13.2.1 _
0% of 0% of
raserved reserved port
If a call is cancelied move than 2 hours prior to scheduled calltime | 3.1.13.2.1 port charges charges
- 60% of 80% of
reserved reserved
If a call is cancelied less than 2 hours prior to scheduled cafl time 3.1.13.21 port charges | port charges
100% of 100%0f |
reserved reserved port
if call Is not cancellad 3.1.13.2.1 port charges charges
State of West Virginia March 14, 2007
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This appendix should provide pricing for any options that have an additional cost
assoclated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
PAGE ¥
".'q?:’pm Monthiy
Description of Offering SECTION NRC Unit Cost
VOIP i

Hosted IP Centrex 3.1.14.7

Accese Pricing (Select from PiP or IDA)

Simuitaneous Caliing Options

Service Establishment $750.00

Unlimited Domestic LD Offnet Calling 3.1.15.4.1 $36.00

Tiered 1500 Minutes of Domestic LD Offnet Calling 3.1.154.2 $31.50

Local Calling Only (Metered LD) ' $15.30
| Overfiow LD $0.023

Feature Pricing 3.1.15

Feature Profile (each) $4.50

DID Gharges (per block of 20) $5.00 $5.62

Web Voicemall (each) $4.50

Remote Office (each) $0.00

Aftendant Console $18.00

Auto Attendant (per layer) $27.00

Accounting/Authorization Codes $8.00

Integrated Access 3.1.14 &3.1.15.20

Access Pricing (Select from PIP or IDA)

Simuitaneous Calling Optione

Service Establishmant $750.00

Unlimited Domestic LD Offnet Calling 3.1.15.4.1 $36.00

Tiered 1500 Minutes of Domestic LD Offnet Caliing 3.1.154.2 $31.50

Local Calling Only (Metered LD) $15.30

Overfiow LD $0.023

Feature Pricing 3.1.16

Feature Profile (each) $4.50

DID Charges (per block of 20) $5.00 $5.62 |

Web Voicemall {(each) $4.50

Remote Office {each) $6.00

Attendant Console $18.00

Auio Attendant (per layer) $27.00
L Accounting/Authorization Codes $9.00

m

March 14, 2007

State of West Virginia
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APPENDIX AL

NDOR-PROVIDE OPTIONS

This appendix should provide pricing for any options that have an additional cost
assoclated with them, as listed in the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)
PAGE #
ANR';’?R Monthly
Description of Offering SECTION NRC Unit Cost
IP Trunking 3.1.14&3.1.16.21
Access Pricing (Select from PIP or IDA)
Simultansous Calling Options
Service Establishment $750.00
Unlimited Domastic LD Offnet Calling 3.1.15.4.1 $36.00
Tiered 1500 Minutes of Domestic LD Offnet Calllr;L 3.1.15.4.2 $31.50
Local Calling Only (Metered LD) $15.30
Overflow LD $0.023 |
Feature Pricing 3.1.16
Feature Profile (each) $4.50
DID Charges (per block of 20) $5.00 $6.62
‘Web Voicemall (each) $4.50
Remote Office (each) $9.00
| Attendant Console $18.00
Auto Attendant (per layer) $27.00
Accounting/Authorization Codes $9.00
*Service must terminate into a Verizon Business VolP certified
Wy with a PIX firewall. Current Certified Models are listed
VolP CPE Pricing
Cisco 3745 DS3 $13,120.00
Cisco 2811 (1-PRI) $5,690.00
Adtran 908 E 1-T1, 8FXS, 1PRI $1,858.00
Adiran 824 IDA _$2,504.00
Cisco Pix 501(1-25) $637.00
Cisco Pix 506 (26-50) $8983.00
Cisco Pix 515 (51+) $2,874.00
Cisco 3650 (24 port POE) $2,237.00
| Mediatrix 1104 $328.00
Mediatrix 1124 $1,772.00
Polycom {P631 $266.00
Polycom Expansion Module $199.00
Polycom IP600 $266.00
Polycom IP501 $180.00
Polycom IP301 $120.00
Cisco 7960G $372.00
Cisco 7840G $312.00
State of West Virginla March 14, 2007
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~ PRICI LL DOR-PRO
This appendix should provide

pricing for any options that have an additional cost
as listed in the body of the technical response
(THIS APPENDIX, TOGE

]
BE INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO
THIS RFP.)

PAGE #

o
Description of Offering _
Cisco 7912G

Monthly
SECTION NRC Unit Cost
. $228.00
VolP listed in this dix E also due to Section 3.1.14.7 Request.
IP Telephony Professional Services

3.1.14.2 [ $250/Mmr

*““
State of West Virginia

March 14, 2007



West Virginia Office of Technology

PART 1 GENERAL INFORMATION/TERMS AND CONDITIONS

1.1

1.2

Purpose:

The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter
referred to as “State”, is soliciting proposals for the Department of Administration, West Virginia
Office of Technology (WVOT), hereinafter referred to as “Agency”, to replace the WVOT's
aging statewide, private OC-3, DS-3 backbone that now serves state Agencies, higher
education, county and municipal govemment, schools, libraries, and law enforcement, with an
aggregated ATM, Frame Relay, DSL and a separate Voice/DAIN/Centrex network. As the
business needs of the State have changed over the life of the existing network; it has become
evident that the State needs to move toward a vendor-provisioned network that is more robust,
flexible, redundant and capable of combining the needs of video, voice, and data onto one
platform, in an effort to reduce the State’s overall communications cost. The Voice/DAIN
contract will stay in effect, with the expectation that migration from the DAIN to IP Trunking and
Hosted IP Voice Solutions will take place over the life of the MPLS contract and subsequent
renewals.

Project:

It is the State’s desire to select an experienced Prime Vendor- that wil result in the State of
West Virginia having a Multi-Protocol Label Switching (MPLS) network which, will be utilized by
all non-exempt, and most exempt, State Agencies and may be leveraged by County and WV
Municipalities. The Core MPLS Network cost is to be bid at & zero dollar cost over the life of the
contract. The cost of sald MPLS core described In detall herein this RFP document will be
distributed over the thousands of voice and data connections in a "postage stamp” pricing
approach. The pricing of said voice and data connections are to be based solely on the Access
Type, Port Size and Class of Service. The winning Prime Vendor will be evaluated based on
experience in deploying like size, or greater, MPLS Networks and their response to the
requirements of this RFP. Vendors should demonstrate the abllity to meet the State of West
Virginia's specific needs and the ability to smoothly transition from our-current Volce/DAIN &
DATA 05 Contract Network environment(s) in the time allocated to complete the
transition.(Response to the technical portion of the RFP).

The Vendor will be evaluated based upon their technical ability, experience, and the overall
value of their products and services in the technical evaluation, (70%) and the overall costs
(30%) of said products and services based on three (3) intefligently projected cost evaluation
scenarios, in accordance with the Department of Purchasing’s guldelines.

The Office of Technology realizes that many of our State's counterparts’ procuremients of
MPLS Networks resulted in a consortium of Vendors working together under a Prime Vendor to
deliver the best value solution. That approach is certalnly viable here in West Virginia, however
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1.16

1.19

1.8.2 Confract Terms and Conditions:
This Request for Proposal contains ali the contractual terms and conditions under which the

State of West Virginia will enter into a contract.

Public Record:

1.15.1 Submissions are Publlc Record

All documents submitted to the State Purchasing Division related to purchase orders/contracts
are considered public records. All bids, proposals, or offers submitted by bidders shall become
public information and are avallable for inspection during normal officiai business hours In the
Purchasing Division Records and Distributioq center after the award Is complete and documents

have been microfilmed.

1.16.2 Wrltten Reloase of Information

All public information may be released with or without a Freedom of information request,
however, only a written request will be acted upon with duplications fees paid in advance.
Duplication fees shall apply to all requests for copies of any document. Currently the fees are
$0.50/page, or a minimum of $10.00 per request which ever is greater.

1.15.3 Risk of Disclosure _
The only exemptions to disclosure of information are Hsted in West Virginia Code §20B-1-4.
Primarily, only trade secrets as submitted by a bidder are the only exemption to public
disclosure. The submission of any information to the State by a vendor puts the risk of

that is within the guidelines of §28B-1-4 and Is properly labeled "proprietary information not for
public disciosure”. The State does not guarantee non-disclosure of any information to the
public.

General Terms and Conditions:

By signing and submitting their proposal, the successful Vendor agrees to be bound by all the
ferms contalned in this RFP,

1.19.2 Prohiblition against Gratuities:

Vendor warrants that it has not employed any company or person other than a bona fide
employes working solely for the vendor or 5 Company regularly employed as its marketing agent
to solicit or secure the contract and that it has not pald or agreed to pay any company or person
any fee, commission, percentage, brokerage fee, gifts or any other consideration contingent
upan or resulting from the award of the contract.

For breach or violation of this wartanty, the State shall have the right to annul this contract
without liability at its discretion, and/or to pursue any other remedies available under this
contract or by law.
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1.19.3 Certifications Related to Lobbying:

Vendor certifies that no federal appropriated funds have been paid or will be paid, by or on
behalf of the company or an employee thereof, to any person for purposes of influencing or
attempting to influence an officer or employee of any Federal entity, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal confract, the making of any Federal grant, the making of any
Federal loan, the entering into of any cooperative agresment, and the extension, continuation,
renewal, amendment or modification of any Federal contract, grant, loan, or cooperative
agreement.

If any funds other than federally appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee or any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the Vendor shall
complete and submit a disclosure form fo report the lobbying.

Vendor agrees that this language of certification shall be included in the award documents for all
sub-awards at all fiers (including subcontracts, sub-grants, and contracts under grants, loans,
and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.
Thig certification is a material representation of fact upon which reliance was placed when this
contract was made and entered into.

1.19.4 Vendor Relationship:

The relationship of the Vendor to the State shall be that of an independent contractor and no
principal-agent relationship or employer-employee relationship is contemplated or created by
the parties fo this contract. The Vendor as an independent contractor is solely liable for the acts
and omissions of its employees and agents,

Vendor shall be responsible for selecting, supervising and compensating any and all individuals
employed pursuant to the terms of this RFP and resulting contract. Neither the Vendor nor any
employees or contractors of the vendor shall be deemed to be employees of the State for any
purposes whatsoever.

Vendor shall be exclusively responsible for payment of employees and contractors for all wages
and salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liabiiity
insurance premiums, contributions to insurance and pension or other deferred compensation
plans, including but not limited to Workers' Compensation and Social Security obligations, and
licensing fees, etc. and the filing of all necessary documents, forms and returns pertinent to all
of the foregoing.

Vendor shall hold harmiess the State, and shall provide the State and Agency with a defense
against any and all claims including but not limited to the foregoing payments, withholdings,
contributions, taxes, social security taxes and employer income tax returns,

The Vendor shall not assign, convey, transfer or delegate any of its responsibilities and
obligations under this contract to any person, corporation, parinership, association or entity
without expressed written consent of the Agency.

1.19.5 indemnification:

The Vendor agrees to indemnify, defend and hold harmless the State and the Agency, their
officers, and employees from and against: (1) Any claims or losses for services rendered by
any subcontractor, person or firm performing or supplying services, materials or-supplies in
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connection with the performance of the contract; (2) Any claims or losses resulting to any
person or entity injured or damaged by the Vendor, its officers, employess, or subcontractors by
the publication, translation, reproduction, delivery, performance, use or disposition of any data
used under the contract in a manner not authorized by the contract, or by Federal or Staie
statutes or regulations; (3) Any failure of the Vendor, its officers, employees or subcontractors
to observe State and Federal laws, including but not limited o labor and wage laws.

1.19.6 Contract Provisions:

After the successful Vendor is selected, a formal contract document will be executed between
the State and the Vendor. In addition, the RFP and the Vendor's response will be included as
part of the contract by reference. The order of precedence s the contract, the RFP and the
Vendor's proposal In response to the RFP.

1.18.7 Governing Law:
This contract shall be governed by the laws of the State of West Virginia. The Vendor further
agress to comply with the Civil Rights Act of 1964 and all other applicable laws (Federal, State

of Local Government) regulations.

1.19.8 Compliance with Laws and Regulations:
The vendor shall procure all necsssary permits and licenses to comply with all applicable laws,
Federal, State or municipal, along with all regulations, and ordinances of any regulating body.

The Vendor shall pay any applicable sales, use, or personal property taxes arising out of this
contract and the transactions contemplated thereby. Any other taxes levied upon this contract,
the transaction, or the equipment, or services delivered pursuant here to shall be borme by the
contractor. It is clearly understood that the State of West Virginia is exempt from any taxes
regarding performance of the scope of work of this contract,

1.18.2 Subcontracts/Joint Ventures:

The Vendor is solely responsible for all work performed under the contract and shall assume
prime contractor responsibility for all services offered and products to be delivered under the
terms of this contract. The State will consider the Vendor to be the sole point of contact with
regard to all contractual matters. The Vendor may, with the prior written consent of the State,
enter into written subcontracts for performance of work under this contract; however, the vendor
is totally responsible for payment of all subcontractors.

1.19.10 Term of Contract & Renewals:

CONTRACT TERMS
The contract becomes effective on August 10, 2007 will remaln In effect through June 30, 2009,

with an option to renew for three (3) additional two (2) year periods.

This contract will not be a split award. The Sole winning Vendor may sub-contract within the
proper guidelines determined by the State of West Virginia’s Purchasing regulations, but the
Prime Vendor shali be responsible for al| criteria deliverables, SLA commitments eic.,

The successful vendor must: sign the attached WV-96 or applicable AG/WVOT Purchasing
approved alternative form prior to award. All vendors should sign and include the WV-96 form
with their proposal. .



To the extent permissible by law, the vendor shall extend to the State the lowest rates and
charges for all services provided in response to this Request for Proposal that it offers to any
other customer simitarly situated with respect to volume of service.

Describe In detail how the vendor plans to meet or exceed the aforementioned.

1.19.11 Non-Appropriation of Funds: _
If the Agency is not allotted funds in any succeeding 'ﬂgcal year for the continued use of the

contract at the end of the affected current fiscat period without further charge or penalty. The
Agency shall give the véndor written notice of such non-allocation of funds as soon as possible
after the Agency receives notice. No penalty shall accrue to the Agency In the event this
provision is exercised.

1.19.12 Contract Termination:

The State may terminate any contract resulting from this RFP immediately at any time the
Vendor fails to carry out its responsibllities or to make substantial progress under the terms of
this RFP and resulting contract. The State shall provide the Vendor with advance notice of
performance conditions which are endangering the contract's continuation. If after such notice
the Vendor fails to remedy the conditions containad in the notice, within the time period
contained in the notice, the State shali issue the Vendor an order to cease and desist any and
ali work immediately. The State shall be obligated only for services rendered and accepted

prior to the date of the notice of termination.

The contract may also be terminated upon mutual agreement of the parties with thirty (30) days
prior notice.

1.19.13 Changes:
If changes to the original contract become necessary, a formal contract change order will be

technology refresh to this contract. 'For all other changes to services NOT connected to the
MPLS .Core, a standard Change Order must be approved prior to utilizing these new
services. WVOT and the Vendor will address changes to the terms and conditions, costs of

General's Office, encumbered and placed in the U.S. Mail prior to the effective date of the
amendment. An approved contract change order is required whenever the change affects the
payment provision and/or scope of the work. Such changes may be necessitated by new and
amended Federal and State regulations and requirements.

by the change, the Vendor shall, provide a description of the price increase or decrease
involved in implementing the requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL SUCH TIME AS THE
VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER.
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The successful vendor shall participate in the E-Rate program. The vendor shall register with
the Schoois and Library Division of the Universal Service Administrative Company (USAC) and
get a SPIN (service provider) number. Vendor must register with the USAC each year of the
contract term. Vendor must remain in good standing with the USAC. Any pre-discounted E-
Rate pricing will be billed to the end-sure, as dictated by the WVOT,

1.16.14 involces, Progress Payments, & Retalnage:

The Vendor shall submit invoices, in arrears, to the Agency at the address on the face of the
purchase order labeled “Invoice To" pursuant to the terms of the contrect, Progress payments
may be made at the option of the Agency on the basis of percentage of work completed if so
defined in the final contract, Any provision for progress paymients must also include language
for a minimum 10% retainage until the final deliverabls is accepted, .

If progress payments are permitted, Vendor is required to identify points In the work plan at
which compensation would be appropriate. Progress reports must be submitted to Agency with
the invoice detailing progress completed or any deliverables identified. Payment will be made
only upon approval of acceptable progress or deliverables as documented in the Vendor's
report. invoices may not be submitted more than once monthly and State law forbids payment of
involces prior to receipt of services.

limit the State or Agency’s right to pursue to any other additional remedy to which the State or
Agency may have legal cause for action including further damages against the Vendor.

1.18.16 Record Retention (Access & Confidentiality):
Vendor shall comply with .all applicable Federal and State of West Virginia rules and regulations,

Vendor shall have access to private and confidential data maintalned by Agency to the extent
required for Vendor to carry out the duties and responsibilities defined in this contract. Vendor
agrees to maintain confidentiality and security of the data made available and'shall indemnify
and hold harmless the State and Agency against any and all claims brought by any party
atiributed to actions of breach of confidentiality by the Vendor, subcontractors, or individuale
permitted access by Vendor.
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PART 2 - OPERATING ENVIRONMENT

2.1

2.2

Location:

Agency’s central site is located at One Davis Square, Charleston, West Virginla. West Virginia
Office of Technology (WVOT) has the statutory responsibility to provide technology leadership
for most State of West Virginia entities, including selection and adoption of Information
Technology policy and standards and governance for expenditure of funds for Information
Technology products and services. Every Executive Branch department, agency, board,
bureau, commission, and authority that is subject to WVOT’s jurisdiction will be required to

to purchase outside the awarded contract. All other State govemmental entities including, but
not limited to, exempt Agencies, the Judicial Branch, the Legislative Branch, the Higher
Education System of West Virginia, as well as counties, and municipalities may voluntarily
participate. I is anticipated that, at a minimum, the K-12 and Librarles, the Judicial and certain
Higher Education entities will participate, and a.factor of their Access circuits has been included
in the costing scenarios for Access Circults and Lines.

Background: '
The West Virginia Office of Technology (WVOT) intends to replace its aging OC-3, DS-3,
Centrex/DAIN and ATM/ Frame Relay (FR) network, and with time, its Centrex/DAIN contract,
with a modemn statewide MPLS VPN (Multi-Protocol Label Switching Virtual Private Network),
for use by WVOT and WVOT. customers; including state agencies and state, county, and
municipal units of government, the Higher Educafion System of West Virginia, as well as
schools and libraries. The planned MPLS VPN should enable WVOT customers to enjoy
economical and reliable network access, regardless of location, and to enforce post-911
security requirements and privacy regulations, Implementation of new network technology
should help agencies limit future cost growth for the network services needed to support
mission-critical business requirements. The planned MPLS VPN will provide for data and video
in its initlal deployment, to include video conferencing, distance learning and telemedicine
needs. WVOT Is seeking an MPLS VPN design that will also support the deployment of Voice
arunking to CPE, *Hosted IP Centrex", (B8&i:
Loecon- B S to begin approximately three to six months

Today, the State of West Virginia operates and maintains statewide networks for data, video
and volce transmission. The current network is primarily based on mature ATM & Frame Relay
(FR) technology, back-hauled and connected on linear non-redundant OC-3's and DS-3's and
a separate DAIN Voice Network. This requires many individual circuits from all parts of the
state to be back-hauled to Charleston, and/or Clarksburg/Morgantown, to connect with the rest
of the State's network and the Internet. The State’s Video Conferencing needs vary greatly and
are often Agency-specific. The cumrent ISP, WVNET, allocates bandwidth on the 0C-3's and
DS-3's as well as offering Video Bridging services. The voice network consists of point-to-point
circuits, aggregated PRI's and Centrex Lines, and utilizes the OC-3 and DS-3 backbone, but as
well as a public switched telephone network. Recently, business and security requirements
have changed significantly, and new, cost-effective network technology has become availabie.

Over the last few years, agency business requirements for bandwidth have steadily increased
because of the addition of new mission-critical business applications that utilize the network,
and because of the proliferation of useful IP-based protocols that these applications use. The
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WVOT anticlpates this growth rate to continue increasing exponentially as the State embraces
21*, Century technological Initiatives Including, but not limited to; E-govemment, E-aducation,
virtual classrooms/distance learning and Telemedicine for the West Virginia Health Network,

Agencies are experiencing a dramatic increase in requirements for secure communications,
including use of virtual private circuits, encryption, authentication, and intrusion detection. Most
of these new security and privacy requirements, such as the Health Information Portability and
Accountabifity Act (HIPAA), the Criminal Justice Information System (CJIS), or Graham-Leach-

Newer, reliable, economical, and more flexdble core network technology, MPLS, has become
widely available, promising better service to agency users, Additionally, less costly and more
flexlble network access technology such as DSL and 802.11x wireless access have become
widely available. Agency demand for these technologies Is strong. The need for more flexible
“Hosted IP Centrex”, and IP Trunking to P based CPE/PBX's etc is also growing at a rapid rate.
The Prime vendor will be required to provide these services at fixed prices throughout the State
of WV regardiess of ILEC, LATA or geographic density.

The planned MPLS VPN will serve the Agencles' business requirements for more bandwidth for
blsiness-critical applications, provide the foundation for secure data, video, and voice
communications, provide a more reliable and more flexble core network, and, in many cases,
provide network access that is far more sconomical than that presently available, espacially for
smaller government offices.

State and Municipal as well as Private Sector MPLS VPN procurements or instaliations. The
WVOT has also consulted Gartner Group, to whom which we are a subscriber, and they have
confirmed our findings. The reviews were conducted to demonstrate the advantages and
practicality of MPLS technology now available. Insight gained indicates that the redundant core
topology of the planned MPLS VPN shouid alleviate the need to back-haul most hetwork
communications fo Charleston, and/or Clarksburg/Morgantown, and should provide higher
reliabllity through the ability to re-route around fafled network nodes. MPLS technology allows
the use of Classes of Service that should facilitate rationing and prioritizing bandwidth to best
serve mission-critical applications.

The MPLS VPN solution planned for West Virginia will allow for reliable, high-bandwidth
connections to all State, County, and Municipal Agencies, regardless of their geographical
location. Enabling quality, high-speed network access for State Agencies located in
underserved areas, parficulerly outside the metro Charleston, and/or the
Clarksburg/Morgantown areas, is a high priority. The new MPLS VPN core network will also
support the delivery of moblle solutions to mobile workers such as:

% Public Safety workers and police officers needing reaktime access to Motor Vehicle
Registration, Drivers' License, and other information.

% The Department of Health & Human Resources (DHHR) staff performing on-site visits and
using mobile technology to chart the progress of child placements.

% The Department of Natural Resources staff working throughout State Parks and
preserves,
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Certain tech S technology, including fulF-mesh topology, provide the abllity
to establish and, as required, se -manage or contract the management of new Private Virtual
Circuits (PVCs) quickly, and have the ability 1o manage traffic by Class of Service (CoS8).
Agency IT personnel will be able to classify traffic and manage bandwidth themselves or
contract this from the winning MPLS Vendor or altemate systems Integrator as their Agency’s
specific applications dictate. This will provide WVOT with the abllity to provide better network
services to WVOT customers and to limit future cost of planned growth surrounding DR and
business continuity issues. WVOT is committed to spending no more on the planned MPLS
VPN, assoclated Access Circuits, and other related services, than it spends now for the existing
OC-3, DS-3, ATM/Frame Relay-based network. In fact, WVOT expects that consolidation on a
single managed network topology and careful selection of Access Circuits will allow for a
significant spending reduction.

Aitachments and ibits, ouflines and details the plan for the contemplated MPLS VPN and
related services to be quoted by prospective Service Providers. WVOT will welcome proposals
from each prospective Vendor that is interested In offering a realistic, complete, and economical
design for the planned MPLS VPN, with the expectation that the design can be implemented
well within the intended schedule described in this RFP. Proposals that offer even shorter MPLS
VRF/VPN/PVC implementation timeframes will be preferred. The WVOT has stipulated that the
successful Vendor must have (4) positive like-size MPLS deployments and should be.committed
to maintaining the stated MPLS core for the next 7 to 10 years.

89



PART 3 PROCUREMENT SPECIFICATIONS

MPLS VPN Design Requirements:
The WVOT vision is an enterprise model that will foster a streamiined deployment of network

components, leveraging all of the State's resources and reducing inefficlencies. MPLS is the
procurement of a new enterprise communication platform under a Best Value approach. West
Virginia’s communication requirements span fwo areas: a routed ctomponent and a component

In providing more efficient network services, State agencies will have the potential of sharing
access rather than buying individual connections. WVOT should have the ability to capture
utilization by agency. Benefits of implementing this project Inciude reduction of communications
costs Incurred, eliminating duplication of effort, robust connectivity and improved security -all
within an improved cost avoidance environment. Once implemented, the new technical and
administrative infrastructures will meet the growing needs of the State's agencies, The WVOT
MPLS initiative will deliver a statewide infrastructure providing both technical and business
solutions to the State of West Virginia and its customers.

3.1.1 Current Network

The State's wide area network Is comprised of an IP-based network and an SNA network, This
network Is used for wide area connectivity to agency locations, to the State's central data center
and for Internet connectivity.

The State purchases its current Frame Relay service statewide at speeds of 56Kbs to 45Mbs.
There are approximately 1800 frame relay circuits statewide. All Frame Relay circuits are
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State of WV

Pityalal indeny Chagram

The SNA network serves location

the central data center mainframe

& throughout West Virginia. The network provides access to
computers and has approximately 62 SNA controliers with 2
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fo 4 printers hanging from each, and 5 peer-to-peer connections, Al of the SNA fraffic Is
encapsulated in IP packets, so thers Is no reason to make special SNA provisions.

conferencing network uses interactive H.320 video obnferencing systems connecting over the
existing backbone depicted on page 28. WVNET the State's current ISP and Network
Mmanagement Entity provides the video bridging for most State applications,

3.1.2 Envisloned Solution and Management Framework:

The WVOT is pursuing a new communications service that will give & logical transition from
where WVOT is today, to an MPLS Private IP Infrastructure, It Is the WVOT's long-term goal to
move to a common Private IP-based network. This new Infrastructure will greatly assist West
Virginla in the transition toward making government products and services available instantly,
twenty-four hours a day, seven days a week, and to establish a common service delivery
platform for the entire enterprise.

With a managed MPLS Core infrastructure and additionai managed options and related
services, the WVOT will be able to radirect technical personnel towards better Integrating
network services info the business process, quality assurance, and maintaining appropriate
security. MPLS offers g simplified service-delivery methodology, instead of competing

technologles and duplicative infrastructures.

3.1.2.1 The State desires the responding vendors provide the WVOT with their vision as
to how deployment of a “next generation” network, such as the requested MPLS and

3.1.3 MPLS VPN
Core Functionality:

The WVOT requires that Multi-Protocol Label Switching (MPLS) be a core technology of the
proposed network. Vendor should describe their MPLS VPN network in enough detail for WVOT
to evaluate the characteristics of the Vendor's network. Should include the following:

3.1.3.1 MPLS Routing: WOT requires a core nstwork that Supports the Multi-Protocol
Label Switching routing protocol. Confirm Vendor's compliance with this critical and describe
the approach,

% Access circuit options.
% Location of Point of Presence (POP) that will serve this network.
¢ Class of switches In the POPs,



% Capacity of Access Circuits within the Vendor's network,

agency-specific "pipes” or Logical Partitions, within the common physical -enterprise network,
providing logical segregation with similar level of security as that of “private” networks built upon
Layer 2 Private Virtual Circuits (*PVC"). NOTE: The State recognizes that, in some instances,
a physical separation may be employed to accommodate the requirements.

3.1.34 VRF Management: WVOT requires the capability to scale up to fifteen private,
individual networks/VPNs/VRFs, per focation, on the same access circuit. Confirm Vendor's
compliance with this critical and describe the strategy for routing between the VPNs and

managing the large number of VPN Routing and Forwarding (VRF) tables that such élabﬂity '

would require,

Layer 3 routed backbone to include underlying technology.

3.1.36 Non-Standard Based Services: WVOT requires that the provisioning of services
and related options will be handled by the Service Provider resulting in a standard, routed, IP
only enterprise environment. Describe and explicitly identify all non-standards-based sefvices to
be used fo provide MPLS VPN services,

Enterprise Network Addressing:

3.1.3.7 NAT Traversal: WVOT requires support for agencies attaching to the State's
WAN that use private network addresses as specified in RFC 1918 (Network Address
Translation). Some additional engineering may be required to support multimedia delivery to
certain sites. Confirm Vendor's compliance with this critical requirement and demonstrate how
Vendor's MPLS VPN core network will address duplicate NATed private address spaces within
the enterprise network.

3.1.3.8 IPvé Transition: The current State network uses an IPv4 network address
scheme. Even though WVOT does not currently have a timeline for this transition, the Service
Provider should work with current IPv4 network address scheme. The vendor shall propose a
strategy and design for adopting and deploying IPv6 in an incremental, dispersed cost sfficient
manner, while providing direct interoperabllity between IPv6 and IPv4 systems. The vendor
should have the capability to transport IPv6.0, and clearly state the date by which compliance
with this critical requirement wil be attained. NOTE: The State does not have a strong
preference for how the vendor transports our IPv6 traffic.,

3.1.4 Connectivity

3.1.4.1 Statewide Connectivity: WVOT requires communications with multiple locations
in the state to conduct its business. The MPLS VPN core network should provide for the

access are listed, but not limited to, those provided in Pricing Appendix B, of this RFP.
Appendix B lists access types, port sizes, and classes of service which will be used for pricing
evaluation. Vendors may propose alternative access types which should be listed in Appendix
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C, and priced separately in Appendix D. Confirm Vendor's compllance . with this critical
requirement. The State has included connectivity/fransport access options that are likely to be

3.1.4.2 Future Statewide Connectivity: Beyond replacing the cument network WVOT
desires to ensure that the most cost effective access solutions are used for future connectivity to
the MPLS VPN network, Future neads may include:

< New service addresses

% Field workers

Note: Vendors are hereby put on notice that no special consideration or access to State-owned
communication towers or right-of-ways is being provided under this Procurement.

3.1.5 High Availability

High Avallability and Reliability: WvOT requires that MPLS VPN core network
have high Availabliity (as specified In the SLA) to properly support the wide range of mission-
criical applications. Define the strategy and architecture for providing high Avallability within the
Service Providers core network to include distinguishing features and capabilities, for proposed
services.

3.1.6 Quality of Service (QoS)
3.1.6.1 Quality of Service: WVOT shouid be able to assure agencles that critical

3.1.6.2 QoS Functionality within the MPLS (PE to PE): WWOT requires end-tc-end IP QoS
features to preferentially handle traffic as one of the network's fundamental design philosophies
to accomplish the task of Mmanaging resources within the core network. The network should be
able to prioritize traffic by tagging packets in order to utllize multiple queuss for voice, video and
other mission critical applications and to segregate such traffic from other traffic types that are
more delay-tolerant.

3.1.6.2.1 QoS End to End (CE to CE): The WVOTMM a list of options by .
location/circuit for QoS End to End Customer Premise to Customer Premise. WVOT
realizes the vendor may have difficulty pricing said offerings, due to differences in
customer premise routers. NOTE: The State of West Virginia has standardized on
Cisco routers. WVOT also recognizes that the vendor should manage the customer
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premise router. if possible, the State would like an option, by circuit type, port size
and various Class of Service(s) (Best Effort to Real-Time) and number of VRFs,
where the vendor supplies, manages and maintains the customer premise router.
Associated pricing should be by access drop. Therefore, if the cost for a 10Mb Fast
Ethemnet circuit at one location, with one (1) VRF and two (2) Classes of Service,
such as Best Effort and Rea! Time (or other vendor-offered traffic classes), the price
would be $X. Additionally, the same agency has four (4) sites, with identical
parameters, and another site, serving as the main site, with a 100Mb circuit, four (4)
VRFs, and the same two (2) Classes of Service offered at the remote sites, with a
cost of $Y. Based on these examples the State could assume that the price Is four
(4) times $X, plus $Y. NOTE: The vendor may wish to provide a table similar to the
pricing charts provided for said managed QoS Customer Premise to Customer
Premise, by access drop.

3.1.6.2.2 i the vendor will support management of the existing State-owned customer premise
routers, configured as a CE to enable QoS, Customer Premise to Customer Premise,
vendor should describe their ability to support of said scenario.

3.1.6.2.3 If the vendor does not support management of existing State routers, configured as
CE, then vendor should describe their approach in this secfion, to working with the
WVOT, or appronriate entity, to configure the existing CPE.

3.1.6.24 If neither scenario, as described in 3.1.6.2.1 and 3.1.6.2.2, apply to the vendor's
offered solution, the vendor should state how the WVOT and associated MPLS
custorners will be _able to achieve Customer Premise to Custt_)mer Premise QoS.

3.16.25 Non-standard QoS Services: Describe any QoS functionality that is unique to the
Vendor's MPLS VPN network that is not based on industry standards.

3.1.7 Class of Service Forwarding (Co8)

3.1.7.1 Class of Service Forwarding: As deployed within MPLS VPN core network,
MPLS Class of Service forwarding should be able to transport different types of traffic based on
traffic filters, input interface, either DSCP or CoS values, MPLS labels, or any IP traffic pattern.
Confirm Vendor's compliance with this critical requirement and define how the Vendor's MPLS
VPN network transports different types of fraffic,

3.1.7.2 Forwarding Parameter: Describe support for the ability to accept forwarding
parameters from IP QoS and forward traffic based on those parameters,

3.1.7.3 FEC Classes: A minimum of four (4) Forwarding Equivalence Classes (FEC), are
required, ranging from “Best Effort” to “Real Time.” The WVOT desires that the vendor provide
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five (5) FEC Classes of Service
critical requirement and describe

(see section 3.1.7.4). Co
the Vendor's FEC classes,

nfirm Vendor's compliance with this

3.1.74 Class of Service Table: Based on the following exam
Describe Vendor's FEC classes in relation to the following table.
Example Class of Service Table
Chigs  of WW plications | Gemmen Protocols
Servibn . 4 1 Piovisions S| A
Best efforis Latency, Bandwidth, | Basic applications | IP, SMTP, IMAP4,
connectivity Packet Delivery. Tor teleworkers and POPS3, MAPI, HTTP,
for home Does not include travelers including | HTTP PSec, Novelt
Telework offics, Access Clrcuit, e-mail, web Protocols, LDAP,
©r | wirsless, or browsing, Citrix, [ SOAP 8, FTP, 8SH,
dial<in users at 88H, remote file
remots sites. access, FTP with
dial-up, wireless, or
DSL access.
Performance Latency, Bandwidth, | E-mall, web
appropriate to | packet Delivery. browsing, FTP,
Standarg | Most office Includes Access basic client-server IP, SMTP, IMAP4,
Or and remote Circult, C.E. Router, fransactions, VPN, POP3, MAPI, HTTP,
“Bogt workers and other CPE. SSH, Cltrix, remote HTTPS, FTP, 8SH,
Effort” file shares, IPSec, SNA, Novel!
personal Protocols, LDAP,
streaming media SOAP
Including Real,
. - WMA, QuickTime
Performance Latency, Bandwidth, Busineas critical IP, SMTP, IMAP4,
&ppropriate to | Packet Delivery. applications, POP3, MAPL, HT
time-critical Includes Access PeopleSoft HTTPS, FTP, IPSec,
Enhance'd applications Circult, C.E. Router, fransactions, client S8H, SNA, Novell
including and other CPE. server Protocols, LDAP,
transaction SOAP TR,
processing —
Performance Latency, Bandwidth, | Video To Enhanced, ndds
to support Peicket Deilvery, conferancing, H.320 converted to
real-time voice | Jitter, Covers Access | streaming video, IP, H.323, SIP, RTP,
and video with | Circuit, including C.E. | Interactive video RTCP, RTSP
Premi Provisions for | Router and other-
remium | control of CPE.
Latency and
Jitter
ReERTe M i, adds’
:Mm
qugfn o,
E: | J8), .78, 5729, |
‘.L . N P
3.1.7.5 Adding FEC Classes: WVOT desires the Service Provider to be able to support

ple Class of Service table,



3.1.8 Bandwidth

3.1.8.1 Uniform Bandwidth Availability: WVOT strongly desires that the MPLS VPN
network should ensure that bandwidth is provided uniformly across the Service Provider's core
in order to provide predictable packet delivery. Describe Vendor's strategy for guaranteeing
bandwidth across the MPLS VPN core network.

3.1.8.2 Rapid bandwidth increases are highly desirable. WVOT desires the capability of
obtaining increases in bandwidth within a short timeframe. Beyond the loglcal service of altering
CIR values, describe the technical features of the proposed MPLS VPN that will provide for the
bandwidth of specific Service Addresses fo be increassd within a few days. For example: The
Service Provider could particlpate with WVOT and agency staff working to anticipate where
additional bandwidth needs will develop. The Service Provider could install high capacity
Access Circuits and offer a reduction in monthly fees for unused capacity. Vendor should state
if bandwidth on demand is not offered.

3.1.9 Bandwidth Reservation

WVOT strongly desires the ability to provide WVOT Customers with additional capacity on an
Access Circult as necessary to accommodate Increases in traffic, such as a videoconference, or
other special requirements. Describe Vendor's approach for providing Bandwidth Reservation.

3.1.10 Burst Capacity

WVOT strongly desires that circuits should be appropriately sized fo provide the most cost
effective transport based on the business needs of the agencies. However, occasional bursty
traffic should be accommodated. Describe Vendor's strategy for supplying and managing burst
capacity on a circuit,

3.1.11 Traffic Engineering

3.1.11.1 Vendor should describe their method of measuring and monitoring service levels
on an end to end basis {CE to CE),

3.1.11.3 Capacity Management.: WVOT strongly desires a methodology for capacity
management and responsiveness. Define Vendors methodology, timelines and any tools
proposed.

3.1.11.4 QoS Methodology: WVOT requires a standards-based QoS or DiffServ aware
Traffic Engineering (TE") mechanism when making forwarding decisions for passing traffic
through tunnels. Describe the methadology for QoS or DiffServ TE signaling.

3.1.115 Fault-Tolerance: WVOT requires fauit-tolerance in the core as well as case-by-
case on the access circuit, such as might be provided by backup tunnels. Describe Vendor's
approach to fault-tolerance.

3.1.11.86 Traffic Rerouting: WVOT requires the capability to automatically reroute traffic in
the event transport troubles are detected. Describe the procedures to be used to initiate
automatic rerouting. Include any manual procedures. Describe rerouting actions; explain which
transport facllity has priority over others and who can in practice initiate manual rerouting of the
MPLS VPN, Discuss WVOT's role in this area including how WVOT is nofifled when rerouting
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oceurs, what.change procedures should be followed in the event WVOT Initiates a request for
change, and follow up procedures once a reroute has occurred.

31117 Emergency Traffic Rerouting Notification: WVOT desires prompt nofification
when rerouting oceurs in the MPLS VPN core network; especially, If the rerouting directs WVOT
traffic to an alternate POP. Describe the proposed tools or procedures for this.

3.1.12 Data

3.1.12.1 Direct Layer 2 Transport: The State of West Virginia desires an explanation of
Vendor's Layer 2 and Layer 3 transport offerings in the MPLS core.

3.1.12.2 Layer 2 Frames Transports: WVOT desires that Vendor's solution deliver Layer 2
frames. Define how Vendor's solution delivers Layer 2 frames.

3.1.12.3 Access Faclity Types Supported: WVOT requires that Vendor support all
Access Facillty types listed In Appendix A which include, but are not limited to: transport DSL,
transport ADSL, Frame Relay Circuits, clear channel transport circuits (F1), DS3, OC3, 10MB
Fast Ethernet, 100MB Fast Ethemet, and 1GB Fast Ethemnet, Vendor's response should
confirm that these facility connections to the MPLS network are supportad,

3.1.124 IPSec VPN Services: While IPSec VPN services are not a part of this MPLS
procurement, the MPLS VPN will be required to function with IPSec VPN services as a fully
integrated enterprise service offering. WVOT IPSec VPN solutions will need to be integrated
within the enterprise communications offering. Describe Vendor's approach fo prioritizing
encrypted traffic.

3.1.125 SNA and Legacy Protocol Support: In addition to standard IP-based routing

3.1.128  ° The State of WV cannot accept doubie biling therefore It Is required that the
MPLS Vendor provide the new MPLS Access Circults Service at no charge untll the existing
facﬂlﬂes are removed and bllling has ceased. This perlod Is a “not to exceed” 30-day period,

‘require ninety (90) days without double-billing.

3.1.13 Multimedia:

3.1.13.1 The planned MPLS VPN should accommodate the secure connectivity,
transmission and convergence of volce, video, and data application treffic, Within the State’s
enterprise, IP Multicast is the desired method to intelligently replicate a data stream, only whers

such replication is necessary, conserving bandwidth and resources.

3.1.13.2 Itis highly desirable that the State of WV contract with a vendor who facilitates
peering arrangements with multiple in-state broadband ISPs. This deslrable is In an effort to
promote West Virginia-based ISP services and facilitate efficient and optimal utilization of
commodity Internet bandwidth intc and out of the state. This will help facilitate applications such
as multi-cast. Describe vendor's approach to accomplish the above.
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3.1.13.2.1 The WVOT desires that bidding vendors explain, in detail, thelr IP Video
Bridging Services offered, and if such services are proposed, please respond with the
sald optional services in Appendix E. and only Appendix E.

3.1.13.3 Signaling Protocols: WVOT requires that the proposed solution support
signaling protocols inciuding but not limited to the most currently approved versions of Session
Initiation Protocol (SIP), H.323, Medla Gateway Control Protocol (MGCP), and H.248/Megaco.
SIP and H.323 use RTP to transport real-time transmission of multimedia data over network
services. Real Time Protocol (RTP), Real Time Confrol Protocol (RTCP), and Real Time
Streaming Protocol (RTSP) transport and manage the real-time transmission of multimedia data
over network services. List the protocols Vendor intends to support. List and describe any non-
standard protocols or extensions.

3.1.134 Multicast Update: The State of West Virginia desires vendors to explain how
charges will be applied for Multicasting, and If they offer mufticasting, the State desires a listing
of all multicasting options. The multicasting option charges should be presented in the
appropriate pricing appendix.

3.1.135 Compatibility: it is highly desirable that the Vendor's solution propose IP Multicast
which supports compatible across muitiple vendor platforms. Any State agency should be able
to connect to the network and participate in iP Multicast network-wide, regardiess of CPE
manufacturer, as long as the CPE complles with standard IP Multicast protocols. The network
should have the capabliity to run all standard IP Multicast and related generic protocols. Detail
how Vendor's proposed solution can support standard IP multicast protocols.

3.1.14 Voice

3.1.14.1 CODECs: In order to support WVOT's plan to add VoIP services in the near
fulure the network solution should support standard CODECs. Standard
compression/decompression (CODEC) techniques, with thelr respective mean opinion scores
(MOS), include, but are not limited to: G.711 — 4.3 MOS, G.729 - 4.0 MOS. What CODECs
does the Vendor's solution support? Responses should include descriptions of any non-
standard protocols or extensions.

3.1.14.2 Voice over IP: WVOT desires to aliow telephony and other audio signals to be
transported over the same network as regular data traffic. Describe how the proposed solution

obligation to ensure that the existing customer-premise LAN is designed to accommodate the
desired volume of IP voice traffic needed to adequately support the number of simuitanecus
calls required; please describe:

A: What process the vendor offers to audit the existing customer-premise LAN,

B: What process the vendor will utilize to adequately size and specify the type of
access facllity from the MPLS CE to the xcustomer-premise LAN,

C: What process the vendor will use to fecommend the Class of Service on said
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recommended access type and size.

If possible, please provide an hourly rate for the audlting of the existing CPE LAN environments
to ensure proper functionality for the above-stated utilization, following the noted instructions
below.

3.1.14.2.1 The WVOT desires that the vendor describe how they will ensure voice
quality IP phone to IP phone, in both a fully managed scenario, and in a scenario where
the vendor has audited the existing CPE LAN and found It to be acceptable for the end
users’ intended IP voice volume. (e.g. How does the vendor measure and monitor voice
quaitty from IP phone to IP phone In the aforementioned scenarios,)

3.1.14.3 ,

i The Vendor's solution should accommodate the existing
analog TDM Voice (Centrex), PRI and existing T-1's provided by Verizon as It Is converted to
either a hosted IP based Voice soiution or IP trunks on the new MPLS over a period of years.
Describe In detall how the vendor proposes to allow the existing Voice Network to interact,
(make foll free calls) without diminishing any other services during this multi year transition
period. it is highly desirable that the State of West Virginia not Increase toll costs during the
transition from existing voice (DAIN) network 1o the new IP-based service on the MPLS,

3.1.14.4 It is a requirement that the MPLS network be able to carry the State’s existing
Centrex and PRI traffic once they are converted to Hosted IP Services and IP Trunking on the
MPLS. State your compliance with this Critical requirement.

3.1.14.5 The new IP-based Voice product locations of any flavor should be able to call the
legacy Centrex and PRI/DAIN locations without toll charges or any other ancillary charges until
all desired Centrex and PRI's are converted to [P based voice solutions on the MPLS.

3.1.14.6 The State shall not incur double facility charges during this transition, therefore
the winning vendor will need to install and test the IP voice circuits, and any hosted IP Volce
Service, at no charge, until the Legacy Centrex and or other legacy voice service regardiess of
the'legacy service, vendor, and location within the State of WV can be disconnected and billing
for said legacy service is terminated with a limitation of 30 days after the new IP voice service is
installed. Exceptions to this thirty (30) day limit are all E-Rate eligible entities, which may
require ninety (80) days of duplicate eervice, without billing for the new service. Describe
the specifics of how the Vendor plans to accomplish this requirement. '

3.1.147 _  In additlon fo responding to the specific Hosted IP Voice solutlons, often referred
to as IP Centrex, as well the specific 1P trunking requests in the pricing section, the vendor
should list all VolP, Hostad IP Volce, and IP trunks available as options in Appendix E. f the
vendor provides any options other than the “Alternative access circuits” listed In Appendix C,
they should provide pricing for these other oplions fisted here in Appendix E. The vendor may
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advance their technical position by being able to offer a variety of IP trunking facilities; beyond
the required T-1 to Ethemet 10Meg, such as DS-3. If provided, the supplemental pricing for
these options shall remain firm throughout the life of the contract. If the Vendor's IP trunking is
specific to a given IP enabled Voice CPE manufacturer, please state so, and to which systems
they are designed to connect. The State desires, at a minimum, that the IP trunking listed in the
pricing section be available o (compatible with) both Nortel and Cisco CPE equipment,
However, because County and other Municipalities are able, and encouraged, to utilize any
contract resulting from the release of this RFP for new MPLS and associated services,
accommodation of a variety of CPE manufecturers would be in the best interests of the Vendor,
and the State as a whole.

3.1.14.8 The State of WV desires the following Hosted IP Voice Services as an optional
case by case service for both complete Telephony “IP Cenfrex” and IP Trunking to be offered
along with all other Access Circuits to the MPLS Network

The State of WV's target application includes Agencies and other qualified contract participants
with the following:

* Advanced IP features and a desktop interface (web browser) for telecom managers to
manage everyday functions such as moves, adds, changes, and deletes (MACD), as
well as network applications

* Flexible growth choices, as afforded by the scalable and interchangeable products

* Require the cost savings associated with moving their voice traffic on to their (IP)
networks

» The State does not want additional infrastructure investments or monthly maintenance
costs

3.1.15 Hosted VoIP Service
3.1.15.1 Features and Benefits Overview

The Vendor's Voice over IP (VolP) portfolio of products shall provide customers
the ease and efficiency of one network for both voice and data services. The Vendor's
VolIP offering should provide a migration path to full Voice over Intermnet Protocol (VolP)
by offering VoIP Trunking/IP Integrated Access and pure IP Voice path Circuits with a
full range of features like today’s traditional PRI service. This is intended to allow
customers fo use their existing IP enabled private branch exchange (PBX) or key
system. Additionally where the State WVOT deems applicable the Vendor will offer at
fixed tiered pricing Hosted IP Centrex that has access to all of the voice and network
features.

3.1.15.2 The Vendor's VolP porifolio of products should, as applicable, include the
following:

» A converged network for voice and data, reduced from two separate voice and data
networks, which will lower costs.

» A converged voice and data should make network management easier. Any number of
sites can be accessed from any location via the MPLS or Internet.

* Total cost of ownership should be reduced in comparison to traditional disparate

networks; and administrative and end-user productivity gains can be realized through.

use of advanced IP features and functionality.
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* The Hosted offering should have unlimited local and unlimited or fiered blocks of
intrastate and interstate long distance minutes in 6 second increments ar better, NOTE:

calls and therefore no charges should apply. This unlimited calling or tiered blocks
should apply to all local, in-state, and interstate long distance to ali filty states. Tlered
plans are acceptable between 1,000 minutes per month per volce path’ to unlimited

3.1.15.3 Agency intra-MPLS (VolP trunking or Host IP Volce service) to other non-MPLS
Agency VoIP Trunking or Hosted IP Service calling should, by definition, be toll free. For intra-
MPLS calling (i.e. for sifes connected with VoIP, or the MPLS calling to sites not yet connected
to the MPLS that are still on_the DAIN, (existing Voice Network) these calls also should be toli
free within Wv.

3.1.154 The vendor, at a minimum, should offer the State WVOT two options for both
VoIP trunking and Hosted IP Voice Service with respect to toll free service (Does not Include
800 services).
3.1.154.1 Option A: Includes ali types of VolP trunks and Hosted P Centrex
Services offered that based on the number of possible voice paths or simultaneous
calls from that Agency, on that VoIP circult connected to the MPLS facility, that all 50
States will be unlimited toll free calling.
3.1.15.4.2 Option B: Allows Agencles with fewer LD minutes per month to recsive a
reduced rate on the VoIP trunks or Hosted Voice service, but cap the zero charge toll

offerings in the pricing section on the three pricing scenarios, (Appendix B), however
it is to the Vendor's advanfage to offer even more options along these lines and
provide pricing glearly referenced back to i ore the offe :
Appendix C and a list of corresponding pricing for said options only in Appendix D.
These options will not affect the pricing section score, but may have a positive
impact on the technical evaluation.

3.1.16.5 The State of WV cannot accept double billing, therefore it is required that the

Rate eliglble services, which may require ninety (80) days.

3.1.15.8 The Vendor's services and features should be managed through a familiar, web-
based portal using Intuitive dick-and-point controls, including for easy moves, adds, and
changes.

3.1.16.7 The Hosted Voice offering should include flexible growth choices and the ability
to support remote locations since the service is scalable and interchangeable with other VoIP
services,

(fPiE, énd with and without Voice mail and Unified Messaging. The State desires these versatile
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service options, which provide the advantages of VoIP while eliminating the need for updating
PBX equipment and the capital expenditure required for premise-basad solutions.

3.1.15.10 The foliowing tables describe the strongly desired optional features the Vendor should
provide with their IP Voice Service. These specifications represent industry standard features
and functionality which may be contained in the Vendor's solution, but may potentially be
described with different language, or slightly altered specifications.

A detailed description of Cali Types, Access Types, and Compression that should be supported
by the Vendor’s offering follows:
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Feature Description
Outbound Long Distance |Offers network gateways to the PSTN at
Calls the MPLS POP. The Vendor long distance

telephone network, allowing the customer
to complete off-net calls.

———

Outbound Local Calls Customers can dlal local calls from their
{network-based) Seeeion Initiation Protocol (SIP) phone or

: public switched telephone network (PSTN)

phone. Replaces the need for a connection

to the Local Exchange Carrier (LEC).

With the products ordered a la carte, users
can have a Direct Inward Dlafing (DID)
number (public phone number) assigned to -
thelr SIP phone or a PBX phone behind an |-

Enterprise gateway. Local number
partabliity will also be supported.

Quthound Local Calls Customers who are outside the Vendor
{Customer Premises VolP lecal footprint can deploy a Clsco
Solution) enterprise gateway on their premises,
which enables them to dial iocal calls.

| With the products ordered a la carie user
can have. a direct inward dial (DID) number
(public phone number) assigned to their
phone behind an Enterprise gateway.
Local number portability will also be
supportad.

Inbound 8XX Calls .1Baslc toll-free routing and termination.
Enhanced foll-iree routing capabliitios are
not supported.

Calls are rated at standard toll-free rates.
Bllls.and reporting generated via standard
' toli-free systems.

Dedicated Toll Frea With Dedicated Toll Free, the cusiomer's
Toll Free numbers terminate to the VoIP
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pletform and are converted to Toll Free
-|Nodes Based Routing.
Fax Supportjor fax pass-through.
Remote calling into Ability to set up & remote call in number for
private dial plan private diefing plan

Dial Plan Integration

Nots; VoIP Integration with Is restricted to

Provides the flexibility to have VolP and
traditional sitee share a common dia plan.

7-digit dial plans only.

Web Center

Web Center contact center services can
be used In conjunction with VolP.

3.1.15.11 Access Types

[ Feature [ Description . ]
Internet IA speeds available include T1 and T3
Access Internet Dedicated.
internet Internet T1 Shadow Is a redundant service
Access (IA) Shadow Tt [option that provides an automatic back-up
. connection in the event of primary T1
fai_lure.
DSL Access DSL speeds avallable include 384 Kbps
and 768 Kbps.
Note: Only SDSL is supported.
MPLS MPLS enables companies to share

|ATMinto i

information across a MPLS backbone ina
secure environment, MPLS service
integrates the capabilities of layer 2
switching (ATM and frame relay) and layer
3 routing {IP) and svolves frame reley and
P-based services, .

MPLS access speeds available include
384K, 512K, 768K, T1, MLPPP/NXT1, and
Ta.

3.1.16.12 Compression

Feature

[ Description

G. 711 Codec Support

| Uncompressed voice (includes the
bandwidth neaded for frame or IP
headers).

G.720 and G.729A Codec
Support

Compressed volce using the G.728 and
G.720A codec (Includes frame relay

.| and/or IP headers),

3.1.15.13 Network Features for Subscribers
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Festure | Description
Anonymoug Call Rejection |Enables @ subscriber to reject calls from
anonymous parties who have explicitly

restricted their Caller ID. By activating the
service via the Subscriber Web Interface,
callers without available caller
identification are informed that the
subscriber is not accepfing calls at that

|time. The subscriber's phons does not

ring and the subscriber sees or hears no
indication of the attempted call. This
service does not apply to intra-location
calls.

Only deliberate anonymous numbers are
rejected. Callers whose numbers are
unavatlable are not rejected. Callers that
are rejected are informed that the called
party is not accepting calls from
unidentified callers. ("The parly you are
trying to reach e not accepting calls at
this time.")

Note: The caller will be blocked
altogether. The caller will not be
forwarded to voicemall for exampie even
if the called parly has the voicemail
feature.

Altemate Numbers

Enabies an administrator to configure up

.{to two additional phons numbers and/or

extensions to a subscriber. Normal
ringing Ie provided for incoming calls to
the primary phone nrumber and
subscribers have the option of enabling a
distinctive ring for calls to their second
and third phone numbers, If distinctive
ringing is enabled, distinctive call waiting
tone will also apply. For outgoing calls
from the subscriber, the subscriber's
primary phone number Is the calling line
identity.

Automatic Callback

The Aulomatic Caliback (ACB) service

.|allows users to monitor a busy party and

automatically establish a call when the
busy party becomes kile.

Upon reaching a valid ACB busy
condition, the user will hear an
announcement asking if they would like to
monitor the line and be called back when
It Is idle. To activate ACB, the subscriber

| enters the digit prompted for then goes on

hook. As soon as the called parly
becomes Idle again, ACB attempts to re-
establish the call between the subscriber

‘{and the previous busy party.

The ACB service can only be activated
against a destination within the same
group.
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Blind Call Transfer

“TEnables a subsoriber  transfer a call

unattended before or efier the call is
answered. Subscribers can only execute
biind call transfer from the
Communication Manager.

Note: When using the Cisco 1912, 7880,
or 7940 phones, this call transfer feature
can be negatively impacted If multiple
incoming calls are recelved at the same
time.

Cali Blast Personal

Cal! Blast enables subscribers to have
multipie phones ring simultaneously when
any calls are rocelved on their VolP
phone number. The first phone to ba
answered Is connected. Caller can also
salect io have simultaneous devices not
ring while already on a call or ring on all
incoming calts.

Call Forwarding Always

Enables a subscriber o redirect all
Incoming calls to another phone number.

‘| If activated, a subseriber should

the forwarding number. A status Indicator
on the Communication Manager identifies
whether this service is enablad,
Subscribers can also make their office
phone emit a short ring buret fo inform
they are next to their phone when the call
is forwarded by using the Ring Reminder.

Call Forwarding Busy

Enables a subscriber to redirect calls to
another destination when an Incoming
call encounters a busy condition, If
activated, a subseribar should specify the
forwarding number.

Call Forwarding — Muiti-
Phone

| Multi-Phone cali forwarding allows an

end-user to specify a different forwarding

.| number for each entry of Selective Call
Forwarding.
Call Forwarding No '| Enebles a subscriber to redirect calls to
Anmswaer another destination when an incoming

call is not answered within a specified

“|number of rings. If activated, a subscriber

shouild specify the forwarding number and
the number of rings befose forwarding,

Call Forwarding Selecilve

Enables a subscriber to define criteda
that causes certain Incoming calls fo be
redirected to another destination. i an
Incoming cail mests subscriber specified
criteria, the call is redirected to the
subscriber specified destination. A criterls
et is based on incoming calling line
identity, time of day, and day of week.
Multiple- criteria sets can be defined.

All eriterla ehould be met for a eall o be

| forwarded in this scenario. if all criteria
‘| are not met, the call is delivered as if

service was not availabie. Up o 12
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forwarding.
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Call Nodify

Enables a subscriber to define criteria
that causes certain incoming calls to
trigger an e-mail notification. If an
incoming call meets subscriber specified
criteria, an e-mall (or short message to

.| cell phone) is sent to the notify addrass

informing the subscriber of the detgils of
the incoming call attempt. A criteria set is
based on incoming calling line identiy,
time of day and day of week. Multipie
criteria sets can be defined.

Call Park

Enables a subscriber to put a call on hotd
and then retrieve it from another station
within the call pick-up group,

To park a call, a subscriber depresses the
flash hook and dials the call park feature
code. The call Is parked and the caller Is
held.

To retrieve the call, the subscribar goes

to any phone in the call pick-up group and |
| dlails the call retrieve feature code,

followad by the subscriber's extansion.
The call Is retrieved and connected to the
refrieving subscriber. Subsoribers can
also execute call park via the
Communication Manager.

Cail Pickup

Enables a subscriber to answer any
ringing line within their pick-up group. The

‘|administrator sets up the pick-up group

which defines the set of subscribers to
which the call pickup feature applies.

Call Pickup Directed

Enables a subscriber to answer a call
directed fo another phone in their pick-up
group by dialing the respective feature
access code followed by the extension of
the ringing phone.

Call Pickup — Directed with
Barge-in

Directed Call Pickup with Barge-in
(DPUBI) allows users to dial a feature
access code {FAC) followed by an
extension to pickup (answer) a call
directad to another user in the same
customer group, or barge-in on the call if
the call was already answered, When a
barge-in occurs, a three-way call is
established between the partles with the
DPUBI user as the controller.

SBubscribers can configure themselves as
barge-in exempt so their calls can not be
barged inon,

Call Retum

To call back the last party that called, the
subscriber dials the call returmn feature
code, The system stores the number of
the last party to call, and connects the
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, [ subscriber fo that party. I .

Call Screening by Digit Enables subscribers to specify digit

Pattern pattems Instead of individual phone
numbers on the foliowing selective

services: Selective Call Forwarding,
Selective Call Acceptance, Selective Call
Rejaction, Call Notification, and Priority
Alert. Digit patterns consist of a sequence
of digits followsd by the * wikicard. For
example, 240* would apply to any calls
from phone numbers siarting with 240,

Also enables use of the "?" wildeard
character in specifving diglt patterns. The
*7" wildcard character represents any
single digit (0-8) and may be used
multiple times anywhere within a digit
string. The 7" wildcard may be used with
or without the * wildeard at the end of the
digit string,

If the calling number is not available, the
caller will get a network announcemant
that says, "The parly you are trying to
reach s not accepting calls at this ime.”

Call Transfer with 3-Way
Consultation

" | consultation via the Communication
|Manager.

To initiate Call Trensfer with 3-way
Consuitation, the subscriber depresses
the flash hook and dials the add-on party,
When the call Is answerad, the subscriber
depresses the flash hook and forms a
three-way call with the add-on party and
caller. To transfer, the subscriber hangs
up causing the caller to be connested 1p
the add-on parly. Subscribers can also
execute call transfer with three-way

Note: When using tha Claco 1812, 7880,
or 7840 phones, this call tranefer feature
can be negatively impacted If multiple
incoming calls are recelved at the same
time,

Call-Walting Enhancement

| subscriber s Informed via a call walfing
‘I tone. If uelng 1P Phones, thers is also an

When a second call Is received while a
subscriber Is engaged in a call, the

Indicator on the phone. To answer the
walting call, the subscriber depresses the
flash hook. The subscriber connects with
the waiting party and holds the original
party. By depressing the flash hook, the
subscriber reconnects to the original party
and holds the walting party. The feature
completes when any party hangs up.
Subscribers can also execute call walting
via the Communication Manager.

-1 Calling Line 1D Blocking

[ provides the ability to activate and

The subscriber controls the service via
the Subscriber Web Interface, which
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deacﬂm the service. If activated, all
calls made by the subscriber have the
subscriber's identity biocked.

Calling Line ID Deslivery Blocking allows
subscribers to block their number from
beihg shown when calling other numbers
axcept for intra-site calls which will
always display the calling line ID, The
feature can be enabled for af calls or it
can be enabled selectively using the
feature access codes.

Calling Line ID Blocking
per Call

In addition to being able to block the
presentation of their Calling Line ID on all
outgoing calls, subscribers also have the
optlion of blocking on a per-call basis by
diaillng a feature code before making the
call.

Cancel Call Waiting/Call
Waiting per Call

Allows subscribers with Call Walting to
deactivate/activate the operation of Call
Waiting via the Subscriber Web Interfaca.

in addition to being able to cancel call

‘| waliting for all iIncoming calls, subscribars

also have the option of canceling their call
waiting on a per-call basis by dialing a
feature code before making the call, or
after a switch-hook fiash during the call.

Communication Manager

The following features are included with the
Communication Manager:

| Clitk-to-Dia! Enables subscriber to input and

dial a number, dial directly from a drop-down
Phone List (Personal, location directory or

"{ Call Log) or Outlook tab, or click the Redial

button.

e Talk Enables subscriber, who is
already engaged in call, to
answer another walting call.
When available, Calling Line ID
is displayed with caller's name (if
available Dependent on names
in the contact list and on-net
status) and number.

¢ Call Hold/Retrieve Enables
subscriber to place an existing
call on hold for an extended
period of time, and then refrieve
the call to resume conversation.
While the calling party is held,
the subscriber may choose to
make a consuliation call to
another party.

¢  Call Transfer Enables subscriber
to redirect a ringing, active, or
held cail to another number or
directly to volcemail. Before
transferring the caller, the
subscriber may chooss fo




82

consuit with the third perty first

» Conference Enables subscriber
to establish a three-way call
involving two other parties.

¢ Hang up Call Enables subscriber
fo disconnect a call that has
besn answered.

¢ Configure Services Butions are
provided to enable subscriber to
tum on/off frequently used
servicas such as Call
Forwarding Always and Do Not
Disturb.

Note: When using an IP phone as the
terminating device, the Hold, Taik,
Conference buttons are disabled (grayed
out) on Communication Manager.

| Note: In order o use the Communication

Manager, the user will have fo download
a java applet. Some companises configure
thelr firowalls very strictly and prevent
users from downloading jave applications.
In those cases subscribers will not be
able to download the script and therefore
will not be able fo use the Communication
Manager.

Also note that if using Windows XP with
SP2, the Vendor VolP Application
Servers may need to be added to the
trusted security list in Internet Explorer.

Communication Manager
Express

Enables users to pre-configure multiple
profiles for managing incoming calls
differently based on the subscriber's
status:

Avallable In the Office
Available Out of the Office

Busy
Unavailable

Each profile includes preferences for
managing the relevant incoming call
functions (e.g., Call Forwarding (busy, no
answer, always,.selective), Simultanscus
Ringing, Call Notify), which can be
configured through 2 single easy-fo-use -
web page or via the telaphony user
Interface,

Conferencing

Audio confarencing and Net Conferencing
tranpportad over The Vendor VoIP.

Coneultation Hold

“To initiate consultation hold, the
subscriber depregees the flash hook and
dials the add-on party. When the call Is
answered, the subscriber can consult with
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the add-on party. To drop the add-on
party and reconnect to the original party,
the subscriber depresses the flash hook
twice. Subscribers can also execute
consultation hold from the
Communication Manager.

Distinctive Alert/Ringing

‘t phone. ]

This is a feature of the Priority Alert and
Alternate Number capabilities. When
setting the Priorily Alert capability on, &
distinctive ring will be given to those
priority numbers. Likewise, when the
Alternate Number feature is enabled, the
user has the oplion of requesting
Distinctive Ringing when receiving a call
from one of the Altemate Numbers.

Distinctive ring Is supported on the Cisco
7012, 7840, and 7960 [P phones. This
feature Is not supported for PSTN phones
that utilize the Madiatrix Analog Gateway
nor is it supported on the Uniden 200 IP

Do Not Disturb

Allows subscribers to set their station as
unavailable so thaf incoming calls are
given a busy treatment. Subscribers have
the oplion to activate and deaclivate the
service by dialing a feature cods or
configuring the service via the Subscriber
Web Interface. A status indicator on the
Communication Manager identifles
whether this service is enabled.

Extension Dialing

Enables subscribers to dial extensions via
their Communication Manager or phone
to call other Subscribers at their location.

Find Me — Perscnal

1supported and is now avallable agéin.
.| This service sequentially attempts up to

|Is also an option to allow the caller to
_ | press a key to skip the search process.

This is a feature that used to be

five phone numbers (in addition to,
optionally, the base location) fo reach the
LiSer.

Upon triggering the Sequential Ring
service, the callers are played an
announcement stating to hold while the
system is atiempting to reach the user.
The callers are then provided with ring
back and comfort announcements, in
saquence.

The service sequentially tries the
configured numbere until an answer is
received, at which point the call Is
connected as usual.

if all numbers are tried without receiving
an answer, the caller is redirected {o an
overfiow destination like volce mail, There




Flash Call Hold

'| Enables subscribers to hold a call for any

tength of time by flashing the switch-hook
on thelr phone and dialing the respective
feature activation code. Parties are

reconnected again when the switch-hook

.|Is flashed and the feature activation code

Is dialed again.

To enable the feature subsaoribers flash
the phone (press the flash button or press
the hang up button oncs), dial the feature
access code, and make the second call.
The subscriber flashes the phone fo
foggle belween the calls.

Inbound Caller ID

Delivered information inchudea the caller's
phone number. The Information Is
delivared to the Subscriber Web Interface
and the phone {if capable) only if the
information is available and has not been
blocked by the caller.

Enables subscribers with Calling Line ID
Blocking enabled to allow the defivery of
their Calling Line ID on e spedific call by
entaring the respective feature code (*65
default). Once the call is over, Calfing
Line D Blocking is restored.

Calling Party Name Delivery is avallable
for On-Net calls to a SIP phone from
another on-net SIP devics.

IP Phone Support

Subscribers can use SIP phones.

Note: VoIP has certified select IP phones.
Refer io The Vendor VoIP SIP Phones
aind Vendors for more information on the
list of certified IP phones.

tast Number Redial

.{Enabies Subescribers to redial the last

number they called by clicking the ‘Redial'
button on thelr Communication Menrager

{or by dialing a _fegmre code (0.g., *66).

LDAP Directory Integration

The Lighiweight Directory Access
Protocol (LDAP) tab enables subsoribers
fo click-to-dial a contact. It also allows
subscribers to perform eearches by
contact name. Thie service maybe
integrated with an enterpriee's own
private directory.

The LDAP databaee Is queried by the
Communication Manager to the
customers Private LDAP Directory
Servar,

Loudspaaker Paging

Enables subscribers to access an
Intercom paging system by dialing an
extension at the iocation. The paging
system s configured as a subscriber and

-| inter-connected via a standard iwo-wire
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interface.

Multi-Path Forwarding

There are no limitations on the number of
simultaneous calls a subscriber can
forward. Calls are specified for forwarding
via the web porial interface.

Outbound Caller ID

Originating location sends Bilfing
Telephone Number (BTN) of caller.
Currently, stefion fevel Automatic Number
Identification (ANI) Is not available.

Outlook Integration

This service enables subscribers o
integrate thelr personal contacts in
Microsoft Outiook with their
Communication Manager. Using the
Outlook Contacts tab in the
Communication Manager, subscribers
can perform a search of their personal

.| Outiook contacts by name or company.

Once the desired contact Is located,
subscribers may click-to-dial one of the
contact's phone numbers or the
subscriber may choose to display the
contact's v-card by clicking their name.

All the Outlook contact information is
pulled directly from the subscriber's
personal Outlook files. Essentially the
Communication Manager, a java-based
program, pulis all the appropriate
information from the Subscriber's
Microsoft Exchange sarver or personal

.| computer (PC) each time they log onto

Communication Manager. The Qutiook
contact info is automatically refreshed
when the Communication Manager is
accessed. Subacribers can also manually
refresh it with a simple point and click on
the Communication Manager screen, The
Vendor suggests Jess than 1000 contacts
in any elngle folder for optimal
performance.

VolP supports Microsoft Cutiook 2000
and 2002,

The Communication Manager Outiook
integration Is ceriified to work on
Windows 98 Service Pack 2 and higher,
Windows NT Service Pack 4 or higher,
Windows 2000 Service Pack 1 or higher,
and Windows XP. '

Personalized Name
Recording

Name recording n conjunction with Auto
Attendant. A WAV file Is recorded via
phone and then uploaded via the Vendor
Customer Center Personal Dashboard
web screen.

Users can use any application to record
the .wav file, The format should be a

CCITT u-Law, 8.000 kHz, 8 bit Mono .wav
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|

e,

Phone List Group

v

Each subacriber added to the location s
automaticalty added to this group list.
Also included are the extensions for
reaching the Auto Attendant(s), and Hunt
Group(s), when applicable. Using the
Common Phone List Featurs, the
administrator can add additional phone
numbers to the Group List by efther
adding them individually via their web
portal or by importing them from a file,
This flexibility would aflow the -
administrator to create a directory that
lists all Subscribers in the entire
enterprise. The list can not ba edited by
Subscribers but it can be searched.

Phone List Parsonal

Each subscriber can add, delets, edit and
re-order numbers In thelr Personal Phone -
List, which sarvee as a personal spseed
dial list. Subscribers can add multiple
numbers to this list by uploading them
from a flat file.

Phone List Call Log

.| Communication Manager and Includes

The call log Is accessed through the

the most recent numbers registared for
each category, as well as the respeclive
call times and dates.

Printable Group Directory

The business group and contact
information s displayed in one of two
formats: Summaery or Detailed, The
Group Directory is acceselble from the
Vendor Customer Center Administrator
Dashboard Portal or via each Subscribers
Communication Manager.

Priority Alert/Ringing

| Dashboard web interface, Multiple oriterla

The subscriber sets the criteria {e.g.,
incoming cailing number, time of day, and
day of week) for determining which cafis
fequire priority notification via thelr The
Vendor Customer Center Personal

sets, or profiles, can be defined.

The criteria for each Priority Alert entry
can be a list of up to 12 phone numbers
or digit pattemns, a fime of day range and
spacified days of the week. All citteria for
an entry should be trus for the phone to
ring with a different tone (phone number
and day of week and time of day).

Private Dial Plans

| utilize an exieting DAP-based dial pian.

Many corporate customers depend on
private dial plans to facilitate intra-
enterprise communications. Go

can assign thelr own private number pian
between locations. VeIP can support
private numbers up % 32 digits or can

Remote Office

| Enables subscribers to access and use

| their VoIP service from any end point, on-
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net or off-net (e.g., home office, mobile
phone).

Note: When using remote office, all
feature codes should be entared using
the Communication Manager rather than
the home office or mobile phone,

Ring Splash

Enables subscribers to have a short ring
burst played on thelr phone when the
following services are triggered: Call
Forwarding Always, Call Forwarding
Selective, and Do Not Disturb. Ring
Splash can be enabled for each of these
sarvices Individually and serves as a
reminder that the respective service is
acliva.

Selective Call Accaptance

If an Incoming call meets subscriber
specified criteria, the call Is allowed to
complete to the subscriber. All other calls

-{are blocked and the caller Is Informed that

the subscriber does not wish to recetve
their call. The subscriber controls the
service via the Subscribar Web Interface,
which provides the ability to set the
criteria sets for determining which calls
are allowsd to complete. A criteria set is
based on incoming calling line identity,
time of day, and day of week. Muttipie

1 eriteria sets can be defined.

Up to 12 phones numbers or digit
patterns can be defined. All criteria
should be met in order to be activated. If
the calling party's AN is not one of the
numbers listed on the selective call
acceptance list, the caller is played a
standard recording, *The party you are

"|trying to reach is not accepting calls at

this time." Administrators can not mod
the recording. )

Note: This faature is only available if the
enterprise location is within the Vendor
local footprint,

Selective Call Rejection

If an incoming call meets subscriber
specified criteria, the call Is rejected. All
other calls are accepted. The subscriber
controls the service via the Subscriber
Web Interface, which provides the abifity
to set the criteria sets for determining
which calls require blocking. A critera set
Is based on incoming calling line identity,
time of day, and day of week. Multiple
criteria sets can be defined.

Up to 12 phones numbers or digit
petiemns can be dafined. All criteria
should be met in order to ba activated. If
the calling party's AN! Is one of the

numbers listed on the selective call
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rejattion lst, the caller Is playad a
standerd recording, *The party you are
trying to reach is not accepfing cafls at
this time.* Administrators can not maodify
the recording.

Note: This feature Is only availabls If the
enterprise location is within the Vendor
Ioc_ai footprint.

Shared Call Appesrance

All phones have the same extension on
their phone and can view status of the
line for all phones. Unlike aitemate

‘| numbers which Is a virtal termination,

shared call appearance numbers should
be physically provisioned on the
subscnherg phones.

The first phone to be answered. If one of
the phones is already hosting an active
call under the Subscribers ID, Incoming
calls are delivered to the active phone -
and any outgoing calls from another
phone using the same subscriber ID are
blocked. Therefore If one of the users Is
on the Shared ocall Appearance extenslon
the other users with the same extension
will not be abla to use the line, BExample:
Applications of this service include
setting-up a second line for an exacutive
assistantorin a secondary workspace
{e.g., Iab).

Waming: Although lamp management ls
supported on the Polycom IP phones,
Claco and Uniden phones will not show
the'status of the call on their phone. They
do not support lamp management, A
common application for this feature is to
have the same number on an executive
and adminlstrator phone. Due o the lamp
management limitation, an admin
ourrantly has no way of knowlng whether

|the executive Is on their phone by viewing

a lamp on their phone.

Speed Dial

If required, customers can request to
have up fo 100 frequently called numbers
enabled for speed dial. Entry of the two-
diglt code is preceded by a configurable
prefix: 0-8, A-D, *, or # (default).
Subscribers can program the numbers in
their directory via the Speed Dial page in
their The Vendor Customer Center
Personal Dashboard web porisl, or
directly through their phone using the
respective feature access code (*76
default).

Telephony User Interface

| Enables subscribers to call from any

phone and modify their cali
features, thelr Communication Manager
Exprass features, or their Auto Attendant

greeting. Administrators may also use the
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Talephony User Interface to record Auto
Aftendant greetings remotely.

‘Telephony User Interface
— Calling

This feature enhances the
Communication Manager Telephony User
interface by allowing an authenticated
user to originate calls.

Oncs the Telephony User interface
authenticates the user, the user makes
calls as If they were originated from thelr
normal logation. This means that services
such as OCP, account/auth code and
voice VPN will apply on the outgoing calls
made from the Telephony User Interface.
This also means that accounting records
will be generated against the user's
account,

‘| The user can make as many calls as

desired. The user can elther wait for the
remote party to hang up, or hit an escape
saquence fo originate a new call from the

Telephony User Interface.

Three-Way Calling

To Initiate & three-way cel while engaged
in a regular two-party call, the subscriber
depresses the fiash hook and dials the
third party. Before or after the third party
aneswers, the subscriber depresses the
fiash hook and forms a three-way calf

‘jwith the two parties. To drop the third

party, the subscriber depresses the flash

. hook and Is reconnected with the original

party in a regular two party cal. If the
subscriber hangs up, all parties are
released. Subscribers also have the
ability to execute thres-way calls using
the Communication Manager,

Note: With Flash Call Transfer, the
conference does not end when the phone
iz replaced on the hook, since the callers
are transferred together.

Voicemail

Network-based voicemall is provided.
Voicemalil accounts can be set up to
provide company, per department and
per subscriber accounts, Volcemall can
be retrieved via phone, website or even
e-mail,

3.1.15.14 Network Features for Administrators

Feature Description
Account Codes Enables the tracking of calls made
outside of the location by prompting

subscribers for an account code. With
this service, codes are not validated
(see Authorization Codes).
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Adn;linlstratom manage their account
codes via their The Vendor Customer
Center Location Dashboard web portal.

There are three types of access:

*  Non-restricted Subecribers are
exampled from providing an
Account Code.

* Restricted, Critical Usage

- Subscribers are automatically
prompted for an Account Code
whenever applicable.

*  Restricted, Optional Feature
Acgess Code (FAC)-based
Usage Subscribers are not
prompted for an account code
end instead (optionally) dial a
FAC to speclfy an account
code. If a subscriber does not
enter a FAC, thelr call
proceeds as usual,

Voluntary Account Code Provides the
cptlon for subscribere to enter an
account code for a call by dialing a
feature code before the call, or by
fiashing the switch-hook during & call
and than dlafing the feature code (s.0.,
to regleter an incoming calil from a
client).

Code Length Is 214 digits.

Administrator Web
Dashboard

Web portal that empowers a business
administrator to provision services for
subscribers, a location, or the entire
enierprise.

Attendant Console

'{ The web-hased Attendant Coneolo

enables & subscriber (e.g., receptionist)
to monltor a configurable set of
subscribers. Al shouid be built under the
same location as the Aftendant. The
Attendant Console graphically displays
subscribers status (busy, idle, do not
disturb), as well as detailed call
information. The Aftendant Console
window is integrated with the
Communication Manager, thereby
enabling the attendant to perform
functions such as dlick-to-transfer or
click-to-dial, -

*  Fiter Subscriber List Abllfty to
filter the displayed list of
monktored gubscribers by name
or title,

®  Jump to Name Enhanced
abifity to anter muitipie letters
of name to be displayed in

console window via automatic
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scrolling.

o  Sort List In addition to sorting
list by name, subscribers may
also sort by titie.

*  Configure Display Columns
Flexibility to select which
columns will appear on the
monttored subscriber tabls, and
in which order {e.g., name, title,
number, extension, mobile,
pager, status, e-mail),

*  View Call Information Option to
view duralion of monitored
subscribers calls and name
and number of parties that they
are talking to.

Note: There is no limit o the number of
subscribers an attendant console can
monifor at a location. The number of
concurrent calls an attendant can handie
at any given time however is dictated by
the number of call appearances their
phone can support and by their
geographic location.

Authorization Codes

Prompts subscribers for an authorization
code when making calls outside of the
location. Calls will not be connected
unless a valid code Is entered.
Administrators manage their
authorization codes via thelr The Vendor
Customer Center Enterprise Dashboard
web portal. A eubscriber can not have
this service and the Account Codes
service enabled at the same tima.

There are two types of access;

*  Non-restricted — Subscribers
are exempted from providing
an Autherization Code.

¢ Restricted ~ Subscribers are
automatically prompted for an
Authorization Code whenever
applicable.

Code Length Is 214 digits.

Aufo Altendant.

The Auto Attendant serves as an
automated receptionist that answers the
phone and provides a persohalized
message {o callers with options for
connecting to the operator, dialing by
name or extension, or connecting to up
fo six configurable extensions {e.g., 1=
Marketing, 2 = Sales, etc.),
Configuration via the Vendor Customer
Center Administrator Dashboard web
interface also allows for hours of
operation to be modified, with different
options avallable for hours that the
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company Is open or closed.

Each VoIP location can have fts own
Auto Attendant and using the transfer
function, Aufo Attendants can be nested
together creating a seamless natlonwide
Auto Attendant. (e.g., enterprises main
Auto Attendant Is configured o
seamlessly route to the Aulo Attendant
of a particular department or locaition).

If using the dial by name or extenalon
option, the subscribers listed will be
those assoclated with the spedific
location Auto Attendant.

The auto attendant can now be
configured to aliow callers to dial an

extansion from the first level menu.

In addition, administrators can now allow
name dialing from a combined first
name and last name in addition to the
last name and firet name list,

Auto Attsndant — Enhanced
Business Hours

The Aufo AHendant can be set with
muitiple ime ranges for example (P a.m.
-1 am. end 1 pm. - 2 pm.) and
support different hours on different days.

Auto Atiendant — Holiday
Schedule

An administrator can create an unlimited
humbsr of Holiday schedulss for thelr
Auto Attendent. Up to & maximum of 20
dates or date ranges can be entered per
schedule.

Call Blast Hunt Group

Enables all of the phones in & hunt
group to ring simultaneousty when calls

.|are received on a virtval number. The

firat phona i be anewered is connecied.

‘(This function Is a routing capability of

the Hun_t Group featura, -

Calling Location ID Delivery

Provides the name and number of the
location (or company) for outgoing calls
from subscribers In the location, rather
than providing the subscribers own
name and number. The location number
mayhbe defined on & per subscriber
basls, '

Calling Line D
Configurstion

Enables the administrator to configure
each of the displayed subscriber calling
numbers, This information is visible to
subscribers in their profiles as read-oniy.

Calling Plan incoming

The Incoming Celling Plsn is configured
vie the Vendor Customer Center
Location Dashboard web Interface. In
addition to being able fo configure which
typez of calle sach subscrber is

restricted from recelving (e.g., intra-.

loca_ﬁon), administrators may regulate
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incoming calling by restricting specific
digit patterns. This is done with the Digit
8tring feature In the administrator web
portal.

If a profile has not been configured for a
particular subscriber, the default set of
incoming call privileges for the location
{s applied. Use of the Custom Gheck
Box on the administrator screen allows
that subscriber to use their own call
seitings which can overide location
restrictions.

The Incoming Calling Plan also enables
administrators to refect the following
types of incoming calls:

e Coliect calls
e Calls from within the location
e  Calls from outsida the location

Note: Calls can not be blocked by NPA-
NXOC

Calling Plan Outgoing

The Outgoing Calling Plan Is configured
via the Vendor Customer Center
Administrator Daghboard web interface,
In addition to being able to configure
which types of calls each subscriber Is
resiricted from making, administrators
may regulats oulgoing calling by
restricting specific digit patterns. This is
done with the Digit Sting feature in
Administrator web portal.

If & profile has not been configured for a
particular subscriber, the default set of
outgoing call privileges for the location is
applied. Use of the Custom Check Box
allows that subscriber fo have separate
call setfings which can override the
location level restrictions.

Caling Plan Oulgoing
Enhanced

In addition to blocking or allowing glven
cal types and digit strings,
administrators have the following
options for configuring the outgoing
caling profile of thelr ifocation and
individual subscribers:

s Authorization Codes Selected
Subscribers can be prompted
for an authorizetion code to
allow specified call types or
digit stings. Adminlstrators can
pre-configure one or multiple
authorization codes fo be
entered by subscribers, Use of
this feature  within the
Enhanced Outgoing Calling
Plan takes precedence over




the standalone Authorization
Code service.

e Call Transfer Specified
outgoing call types and digit
sfrings c¢an be automatically
transferred to one of up to
three fransfer destinations that
Administrators  can  pre.
configure. For  example,
International calls made from a
conference room may be
transferred fo a company
operator who will vaiidate the
Subecribers identity and their
purpose for making an

intemnational call.

Existing configurations are refained
when the Enhanced Outgoing Calling
plan s assigned to replace the basic
version of the service.

Provides Subscribers with the opiion to
enter a Sustalned Authorization Code to
unlock calling from their phone. When
the feature Is enabled, subscribers will
not be prompted for an authorization'
code every time they make a call that

‘|requires an authorization code,. as

defined by the Enhanced Operations
Channel (EOCP). Separate feature
access codes are used to fturn this
feature on and off Note: Custom
Subscriber may be selected In the
Dashboard.

Calling

Forwarded/Transferred

Plan

Enables administrators 1o prevent
specified subscribers from forwarding or
transfemring calls o certain types of
numbers, such as long distance, toli, or
premium mambers. Calling plans are
configured via the Vendor Customer
Center Administrator Dashboard web
interface. ¥ a profile has not been
configured for a particular subscriber,
the default sot of incoming call privileges

“|for the location Is applied.

Configurable
Dialing

Extension

Thaextensionseanbeofanylengm (2
toc 6 dghs) as defined by the
administrator and disled via the
Administrator Web Interface or by
phone. All extensions within a location
may be of the same length,

Configurable
Codes

Feature

Provities each Jocation administrator
with the option to specify the feature
codes (a.k.a., atar codas) mssociated
with thelr services (e.g., Last Number
Redlal, Call Retum) via the Vendor
Customer Center Administrator
Dashboard web poriai, Subscribers can
€se, but not edit, the star code

associated with each service at any time
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b;y referencing thefr The Vendor’

Customer Cenfer Personal Dashboard
'web portal.

Enables Administrators to configure two
different feature access codes for the
same service. For example, *69 and #81
could both be used to enable Call
Retum.

.[Note: Feature access code can be two

to five characters long; consist of diglts
{0-9) and the special characters * and #.
The special characters can occur only in
the first two positions; and the last
character may be a digit,

Configurable Feature Code
Prefix

Enables the administrator to define up to
two different prefixes to precade their
faature codes. Each prefix may include
1-2 characters, with the default baing a
single star (*).

A default ime zone is specified for each
iocation. The respective time zone is
used for all services requiring dateftime
stamps, such as Autc Attendant and
Selective Call Forwarding.

Enables administrators to' inventory their
equipment including premise gateways
and P phones via thelr The Vendor
Customer Center Administrator
Dashboard web interface. Devices may
be easlly added, deléted and modifiad,
In addition, administrators' can assign
subscribers directiy to a device andfor a

"I port on a device.

Enables routing of emergency calls to
the correct tandem switch based on the
caller's phone number. The system
ignores subscriber disconnecls and
disallows features to be used when an
emergency number (Le., B11) is dialed.

Configurable Time Zones
Device Inventory

E911 - Support
Enhancement

Hunt Groups

Hunt Groups allow users to be Included
in a spicified hunt group to handle
incoming calis received by an assigned
Hunt Group phone number. This is a

‘| virtual number not a specific subscriber

telephone number.

Administrators can choose from any of
the following hunt schemes, each of
which rings the specified phones In a
different manner:

e Circular sends calls in a fixed
order. The call is sent to the
first avallable person on the ks,
beginning where the last call

left off. The Circular option tries
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the agent after the last agent to
take a call. The search
continves Including looping
around the list until i reaches
the agent it started with.

e Regular sends calis to usars In
the order listed by an
administrator. Incoming celis
go 1o the first available person
on the list, always starting with
the first person on the list. .

e Call Blast all of the users In the
group simuttaneously; the first
user io pick up the ringing
phone Is connected.

e  With Uniform, 28 & call s
completed, the user moves fo
the bottom of the call queus In
& shuffiing fashion. The next
Incoming call goes to the user
who has been Idle for the
longest, If 2 user receives a call
that was not directed to them
through the hunt group, the calt
will not be inchided in the
recelving order for Unlform
calis,

* No Answer Timeout enables
calls that have been distibuted
1o a phone, but not answered in
a specific number of rings, fo
be redirected to the next
avalleble phone. i all idle
phones have been visited once
without answer, there are two
options for handling the call:
forward call to an external
number, or give the call a
Temporarily Unavallable
treatment, which can trigger a
service such as voicemail.

Note: Thete s no Himit to the nuinber of
users that can be included in a hunt
group.

Note: Call forwarding features wilt not
apply to oalls ‘within the hunt group.
Likewies, incoming calls to the hunt
group are never forwarded t the
volcemall service assigned fo a member
of the mt group. Remote Office
features, however can be used in
conjunction with & Hunt Group routing.




Music on Hold

;{audlo file onto the system to be
.{played to parties on hold.

Enables administrators & upload an

Users can use any application to :
record the .wav fite. The format should
be a CCITT u-Law, 8.000 kHz, 8 bit
Mono WAV file. There is a 10 minute
maximum threshoid or approximately

{4.7 meg).

PS/ALI

| Identification (PS/ALI) is an advanced
|form of E-811 service. It gives

:| customers the ablliity to deliver station-
| (ANI) and exact location information to

{{PSAP).

-|For more detals, refer to Emergency
_./](811} Service with The Vendor VoIP.

Private Switch/Automatic Location

level Automatic Number Identification
the Public Safety Answering Paint

.| Series Completion

| to forward cails on a busy condition. It-
{18 a form of hunting In which the next
{{line in the series completion group Is.
|tried in a prearranged order, without:
{any limit on the number of sequential
{forwards. Unlke hunt group
‘|functionallty, the lead number for a

‘|forwarded if the subscribers kine is

Ithe network wil route the call:

jconfigured for a "no answer"
.| condltion.

[ This service Is used to support Key

|System functionality. Key systems:
|tvpically ring ali avalleble iines in a

|regardiess of the number dialed to,

‘|when calling a tech support hotline, ;
‘Ithe subscriber dlals (800) 555-HELP.

‘[and so on. If all lines are busy, the call .
;/can be sent to or another assigned:
‘|service of the series completion
.(group, Simiady, ¥ af lnes or

assigned to a selected series of lines :

series completion Is associated with a
specific subscriber. The call I8 only

busy. If the user's line is not busy then
according to the rules that have been

specified order for incoming calls,”
reach the company. For example,

That number atiempts to ring line 1 of:
company. If line 1 is busy, it will
attempt to ring ine 2. If lIne 2 is busy,

subscribers of this company were
assigned to a Series Complation
group, The Vendor VolP acts just like

a keysystem.

The Serles Completion service can be-
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3.1.15.15 Management

IFa#__ura N

B WW

‘1 Call reporting detalis via
‘| web screen

Bllllng raporhs can be eﬁ&alnd daiy.

-Jweekly, monthly for call detall and

priniabie vis webte

| Feature Reporting

| Featura reporis can be generated for

Accounting and Authorization Code

| usage.

Customer-managed
.| Routers

.| The Vendor Business will design and
‘| implement service. Customer retains
:| control of GPE management.

e  Administrative
glte
management via
web screen

Via the Vendor Customer Center, VolP .
provides administrator accounts on a
central website for sefting up default
feature classes for a range of wsers.

Supported Browsers

*  Microsoft Internet Explorer 5.0
or higher with the Microsoft -
Java VM Installed. The Vendor
Business recommends 128
encry%ﬁonL;or Secure Socket
Layer (SSL) suppott on the
browser,

*  Other versions of incoming :
exclusion (1E) or any version of
Netscape Navigetor may be
compatfble with the
Communication Manager, but
have not been tested.

Recommended Screen Resolution

10248768 resouton, 16-5t oolor dept,

‘| MultHanguage Support

{ Screens can be displayed in multiple
|languages.

*  User sslf-
provisloning and -
management via
web screen

Via the Vendor Customer Center, VoiP
provides web access for users to set up
their phones and administer festuras

‘1and calling treatments.

:1 Supported Browsars

*  Microsoft Internet Explorer 5.0
or higher with the Microsoft
Java VM installed. The Vendor

& recommends 128
enciyption for SSL support on
the browser.




®  Other versions of IE or any
version of Netscape Navigator |
may be compatible with the .
Communication Manager, but
have not been tested.

. Recommended Screen Resolution

| 1024x768 resolution, 16-bit color depth.

3.1.15.16 Security
Feature | .. Description
Authentication Validates that user names and
passwords to ensure only trusted users

are on the network. For SIP phones and

.| analog interfaces, authentication is

‘| performed by SIP digest user
‘|authentication. For a digital PBX with a
router/gateway, authentication is )
| performed via IP Security Authentication

Heade_r Proiocol (IP Sec AH).

3.1.15.17 Signaling Support

, Feature [ _ Descri__ptlon
Sip '| Session initiation Protocol, an open
standard apd Ihe_ leading VoIP protocol.
8.1.15.18 SIP Phone Features
] Feature S Description
lno Not Disturb SIP phones support Do Not Disturb. ]
Hold SIP phones allow users o place calls on
o, dMOW
Consuitation Hold .| The user may place a call on hold and
Ao ;{0riginate another call with privacy,
Three-Way Ability to conference In a third party.
Conferencing :
Nota: Compression will not ba supported ~
- with this type of conferencing. Instead the
-{ call will be processed using the G.711
Multi-fine SIP Phones 8IP phones offer a minimum of two lines, .
with Clsco phones supporting up fo six
lines.
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DTMF Dight Support | Dual Tons Mult-Frequenoy refers to push
[ . . .. . |butbnortouchtonedlaling.
Phone Portability IP phones may be plugged nio any The
. .. [|VendorVoiPlocation, "
XML Application Cean write specialized Extensible Markup
Support Language (XML) applications to run on
... |the Cieco phone. _
Call Log Displays a log of placed, received, and
: ~_|missed calls. . B
’LastNumherlaled ISpBed dials the last number dialed,
3.1.15.19 Disaster Recovery
| Feature - Description
Busy Out Monitoring Cisco service within their Inter-network
Operating System (1OS) that wil

. continuously monitor a locally connected :
wide area network (WAN) Interface in
order to control a locally connected
channel assoclated signaling (CAS} or
Primary Rate interface (PRI).

If the WAN T1 alarms, then the router will
piage the CAS or PRI inferfaces into a
similar atarm state, allowing the PBX to

: m!at‘e around to a more PSTN optimal

| path.

Likewise when the WAN T1 comes up the
router wilf place the CAS or PRI )
interfaces into an up state and calls will

be completed over the VoIP network,

Bypess Porit | One default bypass port avaflable o the
i PS"I'NInmaeventofapoweroutageor
hetwork outage condition.

' The Mediatrix bypass port wil be
aclivated if:

¢ The unitis not able to register
with the SIP proxy (including the
case where the Repglsirar Is not -
reachable or responding).

®  The local area network (LAN)
fink Is not up; a.g., LAM cable
disconnected for example.

*  Power fallure.

.| Following one of the above conditions,
| the unit will try to register every two
minutes or as soon as the local area
network (LAN) cable Is reconnected,

H
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-| When the units are able to re-register, the
.| bypass will be deactivated after 10 '
.]seconds (if a call is not already in

. |progress).

[ Internet T1 Access —
Shadow T1/Shadow T3

'|Internet T1/T3 Shadow [s a redundant
-| 8ervice option that provides an automatic

back-up connection in the event of
primary T1/T3 fallure,

A second T1/T3 is provisioned from
customer premises to The Vendor IP
backbone and Border Gateway Protocol

an outage situation.

Customers may have their primary circuit

-|with The Vendor Business. The T1/T3

Shadow circuit may be the same
bandwidth as primary connection.

(BGP) MEDs are used o reroute traffic in

|internet T1 Access —
Diverse and Doubig

T1 Diverse is two T1s provisioned to

‘| different The Vendor-owned hubs. T1

Pouble s two T1s provisioned to the

-| same The Vendor-ownsd hub and the

same gateway router.

| Most customers route voice traffic to an

| IP/PSTN gateway which has one IP

‘| address. When a router has multiple

| outbound paths to the same destination

{IP address (as in T1 Diverse and Double)
it selects only one of those paths for that
destination.

Ongce the router decides which T1 to use,
all the traffic destined for the VolP
gateways will choose that same T1.

The same sltuation exists for traffic in-

-[bound to a customer, if substantially all of

a customer’s traffic Is destined for one IP
address, as when the customer has a

[ firewall, the Vendor edge rourter will select
‘|one path and not use the other T1. :

Customer designs should take this into
account,

If the customer has predominately off-net
traffic, which means that most of their
traffic is going to single IP address, they

.| will not receive a load-gharing benefit
,|from T1 Diverse or Double. On-net traffic -
.| destined for various IP addresses,

however, can router over either T1.




3.1.16.20 iP T1/PRI Trunking Generic
IP T1/PRI Is designed for small-size Agencies & customers that simply need converged
voice and data access and basic CIass. S calling features. This service works with

The Vendor may describe, in detall, their integrated Voice and Data T-1 on the MPLS, if
this offering isn't available, describe what s avallable. (For instance the State requires IP
trunking using G.729 codec.)

* The benefits of IP T1 should include;

* One converged network for voice and data, reduced from two separate voice and
data networks, means lowers costs,

* A minimum of 40 simultaneous calls
All the features of a conventional PRI, (like those used commonly from the DAIN
contract)

¢ One network for volce and data also makes network management easier.

¢ Unlimited local and on-net caliing with a bundle of off-net domestic long distance
minutes within the 50 U.S, states offers cost savings. -

3.1.16.21 IP Trunking: Cisco Specific

IP Trunking is designed for large customers with 200 or more employees, which have
already Invested in a Cisco CallManager 4.1.3 IP PBX. With [P Trunking, the customer's
[P PBX is connected directly to the carrler's IP backbone, eliminating the need for the
customer to purchase complex and costly Time Division Multiplexing (TDM) enterprise
gateway customer premises equipment (CPE). IP Trunking provides converged access
and the essential features that large customers require,

This offering’s target market includes customers that:

* Have 200 to 1,000, or more employees

* Do not want to retrain employees on any of the cailing features or functions; all
the Cisco CallManager features are retained

¢ Do not want to Invest in costly TDM gateway equipment infrastructure or desktop
equipment

» Prefer to avoid equipment changeover or disruption to services

» Want the cost savings realized through converged access

3.1.15.22 IP Trunking Ethernet, (over DS-3 or Alternate means)
* Requires handoff to IP enabled PBX or Pure IP softswitch via Ethemnet 1 OMeg

¢ Should accommodate up to 400 simultaneous calls
¢ Should have all traditional PRI DAIN type features.

3.1.15.23 QoS8 and DiffServ Signaling: IP by itself Is simply a best-effort service, not
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sufficient enough to provide the strict delay, jitter, and bandwidth guarantees required for
voice over IP (VoIP) and other reaktime traffic. WVOT requires that the proposed
‘Solution support a standards-based QoS or DiffServ aware TE mechanism when making
forwarding decisions for passing VolP ftraffic through tunnels. Confirm Vendor's
compllance with this mandatory and describe the method for QoS or DiffServ TE
signaling for VoIP traffic. (See real-time QoS in 3.1.7.3)

3.1.16 Statewide Remote User Access (Dial-up, DSL, et. al.)

3.1.16.1 Statewide Dial-up WVOT desires statewide dial-up access, DSL access,
cable access, WiFi access, to support the development of a secure, highly functional
and highly stable remote access solution for telecommuters, smail remote offices and
after-hours business workers,

3.1.16.2 Dial-up Access: WVOT desires that the Service Provider provide cost-
effective access to the MPLS VPN network for remote users, fleld employess, travelers
on temporary duty, temporary work sites, sites with outages, and home tele-workers
without high speed connections. Such dial-up should be 56K or better and Include v.90
and v.92 support. This dial-up capability could be provided via publicly available ISP
service through the State’s existing ISP WVNET, or through a private Vendor MPLS
remote user network, whichever Is most cost-effective. Describe Vendor's approach for
providing cost-effective remote user access to the MPLS VPN network.

3.1.16.3 Remote Local Access: WVOT desires that remote users have the option
of connecting to the MPLS VPN network either through a local dial number or via a tofi-
free access number. Describe Vendor's strategy fo controlling costs by directing users
to local numbers rather than more expensive 800 numbers.

3.1.16.4 Capacity: The number of concurrent dial-up connections should be
selectable, both by local dial numbers and toll-free access. Also, in time of an
emergency, the need for remote access may dramatically increase. Describe Vendor's
approach to appropriately sizing the capacity of dlalup network access to limit busy
signals as well as providing additional local and toll-free numbers as necessary.

3.1.16.5 Availability: WVOT desires that remote user access to the MPLS VPN be
readily available. Describe Vendor's approach to ensuring the Avaflability of remote user
access.

3.1.18.6 idle Time Disconnect: WVOT desires that the Vendor has an idle time

3.1.17.1 Access Circuit Services: The local access connection between the
customer premise equipment and the Service Provider's Point of Presence (POP)
should use generally and commercially available transport services. Preference should
be given to open, secure, scalable, industry-standards-based, packeted services, such
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as Ethernet in 10 Meg/100 Meg and 1 Gig (both redundant and non-redundent), SONET,
Frame Relay, ATM, Clear channel T-1 and DS-3 circuits and others, providing end-to-
end QoS capable of transporting volce, video, and data applications within a converged
media stream, TDM-based transport services, such as T1 digital carrier, ISDN, DSL,
eic., shall be acceptable where dictated by the business needs {e.g. cost, SLA) of the
agencies. (The Siate desires that the apparent successful Vendor leverage access
facllities such as Ethernet over Frame Relay and ATM.)

3.1.17.1.1 User Perspective/Mesh Topology: The Provider should offer the
option for meshed links, which will enable agencies fo build redundancy in the
WAN through a Mesh Topology.

provide the pricing for sald additional options in Attachment C, Clearly labeled and

The Stats will require for all Access Circult types the 5
previously mentioned CoS categories, except where a certain access type is "Best Effort
only”. (e.g. dial up, cable modem, DSL, and any intemet VPN access are “Best Effort”
only if the four (4) FCC QoS Requirements are not applicable.) Specifics for each FCC
category will be stated in the SLA with its accompanying bandwidth, Avallabiiity,
Latency, Jitter, MTTR.

3.1.17.5 Bandwidth: The Vendor should specify the varlous types of access
services offered, including the bandwidth increments and ranges. Does Vendor's offering
enable the customer to specify their bandwidth requirement? If so, clearly define the
various types of access services offered including the bardwidth increments and ranges.

3.1.17.6 Bandwidth on Demand: WVOT desires the ability to provide jts
customers with additional capacity on an Access Clreult, as necessary, to accommodate
increases In traffic, such as a videoconference, or other speclal requirements. Describe
the approach for providing this capability.
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3.1.17.7 Ability to Add Wireless Access and Satellite Circuits: To fully support a
mobile workforce and provide altenate connectivity where traditional land based circuits
are not avallable, WVOT desires that the MPLS VPN network be able to add Wireless
Access Clrcuits. This is not a request for the Vendor to bulid out a statewide wireless
network but have the capability to connect wireless access circuits. List the types of
wireless accass droults that the proposed solution {such as IEEE 802.1 1g, 802.16, Wi-
Max, WIFi, VSAT, etc.) would support. Describe the security measures required to
connect with the wireless access circuits.

3.1.17.8 Third Party Circuits within the current and future network infrastructure:
There are circuits that are provided by business associates and/or exempt agencies, to
provide specially services to WVOT and State agencies. Describe Vendor's approach for
providing connectivity for these third parly circuits, within the planned MPLS VPN.
Describe in detail, the charges the Vendor is offering for third parties to connect to the
MPLS peripheral Edge Router, Ethemet switch, or other Vendor-owned device for each
access type, QoS, and port size, as listed in Appendix B. These include: ADSL to 1 GB
switched Ethernet redundant real-time access circuits,

3.1.17.9 The Vendor should provide and hold firm this third-party port connection
charges. These charges can, and should, be based on the same parameters the State’s
Access Circuits are charged, however, without the transport component. If a third party
connects directly into the State of WV's core network or peripheral data center, the State
wilf charge said third party, or State Agency, a similar fee to be retained by the State of
WV. NOTE: The State acknowledges that the vendor cannot be responsible for third

party vendors providing access to the MPLS,

3.1.18 Alternate Access

WVOT desires alternate access at some service addresses to provide for business
continuity. These service addresses have application needs that dictate high levels of
redundancy, fault tolerance, and disaster recovery. Describe Vendor's cost-effective
approach to providing for high Avallability at these sites.

3.1.19 Disaster Recovery

3.1.18.1 Loss of Data Center: In the event of a loss of the State's Data Center,
Access Circults should be provisioned in a manner that will allow WVOT or the Service
Provider to swing circuits to an alternate Data Center. Describe Vendor's strategy for
providing connectivity in such an emergency. This includes provision for the rapid
establishment or upgrade of Access Circuits to one or more alternate data centers, rapid
establishment of temporary PVCs to the alternate site and rapid label propagation in
support of the new PVCs. '

3.1.19.2 Agency Service Address: In the event of the loss of an agency service
address of WVOT or one of its customers, the Service Provider should be able to
reestablish connectivity to existing site and rapidly provision access connectivity to an
alternate site. Re-provisioning an existing site may Include either site mappings alone,
or may include site mappings, physical transport, and CPE. Describe Vendors strategy
for providing connectivity to an alternate site in case of such an emergency. include
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timelines, provisions for the rapid establishment or upgrade of Access Circults to the
altemate site, rapid establishment of temporary PVCs, and rapid label propagation In
support of the new PVCs for all classes of service,

3.1.20 internet Access

3.1.20.1 The State of West Virginia's current ISP provides Internet access on 4
OC-3s in the North, and 4 OC-3s In the South, which feed up to 1.2GB worth of user
endpolnts via these two POPs, via the cument Network described on page 26. The State
of West Virginia desires that the Vendor proposes potentially muitiple altemnative(s) and

Provider? Does the carrier have, at a minimum, an OC-48 backbone reaching both US
coasts Metropolitan Area Ethemet POPS? Has the carrier's backbone been In existence
for at least six months? Does the carrier own at least 80% of the fiber facilities on its
Intemet backbone? I not, why is the Vendor described as a Tier 1 ISP Provider?

3.1.20.2 Alternate Internet Access: In order fo provide protection agalinst fallures
and emergencles, and to ensure business continulty, WVOT desires options for a

detall as possible and provide how the vendor would fransltion to any proposed
alternatives. The Vendor needs to keep in mind that K-12 and the State Library
Commission have fiiters in place at WWNET and the Vault and these Agencies will need
to maintain control over salid Filtering and other aspects of their VRF(s) or individual
VPN(s).

3.1.20.3 It is highly desirable that the State of West Virginla contract Include
options for connectivity of the MPLS network to the evolving Internet2 backbone as it
evolves from Abilene to the replacement on 2007-2008. It js understood that
organizations and agencies within the State may need to secure membership in Intemet
2, to take advantage of such a connection.

3.1.204 It is Highly Desirable that the State of West Virginia contract Includes
options for connectivity of the MPLS network backbone to multiple Tier 1 National
Commodity ISPs, and includes options for service redundancy, diverse paths, load
balancing and bandwidth optimtzation. Please describe, in detail, how the Vendor's
solution would address this desirable.

3.1.20.5 it Is Highly Desirable that the Stats of West Virginia contract with
Vendor who facllitates peering arrangements with multiple in-state broadband ISPs.
This desirable is in an effort fo promote West Virginia ISP services, and facilitate efficient
and optimal utilization of commodity intemet bandwidth into, and out of, the state.
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3.1.21 Universal Services Fund ~ Network Configuration
3.1.21.1 Support for Universal Services Fund: The Universal Services Fund (USF)

provides communities across the country with affordable telecommunication services.
The Universal Services Administrative Company (USAC) manages the fund. The
Schools and Libraries Universal Service Support Mechanism (E-Rate) provides
discounts to assist most schools and libraries in the United States in obtaining affordable
telecommunications and Internet access. Rural Health Care is a universal service
support mechanism that provides reduced rates to rural Health Care Providers (HCPs)

for telecommunications selvices related to the use of telemedicine & tele-health.

3.1.21.2 USAC Compliance: The Service Provider should provide an MPLS
network that will aliow the Schools and Libraries in West Virginia to qualify for Universal
Services Administrative Company (USAC) Funds. The network should also allow the
Rural Health Care Providers in West Virginia to qualfy for Universal Services
Administrative Company (USAC),

% Describe how the proposed solution complies with the Universal Services Fund
requirements for E-rate and Rural Health Care,

Provide Vendor's Service Provider identification Number (SPIN).

Provide evidence that the Vendor is an Eligible Telecommunications Services
Provider, as defined by the State of West Virginia.

Confirm that Vendor offers E-Rate eligible entities discount billing In accordance with
FCC guidelines,

¢ GO

3.1.21.3 Universal Services Fund — Filings: The Service Provider should comply
with current and future Universal Service Fund submission requirements. (See
http:lfwww.universalservloe.org).

3.1.22 Network Security

d.1.22.1 The physical security of network components (such as buildings, power
services, continuity of operations, etc.) and the security of the Information that will
traverse the network are of prime concern and should be defined as part of this
proposal. Redundant infrastructure components within the core network will be valued
highly and should be highlighted within the proposals. Agresment to comply with WWOT
and other State policies concemning Information Security and Physical Security, both
existing and future, will be a requirement for an award, and continuation of any contract
throughout its designated term.

3.1.22.2 Compliance with WvOT Enterprise Information Security Policies: The
Service Provider should comply with all WVOT Enterprise Information Security Policy
with respect to the network, personnel, information, facilities and appiications as they
relate to this RFP. Describe the security Infrastructure provided with the proposed
MPLS, and demonstrate how It addresses WVOT's Enterprise information Security

needs. www.wvgot.org.

3.1.22.3 Support WVOT Information Security: Describe how Vendor will work with
the WVOT to address security threats. This includes threat mrt_lgation and event

3.1.22.4 Intrusion Controls: The vendor should provide all requested
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process. This might take the form of a briefing, a Q and A Session, an introduction to
other vendor custormiers who have implemented Infrusion controls Into an MPLS
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3.223 Security Technology Refresh: WVO'I_' desires that the Service Provider

3.2.3 Operational Planning

Operational Planning: The Service Provider should facilitate a forum that includes WvOT
when planning for routine maintenance outages, CPE upgrades, changes to MPLS VPN
Access Circuits, required technology refreshes and intrusive troubleshooting and testing.
Describe procedures used for each and how WVOT will be incorporated into the
planning process. Address the planning process for proactive and preventive
maintenance programs.

3.2.4 Malntenance Requirements

3.24.1 The successful vendor shall be responsible for the on-going maintenance
of the MPLS Core and its Peripheral Edge Routers, Regional or Central Office based
Ethemet Switches and all other Peripheral Edge devices as well as all circuits and
services such as Hosted Voice Services, even those that may utilize a third-party to
provide the “last mile”. The successful Vendor will also be responsible for maintaining
adequate bandwidth on the MPLS core and Peripheral Edges as well as the abllity to
increase circuit size and CoS in al regions to ensure adequate potential for rapid
expansion as described in the SLA.

3242 Scheduled maintenance should occur on an advance mutually agreed
upon time table that has minimal to nominal Impact to the existing agency or entity . The
vendor should state their maintenance window (e.g. 2a.m. to 5:30a.m.)

3.24.3 Vendor should provide at least ten (10) calendar days advance
notification, in writing (e-mail), to The Office of Technology's Help Desk and the Telecom
Customer Service and Billing, (TCS&B), designee and or exempt Agency designee as
assigned by the WVOT’s TCSSB team’s designee, of any scheduled maintenance
affecting the State’s private MPLS. The WVOT will then disseminate this information
internally.

3.2.5.1 Maintenance for Service Provider-Managed CPE; Describe maintenance
policies and procedures regarding CPE that will be used in the delivery of MPLS VPN
sarvice o WVOT. Describe the preventive maintenance routines, equipment swap-outs,
the remove-repair-return procedures, and how activities are coordinated in advance with
the agencies. Identify avallable service levels and terms of coverage. This service
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3.25.2 Note: Particular items in Appendix B require pricing for both Provider-
Managed and Agency-Managed CPE options. it is critical to your Pricing section score to
complete ALL of Appendix B with straightforward and specific answers. Appendix D is
expected to be concise as well and directly reference the technical section of the RFP
where the optional service, with or without CPE, was initially addressed.

3.2.6 Maintenance for Agency-Managed CPE
Maintenance for Agency-Managed CPE: This will be the responsibility of the Agency or
the WVOT unless specifically arranged In g separate confract with a third party or the
winning MPLS service provider.

3.2.7 Configuration Management

3.27.1 Configuration Manageme:nt: Describe any system or application proposed for

Configuration Management of Service Provider-Managed CPE configurations. Desceribe -

how the systems and applications operate. Describe procedures and methodology
associated with configuration management.

these records and providing access to these records to WVOT.  All configuration
fecords must be kept in a secure environment, with access to the current and past
configurations readlly avallable vig database access or via securs online access,
Information must also be provided in hard copy upon request.

3273 Archiving Configuration Information: WVOT desires that all CPE
configurations be archived on a regular basis. Describe the process and frequency
proposed. Describe the policies affecting the retention perlods and the depth of versions
kept to include restoration testing. Clearly distinguish betwsen transport and CPE
configurations.

3.2.74 Security Configuration Management: Describe methodology and
procedtires to ensure the MPLS VPN Is kept current with security patches or upgrades.

notification). Address the time intervals required for change to occur for each type of
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3.2.8 Dynamic and Manual Rerouting Tracking

Dynamic and Manuaj Rerouting Tracking: WVOT requires that the vendor
provide dynamic and manual rerouting tracking. Describe how dynamic and manual
rerouting will be monitored, detected in the MPLS VPN, and how WVOT will be notified.

3.2.9 Monltoring

3.2.8.1  Monitoring: WVOT requires around-the-clock monitoring of services for the
MPLS VPN Core, Peripheral Edge, and all clrouit types utilized to reach
customer/Agency premises except those deemed “Best Effort Only” in QoS (e.g., all
Intemet VPNs, ADSL and SDSL to the MPLS). This includes Operating a Network
Operations Center (NOC), utilizing state-of-the-art monitoring tools, performing real-time
analysis and diagnostics of accumulated traffic information and extending to WVOT real-

time access to these tools so that WVOT is able to manage data, voice and multimedia
MPLS VPN services. Vendor should clearly state and describe your approach or
means of compliance.

3.2.9.2 Service Providers’ NOC: The Service Provider should provide and
operate a network operations center (NOC) that performs network monitoring for the
MPLS VPN twenty-four hours a day, seven days per week, Describe the NOC that will
be used and the type of activity WVOT can expect from this NOC. Further identify which
NOC will serve WVOT and the MPLS VPN. Describe how WVOT technical staff will
communicate with Service Provider technical staff in the NOC, including telephone, e-
mail, and other online contact. Mdentify which secondary NOC, if any, will be used as a
backup.

3.2.9.3 Alarm and Alert Monitoring System or Application: WVOT requires that
an alarm and alert system that recelves, processes and displays alarms and alerts
received from Access Circuits and hardware, be used in the delivery of the MPLS VPN.
Confirm Vendor's compliance with this mandatory and describe in detall, the system that
will be utllized and how It will support WVOT.

The vendor shall proactively inform the State of any serious issues.

Clearly Identify the capabiiities of the system for generating alarms and alerts,
Provide examples of output from such system or application screéen-shots.

Describe policies and procedures that are followed to notify WVOT once major or
catastrophic alarms/alerts are received.

Describe the backup system if one exists.

¢ DoDD

3.28.3.1 Viewing Alarms and Alerts: Describe what types of alarms and alerts are
available for viewing and how and when they are generated.

3.2.8.3.2 Itis highly desirable that the WVOT have access to a web-based GUI or
other online interface for alarms and alerts,

3.29.3.3 Time Intervals; identify ime intervals Vendor has established that
determine when an outage has occurred.



3.2.9.34 Reaction to Alarms: Describe what Immediate steps are taken once an
alarm is received.

3.28.35 Recurring Events: Describe what procedures are in place to mitigate
recurring events, '

3.29.3.6 Scope of Monitoring: Clearly identify, with examples, at what point in the
traneport architecture monitoring ends.

belng opened once the Information is forwarded from the alarm and alert system or
application.

3.2.9.5 Performance and Error Monitoring of MPLS VPN Access Circuits and
Vendor Provided MPLS CPE except where noted (e.g., any "Best Efforts” circuits or
services, ADSL and SDSL). WVOT requires that the Service Provider operate a real-
time, modern performance and error monltoring system that will be used in the delivery
of the MPLS VPN. Describe in detail, the system provided and how it will be used to

monthly averages. The WVOT requires that these statistics be real-time, or as close as
possible. Please describe vendor capabiiities.

3.2.9.6.1 Degradation of service: Identify specific types of performance
information that is being evaluated and how degradation of service is determined.

3.2.9.5.2 Reaction to Performance Issues: Identify the Immediate steps that
are taken once there is degradation of service or errors encountered and the
Procedures thet are In place to address these events,

3.2.9.5.3 Time Intervals: Define how long a problem shouid exist before it is
reported,

3.2.9.5.4 Problem Continuum: Identify what types of performance issuss and
eéirors are reported immediatsly and those that are monitored for a period of time,

3.2.8.5.5 Scope of Monitoring: Identify, with examples, at what point In the
transport architecture monitoring ends.

3.2.9.6 Bandwidth Utflization and Exception Monitoring: WVOT requires that the
Service Provider operates & real-time, modem bandwidth utiilzation and exception
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# Please describe the system in detail and how It wilf be used.
¢ Describe how WVOT will be notified when exceptions have been encountered
that impact service delivery.

3.2.9.6.1 Traffic Usage by Technology-Type: Address specific
performance monitoring criteria as it pertains to data, VoIP, and video bandwidth
usage. Address each performance aspect individually, showing what is
measured and how it is measured

3.2.9.6.2 Polling Intervals: Identify polling intervals used for each technology-
type.

3.2.9.6.3 Threshold Levels: Provide threshold levels observed for each
tachnology-type including the latency time window adopted that generates an
exception.

3.2.96.4 Time interval: Define how long a problem should exist before it is
reported.

3.2.9.6.5 Problem Continuum: Identify the types of exceptions that are
reported immediately and those that are monitored for a period of time.

3.2.9.7 Redundant Performance and Error Monitoring System or Application:
Describe and address the relationship between the primary and secondary system or
application, if a redundant system or application Is proposed.

3.29.8  Application-Layer Monttoring: For diagnostic purposes WVOT dasires the
ability to occasionally view or monitor application-layer traffic fraversing the MPLS
VPN. WVOT desires to monitor end-to-end response times as applications are
released over MPLS VPN in order to determine application performance levels.
Describe time intervals that can be included in a report. Indicate whether or not the
report can be accessed and displayed via web browser.

3298 Verification of MPLS VPN Traffic Processing: WVOT desires that the
Service Provider operates a real-time, modem system that captures and displays
data, VoIP, and video traffic that Is deployed across the proposed MPLS VPN
architecture in accordance with appficable Service Leveis. Describe how the system
or application operates to display the MPLS VPN usage.

3.29.10 . Access to Alarm and Alert System or Application: It is required
that Internet-connected WVOT users be able to access the alarm and alert system or
application with a web browser. Identify any other needed hardware or software for
access to the alarm and alert system or application. The alarm and alert system or
application should provide a graphical user interface to the web browser. Agencies
should have real-ime read only access to thelr locations. This system or application
should support at isast twenty (20) concurrent authorized WVOT users.

3.2.9.11 Identification Options within Alarm and Alert System: WVOT desires to have
the flexibility to view alarm and alert information by identifiers recognizable by
WVOT. Examples are Agency Name; Circuit ID, VPN, and CPE name. Describe how
the system offers this flexibility.
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3.2.9.17 Extracting Information from CPE Owned and Managed by Service Provider,
(L.e. as a service fike Hosted Voice solutions): WVOT desires direct secure access
to CPE hardware used in the delivery of MPLS VPN service. WVOT would poll CPE
and re-process that information on WVOT's own network management system.
Desciibe WVOT's level of access, types of output, the frequency of polling allowed
and the method allowed to poll data (SNMP, SNMPv2, SAA, etc.).

3.3  Trouble Ticketing

3.3.1 WVOT requires that the Service Provider operate a Trouble Ticketing
Function that includes an online system available statewide. The Trouble Ticketing
Function shouid include processes and procedures that can be used by WVOT to open,
update, close and track Trouble Tickets for the planned MPLS VPN and related services
covered in this RFP.
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3.3.3 Trouble Ticket Activity Types: Identify the types of ltems and activities that flow
through the Trouble Ticketing System and how open ticket confirmations are
communicated back to WVOT.

3.34 Notification Back to WVOT: Describe how WVOT is kept current on the
progress of trouble tickets that were opened by the Service Provider and by WVOT.

3.3.5 Affect on SLAs: Define the time relationship between opening of a trouble
ticket and the effects on Supported SLAs, i.e., when do the SLA requirements begin?

3.3.6 Severity Levels: Describe how Trouble Tickets are treated differently
based upon their Severity and Priority Levels. (Severity refers to the technical impact of
a problem. Priority refers to the degree of business necessity for resolving the problem.)

33.7 Chronic Problems: Provide policles and procedures of how a problem
becomes defined as chronic, and the resolution. Clearly identify time intervals between
chronie events before a trouble ticket is opened.

3.3.8 Advanced Outage Notification: WVOT should be notifled prior to a
planned outage affecting WVOT's MPLS VPN network, Access Circuits, CPE, or other
associated IP-based services including video confererice services. Scheduled
maintenance should occur on an advanced mutually agreed upon time table that has
minimal to nominal impact to the existing agency or entity. Provide g policy that
complies with this requirement. List maintenance window types, time frames allotied,
and identity which windows are excluded from any calculations of Avallability,

3.3.9 Emergency Maintenance Windows: Provide the procedure as to when
and how Vendor will notify WVOT when emergency maintenance is required.

33.10 Trouble Ticketing System Integration: Describe how the Trouble Ticketing
System is integrated with Vendor's Order Management, Change Order, Provisioning,
Performance Monitoring, Problem Management, and Billing Systems.

3.3.11 Access to Trouble Ticketing System: it is strongly desired that Internet-connected
WVOT users be able to access the Trouble Ticketing System with a web browser.
Identify any other needed hardware or software for access to the Trouble Ticketing
System. The Trouble Ticketing System should provide a graphical Interface to the web
browser. Agencies should have real-time read only access to their locations. The
Trouble Ticketing System should support at least twenty (20) concurrent authorized
WVOT users.

3.3.12 Altemate Access to Trouble Ticketing Function: WVOT desires g practical
alternative means of access to the Trouble Ticket System. Describe how this is
accomplished.

3.3.13 Trouble Ticketing System Training: Training should be provided for access and
use of the Trouble Ticketing System. Training should be provided for at least 50 (fifty)
WVOT users. Describe the training that will be offered.
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3.3.14 Redundant System or Application: Describe how WVOT would access the
Trouble Ticketing System If the primary was unavailabie, Address the relationship

between the primary and secondary systems.

3.3.15 Identffication Options within Trouble Ticketing System: WVOT desires the
flexibility to track Trouble Tickets by identifiers recognizabie by WVOT. Examples are
Agency Name; Circuit ID, VPN, service address, CPE name. WVOT deslires that the
Service Provider be able to recognize and flag open Trouble Tickets by Individual Clrcuit

3.3.16 Trouble Ticketing Tracking: Describe how WVOT would track Trouble Ticket
status with as close to real-time reporting as possibie. Clearly identlfy what can be
tracked, by what identifier, and how that information is communicated back to WVOT.

3.3.17 Problem Resolution Process: Provide policies and procedures that address the
process of problem resolution from time of initial incident to closure. Identify published
response times for each level of resolution, Define WVOTs involvement.

3.3.18 Service Restoration: Describe procedures with respect to service restoration
both for MPLS VPN Access Circuits and hardware, Including CPE provided by the
Vendor ss part of the service, Address levels of Severily and Priority if applicable.

3.3.1% Troubleshooting and Testing: Describe the troubleshooting and testing
procedures in place to Support the integrity of the MPLS VPN, including MPLS VPN
access ‘and managed CPE operating in a production environment. When s
troubleshooting initiated? Include what time of day troubleshooting is conducted for non-
emergencies. Provide data parameters that Indicate when talerance levels for bandwidth
utilization, errors, drops, round trip response time, and Jitter reach levels that require
troubleshooting.

3.3.20 Intrusive Testing: WVOT requires that the Service Provider notify WVOT prior to
any intrusive troubleshooting or testing on Access Circuits and CPE used to support the
MPLS VPN when a trouble ticket does not exist for same or if the circumstance does not
require immediate intervention. Provide policy and guidelines for Intrusive testing,

3.3.21 Trouble Ticketing System Reports: The Trouble Ticketing System should be able
to produce both scheduled and ad hoc reports and provide web browser access for
WVOT. Provide screenshots of standard reports. Describe creation of ad hoc reports
with the Trouble Ticketing System.

3.3.22 Alternative Access to Trouble Ticketing Reports: Describe how to access reports
if WVOT is not able to retrieve reporis online,

3.3.23 Trouble Ticketing Reporting: Is the information disseminated to WVOT filtered
for content before it reaches WVOT? If yes, describe what Is being filtered before it
reaches WVOT,

3.3.24 Customized Reports: WVOT desires to create customized reports either on-
demand or a scheduled basis, Describe the capabilities of the Trouble Ticketing System
in this area. Below are examples of reports that WVOT would be interested in generating
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(reports to include, but not limited to):

Number of troubles reported within time frames: Time of day, day of week, month of
year.

Number of repeat troubles reported within a thirty-day period.

Trouble Tickets by Agency

Mean-time-to-repair statistics for all Priority Levels.

By type of trouble reporied as defined by Service Providers’ classifications.
By Priority Levels,

Troubles reported by site ID, circuit ID, originator's name or ID.

Number of troubles that were escalated by level of escalation,

Number of trouble tickets opened by Priority Levels.

Number of trouble tickets closed by Priority Levels.

Number of troubls tickets unresolved by Priority Levels,

Access into frouble ticketing system by user.

Bandwidth ufillzation (in, out, and total)

Latency ‘

Jitter

Packet Delivery

@@@@éé@@é@é#@@@ <

3.4 Reporting

34.1 Reporting: WVOT requires web -browser access fo online reporting as it
pertains to performance of MPLS VPN services., Examples of needed reports inciude
alarms and alerts, threshold exceptions, user access, trend analysis, chronic Access
Circuits or CPE, threat analysis, verification of traffic processing, etc. Describe the
reports available and differentiate between reports that are scheduled and those that ars
available on demand. Provide example screenshots of the various reports and describe
WVOT's options with respect to viewing (GUI, text, diagrams, etc),

3.4.2 Report on Verification of MPLS VPN Trafflc Processing: The Service
Provider should provide WVOT with verification that MPLS VPN traffic is being
processed at QoS and CoS levels prescribed. by WVOT. Reporting should be broken
down by agency and VRF/AVPN ata minimum. Provide screenshots of this report.

are applied,

344 Proactive Monitoring on MPLS VPN transport: Describe how the result of
the event correlation analysis of the MPLS VPN transport is utilized to prevent future
service affecting events,

3.4.5 Proactive Monitoring on CPE Managed by the Service Provider: Describe
how the result of the event correlation analysis of the Service Provider managed CPE
transport Is utilized to prevent future service affecting events.

3.4.6 Proactive Analysis: Describe how the Trouble Ticketing System is used



34.7 Root Cause Analysis on MPLS VPN Transport: Describe how root cause
analysis Is conducted for the MPLS VPN transport and how the results of the efforts are
applied. Provide policies that detarmine when root cause analysis Is initiated and how
the results are applied.

34.8 Root Cause Analysis on CPE Managed by Service Provider: Describe
how root cause analysis is conducted for the Service Provider managed CPE and how
the results of the efforts are applied. Provide policies that determine when root cause
analysis is initiated and how the results are applied.

34.9 Trouble Ticketing System Integration: Describe how the Trouble Ticketing
System Is used to support the efforts to arrive at root cause analysis.

3.5 Service Ordering
Service Orders
'3.5.1 All requests for service under this contract shall be submitied to the

successful vendor by WVOT, or a WVOT authorized entity, via a Telecommunications
Change Request (TCR). No service shall be installed by the successful vendor without.a

conversion of existing service. They will only be submitied when requesting new circuits,
new features on existing cireults, etc,
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3.5.2 The successful vendor should have a Network Operations Center (NOC)
or equal with a 24 x 7 x 365 avallability with on-duty network engineers that can be
reached via a qationwide toll-free phone number. Al calis into the NOC should be

problems or outages are to ba reported. Upon such a report, the vendor shall note the

by the same as mentioned above for the MPLS' complete range of
attachments/access(s) and services by their physical location, name of the site, Circuit
ID(CID), VPN, and or VRF iD etc., for easy identification purposes. The database shall
be searchable by CID or other unique identification number or physical address.

3.5.4 Escalation and reporting procedures for service outages shall be provided
by the successful vendor(s) prior to award. Escalation schedules shall contain escalation
timeframes from point of incident and telephone numbers for all levels of activity on the
escalation schedule. Trouble call Mmanagement escalation may include high priority
reporting and resolution centers and not necessartly individuals.

3.5.5 . The vendor should provide a statistical report of network rellability, excess
bandwidth capacity at the MPLS Core and Peripheral Edge that, at a minimum, is to be
presented at the WVOT/Nendor scheduled mestings. The State may require from time to
time reports by geographic region showing capacity o tum up additional circuits and or

3.5.6 Examples of reports are excess bandwidth capacity, network access type
availability and reliabifity (all types), outage durations (all types), and measure of
provisioning commitment. Summary reports will be prepared in graphical format and,
statistical backup, on a per incident report, and per geographic region as applicable, will
be made available, :

3.5.7 Service Order System Training: Train-the-trainer training should be
provided to the WVOT staff as to access and use of the Service Order System. Training
should be provided for at least 10 (ten) WVOT users. Describe the training that will be
offered. .

3.5.8 Service Order System Reports: The Service Order System should be able
to produce both scheduled and ad hoc reports and provide online (web browser) viewing

Order reports may include but not fimited fo Service Order activity by site, agency,
specific time periods, order status, or by type of activity or circuit. Describe how the
Service Order System can satisfy this requirement.
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3.5.9 Provisloning of Additional MPLS VPN Service: Describe processes and
procedures for engineering (preparation) of MPLS VPN services, Access Circuits, and
other related services described in this RFP for the delivery of MPLS VPN service.
Describe Initial engineering, Installation, configuration, testing, cutover, acceptance
testing and billing establishment, Identify when - the biling cycle begins. Detail
coordination of activities with WVOT, Including, but not limited to, site preparation (site
survey) and establishment of access arrangements with other providere.

3.5.10 WVOT Requests for Engineering on Agency-owned CPE: Some WVOT
Customers will purchase their own CPE. It is desirable that the Servicq Provider accept

procedures around this requirement.
36 Service Provider's Help Desk and Network Operations Center

3.6.1 WVOT will operate the first leve| of support through the WVOT Help Desk
but will require the vendor’s Help Desk support as required. WVOT will act as the fiaison
and will “own” the problem on behalf of WVOT Customers. Some Agencles/customers
will be authorized by the WVOT to interact with the vendor on their own behalf for their
VPNs/VRF3 and, potentially, biliing. Vendor should state their willingness to provide the
desired helpdesk functionailty to all WVOT authorized users,

3.6.2 Help Desk Integration: The Service Provider should have specific Help
Desk staff support that functions logically within the overall WVOT enterprise helpdesk
scheme to support network services including video conference services. A single call

reservations and scheduling, as well as typical end-to-end problem resolution for
muitimedia services, Requests for assistance could occur at any time day or night.

Describe the approach for supporting this requirement.
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3.6.3 The successful vendor should have a Network Operations Center (NOC)
or equal ‘with a 24 x 7 x 365 availability with on-duty network engineers that can be
reached via a nationwide toll-free phone number. All calls into the NOC should be
answered by a live operator (i.e. no IVR or Automated Attendant). Describe the process
used to contact live support at the NOC. As part of the RFP response, the vendor should
also provide other appropriate contact Information where problems or outages are to be
reported. Upon such a report, the vendor shall note the time of the report, assign a
reference number for the report, and provide this information to the caller.

3.6.4 The State requires the NOC (or equal) to have access to a current data
base that Includes all of the State’s circuits, VPN(s), VRF(s), and all connected VoIP
services whether Hosted or an IP trunk and or other future addition to said contract and
by the same as mentioned above for the MPLS complete range of
attachments/access(s) and services by their physical location, name of the site, Circuit
ID, VPN, and or VRF ID etc. for easy Identification purposes. The database shall be
searchable by CID or other unique identification number or physical address.

3.7 Moves, Adds, Changes and Deletions {MACD)

3.71 MACD Charges: WVOT requires that all charges associated with any
work order activity will appear on the invoice to WVOT within & maximum of two (2)
biling cycles from acceptance date. WVOT will not accept any MACDs that were not
authorized by WVOT, or 8 WVOT-authorized designee. Describe Vendor's process.

3.7.2 Travel Costs: Travel costs / per diem for Service Provider for services
under this agreement will not be paid by WVOT.

3.7.3 The vendor should describe in detail the MACD capabilities that can be
performed by the WVOT to reduce vendor work order charges.

3.74 The vendor should describe the access the WVOT will have to the MACD
data base to determine the status of requested changes.

3.8  Change Orders

3.8.1 Change Order Function MACD {Moves, Adds, Changes, and Deletions):
WVOT desires that the Service Provider operate a Change Order Function, which
includes an online system (web browser). The Change Order Function should include
processes and procedures that can be used by WVOT to request and track changes to

the planned MPLS VPN and related services covered in this RFP, Describe the function
and how it will be used.

3.8.2 ‘Change Order System: WVOT desires that all MPLS VPN Change Orders
be entered through an online system (web browser) provided by the Service Provider,
Describe how Change Order system fulfills this requirement. Describe how Change
Orders are freated differently based upon their Priority Levels Examples of Change
Orders would include, but not be limited to, MPLS VPN Core, Access Circuits, and CPE

configuration changes, QoS/CoS prioritizations, Bandwidth increases. Clearly identify all
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turn-around times tied to each type of change order. Provide applicable policies and
proceduras used to support this system Including alternate access methods if web is
unavailable. Identify the types of items and activities that flow through Vendor's system
and how confimations are communicated back to WVOT.

3.8.3 Change Order System Integration: Describe how the Vendor's Change
Order Systemn is integrated with Order Management, Provisioning, Problem
Management, and Billing Systems.

3.84 Access to Change Order System: WVOT desires that Intemet-connected
WVOT users be able to access the Change Order System with a web browser. Identify
any other needed hardware or software for access to the Change Order System.
Describe access to the Change Order System. The Change Order System should
provide a graphical interface to the web browser. The Change Order System shouid

3.8.5 Change Order System Training: Training should be provided as to
access and use of the Change Order System. Training should be provided for at least
forly (40) WVOT users. Describe the training that will be offered.

3.86 Change Order System Reports: The Change Order Systemn should be
able to produce both scheduled and ad hoc reports and provide online (web browser)
viewing by WVOT. Describe any standard reports avallable. WVOT should be able to
develop and view customized reports using the Change Order System. Exampies of
Change Order reports may include but not limited to Change Order activity by site,
agency, specific time perlods, order status or by type of activity or circuit. Describe how
this can be achieved utilizing the Change Order System,

3.8.7 Herdware Changes to CPE Managed by Service Provider: Briefly
describe the process for nomal and emergency changes to hardware Installed on an
agency’s premise (CPE.) Provide policies and procedures as to how the Change Qrder

3.8.8 Configuration Changes to CPE Managed by Service Provider: Describe
the process whereby normal and emergency changes are initiated by the Service
Provider that affect configurations installed on an agency’s premise. Include policies and
procedures as to how the change management process addresses, but not limited to,
routing tables, VPNs, ACL’s, etc.

3.8.9 Restoration of CPE Configurations Managed by Service Provider:
Describe Vendor’s ability to accommodate a WVOT rsquest fo restore configurations to
a Service Provider managed CPE device in order to bring a device back to its previous
operational settings in the event of failure.

3.9°  MINIMUM CONTRACT MANAGEMENT & BILLING REQUIREMENTS

Account Management Teams (Local and NOC) Numbers

The successful vendor is desired to provide appropriate LOCAL personnel, but at a
minimum regional personnel to provide overall account management and to work in
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confractual matters, technology planning, bifling issues and other administrative matters.
The timing and location of these meetings shall be determined by WVOT after the
contract is awarded. If a phone conference is agreeable, it wil be the vendor's
responsibility to provide a conference bridge at no cost to the State.

This account management function shall include a single point of contact (SPOC) for all
problem resolutions, billing issues, instaliation activity and maintenance. The single point

but not be limited to, the escalation as a result of an outage, installation and/or billing
matters. Escalation schedules should contain names, titles and telephone numbers of
account management escalation personnel,

3.10 Billing

3.10.1 WVOT requires that Vendor provide WVOT a point of contact for all billing
issues/inquiries including a toll free number and emajl address. Collection agencies or
collection departments are not allowed fo contact WVOT. All communications wiil go
through the Service Provider's single point of contact. The noted exception to this would
be WVOT-authorized personnel, pre-approved to receive direct billing, who will require a
like, single point of contact. Describe the process for this meeting this requirement.

3.10.2 Al billings for services installed under this contract shall be presented to
the TCS&B team of the (WVQOT) of the Department of Administration, unless the WVOT
has authorized and directed the Vendor to allow Administration and billing to be direct
from and correspondingly billed to a given Agency. The billing should be both
electronically and in Paper format, on a monthly basis and accurately billed in
accordance with the contract terms and pricing.

3.10.3 Electronic billing shall be provided to WVOT in a format that is acceptable
to the WVOT. The State reserves the right to request a sample of the Vendor's proposed
electronic and paper billing prior to award from the apparent winning Vendor and the
apparent second best total value Vendor. The Vendor should have technical support
avallable to WVOT for the purpose of identifying the record layout, etc. so that
invoices/reports can be generated from such electronic data.

given permission by the WVOT 4o access only their specific Agency’s portion of the
VPN(s), VRF(s), circuits Access fypes, CoS etc, and thelr corresponding billing for their
services. The granting of said access is at the sole discretion of the WVOT.

3.10.5 The vendor shall be required to comply with the terms of West Virginia
State Code, §5A-7-4a, (Senate Bill 700) and the emergency Legislative Rules with
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regard to billing and ‘payment. For a copy of the Senate BIl visit:
http:llwww.legis.state.wv.usllegishp.hmll. To view the emergency rules (you should have
Adobe to view the rules), visit; ngg:lm.wvsos.ormmmrogosﬂm 61-02%20er.pdf

3.10.6 Pursuant to the terms of West Virginia State Code, §5A-7-4a, (Senate Bl
700), spending units that do not pay through the State’s Treasury are not required fo be
included In the billing submitted to WVOT. The vendors should offer the contract prices
to non-state entities that are Waest Virginia County or City Municipaiities, and or qualified
non-profit entities, and bill their spending units directly for the services, (WVOT should
be consulted prior to the vendor providing this direct bilting, for authorization.)

3107 Describe in detall how the vendor plans fo meet, or exceed, the
aforementioned requirements.

311 Billing Cycle

Al billings for services installed under this contract shall be presented to
the TCS&B team of the (WVOT) of the Department of Administration, unless the wvoT
has authorized and directed the Vendor to allow Administration and billing to be direct
from and correspondingly billed to a given Agency. The billing should be both
electronically and In Papsr format, on a monthly basis and accurately billed in
accordance with the contract terms and pricing.

Electronic billing shall be provided to WVOT in a format that Is acceptable to the WVOT.
The State reserves the right fo request a sample of the Vendor's proposed electronic
and paper billing prior to eward from the apparent winning Vendor and the apparent
second baest totsl value Vendor, The Vendor should have technical support available to
WVOT for the purpose of identifying the record layout, etc. so that Invoices/reports can
be generated from such elecironic data.

The Vendor is required to provide a web based portal for the WVOT to view ajl contract
participants’ inventories, bills and VPN(s), and VRF(s), including such detaii as ihe
Agency or Enilfles circult Access types and CoS ete. Certain Agencies will be given

VRF8s), clrcuits Access types, CoS etc, and their corresponding billing f.or their services,
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3.11.1 Bill Cycle: Describe the bill date cutoff process.

3.11.2 New Service Billing: WVOT’s obligation to pay shall begin only after
WVOT accepts the service ACCEPTANCE: The performance period shall begin on the
installation date and shall end when the installed services have met the standard of

3.12 Invoice Presentation

3.12.1 - Categorization: Propose a billing hierarchy that presents Invoice details
categorized by the following:

-Rollup to statewide (WVOT)-

% WVOT reglons

< Agency (total)

< Agency by site

% Agency Division

% Site (service address and CLL| code)
< Circult type

% Clrcuit ID

3.12,2 Circuit ID: WVOT requires all invoice components (e.g. FCC charges,
one time charges, credits, recurring charges, canceilations, escaiations, etc.) be linked
to a Gircuit ID or voice line.

3.12.3 Changes to Categorization: Describe process for changing the billing
hierarchy after the initial set up.

3.12.4 Sample of Categorization: Provide a sample invoice of no more than ten
(10) pages demonstrating understanding of the requirements previously listed. The
WVOT desires submission of both a hard copy and an electronic copy.

3.12.6 Audit Support: WVOT desires that the Service Provider provide an
accurate, reliable and secure monthly bill (both hard copy and the electronic version)

125



and a process for monthly audlting of the bill. Confirm Vendor's compliance with this
desirable and describe the proposed methodology.

3.12.7 Itemization: WVOT desires that involces be presented in an itemized
format with all abbreviations described. Service Provider should supply a current
glossary (and describe process for maintaining the glossary) of all abbreviations for any
and all invoice components.

3.12.8 Penaltles: WVOT will not be held liable for penalties of any kind,

3.12.9 Records: WVOT requires that the service provider will, and will require
each of its subcontraclors, to malntain accurate books, records, documents and other
evidence concermning its financial status, costs, expenses, formulas for computing prices,
and provision of servi (collectively, ‘*Records”) for five (5) years afier the final
payment made by WVOT. Confirm that Vendor's accounting procedures and practices
conform to generally accepted accounting principles (“GAAP") and that the costs
appiicable to WVOT will be readily ascertainable from Vendor's Records.

3.12.11 All requests for service under this contract shall be submitted to the
successful vendor by the WVOT, or a WVOT-authorized user, via a TCR. No service
shall be instalied by the successful vendor without a TCR that has been approved by
WVOT or authorized user. The vendor’'s failure to conform to this requirement may resuit

3.12.12 The Vendor should communicate electronically, at a minimum, once per
week to WVOT, or a WVOT-authorized user, with the TCR humber, the vendor's work
order number, and the due date of Installation for all TCRs received from WVOT.

3.12.13 TCRs will not be required to be submitted by the State for the conversion
of existing servics. Vendor should confirm accaptance.

3.13 Credits

3.13.1 Credits for Billing Errors; WVOT requires that credits for ltems billed In
error or for other reasons should be refunded In the form of a credit against the monthly
invoice. The credits should clearly identify which data clrcuit/voice lines are receiving
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3.13.2 WVOT requires ail credits should be resolved within a maximum of three
(3) billing cycles. Describe Vendor's approach. If the credit is not received within the
three billing cycles, the WVOT reserves the right to deduct it from the amount due on the
4™ bifling cycle.

3.14 Billing Escalation

3.14.1 Biling Escalation: WVOT desires that the Service Provider establish and
document a billing escalation process to resolve any billing issue inciuding
discrepancles, errors, omissions, or unrecognized charges. Describe Vendor's billing
escalation process.

3.14.2 Tracking of all Billing Issues: Describe the process for tracking the status
of all biling issues, inquiries, credits, refunds, and disputes.

3.15 Dispute Resolution Process

3.15.1 Dispute Resolution Process: Define billing dispute resolution process and
benchmark timelines to resolve. include WVOT responsibilities.

1

3.15.2 Dispute Resolution: WVOT desires that all disputes should be resolved
within @ maximum of three (3} billing cycles. Describe the approach to handling this
request.

3.16 Transition and Acceptance
3.16.1 Project Management 4mplementation

3.18.1.1 The requirements of this section wil be at no ditional cha L
State, including, but not limited to, Travel, Lodging and Meals. All costs should be
Inclusive,

3.16.1.2 Given the stringent implementation imeframes, the State Is requiring the
successfut vendor(s) to assign an implementation team to ensure a smooth transition to
the new network and vendor.

3.16.1.3 Vendor shall submit, as part of thelr quote, an implementation plan that
ensures the smooth transition to the new service,

3.16.1.4 Each member of the implementation team should be dedicated to this
project and shall not be assigned any other projects without the written approval of the
State,
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3.16.1.5 At a minimum, the implementation team shall include a Project Manager
{who has worked on an implementation of this magnitude in the past 12 months) and a
minimum of three Implementation speciaiists {who have worked on an implementation of
this magnitude in the past 12 months). All members of the implementation team should
have a technical background in Telecommunications. The Project Manager shall be
qualified and experienced in Project Management skills (PMI certification is desirable).

3.16.1.6 Vendors shouid provide qualifications, resumes and past experience for
the people designated to be on the Implementation Team.

3.16.1.7 Vendors should provide a synopsis of similar work of this magnitude
performed by the Impiementation team within the past 12 months. (This request is in
addition fo mandatory vendor business references.)

3.16.1.8 There will nesd to be face-to-face discussions at different stages
throughout the implementation phase. The Implementation team should agree to have
these meetings in Charleston, West Virginia, or at a location within West Virginia, as
specified by the State.

3.16.1.9 There should be conference calls at least on a weekly basis with all
members of the Implementation Team. The conference bridge for these conference calls
should be provided by the vendor at no charge to the State.

3.16.1.10 The Project Manager will be responsible for disseminating meeting
minutes no later than the

3.16.1.11 On a weekly basis, the Project Manager should prepare an Executive
Status Report, showing the progress made and activities planned for the upcoming
week.

3.16.1.12 itis the State’s desire that the Project Manager(s) and the Implementation
Team(s) be housed at, or near, the WVOT's Facility in Charleston, wWv during the
implementation phase.

.3.16.1.13 WVOT would be responsible for providing networik connectivity and
Internet connectivity required for the Implementation team members, All PC hardware,
peripherals, etc. are the responsibility of the vendor.,

3.16.1.14 Any VPN access that may be needed by the Impiementation team to
connect back to the corporate network will be the responsibility of the vendor.

3.16.1.15 Project Plan: Submit 2 representative, but detailed, project management
plan that includes items such &s: methodology, procssses, procedures, WBS and
schedule, demonstrating understanding of the scope and Issueg involved. The project
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of the year, specifically K-12 and the Library Commission should be cut-over in a
relatively short period of time and represent approximately 1500 sites.

3.16.2 Design Plan

3.16.2.1 Design Plan: Vendor should provide a recommended design to Include
Access Circults and CPE for each location, Vendors should view data circuits by
geographic region.

3.16.3 Access Circults Type of Access Clreuit: For each general type of Access
Circuit (DSL, ADSL, SDSL, Frame Relay T-1, T-1 Clear Channel, DS-3, 0C-3, 10Mb
Fast Ethernet, 100Mb Fast Ethernet and 1Gb Fast Ethemet), attach a project plan and
schedule, for the transition of an example site and all other activities associated with the
transition. WVOT expects that the Service Provider will have inventory reconciliation.
Describe the inventory reconciliation process. The project plan should address, at a
minimum, the following areas:

< Billing
Provisioning

Training

Instaliation

Design

Inventory Reconcillation ,
Testing

Acceptance

Cutover

Risk Management plan

Change Order plan

Escalation procedure

Assumptions on times to deal with other parties (agency site personnel, WVOT, local
access providers, stc.)

3.16.4 Staffing Plan

3.16.4.1 Staffing Proposal: The Vendor should present a staffing proposal that
llustrates the best mix of skills and experience to achieve project objectives.

L - X NS

3.16.4.2 Key Personnel: Describe and provide names, resumes and
responstbilities of all Key Personnel (if any) and time commitments of proposed staff (full
time/part time and/or number of man days/months/years/ per person over the course of
the transition project. At a minimum, Vendor shouid inciude the Project Leader and the
Technical Lead.

3.16.5 Vendor Qualiflcatlons

3.16.5.1 Prior Project Experience: identify four examples of prior like-size MPLS
deployment projects of similar scope and magnitude in which Vendor performed
transition and installation. Itis highly desirable that the experience referenced above be
a conversion from a State or Federal government entity that was using a frame
relay/ATM environment connected via traditional Telco circuits lke the State of West
Virginia currently has in place to the fully meshed environment of MPLS VPN services.
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3.16.5.2 Customer References: Provide four (4) references of customers of like
size (more than 1,000 sites), at least one (1) of which should be a governmental
installation using an MPLS VPN network. References should describe In detall the type
and duration of services, dates of service, and effectiveness of the services provided.
Each reference will be evaluated for content and relevance. Vendor's reference
information shall not exceed five Pages in total for each reference. If the Vendor Is
partnering with a subconiractor, two &eparate references should be provided for the
subcontractor In the same format defined in Appendix F — Corporate Reference Form.
WVOT reserves the right to contact references, as well ag develop its own references,

3.16.54 Resources; Outline the Agency and WVOT resources that would be
required to interface with the Service Provider and the amount of time necessary.

3.16.5.5 Staff Experience: Submit resumes with references for each proposed key
staff member empioyed by elther Vendor or subcontracior,

3.16.6 Subcontractors

3.16.6.1 Named Subcontractors: The Vendor should disclose the planned use of
any subcontractor that will perform twenty percent or more of the services described In
the RFP. In addition, Vendor may choose fo identify any other subcontractor that
Vendor believes may add vaiue.

3.16.6.2 Named Subcontractor information: Vendor should provide the following
information: Name and address of each Named Subcontractor and the work the
subcontractor will be performing.

3.16.6.3 Subcontractor Approval; Adding or changing Named Subcontractors
during the contract shouid have prior WVOT approval,

3.16.7 Timeline

3.16.7.1 All Sites: Propose a representative timeline for the transition of the
approximately 1800 sites. It [g not necessary to call out individugl sites, but the Service
Provider should provide lustification for the proposed timeline.

3.16.7.2 Liquidated Damages for Missed Timeline: Prior to award, WVOT and the
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apparent successful vendor/Service Provider will negotiate a mutually agresable final
timel[ne, based on the Vendor's proposed timetine. For each Access Circult that is not

3.16.8 Technology Refresh

Describe how a technology refresh, router upgrade, after hours (1800 — 0500) work and
network maintenance would be accomplished during the transition,

3.16.9 Cutover
This is the time when testing of the circuit should be accomplished. WVOT requires that
the Service Provider address the following:

3.16.9.1 Cutover Methodology: Describe the methodology, processes, and
procedures for the logical and physical cutover of the network.

3.16.9.2 Cutover Backout: Describe the methodology, processes and procedures if
the site conversion falis.

3.16.0.3 Cutover Change Management: Describe the change management plan
for transition.

3.16.9.4 Cutover Test Plan: Describe the test plan for cutting over each site,

3.16.10 Acceptance

The acceptancs of the circuits is to ensure that bandwidth, latency, and throughput have
been provisioned successfully.

3.16.10.1 Acceptance Methodology of Service Provider; Describe the methodology,
processes and procedures for acceptance after the transition has been complefed,

3.16.10.2 Default Acceptance: Absent mutuai agreement between WVOT and the
Service Provider, the acceptance process set forth below. The performance period shall
begin on the Installation date and shall end when the installed services have met the
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performance period If such is delayed by the State, the State may at its option request to
terminate the order and seek altlsmnative pians,

3.16.10.3 Acceptance Reports: Describe and provide sample of the reports that are
provided to ensure that, after the transition, the network is operating within specified
parameters.

3.16.10.4 Critical Acceptance Bifing: The end users’ obligation to pay shall begin
only after the service is accepted,

3.16.11 Training

Describe the Initial training methodology that is provided for network management,
ordering, billing, and problem management. (Le. train the frainer, wab- based, on

customer site, etc.)

3.16.12 Disentanglement

WVOT expects full, complete, and timely cooperation in disentangiing the relationship in
the event that the Agreement expires or terminates for any reason. In the event of
expiration or termination, WVOT expects that the Service Provider shall, among other
things: retum all Stats datg and documentation to WVOT, including but not limited to

3.16.12.2 Cooperation and Information: Service Provider is required to agree to
cooperate with WVOT and/or the replacement provider(s) and otherwise take all
reasonable steps to assist WVOT in eﬁecting_ a smooth disentanglement upon th

nhecessary to enable the WVOT's personnel, or that of a replacement provider(s), to fully
assume and continue without interruption the provision of Services, Vendor's proposal
shouid state their understanding of this paragraph and provide any details, conditions or

3.16.12.3 Continued Service: Agree not to: (j) interrupt the provision of Services to
WVOT and its Customers or any obligations related to disentanglement, (i} disable any
hardware used to provide Services, or (i) perform any other action that prevents, siows
down, or reduces In any way the provision of Services io WVOT or WVOT's Customers
until WVOT agrees that a satisfactory disentanglement has occurred. Vendor's proposal
should state their acknowledgement and agreement {o each of the subparts of this
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paragraph and provide any detalls, conditions or assumptions.
Section 3.17 — Service Requirements & SLA(s)
3.17.1 Maintenance Requirements

Ethemet Switches and all other Peripheral Edge devices as well as all clrcuits and
services such as Hosted Voice Services, even those that may utilize a third-party to
provide the “last mile”. The successful Vendor should aiso be responsible for
maintaining adequate bandwidth on the MPLS core and Peripheral Edges as well as the
abllity to increase circuit size and CoS in all regions to ensure adequate potential for
rapid expansion as described in the SLA you submit,

Scheduled maintenance should occur on an advanced mutually agreed upon time table
that has minimai to nominal impact fo the existing agency or entity. The WVOT will then
disseminate,

In the event of required emergency maintenance, the vendor should inform both the
Help desk and appropriate WVOT TCS&B designee OR "as authorized" the Agency

3.17.2 Service Level Guarantee

The SLA’s are broken into A: MPLS Core specific, B: Access Circuits, C: VoIP Services
(meaning IP trunking and Hosted [P Voice Services) , and D: Intemnet Access, (If the
Vendor offered internet Access as an Option), all are defined in the sections following.
The Vendor should address each section in the body of this RFP and include a response
to the mandatories at a minimum and your comprehensive SLA/SLA(s) submitted as an
attachment(s) to your RFP response.

of our-SLA(s), however If the State cannot negotiate favorable SLA's and associated
penalties for failure to comply with the negotiated SLA(s) then the State reserves the
right to negotiate with the second best value Vendor for favorable SLA(s) and
corresponding penalties for non-compliance. State your understanding and acceptance
of the above.

Force Majeure. The State of WV recognizes any delay in or failure of performance by
the vendor will not be considered a breach of any SLA If and to the extent caused by
events beyond its reasonable control, including, but not limited fo, acts of God,
embargoes, governmental restrictions, strikes, lockouts, work stoppages or other labor
difficulties, riots, insurrection, wars, or other military action, acts of terrorism, civil
disorders, rebellion, fires, floods, vandalism, or sabotage. No response necessary.
However: we advise that the vendor to address in their attached SLA(s).

3.17.3 MPLS VPN Core Network :SLA “A”, or Section "A” In single SLA
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Vendor's proposed -MFfLS VPN Network (MPLS domain), (CE to CE), section A,

3.17.3.1 Guarantees: The Vendor shouid offer, In the 8LA, Service Standard
guarantees for the MPLS VPN Core Network (MPLS domaln). The guarantees should
include Availability, Latency, Jitter, Packet Delivery, and Outage Notification,

3.17.3.2 Excjusions: With fespect o calculating Availabliity, any exciusions for
scheduled maintenance, time lost waiting for premises access, or other reasons should
be clearly detalled in the Vendor's proposal,
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3.17.3.3 MPLS VPN (CE 1o CE) Network Minimum Service Standards
Table;
e R S S .| Barvioe Standard
Porcentage o s Tt the Vardore sioLs VBIT Network 1s svaliabie To- s 95.50%

by WVOT and WvOT Customers. This Is 100 — (outage minutes / monthly
minutes). MPLS VPN Network oulages are defined as a loss of abllity to
transmit IP packets, packet logs of 1% or more, or latency of 80 ms or greater
on the MPLS VPN Network.

Latency Latency refers to the average time required (delay), In milliséconds, for one- | 36 mg
way packet transmission from any Edge Router on the Vendor's MPLS VPN
Network to any other Edge Router on the Vendor's MPLS VPN Network,
Latency in Access Cirouits is not included,

Jitter refers #o the standarg davietion of variation in Latency from packet to

are recsived by the intended recelver,
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Jitter packet. For the purposes of this SLA, Jiiter refers to transmissions acrossany { <5ms
portion of the Vendor's MPLS VPN Network, excluding Aocees Circults.

Packst Packet Delivery is the proportion of packets transmitted from a sender that 95.5%

Lsiive 4 i

e

-~

of ability to transmit [P packsts, packet loss of 1% or mors, or latency of 80 ms or
greater on the MPLS VPN Core Netwo, .

3.17.35 . Backbone Availability Preferred: it is desirable that the Vendor offer a
Service Standard guarantee for Availabitlty of at least 99.999% for the MPLS VPN Core




3.17.3.6 Backbone Availabifity Remedy: It is required that the Vendor offer a
remedy for failure to meet a monthly Service Standard guarantee for
Avalilabliity of the MPLS VPN Core Network, .

3.17.3.7 Backbone Latency Guarantee: It is required that the Vendor offer a
Service Standard guarantee for one-way latency of 36 ms or less, measured across any

3.17.3.8 Backbone Latency Remedy: It is deslred that the Vendor offer a remedy
for failure to meet a monthly Service Standard guarantee for Latency on the MPLS VPN
Core Network.

Jitter:

3.17.3.9 Backbone Jitter: The Vendor should offer a Service Standard guarantee
of & minimum of five (5) ms for Jitter across any part of the Vendor's MPLS VPN Core
Network.

3.17.3.10 Preferred Backbone Jitter: It is preferred that the Vendor offer a Service
Standard Guarantee of better than five (5) ms for Jitter across any part of the Vendor's
MPLS VPN Core Network. This excludes Access Circuits.

3.17.3.11 Backbone Jitter Remedy: It Is desired that the Vendor offer a remedy for
failure to meet a monthily Service Standard guarantee for Jitter on the MPLS VPN Core

Network.

Packet Dellvery:

3.17.3.12 Backbone Packet Delivery: It Is required that the Vendor offer a Service
Standard guarantee for Packet Delivery of 99.5 % with respect to the MPLS

VPN Core Network, from sender to receiver.

3.17.3.13 Preferred Backbone Packet Delivery: It is preferred that the Vendor
offer a Service Standard guarantee for Packet Delivery of 99.9% with respect to the
MPLS VPN Core Network proposed.

3.17.3.14 Backbone Packet Delivery Reinédy: It is desired that the Vendor offer
remedy for failure to mest a monthly Service Standard guarantee for Packet Delivery on
the MPLS VPN Core Network.

Outage Notification:
3.17.3.16 Outage Notification; It Is required that the Vendor provide a Service

Standard guarantee of 15 minutes for notifying WVOT's Network Operation Center
(NOC/Help Desk) by telephone of any setvice affecting outage on the MPLS VPN Core
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Network. These outages are defined as g loss of abllity to fransmit IP packets, packet
loss of 19 or more, or latency of 80 ms or greater on the MPLS VPN Core Network,

3.17.3.16 Preferred Outage Notification: It is preferred that the Vendor offer a
Service Standard of 5 minutes for service affecting outages on the MPLS VPN Core
Network,

3.17.3.17 Backbone Outage Notification Remedy: it is desired that the Vendor offer
8 remedy for fallure to meet a monthly Service Standard guarantee for Outage
Notification with respect to the MPLS VPN Core Network.

Additional Guarantees and Provisions:

3.17.3.18 Addltional Guarantees: it Is desirable that the Vendor offer additionaj
Service Standard guarantees, provisions, and remedies with respect to the Vendor's
MPLS VPN Core Network. These might include such measures as Mean Thme to Repair
(MTTR) or Maximum Service Affecting Outage Duration,

3.17.3.20 The vendor should describe, In detall, their levels of service guarantee
and remedies for outages in all of the 8) or the ction of the S,
or SLA(s) the uired to provide. The vendor’s response should meet or exceed
the minimum "expectations required by the State of West Virginia's Public Service
Commission (PSC). if a vendor fails to describe their service level or does not mest the
PSC requirements, the State reserves the right to require the vendor to provide any
Information within one (1) business day. Failure on the vendor's part to provide this

N may result in the vendor's quote to be disqualified from further evaluation,
Any costs assoclated with the different levels of service guarantee should be identified in
the Cost Proposal, The minimum guaranteed expectations required by the State of Wv
Public Service Commission should be included in the cost of the Access Circuits and
base MPLS Proposal at no additional costs,

3.17.4 Access Circuits Avaliability: SLA, B or Section B In singte SL.A

3.17.4.1 Avallability Is the total number of Harg Outage minutes in a calendar month for
a specific State Connection, divided by the total number of minutes in a calendar

month.  Availability Is comprised of the State’s Access Router to the Vendor's MPLS
Access to the core router.

3.17.4.2 Access Circuit Avallabllity: it is required that the Vendor offer a
Service Standard of 99.9% for access circuits.

m eclio erm

8
1- (Daysinmonmx24hoursx60nﬂnul:es ) x100
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3.17.4.4 Credit Structure. The credit is based on the number of minutes
of down time independent of the actual percent avallability calculation, The following
tables contain the percentage availability franslated into minutes of up time and
downtime for the SLA, ,

[N

31 Day Month |
30 Day Month
29 Day Month

99.9% for 31 days 45
99.9% for 30 Days 43,157 43
90.9% for 20 Days 41,718 42
£9.9% for 28 Days 40,280 40

Note: No SLA’s apply to sites using DSL connectivity as the access methodology

Any Access circuit that falls below the 99.9% access circuit guarantee will receive a full
Monthly Recurring Access Cost from the vendor for that location,

3.17.5 VoIP SLA or Section C in single SLA

3.17.5.1 Overview: The Vendor should support quality service on Voice over IP

affected area, any other SLAs for Internet Dedicated service, or the MPLS. Performance
standards in the SLA cover: Jitter, Latency, Packet Delivery, and Network Availability.

3.17.5.2 VolIP dJitter Service Level Agreement: Also known as delay variation, jitter
is defined as the variation or difference in the end-to-end delay between recsived
packets of an IP or packet stream. Jitter is usually caused by imperfections in hardware
or software optimization or varying traffic conditions and loading. Excessive delay
variation in packet streams usually results in addltional packet loss which impacts voice

quality.

3.17.5.21  The VolIP Jitter SLA requires that the vendor's contiguous Network
monthly jitter performance will not exceed 1.0 millisecond between the transit backbone
network routers ("Hub Routers™),
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3.17.6.3 Network Latency Service Level Agresment: The Volp Latency SLA

should provide that the Vendor's Network Latency performance wili have a monthly
average round transmission of fifty-five (55) milliseconds or less between the
backbone network routers provided by the vendor for access into the VolP services,

3.1754 Network Packet Delivery Service Level Agreement: The VolIP Packet

Delivery SLA provides that the Vendor's monthly packet delivery rate will be 99,5

percent or greater for data delivery beiween the backbone network routers ("Hub
outers”).

This will not include unavaliability resulting from:

* Network maintenance;

* Third-party circults;

* inappropriate State configuration change(s)

* State owned Premise Equipment Including, but not limited to, State provided
PBX, black phones, SIP phones, Quallty of Service Box, firewalle, Router/modem
and/or Analog/Ethemet Adapter;

» Acts or omissions of the State, or any use or user of the service that is authorized
by State but outside the scope of State's service;

* Reasons of Force Majeure (as defined in the applicable underlying Service Lovs!
Guarantee),

3.17.8 Internet Accass SLA

\ (

MPLS core will be available 99.99% of the ime. The State of West Virginla should be
credited for the pro-rated charges for one day of the Monthly Fee when the network
avallability falls below 99.99%,

3.17.86.2 Latency: Latency_ SLA Scope. Tl?e vendor's Latency SLA shoulg:l provide
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Service attacks reported by the State within 15 minutes of the State opening a complete
trouble ticket with the WVOT Service Desk. The State defines a Denial of Service attack
as more than 95% bandwidth utilization. The State of West Virginia shouid be credit for
the pro-rated charges for one day of the Monthly Fee when the vendor fails fo respond to
a Denial of Service attach that has been reported by the State of West Virginia.

3.17.6.6 SLA Scope - Scheduled Maintenance: Scheduled Maintenance shall
mean any maintenance that the vendor performs related to the State of West Virginia's
Inte_met Access. The vendor should notify the State seven calendar.days in advance.

3.18.3 Fixed Pricing

Fixed Pricing: WVOT requires that all prices be fixed during each one-year term of the
Contract. The vendor will be expected to pass through any price decreases at the time
the price decrease is announced,

3.18.4 Competitive Rates

3.18.4.1 Rates: WVOT requires that the pricing, rates and terms offered to WVOT
during each one-year term of the Contract are at least as favorable as the pricing, rates
and terms offered to Vendor's similarly situated customers, Describe Vendor's approach
for keeping WVOT’s pricing, rates and terms at least as favorable as those offered to



Vendor's other customers.

3.19  Speclal Terms and Condltions:

3.18.1 Bid and Performance Bonds: Vendor will provide a bid bond in the
amount of $100,000.00.
3.19.2 Insurance Requirements; I applicable, the vendor wilf provide fabliity

insurance according to State requirements. Insurance certificates are required prior to
award but are not required at the time of bid. )

3.19.4 Litigation Bond: Each bidder responding to this request for proposal
Should submit a litigation bond in the amount of $500,000, made payable to the State of
West Virginia Purchasing Division. This bond should be issued by a surety company
licensed to do business fn the State of West Virginia with the West Virginia Insurance
Commission, on a form acceptable to the State. The only acceptable altemate forms of
the bond are (1) a company certified check (not an individual) and (2) a cashier's check.

of the award or applicable law as determined by the court,

Failure to submit an appropriate bond, or alternate bond with the proposal at the
time of bid opening, constitutes g binding agreement between the vendor and the

148



AGREEMENT ADDENDUM 141

¢

WV-96
REV. 5/94

In the event of contlict between this addendurn and the agreemsnt, thi addendum shell control:

1.

12.

13.

14.
15,

16.
17.

18,

19.
20.

ARBITRATION ~ Any 1o arbitration contained in the agreement are hereby deleted. Disputes arising out of the agreement shll be presented to the
West Virginia Court of Claims,
W—Wnlmmqnmmmeymindemiﬁ;whnﬂhmmkumypnﬂykhﬂnbydolﬁedhihmﬁxw.
mmg_xﬂg-magmm:mmmedbymmwmmwww\ﬁm This provision replaces any references to any other State’s
governing law.,

JAXES — Provisions in the agreement requiring the Agency to pay taxes are deleted. A3 & Stuts entity, the Agency is exempt from Feceral, State, and local
taxes and wiil notpnyuxesforquendorhcludhghdividm]u.mrwf_llﬂwAgmcyﬁlunynxmhmuorupoﬂsnnbahﬂfusmdmnrmyothurpw.

EAYMENT - Any reference to prepayment are dsleted. Payment will be in amrears.

INTEREST — Should the agreement include a provision for interest an Iate payments, the Agency agrees to pay the maximum Jegal rate under West Virginia
lew. AH ot]wrreferenags 1o interest or late charges are deleted.

RECOUPMENT - Any fangunge in the agreement waiving the Agency's right & set-off, counterclaim, recoupment, or other defense is hereby deleted.

FIBCAL YEAR FUNDING - Service pecformed under the agreement may be continued in succeeding fiscal years for the torm of the agreemont, contingent
upon funds being appropriated by the Legislature or ofhierwies being available for this service, In the event funds are not appropriated or atherwise gvailable for
this service, the agrezment shall terminate without penalty on June 30, After that date, the agreement becomes of no effect and is null and void. However, the

Agenuyag’eeslouseihbenteﬂbmmhmﬂ:eamunummlplmdunduﬂmwmtimludedhibbudm Nen-gppropriation or non-fimding shall not

be eonsidered an event of defauit.
STATUS OF LIMITATIONS — Any clauses lirniting the time in which the Agency may bring suit against the Vendor, lessor, individval, or any other party are
deleted.

SIMILAR SERVICES - Any provisions limiting the Agency’s right to obtain similar services or equipment in the event of dafanlt or non-funding during the
term of the agreement are hereby deieted.

ATIORNEY FFEES — The Agency recognizes en obligation to pay attomey’s fees or costs only when assessed by & court of competent jurisdiction. Any other
provision is invalid and considered noll end void.

ABSIONMENT - Notwithstanding any clause to the contrary, the Agency rescrves the right to assign the agresment to another State of West Virginia agency,
board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written coneent of Agency prior to assigning the agreement.

LIMITATION OF LIABILITY ~ The Agency, as a State enitity, cannot agree 1o assume the potential linbility of'a Vendor, Accordingly, any provision limiting
the Vendor's lizbility for divect daxmages or limiting the Vendor’s iability under 8 wemanty to 2 certain dollar amount or to the amount of the agreement is
hereby deleted. In addition, any limitation is null and void to the extent that it precludes any action for injury 1o persons or for damages to personal property.
RIGHT TO TERMINATE — Agency shall have the right to terminate the agresment upon thirty (30) days written notice to Vendor.

JERMINATION CHARGES - Any provision requiring the Agescy to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or Josses sustained during fhe current fiscal year due to wrongful
termination by the Agency prior to the end of any current agreement tsrm.

RENEWAL — Any references to automatic renewal is hereby deleted. The agrecment may be renewed only upon mutual written agreement of the parties.

INSURANCE — Any provision requiring the Agency to insure equipment or property of sny kind and name the Vendor as beneficiary or as an additional
insured is hereby deleted,

RIGHT TO NOTICE - Any provision for repossession of equipment without notice iz hereby deleted. However, the Agency does recognize a right of
repossession with notice,

m - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

AMENDMENTS — All amendments, modifications, alierations or changes 10 the agreement shal] be in writing and signed by both parities, No amendment,
modification, alierstion or change may be made to this wddendom without the express writien approval of the Purchasing Division and the Attomey General,

ACCEPTED BY:
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GENERAL TERMS & CONDITIONS

PURCHASE-ORDER/CONTRAGT

10.

11.

12.

13.

14.

?NCCEPTANGE: Seller shall be bound by this order and its terms and condifions upen receipt of
this order.

APPLICABLE LAW: The laws of the State of West Virginia and the Legisfative Rules of the
Purchasing Division shall gavern all rights and duties under the Contract, including without
limitation the valldity of this Purchase Order/Contract.

NON-FUNDING: All services performed or goods deliverad under Stats Purchase Orders/
Contracts are o be continued for the terms of the Purchase Order/Conitract, contingent upon
funds being appropriated by the Legislature or otherwise being made avallable. in the event funds
are not appropriated or otherwise available for these services or goods, this Purchase Order/
Contract becomes vold and of no effect after June 30.

COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and
ordinances inchuding, but not limited 1o, the prevailing wage rates of the WV Division of Labor.

MODIFICATIONS: This writing is the parties final expression of intent. No modification of this
order shall be binding unless agreed to in writing by the Buyer.

ASSIGNMENT: Neither this Order nor any monies due, or to become due hersunder may be
assigned by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order
will: {a} conform fo the specifications, drawings, samples or other description furnished or -
specified by the Buyer {b} be merchantable and fit for the purpose intended and/or {c} be free from

defect in material and workmanship.

CANCELLATION: The Director or Purchasing may cancel any Purchase Order/Contract upon
30 days wiitien notice to the seller. -

SHIPPING, BILLING & PRICES: Prices are those stated In this order. No price increase wifl be
accepted without written authority from the Buyer. All goods or services shall be shipped on or
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the defivery of goods or services. Interest
may be pald on [ate paymerds [n accordance with the West Virginia Code.

TAXES: The State of West Virginia Is exempt from Federal and State taxes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be
renewed only upon mutual written agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Contract
may be deemed null and void, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginta State Government HIPAA Business

Associate Addendum (BAA), approved by the Atforney General, and avaliable online at the Purchasing

Division's web site (hitp:/fwww state.wv.usfadmin/purchase/vrc/hipaa.htm) is hercby made
art of the agreement. Provided that, the Agency mests the definition of a Covered Entity

p
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

‘Rev. 82407
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Multilink Frame Relay Pricing and CIR pricing.

Element Name: .

Multilink Frame Relay f
option per DS1 NA $20.00
Committed Information
Rate (CIR), per PVC
64 Kbps N/A ' $2.00
128 Kbps . N/A $4.00
256 Kbps N/A $8.00

1 512 Kbps ' N/A $16.00
768 Kbps N/A $24.00
1.152 Mbps N/A $36.00
1.536 Mbps N/A $46.00
2 Mbps N/A $50.00
3 Mbps N/A $75.00
4 Mbps N/A $100.00
5 Mbps N/A $125.00
6 Mbps ' N/A $£150.00
7 Mbps - N/A $175.00

- 8 Mbps N/A $200.00

9 Mbps N/A $225.00
10 Mbps N/A $250.00
11 Mbps - N/A $275.00
12 Mbps N/A $300.00
13 Mbps N/A $325.00
14 Mbps N/A ' $350.00
15 Mbps N/A $375.00
16 Mbps - N/A $400.60
17 Mbps N/A . $425.00
18 Mbps N/A . $450.00
19 Mbps N/A - $475.00
20 Mbps N/A. $500.00
21 Mbps N/A $525.00
22 Mbps N/A $550.00

First PVC for Multilink Frame circuit would be at no charge. Additional PVC's would
be charged at the above rates.



Ver70Nbusiness

Sandra Hawkins

Verizon Business

1410 MacCorkle Avenue, SE
Charleston, WV 25314

March 3, 2008

Mr. John Dunlap
State of West Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear Mr. Dunlap:

While developing pricing for MPLSO7 Verizon Business utilized the pricing from the original
DATAOS contract products and pricing. Multilink Frame Relay was not added fo DATA 05 until May
21, 2008, and was omitted from MPLS07. DATAO5 has one renewal remaining and the Counties

used MPLSO07 on their 470's for e-Rate.

Multiink Frame Relay enhances the existing network and bridges the gap for locations with
requirements that exceed T1 capacity, but cannot justify the step to a DS-3. Multilink Frame Relay
offers the State a cost effective and smoother migration to higher bandwidths, as well as enhanced

network efficiencies.

Aftached you will find the pricing components of Multilink Frame Relay. The CIR charges are also
included on the pricing table which will better clarify PVC charges for MPLS07.

Please call me on 304 344 8700, with questions or concerns.

Sincerely, ’ /7[ .
Sandra K. Hawkins
Client Account Manager
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. tﬁr‘f:cl?&?“;ﬂl\l’«lc:l=.-': Seller shall be bound by this order and its terms and conditions upon receipt of
s order.

2.  APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the
Purchasing Divislon shall govern all rights and duties under the Contract, including without
limitation the valldity of this Purchase Order/Contract,

3. NON-FUNDING: All services performed or goods delivered under State Purchase Orders/
Contracts ara to be continued Tor the terms of the Purchase Order/Contract, contingent upon
funds belng appropriated by the Legislaiure or otherwise being made avaliable, In the evert funds
are not aggr&priated or otherwise avalilable for thesa services or goods, this Purchasa Order/

Coniract mes vold and of no effect after June 30,

———4;——GOMPLIANCE:-Sellor-chall- eompl wm—aILFedemI;SEaie-and-loeaHam—m&ulaﬁons-and
ordinances including, but not imited to, the'pravalling wage raies of the WV Division of Labor,

5. MODIFICATIONS: This writing is the parties final exﬁeresslon of intent. No modification of this
order shall be binding unless agreed to in writing by the Buyer. :

6. ASSIGNMENT: Neither this Order nor any monies duse, or to become due hereunder may be
assigned by the Seller without the Buyer's consent. :

7. WARRANTY: The Seller exprassly warrants that the s and/or services covered by this order
will: {a} conform fo the s‘ggeaﬂons. drawings, samples or other description furnished or
specitied by the Buyer; {b} be merchantable and fit for the purpose intended; and/or {¢} be free from

efect in material and workmanship.

B. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon
30 days written nolice to the seller.

9. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase wilf be
accapted without written authority from the Buyer. Alf goods or ssrvices shall ba shipped on or

before the date specified in this Order.

10. LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest
may be paid on late payments in accordance with the West Code.

11. TAXES: The State of West Virginia is exempt from Federal and State taxes and will not pay or
reimburse such taxes.

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be
renswed only Upoh mutual wiitten agreement of the partles.

13. BANKRUPTCY: In the event the vendor/contracior files for banlaupicy protection, this Contract
may be deemed null and void, and terminated without further order.

14. HIPAA Business Associate Addendum - The West Virginia State Government HIPAA Business
Assoclate Addendum (BAA), approved by the Attorney Gieneral, and avallabis online at the Purchasing
Division’s web site (hitp://www.state.wv.us/admin/purchase/vrc/hipaa.htm) is heEr%l? made

art of the agresment.  Provided that, the Ag mests tha definition of a Covered tg
F4-5 CFR §160.103) and wiil be disclosing P ed Health information (45 CFR §160.103) to the vendor.

15. West Virginia Aloohol & Drug-Free Workplace Act: K this Coniract constitutes a pubfic improvement consiruction
contract as set forth in Article 1D, Chapier 21 of the West Virginia Code ("The West Virginia Alcohol and Drug-Free Workplace
Act?), then the foliowing language shall hereby become part of this Contract: “The contracior and its subcontractors shall
implsment and malrntaln a written drug-free workplace policy in compliance with the West Virgiin Alcohol and Drug-Fres
Woriplace Act, as sef forth in Aslicle 10, Chapler. 21 of the West Virginia Code. The coniractor and Rs subconiraciors shall
provide a swoin sialament in wriling, under the penalties of perjury, that they malniain a valid drug-free work place policy in
compliance with the West Virginla Alcohol and Drug-Free Worlplace Act. 1t Is undersiood and agreed that this Contract shall be
cancelled by the awarding suthorily if the Contractor: 1) Fails to implement its dnug-frae worlplace policy; 2) Falis te provide
Information regarding implemeniation of the contracior's drug-free worlgiace policy at the request of the public autherity;
or 3) Provides to the public authority false information regarding the corntractor’s drug-fres workplacea poficy.”

Rav. 70108
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Verizonbusiness
Sandra Hawkine
Verizon Business

1410 MacCorkle Avenue, SE
Charleston, WV 25314

ik

Mr. John Duniap

State of West Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear Mr. Dunlap:

mmﬂﬁsusm has.aitachad.th
point to point T-1 circults,

As one of our most Important customers, we have responded to your request in a priority manner
and that commitment is ongoing. Thank you egain for the opporiunity to provide your
telecommunication needs. Please feel free to contact me at (304)344-8700 with any questions or

concerns.
Sincerely,

é\m&oﬁy ;%u»dwa
Sandra K. Hawkins .
Senior Client Account Manage:
{attachment)

RECD SEP 08 2008



State of WV MPLS Contract Adds

Charleston/Clarkeburg Each
Clear Channel DS-1 $ 666.20
Clarksburg/Martineburg
Clear Charmel DS-1 $ 81240
Charleston/Martinsburg

+ Clear Channel DS-1 $ 840.20
Desoription Charges
Charleston (DS-1 Local Loop) $172.00
Clarksbury (D8-1 Looal Loop) $169.20
Martinsburg (DS-1 Loce! Loop) $318.20
Charleston/Clarksburg (DS -1 Transport) $3056.00
Charleston/Martineburg (DS-1 Trensport) $380.00

Clarkeburg/Mautinsburg {DS-1 Transpori) $306.00
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its 2rms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legisiative Rules of the Purchasing
Divislon shall ?co:na;na cgll rights and dufies under the Contract, including ut limitation the validity of this

Purchase Order,

3. NON-FUNDING: Al services performed or goods defivered under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase /Contract, contingent upon funds being appropriated by the
Legislature or otherwise being made avallable, In the event funds are not mpmpﬁahed or otherwise available
for these sarvices or goods, this Purchase Order/Contract becomes void and of no effect after June 30.

4. COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and ordinances including,
but not limited to, the prevalling wage rates of the WV Division of Labor,

5. MODIFICATIONS: This wriling Is the parties final expression of intent. No modification of this order shall be
binding unless agreed to in writing by the Buyer. ‘

6. ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller exprossly wamants that the goods andior services covered by this order will:
a] conform to the specificafions, drawings, samples or other description fumished or specified by the
uyer;, {b} be merchantable and fit for the purpose intended; and/or {c} be free from cefect In material

and workmanship.,

8. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 daye writtan
netice to the seller,

9. SHIPPING, BILLING & PRICES: Prices ars those staled in this order. No price increase will be accepted
without writen authority from the Buyer. All goods or services shall be shipped on or bofore the date
specified In this Order. -

10. LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest may be
pald on late payments in accordance with the West Virginia Code.

";:h w: The State of West Virginia is exempt from Federal and State taxes and will not pay or reimburse
su &,

12. RENEWAL: Any reference to automafic renewal is hereby deleted. The Contract may be renewed only upon
mutual written agreement of the parties. -

13. BANKRUPTCY: In the event the vendot/contractor files for bankruptcy prolection, this Contract may be
deemed null and vold, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), appmved“t‘:}( the Attomey General, and avafiable online at the Purchasing Divislon's web site
mﬂp:ﬂwww.sta;e.wal_sladm' purchase/vre/hipaahim) is hereby made part of the agreement. Provided that,

e Agency meets the definiion of a Cover Entity (45 CFR §160,103) and will be g?sclosing Protected Heaith
information (46 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement
construction contract as set forth in Article 1D, Chapler 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act’), then the foliowing langu shall harely become part of this Contract "The
contractor and fts sul tractors shall implement and mainfain a written drug-free workplace policy in compliance
with the West Virginia Alcohol and Drugs ree Worlplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code.  The contractor and subconiractors shall provide a swom stalement in , under the
penalties of perjury, that they maintain a valid drug-free work place policy in co nce with the West Virginia
and Drug-Free Workplace It is understood and agreed that this Contract be cancellad by the awarding
authority if the Contractor: 1) Falils to ment its -free wol policy; 2) Falfls to information
re ardi;:g implementalion of the contractor's drug-frae lace policy at the request of the public authority; or
3)gP s ko the public authority false information regarding the contractor's drug-free workplace polgy.'

Rsv. 701/08



Verizonbusiness
Sandra Hawkins
Verizon Business

1410 MacCorkle Avenue, SE
Charleston, WV 25314

December 3, 2008

Mr. John Dunlap

State of West Virginia
.Office of Technology
One Davis Squars
Charleston, WV 25305

Dsar Mr. Dunlap:

Attached you will find the pricing components for the VoiP phones. The IP800.and |P301
(highlighted in yellow) are already discontinued as of December 3rd, 2008, with the IP501 to be
discontinued in 2009. The IP320, IP550, IP650, 1P4000, and IPS0D00 are Polycom replacements
(highlighted in green) available effective December 3™, 2008, Verizon is asking the State of West
Virginia to Iissue a change order effective December 3 2% tg reflect the comrect VoIP phones
offered by Polycom so the West Virginia State Police may order additional phones that are needed.

The current contract became effective on August 10, 2007 to June 30, 2009, with an option to
renew for three (3) additional two (2) year periods. With schools and fibraries filing their 470's for
2009/2010 funding year Verizon is asking the State of WV to exercise one of the renewal opftions
to accommodate the E-rate fillings with the contract effective date of 7/1/09.

Pisase call me on 304 344 8700, with questions or concerns.

Sincerely, ) 4) . ‘ ‘.

Sandra K. Hawkins
Senior Client Account Manager
~ 2
& a
> F
oo RECD JAN O 7 2008
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P = PRIC R DOR- E OPTION

This appendix should provide pricing for any options that have an additional cost
associated with them, as listed In the body of the technical response.
(THIS APPENDIX, TOGETHER WITH APPENDICES B AND D, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND
BE INCLUDED IN VENDOR’S SEALED, COST PORTION OF THEIR RESPONSE TO

THIS RFP.)

VolP CPE Pricing

. {.Clseo 3745 DS3 $13,120.00
Cisco 2811 (1-PRD) $5,690.00
Adtran 908 E 1-T1, 8FXS, 1PRI $1.858.00
Adiran 824 IDA $2.604.00
Claco Plx 501(1-25) $637.00
Cisco Pix 508 (28-50) $893.00
Cleco Pix 816 (51+) _$2,874.00
Cisco 3660 (24 port POE} $2,237.00
Mediatrix 1104 $328.00
Madlatrix 1124 $1,772.00
Polycom IP801
Polycom Expansion Module

Gl
Polycom IP501

State of West Virginia ' March 14, 2007
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CHANGE ORDER #04

TO LOWER THE PIP LEDICATED STANDARD PORT 3.072 MBPS
RATE, SEE ATTACHED.

EFFECTIVE DATE: HEBRUARY 20, 200¢
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon recsipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including out limitation the validity of this

Purchase Order/Coniract,

3. NON-FUNDING: Al servicee performed or goods dellverad under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase t/Contract, confingent upon funds belng appropriated by the
Legislature or otherwise being made avallable, In the event funds are not appropriated or otherwise available
for these setvices or goods, this Purchase Order/Contract becomes void and of no effect after June 30.

4. COMPLIANCE: Seller shall comply with all Federal, State and local laws, regutations and ordinances including,
but notlimited to, the prevalfling waga rates of the WV Division of Labor.

S. MODIFICATIONS; This wriing is the parties final expression of intent. No modification of this order shall be
binding unless agreed to In writing by the Buyer.

6. ASSIGNMENT: Nefther this Order nor any monles due, or to become due hereunder may be assigned by the
Seiier without the Buyer’s consent.

7. WARRANTY: The Seller expressly warmants that the goods andfor services coverad by this onder will:
{a} conform to the specificaions, drawings, samples or other description furnished or specified by the
Buyer, {b] be merchantable and fit for the purpose intended: andfor {c} be free from defoct in mateHa!

and workmanship.

8. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writien
hotice to the saller,

9. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be accepted
without written authority from the Buyer. All goods or services shall be shipped on or before the date

specified In this Order.

10, LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interast may be
pald on late payments in accordance with the t Virginia Code,

11.h aAXES: The State of West Virginia Is exetnpt from Federal and Stale taxes and will not pay or reimburse
such faxes. .

12. RENEWAL: Any reference to automatic renewal is hersby doleted. The Contract may be renewed only upen
mutual written agreement of the parties.

13. BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protecion, this Contract may be
deemed null and vold, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Business Associate
Addendum (BAA), approved by the Atiorney General, and available online at the Purchasing Division's web site
(http:/iwww.state,wv.us/admin/purchase/vre/hi htm) Is heraby made part of the agresment. Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103) and will be ing Protected Health

Information (45 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Cantract constltutes a, public improvement
construction contract as set forth In Article 1D, Chapter 21 of the West Virginia Code (“The West Virginia Alcohol
and Drug-Free Workplace Act’), then the following language shall hereby become part of this Contract: "The
contractor and its subconfractors shall knplement and mainialn a written -free policy in compBance
with the West Vqu{_rll"ia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chaptar 21 of the West
Virginia Code. e confractor and #s subcontractors shall provide a swom statement in , under the
penaities of perjury, tat they maintain a valid drug-frae work place policy In oomlrllanee with the West Virginia
and Drug-Fres Worftplaoe Acl. It Is understood and agreed that this Conlract shall be cancslled by the awanding
autharlty if the Contractor: 1) Fafls o Implement fts drug-free wo policy; 2) Fafls to provide information
regpardin implementation of the contractor's drug-free wogtplaoe policy at the request of the ﬂpublic: authority; or
3) Providas to'ths public authority false information regarding the contractor’s drug-free workplacs po cy.”

Rav. 70168



Verizon Business
1600 MacCorkle Avenue, SE
Cherleston, WV 25314

February 20, 2009

Mr. John Duniap

State of West Virginia .
Office of Technology
One Davis Square
Charleston, WV 26305

Dear Mr. Dunlap:

Verizon has secured a better rate for the PIP Dedicated Standard Port 3.072 Mbps and would like
to request a change order to MPLSO7? fo reflect the lower rate. The old rate wae $551.80 and the

new rate is $400.00

Thank you again for the opportunity to provide your telecommunication needs. Please feel free to
contact me st (304)344-8700 with any questions or concerns.

Sincerely,

<Sanelto W Nadins

Sandra K. Hawkins
Senior Client Accourt Manager
(attachment)

RECD FEB 87 2509
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APPENDIX b - ALTERNATIVE AGGESE OFFERIGS PRGNS

(THIS APPENDIX, TOGETHER WITH APPENDICES B AND E, SHOULD BE
SEPARATED FROM THE TECHNICAL PORTION OF VENDOR RESPONSES AND BE
INCLUDED IN VENDOR'S SEALED, COST PORTION OF THEIR RESPONSE TO THIS

State of West Virginia

RFP.)
ANEAR R
| Description of Offering SECTION NRC i Monthly Unit Cost
30.928 mb $2.676.24
31.488 mb $2,724.76
31.562 mb $2,730.21
31.880 mb $2.741.34
32.480 mb_ $2,810.43
33.702 mb $2.824.04
| 34.368 mb $2,874.02
8Bmb $3,115.14
18a.8mb $3,184.44
36.864 mb $3,189.90
87.072 mb - $3,207.98
39.552 mb $3.422 88
30.768 mb $3,441.27
$9.936 mb $3 455,76
40 mb $3.459.08
40.258 mb $3,464.16
41,444 mb $3,468.28
43.008 mb $3,544.38
432 mb $3.560.13
44,992 mb $3,707.97
3161
31718&
PIP Dedicated Standard Port 3.1.7.4
&4 Kbps $38.00
| 128 Kbps - $68.80
266 Kbps $110.80
364 Kbpe $143.00
612 Kbps $175.40
768 Kbps $212.60
Etharnet 1 Mbps $270.40
1.024 Mbps __$270.40
$200,00
800.00
et 3 Mbps iﬁ'l.so
3.072 Mbps NEW RATE $400.00
Ethernet 4 $688.40
4.608 Mbps $677.20
Ethemet § Mbps $760.00
Ethamet 6 Mbpe $736.40
-6.144 Mbps .. 5.40
Ethernst 7 Mbps $770.40
M
March 144, 2007



Purchase Order

State of West Virginia BRI Sl A R B s K
Department of Administration MPLS07
Purchasing Division
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'TERMS AND CONDITIONS
1 *611101629 304-344-6700
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AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
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CHARLESTON WV 25314
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Purchase Order

State of West Virginia
Department of Adminlstration
Purchasing Division

2018 Washington Street East
Post Offica Box 50130
Charleston, WV 25305-0130

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

1 *611101629 304~-344-8700
VERIZON BUSINESS SVCS

1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314

07 23 2009'

PSS T s K v

R EANKET HECERCET
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SWFHG
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AGENCY COPY

] ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

‘B! VARTIOUS LOCALES AS INDICATED

BY ORDER

PRICING
- $15to.oo

TO ADD TWO

EXPEDITE P

DMARC EX ION - [8150.00

0001
12/21/2006
MULTI PR

CHANGE ORDER #
COMPONENTS TO T

05

******************r**m OTHER MNFES***************T***

205-18
L L SWITCHING (MPFS) VIRTUAL

PREVIOUS
PO NET

HE CONTRACT:

PURCHASING DIVISION
CERTIFIED ENCUMBERED

JuL 2 42009

Loty Tobar

-00000

OPEN* END

TOTAL==5
B (+) ==

/aay.z'k/%zy

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

IF APPROVAL AS TO FORM IS REGUIRED BY ATTORNEY GENERAL, CHECK HERE Qﬂ/ﬁh

OPEN END

o peg

PURCHASI G DIVISION AUTHOFILZED SIGNATURE




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.
3. All quotations are govemed by the West Virginia Code and the Legislative Rules of the Purchasing Division .

4. Prior o any award, the apparent successful vendor must be properly registered with the Purchasing Division

and have paid the required $125 fee.

5. All services performed or.goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Confracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or
goods, this Purchase Order/Contract becames void and of no effect after Juna 30

6. Payment may onfy be made after the delivery and acceptance of goods or services

7. Interest may be paid for fate payment in accordance with the West Virginia Code,

8. Vendor preferance will be granted upon written request in accordance with the West Virginla Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Diractor of Purchasing may cancel any Purchase Order/Contract upon 30 days written notica to the sefler

11. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern
all rights and dufles under the Contract, including without limitation the validity of this Purchase

Order/Contract,

12. Any reference o automatic renewal is hereb
agreement of the partiss.

13. BANKRUPTCY: In the event the vendor/contracior files for bankrupicy protection, the State may deem
this contract null and vold, and terminate such contract without further order.

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wast Virginia State Government HIPAA Business Associate

Addendum (BAA), approved by the Aftomey General, and available online at the Purchasing Division's web site
(hiipiiwww.state.wv.us/admin/purchase/vro/hipaa.htm) is hereby made part of the agreement  Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103) and will be disclosing Protected Health

Information (45 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: I this Contract constitutes a public improvement
construction contract as set forth in Arlicle 1D, Chapier 21 of the West Virginia Code ("The West Virginia Alcoho!
and Drug-Fres Workglace Act’), then the following language shall hereby become part of this Contract: “The
contractor and its subcontractors shall implement and maintain 2 written drug-free workplace policy in compliance
with the West Virginia Aleshol and Drug-Free Workplace Act, as sat forth in Article 1D, Chapter 21 of the West
Virginia Code The contractor and its subcontractors shall provide a sworn statement in wrlﬁrﬁ’. under the
penalties of peijury, that they maintain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be cancelled by the awarding
authority if the Confractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide information

rding implementation of the contraclor's drug-free workplace policy at the request of the public authority; or

rega
3)gProvides to the public authority false information regarding the contractor's drug-free workplace policy.”

y deleted. The Contract may be renewed only upon mutual written

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.
Any deviation from the

2. SPECIFICATIONS: ltems offered must be in compliance with the specifications.

specifications must be clearly indicated by the bidder. Altemates offered by the bidder as EQUAL fo the
specifications must be clearly defined. A bidder offering an altemmate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications.

3. Camplete all sections of the quotation form

4. Unlt prices shall prevail in case of discrepancy.

5. Al!ti quotations are considered FOB destination unless alternate shipping terms are clearly identified in the

quotation.

6. BiD SUBMISSHON: All quotations must be delivered by the bidder to the office listed below prior to the date end time
Failure of the bidder to deliver the quotations on time will result in bid disqualifications:

of the bid opening.
Department of ministration, Purchasing Divicion, 2019 Washington Street East, PO. Box 50130,

Charleston, WV 25305-0130

Aev. 513409
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Sandra Hawkins

Velizon Business

1600 MacCorkia Avenue, SE
Charleston, WV 25314

July 10, 2000

Mz. John Duniap

State of Wesi Virginia
Office of Technology
One Davis Square
Chareston, WV 25305

Dear Mr. Dunilap:

Enclosed you will find the priving components for the expedite fee and extending PMARGC'e a8
requestad by the Stats of West Virgina:

Expedite Fee - $1,600.00
DMARC extension - $150.00

The “in effect date” I6 July 7 2002. Flaase call e on 304 344 6700, with questions or conems.

Grere .
Sanire K, Hawiine
Sanlor Client Account Manager




_ Purchase Order
State of West Virginia
Department of Administration

Purchasing Division
2019 Washington Strect East
Post Office Box 50130
Charleston, WV 25305-0130 R soRRECT PURCHASE OROER NUMEER
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1*611101629 304-344-6700
VERIZON BUSINESS SVCS

1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314

ALL STATE AGENCIES
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BY ORDER
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State of West Virginla
Department of Adminisiration
Purchasing Divislon

2019 Washington Strest East
Post Office Box 50130
Charleston, WV 28305-0130
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1, ACCEPTANCE: Seller shall bs bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the Sidte of West Virginia and the Legislalive Rules of the Purchasing
Divislon shall govem ell rights and duties under the Confract, including without Emitation the validily of this

Purchase Order/Contract
3, NON-FUNDING: All services performed or goods defivered under State Purchase Orders/Contracts are to pe

continuad for the terms of the Purchass Order/Contract, confingent upon funds being appropriated by the
Legislature or otherwise being made avallable. In the event funds are not appropriated or otherwise available

for these services of goods, this Purchase Ordef/Contract becomes void and of ho effect after June 30.

4, COMPLIANCE: Seler shall comply with oll foderal, state and local laws, regulafions and ordinances Inoluding,
but not limited to, the prevalling wage rates of the WV Division of Labor.

5, MODIFICATIONS: This writihg is the paries’ final expression of intent. No modification of this order shall be
binding unlese agreed o in writing by the Buyer.

6. ASSIGNMENT: Nsither this Ordsr nor any monleés due, or o become due hersunder may be assigned by the
Seller without the Buysr's consent. - , )
7. WARRANTY: The Seller expressly wamants that the goods and/or services covered by this order {viili.fh

e

a} conform to the specifications, drawings, samples or other description fumnished or specified by
uysr; (b} be merchantable and fit for the purpose intended; and/or {c} be free from defect In material and

workmanship.

s @, < GANCELLATION: - The Director of Purchasfﬁﬁ'"'r‘ﬁﬁy ‘waeihosl any Purchase-Order/Contract-upon 30 days wiitlsn -
nofice o the seller.

8. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price Increase will be -accepted
wihout written authority from the Buyer. Al goods or services shall be shipped on or before the dale
specified In this Crder. ’ ) .

10. LATE PAYMENTS: Payments may only bé madé after the delivery of goods or eeivices. Inferest may be pald
oh late payments In accordance with the. West Virginfa Code,

”éh ;;AXES: The State of West Virginla is exempt from federal and slate texes and will not pay or reimburse
such taxes.

12. RENEWAL: Any reference to aulomatic renewal is hersby deietad. The Contract may be renewed only upon
mutual written agreement of the partiss.

13. BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protection, the State may deem this
contract null and void, and terminate such contract without further order.

14, HIPAA l?;USINESS ASSOCIATE ADDENDUM: The West Virginla Stete Government HIPAA Business Associals

Addandum {BAA), approved by the Attomey General, Is avallable online at www.statevv.us/admin/purchase/vc/hipaahim
and is hereby made part of the agreement provided that the A(ge mests the definifion of a Cover Entily
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) fo the vendor. )

15, CONFIDENTIALITY: The vendor agrees that he or she will not disclose {o anyone, directly or indirectly, any such
personally identifiable information or other confidential information gainad from the agency, unless the indl ual who is
the subject of the information consents to the disclosure i writing or the disclosure Is made Bursuant to the apency's
policies, proceduras, and rules. Vendor further agrees to comply with the Confidentiality Poficles and Informafion
Securily Accountability Requirements, set forth in hifpswww.state.wv.usfadmin/purchase/privacy/noticeConfidentiafity.pdf.

16. LICENSING: Vendors must be lloansed and i good standing in accordancs with any and all state and loca! laws ahd
requirements by any state or local agency of West Virginla, Including, but not limited o, the West Virginia Secretary
of Btate's Office, the West Virginla. Tax Deparfment, West thlnia Insurance Comimission, or any other stale agency
or political subdivisior. Furthermore, the vendor must provide all neceesary releases to obtain information to enable the
Director or spending unit to verify thet the vendor is licensed and in good standing with the above enfifes.

Rev. 12/1508
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VerzoNbusiness
Sandra Hawkins
Verizon Business
1500 MacCorkle Avenue, SE
Charleston, WV 25314

March 8, 2010

Mr. John Dunlap
State of West Virginia
Office of Technology
One Davis Square
Charleston, WV 25305

Dear Mr. Dunlap:

Verizon has secured a better rate for several PIP Dedicated Standard Port charges and would iike
to request a change order to MPLS07 to reflect the lower rate. Please see the attached outlining
the current rate and the proposed lower rate referenced in Appendix D - Alternative Access
Offerings Pricing PIP Dedicated Standard Port.

Thank you again for the opportunity to provide your telecommunication needs. Please feel free to
contact me at (304)344-6700 with any questions or concems.

Sincerely,

St Mo

Sandra K. Hawkins
Senior Client Account Manager
(aitachment)

RCD MAR 16 2010



VB 2
PIP Ethernet Port Speeds Current Rate New Rate
200 MB $11,427.60 $4,800.00
300 MB $12,386.00 $6,900.00
400 MB $13,492.00 $8.800.00
500 MB $14,583.00 $10,000.00
800 MB $17,0682.20 $11,400.00
700 MB_ $18,416.20 $12,600.00
300 MB $19,389.20 $13,800.00
900 M8 $20,363.00 $14,400.00
1GIG $22.926.60 $15,000.00
Standard Pip Port Speeds
622.08 MB $12,440.00 $11,680.00

NRC will be per terms and conditions of existing agreement.

VERIZON CONFIDENTIAL

Existing Verizon Business terms and conditions apply.




RTRCAE L S ‘_‘-.'-%'-.B‘Bar M-E- Dunlap.

\/
VerizoNbusiess
Sandre Hawkins
Verizoh Business

1800 MacCorkle Avenue, SE
Charleston, WV 25314

.March 8, 2010
L

Mr. John Dunlap
State of West Virginia
- Office of Technology
“One Davis Square
Charlesion, WV 25305

o . . . . FLT

—— - gt

Verizon has secured a hetter rate for several PIP Dedicated Standard Port chargee and would like
to request a change order to MPLS07 o reflect the lower rate. Piease see the sitached outlining
the current rate and the proposed lower rate referenced In Appendix D - Atlemative Accese

<.~ Offerings Pricing PIP Dedicated Standard Poit.

“Thank you again for the opportunity to provide your talecommunication needs. Pleass fesl free io
contact me at (304)344-6700 with any questions or concems.

Slncerely,

S, Hankino

Bandra K. Hawkins
Senior Client Account Manager
(attachment)

RECD MAR 1 ¢ 2010



WV-35(FiBv. D5/16R18)

Purchasing Division

PURCHASE REQUISITION

State of West Virginia

Buyer 42

RequisiionNo.  MPLS07

RequisitonDate 3 17.19

Agencyfinvoice To: TEAM Code

WVFIMS Document # OPEN-END

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

Agency/Ship To: TEAM Code
ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

Buggested Vendors:

1.
2.

L3

Additionral Viendors on Reverse Side

BY CRDER

"Thig Section Only For; Releases, Direct Purchases, Emergency Purchases and Agreements
Vendor Name ard Address:

VERIZON BUSINESS SERVICES

1500 MACCORKLE AVENUE SE, RCOM 100

CHARLESTON, WV 25314

304-344-6700

TEAM Vendor #

WVFIMS Vendor #
*611101629

Terms F.0.B.

PURCHASING DIVISION'SUSEONLY

Commaodity Code:

Instructions:

Iem No. | GQuantity Deseription

Unit Price Amount

CHANGE ORDER # 6

Type of Purchese

SEE ATTACHED SPECIFICATIONS.

EFFECTIVE DATE: MARCH 18, 2010

Authorized
Signature

Tite CHIEF FI

CIAL OFFCER

Telephone 304-558-5472

Mendmum Budgeted Amount:

Total Estimated Value
ofthis Requisition: OPEN-END

OPEN-END

www.state. wv.us/admin/purchaae
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No conlract or renswal of any contract may bs awarded by the state or any of ils
politicat subdivisions to any vendor or prospective vendor when the vandor or prospeclive vendor or a refated parly to the
vendor or prospeciive vendor Is a debtor and the clebt owned is an amount grester then one thousand dollars in the

aggregate

DEFINITIONS:
“‘Debt” means any assassment, premium, panalty, fine, lax or other amount of monsy owed (o the stale or any of ils

political subdivisions because of & judgment, fine, parmit violalion, licenss assessmant, defaulted workers’ compensation
premium, penally or other aesaessmeni prasently delinguent or dua and required to be paid to the state or any of its
poliical subdivisions, including any inlerest or additional penaliies accrued thereon,

*Deblor” means any individual, corporalion, parinership, association, Limited Liabliity Company or any othar form or
business association owing & debl to the stale or any of ils political subdivisions. "Politieal subdivislon® means any county
commission; municipafity; county board of education; any Instrumentality esteblished by a county or municipality, any
separate corporation or instrumentaiily esiabiished by one or more counties or municipalities, as permitied by law; or any
public bady charged by law with the performance of a government function or whose jurisdiction is coextensive wilh one
or mome counties or municipsiities. "Related party” meens 2 party, whether an individusl, corporation, parinership,
associalion, limiled liebliity compeny or any other form or business associaiion or other enfily whatsoever, relatad to any
vendor by blood, marriage, ownership or contract through which the party has a mlationship of ownership or other inlerest
with the vendor 50 that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the parly receiving an amount thal meets or éxceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this saction does not apply where a vendor has contested any tax administered pursuant
{o chepler eleven of this oode, workers' compensation pramium, permit fee or environmental fee or assessmant and the
matter has nol become final or where the vendor has anlered into & payment plan or sgreement ang the vendor is notin
default of any of the provisions of such plan or agresment.

Under penalty of law for false swaaring (West Virginia Code §61-5-3). it is hereby certified that the vendor affims and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Verizon Businesas Hetwork Services Inc. on behalf of Verizon Select Sexrvices Inc.

Vendor's Name:
Authorized Signature: mﬂw K . HOM Dete: o= | o ) 5
Marsha K Harrell
e iY\ = Senior Consultent
County of _\Mdtuvies  towi;  Pricing/Confract Management
Taken, subscribed, and swom to before me this L2 day of —E'L“"‘T 20403
My Commission expires g/ 'Ul_lw 20
AFFIX SEAL HERE NOTORY PUBLIC M«—
0
MY,
patobay,
AR) Notary Public Stata of Missiasippl
Atlarge
My Commisalon Expiros Purchasing Affidavt (Rovised 12/150%)

WOT
w April§4, 2010
%’Ww,&g mmamm

H



Purchase Order }

State of West Virginia
Department of Administration
Purchasing Division
2018 Washington Sireat East
SR s ore
ston, : PURCHASE ORDER NUMBER
fEiie e
GI-HEE% SEDIRE%?D
ALL STATE AGENCIES . YO THE RUYER A% .
AND POLITICAL SUBDIVISIONS ERSEEES oI ANl el ) S
VARIOUS LOCALES Ag INDICATED 6
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

611101629

304-344-6700

VERIZON BUSINESS SVCS
1500 MACCORKLE AVE SE
{ ROOM 100
CHARLESTON WV 25314

{ AL, STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

ST

et Aen Lo

RECEIPT TICKET

BY CRDER

SET

170751768
ot - e S

"R PURCHASE ORDER: MPL.E07
LINE|CATNO xTEJ NUMBE# DESCRIPTION QTY  DATE
0001 205-1¢ MULTT PROTOCOI LABEL SWITCHING (MPL
STIGNATURE DATE

IF APPROVAL AS TO FORM I8 REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENERAL

BY, :

PURCHASING DIVISION AUTHORIZED SIGNATURE




State of West Virginia
Depattmetit of Administration
'2’318 Wi nghgbh Strut East
as!
Post Office Box 50130
Ghaﬂsstnn. WY 25305-0130

“e! ALL, STATE AGENCIES
| AND POLITICAL SUBDIVISIONS
VARYOUS LOCALES AS INDICATED

[F9«611101629 304-356-3395
"y VERIZON BUSINESS SVCS
4700 MACCORKLE AVE SE STE 101

| CHARLESTON WV 25304

] x_(ms SERVICES,
YESS SERVICES, PRO

CH] EXTETING mso';

PONE'I'

Purchase Order

T TELARKETRELENEE 7]

00 m“m
AGENCY COPY

""é AL, STATE AGENCIES
AND POLTITICAL BUBDIVISIONS
VARIODS LOCALES AS INDICATED
BY ORDER

7

PRICE REDUCTION.

PURCHASING DIVISION

CERTIFIED ENCUMBERED
NOV 1 5 2019

' s'zmvxcz OR ELAN)
ceumcr FOR

¥ APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

L

Ly wbpic
mmmAsm%




GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound By this order and its lerms and concditions upon receipt’ of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Leglsfative Rules of the Purchasing
Division shall govem all rights and duties under the Confract, inckiding without fimitation the validity of this
Pumhqanrde Contract.
3. - NON-FUNDING: Al services performed or geods delivered under-State Purchase OrdersiContracts are o be
conlinued for the termis of the Purchase Order/Contradi, oomingsm upon funds being appiopriated by the
Legislatufe or otherwise being made ayallable. In the event funds are nhot appropriated or ‘othefwise available
for thiese seivices or goads, this Purchase Order/Conitract becomes void and of no effect after June 30.
A. COMPLIANCE: Seller shall comply with all faderal, state and local laws, regulations and ordinances including,
bitt not limited to, the p_mvagiliﬂg’-wagg rates of the WV Division of Labor:
ML AL Sy e . . .

5, MODIFICATIONS:  Thil wiriting s’ the pefties’ final expression of intent. No modification of this order shall be
binding uniess agreed to in wriling by thie Buyer.
- 6. ASSIGNMENT: Neither this Order hor any monies due, of lo becoms dus hereunder may be assigned by the

Seller withol the Buyer's consent. -
7. WARRANTY: The Seller expressly wamants that the goods andfor services covered by this order will
g’:.]i gonform to the specificaions, drawings, samples or other descripion fumnistied or” specified by the
Buyer; {b] be merchantable and fit for the purpose’ inlended; and/or {_cf be free from defect in material and
workmanship. '
8. CANCELLATION: The Director of Purchasing may cancef any Purchase Order/Contract upon 30 days writtan
hotice to the seller. .
8. SHIPPING, BILLING & PRICES: Pricos are those stated in Wi order. No price Increase will be accepted
without wnitten authority from the Buyer. All goods or setvices shall be shipped on or before the date
spevified in this Order. ' '
10. LATE PAYMENTS: Payments may only be made after the delivery of goods or setvices. Interest may be aid
on late payments macmmangwfﬂ-: the yl’ifes Virginia Code. vele ' i Sen

ﬁéh t‘gAXEs The State of West Virginia is. exempt from federal and state iaxes and will nat pay or reimburse
such taxes. .

12. RENEWAL: Any referencs to automatic renewal is hereby deleted. The Contract may be renewed only upon
rriutual writien agreement of the parties.

13. BANKRUPTCY: In the event the vendorfcontractor flles for banknplcy protection, the State may deem thie
contract null and void, and terminate such contract without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia Stale Govemment HIPAA Business Associate
Addsndum (BAA), approved by the Atiomey General, is avaltable online at www.statewv.usiadminfpurchaseivre/hipaa him
and [s _hereby made part of the agreement provided that the Agency meets the definilion of a Cover Entity
{45 CFR §160,103) and will be disclosing Protecied Health information (45 CFR §160.108) to the vendor. .

15. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyona, directly or indirectly, any such
orsonally identifiable information or other confidential information gained from the agency, unfess the individual who Is
e subject of the. information consents 1o the disclosure In witling or the disclosure Is made %ursuanl_ o the agency's
poficies, procadures, and rules. Vendor furher agrees to comply with the Conlidentiality olicies and Information
Secitity Xeea auntability Requirements, set forth in hup:lew-.s_lnle.wv.usfadmihlpumhaselpﬂvacylnoﬁoeconﬁdemlaw.p'd!.

16. LICENSING: Vendors must be licensed and in good standing in gecordance with anr and all state and local laws and
requirements by any state or Jocal ageney of Wesl \ar'ginia.‘ including, but not fimited to, the West Virginia Secrotary
of Stale’s Office, the West Viginia Tax Department, West Virginia insurance Commission, or any other state agency
or politieal subdivigion. Fuﬂﬁ'amraiylh'e vendor must provide all hacessary reléases (o obtain information to enable the

Director or spending unit to verify that the vendor is licensed and in gocd standing with the above eniities,
17. ANTITRUST: In accepting this purchase order or signing this contract with any agency for the State of Wast Virginia,
the vendor agrees lo convey, sell, assign, or transfer to the Stata of _Wes{_@gg'lnia all rights, iitle, and fn‘rt%fést
in and to all causes of action it may now or hersafter acquire under the anbirust laws of the Unhed States and
the State of West Virginia for price fixing andior upreasonable restraints of trade relating o the particular
comuriodilies or services purchased or acquited by the State of West Virginia. Such assignment shall be made
and become effactive at the time the puichasing agericy tenders -the inffal payment. to vendor. Vendor cerifies
that this purchass order or coniract i accepted or entered inls without any prior understanding, agreement, or
oconnection fo any other entity that could ba considered a violalon of law. Vendor further certifies that this
purchase order or contract ig in all respects fair and withoul collusion or fraud,

. ' Rev. 809710



State of West Vinginla
Depariment of Admintstration
=§$ﬁ? :ﬂﬁgmﬂ&m
a6 .
Post Officeé Box 50130
Charleston, WV 25305-0130'

4] ALL STATE AGENCIES _
% AND POLITICAL SUBDIVISIONS

| VARIOUS LOCALEE AS INDICATED
‘% BY ORDER

b *611101629 304-356-3395
i VERIZON BUSINESS BVCS
4700 MACCORKLE AVE SE STE 101

CHARLESTON WV 25304

THE paxcrn WILL
FROM: $885 [0 $5?5

100MBPS BASIC ACCESS LINE WILL BE
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,500.
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| 1272172006 205-18
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Purchase Order

FERCHASE D RTINS

MPLSQG7
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mmsnum\n

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

.| ALL STATE AGENCIES
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BY ORDER
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October 124, 2010.
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STATE oﬁ\_teér VIFGINIA
BEPARTﬁﬁN;Tﬂ'F mmﬂmsmﬁmon

dog:Ninchiin il ' -ﬁ!aliﬂimtﬂ Rotxst . Fengison, Jr.
Chaiteslan; WeskNirgidts 25305. - Cabinet Secmtary

Kyle'Schalar

Chief Tedology Ofioes

MEMORANDUM

T0; Jo Adin Adkins, Senior Buygr
Purohasing. Divikion

FROM: &lﬁ Schafer, Clilef” Teehnolagy Qfficer
bl m‘f qcb;;p
IV am:%an

DATR: Ogtoler.26, 2010:

CMRLE7, 00,7 - IB&C NUMEER: 2011134




State of West Virginia

Departmsnt of rnimstraﬁon
asirstg

2019 Wa hston Straat East

Paost Offica Box 50

Charlesion, WV 25305-0130

49 ALL STATE AGENCIES

%] AND POLITICAL SUBDIVISIONS
‘4 VARIOUS LOCALES AS INDICATED
&1 BY ORDER
;}d

*611101629 304-356-3395
VERIZON BUSINESS SVCS
# 4700 MACCORKLE AVE SE STE 101

CHARLESTON WV 25304

= . TR A i o R ;
11 1 3/2010 NET 3 D 7 0
sﬂsr wmr ’ m:s'r:r A’I‘ION '
""" B 'gP. b Sciioebonn .:‘.’ -':a ; £ ‘.x.-’.. b Sl S e FE -:3.§

me:EIPT TICKET F
LIN% CATNO ITETJ m#z

0001 205-1% MULTI PROTOCO

8I JRE

DfSCRIPTIQN

Purchase Order

[ RERCHASE DRDER O

REERR

WPLBMQHDEBNWHEH
ARPEAR G ALL !
mmwé

CONCERMING THIS PUR-
CHASE ORDER 8 DIRECTED
TO THE BUVER AS NTED BHLOW,

BY ORDER

N

SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

«| ALY, STATE AGENCIES
. AND POLITICAL SUBDIVISIONS
| VARIOUS LOCALES AS INDICATED

751768
PREPAID

SR, 5, PNty
L EE

DR PURCHASE ORDER:

LABEL SWITCHING

MPLS07

RTY DATE

{MPL

DATE :

F APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, GHECK MERE [

BY,

APPROVED AS TO FORM BY
ASSIWHDTAWGENEWAL

PURCHASING DIVISION AUTHORIZED SIGNATURE



Purchase Order
State of West Virginia a N [P ORCHASESROEND:
Department of Administration MPLS07
Purchasing Division '
2019 Washington Street East
Post Offive Box 50130

Charleston, WV 26305-0130 NP R

MW&%WM%%R

ALL STATE AGENCIES %"mn AR o
AND POLITICAL SUBDIVISIONS —m )
VARIOUS LOCALES AS INDICATED 8

BY ORDER ' = SEE REVERSE SIDE FOR

b - “ T ‘ P "b . TERNMS AND CONDITIONS

Ji G st ¥ WWP Y

¢ 611101629 304-356-3395
.| VERIZON BUSINESS SVCS

o ¥] ALL STATE AGENCIES
] 4700 MACCORKLE AVE SE STE 101 !

"i4 AND POLITICAL SUBDIVISIONS
‘F] VARIOUS LOCALES AS INDICATED
BY ORDER

‘Al CHARLESTON WV 25304

. CHANGE ORDER #08

: ORI-GI+AL CONTRACT ACCPRDING TO ALL TERME,
‘ , | PRICES| AND SPECIFICATI{NS CONTAINED IN THE
ORIGINAL CONTRECT INCLUDING ALL AU"FHORIZED CHANGE

EFFECTIVE DATE OF RENEWAL: 07/01/p011
THROUGH 06/30§/2013

RENEWALS NINGT 1

Y I L AL L Rk Np ADDITIONAL CHAT"GES FRkkk Rk ek wkeww "

PREVIOUS PP TOTAL=w=> opmﬂ END
PO NET CHANGE (+)==> '
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SVEDA
ASS!STA NTA WDRNE 4 GENERAL



GENERAL TERMS & CONDITIONS

PURCHASE ORDER/CONTRACT
1. ACCEPTANCE: Seller shall be bound by this oider and s tenms and conditions upon receipt of this order,
2. APPLICABLE LAW: The laws of the State of West Virghia and the Lel'Fislaﬁw Rules of the Purchasing
Division shall govem all rights and duties under the Contract, inclsding without fimitation the validity of ihis
Purchase Onm?con tract.
3. NON-FUNDING: All services performed or goods delivered under State Purchase Orders/Contracis are lo pe
continued for the terms of the Purchase Orden/Contract, contin ent upon funds h?‘ab:!g‘ agpro;mxtad by the
Legislalure of atherwise. being made' available. Ih the event funde aré not appropriated or otherwlee availabls
for lhese servives or goods, this Purchase Order/Contract bscomes void and of ho efiact after June 30.
4. COMPLIANCE: Seller shall comply with all federal, state L:gd local jaws, regulations and ordinances including,

but not fimited to, the prevalling wage rates of the WV Division of Labor,

5, MODIFICATIONS: This wiiling 5 the parties’ final expression of intent,

binding uniess agreed o in writing by the Buyer.

6. ASSIGNMENT: Neither this Order nor any monies due, or io become due hereunder may be assighed by the

Sellsr without the Buyer's consant.

7. WARRANTY: The Sellar expressly wamants that the goods endfor servicés coveted by this order will;

@) conform fo fhe speciications, drawings, samples or other description fumished or” specified by the
uyer, {b} be merchantable and fit for the purpose ilended; andiof {c} be free from defect in malorial and

_workmanship.

8. CANCELLATION:

notice to the seller,

8. SHIPPING, BILLING & PRICES:.

without writtety authorlly from lhe Buyer.

speclfied i this Order,

10, LATE PAYMENTS: Pay-mams_ma)'r”ohly be made after the delivery of goods or services, infsrest may be paid

on lals payments in accordance with the Wes! Virginia Code,

11. TAXES: The State of West Virginia is. exempt #om federal and state taxes and will not pay or reimburse

such faxes.
12. RENEWAL: Any reference fo automatic renewal is hereby deleted. The Contract be renswed Upon
mmatwﬂﬂen'agranm%ntdf‘ms parties. ' 4 ' mey only up
13. BANKRUPTCY: In the event the vendonfcontractor files for bankiuploy protection, the State may deem tiis
contract hull and void, and terminale such contract without further order. P 3

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Weast Virqi[nla Stats Goveriment HIPAA Business Associate
Addendum (BAA), approved by the Attornoy General, is avallable online al wwe.state wv.us/admin/purchaselvrefipaa,him
and is_hareby m: parl of the apresment provided that the enghmatp the definition of ‘& Cover' Enfity
(46 CFR §160.103) and wiii be disclosing Protected Health Information (45 CFR §1 60.103) to the vendor.

15. CONFIDENTIALITY: The vendor agtees that he or sha will not disclose to anyons, direplly or indirectly stich
personaily identifiable information or ‘nll?gr confidential iformation gainad from the gga_ﬁéy; t'mlsyss the lndmm s
the subject of the information consents to the disclosure In willing or the disclosure Is made pursuant to the' ,m)l;_.s
policies, procedures, and rules, Vendor fuither agfees lo comply with the Confidentialily Policles and_ Information
Seourity Accountability Requiremerits, set forth in hﬂp;im.state.Wv.us!adnﬁalpurchasalpﬂvacylnoﬁbecohﬁdenﬂaﬁly.pdf._
18. LICENSING: Vendors miust be licehsed and in good standing in accordance with any-and all state and Jocal laws and
requirements by any siale or local sgency of West W‘ .{i?cludlna; but not limiled to, the West Virginla' Secretary
of Slate's Office, the Wast Virginla Tax Depsiriment, West Virginia Ineurance Commission, or any other staia agency
or political subdivision. Furthermore, the vendor must provide Il nacessary refeases fo obtaln information to enable iHe
Director or spanding unit %o verlly thal the vendor is floshsed and ' good standing with the above entiies.
7. ANTITRUST: In accepiing this purchase order or signing this contract with any agency for the State of West Virginia
the vendor agrees fo dgnvgy; se%. assign, of lranngr”g the Stale of West %ﬁg all- dghts, tills, and Interest
in and o all causes of action it may now or hereafter acquire under the antitrust lawe of the Unled States and
the Slate of Weast Vighla for pdrh 'ﬂﬂﬂ?' and/for tinreasonable. ristmints of irade reléfing o the partioylar
commodilies or services purchased or acquired by the State of West Virginia. Such assignment stiafl be made
and . become ‘effoctive at the time the purchaslng T foniders the inltial payment to vendor, Vendor certifies
that this purchase order or contract is accepted or enfered Into without any prior undsrstanding, rmnemmt. of
conneclion to any other entily that coidd be congidered 2 violallon of law.  Vendor further certiles that this
purchase order or contract is'in all respeiis fair and without collysion or fraud. :

No modification of this order shall be

The Direclor of Purchasing may cancel any Purchase Order/Conitract upon 30 days writlan

Prices are those slated In this order. No prive Inorease will be acceptsd
All goods or services shall be shipped on or before the daie

Rev. 8/o8h10



Verizonbusiness

0“11{.3? We never stop working for you.

October 14™, 2010

John Dunlap

State of Wesl Virginia
Office of Technology
1900 Kenawha Blvd E
Charleston, WV 25305

Re; MPLS07
Dear Mr. Duniap:

As per your request, Verizon and Frontler are asking the Stale of
WV to exercise the second renewal option of the MPLS07 contract
to accommodate the E-rate fillings with the. contract effective date
of 07/01/2011 to 06/30/2013. This renewal will be in accordance
with all terms, conditions, prices and speeifications contained In the
original contract including alt authorized change orders.

Thank you agaln for the apportunity to provide your
telecommurications needs.

Sincerely, . )
St Hobiis

Sandra K. Hawkins _ R C Stepp
Veerizon Business Frontier Communications
Senlor Account Manager Enterprise Account Executive

304-410-6659

304-356-3305



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY _ _
Ritwa:t W, Frarguseas §

Eart Ry Tomidin St Capital AN S
SRl Chalssion, West Viggniy 25305 Sl Saesali;
fiyic otk
Chiin! Tevhnowsxgy Offcer
MEMORANDUM
TO: Jo Ann Adking, Senior Buyer

Purchasing Division

FROM: Kyle Schnfer, Chief Technology Officer
Office o,l"l'eclnm'l/o‘uy

SUBJECT:  INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: SWC-MPLS07, C.0, 8 - 1S&C NUMBER: 2011-147

DATE: November 12, 2010

Subdivision §5A-6:4(2)(3) of the- State Code permits e Chiel Techuology Officer w “evaluate, in
conjimetion with the Information Services and Communications Division [IS&C] of the Department of
Adminisiration, the economic justification, system dezign-and suitubility of information cquipment and
relaled services; and review and make reconimeridations on the purchase, loase or acquisition of
information cquipment and contracts for refeted services by (he st te spending units,"

Your request for approval 1o renew the strewide MPLS.contmet with Yorizon Business Services during
the period July 1, 2011 througly Junc 30, 2013, has been roviewed sl approved by the Offfce of

Technology.
It is our-understanding that this renewal is critical, since the schools and Tibraries need 1 file their e-Rate
fonding:with Verizon, for theii 201 1/2012.schiool year in April 201 1.

Tiiis memorandum constitutes this office’s official approval ond @ copy should be attached to your
purchase order und uny othei correspondénce relatid 10 this réquest,

)€ you have questions, or need additiona) information, please contact Sharon Lacey at 304-057:8168.

KSuam

Capiio! Complex Bldg, #5 ~ 14" Fin Gharlgsion, West Virgiaia 25305 Phone: (314) 558-5472 Fax: (304) 5580138



Purc| Or
Stete of West Virginia rchase Order

Depariment of Admlnlslraﬂon "MPLS0D7
Purehasing Division

2019 Washington Street East
PostOffice Bex 50130
Charléeston, WV 26305-0130

1] ALL STATE AGENCIES
N AND POLITICAL SUBDIVISIONS

o CHANGEDHDER <2
'} VARIOUS LOCALES AS INDICATEI 8
i&| BY ORDER " SEE-REVERSE $IDE FOR
TERMS AND CONDITIONS

¥611101629 ~ 304-356-3395
VERIZON BUSINESS SVCS ALL STATE AGENCIES
4700 MACCORKLE AVE SE STE 101 AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

CHARLESTON WV 25304 BY ORDER

2 J S EEﬁiLﬁSN& AHE e
470751768

&ECEIPT TICKET FQR PURCHASE ORDER: MPLS07

LINE| CATNO ITEN NUMBE]? DESCRIPTION QTY DATE

0001 205-1# MULTI PROTOCOL: LABEL SWITCHING [(MPL

SIGNATURE

DATE

IF APPROVAL AS'TO FORM I8 REQUIRED BY ATTORNEY GENERAL, CHEGK HERE [

BY___ . |
ST %ﬁ%ﬁ%‘fm PURCHASING DIVISION AUTHORIZED SIGNATURE




Purchase Order
State of West Virginia {ZPURCHASE.ORCEA NG .
Dapartment of Administration ¥ MPLS07 1
Purchasing Division
2019 Washington Street East.
Post Offica Box 50130
Charlasion, WV 25305-0130

L BIANRET RECEARE. ©f
i B CORRECT. INSE ORDER NUMBER
00 MWTAPP&%PAWE&
wp@ﬁﬂmﬂwummmm&
QUESTIONS ] PL|

_ . _ | i QUEST oG THIS FUR.
ALL STATE AGENCIES gu S dolit e to
AND POLITICAL SUBDIVISIONS [ =CRANGEORDER. o
VARIOUS LOCALES AS INDICATED ' 9

BY ORDER

SEE REVERSE SIDE FOR

@ E E\E @;V’ Q::C,E FQV TERMS AND CONDITIONS

¥ *611101629 304-356-3395 E , _

v VERIZON BUSINESS SVCS .g] ALL STATE AGENCIES

&1 4700 MACCORKLE AVE STE 101 M4  AND POLITICAL SUBDIVISIONS
A8, -#4 VARIOUS LOCALES AS INDICATED
‘R CHARLESTON WV 25304 BY ORDER

Eed

—OAT

;

sk s gy o BT UFEINGEBN. -
470751768

I 'm RN
PREPAID

1

o,

7/201% |

_ A3

4.

Ry e
L ?:'3..-

(HANGE ORDER #09

NTIER W
POINT OF CQNTACT

TECHNCLOGY {OPPORTUN
NT 10BIXS57031.

ST VIRGINIA, IN¢. AS THE SINGLE
THE PURPQSES (OF THE BRQADBAND
ITIES PROGRAM {BTOF) GRANT

ALL OTHER TERMS AND CONDTIONS REMAIN THE SAME.
EFFECTIVE DATE OF [CHANGE: 11/17/3011
hhkdhhkdhEk

#kkkk ¥k WO OTHER CHANGEG ***drkdkhdFadhhsk

 PURCHASING DIVISION
CERTIFIED ENCUMBERED

NOV 17 2011
Bovedy Toll.,

PREVIOUS BO TOTAL==» OPEIL_ END

PO NET CHANGE (+4)==»>
_ _ . : ‘ \;? . "
iF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL; GHECK HERE @Q& . QPEN END
Do ntiias )

APPROVED AS TOFORM BY:
ARRISTANT ATTORNEY GENERAL

BY___
PU

CHASING DIVISION AUTHORIZED SIGNATURE




GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT .

1. ACCEPTANCE: Saller shall be bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legisiative Rules of the Purchasing
Division shall govem all rights and duties under the Contract, including without limitation the validity of this
Purchease Order/Contract.

8. NON-FUNDING: Al services performed or goads deliversd gnder State Purchass Orders/Contracts are to be
continted for the terms of the Purchase Order/Gontract, contingent upen funds belng appropriated hy the

Lagislature or otherwise being made avallable: In the aevent funds are hot appropriatéd or otherwise available

{or these sarvices or goods, this. Purchase Ordar/Contract becomies void and of no effect after June 30,

4. COMPLIANCE: Soller shall comply with all federal, sfate and local laws, regulations and crdinances including,
but not limited to, the prevalling wags rates of the WV Divislen of Labor.

5, MODIFICATIONS: This wriling ls the parties® final expraséion of intent. No modification of this ofder shall bes
bindlig unless agreed to in writing by the Buyer.

6. ASSIGNMENT: Naithet this Order nor any monies dus; or to bscome due hereunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller expressly watrants that the goods andfor services covered by this order will:

a} conform Yo the specifications, drawings, samples of other description fumished or” specified by the
Buyer, (b} bs marchantable and fit for the puspose intended; and/or {¢} be free from defect in matersial and
workimanship. . :

6. CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon, 80 days written
hotice to the seller. . '

8, SHIPPING, BILLING & PRICES: Prices nre those stated ‘In this order, No price Iricrease will be actepted
without ‘written autliotity from the .Buyer. Al goods or services shall be shipped on or before the date
speclfied in thig Order,

10, LATE PAYMENTS: Payments rr;aWnl{be made after the delivery of goods or services. inlerest may be pald
onh late payments in accordance with the West Virginia Code.

11, TAXES: The Stale: of West Virginia Is exempt from federal and state taxes and will not pay or reimburse

such taxes,
12. RENEWAL: Any referonce fo automatic renewal is hereby deleted. The Contract may be renewed ohly upon

mutual wiitien agreement of the parties.
13, BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, the State niay deem this
contract il and void, and terminate such contract without further order. .

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virﬁi‘nla State Goverhieni HIPAA Business Associate
Addendum {BAA)}, approved by the Attorney Gerteral, is available online at www.state.wv.usiadminfurchase/vreshipaa.him

and s hereby made part of the agresment provided that the Agency meets the definition of a Cover Enfity

{46 GFR §1 60?1 03) and wlil be disclosing Protevied Health Information (45 GFR §160.103) to the vendor.
any such

16. CONFIDENTIALITY; The vender agrees that he or she will not disclose to anyone, direclly or inc_lireci_lly ]
&e;rsonal_ly- identifiable hformation or other confldential information gained from the agency, unless the Individual who 1Is
@ subjoct of the information consents {o the diclosurs In writing or the disclosure Is made Eursuant to the agency's
policies, frocedure,' and rules, Vendor further agrees to comply with the Confldentiality Policles and Information
Sectirlty , ,ecounlabiiaﬁy Requirements, sst forth In hitp:Awww.state. wy.Gs/admin/purchase/privacy/noticeConfidentiality. pd,
and all slate and local laws and

16, LICENSING: Vendors must be licensed and In good standing in accordance with argf
requirements by any state or local agency of West Virginia, indluding, but not liited to, the West Virginla Secretary
of State's Office, the West Virginla Tax Deparimant, West Virginia Insurance Commjission, or any other state agency
or political subdivision. Furthermore, the vendor must provide afl necessary releases to ebtain information fo enable the
Director or spending unit to verify that the vendor is liconsed and ‘In good standing with the above entitiss.

17. ANTITRUST: In accepling this purchase order or _slif;ning' this contract with any agency for the State of West Virginia,
the vendor agtees fo convey, sell, assign, or transfer to the State of West Virginia all rights, title, and interest
in and to all causes of action It may now or hereafter acquire under the antitrust laws of the' United States and
the State of West Virginla for price fixing andiof unreasonable réstraints of trade felafing to the particular
commodiies or services purchased or acquired by the Stale of West Virginia. Such assignment shall be made
and become effeclive af the time the purchasing agency tenders the initial payment to vendor. Veridor certifies
that this purchase order or contract is agcepted or entered into without any prior understanding, agreement, or
cofiieotion to any other entity that could be considered a violation of law.  Vendor further ceriifies that this
purchase order or contract Is in all respacts falr ahd withcuit colluslon or fraud.

fAev, BRY/10



November 4, 2011

David Tincher; Director

West Virginia Purehasing Division
P.O. Box 50130

Charleston;, WV 25305

Re: MPLSO7
Dear Director Tincher:

You have asked that Verizon Business explain how Verizon West Virginia Inc. (now Frontier
West Virginia Inc.) became a party to the MPLS07 contrict. Verizon Business notes that the
signature block for the Verizon entities on the WV-96 Agreement Addendum, made part of the
MPLS07 contract, reflects that Verizon Business Network Services, Inc. exscuted the tigreement
on behalf of both MCI Comimunications Services, Inc. d/b/a Verizon Business Services
("Verizon Business™) and Verizon West Virginia Inc. (“Verizon West Virginia™). Both Verizon
Business and Verizon West Virginia had delegated sipnature authority to Verizon Business
Network Scrvices, Inc. for purposes of executing the MPLSO7 contract and. thus, making
Verizon West! Virginia and Verizon Business original signatories to the MPLS07 contraet.

Sincerely, L\‘ A% . _;lul l(\ 'l~l<,‘rv\,-xgk(

Marsha K Harrell
Semior Consuilimt
Cungract Maragenem

Verizon Business Network Services, Ine,



\//

verizonbusiess

November 4, 2011
State of West Virginia.
Offiec of Technology
1900 Kanawha Blvd E
Charleston, WV 25304
Re: Change Order No. 9 To Purchase Order MPLS07
The State of West Virginia, Department of Administration (the “State™), and
Frontier West Virginia Inc. (formerly known as Verizon West Virginia Inc,) (“Frontier™)
and Verizon Business Network Services Inc., on behalf of MCI Communications
Services, Inc, d/b/a Verizon Business Services Inc. (“Verizon Business”) {(all of which
are collectively, the “Parties™) hereby enter into this Change Order No. 9 to Purchase
Order MPLS07. The Parties agree as follows:
1. Single Point of Contact for Grant NT 10BIX557031. The Partics agree that for
purposes of the Broadband Technology Opportunitics Program (“BTOP™) Grant to the
State by the National Telecommunications and Information Administration (“NTIA™),
Grant NT 10B1X557031 (the *BTOP Grani”):
a. The bulld-out of additional network facilities for the BTOP Grant shall be
governed by MPLS07, Attachment D, Clarifications to Terms and
Conditians, page 72 o[ 74;
b. Frontier shall be the single point of contact to the State for (i) ordering;
(i) implementation and installation, and (ifi) issuance of bills (and

collection of'any) network facilities build-out charges; and



¢ Trontier shall be the single point of contact to the State for (i) ordering;
(i) implementation and installation, and (iii) issuance of bills (and
collection of any). othor charges associated with sefvices provided by
Frontier pursuant to the BTOP Grant, so long as Frontier is the sole
provider of such services to the State, without any interaction with or
responsibility on the parl of Verizon Business,
In all other respects, Purchuse Order MPLSO07 remains unchanged.
2. Other Terms and Conditions. All other torins and conditions o f Purchase Order
MPLS07, as previously amended, including but not limited to Agreement Addendum
WY-96, shall remnin in full force and effect,
Thank you again for the opportunity to provide your telecommunication needs.
Please fecl free to contact either Sandy Hawkins on 304 356-3395 or Robert Roush on

304-344-7221 with any questions or concerns regarding this Jettor,

FRONTIER WEST VIRGINIA INC\

SIGNED; % T e S
BY: E !4 o = Loal do

ITS: 63 rusee. e

VERIZON BUSINESS NETWORK SERVICES INC,, ON BEHALF OF MC1
COMMUNICATIONS SERVICES, INC. D/B/A VERIZON BUSINESS SERVICES

INC.

SIGNED: ijq Geah o \‘d\ \”\ (v "’\J'LLQQ

BY: Marsia K Harrell
Seniong Cotislian
T8y Contact Minisigeien]




Corporate Policy Statement

Policy No: CPS-103
Issued: December 6, 2010
Subjeot: Authotity to Approve Transactions

APPENDIX 4
VERIZON BUSINESS o
CPS-103 LETTER OF DBLEGATION OF AUTHORITY
FORM 101

Within the suthority granted o me in CP5-103, “Authority to Approve.

Patriota L Myers, Mamggr; Pricing & Contract Managemen:

Maorsha K Harrell, Smitor Conssitans, Pricing & Contract Mana,

Lisa M Giilgnard, Direator, Pricing & Controgt M,

Christopher I MoKeown, Manager, Pricing
the sutherity to perfom the following Banotlon:

Exeditte and deliver Verizon Balness Customer Contracls and Proposals requiring “wet Ink” sigmatures,
inolyding any and al} aneillary docitients and smendients rolated theroto, that are daly epproved in accordacice
with then-applicablo Verizon Business eorporate policles, Including the use of slamp bearing facsimile of my
;_Lgnamm In agGordenve with Security Procediire Jor Anthory Recine, Vice Presiden, Pricing & Contracr
Managament, Blve Ink Starp Polioy,

Thia will be effective boginning on July 1,2011 and endiag on June 30,2012 or befere i€ rescinded by me.

Delegations veieh a start date other than July 151 should elso incliude an end date of the subsequent Jyne 36 or ear Ner.)

Disyribution:

¢ The porson delegated authority must Tetaina
copy of Form 101 delogation, elfher electronic or
hird copy, for ane (1) yoar ofter explration date,

+ ‘The person granting the delegation must retaln
the Farm 101 delegation; sither slectronis or
hard copy, for ono (1) year after expiration date;
send a copy to the delegale, the group Chief
Fisanolal Officor, and Corporate Fiasnce

(Annual deiegations must be completed by July Ist of each respeciive yior aud map not excéed one year fr?m their effeciive date.

Reipenefinsnceconplisnce@core. verizon,cor
med ensire thie delegation is entored into the
Accounts Payable system when appropriste.

VERIZON BUSINESS, CPS-103 LBTTER OF DELEOATION OF AUTHORITY Page 1 of ]




o Purchase Order
State of West Virginia [ PURCHASE DRBERND. | FAGE ]
Department of Administration MPLS07
Purchasing Division '
2019 Washington Street East

PostOffice Box 50130 =
Charleston, WV 25305-0180

i EANRET HECEARE. =

L] ALL STATE AGENCIES
| Y1 AND POLITICAL SUBDIVISIONS
] g VARIOUS LOCALES AS INDICATED
BY ORDER SEE HEVERSE 5IDE FOR
1 TEANS AN EONBIE IO
-] *611101629 304-356-3395
| VERIZON BUSINESS Svcs ALL STATE AGENCIES
4700 MACCORKLE AVE STE 101 1] AND POLITICAL SUBDIVISIONS
71 VARIOUS LOCALES AS INDICATED
CHARLESTON WV 25304 4| BY ORDER

RECEIPT TICKET HOR PURCHASE ORDER: MPLS07
LINE CATNO IT#M NUMBJETR QESCRIPTION QTY DATE
0001 205-18 MULTI PROTOCQGL LABEL SWITCHING {{MPL

BIGNATURE DATR

IF APPROVAL AS TO FORMIS REQUIRED BY ATTORNEY GENERAL, CHECK HERE [

N ‘ )
A as Torom ey | PURGHASING DIVISION AUTHORIZED SIGNATURE




Purchase Order

State of West Virginia - iPURCHASE DROERNG. P
Department of Administration MPLE07 1
Purchasing Division
2019 Washington Street East
ggslﬂ Office %50130
areston, 25305-013( : =
, X 0 00 “m“”PmWMﬁ?mmMMER
INVOICES, ANDSHIPPING PAPERS,
S ; QUEETIONS CONCERNING THIS PUR-
ALL STATE AGENCIES SHASEORPEA SoWp BE DD
AND POLITICAL SUBDIVISIONS T CRANGLORDER,
VARIOUS LOCALES AS INDICATED 10
BY ORDER
f,‘l’ A, ) |, L
] *611101629 304-356-3385 1] =
.| VERIZON BUSINESS SVCS : ALL STATE AGENCIES
4700 MACCORKLE AVE &7TE 101 AND POLITICAL SUBDIVISIONS
_ VARIOUS LOCALES AS INDICATED
CHARLESTON WV 25304 3 BY ORDER
01/09/2013 NET 30 470751768 _ _ |
. SHPVA. RS RN TR - FPRENGHT TERMS ACCOUNTNUNBER . .
BEST WAY ' DESTINATION ] PRERAID
T UNE e QUBNTTY T T ] 0P VENDORITEMNO, .~ .[ 7
N R BATE T~ B rea ey ] - “"""“"’E
THANGE ORDER #10
TC RENEW THE ORIGINAL CONTRACT ACHORDING TO ALL ’I‘ERlliflé
CONDITIONS, PRICES AND SPECIFICATIONS CONTAINED IN 't
ORIGINAL CONTRACT |INCLUDING ALL AﬂTHGRIZED CHANGE
ORDERS. '
EFFECTIVE IJATE OF RENEWAL: 07/0142013
THROUGH 06/3¢/2015
RENEWALS REMAINING: O
ALL PROVIS]ONS OF [THE ORIGINAL CONTRACT AND SUBSEQUENT
CHANGE ORDERS NOT |MODIFIED HEREIN |SHALL REMAIN IN FULL
FORCE AND RBFFECT.
PURCHASING DIVISION
CERTIFIED ENCUMBERED
JAN 30 2013
PREVIQUS REC TOTAL==3 OPEW END
PO NET CHANGE {+)==>
! J%Qﬁb
IF APPROVAL AS TO FORMIS REQIHRED BY ATTORNEY GENERAL, CHECK HERE/T - ’,a-,OPEN END
Wi

. 304-558-0492

Qi

APPROVED AS TO FORM BY
ASSISTANT ATTORNEY GENFRA!

PURCHASING DIVISION AUTHORIZED SIGNATURE



GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. AGCEPTANCE: Sefler shall ba bound by this order and ite trms and conditions upon receipt of this order.

2, . APPLICABLE LAW: The laws of the State of West Virginia and the mishﬂve Rules f the Purchasing
Division shall govemn all rights and dities under the Contract, including without fimitation the validity of this
Purchase Order/Contract.

3. NON-FUNDING: Al services performed or goods delivered under State Purchase Orders/Coniracts are to be
continued for e tennis of the Purchase Order/Contract, contingent upon funds being appropriated by the
Legislature or otherwise. being mada. available. In the event funds sre niot appropriated or otherwise avaiable
for these services or gouds, this Purdtiase Order/Coritract becomes void and of no effect afier Juhe 30,

4. COMPLIANCE: Seller shall coinply with sll federsl, state and local laws, regulations and ordinanées Including,
but not limited to, the prevatiing wage rates of e WV Division of Labor.

5. MODIFICATIONS: This wiiting s the parties’ final expression of intent. No modificalion of this order shall be
binding unless agreed to in writing by the Buyer,

6. ASSIGNMENT: Neither this Order nor any monies due, or to
Seller withoul the Buyer’s consent.

7. WARRANTY: The Seller exprassly warrants that the goods andfor sarvices covered by this order will:
{a} conform to the specifications, drawings, samples or other description fumished or specified by the
Buyer; ‘shmiﬁbe merchantable and fit for the purpose intended; andlor |cr be free from défect in material .and

bacome due hereunder may be assigned by the

e

8. CANCELLATION: The Direclor of Purchasing may cancel any Purchase OrderfConfract upon 30 days wiitten

notice to the seller.

3. SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be actspled
without wiitten authority from the Buyer. Al goods or services shall be shipped on or before the date
specified in this Order. '

10. LATE PAYMENTS: Paymeiits may only be made after the delivery of goods or setvices. Interest may be paid
on late payments ih accordance with the Wesf Virginia Code.

11. TAXES: The State of West Virginia is exempt from federal and state taxeés and will not pay or réimburse

such taxes.,
12. RENEWAL: Any reference lo automatic renewal is hereby deleted. The Contract may be renewed only upon

mutual writton agresmant of the paries,

13. BANKRUPTCY: In the event the vendor/contractor files for ban

contract null and void, and tefminate such contract without further order.

14. HéPAA( BUSINESS AgiO%:AI‘E Annsgpum:l The am%sl_: \f]tginla- Stale Government HIPAA Blt::sinjvss Assodlate

Addendum (BAA), approved by the Atlorney General, i5 available on ne at www.stale.wv.usladmin/purchase/vrefipan.hitmi

awd is hereby mﬁ part of the agre emsﬂy_ t provided that the A%ngnmets the dafiil m of a Cover Entity

(46 CFR §160.103) and will be disclosing Protected Haalth Information { +R §160,103) to thé vendor.

15. CONFIDENTIALITY: The vendor agrees that hie or she will ot disclose to anyone, direcily or ind_lrgm. any such

personally identifiabla information or olher confidential information gaitied from the agency, unless the indiv who is
‘ osure in wiiting or. the disclosure s made gursuant to the agen%y's

"Policles and (nformation

kiuptey protection, the State may deem this

the subject of the information consents fo the discl )
policies, X"O@dﬂfeﬁs and rules. Vendor further agrees to comply with the Confidentiality Policies and (nfo
Security Accountabllity Requirements, set forih in hitpAwerw state.wv.us/admin/purchase/privacyiniotice Confidentiality pdf.

16. LICENSING: Vendors must be licansed and In good standing in accordance with any and all state and jocal jaws and
m@manh by any state or local agency ¢ Wog_t Virginia, miri’duding but not nmqu’u_,- the West Virginia: Secretary
of State’s Office; the West Virginia Tax Dapartment, West Virginla Insurance Commission, or any other state agency
or political subdivision. Furthermore, the vendor must provide all necessary releases to obtain information o enable the
Director or spending unit to verify that the vendor is licensed and #h good standing with the above erifities:

17. ANTITRUST: In acceplinig this purchase order or signing this contract with any a ency for the State of West Virginia,
the veridor agrees to n‘c“v’n\rr'gy. 'ss%, assign, or star tg the State of West ﬁgr;gMIn‘.al rights, fitle, and ‘inferest
in and to all causes of action it may now or hereafter acquire under tie anfitrust laws of the United States and
the State of West Virginia for price fixing andfor Mnreasohable restiafiits of trade relaling to the cular
commodities or séivices purchased or acquired by the State of West Virginia. Such assignment shall ba made
and heconie effective at the time the purchasin ‘agency tenders the @itial payment fo vendor. Vendor cefiifies
that this purchase order or contract is aceeptedg or entered into without. any prior Understanding, agreement, or
connection lo any other entity that could be considered a violation of law. Vendor further cerfifies that this
purchase order or contract is in all respects fair and without collusion or fraud.

Rev, T1/09/11



We never stop working for you.

December 3, 2012

Linda Harper

State of West Virginia
Office of Techrology
1900 Kanawha Bivd E
Charleston, WV 25305

Re: MPLS07
Dear Ms. Harper:

As per your request, Verizon and Frontier is asking the State of WV
to exercise the third and final renewal option of the MPLS07
contract to accommodate the E-rate fillings with the contract
effective date of 07/01/2013 to 06/30/2015. This renewal will be In
accordance with all tenmis, conditions, prices and specifications
contained in the original ¢ontract including all authorized change
orders.

Thank you again for the opportunity to provide your

telecommunications needs.

Sinceraly, v -
St fudise  fC T

Sandra K. Hawkins R.Ched Stepp

Senior Account Manager Enterprise Account Executive

Verizon Business Frontier Communigations

4700 MacCorkle Av SE 1500 MacCorkle Av

Charleston, WV 25304 Chaileston, WV 25386

304-356-3305 304-410-5659



Purchase Order ______ -

State of West Virginla
Department of Administration
Purchasing Division

2019 Washingtan Street East
Post Office Box 50130
Charlestori, WV 25305-0130

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

BY ORDER

1

N

Vi

b VARIOUS LOCALES AS INDICATED
€

*611101629 304-356-3395
VERIZON BUSINESS SVCS
4700 MACCORKLE AVE STE 101

CHARLESTON WV 25304

'CORRECT PURCHASE DRDER NUMBER
MUST APPEAR ON ALL PAL N
INVDICES, AND SHIFPING: a};m
HASE ORDEA SHOULD BE SIHECTED
O THE BUVER A3 ROTED BeLow

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER

SR T e ——
TENEEN | T

B GO N ol o B

01/09/2013 -

SHPVA

“BEST WAY

] B oo i L s e Eol
DESTINATION

“fﬂ“]ﬁ}fﬁéﬁ)‘af';ﬁjgd;"

LIN% CATNO IT#‘M NUMEBER

0001 205-18

RECEIPT TICKET

DESCRIPTION

OR PURCHASE ORDER;

MULTI PROTOCQL LABEIL SWITCHING

MPLS07

QTY DATE

{MPL

DATH

IFAPPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, GHECK HERE [

APPROVED AS TOFORM BY
ASS!STAN%WRNEYGENERAL

G LA e

BY.

PURCHASING DIVISION AUTHORIZED SIGNATURE



State of West Virginia

Department of Administration
"ﬁ Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

ol +611101629 304-356-3395
| VERIZON BUSINESS SVCS
4700 MACCORKLE AVE STE 101

CHARL.ESTON WV 25304

ey e B PR A e
A ol b P T Y T T

PurchaseOrder _
A roa

AGENCY CcOPY

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

T e EUE

T R
s, "\M'ﬁ?wmr T 2

PRI

i .ﬁﬂf@“{%\n& S

(HANGE ORDER #11

TO ADD THE |[FOLLOWING SERVICES:

RESPONSIBL
FINGERPRINT-BASED [STATE AND FEDE
AFTER THE
PREVIOUS
PO NET

3 MBPS BASJC ACCESS ETERNET $;85.00 PER MONTH
5 MBPS BASIC ACCESS ETERNET $485.00 PER MONTH
ALL PRQOVIS

CHANGE ORD

FORCE AND HFFECT

TO SENSITIYE OR CRITICAL INFORMATJON TO SUBMIT TO A
-BASED |STATE AND FEDERAL BACKGROUND INQUIRY M Tob

THROUGH THH STATE [REPOSITORY. THE |[SERVICE PROVIDER

FOR ANY COSTS ASSOCIATED WITH THE

BACKGROUND INQUIRY.

ONS. OF |{THE ORIGINAL CONTRACT AND SUBSEQURNT
RS NOT [MODIFIED HEREIN |[SHALL REMAIN IN FULL

BACKGROUND |CHECK: {IN ACCORDANCE WITH W. VA. CODE PUR
15-2D-3, THE DIREJTOR OF THE DIVISION OF PROTECTIVE WmﬁD'WS’ON
SERVICES REQUIRE ANY SERVICE HROVIDER WHOSE UMBERED
EMPLOYEES 'REGULARLY EMPLOYED (N THE GROUNDS OR IN FEB 82013
THE BUILDINGS OF THE CAPITOL COMPIEX OR WHO HAVE ACAESS

S

ONTRACY FOR SUCH SERVIJES HAS BEEN APPROVED,
TOTAL==> OPEH END

QU

APPROVEDAS TO FORM BY
ASSISTANT ATTORNEY GENERAL




Pumchasei?ﬂﬂerr,h&my

State of Wast Virginia
Depariment of inistration
Purchasing Division

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

NEETRE

rhrirootbobiind

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER
] 611101629 304-356-3395 o
¥] VERIZON BUSINESS SVCS l&| ALI STATE AGENCIES
4700 MACCORKLE AVE STE 101 #| AND POLITICAL SUBDIVISIONS
% VARIOUS LOCALES AS INDICATED

CHARLESTON WV 25304 BY ORDER

i SRR

BUT BEFORE |ANY SUQH EMPLOYEES ARE [PERMITTED TO BE O
THE GROUNDS OR IN [THE BUILDINGS OF THE CAPITOL COMPI|EX
OR HAVE ACCQESS TO |SENSITIVE OR CRITICAL INFORMATION,
THE SERVICH PROVINER SHALL SUBMIT [A LIST OF ALIL PERSONS
WHO WILL BR PHYSICGALLY PRESENT ANI] WORKING AT THE
CAPITOL COMPLEX THE DIRECTOR OF THE DIVISION OF
PROTECTIVE SERVIZZ;S FOR PURPOSES (QF VERIFYING
COMPLIANCE [WITH THIS PROVISION.

ithsoct ASnecs

THE STATE HESERVE{ THE RIGHT TO PROHIBIT A SERVICE
PROVIDER'S [EMPLOYHES FROM ACCESSING SENSITIVE OR
CRITICAL INFORMATION OR TO BE PRE%ENT AT THE CAPITOL

COMPLEX BASED UP RESULTS ADDRESSED FROM A CRIMINAIL
BACKGROUND CHECK.

SERVICE PRQVIDERS [SHOULD CONTACT WEST VIRGINIA
DIVISION O PROTEQTIVE SERVICES BY PHONE AT (204)
558-9911 FQR MORE |[INFORMATION.

0001 Ls . 000043
12/21/2006 205-18
MULTY PROTQCOL LAHEL SWITCHING ({MBELS) VIRTUAIL

IFAPPHOVALASTOFOIIIBREQUHEDBYAWHEYGENERAL,OHECK HERE

BY.

Aé¥£ﬁﬂﬁﬁ#§£¥$§%%§%L PURCHASING DIVISION AUTHORIZED SIGNATURE




" Commu

Dacember 18, 2012
John Dunlap
State of West Virginia
Qffice of Technology
1900 Kanawha Bivd,, East
Cherleston, WV 25304

Re: MPLSO7

Dsar Nr. Duntap:

As per your request, Frortiér Wast Virginia Inc. (Fronfier) ahd Vierizon Business Netiwork Servioes Inc., on behalf
of MCi Communicafigns' or

ns-Senvivas Ine. dibfa Verizon Businese Senvibes Ine.. (Virizon Business) ané offering the
following services under Purchate Order MPLS07 Yo public enties recelving E-ritte funding:

Services _ Price per month
3-Mbps. Basic Access Ethermet $385:00
5 Mbps Basiz Access Ethernet §485.00.

This offer is made with the fallowing additional terms and condilions;
1. Frontier and. the Customer will comply with all- currerit E~ralereguiations.

2. Credits for E-rate discounts will not appear on customer invoices untll Frontier has received a
Funding Commitmant Leter for the assosiatud services, Thie billed entity. will pay full price for
&ervices unti a funding commitinent has been waderby Universal Servics Adininistrative
Company (USAC.}

Al other ferms arid condiions of Purshase Orders MELSOY as: it ity have previausly besn amendsd
Ineluding but not limiled. to.Agreement Addendu WA88:will remialn in full force and effect.

Sincerely,

Swndiak. beodine P 7>
Sendra K. Havkins R. Ohed Stepp
Senior Account Manager Erfterpriss Acsount Executive

Verizon Business. Frontier Communleatio



State of Wast Virginia
Department of Mnlni‘shaﬂon
Purchasing Divislo

201 9 Wasghgton Stroet East

Gharlamn wvzssos-owo

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARTOUS LOCALES AS INDICATED

BY ORDER
# *¥611101629 304-356-3395
| VERIZON BUSINESS SVCS #1 ALL STATE AGENCIES
4700 MACCORKLE AVE S8TE 101 ? AND POLITICAL SUBDIVISIONS
%] VARIOUS LOCALES AS INDICATED
CHARLESTON WV 25304 4% BY ORDER

OR PURCHASE ORDER: MPLSO0O7
LIN+ CATNO IT%M NUMBHR OESCRIPTION QTY DATE
000] 205-]#8 MOLTI PROTOCOL: LABEL SWITCHING |(MPL
SIG-NI-#TURE _ DAT

quasmmsmnsnmnnmmvmmmm O

BY.

ASBE T o8y PURCHASING DIVISION AUTHORIZED SIGNATURE




CORRECT ORDER NUMBER

¥y, | Department of Administration State of West Virginia MUST APPEAR ON ALL PAGKAGES,
“&h | Purchasing Divisfon INVOICES AND SHIPPING PAPERS.
' Master Agreement QUESTIONS GONCERNING THIS
Y4 2019 Washington Street East g HOULD BE DIRECTED TO
¢ | Post Office Box 50130 THE BU
Charleston, WV 25305-0130 Order Date: 2015-03-31
Order Number: CMA 0212 (0212 MPLS07 Procurement Folder: 36517
Document Name: MPLS07; Change Order No.12 Reason for Medification:
Document Description: Multi-Protacol Label Switching and Services gglnalrrlage Order 12 : Emergency Extension of the current
Procurement Type: Central Master Agreement Extension Effective date:07/01/2015
through: 06/30/2016

Buyer Name: Guy Nisbet
Telephone: {304) 558-2596

Emall: guy.l.nisbet@wv.gov

Shipping Method: Best Way Effective Start Date: 2007-08-10
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2016-06-30
T R Weap . WEBDOR 1 i< | #o00) WE BT T T S A A=Y S A
VERIZON BUSINESS Requestor Name: Justin McAllister
4700 MACCORKLE AVE SE Requestor Phone: (304) 380-9460
Requestor Emall: justin.t. mcallister@wv_gov
CHARLESTON Wv 25304
us
Vendor Contact Phone: {800) 334-7692 Extension:

Discount Percentage: 0.0000
Discount Days: 30

ST ey b o e DR 7 TR

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIQOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 999899 No City Wy 99999

us us

PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: David Tincher SIGNED BY: .J. Robert Leslie SIGNED BY: Melissa J Skiles
DATE: 2015-03-27 IDATE: 2015-03-30 DATE: 2015-03-31
ELECTRONIC SIGNATURE ON FILE ELECTRONIGC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE
Date Printed: Mar 31,2015  Order Number: MPLS07 Page: 1 FORM ID : WV_PRC_CMA_001 814




Extended Description:
Change Order 12: Change Order issued as an em ncy extension the Contract according to all Terms & Conditions, Pricing and Specifications contained in the
Original Contract including all authorized Change Orders.

Effective date of Renewal: 07/01/2015
through: 08/30/2016

All provislons of the Original Contract and Subsequent Change Orders not modified herein shafl remain In full force and effect.

No other Changes,
Line Commodity Code  Manufacturer Model No Unit Unit Price
1 83121703 EA $0.000000
Description: Internet related services
Extended Description:
Multi-Protocol Labe! Switching and Services
| Total Order Amount Open End |

Date Printed: Mar 31,2016  Order Number: MPLS07 Page: 2 FORM ID : WV_PRC_CMA_001 8/14



MPLS07

Document Phase
Final

Document Description

Multi-Protocol Label Switching and Services

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




