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CEMNERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of
acceptance of this order.

APPLICABLE LAW: The laws of the State of West Virginia and the Legisiative Rules of the
Purchasing Division shall govern all rights and duties under the Contract, including withoutlimitation the
validity of this Purchase Order/Contract.

NON-FUNDING: Allservices performed or goods delivered under State Purchase Orders/Contracts
are to be continued for the terms of the Purchase Order/Contract, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise available for these services or goods, this Purchase Order/Confract
becornes void and of no effect after June 30.

COMPLIANCE: Sellershall comply with all Federal, State and locai laws, regulations and ordinances
including, but not limited to, the prevailing wage rates of the WV Division of Labor.

MODIFICATIONS: This writing is the parties final expression of intent. No modification of this order
shall be binding unless agreed to in writing by the Buyer,

ASSIGNMENT: Neitherthis Order norany monies due, orto become due hereunder may be assigned
by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this Orderwill;
[a] conform fo the specifications, drawings, sampies or other description furnished or specified by the
Buyer; [b] be merchantable and fit for the purpose intended; and/or [c] be free from defect in material

and workmanship.

CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon 30
days written notice to the Seller.

SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be
accepted without written authority from the Buyer. All goods or services shall be shipped on or before
the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods or services. interestmay
be paid on late payments in accordance with the West Virginia Code.

TAXES: The State of West Virginia is exempt from Federal and State 1axes and will not pay or
reimburse such taxes.

RENEWAL: Anyreference to autoratic renewalis hereby deleted. The Contract may be renewed only
upon mutual written agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Contract is
automatically null and void, and is terminated without further order.

HiPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Attorney General, and available online atthe
Purchasing Division's web site (hitp:/l'www.state.wv.usfadmin/purchaselvre/hipaa.htm) is hereby
made part of the agreement. Provided that, the Agency meets the definition of a Covered Entity (45
CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

Rev. 1018/04



State of West Virginia

09/25/06
BSGO507-0974

IDDD International Qutbound (Domestic Origination)

Sprint .

Country Dedicated- Per Minute Switched- Per Minute
AFGHANISTAN $0.340 $ 0.355
ALBANIA $0.146 $ 0.161
ALGERIA $0.121 $ 0.136
AMERICAN SAMOA $0.100 $ 0124
ANDORRA $0.062 $ 0.077
ANGOLA $0.262 $ 0.277
ANGUILLA . $0.160 $ 0175
ANTIGUA/BARBUDA $0.147 $ 0.162
ARGENTINA $0.054 3 0.069
ARMENIA $0.112 $ 0127
ARUBA $0.116 $ 0.131
ASCENSION ISLAND $0.630 $ 0.645
AUSTRALIA $ 0.031 $ 0.046
AUSTRALIAN TERR $ 2.365 $ 2.380
AUSTRIA $0.036 § 0.051
AZERBAIJAN $0.157 $ 0.172
BAHAMAS $0.0095 $ 0.410
BAHRAIN $0.169 $ 0.184
BANGLADESH $0174 $ 0.189
BARBADOS $0.130 $ 0.145
BELARUS $0.239 $ 0.254
BELGIUM $ 0.039 $ 0.054
BELIZE $0.231 $ 0.246
BENIN $0.130 $ 0.145
BERMUDA $ 0.091 $ 0.108
BHUTAN $ 0.191 $ 0.206
BOLIVIA $0.105 $ 0.120
BOSNIA/HERZEGOVINA $0177 $ 0.192
BOTSWANA $0.102 $ 0.117
BRAZIL $0.054 $ 0.069
BRUNE} $0.047 $ 0.062
BULGARIA $0.073 $ 0.088
BURKINA FASO $0.160 $ 0175
BURUNDI $0.145 $ 0.160
BVI {TORTOLA) $0.120 $ 0135
CAMBODIA $0.219 $ 0234
CAMEROON $0.210 $ 0.225
CANADA $0,034 $ 0.049
CAPE VERDE ISLANDS $0.283 $ 0.308
CAYMAN ISLANDS $0.088 $ 0.103
CENTRAL AFRICAN REP $0.146 $ 0.161




State of West Virginia

09/25/06

BSG0507-0974

IDDD International Qutbound (Domestic Origination)

CHAD $0.281 $ 0.296

CHILE $0.035 $ 0.050
CHINA $0.036 $ 0.051
COLOMBIA $0.080 $ 0.005
CONGO $0.173 $ 0.183
CONGO DEM REP(ZAIRE) $0.300 $ 0.315
COOK ISLANDS $3.725 $ 3.740
COSTARICA $ 0.070 $ 0.085
CROATIA $ 0.068 $ 0.081
CUBA $1.040 $ 1.055
CYPRUS $ 0.051 $ 0.066
CZECH REPUBLIC $0.031 $ 0.046
DENMARK $0.023 $ 0.038
DIEGD GARCIA $2.113 $ 2128
DJBOUTI $0.330 $ 0.345
DOMINICA $0.152 $ 0167
DOMINICAN REPUBLIC $0.079 $ 0004
EAST TIMOR $1.434 $ 1.449
ECUADOR $0.1486 $ 0.167
EGYPT $0.189 $ 0.204

EL SALVADOR $0.102 $ 0.117
EQUATORIAL GUINEA $0.231 $ 0.246
ERITREA $0.280 $ 0.304
ESTONIA $ 0.040 $ 0.055
ETHIOPIA $0.308 $ 0.323
FALKLAND ISLANDS $ 0.936 $ 0.951
FAROE ISLANDS $ 0.305 $ 0.320
Fidl $0.256 $ 0.271
FINLAND $0.052 $ 0.067
FRANCE $0.035 $ 0.050
FRENCH GUIANA $0.127 $ 0.142
FRENCH POLYNESIA $ 0.241 3 0.256
GABON $0.114 $ 0129
GAMBIA $0.204 $ 0.219
GEORGIA $0.112 $ 0127
GERMANY $0.030 $ 0.045
GHANA $0.101 $ 0.116
GIBRALTAR 30086 $ 0.101
GREECE $0.028 $ 0.043
GREENLAND $0.460 $ 0.475
GRENADA $ 0.131 $ 0.146
GUADELQUPE $ 0.090 $ 0.105
GUATEMALA $0.130 $ 0.145
GUINEA REPUBLIC OF $0.167 $ 0.182
GUINEA-BISSAU $0.583 $ 0.508
GUYANA $0.204 $ 0.309




State of West Virginia

09/25/06
BSGG507-0974
IDDD International Outbound (Domestic Origination)

HAITI $0.202 $ 0.217
HONDURAS $06.288 $ 0.303
HONG KONG 3 0.037 $ 0.052
HUNGARY $ 0.047 $ 0.062

ICELAND $0.036 $ 0.051

INDIA $0.154 $ 0.169
INDONESIA $0.140 $ 0.155

IRAN $0.239 $ 0.254

IRAQ $0.185 $ 0.200

IRELAND $0.035 $ 0.050
ISRAEL $ 0.052 $ 0.067

ITALY $ 0.035 $ 0.050

IVORY COAST $0.160 $ 0175

JAMAICA $ 0.050 $ 0.065
JAPAN $ 0.046 $ 0.061
JORDAN $0.152 $ 0.167
KAZAKHSTAN $0.143 $ 0.158
KENYA $0.213 $ 0.228
KIRIBATI $0.608 $ 0.623
KOREA (NORTH) $ 1.040 $ 1.085
KOREA (SOUTH) $0.035 $ 0.050
KUWAIT $0.110 $ 0.125
KYRGYZSTAN $0.108 $ 0.123
LACS $0.127 $ 0.142
LATVIA $0.152 $ 0.167
LERANON $0.127 $ 0.142
LESOTHO $0.169 $ 0.184
LIBERIA $0.386 $ 0.401
LIBYA $0.263 $ 0.278
LIECHTENSTEIN $0.065 $ 0,080
LITHUANIA $0.096 $ 0.111
LUXEMBOURG $ 0.036 $ 0.051
MACAU $0.075 $ 0.090
MACEDONIA $0.1680 $ 0.175
MADAGASCAR $0.239 $ 0.254
MALAWI $0.076 $ 0.097
MALAYSIA $0.035 $ 0.050
MALDIVES REPUBLIC $0.263 $ 0.278
MALI $0.210 $ 0.225
MALTA REPUBLIC $0.160 $ 0.175
MARSHALL. 1SLANDS $0.370 % 0.385
MARTINIQUE(FR ANTIL} $0.099 $ 0114
MAURITANIA $0.270 3 0.285
MAURITIUS $0.150 $ 0.165
MAYOTTE ISLAND $ 0.355 3 0.370
MEXICO $0.101 $ 0.116




State of West Virginia

09/25/06
BSGO507-0974
IDDD International Outbound (Domestic Origination)

MICRONESIA $ 0.256 $ 0.271
MOLDOVA $0.139 $ 0.154
MONACO $0.226 $ 0.241
MONGOLIA $0.072 $ 0.087
MONTSERRAT $0.158 $ 0.173
MOROCGO $0.217 $ 0.232
MOZAMBIQUE $0.152 $ 0.167
MYANMAR (BURMA) $0.337 $ 0.352
NAMIBIA $0.114 $ 0.129
NAURU $ 2.366 $ 2.381
NEPAL $0.287 $ 0.302
NETHERLANDS $ 0.020 $ 0.044
'NETHERLANDS ANTILLES $0.123 $ 0.138
NEW CALEDONIA $0.330 $ 0.345
NEW ZEALAND $ 0.031 $ 0.046
NICARAGUA $0.171 % 0.186
NIGER $0.151 $ 0.166
NIGERIA $0.141 $ 0.156
NIUE ISLAND $4.940 $ 4.955
NORWAY $0.035 $ 0.050
OMAN $0.187 $ 0.202
PAKISTAN $0.213 $ 0.228
PALAU $0.326 $ 0.341
PANAMA $0.069 $ 0.084
PAPUA NEW GUINEA $0.880 $ 0.805
PARAGUAY $0.118 $ 0.133
PERU $0.068 3 0.083
PHILIPPINES $0.153 $ 0.188
POLAND $0.037 $ 0.052
PORTUGAL $0.042 $ 0.057
QATAR $0.276 $ 0.201
REUNION ISLAND $0127 $ 0.142
ROMANIA $0.134 $ 0.149
RUSSIA $ 0.064 $ 0.079
RWANDA $0.149 $ 0.164

SAN MARINO $0.077 $ 0.002

SAC TOME/PRINCIPE $1.049 $ 1.064

SAUDI ARABIA $0.217 $ 0.232
SENEGAL $0.169 $ 0.184

SEYCHELLES $0.241 $ 0.256

SIERRA LEONE $ 0.200 $ 0.215

SINGAPORE $0.035 $ 0.050
SLOVAKIA $0.088 $ 0.103
SLOVENIA $ 0.065 $ 0.080

SOLOMON ISLANDS $3.725 $ 3.740
SOMALIA $0.571 $ 0.586




State of West Virginia

09/25/06
BSGO507-0974
IDDD International Outbound (Domestic Origination)
SOUTH AFRICA $0.079 , $ 0.004
SPAIN $0.029 $ 0.044
SRI LANKA $0.154 $ 0.160
ST HELENA $1.213 $ 1.228
ST KITTS/NEVIS $0.150 $ 0.165
8T LUCIA $0.150 $ 0185
ST PIERRE/MIQUELON $0.157 $ 0172
ST VINCENT/GRENADIN $0.147 $ 0.162
SUDAN $0.210 $ 0.225
SURINAME $0.252 $ 0.267
SWAZILAND $0.114 $ 0120
SWEDEN $0.035 $ 0.050
SWITZERLAND $0.044 $ 0.059
SYRIA $ 0.307 $ 0.322
TAIWAN $ 0.037 $ 0.052
TAJIKISTAN $0.186 $ 0.201
TANZANIA $0.226 $ 0.241
THAILAND $ 0.057 $ 0.072
TOGO $0.139 $ 0.154
TOKELAU $ 2.366 $ 2.381
TONGA $0.263 § 0.278
TRINIDAD/TOBAGO $0.128 $ 0.143
TUNISIA $0.208 $ 0.223
TURKEY $0.133 $ 0.148
TURKMENISTAN $0.176 $ 0191
TURKS/CAICOS $0.157 $ 0172
TUVALU $1.004 $ 2.009
UGANDA $0.120 $ 0.135
UKRAINE $0.113 $ 0128
UNITED ARAB EMIRATES $0.226 $ 0.241
UNITED KINGDOM $0.032 $ 0.047
URUGUAY $0.100 $ 0115
UZBEKISTAN $0.110 oo $ 0.125
VANUATU $2.353 $ 2.368
VENEZUELA $0.048 $ 0.081
VIETNAM $0.402 $ 0.417
WALLIS/FUTUNA ISLAND $3.126 $ 3.141
WESTERN SAMOA $0.308 $ 0.321
YEMEN REPUBLIC $0.169 $ 0.184
YUGOSLAVIA $0.139 $ 0.154
ZAMBIA $0.117 $ 0.132
ZIMBABWE _ $0.096 § 0111




No. BSG0502-2003
Date: September 28. 2006
Page 1 of 3
PRICE QUOTE

Customer Name: State of West Virginia
Address: One Davis Square
Charleston, WV 25301

Sprint .

SPRINT COMMUNICATIONS COMPANY L.P. (“Sprint™) provides State of West Virginia
(“Customer™) with a price quote for the services described in this document. This price quote is
Sprint's confidential and proprietary information and Customer agrees not to disclose this price
quote or its contents to any third party, except as may be permitted by a non-disclosure agreement
between Customer and Sprint.  This price quote will remain valid for the period specified in the
pricing section of this quote. The prices contained in this quote are subject to change in Sprint’s
sole discretion without notice. This price quote is not an agreement for services and Sprint is not
obligated to accept orders for the described services until an agreement is executed between the
parties. Sprint's provision of services will be subject to additional terms and conditions, including,
but not limited to, applicable Sprint schedules and tariffs, Sprint standard credit application terms
and conditions, Standard Terms and Conditions for Communications Services, and product specific
annexes.

Approved Pricing and Terms:

Customer Name State of West Virginia
Agreement Term 24 Months

Customer Commitrent $0

Reference Number BSG0502-2003
Approval Date 02/03/05

Expiration Date 04/03/05

Service Type(s): Interactive Toll Free
Pricing:

In addition to the applicable usage rate, Sprint will charge Customer the following for these
Interactive Toll Free Service (JATF) Services:

Features Rate

Base Surcharge $0.040 Per Call
Call Referral $0.040 Per Call
Agent Transfer (2-way) $0.050 Per Call
Agent Transfer (3-way) $0.070 Per Call
Database Routing $0.050 Per Call
Busy/Ring-No-Answer $0.010 Per Call
Back To Menu $0.010 Per Call

Price Quote Only

Sprint Proprietary Information Page 1 of 3



No. BSG03502-2003
Date: September 28, 2006
Page 2 of 3

PRICE QUOTE

Customer Name: State of West Virginia

Address: One Davis Square
Charleston, WV 25301
Caller Transfer $0.010 Per Call
Menu/Message Replay $0.010 Per Call
Validated Caller-Entered Codes $0.050 Per Call
Security Codes $0.050 Per Call
Basic Voice Recognition $0.010 Per Call

Customer’s maximum per-call surcharge associated with the features listed above will not
exceed $0.12 per call.

Sprint will charge Customer the following NRCs for Sprint IATF Service components.

Component Non-Recurring Charge
Program Installation $600 Per Program
Installation - Agent Transfer 2-way $800 Per Program
Installation - Agent Transfer 3-way $1,000 Per Program
Sprint-Provided Voicing $100 Per Hour Of
Recording
Sprint-Provided Voicing — Foreign Language $150 Per Hour Of
Recording
Loading Voice From Tape $100 Per Hour

Loading Voice From Tape - Foreign Language $150 Per Hour
Database Installation (Includes Database Routing, | $400 Per Program
Security Codes, Validated Caller-Entered Codes
Or Agent Transfer Speed Dial)

Management Reports Installation (Includes Call $150 Per Report
Count, Call Referral, Voice Recognition)
Marketing Reports Installation (Includes Menu, $150 Per Report
Code, Survey Program Summary)

Raw Data Reports $150 Per Report

Expedited Installation Charges $500 Per Request

Feature Change Charge $250 Per Change
Occurrence

Sprint will charge Customer the fixed MRCs set out below for IATF Service features:

Feature MRC
Program Charge $50 Per Program
Voice Slot/Storage Charge $25 Per 30-Second Slot
Daily Reports $250 Per Report (Web-Based
Delivery)
Weekly Reports $150 Per Month
Price Duote Only

Sprint Proprietary Information Page 2 of 3



No. BSG0502-2003
Date: September 28, 2006
Page 3 of 3

PRICE QUOTE

Customer Name: State of West Virginia
Address: One Davis Square

Charleston, WV 25301
Monthly Reports $75 Per Month
Agent Transfer Speed Dial (1-15 Codes) No Charge
Agent Transfer Speed Dial (16-500 Codes) | $100

Agent Transfer Speed Dial (501-1000 $200
Codes)
Agent Transfer Speed Dial (1001-3000 $375
Codes)

Regulatory Charges:

Sprint may adjust its rates and charges or impose additional rates or surcharges on Customer to
recover amounts that it is required by governmental or guasi-governmental authorities to collect on
their behalf or to pay to others in support of statutory or regulatory programs, plus amounts to
recover the administrative costs associated with such charges or programs. Examples of such
charges include, but are not limited to, the Primary Interexchange Carrier Charge (PICC), Carrier
Universal Service Charge (USF), and Compensation to Payphone Provider.

Price Ouote Only
Sprint Proprietary Information Page 3 of 3
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