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Department of Administration
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GENERAL TERMS & CONDITIONS _ . .
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Seller shall be bound by this order an& its terms and conditions upon receipt of -this order.

2, APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govermn all rights and duties under the Contract, including without limitation the validity of this
Purchase Order/Contract.

3. NON-FUNDING: All services performed or goods defivered under State Purchase Orders/Contracts are to be
continued for the terms of the Purchase Order/Contract, contingent upon funds being appropriated by the
Legislature or otherwise being made available. In the event funds are not appropriated or otherwise available
for these services or goods, this Purchase Order/Contract becomes void and of no effect after June 30.

4, COMPLIANCE: Seller shall comply with all federal, state and local laws, regulations and ordinances including,
but not limited to, the prevailing wage rates-of the WV Division of Labor.

5. MODIFICATIONS: This writing is the parties’ final expression of intent. No modification of this order shall be '

binding unless agreed to in writing by the Buyer.

6. ASSIGNMENT: WNeither this Order nor any menies due, or fo become due hereunder may be assigned by the
Seller without the Buyer's consent. :

7. WARRANTY: The Seller expressly warrants that the goods andfor services covered by this order will:
{a} conform to the specifications, drawings, samples or other description fumished or specified by the
Buy]c(ar; {lﬂ_ be merchantable and fit for the purpose intended; andfor {c] be free from defect in material and
workmanship. . :

8. CANCELLATION: The Director of Purchasing may cance! any Purchase Order/Contract upon 30 .days written
notice to the seller. '

.9, SHIPPING, BILLING & PRICES: Prices are those stated in this order. ' No price increase will be accepted
without written authority from the Buyer. All goods. or services shall be shipped on or before the date
specified in this Order. - : .

10. LATE PAYMENTS: Payments may only be made after the deliv.ery of goods or services. Interest may be paid A

on late payments in accordance with the West Virginia Code.
1. TAXES: The State of West Virginia is exempt from federal and state faxes and wifl not pay or reimburse
such taxes. - '

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Confract may be renewed anly upon
mutual written agreement of the parties. A ‘

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem this
conftract null and void, and terminate such confract without further order. - :

14. -HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate

Addendum (BAA), approved by the Attomey General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.him
and is hereby made part of the agresment provided that the AgencE meets the definition of a Caver Entity

{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

15. CONFIDENTIAULITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees fo comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http/fiwww.state.wv.us/admin/purchase/privacy/noticeConfidentiality.pdf.

16. LICENSING: Vendors must be ficensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretaty
of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other state agency
or political subdivision. Furthermore, the vendor must provide all necessary releases to obtain information to enab?e the
Director or spending unit to verify that the vendor is licensed and in good standing with the above entities.

17. ANTITRUST: In accepting this purchase order or signing this contract with any agency for the State of West Virginia,
- the vendor agrees to convey, sell, assign, or transfer to the State of West Virginia all rights, title, and interest
in and to all .causes of action it may now or hereafter acquire under the antittust laws of the United States and
the State of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to vendor. Vendor certifies
that this purchase order or contract is accepted or entered into without any prior understanding, agreement, or
connection to any other enfity that could be considered a violation of law. Vendor further cerlifies that this
purchase order or contract is in all respects fair and without collusion or fraud. :

Rev. 8/09/10
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STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
Far Ray Tomiin State Capitol
Governor

RoberdW. Ferguson, Jr.
Charleston, West Virginia 253205

Cabinet Secretary
Kyle Schafer
Chief Technology Officer
MEMORANDUM
e -
= B ZA
= 5 0
o v O
TO: JoAnn Adkins, Senior Buyer I 'g: v ";'i“\
Purchasing Division =0 - L
) P
== = B
FROM: Kyle Schafer, Chief Technology Officer Q= = 1
Office of Technology z 2 o8
P B ‘g—-’) e
gter delofoo o S
P &5
SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: MA0SSWO08A, C.0. 1-IS&C NUMBER: 2011-176
DATE: November 29, 2010

Subdivision §5A-6-4(a)(3) of the State Code permits the Chief Technology Officer to “evaluate, in
conjunction with the Information Services and Communications Division [1S&C] of the Department of

Administration, the economic justification, system design and suitability of information equipment and
related services, and review and make recommendations on the purchase, lease or acquisition of
information equipment and contracts for related services by the state spending units.”

Your request for the approval to renew the Master Agreement with Oracle America during the period

December 1, 2010 through November 30, 2011, has been reviewed and approved by the Office of
Technology.

This memorandum constitutes this office’s official approval and a copy should be attached to your
purchase order and any other correspondence related to this request.

If you have questions, or need additional information, please contact Sharon Lacey at 304-957-6860.
KS:tm

Capiiol Complex Bidg. #65 ~ 10" Floer  Charlesten, West Virginia 25305 Phone: {304} 558-8472 Fant: (304} 558-0138



RFQ No,

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginla Code §5A-3-10a stafes: No contract or renewal of any contract may be awarded by the state or any of its
politizcal subdivisions to any vendor or prospettive vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:

“Debt” means any assessment, premiur, peralty, fine, tax or other amount of money owed fo the state or any of its
political subdivisions because of a judgment, fine, permit viojation, license assessment, defaulted workers' compensation
pretniumn, penaity o ofher assessment presently definquent or due end required fo be paid to the state or any of ifs
paliticat subdivisions, including any interest or additional penalties accrued thereon.

“Debtor" means any Individual, corporation, partnership, association, Ymited iiability company or any other form or
business association owing a debt to the state or any of its political subdivisions. "Politica) subdivision® means any county
commission; municipality; county board of education; any Instrumentality established by a county or municipality: any
separate corporation or instrumentality established by one cr more counties or municipalities, as permitted by law; ar any
public body cherged by taw with the performance of 2 government function or whose jurisdiction is coextensive with one
or mare counties or municipalities. “Related party” means a parly, whethar an individual, corporation, partnership,
associalion, limited ability company or any other form or business assaciatlon or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or ather interest
with the vendor so that the party will actually or by effect receive or control a portion of the beneflf, profit or other
consideration from performance of a vendor contract with the party recalving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, warkers' compensation premium, permit fee or environmental fee or assassment and the
matter has not become final or where the vendor has entered into & paymeni pian or agreemant and the vender Is nol in
default of any of the provisions of such ptan or agreement.

Under penaty of law for false swearing (Wesf Virginfa Code §61-5-3), it s hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as statad.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: GRpNT  AAAEPICH P nNC . '
Authorized Signature: /Qg {P /Q\ Date: __ ¢/ ’{ 4 ( ZotO
Stat of ___ L1 \‘—cﬁM\O

County of AN MATEe , to-wit: _

Taken, subscribed, and sworn to before methis 1 dayof _N o en ,20\0.

My Commission expires __N e\ é

.20\ . /V{ .
AFFIX SEAL HERE NOTARY PUBLIC ﬁ%ﬂv N

JOSEPHINE $. DORVAL
Commission # 1821728

Notsfy. Pubdic - Californix
Hisn Mated County
. Nov 8, 2012

Purchasing Affidavit (Revised 12/15/09)




AMENDMENT FIVE
TO ORACLE LICENSE AND SERVICES AGREEMENT
BETWEEN
ORACLE AMERICA, INC.
AND
THE STATE OF WEST VIRGINIA

This Amendment Five (“Amendment Five”) shall amend the Oracle License and Services
Agreement (OLSA_V040407_US.doc) (the “Agreement”) between Oracle America, Inc.
(“Oracle”) and the State of West Virginia dated November 30, 2007.

Amendment Five shall include the following documents:

s Exhibit A — Oracle Technology Global Price List, September 16, 2010
Exhibit B- Oracle PeopleSoft Component Application Global Price List, September 16,

2010
o Exhibit C — Oracle Business Intelligence Appllcatlons Global Price List- Component
Pricing, April 23, 2010
o Exhibit D — Oracle Global Price List Siebel CRM Component Pricing, August 10, 2010
» Exhibit E — Oracle Health Sciences Global Price List, September 7, 2010
« Exhibit F — Oracle Primavera Global Price List, September' 7,2010

Should there be any inconsistency between the Agreement and this Amendment Five, the
provisions of this Amendment Five shall take precedence.

The parties hereby agree to amend the Agreement as follows:
1) Term, The term of the Agreement shall be extended to November 30, 2011.

2) Price List. Until November 30, 2011 the “Price Lists” shall be defined in the Agreement
as Oracle’s Technology Global Price List, September 16, 2010 (attached hereto as
Exhibit A) and Oracle’s PeopleSoft Component Applications Global Price List,
September 16, 2010 (attached hereto as Exhibit B) and Oracle’s Business Intelligence
Global Price List- Component Pricing, April 23, 2010 (attached hereto as Exhibit C) and
Oracle’s Global Price Siebel CRM Component Pricing, August 10, 2010 (attached hereto
as Exhibit D) and Oracle’s Health Sciences Global Price List, September 7, 2010
(attached hereto as Exhibit E) and Oracle’s Primavera Global Price List, September 7,
2010 (attached hereto as Exhibit F). All prior Price Lists are hereby deleted and made
null and void. :

Page 1 of 2

WV Amendment Five Al



3) Discount Schedule, The following Discount Schedule shall apply to fees listed on the
Price Lists for Program licenses, Software Update License & Support acquired pursuant

to the terms of the Agreement:

Transaction Band
(List License + List

License and Technical

Support) Support Discounts
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375, 001 + 40%

If and when the Price Lists are updated or replaced in the Agreement, this Discount
Schedule shall no longer apply and discounting terms shall be re-negotiated.

Other than the amended terms set forth herein, the terms and conditions of the Agreement shall

remain unchanged and in full force and effect.

The Effective Date of this Amendment Five shall be the later date set forth with the signatures

below.

Name: T Lt
rifhssistant General Counsel

WV Department of Adminisiration

Date: E@’ BWE@

WV Amendment Five Al

ORACIEQ?RICAJ C.
By: L‘/(Q —
y [

Name: Douglas Doran

Title: Director, Public Sector License
Contracts

Date: {D qu L/'Z“’l o)

Page 2 of 2



Pricas in USA (Pollar)

E;(l/\flo}l’ pf
ORACLE

Oracle Technology Global Price List
Saptamber 16, 2010
Software Investmant Guide

This document is the property of Oracle Corporation. Any reproduction of this d t In part or in whole Is strictly prohibited. For educational purposes only. Subject to
change without notice. 1012




Prices in USA (Dollar}

Section |

Oracle Databaso

amed User Plus

Pracessor
License

Oral:l.u Dala!':—a‘“ )

=
g I

Standard £dition One 39.60 5.800 1.276.00
Standard Ediffan 350 7T.00 17,5600 3.850.00
Enterprise Edition 950 209.060 47.500 10.450.00
Pergonal Edition 460 10120 - -
Lite Mobite Server - - 23,000 5.060.00
Lite Chant B0 13.20 - .
Entsrprise Editien Options:

Real Appiication Cluslers 460 101.20 23,000 5,060.00
Real Application Clusters Ona Noda 200 44.00 10.000 2.200.00
Activa Data Guard 200 44.00 10,000 220000
Partiticning 230 50,50 11,500 253000
Real Application Testing 230 $060 11,500 2.530.00
Advanced Comprassion 230 50,60 11500 2,530.00
Total Recatl 120 26,40 3.800 1,276.00
Advancad Security 230 50.80 11,500 2.530.00
Label Security 230 5060 11.500 2,530.00
Database Vavht 460 101.20 23.000 5.069.00
OLAP 460 101.20 23,000 5.060.00
Data Mining 480 10120 23.000 5.060.00
Sphatiat as0 77.00 17.500 3,850.00
In-Marnory Database Cacha 460 10t.20 23,000 5,060.00
Ratail Data Modsl Beo 176.00 40,000 8.800.00
Communications Daia Model Boo 176.00 40,000 8,800.00
Databasa Enlecprise M

Diagnosties Pack 100 22.00 5,000

Tuning Pack 100 22,00 5.000

Change Managemant Pack 70 15.40 3.500

Configuration Mansgemant Pack for Oracle Dalabasa 100 22,00 5.000

Pravigicning and Fatch Aulorhation Pack for Dalabasa 70 15.40 3500

Dala Masking Pack ' 230 5060 11,500

Secure Backup 3.500 Fer Yape Drive
License
TimesTen
TinesTan In-Mamory Dalabage 460 23,800
Barksley Datzbase
Berkelay D2 - High Availahility - - 9,500
License
Berkeley DB - Transactional Data Store 1 .22 5,300
Berkeley DB - Concurrent Data Slore -] .32 1,800 396.00
Barkelay DB - Data Store B 1.32 800 198.00
Named User Plys
License
Barketey DB Java Editian - High Availzbility - - 9,800
Berkefey DB Java £dition - Transactionat Dala Store - - 5.800
Barkafay D8 Java Edition - Concurrant Data Stera - - 1,800
Borkalay DB XML - High Availability - - 13.800
Berkeloy DS XML - Transactioral Cata Store - - 8,100
Sarkalay DB XML - Concurrent Data Stora - - 2,600
Berkeloy DB XML - Data Store - - 1,800
2L T S e B iy
Sacure Entarprise Search 70 15.40 34,500
Audit Vault Server - 57,500
- 3,500

Audit Vauh Collection Agant

Securs Enterpige Search Cenneclor 34 500 7,580.00 Connactor 1

This document is the property of Oracte Corporatian, Any reproduction of this document in part or in whole is strictly prohibited, For educational purposes only, Subject to
change without notice. 26f 12



Pricas in USA (Dollar}

Compuler License

Named Wser Plus

Tbsgiation Prodvtils e BRI

[ Intogration . - 109,500 24,080.00
Database Galaway for Sybase - - 17.500 3.850.00
Database Galeway for SQL Server - - 17.500 3,850,00
Dalabass Gatsway for nformix - - 17,500 3.850.00
Calabase Gateway for Teradala - - 108,500 24,090.50
Dalabase Gateway for VSAM - - 109,500 24,090.00
Daabase Gatewsy for IMS - - 08,500 2408000 .
Dalabasa Gatewny for Adabas - - 109,500 24,080.00
Databasa Gateway for DRDA - - 48,000 10,120.00
Dalabasa Galeway lor APPC - - 46,600 $0,120.00
Oatabase Galaway for WabSphare MQ - - 46,000 10.120.00

License

Data Warahousing Products

Express Sarver 953 209.00 47.500
Express Adalyzer 950 209.00 - -
Express Chjpcts 5,800 1,276.00 - -

Processor
License

Named User Plus

Rdb Server Protucts
Rdb Enterprias Editlon 950 209.00 47.500 106,450.00
CODASYL DBMS 950 209.00 - -
Rdb Berver Options:
TRACE 120 26.40 5,800 1,276.00

Rdb Development, Query and Raporting Tools

Programmar for Rgb 1.200 264.00 - -
CDD/ Repasitory 5,800 1,276.00 - -
CDO/R Runtima - - 5,800 1,276.00

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only. Subject to
change without notice. Jof 12



Prices in USA {Dollar}

* Sectlon il
Oracle Fusion Middiewars
. License
Agpeiiioiy Bandy Brodwibest o e, L, TR
TapLink and Application Developmant Framework 120 28.40 5,80¢ . 1,276 00
Weblogic Server Slandard Edition 200 44.00 10,600 2,200.00
Weblogic Sarver Enterprise Ediion 500 +10.00 25,000 5.500.00
WeblLogic Suite 500 195.00 45,600 9,900.00
Web Tier 100 22.00 5.000 1,100.00
Internel Application Sarver Standard Edition Ona 180 38.80 8,800 1,276.00 -
internal Application Server Slandard Edition 230 50.60 . 14,500 2,530 00
Internel Applicafian Server Enlerprisa Edition 700 154.00 35,000 7.700.00
GlassFish Server 100 22.00 5.000 1.100 00
Coherence Standard Edilion 100 200 4,600 1,012.00
Gohergnce Enlarprisa Edition 230 50,60 11,500 2,530.00
Coherence Grid Edilion 500 #5000 25,000 5,500.00
BFEL Process Manager 1,200 264,00 50,000 13.200,00
Wabtogic Infegration 1,400 308.00 70,000 15.400.00
Servica Registy 920 202.40 48,000 10,120.00
Enlarprise Repasilory 2.800 538.00 145,000 31,500.00
S0A Suile for Nor Orgcie Middlewarno 1,500 330.00 75,000 16,500.00
Unified Business Progess Managemant Suite for Non Qracle Middleware 1.150 253.00 57,500 12,650.00
Event-Oriven Architacture Suite 1.400 308.00 70,000 15,400 00
Foms and Reports 450 101.20 23,000 5.060.00
Data Intagration Technology
Data Sarvica Intagrator . 1,440 316.80 72.006 15,840.00
Data Iniegrator Enlerpriss Edition - - 23.000 5.080.60
Data Quality for Data Integrals (up to a maximum of 100 milllen records) - - 70,000 15.400.00
Data Profiling 34,500 7.590.60 - -
Data Integration Suita - - 70,000 15,400.00
GolderGale 350 7700 17,500 3.850.00
GoldenGate for Non Oracle Datatase 350 77.00 17.500 3,850.00
GoldanGata for Mainfame 2,000 440.00 100.000 22,000.60
GoldanGate Veridata 600 132.0C 30,000 6,600.00
GoldenGate for Teradata Replicalion Sarvices 350 77.00 - 17.500 3,850.00
Dala Quatily Rules for Data integralar 23,000 5.060.00 Fer Rule 5et -
Dala Quallly for Dala integrator (for greater than 100 Million Recerds} 5 1.10 Pgr 1000 Records -
License

Weblogie Suite Options:
BPEL Process Manager Option 460 10120 23.000 5.060.00
Sarvica 2us 460 101,20 23,600 £,060,00
SOA Suite Tor Oracle Middlewara 1.200 264 .00 57,500 12,650.00
Unifled Business Procass Management Suite 1,150 253.00 57500 12.650.00
‘WabLogic Suile Virtualization Oprion 200 44.00 10,000 2,200.00
Application Servar Enterprise Managament
Diagnoslics Pack for Oracle Middlgware 140 30.80 7,000 1,540.00
WabLeyglc Server Managemeant Pack Enterprise Edilion 240 52.80 12,000 2.640.00
S0A Management Pack Enterprise Edition 500 110.60 25,000 5,500.00
Management Pack for Oracia Coharence 70 15,40 3,500 77000
Managemenl Pack for Oracle GoldenGate Ta 15.40 3.500 770.00
Fuslon Middleware Adspters:
Applicalion Adaplars - - 17,500 3.850.00
Qracle Applications Adaptar . - 17.500 3,850.00
Mainframe and TP-Moniter Adaplers - - 34,500 7.580.00
Changed Dafa Caplure Adaptara - - 60,000 13,200.00
Applicalion Adapters for Dala Intagration B - 2,300 508.00
GoldanGata Apglication Adaplers - - 20,000 4,400.00
Application Adapters for Warehouse Builder - - 2,300 506,00
B28 for RosallaNet 620 151.80 4,500 7.590.00
B28 for EDI 680 151.80 34.500 7.590.00
Hesgltheare Adapter 650 151.80 24,500 7.590.00
B28 for abXML 230 50.50 11.500 2,530.00
Enterprise Link for Business Activity Moniloring - - 17,500 2.850.00
Financtal Messaqe Designer 21,000 4.620.00 - -
SWIFY Adapler for Oracle Service Bus - - 100.000 22,000.00
FiX Adapter for Oracle Service Bus - - 50,000 11.000.00
Paymanls Adapter for Oracia Service Bus - - 50,000 14.000.00
Darivatives Adaptar for Oracte Sarvice Bus R 50.000 11,000.00

1,800 396.00 60,000 13.2G0.00
Tuxedo Jolt . - 9.000 1,980.00
Sarvice Architecture Leveraging Tuxedo (SALT) - - §2,000 2.640.00
Tuxede Systan and Applications Monitar {TSAM) . - 6,000 132000
Tuxedo Mainirame Adapter foc SNA - - 22,000 484000
Tuxedo Mainframe Adapter for TCP - - 22,000 484000
‘fuxedo Mainframe Adapler for 0S| TP - - 22,006 4,840.00
Tuxedo JCA Adapter - - 22,000 4,840.00 :
Tuxade Appficatien Runtime fex CICS and Batch - - 22,000 4,840.00 .
Tuxeda Application Rehosting Workbench 42.500 9,350.60 - -
MossageQ - - 6,000 1.320.00

920 202 .40 48,000 10,120.00¢

This document is the property of Oracle Corparation. Any reproduction of this document in part or In whole {s strictly prohibited. For educaticnal purposes only. Subject to
change without notiee, 4of 12



Prices in USA (Dollar)

Processor
Lcense

Named lser Plus

Oracle Business intelliganca
Standard Edition 460 10120 23,000 5.6680.00
Standard Editior One 1,200 264.00 - -
Suily Entarprise Ediion Plus 2.000 440.00 295,000 64.900.00
Suile Enterprise Edilion Pius Upgrade Onty 230 50.50 34,500 7.590.00
Server Enterprisa Edition 350 Tr.00 51,800 11.396.00
Business lateligenca Publisher 460 101.20 46,000 10,120.00
Business intaliigence Server Enterprise Edition Opticos:
Interactive Dashbaard 580 127.60 46,500 19,030.00
Delivers 350 77.00 51,800 11.396.00
Answars 580 127 .60 86.500 19.030.50
Ofiice Plug-in 730 50.60 34,500 7.590.00
Reporting and Publishing 480 w20 70,000 15,400.00
Discortnecied Analytics 580 12760 - -
Servar Administrator 5,800 1,276.00 - -

Business Intefligence Suite Enterprise Edition FPlus Options:
Husi Intall

Aanagement Pack 50.80 11.500 253000

Husiness intelligence Data Mtegration Technology
Dala integrator and Applicalion Adapter for Data Integration
Infarmatica PowerCanter and PowarConnect Adaptars

5,566.00
5,566.00

Real-Tima Decision (RTD) Technology
Roal-Tima Cecision Sarver 92,600

Named tser Plus

Procassor

Procrssor
License

Hyperion Businass Inteiligence Technology

Esshase Plus 2,800 638.00 184.00C¢ 40,480.00
Hyperion interaciiva Reperting i) 176.00 §9,000 15.180.00
Hyperion SQR Produclian Reporling 460 161.20 23,000 5,060.00
Hyperion Financial Reporiing ’ 520 114.40 40.500 8.910.00
Hyparion Web Analysis 520 114.40 40,500 8,910.00
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Pricas in USA {Dollar)

Processor
License

WebCantsr Services 1400 308 70,000 15,400
WebCenter Suite 2.500 550 125,000 27,500
WebGanter Adaplar - - 11.500 2.530.00
WeblLogic Portat 1.500 330.90 $2.,000 £8,200.00
Unlversal Conten! Management S1aadard Editon 1.200 254 57.500 12,650.00

2.300 506.90 115,000 25,300.00

Univarsal Content Manageman!

Universal Records Mamagamant - - 115000 25,300.00
imaging and Process Management 1.840 404 .80 92,000 20,240.60
Content Conversion Server 460 101.20 23,000 5,060.00
Dacument Gapturg - - 7000 1,540.00
Digterbuted Document Capluse 1.200 264.00 - -
Enterprise Centant Managament Suilte . - - 172,500 37.950.00
WabCanter Real-Time Collaboration 100 22.00 20,000 4,400.00
WebCenter intelligent Coflaboration 125 27.50 25.000 5.500.00
WebCenter Irtalligant Coflabaration Ganneclor - - 20,000 4,400.00
Enterprisa Comternt Managemeni Adaptera:
Siebal Adspler for Enterpnss Confent Management 20,000 4,400.00
E-Business Suile Adapier lor Enterprise Content Management 20,000 4.400.00
Universal Records Management Adagter 11,500 2.530.00
PeoplaSoft Adapiar for Entarprise Contant Managamont 20,000 4,400.00
Enterpeise 2.0 Managamant
Management Pack for WebCanter Suile 240 52.80 12,000 2.640.00
Entitemants Server 35,000 T.700 Processor 1
Entitlements Server Security Module 35,000 7.700 Processor 1
Glrectory Services Plus a0 476.00 Named UsegPlus
50,000 11,000.00 Processor
Accass Manager 25 5.50 Employea User 2,000
[} 132 Nan Employes User - 5.000
External
Adapfive Accass Manager 25 5.50 Emplayes Lsar 2,000
5] 1.32 Mon Employae User - 5000
Exlamal
Identity Federation 35,000 7.700.00 Pracessor 1
Ideniity Manager 0 15.40 Employge User 2.000
6 132 Non Employas User - 5,000
External
Identity Manager Connactor 46,000 16,920.00 Connaclof 1
Role Manager as 7.70 Emplayes Lsar 2.000
[:] 1.32 Non Employea User - 5,000
External
information Rights Managaroenl 70 15.40 Employee User 2,000
10 2.20 Non Employes User - 5,000
External
Enterprisa Single Sign-On Suite Plus 85 18.70 Named User Phss
Actess Managament Suite Plus 200,000 44,000.00 Processor
{denlity ang Access Managemenl| Suite Flus 110 24.20 Employesa User
1] 330 Non Employes User -
Extemal
Identity Analytics 50 14.00 Empfoyea User 2,000
8 1.76 Nan Employee User - £.000
Extamal

Identity Management Entarprise Management

Managemant Peck Plus for ldentity Management g 1.78 Employae Usar
z 0.4400 Nor: Employeae Usar -
Extema
b e S e e e e e
Ofscoverer Desklep Edition 1,200 264.00 hamed User Plus -
Frogrammer 1.200 264,00 Named User Plus -
Portlet Faclory 10,500 2,310.00 Named User Plus -
Internel Developer Suile 5,800 1,275.00 Named User Plus -
Business Frocess Analysis Suits 10,580 1.880.00 Named User Plus 5
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* Section bl

Dalabasa Enterprise Manag

Dfagrestics Pack

Tuning Pack

Ghange Managemanl Pack

Conlfiguration Msnagement Pack lur Qracls Dalabass
Provisioning and Paich A Pack lor Datab
Daia Masking Pack

Appifcation Server Enterprise Managamant
Diagnestics Pack for Oracle Middlewara

WebLogic Server Managament Pack Enlampdze Edition
SOA Manegemen] Pack Enterphise Edition
Managemani Pack for Cracle Cohsrenca

Managament Pack for Cracle GoldenGale

Businoss Intalligence Managament
Bus: Intatlisence M Pack

Entarprisa 2.0 Management
Management Pack lor WebCaniar Sulte

Idantity M; t Enterprise
Managemant Pack Plus for identity Management

Othar Infrastructure Managemant
Configuration Management Pack for Apglicalions

Provisioning and Paich A jon Pack

System Monitoring Plug-in 1or Hosts
System Menitoring Plug-In for Ner Oracle Balabases
Systam Maonilenng Plug-ir for Nen Oracle Middleware

Syslam Moniloning Plug-in fer Network Devices
Systam Monioring Plug-in for Staraga
Managament Canneclors

Management Pack for Non Cracle Middlaware

Oracle VM Managemani Pack

QOps Centar Virualization Management Pack
Grid Engine

Sarvice Managemsnt
Raal User Experience Insight

Applications Management

Application Managament Sulta for Oracle E-Businass Suite
Application Managemant Suite for Siabet

Application Management Suite for PeopleSoft

Apphcation Managamenl Suile for JO Edwards EntarprisaOne

Application Tesling

User Pius

100
100
70
100
7a
230

140

Loat Testng Developar Edition £.000
Load Testing Controllar
Laad Testing 100
L.oad Tasting Accalsrator for Web Services 25
Lozd Tasting Accetarator far Siebel 25
Load Testing Acceteraior for Oracle E-Business Suile 25
Load Testing Accelerator for Application Oevelopmant Framework Applications 25
Fuactional Testing 8,000
Funclional Testing Accsleraler for Web Services 2,000
Funcliona! Testing Accelerator for Siabal 2.000
Fun¢tional Tasting Accaterator for Oracle £-Business Suils 2,000
Functional Tesling Accaleralor for Application Develapmant Framework Applications 2.000
2,000

Test Manager

change without notice.

22.00
22.00
15.40
200
15.40
50.80

30.80
52.80
110.00
15.40
15.40

50.60

1.78
0.4400

396.00

396.00
396 00
1.278.00
2,090.00
41.80
396.00
7.70
396.00
10,00

19,030.00

1,750.00

22.00
5.50
5.50
5,50
5.50

1,760.00
440.00
440.00
440.00
440.00

440.00

License
5,000
5,000
3.500
5,000
3500
11,500

1,000
12.000
25,000

3.500

3.500

11,600

Employea User
MNon Empleyes User -
Extamal

Per Processor

Par Named Usar Plus
Par Processar

Par Named Usar Plus
Pear Procassor

Per Named User Plug
Par Procassor

Par Namexd User Plus
Par Procassor

Par Namad Usar Plus
Par Natwork Daevica
Par Tarabyte

Par Connacter

Per Processor

Per Named Liser Plus
Per Procassar

Per Named Usar Plus
Par Procassor

Par Procassor

Pear Processor
Processcr
Licensc

20,000
15.000
15.000
15,000

Prices in USA (Dollar)

1.100.0¢
1,100.00
77000
1,160.00
77000
2,530,006

1.540.00
2,640.00
5,500.00
770,00
770.00

2.530.00

4,400
3,300
3,300
3,300

1.540.00
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Prices in USA {Dollar)
Collaboration

Frotessor

Named User Plus License

Collaboration
Beehive Enterprisa Messaging Servar
Beehiva Enlerprise Collahoration Servar

35,000 7.700.00
§5.000 12,100.00

Term licansing avaifabte for alt Gracte Products. The #ist price for # tarm licensa vased on 8 specific parcentage of Ing parpeludl hcense price. Annual lerms licaases are avallable from 1 lo 5 yaars: 1yesr-

20% of list, ? year - 35% of fist, 3 yaar - 50% of liet, 4 year 60% of list and 5 yaar T0% of Y5l Suppod far ol term ficansas is 22% of nel parpelual fes.
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Named User Plus: Is definad as an individual authonzed by you lo use the programs which are inalalied on a singla server or mallipte servers, regardiass of whather the individual is aclively using
tha programs at any given Iime. A non human operated devica will ba countad as a named aser plus in addition o all indhviduals authorized fo use (he programs, if such devices can access lha
programs. If multiplexing hardware o saftware {e.4.. 2 TP monilor or a web servar product) s vsed. this nurnber must be at lhe muitiplexing front end. A {ed batching of data from
compater lo computar is parmitted. Your am responsible for ensuring tha! the Agmead user plus par processor minimums ara mainained for the programs contained in the user minimum tatle in the
Ecensing rules seclion: he minimums table provides for the minimum number of named usars pius mauired and all aclual usars muat ba feensed.

For tha purpasas ol tha follewing programa; Configuralion Managemant Pack for Applications. Syslem Monitoring Plug-in for Hosta, System Monitoring Plug-ir for Non Qracle Databases, System
Maonitoring Plug-in for Non Oracle Migdlawars, Managemant Pack for Non-Oracte Middlswara, Managamant Pack for WebCenter Suite, Oracle VM Managament Pack. and Provisioning and Paich
Aulomation Pack, only the users of the program that is being managedimenitored ara caunted for the purpose of determining lhe nurnber of licenses required.

Wilh respact 16 the fnllc*wa‘rlg programs: Load Tastng, Load Testng Daveioper Edilion, Load Testing Accelerator for Web Services, Load Tesling Accelarator for Oracle E-Business Suita, Load
Tesling Accaléralor for Application O Framework Appli and Load Testing Acceleralar for Siabatl. each emulated hurtan user and non human operated devics shali ba considerad
as a vintua! user and shall ba counled fer the purpesas of datamining the numbar of Namad User Pius licensas required.

For tha purposes of the following program: Qracte GoldenGate. only (a} the users of the Qracle databasa from which you caplure data and {7} the users of the Oracle dalabase whera you will apply
the data must be coudled for the purposs of datermining the niimber of licenses required.

For tha putposes of the following program: Osacle GoldenGate for Non Oracle Dalabase, only (a) the users of the Non Oracle daltabase from which you capiure data and (b) the users of the Non
Oracls database whare you will apply the data mus: ba counled for tha purpose of determining the number of fcanses requirsd.

For the purpases of tha following progeam: Oracle GaldenGate for Mainframe, only (a) the users ¢of the database [ram wiich you capture dala and (b) the usars of the database whera you wil apply
{he data must &e counted for the purpase of determining the number of licenses required.

For the purposas of tha following progrant: Oracle GoldenGale for Teradala Replication Services, anfy (=) the users of tha database from which you capiure data and (b) the usars of he databasa
where you will apply the dala must be counted for the purpose of datsrmining tha number of licenses requined.

Processor: shall be definad as all processors where tha Gracle programs are Inslalled and/or running. Programs licansed on a processor basis may e accessad by your internal usarg (including
agents and contraciors) and by your lnind party users. The numbar of required ticanses shall ba delanmined by mulliplying iha total number of cores of the processor by a core progessor licensing
factor speciiied on the Ovacie Processor Core Faclor Tabla which can be accessed at hitp:/foracle.comfcontracts. All cores on all mulficore chips for each licensad program ara lo ba aggragated
before mulliptying by the appropriale core processor ficensing faclor and all fractions of 3 number are 1o be rounded up to the next whofa number, Waen licensing Qracla programs with Standard
Edition One or Standard Edifion in the product name, a procassor is countad equivalan! o an accupisd sockal; howaver, in the casa of mulii-chip modulas, sach chip in the muki-chip module is
counted 4s one occupied socket.

For example. & mutlicere ehip based server with an Oracle Processer Core Factor of 0.25 insiafled andfor running Lhe program {other than Starndard Editian One programs of Stangard Edilion
programs) on 6 cores would raquira 2 processor licensas (6 mulliphed by a core processor licansing factor of .25 equals 1.5, which is then rounded up to the next whole rumber, which Is 2). As
anolher exampia, a multicora sarver for a hardware platform not spaciffed in the Oracla Processor Cors Faclor Tabie installed andior running the program on 10 ceres would require 10 processor
Ji (0 ipliad by a core p licensing faclor of 1.0 for “Al other mullicore chlps’ aquals 10).

For the purposes of the follawing program: Healthcare Transaction Base, orly lfie processors on which Internet Application Sarver Enterprise Edition and Healthcare Transaction Base programs are
inslalled andfor running most be sounted for the purpose of determinfng Lha number of licanses required.

For the purposas of the following programs: iSupport, iStare and Configuratar, only tha pracessars on which Intemat Application Server (Standard Edillon andfor Enterprise Edilion) and Lhe licansed
pragram {e.g.. ISuppon, iStore andfor Condiguralor) are runming must ba counted fer the purpose of delermining the number of licenses required for the licensed program; under these licanses you
may also install andfor run tha licensed program on the pi whare a It Oracle Galabase {Standard Edilion and/or Enterprise Edition} is inslalled and/for running,

For Ine purposes of the following programs: Configuralion Managemen Pack for Applications, System Monitoring Plug-in for Hosts, System Moniloring Plug-in for Nor Oracle Databases, System
Monitoing Plug-in for Non Oracle Middiewars, Managemant Pack for Nea-Qracle Middiewars, Management Pack for WebCentar Suite, Oracle VM Managament Fack. Ops Center Virualizalion
Managameni Pack, Grig Englne and Provisioning and Patch Automation Pack, only lhe processars on which the program that is being managed/monitored are running are counled for the puipose of
dalermining the number of licanses required.

For the purposes of the fokowing programs: Application Managemant Suite for Oracle E-Busi Suite, Application Manag Suita for P fl, Application Management Suile for Sisbel,
Application Managemant Sulle for JD Edwards EnerprisaCna, all processors on which he middiewara andlor database software that suppart tha respective spplicalion program are running must be
countad for Ihe purpase of datarmining the number of licensss raguired.

For tha purposes of ihe folicwing programs: Data Inlegrator Enterprise Edition, Data Inlegralor and Appilcalion Adapter for Dala integration, Informakica PowerCenter and PowerCannect Adapters,
Application Agapters for Data Integration, and Application Adapter for Warehoyse Builder for: PeopleSoft, Oracle E-Businass Suile, Sisbel, and SAP, only the processor{s) on which iha target
dalabase is running mus! be countad far the purposa of datermining tha numbar of icansas required.

For the purpasas of the following program: Audit Vault Cellection Agant, only the pracessors of Ina dalabase sources from which audit data is coliected must ba counted for the purpose of
determining the number of licenses required.

Far the purposes of the following programy. In-Memoary Databasa Cache, only Ihe precessers on which the Times Ten In-Memory Database component of Ihe in-Memory Dalabase Cache program is
installed and/or running mus! be counled for the purpose of datermining Lhe number of licensag raquired,

Far the purpeses of the leliowiag program: Oracle GoldenGale, anly {a) the processors running the Cracie dalabase from which you caplure daia and (b} the processorg running the Cracle dalabase
whare you will apply the data mus| ba countad for the purpose of dalermining the number of ficonses required.

For tha purposes of the following program: Oracla GoldenGate for Non Oracle Dalabase, only {a) the processors running the Non Oracle database from which you captura dala and {b}) the processors
ruaning the Nor Oracla database whera you will apply the data must ba counted lor the purpose of datammining the rumber of licanses required.

For the purpazas of ihe fellowing program: Oracte GoldanCale for Mginframe, anfy (a) lhe processors running the database from which you caplura data and (b} the procassors running Lhe databasa
whers you will apply the data must be counted far the purpasa of delermining the numbar of licanses required.

For the purpeses cf tha following pragram: Oracle GeldenGale for Taradata Replication Services, only {a} the processors rurining the database from which you caplure dala and (b} the processars
tunning the database where yau will apply the data musl be counted for the purpasa of datermining the number of licanses required,

Application User: is defined as an individual authorized by you to use |he applicable ficensed applicali i} which ara inslalled on a singla server or on multiple servers regardiess of whether
the individual is aclively using the programs at any given tima. H you license the Oradle Self Savice Wom Request aption In conjunclion with Qragle Entarprise Assel Management, you ara required
to mainlzin lcenses for the equwalanl numbar of Application Users licensed and you are granted wnlimiled access to Initiale work requests, view work reques| slatus and view achaduled completion
date for your enlire employ ions Usars licensed for Qracle Order Managemenl are allowad to manually enter ardars direclly into the pregrams but any ordars entered
atacirenically from othar sourt:es musl ba bcensad separataly. For Oracle Sourcing, Oracle iSupplier Fontat, and Oracla Sarvices Procuremenl programs, use by your external supplers is included
with your application usar licenses.

Application Read-Only User: is definad as an individuat authorized By you to run anly quaries o reports against iha application program lor which you have alse acquired non read-only licenses.

Collaboration Program User: is dafined a3 an individual autherized by you 16 use the programs which area instailed on a single sarver or on multipla servers regardiess of whethar the individuat is
actively using the programs ai any glven time. For the purposes of counting and licensing the number of Beehive Symchronous Collaboratfon users, a C on Program Lisar withis your
company is defined as a user able o inifiale, or host, a web conferenca and also pariitipste i 2 web corference; afl participants in e wab confarence extemai (o your company and attending a web
conferance am not required (o be ficensed.

Annual Traneaction Yolume: is defined as ths U.S. dofiar denominated tofal vatug of all purchase orders lransacled and all auctions canducted threugh the Oracte Exchange Platform by you and
athers during the applicable year of the Oracle Exchange Pladorm license tegandiess of whether any such auclion resulta in 2 purchase order, provided that an auclion resulting in a purchase order
shall onty be counfed agains! the Annual Transaction Yolume onca.

Case Repart Form {CRF) Page: is defined aa the “electronic equivalent” of what would be Lhe lotal number of physical paper pages inflialed remotaly by the Pragram (maasured axplicilly in the
Pragram as Received Data Collection instruments) during a 12-month periad. You may nol exceed the keensed numbar of CRF pages during any 12-month period unless you acquire additional GRF
pages licenses from us.

Compensated Individual: is defined as an iadividual whose compensation or compensation calculations ara genaratad by the pregrams. The tarm Compensated Individual inchudes. but is not
bmited 1o, your employees, contraciors, refiress, and any other Parson.
Computar; i3 defined as the computer on which the programs are instafled. A Compuler liconse allows yau to use Ihe iicensed program on: a singla specified computar.

Connestor: is definad as each cannastor connecting Ihe softwara product with ar external product. A unique conneclor 18 required fo¢ each distingt product with which the software product is
required to interfece.

Cost of Goods Sold: s defined as (he folal cost of invenlory that a company has sold during thair fiscal year, if Cesl of Goads Sold is unknown to you tan Cest of Goods Sold shall ba equal fo
75% of total company ravanue.
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Employae; is defined as all of your fulliime. pan-time. lemparary employaes and alt of yaur agen!s, coniraclers and consuilants. The quantity of tha licenses required is dalermined by the numbar
ol Employees and nat the aclual numbar of usars. In addilion, if you elee! o aulsource any business funclion{s} to anothar company, all of the company's fulltime, pari-ims. temporary employess
any agents, caniraclorg and consultants that are providing the outsourcing services for you must be couniad for (he purposes of determining the number of Employees.

Emptoyee User: is defined as an individual authorized by you o use the applhicalion programs which are inslalted on a single server or multiple sgrvers, regardless of whethar or not tha individual is
aclivofy using the programs at any given ima.

Entry: is definod 23 a umique ket (2.9.. cbigel, persen, entity or iten of informalion) storad within the programs. Replicaled enlsfes stored wilthin the program on multipfe servers are sounted as 8
single éniry.

Expensa Report: is defined a3 the Iotal number of axpense reports procassed by the iExpenses during a 12 month peried. You may not exceed Lhe licansed number of expense reports during any
12 month periad.

Field Tachnician; 15 defined as an engh . technician, rep ive, or other parsan who I dispalohed by you, including Lhe dispaichars, to the Tiald using the programas.

FTE Student: is definad as any fuiktime student encaifed in your instiution and any part-tme student envollad in your institulion counts as 26% of an FTE S{udent. The definfion of “full-time" and
“parl-tima” is based on your policies fér student classification. if tha number of FTE Sludants is a fraction, thal number will be roundedf ta the nearest whote number for purposas of license quanity

requingmanis.

Hosted Mamed Usar: is defined as an individual authorized by you lo access the hosted service, regardisss of whether the individual is aclively accessing [he hogied servics al any given lime,
Invalca Line: is definad as the totai numbar of invaica line lems processad by the program during @ 12 manth period. You may not excaed the licensed number of Invofcs Lines during any 12 month
period unlass you acquire additional imvolce Lina ficanses from us.

VR Port:is defined as a single caller that can ba processed via the intaracliva Voice Response (IVR) syslem. Gustorners musl purshasa licerses for the number of IVR Ports thaf represant the
maximum number of concurrént cafters that tan be precassed by the YR system.

Modula: is dafined as each production dalabase runring the programs,

Network Davica! i3 defined as tha hardware andfor software whose primary purpose is 1o rosla and conirol communicalions belwesn computars or compuler networks. Examples of network devices
includa but are not i, routers, firawalls and network |oad balancers.

Mon Employee Usar - Extarnal: is defined as an individual, who i3 nol your employes, coniractor or oulsourcar, adthorized by you to usa the applcalion programs which are installed on a singla
server or mullipls sarvers, regardiess of whether or nol the individual i activaly uging the programs at any given time.

Partner Organization: is definad as an extarnal Lhird pany business entity thal provides value-added servicas in marketing and selling your products. Depending upon the lype of indusiry. partner
organizaliana pay diffarent rolas and ara recognized by differant namas such as reseller, distrbulor, agent, dealer or broker,

Parson: is dafinad as your employee or coriractor who is aclivaly working on behall of your orgarization or a former employee who has ona or moere benefit plans manzged by the system or
canlinues lo ba paid through tne system. For Project Resource Managesmenl, & persen Is defined as an individual who is scheduled on a project. The lotal number of fcanses neaded s to ba based
an the peak number of part-iime and full-ime pecple whose oards are recerded in the system.

Physiea3 Server: is dafined as each physical sarver on which tha programs are installed.

Portad Nuemnbar: is dalined as the talaphone number thal end usars ralafn as thay change from ona service provider to another. This lelephone number onginally residas on 3 telephone switch and
1s maved into the responsibllity of anather lelsphona switch,

Racerd: The Cuslomer Hub B28 is a bundie (hal includas two components, Siabal Universal Customer Masler B28 and Oracle Customer Dats Hub. For lhe purpases of the Cuslomer Hub B2B
application, record is delined as tha lotal number of unique custemer database records stored in the Customer Hub B2B application {1.e., stored in a component of Cystomer Hub B28). A customer
database record i8 a unique busineas anlity or company racord which is stored as an zccount for the Slebel Universat Customer Mastar B28 product or as an arganization for the Oratle Custemar

Data Hub proguct.

Tha Customar Hut B2C is a bundle that includes two companents, Sisbal Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Cusiomer Hub B2C application.
rocord is defined as tha lalal number of unique cuslamer dalabase records stored in the Customer Hub B2C applicaticn {i.e., stared in a component of Customer Hub 82C} A customer database
recond is a unique consumer {i.a., physical parson} record which is slored s a tontact for lhe Siebel Uinivarsal Customar Master product or 95 & parson for the Oracle Customar Dala Hub product.

The Praduet Hub is a bundla that includes two components, Siebsl Universal Product Master and Oracle Produc! Infarmation Management Data Hub. For the purposes of the Product Hub
application, record is defined as ihe lolal number of unique product dalabase records stored in the Product Hub application {i.e., stored in a component of Product Hub). A preduct databasa record ls
a unlque product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive slatus and does nol include any insfance itams {i.e, "-star tams) or organization astignments
of the sama ltem,

For Ihe purpeses at the Casa Hub program a record Is defined as fhe tolal numbar of unique casa dalabase recerds that may be stored in the Case Hub applicalion.. A case databasa record is a
unigue request or issue raquinng investigation or service stored in S CASE Iable with an aclive or inaclive stalus.

For ail applicalion programs licensed as record, pisase see he appllcation licenging prerequisilas as spacified In tha Appiicalions Licansing Table which may be accassed at
_httpilaoracie comicontracts for the grant and rasiictions of the undesdying Oracie technology.

Far ihe Hyperion Oata Relationship Management program, a record is defined as the unique occurence of any business abject or master data construct that you choose o manage within the
peogram. Records may describe any number of enterprize informalion assels, commonty refamed lo as base members. including but nol limited (¢ cost centers, tadgsr accounts, legal entilies,
organizalions, products, vendors, assels, locations, ragions or amplayess. Addilionally. a record may also be a summary object, commanly refered to ag @ roflup membar, that eilber Ssummarizes
base membars o descrilies hisrarchical information iated with 4 ing base b rds repragent unique cccurrences and thay to not include any duplicates or shared referencas
that may be essential for master dale management purposes.

1000 Records: is dafinad as 1000 cleansad recards {i.a.. rows) (hat are oulput fom a production dafa flaw of Ihe Data Quality for Data #nlagrator program,

Rosattalet Partner Interface Procasses® {PIPs®): are defined as business processes batween trading pariners. Praconfigured system-to-systam XML-based dialoge for the relavant E-Business
Sulte Application{s) ara provided. Each preconfigured PIP includes a business d wilh the vocabulary and a busi pracess with the chareography al the message diatag.

Ruta Sat: is definad as a data rules fle cantaining content for a given counlry in order to perform dala gualily furctions optimized for hat country.

Service Order Line: is defined as lha total nurnbar of service order entry line itama pracessed by tha program during a 12 manlh period. Multiple service order entry line ilams may be enterad as
pant of an individual cuslomar servies grder or quote, You may not excaed the licensed number of Service Ordar Lines during any 12 monih paried uniess you acquire additional Sarvice Order Line
licenses trom us,

Subseribar; 1 defined as (a) & working lelephone number far all wireling davicas: (b) a pomtable handset or paging device that has been activated by you tor wirglass communkalions and paging: (¢)
2 ragidaniiaf drop or a idential devica secviced by 3 cable provider: or {d} a iive connecled ulifily meter . The fotal number of Subscribars is equal 1o the aggregate of ail types of Subscribers. If
your business is not defmed i the primary gafinition of Subseritvar above, Subscriber is defined ag each U.S. $1.000 incrament of your gross annual ravenue as reported to the SEC in your annual
rapan or the equivalent aceounling o reporting docurnant.

Suite: is defited as all he functional enits describad in the producl documentation.

Tape Drive: Taps drives are dafinad as mechanical devices used to sequentiaily write, read and restore data from magnetic (ape madia. Typically used, but not fimited to, data proteclion and archival
hurpeses, Lape drivas are deployed silher as a standaione unii(s) or housad within a robolic tape Shrary, Examples of tape drive include but are not imited (o, Linear Tape Opan (LTO), Digital Linear
Tape (DLT), Advanced intelfgant Type (AIT), Quarter-Inch Cariridge (GHC}, Digital Audio Tape (DAT), and 8mm Helical Scan. For Cloud based backups. Oracle counts each parallel sraam of
Regovery Manager (RMAN) channe) as equivaiant to a tapa drive.

Tarabyle: is dafired as a \srabyte of compuler storaga space used by a slorage filer equal to ona trillion bytes,

Transackon: is defined as aach set of interactions that is iniliated by an application wser recorded by Oracle Enterprise Manager 1¢ caplure availability and parfo mefrics used in calculating
sarvice levels. For example, Lhe following sel of interactions would sepresant one lransaction: login, search cuslomer, log oul.
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UPK Davatopar: is dafined as an individual authorized by you 1o use the pragrams which are mstalled an a single sewver ar mulliphd servars, regardiass of whether the individual is aciively using the
progeams at any given Sme. UPK Developers may creale, modify, view and interact with simufations and documentation.

UPK Empluywe: is defined as an active employee of yours. (nols; The value of these applications is determinesd by the siza of the acive employee populalion and nat the number of actual usars.
Tharelora, all of you active amployees must be included in your onder when lliensing thase applications). UPK Employaes may vew and interac! with gimulalong and decumanialion byt may not
craala or modify simutatons or documantation.

UPK User: is definad as an individual autherized by you 1o use the programs which am installed on & singte server or mulliple servers. regardiess of whether the individual is acilvely using the
programs al any given fime. UPK Usars may view and interact with simulations and documeniation but may nat craale or madity simylations or documentation.

Wirstans Handsat: is defined as o mobila commuméations device such as a mobile talaphone, PDA, o paging device. I1hal has as primary funcliong wirgless veice communications and dala
servicas provided through 4 service provider. g

Workgtation; it defined as tha cllent camputer from which the programs ara being accessed, regardless of where (ke program is insiallad,

SM Freight Under Msnagament: is defined as one miflion U.S. doltsrs of the tolaf ransponation valua of tendered onders for all shipments for a given calandar yaar during the term of tha licanse.

FUM shall include the cambined letal of actual {relght purchased by you. plus the cos! of fraight for shipmems managed By you (e.g., you are not purchasing transpartation servicas on behaif of yaur
dliants bu! are providing transporlalion management services for your cllents). Freight thal is peid by & third party shall also be included in the FLM total (e g . inhound shipments from suppliers o

you wilh Ireight terms of prapald).

M in Revenue: is defined as one milion Uniled States dofiars in all incoma (interest income and no interest incoma) belora adjustments for expanses and laxes generaled by You during a fiseal
year.

$M in Managed Asseta: is defined as oma milien U.S. doliars of the Following lotal: (1) Book value of investmant in capilal leases. dirsct inancing leases and othar finance leases, including
residuals. whether owned o managed for others, active on tha program, plus (2) Book vaiue of assets on oparating izases, whether owned or managed for others. active on tha progran, plus (3)
Book vaiue of loans, notes, conditional sales contracts and olher ivables, ownad or ged for othars, activa on the program. plus {4} Book value of non saming assets, owned or managed for
clharg, which wera previously laased and active on the program, including assets rom term terminated leasas and repossessed assets, plus (5) Original cost of assats underying leases and loans,
originated and active on the program, then sold within the previcus 12 monts.

For a compiete Iist of progucts offered by Oracle Gorporation, pleass visit the Oracle eDelivery sile:
htip i
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Oracle Support Services (055) offers lhe following programs: Setwars Updata Licansa & Suppot to pravide custorers with tha right to Oracte product upgrades and 24x7 support of all Oracle
products, and Oracle Advanced Gustomer Support for a menu of additional servicas dasigned to pravide an enhancad level of support. Services may vary by counlry. For availability, contact your
focal Suppori Sales repragentative. For a compiele dasceriplion of Oracia Support Servicas programs, retor la the Salas Support websile al hip/fweawy.oradle.com/Suppen

Software Updale L feanse & Su

Sofware Updates Licerss & Suppor providos customers with the right 1o producl upgrades and 24x7 techrical suppon, and is avaiiabie for five years from tha release data of the product.
Produet upgrades includes upgraded varsions of sollware. maintanarca releases and patches. Cuslomens recaive direc! aocass Oracle axperis for product-spacific questions about insisling
and opereting Oracis software, Web based support i prowided via OracleMolalink. Features of Matalink include proactive notifications, cusiomized hame pages, technical bbraries and
forums, product Fe-cycle information, @ bug dalatase, and the abilly to log lachnical assistante requasts.

Support Renewsls

Prices shown on this price lial are anmual fees that apply to bath perpatuat and (emm licenses for first year support only. The price of a technical suppor renewal {or Software Update License &
Support is the lechnical supporl faes paid for the sama licanses in the prioT ysar, mcreased by the appropriate renawal adjusiment, Oracle uses two differeni renewal adjusiments: lha
Inflaticnary Adjustment Rale {JAR) aod Ihe Lotat Renewat Adjustmeni {LRA). Suppon for afi ficenses is adjusted by the greater of Ihe LRA or the IAR. I ali cases, any valid techriical suppan
cap indludad in a licenge agraement or ordering document that govams the licensas, limits the renewal adjusiment. For more information an renewst adjustmants. conlact your Supporl Sales

reprasentativa.

Advanced Customer Support

Advarced Cusiomat Suppor is designed o provide an enhanced lavel of suppon to Oracle Advanced C Suppont defivars taftored, flexibla suppord solutlons buitt to meat
the customers' spaciic business requirements. Advancad Cusiomer Suppart cusiomers have the llexibilily to purchase standard ar combine slandard sarvices wilh apedific offerings to provide
a full solutior,

Centact your kocal Support Sales representativa for Advanced Customar Support informalion and priclag.

Incident Server Support Packages

Incident Server Suppen Packages provide incident-based web support for the following limited product sels:
- Oracle Dalabase Sarvar Support Packaga {2,300 USA {Doltar) for 10 incidenta on ona sevet):
Oracle Dalabase Enterprise Edition, Oracle Database Standard Edition. Standard Edition One, Parlilioning, Real Application Clusters, Advanced Compressicn
- Oracle Applicafion Server Support Packaga {1.150 USA, (Dollar} for 10 inciden:s cn ona sarver):
Internet Applksation Sarver Entanprise Edltion, intemel Agplication Server Standard Editon. Internat Application Sarvar Java Edition

With the purchasa of Incident Server Support Packages, cuslomers recaive actess lo Oracle MetaLink, which pravides 24x7 web-based technical suppon, including web-based Technizal
Assistance Requesls.

JRavslopar Syuppor
JDeveloner Supporl is a 24x7 suppor service that provides direct access to Qracle axperts for product-specific questions abaut installing and operating Orscla JDevelopar. Web based support
is provided via QraciaMatalink. Fearuras of Melalink inciude proactive nolifications, cuslomized hame pages, lechnical libraries and lorems, produs! iife-cycle Information, a bug database, and
tha abllity o log lachnical assislance requests.JDaveloper Support is priced at 218.90 USA (Dollar) par Named User Plus per annum. Prica applies to first yaar support oniy. iDeveioper
Supparl i available only for the Irea veraion of JDevsloper downloaded from OTN after Jun 28, 2005. Al slandard Oracle support pelicies, ag cutlined in the Taechnical Suppart Polictes. are
applicable Io JDeveloper purchased befera this date.

Customar Su) rvicas Policles and Definitions
The complels policy can bs found in the Technical Suppon Policies at hitp:fiwwiwv.oracle.comisuppen

Extendsd Supiiort

Customars with current Softwara Updates, License & Supper can sugporl Lhair product for 8 further 3 years, past Ihe initial 5 years from [he generat availability date of the product, by
purchasing Exlendod Support. Exiended Support lees are applied to tha desupporied Oracle programs only. Exlanded Support fees consist of the prior year's fee for Software Uipdates &
Supporl plus the applicable ranewal adjustment, plus an addiional fee based on ihe yaar, Addltional fees are as follows:

Yaar 6 after producl rsleasa: 10% of current yesr's Software Update Licensa & Suppon
Year 7 after product release: 20% of currant year's Software Update Licanse & Support
Year 8 after product ratease: 20% of currant year's Sofiware Update License & Suppost

Exlended Support offers the foliowing:

Updatas, fixes and securlly alerts

Tax, legal and regulatory updates
Upgrada scripts

Tachrical support

Major praduct and tachnology reteases

Suglajnimg Support

Sustaining Support offered in years § and beyond provides technical support--i.0.. access s Oracle's onfine and call-center support-—and righls fo fulura products for 23 lang the customer is
purchasing support. Sustaining suppor is charged as per renewal pricing, found in the "Support Renewals” section abova.

Suataining Suppert provides:

Technical Sugpor

Access (o Metalink/Customer Connaction
Major product and fechnolagy releasas
Pre-existing fixas

Oracle offers complate applicalior, dalabass, and hardware nianagement servicas, which can help lower a B iT mai costs and i suppart rasolulion tima.

Adminigtration Services
Adiministralion Services ara Sysiemn adminisiration, application technology managemen and monfloring activities provided remotely by Oracle Far fi Oracie g Administ
Servicas ara contracted on yearly teems: tha billing is annual in advancs.

Computer and Administration Serviceg
Computer Servicas must ba soid togather with Administration Servicos, Computer and Administralion Services ara syslem administratian, lcation tachnafogy gament, and monitoring
acliviias for licensed Oracle programs that are provided oy Oracle from a dala coater hosting facility to which the customer has remala applications access. Computer and Administration
Services are conlracksd on veardy lerms; the billing is annual in advanca.
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Prices in USA {Dallar}

PeopleSoft Component Global Price List

Comporent License!
Price

Ciladhmse felonahip Wil e E T
Banking Transactions a70 191.40 Application User 5
8ill Presentment and Account Management 1.750 385.00 Applicatien User 5
Cliant Management 3,500 ¥70.00 Application User 5
CRM Partal Pack 1,750 385.00 Application User 5.
CTl Integraton 2,205 504.90 Application User 5
Event Management 1,750 385.00 Application Usaer 5
RalpDesk 120 26,490 Employes All Empioyeas
HelpDesk for Employee Seif Service 30 6.60 Employae All Employess
HelpDesk for Human Resources 120 26.40 Employes All Employaes
HelpDesk Upgrade - Restrictad License to Standard License 80 13.20 Employsa All Employess
Integrated FieldSarvice 4,585 1,010.80 Application User 5
Marketing 7.200 1.584.00 Application User 5
Multickannel Communications 1.950 42960 Application User 5
Oniing Marketing 7,200 1.584.00 Application User 5
Order Cabiure 5,800 1.276.00 Application User 5
Order Caplure Self Service 3,5C0 770.00 Application User 5
Partnar Commarca 2.300 506.00 Applicalion Usar 5
Partner Markeling 1,450 319.00 Application User ]
Partrar Planning 870 191.40 Applicafion User 5
Pariner Platform 5.800 1,276.00 Application User 5
Partner Sales 1450 319.00 Application Usear 5
Parinas Service are 191.40 Application User 5
Phoné Number Adrministration 870 191.40 Application Usar 5
Pulicy and Claims Presantrnent ’ 1,450 318.00 Application User 5
Real-Time Advisor - 3,500 770.00 Appiication User s
Sales 7,500 1.650.00 Application Lisar 5
Sarvice Center for Highar Egucation 15.250 3.385.00 Application User 5
Sarvices Management 2,600 572.00 Application User 5
SmartViews 4,350 957.00 Application User 5
Stralegic Acceunt Planning 4,380 957.00 Application User 5
Support 13,795 3.034.90 Application Usar 5
Supporl for Customer Self Service 1,450 315.00 Application User 5
Support Upgrade - Reslricted Licanse to Standard License . 2,500 638.00 Appiication User 5
TelaSales 2,960 638.00 Application User 5
Workforce Communications 105 2319 Employee All Emplayeas
Catalog Managemant $,100 2,002.00 Application User 5
Collaborative Supply Management 3.65¢ 803.00 Application User 5
Discrete Manufacturing ) 4,595 1,010.90 Application User 5
eProcuremsent 8o 17.60 Appiication User s
aSupplier Connection 9,195 2,022.80 Application User 5
Flow Produstion 1,080 231.00 Application User 5
inventory 4595 1,010.80 Application Usar 5
Inventory Policy Planning 13,800 3,036.00 Apgplication User 5
Order Management 5,100 1,122.030 Application User 5
Froduct Configurator 3.800 836,90 Application User 5
Fromotions Managemant 5,100 1.122.00 Appitcation User 5
Purchasing 4,585 1,010,980 Appiication User 3
Services Procurament ) 2,985 658,80 Appiication Ltzar 5
Strateglc Sourcing 9,195 2,022,580 Application Usar 5
Supplier Contract Managament 6,895 1.516,90 Application User 5
Supply Chain Porlal Pack 2,525 555,50 Application User 5
Supply Planning 12,300 2,706,090 Application Usar 5
1,185 280.70 Application Usaer 5
IT Assat Management 1,655 23210 Application User 5
Maintenance Managamant 4,595 1.010.90 Application User 5
Cption; Self-Sarvica Work Requasts 875 126.50 Application User s
Real Estale Management 4,585 1.016.90 Application User 5
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PeopieSoft Component Price List

Contracls
ESA Portal Pack
Experses
Grants
Pay/Bill Management
Program Management
Project Costing
Proposal Management
Resource Managament

Pl 3 e s
aSetllements
Financiels
Financials Portal Pack
Transaction Bliting Procassor
Traasury

Absence Managemant
Benefits Administration

Diractory Intarface

eCompsensation

ePerformance

HRMS Paortal Pack

Human Resourcas

Payroll

Payroll Interface

Payralt Interface Canneclor for ADP Connection
Pension Adminisiration

Recruiting Solutions

Slock Administration

Succasston Planning

Time and tabor

Qracle Workforce Scheduling

Gradebook

Campus Self Service

Contribulor Relations

Student Administration

Student Administration Integration Pack

T

Community Portat

Enterprise Portal
ERMEEE R R
CRM Warehouse

AT

CM Warehouse
e T SIS R S S S i
[ e e

Financials Warehousa
Financials Warehousa for Public Sector and Higher Education
Project Portfolio Managemant

Camgenent Licanse
Price

6,885
1,100

8
7,125
6,385
2,895
4,595
1,725
3,495

1,850
4,585
1,185
1,595
28,995

52

36
105

185
225
70
35
85
75
58
70
110
225

105
12
1,350

185
17

430
606G

5,100
5,900
5,100

5,100
5.800
6,895

5.800

1.516.90
242.00
1.32
1,567.50
1.186.90
§36.80
1.010.8¢
379.50
768.90

428.00
1.016.90
260.70
350.90
6,378.80

1144
18.70

2,64

7.70
2310

2,64
40.70
48,50
15.40

1,70
18.70
16.50
12.76
15.4%
24.2G
49.50

23.10

2.64
T.70
287.00
40.70
.74

94.60
3200

1.122.00

1,122.00

1,122.60

1,422.00
1.276.00
1.516.90

1.276.00

Prices in USA (Doflar)
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Applicalion User
Apphcation User
Expensa Report
Appleation User
Application User
Application User
Application User
Application User
Applicalion User

Application User
Application User
Application Usar
Application User
Application User

Employesa
Employes
Employea
Empioyee
Empioyes
Employee
Employee
Employes
Employea
Emplayea
Employas
Employaa
Employes
Employea
Employes
Employesa

Employae

FTE Student
FTE Student
Application User
FTE Student
FTE Student

Application User
Application Usar

Application Usar

Application User

Application User

Appiication User
Appfication User
Application User

Application User

ot

Al Employees
Ali Employaas
All Emplovess
All Employeas
All Employaes
All Employaas
All Employees
All Employaes
All Employees
Alt Employees
Al Employaas
All Employees
All Empioyees
All Employees
All Employeas
All Employeas

All Empioyeas

All Students
All Studants

5
All Students
Al Students

25

25

100

25
25

100
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Prices in USA {Dolfar)

PropleSott Component Price List

Compenent License
Price

PROpIsTo0T
PaopleTools-Enterprise aewslupmam 1.150 253.40 Appiication User 5
PaopleTools-Enterprisa Development Startar Kit 280 57.20 Application User 5
3.500 ¥70.00 Application User 106G
R
Oracfa Gov&rnance Risk, and Compliance Manager 4,595 1,010.90 Application User K
Oracte Enterprise (Governance, Risk, and Coimpliancs Manager 4,995 1,058.90 Application User 50
Opiion: Oracle Financiai Govermance 1,585 350.90 Application User 50
Fusion Govemance, Risk, and Compliance Intelligence 4,585 1,010,890 Application User 10
Application Acoess Conirols Govemnor 825 196.90 Monitored User 100
Opiion: Application Access Controls for PecpleSoft Enterprise 200 44.00 Monitored User 100
Configuration Controls Govermor s 69.30 Monltored Usser 100
Cplion: Configuration Controls for PeopleSoft Enterprise 268 56.19 Monitored User 100
ADRIRSASEE RSN Arbimening 5 5
Apptication integration Architecture Foundation Pack 46,000 10.120.00 Processor 1
Apptication Intagration Architecture Foundalion Pack G20 202.40 Named User Plus 1
Appiication Integration Architeciure Foundation Pack Extansion for Gommunications 46,000 10,120.00 Processor 1
Appiication integralion Architecture Foundation Pack Extansion for Communications 920 202,48 Named User Plus 1
Appiication Integralion Architecturs Foundation Pack Extension for insurance 46,000 16,120.00 Processor 1
Application Integratior: Architecture Foundation Pack Extension for Insurance 920 202.40 Namad User Plus 1
Application infegration Architecture Foundation Pack Extensicn for Litilites 46,000 1¢,120.00 Procassor 1
Apprcation Integration Architacture Foundation Pack Extension for Utlilies §20 202.40 Named User Plus 1
Oracla Enterprise Taxation Management Integration to PeopleSoft Enterprise Financlals 35.000 7.700,00 Processor 1
for Genaral Ladger and Accounts Payabie
Oracls Finangials Accounting Hub integration Pack for PeopleSoft General Ledger 35,000 7,700.00 Processor 1
Oracle Relail Merchandising fntegration Pack for PeoplaSclt Enterprise 70,000 15,400.00 Processor 1
Finandials: Financial Operations Gontral
Gracle Utllitles Customer Care and Biling intagration o PaopleSol 35,000 7,700.00 Processor 1
Entarprisa Financials for Gensral Ledger and Accounts Payable
Giracle Workforca Administration Integration Pack for PecpieSoft Human 35,000 7.700.00 Processor 1
Resources
SdEE R RO
Cracle Tutor 570 125.40 Application Usar 50
Oracle Usor Producuv:ly Kit 17.500 3,850.00 UPK Devalaper 1
QOracla User Productivity Kit &0 13.20 UPK Usar 50
Oracle Usar Productivily Kit 30 .50 UPK Employee 500
Oracle User Productivily Kit Professlonsl 25,000 5,500.00 UPK Davaloper 1
Oracle User Productivily Kit Professional 80 17.60 UPK User 50
Oracle User Productivity Kit Professionat 40 8.80 UPK Employee 500
Vil Brodicliviy -
PeopleSoft Enterprise UPK HalpDask for Human Resources
{up to 4K empioyees snd up to $1 bitlion In revenue) 8,800 1,836.00 UPK Modute not applicable
{over 4K ampioyees andlor over $1 billion in revenua) 17,600 3.872.00 UPK Moduie not applicable
PeoptaSoft Entarprise UPK for Onling Marketing
{up to 4K employeas and up 1o $1 billion in revenue) 17.500 3.850.00 UPK Module not appllcable
{over 4K empioyees and/or ovar $1 billion in ravenue) 35,000 7.700.00 UPK Module not applicable
PeoplaSoft Entarprisa UPK for Support
(up to 4K employeas and up (o $1 billion in revenua} 8.800 1.836.00 UPK Module not applicable
{ovar 4K employees andlor over §1 billion in revenue) 17,800 3,872.00 UPK Module not applicable
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PeopleScft Companent Price List

Component License
Price

e Bt it Mo 5
PeoplaSufl Enterprisa UPK Absence Management

{up o 4K empioyess and up ta $1 bilion in revenua) 35,000 7,700.00 UPK Module rat appiicabie

fover 4K amployees andfor over 1 billior: n revenus) 70,020 15.400.00 UPK Moduls ot appticable
PeopleScft Entarprise UPK Benefits Administration

{up 1o 4% ampicyess and up 1o $1 billion in revenue) 17,500 3.850.00 UPK Module riot applicable

{over 4K employsas andfor over §1 billion in revenus) 36,000 7.700.00 UPK Module not applicable
PaapteSoft LiPK for Candidate Gateway

{up 10 4% amployaes and up o §1 bilian in revenue) 8.800 3.936.00 UPK Modide not applicable

(over 4K smployses andfor over §1 bilfon in revenus) 17,600 3872.00 UPK Module not applicable
PaopleSoft Emterprise UPK sBensfits

{up to 4¥ employaes and up to $1 billiac in revenue} 8.800 1,936.00 UPK Module not applicable

{over 4K employeas andlor over §1 bitfon in revanue) 17,600 3.872.00 UPK Motluie not applicable
PeoplaSoft Entarprse UPK eCompensation Manager Deskiop

{up to 4¥, employaes and up to 51 billion in revenue} 8,800 1.936.00 UPK Module not applicable

{over 4K employees and/or over $1 billion in ravanue) 17,600 3.872.60 UPK Module nof applicable
PeopleSoft Enterprise UPK aPay

{up to 4K employees and up lo $1 billion in revanue} 4.800 1.936.00 UPK Module riot applicable

{over 4K amployses and/ar over $1 billion In revenue) 17.600 3.872.60 UPK Moduls not applicable
PeopleSoft Enterpriss UPK eParformance

{up to 4K employees and up to $1 billion in revanue} 17500 3,850.00 UPK Modula rot applicatle

{over 8K amployess andfor over $1 billion in revenua) 35,000 7.700.00 UPK Module not applicable
PeopleSoR Enterprise UPK eProfile

{up to 4K employees and up to $1 biflion in revenue) 8,800 1,826.00 UPK Moduls not applicable

{over 4K amployeas andfer over $1 billion in revenus} 17.600 3,872.00 UPK Modula not applicable
PaopleSoR Entarprise UPK eProfile Manager Desktop

{up lo 4K employass and up to §1 billion In revenua) 8,800 1,836.00 UPK Madule nat applicable

{over 4K employses andfor over $1 bilion in revenue) 17.600 3,872.00 UPK Modula not applicable
PaopleSof Enterprise UPK Human Resources

{up to 4K employess and up lo $1 billion in revanue) 35,000 7.700.00 UPK Module not applicable

{over 4K amployees andfor over 51 billion in revenue) 70,000 15.400.80 UPK Mocule not applicable
PeoplaSoRt Enterprise UPK Payrol for Norih Amarica

{up (o 4K employess and up to $1 bilion in revanue) 35,000 7,700.00 UPK Module nol applicable

{over 4K smployess andfor over $1 bilifon in revenua} 70.000 15,400.00 UPK Madule not applicable
PeopleSofi Entarprise UPK Talent Acquisitlon Manager

{up to 4K employaes and up to $1 billion in revenue) 17,500 3.850.00 UPK Madule nol applicable

{over 4K amployess andicr aver $1 bilion in revenue} 35.000 7,700.00 UPK Madule not applicable
PeopleSoR Enterprisa UPK Time & Labor .

{up to 4K empioyees and up Lo $1 billion in revanue) 17.500 3.850.00 UPK Madule not applicable

{over 4K employees andfor over $1 billion in revenus} 35,000 7.700.00 UPK Module not applicable
[ e Y e S S e T S ]
PeopleSofi Enterprise UPK Enterprise Leaming Managerment

{up to 4K employees and up to $1 bilion in revenue) 17.500 3,850.00 UPK Motule not applicable

{over 4K employees and/or over $1 billion in revenua) 35,000 7.700.00 UPK Module not applicable
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Prices in USA (Dolar)

PeopleSoft Gompanent Price List

Component License,
Price

{up 10 4K employess and up to 31 bilion in revenue) 17,500 3.850.00 UPK Moduie not applicable
tover 4K amployees andior over $1 billion in reverus] 35.000 7.700.00 UPK Module nal appicable
PecpleSoft Entarpriss UPK for Cash Management
{up to 4X employees and up to §1 billion In revenus) 17.500 3.850.00 UPK Moduis not applicable
{over 4K employees andfor over §1 billion in revenus) 35.000 7,700.00 UPK Module net applicable
PeuplaSoft Entarprise UPK Coniracts
(up to 4K employess and up [ $1 bilion in revenue) 35,000 7.700.00 UPK Modula not applicable
{aver 4K smployaes andfor aver $1 billion in revanue) 70,000 15,400.00 UPK todude not applicable
PoopleSoft Enterprise UPK Expanses
(up to 4K employaes and up 1o $1 hillion i revenue) 17,500 3,850.00 UPK Module not applicable
{ovar 4K employeas andior over §1 billion in revenue) 35,000 7.700.00 UPK Modula not applicable
PeopleSoft Enterprise UPK General Ledger
1up o 4K smployees and up to $1 billion ift revenua) 47,500 3.850.00 UPK Module not applicable
{over 4% employaes andior ovar $1 billion it revenus) 35,000 7.700.00 UPK Module naot applicable
PaoplaSoft Enterprise UPK Grants
(up to 4K employees and up to §1 billiort in revenye) 17.500 3.850.00 UPK Module not applicabie
{over 4K smplayees andfor over $1 billion in revanua) 35,000 7,700.00 UPK Modu'e not applicabie
PeopieSoft Entarprise UPK Payables
{up 1o 4K employees and up to §1 billion in tevenue) 17.500 3,850.00 UPK Module not applicable
(over 4K employaes andior over $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopiaSoft Enterprise UPK Project Gesting
(up to 4K emptoyeas and up to §1 bilion in revenue} 17,500 3,850.00 UPK Module nat apglicable
(aver 4K emplayaes andlor over §1 blilion in revenue) 35.000 7.,760.00 UPK Moduls nol applicable
PaoplaSoft Enterprise UPK Receivablas
{up to 4K employass and up 1o $1 billion in revenue) 35,000 1.700.60 UPK Modute not applicable
{ovar 4K employees andior over $1 bllion in revenus) 70000 15,400.00 UPK Modula not applicable
g R T e
F'eop?eSoﬂ Enlerprise UPK Planning and Budgeting
(up to 4K employess and up 1o $1 billlon in revenue)} 17,500 3,850.00 K Module nal applicable
(over 4K employees and/or over $1 billion in revenus) 35,000 7.700.00 UPK Module not applicatle
ﬁ‘
PeopIeSoﬁ Entarpnsa UPK Brlhng
{up to 4K employeas and up to $1 bilfion in revenua) 17,500 3,850.00 UPK Modula not applicabla
{over 4K employees antior aver $1 billion in revenus) 35,000 7,700.00 UPK Module net applicable
PeoplaSoft Emerprise UPK eProcurement
{up %0 4K amployges anc up to §1 billion in revenue) 17,500 3,850.00 UPK Modula not applicable
(over 4K employees and/or over $1 billion in ravenug) 35,000 7,700.00 UPK Modufe not applicable
PeopleSoft Enterprise LIPK inventory
{up to 4K smployees and up to §1 billion in revenue} 35,000 7.700.00 UPK Module not applicable
{over 4K smployess andfor over $1 bition tn ravenya) 70,000 15,400.00 UPK Module not applicabla
PaapleSoft Entamprise UPK Order Management
{up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
{ovar 4K employees andior over $1 billion in ravenue) 35,000 7.700.00 UPK Madule not applicable
PaoplaSoft Enlerprise UPK Purchasing
{up io 4K empioyees and up to $1 billion in ravenus) 35,000 7.700.00 UPK Module not applicabla
{over 4K employses andfor ovar $1 billion in ravenue} 70.000 15,400.00 UPK Module not applicable
FoopteSoft Enterprise UPK for Strategic Sourcing
{up to 4K empioyees and up to $1 billion in revenue) 17,500 3.850.00 UPK Module not applicable
{over 4K employees andfor over $1 billlon in revenue) 35,000 7,700.00 UPK Module ot applicable
Sl conmr Mt
PeoplaSoﬂ Entarprise UPK for Enterprise
{up to 4K employeses and up ta §1 billan in ravenue) 35,000 7,700.00 UPK Modula not applicable
(over 4K employees and/or over $1 bitlion in revenue) 70.000 15,400.00 UPK Module nol applicable
YgdeRinc oA
PeuplBSoR E’nlerpnse UPK for Contnbutnr Ralauons
{up o 4K employees and up to $1 billion In revenue} 17.500 3,850.00 UPK Module rol applicable
{over 4K empioyees and/or over $1 bilion in revenue} 35,000 7.700.00 LK Module not applicabla
PecpleSoll Entarprise UPK Student Administration
(up to 4K employses and up 1o 51 billon in rayenue) 35,000 7.700.00 UPK Modute not applicable
(over 4K empioyees andior over $1 billion in revenue) 70,000 15,406.00 UPK Module nol applicable
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PeoplaSoft Component Global Price List

Component License!
Price
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PaopleSi se UPK Fungamentals for Campus Solutions
{up 10 4K ampioyees and up lo 31 billion In ravenue) 8.800 1,935.00 UPK Madule not applicable
{over 4K employees andfor over 51 bilion n ravenus) 17,600 3,872.00 UPK Moduls not appiicable

PeopleSoft Enterprise UPK Fundamentals for Financials and Supply
Ghain Management Software Modules

{up to 4K employees and up to 81 billion in revenue) 8,800 1,838.00 UPK Module not applicable

{over 4K employses andfor over §1 billion in revenus) 17,600 3,872.00 UPK Module not applicable
PeoplaSoft Enterprise UPK Fundamentals for HRMS Softwars Modulss

{up to 4K employeas and up to $4 billion In fevenua) 8,800 1,936.00 UPK Module nol applicable

{over 4X employaes and/or over $1 bifian in revenus) 17,600 3.872.00 UPK Module nat applicable
PeoplaSoft Enterprise UPK Reporting Tools for Campus Solations

{up to 4K employaes and up o $1 billor in revenue} 17.500 3.850.00 UPK Module ngt applicable

{over 4K amployess andjor $1 billior: in revenue) 35,000 7.700.00 LIPK Module not applicable

PaopteSoft Entarprise UPK Reporting Tools for Financials/E5A and
Supply Chain Managemant Softwars Modules

{up to 4K employess and up to 51 billion in revenus) 17,500 3,850.00 UPK Medule not applicable

{over 4K employess and/or over §1 billion in ravenua) 35.000 7.700,00 UPK Modiile not applicatle
PeopieSoA Entarprise UPK Reporling Tools for HRMS Softwara Modulas

{up ta 4K employees and up lo $3 bilior in ravenus) 17.500 3,850.00 UPK Modute not applicable

{over 4K employees and/or over $1 biliion in revenus)} 35,000 7.700.G60 PK Module not appiicable
PacplaSoft Entarprise LK Reporting Toots for PeopleTools

(up lo 4K employeas and up to $1 billicn in revande) 35,008 7.700.00 UPK Module net applicable

(aver 4K employees and/or over $1 billion in revanue) 70,000 15,400.00 UFK Module nol applicable

1

g T

TN

Miero Foous Intsmationat Lid. Nel Express COBOL for Windows

1 Named User 16,000 31.520.00 Sag Supplement not applicable
2 Named Users 26,800 6,336.00 Saa Supplement not applicable
3 Mamed Users 40,500 8,910.00 See Supplement not applicable
5 Mamed Users 85,500 44,410.00 See Supplement nol appiicabla
12 Named Users 115,000 25,300.00 Ses Supplemant not appiicabte
25 Named Users 172.500 37,950.00 Seo Supplemant not applicable
Micro Focus intemational Lid. Server Exprass COBOL for UNIX®
1 Named User 16,060 3,520.00 See Supplement not applicable
2 Named Users 28,800 5,336.00 See Suppfement not applicable
3 Named Users 40,500 8,810.00 Sea Supplemant not applicable
5 Namad Users 65,500 14,410.00 Saee Supplement not applicable
12 Named Users 115,000 25,300.00 See Supplement not applicabla
25 Named Users 172,508 37,950.00 Sea Supplement not applicable
Micro Focus Internationat Lid. Server Exprass - Migration {rom Object COBOL
2 Named Usars 23,000 5,060.00 See Supptement nat applicable
3 Namad Users 32,000 7.040.00 See Supplement not appiicable
5 Named Users 52,500 11,560.00 See Supplernent not applicable
12 Namad Users 92,000 20.240.00 Sea Supplement not appifcabie
25 Named Users ' 138,000 30.360.00 See Supplemant not applicable

RS

28,800 6,336.00 Sae Supplement not spplicable

Additional Concurant Access Licensas (bundlas of 5)
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AppHcation User: is defined as an individual authorized by you to use the programs which ara ingtalled on a single sarver or multiple servers, regardiess of whether Ihe individual is activaly
using the programs at any given tima.

Employee; is dofined as all of your full-tima, part-time, tamporary empleyees and ali of your agents, conlractors and consultants. The quantity of the censes required is determined by the
number of Employees and not the actus? number of users. In addition, i you efect fo outsource any business function(s} to another company. all of the company's fuik-iima, part-ime. lemporary
smployses and agents, contractors and consultants that are providing the outsourcing services for you must be counled for the purposes of detamining the number of Employass.

FTE Student; is defined as any full-fime studant snrofled in your insfitution and any part-ime student enrofied in your institution counls as 25% of an FTE Student. The definition of "fuli-lime™
and "pant-time" is based on your poficies fdr student classification. ff the numbar of FTE Students is a fraclion, that number will ba roundsd to the nedrest whole number for purposes of licanse
quantity reguirements.

Expense Repart: is defined as the total numbai of @xpansa reporls by Expenses during a 12 month petiod. You may not exceed the licensed number of expense reporis during any 12 month
period.

FTE Student: is defined as any full-lime student enrolled in your institulion and any part-time student anrolled in your institulion counts as 25% of an FTE Sludent. The definition of “full-lime”
and “part-tima™ 15 basad on your policias for student classification. If the number of FTE Students is 4 fraction, that numbar will be rounded lo the nearest whoie number for purposes of license
quantily requirements.

Monltored User: is defined as an individual who is monitored by an Analylies program which ia instalied on a single sarvar of multiple servers, regarclass of whether the individual s actively
being monitored % any given tima.

Individual Users who are iicensed for an Analytics program by aither Named User Plus or Application User may not be licensec by Monitored User.
For tha purposs of the Usage Accelerator Anatytics program, every user of your icensed CRM Sales application program must be licansed.

For Ihe purposs of the Human Resources Gompensation Analytics program, af of your employees rnust be licansed.

For the purpose of the fallawing Oracie Governanca, Risk, and Compliance applicalions: Application Access Gontrols Governor, Appiication Access Gonlrols for E-Business Sulle,
Configuration Conlrsls Governor, Cenfiguration Controls for E-Business Sulte, Transaction Conlrols Govemor, Prevantive Controls Govemor, and Govamance, Risk, and Compllance Gonlrols
Suile. the numbsr of Monilorad Users s equal to the total number of unique E-Business Suite users (individuais} being monitorad by the program{s), as created/defined in the User
Administration function of E-Business Suita. Users of iProcurement and/or Self-Sarvice Hurman Resources arg excluded.

For the purpose of the following PeopleSolt Enterprise Govemance, Risk, and Compliance applications; Application Accass Controls Govemor, Application Accass Controls for PeoplaSoft
Entarprise, Configuration Controls Govemor, and Configuration Contsols for PeopleSoft Enterprise, the numbar of Monilored Users ia equal to the total number of unique PeopleSoft Enlarprise
{or any othar custom applications/programs) users (individuals) that the program manitors.

Named User Plus: s definad as an individua! aulhorized by you to use the programs which are installed on a single server or mulliple sarvers, regardiess of whather the individual is actively
using the programs at any given lime, A non hurhan operated device will be counted as a namad user plus in addition to a!l indlviduats authorized to use the programs, if such devices can
access the programs. If muitiplexing hardware or software {8.9., 8 TP monitor or a web sarvar product) is used, this rumbsr must be measurad at the mulliplexing Trond end. Automated
batching of data from computer to computer Is permitted. You are responsible for ensuring that the named user plus per processar minimums are maintained for the programs conlained in the
user minimum {able in the ficensing rules section; tha minimums table pravides for the minimum number of named users plus required and al! actual users must ba licensed.

For Lhe purposes of tha following programs: Application Managemsnit Pack for Oracle E-Business Suite, Apphicatian Change Management Pack for Oracle E-Businass Suite, Application
Managamant Pack for Siabal, Application Maragament Pack for JO Edwards EnterpriseOne and Application Management Pack for PeopleSaft alt users of the middleware and/or database
software thal suppart the respective application program are counted for the pumpoese of determining the number of licenses required.

With respect to the foilowing programs: Load Testing, Load Testing Developar Edition, load Testing Acceleralor for Wab Services, Load Testing Acceleralor for Siebal, Load Testing
Accelerator for Oragle E-Business Suite, and Load Testing Accelerator Applhication Development Framework Applications, each emulated human user and non human aperated devica shall ba
considerad as a virtual user and shall be counled for the purposes of detarmining 1he number of Named Usar Plus licenses requirad.

For the purpeses of the following program: Oracle GoldenGata, only {a] the users of the Oracle database from which you capture data and {b) the users of the Oracle database where you will
apply the data must ba counted for the purpose of determining the number of licenses requirad.

For the purpesas of the following program: Oracle GoldenGate for Non Oracle Dalabase, only {a) the users of the Mon Oragle dalabase from which you capture data and (b) the users of the
Non Oracle database where you will apply the data must be counted for the purpose of determining the numbar of licenses raquired,

For the purposes of the following progeam: Cracle GaldenGate for Mainframe, only (a) the users of the database from which you caplure data and {b) the users of the database where you will
apply the data must be counted for the purpose of detemiring the number of icenses requirad.
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Processor; shali ba defined as all processors whers tha Oracle programs are instalied andfor running, Programs licensed on 3 processor basis may be accessed by your intermal usars
{including agents and conlractors} and by your third party users. The number of required licenses shall ba determined by muitiplying the total number of coras of the processor by a core
processor licensing factor specified an he Oracle Processor Core Factor Table which can be accassed at htlp:/foracle.comicontracts. All cores on all mulicore chips for each licensed progtam
are to ba aggregated belora multiplying by the appropriate core processor licensing factor and all fractions of a numnber ara to be rounded up to the next whola number. Whan ficensing Oracle
programs with Standand Edition Ona or Standard Edition in the product nama, a processor is counted equivalent fo an occupied socket; howaver, n the casa of multi-chip modutes, each chip In
the multi-chip module is counted as one pccupied sockat.

For sxampta. a multicore chip based server with an Oracle Processor Core Factor of 0.25 instatted and/or running the program (other than Standard Edition One programs or Standard Edition
programs) an B coras would require 2 procassor licenses {6 mulliplied by a core processar licensing {actor of .26 equals 1.50, which is then rounded up to the next whole number, which is 2}
As another example, a mullicore server for a hardware platiom not specified in the Oracle Procsssor Core Factor Table instatied andior running the program on 1C cores would require 10
processor hicenses {10 mulliplied by a core procassor licansing factor of 1.0 for "All other multicors chips” aquals 10).

For the purposes of the foliowing program: Healthcare Transaction Base, only tha processors on which Intamet Appiication Sarver Enterpriss Edition and Healthcare Transaction Base
programs aré installed ang/or running must be counted for the purpose of detarmining the numbar of licanses required.

For the purposss of the following programs: iSupport, iStora and Configurator, only the procassors on which Internet Application Setrver {Standard Edilion and/or Enterprise Edition) and the
ticansad program (8.g.. iSupport. iStare andfor Configurator} ara ruaning musl be counted for (e purposa of datermining lhe number of licensaes required for the licansed program: under lhesé
licensas you may also install and/or run the liceased program on the processors where a licansed Oracle Database (Standard Edition and/or Enterprise Edition) is inslalted andfor running.
For the purposes of the following programs: Configuration Managemant Pack for Applications, Syster Monitoring Plug-in far Hosts, System Menitoring Plug-in for Non Oracls Databases,
Systemn Monitoring Plug-im for Non Oracie Middiawares, Manageiment Pack for Non-Oracle Middlaware, Management Pack for WebCenter Suite, Ops Canter Virtualization Managsmen Fack,
Grid Engine, and Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are countsd for the purposs of delermining
the nurmber of licenses required.

For the purposas of the following programs: Apptication Managermient Sutte for Oracle E-Business Suite, Applization Managament Suite for PeoplaSoft, Appfication Managemenl Suite for
Sisbel, Application Management Suite for JO Edwards EnterpriseOne, alt processors on which the middiewars and/ar database softwara that support the respective appfication program are
running must ba counted for Ihe purpose of determining the number of ficenses required.

For the purposes of the following programs: Data Integrator Enterprise Ediion, Data Integrator and Application Adapter for Data Integratior, Informatica PowerCenter and PowerConnact
Adaplers, Appiication Adaplers for Data Integration, and Application Adapler for Warehouse Buifder for: Peoplasefl, Cracle E-Businass Suils, Siebel, and SAP, only the processor{s) on which
the targsl database is running musi ba countad for the purpose of datarmining the number of licenses required.

For the purposes of the foliowing program: Audit Vault Collaction Agent, only the processors of the dalabase sowces from which audit data is collected must be counled for the purpose of
determining the numbar of licenses required.

Fer the purposes of the follawing program: In-Memory Database Cache, only the processors on which the Timas Ten In-Memory Database component of the In-Mamory Database Cache
program is instailed andfor running must be counted for the pumpase of determining the number of licenses raquired.

For the purposes of the following program: Oracle GoldanGale, only (a) the processors running lhe Cracle database from which you capture data and {b) lhe processors running 1he Oracle
dalabase whara you will apply the data must ba counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Cracle GoldenGate for Non Qrasle Database, only (a) ihe processors running the Non QOracle database from which you capiure data and (b) the
processors runrilng the Non Oracle databasa whera you will apply the data must ba counited for the purposs of determining the number of licenses requirad.

For the purposes of the foltowing program: Oracle GoldenGate for Mainframe, only (a) the procassors running the database from which you caplure dala and {b) the processors running the
database where you will apply the data must be counled for the purpose of detarmining tha number of licenses required.

For the purposes of Ihe follawing program: Database Firewall, only the processors of the database sources which are protecied or monitored must be counted for the purpose of determining
the number of licensas requirec.

UPK Daveloper: is defined as an indfvidual aulhorized by yau to use the programs which are installad en a single server or multiple servars, tagardless of whelher tha individual is actively
using tha pregrams at any given ima. UPK Devetopars may create, modify, view and interact with simulations and documentation.

UPK Employee: is definsd as an aclive employee of yours. (nole: The value of thase applicalions is determinad by the size of the aclive employee populalion and not the number of actual
usars. Thersfore, all of your aclive employees must ba included in your order when licensing these applications). UPK Empioyees may view and interact with simuiations and documantation
but may not create or modify simulations or documentation.

UPK User: is defined as an individual authorized by you Io use the programs which ara instailed on a singie server or mulliple servers, regardiess of whether the individual Is activety using the
programs 8t any given time. UPK Usars may view and interact with simulations and documentation bul may not create or modify simulations or documantalion.

UPK Module: Is dafined as the functional software component described in the preduct documsntation.

For a complete jist of products offered by Oracta Cerporation, please visit the Oracle eDelivary sita:
htto; ivary.o;

TERM DESIGNATION

If your Program License does not spacify a tarm, the Program license is perpelual and shall continue uniess tarminated as otherwise provided in the Agreement.

5 Year Term: A Program ficense specifying a 5 Year Term shalt commencs on the Effective Uate of the order and shall continue for a period of 5 years. Al the end of the 5 Year Term

the Program Acense shall terminate sutomatically.
4 Year Term: A Program license specifying a 4 Year Term shall commence on the Effeclive Date of the order and shail continue for a pariod of 4 yaars, Althe end of the 4 Year Tem

Lhe Program licanse shall terminata aulomatically.
3 Year Term: A Program licanse spacifying a 3 Year Tarm shall commenca on tha Effective Date of the order and shail continue for a pariod of 3 years, Althe end of the 3 Year Term

the Program license shall terminale automatically.
2 Year Term: A Pregram ficensa spacifying a 2 Year Term shall commencs on the Effective Dale of the order and shall continue for a period of 2 years. Al the end of the 2 Year Term

the Program license shalf terminate automaticalty.
1 Year Term: A Program licensa specilying a 1 Year Term shall commenca ort the Effective Date of the order and shall continue for a period of 1 year. At the end of the 1 Year Term the

Program licanse shall lerminate automatically.

Terrn licensing available for ali PaoplaScft products, The list price for & term license is based on 4 specific percentage of the perpetual license price. Annuat terms licanses are available
from 4 to 5 years: 1 year - 20% of list; 2 year - 35% of fist, 3 year - 50% of fist, 4 year 60% of listand 5 year 70% of ist. Support for all term flcanses is 22% of net perpetual fee.
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OARCLE

Cracle Support Servicas {0§S) offers the following programs: Software Update License & Suppor 1o provide customers wilh the right to Cracle product upgrades and 24x7 suppost of all
Gracls produsts, and Oracle Advanced Customer Suppor for a menu of additional sarvices desigried to provids an anhanced levet of supporl. Services may vary by country. For availability,
contact your local Suppor Ssles repressntative. For a complete description of Oracla Support Services programs, refer 1o the Sates Support websita at hitp:lfaww.oracle.com/Suppon

Software Upda n it}

Software Updales Livense & Suppon provides customers with the right to product upgrades and 24x7 tachnical support. and s avaliable for five years from the ralease dats of the
product. Product upgrades includas upgraded vetsions of software, maintenance releases and patches. Customers receive diracl access Oracle axparts for product-specific guestions
about installing and opsrating Oracle software. Web based support is provided via OracleMetatink. Features of Melalink include proactive nolifications, cuslomized home pages,
1echnical libraries and forums, product ffe-cycle information, a bug database, and the ability to log lecholgal assistance reguesls.

Supporl Ranewals
Prices shown on this price list are annual fees thal apply (o both perpetual and lerm licenses for first year support only. The prica of 3 technical suppont rengwal for Softwars Update
Licansa & Support is the technical suppert fees paid for the same ficanses irt Ine prior year, increased by the Inflationary Adjustmant Rats (IAR). For icenses with an active Contractual
Cap Rate {CCR), support 1s Increasad by the \owar of the GGR or the 1AR. In all cases, any valid technical support cap inciuded in & licensa agreement or ordering document that
govems the licenses. limils the renewal adjustment, For morg informatien on rerewal adjustmants, cantact your Support Sales representative.

HAdv: torar
Advancad Customar Support is designed 10 provide an enhanced level of support to Dracle customens. Advanced Customer Suppor delivers tallorad, flexible support safutions butl! to
mesl tha tustomers’ spacific business requirements. Advanced Customer Support cuslomars nave the flexibility 1o purchasa standand or combine standard services with spacific offerings
to provide a fult saiution.
Contact your locat Support Sales reprasentative for Advanced Cuslomer Support information and pricing.

Ingident $
Incident Servar Support Packages provide incident-based web support for the follewing limited product sets:
- Oracle Database Server Support Package (2,308 USA (Dallar) for 10 incidents on one sarver):
Oracle Databasa Enterprise Edition, Oracle Database Standard Edition, Standard Edition Ona, Partitioning, Real Application Clusters, Advanced Comprassion
. Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incldents on one server):
Inlernet Application Server Enterprise Edition, internet Application Setver Standard Edition, Intemet Applicafion Server Java Edition

Witk tha purchass of Incident Server Support Packagas, cuslomars recelve access (o Oracle MetaLink, which provides 24x7 web-based technica! support, inciuding web-bassd Technical
Assislance Requests.

Customer Support Services Peficips and Definitlona
The complete policy can be found in the Technical Support Policies at htip:#www.arade.com/support

Extanded Suppor

Cusiomers with current Software Updates, License & Support can support their product for a further 3 years, past the inilial 5 years from the general avallablilty date of tha product, by

purchasing Extended Support. Extended Support fees are applied o tha desupporied Oracle programs onfy. Exterded Support fees consist of tha prior year's fee for Software Updales
& Suppert plus the applicabla renewal adjustment. pius an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Suppan
Year 7 after praduc releass: 20% of curent year's Software Update License & Suppost
Year 8 after product release: 20% of current year's Sofiware Update Licanse & Support

Exlended Support offers tha following:

Updates, fixes and security alerts

Tax, legal and regulaiory updates
Upgrade saripts

Technical support

Major product and techrology releases

Sustalning Suppart
Sustaining Support offared in years 9 and bayond provides tachnical support—i.g., access 1o Oracle's onfine and call-center support—and rights to future products fof as long lhe
customer is purchasing suppert. Sustaining support is charged as per renewal pricing, found in lhe “Support Renewais”™ section above.

Sugtaining Support provides:

Technical Support

Access o MataLink/Customer Cennection
Major product and techrology releases
Pre-axisting fixes

SRR

R
Oracla offers complele application, database, and hardware management services, which can kelp lower a customer's IT maintenance costs and increase support resolution ime.
Adminigiration Services
Administration Servicas ara system administration, applicalion technology managemant and monitoring aclivities provided remetely by Cracla for ficansed Chracla programs.
Administration Services are contracted on yearly terms; the blliing Js annuat In advance.
Computer 3nd Administration Services

UoripuleT Services Mmust b8 Soid Logatner Wil AQMIRISTAUCN Sarvices. Lomputer and AGrInISiralion Services are syslam agministraton, appucaton lecnnoiogy management, and
monktoring activities for licensed Oracte programs that are provided by Oracte from a dala center hesling facility to which the customer hasg rertote applications access. Computer and
Administration Sarvices are contracted on yearly terms; the biling is annual in advance.
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Prices in USA (Doilar)

All Business intetligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.
Application-Specific Full-Use (ASFL) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in
a valid Oracle distribution agreement effactive prior to August 2, 2007.

Enterprise Performance Management Applications

License Price

arion Financi 14,995 3,298.90 Application User 50

e ,‘

prrcm:_ Hyperion plsclosura Management for Oracle Hyperion 2,000 44000 Application User 50

Financial Close Suite

Optmq: Hy.perlop Data Relat'mnsmp Management for Oracle 5.000 1100.00 Application User 50

Hyperion Financiat Close Suite
Hyperion Data Relationship Steward 5,800 1,276.00 Application User
Hyperion Enterprise Planning Suite 9,095 2,198.90 Application User 50

Optlor?: Hyperion FInancna_l Data Quality Management for Oracle 2500 - 55000 Application User 50

Hypetion Enterprise Planning Suite

Opt:urT: Crystal Bgll Enteﬂ?rlse Performance Managemeni for Oracle 1,500 33000 Application User 50

Hyperion Enterprise Planning Sulte

Option: Hyperion Data Relationship Management for Oracle N

Hyperion Enterprise Planning Sulte 5,000 1100.00  Apglication Usar 80
Hyperion Data Relationship Steward 5,800 1,276.00 Application User
Hyperion Financial Managerent Plus 5,200 1,144.00 Application User 25
Hyperion Financial Close Management 5,000 1,100.00 Application User 50
Hypericn Disclosure Management 16,000 220000 Application User 15
Hyperion Essbase Analytics Link for Hyperion Financial Management 1,600 352,00 Application User 25
Hyperion Planning Plus 3,500 770.00 Application User 25
Hyperlon Public Sector Planning and Budgeting 2,000 440,00 Application User 25
Hyperion Workforce Planning 900 198.00 Application User 25
Hyperion Capital Asset Planning 900 198.00  Application User 25
Integrated Operational Planning 11,000 2,420.00 Application User 25
Integrated Margin Planning 7.000 1,540.00 Application User 25
Hyperien Profitabiltty and Cost Management 25,000 5500.00 Application User 10
Hyperion Performance Scorecard Plus 800 176,00 Application User 25
Hyperion Strategic Finance 24,500 5,390.00 Apptication User 5
Hyperion Strategic Finance for Banking 8,100 1,782.00 Application User 10
Hypefion Enterprise 2,900 638.00 Appiication User 25
Hyperion Financlal Data Quality Management 2,900 638.00 Application User 25

Option: Hyperion Financial Data Quality Management Adapter )

for Einancial Management 60C 132.00 Application User 25

Option: Hypetion Financial Data Quality Management Adapter Suite 600 132.60 Application User 25

Optian: Hyperion Financial Data Quality Management ERP Source

Adapter for SAP 600 132.00 Application User 25
Hyperion Financial Data Quality Management for Hyperion Enterprise 2,300 506.00 Application User 25

Option: Hyperion Financial Data Quality Management Adapier Suite 600 132.00 Apphcation User 25
Hyperion Data Integration Management 68,000 15,180.00 Computer 1

Gption: Hyperion Data Integration Management Source Adapter 57,500 12,650.00 Computer 1

Optian: Hyperion Data Integration Management Team Based Developmant 17,300 3,806.00 Computer 1
Hyperion Data Relationship Management 16 3.52 Record 20,000
Hyperion Data Relationship Steward 5,800 1.276.00 Application User

This document Is the properly of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes
only. Subject to change without notice. Oracle BI Applications Price List - Page 2



Prices in USA {Dollar)

License Price

Cliemn e e 45 5

tJser Productivity Kit 17,500 3,850.00 UPK Developsr 1
User Productivity Kit 50 13.20 UPK User 50
User Productivity Kit 30 6.60 UPKEmployee 500
User Productivity Kit Professional 25,000 5,500.00 UPK Developer 1
User Productivity Kit Professional 80 17.60 UPK User 50
User Praductivity Kit Professional 40 8.80 UPK Employese 500

{up 1o 4K empioyeas and/or $1 billion in revenue) 35,000 7.700.00 UPK Module not applicabte

{over 4K employees and/or $1 billion in revenue) 70,000 15,400.00 UPK Madule net applicable
User Productivity Kit for Hyperion Planning Plus

(up to 4K employess andfor $1 bitlion in revenue) 35,000 T.700.00  UPK Module nct applicable

(over 4K employses and/or $1 billion in revenus} 70,000 15,400.00 UPK Mcdute nct applicable

This document is the property of Oracle Corporation. Any repraduciion of this document in part or in whole is strictly prohibited. For aducational purposes
only. Subjsct to change without notice. Oracle B} Applications Price List - Page 3



Oracle Business Intelligence Applications, Fusion Edition (Siebel Analytics-based products)

Please check the Oracle Business Intelligance Applications Price List Supplement for prerequisite product information.

All Business Intelligence Technology products are fisted only on the Oracte Technology Global Price List, inclu
The products-in the vertical content sections are intended for use only with Siebe! CRM applications.

ding prerequisites.

Prices in USA (Detllar)

Application-Specific Fuli-Use {ASFU) pricing and licensing is not available for Business ntelligence Application Products, unless specifically provided for in

a valid Oracle distribution agreement effective prior to August 2, 2007,

Sales Analytics, Fusion Edition
Service Analytics, Fusion Edition

Contact Center Telephony Analytics, Fuston Edition
Marketing Analytics, Fusion Edifion

Price Analytics

Partner Analytics, Fusion Edition

Financial Analytics, Fusion Edition
Procurement & Spend Analytics, Fusion Edition
Spend Classification

Project Analytics

poly
Financial Analylics for Oracle Data integrator
Procurement & Spend Analytics for Qracle Data Integrator
Human Resources Analytics for Oracle Data Integrator

5 S PR A

Telecom Service Analytics Fuslon Edition
Telecom Marketing Analytics Fusion Edition
BllAGRI e Fis R P ARG
Finance Sales Analytics Fusion Edition
Finance Service Analytics Fusion Edilion
Finance Marketing Analytics Fuston Edition
Flnance Retail Analylics Fusion Edition
Finance Institutional Analytics Fusion Edition
Financial Services Profitability Analytics

at Sarvices Assat Liability Management Analytics
o i S 25 o2 i : ;%;%‘L »m_

A

ics Fusion Edition
insurance Service Analytics Fusion Edition

jnsurance Marketing Analytics Fusion Editian
Igsurancﬁe Pariner Manager Analytics Fusion

Edition

o

§ Trade

Oracle ReaI-Tirr.ae Decisions Base Application
Oracle Real-Time Decisions for Siebel Inteliigent Offer Generation
Oracle Real-Time Decisions for Siebel E-Commerce

License Price

5,800
5,800
5,800
5,800
5,800
5,800
20,000

5,800
5,800
5,800
40,000
5,800
5,800

5,800
5,800
5,800
5,800

5,800
5,800
5,800

5,800
5,800
5,800
5,800
5,800
5,800
11,500

5,800
5,800
5.800
5,800

5,800
5,800

5,800

5,800

57,500

1,800
57,500

1,276.00
1.276.00
1,276.00
1.276.00
1,276.00
1,276.00
4,400.00

1,276.00
1,276.00
1,276.00
8,800.00
1,276.00
1,276.00

1,276.00
1.276.00
1,276.00
1,276.00

1,276.00
1,276.00
1,276.00

1,276.00
1,276.00
1,276.00
1,276.00
1,276.C0
1,276.00
2,530.00

1,276.00
1,276.00
1,276.00
1.276.00

1,276.00
1,276.00

1,276.00

1,276.00

12,650.00

396,00
12,650.0C

Application User
Application User
Application User
Application User
Application User
Application User
100K Member Records

Application User
Application User
Apoplication User
Application User
Application User
Application User

Application User
Application User
Application User
Application User

Application User
Application User
Application User

Appiication User
Application User
Application User
Application User
Applicatton User
Application User
Application User

Application User
Application User
Application User
Application User

Application User
Application User

Application User
Application User
Processor

Application User
Processor

25
25
25
25
25
25

25
25
25

25
100

25
25
25
100

25
25
25

25
25
25
25
25
50
25

25
25
25
25

25
25

25

25

25
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Prices in USA {Dollar)

Oracle Business Intelligence Applications - Standalone

The product befow is a standaione Business intelligence Application and does not work in conjunction with the Oracle Business Intelligence Application
Product Family. Please check the Oracle Business intelligence Applications Price List Supplernent for prerequisite product information.
All Business Inteiligence Technology products are listed only on the Oracle Technology Global Price List, inciuding prerequisites.

License Price

RN e
Ingentive Compensation Analytics for Oracle Data Integrator 250 55.00 ﬁgﬁ%eur;slmm 10

This document is the property of Cracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes
only. Subject to change without notice. Oracle B Applications Price List - Page 5
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EJﬂipplh::atmn User: is defined as an individual authorized by you to use the applicable licensed application programs which are instalied on a single server or on multiple
servers regardiess of whether the individual is actively using the programs at any given time. if you license the Oracle Self Service Work Request option in conjunction with
Oracle Enterprise Asset Management, you are required to maintain licenses for the equivalent number of Application Users licensed and you are granted uniimited access to
initiate work requests, view work request status and view scheduled completion dates for your entire employee population. Application Users ticensed for Oracle Order

Management are allowed to manually enter orders directly into the programs but any orders entered electronicaily from other sources must be licensed separately. For Oracle
Saurcing, Oracle iSupplier Partaf, and Oracie Seevices Procurement programs, use by your externai suppliers is included with your application user licenses.

Compensated Individual: is defined as an individua$ whoss compensation or compensation calculations are generaied by the programs, The term Compensated individual
includes, but Is not limited to, your employees, contractors, retirees, and any other Person.
Computer: is defined as the computer an which the programs are installed. A Computer ficense allows you to use the licensed program on a singie specified computer.

Employee: is defined as all of your full-ime, part-time, lemporary employees and alf of your agents, contractors and consultanis. The quantity of the licenses requirad it
determined by the number of Employees and not the actual number of users. In addition, if you etect to outsource any business function{s) to another company, all of the
company's full-ttme, part-time, temporary employess and agents, contractars and consultants that are providing the outsourcing services for you must be counted for the
purposes of determining the number of Employees,

Marber Record: is defined as each unique customer loyalty program Member Record managed by the program. 100k Member Records shall mean cne hundred
thousand Member Records.

Processor: shall be defined as all processors where the Oracle programs are instafled andfor running. Programs licensed on a processor basis may be
accessed by your internal users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by
multiplying the total number of cores of the procassor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can
be accessed at http:/ioracte.com/contracts. All coras on all multicore chips for each licensed program are to be aggregated before multiplying by the
appropriate core processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs
with Standard Edition One or Standard Edition in the product name, a processor is counted equivalent to an occupied socket; however, in the case of muli-
chip modules, each chip in the multi-chip module is counted as one oocupied socket.

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 instalied and/or running the program (other than Standard Edition
One programs or Standard Edition programs) on & cores would require 2 processor licenses (6 multiplied by & core processor licensing factor of .25 equals
1.50, which is then rounded up to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the
Oracle Processor Core Factor Table installad and/or running the program on 10 cores would require 16 processor licenses (10 multiptied by a core
processor licensing factor of 1.0 for ‘All other muiticore chips' equals 10).

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and
Healthcare Transaction Base programs are installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application Server (Standard Edition
and/or Enterprise Edition) and the licensed program (2.9., iSuppor, iStore and/or Configurator) are running must be counted for the purpose of determining
the number of licenses required for the licensed program; under these ficenses you may also install andfor run the licensed program on the processors
where a ficensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or rupning.

For the purpases of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring
Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Cracle Middleware, Management Pack for Non-Oracle Middleware, Management
Pack for WebCenter Suite, and, Provisioning and Patch Automation Pack, only the processars on which the program that is being managed/monitored are
running are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle
E-Business Suite, Application Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management
Pack for PeopleSoft, all processors on which the middieware and/or database software that support the respective application program are running must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Data Integrator Erterprise Edition, Data integrator and Application Adapter for Data Integration, Informatica
PowerCenter and PowerConnect Adapters, Application Adapters for Data Integration, and Application Adapter for Warehouse Builder for: PeapleSoft,
Oracle E-Business Suite, Siebel, and SAP, only the processor(s) on which the target database is running must be counted for the purpose of determining
the number of licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the pracessors of the database sources from which audit data is collected
must be counted for the purpose of determining the number of licenses required.

"For the purposes of the following program: in-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of
the In-Memory Database Cache program is installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the processars running the Oracle database from which you capture data and
(b} the processors running the Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only {a) the processors running the Non Oracle database from which
you capture data and (b) \he processors running the Non Oracle database where you will apply the data must be counted for the purpose of determining the
number of icenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you capture data
and (b) the processors running the database where you will apply the data must be counted for the purpose of determining the number of ficenses required.

This document is the propsrty of Oracle Corparation. Any repraduction of this docurent in part or in whole is strictly prohibited, For educational purposes
only. Subject to change without notice. Oracle Bl Applications Price List - Paga 6



Record: The Customer Hub B2B is a bundle that includes two components, Siebel Universal Gustomer Master B28 and Oracle Cusfomer Data Hub. For the purposes of
the Customer Hub B2B application, record is defined as the total number of unique customer database records stered in the Custorner Hub B2B appfication (i.e., stored in a
component of Customer Hub B28). A customer database record is 2 umique business entily or company record which is stored as an account for the Siebel Universai
Customer Master B28 product or as an arganizafion for the Oracie Customer Bata Hub product.

The Customer Hub B2C is a bundle that inciudes two companents, Siebel Universal Customer Master B2C and Oracte Customer Data Hub. For the purposes of the
Customer Hub B2C application, record Is defined as the totai number of unique customer database records stored in the Customer Hub B2C application (i.e., stored in a
component of Custamer Hub B2C). A customer database record is a unique consurner (i.e., physical person) record which is stored as a cantact for the Siebel Universal
Customer Master-product or as a person for the Oracle Customar Data Hub product.

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product information Management Data Hub. For the purposes of
the Product Hub application, record is defined as the total number of unigue product database records stored in the Product Hub application (i.e., stored in a component of
Product Hub). A product database record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not
include any instance items {i.e. *-star tems}) or organization assignments of the same item.

Fer the purposes of the Case Hub program a record is defined as the tolal number of unique case database records that may be stored in the Case Hub application.. A
case database record Is a unique request or issue requiring investigation or service stored in S_CASE table with an active or inactive status,

For all application programs licensed as record, please ses the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed &
_http:Horacie.com/contracts for the grant and restrictions of the underlying Oracle technology.

Far the Hyperion Data Relationship Managerent program, a record is defined as the unique octurrence of any business object or master data construct that you choose to
manage within the program. Records may describe any number of enterprise information assets, commonty referred to as basa members, inciuding but not fimited to cost
centers. ledger accounts, legal entities, organizations, products, vendors, assets, locations, regions or employees. Additionally, a record may gdiso be a summary object,
commionly referred to as a rollup member, that either summarizes base members or describas hierarchical information associated with underlying base members, Records
represent unique occurrences and they do not include any duplicates or shared references that may be essential for master data management purposes.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed an a single server or multiple servers, regardless of whether the
individual is actively using the pragrams at any given time. UPK Develcpers may create, modify, view and interact with simulations and docurnentation,

UPK Employee: is defined as an active employee of yours. {note: The value of these applications is determined by the size of the active employee population and not the
number of actual users. Therefore, all of your active employees must be inciuded in your order when licensing these applications). UPK Employees may view and interact
with simutations and documentation but may not create or modify simulations or documentation.

UPK Module: is defined as the functional software component described in the program docurnentation.

UPK User: is defined as an individual authorized by you to use the programs which afe instailed on a single server or mulliple servers, regardless of whether the individual
is actively using the programs at any given time. UPK Users may view and interact with simutations and documentation but may rot create or modify simulations or
documentation,

$B in Total Assets: is defined as one billian US dollars (insert equivalent amount of local currency in these parens using the corporate treasury exchange rate found on
esource. Check hitp:/fesource.oraclecorp.com License>Pricing>Price List>Exchange Rates) of your latest published or internally available "Total Asse! Value" defined per
GAAP policies as disclosed in your annual report and/or regulatory filings.

For a camplete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site:
hitp:/fedelivery.oracle.com

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole Is strictly prohibited. For educationat purposes
only. Subject ta change withaut notice. Oracle BI Agplicatizns Price List - Page 7
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Oracle Support Services (0SS) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7
support of all Oracle products, and Cracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may
vary by country. For availability, contact your local Support Sales representative. For a complete description of Oracle Support Services programs, refer to the Sales

Support wabsite at hiip://www.oracle.com/Support

Software Update License & Support
Software pdates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the releass

date of the product. Product upgrades includes upgraded versions of software, maintenance releases and patches, Customers receive direct access QOracle experts for
product-specific questions about instaliing and aperating Oracle software. Web based support Is provided via OracleMetaLink. Features of Mefalink include proactive
notifications, customized home pagss, technical libraries and forums, product life-cycle informatian, a bug database, and the ability to log technical assistance requests.

Support Rengwals
Prices shawn on this price list are annual fees that apply to both perpetual and term licenses for first year support anly. The price of a technical support renewal for
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Infiationary Adjustment Rate (IAR). For
licenses with 2n active Cantractual Cap Rata (CCR), support is increased by the lower of the CCR or the IAR. Oracle uses two different renewal adjiustments: the
Inflafionary Adjustment Rate (IAR) and the Local Renewal Adjustment (LRA). Support for all licenses is adjusted by the greater of the LRA or the IAR. In all cases, any
valid technical support cap included in a license agreement or ordering document that govemns the licenses, limits the renewal adjustment. For mere information on
renewal adjustments, contact your Support Sales representative.

Advanced Customer Support
Advanced Gustomer Support is designed to provide an enhanced lavel of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support
solutions built to meet the customers' specific business requirements, Advanced Customer Support customars have the flaxibility to purchase standard or combine
standard services with specific offerings to provide a full solution.

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Database Server Suppart Package {2,300 USA (Dellar) for 10 incidents on ona servar):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Ciuslers
Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Inte:net Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of incident Server Support Packages, customers receive access to OracleMetaLink, which provides 24x7 web-based technical support, incluging
wab-based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policles at hiip:/iwww.oracle.com/support

Exiended Supnort
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availabllity date o

the praduct, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior
year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional feas are as follows:

Year § after product release: 10% of current year's Software Update License & Support

Year 7 after product release: 20% of current year's Software Update License & Support

Year B after product ralease: 20% of current year's Software Update License & Support

Extendsd Support offers the foliowing:
Updates, fixes and security alers
Tax, legal and regulatory updates
Upgrade scripts
Technical support
Maijor product and technology refeases
Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical supgort—i.e., access to Oracle’s online and call-center support—and rights to future products for a
tong the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Supporl Renewals™ section above.

Sustaining Support provides:
Technical Support
Access 1o MetaLink/Customer Connection
Major product and technology releases
Pre-gxisting fixes

L

¥
i

il = £ % 2 & )
Qracle offers complete application, dal agement services, which can help lower a customer's IT maintenance cosis and increase support resolution

time.

Administration Services
Administration Services are system administration, application technelogy management ang monitoring activities provided remotely by Oracle for licensed Oracle
programs. Administration Sarvices are contracted on yearly terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Adminlstration Services are system administration, application technalogy
management, and monitoring activities for licensed Cracle programs that are provided by Oracle frorm a data center hosting facility to which the customer has remole
applications access. Computer and Administration Services are contracted on yearly terms; the billing is annuai in advance.

This document is the praperty of Oracle Corporation. Any reproduction of this document in part o in whole is strictly prohibited. For educational purposes
only. Subject to changs without notice. Oratie Bf Applications Price List - Page B
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Siebel GRM, Enterprise Edition Pricing Prices in USA (Dollar)

Siebel Pricing and Quoting Notes
Siebel Applications ship with two technology options that cusiomers select via eDelivery. The standard option is Siebel Business
Applications, This is based on the SIA repository. All new customers must select this standard option.

The second media package, SEA, is offered for existing customers of the SEA repository. Existing SEA (aka HOR) customers can
upgrade existing deployments to the newest SEA repository. Any existing customer on the SEA repositery may upgrade to the SIA
repository if they choose to {nc cost), but they do not have to.

Note: the SIA repository = SEA + Industries so it is a superset,

For each Employee user, Siebel modules must be licensed at the same level or less then the Siebel base application. For Example, if the
* Ustomer licensed 100 Siebel CRM Base, then Siebel Contracts must have a quantity of 100 or less—not more then 100. This rule applies only

to modules using the Application User metric.

e Product no longer found on this Siebel price list:
- Siebel Analytics are now Oracle Business Intelligence and are located on a separate Oracle B price list.
- All subscriplion based products, such as Social CRM apps or the subscription based Self-Service E-Billing, are located on the Oracle CRM On Demand
price list.

Siebel CRM Applications

Siehel CRM Applications Pricing
Siebel Base Applications

Every Siebel customer must license, at & minimum, one Siebel CRM Base Application. Typically, each employee user of Siebel applications
requires a base. Start by selecting the Siebet CRM Base for each Siebel user. All users requiring a base must license the Siebel CRM Base. Then,
if the customer requires industry specific functionality, select the industry base option(s) that most appropriately meet customer needs, Note that if
the customer requires an industry solution, ali users must have an industry base aption {exceptions require HQAPP approval).

License Price

Siebel Base Applications

Siebet CRM Base 3,750 825.00 Appfication User
Siebel Communications, Media and Energy CRM Base Option 400 B8.00 Application User
Siebel Financial Services CRM Base Opticn 400 §8.00 Application User
Siebel Life Sciences CRM Base Option 400 88.00 Application User
Siebel Manufacturing CRM Base Option 400 88.00 Application User
Siebel Distribution CRM Base Option 400 88.00 Application User
Siebel Public Sector CRM Base Option 400 88.00 Application User

Siabe! Public Sectar app are on Controlied Availabiity due to the release of vA.2 ant require approval prior Io quoting. Review the Siabel Controlled Avaitability section on eSource at

hitp:Hfesource.oraclacorp.com > Homa > Controlled Availability Sefes Questions. If you are an Cracle partner, contact your Oracie PRN Rapreseniative for additional informalion.

This document is the propesty of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice. Pags 2




Siebel CRM, Enterprise Edition Pricing Prices in USA (Doliar)

Sisbel CRM Apptications Pricing
Siebel CRM - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution--including industry users. There are some modutes
that have an industry specific version, When & customer {icenses an industry base option check that industry module section for a replacement.
The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications, Media & Energy
base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel CRM Tools and Servers

Siebel Tools 20,000 4,430.00 Application User
Siabel Test Automation Interfaces 5,800 1,276.00 Application User
Siebel Web Ul Dynamic Developer Kit 5,800 1,276.00 Application User
Siebe! Server Extensions for UNIX 1,150 253.00 Computer
Slebel CRM General
Siebel Advanced Market Development Funds 500 110.00 Application User
Siebel Anywhere 200 44 00 Application User
Siebel Client Sync 85 18.70 Application User
Siehel Content Publishing 120 26.40 Application User
Siebe! Contracts ’ 700 154.00 Application User
Siebel CRM Desktop 300 66.00 Appiication User
Siebel CTI 200 44 .00 Application User
Siebel Customer Content 350 77.00 Application User
Siebel Data Quality 120 26.40 Applicalion User
Siebel Employee Self-Service 120 26.40 Application User
Siebel Events Manager 350 77.00 Application User
Siebe! Foracasting 300 66.00 Appfication User
Siebel Handheid 575 126.50 Application User
Siebel HelpDesk Online 80 13.20 Application User
Siebel Lead Management 230 50.60 Application User
Siebel Mobile Sales Assistant Data Access 575 126.50 Application User
Siebset Mobile Connector 300 66.00 Applicatlon User
Siebel Partner Manager 500 110.00 Application User
Siebel Remote Client 300 66.00 Application User
Siebel Signature Capture Tool 80 13.20 Application User
Siebal Smart Answer Connector 200 44.00 Application User
Siebel SmartSctipt 306G 66.00 Application User
Siebel Store-and-Forward Messaging 120 26.40 Application User
Sigbet Territory Management 575 126.50 Application User
Siebel Time and Expense Reporting 120 26.40 Application User
Siebel Wireless 575 126.50 Application User
Siebel Connector for Satmetrix Exchange 60 13.20 Application User
Siebel CRM Customer Order Management
Siebet Advisor 1,600 352.00 Application User
Siebel Configurator Administration Server 115,000 25,300.00 Computer
Slebel Configurator Runtime 2,200 484.00 Application User
Siebel Custormer Order Management Administration Server 230,000 50,600.00 Customer
Siebel Customer Order Management Administrator 5,800 1,276.00 Application User
Siebel Deal Management 3,495 768.90 Application User
Siebet Dynamic Catalog 1,000 220.00 Application User
Siebetl Dynamic Pricer 1,400 308.00 Application User
Siebe! Quote and Order Capture 1,150 253.00 Applicafion User
Siebal Quotes . 460 101.20 Application User
Siebel CRM Sales
Oracle Business Approvals Connector for Sales Managers 350 77.00 Application User 25
Siebel Enterprise Selling Process (ESP} 200 44.00 Application User
Siebel Portfolio Management Process (PMP} 200 44.00 Application User
Siebel Proposals and Presentations 400 88.00 Application User
Siebel Target Account Selljng {TAS) ! 200 ) - 4400 Application User
This dotument is the property of Oracle Corporation. Any reproduction of this decument in part or in whols is strictly prohibited.
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t“ 5.8

Slebet CRM Service

Siebel Asset Management 350 77.00 Application User
Siebel Change Management 230 50.60 Application User
Siebel Email Responséa 800 176.00 Apptication User -
Siebel Field Service 575 126.50 Application User
Siebel HelpDesk Option 500 110.00 Appilication User
Siebet Quality Management 300 66.00 Application User
Siebsl Smart Answer for Service 1,050 231.00 Application User
Siebel CRM Field Service
Siebe| Barcode 120 2640 Application User
Siebel Logistics Manager 300 86.00 Application User
Siebel Preventive Maintenance 200 4400 Application User
Siebe! Repair 200 44,00 Application User
Siebel Scheduling 400 88.00 Application User
Oracle Real-Time Scheduler 2,300 506.00 Fiald Resource 40
Oracle Real-Time Appointment Scheduter 350 77.00 Field Resource 40
Siebat CRM Marketing Automation
Siebel Campaign Management 2,530 556.60 Application User
Siebel Email/Web Offer Designer 178 38,50 Application User
Siebel Email Marketing Server 115,000 25,300.00 Computer
Siebel Marketing Resource Manager 230 50.60 Application User
Siebe! CRM Marketing Server ‘
Siebel Marketing Server - up to 500,000 records 172,500 37,950.00 Computer
Siebel Marketing Server - up to 1,000,000 records 230,000 50,600.00 Computer
Siebel Marketing Server - up to 3,000,000 records 316,500 69,630.00 Computer
Siebel Marketing Server - up to 5,000,000 records 402,500 88,550.00 Computer
Siebel Marketing Server - up to 10,000,000 records . 490,000 107,800.00 Computer
Slebel Marketing Server - unlimited records 575,000 126,500.00 Computer

Siabel CRM Loyalty
Siebel CRM Loyalty applications are only available to customers using the Siabel SiA repository. Customers using the SEA repository must first move to the SIA

repository.

Siebel Loyalty Engine Standard Edition 46,000 10,120.0¢ 100K Member Records 5
Siebel Loyalty Engine Multi-Pariner Edition 105,000 23,100.00 100K Member Records 5
Siebsl Loyalty In-Store Engine 115 25.30 Retail Register 500
Siebel Loyalty Manager 1,150 253.00 Application User

Sisbe! Loyalty Member Services Representative 575 126.50 Application User

This document is the property of Oracle Corporation. Any repreduction of this document in part or in wholg is strictiy prohibited.
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Siebel CRM Applications Pricing
Siebel CRM - Employee Applications Not Requiring a Base
fe that while these modules do not require a base application for the individual user, the customer must license some number of base applicatior

Siebel CRM Not Reguiring a Base - General

Siehel Content Publishing 120 26.40 Application User
Siebel Customer Content. 350 77.00 Application User
Siebel Handheld Stand Alone 1,150 253.00 Application User
Sisbel HelpDesk 1,150 263.00 Application User
Siebel CRM Not Requiring Base - Marketing and Loyaity

Siebel Loyalty Service Agent Console 2,700 584.00 Application User
Siebel Segment Manager Stand Alone 2,900 638.00 Application User
Siebal CRM Not Requiring Base - Customer Order Management

Siebel Configurator Administration Server 145,000 25,300.00 Computer
Siebel Customer Order Management Administration Server 230,000 50,600.00 Customer
Siebel Order Validation Engine 0.2300 ) 0.0500 Electronic Order Line
Siabel CRM Not Reguiring Base - HelpDesk

Stebel Assei Management 350 77.00 Application User
Siebsel Change Management 230 50.60 Application User
Siebel HelpDesk Online 60 13.20 Application User

Siehel CRM Applications Pricing

Siabel CRM - Customer Applications
The Siabel CRM Custormer Applications are avaflable, and may only be ussd by, customers of a Siebel customer.

Siebel CRM Self-Service

Siabel CRM Seif-Sarvice applications are only available to customers using the Siebel S1A repositery. Custormers using the SEA repository must first move to the SIA

repository.

Siebel E-Commerce 345,000 75,900.00 Processor 2
Siebel E-Support 172,500 37,950.00 Processor 2
Siebel Configurator Runtime for E-Comimerce 115,000 25,300.00 Processor 2
Siebel Dynamic Pricer for E-Commerce 57,500 12,650.00 Processor 2
Siebal CRM Customer Portal

Siebel eCustomar 172,500 37.,950.00 Processor

Siebel eSales 115,000 25,300.00 Processor

Siebel eService 57,500 12,650.00 Processor

Siebel Web Marksting 34,500 7,5490.00 Processor

Siebel Loyaity Gustomer Portat 11,500 2,530.00 Processor

Siebel CRM Customer Portal Modules

Siebel Advisor for Customers 46,000 10,120.00 Processor

Siebe! Configurator Runtime for Customers 57,500 12,650.00 Processor

Sisbe! Content Publishing for Customers 5,800 1.276.00 Processor

Siebel Dynamic Pricer for Customers 48,060 10,120.00 Processor

Siebel Evenis 30,000 8,600.00 Processor

Siebel Self-Service Wircless for Customers 17,300 3,808.00 Pracessor

Siebel SmartScript for Custormers 11,500 2.530.00 Processor

Siebel CRM Customer Modules not Requiring a Customer Portal
Siebel Advisor Stand Alone 57.500 12,650.00 Pracessor

This dosurment is the proparty of Oracle Corporation. Any repreduction of this docurent in part or in witole is strictly prohibited.
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Siebei CRM Applications Pricing
Siebel CRM - Partner Applications
For each Partner user, Siebel partner options must be licensed at the same level or fess then the Siebel Partner Portal. For Example, if the customer
licansed 100 Siebel Partner Porfal then Siebel Partner Commerce must have a quantity of 100 or less. This rufe applies only to options using the
Registered User metric.

License Price

Slehel CRM Partner Portal

Siebel Partner Portal 500 110.00 Registered User
Siebel Loyalty Partner Porfal 230 50.60 Registered User
Siebel CRM Partner Portai Modules

Siebel Advanced Market Devetopment Funds for Parners 350 77.00 Registered User
Siebel Advisor for Partners 150 33.00 Registered User
Siebel Anywhere for Partners 200 44.00 Registered User
Siebel Basic Pricer for Partners 120 26.40 Registered User
Siebel Campaign Management for Partners 700 154.00 Registered User
Siebet Campaigns for Partners 120 26.40 Registered User
Siebe! Configurator Runtime for Partners 575 128.50 Registered User
Siebel Content Publishing for Partners 80 13.20 Registered User
Siebe! Customer Order Management Administrator for Pariners 1,150 253.00 Registered User
Siebel Dynamic Pricer for Partners 350 77.00 Registered User
Siehal Field Service for Partners 350 77.00 Registered User
Siebel Forecasting for Partnars 120 26.40 Registered User
Siebel Logistics Manager for Partners 120 26.40 Registered User
Siebel Marketing Resource Manager for Partners 120 26.40 Registered User
Siebel Partner Commerce 400 88.00 Registered User
Siebel PRM Wireless 175 38.50 Registered User
Siebel Proposals and Presentations for Partners 175 38.50 Registered User
Siebel Remote Client for Pariners 120 26.40 Registered User
Siebel SmartScript for Pariners 120 26.40 Registered User

Siehel CRM Partner Modules Mot Requiring Partner Portal
Siebel PRM Wireless Stand Alone 400 88.00 Registered User

Siebet CRM Applications Pricing
Siebel CRM Web Channel

n existing Slebel impfementation and have i ity hote or two they negd to fill that cannot easily be

Siebel CRM Web Channel requires, at a minlmum, the customer license one User of Siebel Tools and 100 user of Siebel CRM Base or equivalent.
A licensed vser of a Siebel CRM Base doas not require additional Web Channel ficensing as the Web Channel deployment option is included In their license. Sisbel CRM
Web Channel pricing is available for Siebel CRM objects as well as Slebel industry objects and all quote the same set of products.
Siebel CRM Web Channel pricing is designed for Siebel customars who desire tc extend the usefulness of their Siebel deployment by providing additional users access to
Siebel Business Objects with defined methods, events, and data and reuse Siebel Business Objects and project Siebe! Data through an independent User interface via:
- Built-in scripting of Siebel objects using Siebel VB, Siebel eScript, and Browser Script
- Component Object Madel (COM) using the Siebel Web Client Automaticn Server, Siebel COM Data Control, Siebel COM Data Server, and Siebel Mobile/Dedicated
Web Chent Autormation Server
- CORBA using Siebel CORBA Object Manager
- Java or J2EE using Siebel Java Data Bean, JMS or JCA
- HTTP-based Integration Objects
- Transport fechrologies such as: MQ Series, MSMQ, Biztalk, OLE DB

Siebel CRM Web Channel user capabijlities includs:
. Fult access 1o the data modet corresponding to the business objects licensed

- Reduced access o specialized application betravior, especially within specialized applet classes
- Ability to customize and extend application behavior via Siebal business services and scripling

License Price

Siebel CRM Web Channel
Siebel CRM Web Channel for Employees- up to 15 Objects 700 154.00 Apyplication User
Siebel CRM Web Channel for Customers- up to 15 Objects 63,000 15,180.00 Processor

This document is the property of Oracle Gorporation. Any reproduction of this document in part or in whele is strietly prohibited.
For educationat purposes only. Subjest to change without notice. Page 6



Slebel CRM, Enterprise Edition Pricing Prices in USA {Dollar}

Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Employee Applications

Al modules, except those in the "Applications Not Requiring GRM Base" sacfion, require a Siebel CRM Base--ses the price list supplement for
detailed requirements oni each module. All customers can add CRM modules to their solution—including [ndustry users. There are some
rmodules that have an industry specific version. When a customer licenses an industry base option chack that industry module section for a
replacement. The industry specific module should be guoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Coniracts.

ticense Price

Slebel Communications, Media and Energy General

Siebel CME Contracts 700 154.00 Application User
Siebel Gontract Terms and Conditions 480 101.20 Application User
Siebel Network Order Entry 460 101.20 Application User
Siebel Premises 175 38.50 Application User
Siebel Rollup 200 44.00 Application User
Siebel Work Orders 175 38.50 Application User
Siebel Communications, Media and Energy Customer Order Management

Siebel CME Quote and Order Caplure 1,500 330.00 Application User
Siebel Communications, Media and Energy Sales

Siebel Cali Repors 120 26.40 Application User
Sisbel Design Opportunity Management 300 66.00 Application User
Siebel Field Service Assets 175 38.50 Application User
Siebel Pricing Authorization Management 200 44,00 Application User
Siebet Pricing Claims Server - Up to 20 Users 115,000 25,300.00 Computar
Siebel Communications, Media and Energy Service

Siebel Billing Management 175 38.50 Application User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Management 120 26.40 Application User
Siebel Price Comparison 2,500 550.00 Application User

This document is the property of Oracle Corporation. Any reproduction of this document in part ar in whole is strictly prohibited.
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Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Customer Applications
The Siebe! CRM Gustomer Applications arg available, and may only be used by, customers of a Siebel customer.

License Price

Siebel Communications, Media and Energy Seif-Service

Sieba! Communications E-Commaerce 415,000 91,300.00 Processor 2
Siebel Communications E-Support 210,000 46,200.00 Processor 2
Siebel Communications, Madia and Energy Customer Portal

Siebel CME eCustorner 175,000 38,500.00 Processor

Siebel CME eSales 115,000 25,300.00 Procassor

Siebel CME eService 57,600 12,650.00 Processor

Sietet CME Web Marketing 34,500 7.580.00 Processor

Slebe! Communications, Medla and Energy Customer Portal Modules

Siehel Price Comparison for Customers 57,500 12,650.00 Processor

Siebel CME Quote and Order Capture for Customers 40,000 8,800.00 Processor

Slebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Partner Applications
For each Pariner user, Siebel partner options must be licensed at the same level or lass then the Siebel CME Partner Portal. For Example, if the customer
licensed 100 Stebal CME Partner Partal then Siebel GME Partner Commerce must have a guantity of 100 or fess. This rule applies only to aptions using
the Registered User metric.

License Price

Siebe] Communications, Medla and Energy Partner Portal

Siebel CME Partner Porial 525 115.50 Registered User
Siebel Communications, Media and Energy Partner Portal Modules

Siebel CME Partner Commerce 400 88.00 Registered User
Siebel Credit Management for Partners 80 13.20 Registered User
Siebel Design Opportunity Management for Partners 120 26.40 Registered User
Siebel Fraud Management for Partners 60 13.20 Registered User
Siebel Pricing Authorization Management for Partners 175 38.50 Registered User
Siebal CME Quote and Crder Capture for Partners 400 88.00 Registered User

This document is the property of Oracie Corporation. Any reproduction of this docurment in part or in whala is strictly prohibited,
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Siebe! Financial Services Applications Pricing
Siebe! Financial Services Employee Applications

Al modules, except those in the "Applications Not Requiring CRM Base” section, require a Siebel CRM Base—see the price list supplement for
detailed requirements on gach module. All customers can add CRM modules to their solution—including Industry users. There are soma
madules that have an industry specific version. When a customer licenses an industry base option check that industry module section fora
replacement. The industry specific modute should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebet CME Contracts and not Siebel Contracts.

License Price

Siebel Financlal Services General

Siebet Customer Relationship Console - HTML 850 187.00 Application User
Siebel Finance Events Manager 400 88.00 Application User
Siebel Financial Accounts 200 44 .00 Apgplication User
Siebel Network Order Entry 460 101.20 Application User
Siebel Financial Services Proposals and Presentations 400 88.00 Application User
Siebel Rollup 200 44.00 Application User
Slebet Financlal Services Customer Order Management

Siebel Einancial Services Quote and Order Capturs 1,180 253.00 Application User
Siebet Financial Services Quotes 480 101.20 Application User
Siebet Flnanctal Services Sales

Siebel Call Repoits 120 28.40 Application User
Siebe! Needs Analysis/Applications - Non credit 200 44.00 Application User
Siebel Financial Services Finance Line of Business

Siebel Coflections 575 126.50 Applization User
Siebel Commercial Banking Loan Approval 300 66.00 Application User
Siebel Corporate and Commercial Banking 200 44.00 Application User
Siebel Credit Origination 260 57.20 Application User
Siebel institutional Sales and Research 300 66.00 Application User
Siebe! Investment Banking 208 44.00 Application User
Siebel investment Management 300 66.00 Application User
Siebel Retirement/Pension Management 300 66.00 Application User
Siebel Smatl Business Banking 200 44.00 Application User
Siebel Wealth Management 300 66.00 Application User
Siebe! Financial Services Healthcare

Siebet Group Coverage 300 66.00 Application User
Siebe! Healthcare Providers and Facilities 200 44.00 Application User
Siebe! Individual Coverage 180 39.60 Application User
Sisbel Financial Services Insurance

Siebel Group Pensions 300 66.00 Application User
Siebel Group Policies 300 66.00 Application User
Siebel Individual Life and Annuities 175 38.50 Application User
Siebe! Personal Lines Claims 230 50.60 Application User
Siebel Personal Lines Policies 300 66.00 - Application User

Siebel Financial Services Insurance Service
Slebel Insurance Field Service 575 126.50 Application User
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Siebel Financial Services Appiications Pricing
e Siebel Financiai Services - Gustomer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebef customer.

License Price

Sltebel Financial Services Customer Portai

Siebel Financial Services eCustomer 172,500 37.950.00 Processor
Siebel Financial Services eSales 115,000 25,300.00 Processor
Siebel Financial Services eService 57,500 12,650.00 Processor
Siebel Financlal Services Web Marketing 34,500 7,590.00 Processor
Siabel Enrollment Portal 70,000 15,400.00 Processor

Slebel Financiaf Services Customer Portal Modules
Siebel Finance Events 40,000 8,800.00 Processor

Siabel Financial Services Applications Pricing
Siebel Financizl Services - Partner Applications

License Price

Siebel Financiatl Services Partner Portal

Siebel Agent Portal 500 110.00 Registered User
Slebel Finance Pariner Portal 500 110.00 Registered User
Siehel Service Provider Portal 175 38.50 Registered User
Siebel Financlal Services Agent Portal Options

Siebel Individual and Group Coverage for Pariners 120 26.40 Registered User
Siebel Life and Pensions for Partners 120 26.40 Registered User
Siebei P&C Claims for Partners 120 26.40 Registared User
Siebel P&C Policies for Pariners 175 38.50 Registered User

Slebel Financlal Services Partner Portal Modules

Siebel Financial Services Proposals and Presentations for

Partners 175 38.50 Registered User
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Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications

All modules, except those in the “Applications Not Requiring CRM Base" section, require a Siebel CRM Base—see the price list supplement for
detailed requirements on each module. Al customers can add CRM modules to their solution—including Industry users. There are some
modules that have an industry specific version, When a customer licenses an industry base option check that industry module section for a
replacement. The industry specific module should be quoted in place of the CRM version, e.q. if the customer licensed the Communicatians,
Media & Energy base option and they wanted contracts functionadity, they should license Siebel CME Contracis and not Siebel Contracts.

License Price

S

Siebel Life Sciences General

Siebel Advanced Contracts 1,450 319.00 Application User
Siebel Business Rules 400 88.00 Application User
Siebel Contract Terms and Conditions 460 101.20 Application User
Siebel Managed Care 1,150 253.00 Application User
Siebel Managed Care Profile 300 £6.00 Application User
Siebel Medical Education 200 44.00 Application User
Siebel Netwark Order Entry 460 161.20 Application User
Siebel Opportunities and Confracts 300 66.00 Applicafion User
Siebel Personalized Content Delivery 3,500 770.00 Application User
Stebel Pharma Campaigns 575 126.50 Application User '
Sigbel Prescription Analysis 300 66.00 Applicafion User
Siebel Rollup 200 44.00 Applicafion User
Siebel Samples 300 66.00 Application User
Siebel Life Sciences Sales

Siebel Design Opperiunity Management 300 . 66.00 Application User
Siebel Pricing Authorization Management 200 44.00 Application User
Slebel Pricing Claims Server-Up to 20 Users 115,000 25,300.00 Computer
Slebel Life Sciences Service

Siebel Adverse Events and Complaints 17.500 3,850.00 Apptication User
Siebsl Collections 575 126.50 Application User
Siebe! Life Sclences Medical Sales

Siebel Medical Handheld 700 154.00 Apoplication User
Siebel Medical Inventory Management 300 66.00 Applicafion User
Siebe! Life Sciences Medical Service

Siebel Medical Field Service 575 126,50 Application User
Siebet Life Sclences Pharma Sales

Siebel Pharma Handheld 700 154.00 Application User
Siebel Signatura Caplure 120 26.40 Application User
Siebel Life Sclences Pharma Marketing Server

Siebel Phanma Marketing Server-First Brand 1.15 0.2500 Customer Record
Siebel Pharma Marketing Server-Additional Brand 1.15 0.2500 Customer Record
Slebel Pharma Marketing Server-Unlimited Brands — Unlimited 345,000 75,800.00

racords Processor
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Siebe! CRM, Enterprise Edition Pricing

Siebet Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications Not Requiring a Base

License Price

Siegbel Life Sciences not requiring a Base - General

Siebet Medical Handheld Stand Alone 1,350 297.00 Application User
Siebet Pharma Handheld Stand Alone 1,350 257.00 Application User
Siebel Life Sciences Medical Handheld Stand Alone Modules

Siebel Medical inventory Management 300 66.00 Application User
Siebetl Life Sclences Pharma Handheld Stand Alone Modules

Siebel Expense Reporis for Handheld Stand Alone 7 115 25.30 Application User
Siebel Medical Education for Handhetd Stand Alone 115 25.30 Application User
Siebel Samples for Handheld Stand Alone 175 38.50 Application User
Siebel Signature Caplure Stand Alone 115 25.30 Application User

Siebel Life Sclences Applications Pricing
Siebel Life Sclences - Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Price

Siebe! Life Sciences Customer Portal

Sisbal Pharma eService 80,0600 17.600.00 Processor
Siebel Life Sciences Pharma eService Madules
Siebel MedEd for Customers 29,000 6,380.00 Processor
Siebe! Samples for Customers 29,000 6,380.00 Processor
Siebei Details 175 38.50 Application User
Siebel Details — Server capacity for an additional 10 concurrent 27.500 6,050.00
users Computer
Siebel Details — Server capacity for an additional 50 concurrent 55,000 12.100.00
users Computer
Siebel Details ~ Server capacity for an additionat 100 90,000 19,800.00
concurrent users Computer
Siebel Details — Server capacity for an additional 200 126,500 27,830.00
concurrent users Computer

Siebsl Life Sciences Applications Pricing
Siebel Life Sciences - Partner Applications

License Price

Siehel Life Sciences Partner Portal Modules

Stebal Delegated Business Rules for Pariners 175 38.50 Registered User
Siebel Design Opportunity Management for Partriers 120 26.40 Registered User
Siebel Details 175 38.50 Application User
Siebel Detalis — Server capacity for an additional 10 concurrent
USers 27,500 6,050.00 Computer
Siebel Details —~ Server capacity for an additional 5¢ concurrent
USers 55,000 12,100.00 Computer
Siebel Details — Server capacity for an additional 100 concurrent
users 90,000 19,800.00 Compuler
Siebel Detaits — Server capacity for an additionat 200 concurent
users 126,500 27.830.00 Computer
Siebel Life Sciences Field Service for Partners 399 77.00 Registered User
Siebel Pricing Authorization Management for Partners 175 38.50 Registered User
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Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base” section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on gach module. Al customers can add CRM modules to their solution—inciuding Industry users. There are some
modules that have an industry specific version. When a customer licenses an industry base option check that industry module section for a
replacement. The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siebel Manufacturing General

Siebel Contract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 480 101.20 Application User
Siebet Manufacturing Automotive

Siebel Business Rules 400 88.00 Application User
Siebel Financial Accounts 200 44.00 Application User
Siebel Lease End-of-Term Processing 200 44,00 Application User
Siebel Perscnal Lines Claims 230 50.60 Application User
Siebet Remarketing 575 126.50 Application User
Siebe! Title Management 120 26.40 Application User
Siebel Vehicle Contracts 200 44.00 Application User
Siebal Manufacturing Oil, Gas and Chemicals

Siebel OGC Coniracts 700 154.00 Application User
Siebel OGC Quote and Order Capture 1,150 253.00 Application User
Siebel Premises 175 38.50 Application User
Siebet Rollup 200 44 06 Application User
Siebel Work Orders 175 38.50 Application User
Siebel Manufacturing Sales

Siebel Design Opportunity Management 300 66.00 Application User
Siebel Pricing Authorization Management 200 44.00 Application User
Siebel Pricing Claims Server-Up 1o 20 User 115,000 25,300.00 Computer
Siebel Manufacturing Automotive Sales

Siebel Credit Origination 260 57.20 Application User
Siebel Manufacturing Qil, Gas and Chemicals Sales

Siebei Call Reports 120 26.40 Application User
Siebel Manufacturing Automotive Service

Siebel Collections 575 126.50 Application User
Siebel Manufacturing Oil, Gas and Chemicals Service

Siebel Billing Management 175 38.50 Application User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Management 120 26.40 Application User
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Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Customer Applications

The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

Slebel Manufacturing Customer Portal

License Price

Siebel OGC eCusiomer 172,500 37.,850.00 Processor
Siebel OGC Web Marketing 115,000 25,300.00 Procassor
Sisbel OGC eSales 87,500 12,650.00 Processor
Siebet OGC eService 34,500 7,590.00 Processor
Stebel Manufacturing Oll, Gas and Chemicais Customer Portal

Siebel OGC Quote and Order Capture for Customers 40,000 8,800.00 Processor

Sisbel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Partner Applications

Siebel Manufacturing Partner Portal

Siebel Dealer Porial 500 110.00
Riebel QGC Pariner Portal 500 110.0¢

Registered User
Registered User

Siebel Manufacturing Pariner Portal Modules
Siebel Design Opportunily Management for Parners 120 26.40
Siebel Pricing Authorization Mariagement for Partners 175 38.50

{Each user of Dealar Portal Ogtions raquires a User of Dealer Partal)

Registered User
Registered User

Slebel Manufacturing Dealer Portat Modules

Siebel Credit Origination for Partners 260 57.20 Registered User
Siebel Dealer Advanced Marketing 500 110.00 Registered User
Siebel Delegated Business Rules for Partners 175 38.50 Registered User
Siebel Financial Accounts for Partners 175 38.50 Reglstered User
Siebet Remarketing for Pariners 575 126.50 Application User
Siebel Showroom for Dealers 575 126.50 Registered User

{Each usgr requires a user of OGC Partner Porlal)
Siebel Manufacturing Oil, Gas and Ghemicals Partner Portal Modules Each user requires & user of OGC Partner Port

Siebel OGC Pariner Commerce 400 88.00 Registered User
Siebel Credit Management for Partners 60 13.20 Registered User
Siebel Fraud Management for Pariners 60 13.20 Registered User
Siebel OGC Quote and Order Capture for Partners 230 50.60 Reqgistered User
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Siebel Manufacturing and Distribution Applications Pricing
Siebel Distribution - Employee Applications

All modutes, except those in the "Applications Not Requiring CRM Base” section, require a Siebef CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution—-including Industry users. There are some
modules that have an indusiry specific version. When a customer licenses an industry base option check that industry module section for a
replacement. The industry specific module should be quoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they wanted contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

{icense Price

Slebel Distribution General

Siebel Contract Terms and Conditions 4860 101.20 Application User
Siebel Network Order Entry 460 101.20 Apptlication User
Siebel Distribution Consumer Goods General

Siebel Advanced Contracts 1,450 316.00 Application User
Siehf—:llCon§umer Goods Customer Order Management 138,000 30,360.00 Cusiomer
Administration Server

Siebel Deduclions 200 44.00 Application User
Siebel Consumer Goods Dynamic Catalog 400 88.00 Application User
Siebet Inventory and Order Management 1,150 253.00 Application User
Siebe! Consumer Goods Quote and Order Capture 870 191.40 Application User
Siebe! Sales Volume Planning 300 66.00 Application User
Siabe] Trade Promotions 350 77.00 Application User
Slebel Distribution Consumer Goods Sales

Siebel Consumer Goods Sales Handhald 700 154.00 Applicafion User
Siebel Van Sales/Delivery 480 101.20 Application User
Siebel Distribution Hospitality Sales

Siebel Group Inventory and Execution 4,200 924.00 Application User
Siebel Distribution Not Requiring a Base - General

Siehel Consumer Goods Sales Handheld DSS 1,350 297.00 Application User
Sigbel Van Sales/Delivery 460 101.20 Application User
Siebel Group Sales and Event Management 200 44.00 Guest Room

Siebel Manufacturing and Distribution Applications Pricing
Siehel Distribution - Partner Applications

License Price

- Slebet Distribution Consumer Goods Partner Portal Modules

Siebel Beductions for Partners 175 38.50 Registered User
Siebel Sales Volume Planning for Partners 120 26.40 Registered User
Siebel Trade Promotions for Partners 300 66.00 Registered User
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Siebel Public Sector Applications Pricing
Siebel Public Sector - Employee Applications
Siebel Public Sector applications are on Controlled Availability due to the refease of v8.2 and require approval prior to quoting. Review the Siebsl Conlrolled Availability section
on eSource at hitp:/fesaurce.praclecorp.com > Home > Controlled Availability Sales Questions. If you are an Oracle partner, contact your Oracle PRN Represeriafive for
addifional information.

Al modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for
detailed requirements on each module. All customers can add CRM modules to their solution—including Industry users. There are some
modules that have an industry specific version. When a customer licenses an industry base option check that industry module section fora
replacement, The industry specific module should be guoted in place of the CRM version, e.g. if the customer licensed the Communications,
Media & Energy base option and they warded contracts functionality, they should license Siebel CME Contracts and not Siebel Contracts.

License Price

Siehel Pubfic Sector General
Siebel Network Order Entry 460 101.20 Application User

Siebel Public Sector Applications Pricing
Siebel Public Sector Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Prico

Siebel Public Sector Self-Service
Siebel Pubtic Sector E-Support 175,000 38,500.00 Processor 2

Siebel Public Sector Customer Portal
Siebel Public Sector eService 80,000 17,600.00 Processor

Siebel Public Sector Applications Pricing
Siehe! Public Sector Partner Applications

License Price

Siebel Public Sector Partner Portal
Siebe! Public Sector Partner Fortal 500 110.00 Registered User
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Complementary Applications to Siebel CRM

Siebel CRM, Enterprise Edition Appiications Pricing
Oracle E-Billing Applications
Licensing Oracle Self-Service E-Billing doss not require alsc licensing any Siebel applications. The customer can run Seif-Service E-Billing on its own,

License Price

Oracte Self-Service E-Billing

. - . . %Mt in Application
Oracle Self-Service E-Bitling Business Edition 16,500 2310.00 Annual Revenue 50

Oracle Self-Service E-Billing Consumer Edition 8 1.76 Registered User 50,000

Siebel CRM, Enterprise Edition Applications Pricing
Real-Time Decisions (RTD) Applications

RTD

Oracle Real-Time Decisions Base Application 57,500 12.650.00 Processor
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800 396.00 Application User
Oracle Real-Time Decislons for Siebel E-Commerce 57,500 12,650.00 Processor

Siebel CRM, Enterprise Edition Applications Pricing
Oracle Policy Automation Applications
Policy Automation is on CA for a very specific reason that should not affect most deals. Approval should be granted very quickly on most Policy
Autemation deals. Plaase review the Conirolied Avaitability page for specifics.

NOTE: The number of licenses required for Oracle Palicy Automation Connectors is determined by counting the number of processors or application
users for the OPA instances being connected to. For instance, if the customer uses Processor licenses to connect Siebel to OPA, the number of
processors peeded are based on the OPA instance not the Siebel instance.

License Price

Pollcy Automation Authoring

Cracle Policy Modeling - 100,000 : 22,000.00 Application User

Policy Automation Deployment

Qracie Policy Automation 200,000 44,000.00 Processor

QOracle Policy Automation 1,000 220.00 Application User 500
Oracle Policy Autemation for Mobite Devices 1,000 2206.00 Application User 500
Policy Automation General

Oracle Policy Automation Connector for Siebel 80,000 17,600.00 Processor

Oracle Policy Automation Connector for Sigbel 400 88.00 Application User : 500
Cracle Policy Automation Connector for SAP Java Conneclor 104,000 22,000.00 Processor

Oracle Policy Automation Connector for SAP Java Connector 600 132.00 Application User 500

This document is the property of Oracle Corporation, Any reproduction of this document in part or in whole is strictly prohibited.
For aducatioral purposes only. Subject to change without netice. Page 17



Siebel CRM, Enterprise Edition Pricing : Prices in USA (Doltar)

Siebef CRM, Enterprise Edition Applications Pricing
Oracle User Productivity Kit (UPK) Applications

License Price

urK

Oracle Tutor 570 ' 125.40 Application User 50
Oracle User Productivity Kit (UPK) 17,500 3,850.00 LJPK Developer

Oracle User Produdtivity Kit (UPK) 60 : 13.20 UPK User 50
Oracle User Productivity Kit (UPK) 30 . 6.60 UPK Employee 500
Oracte User Praductivity Kit Professional 25,000 5,500.00 tPK Developer

Oracle User Productivity Kit Professional 80 17.60 UPK User 50
Qracie User Productivity Kit Professiona 40 8.80 UPK Employee 500

UPK Content Materials for CRM
Siebel User Productivity Fundamentals for Siebel CRM Base

{up to 4K employees and $1 biliion in revenue) 8,300 1,836.00 UPK Module

{ovar 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module
Siebel User Productivity Kit for Siebel Gustomer Data Integration

{up to 4K employees and $1 billion in revenue) 8,800 1,936.00 UPK Moduts

{over 4K employees and/or over §1 billion in reveriue) 17,600 3,872.00 UPK Modute
Siebel User Productivity Kit for Siebel Customer Order Management

{up to 4K employeas and $1 billion in revenue) 17,500 3,850.00 UPK Medule

{over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module
Siebal User Productivity Kit for Sisbel Loyalty .

{up fo 4K employees and $1 billion in revenue) 8,800 1,836.00 UPK Module

{over 4K employees and/or over §1 billion in revenue} 17,800 3,872.00 UPK Module
Siebel User Productivity Kit for Siebet Marketing

(up to 4K employees and $1 bilifion in revenue) 8,800 4,936.00 UPK Module

(over 4K employees and/or aver $1 billion in revente) 17,600 3,872.00 UPK Module
Siebet User Productivity Kit for Siebet Sales

(up to 4K employees and $1 billion in revenue} 17,500 3,850.00 UPK Module

{over 4K employees and/or over $1 bilfion in revenue) 35,060 7,700.00 UPK Module
Siebel User Productivity Kit for Slebei Service

(up to 4K employees and §1 billion in revenue) 8,800 1,936.00 UPK Module

{over 4K employees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module
Siebel User Productivity Kit for Siebel Territory Management

(up to 4K emplayaes and $1 biflion in revenus) 8,800 v 1,936.00 UPK Module

{over 4K emplayees and/or over $1 billion in revenue} 17,600 3,872.00 UPK Modute
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Siebel CRM, Enterprise Edition Applications Pricing
Oracle Master Data Management Applications
Licensing Customer Hub provides rights to use Oracle Custormer Data Hub (CDH) and/or Siebel Universal Customer Master (UCM]. f running both, licenses for the sum

total of item records managed across the 2 products must be purchased. Licensing Product Hub provides rights to use Product information Master (PiM) Data Hub and/or
Universal Product Master (UPM), Licensing MDM using the Record metric or Entarprise metric provides the rights for unfimited read-only access for MDM data through the

ticensed hub.
Master Data Management - Customer Hub for B2B

Cracle Customer Hub B28 9 198 Record 50,000

Oralee Cusiqmer Hub Add-on B28 for Siebel CRM and Oracie E- 450 0.9900 Record 50,000
Businaess Suite

Customer Hub & Gustomer Hub Add-on options

option: Oracle Activity Mub B2B 3.20 0.7000 Record 50,000
option: Oracle Field Service Hub B2B 3.20 0.7000 Record 50,000
option; Oracle Marketing Hub B2B 3.20 0.7000 Record 50,000
optior: Oracle Sales Hub B2B 3.20 0.7000 Record 50,000
option: Oracle Service Hub B2B 3.20 0.7000 Record 50,000
mt:;m: Hyperion Data Relationship Management for Customer 3.20 0.7000 Record 50,000

Master Data Management - Customer Hub for B2C

Oracle Customer Hub B2C 0.4600 0.1000 Record 1,000,000

Oracle Customer Hub Add-on B2C for Siebel CRM and Oracle E- 0.2300 0.0500 Record 1,000,000

Business Suite
Customer Hub & Customer Hub Add-an options

option: Oracle Activity Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Field Service Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Marketing Hub B2C 0.1600 0.0400 Record 1,000,000
option; Oracle Privacy Management Policy Hub B2C 0,3200 0.0700 Record 1,000,000 ~
option: Oracle Sales Hub B2C 0.1600 0.0400 Record 1,000,000
option: Cracie Service Hub B2C 0.1600 0.0400 Record 1,000,000
Master Data Martagement - Vertical Customer Hub
Oracle Automotive Captive Finance Customer Hub 1.60 0.3500 Record 1,000,000
Oracle Gase Hub 0.3700 0.0800 Record 1,000,000
Oracle Higher Education Consfituent Huty 1.30 0.2900 Record 300,000
Oracle Life Sciencas Customer Hub 2.90 0.6400 Record 100,000
Master Data Management - Preduct Information Management (Pil}
Oracle Product Hub 14 3.08 Record 20,600
Cracle Praduct Hub Add-on 7 1.54 Record 20,000
Master Data Management - Administrative & Development
Oracle Customer Hub Data Steward 5,795 1,274,890 Application User 10
Oracle Higher Education Constituent Hub Data Steward 5,795 1,274.90 Application User 10
Oragle Product Hub Data Steward 5,795 1,274.90 Application User 20
Master Data Management - Data Quality
Oracle Data Quality Address Validation Server 63,300 13,826.00 Processor 4
Oracle Data Quality Matching Server 125,000 27,500.00 Processor 4
Oracle Data Quality Parsing and Standardizatfon Server 150,000 33,000.00 Processor 4
Oracle Data Quality Profifing Server 150,000 33,000.00 Processor 4
Oracle Product Data Quality 150,000 33,000.00 Processor 4

Recommended Sfebef Options
The options lisied below are suggested MDM options when running Siebsl UCM and are listed here for reference onfy. Pricing for Data Quality is found in
the "Siebel CRM General” section and pricing for Tools Is found in the "Siebel CRM Tools and Servers” saction of the Siebel price list.

Siebe! Data Quality
Siebel Tools
Siebel Test Automation interfaces
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Application User: is defined as an individual authorized by you to use the applicable licensed appiication programs which are instafled on a single server or on multiple servers
reqardless of whether the individual is actively using the programs at any given time. If you ficense the Oracle Self Service Work Request option in conjunction with Oracle
Enterprise Asset Management, you are required 1o maintain licenses for the equivalent nurmber of Application users licansed and you are granted unlimited access to initiate work
requests, view work request status and view scheduled compietion date for your entire employee poputation. For Order Management, appfication users are aliowed to manually
enter orders direcily into the programs but any orders antered electronically from other sources must be licensed separately by Electronic Order Line.

Brand: is defined as a named product offering that corresponds 1o a specific molecuiar entity, including multiple dosage forms and multiple strengths for the same molecular
entity. T ’

Compensated Individual: is defined as an individual whase compensatian or compensation calculations are generated by the programs. The ferm Compensated individual
includes, but is not limited to, your employeas, contraciors, retirees. and any other Person.

Contact Recotd: is defined as each database record of an individual contact that is stored in the Siebel Data Modsl

Cost of Goods Sold: is defined as the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknewn to you then Cost of Goods Sold
shatl be equal to 75% of total company revenue.

Customer; is defined as the custorer entity specified on the ordering document, The programs may not be used or accessed for the business operations of any third party,
including but not limited to your customers, partners, or your affiliates. There is no fimitation on the number of physical servers on which such programs may be copied, instalted
and used.

Gustomer Account: is defined as each unique Customer Account, designated by a unique account numtber, for which the bilting informaticn Is managed or displayed using the
program, regardiess of the number of individuat account holders associated with such accounts. -

Customer Record: is defined as each unique Customer Record {including contact records, prospect ragords and records in external data sources) that you may access using
the prograim.

Computer: is defined as the computer on which the prograivs are installed, A Compulet license allows you to use the licensed program on a single specified computer,
Electronic Order Ling: is defined as the total number of distinct electronic order lines entered electronically into the Oracls Order Managemant application fram any source (not
manually entered by licensad Order Management Users, Professional Users 2003, or Professional Users 2003 Extemal} during a 12 month pericd. This includes order lines
originating as external EDIXML transactions and/or sourced frorm ather Oracle and non-Oracle applications. You may not excesd the licensed number of order Enes during any
12 month period,

Employee: is defined as alf of your full-time, part-tima, temporary employees and al! of your agents, contractors and consuttants. The quantity of the ficenses required is
determined by the number of Employees and not the actual number of users. In addition, if you elect to outsource any busingss function(s) lc another company, alt of the
company's full-time, part-time, femporary employses and agents, contractors and consuitants that are providing the outsourcing services for you musi be counted for the
purposes of determining the number of Employees.

Expense Report: is defined as the total number of expense reports processed by the iExpenses during a 12 manth period. You may not exceed the licensed number of expense
reports dufing any 12 month period.

Field Rosource: is defined as dispatchers using the programs, as well as engineers, technicians, representatives or other persons schaduled by the programs.

Guest Room: Is defined as the number of guest rooms managed by the program.
Hosted Named User: is defined as an individual authorized by you lo access the hosted service, regardiess of whether the individual is actively accessing the hosled service at

Invoice Line: is defined as the fotal number of invoice fine items pracassed by the program during a 12 month period. You may rot exceed the licensed number of Invoice Lines
dusing any 12 month perfod unless you acquire additional Invoice Line licenses from us.

Member Record: is defined as each unique customer toyalty program Member Record managed by the program. 100k Member Records shall mean one hundred thousand
Member Records. '
Named User Plus: is defined as an individual authorized by you to use the programs which are installed con a single server or multiple servers, regard!ess of whether the
individual is actively using the programs at any given time. A non human operated device will be counted as a named user plus in addition to all individuais authorized to use the
programs, if such devices ean access the programs. If multiplexing hardware of softwara (e.g., @ TP monitor or a2 web server product) is used, this number must be measured at
tha multipexing front end. Automated batching of data from computer to computer is permitted. You are responsible for ensuring that the named User plus par processor
mirimums are maintained for the programs contained in the user mintmum table in the licensing rules section; the minimums table provides for the minimum number of named
users pius required and ali actual users must be Yicensed.
For the purposes of the following programs: Configuration Management Pack for Applications, System Monitaring Plug-in for Hosts, System Manitoring Piug-in for Non Oracle
Databases, System Moritaring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebGenter Suite, and Provisioning
and Patch Automation Pack, only the users of the program that is being managed/monitored are counted far the purpose of determining the number of licenses required.

For the purposes of the folfowing programs: Application Management Pack for Oracle E-Business Suite. Application Change Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebst, Application Management Pack for JD Edwards EnterpriseOne and Application Managemeni Pack for PeopleSoft alt users of the
rmiddleware andicr database software that support the respective application program are counted for the purpose of determining the number of licenses required,

With respect to the following programs: L.oad Testing, Load Testing Developer Edition, Load Testing Accelerator for Web Services, Load Testing Accelerator for Siebwl, Load
Testing Accelerator for Oracle E-Business Suite, and Load Testing Accelerator Application Development Framewark Applications, each emulated human user and non human
operated device shall be considered as & virtual user and shak be counted for the purposes of determining the number of Named User Plus licenses reguired.

For the purposes of the following program: Oracle GoldenGate, only (a) the users of the Oracte database from which you capture datz and {b) the users of the Oracle database
where you will apply the data must be counted for the puspose of determining the number of licenses required,

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only {2) the users of the Non Oracle database from which you capture data and (b}
the users of the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses reguired,

For the purposes of the following program: Oracle GoldenGate for Mainframe, enly (a) the users of the database from which you capture data and (b) the users of the database
where you will apply the data must be counted for the purpose of determining the number of licenses required.

Partner Organization: is defined as an extemal third party business entity that provides vatua-added services in marketing and selling your products. Depending upon the type
of industry, pariner organizations play differant roles and are recognized by different names such as reseller, distributor, agent, dealer or broker,

Physical Server: is defined as each physical server on which the programs are installed.
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Prosessor: shall be defined as all processors where the Oracle programs are instailed and/or rurming. Programs ficensed on a processor basis may be accessed by your
internal users (including agents and contractors) and by your third party users. The rumber of required ficenses shall be determined by multiplying the total number of cores of
the processor by a core processor licensing factor specified on the Oracie Processor Core Factor Table which can be accessed at hitp:/foracle.comicontracts. Al cores on all
multicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor licensing factor and ail fractions of @ number are to be
rounded up to the next whole number. Whaen licensing Oracle programs with Standard Edition One or Standard Edition in the product name, a processor is counted equivalent to
an occupied socket; hawaver, in the case of niuiti-chip medules, each chip in the multi-chip modute is counted as one occupied socket.
For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 instatled andfor running the program {other than Standard Edition One programs of
Standard Edition programs) on 6 cores woutd requive 2 processor icenses {8 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up 1o the
next whole number, which Is 2), As another example, a multicore sarver for a hardware platform not specified in the Oracls Processor Core Faclor Table installed andfor
nanning the program on 10 cores would require 10 processor. licenses (10 multiplied by a core processor ficensing factor of 1.0 for 'Alf other multicore chips' equals 10),

For the purpases of the following program: Healtheare Transaction Base, only the processors on which Intemat Application Server Enterprise Edition and Healthcare
Transaction Base programs ate instaffied and/or running must be counted for the purpose of detarmining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Cenfigurator, only the processors on which Internat Apptication Server (Standard Edition and/or Enterprise
For the purposes of the following programs: Configuration Managemert Pack for Applications, System Monitoring Piug-in for Hosts, System Monitoring Piug-in for Non Oracle
Databases, System Monitoring Plug-in for Non Oracle Middleware, Managermant Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Ops Center
virtualization management Pack and, Provisioning and Patch Automation Pack, only the processors an which the program that is being rmanaged/monitored are running are
counted for the purpose of determining the number of licenses requirad.

For the purposes of the following programs: Agplication Management Pack for Oracle B-Business Suite, Application Change Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSoft, all processors on
which the middlaware and/or database software that suppari the respective application program are running must be counted for the purpose of determining the number of
licenses required.

For the purposes of the fallowing programs: Data Integrator Enterprise Edition, Data Integrator and Application Adapler for Data Integration, Informatica PowerCentar and
PowerConnect Adapters, Application Adapters for Data Integration, and Application Adapier for Warehouse Builder for: PeopleSaft, Oracle E-Business Suite, Siebel, and SAP,
only the processor(s) an which the target database s running must be sounted for the purpose of determining the number of licenses required. .

For the purposes of the following program: Audit Vault Collection Agent, only the processors of tha database sources from which audit data is coltected must be counted for the
purpose of determining the numbar of licenses required. .

For the purposes of the following program: in-Memory Database Cuche, anly the processors on which the Times Ten In-Memory Database component of the In-Memory
Database Cache grogram is instatled andior running must be counted for the purpose of determining the number of ficenses required.

For ihva purposes of the following program: Oracle GoldenGate, only (a) the processars running the Oracle database from which you capture data and (b} the processors
running the Oracle database whare you will apply the data must be counted for the purpose of determining the numier of licenses required.

For ihe purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Nen Cracle database from which you capture dais
and (b) the processors running the Non Oracle database where you wilt apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGata for Mainframe, only (a) the prosessors running the database from which you capture data and {b) the
prosessors running the database where you will apply the data must ba counted for the purpose of determining the number of licenses required.

Record: Far Customer Hub B2B and Hyperion Data Relalionship Management for Customer Hub, record is defined as the number of unique customer database records stored
in the Customer Hub B28 appiication {e.g. stared in a component of Customer Hub B2B). A customer database racord is a unique business entity or company record which is
stored as an account for the Siebel Universal Customer Master B2B product or as an organization for the Customer Data Hub product.
For Customer Hub B2C, recerd is defined as the number of unigue customer database recards siored In the Customer Hub B2C application, A customer database record is a
unique consummer {i.e. physical person) record which is stored ag a contact for the Universal Custormer Master product or as a person for the Custorner Data Hub product.

For Product Hub, record is defined as the aumber of unique product database records stored in the Product Hub application. A preduct database record is a unique product
component or SKU stored in the MTL_SYSTEM_ITEMS table with an acfive or inactive status and does not include any instance items (i.e. *-star ilems) or organization
assignments of the same item.

The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Masisr B2R and Qracle Gustomer Data Hub, For the purposes of the Customer
Hub B2B application, record is defined as the tolal number of unique customer datahase records stored in the Customer Hub B28 application {i.e., stored in a component of
Customer Hub B2B). A customer database record is a unigque business entity or cornpany record which is stored as an account for the Siebel Universal Customer Master B28
product or a5 an organization for the Cracle Customer Data Hub product.

The Customer Hub B2C ks a bundie that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Customer
Hub B2C application, record is defined as the total number of unigue customer database recards stored in the Customer Hub B2C application (i.e., stored in a component of
Customer Hub 82C). A customer database record is & untque consumer (i.2., physical persan) record which s stored as & contact for the Stebel Universal Customer Master
product or as a persan for the Cracle Customer Data Hub product.

The Product Hub is a bundla that includes two compenents, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of the
Produst Hub application, record is defined as the total number of unique product database records stored In the Product Hub application (i.e., stored in a component of Product
Hub). A product database recard is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive stafus and does not include any
instance items (i.e. “-star items} or organization assignments of the same ftem.

For the purposes of the Case Hub program a record is defined as the tolaf number of unique case database records that may be stored in the Case Hub application.. A case
database record is 2 unique request or issue requiring investigation or setvice stored in S_CASE table with an active ar Inactive status.

For the purposes of the Life Sciences Customer Hub program a record is defined as the number of unique customer database records stored in the application. A Life Sciences
customer database record is a unique physician (i.e.physica! person) record whith is stored as a contact for the Cracle Life Sciences Customer Hub product.

For the purpose of Oracle Supplier Lifecycle Management and Oracte Supplier Hub applications, & record is a unique business entity or company record, which is stored as
Supplier in AP_SUPPLIERS table of the Oracle Supplier Lifecycle Management and Oracle Supplier Hub products.

For all programs licensed as record, please ses the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at
hitp:Horacle.com/contracts for the grant and restrictions of the underlying Cracle techriology.

Registered User: is dafined as an individual autherized by you to use the programs which are instelled on a single server or multiple servers, regardless of whether the individua
is actively using the programs at ahy given time. Registered Users shall be only your business partners andior customers and shall not be your employees.
Retall Register - is defined as any device designed to record any part of a sales transaction.

Tefephone Number: is defined as each unique tafephone number for which the billing information is managed or displayed using the program, regardless of the number of
individual account hofders associated with such telephone numbers.
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4K Transactions: is defined as one thousand unique transactions processed through the program during a 12 month period. A unique transaction is defined as one of the
folfowing: inbound phone call. outbound phone call (direct dialed, preview dialed, predictive dialed, web call back), workgroup fax, workgroup emaitfvoice mail, and chat session
{inbound sessions / web coflaboration with agents). You may not exceed the licensed number of transactions during a 12 month period unless you acquire additional
transaction licenses from Oracle.

$M In Application Annual Revenue: is defined as one mmillion U.S. dollars excluding taxes processed through the licensed program. For Oracle Self-Service E-Billing products,
the Annuai Revenue is equivalent to the total invoiced amount for all company accounts that have at least one enrclied user per bifling pericd.

$M Cost of Goods Sotd: is defined as one mitlion U.S. dollars of the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown
to you then Cost of Goods Sold shall be equal to 75% of total company revenue.

$M in Managed Assets: is defined as one miflion U.S. detlars of the fallowing total: {1) Book value of investment in capital leases, direct financing leases and other finance
leases, including residuals, whether awned or managed for others, active on the program, pliss (2) Book value of assets on operating leases, whether owned or managed for
others, active on the program, plus (3) Book value of loans, notes, corditionat sales contracts and other receivables, owned or managed for others, active on the program, pius
(4) Book value of non earning assets, owned or managed for others, which were previously leased and active on the program, including assets from lerm terminated leases and
repossessed assets, plus (5) Originat cost of assets underlying leases and loans, originated and active on the program, than sold within the previous 12 months.

400MB per month: is defined as 100 megatiytes of storage space used each month.
The Slebel Marketing Server program is licensed on a Computer basis together with the number of unique Customer Records that you may access using the program.

The users or processors of the Siebel Web Channel program may access 2 maximum of 15 Objects. An "Object” is defined as each data entity within the Business Object
tayer of the programs that is defined in the Siebel Tools progeam.

Siebel Branch Teller Services program, Siebel Internet Banking Services program, Stebe! Retafl Finance Foundation Services program and the Siebel Financial
Transactions Workbench program, you may use third party tools to (a) create materials or (b} modify the materials identified as Sample Sereen Code and Process Templates
in the program documentation, all in accordance with the program documentation, ang provided that such materials or modified materials shall be used solely with your licensed
use of such programs. You shall not limit in any way Oracle’s right to develop, use, license, create derivative works of, or otherwise freely exploit the programs, ancillary
programs, program documentatios, or any other materials provided by Oracle, or to permit third parties fo do s0,

The Giehel Pharma Marketing Server is kcensed on the basis of the number of unique Customer Records that you may access using the program together with the number of
Brands that you may manage using the program.
The Siebet Details Program includes a license for 20 Concurrent Users that authorizes you fo use the program on only one Physical Server for a meximum of 20 Concurrent

Users at any alven ime.
The Siebel Pricing Clalms Sarver-Up to 20 Application Users is licensed on a Physical Server basis with a limitation on the number of Application Users.

The Siebel Master Data Application programs (denoted by the word "Master” in the program name) are subject to the fallowing additional terms: (a} you have no right to use
the user interface of such programs except through the Customer Data Steward or Product Data Steward modules, and (b) you can use only those components of the Siebel
Master Data applicatton program that have been licensad by you.

The Siebel Master Data Appiication programs (denoted by the word "Master” in the program name) are licensed cn the basis of the number of Contact Records that may be
stored in the Master Daia Application,

The Siebal Universal Case Master Applications are licensed based on the number of unique Case Recards which you may store in the Siebet Universal Case Master.

UPK Developer: is defined as an individual authorized by you fo use the programs which are installed on a single server or multiple servers, regarciess of whether the individual
is actively using the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation.

UPK Employee: is dafine as an active employee of yours. {note: The value of these applications is determined by the size of the active employee population and not the
number of actual users. Therefare, all of your active empioyees must be inciuded in your order wher licensing these applications). UPK Employees may view and interact with
simutations and documentation but may not create or modify simulations or documentation.

UPK User: is defined as an individuat authorized by you to use the progratms which are installed on & singte server or multiple servers, regardless of whether the individual is
actively using the programs at any given time. UPK Users may view and interact with simulations and dogcumentation but may not create or modify simulations or documentation.

For a complate fist of products offered by Oracle Coiporation, please visit the Qracle alalivery site:
hitp://edelivery oracle.com
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ORACLE SUPPORT SERVICES | .
Qracle Support Services {OS5) offers the following programs: Software Update License &

support of ajl Oracle products, and Oracle Advaniced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary
by country. For availability, contact your local Support Sales representative. For & complete deseription of Qracle Support Services programs, refer to the Sales Support website
at http:www.oracie.comiSupport

Software Update License & Support
Software Updates License & Suppart provides cusiomers with the right to product upgrades and 24x7 technical suppert, and is avallable for five years from the release
date of the product. Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for
product-specific questions about installing and operating Oracle software. Web based support is provided via OracleMetalink. Features of MetalLink include proactive
notifications, customized home pages, technical Ebraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests,

Support Renewals
Prices shown on this price fist are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for
Software Update License & Support is the technical support fees patd for the same licenses in the prior year, increased by the inflationary Adjustment Rate {IAR}. For
licenses with an aefive Conlractual Cap Rate {CCR), support is increased by the lower CCR or the IAR. In all cases, any valid technical support cap included in a license
agreement or ordering document that govemns tha licenses, limits the renewal adjustment. For more information on renewal adjustments, contact your Support Sales

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Suppon delivers tailored, flexible support
solutions built to meet the customers’ specific business reguiremants. Advanced Cusiomer Support customers have the flexibility to purchase standard or combine
standard services with specific offerings to provide a fuil sojution.

Coritact your local Support Saies representative for Advanced Customer Suppert information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Database Server Support Package 2,300 USA (Dallar) for 10 incidents on one server:
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters, Advanced Compression
Oracle Application Server Support Package 1,150 USA {Dollar) for 10 incidents on one server:
Internet Application Server Enterprise Edition, Intermet Application Server Standard Edition, Intemet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to OragteMetaLink, which provides 24x7 web-based technical suppoit, Including web-
based Technica Assistance Requests.

Customer Support Services Policles and Dsfinltions
The compiete policy can be found in the Technical Suppor Policies at hitp://www.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can suppert their product for a further 3 years, past the initial 5 years from the general avatlability date of the
product, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior year's
fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:
Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Softwara Update License & Support
Year B after product refease: 20% of current year's Software Update License 8 Support
Extended Support offers the following:
Updates, fixes and security alerts
Tax, legal and ragulatory updates
Upgrade scripts
Technical support
Major product and technology releases

Sustaining Support
Sustaining Suppart offered in years  and bayond provides technical support—i.e., access to Oracle's cnline and call-center support—and rights to future products for as
long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Suppori Renewals" section above.
Sustaining Support provides:
Technical Suppaort
Acress to Metalink/Customer Connestion
Major product and technclogy releases
Pre-existing fixes

ORACLE ON DEMAND .

Oracle offers complete appiication, database, and hardware managemani services, which can help lower a customer's IT maintenance costs and Increase support resolution
time.

Administration Services

Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle programs
Administration Servicss are contracted on yearly terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Adminisiration Services are system administration, application technology

management, and monitoring activities for licensed Oracle programs that are provided by Oracla fram a data center hosting facility to which the customer has remote
applications access. Computer and Administration Services are confracted on yearly terms; the billing is annual in advance.

This document is the property of Oracle Corporation. Any reproduction of this document in part or i whole is stricty prohibited.
For educalional purposes only. Subject ta change without notice. Page 23
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Pricas In USA {Dollar)

Oracle Health Sciences Compoenent Price List

Enucrax A re e

Oracle Advarse Evenl Rapal 17,500 3,850 Applitation User 5
Crgcla Clinicat 17.50C 3,850 Application User ¥

Oracle Clinicad Option: Oracle Distributed Shudy Conducl 3,500 770 Application Liser 5
Dracle Remote Data Capture 10 20 CRF Paga 10000
Cracle Remole Data Capture 11,504 2,530 Application User L}
Oracle Thesaurus Managemenl Systam 10,500 2,310 Apgptication Uger t
Oracle Thesaurus Manageman! Systam - Read-Only 1.208 264 Appleation Road-Only User 5
Oracle Clinical TraiMindar 5800 1276 Application User 10
Oracle Clinkal SHeMindar 5,800 1.276 Apglicaticn Usar 10
Oracla Life Sciencas Data Hul 350.00C 77.000 Processor 2
Oracle Lile Scierces Dala Hub 11,500 2.530 Application Usar 15
Oracie Heatthcare Transaction Base 1.200 264 Named User Plus 50
Oracte Healthcare Transaction 8ase 115.000 25,300 Procasser H
Oracie Heakhcare Imefligance 4,500 o950 Application User to
Oracie Clinical Devalopmant Aralylics : 4,500 g90 Application Uisar 26
Oracle Operating Room Analytics 5.800 1.276 Application User 28
Oratde Healhcara Dala Warehouse Foundation 120,000 26,400 Processor 4

Bl
0.3500 0.0800 Record 500,000
Oracle Argus Safety 30,000 8,660 Application User 5
Oracte Argus Salety Japan 40,000 8,8G0 Application User 5
Oracte Argus tnlerchangs 6,500 1,430 Appiication User 5
Oracle Argus Reconciliation 1,250 3 Application User 20
Oracfe Argus Affitale 7.500 1,650 Applicaiion User 10
Oracie Argus Dosaler 6.500 1,430 Application Usaer 5
Oracla Arqus Percaptive 22,000 4.840 Applicalion User 5
Oracle Argus insight 16,500 3,630 Apptlication User 5
Oracte Argus Unblinding 1.250 275 Application User 20
R R A R R R

Oracie Study, Subject, and Visit Synchronizallon Integration Pack for Slabel Clinical
and Oracle Clinical 70,000 15,400 Processor
S R R e R
Siobe! CRM Base for Clinfcal Tria? Management System 4,150 913 Application Usar
Sigbe] Health Sciences - Options

Siebel Contracts for Clinlcal Trial Managemant System 300 66 Application User

Siebal Documenl Tracking for Clnical Trial Managamant Systam : 300 66 Application Usar

Siebal Paymenits for Clinical Thal Managament Syslam 2006 44 Application User

Sisbel Projact ans Rasourca Mansgemant for Clinicat Trial Managament Syslem 580 127.60 Application Usar

Siatal Project Cosl Tracking for Clinical Trizl Managament Systam 230 50.80 Appiication User

Siabal Prelecol Buiider for Glinical Trial Managemen: Syslem 400 88 Appilcation User

Sisbel Trip Raports far Clinical Trial Manageman( System 300 56 Appiication User

Slabel Account Profiles for Clinical Trial Management System 120 2640 Application User

Siebel Conlacl Profies for Clinical Triat Management System 120 26.40 Application User

Sisbel Prefiles for Clinical Trial Managemenl System 200 44 Application User

Siebal Adverse Evenls and Gomplainis 17.500 3,850 Appiication Uger
Siebal Partner Portal for Clinical Trial Management System 520 11440 Registerad Uzer

Term licensing avaflabla for ali Oracle Products. Vhe list price for a term license Is based on a specific percentage of the perpelual license price, Aanualtenms licanses ara available
from 110 5 yaars: 1 year - 20% of iist; 2 year - 35% of list, 3 year - 50% of fisl, 4 year 60% of fistand 5 year 70% of list. Support for alt lerm ficenses ia 22% of nat parpaiual fea.

Dracie Corporation, Ay reproduction of this aacument i part o in whake is sitictly profibibed. Far educahona purposes only. Subjert by
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Application User: is gefined as an individual authorized by you 1o use tha applicatie licarsed application progeams which are instzlied on 8 singie server or on mulliple sarvers ragandiess
of whether the individual fa acively using the pregrams at any given tima. If you ficense the Oracle Sall Sarvice Work Request option In conjunction with Oracle Enterprisa Assat
Management, you ava required lo maintain eenses for tha squivallent umbar of Appfication Users licansed and you ars granted unlimited access |¢ iniiale work requesia, view wark
raquast stalus and view scheduled compiation datas for your antirs employee population. Application Usars ficensed for Oratle Chrder Managemean: are aliowed ic manyally enfar orders
directly Into the programs but any orders entered alecironically from other musl be d sep ty, For Oracle Scurcing, Oracie Suppller Partal, Oracia Services Procuremsn,
PeoplaSeft aSupplier Connaction and PacplaSoft Straiegic Sourcing programs. use by your oxlernal suppliers is inchuded with your application usar licensas.

Application Read.Only User: is defined as an individual authorized by you to fun only queries or reparts against the application program for which you have also 2cquired ion rgad-only
litanses.

Casa Raport Form {CRF) Page: Is defined as 1he "slectmnic squivelent™ of what would be the total number of physicat paper pages Initialed remotely by the Program {maasisred explicaly
in tha Program as Received Dala Colleclion Instrumanis} during a 12-month period. You may not exceed the licensed number of GRF pages during any 12-month period uniegss you
acejuire additional CRF pages licenses from us.

Namad Uzer Plug; is defined as an individuaf sulhiorized by you [0 usa Hre programs whith ara instatlad on a single sarver or mulliple sarvers. regardless of whether the individual is activefy using the programs at any
given time. A nen human cparated davice will be counied as 8 amed user plus in addition to af Individuals authonized {0 usd the programs, if such davices can access the programs. H multiplexing handware or software
te.g.. a TP monilar or a wab sarver preduct}is used, thia number mus! be measured at the multiplexing tront snd. Automated batching of data from computer to computer is parntitied. You are redponsibla or ensuring

Ihat the named Gaar pius Per Processer Minimums ara mai for the prog d In the user minimusm tebie in the licensing rulas secfion; the minimums lable provides for the minimum humber of named
users plus rquired and all actual users must be ficensed.
For the purposes of the lolfiewing programs; Canfiguration Manag Pack for Applications, Syslam Menitoring Plug-n for Hosts, System Mosiitadng Plug-in for Non Oracls Dalabases, Syslem Manitaring Piug-in for

Nan Oracla Migdigware, Diagnaslics Pack for Non-Cracle Middleware, Management Pack Tar WehCenter Suile. Managemant Pack for iBM WebSphere Porlal, and Provisioning and Patch Auiomation Pack, anly the users
of Ihe program that is being maragetimonitored are counled for the purpose of determhiming tha number of liceraes required.

For the purpeses af the following programs: Appiication Managernent Pack for Cracle E-Businass Suite, Application Change Managamen Pack for Oracle E-Business Suite, Applicalion Management Pack for Siebel.
Applicalion Management Pack far JO Edwards EntarpriseOnie and Applicalion Maragament Pack for PeapleSoft all users of the middlewars and/or dalabase software thal support the raspective applicalfon pragram are
countad for tha purpase of detarmining (he number of licenses raquired.

With respact (o the following programs: Load Testing for Web Applications. Load Tesling for Web Applications Developer Edilion, Load Tealing Accalarator for Wab Services, and Load Tesling Accelerator for Sisbel,
each emulated human user and nan human operaled device shall be considered as a irual user and ahall ba counled fof the purposes of delermicing Lhe number of Named User Flus licenses required.

For the purposes of the failowing programs. Oracle GoldenGate, and Oracie GoldenGale for Mainframe, only (8) the usars of the database ffom which you capture dats and (b} the usars of the datatiase whara you wilk
apply the data must ba counted for the purpose of delermining the number of licensas raquired.

Procassor: shall ba defined as all procassors when the Oracls programs are instafled andior running. Programs licensad on a progassaf basis may be sccedsed by your internal usars agenls and contracters)
and try yaur third party users. The number of requited licenses shall be determinad by multiplying the tatal aumber of cares of the precasser by a core pracessor licensing tactor spacified on the Oracle Procassor Cor
Factor Tatle which can be accossed at hllpfioracla.comicaniracts. All cares on sll mullicore chips for each {icansed prograim ar ta be aggragated befare multiplying by Ihe appropriate core processor ficensing factor and

a0 fractions of & nurber are b be roundead up fo the naxt whole number, When licensing Oraclg programs with Slandard Edition One or Standzrd Edition in the product nama, a p oc s counted equi tio an
occupied sockel; howaver, in Lhe case ol ulti-chip modules, aach chip i the mulli-chip module is counted as one oceupiad sockel.

For example, a muliicore chip based server with an Oracle Proceasor Cora Faclor of 5,25 instated andfor running the program {other than Standard Edition One programs or Slandarg Editton pregrams) on 6 cores would
require 2 procassor licensas (B multiptiad by & core processor licensing factor of .25 equals .50, which is then roundad up lo the next whaole numbar, which is 2). As another example, a mullicore server for a hardware
platlorm nol specified fn Ihe Oracle Processor Core Factor Tabla instalied and/or runring the program on 10 cores wouid require 10 procedsor licanses (10 mulliplied by a cora processer iicensing factor af 1.0 for *All other
mutticore chips’ aquals 10).

For the purposas of the following pregram: Healthcare Transaclion Basa, only tha processers on which Internal Application Servar Enterprise Edition and Healthcars Transaclion Bage programs ara instaltad andfor
sunning musr ba countad for the purpose of datermining the number of licenses required.

For Ihe purposes of tha fellowing programs: iSuppar, tStere and Cenfiguralor, only Lhe pracessars on which imtamel Application Sarvar [Standard Edition: andfer Enterprisa Edition) and the licansed program {8.g.

iSupporl, iStore andior Canfigurator) are running must ba counled for the purposa of determining the number of li quired for the I d program; under thase licanses you may zisa instali andfor run 1he licensad
program on the processors whers & ficansad Oracle Database (Standard Edition and/or Enterprise Edition) ks instalied andfor running.

For the purpogen of the foliowing programs: Configuration Managerment Pack for Applications, System Moniloring Plug-in for Hosts, System Monitaring Plug-in for Non Oracle Databases, System Moniloring Plug-in for
Nan Cracte Middiawara, Diagnostics Pack for Non-Oracle Middlawars, Managament Pack for WabCanlar Suite, Mastageman! Pack for IBM WebSpheva Pontal, and, Provisioning and Paich Automatian Pack. only the
processers on which the program that is being managed/monttorad are rurning are caunted for the purpose of datarmining 1ha srumber of licensas required.

For Ihe purposes of the Iotlewing programs! Applicalion Managament Pack for Oracla E-Business Suite, Application Change Management Pack for Oracle E-Busingss Suite, Application Management Pack for Siebel,
Application: Managamant Pack for JD Edwards EnlerpriseOne and Application A gement Pack for PecplaSatt, all processors on which the middleware and/or database softwars thal suppart e respactive application
program are running must ba counted 1o the purpase of detsrmining tha number of licenses required.

Far the purpases of Ihe foliowing programs: Data Integrater Entarprise Edilion, Data Inlegrator and Apphication Adapter for Data integration, Informalica PowerCanter and PowstConnect Adaptars, Application Adapters for
Data Integratian, and Appiication Adapter for Warshouse Builder for: PeoplaSoft, Oracle E-Business Suile, Siebel, and SAP, only the processor(s) on which [he targel databasa is running must be counted for ihe purpose
of determining the number of licenses required.

For the purposes of the following program: Audit Vault Callection Agent, only the procassars of the database sources from which audi dala is collacted must ba counted for the purpasa of deferining the number of
licenses required.

For Iha purposas of the lallowing program: In-Meimory Dalabasa Cache, only the processors on which the Timea Tan In-M y Database p 1t of the In-Mamory Databese Cache program is inglalled andior
running must be countad for the purpose of getermining the number of licanses required.

For the pueposas of Lhe following programs: Oracle GaldenGale. and Oracle GoldanGate for Mainframa. only {a) the procassors running {ha database from which you captura data and {b) the processors runding the
dalabase where you will apply he dala musi ba counted for the purpose of dalarmining Ihe Rumber of licensas requirad.

Record; For Ihe purpeses of Ihe Oracle Healthcare Mastar Person Index program, a record is defined as the totat number of uniqua person or pany database records slored in the Oracle Healthcars Master Persen Index
program. A person or a parly dalabasa record is & uniue person {i.a., physical person) recosd which i stored in tha Oracla Healthcare Mastar Parson Index program.

Registored User: is dabned as an individual autharized by you to use the programs whith are instalied or a singfe server of mulifipla servers, regardiess of whalher tha individual Is actively using the programa ai any
given tima. Registerad Users shall be only your business pariners andfor customars and shall not ba your employess.

For a complete list of produtts olfered by Oracle Corporation, please visit the Gracle aDelivery sita: mitp:i/edelivery.oraclie.com
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TERM DESIGNATION
i your Program Licenss doas aot specify a tenm. lhe Program heense is parpaiual and shail contis unlass larminated as olherwise provided In (he Agreement.
5 Year Tarm: A Program licanse spacfying a § Yoar Term shall commence on the Eflactive Dale of the order and shall continug for a pariod of 5 years. Althe end of the 5 Year
Teen the Program license shalf lerminate automatically.

4 Year Tarm: A Program licanse specifying & 4 Year Temm shall commence on the Effective Dale of the crdar and shall continua for 3 period of 4 years. At the end of the 4 Year
Tarm the Program Gcanse shall lerminate aulomatically.

3 Year Yerm: A Program ficanse specifying a 3 Year Temm shali commance on the Effgciive Date of the order anid shall continue for a period of 3 years, Atiha and of the 3 Year
Tarm lha Program fitensa shall weminale automaticaily.

2 Yaar Tarm: A Program license specifying a 2 Yaar Temm shall commance on [ha Effactive Date of (he order and shali conlinua for & peficd of 2 years. Al the end of the 2 Year
Term ha Program license shall terminate aulermalicatly.

1 ¥oar Term: A Program license spocilying 2 1 Year Temm shall commence or the Effective Data of the order and shall conlinue for a peried of 1 year, Al the end otthe 1 Year
Term tha Program license shail terminate automalicalty.

Oracla Suppert Serites (OSS) offers the following programs: Sotware Update Licenaa & Support lo provide customarg with the right to Cracle product upgrades and 24x7 supporl of all
Oracla products, and Oracle Advanced Cuslomer Support for a menu of addilicnal servicas dasigned fo provide an anbanced level of supporl. Sesvitas may vary by couriry. For
availability, contact your local Suppor Sales repraseniative. Fora complete description of Orascte Supporl Services programs, refer to the Sates Suppor website at

hipffwwew aracls.cam/Support

Saftware Update |lcanse & Support

Suftwara Updates License & Support provides customers will tha right to product upgrades anel 24%7 technical suppont, and is avaitable for five years from the release dale of Ihe
producl. Product upgrades includes upgraded versions of soft . mai f and palches. Cusiomars receive dirgct access Oracla axperts for producl-spacilic
quastions aboul inslalling and oparating Oracle software. Wab based suppor is provided via OraciaMetalink. Faatures of Metalink include proactive rotifications, cusfomized home
pages. lechnical fibraries and forums, product life-cycls Infarmation, a bug database, and (he abilty to log lechnical assistance requasts.

Support Renewals

Prices shown on this price lisl are znnual Teas thal apply o both perpeluat and lamm ficenses for first year support only. The price of a techmica! suppont renawal for Software Update
Licansa & Suppor i the lechnical support faes pald for the sams licenses In tha prior year, increasad by Iha Inftationary Adjustment Rafe {IAR). For licenses wilh an active
Contraciuat Cap Hate (GCR), support is increasad by (ho lower of lhe GCR ar the IAR. Suppert for all licanses is adjusted by tha graater of the LRA ar the 1AR, In all cases, any vaikl
tachnical support cap included in a ieense agresmenl of ordering document thal governs the licenses, limils the renewal adjustmenl. For mare [nformation on renewal adjustments,
contact your Support Sales reprasentative.

Advanced Customar Sypport
Advanced Customer Suppar is designed 1o provida an enhanced lavet of support la Oracla ¢ Advanced Cust Support delivers lailoted, Nexible support solutions buill
1o maet tha customert' specific business reguiremants. Advanced Cuslomear Support customers have the Reuibility 1o purchase standard or combine standard sarvices with specific
offerings ta provida a full soulian.
Contacl your local Support Sales represantativa for Advanced Custemar Support information and pricing.

Incldent Server Suppor Pachages

Incidenl Server Suppornt Packages pravide incldent-based wetr support for the lollowing limited prodyct sals:
- Oracle Database Server Suppart Package {2.000 USA (Dollar) for 10 incidents oni one server):
Oracle Database Entarprise Edilion, Gracle Database Standard Edilion, Standard Edition Ona, Partitioning. Real Applicalion Clusters
- Oradle Applicalion Server Supporl Package (1,000 USA (Doflar) for 18 incidenls an one sarver);
Intamef Applicalion Servar Enferprisa Edition, Intemet Application Sarver Standard Editien. Internal Applicalion Servar Java Ediliors

With Ihe purchase of Incident Server Suppon Packages, customers racaive accass to Oracle Metalink, which provides 24x7 web-based lechnical supper, including web-based
Technical Assistance Reguesls.

Customer Support Sarvices Policies and Definitions
The complate palicy can ba found in Iha Tachnical Suppert Policies at hilpiAwww.oracla.com/suppor

Exterided Suppont

Cuslamers with current Softwars Uipdates, License & Supporl can support thair product for a further 3 years, past tha iniltal 5 yaars from the ganeral availabllicy date of the product,
by purchasing Exlended Support. Exiended Support faes are applied te tha desupporied Oracle progrars only. Extended Suppon fees cansist of the prior year's fea far Softwara
Updates & Suppor plus the applicable renewat adjusiment, plus an additional fee based on Lhe yaar. Additicnal Tees are as lokows:

‘Year 6 after product ralease: 10% of current year's Software Update Licanse & Support
Year 7 after product relaase: 20% of current year's Software Update Licanse & Support
Year 8 after produict release: 20% of curment year's Software Updala Licanse & Supporl

Extanded Suppart offars (ha following:

Updalas. fixes and security atarts

Tax, legal and regylatory updates
Upgrade scripls

Technical suppary

Maijor product and technology releasas

Sustaining Support

Sustaining Support offerad in yaars 9 and beyand provides technical support—I.e.. access to Cracie’s online and call-cenler suppori—and righs 1o future products for 23 leng the
customar is purchasing suppart. Sustaining support i charged as per tenewal pricing, found in the “Support Renawals" sectian above.

Sustaining Suppori provides:

Technical Support

Azcass lo Matalink/Customer Connection
Major product and lechnology releases
Pra-existing fixes

Onde('arpomtsm.Awrsmsmmudwsmﬂmpmumwwesmmm.rwudmmww«wsm@h
change wthous notice. 4ol 4
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Oracle Primavera Global Price List

Prices in USA (Doliar)

Primavers PG Enterprise Projact Porticlio Managermant

Primavera P5 Progress Reporter

P P8 Professionat Projuct M
Primawara P8 Anelytics
Contract M rt

Primavera Earned Value Management
Primavera Risk Analysis

Prin Portfoilo it

Primavara Copital Pianning and Investment Centrol Budgeting
Primavera P& Reporting Datshase
Primavers SuraTrak

erimavera Contractor
BRI

Primavara inepire for AP

Primavers Web Services

Project Partfailo Managemant integratfon Pack for Primavera P and JD Edwards EnterpriseOna

Projeet Partfollo Management Integration Pack fur Primavera P& and Oracle E-Busziness Suita

i e e

Primavera P¥ Peoject Planmar
Primavesa Evelve (Cantrolisd Availablily)

Prmavera P6 Entorprise Project Porifotlo Mansgemant (Pre 6.2)

g (Pra 6.2)

Thasa producis have Tmited lechnical support, which i dascribed in Cracie’s Technical Support Paliclss.

2.000

2.000

10,000

2.500

2,900

2000

25,000

9p5

1.286

90,000

500

T0.000

70.000

2500

2,750

2500

805

65

550

40

636

450

6,500

219

285

19,860

110

15.400

15,400

660

605

660

Apphcatieh User
Applieation User
Applicabion User
Applhcation Uses
Application User
Application User
Applicelion User
Application Usor
Application User

Processor
Applcalion Usar

Application User

Applleation User

Applicallon User

Processor

Procassor

Application Ussr
Apnlication User
Application Usor

Appiicallon User

25
2
&0
0
2
2
10 5
1 3
1 3
24
2,34
4
4

Plaasa refer o the Primavera Controied Avalability (CA} quaslionnaire for the list of quastions and approvess for sale of Primavera Evolve. CA quasbonnaire can be found on eSource at hip#fescurce oraclacemp.cam ->

Global Businass Units ~= PGBU -> Pricing Praclicas »> Comratiad Avafabiiy

These praducts can only be sold as add-on licanses o axsting cuslomars {oniy through Dec 31, 2010). Thay cannol ba sald 1o any new cuslomsrs.

This product hauld ba licensad by developera and end-users who are pol kicansed for Primavera PS5 Enterprsa Pertfalio Managemant, and who need access lo applications crealed using P8 Wab Services endfor PS Java

APIs.

This document Is the property of Gracte Corporation. Any reproduction of this documant b part or in whele s strictly prohibited. For educational purposes only. Subject to change

without notica.
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Application User: s dallnsd as an wdnadual vuthorized By you lo use tha applicabla licansed application programs which are inslalied of @ Sigie server of of multpie sanars regardiess of whathar the individuat s sctively
wsing the programs al any gvan lima, H you lkenss the Oracle Self Senvics Work Requast aplion in i on with Oracte Assal Management, you are regqulred 1o maintain licenses lor tne esunvalent fumder of

Appiication Lsers licansed and you are granle untmiled aceass 1o iniéale work requests, view work feques! slalus and view schaduled coamplelion date far your anfire employee paputalion. Applications Users licansed for
Gracle Ocgar Managament are allowed jo manually anter oraars aireclly inlg ha programs bul ary grders enterad aigctronically [rom other sources musl be ficarised separalely. For Oracte Sourcing. Oracie «Supplier
Podal, and Oracia Servicas Procuramant programs, use by your extemnal suppliecs @ inciudexs wilh your application user icénses.

Protessor; stall ha defined as 5!l processors whara the Oracle programs ara nlalied endlor runnng, Programs ficensed o a procassor basis may ba Becessed by your nternal users (including agents and contrackors)
and by your Ihind psry users. Tha number of required licensses shall be delermined by multiplying Lha tatat numbar of corgs of the processor by & Core pracessar icensing lacior specified on the Qracle Processor Cofe
Faclor Tabla which can te sccessed al Mip foracle comsiconiract. All coras 6o il mullicare chips for each ficensed program are to ba aggragated pafore mulliplying By Lhe approprizle tore praCessor Iicensing faclor and
all fractons of & rumber are Io ba reundad up to B raxt whale qumber, Whan icpnsnyg Oracs frograms with Stendarg Edibon Ona or Slandara Editicn in the produst nams, 3 processor 19 covntad squvalent 1o an
oceupied socket, howavar, in the case of mulb-chip modules, sach chig m the mail-chip mogute i counted 83 vne oocuped socket

For axample, a mullicorg chip basst server withs an Ovacla Procassor Core Faclor of 25 mstalled andier running the program (otner Ihan Slandard Euition One programs or Standand Edition programs) on 6 sates wowd
requiry 2 procassor icansas (6 mulfiptad by & core procassor licensing facior of 25 aquals 1.50, which is then rownded up o (ha nexd whote number, which i 2], As ancihe: Sxzmpia. a mullcors server for ¢ hardware
platform nat spaciied in e Oracte Procassor Corm Facior Yable islalied andior aunning the program an 10 cores would tequire 10 p licenses (10 X by a corg icenging factar of 1.0 for Al other
mulbcore chips' squals 10).

For the p al the ing program. Heall Transaction Basa, only [he processers on witch ntsmel Applicalion Sewver Enferorise Ediion and Heaithcere Transaction Base programs are nstatied gndior unring
must be counled for the pusposa of delermining the numbar of licanses requirad.

For tha purposas of e foliewsg programs: Support, iStore andg Configuralor, onty 1he processars on which Internat Applicalion Surver [Standard Edition andior Enlerpnse Editon) and the licensed program (e.9., Suppor,
iSlare and/ar Configurator) are nmniig must BB Couniad for the purpuse of determining the fumber of keanses required o the heansad program, undut thasa Reansas you may also instalt endlor run lhe licensed program
on e processors whore a bcansed Oracle Datebase (Swandard Eddion andior Enlerprise Edition) & instatled andfor running.

Forthe of Ine g programs. Configuration Martagement Pack for Applicabons, Syslsm Monitoring Piug-in for Hosts, Sysiam Moniloring Plug-n far Non Qracle Dalabasas, System Monitanng Plugan for Non
Oracie Middiewars, Managemeat Pack for Non-Oracle Mddieware, Managament Pack for WebCeater Sufte. end. Provisioning and Palcr Automaton Pack, only tha processors on which {he program thal is being
managad/mondnred are ruaning are counled for the purposa of determinng (he number of licensas requed.

For fe purp of tha following prog ppication gemant Pack for Cracle E-Business Suile, Apphcation Change Managament Pack for Oracls £-Businass Sulte. Appuation Management Pack for Siabel,
Appfication Managamonl Pack for JD Edwards Enlarpriseline and Application Managamani Pack far PaopteSoll, ail processars on wich tha middisware and/or database saftware lhai support the respective application
program are runiing must be countad for the purpose of datermming the number of lcenses raquired.

For me purp ol Ihe ing prog - Data Integratar Enfernnse Egiton, Dala Integralor and Appiication Adapter for Dala tntageation, Infarmatica PawarCanler and PowarConnect Adaplars. Appikcaton Adaplers for
Data ion, and Application Adapler far ¥ Buildar for. PaapleSoR, Oracls E-Business Sude, Slebel. and SAR, anly the processor(s) on which the targel database s running must be Sounted for e purpose of
<determiniag the Aumber of ficanses requirad.

For the purpbses of (he foliawing program. Audit Vaull Coflection Agenl. only the processars of ihe dalabase sources fram which udil data is cofected must be counled for the purposs of determining Ihe number of
ficenses required,

For the p ol the ol g program. [n-M y Dalab: Cache, anly the processars on which the Times Ten in-Mamory Databasa componeni of (he in-Memory Database Cache program s mstafled and/or
running must be counted for he purpose of delarmining the numbar of licenkas ragulied.

For the purposas of the following prograrn- Oracle Goiden(Gale, only (a) the procassors runing the Oracle databiase from which you capfura dala and (b) the precessars unning he Oracle datahase whore you wit apply
Iha data rhust be counted for the purpose of delermining the sumber of icenses requived.

Far the purposas of the following pragram. Cratte GoldanGalz lor Non Oracls Dalsbass, orty (2} (e processars rurning the Mon Oraste dalabasa trom wiich you caplura data and () the processors runmning the Non
Oracie database whare you will apply he gata must ba ceunted for the purpose of delefmining the numbar of licenses required.

For the putposes ol the foliowing program: Cracta GoldenGata for Mamftame, anly (a) ihe progessors running the dalabase from which you caplure data and ({b) tha pracessors running lhe dalabase whare you wiit apply
the dala must ba countad for the purpose of determining the number of licenses required,

This document is the property of Oracle Corporation. Any reproduction of this document In part ar in whole Is strictly prohibited. For educational purposes only. Subject to changa
without notice. 3of7
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box50130 : — -
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RECEIPT TICKET FOR PURCHASE ORDER:| MAOGSWOSA

LINE CATNO  ITEM NUMBER DESCRIPTION QTY " DATE
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