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Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE

Post Office Box 50130
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 02-28-2022 CONTACT.
Order Number: CMA 0212 0212 LDPHONE1SE 1 Procurement Folder: 1008044
Document Name: LDPHONE19E: STATEWIDE CONTRACT: Long Distance Telephone Svcs |Reason for Modification:
Document Description: Emergency Contract for Long Distance Telephone Services EMERGENCY CONTRACT
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2022-02-17
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2022-08-16
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000181018 Requestor Name: Andrew Lore
TOUCHTONE COMMUNICATIONS INC Requestor Phone: (304) 957-8267
3 WING DR STE 103 Requestor Emaill: andrew.c.lore@wv.gov
CEDAR KNOLLS NJ 07927
us

Vendor Contact Phone: 973-739-9300 Extension:

Discount Details:
FILELOCATION

Discount Allowed  Discount Percentage Discount Days

#1__ No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
Q- 2P-22
ept [ Total Order Amount: Open End
Purchasing Division’s File Copy
V//.a @M’” 4
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | [ENCUMBRANCE CERTIFICATION
Yoodd &w‘lq K o

DATE: L S ‘)‘( DATE: ~ | | DATE: T3-a-da
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE | |ELECTRONIC SIGNATURE ON FILE

Aoz

Date Printed:  Feb 28,2022 Order Number: CMA' 0212 0212 LDPHONE19E 1 Page: 1 FORM ID: WV-PRC-CMA-002 2020/01




Extended Description:
EMERGENCY STATEWIDE CONTRACT:

Six-Month Emergency Statewide Contract for Long Distance Telephone Services

This Purchase Order constitutes the acceptance of Statewide Contract made by and between the State of West Virginia by the Purchasing Director for the agency,
The West Virginia Office of Technology and the Vendor, TouchTone Communications Inc. This Statewide Open-End contract provides Long Distance Telephane
Services per the Vendor's letter of agreement and attached pricing pages dated 02/17/2022, the specifications, terms and conditions of the original Contract
LDPHONE19A dated 02/01/2020, and subsequent Change Orders to the same incorporated herein by reference and made apart hereof and attached hereto.

Emergency Contract Effective Dates: 02/17/2022 - 08/16/2022

Renewals Remaining: 0

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 83111502 0.000000
Service From Service To
2022-02-17 2022-08-16
Commodity Line Description: Long Distance Telephone Service
Extended Description:

See attached Pricing Pages for Emergency Contract Pricing.

Date Printed: Feb 28, 2022 Order Number: CMA 0212 0212 LDPHONE19E 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



EMERGENCY AGREEMENT FORM:
Reference to Prior Contract

THIS EMERGENCY AGREEMENT is by and between TouchTone Communications Inc.
(hereinafter “Vendor”) and the State of West Virginia, (hereinafter "State"), (both referred to as
"Parties") and is intended to facilitate the purchase of Long-Distance Telephone Services

(“Contract™).

WHEREAS, the State’s current vendor for long-distance telephone services, TouchTone
Communications Inc. (“Touchtone”) declined to renew its existing contract with the State.

WHEREAS, the State does not have the time to rebid the services prior to the expiration of
the current contract term.

WHEREAS, it is the State’s intent to enter into a new emergency contract with TouchTone
Communications Inc. for six months to allow for competitive bidding, contract award, and
potential transition to a new vendor.

WHERAS, the parties intend to contract under the same terms as the existing contract,
LDPHONELI19A, except that pricing will be increased.

WHEREAS, this Emergency Agreement Form is intended to identify the documents that
comprise the contract and provide an order of priority for the various documents identified.

NOW THEREFORE, the Parties hereto hereby agree as follows:

1. Order of Precedence: The Contract is comprised of the documents listed in this section.
The terms and conditions contained in the various documents shall be interpreted according
to the priority given to the Contract document in this section.

Contract Documents:

a. Emergency Agreement From (this document) — First Priority
b. Vendor Confirmation and Pricing — Attached as Exhibit A — Second Priority (Limited to
approval language, commodity/service, quantity, price; and expressly excluding weblinks or

references to other documents)
c. Prior Contract Identified as LDPHONE19A and LDPHONEI19A Change Order No.01 —
Attached as Exhibit B ~ Third Priority

2. Modifications: The Prior Contract is modified as follows:

a. Commodity/Service Being Purchased: The commodities/services being purchased under this
contract are governed by the Vendor’s Confirmation and Pricing and supersede any sales
obligations contained in the Prior Contract.

b. Contract Term: The term of this Contract shall be February 17, 2022 through August 16,
2022. Any reference to contract term in the Prior Agreement is hereby deleted for purposes of
this Contract.



3. Additional Contract Terms. The following additional terms are added to the Contract.

a. Void Contract Clauses — This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate
State law.

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date of last
signature below.

STATE OF WEST VIRGINIA VENDOR: TouchTone Communications Inc.
West Virginia Office of Technology W
By:W By:

Name: Jennelle H. Jones Name: é“" 1\{ G’ (000 e l’\

Its: _Counsel Its: Senioc Ufce R’e.sfopea'fd’cm
Date: _ 2/24/2022 Date: ;2'/ 2‘{{/0"2 023




Exhibit A -



February 17, 2022

Andrew Lore

WVOT Procurement Manager/ISMii
State of West Virginia

PO Box 50110

Charleston, WV 25305-0110

Subject: Emergency Purchase of Services; February 17, 2022 — August 16, 2022

Dear Mr. Lore:

Thank you for your inquiry about the Emergency Purchase of Services for the State of West
Virginia’s Long-Distance Telephone Service. TouchTone Communications looks forward to
continuing to serve the State of West Virginia throughout 2022 and values our relationship that

began in 2018.

Enclosed within this memorandum are the pricing structure, mandatory pricing, terms and
conditions, and services that will be provided by TouchTone Communications in lieu of
LDPHONE19 (CRFQ 0212 SWC1900000008).

This Emergency Purchase Order does not change any terms or conditions of the original
LDPHONE19 agreement between TouchTone and the State of West Virginia, other than, and
specifically to the rates per minute for outbound and inbound calling. All calls prior to
2/17/2022 will be rated at the previously contracted rate, and all calls starting on 2/17/2022,
and for the remaining term of the new contract, will be rated at the newly contracted rates.

Please feel free to contact me if you have any questions. | can be reached via email at
geglodek@touchtone.net or by phone directly at 973-739-0004.

Sincerely,

Gary Glodek
Senior Vice President & COO
TouchTone Communications, Inc.

CC: Kent C. McMitlion
Max Caponegro
Ken McCormack

<Enclosure>

TouchTone Communications — 3 Wing Drive Suite 103 — Cedar Knolls — NJ - 07927
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Quotation Prepared For:
Company

Contact Name

Street

City, State, Zip

Phone

E-mail

Existing Customer

If yes, account number

Service Information

Service Type
Term

Rate Information

West Virgina Office of Techology

Andrew C Lore

1900 Kanawha Blvd E Ste 510,

Charleston, WV 25305

Long Distance Contract Rates

6 Months

Jurisdiction Rate {per min)
Outbound Interstate $0.0400
Outbound Intrastate (WV) $0.0400
Toll Free Interstate $0.0370
Toll Free Intrastate (WV) $0.0370
Calling Card $0.0500

Notes:

’Pﬁg Quotation for TouchTone Services

Date Issued: 02.01.2022

Valid for 30 days. A quotation not accepted within 30
days is subject to review. Pricing is confingent on
available capacity and does not include taxes and fees.

Prepared By:

Name Max Caponegro

Company TouchTone Communications
Phone 7328414911

E-mail mcaponegro@touchtone.net
Fax

Rate change effective 2/17/2022 through 8/16/2022. All other contract items will remain.




Exhibit_A Pricing Page
Emergency Purchase of Services; February 17, 2022 ~ August 16,2022 to Replace LDPHONE19
Solicitation
Specification Service Type Unit of Measure Cost per unit*
Reference
Domestic Interstate |initial 18 Seconds S 0.0120
Domestic Interstate |6 second increment S 0.0040
Domestic Interstate Per minute 5 0.0400
Domestic Intrastate Initial 18 Seconds 5 0.0120
Domestic Intrastate 6 Second Increment S 0.0040
Domestic Intrastate Per minute S 0.0400
International - Canada Initial 18 Seconds s 0.0120
International - Canada 6 Second Increment $ 0.0040
International - Canada Per minute S 0.0400
Calling Card Service Initial 18 Seconds S 0.0150
Calling Card Service 6 Second Increment S 0.0050
Calling Card Service Per minute k- 0.0500
Toll Free Interstate Initial 18 Seconds 5 0.0111
Toll Free Interstate 6 Second Increment 5 0.0037
Toll Free Interstate Per minute S 0.0370
Toll Free Intrastate Initial 18 Seconds S 0.0111
Tolt Free Intrastate 6 Second Increment 5 0.0037
Toll Free Intrastate Per minute S 0.0370
Inbound Toll Free from Payphone (surcharge} Per Call $ 0.8500
|National Directory Assistance Per Call $ 0.8500
SUBTOTAL A: COST OF LONG DISTANCE, TOLL FREE and NATIONAL DIRECTORY ASSISTANCE| $ 2.0416
Solicitation
Specification Service Type Unit of Measure Cost per Unit*
Reference
Call Referral Per Call $0.00
Call Transfer Per Call $0.00
|informational Announcements Per Call $0.00
Area Code Routing Per Call $0.00
Area Code Selection hPer Call $0.00
Area Code/Exchange Routing Per Call $0.00
Day of Week Routing Per Call $0.00
Time of Day Routing Per Call $0.00
SUBTOTAL B: COST OF INTERACTIVE TOLL FREE SERVICES] $ -
TOTAL: COST OF LONG DISTANCE, TOLL FREE AND NATIONAL DIRECTORY ASSISTANCE SERVICES $ 2.0416
* ALL BLANK CELLS of Exhibit_A Pricing Page must be completed by the vendor. If a Cost per Unit does not apply, please enter $0.00 or N/A in the cell.
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»
L5, | Department of Administration State of West Virginia cORREGT omgﬁ NUMBER | iy
@\ | Purchasing Division M RVOICES, Ak SHIPPING PAPERS
aster Agreement QUESTIONS CONCERNING THIS
2019 Washington Strect Enst 9 ORDER SHOULD SE DRLEIED O
Post Office Box 50130 THE DEPARTMENT CONTACT,
. Charleston, WV 25305-0130 Order Date: 2020-02-14

Ordor Number: CMA 0212 0212 LDPHONE{BA

Procurement Folder: 580904

Document Description: (Rp’,s'E% ment of SWC LDPHONE19

Dogument Name: LOPHONE19A: STATEWIDE CONTRACT: Long Distance Telephone Sves | Reason for Modification:
This Statewide contract Identified as LOPHONE19A i
created for A purpnseas'o e

e R o ot outed

Procurament Typa: Statewide MA (Open End)

Buyer Name: Mark A Atiins

Telophone: (304) 558-2307

Emall: mark.a.atkins@wv.gov

Shipping Mothod: Best Way

Effective Start Date: 2020-02-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2021-D1-31

Vendor Customer Code: 000000181018
TOUCHTONE COMMUNICATIONS INC

Discount Percentage: 0.0000
Discount Days: 0

16 § JEFFERSON RD
WHIPPANY NJ 07881-1047
us

Vendor Contact Phone: (873) 739-8300 Extonsion:

Requeator Name: Andrew Lore
Requestor Phone; (304) 957-8267
Requestor Emall: andrew.c.lore@wv.gov

VARIOUS AGENCY LOCATIONS

AS INDICATED BY ORDER

No City WV 98809

us

—

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 98999

us

| Totat Order Amount | Open End |

ELECT RONIC SIGNAWW 2070

VAL AS TO FORM | ENCUMBRANCE CERTIFICA1
‘E'g GEIEAL (LAB X _ACAHON P
EDBY: : - sueuen BY:
DATE: —

ELECTRONIC S8IGNATURE ON FILE l-:l.ec'rnomc f&ﬁrﬁnﬁ ME

—,

Dato Printed: Feb 14, 2020  OrderNumber: LDPHONE19A

Pape: 4 " %: /é FORMID : WV_PRC_CMA_001 814
C{ )



Extended Description:
STATEWIDE CONTRACT:

This Statewide contract Identified as LDPHONE1BA for Long Distance Telephone Services Is created for administrative ses only and is inlended to changs the
name of the vendor identified in confract number CMA 0212 LDPHONE18 f}.gm Method One Communications LLe (VIC a‘::uc'ggnﬂt 000D00223577) to TouchTon%

Communlcations Inc. (V/C account# 000000181018) per the attached docurments.

tem [imitationa require that this contract be given a new number moving forward but the original contract, inciuding el terms, conditions, prices, speci y
% change OMersrggmalned therein remain in 1Ll force and effect. o "ig " ons. p pecifications

Effective date of change: 02/01/2020
Renewal Years Remalning: (2)
Old procurement folder; 537006

No other changes.
{ Line Commpedity Code  Manufacturer N Mode! No Unit Unlt Prico
1 83111502 $0.000000
8ervice From Service To
2020-02-01 2021-01-31

Commodity Line Description: Long Distence Telephone Service

Extended Description:
See attached Pricing Pages for contract pricing.

Date Printed: Feb 14,2020  Order Number: LDPHONE18A Page: 2 FORM ID : WV_PRC_CMA_001 B/14



Date; January 30, 2020

Mark A. Atking

Senjor Buyer, WVACP

West Virginia Department of Administration
Purchesing Division

2019 Washington Street, East

POB §0130

Charleston, WV 25306-0130

Subject: CMA SWCLDPHONE19 — Notice of Acquisition Letter

Dear Mr. Atkins:

As a foliow up to the Notice of Acquisition Letier you recelved from Method One Communications LLC, on behalf of
TouchToné Communications, Inc., FEIN # would lke to confirm the statements mads by Method One
Communications LLC. with regard to the customer accounts and coniracts acquired by TouchTene, inclusive of ail
govemment Jong distance services, and specifically with reference to the sefvices provided to the State of West Virginia
undef the CMA SWCLDPHONE19 State of West Virginia contract,

As was stated in the Notice of Acquisition Letter you received from Method One Communications LLC., as of January
2020, this gequisition has been completed. TouchTone Communications Inc. and Method One Communications LLC.
have complsted the integration process and TouchTone Communications inc. has agreed to all the terms, conditions, and
services that ara detailed within the existing contract and upcoming exdensions. TouchTona Communications’ goal Is also
fo make this a seamless transition for the State of West Virginia.

As was provided by Method Ones in the aforementioned Notice of Acquisition, TouchTone agrees with the statements
mede by Method One as are outined below.

TouchTone Communications and Method One Communications have had a strategic partnership thet began in
2003. This relationship has been detailed in all bids, awarded contracts, and renewals that began with
LDPHONEDB. Over the course of 16 years, TouchTone Communications has provided Method One

Communications with customer support, billing services, and customized solutions to all government accounts,
inclusive of the State of West Virginia, and TouchTone wil continue to directly provide these services to all

government accounts.

TouchTone Communications Inc. will be assigned as the legal responsbllity of the existing CMA
SWCLDPHONE19 contract beginning as of January 02, 2020 and will continue invoicing the State of West

Virginia moving forward in the same format.

The State of West Virginia will receive the same invoice format, mandatory requirements, pricing, and the support
team that is cumently in place related to the existing State of West Virginia account. To the State of West Virginia
there will be no disruplion of services, invelcing format, or procedural procesees. The only difference will be the
legal responsibility of the account a8 it now in the portfolio and legal responsibility of TouchTone Communications

Inc.



¢ Method One Communications has been sub-contracted by TouchTone Cemmiunications inc. to continue to
provide local support throughout the existing confract and upcoming optional extensions. It Is TouchTone
Communicafions’ goal to continue to have Method One Communications, in conjunction with TouchTone
Communications, continue to support the State of West Virginia and provide the high level of service in which the
State of West Virginia has been accustomed to since 2008,

This acquisition, integration and customer transition between TouchTone Communicetions and Method One
Communications has heen completed, Please reference the accompanying “Asset Purchase Agreement” that has been
provided in addition to this Natice of Acquisition.

If you have any questions, or if you require any additional information fo start the process ef assigning this contract from
Method One Communicstions LLC. to TouchTone Communications Inc., please do not hesitate to contact me directly at

(973) 739-0004 or geolodekédtouchtonenet. Moving forward you can contact me directly for any additional
documentation that is needed to continue processing the assigriment of this contract. Thank you.

Sincerely,

7 i
— / //
%“-' ; /’// ///
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L ‘

Gary Glodek
Senior Vice President
TouchTone Communications Inc.

CC: Kent McMiliion, Method One Communications LLC



COMMUNICATIONS

Date: January 29, 2020

Mark A. Atkins

Senior Buyer, WVACP

West Virginia Department of Administration
2019 Washington Street, East

POB 50180

Charleston, WV 258050180

Sutgect: CMA SWCLDPHONE]? - Notice of Acquisition Letter

Dear Mr. Atkins;

Thank you for the discussions regarding the CMA SWCLDPHONEIL9 State of West Virginia contract. Today, we announce some
cxciting nows: TouchTone Communication Inc. has acquired a division of Method One Communications LLC, FEIN#;

This acquired division of Method One Communications is inclusive of all government traditional long-distance services including the
State of West Virginia.

At of January 2020, this sequizition has been completed. TouchTone Commumications Ine. and Method One Communications LLC
have completed the integration process and have agreed to all the terms, conditions, and services that are demiled within the existing
cantract and upcoming extensions. TouchTone Communications' goal is to make this seamless transition for the State of West Virginia,
With this kiter and completion of acquisition, I have included some delniled points in regards to TouchTonc Communications Inc.:

TouchTone Communications and Method One Communicatious have had a strategic partnership that began in 2008, This
relationship has been detailed in all bids, awarded contracts, and renewals that hegan with LDPHONEOS. Over the course of
16 years, TouchTone Communications has provided Method One Communications customer support, billing serviees, and
customized solutions to all government accounts, inchutive of the State of West Virginia, in our customer portiolio.

TouchTene Communications Inc. will be the legal responsibility of the existing contract begiting as ofjamaryIOQ, 2020 and
mvoicing moving forwand,
The State of West Virginia will receive the same invoice format, mandatory requirements, pricing, and existing stapport team.

To the State of West Virginia there will be no disruption of services, invoicing format, or procedural processes. The only
difference will be the legal responsibility of the scoount as it now in the portfolio and legal responsibility of TouchTone

Communications Inc,

-



e  Method One Communications has been sub-contracted by TouchTone Communications Inc. to continue o provide local
support throughout the cxisting contract and upcoming optionad exiensions. It is Method One Communications® goal to
continue to support the State of West Virginia and provide the high level of service in which the Statc of West Virginia has been
accustomed to since 2008,

This acquisition, integration and customer transition between TouchTone Communications and Method One Communications bas
been completed, please do not hesitate to contact me at (304) 720-6460 ext. 102 or kmeniillion@method!.net with any questions you

may have.
Respectfully yours,

ik

Kent C. McMillion
President’ & Owner

CC: Gary Glodek. TouchTone Communications Ine.



Asset Purchase Agreement

THIS AGREEMENT is made on fanuary 2, 2020 between Method One Communications, LLC., of 328 Skyline
Drive, Charleston, West Virginia, 25302 & Malling Address of PO Bax 12230, Charleston, West Virginia, 253202
hereinafter the "Seller” and TouchTone Communications, inc, of 16 South Jefferson Road, Whippany, New

lJersey, 07981 hereinafter the "Buyer".

IN CONSIDERATION of the mutual covenants and agreements hereinafter set forth, and for other good and
valuable consideration, the recelpt and sufficiency of which Is hereby acknowledged, the parties agree as

follows:

1. Purchase of Assets.
Seller shall sell to Buyer and Buyer shall purchase from Seller, on the terms and conditions set forth In this

contract, certain owned property of Method One Communications, LLC.; Intangible assets of the Business
including only the customer accounts and contracts that are managed under TouchTone and Method One's
Authorized Distributor 1D This purchase and sale is limited to the assets specifically set forth in
this Agreement, and Buyer shall not assume any liabilities of Method One, LLC. or its individual shareholders.

2. Purchase Price.
The purchase price for the assats is'

3. Payment of Purchase Price.
Upon execution of this contract, Buyer shall deposit the sum of §: in the escrow described In Paragraph

4, The remainder of the purchase price, $0.00, Buyer shall deposit in the escrow account on or before the date
set for consummation of the purchase and sale of the Business Assets.

4. Closing and Escrow.
The Closing date shall be January 2, 2020, provided there are no unforeseen delays. Closing shall not be later

than 5 calendar days after designated closing date, uniess an extenston Is agreed upon in writing between the
Buyer and Seller. If any of the parties intend to have a title company or escrow agent close the transaction, the
parties shall mutually agree upon such company or agent. Both the buyer and seller shall submit all
documentation and other information requested by title company/escrow agent needed to close the
transaction. The parties shall fix 2 date and time with the title company/escrow agent {o close the transaction.

5. Representations by Seller.
Seller covenants and represents:

a. That Seller is the sole owner of the Assets with full right to sell or dispose of it as Seller may choose, and no
other person has any claim, right, title, interest, or llen in, to, or on the Business or Assets.

b. That Seller has no undischarged obligations affecting the Assets being sold under this contract, other than
obligations that arose in the usual and regular course of business.

¢. That there are presently and will be at the time of closing, no liens or security Interests against the property
and assets being transferred herein.

| g



d. Consents. No consent from or other approval of a governmentat entity or other person is necessary in
connectian with the execution of the Agreement or the consummation by Seller of the business of Seller by

Buyer in the manner previously conducted by Seller,

e. Payment of Taxes. Seller represents and warrants that Seller has paid, or will arrange for the full payment
of, ali taxes owed by Seller on account of the Businass.

f. Insurance. At the time of signing this Agreement, the Seller will provide the Buyer with a copy of the most
current Insurance policy covering the Business and/or the Assets sold. Buyer has the option to assume the

insurance polficy subject to Insurance company approval.

g. Licenses. Permits and Consents. There are no licenses or permits currently required by the Seller for the
operation of the business of the Selier.

h. Litigation. There are no actions, suits, proceedings, or investigations pending or, to the knowledge of the
Seller, threatened against or involving Seller or brought by Seller or atfecting any of the purchased property at
law or in equity or admiralty or before or by any federal, state, municipal, or other governmental department,
commission, board, agency, or instrumentality, domestic or foreign, nor has any such action, suit, proceeding,
or Investigation been pending during the 24-month period preceding the date hereof: and Seller Is not
operating its business under or subject to, or in default with respect to, any order, writ, Injunction, or decree
of any court of federal, state, municipal, or governmental department, commission, board, agency, or

instrumentality, domestic or foreign.

i. Compliance with Laws. To the best of its knowledge, Seller has complied with and is operating its business in
compliance with all laws, regulations, and orders applicable to the business conducted by it, and the present
uses by the Seller of the purchased property do not violate any such laws, regulations, and orders. Seller has
no knowledge of any material present or future expenditures that will be required with respect to any of
Seller’s facilities to achieve compliance with any present statute, law, or regulation, including those relsting to
the environment or occupational health and safety.

j. Disclosure. No representation or warranty by the Seller contzined In this Agreement, and no statement
contained In any certificate or other instrument furnished or to be furnished to Buyer pursuant hereto, or in
connection with the transactions contemplated hereby, contains or will contain any untrue statement of a
material fact or omits or will omit to state any material fact that is necessary in order to make the statements

contained therein not misleading.

k. Liabilities, Seller has as of the purchase date and shall have on the closing date no liabilities of any kind
whatsoevar, contingent or otherwise,

6. Covenants of Seller.
The Seller covenants with the Buyer as foliows:

a. The Bill of Sale to be delivered at the closing date will transfer all the assets enumerated In Section 1 of this
Agreement free and clear of all encumbrances and will contain the usual warranties;

b. Seller assumes all risk of loss, damage, or destruction to the assets subject to this Contract until the closing.

M’?’} v




7. Bulk Sales Compliance,
The Seller shall comply with applicable bulk sales legislation.

8. Schedules,
Schedules and other documents attached or referred to in this Agreement are an Integral part of this

Agreement,

9. Entire Agreemant.
This contract constitutes the sole and only agreement between Buyer and Seller respecting the Business or the

sale and purchase of it. This contract correctly sets forth the obligations of Buyer and Seller to each other as of
its date. Any agreements or representations respecting the Business or its sale to Buyer not expressly set forth

in this contract are null and void.

10. Indemnity.
it is agreed by and between the parties that the Seller shall jointly and severally indemnify and hold Buyer and

its assigns harmless from any and all clalms of any nature whatsoever, including without limitation:

a. Tort claims;

b. Any ereditor claims; and

c. Any claims that may be made herelnafter on account of federal and state franchise taxes, Soclal Security
taxes, sales taxes, unemployment taxes, and all other taxes of whatever nature or form on account of the

operation of the Business ending on and accruing up to the closing date.

d. Any claims for wages, vacation, sick pay, or fringe benefits claimed by Seller's employees for periods prior to
the closing date. Seller shall furnish Buyer with a list of all employees, full- and part-time, thelr current rate of
compensation, and fringe benefits.

11. Conditions Precedent of Buyer.
The obligations of the Buyer hereunder are subject to the conditions that on or prior to the closing date:

a. Representations and Warrantles True at Closing. The representations and warrantles of the Seller contained
in the Agreement or any certificate or document delivered pursuant to the provisions hereof or in connection
with the transactions contemplated hereby shall be true on and as of the dlosing date as though such
representations and warranties were made at and as of such date, except if such representations and
warranties were made as of a specified date and such representations and warrantles shall be true as of such

date.

b. Seller's Compliance with Agreement. The Seller shall have performed and complied with ali agreements and
conditions required by this Agreement to be perforimed or complied with by it prior to or at the closing of the
Agreement.

c. Resolutions and Seller's Certificate. The Seller shall have delivered to the Buyer copies of the resolutions of
the board of directors of the Seller authorizing the transactions contemplated herein, with such resolutions to

be certified to be true and correct by its secretary or assistent secretary, together with a certificate of an
officer of the Seller, dated the closing date, certifying in such detail as the Buyer may request to the fulfitiment

of the conditions specified in subparagraphs {(a) and (b} above.
Ipitats 7 C fff
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d. Injunction. On the closing date, there shall be no effective injunction, writ, preliminary restraining order, or
any order of any nature issued by a court of competent jurisdiction directing that the transactions provided for
herein or any of them not be consummated as hereln provided.

e. Approval of Proteedings. All actions, praceedings, instruments, and documents required to carry out this
Agreement, or incidental thereto, and all other related legal matters shall have been approved by counse! for

the Buyer.

f. Casualty. The purchased property or any substantial portion thereof shall not have been adversely affected
In any material way as a result of any fire, accident, flood, or other casuaity or act of God or the public enemy,
nor shall any substantial portion of the purchased property have been stolen, taken by eminent domain, or
subject to condemnation. if the closing occurs hereunder despite such casualty as a result of the waiver of this
condition by Buyer, the Seller shall assign or pay over to the Buyer the proceeds of any insurance or any
condemnation proceeds with respect to any casualty involving the purchased property that occurs after the

date hereof.

g. Adverse Change. There shall have been between the purchase date and the dosing date no material
adverse change In the assets or liabllities or in the condition, financial or otherwise, or in the business,

properties, earnings, or net worth of Seller.

12, Costs and Expenses.
Except as expressly provided to the contrary in this Agreement, each party shail pay all of its own costs and

expenses Incurred with respect to the negotiation, execution and delivery of this Agreement and the exhibits
hereto.

13. Miscellaneaus Pravisions.
a, Applicable Law. This Agreement shall be construed under and in accordance with the laws of the State of

New jersey.

b. Parties Bound. This Agreement shalf be binding on and inure to the benefit of the parties to this Agreement
and their respective heirs, executors, administrators, legal representativas, successors and assigns as

permitted by this Agreement.

c. Arbitration. Any dispute under this contract shall be resolved under the commercial arbitration rules of the
American Arbitretion Association

d. Legal Construction. in the event any one or more of the provisions contained in this Agreement shall for any
reason be held invalid, illegal, or unenforceable in any respect, that invalidity, illegality, or unenforceability
shall not affect any other provision. This Agreement shall be construed as if the invaild, Hlegal, or
unenforceable provision had never been contained In it.

&. Amendments. This Agreement may be amended by the parties only by a written agreement.

f. Sub-Contractor Agreement. Immediately, upon execution of this agreement, Seller shall enter intc a
TouchTone Sub-Contractor Agreement, which agreement will outline the commission structure to be paid to
Seller based an commissionable revenue generated by Sellers customers. It is understood that the customer
accounts sold to TouehTone through this agreement we be Included in the commissions payable to Method
One Communications, LLC. as defined within the separate agreement for as long as those mer accounts
continue to generate revenue. Initjal:

e



IN WITNESS WHEREOF the parties hereto have executed this Agreement on the date first above mentioned.

Sefler:
Method One Communications, LLC.

By: __ W@/Z_{ Date: ﬂf o2 _Roo

_~ent €. McMillion, Prefident

Buyer: )
TouchTone Communl:lt;oﬂs, Inc
s

= /x;-"'? e /
By: (—’f;d" Date: ///341/2020

Pino Bio, President

\
\\




Charleston, WV 253050130

mgﬂnmﬂm State of West Virginia g‘&?&%ﬁﬁmﬁﬁr@m%

018 Weatmmpton; Biwet Eact Master Agreement TonS conclli e~

Post Offica Box 50130 THE DEPARTMENT C&E\GT A
Order Date: 2018-01-08

Order Number: CMA 0212 0212 LDPHONE19

Procurement Folder: 537008

Document Neme: LOPHONE1D

Reason for Modification:

Document Descripfioh: STATEWIDE CONTRACT: Long Distance Telephone Bervices

Procurament Type: Statewide MA {Open End)

Buyer Nsme: Mark A Atking

Telaphone: (304) 568-2307

Emall: mark.a.atkins@wv.gov

Shipping Methiod: Best Wiy

Efiective Sart Date: 2018-02-01

Free on Board; FOB Dest, Freight Prepaid

Effgctive End Date: 2020-01-31

METHOD OME COMMUNICATIONS LLC
PO BOX 12230

CHARLESTON WV 26302230

us
Vendor Contact Phone:  (304) 720-6400

Discount Percentyge: 0.0000
Dizasunt Days: 0

Extenslon;

Veridor Cugtomer Code:  0D0000223577 Requestor Name: Andrew Love
Requestor Phone: (304) B57-8267

Requastor Emall: andfew.c.tora@wv-gov

VARIQOUS AGENCY LOCATIONS
AS INDICATED BY ORDER

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99939 No City WV 99890
us us
| Total Order Amount | Open End |
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANGE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE
Date Printed: Jan(8,2018  Order Number: LOPHONE19 Page: 1 FORM ID : WV_PRC_CMA_0D1 814



BTATEMDm:
e Ny RS L T P T R T o

Una Commodity Code  Bianulsciirer Wodal Ho Unli Unfi Price |
1 83111502 $0.000000
Service From Sorvice To
2015-02-01 2020-01-31

‘Commodity Lines Description: Long Distanca Telephone Servine

Extended Descripion:
See attnched Pricing Pages for contract pricing.

Doto Prinled:  Jan02,2010  Ordar Number:  LDPHONE1® Page: 3 FORM (D : WV_PRC_CMA_O01 814



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General's office constitutes acceptance of this Contract made by and between the State of West

Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by end accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings atiributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identificd on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2, “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3, “Contract™ means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

25. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. "Award Document” means the document signed by the Agency and the Purchesing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation® means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8, “Btate™ moans the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor® or “Vendors® means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.

Revised 06/08/2018



3, CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Confract below:

Term Contract
Initial Contract Term: Inifial Contract Term: This Contract becomes effective on
February 01, 2019 and extends for a period of Cne (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attomey General's office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initisl contract term or appropriate rencwal term. A Contract renewal shall be in
accordance with the terms and conditions of the origihal contract. Unless otherwise specified
below, renewal of this Contract is limited to Thee (3) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months avzilable in all renewal years combined.
Automatic senewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to
form only)

[0 Alternate Renewal Term — This contract may be renewed for
successive year periods or shortér periods provided that they do not exceed
the total number of months conteined in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attomey General approval is as to form only)

Delivery Order Limitations; In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

[] Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contraet with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for year(s) thereafter.

[ One Time Purchase: The term of this Contract shall run from the issusnce of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[J Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[[1One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attomey General’s office,

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are nof limited to, delays in transportation or an unanticlpated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[ BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(¢), All Vendors submitting a bid on a construction project shall farnish a valid bid bond
in the amount of five percent.(5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[J PERFORMANCE BOND: The apparent successful Vendor shall provide a performance

bond in the amount of 100% of the contract. The performance bond must be received by the
Purchesing Division prior to Contract award.
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[JLABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
[abor/material payment bond in the amount of 100% of the Contract value. The labor/material

payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, ot itrevocable letters of credit. Any certiffed check,
cashier's check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of eredit submitted in
lieu of a performance and Iabor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[JMAINTENANCE BOND: The apparent succeasful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award,

[ LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall farnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division,

O

The apparent successful Vendor shall also furnish proof of any additional ficenses or
certifications contained in the specifications prior 1o Contract award regardless of whether or not

that requirement is listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior
to Contract award. The insurance coverages identified below must be maintained throughout the
life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor
shal] provide the Agency with proof that the insurance mandated herein has been continued,
Vendor must also provide Agency with immediate notice of eny changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insurers.
The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed in this section.

Vendor must maintain;

Commercial General Ligbility Insurauce in at least an amount of: $1,000,000.00 per
occurrence,

[¢] Automobile Liability Insurance in at least an amount of: $1.000,000.00 PEr occurrence.

[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
- _per ocourcence,

[] Commercial Crime and Third Party Fidelity Insurance in an amount of:

per occurrence.
[[] Cyber Liability Insurance in an amount of; per occurrence.

[JBuilders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[JPollation Insurance in an amount of: per oceurrence.

[J Aircraft Liability in an amount of: per occurrence.
Ol

O
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Notwithstanding anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as
an additional insured on one or more of the Vendor's insurance: pelicies if the Director finds

that doing so is in the State’s best interest,

9, WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation

insurance when required, and shal] furnish proof of workers® compensation insurance upon
request.
10. [Reserved]

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

)} for
[0 Liquidated Damages Contained in the Specifications

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contrined in the Solicitation unless atherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Sollcitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, withont an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

14. PAYMENT IN ARREARS: Payment in advance is prohibited under this Contract.
Payment may only be made after the delivery and acceptance of goods or services. The Vendor
shall submit invoices, in arrears.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and services through state designated

credit cards.)
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state texes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or Jump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor's bid. Requesting such fees or charges be paid after the contract
has been awarded may result in cancellation of the contract.

18, FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July | of the fiscal year for which funding has not been appropriated or otherwise
made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract,

21. APPLICABLE LAW: This Contract is govesned by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradiets or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commaodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor. \

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.
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24, MODIFICATIONS:; This writing is the parties’ final expréssion of intent, Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office {Attomey General approval is as to form
only). Any change to existing contracts thet adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General's Office (as to form) prior to the implementation of the change or commencement of

work affected by the change,

25, WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be canstrued as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be

expressly stated in writing and signed by the weiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or meintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General's office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (&) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from penmitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who Is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
hitp://www.state wv. ivacy/defauit.html.
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the
Solicitation and the resulting Contract are public documents, As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or Jabeled with any other claim against public disclosure of the documents, to
include any “trade secreis™ ag defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, eic. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above

entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commaodities or services related to this Confract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Deocument from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
essign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior nnderstanding, agreement, or connection
with any cotporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) thet its bid or offer is in all
respects fair and without collusion or frand; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any othet entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contrined herein.

Vendor's signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or ghe is
anthorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor's behalf: that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State

agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract, Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers® Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and

returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not Iimited to, the foregoing payments, withholdings,

contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, end hold harmless the
State and the Agency, their officers, and employees from and egainst: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2} Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
cmployess, or subconiractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Veador,
its officers, employees, or subcontractors to observe State and Federal laws including, but not

limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(i), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state,

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may
be utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”), provided that both the Other Government Entity and the Vendor
agree. Any extension of this Contract to the aforementioned Other Government Entities must
be on the same prices, terms, and conditions as those offered and agreed to in this Contract,
provided that such extension is in compliance with the applicable laws, rules, and ordinances
of the Other Government Entity. A refusal to extend this Contract to the Other Government
Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall nat
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
imterest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

[7] Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing requisitions@wy.gov.

41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a eriminal
check.
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Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
1o contractor may use or supply steel products for a State Contract Project other than those
steel produets made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § SA-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement fo any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products™ means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other stee] making process. The Purchasing Division Director
may, in writing, authorize the use of forcign steel products if:

¢. The cost for each contract item used does not exceed one tenth of one percent {.19%)
of the total contract cost or two thousend five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the

steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenanos of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied uniess the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or stee] produets are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
wotks contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products,

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
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“substantial labor surplus arca”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, s indicated
above, when the item is a single unit of equipment or machinery manufactored primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.

44, INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award Imterested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the

WYV Ethics Commission. This requireraent does not apply to publicly traded compenies listed
on a national or international stock exchange. A more detailed definition of interested parties

can be obtained from the form referenced above.
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DESIGNATED CONTACT: Vendunppmﬂe individual identified in this Section as the
Cantract Adminisirator and the ) for matters relating to this Contract.

/m&&?‘

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
WWASB.IMMIMWNMMWmmWMIW
the requirements, mmmmmmmmmmmomx
umodmmummrbmesmﬂmmbmﬂmﬂym“; that the product
or service proposcd meets the mandatory requiresnents contained in the Solicitation firr that
product or service, unless otherwise stated hepsin; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that 1 am gubmitting this
bid, offer or proposal for review and considesation; that I am autharized by the vendor to execute
and sobmait this bid, offec, or proposal, or any docnments related theyeto on vendor’s behalf: that
I am suthorized to bind the vendor in a contractual selationship; and that to the best of my

Mo@.hvm&whumopnlyngxﬂadmﬂxmﬂﬁuwﬂntmmqm

LLC

(Comprny)
7 !W/Z/ Z‘i‘ t
WWNMM)

Kent G McMilliop, President
(Printed Name and Title of Authorized Representative)

Nevember 27, 2018 =
(Date)

(304) 720-6460; (304) 720-6461
(Phone Number) (Fax Numbez)
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REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(LDPHONEIS9)

SPECIFICATION

1. PURPOSE AND SCOPE: The West Virginia Parchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology to establish an open-end, statewide
contract for 1) traditional non-Egternet Protocol (IP) based long-distance services
(intrastate, interstate, calling card, and international); 2) traditional non-IP based toll-free
services; and 3) directory assistance services.

CURRENT ENVIRONMENT: Currently, the State is soliciting bids to replace its
current Centrex (SWCCEMTREX15) contract that expires 01/31/2019. The current
CENTREX coniract can be viewed using the following link:
btp:/fwww.state. wv.us/admin/purchsse/swe/CENTREX .htm

The current LDPHONE (SWCLDPHONE15) expired 01/31/2019 and will not be
renewed. The current LDPHONEIS contract can be viewed online using the following
link: htto ://www.state.wv.us/admin/purchase/swe/LDPHONE. htm

While the Custom Centrex and Long-Distance services are separate contracts, they work
together to facilitate intra-state calling capability and inter-state calling services.

A consolidated intrastate backbone network referred to as the Custom Centrex platform
serves WV state government and educational institutions. The dedicated intra-LATA
facilities comprising the network are leased from a third-party vendor. There are 31
Centrex nodes currently in operation throughout the State to provide a wider jutrastate
and local calling service area. In addition to dedicated switching and transport routing,
these Centrex nodes also provide local dial tone via telephone lines to the State’s
respective geographic areas. Egress points for this traffic are located in Charleston, WV
and Clarksburg, WV,

The intra-LATA network carmries traffie to and from the long-distance network; the long-
distance network provides for interstate calling, international calling, inbound calling
functions, inter-LATA connectivity (dedicated and switched), interstate connectivity
{dedicated and switched) and toll-free services.

In addition to the dedicated facilities for the egress points, some agencies have dedicated
T-1s to handle their inbound toll-free traffic as well as the outbound long-distance. It
should also be noted that not all state services related to this contract are currently being
handled by the State’s incumbent provider. This may be partially due to exempt agencies
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(LDPHONEI19)

(legislative, judicial, higher education) or services that have not been identified as
needing to be converted to the statewide contracted services.

Examples:
A. An agency is serviced through the Centrex node in Huntington, WV, When this

agency wants to call Morgantown, WV, the call is processed at the Huntington
Centrex node. The call is then routed across the network (and the LATA crossing)
and completed via the Morgantown, WV node, resulting in a iocal call.

B. If this same agency {referenced in example A) wants to make a Jong-distance
intergtate call, the call is routed from the Huntington Centrex node to the
Charleston egress point - it transitions from the Centrex network to the Long-

Distance network to complete the call.

C. If this same agency (referenced in example A} wants to call another agency in the
Bluefield ares, the call is routed to the Charleston egress point where it switches to
the Long-Distance provider's network, It remains on the Long-Distance provider's
network to Bluefield, routes to the correct Central Office and comipletes the call.

D. When an agency that is not connected/serviced throngh a Centrex node wants to
make a call to any place other than its Jocal calling area (intra-LATA, inter-LATA,
interstate, etc.), the call is switched at the Central Office by means of a LPIC/PIC
code to the Long-Distance provider’s network and the call is completed.

Below is a sample of the average monthly usage, based on the last three months, under
the current long-distance service contract (LDPHONEI1S). During the term of this
contract, current services may be migrated to IP-based services which are provided
under separate contracts; therefore, the average usage indicated below may not reflect

future nsage.
Description of Service Average Minutes
Domestic Interstate 238,042
Domestic Intrastate 324,180
Toll-Free Interstate 159,453
Toll-Free Intrastate 523,079
Payphone 22,070
Canada 0
Caribbean 0
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Directory Assistance 1
Dedicated Toli-Free 682,532
Dedicated Outhound-Intrastate 324,180
Dedicated Outbound-Interstate 238,042

Intemational 2434
Toll-Free Non-Mainland 0 i
Calling Card 208

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

21  “Calling Card” means calls placed with the use of a calling card issued by the
vendor.

22 “Contract Item” or “Contract Items” means traditional long-distance services
(Intrastate, Interstate, and International), calling card services, inbound tol] free
calling services and directory assistance.

23  “Centrex” means a PBX-like services providing switching and features ar the
central office instead of at the customer’s premises.

24  “Dedicated” means network access for locations with sufficient traffic volumes
1o support circuits dedicated to the direct access of the cartier.

25  “DID” means Dircct Inward Dialing number. Telephony service providers use
DID signaling to identify the number thsy are about to connect to the business
PBX. The PBX would use these DID digits to switch the call to the right
recipient.

26 ‘“Domestic Interstate” means calls that are placed within one state and received
in another state, within the 50 United States (domestic).

27  “Domestic Intrastate” means calls that are placed and received within the same
state inside the 50 United States.

28 “FCC” means Federal Communications Commission.

29 “Inter-LATA” means a call that is placed within one LATA (Local Access

Transport Area) and received in a different LATA. These calls are carried by a
long-distance company.
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2.10

211

212

2.13

2.14

2.15

2.16

2.17

2.18

“Internet Protocol (IP) based toll free services” means providing delivery of
toll free calls to locations via an IP based access facility and terminating in IP

based premises equipment.

“Intra-LATAY is also known as "local toll" or “local long distance.” These are
calls that originate and terminate in the same Local Access Transport Area
(LATA), but still reguire 2 1 + in order to complets them. Your local carrier is
allowed by law to reserve a geographic area (not more than 50 miles) around your
home for intra-LATA calls NOT passed to your long-distance carrier, These areas
(in some localities called "zones") are typically listed in the front of your local
phone book.

“IXC” means Inter Exchange Carrier.

“LATA” means Local Access Transport Area also called Service areas by some
telephone companies. It's a local {one of approximately 196) geographical area in
the US with which a local telephone company may offer telecommunications
services-local or long distance.

“Local Exchange Carrier (LEC)” is the regulatory term in telecommunications
for the local telephcne company.

“Locsal Portability Charge” means that under the Federal Communications
Commission’s “Jocal number portability” (LNP) rulez, 50 long a3 you remain in
the same geographic area, you can switch telephone service providers and keep
your existing phone number. Some vendors charge their customers fees to recover

the costs that they incur in providing number portability.

“LPIC/PIC” means Local Primary Interexchange Carriet/Primary Interexchange
Carrier.

“NPA” means Numbering Plan Area which is a three-digit code commonly called
an area code.

“NXX" means central office code, also known as exchange or prefix.

“PBX” means the Private Branch Exchange which is a telephone switch that
serves a particular business or office site.

“PIC” means Primary Interexchange Carrier — the primary long-distance carrier
through which ell interstate long distance calls are made (1+ dialing).
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221

2.23

224

2.26

230

231

“PoP*’ stands for Point of Presence. PoP is an artificial demarcation point or
interface point between communicating entities. A point of presence is a location
where a long-distance carrier {IXC) could terminate services and provide
connections into & local telephone network (LATA).

“PRI” means Primary Rate Interface.
“Pricing Pages” means the schedule of prices and totals contained in wwOASIS
or attached hereto as Exhibit A and used to evaluate the Solicitation Response.

“Project Manager” means the responsible party for managing the
implementation and conversion of this contract (Transition Project Manager), and
the responsible party serving as the single point of contact for all problem
resolution, billing issues, installation activity, etc. for the life of the contract

(Contract Project Manager).

“P.01 Grade of Service” is the probability of a call in a circnit group being
blocked or delayed for more than a specified interval. Rejected calls occur as a
result of heavy traffic loads (congestion) on the system and can result in the call
either being delayed or lost.

“RespOrg” means Responsible Organization, a term that refers to the companies
with access to the Service Management System, the database that provides
number management of all toll-free telephone numbers. According to FCC
regulations, the end user hes the right to select their RespOrg end have their
numbers transferred to their control.

“SLD” means Schools and Libraries Division of the Universal Service
Administration Company

“Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division,

“SPOC” means Single Point of Contact.

“Switched”” means network access via the State’s contracted Local Exchange
Carriers for locations with traffic volumes that do not justify dedicated lines,

#T=17 is a dedicated phone connection consisting of 24 individual channels, each
of which supports 64 Kbits per second. Each 64 bit per second channel can be
configured to carry voice or data traffic.
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232 “TCR” means Telecommunications Change Request.

2.33 “Toll Free service” means inbound calls that are completed at no cost to the
entity originating the call and arc generally assigned a toli-free number (800-type}
for ease in dialing by the calling party.

234 “USAC" means Universal Service Administration Company.
2.35 “USF” meens Universal Service Fund.

236 “WVOT" means West Virginia Office of Technology.

3. GENERAL REQUIREMENTS:

3.1 Contract Items and Mandatory Requirements: Vendor shall provide
Agency with the Contract Items listed below on an open-end and continuing
basis. Contract Items must meet or exceed the mandatory requirements as

shown below,

3.1.1 Long Distance Services (Domestic Interstate and Intrastate,
International, Calling Card):
3.1.L.1 Per Minute charges shall be based and billed on six (6) second
increments after the initial cighteen (18) second minimum for calls
less than one minute. (Vendor will round to the 4" decimal point).

3.1.12 Per minute charges for long-distance calls shall be the same
regardless if the call is made using Switched or Dedicated
facilities.

3.1.1.3 All connectivity charges and coordination efforts required to
connect to the two egress points will be the responsibility of the
successful vendor.

3.1.1.4 The vendor will report to WVOT quarterly on the usage of the
dedicated facilitics. The vendor is responsible for monitoring the
dedicated facilities and providing any additional dedicated
facilities necessary to minimize the amount of overflow switched
traffic. The vendor will be responsible for the cost of all dedicated
facilities and any additional facilities required.
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3115

3.L16

3117

3-1.1.8

3119

The two egress points must have switched overflow capabilities in
addition 1o the dedicated facilities.

Transition to the new service should be transparent to the station
uger. Dialing procedures should remain unchanged.

The vendor must work with the WVOT, through the established
TCR process, to coordinate with the Jocal exchange carriers in
getting the LPIC/PIC code changed and placing a freeze on the
changes for all existing outbound long-distance services. This will
be at no cost to the State. WVOT realizes any current LPIC/PIC
fresze will be the State’s responsibility to lift until the new
LPIC/PIC changes are made.

Vendor must provide international calling capability. International
calls shall be based and billed on six (6) second increments afier
the initial eighteen (18) second minimum for calls less than one-
minute duration, Although only the per-minute rate proposed by
the vendor for Canada will be included in the Pricing Pages, it is
preferred that the vendor provide a price quote for all International
destinations with their response. The state will allow for quarterly
Change Orders to update this pricing, as necessary.

Vendor must provide Calling Card capability. Calling card calis
shall be based and billed on six (6) second increments after the
initial eighteen (18) second minimum for calls less than one
minute.

3.1.1.10 Vendor is responsible for providing agencies with calling cards on

a per request basis.

3.1.2 Toll-Free Services:

Revised 10/27/2014

3121

3122

Based on FCC 800 portability regulations, no change in the present
toll-free numbers shall be acceptable, unless allowed by the State.

All converted and/or new dedicated facilities (i.e., T-1s, PRIs, etc.)
must be included in the cost per minute.



REQUEST FOR QUOTATION
CRFQ 0212 SWC1900600008
Long-Distance Telephone Services
(LDPHONE?1%)

3.1.23 His required that the vendor will complete inbound toll-free calls
from payphones, and that the local payphone provider is allowed a
fee (surcharge) for the recovery of its costs,

3.1.24 The vendor must provide the following "advanced" features for
supporting inbound toll-free services when requested by WVOT.

3.1.24.1 Call Referral: This feature allows the toll-free call to
connect to the CPE {Customer Premises Equipment). The
toll-free call is routed based on caller-entered digits (i.e.,
“Please Press 1 to hear about White Water Rafting”) or
rotary default (i.e., “If you do not have a touch tone phone,

please stay on the line.”).

3.1.2.4.2 Caller Transfer: This feature allows a caller tobe
teansferred to another toll-free number based on the digits

entered (i.c., “Press 1 if you are interested in making
reservations at Canaan Valley State Park.”) The caller
would have dialed the 1-800-CALLWYVA but when they
press 1, they would be transferred to the 800 number of

Canaan Velley.
3.1.2.4.3 Informationgl Announcement: This feature offers a

recorded voice message which may be used to assist in
call routing. The message may be 2 menu of options,
information prior to call termination, or information prior
to connecting the call to the customer’s location,

3.1.2.4.4 Area Code Routing: This feature allows a customer to
route calls to the same toll-free number to a different

terminating location (switched or dedicated) based on the
originating area code of the caller.

3.1.2.4.5 Area Code Selection: This feature permits a customer to
allow or block calls to a toll-free number based on the

originating area code of the caller.
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3.1.2.4.6 Area Code/Exchanpe Ronting: This feature allows a

customer to (1) route calls to the same toll-free number to
different terminating locations (switched or dedicated)
based on the originating area code (NPA) and exchange
(NXX) of the caller and (2) allows a customer to block
calls to a toli-free number based on the originating area
code (NPA) and exchange (NXX) of the caller,

3.1.2.4.7 Day of Week Routing: This feature allows a customer
to route calls to the same toll-free number to different
terminating locations (switched or dedicated) based on
the day of the week,

3.1.2.4.8 Time of Day Routing: This feature allows a customer to
route calls to the same toll-free number to different
terminating locations (switched or dedicated) based on
the time of the day. Days may be divided into 15-minute
increments.

3.1.2.5 During implementation/conversion, the vendor is responsible for
providing updates for all toll-free services that are being processed
via a “Responsible Organization Change Authorization” (RespOrg)
transfer.

3.13 T-1Dedicated Facilities:

3.1.3.1 The vendor must provide, at no additional cost to the State,
dedicated and switched T-15 to carry the traffic (inbound and
outbound) via the egress points. All costs associated with the egress
points must be paid by the vendor. Agency’s responsibility is
limited to the payment of the cost of service.

3.1.3.2 The vendor is responsible for monitoring the dedicated and
switched facilities located at the egress points. Based on the
monthly call report the vendor will notify the agency via formal
memo to recommend additional dedicated facilities. Thereafter
vendor is responsible for the set up and maintenance of any
additional dedicated facilities necessary to minimize the amount of
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overflow switched traffic. The vendor will be responsible for the
cost of all dedicated and switched facilities and any additional
facilities required. Agency’s responsibility is Jimited to the payment
of the cost of service,

3.1.3.3 The vendor must provide the necessary facilities to maintain a P.01

grade of service or a 1 percent or less probability of callers being
blocked to the facilities.

3.14 Directory Assistanee;

3141

The vendor shall provide National Directory Assistance {area code-
555-1212).

3.1.5 Implementation/Conversion:
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3.15.1

3.152

3.153

3.1.54

Prior to beginning the implementation/conversion process, an initial
face-to-face meeting will be held at the WVOT facility in
Charleston, WV for all key membess of the vendor’s project team
and the WVOT staff. This meeting shall occur within fifteen (15)
calendar days of award. The Implementation/Conversion shall
begin no later than thirty (30) calendar days after contract
execution.

Implementation/Conversion must be completed within 120 calendar
days from contract execution.

The vendor should provide with its response a Detailed
Implementation Plan that ensures the smooth transition to the new
service. This plan is preferred with the bid but must be furnished
upon request. Be advised that WVOT has limited resources to
dedicate to this project so the State expects the vendor 10 assume all
of the responsibilities required for implementation/conversion.

The vendor will be responsible for any PIC and LPIC Switching
fees, These fees are charged by the local provider when changing
long-distance carriers.
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3.15.5 The vendor will be responsible for any Local Number Portability
Charges incurred when switching from one locat telephone service
provider to another. All agencies must have the ability to retain, at
the same location, their existing local telephone numbers and

equipment.

3.1.5.6 The Vendor will be responsible for the coordination of, charges for,
and reconfiguration of the State’s existing equipment.

3.1.5.7 The Vendor will be responsible for paying the migration costs to
move the State to an alternative solution.

3.1.6 Dedicated Support Team:

3.1.6.1 Project Manager:

3.1.6.1.1 The vendor shall be required to designate a person as the single
point of contact who is responsible for managing the
implementation and conversion of these services.

3.1.6.1.2 A draft Implementation Plan submitted by the Vendor with will
be discussed at this meeting. The final versions of this document
shall be provided within ten (10) calendar days of the Kick-Off
Mesting, as well as any requests to the State from the Vendor.

3.1.6.1.3 At a minimum, the Project Manager shall be located in
Charleston, WV.

3.1.6.2 Service Manager:

3.1.6.2.1 After the Implementation and conversion is complete, the
Vendor will assign a Service Manager to serve as the single point
of contact (SPOC) for all problem resolutions, billing issues,
installation activity, etc. for the life of the contract. The Service
Manager shall be located locally in Charleston, WV and
available to meet with the WVOT staff at the WVOT facility on
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a regularly scheduled basis which will be no less than once a
month or as deemed necessary by the WVOT,

3.1,6.2.2 The Service Manager shall be responsible, at all times, for
ensuring all vendor staff supporting the State’s account is up-to-
date and understands the contract. The Service Manager shall be
responsible for ensuring appropriate vendor personnel are
available to provide overall account management.

3.1.6.2.3 The WVOT reserves the right to request a new Service Manager
for any reason.

3.1.6.2.4 The Service Manager is responsible for monitoring end reporring
on the status of new installations.

3.1.6.2.5 The Service Manager is responsible for monitoring and reporting
on the status of interruptions to service (incidents).

3.1.7  Ordering, Billing, and Payment:

3.1.7.1 The Vendor must work with the State using the established
Telecommunications Change Request {TCR) Form and procedures for
ordering and implementing these telecommunications services. A copy of
a TCR is included with this solicitation as Exhibit_B.

3.1.7.2 The monthly bill provided to the State shall be an electronic version,
broken into subaccounts as defined by the State, for the pusposes of
rebilling by the State. The following are the minimum requirements for
this data:

3.1.7.2.1 The customer must be able to extract the data to specific file
format (MS Excel and/or csv).

3.1.7.2.2 The Yendor's electronic bill must be received by the State

within ten (10) business days of the end of the previous billing
cycle. It should be understood that timely receipt of the
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Vendor's bill is directly correlated to timely payment of the
Vendor's bill,

3.1.7.2.3 The Vendor must state any system requirements to operate the
Vendor’s billing software, if applicable.

3.1.7.24 Vendor's bill must include, at minimum, the following data

elements:
3.1.7.24.1
3.1.724.2
3.1.7.243

317244
3.1.7.245
3.1.7.24.6
3.1.7.24.7
317248
317249

billing month,

billed entity name,

customer name/account (if different from billed
entity),

service location,

circuit identification,

service period,

itemized cost for individual billing components,
itemized call detail,

itemized cost for any one time or non-recurring
charges,

3.1.7.2.4.10 itemized cost for any surcharges and total cost.

NOTE: The cost identified in the bill must match contract rates
for the specified services. A uniform description of the
service being billed that matches the description of
service provided on the contract must also be included.
The Vendor and the State must mutually agree upon a
standardized billing format for the purposes of this
contract.

3.1.7.2.5 If incomect rates or quantities are discovered, these errors must
be comrected prior to the next billing cycle and must be credited
back 1o the effective billing start date for that service. The
customer shall reserve the right to withhold payment until
corrections have been made and credit is received.

3.L.7.2.6 Vendor cannot back-bill for a service beyond three (3) months.



REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(L.DPHONE19)

3.1.7.2.7 The Vendor’s billing cycle must be on a monthly billing cycle
and must be consistent across all services, Services installed or
disconnected for a partial month must be prorated based on the
date the service is tarned up or down relative to that monthly

billing cycle.

3.1.7.2.8 Services cannot be billed until they have been accepted as
functional by the State.

3.1.7.29 Services must be disconnected by the Due Date on TCRs
submitted for disconnection. No billing can occur after this

date.

3.1.7.2.10 If the Vendor has multiple contracts with the State of West
Virginia, the Vendor must provide separate billing for each
contract.
3,1.7.2.11 Vendor must agree not to hold the State of WV or its Agencies
responsible for the payment of any charges determined to be
unauthorized or fraudulent by the State of WV and its

Agencies.

3.1.7.2.12 Vendor must identify any surcharges or fees its intends to
charge the State for services. The Vendor must identity these
fees and the authority to charges those fees — i.e., Universal
Service Fund Fee as mandated by the Federal Communications
Commission. These fees will be discussed prior to award.

3.1.8 Training and Support:

3.1.8.1 Vendor must provide a telephone support center(s) that is available 24

Revised 10/27/2014

hours a day and 7 days a week and accessible via a toll-free number. The
support center must 1) provide advanced technical expertise, 2) be staffed
with resources that are proficient in spoken and written English, 3)
maintain and take responsibility for trouble tickets reported by the State of
West Virginia customers until those troubles are resolved and 4) provide a
tiered support escalation process. Vendor must build this cost into its
rates.



REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(LDPHONE19)

3.1.8.2 Vendor must provide telephone response to customer problems in one (1)
hour or less and provide onsite support (when required) in twenty-four
(24) houts or less,

3.1.8.3 The severity of the issue/support problem shall determine the average
problem resolution response time under the contract as follows:

3.1.8.3.1 Severity Level 1 shall be defined as an urgent situation, where
the customer’s services are out of service and the customer is
unable to use/access the network. The Vendor shall resolve
Severity Level 1 problems as quickly as possible, which on
average shall not exceed two (2) business hours. If repair
inside the 2-hour window is not feasible, then regular 2-hour
updates are required.

3.1.83.2 Scverity Level 2 shall be defined as significant outages and/or
repeated failures resulting in limited effective use by the
customer. The service may operate but is severely restricted
(i.c. slow response, intermittent but repeated inaccessibility,
etc.). The Vendor shall resolve Sevetity Level 2 problems as
quickly as possible, which on average shall not exceed four (4)
business hours. If repair inside the 4-hour window is not
feasible, then reguler 4-hour updates are required.

3.1.83.3 Severity Level 3 shall be defined as 4 minor problem that exists
with the service, but the majority of the functions are still
usable, and some circumvention may be required to provide
service. The Vendor shall resolve Severity Level 3 problems
as quickly as possible, which on average shall not exceed ten
(10) business hours. I repair inside the 10-hour window is not
feasible, then updates are required at the start of the next
business day and every day thereafter until repairs are
complete.

3.1.84 Vendor must contact the State engineering points of contact by phone
within 30 minutes of a network outage that affects multiple sites. This
verbal notification must be followed with a written report that provides an
explanation of the problem, the cause of the problem, the solution to the

Revised 10/27/2014



REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(LDPHONE19)

3.1.9

problem, the estimated time for recovery, and the steps taken or to be
taken to attempt to prevent a reoccumrence.

3.1.8.5 Vendor must provide both verbal and writien notification a minimum of
ten (10) deys in advance of any planned upgrades, modifications, etc. that
may affect the State customers to all State engineering points of contact.

3.1.8.6 Vendor must participate in regular customer status meetings with the State
engineering contacts during the implementation and migration phases of
the resulting contract as well as ongoing contract management meetings to
review new service issues, plan and coordinate network upgrades, and
report on progress related to active network issues.

3.1.8.7 For an alternative solution, the Vendor shall be responsible for any
training services, if requested by an Agency. The training can be
delivered via web and the Vendor must provide a per hour rate for training
services.

Security:

3.1.9.1 Vendor shall be responsible for the physical and cyber security of the
network infrastructure that provides transmission services to the customer.

3.1.9.2 Vendor shall be responsible for resolving all security vulnerabilities that
may affect equipment or transmission services provided to the customer.

3.1.9.3 Vendor’s policies, services, processes, or employees cannot create
conflicts with the customer’s standard security policy requirements. In the
event of a standard security policy conflict, the customer’s policy will be

apheld. (Policies available at hitp://www.technology.wv.gov)

3.1.9.4 Vendor must support customer evaluation of security incidents and
compliance verification evaluations, as deemed necessary by the customer.

3.1.9.5 The Vendor must have an established and documented policy governing
personnel security to include the validation of employee trustworthiness.

Revised 10/27/2014



REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(LDPHONELY)

3.1.10 Disentanglement:

3.1.10.1 The State expects full, complete, and timely cooperation in disentangling
the relationship in the event that the Agreement expires or terminates for
any reason. In the event of expiration or termination, the Vendor shall,
at a minimum, among other things:

¢ return all State data and documentation to the State, including but
not limited to configuration information;

 transfer ownership of all leased equipment at no cost to the State
(other than the payments already received by the Vendor under
the Agreement);

* and, allow the State or the replacement provider(s) continued
access to all billing, ordering, and trouble ticketing systems, and
processes that have been employed in servicing the State, in
accordance with methods and procedures to be agreed ypon and
established in the Agreement.

¢ Submission of a bid is the Vendor's acceptance of this
disentanglement clause.

Vendor should provide with their bid a copy of any Software Terms and Conditions or Licenses

that the State of West Virginia or the Agency will have to agree or accept as & part of this
solicitation. This information will be required before a Purchase Order is issued if applicable.

Vendor should include with their bid a copy of any Maintenance Terms and Conditions or
Licenses that the State of West Virginia or the Agency will be required to agree or accept as a
part of this solicitation. This information will be required before a Purchase Order is issued if

applicable,
4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price on all Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall Total Cost as shown on the Pricing Pages.

4.2 Pricing Pages: Vendor should complete the Exhibit_A Pricing Page by
providing the per Unit Cost of each service. For any service that does not
apply to the proposal, the vendor must enter $0.00 or N/A into that cell. All
Cells must be completed as failure to do so may result in Vendor’s bids
being disqualified. The Exhibit _A Pricing Page has been provided in
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REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(LDPHONE19)

Bxcel and formatted to automatically calculate the bid total. However, it is
the responsibility of the vendor to ensure the calculation for their bid is
comect before submitting. In the event of an error, the Unit Price shall
prevail,

The Pricing Pages contain a list of the Contract Items and estimated purchase
volume. The estimated purchase volume for each item represents the
approximate volume of amticipated purchases only. No future use of the
Contract or any individual item is guaranteed or implied.

Vendor should electronically enter the information into the Pricing Pages
through wvOASIS, if available, or as an electronic document.

5. ORDERING AND PAYMENT:

5.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e~
mail, or any other written form of communication. Vendor may, but is not required

to, accept on-line orders throngh a secure internet ordering portal/website. If Vendor
has the ability to accept on-line orders, it should include in its response a brief
description of how Agencies may utilize the on-line ordering system. Vendor shall
ensure that its on-line ordering system is properly secured prior to processing Ageacy

orders on-line,
52 Payment: Vendor shall accept payment in accordance with the payment procedures

of the State of West Virginia.

6. DELIVERY AND RETURN:

6.1 Delivery Time: Vendor shall deliver standard orders within fifteen (15) working
days after orders are received. Vendor shall deliver emergency orders five (5)
working day(s) after orders are received. Vendor shall ship all orders in accordance
with the above schedule and shall not hold orders until a minimur delivery quantity

-is met.

62 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if orders will be delayed for any reason. Any delay in delivery that could
cause harm to an Agency will be grounds for cancellation of the delayed order, and/or
obtaining the items ordered from a third party.

Any Agency seeking to obtain items from a third party under this provision must first
obtain approval of the Purchasing Division,

Revised 10/27/2014



REQUEST FOR QUOTATION
CRFQ 0212 SWC1900000008
Long-Distance Telephone Services
(LDPHONEL19)

63 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B. destination
to the Agency’s location. Vendor shall include the cost of standard order delivery
charges in its bid pricing/discount and is not permitted to charge the Agency
separately for such delivery. The Agency will pay delivery charges on all emergency
arders provided that Vendor invoices those delivery costs as a separate charge with
the original freight bill attached to the invoice.

6.4 Return of Unacceptable Items: If the Agency deems the Contract Itams to be .
unacceptable, the Contract Items shell be returned to Vendor at Vendor's expense
and with no restocking charge. Vendor shall either make arrangements for the retum
within five (5) days of being nofified that items are unacceptable, or permit the
Agency to arrange for the retum and reimburse Agency for delivery expenses. If the
original packaging cannot be utilized for the return, Vendor will supply the Agency
with appropriate return packaging upon request. All returns of unacceptable items
shall be F.O.B. the Agency’s location. The returned product shall either be replaced,
or the Agency shall receive a full credit or refund for the purchase price, at the
Agency’s discretion.

6.5 Return Dueto Agency Error: Items ordered in ervor by the Agency will be returned
for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor shell not
charge a restocking fec if returned products are in a resalable condition, Items shall
be deemed to be in a resalable condition if they are unused and in the original
packaging. Any restocking fee for items not in a resalable condition shall be the
lower of the Vendor’s customary restocking fee or 5% of the total invoiced value of

the returned items,

7. VENDOR DEFAULT:
7.1 The following shall be considered a vendor defauit under this Contract.

7.1.1 Failure to provide Contract Items in accordance with the requirements
contained herein.

7.1.2  Failure to comply with other specifications and requirements contained
herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

7.14 Failure to remedy deficient performance upon request.
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7.2 The following remedies shall be available to Agency upon default,

721 Inmediate cancellution of the Contract.

722 Immediate cancellation of one or more releass orders issped under this
Contract.

723 Any other remedies available in law or equity.

8. MISCELLANEOUS:

81 No Substitutions: Vendor shall supply only Contract Bems submitted in response
to the Solicitation uniess & contract modification is approved in accordance with the

82 VendorSupply: Vendor must camry snfficient inventory of the Contract ltems being
offered to folfill its obligations under this Contrect. By signing its bid, Vendor
centifies that it can supply the Contract Items contained in its bid respouse.

83 Reperts: Vendor shall provide qoartezly reports snd annoal summaries to the
Agency showing the Agency’s items purchased, quantities of jt=ms purchesed, and
total dollar value of the items purchased. Vendor shall also provide reports, npon
request, showing the items purchased during the term of this Contract, the quentity
purchased for each of those itsms, and the total value of purcheses for each of those
stems. Failure to supply such reports may be grounds for cancellation of this

84 Contract Manager: During its performance of this Contrect, Vendor mmst designate
end meintain & primary contract manager responsible for overseelng Vendor's
responsibilities under this Contract. The Contract manager must be available during
normal businezs hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information

below.

Contract Manager: KentC.
Telephone Numberr (304) 720-6460
Fax Numbext (304) 720-6461

Emnll Address: kmonillion@Methodinet

Revised 10/27/2014



k !- - e = - -
el CMA 0212 LDPHONELS i -
Soliciation
Service Type |unttof Measure Coee per unlt®
Refenance
311 Dorestic tnterytate initial 18 Secends s 0.0066
311 [Bomestic intersiate |5 Second incremnent $ 00022
313 Domestic interstate |Per minute $ 0220
311 Domestie intrastste | nftia) 38 Secomds $ 00081
311 |Domestiz intrastote |6:52cond incramant $ 00027
311 |Domesticintrastste |Per minute $ 0.0270
311 jinternations - Ganeda |initial 18 Seconds 5 0.0117
811  |teemalional- Canads {6 Second moremamt $ 0.0039°
311 [international - Canads |Per minuts $ 00350
114 Calling Cord Sanvice |initis} 18 Seconds $ 0.0150
311 Card Senvics |6 Secornd increment s 0.0050
311  |Caling Card Senvice [ Per mimute s 0.0500
212 Toll Free Intarstste |imitia 18 Srconds $ 0.0084
312 Toll Free'Interitate |5 Second tncramant s 0008
312 o Free Interstote |Per minute $ 0.0280
312 [7oli Free intrartate |inttis) 18 Seconds $ 0.0084
312 [Tol) Froe Intrastate |6 Sezond incremem $ 0.0028
3.2 |7l Free intrastate Pa1 minute $ 00200
312 I«'\hounii Toll Free from Payphone (surchargs) wr Call $ 0.8500
314 |ationa! Directary Assistanca Far Col $ 02500
Sotkitation
Spoutication Sarvica Type Unit of Measute Costper Unit®
Refersnce
3123 CaliReferral ParCall
2323 lwnm: Per Call $0.00
3122 |Informationat Ansouwcements Per Call $0.00
3123 Area Code Rowting Per Call suq
3123 |Ares Code Selaction |per cat $0.09
3.1.23 fres Code/Exchanga Routing Per Cafl $0.00
5123 Day of Week Routing Per Call $0.008
3123 Vime of Day Routing Per Call

* AL BLANK CELLS of Exhibit_A Pricing Prge must be complated by tha vendor. I o Cost per Uait daes not applv, pleass enter $0.00 or N/A In the coft




STATE OF WEST VIRGINIA - VOICE m{:&gna%umc.mons CHANGE REQUEST {TCR)
TE: WITH ** ARE 0T
AGERCY TCR INFORMATION

S i
DUE DATE

FIELD. = —===.] .

REQUESTRD YOIZE SERVICE(S) Accennt numbers located on Talscommunications Backap

e e T
SR [ 1)

SE=Si T

B3
C— 3k e

Sl s e e
Tt S
CARD. =
CONTIUE mEs
SRS Tei s i AR

AGENCY AUTHORIZATION- PLEASE PRINT NAMES AND THEN S1GW OB RETURN AUTHORIZATION VIA EMAIL

AGENCY AUTHORIZATION " i L) . . N
: . ASENCY AUTHORRATION {PRINTED  AGENCY SUTHORZATION{SISNATURE)

COMPLETED 8Y x x
i COMPLETED BY {PRINTED) COMPLETED BY [SISRATURE)
IPLEASE SIGN ABOVE AND RETUAN TO TCRQWY/GOV. TGR MAY BE REJECTED JF REQURIED FIELDS ARE INCOWPLETE
WVOT AUTHORIZATION % 2
' VWVOT AUTHORIZATION {EGMPLETED

BY wvoT) RECEIVED §Y/DATE (COMPLETED BY WYOT)
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Departmant of Administration State of West Virginia ECT ORDER NUMBER
Purchating Division = A%LEAR Yol PMP%EEZ

aster A t EST
2015 Weshington Strect Enst Master Agresmen ShbeR SNBGR SERRECIE o
Post Offlce Box 50130 E DEFARTMENT CONTACT.
Charieston, WV 253050130 Order Dete; 2020-01-05
Order Numbes; CMA 0212 0212 LDPHONE19 Procurement Folder: 337006 0
Document Name: LDPHONE1S: Change Order No. 01 Reason for Modification:
Documeit Description: STATEWIDE CONTRACT: Léng Distance Telaphone Services s Saed to venen the oitginal contract per the
Procurement Type: Statewide MA (Open End)
Btiyer Name: Mark A Afdns
Telophene: (304) 558-2307
Email: mark.a.alkins@wv.aov
Shipping Method: Besi Way Effective Biart Date: 2018-02-01
Free on Board: FOB Dest, Freight Prepald Effoctive End Dato; 2021-01-31
Vendor Customer Code; 000030223577 Requestor Name: Andrew Lore
METHOD ONE COMMUNICATIONS LLC Regquestor Phone; (304) §57-8267
PO BOX 12230 Requsstor Emall: andrew.c.lore@wv.gov
CHARLESTON WV 25302230
Us
Vendor Contact Phons: (304) 720-8460 Extension:
Discount Percentage: 0.0000
Discount Days: 0
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED 8Y ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 55959 No City W\ 9pB59
(V] J us
[ Totst Order Amount | Open End |
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ERCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE! DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELEGTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE

Date Pristed; o 08,2020  OrderNumber: LDPHONE1S Page: 4 FORMID : WA/_PRC_CMA,_001 8/14



Extsnded Description:
STATEWIDE CONTRACT:

CHANGE ORDER Na. 01
m%mMhmﬂnmummmﬂmm,mwmmmhmmm

Effactive date of renewal 02/01/2020 through 01/31/2021.

Renewal Years/Months Remalning: (2

NO OTHER CHANGES

[ine Commodity Gods  Mamutacturer “Hodel o Unft Unit Price

k] 83111502 $0.000000
Sarvice From Service To
2018-02-01 2021-01-31

Commodiiy Line Deseription: Long Distancs Telaphone Servies

Extended Description:

Sae attached Pricing Pages for coniract pricing.

Dato Printod:  Jan 08,2020  Ordor Numbers LDPHONE1® Page: 2 FORM ID : WW_PRG_CMA_001 B/i4




ALLAN MCVEY STATE OF WEST VIRGINIA
W. MICHAEL SHEETS
CABINET BEGRETARY DEPARTMENT OF ADMINISTRATION DIRECTOR

PURCHASING DIVISION
2018 WASHINGTON STREET, EAST
GHARLESTON, WEST VIRGIN!A 25306-0130

December 16, 2018

Mr, Kent McMillion, President
Method One Communications, LLc
POB 12230

Charleston, WV 25302

Subject: WV Statewide Contract No: CMA 0212 LDPHONE19
Dear Mr. McMillion:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are February 01, 2020 through Fanuary 31, 2021. If your company agrees to this renewal, please sign
below and return the original 1o my atiention as soon as possible. You may return all renewal documents via email in

Mark.A Atkins@wy.eov .,
Also attached is an Affidavit that is to be part of the purchase order and is required to bs signed, dated, and notarized,
We agree io renew the contract forthe period as stated above under the same terms and conditions in the original
purchase ard_e’rgud my/f ange oyders thereto.
T S _/17/ Lo T wwenry 8 o205LD
T NamelSighature Bdle 7

A Y

Title

Please call if you have any questions. .

Yery truly yours,

Mart 7L rilir

Senlor Buyer, WYPBC

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307

Fax: 304.588-4115
Email: Mark.A Atkins@wv.p ov

Attachment



STATE OF WEST VIRGINIA - VOICE TELECOMMUNICATIONS CHANGE REQUEST [TCR)

NDTE: FIELDS WITH ** ARE COMPLETED BY WVDT

AGENCY TCR INFORMATION
e DUE BATE
CY DEPARTMENT  NAME
DRRECT BiL** ) |N'o
PRIVIARY CONTACT O SITECORTACT
PRIMARY CONTALT PHONE O SITECONTACT PHONE
HCY FRIMARY. CONTACT EMAIL [AGENCY OH-SITE CONTACT EMAIL
HOURS OF OPERATION ; o
AGENCY ON-SITE ADDRESS (E511) ... OLD-ADDRAESS (IF APPLICABLE)
"FIELD » i | |WVOT FIELD TECH(S| PHONE®* e |
REQUESTED VOICE SERVICE(S) Account numbers Iocated oo Telecommunications Backup
ACODUNT NUMBER
| EXTEND DEMARC*® |72
SHOULD APPEAR *+*DETAILS FOR DEMARC EXTEMSION [F APPLICABLE
SMEEY (Blus
. CODE:
[
UNE TYPE- =
*3LIST PHONE NUMBERS IN COMMENTS ADD MOVE DISCONMECT
DESTANCE ACCOUNT MUMBER
*LISTPHONE RUMBERS N COMMBENTS ADD MOVE DISCONNECT
HUMBER
. FREE
PLEASE FILL IN OF OR CONTINUA § TO CONTRIUE
CARDE PLOYEL
ATTACHED? _ .
CONTINUATION SHEET FOR ADDITIONAL
PRIFORM?* NUWMBERS?

AGENCY AUTHORIZATION- PLEASE PRINT NAMES AND THEN SIGN OR RETURN AUTHORIZATION VIA EMALL

AGENCY AUTHORIZATION (PRINTED]  AGENCY AUTHORIZATION{SIGNATURE}

ICOMPLETED BY Koo e
COMPLETED BY {PRINTED) COMPLETED BY (SIGNATURE}

\PLEASE SIGN ABOVE AND RETURN TO TCR&WV.GOV, TCR MAY BE REJECTED IF REQUAIED FIELDS ARE INCOMPLETE
[WVOT AUTHORZATION x x
WYOT AUTHGRIZATION {COMPLETED

BY WVOT) RECEIVED B¥/DATE [COMPLETED BY WVOT)

Pagelof1



PRICING PAGE

CMA 0212 LDPHONE1SA
Solicitation
Spodification Sarvica Type Linkt of Measure Cost per unit®
Reference
a1 Domestic Interstate Inittal 18 Seconds $ D00SE
311 Domestic Interstate & Second lnerement $ 0.6022
3.L1 Domestic Interstate |Per minute $ 0.0220
3.L1 Domestic Intrastate | nitial 18 Seconds $ 0.0081
311 Domestic Intrastate |6:5econd Increment s 0.0027
3,11 Domestic Intrastete |Per minute [ 0.0270
3.11 Intermational - Canada {initial 18 Seconds $ 0.0117
Lt |intemationa! - Canada |6 Second Increment $ 0.0039
Ll |intemational - Canada |Per minute $ 0.0390
3.L1 Card service  Jinttisl 18 Seconds § 0.0150
311 {Calling Card Sarvice |6 Second Increment 3 0.0050
311 Calling Card! Service | Per minute 5 0.0500
3.1.2 Toll Free interstate |inktis! 18 Seconds F 0.0084
312 Toll Free Interstate & Second Increment $ 0.0028
3.1.2 Tl Free Interstate Per minute $ 0.0280
3.2 Tall Fres intrastsie initixd 16 Seconds $ 0.0084 !
3.2 Toll Free Intrestete 6 Second Increment $ 0.0028
312 Toll Free intrastate |Per minute $ 0.0280.
3.1.2 llnbwnd Toll Free frem Payphone {surcharge} IPercan H 0.6500
314 National Directory Assistance Par Call H 028500
Solicitation
Specification Service Type Unit of Moasure Cost per UnR*
Reference
3123 Call Referral Per Call ;
3123 |Call Transfer Per Call sonci
31.23 Infermationel Announcements Per Call So.ui
3123 Area Code Routing Per Cal wﬂ
3123 |AresCodeSelection |Per cal $0.00f
3123 Asea Code/Exchange Routing - |Per Call 0,00/
3128 Day of Week Routing Per Call $8.00
3123 |TimecfDay Routing léer Call $0.00

* ALL BLANK CELLS of Exhibit_A Pricing Pege must be compfeted by the vendor. If & Cost per Unit does not apply, please enter $0.00 or N/A in the cell.




State of West CORRECT ORDER NUMBER MUST
Maste:"A r;:g:ln':aent N TS P GeaTON
‘ g CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
Order Date: 12-11-2020 CONTACT.
Ordor Number: CMA 0212 0212 LDPHONEISA 2 7 Progurement, Foldsr 850804
Documont Name: LOPHONE18A: STATEWIDE CONTRACT: Long Distance Telophone Sves  |Reason for Modification:
. . Onrdar No. 01 is Issued to rensw the original
Documant Description: Change Onder No. 01: Contract Renewal Changs 4 m«:gm
In the original contract
Procurement Type: Stetewide MA (Open End) including ail atthortzed change orders.
Buyer Name;
Telephone:
Emall:
Shipping Msthod: Best Way : Effective Start Date: 2020-02-01
Froe on Boand: FOB Dest, Freight Prepald Effective End Date: 2022-01-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000181018 Requestor Name:  Andrew Lore
TOUCHTONE COMMUNICATIONS INC Requestor Phone:  (304) 957-8267
16 8 JEFFERSON RD Rogquestor Emasil: andrew.c.lorefwv.gov
WHIPPANY NJ 07681-1047
us
Vender Contact Phone:  973-739-9300  Extenslon:
Discount Detalls:
— ~ =
#M N 0.0000 0
2 No
M No
84 No
INVOICE TO SHIP TO
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 09899 No Clty WV 90009
Us us
AGENCY CO Py G £
/Mh /:////4099
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | | ENCUMBRANCE CERTIFICATION
DATE: :%EQ_ 2) ot DATE: &"4 7.
ELECTRONIC SIGNATURE ON FILE  (17() BIGNA ALE ELECTRONIC SIGNATURE ON FILE
= — T ‘a‘ {Q_ ULL X ZU70
Data Printed: Dec 11, 2020 Ordor Number: CMA 0212 0212 LDPHONE16A 2 Page: 1 FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:
STATEWIDE CONTRACT:

CHANGE ORDER No. 01

Change Order No. 01 is issued to rengw the original contract according to afl terma, conditions, prices and specifications contained in the original contrect including
all authorized change onders.

Effective date of renawal 02/01/2021 through 01/31/2022.
Renewsl Years Remalning: (1)

NO OTHER CHANGES
Lins Gommodity Code Manufacturer Modal No Unft _ Unit Price
1 83111502 0.000000
Satvice From Sarvieo To

— mo-oe-m 2022-01-31
Commeodity Line Description:  Long Distance Telephone Service
Extended Description:
See attached Pricing Pages for contract pricing.

Dete Printed: Dec 11. 2020 OrderNumbor: CMA 0212 (212 LDPHONE1SA 2 Paga: 2 FORM ID: WV-PRC-CMA-002 2020/04



ALLAN MCVEY STATE OF WEST VIRGINIA
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION ok b
PURCHASING DIVISION
2019 WASHINGTON STAEET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

December 07, 2020

Mr. Kent McMillion, President
TouchTone Communications, Inc.
POB 12230

Charleston, WV 25302

Subject: WV Statewide Contract No.: CMA 0212 LDPHONEI9A

Dear Mr. McMillion:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are February O1, 2021 through January 31, 2022. If your company agrees to this renewal, please sign
below and return the original to my attention as soon as possible. You may return all renewal documents via email to

Mark. A Atkins@wv gov .

Also attached is an Affidavit that is to be part of the purchase order and is required to be signed, dated, and notarized.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and anv change orders thereto.

Gar é[oo’&lﬁ /

Print Name p e Date
Seator Vice Res I;ﬂgn

Please call if yov have any guestions.

Very truly yours,

Mk A A

Senior Buyer, Statewide Contracts

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115
Emailk: Mark.A. Atkins@wv.pov

Attachment



