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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Selier shall be bound by this order and its terms and conditions upon receipt of this order.

2. APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including without limitation the validity of this
Purchase Order/Contract.

3. NON-FUNDING: Al services performed or goods delivered under Siate Purchase Crders/Contracts are o be
continued for the terms of the Purchase Order/Contract, contingent upon funds being appropriated by the
Legistature or otherwise being made available. in the event funds are not appropriated or otherwise available
for these services or goods, this Purchase Order/Contract becomes void and of no effect after June 30.

4, COMPLIANCE: Seller shall comply with all federal, state and local laws, regulations and ordinances including,
but not timited to, the prevailing wage rates of the WV Division of Labor.

5. MODIFICATIONS: This writing is the parties’ final expression of intent. No modification of this order shall be
binding unless agreed to in writing by the Buyer.

6. ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be assigned by the
Seller without the Buyer's consent.

7. WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order will:
{a} conform to the specifications, drawings, samples or other description furnished or specified by the
Buyer; {b) be merchantable and fit for the purpese intended; andfor {c¢} be free from defect in material and
workmanship.

8. CANGELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written
notice to the seller.

9. SHIPPING, BILLING & PRICES: Prices are those stated in this order, No price increase will be accepted
without written authority from the Buyer. Al goods or services shall be shipped on or before the date
specified in this Order.

10. LATE PAYMENTS: Payments may only be made after the delivery of goods or services, Interest may be paid
on late payments in accordance with the West Virginia Code.

11. TAXES: The State of West Virginia is exempt from federal and étate taxes and will not pay or reimburse
such taxes.

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon
mutual written agreement of the parties. -

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem this
contract null and void, and terminate such contract without further order.

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchasefvrc/hipaa.htm
and is hereby made part of the agreement provided that the Agency meets the definition of a Cover Entity
{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

15. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees fo comply with the Confidentiality Policies and Information
Security Accountabiiity Requirements, set forth in hitp//www.state wv.us/admin/purchase/privacy/notice Confidentiality. pdf.

16. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’'s Office, the West Virginia Tax Department, West Virginia Insurance Gommission, or any other state agency
or political subdivision, Furthermore, the vendor must provide all necessary releases o obtain information to enable the
Director or spending unit to verify that the vendor is ficensed and in good standing with the above entiiles.

Rev. 12/15/09



Purchase Order
State of West Virginia

Department of Administration MAO 5 SWO 8 A 2
Purchasing Division

2019 Washinglon Street East
Post Office Box 50130

Charleston, WV 25305-0130 CORRECT PURCHASE ORDER NUMBER
00 MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THS PUR
CHASE ORDER SHOULD BE DIRECTED

ALIL STATE AGENCIES TO THE BUYER AS NOTED BELOW.
AND POLITICAL SUBDIVISIONS T CUANGEOROERE
VARIOUS LOCALES AS INDICATED

BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

419141222 02 703-478-9000
QRACLE AMERICA INC
500 ORACLE PARKWAY

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

REDWOOD SHORES CA 394065 BY ORDER

INATTON

PREPATID

CONDITIONS, |PRICES |AND SPECIFICATIQNS CONTAINED IN THE
ORIGINAL CONTRACT INCLUDING ALL AUTHORIZED CHANGE
ORDERS.

EFFECTIVE DATE OF RENEWAL: 12/01/2009
THROUGH 11/3042010

RENEWALS REMAINING: 2

4. TO ADD AMENDMENT FOUR (4) WHICH |INCLUDES THE
FOLLOWING:

EXHIBIT A: QRACLE TECHNOLOGY GLOBAI, PRICE LIST, 1/21/10
EXHIBIT B: QRACEL PEOPLESOFT COMPONENT APPLICATION
GLOBAL BRICE LIST, 1/21/410

EXHIBIT C: QRACLE BUSINESS INTELLIGENCE APPLICATIONS
GLOBAL PBRICE LIST-COMPONENT PRICING, 12/1/09
EXHIBIT D: QRACLE (LOBAL PRICE LIST SIEBEL CRM
COMPONENT PRICING, 1/26/10

EXHIBIT E: OQRACLE HEALTH SCIENCES GLOBAL PRICE LIST,
12/1/G9 '
EXHIBIT F: QRACLE BRIMAVERA GLOBAL |PRICE LIST, 0L/26

kkkkkkkkkR***  NO ADDITIONAL CHANGES #**dkdkrdrhrddhs

IF APPROVAL AS TO FORM iS REQUIRED BY ATTORNEY GEMERAL, CHECK HERE []

BY,
A D S o PO Y ) PURCHASING DIVISION AUTHORIZED SIGNATURE




ORALCLE

February 16,'2(}5 0

State of West Virgina
Department of Adminstration
Purchasing Division

2019 Washington St-East
P.O. Box 50130

Charleston, WVA 25305

Re:  Contract No. US-STATE-209787-30-NOV-2007

Dear Jo A

Oracle Corporation recently completed its acquisition of Sun Microsysterns, Inc and its
subsidiaries (Sun). Effective February 15, 2010, Oracle USA, Inc. (a wholly owned
subsidiary of Oracle Corporation) and Sun (including Sun Microsystems Federal, Inc.}
combined in the U.S. The resulting corporate entity is named Oracle America, Inc. The
tax identification number for Oracle America, Inc. is 94-2805249.

Oracle America, Inc. is the successor in interest to Oracle USA, Inc. and has assumed all
rights and obligations of Oracle USA, Inc. under agreement US_STATE-209787-
IONOV-207. Al references to Otacle USA, Inc. in the agreement specified above shall
mean Oracle America, Inc.

Accordingly, all correspondence and payments from you in connection with such
agreement(s) should be addressed to Oracle America, Inc. and should be sent to the
address indicated on your invoice. All legal notices required under such agreements
should be sent in writing to: Oracle America, Inc., 500 Oracle Parkway, Redwood City,
California, United States, 94063, Attention: General Counsel, Legal Department. -

We at Oracle value our relationship with you and look forward to continuing to provide
you with unparalleled software, hardware, support and services.

Sincerely,

=

Brenda [.. Messner <
Contracts Manager - ”C:Q
703-364-2153 =
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Oracle America, inc,
1910 Oracle Way
Reston, VA 20190

March 23, 2010

Jo Ann,

Below is the information you have requested to update the vendor status to Oracle America, Inc.

As per our discussion the current master agreement with West Virginia name (MAOSSWOS) and Oracle
agreement name US-STATE-209787-30-NQV-2007 has been updated from Oracle Corporation (FEIN#
94.2871189) to Oracle USA. Inc. (FEIN #84-1332677) with the attached Amendment Seven dated

November 18, 2005. The current Amendment Four is changing the name to Oracle America, Inc, (FEIN
#34-2805249).

The remit to address is:

Oracle America, Inhc.
2.0. Box 71028
Chieago, 1L 60694-1028
FEIN # 64.2805249

Purchase order submission will be done with ordering documents at the time of purchase and for support
renewal the address will be provided on the quote sent.

""/gyuéﬂ A %,W/M/MJ

Brenda Messner
Contracts Manager
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JOE MANGHIN it DEPARTMENT OF ADMINISTRATION
BOVERNOR PURCHASING IVISION CABINEY SECRETARY
2010 WASHINGTON STREET, EAST DAVID TINGHER

P.0O. BOX 650130 : BIRECTOR

CHARLESTON, WEST VIRGINIA 26306-0130

March 28, 2010

Brenda Pealk

Oracle America inc

500 Qracla Parkway
Redwood Shores, CA 94065

Sutject: MAOSSWOBA

Dear Ms, Peak; '

The.State of West Virginia is offering to renew subject contract under the same terms, conditicns
and pricing. The renewal dates are Dacember 1, 2009 through November 30, 2010. If your
company agrees to this renewal, please sign pelow and return the original to my attention as

soon as possible.
Also attached Is an Affidavit that is to ba part of the purchase order and is required tb be signed

and dated.

Please call if you have any questions.

ery truly yohrs.

STATE OF WES':F VIRGINIA
ROBERT W, FERGUSON, JR.

7 Jo Ann Adkins -
Buyef Supervisor =]
304.558.8802 § = Ny
Attachment =T =

=% & O
We agree to renew the contract for the period as stated above under the same terms an% (.,;3‘ < H 'f"’f
conditions in the original purchase order and any change orders thersto, = 5 ., e
. oot v o,
—— . {

e = & T
Pl Vool 4-30-10 = 5 0

Name/Signature ‘ o Date 7 had

aﬂm%ac}é [hq nd aw/
~ Title J
PR (304) 556419

E.E.0/AEFIRMATIVE AGTION EMPLOYER

PHONE04) 558-2306



RFQ No.

STATE OF WEST VRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related pariy to the
vendor or prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate

DEFINITIONS: . .

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of ifs
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinguent or due and required to be paid to the state or any of its
polifica subdivisions, including any interest or additiona! penalties accrued thereon.

“Debter” means any Individual, corporation, partnership, association, Limited Liability Company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdiviston” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality, any
separate corporation or Instrumentality established by one or more counties or municipadiies, as parmitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipaliies. “Related party” means a party, whether an-individual, corporation, parinership,
association, limited liability company or any other form or business assoclation or other enfity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the parly has a relationship of ownership or other interest
with the vendor so that the parly will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with tha party recsiving an amount that mests or exceed five percent
of the total contract amount,

EXCEPTION: The prohlbition of this section does not apply where a vendor has contested any tax administered pursuant
fo chapter eleven of this code, workers' compensation premium, permit fes or environmental fes or assessment and the
mafter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provislons of such plan or agreement, :

Under penalty of law for false swearing (West Virginla Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information In this affidavit and is in compliance with the requirements as stated,

WITNESS THE FOLLOWING SIGNATURE . .

Vendor's Name: O Pa(’./&’ (LA VALLOC ,\ﬂh e

Authorized Signature: L&V\A/h\J Q. %\‘AW/QAV/ Date:_h A D/ {7
State of V’Uf"%w\/; o | |

County of Fch:.(’ L=t to-wit: -

Taken, subscribed, and sworn to before me thisZ_SYak'a:y of m OO

My Commission expires __ 2\ (4ol — L2015, _ .
AFFIXSEAL HERE iy, NOTORY PUBLIC \Z@u 2 \‘LL . @ 02t
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AMENDMENT FOUR
TO ORACLE LICENSE AND SERVICES AGREEMENT
| BETWEEN -
ORACLE AMERICA, INC.
AND
THE STATE OF WEST VIRGINIA

Oracle America, Inc. is the successor in interest to Oracle USA, Inc. and has assumed all
rights and obligations of Oracle USA, Inc. under agreement US_STATE-209787-
30NOV-207. For the Oracle License and Services Agreement between Oracle USA Inc.
and The State of West Virginia. All references to Oracle USA, Inc. in the agreement
specified above shall mean Oracle America, Inc,

This Amendment Four (“Amendment Four”) shall amend the Oracle License and Setvices
Agreement (OLSA_V040407_US.doc) (the “Agreement”) between Oracle America, Inc.
(“Otacle”) and the State of West Virginia (“you”, “your” ot the “State’”) dated November

30, 2007.

Amendment Four shall include the following documents:

@

®

Exhibit A —~ Otacle Technology Global Price List, January 21, 2010

Exhibit B — Oracle PeopleSoft Component Application Global Price List, January
21, 2010 :

Exhibit C — Oracle Business Intelligence Applications Global Price List-Component
Pricing, December 1, 2009 '

Exhibit D-Oracle Global Price List Siebel CRM Component Pricing, Januaty 26,
2010

Exhibit E-Oracle Health Sciences Global Price List, December 1, 2009

Exhibit F-Oracle Primavera Global Price List, January 26, 2010

Should thete be any inconsistency between the Agreément and this Amendment
Four, the provisions of this Amendment Four shall take precedence.

The parties hereby agree to amend the Agreement as follows:

D
2)

Term. The tetm of this Agreement shall be extended to November 30, 2010.

Price List, Until November 30, 2010 the “Price Lists” shall be defined in the
Agteement as Oracle’s Technology Global Price List, Januazy 21, 2010 (attached
heseto as Exhibit A) and Ommcle’s PeopleSoft  Component

Applications Global Price List, January 21, 2010 (attached hereto as Exhibit B) . -

and Otacle’s Business Intelligence Applications Global Price List-Component
Pricing, December 1, 2009 (attached hereto as Exhibit C) and Oracle’s Global
Price Siebel CRM Component Pricing, Januaty 26, 2010 (attached hereto as
Exhibit D) and Oracle’s Health Sciences Global Price List, Decemeber 1, 2008
(attached hereto as Exhibit E) and Oracle’s Primavera Global Price List, Januaty
26, 2010 (attached heteto as Exhibit F). All pdor Price Lists are heteby deleted
and made null and void.

WV Amendment Four bm -‘ fof?



3) Discount Scheduole. The following Discount Schedule shall apply to fees listed
on the Prce Lists for Program licenses, Software Update License & Support
acquired pursuant to the terms of this Agreement:

Transaction Band License and Technical
» {List License + List Support Discounts
Support)
$0 - $100,000 25%
$100,001 - $250,000 30%
$250,001 - $375,000 35%
$375,001 + 40%

If and when the Price Lists are updated or replaced in the Agreement, this
Discount Schedule shall no longer apply and discounting terms shail be re-
negotiated.
Other than the amended tetms set forth herein, the terms and conditions of the Agreement
shall remain unchanged and in full force and effect.

The Effective Date of this Amendment Four shall be December 1, 2009.

STATE OF WEST VIRGINIA ORACLE AMERICA, INC.
By: @QM}W By: renchi MM/M(V)
Name: A’%”EON YUTSON Nasme: P e /Y\[L&fmzr
Title (AT MTTONEY ‘Title:

Date: 5 ﬂ.q ?—(93(9 . Date: | SAlo~10

WV Amendment Four bm 2of2



Umatedd: 21 JARRIARY-2010

Oratie Technolagy Global Prise List
January 21, 2010

Brices in USA (Doliar)
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fteractve Dashhsand ARG 127 B0 86,508 1805000 3%
Delverz 352 7o 1,606 13800 3%
Answers ' 488 170 85,508 18,620.09 38
Office Phug-in 20 5060 34,50 TESOE 3
Reporing ond Pubishing 458 10128 76,050 1540000 39
Drsconmected Araiyiis S50 jrigal . - -
Betver Adrinistrator 5800 127808 - -
Bosiness intelligence Soite e Fditon. Plues Opficns:

- Tt ot Pack i) 5064 11,508 2530008 39

Husiness lmsllgence Date inteqration Techaology
Drate nlegrator pat Applicadon Adapter for Data IRtegraifen
Inderresbta PrwerCenter and PowerCennect Adapbers

Real-Time Decision {RTI Techatlogy

Reab-Tings: Desision Server

Hypesion Besh f— Tuchhbiony

Egthase Pus

Tsbnse Visuuk Expdorer ael 176,00 85500 14000 5
Hyperian intorreties. Reposing 850 176,60 63,000 1518060 5253
Hyparion SOR Production Reporting < A 161.20 Z3,600 505060 5258
Hyperion Finansid Reporng - : 420 112490 40 ESN0D  S2S3
Hypedion Yieb Analysis . . 20 TRLAY 40,500 sawne 52Ky
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Prices in USA {Dolax)

WebCerter Services 5400,00 1
WebGenter Sulte 250 .00 125405 XFEDD.ED 1
WebCenter Adapinr - - 11500 2530.00 42
Weblagic Portad ' 1508 pcilod SO0 1320008 78
Urdvorsal Comant 3 it 1200 400 51500 265080 14082
Univarsat Gredent !vim-wgamcﬂl 230G 0L 1,008 25200.80 i
Uiniversal Recards Nanagement - - 135000 2530000
imagng and Process Managamen! 1,846 : 404,80 B2 Dixy 20,260.00 1
Comtent Ceaversion Seoae . AED .20 pcfrg 505000 1
Forms Recognifion - - 100,002 prazeilig 13
Universal Online Archive B S50 B5.ADE 1503006 foud
E-bn2 Auchive Service =] 12.26 ABCTRY 0,120,060 2
Docament Caphas - - 700 . ismme a8
Distifnied DuamntCa;mm 1200 264,68 - - 1
Emarphise Cortont Managemeant Suie - - A58 37.850.08
Contu &  Adai

hdmmf S Enlﬁpuse()ontsm Wanagemert ' v - 2, on% 4.400.00
E Suite Adapterfor e Content Masagement - - 20000 4,400.00
PeopleSoll Adapler fof Enterprise Conlont Maragemant - - 200 £,505.00
Liniversal Rovards Mahagement Adaphr - - 11509 253000 48
Emesprise 26 Monagement

Management Pack for WebGenler Sufte

3 Employas b
8 132 NonEmployos bser - 5500
’ Extamat
Akaphies Aotess Manager s 550 Ermioyee Liser 50
& 132 bon Employes Lisar- 580D
. . Extemat
Igently Federation ) 35,000 g uitey Propuassr 1
- identy Managor T 40 EwplogoeUser 2,000
& 132 Mon Employes Usa - 5,000
Exdamal . '
entily Mafiager Connecor . AE iKY 142000 Soxiocior 1 %
Rote Manager a5 7.0 Brmployon User | z800
& 432 HNon Emplayes User- 6,050
Exfomn)
Infrmatio: Rights Maragement ™ 1520 Empioyee Lisar 2,000
@ 220 Non Emploves Lisor« =34 ]
" Edupus
Entarprise Single Sign-On Suite Pl : . 85 1870 . Named tger Fles .
Aconvs Memsgement Suife ’ - % 1012 Etployeo Usar 2860
. 12 54 Hon Employee Lisel ~ . 5,00G
Eteoal
I8snfity and Avcess Fnagoment Suite 9% 0% Employee Usar -
12 7864 Non Employes Uset - ' -
Extuml
dentity M Enterprise i .
[J it Pack for Kentity - 5.00 1,10 Employas Ussi -
1060 02200 Hon Emplayes User~ -
Externat
1200 240 Nomed User Plus -
Programiner 1,200 264.00 Named User Plus -
Postinf Farmany . 10.500 231000 Namod User Plus -
¥igret Dovaloper Sulim . . §.300 127500 Wamed User Pha - A8
Busiess Procet Analysis Suite n590 231000 Nared User P 5
501 Developer Dotz Madelar 3000 BE0.400 Narned User Phis - 8
B4
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Prices in USA {Dodar}

Bection B
Tiagrosfics Pack 108 2
Tusing Pk 1) 2
Charge Menagement Fack ki) 2
Gmﬁgmubm Mznagomeent Pack for Qracie Doteboss R x 2
istoning and Paich A bon Pack for Database: Ei!] 15.48 3508 TGS 2
Dma Wasking Pack ] S0.60 1,50 25000 2
Applcation Servar FPiserprice Manzgewment )
Diygnostits Pack for Orade Middiewsse 9 o] 7000 154000 11
Tanagament Packfor Weblogic Server ) A1.00 2, 205000 1
Ma:\agemem Pack Phes for SOR 309 66,00 5,000 320000 1
i Peck for Oxacle Co w 16.40 350 TR 11
Hanagamen Packfor Cradte GoidenGate 3 15.40 5500 TThO0 11
Business Imaelfgencs Managernant
Dursinens inteligence Managemen Fack 238 B0.60 11,580 253000 34

Emerprize 240 Monagoimen.
WManagemant Pack for WebCanler Suila

Tdentity Manax t Enterprise W
Managemen Pack for Identity Managament

-Dthet !.nl'rus‘!mc‘lure Menagemen!

1 Pack for Apph
Foowigionizg metd Paleh Sutorton Pock
S'ysmmh#mx'flsrhg!’lug-hturﬂcsﬁs

Sytem Monitering Flag-m for Non Oratle Datsbanes
System Movitoring Fhg-i for on Oracls Middievare

* System MorHoring Plag-in for Netwark Devices
System Monfioring Pleg-in fot Storate

Management Donssctors ' 5500} 127600 PerComegtor . 24

Diagnestics Pack for NonCratk Mddlawee . T 1,530.60 Por Peocassor -
140 308t PerNamed User Pis -

Oradn VY Mansgement Pack ] 29600 Per Processor -

k] Y70 PerNamed e Py -

Service Moragoment -

Sonvco Levi] Managemend Pack 3500 . bl Transadion @

Road User Expenencs Insighl. &5 500 1963000 i Procossor 2

Real Lisar e irosight Avcaleralar for E-Business Suity : 25000 5.500.00 Pt Processor

Regl User Exper Tnsight 2 foy Sisbel 25,000 550000 . Pet Processor

Rl Uses Exporienss Tsight Accelorator for PeopleSefi : 25500 550000 Pat Procedoer

Real User Enp&mnm hsgmhmziemlor for S0 dear&s EtfleepristOne . 2500 S5KELBD Per Procssgot

J’-Ppﬂmnns Ranngement

Application M Pack for B Businss Sul . e 2036 7000 s 540
Applicrion Management Padk for Sichot ] T 358 bl 54000
Appimﬁon Management Pack for PeopleSoft 140 3088 7000 154000

B f Pock for JU Edwands EvfetpriseOne T4 2080 FRL 154000
Appﬁmian Change Managemenm Pack for Omatie E'Bummﬁ Sufie 140 30.5% 7000 154000
Application Testing ‘
Lertd Testing Developer Edision BEed - 1,750.00 - - =4
Load Testing Camralier : - - 7.008 154000
£oad Tasting 1D ] - - 72
L.oad Testing Acsedesior for Web Services 25 550 - EI- -]
101 Testing Actelerator for Siebel = 558 . - 66,68
Load Testing Avcelomtorfor Oracle E-Business Suile h 250 - - 68
Function Testng B4GD 178000 . -
Funcficnal TesEng Ascalarstor for Web Services 2000 45605 - -
Funconal Tesling Acoelersior for Sebel 2500 L Aanon - -
Functipnal Tesing Atcaleror for Crade E-Bosness Sulle i v A40.00 - -
Testdanager | ) ’ 2008 A4D0G - -
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Pricos in USH {Dollar}

Coftabosatinn

Loltnbaoration

Baphive Patfors

Bockive Plattorm Options:

Beehive Mestsing 3p 860

Beehive Team Colalombon ] =]
Wm@mm@mmm:\amdamm 0 5.60

Bonhive Syntinenous Collaborafon 20 240

Beeike Voizermai b 440

‘Beshive Indexing Gonnecior [Priced in Advanss of Avalabifty) 150,000 o

Tenn Eorsing wmakabls e 2 Cracke Proguls, The B prieo 0 & been Soanse B tmased o 7 spacii: pestentage of thi pes pexpstht Anal [ avabasie e ¥t Syears ) yew .

2%l et 2 yes - 5% o st Byow - Step ol Hel, 4 veer G0% ol st ane 8 vear TO% o msumm:ﬂmﬁmibmﬁ'nﬁpmmfm
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LigL et Wit

1 Sicpesinng by Named User Pius, th mintmn & 10 Named User Plus Foerses per Pressor.

* Ensorpiise Edfion Opfions {with he sxcepton of in-Memery hlsbace Cache)anc Databiss Ertetprise Manegement Packs nut mateh v urmber of Sicpnses of for wewosiated Omde
Databasn Siierpiss Fdion, {saddifion, 8 minimum of 25 Nomed User Pus senses por Processor musi be mol. in thiz cass whene e minivum rumber of Named User Plus feenses
m-e}mmpmﬁ'msed.%Wof&msnﬁymmmdmbnhmhmhmmhmnwm&emewmmmm ¥ Erensing by Processor, the manber
of Teenses may nof match dus o varanse i core Bactors between the Eme s i were Scamrsed, Assoeialed Database is defined ars e dutabesm{s) which & {are} bezng
Ireruged by tne aption. Pix the purpases of feemsing Atve Doty Guard. both i prsmany and standty seivers mitbe Bensed,

5 hppEsabon Adoplors are avaiiable for, Peopi2SoRt, SAF, Siebol & JD Ethwarts,

4 Mreinframe and TP-Meniier Adaptars sre avalabie for CICE, IMSIDE, IMSMTM, VAR, BeanCormeet ivd Tuxido.

b Orpcle Databarse Standand Edion tan only be Seprsed on servers il have 2 mucrisum Copily of 4 sookets. T Fesstrsing by Mamed User fus, fre mivamn v 5 Matoed User Ples
Beerces, mm&mwmmmmmmmwmmmmymﬂw@dona@mmemw o up to @ kel e
capey of & sockeds.

& The ringnss For this program are 1,800 Golinboration Prograr test Feenses. The Beshive Platiomms Opiions must matth the mumber of Beerses of fhe assadatnd

Bechive Statform.

& § ficorsing by Named User Plos, the minkmum is. 25 Hamad User Pius feenses per Proressor,
© Pursonat Bedifion provides o maximoy of one Mamed Lser Phus por databicoz,
™ Omele Standerd Edifon Cine sy only be Ecensed on server thel hae & rundmurn sy of 2 soskets. #iirensing by Namod User Phus, the snintyues is & Mamed User Pus Bconses.

M Appheation Server Enterprise b Packs must matsh the nurber ofE cfthe foted Qracle Appicaton Server Excuting Toplnh and Applcation Duvelopment
Fraarrework, for wivch these Manegement Packs cannot be Foensed). Managemens Padk for Weblogic Server can onty be fcenmed with Weblogit Server Enterpise Bdifon, orimemiet
SewErﬁs.'priwE.tﬂﬁan.mWMcSMWEMMMﬁ&W%H&%mﬁ'mmmberﬁkmnmmxstnntﬂaﬁm inted Gol . Gioldenah
wnunomdeDa‘mm,é:drwmminranmmawm'lnBmmevﬁueremm&mmmmberwmmadlbm%&ﬁmmmremmmw&ﬁm
mvrﬁlmtd‘l&uemmmhmhdombm!hsﬁmﬂmrspecﬁwepmmmmﬁaem. tr Feensiag by Processor, e nomber of Ecenses may nol mafch due to variance in
wors ctors hebween the fime Lie respects i o assotizted Apphation Server s tefined a5 the Appliction Serveis) which is (e} being marmzged by the optieh.

Il then hanzg Pack for Orade G ’ mymlywmdmmmmﬁmwhe&ﬁnnmcoémwem Edifon.

© Tt product i 1 Coritrelied Auniabifty ond requiras sppvaval. Plazss tefier 1o the Appn Natrpr on bt p.coim for more #you am an Ormcie pattner,
ples eenlict your Oracle PRN Rep sstatve for aoditionath d )

5 ipht opic Suite Opfions rrust match the rumbsraf & of [he ot Wehiogic Syl application senver. Inthe o whiert the winimum number of Named ther P Teerets

arehwere purchased, the rmmiber bf Ecanses. eay ot match doa to varinaes i ot faciors batwean the Gme the fespective progmms wers losnsed. If Beonsing by Processor, $m number of
Bepngok. sy notmatch die to variine b core festors betwenn fre time the sesprctive programs were figersed, Assatiated Applcation Server is deined sx the epplication server(s) which

it fare) beves managed by fe-oplion. .
18 pemet Application Server Standaid Edition Ote and Portal Stamand Edion Gz may only be fcensed oh servers ¥hat have 2 masimmum capaity of 2 sechets. # licensing by Narnad User
Phas, the minimem is 5 Hamed Usnr Plus fotssa. . . .
Z Appticakion Development T k rei runtime e, Ths can be purchzsed via Toplnk and Application Devel 1 Fr i3

# if Geatving by Namved Liser Plus, S mirdtrues for fhis product ers 50 Hamed Uner Plus fcenses, Birsiness fefigtes Publisher is sl Feenoable via the per Bmployes melie, The price
& 45,00 USA {Dolize} per Employes when & dasa dak m&xumsﬂwwmdhdper&phyeewhmE:ﬂnsmia:anupﬁmtaﬂw{\;zpﬁcﬁmSmarEmafpﬁse
Edfion. The minimzm for prpiyes fcensing & 1,000 Employes frenses.

‘3“Maﬂmmmh&‘m&n:m'dnmmappiy‘ﬁmoprngmm‘mirmaﬂadmauntpmmmmzdwhemanmbxamaﬁmmdmuﬁrpsrmwn.
= Plug-in avaiable or Microsall Arfive Dissetory, Microsoft NET, Microsoll Intene i i ices (115} 158 Seaver, M LG Sarver, M it BzTalk Server,
% Excturzge Servar, 54 WebSpheta MO, Eoth Flugin & Geonsed separatly. o

2 plsg-in avafiabla for F5 Lond Balateers, Juniper Netscreen Fiswall Check Poind Firowall, Each Plug-n is Bcentsed sepomately.

' Phug-bn avatiable for Nothpp Fiers, EMC Celura Neteord: Attached Storags [MAST, EMC Symmetrix, EMO CLARSON, Exch Plug-in b ficensed separtely,

2 Manag 1 Carrock e avadlalh for,Hen»dyﬂu!pMMm&ﬂpmmwm,HESawkaﬂemmipsembehibmgu,HPBpen\’wUpmﬁm,IBM'ﬁmﬁ
Enintpiizn Censuky, Microoolk Systam Genfi Oparations fanager, G4 Servits Desk. Erch Connertor s feornod ceparataly.

# The number of Opfions oansas tust rastch to the number of fizornsas of 1 parent prmduct. .

¥ Foensing by Nared User P, fie misimam bs 75 Named Uses s Beonses por Processer,
3 Rb Sarver Cptions Mt netteh the mimber of koenses of the assackied database. Tn the casi where the misitum nember of Homed Urer Phislicenses mmiere purchased, the number

of Bopriatss ity pot match dae 1o variante i o Sickes | the Grme the prog wers Foensed. H foansing by Protessar, T sizmber of Hoenses may notmadch due to

varante k ore faclons betsnen the fime the re fve programs wee Ecensed, "

22 TRASE may slse bo Boensad with CODASYL DBIMS.
= ke precompfiers suppared via SUL"Net for Rdb for uso seress Brade & R&bvaam

# OODIR Runbime fs an uolimited ose Ticense for appl guifing COGIR dag { Barses
S Folfgwing ks the sl of srvollable Hently b Comnoctora: Datease User Managoment, Database Applcadiors Tebde, it Ackive Diractory, Qracia tnleerot Direciory, Novel
elaciory, Sun Java System Direvlory, Dracke o Push PeopleSoft Entampiive Applcations, SAF Erterprise Applications, Mimosoft fart Novell G ise, Wimosol Windows,

LNDE, RSA Aothentcation Menagor, FSA ClearTiust, M Lotus Notes/Doing, SAP Ettefprise Pertal, Skobet Enferprise Applicafions, FIM RACF, CA ACF2, GP, Top Soaret, BHC Regedy
Ussr Management, (5M OSMBS, 5D Bdwords EriterpriszUne, Oracle Retal, BMC Remedy Tichofing, Siemont DXk LDAP (priced In Advancs of Avalabifty]. Each conneclor isfioansed

¥ Prg-dn ovaliable for T3M 1152, Mmsoh SOL Server. Sybass Adapive Server Enterprise {ASE). i

& Geeuro Enterprive Searh moy olo be kvansed on per employes mebic. The mini S emplayee: Scensing is 200 employ
ficensing by namwed tser plus metic, e mirmuses are 100 Named Usar Pius Ecenses

% Business Inteligen e Standsnd Bdiion One may onfy be used on servers Dl have e shilly to run 2 mafimun of 2 sockola. Fhes minfmuis for iz produet ore 5 named wser plus frenses
and the: mzdmum is S nzmed uer plus, Beehses. “The tata sowraes for Bl Server and Business Intefigence Pubfishar ors Smited to the misuded Cracle Stantiard Edifon O, nre otfer
datebace, and any mmnber of #2l e sowrces such a5 CSV, and XLS. You roay use Oradls Warehirse Bulder Core £ %6 pult dta from amy nivber of data souwves hut you musi usa
only e Included Oracle Staredird £xition Ona ns the targed dafbuse, ¥ Geansing 25 an opion to Business iieligenes Standand Bdition One, the nimber of optians foonnes s maich
e smbor of itenses of the A i Standard Ecifion O, I firensing by Processor, fre rumbes of bronses may ot mateh e 6 variance i core factors
mﬁamhmﬁnw@mmﬁm . -

3 Thy erintmas For this produnt ame 50 Numed User Plus fioerses. The hember of options fronses rmst mald Te nuiber of leanses of the associsterd Buskass imuligence Seover
Enterprise Editon. Hinms'mgmmnpmnbanénessmeﬁgcmeSu‘taE:ﬂelp"ﬁeEd?lim?!us.ﬁzenmwopmnshammmmmenmummmufmamdm

= 1 Brite e Edifon Pius. Wheensing by P the pimrher of Esenses may ned melch due Svariance in core faciers hatween Ge Gnve the reapecbve

eenses, Tha prica fs §35 USA Doltar per amployee. When

programs wers Foeoed,
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memmmwwwmmmlﬁumm and B2 Documentum, Exch Adanter is licensed superately.
S = i ok avaavie foc D Contert, Senver, Documantum eRtoom, Fionel P& Comrd Engine, Fienel itage Senvies, SR Lots Notes, 5M DS2
beensesd separotely.

Cmrtuﬂ!uiamger m?muwmﬂummwmmms&mmsm Orate Content Servar, and Sisbel. Each Coattertor &

= The fobowming Unbrgrsal mmm;mmwmm WMVMWW@&MWGMnM%M%&MWN&
Endnhdspuniwmdmm

“Dmﬂbzsa&mﬁseEMop tinygy Wee Xt mmmrmémumpmmam&mmmm&mm
WWAWMWW&ME&O[MWMV@M T By by Processer, ﬁwnumbmcﬁimnnymtmﬁ:dmhmwnm
faanrs beawaen e Sme the resp .

Wmmmmmmm1mommwm

% This tmgrade provides the 7 Hypesiun ¥ Reporing - System 8, Hywmmhmmﬁm - System 9, Hyperion Wb Anajyss - System D, Hypetinn Financial
Reporimyg - Sysier 8

whmwpwcmmmmmmwmmmmmedma <Fob k;assurx .,, mwmmmu&mcmm

wamwwmmwmmwmmm ) Y are i) the Cr i [ Fhypesion Financal
Seations}, it the fying plth MMMBMMQMSLE&WW%WW mamlmﬂgenw

Smdwdﬁdﬁunﬂmmmtodmm\aﬂsnm o’ﬁ)asmghgmmkrwnfheimgmg him-maﬁm OB#MWMwHLSMWPmmW ety sl
and hon-Omde )

wuﬂm@maomﬁumnmmwmtm&ﬂmmms...‘.........,.I‘
a0 the Tl pravi *u;a:umdomtmemm;omwmmmmmwammbmmmmu

ﬁmmmﬁwwmgmiﬁmmwmmﬂwaﬁmw MMmgmmmwmmmWMmsmHymanmwhﬂ:mr.-.me
Hypesion Foundaiin $enviees. Addionat Nmmﬁmmbﬂmmdcnaﬁume>wm>mpm>mm§>mm

ﬂmemwm*MMWdudmﬁﬁnmmmmwémmmﬁmmu

= Drata GusBly for [t mmlwmbefmedlm'g!.heParPrumssu‘hadm:fwupmamri:mmuﬁﬂﬂnﬂﬁmmnispermiundaryaar Usagaovorwum#‘mwm:ﬁsperyw
m(beﬁmnsadumgﬁ‘e?nﬂbﬂﬂﬂcmrdsmh:

"mhsahmambbhﬁnh&wxmmmanﬁeadtﬁubsmuﬁmedsepamd-,r fgentna, A\mliu Avialsta, Belune, Brazd, Brumed Dersgssiom, Canada, Chile, Chira, |
Cpletrbia, SzechRepublic, Denmark, ﬁmnd,“m,ﬁemmmmism Greizre, Hong Kang, Hungary, Indw.,ireéznd,m&. =ty Jamaica, apa, Ko, Limntourg,
Misxine, Hthortance, New Zoatand, Notway, Pery, Phiippines, Peied, Porhigal, Ruseia, Snudsmaha.ﬁnnge.m.\frms;nh Smdm.Swtxmhnd Tabext, Turkey, umﬂm
Emta.dmdsmamvemzwh . .

: ?Tbammmmma Mamsclusarmwiwm

R Systemmmg P}wg«m iurHusssmhﬂcﬁr 1) Opﬁmﬁng&yslemand Hmmmd 2] W&Wa!eES‘XS&ver Each Systen Menttacing Piugmiori—mtssicem:i sepam.ly

@ nivarsd m-m-_ : i 'E&mmoﬁybeﬁmmdmasﬂ@emeﬂhupmzmmwmuﬁydimm
'ﬂmmmUmPMmmmhﬁsmmmeimmdUsarmﬁmm

"M This produs inclodea  Processer Boorse oftoad Trmuﬁrwwwmumcomuﬂm andthe zdﬁﬁtytognnmle uptn 18 \fduai Usefs{pl«ase referts he N.ammi Uset Phus lisense
' mmcdefﬂmhrmwmaldsadeinﬂm} . ]

® AL Sichet CRA mmm(almmmﬂmmmTIMWsmmm

“‘meﬂmmém%mmnmmammmsﬂmmﬁd User Biua ficonses,

& WobLagit Setver Standard Erfifioir iom doetnol mcirdeWebLag-c Senver cmmmg.

’”B&mgedaahﬁap‘ﬂmmpmmmmﬁstmgmm r&unmsm.s«mmns DB\?.’?.QH.VBAEACK:S \W&ﬂﬁmﬂmﬁwm Ehdlm\angedﬂm
Cagdure Aduplor ks icansad stiparaioly, |

A ppribeath Mmp{eﬂvbfm“" fioen mre avatabl foc P '"‘mﬁmﬁﬁumsunewmﬁmbom W&mmW&e}m&emﬁ&ebd Eaﬂ!kppwatmhdspier
wmmm»:m':ds&pamh?y . . .

-WmuNanadUmrﬂasmmnmfmhsp:ww2manndlber?hslicwm . R
“Agpﬁaﬁmﬁdmﬁrwwme&ﬁderm il for P platSadt, E-Bustos: Sulia, S ahd Sisbel. Farh Applicaion Adapter for Warefiid fiuider is Boensed Separataly:

4 These a1 Gesly ““S:zzsfm'is‘\ﬁ 7 X o 7 . i . . .

7’Th&hhmsduwp'msmmmnfmﬁuspmgnmhmmeduwmmm - B

5 Golder ",ﬂ‘ phicat “.; e avedble for: Based, Loggar for Enserbe, aMJMmeGﬁ'r(ﬁ!s achﬁddmmhppﬁwmnmmmsﬁmmm
”mammnwmﬁanmimmm&mmmw 105,000 keenses.
7 The folowing Beehive indax Cohnedors e i MinrosoR £ g lpnur.immmnmulkﬂﬁabﬁhﬁuﬂdﬁﬂlﬂmmﬂ?nﬂdh%&mmd%m Each Conaederis

Foutrod separatohy.
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Hamad Uses Plus: is dofioed a5 an indvides auhorizad by you to wse fre programs which ave instufed on o singls sarver or puhiphe aervers, regandless of whather the individud is sclively
ot I

Lsingmepwga'ansaimygivenﬁme.iknwhumannpemeddmuiﬁbemasame&mminadﬁﬁunmhf fivithat 4o use e pr satch deviies can aooess
the grog # outiplexig hard or sothemre-{e.g., 2 TP moritor of @ webrserver product} s weed, fornr st be v o ot the ptiEplening Fromi end. ¢ baiching of dota
from: SRt L Loy = pennited, Yo are recp for iragy thrat o uger it perp i 2re maintained o the prograns contained ik e user minmum
ﬂh&ehﬁme@»grdussm‘:mmem‘m.'-rmmsbﬂcpmvﬂm!mﬂnmmﬂWMmmrmmamﬂammmmwﬂeﬁ.

For thve puzppsns of e follewing programs: C e Managesant Pack for App! Synterm Monitoring Piug-n fac Fots, System Monitoring Phag-in for Non Orasle Detibmses, Systemn
!.knnilor'mgM—hﬁrmﬂmdﬂbﬁﬂe‘mﬁ.WMPG&WW@MWMWPMMWMMSM:wi." ismning and Pateh A iarPack, only tie

users o e program hat s teing memagedimanitored are counted for the pupess of detarmining Tie number of fcenses rquired.
Frx tho pusposos of the fodawd y  Pack for Oraccle E-Busivess Sulte, Appbcaton Cleso Managemien! Pack for Cracle E-Busiess Sule, Applizifion

FTOLIRETS. ARP
Pack for Siebeel, Applicativn Manag A Dask for JD Ethercs EmerpriseOne atd Appiation Management Pack for PespizSeftall users of the middleware andior datatmss
wrt B toestimtih st pmgmmmmmladmmepumddmmwﬁanmmdmm@m

i Sryat

VWit raspact bo e folswing progrss: Load Testing, Luad Frsting Dovelopsr Exdifon. Loa Testing Accolertor for Web Servicas, and Lo Testing A for Siebed, each erilaled
§ and non h = (ate® device shal be considored p 2 virtual user and shall be mxented for e prrposes of deferminiag (e msmibed of Narmet Uisor Phus lienses requred.
For the purp f e folloving ¢ r Dracle Bol oy {ur) e ¢ ing the Cracke d fien whith you capiiee izt ang (b) the prosessors running the Orade
daraimevdmywuﬂiappryﬁmdmmﬁhcmmdﬁuﬂwpumafdamﬁﬂ*ghemberafimmuhad.

Fet tha purposes of the Folloving progten: Oraci GoldenGate for Note Orack: Exatabase, only {a} the processors amaing the Non Qracl database from which you capture dota and (b) fre
pmeesmrnnringiheﬂonOrada:ialsbmvdmymnwmepplyBmdmmbemwwﬁmpummo&dm&vgﬂwwmb«uﬂmmm

For he purp of the folowng 7 Yxacke Gold for Mainframe, onby(a}the ¥ nunnizyg the database from which you capture data and (b the processors reaning the
Sutibizsh whors you will apply the data must be countad for the purposs of determining the rember of Brenses rauited.

Pr sk bo i3 whare e Qrase p instaligd atrdler mumning, Programs feensed ok 4 F By My b 4 by your inferntd usors
fincluding ogents and dors} end by your thérd party users. The numbior of rexuired fosncas shitt be determined by mulislying the ofal numbar of cores of e proaossor by com

1 isor fsensing factor spacified on the Dratk Progessor Gore: Faclr Table which can b 1} ol hip:orncl ! 15, Al coren on aft mullioees chips for each ¥ G pragram
are fo b Apgregated befre muitiptying Gy fhe appropiial Feonsing factor and 28 fracfions of 3 mumber ore 1 be roundad up to the nextwhole aumbac. When &eensing Orade

mmmmmmmemmm&mmmManm, [ s counled equivaient to an cooupind tockst; huwever, i the cxsn of multi-chip modiles, each thip iy
the muli-citp roils i coumbed 25 ons sceupied sacket
vammpie.umuﬁmn:lipl:amdwvnctﬁmanmmwmFnuwofﬁzsmﬂadmﬂmmmgmepmgﬁrn{omﬁanstamhldaﬂﬁwmmugmw%nMGHﬁm
pmg:ams}unscuwswudquu&azpmwssaﬁmﬁmmﬁpﬁedbyammmﬁmnshgfamdﬁequ@s 1.50, whict is fhen roundad up ko e no whtke member, which s 21 As
smplher axampie, 3 miliré sener i ahardwars platfiem potspaciicd in S Dmrde Prozesser Core Factar Table mstalied andfor rowning e progmm ofr 10 cores would retuire 10 procassor
ﬁmﬂﬁﬁmﬁﬁﬂ@amepmwﬁimming(adnraf1ﬂ§cr'hﬁnlhsmmkhmmﬁﬁps‘equa&1m

For flee purp ofthe finty provgrany; Hesttt B, only tae p on vivich btnmet Applostion Server prive Edon ard Haalih ion Base progr
ane Festalied rudfor seing rust b counted for the prrpose of & et 1hg peamibor of quirad
Fox the pury offhe fulowing upport, iStone and Configurator, only the processos onwdich inlemet Application Satver {Standand Edifon andlor Entarprse Edifon)and the

ficensar program f2.g.. iSuppet, istore mr}fm{‘cnﬁguraln-}zm sy mst b counted or tha puopose of doterminng the menber of koantas Fageined for frebonsod program; undie thase
ficensas you) may ok inslad andlor e the koaased pogram on i processans whede o Econsed Oracls Database (Standand Editien andfor Bnteprise Editon) is instalied andfor ruzhming.

For five prrposes of T folioaing progmms: Conbg Manay Park for AppBeations, System Monitoring Plug-in for Hosts, System Moniloring Plug- for Mon Grarle Bafibases, Bystem
Mmmmﬂmhummdemmm-e,ninwosﬁgmd:w&mawmmmwmum&;wwcmwsm,m." reiossing and Pateh Automation Fads, only the
'Wmmmmﬁm&miwmwgem;wmmnnhgm courled for the purpost of Sateemining the: nuwber of Srenses mguind.
For the paip F the folertreg | Application h | P Tor Qeacedir E-Business Suile, Applicrtion Chirngs 1 e Pack for Dracle B-Biisiess Seffe, SppBeation
MWSMWWWWMMwMWWWAWIMﬁMNmagerm!mw%pmmm, i which anioc
datatsase software that auppot the respective app P ing muzt be counted ko the prpese-of detenmining the numbes of itehses raquied.
For the parp ¥ the: followitagy Data Infarator Ererpsise ExfiSen, [tz ntegrator and Applicafon Aduptr for Dala tegration, infammalica PowerCankr and PoworGonnect
Astapters, Application Adastens for Dawt Inteq and Appirsion Adzpiat for Buder for; Paop Oracle E-Sush Suite, Sebed, and SAF, oy e prtesceons; on which the
targel dakabse ks mnnyg traie? be courted or e prrpese of detanmining e rumber of Fosnses raquired. . .
‘Formspewﬁmamﬁngprwamaw’i\lmtcdhdbnﬁgem,ornyﬂmpmnm&al’mmmwsfmﬂﬁ#aau&ﬂﬁﬂaiswﬁeﬁednwﬁbamnﬁzd!ﬂ‘ﬁrewmuf
) damiting hie nurberof brenses Tegtived. -
For the parp af the Eofoving progtaire Tn-emery Database Cacks, only e processors on whirh the Yomes Tan la-demony Datat ; 1 of tier inMemory Databsase Coche
programisi:ﬁsﬂedzndlorrmningmmbemmﬁmb(mwmmddemmiﬁ:gmemmwrofﬁmmsmqum
Fcrmqw‘ptmofﬂ\efnﬁm‘éﬂppmgmmO;aclmGnideaie.nniy{n]l}:epmoemmm‘ingli‘ief)mde&mmm_mmm&hwm)&emmmwmhgmm
database wirens youwil apply the tlz must be counted for the purpose of dedeyminingrthe rumber of ktenses requined, )
For the perposes of e Folleeing progruv: Oracle GeldenGate for Nest Orocks Dnfabave, only {a} the provessors sunning the Nor Oraci databass from wivich you copiure defa ard bk the
pmzswnnmn&rgmNonomdédnh&msammywmmpgb:medz{anmibammwrwmpmmddﬂmhbgmmwdﬁmmquimi .
Forthe perposize of fue folowing program: Dracle GoldenGate for Mainframe, onky (1) the v running the detabase om which you caplure data and (o) the processars uming the
dalabase wheny you wit apply the data must be ccambed for e putpese of dalemuining the rembtr of Frenses requies.
AppEestion bset: & & Fary an individual adfhod ‘bgymhaerse%hsappm&lmwamﬂm%npmgmmsmhaménﬂ.m‘hﬂonas&?g!&wmmmmkmmlﬁmd
whether the individuz s setively uring the programs at any given tino, ¥z B i Oracde Self Servics Werk Regqtingl option I conjunclion with Oracle Entaipsiss Asast bt
are requined to meintn frenses for G aquivolent sumber of Applcafion Users Beerrsed end you ar granied ifimited oo by inifute work requeste, view work request stahm pd view
sk eompletion dite for your prsfire ernplvyes popiration. Appicabions Lrs i for Oracte Urfor Monagerent ane akowed to manusky enter onfers direetly itto the programs But
anyarders enfered gleconieally frdm other sounces Tt bs Btensad sepamisly. For Oratde Sourcing, Oracta iSuppfier Portal, and Orada Sarvices Frocurement programs, use by yours extemsal
supphors i included with you ppplcation user beenses,
Application Read Only Ueer: i dofined na ars indiidheal sultrorized Iy you {0 rarvonly guaeties o7 reposts agaist the opplication 7 b Tor which you bave also acquired non ruad-only
licanges. .
Collatveiion Program Usess & defined asan individual aufharizest by vou lo use the progrms whick are fskelied on = singe server or on mullipie servess regardiess of wheshar the ndvidual
5 actvely using the prgrams At any ghven time. Fur the puipoezs of counding and ficensing the number of Beehive Synchronois Cottahorslion usess, Cotaboration Program Liserwithin your
cmnpmyiaqleﬁmdasaammbhh&iﬁﬁ#e.orh&sweb i andf fiso paricimie maweb s alt paricipania in the web confi el 4o your ard Afending
wnoh conforenos ane el requined o b feensed, . .
Aol Trasepction Volume: i defined s the 8.8, <oliar denomiing total vahie of of purchase onders ransacied arid o auctons vonducted through tie Crade E;\d!mgeFMfwnbn:m:
mdmdwhgm;:s;im&eymdﬁmmde&dmmmmmmudMEmrxysudxau&ianmml&h:mrdmwdw.pmﬁded:hzimmcﬁmmﬁngha’
pusrchage veder shatl only be counted agiingd the Annunl Tansacfon Yolume onos,
Case Reportfom [CRF) Pages 1 defined 23 the "alertanic aquivalent of séatwonld b the 3ota) number of physical peper pages ntiated remotely by the Program (measird explichly in the
Prgram asReceivad Dt Colfachion nstaoants) duing 2 12-month period, You may noterceed the foensed nigsher of CRF pages diring any 12-month pariod ufess you acouie addifomal
CRE pages Feattas fom us.
Compensated Individunl is defined as an individual whase femp fon or eompensat; Eons e genetvled by the | The lerm G ped fndbvidua! nchides, butis not
Lrvited lo, your erployoss, contractons, refiees, znd any sthar Pemon. !
- Computer; s defined 26 five confpuler on whidr s programs sk installed. A Computer Scanse sows Y to Lse the ensed program o 4 singler ipecTied compuier.
Contactor o ofinod sw-ansh eottioior contooting S softvare prodis] with = extermal product A Umique bonnectar is required for cach distind prothict with which tiasofwene prductis
tetudred b btorkce.
Goatof Goods Sold: Frdefinad 2a the total cost of invartory that 3 tempny has sord during feir Fseal year. ¥ Castot Goods Soldia urkmtet L you Fren Cost of Gooda Sold shall be equat lo
TE% of {olat compsny revenue. . .

Custoiness i defised as the £ enfify speciied on the ordering de . The pry sauy ot be used or d for the busi Sons of ary i pasty, inciuding but not

Tenitedd fo your clistniness, panners, o sour affises, There i s Fonitaioes mmamb;rdﬁwaﬁm on which such programs. wbecog;‘md. Grstafod and psed.

Flectronic Order Ling: is definet as the fotafrumber of disiinet slectoric siger nes entered clectonically Tito this Orare Or&rMmgemaﬂappimmmywm[nm manmly
enterd by Bostsed Onder M it Ussrs, Professional Users 2003, o Professiom Users 2003 £ 1 during & 12 month pedvd. Tois inciudes order Fres originefing as external
FDUXNL bmnsadions andfor sowroed R ofvar Cracle and pon-Oracie upplzatens: Yaumay‘miexwudﬂwfmﬁedmmbefofmﬁﬂasdufigaﬂyﬂmhpoﬁod.
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Employee! Bdemedzsalofwﬁﬂ-ﬁm.pmmmwawempb)mandainiwagwm,wmmdmmdwmm. The quntity af tha licenses. yeguiest is detenined by the

nusber of Employess ard not the actuat member of usess, In adidition, i you elect bs ot iy ke 3o ans i Bl ot the eompanmys full-Gme, part-time, lemporry
¥ and agents, conbrackan and itacd marspmvﬁingmemfmuﬁvgmmforgwmstbemﬁwwmn, o § dndngg e puamirer of Emp

Employse tiser: & define as an hivideal amﬁoﬁmdbyymmtsemeappﬁzaﬁunpmgmmsmﬁ‘m&mmdma&hyﬁsmerwmzupm' mmmdwwr&mw

individusl s acfively uxing the progrens : sy given tme.

Erry: isdafim.dasami;wMm(&g.nh;enpmwmmm&mwmwﬁm% Reyiieated entrizs stored within the program on nutiipie setms A couniad s

3 singlc endry.

Expenge Repom: i5 defined o the ot runber of expense repons processed by the iExpenses duing a 12 oanth pesiod, Yous thay Tiok rceed the limeaed number of expernse mports dsig

any 12 monih prriod.

Freld Tectmician: i gafinad s 2n eagineer, i P e, br plher parson who & dispatshet by you, e dispatchers, to e feld using e progrms.

FTF Student: i dufued ﬁanyml-&nesuxdademwedk\yaurkssﬁwﬁmanﬁwpamﬁm student enmalieg inyour melinban counts as 25% of an FIE Stdrat, The gofmition of fol-tme” ol

"par-Smo™ iz bosed orx your policies for student desaliesfon. H the nurmber of FTE Students s o frecSon, Bl nuniber wif be sounded to the tedrest whnks nuraber S putpeses: of Fense

quanriity requsments,

Hostod Romed User: i delned a5 an indvidua asthorized by you (o atcess the hosied senvice, reg fizas of whither the individoal i aclimbs ireg the hosted servive 3t any piven Swre.
farvoice Line: iz dofined o5 the totsl nestar of izvoice i demay 4 by the prograw dieing = 12 month perint, Yau msy no exceed the icensed nrumber of ivolce Lines shaing any 12
sl pariad Unless yoi soquie sddional ievoloe Line Scanses fom us.
VI Part: T defined 25 2 single mer that can be processad via Fie infemctive Yoice Resp {Bv) system. Custs st purch ficenses for the pumber of VR Porss 4l sspresent Sie
yndinitsm nuser of eonmtrend eatiors that van be processed by the WR system. .
IModuie: i deford as each produeSon databmse rumsing S prog

K Device: B d a5 fhe Buth anﬂamhmmmhm&yﬂmpumu&ismaﬁsmﬂwm 7 etween 3 pr compiter neteorts. Examples. of nehark
devices indude bit are not Fyited to, mouters, Freveilis and netvork kead batmos, .
Hon Esnployoe User - Extornat i delined oe on individal, whiniy ot your ployes, dor or out hafizod by you t us tho applicsfion programs which o instaled on: 2 single
server bt pgiple servers, regardies oF whither or not fheindiviual i aclivaly using the programs al any giver e,
Partnar Ovganbzation: 7 definnd 25 an exerrel $iind party bust vty Hrat provid vane-addod sorvices. in rmarketing ard ssiling your progucts. Depending tpon the Type of industry,
wmmnhaﬁwmmywmmandammcngnfmiwMﬂﬂmmumh,wnrnr,:gmdmwbw‘
Persom: isdcﬁawdasyaurm\playeeumﬁadmdwismvmrﬁrgmb&wa!m i or 2 former omph ho hmsone of moke benelt plans managed by e sysism 6f

contfinues to be paid through s systere. For Prajct Respurce 1M n, 2 person b defined 2s an individual who fretuled on 2 project. The fotal nurber of Bt newded & o 3o
im.edm&mpezknwrﬂmrofpm-ﬁmmw&napeqxemmemwdsammrdaﬁnﬂmsymm .

Phyﬁcﬁ&wm:&defmwﬂasa@phyﬁmlmerwMﬁd‘s&mpmgmamimwd.l

Povted Rumber: s definpd ae tha telaphons nimber Bt end $4521S 7t 25 they drange tom ore servics providerto anoter. 'ThiS telephuns numthesr ofiginay estdes on & telephone switch
amd i moved infe he responshiBly of another ekephone swilsh,

Recorst: The Gusiomer Hub B2E # 5 surefie Bt moutes bty £omponents, Stebet Unfrerel Costomer Master B8 ant Oratle Customer Dat Hub, For the purposes of the Carstomer Hub 525
applieation, recons i defowd us e lofst numbar of urique Lastomer dalabase neands stored i the Guskomer Hib BZE8 application: (L., stored in A corponeit of Gustemer Hub BZB)L A
cirslomer Batabaie recond 53 miquﬁmmessmﬁeywwnmnyremdmﬁﬁchissbtedmmmmhhﬁewwm&mmrmmmpmdmasmmﬁmﬁmhh
Deacto Costomer Dats Hubt preduct. . i )

The Customer Hub B0 &5 & bundle thal inchsies tea components, smummmnﬁmmcmmcmeHm Forthe pripeses of e Custumer Hub B2C
appéin&gmmdbdcﬁmdasﬂwlawmmrdum d dotaty prf stoshi ki thes O by B3 app (i.e., stored in 3 eompanent of Cuslomer Hub B20), A
corstoener database teonvd s 3 unique constaner (Le., physical parson} recond wihich = stored 25 o confaet Br the Siehet Universal Cestomer Master proshns of o5 & pamen for e Omule
Cassinmer Data Hidrproduct L

The Produc Hub & a bdiz that includes Iy e, Siebel U | Product Master and Gracks Peofurt fafnmdion Staragement Data Hub. For the puaposes. of i Product Hub
appdimmm:m!isddmsdasﬁhemks!numberquﬁq.epmduﬁdmbmmmﬂsmaémmpmmmmpmae_mdinammanidwmmp A groduct database
recom i3 unique produc] component or SKU skored i1the MFL_SYSTEM_ITEMS table with an aciives or inaclive status and doas v ncude any instance Bems (i, ™-star #oeme) of onganization

agsignments of the same flem.

Fot the puposes of the Gase Hub program a record s defimed aathe lolod resmber of issique case: datnhae woents that say ke slored i fhe Case Hub appication. A case dalsdrrse record is
7 Uniqus request or issue Fering inveatiyation or service stored in 5_CASE table with s azive or lactive st

ansmwmmmmﬁmm,Msemme ppiication leensing prerequiite i spacied i fre Apphcalivrs Licansing Table which may ba scoessed al
hitp: ! & $; for the pramt ad restrics ! the wnderying Oradle techoiopy. .
For the Hyperian Duts Rek fiip pregmam, a recosd i fefied 25 the L f @y bosiness ohjed of nuaster dala constuc? that yeu choese 1 mimage witiz the
peogram, Resonts may desoribe amy rimber of prise i m,mwﬂyrﬂmd(nubmmmimmman&mmk&ggamwem‘yﬁa.;
mm,mm,m,mh,bm,mgm«mwhym Additionalty, 4 rooerd oy wlso bea y ehjec, 1 efored fo ot o 1oflp membar, that oither

Tzah bave loerm ar desocies hi hizal kformali tated vith g base ik Roecands mop o amique a5 nnd they do not indda ay tupfisales oF
shared referentes that tray be essarsial for masler data managsment purpase. . .
‘iDDGRecnrda-.is‘deﬁnedaa1ﬂbﬁde=msedrewrd.w{ie.,m}tﬂdstamﬂpmfmr‘mapmducfnlvdahibwdihwndzmamyhﬁnbhﬂugmmm,

d PP inchudes a t
-Busle St i delized o 3 datx rues fle contalning content for a given cainlry in order to perform data quaRy lunclons opimizad for that counley,

Sorvive Order Line: i defined a5 fe tolal sumber of service order entry tne joms processed by the proggram.cring & 12 rmonth period. Mulipls service erder entry e iems ey be entered
25 partaf an individual custpmer service: order o quots. You may not excesd Sie Feonsed number of Sérvice Owder Lines dutirg any 12 month paried unless you srquie additonal Service
Ot Ling Teanses from us. :

Subscribar; B delned s 6} & working lelephonn fsmiser foar of winline deviee 5 {12} & portably handest or paging device that has been aclvated by you lor wireless comerunres fiosr ard
paging; {c)4 muidenGat drop or icentisl device seTv ”—,amhhmﬁdecor(:ﬁaﬁvemnmﬁmimm.mldﬂmmd&bmmbswaiblhewﬁaﬂmd
Subscrbers, Hypur busieexs is notdefned in the primary defiition of Subscisber above. becriber k= defined as each U.S, $1,000 noremant of your gross armul revene 26 reporied o the
SEC i your smoual mpott or the equivalent geeouting of reporing dosunent.

Suho: it defined 2¢ a1 the finclioral sofbwane companents descrived i tha product documentation.

Tepa Drve: Taps drives are defived as mechanical devices used b 5oy Bally vaite, 7aad and resfote data from magrotic fipe media. Typically used, bul not fritad to, data protectios and
mcb&wlwrgoms.npadsfvcsan:dephwdeﬂheéasashu&akmamﬁs}ammammmmdmmhdudabmnmmdaUrm'!‘m()pmiuoj,
Bighta) Liner Tapa {DLT), Advanced Inlefigent Type (4T}, Quarie=fch Catlridge (HC). Dighal fasdo Tape {DAT). nnd Bram Heles] Scan. Far Cloud based batiups, Omcle counls each
parsiol stream of Recovery Mamager {RIAAN) channel as equivalentto 2 tipe drive.

Terabyter s duthed s & terbyte of tompider siorge space wsed by 4 storage filer equsd fo one tifion Bytes.

Tronsaction: i defined as each sl of inarscfians Bt is bilsled by an application user oedid by Qracle Enferprise Mnager fo cap ettty it por matrics wsed in
calcutsng service lovels. Foc examyfie, T folowing et of ikt R t o ion: kagin, search costemer, fog oot

Apapy 4

Rosettnlet Partner Interface Frocesses® [PRB ane dafined as business processes bstween frading partoars: Proconfipined systor-to-system XHML-bmsed Salsgs fortha refavant B
finess Sulte Appficat jded. Esch proeoy s ¢ Wit the vocalutary ard 2 bk with tha oy Fy of the dslog

-} s 2
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U!"K!}evevleper:isdeﬁmdmawhﬁviﬂ\mimﬂmizedlrymluuse!hepwzm\swﬁdrare%nﬂm&‘edmambmrmmwhmm.wmﬁmﬁwwmﬁumsamw
the prograsms ot any ghven fire. UPK Deeiopers mm.mﬁﬁ.ﬂwmwwwduﬁhsimhﬁmsmddmmm

1P Ertpslaayee: s delinog 98 a0 active empliyse O yous. {rote! mevauacrmm:h&mmmedwwmofhwweemwpnpmmmmmmmm
mﬁm,ﬂdmmenmmamwtmhmdhmrm“m’ ing fhise appboations). UPK Empl y viow and interat with skmriations and dovimertaBon bl
WMMwmqummm.

UPK Bsac: fo definad -2 bxdividua) aufherized by you fo wse e programs wiich are & ﬂeﬁmaﬁn@emamﬂp&mmmmﬁe&sdmﬂmrhimﬂuﬂ&aﬁw{(m&e
programs ot any given Gme. UPK Users may visw and imtecact with st and & azbion Tusl prey st Crevate or motly Bimulations Gr dosmendation. .

Wireleay Hodser: 1 defned asa mehde conoymmicalions device such an amebis telashene, PDA, or paging devicn, el has oo piary fumcfons windoss voice commumicaBons: g0 dat
serviees provided Srough 3 service provider.

Wortatrtion: Edeﬁmdmﬁkmmﬁmnmhmmmb@gmd,mwﬂessdvﬁm&mmmis}mﬁﬂeﬁ.
mFrelghtﬂndarMmmgomamisdeﬁneﬁzsmmﬂimU.& dhoRars uf O total sransportakon value of tendensd orders for afl shipmenis for 2 giver cisndar year during the tem of e
Feevss, FUBslind melude the combineit &mwamﬁ@mmwwm;ﬂmmwdmﬂi&ﬂm rezmaged by vou {e.g., yodl wre nok peThasing Famespoetaiion seivices on
behatfof your clients but are provideg tassportation & servips for your cieuts). Freight that is pakd by a b paty shatl also by inchaded b ihe FUM Ok {5.g., inbound Shipmestis
fream suppbore b you vtk froight tem'ss of prepaid).

518 in Revenve: :'sdlzﬁmdvsanenﬂlﬁonUnMSmesdnmhanhm(mminwmmdmhﬁmwhm)wam 3 or and tees i g by You dming &
fusool year. R

SR In Manapid Assets! i defmed 2 one mifion U.S, dodars of the following tatal [1) Bogk vaiue of ivestment m eapital leases, et Brancng leasss and cfherfmance leases, ckednyg
rmldun!;.mmnmmormugedﬁurﬂﬂs.ncﬁvemm;:smgmmpm{?}ﬁw&vaﬁeaﬁm@smwmmg!mes,vhe&wmdcrmmgedfamﬂwrs,a:ﬁmmtmpmgmn.pius(a)
Book vedus of loans, noles, conditonzt sales d other weablon, tamed of ‘brdhers,ad'wnmthemmpﬁxmﬁ)&m&vﬁwn«'mneam’mmh,mmdm -
magadmrm:s.mwmpmvmwmmacﬁveonmumgmhcmdmgasseafmmm imatad and rop o assets, plis {5) Onginat cost of assets wrdenying
lmesnndmamﬁ;hﬁedmﬂmh:emhpmgrmMso‘dmemﬁmsimem

For o complets list of provucts offesed by Oratle Comporation, please v the Osacie eDefvery sie:
FepeReiverymsia o i

TERM DERGNATION
T your Srogram License doss notspectya tem, the Progrem Fronse 19 perpelual and shok tontinee prless termimrad 25 pheraive privided 0 the Agresmen!.

S Yoar Tarms: A Frogram Ecanse spesifying B S Year Term skall commene on the Efinrlive Date i i dtther and shall conlimk for @ pedod of § vears. At the ond ef the: § Year Term the

Piugram Hcense shall fermingte autormaticaly,
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Iamid Apphoition Seiver Emarprise Edition, nipmet Application Serve Standand Efition, krteret AppEation Sever Java [E)
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v S .

JDeﬂesﬁoperSwpcdis:Zdﬂsupporlsefﬁmﬁztmwﬁcsdkecfanwhomwmmmnbdudwt, ions about Mistaling and eprealing Crade JO Wed based
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ustomar S| s Sintth
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mww%nimmmwbgmmwmwmmem Comairter and Adminish Servicns e sysie tnik 3, applention lecknology ard
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Prices in RSA {Dollar)

Al Business Intelligence Techtelogy produrts are fisted only on the Oracle Technology Global Price List, Induding prerequisitas.
Appiication-Spechic Full-Use (ASFU) pricing and eensing is not avaiabile for Business inieligence Application Products, unless spacifically provided for In

& valid Oracie distbution agreement stfecive prior fo August 2, 2007.

Enterprise Performancs Managemstit Apphications

i

Hyperion Financiel Menagemn Plits 5200 1,944.00  Appiication Yser as) 1
Hyperion Planniig Suite 4,850 1,0B4.00 Application User 100
Hyparion Planning Ps 3,500 TFO00  Anplication thser 25 k]
Hyparion Workforce Piannig - ey 108.00  Application Usear 25
Hyperion Capital Asset Planning |an 198,00 Appicalion User 25
Integrated Cperalional Planning 14,080 242000  Application Usat 25
Snitegraded Margin Pienning 7,000 1,540.00  Agpplisation User ]
Financial Services Balance Sheet Planning {Pricad in Advance of Avaikability) 12,500 2,750.00  $8 in Tolal Assets 30
Hyperion Proftabifity and Cost KManagemant 25,000 £,500.00  Application User 25 -
Hyperich Perfosrmance Srorecard Phus 800 176.00  Application User 25 1
Hyperion Skralegic Finance 24,500 630000  Applicefioh Ussr ) 5
‘Hypsrich Stralgic Finence for Banking 8,400 170200 Application User 0
Hyperion Enterprise . 2,200 #58.00  Application User 25
Hyparion Business Modeting (Conirofied Availabifity) 5,800 1,276.00  Application User 19
Hyperion Firancial Data Quality Manggement 2,960 63800 Application User 25
ot | jon Financial Data Quelty Managerwert Adapter _
Ol e ot t Manag i B8 13200 Appiication User 5 2
- Oytion; Hyperion Firancial Data Cuality Managerent Adeplet Suite 800 {3200 Application User 25 2
Optics Hyparion Financial Date Creaitty Managemert ERP Source
© Adapter for SAP a0, 132,00 Applicaton User 25 2
Hyparion Financial Date Quality Menagement for Hyperion Enterprise 2,300 508.000 Application User 25
Qplior: Hyperion Financial Data Quatly Managemerd Adaples Suite G 13200 Applicalien User 5 23
Hyparion [ata infegration KMenegement 68,000 15,1800 Computar 1 q
Cption; Hyperion [ats Integration Mahagement Sourcs Adapter . 57,500 12,650.05 - Compuster i 2A,5
Giption: Hyperion Data Intagration Mansgermert Team fased Development 17,300 380800 Compuier 1 24
Hypetion Data Relationship henagemeant 16 3.52 Record ’ 25,000
Hyperion Data Relationship Stewasd §,800 1,286.00  Application User
17,500 IBSO00  UPK Developer 1 9
&l " 1320 UPKUser 50 1]
Usar Productivity Kit 30 6,60 UPK Employse 510 2
User Protuctivity Kit Professianas 25000 5500.00  UPK Developar 1 k]
User Produclivity Kit Professienal 80 © 1780 UPKWUser 50 2
User Produttivity Kit Professional | ] ' 40 880 UPKEmployee 500 o
User Productivity Kit for Hyperion Financiad Menagement Plus -
{up to 4K employess andior §1 Biition in revenus) 35400 FI00.00  UPK Module niot applicable
fover 4K enployess andlor $7 biflion in fevenue) 0,000 1540000 UPK Module not applicable
User Productivity Kit for Hyperion Planning Pius ‘
{up 10 4K smployeas andior $1 billian inrevenie} 35,000 770060 UPK Module not appkcable
{over 4K employees andior $1 biflfon in revexue} 70,000 1540000 UPK Wodule nat apphicable
Oracls Bus {rteli Appiicatisns Price List - Page 2
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Prices in USA [Dollar)

Oracie Business Intelligence Applications, Fusion Rdifion {Siebet Anatyilcs-based products)

Please check the Oracie Business intsliigence Applications Price List Supplement for preteguisite preduct information.
All Business Inteliigencs Technology products are Histed anfy on the Oracle Technology Giohat Price List, Inctuting prerequislies.

The products in the verical content ‘sactions are infended for use only with Siebe! CRi applications,
Apptication-Specific Full-Use {ASFU pricing and ficensing is nat avaliabie for Business intelligence Applz::ahon Products., unless specifically provided for in

3 valis Oracie disrbution agreement sffechive prior to Augest 2, 2007,

c:stes Anatyl.zcs Fusmn Ediﬁan 5,806 1,27T6.00  Applicalion Ussr 25
Sarvice Anatylics, Fusion Edition 550 177600 Appicaton User 25
Contact Center Tetephony Analyiies, Fusion Edifon £,000 1,276.00  Application Usar 25
Iarketing Analytics, Fusion Editon ‘ 5,300 1,276.00  Application Liser 25
Prive Analyiics 5,800 . 1. 27600  Appiication User o]
. Partaer Anaiyms Fusion Editton 5,806 1,2/6.00  Applicaion User 25
Loy ' 26,000 240000 100K Member Revards &
Suppiy Chain and Orﬂer Managmnentmlyhcs Fus:on Edrbon 5,500 1,2F600  Application Usar z5
Financial Anaiviics, Fusien Edition 5,800 127600 Application User 23
Procusement & Spend Analytics, Fusion Edition 5,808 1,276.00  Application User 25
Spend Classificalion 40,000 B.BOO.D0  Application User 5
Project Anglytics 5,800 1,976.00  Application User 25
Human Resowt:es Anabylics Pusmn Edition 5,800 1,276.00  Applicalion User 100
T L A E P e e e L1 e ‘ .
&l 3 1 .
tsgg:go?;a: vz:‘lag bt;.:lrtc}!gr Mansgement Anatylics for Gracle Data nteg:aior 5800 27600 Appiication User o5 7.8
Firrenciat Analylics for Oracls Data integrator (Conbuiled Avaiiabiity) 5800 1,976.00 Application User - 25 7.8
m?arg:'s;;lt & Spend Anslyiics for Gradle Bata irtegrator (Controtied 5800 - Appication User a5 T4
Hman Resources Analytics for Cracie Dat integraior {Controfied 5,300 . Z?é o0 Appiication Usar T 7.8
Teiacom Sales Pma!yﬂcs Fusion Edifon T 5,860 1,776.00  Application User 25
YTelocont Ssnm:e Ana%yhcs Frsion Ed:am . 5,800 129600 Afpplication User 25
5,800 1,276.00  Application User 25
Fmance Sstes Anaiy‘lms Fusion Edmnn 5,300 127600  Applicafion User 5
Finance Service Analytics Fusion Edition 5,800 1.276.00 Application Liser 24
Finance Markeling Anatytics Fusion Edition 5,800 1.216.00 Application User 25
Finanse Retall Analvlics Fusion Ediioh . 5800 127600 Applicaton teer 25
Finance nsitufional Anatytics Fusion Edifion 5,800 1276.00 Application User 25
Financial Services Profitability Anslytics 5,800 127600 Applcation User 50 5]
Fingncial Ssrwces .ﬂ\ssat abﬁ‘ h 11,500 ‘2,530.00  Applicetion User 25
insunanca Saies Analyfics Fusxm Edilion ' : : 5800 4,776,00  pgplication User 25
Insurante Service Analyiics Fusion Ediflon 5800 1,206.00  Application User 25
Insurenes Markeling Analylics Fusion Edition 5,800 1,276.00  Application User 25
ics § rusmn Eémon 5,800 127600  mpplicabon User 35
F’harma Seles Analytfcs Fus:ors Edition SBUﬂ 121600  Apphcation User 25
Phama Mﬂﬂ(aﬁnalyh Fus:on Edi ‘ . 5,800 - 1,27600  Applicstion Heer 25
5,800 1,276,00 - Application User 25
5,800 1.276.00  Application Usar 25
Orecle ﬂeamm Decisions ElaseAppﬁwmn 57 500 1265000 Processor
Gracie Real-Time Decisions for Slebel Inteliigent Offer Generalion T 1,800 20500 Appiication User 25
Oracle Feal-Time Declsions for Siebel E-Commerte . ) 57,500 1265004 Processor
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Prices in USA {Dollary

Oracle Business intelligence Applivations - Standalone

The product below is a stantalone Business intetligencs Application and dues not work in conjunchon with ihe Oracte Business inteliigence Appiication
Product Famsly, Please chaok the Oracls Business Infefligance Applicaions Prics List Suppiemant for prevatpiisite prociuct information.

A1l Susiness Inteligence Technology products are Hsted only o the Oracle Technology Globa! Price List, mtiuding prerequisites.

Compensated
0 8500 Inctivictual u
Oratio Budness infeif Apphcations Price Ust- Page 4
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1 Customets with Yegacy Hyperion pre-System 9 product licenses must pay @ Foundalion Enablement migraiion fae o migeate lo B soresponding Oracie Hyparion
licenses, which induge Hyperien Foundation Services. Addiioms informalion can be found on eSoures & htipcfesource omscesorp.com > Licenss > Migration >
igretion Pricing Precticas > Acquisifion Specific Migration Prectices > thyparion higration Pracices. A detailed license mapping spreadsheet can be found on
eSource at hip:Nesoume raciecoip. 6o > ticense » Migration > Product Migration Listing > Hypsrion Pre-System 9. if you are an Oracie parmer, please contast your
Oracle Represeniatve for additionat inforgation.

2 Hyperioh product option fcansa quantities must maich the number of ficenses of the associsted Hyperion protuct, Examples inciude:

The rumber of Hyperion Financial Data Quaty Managsment Financial Mensgement Adapter Appfication User licanses must metch the nurmbsr of Hyperion Financial
Datn Qualty Manegement Appiicaion Usar ficenses.

The membar of Hyperion Data Integration Managemant SAP BW Adapter Comprtar ficanses must match the number of Hyparion Data Integration Managemeat
Companer Licenses. )

3 Wnan licensing Hyperion Financial Data Ouality Management Adapler Suite as an apiion to Hyperion Financisl Data Cruafity Management for Hyperion Enterpriss, arly
the Tax Adapier and Batch Aytomation may be used. :

4 Hyparion Data integration Managament, Hyperion Deta infegration Wanagemen! Team Based Deveslopment, and the Hyperion Data Integration Manmgemerst Adaplers
for GAP BYY, SAP R3, Peopiesoft and Siebel ars scensed by Computer. Each Computer foanse s Tmites 4o suppest the use of up to 8 CPUs and esch Complist
ficerse must be leensed in increrments of 8 CPUS, Each ¢ote is recogrized as a CPU. For computers that Bave more fhan 8 CPUs, additional Computer licenses
must be purchased baset] upon fe amounit of CPUs that you are using, For examole, If you are using Hyperion Dats Integration Management ot 12 CiFUs, you need
1o prachase 2 Compufer fisenses: i you are using Hypasion Bata integration Management on 17 CHUS, you need io purchase 3 Computer licenses.

These progrants may be used sofely in connechion with moving data i nod out of & Hyperion Date Sloreds) {defa/metadals rapcs'rturyﬁes) delivered with the Hyperic
progroms.; These programes mey not be used ip extract date from a non-Hyperion Dala Stere(s) o load a custom dela warehouse {a data warshsuss Rot buill solely
from date from & Hyperion Data Stors{s).

The Hyperion Data infegrafion Management Computer koense fiaws for such prgram to 1) coanedt ta the fallowing raintional databases onfy: Dracke, Sybase, IBM
OB2, MS S0L Server and 2) sotris From and ssrite fo ar unbimited number of Nt file XL files, Hypetion Data integration Manegerment Adepters for SAP BW, SAP
3, PeopieSoft end Siebel musi be licensed sepsrately to aliow Hypesion Dala integration Management to connact to these additional scurces.

5 Following is the st of avallabie yperion Data Integration Managenment Source Adaplers, {hat mnust be fcensed separately: SAP R3, SAP BV, PeoptsScﬁ e Stebel.

6 Financial Servicas Profitabifity Anaiytics is designed to infegrate with OFSA There Isne £TL 30 the Informatica requitement does ot apply © Finandial Services
Proffabiity Anatylics.
“ The following products support ‘Data Integrator and Appliceion Adepter for Data egration” a5 the data intagration pretequisite. They do not support data integration
using Informatica PowarCenter,
- Supply Cheim and Oder tenagement Analytes for Oracle Data Integrator (Controlied Avaiiabiiy)
- Financial Angiytios for Oracle Data jntegratir (Controlied Avaiability} ’
. Procurement & Spend Analytics for Oracle Daia tnlegrator (Confrolled Availabiitty}
- Murnan Resourses Analytios for Oracle Date Integrator (Controted Avaiabiity} }
Samitar prodicts with Informatica PewerCentat 85 a prarequisite do not suppor Oracle "Data Integrator and Applicalion Adapter for Data integralion” for data
integralion. For more infermafion oo prerequisifes, plesse refer o The Prics List Supplement . ‘
£ This product is offored under Confrolled Aveitabifty (CA), which means it requires special approvel prior o quoting. For informeaition on the Cordsolled Avaliabiiy
process and required approvals, piease refer ko The Controlied Availability section on eSource ai, httpesource araclecorp.coim > Home > Contoted Avaliability Sakes
Cusstions, Fyou are an Cracle partner, please coniaet your Oracle Reprasentative for ediftionat information. :
4 When %censing Uiser Productivity K3, you st linense g1 leest one UPK Devetoper and either UPK Users of UPK Employees.
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Application User defined as an movidual auihonzed by you Io use the appliceble licensed applcation programs whiich are mstated on a single server ar on multiple
servers regandess of whether the individual & actively using the programs at any given time. ¥you icense the Oracle Seff Sarvice Werk Request option in conjunchion with
Gragis Enterprise Aséet Management, vou sre required o maintein heenses for fhe equivalent number of Application Users ficansed and vou ane granted unlimited sceess to
inttiete work requests, view work raquest stefus and view schediled completian dates for your entire employss poputation. Application Users ficensed for Gratie Order
Managemant are allowsd to marualy anter orlers direcity inlo Bhe programs but any orders enterad elacironically from ofher sourcas must be licensed separately. For Orache
Sourcing, Oracle iSupplier Portal, and Oradle Services Proturement plograms, use by your extermal suppliers is mcluded with your apphication user Eoenses,

Compensated individual is defined a5 an individual whose compensalion or sotnpensation calcutations ere generated by the programs. The term Compensated individual
includes, byt &5 not limited 10, your employees, eantraciors, relirees, and any other Person.
Compuier; is gefined as he compuler on which the progrems sie nstafied. A Computer ficense aliows you to use e feensed program: oh & single specified computer,

Emplovee: is defined as all of your ful-ime, pari-time, ismporary employees and &l of your agents, contractors and consulisAts. The quanity of the foenses required &
detarmined by the pumber of Employess and nat the scius! nurnber of Lsers. in adkdition, §yon elect o oulsource BRy Husiness funcion(s} to apather COMDANY, ali of e
compary's full-ime, part-time, temporsry employess and agents, confractars and consuliangs that are providing the outscursing senviees for you must be sounted for the
pumpases of detemyning e numbser of Employees.

Member Record: is definad es each unigue customer Toyally program Mermber Recond managed by e program. 100k kMember Records shall mean one huivdred
thousand Memiber Recerds,

Procassor: shall be defined as all prosessors where the Oracie programs are instalied andor running. Pragrams licensed on @ procassor basis may be
accessed by your infamal users (including agents énd contractors) and by your third party users. The number of raquired licenses shall be defermined by
multiphying the total pumber of cores of the processor by 2 core pracessor licensing factor specified on the Oracle Processor Care Factor Tabis which can
ba necessed at tpHoracle.comicontracts, Al cores on all muficore rhips for each licensed program are to be aggregated before mulfiplying by the
appropriate cpre processar Hleensing factor and all frackons of & number are to ba rounted up fo the rext whole murber. When fisensing Oracle programs
with Stendard Edition One or §tandard Edifion In the praduct name, & processne ls counted squivalent to an oocupiad sockst: hawever. in the cage of multh
civip modules, 2ach chip in the muli-cblp module s countad as one ocoupied socket

For exampie, 8 mulficore chip based serverwith an &racls Frocessor Core Factor of 0,25 instalied and/or rining the prograsm (other than Standard
Edition One programs of Standard Edilion programs) on § cores would requirs 2 processor fisenses (5 multiplled by a core pracessor licensing factor of
25 equals 159, which is fren rounded up o the next whole number, which is 2). As another example, 2 multicore server for @ hardware platfm not
spacified In the Oracle Pracessor Core Factor Table instalied and/or running the program on 10 cores would require 10 processor licenses (10 multiplied
by a cora processar licensing faetar of 1.0 for ‘Al other multicors chips’ equals 10

Far ihe pupbses of the foliawing progran. Maaithtare Transaction Base, only the procassors on which infemet Appication Server Enterprise Edition and
Healtheare Transaction Base programs are Instalied andfor running must be eoumted fur the purpose uf determining v number of Bcenses required.

For five purposes of the following programs: iSuppott, IStore and Configurator, ordy the processors on witich Irfemet Application Server {Standard Edition
andfor Erterprise Edition) and the Hivensed program {8.4., Support, 1Store andior Configurator} are ruaning must be counted for the purpose of
detarmining the numbar of licenses required for the ficensed program; under these Hosnses you may alss Install and/or run the Deensed program on the
processors where a licensed Crade Database (Standard Editon andfor Enterprise Edition} is nstaled and/er ruhning.

For the purppses of tfie following programs: configuration Maragement Pack for Applications, System Monitering Plug-n for Hosts, System Monitoring
Plusg-in for Mon Oracla Datebases, System MenHoring Plug-in for Mon Oracle Middleware, Diagnostics Pack for Non-Oracle Middieware, Management
Pack for WebCenter SUlts, Management Pack for IBM WebSphere Bortal, and, Provistoning and Patch Automation Pack, only the processors on which the
program that Is being managed/monitorad are running are counted for the purpose of detemining the number of ficanaes required.

For the purposes of the followlng programs: Application Management Pack for Oracle E-Business Suite, Application Changs Wanragement Pack for. Oracie
E-Business Sulle, Appiication Management Pack for Siebel, Application Management Pack for JD Edwards EpterpriseOne and Application Management
Pack for PagpleSe, all processers on which the middisware andior detabase software that support the respeclive application program are rgning must
be counted for the purpose of determining the number of fieenses raquired, ‘ :

For the purposes of he following programs: Data Integrator Enterprse Edition, Data Irrteémto; and Application Adaples for Data integration, Informatica
FowerCener and PawerCennest Adaplers, Application Adapters for Data Integration, and Application Adapter for Warehouss Bufidar for, PeopleSoft,
Oracte BE-8usiness Sulte, Sisbel, and SAP, only the processor(s} on which the target dafabase is unning rust be counted for the purpose of determining
the number of licenses required, . _ :

for the purposes of the following program: Audlt Vaug Collection Agent. only the pracessors of the database sources from which audit data |s cotlected
rmust be counted for the purpose of defenmining the rumber of licenses required, :

For the purposes of the following program: in-fdemory Database Cache, only the processors on which the Times Tan In-Memory Database component of

the In-Wemory Database Cache program is Instzfied andfor running must be counted for the purpese af detesmining the numiber of icenses required.
Far the purposes of the follawing programs: Oracie GoldenGate. and Oracle GoldenGate for Mainframe, only (2} {he processers nmning the datakase
from which you capture data and (b} the protessors running the database whara you will apply the data must be counted for the purpose of determining
the number of llcenses required. : a
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frecard: The Cusiomer Hub BB is @ pumdie that inchiies Wo cOMPORANTS, Sigbe! Universal Cusiomer wiester B2 and Oracke Customer Data Hub, For e prposes of

the Dustamer Hub B28 application, record is defined 65 the total numbal of Unigue customer daahese recorts sored in the Custorner Hub 2B application e, storedine

componetrt of Customer Hub B2B). A customer datebase fecoid is 1 unigue buginess-aafity of CoMpPany vecord which is siored as an account for the Siebel Uintversal
Customes esier B2B product or as an organization for the Oracle Customer Date Hub product. )

The Customer Fub B2C is & bundls that incluties two carnponents, Siehel Univarsst Customner Master B30 and Oradte Custorner Date Hub. For the purposes of fhe
Custoroer Hub B2C application, recond & defined es the wofat numbar of unique customer detabase records stored in the Customar Hub 320 ppplicaton {i.g., stomed IR 2
componant of Customer viub B20). A customar dalabase socod Is  urigue consumer (e, physical person) record which & stored as 8 contac! for the Siebel Unlversal
Customer Master protuct OF 8% 8 Parson for the Crecte Customer Data Hub product. - _

The Prodoct Huls s & bundle that inciudes two companén‘fs, Siabel Universal Product Master and Orscle Product informetiin Management Data Hub, For the psposes of
tha Product Hub application, recosd is defined as the total nurebar of umigue product database recortds stored i the Product Hub application fie., storsd ina camponent of
Fraduct Hub', A product database recont is & unigue proguct component or SKU stored &1 the WMTL_SYSTEW_TEME tehie with an active orinactive sistus and doas nat

includs any Fstance fems (e, "-stal fmens) oF organzslion aesigninents of the same fem.

F'or the ploposes of the (ase Hub program & record is defned as.the t0ial number of unigue case datebese records that may be siored in the Case Hub applicaion.. A
case datztase record is & unique request or iesue requiring vestgation of sarvice gioved in §_CASE table with en active oF inaclive stats,

For all applicafioh pIOgIRAMS Ilcgr'\sed as reenyd, please soe the application koansing prarequisites as specified in the Applications Licensing Table which Tay be acoessed
Bl _hitp: fforaste comlooracts for the grant and sestiicions of the undertying Qracls teshnology, -«

For fe Hyperion Data Felationship Managemeid progranm, 8 record is defined Bs the uRiqus ccoumence of any busingss object or master data consiruct that vou chopse to
manage within the p!_ngrém. Racords mey deseribe any nuanber of enferprise information assets, commonty referred 1o 25 base memders, inchuding but ot tiendied 0 st
centers, leduet actounts, legel entities, organizations, predusts, vendors, azssts, keationg, vegichs, or employess. AdcHitionally, & record may alsa be & summary abjack,
commanly refarred 1o a% & yoliup member, {hat either surmmarizes base mambers of describes nierarchical Iformation associzied Wil untarlying base mernbers. Records
represent.uTitUe OCTTEeNces and they donol inciuda any diplicatss or starad references that may ba essential for mastar data manegemant BUposes.

4PK Developen: is definad a5 an individugt sutharized by you o use the programs which gre installed on g singla server of mulfiple servers, regardless otwhether the

individual b acthely Lsing the programs et ary given fime. UPK i}evelnpers‘m ceate, modify, view and interact with simulations and ocametation.

PR Employee; is defired as an aclive employee of yours. {rote; The velue of these apphicalions is determined by the size of the pclive employes popuiation end nol he
Fitynibst of goius] vsers, Theirefore, a4 of your aolive employses st be inclided i your orger wien ficensing hess applcafions). UPK Employses may view end nferact .
with simniafions and dooumeriation but nxay ot creats armodify simuiations of"d_o{;ur‘nentaﬁon._ ) .- " o I
UPK Module: Is dafined s the functians! software componerit desibed.n the program documentation. o . o
UPK User: is defined as-an idivicual pulhoized by you to use the programs which iz irsialléd on e single server or muiliple sarvers, repardiess of whether the indiadual

is-aetively using the programs at any gives fime, UPK {Users may view and interzct with simulations and documeritation but may nat creatis of modify simutalichs or
gocsmentatiin, L . B B . K ' . L o, . -

S in Total Assetacis fefined &5 one bifich US dolars (insert equvalent ameut of iocal cunrency in the:se parens ustng the corporate treasury sxechargs rate fownd o
espurce, Cheek hifpiffesoIree, rECIScOIR SOM { ipense>Pricing=Prics List>Exchange RRates) ofyour latest pubfished of Bitemally avalaldle Tetat Asset Valus” defined par

. GAAP pofidies as disclosed inyour annual report andfor reguiatory flings.” . ’ . Co . o S e

For & complets list of ptéd_ucts offered by Oracle 'Qémdmﬁon, pfeége viait the Oracle ebwfénf sfter
et Hetelivery aracke com ' - . ‘ oo
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TERM DESIGRATION
Tern licensing avaikble for all Oradle Producks. The list price for 2 ferm ficense is besed on B specific percentage of the perpetual leense price. Annuat tetms ficenses are
evallabis from 1 to & vears: 1 year - 20% of jist; 2 year - 35% of iish, 3 year - £0% of list, 4 vear 60% of st end 5 year 70% of fist Support for all term licenses is 22% oinat
papstual fee.
1 your Program Hcanse does nof specdfy a femn, The Program fcense is perpetual and shali continue unless terminated as othenwise providet in the Agreement.
§ Year Tenm: .
A Progam ficense specifying a & Year Taren shall commanes o the Efiecive Date of the arder and shall pontirse for & pericd of 5 years. At the end of ta 5 Yeor Term ths
Program licenss shall terminate aulomatically.
4 Ypar Terym .
A Frogram Jocense specifying & 4 Year Tenm shalt commence on e Effective Dale of the order and shall coifinue for 8 pariod of 4 years. Al the end of the 4 Year Tems the
Program ficense shal tenmirate automatically.
A Year Term .
A Program license specifying a 3 Year Tamn shall commance on the Effective Date of the order and shall continue for a pariod of 3 years, AL the endl of the 3 Year Term the
Sragram license shall terminats attomatically.
Z Year Ternm
& Program lisense spedifying &2 Year Tesm shell cormments on the Effective Date of the arder and shak continue for & period of 2 years. At the end of the 2 Ywar Tem the
Program license shall terminats agtomaeticaly.
1 Year Term: . .
£ Program license spedifving a 1 Year Ferm shall commence on the Efeciive Date of the osder and shall confinug for a petiod of 1 year, Abthe end of the 1 Year Termn the
Prograrm license shall lenminste auiomatically.
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Crracie SupportServices 1055} offers the foliowing prog@ams. Sofrware Update Lizense & Suppert to provide customers with the right to Oratle product upgradas and 2437
support of 2l Oracle products, and Cmacle Advanced Customer Suppast for a mentt of agdifonat services designed 1o provide an enhanced level of support. Services may
vaty by ceuniry, For evafiability, conlact your iocal Suppont Sales representative. Fora complete descripiion of Oracle Suppart Servives programs, refer to the Sales
Support website at hitps/ e racle. comfSupport

Software Update License & Support
Softwase Updates License & Support provides customers with the right o product upgrades and 24x7 fechrical support, and Is available for five years. fram the refease
date of the product. Product upgrades includes upgtaded versions Of sofiware, Maiienencs seicases and patches. Customers receive direct access Oracle experts
for preduct-specific questions shout msteiing and opsrating Cracie software, Web based support is provided via Oreclefetalink. Fesfures of Metalink ncksle
proaciive nofifications, custornized home pages, sechmical libraries end forums, product lfe-cycls information, a bug database, and the abifty to tog technicat

Support Renpwals
Pricas shown on this price st zre anmua! fees thal spply to both perpelual ang ferm ficenses for first year support only. The price of a fechnical support renewst for
Sufiware Update License & Support |5 the technical support fees paid for the same licenses in the prior year, incrersed by he Irdistionary Adiusiment Rate AR For
ficenses with an active Confraciual Cap Rate (CCR), suppurt is ingreased by the lower of the CCR ot e IAR. Omacle uses two ditferent renswal adjusiments: ihe
Inflationary Adnestment Rats (AR) and fhe Local Renewal Adjustrment (LRA). Support for s icenses is adjusted by the greater of the LRA or tha AR in ail cases, any
valitt technical suppett cap inciuded i a licanse agresment or ordering document that govems the licenses, Bmils the renews sdjustmant, For more information on
renews! adjustments, contt your Support Seles represenintive.

Advanced Customer Support
Advanced Customer Buppart is designed fo provide sn enhanced levet of support fo Oracle customers. Advancsd Customer Suppari defivers ieBored, fexible support
saluttons built to meat the customens' specific business reguirements, Advanced Customer Support cuslomers have the fexibiby fo purchess standard or corabing
standard servicss wilh specific offerings to provide & full soiution.

Contact your loca! Support Sales representative for Advanced Cuslemear Support informetion end pricing,

Ingident Seryat Support Packass
tncident Server Support Paclesges provide incident-based web supportfor the fotlowing fmiied product sets:
Oradle Database Server Support Package {2,300 USA (Dollar) for 10 incidents on one SEFVELT.
Orade Database Brterprise Edition, Oracle Datebase Standard Edition, Standard Exition One, Pastitioning, Real Application Clusters
Oratde Aophication Server Supporl Packsge {1,150 USA (Daliar; for 10 incidents on ene server):
internet Appiication Server Entarprize Edition, internet Applicaticn Sarver Slandard Edition, Internet Application Server Jave Exdifon
Witk the puréhaae of Incident Setver Support Patkagas, cstamers receive acesss 1o OracleNiatal ink, which provides 24x7 wab-baged technical support, including
web-based Technical Assistence Regussts. .
Customer Suppoit Services Policfes and Definitions .
The comgiete policy can be found in the Technical Support Policies at Rip:thwaw.oraciecom/support

Extepded Supporf .
Custormers with curent Software Updates, Lisense 8 Support cen support thairpraduct for a further 3 years, past e iniial 5 yeats from e generad availabitty dale o
the produc, by purchasing Extended Support, Exiended Support faes are applied ko the desupparted Oracks programs only. Extended Suppor fees cansist of the
prior year's fee for Sofiware Updates & Support pius the applicable renewal edjustment, plus an additional fee based on the year. Additional fees are as follows,
Year § after product refease; T0% of cuprent ysas's Sofwars Update License & Suppott - .
Yagr T after product release: 26% of current year's Softwars Update Licanse & Support
Yaar§ after product reldase: 20% of cumrant year's Softerdre Lipdals Licorse & Support
Extended Support offers the following,
Updales, fixes snd secisity alers
Tax, leged and reguistory updates
Upgrade soripts
Technical suppori
Mator produet and fechnology refeases
Sustaining Support y :
Susteining Support offered in years & and beyond provides tschnical support—i.e., access fo Cracie's onine end call-centsr support—and vights to future products for a8

fong the: customer is purchasing support. Sitstaining support i charged Bs per renewal pricing, found i the "Support Renewals” section above,
Sustaining Suppost provides: -

Technical Suppott

Access to Metelink/Customer Connection

Major product end fechnology releases

Pre-existing fixes

SR P s !

- Crade offers complets applica

tire. .

Adminlstration Serviges - .
Administration Services sre system administration, appiication technology management and moniloring activities provided remaotely by Oracle for ficansed Oracle
programs, Adirinistralion Services are contrzcted on yearly ferns, tha billing s annual in advance,

Computer and Administration Services .

Compiter Services must be sold togather with Administrafion Services. Compiter and Administretion Servicas are systerm adminktration, application technology

managemeeat, and monfoing activities fof licensed Oracle programs that ave provided by Oracle fom 8 dats center hosting Farility 1o which the clistomer has remote

spplications aeeess, Comprater snd Administration Sendees are contracted on yeurky terms; the bifing is annusl in advance.

e

X ‘and bordware mansgerent servicas, which can help lower & customet's T mamtenance costs and increase support resolution:

tipdated  December 2003 i Oracla Busihess Inli Asp Price List - Page $
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Siebel CRH, Enterprise Edition Companent Pricing Prices in VSA (Dellan)

Siebel Pricing an

i

d Guoiing Notes

& This Siebe! Price Listshould always be usad in combination wih the Siebet Global Price List Supplement. Consutt the Siebs! Gloval Price List Supplement far
detaits on productsicomponents cluded with icense and products that may be Tequiradi 1o be licensed separately as & preraquisie.

#  Any product marked with *X° in the Royally column indicates that this product inciudes third-panty fechnoiogy pr contert and the royalty obligations require
rairum discountiwgminiinum pricig limits, Further details can be found on the lbound License Royalties site.

- For Omie i click here then dick on Generat Inkrmation in conterof, - fendickon ing Produet List
~ For Dradle pariners, please contatt your Omde PRN Representaiive for addions! informastion on royally restriclions.

Some products on this price Kst are footnoted with Controfled Avaliahifity {CA) status, meaning they require special approval prior to quofing. For inTormalicn o
the Contelied Availabifity process and requires approvels, please refer to the Contralied Avaliability section on eSource al, hitp./esource.oraclecorp.com »
Horme > Controlied Availabifity Sakes Questions. If you are an Oracle periner, please contact your Dracle PRN Representative for addifional informalion.

. For each Employes user, Siebel modules must be licensed # the same level or less then the Siebel base appfication. For Exampla, # the customer ficensed 1400
Siebel CRIE Base, fhen Siebel Conracts must have a quandily of 100 or less-not more fhan 160. This side applies only to motitles using the Applicelion Liser

meiric.
e Sroduct no lonoer found on fhis Siebst price st

. Sicbel Analyfics are now Orzcle Business infelligenve and are ipcated on ¢ separate Ofgc!e Bl price list.
- A substription besed products, sich as Soclal CRM apps o the subscriplion based Seif.Servics E-Bifing, are locatyd on the Orade CiRM On Demang price list:

Siebel CRM Applications
Siepal CRI Applications Pricing
Siebet Base Applications
Every Siebel cusiomar'must license, st a minimum, une Siebel CRM Base Application. Typically, each employse.ussr of Siebel applications requires a base, Stert by
selecling the Siabe! CRM Base, All users requiring a base must licanse the Siebet RIS Bese, Then, i the customer requires industry specific functionality, select the
industry base oplion(s} that most appropriately mest customer needs. Note Wnalif the custorer requives en industry solution, alt users must have an dustry base
option {exceplions require HOAPP approval). . .

Siebel Base Applications

Sigbal CRRM Base 375 825,00 Application User
Sighel Communications, Madia and Energy CRM Base Dption A0% 86.00 Application User
Siebel Financial Services CRW Base Oplion 450 88.00 Application User
Sisbel Lile Sciences CRM Base Opfion 408 28.00 Apgiication User
siebal Manulacnring CRM Base Opfion - 460 &5.00 Application User
Siebel Distibufion CRM Base Opfion 400 28.00 Application User
Siehel Public Sector CRM Base Option . 408 88.00 Application User

Updateck 20-Samismny- 2018 Siehid Comporient - Paga 2



Sisbsl CRM, Enterprize Edition Component Pricing #rices in UBA {Dollary
Siebel CRM Applications Pricing
Sisbs! CRM - Employes Applications

All modules, except these in the “Applicafions Not Requiring CRM Bese® secfion, require a Siebal CRIW Bese—ses the price fist supplement for delailed regpuirements
on ezch module. Al customers can add CREA modules. Thete are some modules that have an industry specific version, When a customer icanses an indusiry base
opfion chack that industry medule seclion for a replacement. The industry specific module should be guoted in place of the CRM version, g.g. if the customer Hicensed
the Communications, Media & Enargy base option and they wantsd eonfracis functionality, they should fizense Siebel CME Contracts and not Slebel Contracts.

Siebat Tools 20,000 4,490.00 Avpkcation User
Siebel Test Aulomation Interiaces . BBOD 127600 Applicagon User
Sighel Wab Ut Dynamic Developsr K3t 8,800 127600 Appiication Liser
Siebal Server Extenstans for UNIX x 1,150 258.00 Comptier 1
Siebel CRM Generat
Stebel Advanced Markst Developmant Funds 500 110,00 Application User
Sinpsl Anywhare 200 44.00 Application User
Siabel Chant Sync a5 18.70 Application User
Siebel Server Sync - WMicrosoit Exchange Server 120 2840 © o Appfication User 2,33
Siebs! Coliaboration a3 1320 Appfication User 3
Sighei Content Publishing ) 126 26.40 Application User
Sizbet Contracts 708 154.00, fpplication User
Slebet CTI ) 200 4400 Application User
Higbet Customer Content . 350 ron Applicaton User
Siobal Dats Qoaliy 128 240 Application User
Siebgl Employee Seli-Senvice 120 2640 Application User
Sighat Evaits Menster B0 77.00 Applicaton User
Siebel Forsvasting 300 65.00 Aoplicaton User
Siebel Handheid 575 126.50 Application User 7
Siebal Helplesk Orfine 80 13,20 " Applicalion User
Sigha! {.ead Management . 230 50.60 Application User
. Siebet Mobite Sales Assistant Dala Access ’ 575 126.50 Application User -8
Siebel Mobile Connector t 300 G800 Applicetion User
Siebel Pariner Managar . 500 11800 Application User
Siehel Ramote Chent jixn) 66490 Application User
Siphei Signature Caplure Tool B0 13.20 Application User 9
Siebel Srant Answer Conneslor 200 4490 Application User
Siebal SmantSoript 300 8660 Application User
Sisha! Store-and-Forward Messaging x 120 2640 ~ Applicetion User ]
Siebel Tewilory Mensgament 575 126.50 FApplication User
Sigbs! Tiene and Expense Reporting 126 26,49 Application Yser
Simbel Wireless 575 126.50 Application User
Siebet Camnector for Salmetrix Exchange ‘ 50 13.20 Application Lser
Slabs) CRM Costomer Order Managemant
Siebel Advisar : 1,800 35280 Applicaion Usar
Siebet Configurator Administration Sarver . X 15,800 2530000 Computer 4
Siebet Confiurator Runlime: zame 48460 Application User 5
Sighel Cusiomer Order Management Adwmirnistration Server 230,000 50,600.00 ", Customar
Sisbet Cuslomer Ordar Management Administrator 5,600 1,276.60 Applicaborn Usep
Siebet Deal Management 2,405 765.90 Apglication Usar
Sietel Dynamic Calatog 2,000 220.6% Application Dser
Siebel Dynarnic Pricer 1,400 308.00G Application User
Siehel Qtrote znd Order Caphae ) 1,150 253.00 Application Usar
Siehel Quotes 480 16120 Application User
Siebof CRM Safes
Oratle Business Appravals Canneclor for Sales Managers 380 77.00 Application Lisar . 25
Siebet Enterprise Selling Procass (ESP] 200 ) 44.00 Appiication User
Siehsl Portiofio Management Process {PMP} 200 4408 Application User
Siebs! Propesals and Presentations ’ ) 400 88 .00 Applicafion User
Sighel Targel Account Seffing {TAS} 200 A4.00 Application User
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Stebal CRRE, Enterprise Edition Component Pricing Prizes in USA [Doltar)
Siebal CRM Appiicatons Frising
Siehel CRM - Bmployee Apglications

Al modules, except those in the Applications Not Requiting CRIM Base™ section, require a Siebel CRM Base--see the price kst supplement for detailed reguirements

on each reedule. AD customers can add CRAM modules. There are some modulss thst kave an indusiry specific version. When a cusiomer ficenses an industry base

eplion check that industry medule seclion for & replacement. The industry specific module should be quotsd in place of the CRE vorsion, &.g. it the custonmer ficensed
the Communications, Madia & Energy base option and they wanted contracts furetisnality, they shoutd leense Sebel CME Contaicts and not Stabel Centracts.

Siebsl Tools 28,000  4,490.00 Applicafion User

Giebe! Test Automaiion interfaces . 5,600 127800 " Applicason User

Siabel Web L3 Dynamic Developar Kt 5.a0% 127500 Appiicaion User

Siebe! Server Extansions for UNIX X 1,160 25380 Compuiter k|
Siehel CRM Geseral

Sizbel Advanced Market Development Fsds 500 PO Appiication User

Sigbe! Anywhere 200 44,00 Application User

Sight! Cliant Sy ’ 85 1870 Applicaton User

Siebe] Server Sync - Microsoft Exchange Server 120 28.40 Appitcaiion User 2,33
Siebet Coltaboration B 13,20 Epplicafion User 3
Sienal Centent Pudishing 120 2540 Applicasion User

Siehal Contradls 700 154.00 Spphcation User

Sighet CTi 200 44.08 Spphication Usar

Siabel Customer Content 250 T7.00 Appiication User

Siebet Data Guality 120 26.40 Application Liser

Siebel Employes Seif-Service P2 26.40 Apphcafion User

Siebat Events Manager ' 350 7780 Appicalion User

Siebal Forecasting 00 66,60 Application User

Siebel Handh#Ad BTG 126.50 Applcation Usar 7
Siebal Heipliesk Doline 80 13.20 - Application User

Sishe Lead Managemen! 230 . 5060 Appieation User

Siebet Mobile Sales Assistant Data Access 575 12550 Applicaton User 3
Sigbel Mobile Confrecton 300 66.00 Appfication User

Sigha! Pariner Manager : 500 110,80 AppEcation User:

Sisbel Remots Client 300 86.60 Applicalion User

Siebe! Sighature Caplure Tool 50 13.20 Application User ¢
Siebat Smert Answer Connetlor ' 200 44.00 Application User

Sisbet SmartSoript 350 5400 Applicadion User

Siebal Slore-and-Forward Messaging * 120 2540 Application User 31
Sighal Terrlohy Management . 575 12650 Applichtion User

Sjabet Time and Expense Reporting 120 25.40 Application User

Siabal Wireless ) 575 126,50 © Appiicafion User

Siabet Cannector for Salmefrix Exchange 56 1320 Appiication User

Siebet CRM Costomer Order Managemetit

Siebel Advisor : 1,600 35200 Application User

Siebol Configusrator Admindstration Server * 115,000 25,300,008 Computer 4
Sigbel Cardfigurator Runtime . . 2200 484.06 Applicafion User &
Sjebel Customer Order Managament Administation Sever 230,000 '  50,600.40 Customer

Siehet Cuslomer Order Management Administrator 5 BIX} - 4,278.00 Application User

Siabel Dogl [Management 3,405 76590 Applicasion User

Siabe] Dynamic Catalog 1,000 220,80 Application User

Siebal ynamic Pricer 1,400 308.00 Application User

Sinbel Quote end Order Captura . 1,150 25300 Application Lser

Sighel Quotes 4D 101.20 Application User

Siebel CRH Bales .

Cracle Business Approvals Cennecior for Sales Managers 350 B 700 Application Liser 25
Sishal Enterprise Selling Procass (ESP) 200 . 44.00 Application Lser

Siebel Portfolis Management Provess (PHP) 200 44.00 Application User

Sighet Proposals and Preseniations 408 88.00 Application User

Siebal Taraet Account Selfing (TAS} 200 44.00 Application User
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Sisbel CRM, Enterprise Ediion Compenent Pricing Prices In USA (Dodfar}
Siebel CRM Applcations Pricing
Siehs! CROE - Employes Applications

All moduies, except thoses in the “Applications Nol Requiring CRM Base” seclion, require B Siebal CRM Base--see the price list supplement for detelled requirements
on sach reodilie. Al customers can sdd CRM modules, There are some modules thet have an indusiry specific version. When 2 custorner Bcenses an industry bass
oplinn chreck thal indusiry module seclion for a repiacement. The industry specific module should be guoled in place of the CRM version, e.9. if the customer licensed
the Communications, Madia & Energy base option and they wanted contratls functionaliiy, they should license Siebsl CRE Coniracts and not Siebei Contracts,

Siabel Tools 20,000 4A00.00 Applicafion User

Sigbet Test Aulnmafion Inlarfaces . 5,800 1,276,00 Applicafion User

Siebel Web Ui Dynamic Developer Kit 5,800 1276.00 Application Liser

Siebel Server Extensions for UNIX X 1,150 25300 Computer b
Sisbe! CRM General '

Siwbe! Advanced Market Development Funds 500 1HLOR . Application User

Sinhe! Anyahers 206 44,08 Application User

Siehef Chent Sync 85 870 Application Usar

Siebel-Server Sync - Microsaft Excheange Server 120 26.40 Apphicaiion User 2,33
Sizbel Coliabomation 5it] 1520 Agppiication User 3
Sizhet Confent Publisking 120 2640 Application Lsar

Sisbel Condracts 00 154.80 Application Usar

Sizbal CTH ) 200 4400 ~ Application User

Shabet Custorver Content . 350 7700 Applicafion User

Siebet Data Quedity . 120 25.40 Application Lser

sishel Employes Self.Senvice - : 120 840 Applicafion User

Sigbel Bvents Manager 350 77.00 Application User

Siehel Forecasting 360 $8.00 Appiication User

Siebal Handheld 8575 12650 Applicaiion Uset 7
Siebet Holplesk Online . &0 13.20 Applicaiion User

Siehe! Lead Managamsnt : 230 50.60 Application Usar

Sibel Mebile Sales Assistant Pata Access ) . &T& 126.50 Application Usar N1
Siabel Mobile Canaptlor 300 86,00 Applicstion User

Siebal Pariner Manager 530 11G.00 Applcatios User

Slebel Remote Client 30 6600 Application Usar

Slebal Signaters Caprere ool &9 13.20 KAppltcaon User 9
Siebel Sman Answer Gonneclor 200 44,80 Application User

Sisbel SmanScript ) 300 86.00 Apptication User

Siebel Store-snd-Forward Messaging X 120 26.40 Application User 31
Sisbel Temitory Mansgement - ' 575 126.50 Applicafion User

Siebet Time and Expensa Reporting 120 2540  Application User

Slebsl Wireless : o 575 12650 Application User

Siebsl Connector for Safmetrix Exchenge - 80 13,20 Application’ User

Sfehsl CRM Customer Order Management

Siebet Advisor : 1,600 35200 Application Liser

Siehel Configursior Adeinistralion Senver ® 115,000 25,300.00 Compiner 4
Slebel Configuraior Ruriime ) 2,200 48400 " Applcation Liser 5
Siebel Customer Opter Management Admiistration Server 30,000 50,608.00 - Customer

Siebel Customer Order Management Adminfstrator 5,800 1.276.00 Fpplication User

Siebed Deal Management ! 3495 768.90 Application Uiser

Siehet Dynamic Catalog ‘ 1,000 : 220,00 Apphication User

Siebel Dynamic Pricer 1480 36800 Application User

Sietet Cuate and Order Caplirg . 1,150 253.00 Application User

Stebet GQetotes 480 151.20 Application User

Sigbet CRM Sales

Oracle Business Approvats Connector for Salas Menagers ) 350 TT0 Agplication User 25
Siebel Enferprise Selfing Process {E5P) -1 44.00 Application User

Siebel Portfollo Managament Process (PMP) 20 4400 Agppiication User

Siebet Propasals snd Presentaions 400 83.00 Apphication User

Stebet Tatgel Account Selling (TAS} ) 260 44,05 Application User
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Sisbel CRM, Enterprise Edition Component Pricing Prices in LSA {Dollar}

Siebal CRM Applications Pricing
Stehal CRM Web Chanmnel

Siche! GRM Web Channel requires, 3 a minimus, the customer license o WUses of Siebs! Tocks and 100 user of Sisbsl CRM Base ot erpivatent.
A Boersed wser of & Sighel CRM Bage does not require additonal Web Chenne! licensing as the Web Clannef deployment opfon is inctzd in fher Boonse. Stebad TR Wek Channel pticng
i cvafioble Tor Sichel CRK chjects s well as Siebel Industry chjscs snd all quole the same set of producs. .
Sishal CRW Web Channet pricing s designed for Siebel customers who desire to extend the ussfuiness of their Slebe! deploymes by providing sddiionsd users acress to Sksbal Business
Crhjatts with gefined methods, svents, and daia and reuse Sinhel Business Obiects and project Siebed Data throwgh an irdepengent User inledace vis

- Buitin stripfing of Sichel objerts using Siebet VB, Sisbel eSuipt, 2 Browser Soript

- Componen Object Model ll’.‘oC_JM) using the Sisbet Web Client Avlemation Berver, Siebel COM Dt Conbrod, Siebel GOM Data Server, and Sighel Mobllefedicaled Web Chent

Automation Server

- GORBA using Stebal CORBA Object Marager

. Java or 12EE ysing Siebst Java Deta Bean, JKS or JCA

« MTTP-based integraton Objecs '

- Fransport technotoies such as: MQ Series, MSMQ, Biztalk, (LE DB

Sishe] CRM Web Channal user canabiifes indude: .
T Fidll access 16 the data madel corresponding t the busi ehjecks ficensed
- Reduced avcess 1o spacialized appication behavior, espedally within sprciglized applet casses
. Abiity to customize and extend application Dehavior via Siebel business seivices and saipling |

Siebet CRM Web Channel
Sichel CRI Web Channa! for Employees- up to 15 Ohjects 700 - 154 .60 Application User
Siehet CREA Web Channel for Custorers- up to 15 Oijacts ) £0,000 15,180,00 Processor
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Siabel CRIM, Emerprise Edition Componestt Prieing Prices m USA {Dollary

$iohel CRM Applications Pricing
Siebed CRM Web Channei

izhel (GRM Weh Ghaene! should never, be ised Wil SndEs iched ficensing is avaRalie,
SiebaCRMWmcmmaammmmmsmmer&sgbﬁTmmiﬂ&usarafsﬁ)é{CRHBaseoreqmvaienL

A licensed wser of o Siebel CRMBarsedoﬁrdreqtﬁreadriﬁmmﬂ'\!ebcmmdimMgasﬁreWemedd&piuymmimhindudeﬁinﬁ'neir%‘cmse.SiebéCRMWebCiwm1;zic'mg
i:aavaiaﬂafvrBedeRMobimasweﬁasmmmyoﬁe&smaﬁqmﬂemsﬁﬁmwum. 7

Siebel ORI W.ebéha!melmichwgisdesignedfw&ﬁebel cus‘:ome:swhodﬁsi:ewaxm&veusefumessofﬁtek&eheldeﬁmﬂ?ﬂubypmiﬁngadcﬁﬁcm!usmmmsiebel Business
O mmmm,m,mmmMEﬂs&s&amsmwmm mm&ebdﬂamwmghanlndapendmwsermerfa:e\&a:

- Buifi-ry scripting of Siebel chiedts 1sing Siubet VB, Siebel eBaipt, and Browser i :
- Componert Object Moset {COM) using the Siehed Web Client Autormation Server, Siebsf COW Diata Canirol, Siebal GO Data Server, and Siebst MobileDedicaied Yeb Ciert
Autorefion Sever : :
- GORBA ssing Hiebst GORBA Object Manager
. Jowa o J2EE using Siebe! Java Dt Bean, IS or JCA
« HTTP-based Integratinn Ohjsch '
- Transport technukugies such as; MQSWMEWQ,BMOLE o8
Siohel CRY Wed Channe! irser gamabiiies incfude ‘ .
~ Fedl mrcess 1o the data mode! corresponding to the businesy objects frensed |
- Rethieed arogss 19 specialized appication behavior, espetially within spaciafized applet classes.
 Abily o customize aref exlend appikzation hetiavior via Siebel business senices and seripting

" Siebel CRM Weh Channel - - o S
Sisbel CRM Web Channe! for Employess- vp to 18 Objects. o WO 15484 + Application Usar
Siebel CRM Web Channst for Customers- up o 15 Dhjects eepn. 548000 ©  Processer
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Slebel CEM, Enterprise Editlon Component Pricing

Siebe! Communicstions, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Customer Applications

Prizes in USA [Dollar)

The Sieha! DR Cusiomer Applications are available, and may oily be wed by, customars of a Siehef customer.

Siebel Communlcatians, Media and Energy Seif-Service

Sighet Communications E-Commerce 415,000
Siehet Communications E-Support 210,000
Siebe! Commimications, Medie and Energy Customer Portat

Sigbel CHIE eCustomner 175,000
Sishst CME eSales 115,000
Siabel CME eSenvice 31,500
Sizbal CME Web Marketing 34,500
Sizbet Communications, Media and Enaréy Customer Porial Modules

Siebe! Price Compatison for Customers 57,500
Slelhal CRE Quote and Order Capture for Customers 46,500

Siebol Communications, Mediz and Energy Applications Pricing
Sieivel Cammunications, Media and Energy - Partner Applications

84,300,40
4620000

38 50000
25,300.68
1266000

7.560.00

1265000
B,BOG O

PrUaasor
Processor
Processor
Procassor

Processor
Protessor

For sach Parirar user, Sizbel parfner opfions must be ficensed 4t the same fevel of ipes then the Siebet CRE Partner Portal. For Example, i the customer fosnsed 10
Sishel CME Paiingr Poriel then Siebel CME Parlner Commerce must have 8 quantily of 100 or fess. Thit rufe eppliee oply to opficns using ihe Regislered User mefic.

Stebal Communications, Media and Energy Partner Portal

Sighal OHIE Parner Portal 525
Sisbel Communicatiohs, Media and Energy Partnsr Portal Modules

Siebsl CME Paringr Cormmerce 400
Siebel Cradit Managemen for Fartrers - G
Siebet Desigh Dpporunily Mansgement for Partners 120
Siebet Fraud Management for Parthars : ) &0
Sisbet Pricing Authorizetion tManagement for Pertners 173
Siebel CWVE Quints and Order Capture for Panners 460

TIpERT M-Tumrry 218

BB.60
132
2644
1320
38.50
B&.OD

Regisizred User

Registered User
Registered Usst
Registered User
Fedgistared User
Remisiored User
Regiglered User 18

Siebel Componant ~ Paje §



Siebe! CREL, Enterprise Edition Component Pricing Prices n USA (Dokar)
Siehed Financial Services Applications Pricing

Siebel Financlal Services Employee Applications ]

All modutes, except fhose in the “Applications Not Requiting CRY Bese” section, require & Siebel CRM Base—see the price Iist suppiament for detailed

requirements on sach produle. All citstomers can add R modules, There are some modules that have an industry specific version. YWhen & ¢usiomer

licenses an indusiry base oplion check that industey modsile gsclion for a replacement, The industry specific module should bé ioted in place of the CRM

version, e.q. if the customer koensed the Communications, Media & Energy base oplion and they wanted cantracts functionality, they should foense Siebel CME

Conlracts ang not Siebs! Contracts.

Slete! Piancial Services General

Siebel Customer Relationship Console - HTML BS0 18700 Applicaiion User
Siebel Finance Events Manager 4008 68.00 Applicafion User
Siebe! Financin! Accoiums ) 280 4400 Application User
Sigbal Metwork D1gar Entry 458 101.20 Application Lsar
Siohet Finencial Services Propusals and Presentations 400 Be.G0 Apphcation User
Siebel Roflup 200 4408 Apphication tser
Slabel Financia Services Customer Order Maragement

Sishel Finandal Services Quote and Order Capture 1,156 25308 Anplication Lisar
Slebel Finantial Sarvices Quotes 460 101.20 Applicafion User
Slebai Firancis! Services Sales

Siebe! Call Reports . 120 2840 Application Usar
Siabel Neads AnalysisiApplications - Non credit a0 44 00 Application Usar
siebel Financiat Services Finance Ling of Business .

Sisbal Collections ’ - &r8 12650 Application User
Siebal Commercis Banking Loan Approvel 300 66.00 Apphcation Ussr
Siehel Corporate and Commercial Banking 200 44.00 Applicafich Ussr
Siebel Credit Grigination © 260 ST.20 Application User
Siehal Institutionat Sales and Research 300 86.08 Appiceton User
Sigba! Invesiment Benking 200 4400 Applicatian Lser
Sigbe! Investment Managemeaf 300 85.00 Appiicaton User
Siebel Refirement/Pension Manegement 300 36.06 Applicafion User
Siebel Small Business Banking - 200 44,00 Application User,
Siebel Weallh Management 300 55.00 Applicafion: User
Siebal Rinancial Services Healthcars

Sighal Group Coverags ) 300 66.00 Agpplicafion User
Sisbal Heatthcare Providers and Facilites ‘ palit] - 4400 Applicafion User
Sieghal ndividust Coverage 180 38,60 Mpplicafion User
Siebet Finantial Services sumance .

Siebal Group Pensions .36 55,60 . Appfication Usér
Siebal Group Polities i 300 66,00 Application User
Siebal Individual Lite and Aanuifies . 174 38.50 Application User
Biebe! Parsonst Lines Claims 230 50.40 Application User
Sighet Personal Lings Policies 300 - 8580 Applcation User

Hiebel Financial Services IRsurance Servics
Siebel insurence Fald Seivice : 875 126,50 Application User [
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Prices in USA (Dofiar}

Siebsa! CEM, Erderprise Edion Component Pricing

siebel Financlal Services Applications Pricing
slebet Financlal Services - Customer Apptications
The Siebe! CRM Cuslomer Applicalions are avafiable. and may only Be ysed by, cuslomers of a Sielral cuslomsr.

siebel Financial Services Customer Portal

Sighel Finencal Services sCusiemar 172,500 37,550.00 Prcessor
siebel Finantial Services eSales 115,000 25,300.00 Processor
Siabel Financal Services eService 57,500 12,650.0D Processor
Siehel Financial Services Web karkeling 34,500 7.580.00 Procassor
Siete! Enrofment Porat HO00 16,400.00 Protessor

Siebel Finnntial Services Customer Portal Modules
Siebel Finence Events 40,000 8.2800.00 Provessor

gjabel Finuncial Services Applications Pricing
Siebel Financial Services - Partnar Applications

Slehal Financial Servives Partner Portal

Siebal Agent Portal : ah 116.00 Registered Ussr
siebe! Finance Fartner Portal 580 110.00 Reglsterad User
Siebel Service Provider Portal 175 3B.50 Registered User
Siehel Finantial Services Agent Portal Options

Stebal individual and Group Caverags for Pariners 120 2540 Registered User
Siebel Life ant Pensions Tor Pariners R =t 26.40 fregistarad User
Giabel PEC Claims for Partnars 120 Co#4D Registerad User

Siehel P&C Policies for Pariners 175 38,50 Registered User
Siebet Financiat Services Fartner Potal Moduies i

Siebel Financial Services Propassls and Presentations for Panners . 175 38.50 Registersd User

Siebel Financial Services Applications Priciag
Siebel Retsil Finance « Employes Applications

Hoter Quofing Siebel Relad Finance Tequires approval prior fo gusting o g cusigmer : Lo
Infim! purchaso of Siebef Retail Finance regquires the Siebel Relait Finance Foundation Services for Emplayees & Siebel Financial Transactions Workbench.

Siebe! Retail Finance Employes Modeles

Sigbe! Relail Finance Fnundaﬁan Sarvices for Employees ! 1,100 Application tFset 33
Sietet Branch Tellar Services ’ 1,300 hpplication User 33
Application Usar I3

Sishal Financial Transactions Warkbench . ' 20800

siebel Financisl Services Applications Pricing
Slebel Betpil Fluance - Customer Applications

[ ¥

Stebel Ratall Finance Customer Modules
Sisbe! Retall Finance Foundation Senvces for Customars 20000 6,380.00 ProCessor 3
siebal Intemet Benking Services 8,700 1,814.00 . Processor 33

Updated: 26-Jzuan=210 . Siebel Companent - Pafs W



Sizbal CRM, Enterprise Edition Component Pricing Prices in USA {Dollar)
Sichel Life Sclences Applications Pricing

] stebel Life Sclences - Employese Apphlcations - . .
i modutes, except those in the =Applications Mot Reyuiring CRM Bess" section, require & Siobel CRK Base—see the price fist supplemant for detailad
requiraments on each moduls. All customers can add CRM modules. Thare sre some modiies that have an industy specific version, When e customer
lizenses an indusky base oplion check that industry module seclicn for a replacement. The industry spasific mocdule should be quoted in pace of the CRM
version, &.¢. if the customer Roensed the Communicatons, Medis & Energy base gption and they wanted contracis functionality, they should Kcense Sidbet CME
conlrects and not Stebel Contracts. . ) :

Slebul Life Sciences General

LRS-

Upsatod: b fafueary PO - X

Sigbél Advanced Contrects 1,450 318.00 Applisation Usat
Sisbe! Busingss Rules . 400 BROD Applicetion Ussr -
Siebet Confract Terms ang Comdifions 468 104120 : Appﬁcaﬁm User
Slebel Managed Care : 1,150 253,00 Application User
Sisbel Managed Care Profie ity 86.00 Appfication User
Sienal hedicsl Educalion " 200 . 44,00 Applicaton User
Siebel Netvork Crdar Ealry 460 191,20 Application Usar
Siabiet Cpportubiiss and Confracts 300 66,00 Application Uset
Siehe! Persanalized Cantent Delivery 3000 7708  Appiitation User
Sigbel Pharma Campaigns ! 575 12650 Apphication Usar’
Siehal Presciiption Anslysis 308 - BB.OE - Applcstion User
Siehel Rollup ' P I 4400 Application User
" Giobet Sempias " 300 56.00 #pplicafion User
. - Slebal Lifs Sciancés Galei” o ‘ e
Slebel Design Opporiinty, Managesdent 300 - £5.00 Apphication User
Stehel Pricing Authorization Management - ;4400 . Apphication User
Stabel Pricing Claims ServarUp to 20 Hsers) 415,000 . - 25,300,680 " Computer-
" Slebel Lifs Sclances Servics *. % : R Cn .
Sishel Adverse Evens and Compléipls 17500 3B50.06 . . Application User
SiehetCollestivis - w0 - 578 q9550 - Appfication Ussr
Sinbied Life Sciefices Modicaf Sales | . ' o
Siebet Thedicat Hendheld 00, “154.00° Appiication Uses - 7
“Siebel Modical srventory Management - L 300 BEa0 Applicafion Ussr
. Slebet Life Stiences Medical Senvice - S T S
Siehe! WMedical Fletd Service: " 573, - T3650 ¢ . Applicatiorn User |
Siebal Li[é Sé}uné;e;s ﬁhanﬁgﬁéieg . S . .
-Siebej Phanm Handhekd © * T80~ 154,80 Application |ser ]
Sighl Sigrature Captare ' 120 2640 Appiicaion User. T
. sinal Life Seiences Phiarma Marketing Server ' ‘- L . : :
Siehel Phanma Markeling ServesFist Bfand EEE ¥ Customer Record " ]
- Siebe) Praima Matkeling Sérver-Additional Brand LatE B.2500 . Customer Regord T
Sishet Phanba Markéting Servarlintimied Brands Unlimited " a45.000° 75,000.00 - roces on

mw-mg .




Prices n USA {Doltart

Siebel CEM, Enterprics Edition Companeit Pricing

Siebel Life Sciences Applications ericing
Siebet Life Sciences - Employse Applications Hot Reyuiring a Base

siebel s Sciences nat requiring 2 Base- Ganaral

S'!‘e'i:d Medics! Handheid Stand Al 1,350 20F.00 Application User 7
Sigbet Pharma Hendheki Slend Alone 1,350 34G7.00 Application User 7
Siebed Life Sciencas Medical Handheld Stand Alone Medules

Siebel Wedical Inveniory Menagemend 300 55.00 Appication User

Siebe! Life Sciences Pharma Hansheld Stand Alone Hodiles

Sigbel Expense Heports for Handheld Stand Alone 115 25,30 Applicetion User 7
Sishel Medical Educafion for Mandheld Stand Alone ' 115 25,50 Applicesion User 7
Siebel Samples for Hendheld Stand Aloe 17 2850 Application Usar H
Sighel Sighature Capture Stand Aloner 115 2530 Application User ¥

Siebel Life Sciences Applications Pricing
Sigbed Life Sclences - Customer Apphications
The Siehel CRIM Customer Applications #re availabie, ang may only be used by, customers of a Slehel cirstomer,

Sipbed Lifs Sciences Grstomer Portal

Siphet Pharma eSenvics ' ‘ 80000 17 506,06
Siebel LiHe Sclences Pharma zService Npdules )
Siehel MedEd for Cusiomers 290060 6,250,00 Protessor
Siebel Samples for Customars: 28006 6,289 .00 Protessor
Sisbel Detalls ' ) X 178 3B.50 Application Ussr 21
Ginbal Dedalls ~ Sarver capacity for an additionat 10 concurremt 57500 &.030.00
USETS . — j Computer
Siobal Datalls — Server capacity for an addiionat 56 concurreat 55.000 12.160.00
users ! oo Corputer |
Siehet Detalls — Server copacity for an additional 100 concurrent . y
s % 90,000 19,800.00 Compusr
Siabal Detalls — Servar capacity for an addiional 200 CONCUITENN
sers b 126,500 Z7.830.00 Computer

Siehel Life Scisnces Agplications Pricing
Sjebel Lifa Scisnces - Pariner Applcations

Siebel Life Sciences Partner Portal Modules

Siebal Delegated Business Rules for Parinars 175 /850 . Registered Wser
Siebel Design Oppariuntly Management for Parners 120 2640 fagistered User
Siebel Details % 175 3B 50 Application Uset 21
Siebal Deteils — Server capacily for an addifional t0 concurrent
users . 77,500 ,050.00 | Computer
Siebal Deteds — Sarver capacity for en addifional 50 concument
users ' 55000 12,100.00 Compular
Siehat Detalls — Server capacily for an addiioned 100 concurrent
users 0,000 9.R00.60 Computar
Siabel Details — Server capadily for ar addifional 200 conauent
users 128,500 183005 Computer
Siebet Life Sciences Feld Service for Partners 350 7.00 Registered Liser
Siabel Pricing Authorization Menagement for Pariners 175 4550 Registerad User

pdatest FidonioZA0 T Sizbel Commporent™ Fage T



Stebet CRE, Snterpriss Edition Companent Priciag " prices in USA (Do)

sietel Manutackiring and Dlstribution Apphications Pricing
Siebal ManuSacturing - Employee Applications )
Al moduakes, sxcep those in the “Epplisations Nol Requiring CRIM Base” section, require & Sishel CHRM Base--se8 the price list suppiersrent for defalled
requirements on aach module, Al custormers oanh add CRM modules, Thele are some modutes that kave an industey specific versioh. When & customear
licenses an industry base option check that ndustry mosdule secton for replacernent. The indusky spesific module should be quoted in place of the CRM
version, e.4. if the customer ficensed the Communications, liedia & Energy base option and they watded contracts funclionality, hey should itcenss Siebel CME
Contracts and not Siebel Contacts.

Siebel Manufacturing General

Siebel Confract Terms and Condifions 460 10120 Application User
Sighe! Network Onter Emry 460 10120 Appcation Usar
Sisbel Menufacturing Automotive
Sisbet Busingss Rules 400 88.00 #pplication User
Sigbel Finandial Accounts : 200 44.00 Appligation User
Siekel L ease End-of-Term Processing 200 4400 Apptication User
_ Siebel Personsl Lines Clatms ’ 220 0.6 Appiicafion User
Siebe! Remarkating 575 126,60 Application User
Siahai Title Management 120 26.40 Applivetion Liser
Sigtal Vehicle Contradts 206 4400 Applivation User
Siebel Manufactuming 01, Gas and Chemicals
Siebal OGC Contracts : : 700 154 08 Application User
Siebel OGC Cuiote ant Order Caphue 1,150 253,00 mppiication User
Siebel Promises ‘ 175 8.50 Application User
Siabel Roflup 200 4400 Application User
Sisbe!l Work Orders 178 385D Application User
Siebel Manufacturing Sales
Sinbed Design Opporiunity Mansyement it 66.00 Application Uses
Stabal Pricing Authorization Managemen] 206 44,00 Applicatinn Usey
Sighet Pricing Claims Server-Up to 20 User 115,000 25.300.00 Computer
Siehsl Manufacting Automotive Sales
Siebet Credit Origination . . 260 5720 Application User
Siebel Manufacturing Off, Gas and Chemisals Bales
Siebel Call Reports 120 2640 Application User
Siebal Manufacturing Autemative Service
Sighet Colleciims - &5 126.50 Appication User
siehel Manufacturing OH, Gas and Chemicals Service
Siebel Biling Management 75 . 3850 Application User
Siehel Credit Manegement 175 3850 Application User
Siebal Fraud Management 126 2640 Application User

Uptiatet: 265-January-2310 . Slebal Conmpunent - Page 12



Prices In USA {Dollar)

Siebet CRM, Enterprise Edition Component Pricing

Siehat Manutacturing and Distribution appiications Pricing
Slebel Ranufacturing - Custoner Appllcations
The Siebal CRM Dustomer Agplinalions are avallabla, and may orly be ysed by, cuslomers of & Siebe! pushamer.

Slebed Manufactiring Customer Portal

Sizhel OGL sCustmner - 172,500 37,950.00 Processor
Siebel DGC Web Maskefing i $15,000 25,300.00 Processur
Siebal OGC eSales 57,500 12,550.00 Processor
Siabel 0BG sSenice 34,500 7,560,600 Procasser

aiebel Manufackuring Ol Gas and Chemleals Cestomner Poral
Siebel OGC Quote and Order Capiure for Customers 40,000 B.A0E.00 Processor

Siebal Manufactaring and Distribution dpplicafions Pricing
Bishet Manufacturing - Partner Applications

Siabet Mankfasturing Partner Portat

Siebel Dealer Portal 500 11000 Registered User
Sighet OB Pariner Portal 5G0 110.08 Registerad Usar
Slebal Mamsacturing Partner Portal Modkifes

Sichal Destgh Opporturtity Management for Parners ’ 120 040 _ Registered User
Siebet Fricing Authorizotion Mamsgestent for Partners ] 175 38.50 Registerad User
Sisbel Manufactaring Dealer Portal Modules st ser of Doater Porte Cofiona eguines veat of Dector Portol)

Sigbel Credi Origination for Parners 260 5.0 Ragisterad User
Sipbel Dealer Advanced Markeling 00 ME00 Regislerad User
Siebel Delegaled Business Rules for Patners . 178 28,50 Feegisterad Usar
Siebej Financial Accounts for Pariness 175 o 3BE0 Registared User
Siebel Remarksting for Parners 515 126.50 Applicatinn Yser
Siebsl Showreor for Dealers . 675 126 50 Regisisrad User
Siebel Manufactuzing O, Gas and Chemicals-Pariner Pertal dedulas (fach pser payines 8 axar of OGC Portner Poriel

Siehel OGC Pariner Comemere 400 BR.OG Registered User
Siehet Cradit Managsment for Pardniers 50 1320 Registored User
Sipbel Frawt Management for Pariners i1} 13.20 Registared Hsar
Sigbel 0GC Quote and Crder Capfurs for Patiners ) 230 0.60 Registered User . 24

UpeBiitt P5-Jamssry 2010 Stehat Compgnont - Page 1



Slebal CRM, Enterprise Edition Companent Pricing Prices in USA {Dallar)
Siebel Manufackuring and Distribution Applications Pricimg

Slebel Distribution - Employss Applications
All modites, except those in the "Applicafions Hot Requiting CRM Bage™ saciion, require a Sietel CRM Base—see the prce list supplement far datailed
requiraments on each meduie. All customers can add CRM modules. There are some modules that have an industry specific version. When & cusiomar
ficanses an indusiry base apiion check that industry module seciion for a replacament. The industry spacific modute should be guated in place of fie CRM
wersion, e.q i the customer ficensed the Communications, Medis & Energy base option and they wanted contracts lanclionalty, they shoud Tivense Sizbel CME
Cantracts and not Skebel Contrats.

Siebs Distribution General

Siebel Gontract Terms and Conditions 460 101,26 Application sy
Sishel Network Order Entry 450 401.20 ApgliceSon Usar
Siebel Distribution Consumer Gocds General
Sishel Advanted Contracts 1,450 34800 Applicatian User
Skebe! Constmer Goods Customer Ordet Managament 138,000 30.380.00 Cuslomat
Administration Server
Siebel Deductions . 280 44 .00 Appiicalion User
Sighel Consumer Goeds Dynamic Catalog 400 88.00 Applicadon User
Siebel Inveniory and Crder Management 1,158 253,00 Application User
Stabel Consumer Goods Quote and Ordar Capture 870 1851 40 spplication User
Siehel Sales Violume Plarming 300 . Beoo Agpplcation User
Sishet Trade Promofons 351 T7.60 Apphicefion User
Dampnirs Predictive Trade Planaing , 1,800 396,00 SHitlion COGS 22,33 150
option: Demabira Trade Promotion Cpfimizagon R 870 01408 ' Shillfon COGS 22,33 150
Siehel Distribution Consumer Goods Sales
Siabal Consumer Goods Sales Handheks oD 154,00 Applicaton User T
siohel Ven SelesiDelivery 460 18120 Applicafion User
Glebel Distribution Hospltality Sales
Siehal Group fventory and Execulion 4200 924 OO Application User 23
Sisbel Distrbubion Not Requiring a Base - General
Siehal Consumer Goeods Sales Handhatd 0S5 1,350 297.00 Applicaion User 7
Siebe! Van Seles/Delivery 45 .20 Apphicetion User
200 44.00 Guest Room 23

Siebet Group Sales and Event Management

siebel Manufscturing and Distribution Applications Pricing
Sietbel Distribution - Partner Applications

Slebel Distribution Consumer G&ods Parnee Portal Modules

Sieba! Dedyuctons for Parinsrs 175 3850 " Registerad User
Siebe) Sales Velime Planning for Pariners 120 2840 Renqistered Liser

Sibal Trade Promotions for Patners 300 - 6600 . Registared User

Updnter: 25-lam:any-210 Biabad Component~Paye 15



Slebet CRM, Enterprise Edition Componert Pricing Prices In USA {Dollar}

Siebel Public Sactor Applicatiens Pricing
Sinbel Publie Secter - Empioyes Applications
Al modules, except those in the “Applications Not Requiring CRM Base™ section, require 2 Sighal ORI Baso—see the price list supplement for detatled
requirements on sach module, Al cusfomers can add CRE modules, There are soime modules that have an industry specific version, YWhen a cusiomear
ficenses an industry base optien check that industry medule seclion for & replacemant. The industry specific madule should be quoted in place of the CRM
version, €.g. ¥ the customer fizensed the Communications. Media & Energy bese opiion and they wanied cortracts funefionaiity, they should feense Sietel CME
Conlrasts and not Sisbel Contracts. '

Sinbel Publis Sector General
Siahel Network Order Entry 464 101.20 Applicetion Liser

Slepel Puble Sector Appllcations Fricing
Siehs) Public Sscior Customer Anplications
The Siebel CRM Cuslomer Appiications are avallable, and may only b used by, customers of & Siebet cusiomer.

sigbel Public Sector Saif.Service

Siehe! Pubiic Sector B-Support 175,000 Processmst 2
Slehet Pubfic Sector Customer Bortad
Sigbel Public Sector eSetvice . T gnoon 17,808.00 Processor

Siebet Puble Sector Applizations Pricing
Stabel Publlc Sector Partner Applications

Slebel Public ector Pariner Posrtal '
Siabal Puie Sector Partner Portal 500 19600 Registered Liser

Yptatod: 28-Jarmry-2010 gkl Componeod - Page 1R



Siabal CRA, Enterprise Edifion Companent Pricing Prices in USA (Doiflary

complementary Applications to Slehel CRM

Siebsl CRM, Enterprise Edition Applicatinns Pricing
Oracie E-Billing Applications
Licensing Orade Seif-Senioe EAiling does rol requie aiso ing any Siets! appfealt The cusiomer can aun Sef-Service E-Biling oit its own.

orasie Seif-Service S-Biflng

. - - &4 in Application
Oracie Self-Seivice E-Biing Business Edition 13500 231000 Annual Revanos 50

Orecle Self-Senvice E-Bifing Gonsumer Edifion B 176 Registered Hser 26 50,000

Slebel CRM, Enterprise Edition Applications Pricing .
Real-Time Decislons {RTD) Applications

RTD

Oracle Rzal-Time Dacisions Base Application ’ 57,560 © 4285090 . Processor
Cracle Real-Time Decistons for Siebal Intellipent Offer Generation . 1snm 386.08 Applicaton User
Cracie Teat-Time Detisions for Slebal E-Commerce ] 57,500 ' 1265000 Processor

Slehel CRM, Enterprise Edition Applicatlions Pricing

) ’ Oracle Policy Automation Applications : .

Policy Aufomation is on CA for a very spectfic reason thaf should not affect most deals, Approvel shold ba grantad very quickly on most Poticy Autamation deste. Flease
review the Controliad Avalabilify paye for specifics. \ . o

Policy Automation Authering =

Crade Policy Modeling 100 400 22,500.00 Applicatian User 34

Policy Autornation Deployment .

Oracle Policy Automation 125,000 27 500060 Processor 34

Oracie Policy Aufomation - K 4.008 BRO.LY Application User 34 100
Oracie Policy Autoration for biobile Devices 7500 185000 Application Usar 34 '
Folley Automation General |

Oracie Policy Autamation Connector for Siebel 50,000 14,000.00 Processor 4

Oraxte Poficy Attomation Conneclor for Siebel 1,500 a52.00 Applicatian User 34 400
Qracle Policy Automation Connector fof SAP Java Connector 75,000 16,500,00 Praressor 34

Oravie Poficy Automation Connector For SAP Java Gonneclor 2480 52800 Appiication Usss 34 180

Updaled:mm!tl Siebed Componad -Page T



Prices In USA (Dollary

Sisbel CRM, Bnierprise Ediion Component Pricing

- gisbel CRRM, Enterprise Edition Agplications Pricing
Oracie User Productivify Kit {UKP) Appiications

UPK

Oracle Tutur ' 510 12540 Application User 5 50 -
Cracke User Produciivity Kit (UPK) . ) 16,500 3.850.00 . UPK Devedaper 27 ‘
Cracle User Productivity Kit {UPK) - ’ 80 1320 UPK tiser g
Oracie User Protuctivity 6t {UPK} ' k1] 560 UPK Empityes i 500
Cracle User Productivily Kit Professional 25,000 " 550000 UPK Davaloper 2z
Orsicle User Productivty Kit Professional 80 1780 UPK Usar r =
Gracts User Productity Kit Professtonal : Coa 880 - UPK Empigyes - § 500
UPK Contant Meteriats for CRI
Siehel Lssr Productivity Fundamentals Tor S:ebe! TR Base o S
{ap to 4K empiayees dndior 1 biffon ir revertie) ' 8,800 : 1,838,00 UPK ihodute
{over £K emproyees whdfor $1 ilion in revenus) 17608 387200 T UPK Motule
Siebal User Productivity kGt for Siebel Custorher Dets integration ’ ’ :
Tfup fa 4K ampioyees andfor §1 bitlion in revanue) . 8800 1,936.00 LUPK Modle
{over 4K ramp!cyees andiar $7 biffise in revenue} : . L AT800 . 3872400 . UPKModuls -
Siebal Liser ProducBvily Kit for Siebel Customsr Order Fenagement : ‘ ’ e
(uiz fo 4R exiployess endior $1 bilfon in fevenue), g0 3,850.00 UPKModuls
fower 4R employess andor$1 bilice inrevenus) - . 35000, 7,706,600 UPK Modula
Siebl Uiser Produchvity Kt Tor Siebisf Loyally, . I S T
{up fo AK ermpigyses: anctor $1 bitkon in revenue} ) . 8800 . §E3800 UPK Nodul
{over 4K amplaybes andior §7 biiten it révents) T 17500 3B20D - UPK toduls
Siebiel Usar Producihvity Kit fof Siebel Merksting ‘ S C o
{up lo 4K employees endfor $1 bilkics in vevenue) - ) . B80D ‘ 1,938.00 UPK Kogule
fover 4 employaes anu!for $1 bilfion in revenuwe) | X B £ - 387200 ~ UPK Bodia
Siebet LUser Peoduriviiy Kiifor Siebél Salss I ' S e ) .
{up b 4K pmployoes and’or $1 pilion in revanue) . . © - 17.5D0 - " 385000 ) - UPK Moduls ‘ )
© fover 4K empfuyees amtor &1 billiai in revenue} o . - 35,000 . 70080 . UPK Module . . ‘
_ Siebl Uiser Productiy Kilfor Siebes Service e s I
(i fo 4K employees endlor 31 fiffion revemis) ’ 8500 B 3-c -1 B UPK Modula -
- fover 9K smployses andfor 51 billiof: In sevanue} - 17600 . . agmon . UPK Moduln
*-irebe! Lised Pioductvity i Har Siebal Tenflory Mansgament o R a o .
top ko 4K employees andror 31 bitiion in révenue) . 8800 . T 1.928.00 : UPK WModuls

- fover 4K enployess antior LT*{ billion in revenus) o 47 500 . 387760 . UPK Module

Updatet Zode AN ] o . ) oo A T e timpoint - 2202 19




Prizes in USA (Dollar

Siabet CRM, Evterprise Edition Compenent Pricing

Siebel (CRM, Enterprise Edifion Applications Pricing
Oracte Application Integration Architecture Applications

A compiate listing of Cracie AIA produits and refated detals inciuding CA, footrotes, g Price List s ppleiriert fumanoncan Be found in the
new Cracle Aopiication Intearation Architeciure Price Ligf.

Foundation Packs
Appfication ntegratioh Architecitive Foundation Pack

par Frocessor 48,000 18,120.00 Procassr
per Named User Flis S20 40 Nams«d User Plus
Application Integration Archiiacture Foundation Pack Extension for 93
Comimunicaiions
par Processor 46,000 10,423.00 Processor
gor Named User Fius ) 920 20240 Hamed Lisar Plus
Application tnlegrafion Architeciure Foundation Pack Extansion for
hysurance 33
per Frocessol 46,00 10,120.00 Processor
per Named User Plus 820 20240 Namead User Plus
Appiication Integration Architecture Foundation Pack Extension for .
Uifities . 33
per Processor 46,000 10,120.00 PrOCessor
per Named User Plus ezl 202 40 Named Usat Plus
Process integration Packs
Cracte CRM On Damand integration Pack for JD Edwerds ) , N
EnterprisaOne: Lead to Order 35,000 770060 Processal 33
Cracle CRM On Demand ntegration to Siebet CRIM 35,000 ' ?’.TGD.[S& Procaesstr 33
Cratle Order Manegement Imtegration Pack for Omacle .
Transporiafion Managemen!, Oracle £-Busivess Sulie. ard Siebat 105,000 23,300.00 Procassar 33
CRM :
Order to Cash intagration Pack for Siebel CRM and SAP " 7ogon 15,400,00 Pracessof L33
gnrere}b;: z:‘(CSRI»‘I Integrasion Pack for Accaum! Originetions - Liabiiity 70,000 . 15.400.00 Processor 13
Sibst CRY Inlegration Pack for 1-fex FLEXCUBE Accoumt
Criginations - Lisbilty Products TH.000 1540000 ‘ Froressor 33
Siebel CRI ilegration Pack for Oracke Communivations Biting N
and Revenus Management: Order to FHE 5,006 2300400 Processor 33
Siehal CRM Integration Pack for Orecle Communications Biling ' '
and Revenua banagement Agent Assisfed Biling Care LU 15,4000 ?rquessur 38
Sichet CRM Integration Pack for Qradle Order Monegement 106,000 23 100,00 Processer 33
Siebet CRM ntegration Pack for frade Promotion Maragement T0.000 5,400.00 Processor 33
Process Integration Patks (Base + Options)
Customer Master Data Managemant Integration Base-Pack . 15,000 3,300.00 Pracessor 33
Customer Mester Data Management knlegration Oplion : 10,08 2,200.00 Processor 23,28
Product Mester Data Mensgement Integration Base Pack 15000 . 330060 Pretessor 337
Product Master lata Managsment integration Option 10,680 2.2700.00 Processor 33,23
Direct Integrations .
Demarita Integrafion Pack for Siebal CRM Consumer Goods 35000 7.760.00 Progessor 33
Crack Enterprise Taxation Management Integralion to Siebel
Pubic Secfor for Case Management 35,000 7.780.00 Processor 3
Cracle Enferprise Taxation Management Integrafion b Siebel ’ ’
Public Sector for Taxpayer Service 35,000 170000 Processor 33
Cracle Lead o Order integration Pack for Oracle CRM On Dersard )
and Orecle E-Business E?uite 35,000 770000 Procasser a3
Siebel Call Cender Integrafion Pack for Oracle Adverse Event
Reporiing Systert . 35,000 770000 Processor 33
Siehel CRM Integration o Orade Incenfive Compenisation 35,000 ¥ Y060Y Procassor 33

Upciated; PE~Sarmra 204 Siebel Companent - Page 18



siebel CRM, Enterprise Edition Compenent Pricing

Prices in USA (Dollar}

Sizbel CRM, Enterprise Editlon Apphtations Pricing
Oracle Master Data Managemant Apphications

Licensing Custormer Huls privides fights ko wse Crade Sustomar [ata Hub (C0H) andior Siebet Univensat
e acoss the 2 produsts st be purchased, Licensing Produd Hub

DroVics: A ) wse Proghict

D5 using the Record metic or Enterprse mehic proviges the rights for unBmited read-only access fur MDM data Srough the ficensed hub.

NOTE; Forhiaster Dats
products 6o not glude @ restricted use of underfying Cracle lechnology.

Mzster Data Menagement - Customer Hub for B2R
Cracie Customer Hub B2B |
Orack Customer Hub Add-On 525 for Siebel CRM and Oratie E-
Business Suite
Customer Hub & Customer Hub Add-On eptians
option: Qracle Acivity Hub B28
opition: Dracks Fisks Service Hub 528
cption: Oracle Marketing Hub B25
ption: Oracle Ssies Hub B28
option: Qracle Service Hub 828
aption: Hyperien Data RetaGonship tlanagement for Customer
Hub  {Priced in Advance of avatiability)

Master Data Management - Customer Hub for B2C
Oracla Customer Hub 826
Cracke Cusiomer Hub Add.On B2C for Siehel CRM and Oratle £
Business Stita
Customer Hub & Gustamer Bub Add-0n options
option: Drecle Activity Hub B2C
opiion:. Otacie Fiaid Sstvice Hub B2C
aption: Oracke Matketng Hub: B2C
oplian; Cracle Prvacy Management Policy Hub B2C
aption; Oracle Sales Hub B2C .
oplion: Oracle Senvice Hub B2C

Master Data Management - Vertical Customer Hub
Cracke Automplive Captive Finance Crsiomer Hub
Ormcts Case Hub

Oracle Higher Education Constituent Hub

Oracls Life Sciences Custemner Hub

e (VDB products. the Crade FBS ay

Customer Master UG, If ruaning both, eenses for the sum lotal of e records
Infosmation Master (PIM]} Dt Hub andor Usiversal Product Mester (UPKE] Licensing

ieztions products include the standam, restricted irse GF unpdestving Oracte fachnoiony, The Siebel anpfications

Kaster Data Managemoent - Product Information Rianagement (M)

Gratla Product Hub
Oracie Product Hub Add-On

Kastar Data Managemenl - Administrative 3 Development
Cracke Customer Hub Data Steward

Oracle Higher Fducation Consiituent Hub Date Steward
Oracle Product Hub Data Steward

Waster Data Managemert - Data Quality

Oracle Data Quality Address Validalion Server

Cravte Data Cuality Malching Setver

Cracle Data Quality Parsing and Stendardizasion Server
Cracle Dam Cuatily Profling Server

Oracle Preduct Date Quelty Cleansing and fMatching Server

Recommended Siehel Opfions

Hof

g 198 Recont i)
4,50 00300 Recard an
[Curstomer Hub ogtions are avalable onfy with Siebel URH)
320 £.7000 Record
3.20 27000 Record
320 2.7006 Racord
3.20 07000 Retord
320 {.7000 Rerord
320 [ Irush] Recurd
0.4600 0,160 Racard 30
£4,2300 0.0508 Record it
[Customer Huk options are xyailable only with Slebet U0W)
1800 BG40 Record 32
11600 50400 Record 32
BB 80400 Record 32
0.3200 00700 Recont 32
81600 0.0400 Recond 32
Q600 0.0400 Recond 32
{Verical MDM options are availzble enly with Siehel UCM)
1.50 03580 Racord 32
0.3700 0.8500 Record 32
1.30 2000 Recesd 32,33
280 16400 Record 3z
4 3.08 Record 306
T 154 Recard 30
5,795 1,274,90 Applicstion User 30
5,10R . lZragn Application User 3, 33
5,795 1,274.80 Application User 30
3,200 13,926.08 Processor ]
125 360 27 500,01 Process g
150,000 33,000.00 Frocassor &
150800 33.000.08 Procassor ¢

Zable with Siebed Appbcat

For priving phesn see the Ormsls Agpfations Price Lisl and Supplesent

50,800

58,000

50,000
50,000
50,000
50,000
50,000

50,600

1,008,000

1,000,000

4,000,000
1,000,000
1,060,000
1,068,000 -
1,000,000
1,000,000 -

1,600,050
1,000 080

00,000
1,600,000

20,000
T 20080

10
10
20

-SSR Y

The oplions listed below ere Suggesied MDA optians when runring Siebel UCH pnd are Fisted here for reference oAty Pricing for Data Qualify Js found in the "Siebel CRA
Conera” section ard piicing for Tools is found in the "Siebs! CFM Tools and Servers"section of the Siahel price fist

" Sisbel Data Qualty
Siebef Tools
Siebe| Test Automafion Interfeces
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* Sisbat Server Extensions for UNIX is required fo operate

2 ppplication Lsers of Siebel Setver Sync-Ricosoft Exchangs Server st indice erygone at accesses the MS Exchange server and banelts from the
fcmmwed Siebe! user.

# Application Lisers of Siebel Collaborafion rursi inciugte anyone that will be part of a coliairoration (Siebe-Sharepaint ussrs, sharepoint only wsars or both).

4 Arcess (o fhe Bicbel Configurator nuntine Lser interface requires o us2? of Sisha Cemfigurator — Runiime for each user accessing the Siebel Configurator finctinnality.

5 To uhiize the constraints engine, Sighel Configustor - Runtime requires 2 license of the Siebal Configurator Administotion Server.

¢ To clasmse date ot he fine of s eatry in Sisbel GRM, customers must purchase Hiebel Data Guality.

7 A1l Siehel Handheld options are cerlified on 2 Bnited Bst of M5 Witkkows devicas {and oaly S Windows), Referto the current Sichel SRSP for a Bt of corlified tevices.

& el Siehel Mobiie Sules Assistant Data Arcess is svaltable on 2 Jimited 521 of devices. Chck ko for the oficial Muhile Sales Assistant instaflabon Informaton,

£ Wote that s mdvle ey require some configuretion using Siebed Tools,

0 Jf the segmeniation featue of Campaign Mansgement is desirad, 8 frense for e Sebel Markeling Server s required,

3t The Siebel Marksting Server is icersed on (e basis of the nurmber of urique Marketng Reconds {including contac! recoids, prospect reconds and recosds in exiernat data sources), which the
Customer oray access using the Sisbel Markeling Server.

™ Sisbel Loyalty I available only with W Siebel Industry base apokeations {SIA buiks). itis not availabie with te Siebel Horzontad base appleafions (SFA builds).

2 Siebel Cuslomar Gontent may be purchassd withoul a Sisbel base. This is useful for situatisns where the user requires 3 smat subsel of Siebal CRM funchonality. Inihis situation each
Sppbeation User of Siebst Customer Conterd. requires on Application User of either Sishel HeipDesk rline of Slebed Contend Publishirzg. )

 Each employes agent responding ko employes service requests reguires 2 Siebet HelpDesk Applcation Userlizense.

% Gehel Communitnfons, Madia and Energy customers arg recommended ib licamse Siebel GME Quote and Crder Caplure for Customers for each User of Sipbal Configuralny ~ Rurfime for
Customners,

* N&e that tse of Sigbel Smart Answer for both cuslomer and employes facing apptcatinns enshies intreased fesdback o the selbleaming capabilites of Siebel Smart fuswer and irproves
overall acarscy, .

W7 e Giebet Cuslomer Order Maragement Administraler for Pariners is required for pach user Hhat wishes to administer the Siebsl Cusfomer Order Marmgement Administialion Sesver from the
periner side. Partner administator licenses are ot included with the Siebel Customer Crdar Maregement Administraton Server for Pariers.

€ Sighe] CME Cuate and Cnder Caplure for Pesines ot svaliable 3 IEQP (HR made. Bofh Siehe! Pardner Commmance {Siebst CRM and Siebs! CME Quots and Order Caplure for pariners
opticns are required ko enable full Siebel Communications, Media and Energy onxder processing functianatity.

Siebe! oh 2 suppaited Lnk or Linx operating system. See the SRA&SF for spacifics on supparted platforms.
sync to Siebal whether or not they ane &

% Al Sighel Feld Sendce ophions ane ovaiiable to users of Siebel insurance Fighl Senvice.

= The Siebe! Frianma Marketing Server is fcensed on the namber of uniqies customear records fincluding both contact recosds, prospect records and recomds in exdemial daba sourcies) which the
Customer may acess using e Siebet Pharma Markesing Sesver. A “Brand" is a Application product offering that coresponds 1o & specific molecular entity, including meifple dosageforms and
muttiple strengths for the same motecular enfity. .

21 Gjebst Details s priced per Application User and the per Congater capadily & based on Concurent Users. Additioma! server capachy for sach Computer is purchased through a server paci Al
employees, parners e cusiomers of Sebel accounts ubizmg Siehel Detalls requine a Application User ficense.

2 Dyemaniva products are piaced in the Siehe! price bst for reference oy, They are qustable under the Oracie-Supply Gtein Planning sechion of the quirting toot. Wide ey do ot requite a Siebel
yase apHication, they are complemeantary (o Sizbel Trade Promotions. : '

% Sinhel Grotp Inventory and Execulion ahd Siebel Group Sales and Event Management require approval prior (0 qQUSting L0 8 customer,

% Siphel (BC Cugte and Order Captwe for Pariners is not wileble in IEOF {HE) mode. Both Siebed Pariner Commerce {Siehel CRIM) and Siebel OGC Quote snd Order Captuse for Parbers
aptions are requbed to enable foll order processing funchionatity.

= Cwuicle SEIE-Sarvice E-Biing Consumer Edition sxciudes use of Hierarchy Waonager, Hirrarchal Repo

reipuiret for these capatililies.

= The number of Application Users f Custom Sulte Usets for Tulor must match the rumber of Application Bsers { Custom Sulle Lisers of each Application for which the customer is using Tidor. If
any appiication used with Tutor is feensed with & melic basad on a non-user telic (eg., Employes, Enterprise Employes, Enteqiise $M Revenue, Plrchase Line, Order Line, ete } then the
Erterprise Empkayes boensing melc onthe Enterprise price: list st b used when ficensing Tuior . :

2 When ficensing User Producfivity Kit or User Produrtivity G Professiona, you st ficense at lcast one UPK Develaper and then ether UPK Users or UPK Employees.

= Cracle Customer Master Duta Managsment integration Opticers are avaiiaile for: Siebel CRM; Oracie E-Business Suite; and SAP. Each Optian msst be: ficensed separtety.

% Oracle Product Master Bata Management integration Options ane avallable for; Siebel CRM: Orade E-Business Sulter and SAP. Each Option snust he ficensed separalely.

¥ § icensing Cuslomer Hub provides righls to use Orade Customer Data Hub (CDH) andlor Skebet Lintversal Custemer Master M), H fusming both, licenses for the sum tolal of ilen: records
managed across the 2 products must be purchased, Licensing Preduct Hub provides fghts o use Product Efarmation Master (PHM) Data Hub andlor Universal Product Master (UPM)
Customens using both Cracie and Siebd technclogy must be surelo purchass licenses i cover the sum futal of Kerm reconds managed acioss the 2 produrt sots,

=2 This pplicn is nol avallable with Onade eRusiness based MM Hubs, R is only avaiiable with Siebel Unfversat Customer Kaster (LUCH) and Siebel CRM applicafions,
"% Thig product is on Gontrolled Avnilabifty and seauiras sporoval, For more information on 04 process and approval, please refer fo the Siebel Contolied Avaitabiity secfion on eSource at
Pt esource, oraclecony com = Home = Contralled Avaitability Sales Quiestions, 1 vy e 1 er, pleas sontac your Omcle PRI Sepresentalive (o additonal nfprmation.
=t This product is on Controlied Avalabifity (CA) and mquires approval before being Feensed 1o 2 customer of pariner, CA stats s in place because IHs produd is subject to spe:&ﬁc opiractual

commiiments resde prior to Qrade’s atguistion. As such, pricr reniew of any proposed sale of this product is required. For more informalion onr GA process and approval, please refer to the
Siehe! Cartrolled Avallabifty seetion on eSource at hipWesource.oratiecorp.com » Home > Cantrolled Avsilability Sales Quesfions, 1Fyou are an Orade parfrier, please contact your Oradle

PRI Representstive for adcifonal information,

ttirg and Hicrarchal Payments. The Omade Self-Service EBiling Busingss Bditien license s
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o User: 15 defined 2% an inchvidus! aufhnrzed by you o use the applicaile Geensed application programs 5i asﬁmﬁeme&‘mmmﬂﬁpﬂesmr&gﬁrﬂﬁsu‘mm&s
the prdvidum is acively using the pograms at any giver fime. 3 you Segnse the Dracte Saif Sevice Work Request ogtion in conjtmstion with Oracle Erepise Asset MEnageMmesTt, you are required o
ainin fronses for the eouivalent aimber of Applicalion vsers Soeised and you are grantad utfimied aocess to intiate work requests, view wotk request status and view sehedulerd completion date
for yois entire employet population, For Order Managetnent, application users. are aliowed o manaby enter orders directly inte the programs but any orlars erered electranically I other SOUTES
must be licensed separalely by Electronic Order Linz

Apphication instahie: ks definet a5 each indivicuat instalintion of an appicalion (eath an Application Instarce) tat you pay integrate using the programs. Each program identified as a2 Instanes”
progeam provides you the right & implerment the pantisuiar program 1o inegate two Application Instances. Each program idenghed a5 an "Addnl instance” program prwidas you the nghtto impletent
thve: parficular progra b inlegate ane adtionel AppBoation instance,

B is (efined as @ named produsd offering fhiad comespords o @ specific molerular ently, induding multiple: dosage foitrs o midliple strengths T the same molecutar ey,

Compensated individuat: is defined asan Incividual whose compensation or compensation calculations are gemerated by the programs. The tenn Compansaied individual inchades, bt ts nal Bmited
to, your employess, contactors, reliess, and any atier Persan.

Contact Recstd: is dabned as each databese recond of an individuat contact tat is siored In the Slebed Data Model

Cost of Goots Soki: is defined s thetotal cost of ventory that a company hes sold during thelr fiscal year, if Cost of Goods Sold is urknovm 1 you then Cost of Goods Sold shall be equal to 75%
of tola! company revene.

Customer: is defined as lhe customer entity specified oo I.hemﬂzringdowmenLTreprugamnmymﬁbmmdmamedfwﬂﬁbus&mﬁswaﬁmsufmﬂﬁmm'indu:im;bm not fivéted o
youT customers, paitners, of your affiiies, There is no Britstion on the number of physical servers on which such progTarms may be eopted, installed and wsed.

o A Is defined as each urique Cusfomer Account, designated by 2 enitie accmat rurmbar, for which fhe bifing information ie managed of displayed using the promam, egandiess of
the rumnber of mdividual avcotsd holders associated with such actounts,

Customer Record: i defined as euch uique Customer Record fmcluring contad reoomts, prosped records wnd Fecords In external dots saurces) that vous inay access using the progam.

Computer: is defiret a5 the computer on which the: programs are installed. A Compiter frense alows yoi by use the livensed program o 2 singie spedled compter,

Eiecironic Drdar Eits: s defined as he totad number of dislingl Aectutic arderlines enterad electronically into the Oracke Omder Management apphication from any source {nof ranudlly eqtered by
ficetsar Ondec I it Users, Professional isers 2003, of Protessional Users 2 External) during & 12 month pericd. This indudes ondes ines originaling as external EDINGAL tramsactions
andior soureedd fom ather Oracle and son-Oracie applications. You may nol exceed the eansed number of order lines diring any 12 month period.

Employes: is defined 25 ai of your full-time, park-fime, lempory propioyees arxd all of your agents, comacors and consufianis. The quaniity of the oenses required is gistemmined by the numbey of
Erployess and ot the actuat pumber of users, I sddition, ifyou slect 1o cutsource eny business function(s) fo another company, s of The company’s- fulfime, partdime, temporary enpinyees and
agents, contractors and consuftants that are providing the cutsourcing sanvices Tor you must be conntad for the purposes of determiniyg e number of Employees. :

Expenss Report: is defined as the tofal marihes of expense reports processed by the iBxpenses duling 2 12 manith petiod. You may hot exceed the ficensed nurmber of exprnse mparts during any 12
miondh percd.
Guest Roam: is defined a5 the numbar of guest rooms managed by the program. .

Hosted Narver ser is defined as ah Tndividual audhorized by you to access the hosted sanvioe, regandiess of whether the individial Is actively accessing ine hosted service atarvygivén time.

Invoice Line: is defined & the total nurmber of invoice fing Hems processed by the progrmm duiing @ 12 yonth pariod. You may not evceed the licensed number of Ivoica Lines dufing amy 12 ronth
perisd unless you acuire addifonal voice Line Ecanses frem s, '

Memiber Record: is defined as ach unique customer toyalty progtam Member Record maraged by the program. 100k Member Reroms shat rgar ong hndred thousand Member Regords.

Hamed Liser Plus: i defined x5 an individual @horized by you to use the programs which are stalied on 2 shgle server or multipte servers, regarndless of whelher the individeal is acively using
the prograsms ot any given tine. A rion human operated devies witt be courded 25-a named user phs it addition to all individuals atirorized to se the programs, i stch deviess can gecess he
PRGTRTS. . .

f mutiplexing hardware or software fe.g., a 9 Thonidr or 3 web server product) is used, this number must be gasured at the muttiplexing front end. Automated halching of data from computer to
coenputes & perritted. You are responsidle for ensuring fvat e damed user plus per processar s are maitaned for the programs comtained in $he user rfrim {zble in the hcenstag
rides section; The mirimms table provides for the minken nunberof narmed users pius recuited and ol acke! ugers must be lieensed.

Far the pupases of the following programs: Gorfigliration Managemeit Pack for An:ﬁmﬁons, Syatesn Monlioring PlugHn for Hosts, System Moritoaing Piug-in for Non Crade Datsbases, Syslern
Monitoring Flug-r for Nan Orrcle Middieware, Diagnostics Pack for Non-Omcle Middieware, Nomagesnent Pack for WebCenter Suite, and Provistoning ared Palch Artomation Pack, only the users
of the prograt hat is being rrenagedimoniomed are courted far the pupase of determining e nisnser of icenses required. ' .

For tha purposes bf the foflowing programs. Application Management Pack for Oratle E-Bustess Suile, Application Change Managermend Pack for Cradle E-Business Suile, Application
Management Pack for Siebel, Application Management Pack for JO Edwards EnterpriseOne and Application Management Pack for FenpieSalt &l users of the middleware and/or datsbasye softwanz
thal support the respective application program e sourted for the purpose of detenmining the aumber of feenses requicesd. )

Wit respect to the Tollowing prograens: 1.oas Testing Accelerator for Web Services, and Loag Testing Accelerator for Stebel, each amutzted luenan user and non human operated devies shall be
considered as @ virua user snd shal be counted for the purpases of detenining the number of Named User Plus licenses reqjuired.

For the pLrposes of the foflowing programm: Orace GoldenSite, onty (@) the usersof the Oracle database Fromrwhich you captue data and (b} the users of the Gracle databasewhere yoiz whE apply
the data must be counfed for the purpose of defermining the aumber of ficenses required,

For the purpases of the foliowing programm Orade GoldenGate for lon Oradle Database, onfy (2} the usars of the Non Cracle database from which you caplene data and (B e users of the Non
Cracks database where you will apply the data izt be counted for the purpose of defermining the number of ficenses required.

For the purposes of the follewing prograns Drade GoldenSate for Meinframe, onfy (a) the users of the datatrase From whidh yos capture data and (b} the users of the database where you will zpply
the datat st be counded for the purpose of detetmining the. nizmber of fcenses required,

Pastner Grgamizatisn: is defined as an external thid perty business entity it provides value-added sarvices in marketing and selling your prducts. Depetiding upar e type of industy, parner
organizations phry different roles and are Tecognized by dilferent rames sich & reselier, distftador, agend, dealer or broker.

Plrysicat Server: Is defined as each plyysical server an which fhe programs ane mslalled,

Processer shal be defined 2 all processors whete the Orade progrars are inslalied andfor uming. Broprans ioensed on & procebsor basis may be accessed by your intermal users (including
agents and tontraciors) and by your third pasty users, Tha rumber of required tirenses shall be detenined oy mudliplying the 1otal number of cores of the processot by a core processal ficensing
faclor specilied on fhe Drmcie Processor Core Facior TFabie which can be arcessed al lttpfomeke,comicantracts, All cores on M mufticore hips for each ficensed program are to be agegated.
hefore rmutiplying by The sppropishe CONG pIOCRSEOT Epepsing factor and & fractions of 2 numberarg 1o be rourded up ko the nextwhole number. When fcensing Cirarke prograns with Standard
Edition Dne o Stamdard Fdition in the produdt nane, 2 processoris counted equivalent fo amocctpied socket; howeves, inthe case of mutichip moddies, each chip in the muli-chip modute s
eounted a5 une ogeupied sockel. .

For cxnmple,  multicore chip based sewver with an Cxacls Prosessor Care Factor of 625 instalied andfor running the program {other thran Standard Editiory One: programs of Standard Edition
programs) on B cores would require 2 prodessor licenses (6 mulliphied by a core pracessor beensing taclor of 25 equals 1.50, which is then rounded up to the rext whole number, which i5 2. As
angther example, 2 ruifeore server for 8 harware platfann net specified in the Oracls Pracessor Core Factor Table instalied andior rnning e program on 10 cores. would sexqite 10 processor
Feenses (10 mulliplied by & sore: processor liverssing factorof 1.6 for ‘Al oiher multicore uiips’ equals 10).

For the prrposes of the fofowing prograr: Healthcare Transaction Buse, onfy the process:s on which Intemet Apphication Server Enterpase Edition and Healthcare Transaction Base programs ate
instafied ancor runsing must be counted for the purgose of defermining the number of licemses required.

For e purpeses of the following programs. iSupport, iStone and C , oaly e pr o mmmmmﬁwﬁmmm[&amﬁEgﬁﬁonandtormﬁerpﬁseﬁdﬁim]andiheﬁcemed
program (e.g., {Buppart, iStore andior Configurater} ave running must be counled for the purpose o delermining The nuinber of Feenses reguired for the ficensad program; under these Foenses yoi
may ddse mstall andlor wn the Feersed program on the processors where a Feensed Oracie Database (Stamard Ediion andlor Enterprise Edifion) i installed andfor running,
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Far the purposes of the folowing programs. Configuration fManagemest Pack for Agplications, System Maniloting Phigyn for Hosts, Systern Monitoring Piug-in for Mon Oradls Databases, Systemm
Weritosing PlugHn foe Hon Cracks iddieware, Diagnrostics Fack for Non-Oracle Mid@iawers, Marmgarenl Pack Tor WebCenter Sute, s, Provisicning and Palch divtomsion Pack, only fie
processars on which he program thalis being ranagedimoniiored are runring are coumted fr Dre putpose of determining the murmbar of ficenses required

Far the purposes of the followny programs! Application Management Padk for Oyacie E-Business Suite, Apphication Changs Ianagement Pasic for Omcke E-Business Suite, Application
Maragemen Pack for Siebel, Application Management Pack for JD Edwards EnferpriseQOne and Apphcation tansgement Pack for Peoplefiof, af protessors on which the middiewars andior
database softvare e supmoit the respective applicalian progsam are rurping must be counted for the purpose of determining the member of ioesses required.

Fer the purpases of the fallowing prograims. Data Integrator Enterprise Edifon, Dats integralor and Apphcation Adspler for Data Integration, Informratica PowarCenterand Powes{ionned Adaplers,
Appiication Adapters for Datax Integration, and Application Adapter for Waretpuse Buildarfor: PeopteSolt, Oradle E-Besiness Swite, Siebal, and SAP, only the processor(s} on witch the tanget
datehase is runting rusi be counted for the purpese: of determining the number of foenses required.

For the prarpasas of the fafiowing progam: Audit Vst Coliection Agent, oty e processirs of the daialiase sowres from wihich apdit dats fs coliettad st be counted for the purpess o
deterTniping the number of icenses required. .

For the purposes of the following prograrm k-Memory Datpbase Caghe, oy the prcessars an which the Times Ten in-Memary Database compenent of the inddermory Daisbase Cachz program s
instalied andfor nurming must be counted for the puspose of determining fhe number of ficenses revdred.

For the praposes of the Riowing progrant: Oracle GoidenGale, only (3} e processors naning e Cradie catubese from which you capture dita and (b} fhe peocessars naving the Cracle databass
whare you wil apply the dala must be cowsed for the purposs af determining tre number of foenses raquimed,

Far the purposes.of the fofosing program Oracie GrldenGate for Non Orecle Dalabase, only {8) the processars runnivg the Non Oracle database from which you capture date ard (G} (e
processars iy the Non Oracle database where you will zpply the data must be countad for the purposs of determining fhe number of Brenses nequired.

For the purpeses of e foliowing prograie Oradle GoldenGate for Mainfrome, anly (2] the pocessors nunning the database from which you capture: date 2nd (b) the processors ameing the datebase
where you will apply the data caust be counted for the purpose of determinkyg fhe umber of Reenses required,

Record: Far Customer Heb 528 and Hypsrion Data Relationship Wanagement for Custormer Hub, record i5 defined a5 the aurmber of tnique customer dambass records stared in the Custorss Hob
B28 application {e.g. stored in a component of Cusiomer Hud %}Auﬁiﬂmdaﬁb&mﬁi&amﬂquebm&m enlﬁyormﬁmnymmrdvmkhisstmedm:maccmmihme&m Uriversal
Customer Master B2 produtt or 2s an organization for Ihe Custorner Data Huls product. .
For Customer Hub BZG, recont is defined a3 fe menber of unitue custoryes defphase (eeods stored i te Cust Hub B2C application. & customer databese: record is 2 unitjue comsumer {Le.
priysicat persen} recon which is siered a5 & cortact forthe Universal Customer Master produrt of 25 2 person for the Gustomer Drata Hub product
For Product Hub, recond is defined s lhe number of snique produet databese seconds stored inthe Prodyct Hub application. A product database recond is & unigus produst componsnt or SKY stored
in the WTL,_SYSTEM_[TEMS table with an active of inactive staius and doss not incurs any nstance e (Le. “star Berms) o arganizafion pssignments of the same Rem.

Tre Gustomer Hub B28 & 2 bunde izt Incdizces S0 components, Siebel Universal Customer Master BB end Orade Gustomer Data Hub. For the purpnses of e Gustormsr +Hub B28 appliciion,
record Is tefined as the total pumber of umigue customer database: recoms siored in the Customer Hub B28 applicafion {ie., stored in @ componert of Customer Hub B28). A customer database
recordis i unkque business enfly of company record which is storsd as an account for the Sishe! Universal Cusinmer Master B3 product or 35 an onanization for the Qracle Cusiomeer Data Hub
produdt. ’

The Custormey Hub B is a bundie that indludes two components, Sichel Universat Customer Master B2C and Oratle Cuslomer Data Hub, For the purposes of the Custormer Hub B2C application,
ecnrd is defined B the total number of vnigue customer database recotds stored in the Cusfomer Hil B20 application (2., Stored in A companent of Customer b B20), A cusiomer database
recard is% wique torstener [Le,, physical perso) regoid which & stored as a cotact for fhe Siebel Universat Customer Master produel of 25 a persen for the Gracie Customer Data Hub produdt,

“The Product Hub s & bundie that indedes o components, Siehel ypiversal Prodect Master and Oracle Product Information Maragament Dete Hub, For he purposes pf the Produzt Hub
application, reoond is defined as the {otal number of urique product dafabase records stored in the. Product Hub application fi.e., sared i 8 component of Produc Hub), A prodisd daizbase recard
is @ unigue product compenent or SKU staredt in the MTL_SYSTEM ITEMS eble with an arlive or inadive status and does ot inchide any instance items Ge. gimr fems) or arganization
assignments of the same itern . :
For the purposes of the Case Hub program 2 record is defined as the total mnﬂ:ercfuﬁquecasedatrﬁa;ermdsmaﬁm be stumed jp lhe Case Hub applcation. & Case database record ks 2
uninue request of issue requiting investigation of senice stored in S_CASE table wilhan achive or imatfive sfalus,
Eor the pumpase of Oracie Suppfier ﬂfecycie Managemaent and Cracie Supplizr Hub applicatons, 3 record is @ unique bushess enfity or company rermd,' which Is stored 2s Suppiier i
ap_SUPPLIERS table of he: Ciracie Supplier Lifecycie Managemet and Grade Supplier Hub: protipcls. B
Ve ail progracs ivensed as record, plcésm see the applcation livensing prereqw':-:.ﬂes a5 specified in the Applications Licernsing Tabie which may be accesset al hﬂpﬁfoawe.mcontrads for the
gram and restriclions of the nnderlying Oracie technology. . .
Rayisterad User: is defined as an ndividual authorized by you 1o use the programs which are installed on a single server of mulfiple servess, regandiess of whether the indivichat is actvely using the
programs M any given time. Registerad Users shall be only yeur Business parinars andior custorens and shatl not be your employees.

Retail Register - is definsd 25 any device desigred o record any parl of a sales transaclion. -

Talephone Number: s defined as each unique telephone nesnber for which the Eifing infairmation i reanaged o displayed using the program, regardiess of fhe number of individual accourt folders
associaterd wilh stch telepiirme numbers. )

4K Transactions: i defined as one thousand urigue transaclions processed through the program during a 12 ponth pericd. A unique ransacion is defined a5 one o the following: mbound phong
rall, outbound phohe calt (direct dizled, preview disled, predictive dinted, web cali bark), woskgroup fmx, workgroun emaithoie i, and chit session {inbosrd sessions / web cellabaration with

agents). You tary niot exceed the fioensed number of transactions during a 12 menith period unless youacttile addhianat transaction licenses from Oracle, |

$8% i Appileation Atnual ® i defined a3 one milion U5, dollars exduding taxes processed traugh the ticenged program. For Orade Seif-Service £-Bifling produdts, the Annual Revenue is
equivalent 1o the ictal inveiced imount for all company accmmts that have ot least onie enrpled user per billing pended. . - )
SM Comt of Goods S0k s defined as one mifion .S, daltars of the total cost of inventory hat 4 compary has sald during their fiscal year. [ Cost of Goods Sold is tmkoown toyou then Cost of
ook Sold shall be equad fo 75% of lote] company revenue. .
T in Managed Assetst s defined as one adfion U5, Gotars of the fnlfowing tofal: (1) Book value of investment in copiial lewses, dinect francing feases and other finance lenses, nduding
residugls, whether pvmed or maniged for ofhers, active an the progiem, plus (2} Book value of assets on operatinig leases, whether owned or managed for offiers, acfive on the prograrm, plus (3) Book
value of loans, rotes, coridifionad saies wontmits and ther recehables, cumet or maraged for others, acfive on the prograrm, phes §4) Book valur of noz easTigy assets, owned of managed for cihers,
which were previousty Jeased and active on the program, incuding assefs from term termirated leases axd repossessed assets, plus (5) Original rost oF asaets underlying leases and Joars, cffinated
and active on the prograsm, then sold vithin fhe previous 12 months. . . ) ,
100MB per month: ks defined as 100 megabyles of siorage space ksed eath month
. The Siebel Marketing Server program is fensed on a Computer frarsts logether vith the number of unique Customer Revords that you ray access using the program.
The users o procassars ¢f the Siebel Web Channst progras: may acoess a maxmum of 16 Cbjeds. An "Object” is defined as. vack data eolity within the Business Object Eayer of the programs fhat
is.defined in the Siebed Tools program. .
Sichal Branch Teller Sendees program, Slebel internet Banking Services program, Siebet Refail Finance Foundafion Services program and the Slebel Financisl Transactions Workbench
progrn, you may use thind party fools to () oreste malesials or () modiy the metertals identified as Sample Saeen Gode and Process Termpkates in the program documentation, altin aocordance
with the program docimentation, and provided that such materials or modiied materials shali be used solefy with your feenced use of such programs. You shall not fimit ia 2y way Oracle’s fight fo
develop, use, Fense, crexte dervative works of, ot atherwise freely explofl the programs, andliary programs, progranm docurnentation, or any other materials provided by Oradle, or fo permit third
partizs in do so. : . .
The Sietal Pharma Markeftng Serveris licensed on the basis of the rumber of unique Custarer Recoids el you may access using the program jether with the number of Brands that you may
nenzge using the program, . ‘
The Siehel Details Program incudes a licanse for 20 Concurrent Users that auhorizes you to use B program on oriyone Prysical Sarver for @ snaximum of 28 Conourant Users ot any giver Sme.
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The Siebel Pricing Claims Server-Up to 28 Apphication Usersis licensed ana Physical Server basis with 2 imittion on ihe aurRber of Aplication Usens,

The Sialiel Baster Dota Applicstion progeains idencted by {he word *Mesles® i the program srame] are subject to The Jolowing addifonal terms: &) you Fave 1o Gt 1o use the user nleriacs of such
programs excegt through the Customer Cata Siesvard or Product Deta Stewand modules, 28 ) you tan use ooy those commiponents of the Sisbe) Master Dk application program thiat have been
frensed by you.

The Siebe! Master Data Application pr«prIts (Senotad by the word "Master” in the progism name) are licensad b the basis of the member of Contact Racords thet may be stored i Hhe Master Date
Applicaiion.

TheSiabal Unijvetsal Case hﬁasmfﬁppﬁcaﬁnnsafeﬁwﬁeﬁbmedm&xenunbero{uniquemmwhm ot ey sloee in the Siebed Uriversal Case faster.

UFK Developer: is defined as an ndividuat authorzed By you to use T progrins wich ae instzRed on o single server o multiple servers, regandiess of wheher the mdividua! is adivety usirg he

programs at a0y given Sme. UPK Developers may create, oy, view and Seract with simtations and do: ]
LPYK, Employes: is defined 25 an aclve etmployes of yours. {notes The value of these asplivations is dalemined by the size of the aclive employes populalion and ot the number of acha! users.
Therefore, &l of your auﬁwemayaﬁmmbehdudedinmurdysﬁmﬁmhgthweg,,r' 3. LPH Employ sy view amed interact with simatatons and d fion bast wrsaty nol

create or modify simulafions or domu

UK User: ks defined 25 an indiidual authosized by you 1o use the programs which are insialled ona single sarver of muttiple servars, regandiess of whether the ndividual s actively using the
prograns at any given time. UPK Lsers may i and interact with simulations and documentafion but may not oreate. or madiy siulations or dotumentation.

For & complele ks of produvts affered by Orackz Comporation, peass vist the Ormcle eDeliveg e
_ httniftegalivseyomele pom
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TERM DESIGNATION
Term ficensing avaiable for all Siebel Produts, The list price fr 2 12 license is besed on @ speclic perceniage of the peipetual icense price. Annual ferns Teenses are available fom 1 to b years:
1 year-20% of list; 2 year - 355 of fist, 3 yew » 50% of 23, 4 year 60% of Rstand S year 7056 of fist. Support v 3l term beenses & 22% of nel perpetumfes.
ifyaw?mgramLicensadoesmlspedﬁ'atefm,ﬁﬂhvgmmmmpapmandﬁ‘elmﬁnmwﬂwhmﬁﬂl&d&oﬁwﬁs&mwﬁd&dhﬂm@mﬂ
5 Your Terme '
A Program Heense speciying 2 5 Year Terrn shal commence o e Effective Dite of the order and shall cartinue for a perod of 5 yeas. Abthe end of the 5 Year Tenm the Program Soense shall
fenminate awlomatoaly.

4 Year Ter
£ Program Etense spacifying a 4 Year Tern shal commenge an the Efecive Date of the crder and shuf cordinue for & period of 4 years. Atthe end of the 4 Year Term the Prograim Seetse shall
fenminate auomatcally.

3 Year Tenn: ’
A Program license sprciying 2 3 Yeur Term: shal commence on the Efective Date of the ardet and shall cantinuefor a period of 3 years, Athe end of the 2 Year Term the Program ficenss shell
tenminzts auiomaticaly. .

2 Year Temm:
A Program Ecense speciying @ 2 Year Temn shal cammance on the Effedive Date of v order and shall confimse for 2 parod of 2 years. ALthe end of the 2 Year Tarn the Program Btense shalt
{znminais autoraealy.

1 Year Term: .

A Program ficense specifying a 1 Year Term shall commence on the Effective Date atthe order and shall contirs for 2 period.of 1 year, Aftheend of the 1 Year Term the Program license shal

termrinate automatcaly,

Orade Support Services (0SS ofters the following pm Softwere Update License & Support fo provide customers with the dght to Oracle product upgrades and 2457 suppod of ail Orade
procuds, and Oracls Advanced Customer Support for & menu of addiional services designed fo provide an enhanced lsvel of suppon, Services may vary by couiry, For avaiabifity, contset your ipcat
Suppet Sales represantative, For a complate desctiption of Dmcle Support Sewices programs, refer 1o the Bales Support website at http:/fwvar, ormde.com/Suppont

Software Uptats | jeenge £ Support :
Software Updates Lioense & Support provides cisslomers with he right fo product upgrades and 2457 tanhetcal suppoit, and i adaiiabie for Fes years from the reivase date of the preduct
Prodixt upgrades Inciudes upgtaced versions of softivere, mainterance relzases and paiches., Customers receve direct aceess Omcle experts for produttspectic questions abolrt installing
and nparating Cracie saftware, Web based support s provided via Oraciehistalink, Fealures of Metalink indude preactive nolifications, susiomized home pages, technicsd Tbraries and forms,
product life-cycler information, 3 bug database, and the abilty fo log technital assistance regquests.

Support Rermwals . .
Prices shown b tHs price fist are ahnual feas hat apply to boti: pempetuat and torm licemses for first year suppart anly, The price of 2 1echnical support reneval for Sofwars Lipdate License &
Support is the fechnical supper fees paid for the same ficenses In the prior year, sncreaset by the Infetionary Adustment Rate JIAR), For licenses with an aclive Conbractuad Cap Rate (GCR),
suppart s incremsed by the iower COR orthe (AR I ot cases, any valid teciniss! support capincluded i a ficense agreement of grdering document that governs the ficenses, lmits the renewad
adfuestmznl, For more iformalion on renews] adjusémznis, contadt your Support Sales represantaive. .

Advyanced Cuctamer Support
Advancad Customer Support is desired 1 provide an enhanced kevel of suppert fo Oracle cusiomars. Advanced Customer Support deffuers fafiored, fiexible support solufions bullt fo meet the

cumtomers’ spediic bist q A 4 Customer Support eustomers have the Sexibifty fo purchase standand or combine standard servives with specific offedngs to provide a ful
suhation .
Cortact your focal Support Sates represertafive for Advanced Cuslomss Suppott information and pricing.

Incldent Server Support Packages .
Incioenl Server Support Packages provide indident-based web suptpoet for the Iollowing Tinited product sels:
Oracie Datahase Server Support Padkage (7,300 HSA (Dollsr) fr 10 ntidents on one sesver: :
Cracie Datatrase Enterprise Edition, Oracle Datzbase Stendand Edition, Standard Bdiion Onz, Pastitioning, Real Appliciion Clusters, Advanced Compression
Orarcle Apgfication Server Support Package (1 150 USA (Doliar) for 10 indidentss on one server:
Intemel Application Server Enterprise Edition, Infernet Appication Sesver Standard Edition, infemet Application Server Java Ediion
With the purchase of Sncidert Server Suppost Packages, customars recelve access o Oiracieivetal ik, which provides 24x7 web-based eehrical support, induding web-based Technical
JDeveloper Support
Deveicper Support ks & 24x7 support service tat provides diredt access to Dratle expents for product-specific questions about instatling and cpersing Crade JDeveloper, Wel based support
s provided via OradeMetal ink. Fealunes of Metalink include proactive rutifications, suslomized home pages, technical fbraries and forurns, produdt fife-cycle formation, a bug database, and
the abiliy to log techaion assistance requasts. JDeveloper Support bs priced o 29800 USA (Doffar) per Named User Plus per annum. Price applies it first year support onty. JDeveloper
Suppart is avaizbleonly for the: free version of JDeveloper dovnloatled from O after Jun 28, 2005. A7 stardard Orade support poficies, as sulfined In R Technical Suppost Palides, ate
applicable 1o JDeveloper purchased before this date.

Custemer Support Services Polletes and Definitions :
_ The complete pofiy can be fourd in the Techiical Support Pokidies at i fvew oracle comSuppot

Extended Stpoart
Cuslomers with curent Sofiware Updates, License & Support can suppar Sl product for a futher 3 years, past the iritial § years from: the general avpilability dote of the product, by
purchasing Externded Support. Extended Support fees are appiied fo the desuppiried Omrie programs only. Extended Suppiit fees consist of the prior yesy's {es for Software Updates &
Support plus the appficable renewal adiustmend, phis an sddizonal fee based on e year. Addifonal fees are a5 follows:
Year & after product refease; 10% of cuitent vear's Software Update License & Sappait
Year T after product rlease: 20% of corrert year's Software Udate License & Support
Year B after precturt retease: 20% of curent year's Sofbvare Update License & Bupport

FExtended Support offess the following
Uptates, fes and security alerts
Fax, fegal and seguiziory updates
Upgrade scripts
Technival supparl .
Major product and technology releases

Sustaining Subport, . '
Sustaining Stppart otfered in vears 8 and beyonl provides technical support--L£., 400ess o Orade’s nline and call-certer supporb—and rghts 1o fofere products for as long the cestomer i
purehiasing suppert. Susfaining support is charged as per rensaval pricing, fowd br e "Support Renewals™ seclion sbove:, .
Sustaizing Support provides:
Fechnical Suppodt
Actess to MelalinkCustomer Conneclion
Iafor prodict and fechnology releases.
Pre-cxisting fires
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Oracke offiess complete aypfication, datsbase, and kamware rmanagarment s2nvices, viiich £am hadp lower @ customer’s [T maistenance costs and increase: support resolution time,
Administrafion Seryiges
Administaon Services are systern adminisiration, applicaion echnology masagermam and roniering activilies provided remately by Crade for ficensed Cracle programs. Administzton
Servicss are confracted on yeary terms; e Giling is anpualn advance.
Computer end Sdminisiration Serviges .
Computer Services must be sald together with Administation Borvicos, Computer and Administration Services are system administrnion, appication fechnology manegement, and monitoing
aetivities for ficensed Oracle programs that are provided by Grecle from data conter hosting facity to viich the customer fzs remote spplcations attess. Corpister ang Admiristration
Services @ contracied on yearly ks fhe bifing & anmual in adance.
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STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
RobertW. Ferguson, Jr.

Joz Manchin il State Capito! ]
Govemor Charleston, West Virglia. 25305 Cebins Seoretary
‘ ‘ Kyle Schafer
Chief Technalogy Officer
MEMORANDBUM
TO: JoAnn Adkins, Senior Buyer
Purchasing Diviston
FROM: Kyle Schafer, Chief Technology Officer
Office of Technology
SUBJECT: INFORMATION TECENOLOGY PROCUREMENT
REQUISITION NUMBER: MA0SSW08, C.0.3 - IS&C NUMBER: 2010-217
DATE: December 10, 2009

Subdivision §5A-6-4(a)(3) of the State Code permits the Chief Technology Officer fo “evaluate, in

conjunction with the Information Services and Communications Division [IS&C] of the Departmezit of
Administration, the economic justification, system design and suitability of information equipmekand
related services, and review and make recommendations on the purchase, lease or acquisitionref "7

28 HIF 0107
1044

—t

information equipment and contracts for related services by the state spending units.” =5 (
DES 7

Your request for the approval to renew the Master Agreement with Oracle Corporation durisg, E@.’;‘)e\:ic}d.aF et
December 1, 2009 through November 30, 2010, has been reviewed and approved by the Office \; o 4 <
Techmology. - K = 5 T
& &5 U

This memorandum constitutes this office’s official approval and a copy should be attached to yo
purchase order and any other correspondence related fo this request.

If you have questions, or need information, please contact Sharon Lacey at 558-53472 1355,

One Davis Square 321 Gapitol Sireet ~ P.O. Box 50608 Charleston, WV 256301 Phone: (304} 558-3784 Fax: (304) 558-0136



Purchase Order

State Of West Vit’giﬂia s L RGEASE OHDER NG PR Y| R
Department of Administration

Purchasing Division MAO5SWOSBA

2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130

CORRECT PURCHASE ORDER NUMBER
00 MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS, .
QUESTIONS CONGERNING THIS PUR-

CHASE ORDER SHOULD BE DIRECTED
ALL STATE AGENCIES TO THE BUYER AS NGTED BELOW.
AND POLITICAI SURBDIVISIONS o CHANGEORDER 0
VARIOUS LOCALES AS INDICATED
BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

*419141222 02 703-478-9000
ORACLE AMERICA INC

ALL STATE AGENCIES
500 ORACLE PARKWAY

AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED
REDWOOD SHORES CA 94065 BY ORDER

03/30/2010
BHEVIA:

BEST WAY
ANTI

942805249
FREIGHTTERMS:":

SACCOUNT-NUMBER!

RECEIPT TICKET FOR PURCHASE ORDER:|{ MAOSSWOS8SA

LINE| CATNO ITEM NUMBER DESCRTIPTION QTY DATE
0001 920-49 SYSTEMS/EXECUTIVE SOFTWARE FOR LARG
SIGNATURE

DATE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

BY. :
APPROVED AS TO FORM BY




