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Extentded Description:

The Vendor, HP Inc., agress to enter with the West Virginia DeBarimenl of Transporlation, Into an o’?en end confract to provide desklops, laptops, tablets and
accessories per the éfeciﬁcalions, Terms and Conditions, Bid e%uirements, Addendum #1 published 7/26/2016, Addendum #2 published 8/5/2016, and the

Vendor's bid daled 8/17/2016 incorporated herein by reference and made apar hereof.

Line Commeodity Code Manufacturer Model No Unit Unit Price
1 43210000 $0.000000
Service From Service To

Commedity Line Description: E-CATALOG

Extended Description:

Date Printed:  Oct 06,2016  Order Number:  SWCOD00000023 Page: 2 FORMID : WV_PRC_CMA_001 8/14



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his desi gnee, and approved as to form by the Aftorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid significs Vendor’s agreement to be bound

by and accept the ferms and conditions contained in this Contract,

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have thé
meanings attributed to them below. Additional definitions may be found in the specifications

included with this Solicitation/Contract,

board, commission, or other entity of the State

2.1, “Agency” or “Agencies” means the agency,
e of the Solicitation or any other public entity

of West Virginia that is identified on the first pag
secking to procure goods or services under this Contract.
2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the Stato and the
Vendor to provide the goods or services requested in the Solicitation,

2.4, “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

means the document signed by the Agency and the Purchasing

2.6. “Award Document”
to form by the Attorney General, that identifies the Vendof as the

Division, and approved as
contract holder.

2.7. “Solicitation” means the official notice of an opportunity fo supply the State with goods or

services that is"published by the Purchasing Division.
2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
efc. as context requires.

means any entity submitting a bid in response to the

2.9. “Vendor” or “Vendors”
been selected as the lowest responsible bidder, or the entity that

Solicitation, the entity that has
has been awarded the Contract as context requires,
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable o this

Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on
October 1, 2016 - and extends for a period of one (1) year(s).
Renewal Term: T'his Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attormey General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted fo
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and '
conditions of the original contract, Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirty-six (36) months.in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required

for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

ctive upon Vendor’s receipt of the notice

[] Fixed Period Contraet: This Contract becomes effe
days.

to proceed and must be completed within

[ Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be

provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this

Contract is prohibited.

tract shall run from the issuance of the Award

[ ] One Time Purchase: The term of this Con
have been delivered, but in no event will this

Document until all of the goods contracted for
Contract extend for more than one fiscal year,

[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise

specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantities shown.

[ Service: The scope of the service to be provided will be more clearly defined in the

specifications inchuded herewith.

[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those jtems have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide

under this Coniract if those goods or services are for immediate or expedited delivery in an
emergency, Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work, An emergency purchase in the open market,
approved by the Purchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of Wesﬁ

Virginia. The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the

Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[ LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit, Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[T MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and

delivered to the Purchasing Division prior to Contract award.

[JINSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

[ Commercial General Liability Insurance: In the amount of
o1 more,

[1 Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

[

The apparent successfill Vendor shalil also furnish proof of any additional insurance requirements
- contained in the specifications prior to Contract award regardless of whether or not that

insurance requirement is listed above.
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[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition o anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division.

]

0

O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed above,

8. WORKERS® COMPENSATION INSURANCE: The apparent successfil Vendor shall
comply with laws relating to workers compehsation, shall maintain workers® compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon

request,

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division,
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper

purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for : .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.
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11. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
clsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

prohibited under this Contract. Payment may only be

13. PAYMENT: Payment in advance is
f goods or services. The Vendor shall submit invoices,

made after the delivery and accepiance o
in arrears,

14, PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked,

[] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for

all goods and services.

15, TAXES: The Vendor shail pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or fump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
coniract has been awarded may result in cancellation of the contract.

I'7. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in

accordance with West Virginia Code of State Rules § 148-1-6.1.e.
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19. TIME: Time is of the essence with regard to all matters of time and performance in this

Contract.

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles, Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

21. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,

understands, and will comply with all applicable laws, regulations, and ordinances,

arbitration contained in this Contract, Vendor’s

22. ARBITRATION: Any references made to
documents pertaining to this Contract are hereby

bid, or in any American Institute of Architects
deleted, void, and of no effect,

23. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (asto form) prior to the implementation of the change or commencement of

work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Confract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be

expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes infernet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance

of the terms and conditions contained thereon.

26. ASSIGNMENT:: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assigninents. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated

or exempt purchases.
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will; (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and

(c) be free fiom defect in materjal and workmanship.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who s the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

http://www.state.wv.us/admin/Durchasc/mivacv{dcfault.html.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document io the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “rade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions

are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and Jocal laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Depariment, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.
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33. ANTITRUST: In submifting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the Uniied States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor,

- 34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior undetstanding, agreement, or connection fo any other entity that could be
considered a violation of [aw; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor's signature on its bid or offer also affirms that neither it nor its representatives have any
ect, which would compromise the

interest, nor shall acquire any interest, direct or indix
performance of its services hereunder. Any such interests shall be promptly presented in detail fo

the Agency. The individua] signing this bid or offer on behalf of Vendor certifies that he or she is

authorized by the Vendor to execute this bid or offer or any documents related thereto on
the Vendor in a contractual relationship; and

Vendor’s behalf; that he or she is authorized to bind
that, to the best of his or her knowledge, the Vendor has properly registered with any State

agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and

returns pertinent to alf of the foregoing,

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery, .
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal Iaws including, but not

limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the

Purchasing Affidavit is included herewith,

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West .
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Contract {o the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Govermnment Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of iis bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid, A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indireet, which would conflict with or compromise

the performance of its obligations hereunder, Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of

interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the confract, total

contract expenditures by agency, etc.

[J Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing requisitions@wv.gov.
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41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2DD-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated

with the fingerprint-based staie and federal background inquiry.

After the contract for such services has been approved, but before any such employees dre
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal

background check,

Service providers should contact the West Virginia Division of Protective Services by phone at

(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when _
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
coniractor may use or supply stee! products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W, Va. Code § 5A-3-56. As used in this

section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from stee] made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

¢. The cost for each contract item used does not exceed one fenth of one percent (.1%) of the
total contract cost or two thousand five hundred doilars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to

meet contract requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va, Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities fo meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
coniracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public

works project,

All'bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule,
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ooy by o ke

itions:

General Terms and Con

Contractual Agreement:
AR ar i e PR S At "EEE

o

Response:
HP agrees. The following is Ih accordance with Q&A number 8, as Included In Addendum 2
dated August §, 2016;

If HP Is foriunate to receive the CRFQ award, we propose that the perties contract usfrig
the same process as P12, HP agrees to the terms and condifions of the CRFQ and the
West Virglnia Agresment Addendum WV-96 (Rev. 5/1 6). As required by sections 4.2.3 angd
4.2.4), the HP Customer Terms are Included as Attachment &, which are consistent with

the terms fo which the parties agreed for iP12,

HP Customer Terms also Include the following provision (as Included in the |P12 contract),
50 that the terms of the West Virginia Agresment Addendum control In the avent of g

conflict;

HP Is committed to negotiating, in good falth, to mutually arrive at a final agreement that
mests the best interests of both the State and HP, _

ine meaninge attributed
Iiicluded with this

Page-16
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HP Response to West Virginia Offics of Technalogy
Aug

g tatié ity: solecten:;
ttie' entity ihat has'been awarded th
Response:
HP agrees,

3. Contract T’erm Ren&wal Extensmn

Page-17
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HP Response to West Virginia Office of Technorogy
A

Response:
HP agrees.

5, Quam mes

'lmaifpns only, based
the Gontract

Response:
HP agrees.

8. F-“mergem.y Purf;hasess

Pape-18
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HP Response fo West Virginia Office of Technology
. August 18 2016

Divlsfon Bfrector -shiall ot constitiite of breach of thls Comract and shall not enhtle the

Vendor 15' any form of compensitio ﬁr’.damages This provision doas not excuse the Stale
from fulfilling e obligationsiundsra Ons Time: Purchase contract, ,
Response;

HP agress.

7. Rznquned Dacumants*

' two (2) year
»bon muetbe {ssued

he.foifowfng
 a:certificate holder

Page-19
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HP Response to West Virginia Office of Technology
) 2016

The apparent successful Vendor shaH also furmsh proof of any addﬂfonal.hcenses or.
cemf' catiqns comained in'the. speclf cat!ons prlor to Gontract award regardless of whether
oF not that requirernent is:listed:above. : S A

Response:
HP agrees.

8. Workers' Compensation Insurance:

The apparent sucoessful Vendor shall eomp!y with laws relating to warkers compensatlon,
shail’ ‘maintgin wotkers' compensaﬂon insurance: when requlred and shali fumish proof of

waorkers" compensaﬂon insuranca upon request.
Response:

HP agrees. |

9. Litigation Bond ;

2quire any Vendor that files a protest of an award to
e amotint squalioone peroem of !he_-‘ t
f

o1 idn
eck or cerfified check payabie to the
) deposned with and held by.the
he: protest has not' been ﬂ_led for frivolous o

Improper p purpose, the bond or deposit shall bs Teturned in fls entirety.
Response:
HP agrees,

10.  Liquidated Damages:

Vendor shall pay. liquidated damages in the.amountof for .This
clase shall'in no way be-considered exclusivé and shall not limit the State or Agency's '
right to pursue any ofher available TéMmedy.

Response:
Pursuant Q&A number 5, included In Addendurm Number 2, dated August 5, 2018, the
State advised It Is not pursulng this option.

Page-20
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HF Response t¢ West Virginia Office of Technology
‘ ) August 18, 2016
& 7 SR e e e e iy 830

n the certification and signature page, constitutes an
A\nliaterally withdrawn,-signifies that the’ product or-service
e meridatory requiremients conlained:ir 1he Solicitation for
duiot orservice, unless:otherwise Indicated, and signifies sicceptancs of the feitis

and-conditions cortalned-in the Solicitation thigss othenwise indicated, -
Response:;
HP agrees.

12.  Pricing:

The.pritihg skferh héreliis fitm 1o the fife of ihe Contrect, inless spesifisd.elsewhere
withln this Solicitation/Coftract by the Stale: A Vendor's inclision’ of prica adjustment
provisions In itsbid, 'witholl afl exprass atithivrization from the State Inthe:Soliitation to do
80, may-result in'bld disqualificalion. -~~~ - . S
Rosponse:

HP agrees.

13. Payment:

Payment in advance is profibited under this Contraci. Payimient may only be made after
the delivery and acceplance of goodsor s@rvices. The Vendor shall submit invoices, In
arrears. ’ : S - :

Response: _

HP agrees and understands that West Virginla Code §6-13-22d (Prompt Payment Act of
1985) will govern payment of HP Invoices.

14.  Purchasing Card Acceptance:

currently utilizes & Purchasing Card program, administered
' 0 process payment for goods and ssrvices: The

The State of West Virginla
f West Vinginia's Burchasing Card for-payment of all orders
lgchecked. = - X o

under: contract by.a bankin

I’ Veridor I ot relaulcl  acoept h Siate of West Virgiials Plrchising Gard as.
. ‘paymentfor allgoods and sefvices, . - oL

Response:

HP agrees to accept the State of West Virginia VISA Purchasing Card for payment of
contract purchases af the time the order is placed only. Credit card orders can be placed
by phone providing a copy of the Purchase order for HP's records. HP will inciude deleils
In the order procass document for agencies on HP Credit Card Payment order processing

guidelings,

Page-21
BNA/SLEDEM 7504

e et s e ..



HF Reaponse fo West Virginia Office of Technology
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, USe, pérsonal bropsrty or.any other taxes
ns contemplated thereby. The Stale of

e axes antwill ot pay or refmburse such

Response:
HP agrees.
Addition

§.not:permitted4o

ationmay resu
He cGntract has

Response:
HP agrees,

17.  Funding:
Thijs;,Gpntract;shafll-*c":qq;{qu'_e for the term stated herein, contingent upon funds being

pro gislaturs or.olhienwise belng mada avallable. Ih the event funds are
ated or otheiwisé made available, this Contraot esomes vold ahd of no effect
1ing Sh-July of ihie fiscal véar for-wihich fuhding has not'been appropriated or
iise:made avajlable. \ Co e R

appropr}
not:appi
beglnnin
other
Response:
HP agrees.

18.  Cancellation:

on Dlfector reserves the right {o cancel this Contraot immediafely
Ifhe materlels orworkmanship supplied do not conform

Hin the‘Contract: Tiie Purchasing Division Director may also
otice to the 'V;endpr_'r_'fn‘ accordance

1286.0r- Gontract upon 30'days wiitter 1
irginle: Code of State Rulés § 148-1:6.1.e,

Response:
HP agrees.

19. Time:

Time.is of the essence with regard to all matiers of time and performance.in this Contract,
Response:

HP agrees.

Page-22
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HP Response to West Virginia Office of Technelogy

20. pplicable Law:

This Contract Is governed by and Interpreted under West Virginla law without giving effect
fo lts choice of law. principles. Anyijnformation provided in specification manuals, or ény
other source, verbal‘or. wrilien; Which confradiets or violates thie West Virginia Constitution,
West Virginia Cods or West Virginia Code of State Rules is vold:ard of no effect,
Response:

HP agrees.

21, Compliance:

Vendor shall comply with all applicable federal, state, and local laws, fegulations and
rdinances. By sUbimiting a bid. Velidor ackhowledges that it has reviewed, undenstands,

oramances. By sublririting a bid, Ve \IDWIGHL h
and will comply.with all applicable laws, regufations, and ordinancés.
Response: ‘

HP agress.

22,  Arbiration:
Any references made to arbitréfion
American:Instifute of Architects doc
volt, and of ho'effect: -
Response:

HP agrees.

23.  Modifications:

Thiswriting Is the.parties *final expression of Iritent. Notwithatanding anything contsined in
thls, Contract fo the coritrary no.modfficatlon of this Contract shall be binding without-mutual
written consent of the-Agency, and the Vendor, with.approval of {he Purchasing Division
and the Attamney General's offios (Attoriisy Gensal approval s ds'to form only). Any -
shange to existing contracts tht.adds work or changes contract cost, and were not
Included;in the original contidet, mustbé approved by the.Purchasing Division and the
Altorney Genefal's Office (as foform) prior to-thie implementation of the change or '
cdmmencement of work affected by the change. ' T .
Response

HP agrees,

contained In this Contract, Vendor's bid, or in any
unients pertaining to this Dontract are hereby deleted,

, Paga-23
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HP Response lo West Virginia Office of Technology
. August182016

Tha fallure of efthér party to: InsEst ypon'a ¢ strio{ perrorrnanoe of any of the tarms or
o] 1hl : ‘enira orfo-exerdise’any 1

I the ,f_uture ofsuch term
i3, ll:contintia-in full forcerand effeci Any

'wa;Ve, ‘mstbe axpressly'stated-m writing and sighed | by'the: waivmg parly.

Response:
HP agrees.

grsedeany andall,
form:d urhients:gubmitted by
rferms,_mvorces.
tes or othér -

: orm do shot constitute

: iments: Adcepta
acceptance of the ferms and: condiﬂons contalned thereon.

Response:
HP agrees.

26.  Assignment:

Neither this Contract nor any mohles due, or to become duye: hereunder , ‘may be assigned
by'the Vendor witho,ut thes Xpress ‘Wijfteh consent of the Agency, thie- Purchaslng Division,
RULY omey Generai 's 6 (d8:10 fodm onfy}, and any other government- agénuy or office
; requited o ap rove ‘sutch assignments Notwithsiandmg the foregoing,
Division app}ovai may or may not bg requxred on certaln agency delegated or

exe ptpureheses. -
Response:
HP agrees.

27, Warranty:

The Vendor eXpressly warrants that the goods and/or services covered by this Contract
'to the speclﬂpatlons-- drawmgs. samp!es or other descnptuon fumnighed or

wlll ! i .
specified by h‘é'A’g ioy; (b)'be merchantable and fit for the purpose ’intended and: (c) be
free:from defect in materidland: workmanship:

Response:

HP agrees.

Page-24
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HP Response to West Virginia Office of Technology
| 2016

EHAE

28. State En ployess:

State employess aré‘not permitied to Ltllize this Contract for patsonal use and the Vendor
is:prohibited from permitting or facilitating the same;  ~ - S
Response:

HP agrees.

29.  Bankruptey:
In tie &vent the Vendor fles for bankruptoy. protection, the State of West Virginia may
desm this Contfact null-and void; and terminate this Contract without notice, . -

Response;

HP agrees.

30.  Privacy, Security, and Confidentiality:

The Vendo directly or Indirectly, any such
reonally. lder nfoimation i omation gained from the

Resporise:

HP agrees as It applies to personally identifiable information or other confidential
information confidential information gained from the Agency. Understanding that the
products and services proposed by HP do not Invojve the receipl, use or disclosure of
personally identiflable information or other confidential information, HP agrees fo comply
with the referenced Confidentiality Policies and Information Security Accountability
Requirements, fo the extent applicable to the resultant agreement.

31,  Yeour Submission Is A Public Document:

ulting Gontract are public

ot

lowing the
npetilive bidding laws
ndthe. . .

RTIAL A TRADE

Hission o‘ihe.‘_l?urchas,ing:Qixjisi;;in constitutes

Submisslon'd ent 10 the Purcl |
vour explicit consent 1o ‘tﬁesubsgequeht public disclosureof the.bid, proposal, or document,

Page-26
BNA!SLEDEI17§01



HP Response to West Virginta Office of Technology
8, 16

, 1 pri
‘ahy. [ § 31 tg]ic dlscfosure ofghe
] Uide any.drac a8 daﬂned;by West Virginia’ Oode § 47~22-1 ot -
seq.;AJI sitbmissions are subject to pubHc disclosure without notice. - -
Response:
HP agrees.

32.  Licensing:
In ‘gceordance. with West Virginjer Gode of State, Rules §: 148—1-6 4.8, Vendor must be
{icenagd:ahd Ing-in‘ac : dal and Nd

_'1 ol sa ¢ S ?
P 'Agency1o venfy:t at; t_ Ven
goddstanding Withthe: above Bifities: - o

Response:

HP agrees. HP is current with the West Virginia Secretary of Slate’s Office, the West
Virginia Tax Department, and the West Virginia Insurance Commission. Please reference
Attachment 6 - HP West Virginla Certificate of Good Standing issued by the Secretary

of State.

33. Antitrust:
in.submitting a.bid fo, signing a contradt with, or accepting a Award Document from.any
age" 16V ¢ f1h 'Sfate of est Virginia, the Vendor agrees fo convey, sell; ‘assign, or transfer
: 28], Hghts ﬁtle. ' ‘interest inand to: gl] causes of action‘if may
e anhtrust faw_ ofihe Ur tatesand the, State of
‘ ade rela!ing fothe

‘ & State of Weel Virginia.

i ,,,,.becoma effectwe At the hme the purchasing -agency

Response:
HP agrees.

34 \!endor Lertlffcatmns

g( 1)hat fts bid or offer was

- Page-26
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HP Response fo West Virginia Office of Technolopy
) August'iB 2016

rms that nerfher it nor it representatives have
‘direct.or ihdirgct; which' would comproniise the
Y 8t shi romptlyy presefited In-
ihls’bi or nffer on: ‘behalf: of Vendor. eerbﬁes
0. execute this bld oroffer orany dowments

that he'or she is.a onzed fo blnd the Vendor ina contractual
onship;.and that, to the bsst of his or hef knoWiedge the Vendor. has pmperly
registered with. ‘ahy State ‘agéndy that -may Téquire registration,.

Response:
HP agrees,

35.  Vendor Relationship:

The reiahonsth of the Ven;ior to the.State shall be Ahat of an_lndependent contracior and
e palagent'rélafionshi iplovee. re ship'ls-cor l_ g

, all'pr ' ‘Agencywuha
defens ;agarnst sny and-.a "ims,lncludfhg. b not llmitedjto ‘the: foregoing’ ‘peyments,
withholdings, contributions, tdxes, Social Seleurity taxes, -and smployer Income tax refurns,

Response:
HP agress.

36. Indemnification:

The Vandor agrees 10 indemnify, defend; end-hold harmiess the State and the Agericy,
the fgce;s, and emprpyees from'and against:--(1) Any clarms or Iosses fer serwces
ed-by:any subeont iNg-ors

ran: EPro Simance, tise,
1 v 8 Contraci Ina manner Rot amhorized by the :
COntraci or by Federal or Stale statutes of.regulations; and . -

Page-27
BNNSLEDEM?EG‘E



HP Response io Wesl \frginla Office of Technology
) . A sHB 2016

(3) Any faalure of the Vendor, lts ofﬁcars employees or subcontractors to obseme State

and-Federal iaws inci{iding, btit not llm!ted to, labior and wade and hour Jaws.

Response:
HP agrees,

ia Code § SA:3:10a, all Vendors are required 1o sign,
i g that neither: th or & related

included-herewnth

Response;
HP agrees. Please reference Attachment 4 - Purchasing Affidavit,

38,  Additional Agengy and Local Government
Use:

This: Contract may be’ ut:hzed’_by other agencies, spending unrls, and. politica! subdivisions
oﬂth Sta st ViFgin Ia; county emummpa! nd:othe it Bodies; ang

j OiherGovemmeni
d-conditigns of fis bid and
fendorimitist clearlyindicate

s e

i jf OlherGovemment Enhtles
shall:notimp ta'the award of fhis Conttacti m any manner. - .
Response:

HP agrees.

39,  Conflict Of Interest:
'cers or mémbers‘or employess, shall not presently have or. acquire:an

Vendor, it off
rect or indirest q,r__;' ouild contiict with Orcompromlseethe -performanceé of its

e
Y s {0'e8 : “of Inferest does fiot arlse‘ Any Oonﬂlc’t of inierest
discoversd shall be' prompﬂy presented In del&ll {6 the Agency. -
Response:
HP agrees.

Page-28
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HP Response fo Wast Virginia Offics of Teshnolagy
o _ _ _ Adgust 182016

8T unrts and.‘dollam, atong
arterly reporis. should be- delivered tothe

Response:
HP agrees.

41. Baclrground Check-

'ployees are negularly employed on
‘who have -access’ -to'sensitlve or
ind e

nuld .cor \ rgm!a Divfslon of Pmtecllve Serwcss by
phone at'(304) 553—9911 for'more nformation; :

Response:
HP agrees.

42. Preference for Use of Domestic Steel
Products:

authorized by the Director of the Purchasing Division pursuantto W. Va.
g supply. st Hucts for_;a State Cont;a_oi -
5 A ,

1 .,?!ad
entz -any:blilding ure;4

.10} roads b highways, or- fhel Installahon of any:heallngs:or coolingor: venti{atmg plarrts

Page-20
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HF Response to Wast Virginia Office of Technology
) ) _ Augu

or: oiher equfpmeni or the supply of and materlals for such projecls pursuantto-a -
cor| ra_ct w:th the Stale of West\/frginfa for whtch b:ds were soﬂcited on or aﬁer .June 6,

520

uct Jf

h of & one bercem (. 1%)
1Vt ﬂvg hundre;d dllars ($2,500; 00); whichever Is
the‘cost _'_fh _ _f;t:he;-"slteg[‘-ptpﬁuag_as

at: spacrﬂad steei maienals are
, _quantlty oF otherwfse are ot reasonabiy

Response:
Pursuant to Addendum 2, dated August 5, 2016, Q8A 16 states this section 42 does not

apply.
43.  Preference for Use of Domestic Aluminum,

(zlags, and Steal:

In Accordance with W, Va. Code §5-18-1 et seq., and W. Va. CSR § 148-10-1 et seq., for

every contraat or subcontract ; ‘sl jECt to'the fimitations containad herein, for the

cohst ion; raconsirucﬂon a I -mpair, improvement ormaintenance of public
of & mof: machinery or equrnent o be used al sites of

obnt ot specfflcations This
mount more than ﬁfty
more than ten thousand

Page-30
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HP Responae {0 Wesl Virginla Office of Tachnology

Response:
Pursuant to Addendum 2, dated August 5, 2016, Q&A 17 stafes this section 43 does not

apply.

August 18 2018
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HP Response 1o West Virginia Office of Technology
fuguet 18, 2016

BB R R

I T T

Esz:m- i e T R e s e Ty s e 3 g 2
DESIGNATED CONTAGT: Vendor.appolits the individual identified in this.Section as the

Contract Administfator and the initial point of contact for metlers Telating o this Gontfact
Vanessa Paul, Contract Sales Manager
{Name, Title)

Vanessa Paul, Contract Sales Managsr

{Printed Namse and Title)
8714 3rd Bay Street Norfolk. VA 23518 .
(Address)

Phone: (404) 774-7133 _Fax: (757) 282-6333
(Phone Number) / (Fax Number)

van . hp.com
(email address)

CERTIFIGATION 7
t TR

SIGNATURE: By signing below, orsubmitiing documentation
that ! hay this Soll n itesentirety;. that |

ify

‘endor's behelfthat
am : ship; and that t6 the best of my
knowledge; ate'agency-that may redguire
registration. o '

Response:
The slgnature of HP's authorized signafory is inciuded on the following page.
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August 18, 2016
thmener

(Company) '-
Cathorce Bersbam

{Authorized Signature) (RepresentailyeName, Titls)
Gatherine Binghem, Contract Administrator
of Authorized Representative)

(Printed Name and Title
§-(2-40/6

(Date)

Bhone: (281) 927-8426 Fax: (281) 274-0242

(Fhone Number) (Fax Number)

HP Response to West Virginla Office of Technology*
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CRFQ SWG 1700000001 - Desklops, Lapiops,

WAVL06 AGREEMENT ADDENDUM Tablets and Accasseries
Rev. /16

I 1he ovent of conllict hetween this addendum and the agreement, this addenduny shalt cantral:

I BISPIFTES - Any relerences it the sgrecnent te arbitistion of fo the jusisdiction of any cont ae Derehy deteted. Disputes ansing ont of the sppeciment shall be
presented to the Wesi Virginia Court of Chaims,

jS

HOLD HARMLESS — Any provision requiring the Ageney to indemnity or hold barmbess any party is hereby deleted in its enlizety.

3. GOVERNING LAW - The sgrecment shall be govemned by the fiws of e State of Wes| Virginie, This provision replices uny references o any other Siare's
poveming b

4. FAXES - Provisions in the apreement tequiting the Aganey to pay fases are deleted. As it State entity, the Agency is exemp Fom Federal, State, and loeal laxes
nad wilk ot pay taxes for any Vendor including individunds, nar wifl the Ageney file any Tax retutas o reports o behnlf of Vendur

5. BAVAIEN) - Any reftrence to prepaynient are deleted, Paysnent witl be in nrrears.

6. INTEREST - Any provision for interest or charpes on ke payments is deleted. “The Ageacy s no stiwtory mahority te pay inteeest or fale fees,

7. NOWAIWER - Any langunge in the agreement tequiring the Ageney 0 waive any eights, claims of slefenses is hereby defeted.

8. FISCAL YEAR FUNDING — Servive perfonmed under the agreement may be continued in succeeding fisenl years or the term of the agrecment, contingent
upon funids being appreprinted by the Legiskature or othenvise being avadfable for fhis service. fn the event funds ace not appropristed or athersise available foe
this service, the agreement shall teaminate withoul peaalty oa June 30 Afier that date, the sgrecment becoiies o no elfect and s il and void However, the
Agency agrees to s its best eForis 10 have the amaunts comemphated under fhe agreement included in its hudyel. Non-approprition os pon-funding shalk not be

considered an event of defanly.

9. STATUTE OF LIMETATIONS — Any clauses limiting the time in which the Agency may bring suit agninst the Vedor, fessor, individual, or oy other party are
deleivd.

10, SIMILARSERVICES - Any provisions liméting the Ageney’s right to obtain similar services or equipment in the event of defiuel: or non-funding during the
tenm of the agreement are hereby deleied.

1. BEES LCOSTS - The Agency recopnizes an obligation to pay sitemey's fies or vosts only when assessed by o count of competent jurisdiction. Any othys
provision is invalid and considered null und vaid

£2. ASSIGNMENT - Notwithstanding any efause to the cantrary, fhe Ageney reserves the right 0 nssign i agreement o anmber Siate of West Virginia agency,
board or conmnission upon thirty {341} days written natice o e Vendor and Vender shadk abiasi the written vonsent af Ageney prior o assigning the agrecment.

B LIMEEATION OF LIABILITY - The Agerey, as a Stk entily, camot agree [0 assaimne the patential liability of o Veador. Accordingly. any fravision Hmitnyg
the Vendor's liability for dircel damages 1o a ceitain dollar amount ur 1o the stount of the wgreaient s lerehy deletald. Limitations en special, incidentat or
consequential damages are neceptable. In addition, any finsitation is aull and void to the extent that il gechidus any action for injury w persons or for damages 1o
paisotial property,

MINATE - Agency shall bave the gght o tennimate the agreament upan thisty €301 days written notice to Vendor, Ageney agrees to pay
Vender for services rendered ar goods received prior to the effective date of tenmination, .

15 TERMINATION CHARGES - Any provision requiring he Agency ta pay i fxed antount or liguidated danrages upon termination of the apreeient 15 orehy
deleted. “The Agency mtiy only agree 1o reimburse a Yendor For petunt costs ineuzeed or losses sustained duging the current fiseut year duv to wionglul deominalion
by the Agency prier to the end of any curent sgreeaent ten,

16, RENEWAL - Any references lo mtomric rencival is heteby deteted. “The agreement may be renewed anly npen mutwt written ngeeetaent of the parties,

17, INSURANCE - Any provision requining tlee Agency to puechase insutanee for Vendor's propeny is deleted. The State of West Virginia is insured Uirough the
Dnaed of Risk and Insuranee Mawagensent, and with provide u centificate O PIORCTLY INSURIICE UM request

8. RIGHY O NOTICE - Any provision for repessession ol equipment withiout notice is herely deleled. However, the Apency dues recopnize i prglit of
repassession willt notice.

1. ACCELERATION - Any refereace 1o seceleration of payatents in fhe event of delnult of non-findeng 13 ereby deteted.

A CONFIDENTIALITY - Any provision regarding confisteniiatity of the terns und conditions of the sgrecment is herehy defeted  State contracts are public
teconds wader the West Virginia Freedom of Iformation Act

. AMENDMENTS - All mendments, medifications. alierations or elranges lo the sreecment siull e i writing and signed by both paritis Mo asmendmens,
meodification, shieration of chenge nry be made to Bis addendus without e express written approval of the Puechosing Division and the Attorney Gegseaal.

1
pd

BELIVERY - Albdetiverics under the agreemient will be FOB destination unless otherwise stated in the Skile’s veagimat solicinnion. Any contrary delivery fenmns
are frerely deleted.

CREQ SWC1700000001 — Desklops, Laptops, Tablats and Accessories
ACCEPTED BY:
STATE OF WESE VIRGINIA VENDOR

CEE A Signed B

; (jf{-} o B Tl Judith M f\lﬂexandur, Esg. - Leadicg_{llracls Negoliator

Spending Unit

Signed:

“Fitte

Date; q,,Q C%:-’,—f.?ﬁ

Pate: Seplember 8, 2018
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HP CUSTOMER TERMS

Parties. These ierms represent the agreement ("Agreement”) thal governs the purchase of producls and services
from HP Inc.("HP"} by the State of West Virginia ("Customer,” State,” or “West Virginia").

Orders. “Order’ means the accepted” order including any supporting material which the parties identify as
Incorperated elther by attachment or reference {'Supporting Material"). Supporiing Material may include (as
examples) product lists, hardware or software specifications, standard or negotiated service descriptions, daia sheets
and their supplements, and statements of work (*8OW"), published warranties and service fevel agreements, and
may be available to Customer in hard copy or by accessing a designated HP website.

ese terms may be used by Customer elther for a single Order or as a framework
se {erms may be used on a global basis by the partiss’ “Affiliates,” meaning any
entity conirolled by, controlling, or under common control with a party. The partles can confirm thelr agreement to
these terms either by signature where Indicated af the end or by referencing these terms on Orders. Affillates
participate under these terms by placing orders which specify product or service delivery in the same couniry as the
HP Affiliale accepting the Order, referencing these terms, and specifying any additional terms or amendmients io

reflect local law or business practices.

Scope and Order Placement. Th
for muiltiple Orders. In addition, the

y place orders with HP through our webslte, customner-specific poral, or by
nds the delivery date

ay cancel a hardware

Order Arrangements. Cusfomer ma
isifer, fax or e-mall. Where appropriate, orders must specify a delivery date. M Customer exte

of an existing Order beyond ninety (90) days, then it will be considered a new order. Customer m
Order at no charge up to five (5) business days prier to shipment date.

Prices and Taxes. Prices wifl be as quoled in writing by HP or, in the absence of a writien quote, as sel oul on our
website, customer-specific portal, or HP published fist price at the lime an order is submilted to HP. Prices are
exclusive of taxes, duties, and fees (Including installation, shipping, and handiing) unless otherwise quoted. Ifa
withholding tax is required by law, please contact the HP? order representative fo discuss appropriate procedures,

State agrees fo pay all invoiced amounis within sixty (60) days of HP's invoice date. HP

Invoices and Payment.
rformance of open Orders or services for any state agency that has failed to make paymenis

may suspend or cancel pe
when due.

Products.

{a} Title. Risk of foss or damage and title for hardware products wifl pass upon delivery to Customer or iis designee,
Where permitled by law, HP retains a securily interest in products sold until full payment is received.

(b} Delivery. HP will use all commercially reasonable efforts to deliver products in a timely manner. HP may elect
to deliver software and related product/iiicense information by electronic transmission or via downioad.

{c} Instaflation. f HP js providing. Installation with the product purchase, HP's sile guidelines (avallable upon
request} will describe Customer requirements. HP will conduct its standard instaliation apd test procedures to

confirm completion.
(4} Product Performancs. Al HP-branded hardware products are covered by HP's limited warranty statements that

are provided with the products or otherwise made available. Hardware warranties begin on the date of delivery
or if applicable, upon completion of HP installation, or (where Cusiomer delays HP instailation) at the latest 30
days from the date of delivery. Non-HP branded producis receive warranty coverage as provided by the relevant

third parly supplier,
(e} Producl Warranty Claims. When we recelve a valid wairanty claim for an HP hardware or software product, HP
will efther repair the relevant defect or reptace the product. If HP Is unable to complete the iepair or replace the
e time, Customer will be entitted to a full refund upon the prompt return of the product

product within a reasonab!
to HP (if hardware) ot upen wiitten confirmation by Cusiomer that the relevant software product has been
destroyed or permanently disabled. HP will pay for shipment of repaired or replaced products 1o Cuslomer and

Customer wili be responsible for refurn shipment of the product to HP.

Software. .
(a} License Grant. HP grants Cusiomer a non-exclusive license to use the verslon or release of the HP-branded
software listed in the Order. Permitted use is for infernal purposes only {and not for further commercialization},

and is subject to any specific software licensing information that is in the software product or its Supporting
Material. For non-HP branded software, the third party’s license ferns will govern its use.

{b) Updates. Customer may order new software versions, releases or maintenance updates ("Updates®}, if
available, separately or through an HP software support agreement. Addltional licenses or fees may apply for
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these Updates or for the use of the software in an upgraded environment. Updates are subject to the ficense
terms in effect at the time that HP makes them available to Customer.
{c) License Restrictions. HP imay monitor use/license restrictions remotely and, if HP makes a license management
program avaitable, Customer agrees 1o install and use It within a reasonable period of time, Customer may
make & copy or adaptation of a licensed software product only for archival purposes or when it is an essential
step in the authorized use of the software. Customer may use this archival copy without paying an additional
license only when the primary system is inoperable. Customer may not copy licensed software onto or
otherwise use or maké it available on any public exiernal distributed network, Licenses that allow use over
Customer's intranet require restricted access by authorized users only. Cusiomer will also not modify, reverse
engineer, disassemble decrypt, decompile or make derivative works of any software licensed to Customer under
this Agreement unless permitted by stafute, in which case Customer will provide HP with reasonably detailed

Information about those activities.
{(d) License Term and Termination. Unless otherwise s

pecified, any license granted is perpetual, provided however
that if Customer fails to compiy with the terms of this Agreement, HP may temminate the license upon written
notice. Immediately upon fermination, or in the case of a limited-term license, upon expiration, Customer will
elther destroy aif coples of the software or return them to HP, except that Cusiomer may relaln one copy for
archival purposes only,

(e) License Transfer. Customer may not sublicense, assign, transfer, rent or lease the sofiware or software license
except as permitted by HP. HP-branded software licenses are generally transferable subject io HP's prior
written authorization and payment to HP of any applicable fees. Upon such fransfer, Customer's rights shall
terminale and Customer shall fransfer all copies of the software 1o the fransferee, Transferes must agree in
wriling to be bound by the applicable software license ferms. Customer may transfer firmware only upon transfer

of assoclated hardware.
pliance with the software license terms. Upon reasonable

{f)  License Compliance. HP may audit Customer com
nofice, HP may conduct an audit during normal business hours (with the auditor's costs being at HP's expense}.
If an audit reveals underpayments then Customer will pay to HP such underpayments. if underpayments

discovered exceed five (5) percent of the contract price, Customer will reimburse HP for the auditor costs.
are products will conform malerially to their

(g} Software Performance, HP warrants that its branded softw
specifications and be free of matware at the tims of delivery. HP warranties for software products will begin on

the date of delivery and unless otherwise speacified in Supporling Material, will last far ninety (80) days. HP does
(' i not warrant that the operation of software products will be uninterrupted or ercor-free or that software products

will operate in hardware and software combinations other than as authorized by HP in Supporting Materiat.

(h) US Federal Governmeni Use. If software Is licensed to Customer for use in the performance of a US
Government prime contract or subconfract, Customer agrees that consistent with FAR 12.211 and 1 2.212,
commercial compuler software, documentation and technical data for commercial items are licensed under HP's

standard commercial license.

9, Services.
{a) Professional Services. HP will deliver any ordered IT consulling, training or other services as described in the

applicable Supporting Material,

(b} Professional Services Acceptance. The acceplance process (if any) will be described in the applicable Supporting
Material, will apply only to the deliverables specified, and shall not apply fo other products or services to be
provided by HP. : :

{c) Services Performance. Services are performed using generally recognized commerclal practices and
standards. Customer agrees to provide prompt notice of any such service concerns and HP will re-perform any

service that fails to meet this standard.

(d} Services with Deliverables. If Supporting Material for services defines specific deliverables, HP warrants those
deliverables will confarm materially lo their written specifications for 30 days following delivery. If Customer
notifies HP of such a non-conformity during the 30 day period, HP will promptly remedy the impacted deliverables
or refund to Custemer the fees paid for those deliverables and Customner wil return those deliverables to HP.

(e} Dependencles. HP's ability to deliver services will depend on Customer's reasonable and timely cooperation and
the accuracy and completeness of any information from Customer nesded io deliver the services.

{f) Expenses. HP will charge separately for reasonable out-of-pocket expenses, such as travel expenses incurred

in providing professional services.
Support Services. HP's support services will be described in the applicable Supporling Material, which will cover

the description of HP's offering, eligibllity requirements, service limitations and Customer responsibilities, as well as
the Customer systems supported. Support services are further described In Exhibit A — Supplemental Data Sheet,

10.
1. Eligibility. HP’s service, support and warranty commitments do not cover claims resulting from:
{a) improper use, site preparation, or site or environmental conditions or other non-compliance with applicable
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13,

14.

15,

16.

17.

18.

(b)
{c) Governing Law. The Agreement will be governed by the laws of the country of HP or the HP Affiliate accepting the

Supporting Material;
(b) Modifications or improper system maintenance or calibration not performed by HP or authorized by HP;

{c) failure or functional limitations of any non-HP software or product impacting systems receiving HP support or
service;

{(d} malware (e.g. virus, worm, etc.} not introduced by HP; or
(e) abuse, negligence, accident, fire or waler damage, electrical disturbances, transportation by Customer, or other

causes beyond HP's control.

Remedies, This Agreement states all remedies for warranty claims. To the exienf permitted by law, HP disclaims
all other warranties,

Intellectiral Property Rights. No transfer of ownership of any Intellectual property will occur under this Agreement.
Customner grants HP & nan-exclusive, worldwide, royalty-free right and license fo any Intetlectual property that is
necessary for HP and its designees to perfom the ordered services. if deliverables are created by HP specifically
for Gustomer and Identified as such in Supporting Material, HP hereby grants Customer a worldwide, non-exclusive,
fully pald, royalty-free license to reproduce and use copies of the deliverables internally.

Intellectual Property Rights Infringement. HP will defend and/or settle any claims against Cuslomer that allege
that an HP-branded product or service as supplied under this Agreement infringes the intellectual property rights of a
third party. HP will rely on Customer’s prompi notification of the claim and cooperation with our defense. HP may
madify the product or service so as o be non-infringing and materlally equivalent, or we may procure a license. If
these options are not available, we will refund to Customer the amount paid for the affected product in the first year
or the deprecialed value thereafter ar, for support services, the balance of any pre-pald amount or, for professional
services, the amount paid. HP is not responsible for claims resulting from any unauthorized use of the products or
services. This section shall also-apply to deliverables identified as such in the relevant Support Material except that
HP is not responsible for claims resulting from deliverables content or design provided by Gustomer.

Personal Information. Each parly shall comply with their respective obligations under applicable data protection
legisfation. HP does not intend {0 have access to personally identiflable information ("PII"} of Customer in providing
services. To the extent HP has access to Customer Pl stored on a system or device of Customer, such access will
likely be incidental and Customer will remain the data controlier of Custamer Pl at all times., HP will use any PH to

which it has access strictly for purposes of delivering the services ordered.

Limitation of Liabflity. HP's fiability to Customer under this Agreement is limited fo the greater of $1,000,000 or the
amount payable by Customer to HP for the relevant Order (per occurrence). Nelther Customer nor HP will be liable
for lost revenues or profits, downtime costs, foss or damage lo data or indirect, special or consequential costs or
damages. This provision does not limit either party’s liabifity for: unauthorized use of intellectual property, death or
bodily injury caused by their negligence; acts of fraud; willful repudiation of the Agreement; nor any liability which may

not be excluded or fimited by applicable faw.
Termination, Either party may terminate this Agreement on written notice if the other fails to meet any material
obligation and fails fo remedy the breach within a reasonable pericd affer being notified in writing of the details. If
either party bacomes insolvent, unable to pay debts when due, files for or is subject to bankruptey or recelvership or
assef assignment, the other party may terminate this Agreement and cancel any unfulfilled obligations.

General.

{a) Entire Agreement. This Agreemen! represents our enlire understanding with respect o its subject matter and

supersedes any previous communication or agreements that may exist.
Amendments. Medifications fo the Agreement will be made only through a written amendment signed by both

parties.

Order and the courls of that lecale will have jurisdiction, however, HP or its Affiliate may, bring suit for payment in
the country where the Customer Affiliate that pfaced the Order [s located. Cusiomer and HP agree that the United
Nations Convenfion on Contracts for the International Sale of Goods will not apply. Claims atlsing or raised in the
United States will be governed by the laws of the state of West Virginia, excluding rufes as to choice and conflict of

. law,
Disputes. If Customer Is dissalisfied with any products or services purchased under these terms and disagrees

{d)
with HF's proposed resalution, we both agree to prompily escalate the Issue to a Vice President {or equivalent

executive) in our respective organizations for an amicabile resolution without prejudice to the right to later seek a
legal remedy.
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(e} Force Maleure. Neither party will be fiable for performance delays nor for non-performance due to causes beyond

its reasonable control, except for payment obiligations.
{f) Global Trade Compliance. Products and services provided under these terms are for Customer’s internal use and

not for further commercialization. If Customer exports, imporis or otherwise transfers products and/or deliverables
provided under these terms, Customer will be responsible for complying with applicable laws and regulafions and
for obtaining any required export or import authorizations. HP may suspend its performance under this Agreement
to the extent required by laws applicable to either party.

(g} Antitrust. The State and HP recognize that, in actual economic practice, overcharges resulting from antitrust
violations are usually borne by the State. Therefore, HP assigns to the State all state and federal antitrust clalms
and causes of actions that HP has or acquires refating to the good and services purchased under this Agreement,
fo the extent the assignment is necessary for the State to overcome the West Virginia bar on indirect purchaser
actions under federal antitrust laws.

{h) Survival. Any terms In the Agreement which by their nature extend beyond termination or expiration of the
Agreement will remain In effect until fulfiled and will apply lo both parties' respeciive successors and permitted

assigns,

Conflict. In the event of a conflict between the terms of this HP Agreement and the terms of West Virginia's
Agreement Addendum (WV-86} that apply to Solicltation Number CRFQ 0212 SWC1700000001, to which this HP
Agreement is attached, the terms of West Virginia's Agreement Addenduim (WV-98) shall control,

19.-

The parties confirm their agreement to these terms either by referencing them in the relevant Order or by executing below:

Customer; STATE OF WEST VIRGINIA

HP INC.

By: By:
Name; Name:
Title: r Titfe:
Date: Date:
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This Supplemental Data Sheet
which are sel forth in detail in

EX.HlBIT A - SUPPLEMENTAL DATA SHEET

provides additional general requirements and limitations that apply to HP's support offerings,
offering-specific datasheets, with the exception of those support offerings delivered by HP

Software.
1. SERVICE ELIGIBILITY

(a)

{b)
{c)

2. SUPPORT LIMITATIONS

(a}

{b)

{c}

{d)

(e

Hardware Support-General Eligibjlity. Hardware products must be in good operating condition, as reascnably
determined by HP, to be eligible for placement under supporl.  You ("you” or "your”) must also maintain eligible
products at the latest HP-specified configuration and revision levels.

Return 1o Supperf. 1 you allow support to lapse, HP may charge you additional fees o resume support or reguire

you to petform certain hardware or seftware upgrades.
y require you to use certain hardware andfor software system and network

Use of Proprietary Service Tools. HP ma
ams (*Proprietary Service Tools™), as well as certain diagnostic tools that may be

diagnostic and maintenance progr
included as part of the your system. Proprietary Service Tools are and remain the sole and exclusive property of HP,
and are provided *as is.” Praprietary Service Tools may reside on your systems or siles. You may only use the

Proprietary Service Tools during the applicable Support coverage period and only as allowed by HP and you may not
sell, transfer, assign, pledge, or in any way encumber or convey the Proprietary Service Tools. Upon tetmination of
Support, you will return the Proprietary Service Tools or allow HP fo remove these Proprietary Service Tools. You

will also be required to:
() Allows HP o keep the Proj

them; .
(i) Mnstall Proprietary Service Taols, including installation of any required updates and patches;

(ili) Use the electronic data transfer capability fo inform HP of events identified by the software;
(v} i required, purchase HP-specified remote connection hardware for systems with remote diagnosis service: and

{v) Provide remote connectivity through an approved communications fine.

prietary Service Tools resident on your systems or sites, and assist HP in running

Local Avaitability of Suppor.  Some offerings, features, and coverage (and related producls) may not be available
in el countries or areas. In addition, delivery of support ouiside of the applicable HP coverage areas may be subject
to travel charges, longer response times, reduced restoralion or repair commitments, and reduced coverage hours.

Version Supporf. Unless otherwise agreed by HP in wiiting, and for those offerings not delivered by HP Software,
HP only provides suppor for the current version and the immediately precading version of HP branded software, and
provided that HP branded software is used with hardware or software included in HP-specified configurations at the

specified version level. “Version” means a release of software that contains new features, enhancements, andfor
mainlenance updates, or for certain software, a collection of revisions packaged info a single enlity and, as such,

made avaitable to our customers.
Relocation and fmpact on Suppgrl. Relocation of any products under support is your responsibility and is subject to
locat avallability and fee changes. Reasonable advance notice to HP may be required o begin support affer

relocation. For products, any relocation Is also subject to the license terms for such products,
products. The relevant data sheet will specify

Mutii-vendor Suppori. HP provides support for certain nen-HP branded
avallability and coverage levels and the support will be provided accordingly, whether or not the non-HP branded
products are under warranty. HP may discontinue support of non-HP branded products if the manufacturer or licensor

ceases to provide suppert for them.
Modifications. You will allow HP, al HP's requet, and at no additional charge, fo modify products to improve

operation, supportability, and reliabllity, or to meet legal requirements.

3. CUSTOMER RESPONSIBILITIES

(a)

{b)

Site and Product Access. You will provide HP access fo the producis covered under suppor; and if applicable,
adequate working space and facilities within a reasonable distance of the products; access to and use of information,
customer resources, and facilities as reasonably determined necessary by HP to service the producis; and other
access requirements described in the relevant data sheet. you fail to provide such access, resulting in HP's inabillty
to pravide support, HP shall be entitied to charge you for the support call at HP's published service rates. You are
responsible for removing any products insligible for suppor, as advised by HP, to allow HP to perform support. If
defivery of support is made more difficult because of Insligible products, HP will charge you for the exira work at HP's

published service rates.
product support for HP branded products only if you can provide evidence

Licenses. You may purchase available
that you have rightfully acquired an appropriate HP ficense for the products, and you may not alter or modify the

producls unless authorized by HI* at any time.
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(c) Seoftware Support Docymentation and Right to Copy. You may only copy docurnentation updates if you purchased
the right to copy them for the associated products. Copies must include appropriate HP trademark and copyright
notices.

(d) Loaner Units. HP maintains fitle and you shalf have risk of loss or damage for loaner units if provided al HP's
discretion as part of hardware support or warranty services and such units will be refurned to HP without lien or
encumbrance at the end of the loaner period.

@ producis covered under support

(e} Hardware Support. Compatible Cables and Connectors. You will connect hardwar
with cables and connectors (including fiber opties if applicable) that are compatible with the system, according to the

manufacturer's operating manual,
{f) Data Backup. To reconsiruct your lost or altered files, data, or programs, you must maintain a separate backup

system or procedure that is not dependent on the products under support.
(g) Temporary Workarounds. You will Implement temporary procedures or workarounds provided by HP while HP works

on a permanent solution,
if you use products in an environment that poses a potentiaf health or

(h} Hazardous Environmeni. You will notify HP
safety hazard to HP employees or subcontractors. HP may require you to maintain such products under HP
y such hazards,

supervision and may postpone service until you remed
You will have a representative present when HP provides support at your site.

(i) Authorized Representative.
j e, maintain and update a list of all products under support including: the location of the

{i) Product List. You will creat
products, serlal numbers, the HP-designated sysiem identiflers, and coverage levels,
You will identify a reasonable number of callers, as determined by HP and

(k) Solution Center Designated Caliers,
. who may access HP’s customer Support call centers {"Solution Centers"} or

Customer ("Designated Callers™,

online help tools.

{f) Solution Center Caller Qualifications, Designaled Callers must be generally knowledgeable and demonstrate
tachnical aptitude In system administration, systom managemeni, and, If applicable, network administration and
menagement and diagnostic festing. HP may review and discuss with you any Designaled Caller's experience to
determine initial efigibifity. If issues arise during a call fo the Solution Center that, in HP's reasonable opinfon, may
be a result of a Designated Callers lack of general experience and fraining, you may be required to replace that
Designated Caller. All Designaled Catlers must have fhe proper system identifier as provided fo you whan Support

is initiated. Solution Ceniers may provide support in English or focal languages, or both,

4. GENERAL PROVISIONS
products from suppori upon thirty (30) days written notlce,

{a) Cancellation. You may cancel support orders or delete
unless otherwise agreed in writing. HP may disconlinue support for produets and specific support services no longer
Included in HP's support offering upon sixty (60) days written notice, unless otherwise agreed in writing. If you cance!
prepaid support, HP will refund you a pro-rata amount for the unused prepaid suppor subject to any restrictions or

early termination fees as may be set forth in writing.
{b) Pricing. Except for prepald support or If otherwise agreed in writing, HP may change support prices upon sixty (60)

days' wrilten notice.
Additional services performed by HP at your request, and that are not included in your purchased

(c} Additional Services.
support, will be chargeable at the applicable published service rates for the country where the service is performed.

(d} Replacement Parls. Parls provided under hardware support may be whole unit replacements, or be new or
funclionally equivalent to new in performance and refiability and warranted as new. Replaced parts become the

property of HP, unless HP agrees otherwise and you pay any applicable charges.
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In the event of conflict between this pddendum and the pgreement, this addendum shall comrol:

CRFG SWCI 700000005 - Desktops, Laptops, Tablets and
AGREEMENT ADDENDUM  Accessories Rev. 5416

DISPUTES -~ Any references in the agreement to arbitration or to the jursdiction of any coutd are hereby deleted. Disputes arising out of the agreement shall be

presented (o the West Virginia Court of Claims,
or hold harmess any party is bereby deleted in its entircty.

2 HOLDIIARMIESS Any provision requiring the Agency 10 indemnify

3. GOVERNING IAW- ‘Ihe apreement shall be govemed by the laws of the State of West Virginia, This provision replaces any refeeences 10 any other State's
povening faw,

4. TAXES- Provisions in the agrecment requiring the Agency to pay taves are defeted. As a State entity, the Ageney is exemp! from Federa), State, and Incal taxes
and witl not pay 1axes for any Yendor inclwding individuals, nor wilk the Ageney file any lax retums or Teporis on behalf of Vendor,

5 'MENT - Any reference to prepayment ute defeted. Fees for sofiware licenses, subscdpiions, or maintenance are payable annually in advance, Payment for
services will be in orrenrs,

6. INTEREST - Any provision for interest or charges on late payments is deleted. The Ageney has no statutory autherity 1o pay interest or lale foes,

7. BOWAIVER - Any lanpuage in the ngreement requiring the Agency to waive any 1ights, claims as defenses is hereby deleted.

& FIiSCAJ YEAR FUNDING - Service peifesmed under the agreemen) may be continued in sueceading fseal years for the term of the apreement, contingent
upon funds being uppropriated by the Legislature or atherwise being available for this seevice. In the event funds are not appropriated or othenvise available for
this seyvice, the agreement shall lerminate withowt penaliy on June 30, After thal date, the agreement becomes of no effect and is nujl and void, However, the
Apency agrees 1o use its best efforis 1o have the ampunts contenplated under the agreement included in jis butlpet, Non-spprepriation or non-funding shal} not be
considered an ¢yent of default,

% STATUTE QF LIMITATIONS - Any clauses timiting the time in which the Agency may bring suit apainst the Vendor, lssor, individual, or any other pany ate
deleted.

10, SINILARSERVICES - Any provisions limiting the Agency”s right 1o oftain similar sendces of equipment in the event of default or non-funding during the
temt of the agreement are heieby deleted.

1. FEES QR COSTS- The Ageney recognizes an obligation 1o ray attomey’s fees ar costs only when sssessed by o court of conpeien jurisdiction, Any other
provision is invalid and considered null gnd void,

12, ASSIGNMENT - Notwillistanding any clause te Ihe contrary, the Ageney reserves the right 1o u551gn the spreement to another Stnte of West Virginia ngeney,
board or commission upon thirty {36) days written smice 1o the Yendor and Verdor shiall oblain the written consent of Ageney prior 1o assigning the agrcement.

F Y | 1ON O Y - The Agency, ns o State entity, canngl agrec 1o assume the potential Jinbility of a Vendor, Accordingly, any provision limiting
the Yendor's liability for direct damages is hereby deleted, Vendor's Hiability under the agreenient shall not exceed three 1mes the fotal value of the agreemeny.
Limiaticns on special, incidental or eonsequential damages are acceptable. In oddition, any limitation is null and void to the extent tha i precludes uny action for
infury to persons of for damages (o personal propedy. .

H, RIGIIT TO TERMINATE — Agency shall have the right to rerminate thp Ggrecmen) upon thiny (30) days writlen nolice to Vendor, Agency agrees lo pay
Vendor for services rendered or goads received prior to the efective date of termination,

15, TERMINATION CHARGES — Any provision tequiring the Agenrcy 10 pay o fived ampunt of figuidated danages upon termination of the ngreement §s herehy
deleied. The Agency may enly agree Lo reimburse a Vendor for actual costs incurred or Josses susiained during the current fiscat year due to wrongful termination
by the Agency priar to the end of any eurrent agreament term.

16, RENEWAL - Any references to nutomatic renewol is herchy deleted. The agreement niay be renewed only upon mutual written agreement of the partics.

17. INSURANGE - Any pravision requiring the Agency 10 purchase insvrance for Vendor's property is deleted. The Stnic of West Virginia is fnsured thiough the
Board of Risk and Instrance Management, and wilk provide # certificie of property insurance upoen request.

18. RIGUT TQ NOFICE -~ Any provision for fepassesston of cquipment without notite is herchy deloted. However, the Agency does recognize o right ol
repossessicn with nolice, :

19. ACCELERATION - Any reference 10 acceleration of paymeis in the event of defaul] or non-funding is hereby deleted,

20 CONFIDENTIALITY - Any provision regardlng confidentiality of the terms and condittons of the agreement is hereby deleted. State connncts are public
iecords under the West Virginia Freedom of Information Act,

21 AMENDMENTS - All amendments, smodifications, alierations or changes 1o the agreement shalt be in wriling und sip,ncd h): E.)Ulh partiies. No amendment,

© modification, alteration or change mny be made to this addendum without the express writien approvat of the Parchasing Division and the Allomey General,

22, DELIVERY - All deliveries under the agteement wilt be OB destinglion unless otherwise stated i the State™s original solicitation. Any comtrary defivery terms
are hereby deleted,

ACCEPTED BY:

VENDOR

STATE OFWEST VIRGINIA

Spending Unir: w.‘ceﬁ"&_@[&_&‘; Company Name; HP Inc. S
; o> '

£

Signed:

Signed, ) .
— TR
Ny O e e Tige: Judith M. Alexander, Eeq, - Lead Contracts Negotlator

w3
Titte: 7~ g1y

pate: /24 (2015 pate: Seplember 28, 2016
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SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology (WVOT) to establish an open-end
statewide e-catalog contract for the purchase of computers and peripherals.

The purpose of this RFQ is to seek bids from inferested original equipment manufacturers

(OEM) capable of providing desktops, laptops, netbooks and tablet PCs (without
integrated cellular service), as well as monitors. Equipment such as netbooks and tablets
that have integrated cellular service will be procured from the applicable celiular phone

contract vendor.

It is further the State’s intent to have the successful bidder provide full support capability,
as requested, including, but not limited fo configuration, support and maintenance,

‘The State’s intent is to contract with a single vendor enabling the State to standardize its
desktop and mobile equipment base for the life of the contract.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

“Contract Item” or “Contract Items” means the list of items identified in Section
3.1 below and on the Pricing Pages.

2.1

2.2 “Pricing Pages” means the schedule of prices, estimated order quantity, and totals
contained in wvOASIS or attached hereto as Exhibit A, and used to evaluate the

solicitation responses.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.4 “ARO’ means after receipt of order.

2.5 “Refurbished reused or recycled” means old or used computer equipment that has
been restored to like-new working condition and/or appearance or computer devices

that have been sent back to the factory to fix a flaw.

2.6 “Business class machines” means computers that offer more features for
professional work, such as fingerprint readers, remote desktop control software, and

Revised 10/27/2014
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encryption tools, The professional operating system version that comes on business
PCs is also more suited for workers than the home version.

2.7 *“Vendor” means any entity submitting a bid in response to this solicitation, the
entity that has been selected as the lowest responsible vendor, or the entity that has

been awarded the Contract as context requires.
2.8 “Manufacturer” is the company who produces the equipment.

2.9 “Contract” is the binding agreement that is entered into between the State and the
Vendor to provide the items requested in the solicitation.

2.10 “Mandatory Requirements” The terms “must”, “will?, “shall”, “minimum”,
“maximum”, or “isfare required” identify a mandatory item or factor. Decisions
regarding compliance with any mandatory requirements shall be at the sole
discretion of the State. Failure on the part of the Vendor to meet any of the

mandatory specifications shall result in the disqualification of the bid.
2.11 “Agency” is any entity seeking good/services under this Contract.

2.12 “FOB” stands for Free On Board which indicates that the Vendor will pay the
shipping costs.

2.13 “PCs” may be considered as desktops, laptops, netbooks and tablets.

2.14 “SATA” or a Serial ATA, is a computer bus interface that connects host bus
adaptors to mass storage devices such as hard disk drives, optical drives and solid-

state drives.

2.15 “TPM” stands for Trusted Platform Module. It is a chip on the computer
motherboard that enables tamper-resistant full-disk encryption without requiring
exiremely long passphrases.

3. GENERAL REQUIREMENTS:

3.1 Contract Items and Mandatory Requirements: Vendor shall provide
Agency with the Contract Items listed below on an open-end and continuing
basis. Contract Items must meet or exceed the mandatory requirements as
shown below.

3.1.1.1 All platforms in the solicitation must be offered with the
same operating system. Must ship with version Windows

Revised 10/27/2014
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10 Professional or equal. Must not be open source
product, and must be manufacturer’s standard pre-

installed operating system.

3.1.2 Standard PC
3.1.2.1 Chassis: Mid tower

3.1.2.2 Operating System: Windows 10 Professional, or equal
3.1.2.3 Processor: Intel Core i5 3.5GHz, or equal

3.1.2.4 RAM: 4GB DDR3 single DIMM

3.1.2.5 Hard drive: 500GB minimum 7200 RPM SATA

3.1.2.6 Keyboard: Standard USB
3.1.2,7 Mouse: Optical USB 2 button with scroll
3.1.2.8 Optical Drive: Multi DVD/RW

3.1.2.9 USB ports: USB 3.0, minimum of 4 back, 2 front, with a
one USB 3.0 charging

3.1,2,10 Expansion Slots: PCI Express

3.1.2.11 Video: Dual monitor capability with one VGA port and
one DVI port

3.1.2.12 Ethernet port: 10/100/1000 NIC Integrated

3.1.2,13 Trusted Platform Module: TPM chip

3.1.2.14 Warranty: Four year on-site; Minimum on-site/next day,
to cover a minimum of hardware, keyboards, monitors or

other issues with the internal components. Parts and
labor for repairs included

Revised 10/27/2014
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3.1.3 POWER PC

3.1.3

Revised 10/27/2014

3.1.3.1
3.1.3.2

3.1.3.3

3.1.34

3.1.35

3.1.3.6

3.1.3.7

3.1.3.8

v 3.1.3.9

Chassis: Mid tower

Operating System: Windows 10 Professional, or equal
Processor: Intel Corei7 3.5 GHz, or equal

RAM: 8GB DDR3

Hard diive: minimum 256GB SSD Drive

Keyboard: Standard USB

Mouse: Optical USB 2 button with scroll

Optical Drive: Multi DVD/RW

USB ports: USB 3.0, minimum of 4 back, 2 front, with
one USB 3.0 charging

3.1.2.10 Expansion Slots: PCI Express

3.1.2.11 Video: Dual display capable (one VGA, one DVI) with

a minimum of 2GB dedicated videc RAM

3.1.2.12 Ethernet port: 10/100/1000 NIC Integrated

3.1.2,13 Trusted Platform Module: TPM chip

3.1.2.14 Warranty: Four year on-site: Minimum on-site/next-day, to

cover a minimum of hardware, keyboards, monitors
or other issues with the internal components, Parts and labor

for repairs included.

GIS/ENGINEERING CLASS PC

3.1.3.1 Chassis: Mid tower

3.1.3.2  Operating System: Windows 10 Professional, or equal
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3.1.3.3  Processor: Intel Core i7 3.5 GHz, or equal
3.1.34 RAM:16GB
3.1.3.5 Hard Drive: Minimum 512GB SSD drive
3.1.3.6  Keyboard: Standard USB
3.1.3.7 Mouse: Optical USB 2 button with scroll
3.1.3.8  Optical Drive: Multi DVD/RW
3.1.3.9 USB ports: USB 3.0, minimum of 4 back, 2 front, with one
USB 3.0 charging
3.1.3.10 Expansion Slots: PCI Express
3.1.3.11 Video: Dual display capable (one VGA, one DVI),
with 2GB of dedicated Video RAM
3.1.3.12  Ethemet Port: 10/100/1000 NIC Integrated
3.1.3.13  Trusted Platform Module: TPM chip
3.1.3.14  Warranty: Four year on-site: Minimum on-site/next-day, to
cover a minimum of hardware, keyboards, monitors
or other issues with the internal components. Parts and labor
for repairs included.
3.1.4 STANDARD LAPTOP
3.1.4.1  Operating System: Windows 10 Professional, or equal
3.1.4.2  Processor: Intel Core i5 3.5 GHz, or equal
3.14.3 Ram: 4GB DDR3 SDRAM (single DIMM)
3.1.44 Hard Drive: Minimum 320GB 7200 RPM SATA
3.14.5 Keyboard: Standard Integrated
3.1.4.6 Webcam: Integrated

Revised 10/27/2014
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3.14.7
3.1.4.8
3.1.4.9
3.1.4.10
3.14.11
3.14.12
3.14.13
3.14,14

3.14.15

Optical Drive; Multi DVD/RW

USB Ports: 3 USB 3.0 total with at least one charging
Video; Standard integrated video, 15” display or larger
Battery: 6 cell 55 WHr Battery or equivalent

Ethernet Port: 10/100/1000 NIC Standard integrated
Wireless: 802.11 a/b/g/m 12 WLAN Card

Computrace or equal: Complete 4 years, Bios Enabled

Trusted Platform Moduie: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day, to
cover a minimum of hardware, kéyboards, monitors

or other issues with the internal components, Parts and labor
for repairs included,

3.1.4.16 FIPS 201 compliant Smart Card Reader with PIV-I support

3.1.5 POWER LAPTOP

Revised 10/27/2014

3.1.5.1

3.1.5.2

3.1.53
3.1.54
3.1.5.5
3.1.5.6
3.1.5.7

3.1.5.8

Operating System: Windows 10 Professional, or equal

Processor: Intel Corei7 3.5 GHz, or equal

RAM: 8GB DDR3 SDRAM (single DIMM)

Hard Drive: Minimum 256GB SSD

Keyboard: Standard Integrated

Webcam: Integrated

Optical Drive: Multi DVD/RW

USB Ports: 3 USB 3.0 -total with at least one charging
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3.1.5.9 Video: Video card with minimum of 2GB of dedicated video
Ram, 17” or better display

3.1.5.10 Battery: 9 cell 100 WHr battery or equivalent
3.1.5.11 Ethernet Port: 10/100/1000 NIC Standard integrated
3.1.5.12 Wireless: 802.11 a/b/g/n 12 WLAN Card

3.1.5.13 Computrace or equal: Complete 4 years, Bios Enabled
3.1.5.14 Trusted Platform Module; TPM chip

3.1.5.15 Warranty: Four year on-site: Minimum on-site/next-day, to
cover a minimum of hardware, keyboards, monitors
or other issues with the internal components, Parts and labor

for repairs included.

3.1.4.16 FIPS 201 compliant Smart Card Reader with PIV-I support

3.1.6 TABLET PC
3.1.6.1  Operating System: Windows 10 Professional, or equal

3.1.6.2 Processor: Intel Core iS¢, or equal

3.1.63 Ram: 8GB DDR3 SDRAM (single DIMM)
3.1.6.4 Hard Drive: Minimum 180GB SS8D, solid state
3.1.6.8 Keyboard: Full Size, Backlit

3.1.6.6 Mouse: Digital Pen

3.1.6.7 Camera: 1 front facing

3.1.6.8 Screen Size: 10” Minimum

3.1.6.9 USB Ports: 2 Minimum USB 3.0 with at least one 3.0 charging

3.1.6,10 Video: Intel integrated or equivalent

Revised 10/27/2014
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3.1.6.11
3.1.6.12
3.1.6.13
3.1.6.14
3.1.6.15

3.1.6.16

3.14.16

Battery: 6 cell 44 WHr Minimum

Ethernet Port: 10/100/1000 NIC Standard integrated
Wireless: 802.11 a/b/g/n 12 WLAN Card

Computrace or equal: Complete 4 years, Bios Enabled
Trusted Platform Module: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day, to
cover a minimum of hardware, keyboards, monitors
or other issues with the internal components, Parts and labor

for repairs included.
FIPS 201 compliant Smart Card Reader with PIV-I support

3.1.7 TABLET (True)

Revised 10/27/2014

3.1.7.1

3.1.7.2

3.1.7.3
3.1.7.4
3.1.7.5
3.1.7.6
3177
3.1.7.8
3.1.7.9
3.1.7.10
3.1.7.11
3.1.7.12

3.1.7.13

Operating System: Windows 10 Professional, or equal
Processor: Intel Core 1,6GHz quad core, or equal

RAM: 8 GB DDR3 SDRAM

Keyboard: Detachable

Hard Drive: Minimum 64GB SSD, solid state

USB ports: 2 Minimum USB 3.0

Screen Size: 10” Minimum

Video: Intel integrated or equivalent

Camera: 1 front facing and 1 rear facing

Audio: Speakers, Headphone Jack, and microphone
Battery: 2 cell 30WHr minimum

Wireless: Wi-Fi 802,11 a/b/g/n Bluetooth

Computrace or equal: Complete 4 years, Bios Enabled
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3.1.7.14 Trusted Platform Module: TPM chip

3.1.7.15 Warranty: Four year on-site: Minimum on-site/next-day, to
cover a minimum of hardware, keyboards, monitors
or other issues with the internal components, Parts and labor

for repairs included.

3.1.8 MONITORS

LCD Monitors

3.1.8.1 21.5” LED Backlit LCD Monitor (no internal speakers; can add
optional speaker bar). Monitor size to be determined diagonaily

per industry standards.
3.1.8.2 23” LED Backlit LCD Monitor (no internal speakers; can add
optional speaker bar). Monitor size to be determined diagonally

per industry standards.

3.1.8.3 LCD Speaker Bar (attaches to the monitot’s front bezel: adds
stereo speakers and external headphone jack)

3.1.8.4 197 1280x1024 VGA 15-pin mini D-sub/DVI-D (no speakers)

3.1.8.5 19” 1440x900 VGA 15-pin mini D-sub/DVI-D (integrated

speakers)
3.1.8.6 20” S_IPS LED or better Monitor (no speakers)
3.1.8.7 24” S-IPS LED or better Monitor (no speakers)
3.1.8.8 21.5” S-IPS LED or better Monitor (no speakers)
3.1.89 24" Color critical LCD monitor

3.1.9 OPTIONAL COMPONENTS AND SERVICES

3.1.9.1 4GB Memory (single), Minimum DDR3
3.1.9.2 8GB Memory (single), Minimum DDR3
3.1.9.3 External Enhanced Keyboard (USB)

. Revised 10/27/2014
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3.1.9.4 External 2-button mouse w/scroll (USB)

3.1.9.5 Nylon carrying case, Minimum depth of 13 inches, minimum
height of 3 inches, minimum weight 1.68 pounds, minimum

width of 15.3 inches

3.1.9.6 Leather carrying case, Minimum depth of 5.3 inches, minimum
height of 13.3 inches, minimum weight of 34,92 ounces, minimum

width of 18.3 inches

3.1.9.7 Tablet case

3.1.9.8 Tablet Stylus

3.1.9.9 Nylon Backpack, Must have a large storage pocket, must
accommodate a minimum of 16 inch laptop

3.1.9.1¢ Extended life battery for each laptop model, 9-cell 100 WHR
minimum

3.1,9.11 Full Docking Station for each laptop model (dual
display ready VGA capability, 4 USB ports minimum, at least 1 USB 3.0

port charging with AC Adapter)

3.1.9.12 Slim Docking Station for tablets (ready VGA capability, 4 USB
ports minimum, at least 1 USB 3.0 port charging, with AC adaptor)

3.1.9.13 Computrace or equal complete 4 years for each desktop model

3.1.9.14 External Speakers

3.1.9.15 Accidental Damage coverage for all mobile equipment,
minimum coverage, to cover everything that the standard four

year wartanty does not cover.

3.1.9.16 Equipment Tagging, if requested, the vendor must tag the
equipment for inventory purposes with an avery label, or equal
with make, model, serial number, and date of purchase. The
agency will provide the vendor with a starting number and the
order will be listed with that series of numbers depending on

number ordered.

3.1.9.17 USB to serial port adapter 512 SSD 2.5”
USB FIPS 201 compliant Smart Card reader that supports PIV-I
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3.1.10 Misceilaneous Mandatory Requirements

Revised 10/27/2014

3.1.10.1 All computing equipment offered in the Vendor’s
response must be OEM, products. These specifications
represent the current needs of the State. Vendors must
provide detailed specification sheets for all requested
products. Vendor’s bid cannot be evaluated until
specification sheets are provided. It is preferred that
specification sheets be submitted with the bid. Vendors
who fail fo provide the required specification sheets if
requested by the Purchasing Division by an established
deadline may be disqualified. All equipment must be
delivered to the State with new components only, not
refurbished, used or recycled components. Shipping cost
for returns must be paid by vendor.

3.1.10.2 All computers provided under this contract must be
business-class machines.
3.1.10.3 Vendor must provide access (i.e., via an FTP site) to

all OEM-provided original system disks associated with the
proposed equipment, including, but not limited to,
operating system software, drivers and any additional “add-
ons™ such as Adobe Acrobat.

3.1.10.4 Microsoft Windows 10 professional, or equal,
Downgrade rights must be available when asked.

3.1.10.5 All systems must include a Trusted Platform
Module (TPM).

3.1,10.6 Computrace, or equal Complete 4 Year license must
be included with all mobile systems.

3.1.10.7 All hardware provided under this contract must be
Energy Star 5.0 compliant.

3.1.10.8 All Desktops and Monitors must meet minimum

Electronic Product Environmental Assessment Tool
(EPEAT) Silver certification. The vendor must provide
documentation proving level of certification. Vendor’s bid
cannot be evaluated until specification sheets are provided.
The Vendor must be responsible for ensuring equipment
meets the latest EPEAT registration requirements before it
is delivered. It is preferred certification documentation be
provided with the bid. Vendors who fail to provide
required documentation when requested by the Purchasing
Division by the established deadline shall be disqualified.



REQUEST FOR QUOTATION: IP16
STATEWIDE CONTRACT
COMPUTERS AND PERIPHERALS

Revised 10/27/2014

3.1.10.9 Vendor must guarantee current model’s availability
through “end of life” cycle, with the understanding that if
platform revisions take place, it is the State’s option to
accept or reject any proposed model replacements, as
detailed below. At a minimum the vendor must stock spare
parts for ALL proposed equipment, for the duration of the
warranty period. '

3.1.10.10 Vendor must have consistent hardware
configurations. If the State procures 500 personal
computers, all 500 computers must have the same
components.

3.1.10.11 The successful Vendor must provide a life cycle
map of the model upgrades planned or anticipated for the
next twelve to eighteen months within thirty (30) days of
contract award. This map path must be updated annuaily.

3.1.10.12 Vendor must inform the State in writing, sixty (60)
days prior to replacement, of any platform revisions it
intends to make, Written notification may be made by e-
mail.

3.1.10.13 Vendor must provide the State with two (2) of all
initial contract models and any proposed replacement
models, free of charge, sixty (60) days in advance of
discontinuance of current models. The State will use this
time to test the equipment and images. The state will return
this equipment upon expiration of the contract.

3.1.10.14 Vendor must guarantee that any replacement units
meet, or exceed the current model’s specifications, and are
compatible and certified to operate with the State-provided
image.

3.1.10.15 Any proposed replacement units must be of
equivalent pricing (equal to, or less than) to initially bid
units.

3.1.10.16 Current models must be available for purchase by
the State, until the proposed replacement units have been
approved by the Office of Technology, and are ready to be
shipped. The current models must be available during the
sixty-day term that the State requires for the evaluation of
the proposed replacements.

3.1.10.17 If the computing equipment experiences “repeated
failure” in the first year of ownership, the supplier must
replace the failed equipment with new equipment of the
same make and model or a model equal to or better than
that which is currently provided under this contract. The
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State defines “repeated failure” to be, at a minimum, the
following: three instances of parts failure with no more
than two instances on the same part within one year after
the machine is installed.

3,1.10.18 Vendor must identify by name and location the
proposed primary account representative and immediate
supervisor who shall be responsible for the performance of
the contract. Such notification may be included in the bid
response but must be provided within no less than five (5)
business days from the date of contract award.

3.1.10.19 Orders must be shipped complete. Partial orders
will not be accepted.

3.1.10,20 Orders must be delivered inside agency
building/room. -

3.1.10.21 Vendor must guarantee a maximum of sixteen (16)
business days or less for delivery (ARO).

3.1.10.22 Vendor must have special handling procedures
associated with an emergency order, with an abbreviated
delivery time from that listed in 3.1.10.21. Vendor must
guaranfee that emergency order deliveries will be made
within five (5) business days (ARO).

3.1.10.23 Vendor must provide immediate replacement
equipment for any new machines which do not function
properly out of the box at no cost to the Agency.

3.1.10.24 All orders placed against this contract must be FOB
Destination, regardless of the delivery site location within
the state. The agency must specify at the time of the order
whether in-side delivery is required.

3.1.10.25 All orders placed against this contract must be
signed for, by agency representatives, and delivered to
agency-specified locations.

3.1.10.26 The successful vendor must provide customer
support via foll free number Monday-Friday 8:00 AM to
5:00 PM EST to resolve billing and shipping issues.
Billing issues shall be resolved within five (5) business
days.

3.1.10.27 Vendor must provide dedicated representatives in
both sales and technical support, offering toll-free access
and e-mail contact references.

3.1.10.28 Vendor must provide direct, second level technical
access 24x7x365 to support all equipment offered.

3.1.10.29 Vendor’s warranty for PC’s must be on-site and for
a period of no less than four (4) years.
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3.1.10.30 Vendor must offer Next Business Day (NBD)

delivery of replacement parts for all equipment.

3.1.10.31 The State prefers new, unused components for

replacement parts, however, if refurbished parts are used,
they must be “like new” and offer the same warranty as

new parts.

3.1.10.32 Vendor must provide a parts and support website

for access by State technical staff. The Vendor must also
provide a toll free warranty support line for warranty part

orders.

3.1,10.33 If the Vendor offers a self-maintenance program,

they must make it available to the WVOT. The WVOT has
the option to directly manage the warranty services of items
procured under this agreement, The WVOT will incur no
participation fees or {raining fees related to the self:
maintenance program. The WVOT will be eligible to
receive warranty reimbursements for any qualified repairs
under this program. The WVOT could have as many as 90
field technicians throughout the State that would need to
receive any Vendor required training/certification to qualify
for the program, all at no cost to the WVOT.

3.1.10.34 To meet HIPAA requirements, the agency must

have the ability to remove the hard drive so that no privacy-
related information is shared.

3.1.10.35 The Vendor must offer certification training to the

State’s technical staff so that the technicians can provide
warranty services upon request by the State at no additional
charge. Such fraining shall be provided within thirty (30)
days of receipt of the written request from the State.

3.1.10.36 Vendor must provide the State of West Virginia

Office of Technology and the Purchasing Division with a
detailed, quarterly report in excel format indicating the
State Agency, model, serial number(s), cost, and delivery
location for all purchases made under the coniract, The
report shall also include a listing of all service calls
associated with this agreement, including the location and

nature of service required.

3.1.10.37 Vendor must offer as an optional component

Accidental Insurance for mobile equipment. Minimum
coverage must include coverage for everything that the
standard four year warranty does not cover.

3.1.10.38 If requested, the Vendor must tag the equipment for

inventory purposes using State-supplied tags.
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3.1.10.39 Although the majority of the machines ordered from
this contract will be the standard configurations, the vendor
must provide for optional components for machines
allowing the agencies fo upgrade memory and storage
before shipment,

3.1.10.46 Some agencies require serial ports on their laptops
in order to use certain components they need to do their
jobs. The Vendor should include any equipment required
to meet this requirement under optional equipment.

3.1.10.41 Vendor must agree to maintain and upgrade (keep
pace with the advance of technology) the standard
configurations for the life of the contract via change order.

3.1.10.42 The State reserves the right for agencies to purchase
those items listed as “Optional” from this contract but
agencies are nof required to use this conitact for these
items. The State reserves the right to purchase those items
listed as "Optional" from other sources outside the coniract
if the pricing for such item(s) is deemed unreasonable or
not comparable with current market pricing.

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price on all Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required
specifications for the lowest overall total cost as shown on the Pricing
Pages. The cost evaluation will include the PC configurations and

* optional items.
Renewal options for years 2, 3, and 4 will be initiated by the A gency,
agreed to by the Vendor and processed by the West Virginia Purchasing
Division as Change Orders for subsequent years,

4.2 Pricing Pages/E-Catalog:
4.2.1.1 Pricing Pages/E-Catalog Spreadsheet: Vendor

should complete the Pricing Pages/E-Catalog
Spreadsheet by providing the following
information, per each Contract Item Bid, Vendor
should not place formulas or any type of Excel
calculations into the List Price column, only the
actual bid price, per each Contract Item Bid.

Revised 10/27/2014
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Column A - Vendor Customer Code should
identify the Vendor’s wvQasis vendor/customer
number. If the Vendor does not know this
number, please leave the column blank,

Column B — Supplier Part Number should
identify the Supplier’s part number.

Column C - Supplier Name should identify the
name of the Vendor who is supplying the
product/service,

Column D - Manufacturer Name should
identify the Manufacturer of the product/service,
Column E ~ Manufacturer Part Number should
identify the Manufacturer’s part number for the
product/service. _
Column H — Extended Description Vendor
should provide any additional description fo the
product/service. Specifically, for Rows 2 — 8,
the component parts with part numbers must be
listed. Please note field’s character limit of 4000
bytes.

Column I - Estimated Quantities Vendor should
note that these are estimates only, The estimated
quantitics do not guarantee any purchase. They
have been provided so that vendor/s can provide
their best price based on estimated volume.
Column K — List Price shall identify the
Vendor’s unit price per Contract Item bid,
Column L — Delivery Days should identify the
number of days required for delivery, Vendor’s
bid will be evaluated by the Standard Laptop,
Power Laptop, Standard PC, Power PC,
GIS/Eng. Class PC, Tablet PC and Tablet

(True).

4.2.2 Vendor should electronically enter the information into the
Pricing Pages through wvOASIS, if available, or as an
electronic document. In most cases, the Vendor can
request an electronic copy of the Pricing Pages for bid
purposes by sending an email request to the following

address: Stephanie.Lgale@wv.gov
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4.2.3  Vendor should provide with their bid a copy of any Software
Terms and Conditions or licenses that the State of West Virginia or

the Agency will have to agree or accept as a part of this
‘solicitation. Vendor will be required to provide before a Purchase

Order is issued.

4.2.4  Vendor should include with their bid a copy of any and all
Maintenance Terms and Conditions or Licenses that the
State of West Virginia or the Agency will be required to
agree or accept as a part of this solicitation. Vendor will be
required to provide before a Purchase Order is jssued.

5 ORDERING AND PAYMENT:

5.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail,
facsimile, e-mail, or any other written form of communication. Vendor may, but
is not required to, accept on-line orders through a secure internet ordering
portal/website. If Vendor has the ability to accept on-line orders, it should
include in its response a brief description of how Agencies may utilize the on-line
ordering system. Vendor shall ensure that its on-line ordering system is properly

secured prior to processing Agency orders on-line.

5.2 Payment: Vendor shall accept payment in accordance with the payment
procedures of the State of West Virginia.

6 DELIVERY AND RETURN:

6.1 Delivery Time: Vendor shall deliver standard orders within sixteen (16) working
days after orders are received. Vendor shall deliver emergency orders within five
(5) working days after orders are received. Vendor shall ship all orders in
accordance with the above schedule and shall not hold orders until a minimum

delivery quantity is met.

6.2 Late Delivery: The Agency placing the order under this Contract must be
notified in writing if orders will be delayed for any reason. Any delay in delivery
that could cause harm to an Agency will be grounds for cancellation of the
delayed order, and/or obtaining the items ordered from a third party.

Revised 10/27/2014
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0.2.1 Any Agency seeking to obtain items from a third party under this
provision must first obtain approval of the Purchasing Division.

6.3 Delivery Payment/Risk of Loss: Standard order delivery shall be FOB
destination to the Agency’s location. Vendor shall include the cost of standard
order delivery charges in its bid pricing/discount and is not permitted to charge
the Agency separately for such delivery. The Agency will pay delivery charges
on all emergency orders provided that Vendor invoices those delivery costs as a
separate charge with the original freight bill attached to the invoice,

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
and with no restocking charge. Vendor shall cither make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the

Agency with appropriate return packaging upon request. All returns of
unacceptable items shall be FOB the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the

purchase price, at the Agency’s discretion.

6.5 Return Due to Agency Error: Ttems ordered in error by the Agency will be
returned for credit within thirty (30) days of receipt, FOB Vendor’s location.
Vendor shall not charge a restocking fee if returned products are in a resalable
condition. Items shall be deemed to be in a resalable condition if they are unused

and in the original packaging. Any restocking fee for items not in a resalable
condition shall be the lower of the Vendor's customary restocking fee or 5% of

the total invoiced value of the returned items.

7 VENDOR DEFAULT:

7.1 The following shall be considered a vendor default under this Contract.

7.1.1  Failure to provide Contract ltems in accordance with the
requirements contained herein.

7.1.2  Failure to comply with other specifications and requirements
contained herein,

7.1.3  Failure to comply with any laws, rules, and ordinances applicable
to the Contract Services provided under this Contract,

Revised 10/27/2014
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7.14  Failure to remedy deficient performance upon request.

7.2 The following remedies shall be available to Agency upon default.
7.2.1 Immediate cancellation of the Confract.

7.2.2  Immediate cancellation of one or more release orders issued under
this Contract.

7.2.3  Any other remedies available in law or equity,

8 MISCELLANEOUS;:

8.1 No Substitutions: Vendor shall supply only Contract Items submitted in
response to the Solicitation unless a contract modification is approved in
accordance with the provisions contained in this Contract.

8.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract ltems
being offered to fulfill its obligations under this Contract, By signing its bid,
Vendor certifies that it can supply the Contract Items contained in its bid
response,

8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased,
and total dollar value of the items purchased. Vendor shall also provide reports,
upon request, showing the items purchased durin g the term of this Contract, the
quantity purchased for each of those items, and the total value of purchases for
each of those items, Failure to supply such reports may be grounds for
cancellation of this Contract.

)

Revised 10/27/2014



HP Response fo West Virginia Office of Technology
August 18, 201

Administratorand theinitial: point of Gont
Vanessa'Paul, Contract Sales Manager
{(Name, Title)

Vanessa Paul, Confract Sales Manager
(Printed Name and Title)

9714 3rd Bay Street Norfolk, VA 23518
(Address)

Phone: (404) 774-7133_Fax: (757) 282-6333
{Phone Number) / (Fax Number)

vanessa.paul@hp.com
(email address)

Response:
The signature of HP's authorized sighatory is included on the following page.

Page-32
BNA/SLEDE/17501




HP Response to West Virginia Office of Technology
6

HP Inc.

(Company) :

(Authorized Signature) (Representative)Name, Title)
Catherine Bingham, Contract Administrator

(Printed Name and Title of AuthorizedRepresentative)

§-12-Zolc

{Date)
Phone: (281) 927-8426 Fax: (281) 274-9242

(Phone Number) (Fax Number)

BNA/SLEDE/ 17601



VENDOR CUSTOMER ™ " |SUPPLIER PART JMARUFACTURER NAME | MANUFACTURER PART -{TEM DESCRIPTION EXTENDEQ BESCRIPTION 2 k ¢ -BELIVERY: |PRODUCTY. =
| RUMBER HUMBER B ; EETNS CATEGOR "
STDNE HP STONE Standard Laplop - No fmage HP 650 G2 562000, WilFro, 15.67, 4GB,
R 500G, DVDHRWY, Serial Porl, lony'e batlery %
PWRHNE HF FVWRNB - {Power Laptop - No image HP 470 G3, 17 6500U, W10 Pro,17.3°, EGE, 256GB
R : 850, DVD+-RW, Long™e batlery :
STDPC HP STDPC {Standerd PC - na fmags EF ProDatk 600 G2 MT, 15 6500, 4038, 60068,
BVDBRY, WinitPro
PWRPC HP PWRPC 1Power PC -No image HP ProDe sk 600 G2 MT, I7 6700, £GB, 256,
HVIDIA GeForee, DVDRW,Wm10 Pro
GISPC L LHP GHSPC GIS/Eng. Class PG - no imags HF ProDask 600 G2 MT, 17 6700, 5668, B12GE,
3 MNVIDIA GeForce, DVDRW, Win10Pmo
TABPGC HP TABPC Tablel PC 10" - no imags
HP Revolve B0, 15 52004, 11.8° Touch, 8GB,
180GB 58D, YWebcam, Longife Batlery, Wini0Pro
TAB nP TAB Table! {True} 10" - no Fnage HP X2 1032 G w Travet Key, M5 6Y57, 12 LED
1920x4280 Touch, Wacom Pan, 12668 55C,
Wint0Pro
K7X30AA HP K7X30AA -[2%.5" LED BaeXi LD Noner (no Internal RP ProDisplay P222va Beckld Monitor
epaskers; can add options! speaksr bary
KIX3IAA HP KIX3TAA 23" LED Becki LCD Mondor {ro Infernal speakers; |HP ProDisplay P252 Backi Monltor
“{can edd optionel speaker bar)
HO576AA HFP KO576AA _{LCD Speaker Bar (elischss lo the monttor’s frerd  [HP LCD Spaaker Bar
-Jbezel; 2dds sloreo speakers and axderna!l
headphone ek}
E4U30RA E4U30AA 15" 128045024 VGA 15-pin minl D-sub’DVE-D {no  [HP EfteDisplay £380F Moniter
_pspeakers)
KTX28ARRABA K7X28AAKABA 90 18404600 VGA 16-pin mint D-subDVI-D P202m 20" Display (1600000} with VGA and DF
Jlinteprated speekers} video porls
MIF41AA MHF4TAL ~[20" S_IPS LED Monitor (na speakers) HP ERsDisplay E202 Monitor
HM1PC2AA MiP0O2AA . |74" EED SPS Mon®or (no spaakers} HP ElteDisplay E242 Mordior
MANSEAA MINGBAA 21.5" 5PS LED Monfor {no spaakers) HP EfteDizplay £222 Monitor
£808244 ERQB2A4 +|24" codor eritizal LCD monftor HP DreamColor 224x Display
ETU22A4 ETUZ2A4 OPTIONAL: Exterded L¥e Balery {or Standard Exended 18e Baliery for 650G2 Standard Laplop
taplop
E7U22AA EFUZ2AA QPTIONAL: Exended Life Battery for Power Extended L e Battery
_JLepiop
CQYTTGAA QYTI6AA DOPTIONAL: Exlernal Enhanced Keyboard {USB)  HP USE Kaybozrd
HaR8DAA H3RB9AA U JOPTIONAL: Exernal Speakers HP Business Speekess v2
ATEAZAA ATESZAA “{OPTIONAL: Full dacking Stalion for sfi faplop HP 0V Docking station for G4 holebook
o~ dmodels (dusl display, ready YGA capabiity, 4 USB " Flasse hole: 1his docking station is only
porls mintmum, &t feast 1 USE 2.0 por. {oz the G4 notebook which is no longer an
{charging.with AC Adepled) ective item on the catalogfcontract Do not
order this fer any naw laplep purchases.
DOY3ZAA DEY3I2A4 OPTICHAL: Stim Docking Stalion for Lablets {reedy [HP Uitra$iim Docking Station fer G2 Holabook &
[VGA capablity, 4 USE poris minimuin, alleast 1 [lablels,
jUsB3gpor charging, with AC adaplor)
AT40565 CHNats OPHONAL: Mylon Cemrying Case Targus GN31US Carmying Cese for 16,67 Nolabook
- Black, Red - Polyestsr - Shoutder Strap, Handie -
13" Helghl x 16.3° Width x 3" Dapth
HASG4AN HEJG4AR “{OPTIONAL: Leather Cerrying Cass HP Professional Leather Caze k
A740565 CNMLS OPTIONAL: Teblel Case Fargus CHI1US Camylng Casa for 15.6° Wolebook
h - Black, Red - Polyester - Shoulder Strap, Handla -« | -
13" Helght x 15.3° Width x 3* Depth .
TAZ24AA TAZZAMA s, |OPTIONAL: Teb'st Shius HP Active Pen with App Leunch
PES40A PEB40A OPTIONAL: Hylon Baskpack HP Evolviion Sport Hylen Backpack
CYFTTAA QY?7TAA OPTIOMAL: External 2-bullon mause wistrol HP US8 2 tutton Optical Mouse with Scroff
(USB) .
T7BTBAA TIB78AA OPTIONAL: 4 GB Memaory {single} HP 4GB DDR4 Memory
TIBITAA T7ATTAA OPTIONAL: 6G8 Memory {single) HP 8G8 DDR4 Memory
UL710E ULT1I0E "|OPTIONAL: Compuveee complele 4 yoar for each {Compuiracs for deskiops {nolebooks have
rnodel computrata Included}
26887 Apdp7a4 OPTIOMAL: USE 1o eerial por adepter SHUSE to DB Msle Seri2l RS232 Adepler
FEVOTAA FEVETAA OPTIONAL: USB F1PS 201 compliant Smart Card JHP USB Smad Cerd Reader
raader that supparis PV
AB75138 SDESHBU-512G-1122 OPTIONAL: §12 S50 2.67 Sanbisk X400 512GB Sotd State Drive
UL748E UL740E OPTIONAL: Accidonial Damage Coverege for all  [Accidental Damage Pictection Carepack upgrade
mobile equipment
AYI1TAV - AYIMAVY JOPTROMNAL: Equipment Tugying HP Assat Tegging Senvice




