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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

ACCEPTANCE: Seller shall be bound by this order and its terms and conditions upon receipt of
this order.

APPLICABLE LAW: The laws of the State of West Virginia and the Legis/ative Rules of the
Purchasing Division shall govern all rights and duties under the Contract, including without
limitation the validity of this Purchase Order/Contract.

NON-FUNDING: All services performed or goods delivered under State Purchase Orders/
Contracts are to be continued for the terms of the Purchase Order/Contract, contingent upon
funds being appropriated by the Legislature or ctherwise being made available. Inthe event funds
are not appropriated or otherwise available for these services or goods, this Purchase Order/
Contract becomes void and of no effect after June 30.

COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and
ordinances including, but not limited to, the prevailing wage rates of the WV Division of Labor.

MODIFICATIONS: This writing is the parties final expression of intent. No modification of this
order shall be bmdmg unless agreed to in writing by the Buyer.

ASSIGNMENT Neither this Order nor any monies due, or to become due hereunder may be
assigned by the Seller without the Buyer's consent.

WARRANTY: The Seller expressly warrants that the goods and/or services covered by this Order
will: [a] conform to the specifications, drawings, samples or other description furnished or
specified by the Buyer; [b] be merchantable and fitforthe purpose intended; and/or [c] be free from
defect in material and workmanship.

CANCELLATION: The Director of Purchasing may cancel any Purchase Order/Contract upon

v _30 days wnﬁen notnce to the Seller.

SHIPPING BILLING & PRICES: Prices are those stated in this order. No price increase will be

accepted without written authority from the Buyer. All goods or services shall be shipped on or
before the date specified in this Order.

LATE PAYMENTS: Payments may only be made after the delivery of goods or services. Interest
may be paid on late payments in accordance with the West Virginia Code.

TAXES: The State of West Virginia is exempt from Federal and State taxes and will not pay or
reimburse such taxes.

RENEWAL: Any reference to automatic renewal is hereby deleted. The Contract may be
renewed only upon mutual written agreement of the parties.

BANKRUPTCY: In the event the vendor / contractor files for bankruptcy protection, this
contract is automatically null and void, and is terminated without further order.

Rev. 11/98
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1.0

1.1

1.1.1

1.1.2

ATTACHMENT |

REQUEST FOR QUOTATIONS
SWC-IP04

Purpose:
The Acquisition and Contract Administration Section of the Purchasing Division “State” on

behalf of the Department of Administration, Information Services & Communications Division
‘Agency” is soliciting bids to establish a statewide Master Contract for the procurement,
installation and support of information technology including personal computers, servers,
software, printers, and peripherals including, but not limited to, storage systems, PDA’s,
scanners and projectors. State agencies purchased an estimated $14 million from this
contract during the past year. The State of West Virginia currently has an installed base of
Dell, IBM, HP/Compagq and Gateway desktop hardware and HP and Lexmark printers.

General Requirements:

For a Vendor to be eligible to qualify for an award, the Vendor must meet all of the

requirements listed below. Successful vendors will be qualified to submit bids for specific

Jprocurements during the life of the contract.

Throughout this section, VENDOR refers to the contracting company. MANUFACTURER is a
company who actually manufacturers equipment.

Any Vendor submitting bids SHALL be authorized to sell and service at least two of four
manufacturers of our current installed base (Dell, IBM, HP/Compaq and Gateway) and also
shall be authorized to sell and service Lexmark and Hewlett Packard printers. Vendor SHALL
provide the Manufacturer's Reseller Certification and Service Certification (Exhibit C) for each
manufacturer's equipment the Vendor will be offering under this contract, signed by an
individual duly authorized to bind the manufacturer. The manufacturer's reseller certification
SHALL guarantee that the named Bidder is an authorized dealer, is authorized to sell and
service the equipment, and that in the event of a failure of that dealer to satisfactorily fulfill any"
contractual requirements, the manufacturer WILL honor and arrange for the discharge of all
manufacturer's warranty services (including extended warranties purchased) for affected units
sold to the State, either directly or by other authorized dealers, pursuant to the terms and

conditions of the contract.

Vendor SHALL be required to submit an Exhibit C for any manufacturer that they become
authorized to service and sell and wish to add to the contract. A completed Exhibit C and an
original signature letter requesting the addition must be submitted to the Purchasing Division
prior to the vendor bidding such equipment. If accepted, a formal contract change order will
be executed allowing the vendor to bid that manufacturer's equipment.

No equipment will be considered from a dealer not expressly authorized by the manufacturer
to sell and service the products being bid, as evidenced by the required documents cited
above, unless the manufacturer requires that warranty work be performed by one of its
subcontractors. In this instance, the Vendor SHALL provide a letter from the manufacturer
stating: 1) the manufacturer's requirements that their subcontractor MUST provide warranty

1




1.2

1.2.1.

support for all of their equipment sold under this contract; 2) who will be providing the
manufacturer’s warranty suppert for the State of West Virginia; 3) the standard warranty and
response times for the manufacturer's equipment; and 4) a description of how warranty
service will be provided within the response times mandated by the agencies.

The Vendor is solely responsible for all work performed under the contract and shall assume
prime contractor responsibility for all services offered and products to be delivered under the
terms of this contract. The State will consider the Vendor to be the sole point of contact with
regard to all contractual matters. The Vendor may, with the prior written consent of the State,
enter into written subcontracts for performance of work under this contract, however, the
vendor is totally responsible for payment of all subcontractors.

The State desires that the Vendor inform the State’s Contract Administrator, on a timely basis,
of new or planned offerings, discontinuance of products, and any other information that will
help the State make more informed decisions. Vendor, at the request of the Contract
Administrator, may agree to provide presentations in support of the above.

The successful vendor(s) MUST accept the State of West Virginia Purchasing Card for
payment by all authorized State Agencies for purchases against this contract that are less
than $2,500.00. Vendors MUST also have the ability to accept orders by e-mail, mail,
telephone, facsimile, or in paper form.

Vendor MUST provide the IS&C Contract Administrator monthly usage reports including a
summary of ALL equipment (regardless of dollar amount) sold under this contract including
agency name, IP number, WV-39 or ECO number, date received, install date, and total
amount (copies of the actual WV-39's or ECO's are not required).

These reports are due the second Wednesday of each month. Failure to provide monthly
reports in a timely manner WILL be considered nonperformance and may result in a negative
Vendor Performance Report. The State may request the reports to be submitted on electronic
media (CD or diskette) as well as hard copy. The vendor MUST provide further
clarification/correction to reports upon request from the IS&C Contract Administrator.

The Vendor SHALL provide their escalation procedures for problem resolution including time
frames and contact(s) names and phone numbers with the bid submission.

STAFFING REQUIREMENTS

Vendor SHALL have on staff two (2) A+ certified technicians, each with a minimum of one-
year experience, for the term of this contract. These certifications MUST be kept current,
based on industry standards. Vendors SHALL provide copies of certifications and verification
of experience, for the staff who meet the requirements for the above services. If either of the
two required A+ technicians leaves the Vendor's employment, the Vendor SHALL 'be required
to obtain a replacement within 30 days. Vendor SHALL provide the replacement certifications
to the Contract Administrator. Until a replacement is employed, the Vendor may not be

. permitted to bid on procurements. Contract Administrator has the :‘right to request proof of
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1.2.2

1.2.3

1.3

1.3.1

1.3.2

1.3.3

1.4

1.4.1

certifications at any time during the term of this contract. Note: Agencies may require
additional specialized certifications on certain bids. Vendor must be able to provide technicians
(either on staff or subcontracted) with the requested certification to be considered for award on
those procurements. Vendor WILL be asked to provide the certification(s) with the response
to the agency bid request.

Vendor MUST provide a list of support staff for this contract and their resumes. Vendor
SHALL designate all staff members who will be familiar with the administrative elements of
this agreement. This person(s) SHALL facilitate between the State and the Vendor. This
person(s) SHALL be available via a toll-free number between the hours of 8:00 a.m. and 5:00
p.m., Eastern Time, during business days for the State, and be accessible to all agencies that
have purchased items from the Vendor under this contract. This toll free number SHALL be
included on all correspondence (including emails, documents with signatures, quotes, voice

mail, and fax cover).

The vendor contact shall meet periodically with the Contract Administrator, IS&C
Management and Agency Contact(s) to discuss issues, status, and problems upon request of
the State’'s Contract Administrator.

Warranty work SHALL be performed by a technician authorized by the manufacturer to
service the equipment. During the term of the contract, a copy of the technician’s certifications
SHALL be made available upon request of the state.

EXPERIENCE & REFERENCE REQUIREMENTS

Vendor's company SHALL have been in sales and service of the information technology
product types they are bidding, for a minimum of five (5) years at the time of bid opening.
Vendor SHALL submit documentation supporting how the company meets this requirement.

Vendor SHALL provide five (5) current customer references with which they have done
business during the last 6 months, preferably in large private organizations. Any letters of
reference MUST be dated after the release of the RFQ. Two (2) of these customer references
shall be for companies located within West Virginia. Exhibit A MUST be completed for each
reference provided. To be considered, the above references MUST be willing to respond to
inquiries, if contacted by the State of WV.

All subcontractors SHALL also have at least three (3) years of experience in the services they
will be providing. Vendor SHALL provide three (3) customer references for each of their
subcontractors, one of which shall be from companies located within West Virginia. Exhibit A
MUST be completed for each reference provided. To be considered, the above references
MUST be willing to respond to inquiries, if contacted by the State of WV.

SUPPORT REQUIREMENTS

Vendor SHALL maintain a toll-free technical support telephone number, staffed for eight




1.4.2

143

1.5

1.5.1

1.5.2

1.5.3

1.5.4

1.5.5

1.5.6

1.5.7

consecutive hours, between the hours of 8:00 a.m. and 5:00 p.m., Eastern Standard Time,
during business days for the State, and accessible to all agencies who have purchased items
from the Vendor under this contract. Personnel staffing the Vendor's support line SHALL be
able to give competent technical assistance to agencies for all items purchased from the

Vendor.

Vendor SHALL return calls from agencies within two (2) business hours. These calls could be
questions in regard to order status, questions on capabilities of equipment, requests for bids,
or clarifications on bids already submitted.

Vendor SHALL be required, upon request, to provide state agencies’ with tracking information
that includes, but is not limited to, acknowledgement of the receipt of order, delivery status,

etc.
WARRANTY REQUIREMENTS

The agency shall specify any Warranty required, type, and response time. By responding to
the bid specifications, the Vendor is agreeing to meet the warranty provisions required in the

agency’s specifications.

If the agency specifies a particular warranty as required for a bid, the warranty will apply for all
the equipment on the agency’'s bid request unless otherwise noted. For instance, if the
agency spec sheet contains a PC and a printer, and the warranty requirement for the bid is
three (3) years on-site, 8 hour response, this warranty requirement applies to the PC, the
monitor, the keyboard and the printer.

If an agency does not specifically address warranty coverage in its bid document, the Vendor
SHALL, at a minimum, provide manufacturer’'s three-year on-site warranty, with twenty-four
(24) hour onsite response, that includes parts and labor at no cost to the State for all
desktops and servers.

If the agency does not specifically address warranty coverage in its bid document, the Vendor
SHALL, at a minimum, provide manufacturer's three-year mail-in warranty that includes parts
and labor, at no cost to the State, for all notebooks and monitors. Warranty SHALL cover
all shipping costs to the manufacturer's designated repair depot, and for the equipment’s

return.

If an agency does not specifically address warranty coverage in its bid document, Vendor
SHALL, at a minimum, provide the agency with the standard manufacturer's warranty for all

types of printers.

Vendor understands and agrees that when an agency buys a personal computer, and later
buys an additional component(s), the agency WILL have the authority to install the
component(s) without violating the warranty.

If an agency specifies on-site warranty, and the Vendor responds positively to the bid, the
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1.5.8

1.5.9

Vendor SHALL *fix" the equipment on-site. If the equipment is not repaired within eight (8)
business hours, the Vendor WILL supply a “loaner” of equal to, or better, speed and capacity,
unless declined by the agency. Loaner equipment WILL be available for the agency to use
until the original equipment is returned and working to the satisfaction of the agency. This
loaner requirement applies to the personal computer, the monitor, the printer, and any other
major components. If the equipment in question is a personal computer, the Vendor WILL
supply the machine, but the agency will be required to load any software over and beyond the
software installed on the machine as originally purchased. The agency may request the
Vendor load additional software at their billable hourly rate.

If the equipment is mission critical, this requirement WILL be noted in the agency’s bid
specifications. A loaner SHALL be provided within 4 business hours to the agency until the
hardware is repaired and meets the agency’s satisfaction. This loaner equipment applies to
servers, personal computers, monitors, printers, and any other major components. If the
equipment in question is a personal computer or server, the Vendor WILL be required to
assist the agency in removing the software and data from the mission critical machine and
loading the software and data on the loaner so that the machine can be up and running within
4 business hours, at no cost to the agency.

When a warranty call is made to the Vendor, the Vendor, after hearing the problem
description by the agency, WILL try to work with the agency to resolve the problem over the
phone. At their discretion, the agency can require the Vendor to come on-site to resolve the
problem when the equipment has been purchased under an on-site warranty.

1.5.10 When the Vendor is required to come on-site, if the problem is determined to be a problem

not related to the hardware and software supplied by that Vendor, they may bill the agency for
the time spent driving one-way to the user site and the time spent on-site. In this instance,
the agency SHALL be notified of the error and the Vendor's intent to bill for the call. Vendor
MUST provide their hourly rate as part of their bid response to be charged during the life of
this contract. If the agency disagrees with the cause, both the agency and the Vendor WILL
document the situation and submit it to IS&C for review. If the dispute can not be resolved,
the agency may complete a Vendor Performance Form and submit it to the Purchasing

Division for further review.

1.5.11 The Vendor WILL provide the IS&C Contract Administrator with the standard warranty for

each manufacturer’s product line to be supplied by the Vendor, upon request.

1.56.12 Vendor SHALL provide documentation showing the warranty coverage when the equipment

is delivered, and this warranty coverage SHALL match the agency’'s requirements. This
includes extended warranties required to meet the agency’s minimum requirements. Vendor
is responsible for registering the equipment with the manufacturer for standard warranty and
extended warranty coverage. The Vendor SHALL provide, upon delivery, proof that the
manufacturer’s extended warranty was purchased via the Vendor's invoice from the
manufacturer or a letter from the manufacturer confirming that the extended warranty will be
in place for the order. The agency SHALL provide the Vendor with the required registration
information upon request. Vendor SHALL provide, to the agency's registration designate,

n




proof of registration acknowledgement, in the agency’s name, from the manufacturer, within
30 calendar days of the ship date. The agency will not initiate payment of any vendor invoice
until proof of warranty registration issued by the manufacturer is delivered to the agency by
the vendor.

1.5.13 In the event that the performance of warranty services under the contract results in a need to
replace defective parts, such items MUST be replaced with new components and subject to
the full contract warranty. In no instance will the Vendor be permitted to replace defective
items with refurbished, remanufactured, or surplus items.

1.5.14 In the case of hard drive failure under warranty, the Vendor WILL be required to install the-

software originally ordered with the equipment on the new hard drive at no charge to the
agency.

1.5.15 Upon completion of any warranty call, the Vendor SHALL provide the agency with a signed
service report that includes, at a minimum: the date, a general statement of the problem, the
serial number of the problem equipment, the action taken, any materials or parts replaced, the
name of the technician who performed the repair, and the number of hours required to
complete the repairs.

1.6 HARDWARE MINIMUM REQUIREMENTS

1.6.1 SERVERS

1.6.1.a. SHALL be from Dell, IBM, HP/Compaq or Gateway. SHALL be
server class machines. If requested by the agency, the Vendor
WILL be required to provide a UPS that will allow agencies to
power down their server in the event of loss of power. This UPS
should also protect the server from power surges and carry a
minimum lifetime insurance on attached equipment of not less than

$20,000.

1.6.1.b. SHALL have permanent labels indicating manufacturer's name,
model and serial number.

1.6.2 NOTEBOOKS

1.6.2.a. SHALL be Dell, IBM, HP/Compagq or Gateway. SHALL be
business class machines unless otherwise specified.

1.6.2.b. SHALL have permanent labels indicating manufacturer’'s name,
model and serial number.

1.6.3 DESKTOP COMPUTERS

o




1.63.a.

1.6.3.b.

SHALL be from Dell, IBM, HP/Compaq or Gateway. SHALL be
business class machines unless otherwise specified. If agencies
want surge protectors for their desktop units, this will be noted in
their specifications.

SHALL have permanent labels indicating manufacturer's name,
model and serial number.

1.6.4 MONITORS/VIDEO CARDS

1.6.4.a,

1.6.4.b.

1.6.5 PRINTERS

1.6.5.a.

1.6.5.b.

At a minimum SHALL be 17" CRT with a dot pitch of .28 or LCD
15",

SHALL have permanent labels indicating manufacturer's name,
model and serial number.

The interface required will be as specified on the ordering
document. Each printer shipped under the contract SHALL include
at least one new, unused printer ribbon, toner cartridge (partially full
toner cartridges SHALL be unacceptable) or other compatible print
medium; and a 10 foot or longer interface cable sufficient to render
each unit operational. Network connectivity WILL be specified on
the ordering document. An appropriate print driver for the operating
system SHALL be provided on media. All printers SHALL be
Energy-Star compliant. All laser printers SHALL be HP-PCL6
compatible.

L 4
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SHALL have permanent labels indicating manufacturer's name,
model and serial number.

1.6.6 LOCAL AREA NETWORK CARDS

1.6.6.a.

All products furnished hereunder SHALL include all appropriate
interface cards and software drivers as needed for component
compatibility and optimal performance. Software drivers SHALL be
of the same brand name as the system with which it is supplied (or
approved by the product manufacturer as an authorized substitute).
Agencies SHALL reserve the right to request specific agency-
standard Network Interface cards, where applicable. ltems not
provided by manufacturer SHALL be listed separately. All products
SHALL be “plug and play”.

1.6.7 3270 EMULATION CARDS AND SOFTWARE




1.6.8

1.7

1.6.7.a.

All products furnished hereunder SHALL include all appropriate
interface cards and software drivers as needed for component
compatibility and optimal performance. All such cards and software
drivers SHALL be of the same brand name as the product with
which it is supplied (or approved by the product manufacturer as an
authorized substitute). All SHALL be capable of supporting 3270
emulation using either IBM or Attachmate. The agency may specify
a specific brand of 3270 card and/or software based on an instalied
base.

SURGE PROTECTORS

1.6.8.a.

Suppressor SHALL be UL 1449, 1283 and 1363 or equivalently
certified. The Suppressor SHALL meet or exceed ANSI/IEEE 587
category A and B tests. Nominal line voltage SHALL be 120VAC,
50/60Hz. Surge response time SHALL be less than 1 nanosecond.
Suppressor SHALL have a “circuitry working” indicator.
Suppressor SHALL have a circuit breaker for overload protection.
Suppressor SHALL provide RFI/EMI noise filtering. Suppressor
SHALL have a master on/off switch. Suppressor SHALL have a
minimum of six NEMA 5-15R receptacles. The suppressor SHALL
have a lifetime warranty with $20,000 lifetime insurance on
attached equipment. The suppressor SHALL have a minimum
cord length of 4 feet.

SOFTWARE REQUIREMENTS

1.7.a.

1.7.b.

1.7.c.

1.7.d.

All desktop, notebook, and server systems ordered SHALL include
the latest version of the operating system that, at the time of order
placement, is standard for the configuration ordered. Alternative
operating systems (e.g., UNIX, Linux) SHALL be bid as an
additional service in accordance with the agency's requirements.

Vendor SHALL provide the hard copy of the software license for all
software purchased under this contract.

If the software is pre-loaded, the Vendor SHALL provide the
original restore diskette or CD-ROM for the software and
appropriate drivers, to the agency, upon delivery.

The State has established contracts for major brands of software
(Microsoft, Novell, etc.) Vendor SHALL work with those software
manufacturers in order that agencies SHALL be able to receive
delivery of PCs with software installed.
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1.8

2.0

2.1

DOCUMENTATION

1.8.a.

1.8.b.

All products furnished hereunder SHALL include all applicable
supporting documentation, instruction sheets, and user’s guides
normally available for the equipment and software ordered.

Vendor SHALL provide documentation, registration, licensing, and
materials in HARD COPY for all software procured from the Vendor
with the unit when delivered. Licenses SHALL be provided to the
agency upon delivery. If extra software is loaded by the
manufacturer and no license or documentation is included, or the
software is unwanted by the agency, the Vendor may be asked to
remove it at the agency’s convenience and at no additional cost to
the agency.

ORDERING PROCEDURES

GENERAL PURCHASING GUIDELINES

Agencies shall issue a WV-39, State Contract Release Order, for all orders less than
$250,000.00 against this contract. An Equipment Contract Order (ECQ) will be issued by the
Purchasing Division for orders above $250,000.00. The agencies may contact the contract
vendors directly for bids less than $10,000.00. All other bids must be bid through the SWC-IP
Bulletin Board maintained by the IS&C Contract Administrator.

All agencies WILL use the following guidelines when procuring from this contract:

2.1.1

Up to $1,000:

Agencies are not required to use this contract for purchases up to $1,000.00. However,
agencies will not “string” purchases to circumvent the bidding process.

$1,001 - $10,000:

Agencies MUST use this contract for all purchases of the commodities included and
follow the State's Purchasing Guidelines, which require three bids for any purchase that

exceeds $1000.

Agencies WILL telephone, fax or email bid requests to a minimum of three contract
Vendors. The record of transmission MUST be maintained with the agency's
procurement files for auditing purposes. Electronic responses from the Vendors are
acceptable but if the total of the response exceeds $5,000, the winning Vendor MUST
submit the original signed quote to the agency for processing. Vendors who chose not
to bid MUST respond with a no bid response, within the timeframe specified.




2.2

213

If all quotes exceed the $10,000 limit, the bids WILL be canceled and the specifications
WILL be re-bid using the SWC-IP Bulletin Board.

NOTE: The agency has the option of using the SWC-IP Bulletin Board in any purchases
from this contract, regardless of dollar amount.

$10,001 - $250,000:

Agencies MUST use the SWC-IP Bulletin Board for all procurements greater than
$10,000.

Procurements over $10,000 require the prior review and approval of the Chief
Technology Office and IS&C. If the Vendor receives a WV-39 over $10,000 from an
agency without this approval, they should return the WV-39 to the agency before filling
the order so that the agency can obtain the necessary approval. The Auditor's Office
WILL NOT process payment for WV-39's over $10,000 without the Chief Technology

Office’s approval.
OVER $250,000:

Any requests for bids estimated to total more than $250,000 SHALL be processed
through the Purchasing Division. The agency must forward the WV-35, P-Doc, and the
IS&C and CTO approval memos to Purchasing before the request is placed on the IP
Bulletin Board. Upon receipt of the WV-35 by the Buyer, the Buyer will contact the
IS&C contract administrator to set the opening date and approve posting of the bid on
the bulletin board. The bids WILL be put out through the SWC-IP Bulletin Board but the
responses to these bids WILL be submitted to the Purchasing Division and the Auditor's
Office via normal Purchasing guidelines.

Upon award, an Equipment Contract Order (ECO) WILL be prepared by the Purchasing
Division. The Chief Technology Officer and IS&C approval memos will be maintained in
the Purchasing Division ECO file.

AGENCY REQUEST FOR BID

The agency provides the Vendor with its requirements, in writing, in the form of the Request for
Bid. This Request for Bid should provide the Vendor with all the information they need to

provide a bid.

2.2.1

AGENCY CONFIGURATIONS

The agency is required to annotate the individual minimum specifications required to
meet their technical requirements.

a. DESKTOPS, SERVERS, AND NOTEBOOKS

10
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b.

C.

(1) When the agency requirements are general, the Vendor may bid their
brand of choice as long as it meets the minimum requirements provided.

(2)  The agency has the option of listing manufacturer(s) that has been
adopted as its standard, provided that manufacturer can be supplied by at
least three of the contract Vendors. This standardization MUST be
approved by the Chief Technology Office prior to this option being used by
the agency. If the manufacturer's equipment is not available from at least
three contract Vendors, the agency MUST specify at least one second
acceptable manufacturer. Vendor substitutions for the specified

- manufacturers WILL NOT be considered.

PRINTERS

The agency may designate a particular printer due to established agency
standards. Alternate manufacturers WILL NOT be considered when a
particular manufacturer is specified. However, when a specified model
number is no longer available, the Vendor should bid a replacement
model, within the named printer product line, that meets or exceeds the
agency's specifications, and clearly state the reason for this substitution in
their bid response.

COMMUNICATION CARDS

Many agencies have standardized on communication cards. Agencies
may designate a particular communication card and software. Substitutes
WILL NOT be considered.

2.2.2 LEVEL OF SUPPORT

The agency should specify which of the following delivery and installation options they
require. If the agency does not specify an option, Option C, as described below,
SHALL be the level of support required.

a.

Option A - Products purchased under this option would be shipped to the
designated agency in the original cartons as received from the manufacturer. |t
is understood that the Vendor cannot test the communication cards. If such items
are ordered, the Vendor WILL be responsible for working with the agency to
insure that these items work. It is understood by the agency that an order may
become separated in shipping. |If this happens, the total order SHALL be
delivered within 5 business days from the receipt of the first shipment.

Option B - Products purchased under this option would be assembled as a
functioning system as ordered and tested by the Vendor prior to delivery. All
software and components (such as memory chips, disk drives, and
communication related options) included on the agency’s bid document WILL be
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installed and then shipped to the designated agency in the original cartons. It is
understood that the Vendor cannot test the communication cards. If such items
are ordered, the Vendor WILL be responsible for working with the agency to
insure that these items work. It is understood by the agency that an order may
become separated in shipping. If this happens, the total order SHALL be
delivered within 5 business days from the receipt of the first shipment.

C. Option C - Products purchased under this option WILL be assembled as a
functioning system and tested as ordered prior to delivery. Vendor SHALL do
the following:

1) Onsite installation (set-up all equipment and verify configurations). If the
agency buys software packages with the procurement, the Vendor SHALL
install the software procured before onsite instaliation.

2) If installation includes a local area network card, the Vendor SHALL
establish communications with the file server, unless prohibited by the
agency.

3) If the installation includes an emulation type connection, the Vendor

SHALL establish communications with the host machine, unless
prohibited by the agency.

2.3 RESPONSE TO AGENCY REQUEST FOR BID/BULLETIN BOARD BIDS

2.3.1

2.3.2

2.3.3

Any Vendor specification questions must be submitted to the agency, if the bid
originates from the agency, the IS&C Contract Administrator, if a posted bulletin board
bid, or the Senior Buyer in Purchasing, if an ECO. The inquiry will be investigated and a
determination will be made if clarifications or changes are required to the specifications
and an addendum to the bid document is required. All vendor questions must be
submitted at least one working day prior to the bid opening date and time unless
otherwise indicated in the bid specifications. Formal specification protests must be
submitted to the Purchasing Division in accordance with §148-1-8 of WV Rules and

Regulations.

Vendor MUST respond by the response date and time specified on the bid. Any bids
received after the stated response time WILL be disqualified.

Vendor MUST itemize on each bid: 1) the manufacturer and manufacturer's model
number/part number that they are bidding; 2) the unit cost; and 3) the extended cost.

For those components included in the cost of the personal computer (as it comes from
the manufacturer) and included on the manufacturer’s spec sheet as part of the model
number bid, there is no need to show any additiocnal costs.

AL R




2.4

234

2.3.5

236

2.3.7

2.3.8

239

if the Vendor MUST add components to meet the minimum specifications, those
components MUST be original (the same as the base equipment) manufacturer’s parts
and not third party parts, unless specified otherwise by the agency. The Vendor MUST
itemize the manufacturer's part number, unit cost and the extended cost for the added
components. The only exception to the “original manufacturer’s parts” rule is when the
agency specifically requests a particular name brand component to be added to the
machine other than the manufacturer of the personal computer. In this instance, the
Vendor is still responsible for making that requested component work in the machine
bid, or identifying any conflict to IS&C as soon as it is determined.

If the agency specifies that they require manufacturer's warranty, the Vendor MUST
include the manufacturer's part number for this warranty, its duration and type (e.g. on-
site, depot, efc.) and the cost.

Vendor SHOULD include manufacturer's specification sheet(s) for each bid submitted.
The attached specification sheet(s) should include model number bid and specific
information pertaining to agency requirements.

ltems bid MUST be in compliance with the specifications of the agency. ANY
ALTERNATES OR DEVIATION FROM THE CONFIGURATION MUST BE CLEARLY
POINTED OUT BY THE VENDOR AND PERTINENT MANUFACTURER
SPECIFICATION SHEETS SUBMITTED. Alternates offered by the Vendor as EQUAL
to the specifications MUST be clearly defined with key specifications. If the alternate is
due to a specific model number being discontinued by the manufacturer, the Vendor
MUST supply documentation stating such from the manufacturer.

Bids should be totaled by the Vendor. In the instance where an error is made, unit
prices shall prevail per WV §148.1.6.3.4. The costs quoted MUST match the invoice to

insure timely payment for items.

If requested, the Vendor SHALL provide a copy of the entire bid package on CD-RW,
including manufacturer’s specifications, in Adobe PDF format.

If the agency specifies a manufacturer, the Vendor MUST bid equipment made by that
manufacturer, and not re-branded or co-branded.

All Vendor quotations shall be F.O.B. Destination with inside delivery.

2.3.10 All bids shall be valid for a minimum of ninety (90) calendar days.

BID OPENING PROCESS FOR BIDS ON THE SWC-IP BULLETIN BOARD

2.41

Bids are put on the SWC-IP Bulletin Board every State of West Virginia business day.
Vendor WILL be expected to check for new bids every business day.
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2.5

2.4.2

243

244

2.45

Instructions for submission of bids will be included with the Bulletin Board bid
specifications.

Bids posted to the SWC-IP Bulletin Board will be reviewed by IS&C. IS&C WILL
prepare a Bid Summary showing the apparent rankings of the bids. One copy of the bid
package and the summary are sent to the agency for a more detailed review. One copy
of the bid package and a copy of the summary is retained by IS&C.

All bids above $10,000.00 requires the Contract Administrator to post the name of the
winning vendor on the Bulletin Board at the time the WV-39 or ECO is mailed to the
vendor and include the date the WV-39 or ECO is mailed. Protest procedures shall be
in accordance with §148-1-8 of the WV Legislative Rules and Regulations. All protests
must be received in the Purchasing Division's offices within five (5) days of the date the
WV-39 or ECO is mailed and the winning vendor announced. It is the vendor's
responsibility to check the Bulletin Board for this announcement.

Bids copies will be available after the award is announced. If the Vendor wants copies
made of any bid responses, they MUST submit their request in writing to the Contract
Administrator and submit a check payable to Information Services and Communications
in the amount of $.50 per page with a minimum charge of $10.00. 1IS&C WILL have the
copies made and available within eight (8) business hours of a request received after
the award has been announced. Copies of ECO bid opportunities will also be available
in the Purchasing Division’s offices at similar charges.

DELIVERY REQUIREMENTS

2.5.1

252

253

Upon receipt of the completed WV-39 or ECO, the Vendor WILL have eight (8)
business hours from the time of receipt to verify the accuracy of the order and respond,
via phone, facsimile transmission or email, stating the anticipated order delivery date. If
the Vendor fails to respond within this time frame, it WILL be assumed that the Vendor
is not able to provide the equipment, and the agency may complete a Vendor
Performance Form, submit it to the Purchasing Division and request cancellation and
re-award to the next lowest bid vendor meeting specifications for any bid above
$10,000. For bids $10,000 or less, the agency may cancel and re-award under Agency

Delegated Authority.

Any Vendor request for cancellation of the WV-39 or ECO by bid withdrawal must be in
accordance with §148-1-6.2.7 of the WV Legislative Rules and Regulations. Proper
documentation must be maintained in the procurement file for any accepted bid
withdrawal. If a Vendor exhibits a pattern of bid withdrawal (three
withdrawals/cancellations in any three month period) the agency may file a negative
Vendor Performance Form with the Purchasing Division.

The Vendor MUST notify the Agency in writing (e-mail or fax) of a documented

manufacturer back order situation during these eight (8) business heours. This
documentation must be from the manufacturer. If the back order situation is the
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2.6

254

2.5.5

257

2.5.8

2.5.9

Vendor's and not caused by the manufacturer, the agency may complete a Vendor
Performance Form, submit it to the Purchasing Division and request cancellation and
re-award to the next lowest bid vendor meeting specifications for any bid above
$10,000. For bids $10,000 or less, the agency may cancel and re-award under Agency
Delegated Authority.

If, upon receipt of the completed WV-39 or ECO, the Vendor needs to substitute any
item bid due to manufacturer discontinuance, they MUST notify the agency within these
eight (8) business hours and provide manufacturer documentation of the discontinued
item and its equivalent replacement. Any substitution MUST be from the same
manufacturer and at the same price as the original bid. The vendor must provide any
relevant manufacturer literature to prove the replacement item is equivalent to the item
specified. The agency may accept or reject the replacement item offered and process a
change order to the WV-39 or ECO to formalize acceptance of the substitution.

Vendor will not deliver partial shipments unless pre-approved in writing by the agency.
If an agency receives an unapproved partial shipment, the agency may file a Vendor
Performance Form.

If the Vendor does not deliver as specified in the Vendor's response on the date agreed
upon by the agency, the Vendor WILL be liable for liquidated damages as described in

2.8.1.

Vendor MUST agree to ship all items complete with all of the manufacturer's normal
inclusions, such as, but not limited to, manuals, registration cards, cables, etc.

All shipping containers SHALL be legibly marked or labeled with purchase order
number and contents. If the agency is unable to determine the purchase order number
or identify each item received, the Vendor may be required to come on site and assist
with the identification process, and/or label the boxes with the required information.
Each delivery SHALL have an itemized packing slip that includes itemized quantities
and model, or part, numbers of the entire delivery, suitable to be utilized as a WV State
Receiving Report.

2.5.10 Standard shipping method SHALL be 3 to 5 days ground.

INSTALLATION OF EQUIPMENT

2.6.1

Vendors are not required to supply communication cards or associated software under
this contract, but Vendors are required to support the standard communication
requirements as specified in the RFQ. If an agency specifies a communication card as
a requirement for their bid, the Vendors who do not supply communication cards under
this contract cannot bid on that particular procurement.
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2.6.2 Vendor is responsible for making equipment they sell work in the State's environment
with the communication card and software provided, whether or not they supplied the
card and software.

2.6.3 If the agency has chosen Options A or B as described in Section 2.2.2, the agency and
Vendor responsibilities are as follows, in the event of a problem situation:

a)

Upon agency request, members of IS&C’s Technology Resource Center Staff or
the agency's technical support staff will work with the Vendor through their
telephone support line for up to two (2) business hours to try to get the
equipment to perform as required. [f IS&C staff are needed and available to
assist, the agency will pay IS&C for actual hours worked at the current published
rate for IS&C technicians. After the two (2) business hours expire, the Vendor
WILL be notified of the State's inability to make the Vendor's equipment perform.

If the Vendor requests, and obtains the assistance of IS&C any time throughout
the process, the Vendor will be billed at the current published rate for IS&C
technicians. Any such Vendor request WILL require a written statement
requesting the assistance.

Vendor WILL have eight (8) business hours after notification of the State's
inability to make the Vendor's equipment perform to arrive on-site to correct the

problem.

If the Vendor does not arrive and correct the problem within these eight (8)
business hours, the equipment may be returned by the agency, because of non-
performance, at no cost to the State. The WV-39 may be cancelled and re-
award made to the next lowest bid vendor for procurements of $10,000 or less.
In addition, the agency shall complete and submit a Vendor Performance Form to
the Purchasing Division. For procurements in excess of $10,000, the agency
must complete and submit a Vendor Performance Form to the Purchasing
Division for review and approval of cancellation and re-award.

26.4 If the agency has chosen Option C as described in Section 2.2.2, the Vendor and
Agency responsibilities are as follows:

a)

If the Vendor cannot get their machine operational under the communication
requirements noted in the agency configuration within two (2) business days, the
machine may be returned by the agency, under non-performance, at no cost to
the State. The WV-39 may be cancelled and re-award made to the next lowest
bid vendor for procurements of $10,000 or less. In addition, the agency shall
complete and submit a Vendor Performance Form to the Purchasing Division.
For procurements in excess of $10,000, the agency must complete and submit a
Vendor Performance Form to the Purchasing Division for review and approval of

cancellation and re-award.
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2.7

2.8

2.8.1

Any technical consulting work by I1S&C in attempting to resolve the problem for
the agency, will be billed to the agency.

2.6.5 If the agency does not specify where the equipment is to be installed, the Vendor is

responsible for providing warranty services to the delivery location shown on the bid.
Agencies can specify a delivery location and an installation location (where the warranty
service WILL be provided). If the agency moves the equipment to another location, the
agency MUST pay the Vendor's quoted hourly rate for any additional time required
spent traveling to and from the new installation site compared to the original installation
site. This shall be the difference in time required, not the entire time needed for travel to

and from the new site.

ACCEPTANCE

2.71

2.7.2

2.7.3

2.74

Orders for equipment placed against this contract SHALL be subject to inspection and a
30-day (calendar days) testing period by the ordering agency. Vendor equipment which
is found to not meet the specifications or other requirements of the contract or ordering
document may be rejected and returned to the Vendor at no cost (including return
transportation) by the ordering agency with no restocking fee. Unless otherwise notified
or mutually agreed, acceptance SHALL become effective at the end of the 30 day
testing period. Such acceptance SHALL not be conclusive of complete conformance in
all respects to the contract specifications and other requirements, or the nonexistence of
potential latent defects, for which the vendor can be held liable.

Acceptance procedures SHALL not begin until the total order is received, including
warranty registration(s), by the agency, unless partial shipments were agreed upon by
the agency in advance.

Some agencies WILL be buying equipment for statewide use with delivery at a central
location. In these instances, the agency and the vendor shall reach mutual written
consent for a staged acceptance procedure upon award. This option WILL be noted on
the agency specifications when they are released for bid.

The agency WILL maintain the hardware boxes and other packaging in which the
equipment was delivered until acceptance of the system has been completed.

PENALITIES and PROCEDURES FOR NON-PERFORMANCE

LIQUIDATED DAMAGES:

The State declares, and the Vendor acknowledges by submittal of a response to this RFQ, that
the State may suffer damages due to lack of performance by the Vendor. In the event of any
non-performance, the Vendor SHALL pay that amount as liquidated damages and not as a
penalty. Amounts due the State as liquidated damage may be deducted by the State from any
money payable to the Vendor and any amount outstanding over and above the amounts owed




2.8.2

2.8.3

on an invoice WILL be promptly tendered by check from the Vendor to the Agency. The
Contract Administrator and the Purchasing Division SHALL be informed, in writing, before any
liquidated damages are claimed by individual agencies.

If the Vendor does not deliver equipment, as promised, the Vendor SHALL pay the Agency as
liquidated damages the following charges for each business day the equipment is late: $50/day
for desktops or laptops; $200/day for servers; $25/day for printers; and 3% of cost quoted/day
for miscellaneous equipment and/or software. Any partial order SHALL have been agreed to
by the agency prior to delivery or the liquidated damages SHALL apply to the entire order,
except in the instance where the agency has put the partial order into production. In this
instance, liquidated damages WILL not apply to the delivered portion.

Vendor SHALL not be liable for liquidated damages when delays arise out of cause beyond
their reasonable control and without the fault or negligence of the Vendor. Delays due to
cause of Force Majeure SHALL extend the time for performance on a day-by-day basis, but in
every case the delay SHALL be beyond the reasonable control and without fault or negligence
of the Vendor. The Vendor SHALL provide written notification at the onset of delays, arising
out of causes beyond their reasonable controi, effecting delivery of the order. Agency may
request proof of cause, and date of delay.

When the agency pursues liquidated damages, the agency SHALL prepare and send a fax to
the Vendor confirming the agency's understanding of the problem or status and the agency’s
intent to invoke liquidated damages. A copy of this fax should also be sent to the Contract
Administrator and Purchasing. Upon such notification by the agency, the Vendor WILL have
five (9) business days (“notice to cure”) to rectify the situation prior to the invoking of liquidated
damages. If the Vendor resolves the problem within the five (5) business day “notice to cure”
time frame, liquidated damages WILL be waived, but the agency WILL still have the option of
submitting a Vendor Performance Report. If the Vendor does not resolve the problem within
the five (5) business day “notice to cure” time frame, liquidated damages WILL apply for these
five (5) business days as well as any other days between the onset of damage, and the date of

resolution.
LEMON PROVISION

if more than three legitimate service calls are required for any item purchased under this
contract, during the manufacturer’'s warranty period, the item SHALL be considered a "lemon”
and replaced by the Vendor. If the agency and Vendor determine that the problem is a known
software problem, the service call WILL not count as one of the three required under this
“lemon" provision. Initial installation and set-up also does not count as one of the three service
calls. The agency SHALL maintain a service log documenting all service calls by serial
number, Vendor technician working on the problem, and date. If an order of muitiple machines
of the same model exhibit the same symptoms/defect, the entire order may be considered a

lemon and subject to replacement.

VENDOR PERFORMANCE
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2.8.4

The agency and the Vendor should try to resolve problems prior to an agency having the need
to file a Vendor Performance Form. If the problem cannot be resolved, the agency MUST

contact IS&C to address the problem prior to filing a Vendor Performance Form.

VENDOR PERFORMANCE REPORT

Any formal complaint as to quality, faulty or delinquent delivery and service, or a violation of
contract provisions by the Vendor SHALL be documented on a Vendor Performance Form
(WV-82) after all attempts have been made by the agency to resolve the problem. The agency
WILL complete the Vendor Performance Form, including a summary of action taken and
written vendor response, and send copies to the Vendor, IS&C and Purchasing. IS&C and
Purchasing WILL review the Vendor Performance Form and the Vendor's response to
determine resolution of the problem. All remedies shall be in accordance with §148-1-5 of the

WYV Legislative Rules and Regulations.
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RESPONSE TO VENDOR QUESTIONS/IP04

Q. 1. 1.2.1 Staffing Requirements States that you are requiring service
of a A+ certified technicians only. Does the State not need the service of a
System Engineers certified from the Network Operating Systems A+
technicians are for support of the desktop only.

R. The requirement for A+ certified technicians is a minimum
requirement for a vendor to qualify for the contract. If an agency
buys a server, the vendor would have to send someone authorized to
work on a server by the manufacturer. If an agency wants a System
Engineer on site during installation, they can specify that on their
specifications. The vendor then could use his own staff or sub-
contract for that portion of the bid.

Q. 4.1.5.13 States' Replacement parts may only be new parts.
a warranty parts are normally refurbished or repaired.
Resolution requested- Wave this requirement and add the statement ©

must carry original manufactures warranty”

R. 1 513 1srevised as follows: In the event that the performance of
warranty services under the contract results in a need to replace defective
parts, such items must be replaced with new components subject to the full
contract warranty, or refurbished components with an equal, “like-new”

warranty.

Q. Service Requests: What information will the State agencies
provide vendors when placing service calls? Most vendors will need the
following information in order to venfy the product was purchased from
the vendor and warranty status.

Purchase order

Agency contact information

Model and senal number !

Description of problem
Resolution requested — Service requests must have the above information

before service calls are initiated

R. Agencies shall utilize the attached “Service Request Form” when
placing service requests

Q. 2.3.4 Will the State require specification sheets for every bid on
every component at the time of bid submission?
Resolution requested- Bid specs should be included in every bid on all

components.
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R. Add the following to 2 3 4 If the vendor fails to provide the
specifications sheets with the bid submission, the vendor shall have one
business day, upon notification by the State, to provide the sheets or the

bid may be disqualified

Q. 2.4.4 Are the bid protest now to go to purchasing rather than
IS&C?
R. Yes. All formal award protests shall be submitted to the

Purchasing Division in accordance with §148-1-8 of the WV Legislative
Rules and Regulations. The protest of an award should not be corfused
with a request for clarification of specifications prior to the bid opening.
The vendor shall submit such inquiries in accordance with specification

231

Q. 2.5.9 How is the state going to verify that the shipping report is
received within the 24 hours as required under 12 =3-10f of the WV Code
that States receiving report required within 24 hour of delivery of product?
This request 1s a resull of agencies not paying invoices due o Lhe facl they
do not have the required receiving reporls 10 process invoices

Resolution requested- All products should be received in accordance
with HB 3034 and WV code 12-3-10{

A. The WV Code (12-3-10f) does specify that the receiving reports
are to be prepared within 24 hours of the receipt of the commodities.
When agencies are buying a large number of personal computers at
one time, it would be impossible to sign off that the commodities are
received and acceptable for payment within 24 hours of receipt. In
these instances, the agencies will have to specify in their bid that pcs
are to be delivered in smaller increments and that the agency be
notified at least 24 hours in advance of the delivery date so that people
can be scheduled to check the machines as they are delivered. This
initial approval of the receipt of the pcs does not negate the agency’s

fourteen calendar day acceptance period.

Q. 2.7.1 States: Agencies have 30 days to accept product

Most Manufactures and distributors will on allow vendors to return
product up to 30 days. It can take up to two weeks to process a return to
the manufacturer. The current proposed 30 days does not allow enough
time for vendors to return product to manufacturer.

Resolution requested I am requesting the 30 days be move back to 14

days as it is in the current IP Contract .

R. The testing period is changed from 30 calendar days to 14 calendar
days.
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10.

Q. When may the vendor invoice the agencies for payment? After all
products are delivered? After the acceptance period ?

Resolution requested- We are requesting that we may invoice (o agencies
when all product is delivered Currently many of the agencies are not
processing payments within a time frames required of the prompt payment
act If vendors have to wait until after the acceptance period this will add
30days to the payment of any invoice This additional time will add cost to
the vendor, which will be added to vendors bid Which will cost the State
of WV to pay more for their procurements

R. Vendors must invoice upon acceptance of the equipment by the
agency Unless otherwise notified, this would be after the 14 day testing

penod.

Q. 2.8.2 Lemon Provision States: any three legitimate service calls
during the manufactures warranty period shall be considered a lemon
-Most manufactures are coming with three and Four year warranties.
Three service calls in four years a likely to happen it should not make it
eligible to be replaced

- the expected failure rate of most manufactures will exceed 3 service calls
in three or four years period.

-The WV Lemon Law today only applies to automobile purchases. It
applies to the first year of the manufacturers warranty period only. Today
automobiles come with 3-10 years warranties, under the current wording
of this contract that automobile would have to be covered for 3-10 years.
Resolution requested- Change the wording to the initial warranty period.
Three service calls for the first year would be reasonable engage lemon
provision. Three or Four years is too long and not reasonable

R. Specification 2 8 2, first sentence is modified to read as follows. If
more than three legitimate service calls are required for any item
purchased under this contract during the first year of the equipment’s
placement, the item shall be considered a “lemon” and replaced by the
Vendor with equal equipment meeting or exceeding the specifications of
the original equipment

Q. May other municipality purchase product from this contract such
as local government? If so do all the terms of this agreement apply to their

purchases as well?

R. Yes, this contract is available to any participating political
subdivision in accordance with the terms and conditions of the contract
However, 1t is at the political subdivisions’ and vendors’ discretion to
establish applicable terms and conditions and the political
subdivisions’discretion to use the electronic bulletin board and their own

purchase order forms
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11.

13.

14.

15.

16.

17.

18.

Q. Is there a different acceptance timeframe when the P-Card is used?

R. No. The procurement would still be subject to the 14 day testing
period unless otherwise notified by the agency

Q. Will the acceptance timeframe remain at 30 days”?
R. See response to question 7 above.
Q. Would the State accept a response that would only include one

manufacturer? IBM? And Lexmark?
R. No The requirements stated at 1.1 1 are mandatory.

Q. Do you require original blue ink signatures for all Exhibits as well
as all signature lines on the RFQ?

R. An original signature 1s required on the bid document to
Purchasing. Blue ink is preferable, but not mandatory. Exhibits C1 and
C2 and the WV-96 must have onginal signatures prior to award. The
vendor should provide the originals with the bid

Q. It is my understanding that once we have a complete RFQ together,
we can put it in the copier and make an exact copy for the Auditor's

office. Isthat correct?

A. Yes, the vendor should assemble the original bid for Purchasing
and then make an exact duplicate for the Auditor’s Office Bid Observer

Q. Are electronically signed copies of Exhibit A or C acceptable?

A No. The Attomey General’s Office will not accept electronic
signatures in lieu of original, inked signatures on contracts.

Q. Section 1.5.6 after thinking about it more.. Ithink it depends on
the Manufacturer. Dell won't have a problem with that statement, but |
think others will, and I don't see how [ can as a Vendor speak for the
manufacturer's warranty. You could add to the end of the sentence "unless

the installation caused damage to the PC."
A. The State declines any change to specification 1.5.6.
Q. The reseller certification as presently drafted fails to account for

situations where (1) the reseller bidding purchases products through
distribution, and (b) is not fulfilling warranty service because it is being
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19.

20.

22.

23.

handled by the manufacturer directly Would the State accept a revised
certification form?

A. The vendor and manufacturer may cross-out and initial at the
cross-out, the words “and service” from the first sentence in Exhibit C
The State believes that the phrase “‘subject to its normal business
practices” found in the second sentence, allows for supply through
distributors if that is the normal business practice of the manufacturer In
addition, the first sentence of the final paragraph found below the
signature lines is deleted. Vendor must provide proper documentation as
stated in the final paragraph in cases where the manufacturer does not
authorize the reseller to provide the service.

Q. Can we have a list of attendees from the meeting. We're mainly
interested in the vendors that were present

A. See the attached sign-in sheet

Q. Some State Agencies have standardized on Dell product. Of
the314M in business conducted off this contract last year, could you break
down the dollar distribution by manufacturer? We are looking for
approximate figures

A. Those figures are not available.

Q. We may need to pursue being Dell authorized If we're granted
State Vendor status, could the State support us in acquinng Dell
authorization?

A. Acquiring authorization from Dell would be the responsibility of
the vendor
Q. Are these (Dell standardization) agencies open to other than Dell?

We're assuming. No

A. This is an agency decision. The agency must include in their
specifications if they require brand specific and be properly authorized by
the Chief Technology Office for such specific name brand specification
Q. Could you supply us with a breakdown of business per geographic

area within the State? We are primarily interested in Route 50/33 and
North, for obvious reasons (we're located in Morgantown).

A. This information is not available.
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28.

26.

27.

28.

29.

30.

Q. Do we have an opportunity to discuss future bid needs with
agencies? For example, DHHR is looking for 300 PCs in September 2004
They would know this in July 2004 Might we receive advance notice
about the expected purchase and discuss requirements with them before

bids are released?

A. Vendors may contact agency staff and arrange sales calls 1f
desired.
Q. 131 - Vendor 5 year Requirement - we request that this be

changed to as of July 1, the estimated date of contract By making it
bid opening date, you have created a variable requirement of 5 year - |
month and 2 week requirement.

A. Specification 1.3.1 1s revised as follows: Vendor’s company shall
have been in sales and service of the information technology product types
they are bidding, for a minimum of three (3) years at the time of bid
opening. Vendor shall submit documentation supporting how the
company meets this requirement

Q. What do you require for proof on this requirement?

A. Suggested documentation may be Vendor Registration forms,
Business Licenses, Articles of Incorporation, tax receipts, etc The State
reserves the right to confinm compliance with specification 1 3 1 as

needed.

Q. When was the last time this contract was opened?
A. The previous contract was awarded 01/15/00
Q. What 1s the anticipated life of this contract including

renewal's & extension?

A. See the Exhibit 3 added as a part of this addendum.
Q. 2.7.1 We ask that this be changed to 14 days.

A. See response to question 7 above

Q. 2 6.2 We feel this language or procedure needs to be changed
since you asking us to warranty compatibility on unforeseen network

cards.

A. When the problem is found to be with a card or software not
supplied by the vendor, the vendor may bill at their hourly rate per 1 5.10
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31.

32.

Q. 2 3.8 — Will purchasing allow for specific brands only?

A. Agencies have been permitted to name brand specific products if
approved by the Governor’s Office of Technology as that agency’s
installed base. The stipulation that re-branded or co-branded products are
prohibited is removed from specification 2.3 8, however, the co-branded
or re-branded product must be identical to the manufacturer branded
product in all material aspects except for the brand name designated for
the product. Specification 2 3.8 is modified to read, “If the agency
specifies a manufacturer, the Vendor MUST bid equipment provided by

that manufacturer.”

Q. 1.6.4.a — Most manufactures reference 17” CRT but actual
viewable is 16 or or 15.9”. Can you clarify this spec.

A 177 1s a standard. Unless the agency specifies the viewable

requirements in their specifications, the vendor should bid a 17" monitor
and not worry about the viewable space.
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Attachment

w96 - AGREEMENT ADDENDUM
Rev, 5/64

In the event of conflict between this addendum and the agreement, this addendum shall comtrok

I ARBITRATION - Any reforences to asbitration contained in the agreement are hereby deleted. Disputes arising out of the agrsement shall be presented to the
West Virginia Court of Claims.

HOLD HARMILESS - Any clause reguiring the Agescy o indermnify or hold harmiess 2y party is hereby deleted in #s entirety.

r

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any other State’s
governing law,

4, TAXES - Provisions in the agreenent requiring the Azency o pay taxes are deleted. As a Btate entity, the Agency is exempt from Federal, State, and local taxes
and will not pay faxes for any Vendor including individuals, nor wifl the Agency file any tax returns or reports on behalf of Vendor or any other party.

5. PAYMENT - Any refereaces io prepayment are deleted. Payment will be in arrears,

6. INTEREST - Should the agreement inchude a provision for interest on Iate payments, the Agency agrees to pay the maximum legal rate under West Virgiaia law.
All other references to interast or late charges are deleted.

t, or other defe is hereby deleted,

7. RECOUPMENT - Any language in the agreement waiving the Agency’s right to set-off, counterclaim, recoup

8. FISCAL YEAR FUNDING - Service performed under the agreement may be confinued in succeeding fiscal years for the term of the agreement, contingent
upon finds being appropristed by the Legislature or otherwise being available for tiis service. In the event funds ar= not appropriated or otherwise available for
this service, the agreement shall terminate without penatty on June 30. After that date, the agreoment becomes of no effect and is null and void. However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shall pot

be considered an event of defzult.

9. STATUTEOF LIMITATION - Any cizuses Himiting the fime in which the Agency may bring suit against the Vendor, lessor, individual, or any other party are
deleted.

uring the

10. SIMILAR SERVICES - Any provisions limiting the Agency’s right 1o obtain similar services or eguipment in the event of default or non-fonding during
terma of the agreement are hereby defeted.

H. ATTORNEY FEES - The Agency recognizes an obligation to pay attomey’s fees or costs only when assessed by & court of competent jurisdiction. Any other
provision is invalid and considered null and void,

12, ASSIGNMENT - Notwithstanding any clouse io the contrary, the Agency reserves the right o assign the agreement to another State of West Virginia agency,
board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agreement,

13 LIMITATION OF LIABILITY - The Agoncy, o5 a State entity, cannot agree to assume the potential lizbility of 2 Vendor., Accordingly, any provision limiting
the Vendor s Hability for direct damages or limiting the Vendor's Rability undera wartanly o a certain dollar amount or to the amount of the agreement is hersby
deleted. In addition, any limitation is null and void to the extent that it precludes any action for injury to pessons or for damages 1o personal property.

14, RIGHT TO TERMINATE - Agency shal! have the right to tenminate the agreement upon thirty {30) days written notice to Vendor.
15. TERMINATION CH. ES - Any provision requiring the Agency fo pay a fixed amount or liquidated damages upen termination of the agreement is hereby
deleted. The Agency may only agree 1o reimburse 2 Vendor for actual costs incurred or losses sustained during the current fiscal year due to wrongfil termination

by the Agency prior to the end of any carrent agreement term.

16. RENEWAL, - Any reference to automnatic renewal is heteby deleted. The agreement may be renewed only upon mutual written agreement of the parties,

17, INSURANCE - Any provision requiring the Agerry to insure equipment or propesty of any kind and name the Yendor as beneficiary or as an additional inaured
is hereby deleted, ’

18. RIGHT TQ NOTICE - Any provision for repossession of equipment without notice is bereby deleted, However, the Agency does recognize a right of reposses-
sion with notice,

19, ACCELERATION - Any reference to acceleration of payments in the event of default or non-fimding is hereby deleted.

20. AMENDMENTS - Al ameng modifications, alterations or changes 1o the agreemens shall be i writing and signed by both pasties. No amendment,
modification, altetation or change may be made to this addendum without the express written approval of the Purchasing Division and the Attorney General.

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR

Company Name: _\¢& Copasee. Sore vy, of WY dbe Tes
KZ' Teendotog SYCs
 Signed: 4 ?»Z« - ?M

Titla: /Rfs 1OENT

Spending Unic

Signed;

title;

5 ! 18 10‘1

Date: Date:

1/7






EXHIBIT B

VENDOR FACT SHEET

Company Name _The Compsree Gues (/ Tcs FEIN NUMBER ___ 55 -0S61v¢|

Address _qis Guareigr STREET - uTE

Telephone #3204 345-13¢e FAX# 204 ~3¢5-31iY
g0 - 2877~ 1497

Hourly Services Rate $_75 / Hoot-

RESIDENT VENDOR PREFERENCE 5 % (Vendor must check and sign the attached Resident
Vendor Preference Certificate and include with bid

submission to be considered.)

CONTACTS:

Marketing __Lee Aue  Yewney Telephone # _32v4-34g-13¢0
E-mail (kahgea @ YcowWV. Com Boo - 287~ (4497

Maintenance _pawet Manning Telephone # _zo4-345 ~1320

E-mail nmannina@tesy. com g0 - 2871- 1447

MANUFACTURERS TO BE PROVIDED UNDER THIS AGREEMENT

Manufacturer PC | Notebook | Server | Laser | Inkjet
(M X X X
Ht Jeomesc X X X X pes
LEMARK X X

2/7







Vendor Fact Sheet (continued)
Page 2

Provide the names of at least two (2) A+ certified technicians on your staff, the number of years of
experience, and attach copies of their certifications to this form.

Name # Years Experience

Miciage Hotmes 4

Mi &g TJoNEgS M
Do you have a CNE on staﬁ?‘ @ No
Do you have a MCSE on staff? Yes Sg)

Do you offer network installation support?

Which types of networks do you support?__Mic@eseer, Noveee , LiNux, opix

C Bloked gve< !/)

COMMUNICATIONS:
Which 3270 cards WILL you provide/support?
Arracumare

Which Network cards WILL you provide/support?
30m, NETGEAL, [\n¢51s, nTEC
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Mag 13 04 03:54p TCS Technology Services (3041)345-3714 P.

EXHIBITC
MANUFACTURER’S RESELLER CERTIFICATION

The undersigned manufacturer hereby certifies that the below named vendor is a regular dealer in the
undersigned manufacturer's products and is authorized to sell and service all such products. If
awarded a contract with the State of West Virginia, the undersigned manufacturer WILL furnish such
vendor subject to its normal business practices, the products being bid, and if the business
relationship with this reseller should be altered or canceled, the manufacturer WILL immediately
notify the State of West Virginia, Department of Administration, Information Services and

Communications.

The undersigned manufacturer further guarantses that, in the avent of a failure of the named vendor
to satisfactorily fulfill any warranty services bid under the contract, it WILL upon request by the State
of West Virginia honor its best commercial warranty requirements for units sold by that vendor, sither
directly or through other authorized manufacturer representatives.

This company provides this certification knowing and intending that the State of West Virginia WILL
rely upon it when deciding whether to award a contract to the named vendor. The individua signing
this agreement personally represents and warrants that they are duly authorized to sign this
certification and bind the named company to the obligations hereby entered into.

i IB M e T/—b: ﬁﬁﬂ?,"’;ﬁ’@:{_ Sreee Tac pr iV
Name of Manufacturer Name of Vendor b, TCL 7ecwm.ioer Sevrees
e = 30599
Address: Address: Laa - > 3 ©

2100 COP ponﬁ*& Drive 918 Gunssrer Staeer Sume <
S,L{Jr& So0
! o e 4 ; \qz “""‘;-.: 7
Wﬁ‘(\ 'G(XZL‘ PP‘ } ‘5—05{0 [r‘/fbldt. sioa W ¥ 5.38 1
Telephone Number: Telephone Number:

24 - A40- (1 4]

SO0~ 3Ys5~iZ60

\(&Y“EY\ E\f(’l\'\%

Printed Na

-~
(.- 174 150 PHET Z_ J{_/E“'LE'-‘C
Printed Name
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EXHIBIT C

MANUFACTURER’S RESELLER CERTIFICATION

The undersigned manufacturer hereby certifies that the below named vendor is a regular dealer in the undersigned
manufacturer’s products and is authorized to sell and service all such products. If awarded a contract with the State of
West Virginia, the undersigned manufacturer WILL furnish such vendor subject to its normal business practices, the
products being bid, and if the business relationship with this reseller should be altered or canceled, the manufacturer
WILL immediately notify the State of West Virginia, Department of Administration, Information Services and

Communications.

The undersigned manufacturer further guarantees that, in the event of a failure of the named vendor to satisfactorily fulfill
any warranty services bid under the contract, it WILL upon request by the State of West Virginia honor its best
commercial warranty requirements for units sold by that vendor, either directly or through other authorized manufacturer

representatives.

This company provides this certification knowing and intending that the State of West Virginia WILL rely upon it when
deciding whether to award a contract to the named vendor. The individual signing this agreement personally represents
and warrants that they are duly authorized to sign this certification and bind the named company to the obligations hereby

entered into.

Lexmark International, Inc. The Computer Store

Name of Manufacturer Name of Vendor

Address: Address:

740 New Circle Road 915 Quarrier St., Ste 5
Lexington, KY 40550 Charleston, WV 25301
Telephone Number: Telephone Number:
859-232-2000 800-287-1497

Sharon Brindley Cttisropnen (. flerce
Printed Name Pnnt/&Na

Shioen Brind Lse /Z yr/Z- / M
Authorized Signature Authorized Signature

Vice President, Public Sector /"-—f’ L2518

Title Title '

May 21, 2004 s /25 /,,c/

Date Agreement Signed Date Agredment Signed

Manufacturer agrees that the listed vendor is authorized to sell and service. If Manufacturer does not offer service
authorizations, the Vendor MUST provide documentation from the manufacturer stating this, explain how the
manufacturer handles warranty support, and the Vendor’s Plan of action for servicing the State of WV.
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MANUFACTURER’S RESELLER CERTIFICATION
The undersigned manufacturer hereby certifies that the below named vendor is a regular dealer
.in the undersigned manufacturer’s products and is authorized to sell and service all such
products. If awarded a contract with the State of West Virginia, the undersigned manufacturer
WILL furnish such vendor subject to its normal business practices, the products being bid, and if
the business relationship with this reseller should be altered or canceled, the manufacturer WILL
immediately notify the State of West Virginia, Department of Administration, Information Services
and Communications.
~ The undersigned manufacturer further guarantees that, in the svent of a failure of the named
vendor to satisfactorily fulfill any warranty services bid under the contract, it WILL upon request
by the State of West Virginia honor its best commercial warranty requirements for units sold by
that vendor, either directly or through other authorized manufacturer representatives.
This company provides this certification knowing and intending that the State of West Virginia
WILL rely upon it when deciding whether to award a confract to the named vendor. The
individual signing this agreement personally represents and warrants that they are duly
authorized to sign this certification and bind the named company to the obligations hereby
entered into.

g""if{{ 1_){,;%_7 pﬁifﬁ‘ﬂ!ﬁf\} “hie Compuree Srore, Inc. oF WV dba TCS TECHNOLOLY  SERVICES
‘Name of Manufacturer Name of Vendor
Address: , . Address: N
22838 Woansuasr CupednsC A5 _Qouaerice Streer -Some 5
madeotradn, JR. 2312 (e eston, WY
Telephone Number: Telephone Number:
€N —-%3-4978 304-345- 13¢o
B Hageel
AN &€ '-’f | Chastoouer L Heoege
Printed Name ' Printed Name
ol L AL
v ¢ \J ' /
Authorized Signature Authorized Signature
SAES MER . Ples 1pEAT
Title Title
"//'ZZ/O‘—/ " ‘f,:l.q }ouf
Date Agreement Signed Date Agreement Signed

Manufacturer agrees that the listed vendor is authorized to sell and service. If Manufacturer does
not offer service authorizations, the Vendor MUST provide documentation from the manufacturer
stating this, explain how the manufacturer handles warranty support, and the Vendor's Plan of
action for servicing the State of WV.
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IP04 - REQUEST FOR SERVICE

AGENCIES SHALL COMPLETE THIS FORM WHEN REQUESTING
WARRANTY OR PROBLEM CORRECTION SERVICES UNDER THE IP04
CONTRACT. THE FORM SHOULD BE FAXED TO THE VENDOR PRIOR TO
CALLING THE VENDOR FOR SERVICE.

1. SCO/WV-39/Purchase Order #

2. Agency Contact Name Telephone #

3. Equipment: Model # Serial #

4. Description of Problem:

5. Resolution Requested:
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