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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of
this order.

APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the
Purchasing Division shall govern all rights and duties under the Contract, including without
limitation the validity of this Purchase Order/Contract.

NON-FUNDING: All services performed or goods delivered under State Purchase Orders/
Contracts are 1o be continued for the terms of the Purchase Order/Contract, contingent upon
funds being appropriated by the Legislature or othetwise being made available. In the event funds
are not appropriated or otherwise available for these services or goods, this Purchase Order/
Contract becomes void and of no effect after June 30.

COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and
ordinances including, but not limited to, the prevailing wage rates of the WV Division of Labor.

MODIFICATIONS: This writing is the parties final expression of intent. No modification of this
order shall be binding unless agreed to in writing by the Buyer.

ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be
assigned by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this order
will: {a} conform to the specifications, drawings, samples or other description furnished or

specified by the Buyer {b} be merchantable and fit for the purpose intended and/or {c} be free from
defect in material and workmanship.

CANCELLATION: The Director or Purchasing may cancel any Purchase Ordet/Contract upon
30 days written notice to the seller.

SHIPPING, BILLING & PRICES: Prices are those stated in this order. No price increase will be
accepted without written authority from the Buyer. All goods or services shall be shipped on or
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest
may be paid on late payments in accordance with the West Virginia Code.

TAXES: The State of West Virginia is exempt from Federal and State taxes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be
renewed only upon mutual written agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Contract
may be deemed null and void, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business
Associate Addendum (BAA), approved by the Attorney General, and available online at the Purchasing
Division's web site (http://www.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made
part of the agreement. Provided that, the Agency meets the definition of a Covered Entity

(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

Rev. 9/24/07
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LDPHONES
Specifications

The Acquisitions and Contract Administration Section of the Purchasing Division is soliciting
quotations from qualified vendors to establish a statewide contract to replace services currently provided
by Sprint via Purchase Order LDPHONEA (copies of the Purchase Order is available via the Purchasing
Division’s website at hitp://www.state.wv.us/admin/purchase/swe/LDPHONE htm ). The services
include traditional long distance (intrastate, interstate and international) and the necessary dedicated T-
1s to handle the traffic, calling cards, inbound toll free calling and dedicated T-1s if applicable, and
directory assistance. The State of West Virginia will not guarantee any minimum monthly service to be
used under this contract. The contract is effective for three (3) years with the option to renew for two
(2) additional one (1) year periods.

I ‘Current Environment

Operating Environment:

There is currently a consolidated backbone network that serves WV state government and educational
institutions. Dedicated intralata facilities within the network are leased from Verizon. This network
carries international switched facilities, all inbound calling functions, interlata connectivity (dedicated
and switched), interstate connectivity (dedicated and switched) and toll free services (inbound and
outbound). Included as an Attachment to this RFQ, the State has provided a spreadsheet listing the
current usage. Vendors must note that the quantities listed are approximate only and are not to be
considered as “guaranteed”.

Today, there are 31 Centrex nodes placed strategically throughout the State. The reason for the strategic
placement of these nodes is/was to offer a wider area for local calling. In addition to routing the calls
made through these Centrex nodes (ARS), these nodes also provide the local dial tone and telephone
lines to the respective geographic areas. With regards to long distance, they are placed via either
dedicated or switched at the same rate. Egress points for this traffic are located in Charleston, WV and
Clarksburg, WV. '

Examples:

1. An agency is connected/serviced through the Centrex node in Huntington, WV. When this
agency wants to call Morgantown, WV, the call is processed at the Huntington node and via
ARS, the call gets routed across the network (and the Lata crossing) and hops off at the
Morgantown, WV node and results in a local call.

2. When this same agency (referenced above) wants to make a long distance interstate call, the call
gets routed from the Huntington Centrex node to the Charleston egress, hops off on to the LD
provider’s network and completes the call.

3. When this same agency (referenced in # 1 above) wants to-call another agency in the Bluefield
LATA, the call is routed to the Charleston egress point, where it hops off onto the LD provider’s
network, stays on the LD provider’s network to Bluefield, hops off at the correct Central Office

_and completes the call.



4. When an agency that is not connected/serviced through a Centrex node wants to make a call to
any place other than its local calling area (intralata, interlata, interstate, etc.), the call gets
switched at the CO by means of a LPIC/PIC code to the LD provider’s network and the call is

completed.

5. When an agency has a dedicated T-1 line for LD access, their telephone system acts as the ARS
to route calls either across the LEC’s lines or across the dedicated LD providers facilities.

In addition to the dedicated facilities for the egress points, some agencies have dedicated T-1s to handle
their inbound toll free traffic as well as the outbound long distance. It should also be noted that not all
state services related to this contract are currently being handled by the State’s incumbent provider. This
may be, partially, due to: exempt agencies (legislative, judicial, higher education) or services that have
not been identified as needing to be converted to the statewide contracted services.

Billing Environment:

Currently, all services offered under the LDPHONEA Contract that are managed by the WV Office of
Technology (WVOT) are billed on one (1) master account with subaccounts, as defined by the State.
The master account is an aggregate of all subaccounts, both usage and cost. The detailed information
for the master account is provided at the subaccount level (i.e. call record detail, etc.). The WVOT is
responsible for administering the services under this confract, allocating the charges to the respective
customers and collecting their payment, and then rendering payment to the vendor via the master
account invoice. '

All moves, adds or changes to services offered under this contract and billed via the master account are
managed via a Telecommunications Change Request (TCR) form. This TCR is required to be approved
by the WVOT and submitted to the vendor for processing. Any charges incurred on the master account

without an approved TCR are not considered valid and will not be paid.

Future Environment:

The State is currently using some VoIP technology and it is anticipated the use of this technology will
increase in the future. The State plans to implement a Multi Protocol Label Switching (MPLS) core
network and pursue IP trunking, both of which will facilitate the increase in VoIP technologies.

I Mandatox_'y Requirements

Each vendor will be required to meet the following specifications and provide pricing for the services
listed on the mandatory Price Quote.

General Requirements:
1. Inquiries

Written questions shall be accepted though close of business on November 19, 2007.
Questions may be sent via USPS, fax, courier or email. In order to assure no Vendor
receives an unfair advantage, no substantive questions will be answered orally. If possible,
e-mail questions are preferred. Address inquiries to:

Jo Ann Adkins
Department of Administration



Purchasing Division

2019 Washington Street, East
Charleston, WV 25305

Fax: 304-558-41135

E-mail: joadkins@wvadmin.gov

The State reserves the right to utilize inter-state agreements, such as the WSCA (Western
States Contracting Alliance), GSA,or MiCTA, to purchase long distance services, outside
of the terms and conditions of any contract resulting from an award of this RFP, pursuant
to West Virginia State Code, Section §5A-3-19.

Implementation/Conversion:

1.

2.

The Start Date for Implementation/Conversion shall begin no later than ten (10) working
days after the vendor has received the list of information from the State as outlined by the
vendor in response to this mandatory specification. It is preferred the vendor submit, as
part of their response, the type of information and level of detail required from the WVOT
for the implementation/conversion process. Tt is to be understood that, prior to award, the
actual information/detail will be mutually agreed upon by both the vendor and the WVOT.
Implementation/Conversion of existing services shall be as per the following timeframes:

a. Outbound long distance (interexchange) services in place at the time of award must be

converted to the new carrier no later than 60 calendar days after the Start Date at no
additional cost to the State. Dedicated outbound long distance services shall be converted
within 45 calendar days after the aforementioned outbound long distance services are
converted.

. Calling cards must be converted to the new carrier no later than 45 calendar days after the

Start Date at no additional cost to the State.

. Inbound toll free services, without dedicated T-1s and/or Advanced features, must be

converted no later than 90 calendar days after the Start Date at no additional cost to the

State. All remaining toll free services must be converted no later than 45 days after the

initial toll free services have been converted
If the vendor fails to meet the required implementation/conversion time frames within 180
calendar days from the Start Date, the State has the option of withholding 10% of the
invoiced charges for each month the time frames are not met. If, after an additional 60
calendar days, these time frames still have not been met the State reserves the right to
rebid the services and any money that has been withheld will revert back to the WVOT.
Prior to actually beginning the implementation/conversion process, an initial face-to-face
meeting will be held at the WVOT facility for all key members of the vendor’s project
team and the WVOT staff. This meeting shall occur within five (5) working days of ARO.
It is preferred the vendor submit, as part of their response: (a) a detailed implementation
plan that insures the smooth transition to the new service; (b) a sample of their billing —
both paper copy and electronic version; and (c) an overview of your customer support and
trouble resolution services. Be advised that the TCS&B Unit has limited- resources to
dedicate to this project so the State expects the vendor to assume all of the responsibilities
required for implementation/conversion.

Project Management:

1.

The vendor shall be required to designate a person as the single point of contact



(hereinafter referred to as a Project Manager) who is responsible for managing the
implementation and conversion of these services. The Project Manager will be housed at the
WVOT's facility in Charleston, WV until 90% of all existing services have been
completely implemented/converted.

At a minimum, the Project Manager shall be onsite at least three (3) full business days
each week (9AM-5PM, EST). WVOT will be responsible for providing network and
internet connectivity for the Project Manager and applicable team members but all PC
hardware, peripherals, etc. shall be the responsibility of the vendor. Additionally, any
VPN access that may be needed by the Project Management team shall be the
responsibility of the vendor. To meet this requirement, there will be no additional cost to
the State, including, but not limited to: travel, lodging and meals. All costs shall be
inclusive.

After the Project Manager is no longer required to be housed at or near the WVOT facility,
the following shall be required for the life of the contract: The Project Manager shall serve
as the single point of contact (SPOC) for all problem resolutions, billing issues, installation
activity, etc. The SPOC shall be available to the state staff via a nationwide toll free
calling service. The Project Manager will meet with the WVOT staff at the WVOT
facility on a regularly scheduled basis which will be no less than once a month or as
deemed necessary by the WVOT.

The Project Manager shall be responsible for ensuring all vendor staff supporting the
State’s account will be advised of the contract, the terms and conditions, operational
requirements, etc. This shall be required if, or when, the vendor assigns/reassigns new
staff to the State’s account. The Project Manager will be required to ensure all of the
information necessary to effectively support our account is conveyed during any vendor
staff transition. The Project Manager shall be responsible for ensuring appropriate vendor
personnel are available to provide overall account management

The Project Manager may appoint a designee to serve in his place as SPOC for specific
functions (i.e. new services). If the Project Manager does such, the WVOT shall be
notified, in writing, of this appointment. Ata minimum, the Project Manager must provide
the employee’s name, all contact information (telephone number, email, etc.), escalation
personnel, and the area(s) of responsibility.

The WVOT reserves the right to request a new Project Manager if the WVOT notifies the
vendor of project defects, milestones not being met, etc. and the vendor fails to correct the
issues within a mutually agreeable time frame.

Billing and Payment:

1.

After implementation/conversion, any additions, changes or disconnects of services must
not be acted upon by the vendor without an approved Telecommunications Change
Request (TCR) from the WVOT. If necessary, the vendor shall initiate internal processes
to prevent any services being established without a TCR. Any charges incurred by the
State that is the result of the vendor initiating service without a TCR, a TCR not completed
accurately, or a TCR being incomplete, the WVOT reserves the right to refuse payment.
All charges incurred by any State agency required to submit a TCR for services offered
under this contract must be billed via a master account from the vendor. For any charges
that fail to bill on the master account, the WVOT reserves the right to refuse payment.

All credits, debits and adjustments for prior months® billing must be reflected on future
invoices as part of the “Total Balance Due”. For example, if the current billing month is
October and a credit needs applied for services billed in August, the October invoice
would show the previous (or unpaid balance) along with the credits, debits and/or



adjustments plus the total current charges (see detailed sample below). These entries
would equal the “Total Balance Due”. All credits, debits and/or adjustments for prior
months® billing must be applied no later than two (2) billing cycles from when the billing
error was submitted to the vendor.

Prior Balance Due or Previous Balance Due: $100.00
Payment(s) Received -10.00
Adjustments* -10.00
Past Due Charges $ 80.00
New Current Monthly Charges: $ 10.00
TOTAL AMOUNT DUE | $ 90.00

*(any adjustment made toward a previous monthly charge)

The vendor shall be required to comply with the terms of Senate Bill 700 and the
Legislative ~ Rules  with regards . to  Dbilling and  payment. See
http://mww.legis.state.wv.us/legishp.html for a copy of the Senate Bill and
http://www.wvsos.org/adlaw/proposed/ 161-02%20er.pdf for the Legislative rules (must
have Adobe to access the rules).

The vendor will submit a single master account bill to the WVOT each month for all state
entities.  This master account bill must be submitted to the State’s WVOT
Telecommunications Customer Service and Billing (TCS&B) Unit to ensure compliance
with contract terms. All charges must be at the designated subaccount level.

The single master account bill, which must also include the detailed backup as described in
ihe “Current Environment”, shall be in the form of both a paper copy and an electronic
copy at no additional cost to the State. Both the electronic media copy and the paper copy
must match. The WVOT will require two (2) copies of the paper copy of the bill and a
minimum of one (1), with a maximum of up to ten (10), copies of the electronic version of
the bill at no additional cost to the State. The paper copy for the calling detail must be
separated by individual accounts as defined by the WVOT since this back-up must be
included with the statement of charges for each specific user. Currently, we have
approximately 2,500 distinct accounts (sub accounts) billing on our master account that we
reallocate to the users along with the appropriate detailed back-up.

The vendor’s billing must include a listing of all dedicated facilities, etc. that are required
to support the services of this contract even though they are at a zero charge. This will
ensure a complete and accurate inventory of all services at all times that the State must
maintain in order to be ensured of effective services.

Training and Support:

1.

The vendor shall provide hands-on training to the WVOT staff which shall include but not
be limited to: how to read the paper invoice, define the billing line items, explain the
detailed back-up that is provided, etc.

The vendor shall include in their pricing the cost of training up to five (5) WVOT
personnel on the electronic billing platform. The WVOT prefers training that is held at a
location where vendor personnel, that are trainers as part of their normal duties, conduct
the training. The Office of Technology will accept training on-site at our location
provided that it is at the same Jevel that would be attained at the vendor location.

The WVOT also will not accept web-based training or on-line training programs. Vendors
shall include all costs related to this training including, but not limited to, all tuition and



I

travel expenses for State and Vendor personnel.

Mandatory services:

Long Distance:

1.

2.

10.

Per Minute Charges shall be based and billed on six (6) second increments after the initial -
eighteen (18) second increment.

Per Minute Charges for long distance calls shall be the same regardless if the call is made using
switched or dedicated facilities. If a change to the Current Environment as described in Section
I were to change, the vendor should describe what impact, if any, this would have on the
vendor’s pricing and/or ability to deliver contracted services.

All connectivity charges and coordination efforts required to connect to the 2 egress points will
be the responsibility of the successful vendor.

The vendor is responsible for monitoring the dedicated facilities and providing any additional
dedicated facilities necessary to minimize the amount of overflow switched traffic. A summary
of the analysis must be reported to the WVOT quarterly.

The 2 egress points must have switched overflow capabilities in addition to the dedicated
facilities.

Transition to the new service should be transparent to the station user. Dialing procedures must
remain unchanged.

The vendor must be completely responsible for coordinating with the local exchange carriers in
getting the LPIC/PIC code changed and placing a freeze on the changes for all existing
outbound long distance services. This will be at no cost to the State. The WVOT realizes any
current LPIC/PIC freeze will be the State’s responsibility to lift until the new LPIC/PIC
changes are made.

Vendor must provide international calling. Although the per minute rate proposed by the
vendor for International calling will not be included as part of the cost evaluation it is preferred
it be included as part of the vendor’s response.

Call detail records must be provided in an electronic format as specified by the WVOT for all
calls made through the switches. The detail record, at a minimum, shall include: originating
number, call to number, date of call, time of call, length of call and cost per call. Currently,
Verizon’s Centrex nodes support ISDN PRI connections with Q931 signaling. The vendor,
however, will not be responsible for providing this level of call detail information in those cases
where Verizon’s facilities are unable to hand off that detail to the long distance carrier.
Currently, those Centrex nodes are: New Martinsburg, Moundsville, Farmington, Elkins,
Buckhannon, Sutton, Weirton, and Rowlesburg. If, in the future, Verizon upgrades these
facilities the long distance carrier will be responsible for providing this detailed data.

Call detail records must be provided in an electronic format as specified by the WVOT for all
outbound long distance calls made outside of the switches. The detail record, at a minimum,
shall include: originating number, call to number, date of call, time of call, length of call and
cost per call.

Calling Cards:

1. The vendor will be responsible for issuing approximately 8,000 replacement cards.

Inbound Toll Free Calling:



1. Based on FCC 800 portability regulations, no change in the present toll free numbers shall be
acceptable.

2. All converted and/or new dedicated facilities (i.e. T-1s, PRIs, etc.) must be included in the cost
per minute. The State shall not pay a separate charge for these facilities.

3. The vendor must provide “sdvanced” features for supporting inbound toll free services. This
shall include, but not be limited to, the features listed below. Where available, the State has
identified the quantity : call referral, caller transfer, and informational announcements which are
defined below:

Call Referral: This feature allows the toll free call to connect to the Customer’s
CPE (Customer Premise Equipment). The toll free call is routed based on caller-
entered digits (i.e. “Please Press 1 to hear about White Water Rafting”) or rotary
default (i.e. “If you do not have a touch tone phone, please stay on the line...")

Caller Transfer: This feature allows a caller to be transferred to another toll free
number based on the digits entered (i.e. “Press 1 if you are interested in making
reservations at Canaan Valley State Park.”) The caller would have dialed the 1-
800-CALLWVA but when they press 1 they would be transferred to the 800# of
Canaan Valley.

Informational Announcement: This feature offers a recorded voice message
which may be used to assist in call routing. The message may be a menu of
options, information prior to call termination, or information prior to connecting
the call to the customer”s location.

Area Code Routing: This feature allows a customer to route calls to the same toll free
number to a different terminating location (switched or dedicated) based on the
originating area code of the caller. Quantity: 4

Area Code Selection: This feature allows a customer to allow or block calls to a toll free
number based on the originating area code of the caller. Quantity: 42

Area Code/Exchange Routing: This feature allows a customer to (1) route calls to the
same toll free number to different terminating locations (switched or dedicated) based on
the originating area code (NPA) and exchange (NXX) of the caller and (2) allows a
customer to block calls to a toll free number based on the originating area code (NPA)
and exchange (NXX) of the caller. Quantity: 6

Day of Week Routing: This feature allows a customer to route calls to the same toll free
number to different terminating locations (switched or dedicated) based on the day of the
week. Quantity: 9

Time of Day Routing: This feature allows 2 customer to route calls to the same toll free
number to different terminating locations (switched or dedicated) based on the time of the
day. Days may be divided into 15 minute increments. Quantity: 13

4. During Implementation/Conversion, the vendor is responsible for providing weekly updates for
all toll free services that are being processed via a “Responsible Organization Change
Authorization” (Resporg) form.

5. Call detail records must be provided in an electronic format as specified by the WVOT for all
inbound toll free calls. The detail record, at a minimum, shall include: originating number, call



to number, date of call, time of call, length of call, cost per call, and if the call was made from a
payphone.

Dedicated Facilities:

1.

The vendor must provide, at no additional cost to the State, dedicated T-1’s to carry the
traffic (inbound and outbound) via the egress points (Charleston and Clarksburg).
Currently, the incumbent vendor has a single dedicated T-1 located at each of these egress
points. If additional T-1’s would be required, these are to be provided by the vendor at no
cost to the State.

The vendor is responsible for monitoring the dedicated facilities located at the egress
points and providing any additional dedicated facilities necessary to minimize the amount
of overflow switched traffic. A summary of the analysis must be reported to the wWVOT
quarterly. '

The vendor must provide T-1°s, at no additional cost to the State, to support users
requiring dedicated facilities to support their inbound and/or outbound traffic with an
average usage of 50,000 minutes/month. :

The vendor is to provide the costs associated with a dedicated T-1 installed at a user’s
facility to support their inbound and/or outbound traffic with average usage of less than
50,000 minutes/month. The vendor shall identify the one-time costs and monthly
recurring costs for said T-1 on the Mandatory Price Quote. If the rate is based on the
user’s proximity to a vendor’s POP, the vendor shall identify the location of their POPs
supporting the State of West Virginia

Listed below is the State’s current inventory for T-1’s.

QTy NPA NXX
2 304 293
1 304 340
1 304 344 Charleston Egress Location
3 304 384
4 304 442
1 304 558
6 304 696
-2 304 744
1 304 788
3 304 926
1 304 622-627 Clarksburg Egress Location

Directory Assistance:

v

1. The vendor shall provide Dial “00” Operator Assistance and interstate Directory Assistance.
2. In the event Operator services fail or overflow, the vendor shall have alternate routing to other
facilities or another IXC operator and such alternate routing shall be transparent to the end user.

Price Quote:

1. The vendor must complete each Mandatory Price Quote per service. If the vendor’s pricing
algorithm results in a rounding on the vendor’s billing, the vendor’s response must clearly
describe how the rounding impacts their proposed per minute costs. This must be incorporated



[

into the pricing structure for evaluation purposes. Failure on the part of the vendor to include
this information will result in the State denying any charges that exceed the per minute price
quote.

The vendor must identify any regulatory costs that are separate from the per minute cost, such as
Universal Service Fund (USF) and how these costs are applied. For example, how and to what
services does the USF apply? It is preferred, any tariff, etc. that impacts these fees should be
listed in the vendor’s response for reference. The vendor should note if these tariffs are subject
to change and where the State can confirm the then current tariff rate for these fees.

Costs identified that are in addition to the per minute charge (i.e. Universal Service Fund) and/or
are government mandated charges must be identified separately on the “Other” Mandatory Price
Quote. A
Only those costs identified in the Mandatory Price Quotes will be considered legitimate charges.
The WVOT reserves the right to refuse payment for all other fees/charges.

To the extent possible by law, the vendor shall extend to the State the lowest rates and charges
for all services provided in response to this RFQ that it offers to any other customer similarly
situated.

The vendor with the lowest total cost based on the Cost Evaluation Price Quote will be
considered the successful vendor. Regarding the pricing for a T-1, the most expensive price for
a T-1 listed by the vendor is to be used on the Cost Evaluation Price Quote. A vendor’s T-1
pricing of  “Individual ~ Case Basis”, is not  considered  acceptable.
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Purchase Order
State of West Virginia T PURGCHASE ORDERNO =S T PAGE
Department of Administration LDPHONES
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

CORRECT PURCHASE ORDER NUMBER
MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THIS PUR-

ALL STATE AGENCIES T BUVER ACNOTED BRLOW,
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER SEE REVERSE SIDE FOR
TERMS AND CONDITIONS

*C13112236 304-720-6460

METHOD ONE COMMUNICATIONS ALL STATE AGENCIES

403 PENNSYLVANIA AVE AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED
CHARLESTON WV 25302 : BY ORDER

BEST .WAY DESTINATION PREPAID MUL- MULF

RECEIPT TICKET| FOR PURCHASE ORDER: LDPHONES

LINE CATNO ITEM NUMBER DESCRIPTION QTY DATE

00p1 915+77 TELEPHONE SERVICES, LOCAL AND| LONG

SIGNATURE DATE

IF APPROVAL AS TO FORM IS REQUIRED BY ATTORNEY GENERAL, CHECK HERE []

BY.
Ao o EaL PURCHASING DIVISION AUTHORIZED SIGNATURE




