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Extended Baseription:

The Vendor: Environmental Systems Research Institute (ESRI&a rees to entar this Statewide "Open-End” Contract o su\}:pl software licenses, version upgrades,
for State %gancles utilizing Gl soﬂware.l{:ger the S%e Source inztion posted 1/02/15 the Vendor's State of West irginia Ptice List E417M-3Q201 , per the
reemen

Terms and Conditions, ndums and documentation as attached..
Line Commodity Code Manufacturer Model No Unit Unit Price
1 43232510 EA $0.000000

Description: Geographic infon'nation. systam
Extended Description:

[Totat Order Amount | ' Open End |

Date Printed:  Jan 13, 2615 Order Number: ESRI15 Page: o FORM ID -WV_PRC_CMA_001 8/14
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Environmental Systems Research Institute, Inc. (“Esti®) and the State of West Virginia (“State”)
agree that this addendum amends all documents included in the agreement between Esri and the
State, and any other documents incidental thereto.

The Parties Agree as follows:

1. WV-96 Agreement Addemdum: All provisions contained in the WV-96
Addendum and the WV-96A Agreement Addendum (as modified by the Partics), both
attached hereto as Exhibit A are incorporated herein by reference.

2. Modifications: Except as provided in this Addendum, any modifications or amendments
to this contrect of any kind will not become effective until that change is processed in
accordance with Section 31 of the Purchasing Division's General Terms and Conditions.
Changes to terms and conditions, products offered, and pricing are all subject to this

3. Hardware: All references to “hardware” and to “the sale of hardware” are hereby
deleted. Hardware will not be sold under this Contract.

4. Custom Software and Application Services: All references to “Custom. Software and
Application Services” are hercby deleted. These services must be competitively bid
brough the Purchasing Divisi

S. Confidentiality: All references to confidentislity of this contract and corresponding
documents that comprise the contract are hereby deleted. State contracts are public
documents subject to the West Virginia Freedom of Information Act and will be
disclosed to the public through posting to the Purchasing Division’s website, or in any
other way that the Purchasing Division deems appropriate.

6. Additional Quotes: All references to “additional quotes™ are hereby deleted. Esri may
only provide goods and services at the prices listed in this contract.

7. Order of Precedence: Any references to an order of precedence are hereby deleted to
the extent that they conflict with this provision. The order of precedence for docurnents
inchuded in this contract shall be as follows: This Addendum fo Bsri Agreement with the
State of West Virginia will be first in priority over all other documents contsined in this
contract. The WV-96 and WV-96A Agreement Addendums will be second in priority.
The Purchasing Division's General Terms and Conditions attached hereto as Exhibit B
shaﬂbethhdhpﬁoﬁty.Fhﬁﬂy,aﬂBaidnmmwachodedidmﬁﬁedasExﬁbit
1, Scope of Use, E300 (incorporating Addendum 1, Software Terms of Use, Addendum
2, Data Terms of Use, Addendum 3, Online Services Terms of Use, and Addendum 4,
Limited Use Programs); General License Tenms and Conditions, B204M; State and Local
MPA Terms and Conditions, ESOOM; Premium Support Services Agreement, E60IM;
Training Terms and Conditions, E207CWM; and the Bsri MPA Price List, shall be fourth
or lower in order of priority with the first Esri docutnent listed in this section being fourth
in priority, the second Bsri document listed being fifth in priority and 30 on.
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8. Conflicting Terms in Unsigned Documents: The State does not agree to any terms
contained in unsigned documents that conflict with this Addendum or the WV-96 and
WV-96A Agreement Addendums.

9. Changes fo Certain Documents: The State and Esri agree that the documents contained
in Exhibit 1, shall only be modified or updated as follows:

Exhibit 1, Scope of Use: Addendum 1, Software and Addendum 2, Esri Data

New or updated Software or Esri Data may require that additional and/or revised terms be
incorporated in Addendumn 1 and/or Addendum 2, respectively, and such additional
and/or revised terms will be mutually agreed to by the parties and added to and
inoorporatedinﬂﬁswbywﬂﬂenmmdmmt(s)toﬂﬁsmmmtﬁsdwﬂl
provide thirty (30) days advanced written notice of such changes, Licensee shall not
install new or updated Software or Eari Dats, and is not authorized 0 use or access new
or updated Software or Esri Data until a written amendment incorporating such additional
and/or revised terms is fully-executed by the parties. Jf the parties cannot agree on such
changes, the Licensce may continue to use previously licensed version of the Software
and/or Esri Data under the tertns and conditions previously agreed to at the time the
Licensee entered into the relevant agreements.

Exhibit 1, Scope of Use, Addendum 2, Third Party Data

chensee'suseofDataﬁeemedbyapmyo&etthanEsriandﬁnishedbyBsﬁ
hereunder (“Third Perty Data”) shall also be subject to the terms of the third party
ﬁcmsm’sﬁcmetemsmmpmyingthenhﬂPmmempostedmihemrdPany
Dmﬁoensm’swebsite,assuchﬁcmsetemsmaybeupdaledfmmﬁmcmﬁmebyﬂ:e
ThirdeyDnmﬁemsor.Nowﬁmmdingﬂ:eforegaing,ﬂmsutedoesmtagrwwmy
terms contained in unsigned third-party documents that conflict with the Addendum to
ESRI Agreement with State of West Virginia or, the WV-96 and WV-96A Agreement
Addendums. New or updated Third Party Data may require that additional and/or revised
Esri suthored ferms be incorporated and such additional and/or revised Esri authored
tamsvﬁﬂbennﬂuaﬂyagreedwbyﬂ:eparﬁeaandaddedtomdinompmmdinﬂﬂs
Agreement by written amendment(s) to this Agreement, Esri will provide thirty (30)
days advance written notice of Bsri authored changes to the terms of Addenduym 2.
Licensee shall not install new or updated Third Party Data, and it not suthorized to use or
access ncw or updated Third Party Data until a written amendment incorporating Beri
suthored additiona! and/or revised terms is fully-executed by the partics. If the parties
cannot agree on such changes, the Licensee may continve to use previously licensed
version of the Software and/or Eerl Data under the terms and conditions previously
agreed to at the time the Licensee entered into the relevant agreements.

Exhibit 1, Scope of Use, Addendum 3, Esri Online Services

‘Esri’s then-current standard Online Services Addendum may be found on Bari's Web site.
Esri will provide thirty (30) days advance written notice of changes to Addendum 3,
Section 1, Common Terms of Use of Online Services and Section 2, Termns of Use For
Specific Online Services. The new and/or revised terms shall apply 30 days sfter notice,
except as provided under Section 1, below .
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Applicability of any changes to Section 1 new or revised tenms is subject to execution of
amnﬂaﬂyagmedwﬁﬁmammdmemEnimnypmpoumviﬁons,mﬁsﬁuuwiﬂlm-
cunentSecﬁonltexms,ﬁrnegoﬁaﬁonmdinoorpmﬁonintotheAm If the
parﬁesmnnﬂagreeonsmhreﬁsims,mdmmnmdmmtisnmmecmd,ﬁmeemy
tmninateitsOﬂineSewimotd«lsubsmipﬁonmduomeewmmapmrmd
refmdofﬁierenainingsnbscﬁpﬁonfée,m&ﬁ,nitsmleapﬁon,mydedinemdlow
ﬁmwwmwﬁeommesmsubsaipﬁmmpmdmseaddiﬁonﬂaediu

Hﬁemseeobjmmordomnotmeptﬂwnppﬁcableaddiﬁomimrevisedumnfme
ﬂten-cumntSecﬁonz,Licensee'smwumisweither, 1) cease use or access of the
individual function(s), capability(s) or service(s) that the additional or revised terms
applym.mz)mnmismﬁncsmmmﬂeﬂmbsaipﬁmmdmceiveaptmted
refund of the remaining subscription fee.

For the avoidence of doubt, the General License Terms and Conditions of this Agreement
together with Addendum 1 Section 1, Addendum 2, for Esri Data only, and Addendum 3,
Section 1 of this Agreemunmnynotbeammdedexwptbyawﬁttminsmmsigned
by both parties,
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Exhibit A~ WV-96 and WV-96A
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GENERAL TERMS AND CONDITIONS;

1 COchmALAGREEmrzhmmohthmOrdusigmdbymPudeivisim
Dim,mhisduignee,mdapmowduhfmmbyﬁeAmmeyﬂmd’soﬂicemﬁM
m@mﬁmmmwmmmsawdwwvmmmvm.vmm
sigm!memimbidligniﬁuvw agrecment o be bound by and acoept the tenms and conditions

2, DMOM:MMh%Mm/W%&MmMM&m
aﬂr@bybﬁhﬁmbehw.Adﬁﬁmﬂdeﬁﬁﬁoumnyhefomdhﬂwapﬁﬂuﬁomhchﬂadwiﬁﬁh

2.1 “Agency” M“Agmdu*mmﬁengmcy,boaﬁ,wmﬁsﬁon,moﬁumﬁtyofﬁeSMeof
Wmvmnﬂntkﬂmﬁﬂdmmeﬁnwofﬂ:e&ﬁdm&m«myoﬂmpwﬁcmﬁty
seeking to procare goods or services under this Contract,

Z.Z“Wmemﬂmhindingagmmtﬁatilmed&dobmﬂn State and the Vendor
to provide the goods and services requested in the Solicitation.

ZSWM&DM&MWWVWWMAMMMW
Divisi

MWMﬁ”m&eWmWWtomeiﬁanﬁmmm
Di..

M“Mﬁlﬁon”memhoﬁdﬂmlﬁhﬁmpubﬁshedhythe?mnhuhgﬁﬁﬁmmdidmﬁﬁed
by number on the first page thereof.

2.1“Shu”mnnsthcsmteofWestVﬁginiadeamyofitsagmcies.mmiasions,bonds, etc.
88 confext requrires.

M“deor"ou'“\'mdors"mmmymﬁtymlbmﬂuingnbidinmpmsemﬂ:eSoﬁduﬁon,ﬁe

mﬁtylhnhubemsdemdasmelwutmpnmhkbidde,mthemﬁtyﬁmhnbmawmw
the Contract as context reguires,

Revised 08/21/2013
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified a3 spplicable to this Contract below:

bt Term Contract

Initisl Contract Term: This Contract becomes effisctive on the latest signature dated on
the Addendum to ESRI Agreement with the State of Weat Virginia date signed and extends
for a period of two (2) year(s).

Renewal Term:  This Contract may be renewed upon the nmutual written consent of the
Agmcy,mdﬁeVendw,wiﬁapmvalofﬂmecbnﬁngDiﬁsimmdﬂmAMy
Gmml’soﬁee{mtumcyﬁmhppmvalhnmfommly}mmhmml
must be submitted to the Purchasing Division Director thirty (30) deys prior to the expirstion
date of the initiul contract term or appropriate renewal term. A Contract renewal shail be in
mdmmwiﬁﬁeﬁmsmdwnﬂﬁomofﬁamigindmmdunpdmdhyﬂm
puﬁu.kmﬂ-of&hcmiblhnimdwdnu@)mﬁwm(l)mpﬁm.
Automatic renewal of this Contract is prohibited. Notwithstanding the foregoing, Purchasing
Wﬁmmmhmmmmwwmnmpm.ww
approval may be required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
mmwmmmw'sommmmwuum
form only), this Contract may be extended for & reasonsble time after the initial Contract
term or efier any renewsl tecm &s may be necessary to obtain a new contract or renew this
Commhymsmbk&nemﬁmlhaﬂnotmmelw(u)mﬂu.deormay
avoid s reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor's desire to terminate this Contract 30 days prior to the expiration of the then
curreat term. During any reasonable time exteasion period, the Vendor may terminate this
Contract for amy reason upon giving the Purchasing Division Director 30 days written notics.
AnmaﬁcmﬁmofﬂﬁsConmismnhWNdwiﬂ:mdhgthefuegoing,
mmw&memwwewawmw
Attorney General approval may be required.

Release Order Limitations: In the event that this contract permits relesse orders, a release
order may only be issued during the time this Contract is in effect. Any releass order issaed
within one year of the expiration of this Contract shall be effective for one year from the date
the release onder is jssued, No release order may be extended beyond one year after this

Contract hae expired.
[0  Fixed Period Contract: This Contract becomes effictive upan Vendor’s receipt of the notice to
proceed and mmst be completed within days.

[0  One Time Purchase: The term of fhis Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in 1o event shall this Contract
extend for more than gne fiscal year.

[0  Other: Seeatiached.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the categary that has been identified as applicable to this Contract below.

MPA2615 Binte of West Virginia Fags 11 of 19 102472014
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£ Open End Contract: QumﬁﬁeslictedinﬂﬁsSolidlaﬁonmappmximaﬂmmly,me
eﬁmm:mpﬁdbymw.nhmdammwm&wmnmﬂu
qumﬁﬁaamﬂyoﬁedmrdeﬁwyduﬂngmmofﬁe'wmmmlm

B  Service: The scope of the service to be provided will be more cleady defined in the
Vendor quotations or task orders, included herewith.

Combined Service and Goods: 'Ihzscnpoofthenervieemddclimislegoodsmbepmvidod
wﬂlhemmdmlydeﬁnadinﬁewndorquouﬁmmmkmdasindndedhmwi&

[J  One Time Purcbase: This Contract is for the purchase of 4 set quantity of goods (hat are
idmﬁﬁedhﬂwspaciﬁmﬁmhcludodhuwﬁh.ﬁmaﬂ:mi&mhuwbemdehweim
mmmmyummmWMmmmm
gpproved by the Vendor, Agency, Purchasing Division, and Attorney General's offive,

. PRICING: Themmgd:mmsﬂmmmﬁmforﬂwhﬁeofﬁc&nmuﬂmmdﬁed

notmtitnﬁeofbmd:ofﬂﬁs(:mhetmds!nﬂmtmﬁﬂaﬂievmwnnyfomofwmpwuﬁmor
damm.ﬁispmﬁdmdoesnﬂexm&eShhﬁnmﬁlﬁﬂhgiﬁopﬁgaﬁomundaaOmThnc
Purchase contract,

REQUIRED DOCUMENTS: Allofihoitﬁnscheckedbelowmnsibeproﬁdodtotbe?mchsing
Division by the Vendor as specified below,

X WORKERS' COMPENSATION INSURANCE: The apparent suceessful Vendor shall have
appropriate workers' compensation insurance and shall provide proof thereof upon request.

B  INSURANCE: The apparent successful Vendor shall fumnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

X Commercial General Liability Insurance:
Builders Risk Insurance: Not Applicable. \

OO0O0o0oaQg
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MWMVWMMMMMWMMMW
m@dhmmmmwmwdmmmm

X LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Seeﬁmehﬁﬂedﬁemﬁng,ofﬁeGmaaledemﬂiﬁmﬂwmsmmvm
shnﬂﬁamishmofofﬁeﬁﬂhﬁngﬁmcuﬁﬁuﬁm,mﬂlwpmiﬁmiww&m
award, in 2 form acceptable to the Purchasing Divisicn,

As required.

O

0

O
mwwvmmmmmamy-mmm«
certifications i 'hmwﬁnﬁmmmcmmdmﬂmdmmm
that requirement is listed above.

9. [Reserved]

10. ALTERNATES: Anymodd,bmnd,orspedﬁcaﬁonlimdhueinembﬁahwﬁewupmblekvelof
qnalityomlyandismtl:nmdadmmﬂectapmhmnefor,orinmy.wayﬁw,apuﬁcu]u:bmndor

Mmﬁmﬂmﬁ%mﬁmmmmmmmﬁmdmmgmeeqmlﬂyof
the alternate items, Faihremmvideinfomﬁmforahumibﬂnsmybegrmdsﬁnqmﬁmofa
Vendor's bid,

11. [Reserved)

12. [Reserved]

13. [Reserved]

14. REGISTRATION: Prior to Contract awurd, the apparent successful Vendor must be
mgistamdwithﬂqutV‘uﬁnian'chuthivisimmdmhwpddﬂ:e!lﬁ.ﬁeifappﬁeable.

15. [Reserved]

17. [Reserved]
18. [Reserved]
19. [Reserved]

MPA2666 State of Went Virginia Poge L3L 19 102472014
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20. INTEREST: htuestaﬂ:ibutabletohhpnymmtv&ﬂmlybepamiﬁedifmthoﬁmdhyﬂteWut
V&giniacmrmmﬂy,ﬂ:mﬁmmﬁn‘mhmnwﬁninwutmlmm.

21. [Reserved]

22. [Reserved]

23, TAXES: mvmmmmmmm,mmmwmmmm
uutofﬂﬁxcmnactmdﬂzemeﬁmsmmphuﬂmeby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimiburse such taxes,

24. CANCELLATION: MthaaingDivisimDi:mamﬂ:eﬁgmmmcddﬁscmhot
wymmnmw&vmﬁﬁmm«wmmipuppﬁddomm
to the specifications contained in the Contract. The Purchasing Division
WmCWmSdemMmﬁcebthandmhwemﬂmuﬁ&WutVﬁginhCoﬂe
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves fhe right to waive minor
irrogularities in bids w:peciﬁuﬁominmdmeewiﬁWeﬂVum'niaCodcofst:ﬂlﬁi 148-1-4.6.

26. [Reserved]

Rules is void and of no effoct.

28. COMPLIANCE: Vendmshﬂlmlywiﬂ:aﬂuppﬁublem-mw,mdhcdhws,maﬁmmd
mﬂimm.Bymhniﬁngabiideasanknuwhdge&mﬂwyhmmﬁmed,Wmdwm
comply with all applicable Iaw,

31. MODIFICATIONS: This writing is the parties’ fnal expression of intent, Notwithstanding enything
cmﬁudhﬂﬁsCmmmwﬁemmry,mmdiﬂcnﬁmqfﬁsCmmeebMingﬁm
mﬂmﬂmmofﬁew,udhvm,mw&ﬂwmmmmdh
Aummyﬁmﬂ’somccmmmeyﬁmudmminmmﬁnmmly}.ﬂo.ﬁnpm&
mmudwmvﬂmmmm”mv@dormmlpmwdmm
order from the Purchasing Division.

32. WAIVER: mfnﬂmofeiﬂ:aputywimistnpon'amictpcﬁsmmofmyofﬁetmmw
pmvkimof&ﬁsCmgmmexudumyopﬁm,ﬁgu,mmdyhudnemthhﬂmtbe
WuawﬁmmnreﬁnqﬁMﬁmﬁeﬁtmofmchﬁm.mﬁMopﬁmﬁgm,mmdy,
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mmemm_umﬁmehﬁﬂmmdﬁmhymimmtumymhwﬁﬁngmd
signed by the waiving party.

33. SUBSEQUENT FORMS: Thehmmdmn&hmMmedmﬂmCoanmemd
aﬂuubuqnmmmdmﬁﬁmwﬁﬂmmmmyﬁmmmbnﬁmdbyvmmm
Agamym?mrhﬁngbhidmnchmpimli&,mﬂafom.hvohu,sﬂumumﬁnm
agreemants, Acoephmmmofdem’lﬁmdoumcmﬁmuweepmofﬂwmm
conditions contained thereon.

34, ASSIGNMENT: Ndﬁwthisﬂommtmrmymmiudw,mtobmahahmmdu;maybe
migndbyﬂmedmwiﬂmnﬁemwﬂMMofﬂwm,ﬁermm
Amﬁmml&oﬁu(nhﬁ:mody),mdmyoﬂmgovmmwmoﬁumuwbe
mqﬁudmwmehuﬁm,assﬁforﬁuﬂeoﬁﬂwmbﬁnﬁﬂyaﬂofmvmwsm
NMghmmmemWMthm

36. STATE EMPLOYEES: State employees are pot pemnitted to utilize this Contract for personal use aud
theVendnrismhibimdﬁmpu‘miuingorfwiﬁuﬁngﬂwm

37. BANKRUPTCY: In the event the Vendor files for bankruptoy protection, the State of West Virginia
mmmmmmmmmmwmmﬁm

38. [RESERVED]

39.  CONFIDENTIALITY: The parties agree to abide by the confidentiatity requirements
mntﬁnedmﬁ:eConﬁdenﬁaﬁtyPoﬁdmmdhfomaﬁmSwmityAwoum&iﬁtyRequkmmn,

sct forth in http://www.state wv.us/sdmin/purchas e/privacy/default html, as amended by the

Security Addendum attsched hereto as Exhibit C.

40. DISCLOSURE: Vendor's response to the Solicitation and the yosulting Contract are considered public
dMMmdwﬂlbediwhsedMﬂmpnbﬁchlmmdmwiﬁﬁehm,mlﬁ,mdpoﬁdum
ﬂ:eWstVﬁgiﬁaPmchuﬁngDMﬁmThmhmMndgbmmmtlhﬁmdm,theMmof
hﬁormaﬁmActfmdinWeﬁVirginiaCodﬂ”B-l—letseq.

Ifandorcmsidmmypmtofimhidtobeumnptﬁmnpubﬁcdisclosme,Vendmmustsohdicm
byspmiﬁuﬂyidmﬁfﬁng&emhfomnﬁmﬁmﬂyhgmmﬁmﬁmuppﬁu,pmvﬁhga
hfumnﬁnn,mdsnbmiﬁngﬂnmpthﬁnmﬁmupmoﬁuudwhnwmdduﬂy
idmﬁﬁubhﬁ:mn&ﬂmhcomplyu&ﬁhﬁngdu;wmﬁm&m‘ﬂmmﬂhwbﬁedﬁdm
ofﬁmedm*’shidwiﬁwutﬁnﬁemﬁce.Adeoflmofmnﬂingallornmﬂyaﬂofihhidu

deorwﬂlbewquhadww“yolﬁmdexmpﬁmﬁrmn&dminﬁemtofm
Mwawmmwm'smmvmmwmsmw
anycosuincmedrdmdmmymﬁmsdﬁmedbyvm.mquﬁmsmﬁngﬂw
mpﬁubmwofﬁemhwmbﬁcmmhmﬁmﬂdwmwmmmmmmm
bid submisss

41; LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor mmst be
umamnmsmmhmmmmmmmmmmmby
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42,

any state or Jocal agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or eny other
state agency or political subdivision. Upon request, the Vendor mmst provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities,

ANTITRUST: In submiiting a bid to, signing a contract with, or sccepting & Parchase Order from any
ageacy of the Siate of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginis all rights, title, and interest in and 10 all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unrcasonable restraints of trade relating to the particular commodities or services purchased or acquired
by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior undesstanding, agreement, or connection with any corporation, firm,
limited lishility company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is jn all respects fair and without collusion or frand; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
ofher entity that could be considered a violation of law; and (4) that it has roviewed this RFQ in its
MthﬁMsﬁpﬂmmihbﬂdmaﬁnmﬂmtnﬁﬂm'itmiumuﬁmhmmym
nor ghall acquire any interest, direct or indirect, which would compromise the performance of its
services herennder, Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any docaments related thereto on Vendor's behalf: that he or she is authorized to
bind the Vendor in a contractusl relationship; and ta, to the best of kis or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

. PURCHASING CARD ACCEPTANCE: The Stato of West Virginia ourrently utilizes a Purchasing

Card’ program, administered under contract by a benking institution, to process payment for poods and
services, The Vendor mmst accept the Stste of West Virginia®s Purchesing Card for payment of all
orders undex this Contract unless the box below is checked,

BXI  Vendor is not required to acoept the State of West Virginia’s Purchasing Card 2s payment for all
goods and services.

» VENDOR RELATIONSHIP: The rclationship of the Vendor to the State shall be that of an

independent contractor and no principal-agent relationship or employer-employee relationship is
contempiated or created by this Contract. The Vendor as an independent contractor is solely lisble for
the acts sud omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating smy and all individueis employsd pursuant to the terms of this Solicitation
and resulting contrect. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall
be deemed 1o be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of emplaoyees and contractors for all wages and salaries, texes, withholding
payments, penalties, fees, fringe benefits, professional liahility insurance premivms, contributions to
ingurance and pension, or other deferred compensation plans, including but not Emited to, Workers’
Compensation and Social Security obligations, licensing fees, eic. and the filing of all necessary
documents, forms and retums pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide the State and Agency with a defease against any and all claims iscluding, but not timited
to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and employer
income tax retuns.
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46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and bold harmiess the State and the
Agmx&dtoﬁm,mdmbmﬁommmmAnyﬁﬁd-pmydﬁmummrm
mwwm,mmmmammmmwmm
m&m&me&mmﬁngmﬁVWsmmmmﬁm
obﬁnﬁmhﬁmde;(Z)Anymkdmdﬁmsmhuumlﬁngmmymmmﬁtyhﬁmedw
wwmvm,mmmmmbyhmamymmmm
Contract.

47. PURCHASING AFFIDAVIT: InwmﬂmewiﬁWestVi:p‘niaCodeiSA-&lOn,a’lledmm
wmmmmwmmmmmmhvmma
-ndamdmmadebtmﬂwswhmofﬂ,ﬂm.mmwbesmmpdwb
mmmmumwmmvm'.MAmyofmmAﬁdmnm
herewith.

48. ADDITIONAL AGENCY AND LOCAL. GOVERNMENT USE: This Contract may be wtilized by
mmmmmmmmmmmiﬁﬁmofmsSdemvm
m,mmmmmmmmmmmmw
Entities”). This Contract shall be extended to the aforementioned Other Government Entities o the
same prices, terms, and conditions as those offored and agreed io in this Contract. Jf the Vendor does
not with {0 extend prioes, terms, and conditions of its bid and subsequent contract to fhe Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this

its obligations .Vendorlhlﬂpuiodicaﬂthnireoﬁtsoﬂimmmbmmﬂmphyusm
ensure that & conflict of interest does not arise. Any conflict of interest discovered zhall be promptly
presentod in detail to the Agency,

51. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the Division
owahcﬁveS«ﬁmshnﬂrqﬁmms&ﬁmmvﬁuwhomemphywmmlﬂymhwdmﬁe
grounds or in the buildings of the Capitol complex or who have sccess to sensitive or critical
inﬁmnaﬁmmﬂlbnﬂtmaﬁngmt-huedmﬂdfedaﬂbmkgmmdhqn&yﬂnmghﬂwm
mﬁm.mmmﬁhhmﬁhhmmwmmmﬁ%hme

Aﬁu&emmﬁrmchmﬁwh»bawapwwad,butheﬁnmywehmplwmpmmw

bemﬁegromdswinﬁebiﬂldhgsofﬂn&pimlmmhwmwmiﬁnmaiﬁml

hﬁmaﬁm.ﬁeauvicemﬁdushaﬂmbmiuﬁﬂofaﬂpmswhowﬂbephyﬁcaﬂymtmd

woﬂdnguﬂowimlomplamﬁekadﬁeDiviﬁmomeﬁmefmpWof
ifying compliance with this brovisi

The Mm&e-ﬂgmmpmhh&ammﬁda’smpluymﬁmmmﬁﬁwm
critical information or to be present ut the Capitol complex based upon results addressed from a criminal
background check.

Suviwmﬁdm:hoﬂdmmﬂwWesthginhDivﬁmomeﬁwSuﬁmbyphmat
(304) 558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Dﬁwmrofﬂ:erclnsingDivisimpmmmW.VmCode§SA-3-56,mcMmymm
mbmmm&ammmmmmmmmmamum
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Sum.AmummmmmhﬁMonofﬂﬁsweﬁmmbemijdvﬂpmﬂﬁm
pursnant to W. Va. Code § SA-3-56. As used in this section:

. %&mmwm”mmmmwmmmoﬂmmyadﬁﬁmm.dmﬁmuf
moﬁmimpmvemmmanybnﬂdhgormhduﬁng,butmtlhniwdh,mndsm
highms,wﬁ:einmlhﬁmofmhuﬁngwmlingmmﬁlmingplm«othueqnipmm
mﬂmsupplyofmdmtuiahformwhpmjwls,mmmacmctwiththesuwofWeﬂ
Virginia for which bids were solicited on or after June 6, 2001,

b. “mmﬂmmmmmmmmm
&bﬁcmaummﬂaﬂymmd,amdbyumbhﬁmofmﬁmmm
‘nwhopmﬁm.ﬁmmdmdebyfheopmhuﬁ,baﬁcoxmdecﬁcﬁlqummur
other stee] making process,

The Purchasing Division Directar may, in writing, anthorize the use of foreign stee! products if:

a Thceoﬂtbreachmtmmeddmmtaceedmtmﬂwfmepm(.lﬁ)ofmw
emhactwﬁormﬁomudﬂwhmﬁaddoﬂm(ﬂﬁﬂb.ﬂd},whiohmism&. For the
pumomofﬂﬁswcﬁm,ﬁemhﬂnvﬂneofﬁemlmodmtudeﬁwedmﬂmmojwnm

b. The Director of the Purchasing Division detenmines that specified stoel materials are not
mhmwmmmmmonmmlymﬂnmw
meet contract requirements.

PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordence
vﬁﬂxW.Va.Coda§5-l9—letseq.,andW.Va.CSR§ 148-10-1 et seq.,, for every contract or
Tepair, in:pmmtwmﬁMmmofpnbﬁcwmhmﬁn-ﬂnpmuhawofmyitnnofmuhimrym
qﬁmtmbeusdudmofpubﬁcwwh,mlydmesﬁcdmmglmwmdpmmw

uu“.udaﬁnn&by&eUniwdShwsDepMoﬁM,memnofdmnﬂﬁcahmhum,ghu,m
sbaelpmductsmaybemmableiftheconismﬂimmirtypm(sﬁ%) of the bid or offered
price for foreign made atuminum, glass, or stec] products.

Mmahmbeappﬁdmmﬂmofmchhayweqﬁpmmgummdmmw
imhnﬁngieuﬁtdqﬁpmmmmwmnuﬁmMofﬂmmﬂusmMis
pmofapwbucwudmommmdhmﬁudemmemofbdngnpmmmdummm
works project. msmviﬁmdoumtapplquﬁpmmamwhinﬂymhmdbyuwdingmit
for use by that spending unit and not as part of a single public works project.

Mlbidsmdoﬂmhch:ﬁquomuﬁcﬂmﬁmm.glmmmelmmmﬁdwoﬁcm
hchdhgfondgnahmhmn,glanwmm.ﬁunppﬁmﬁmofmemefummvﬂdhﬁk
wﬁaimmsybemdnwdmapﬁnequﬂmmluwummehwutbﬁmoﬂamfm&m
dminnm,ghmmshdpodncbphshappﬁublem&um.lfﬁemdmedbﬁduoﬁu@sm
mndehwﬁﬁngmdswmk&epﬂmﬁdmoﬁupﬁm,ﬂl%moﬁm,hchdhghﬁmdﬁd
or offer prices, will be reevaluated in accondance with this rule.
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DEFINITIONS

“Breach” shall mean the acquisition, access, use or disclosure of Confidential information
which compromises the security or privacy of such information.

“Confidentia! information” shall include, but Is not iimited io, trade secrets, personally
Identifiable information, protected health information, financial information, financial account
number, credit cand numbers, debit card numbers, drivers license numbere, State ID numbers,
social security numbers, employse home addresses, empioyes marital status, employee
maliden nams, stc.

“Security Incldent” means any known successful attempt by an authorized or unauthorized
Individual to inappropriately use, disclose, modify, access, or destroy any information.

The Agreement is hembyamendedtolnciudeﬂmefulowinglangmgammrdinngtectedand
Controlled information:

1. Licensee shall not use ArcGIS Online Services to upload, store, or process sensitive
personally identifiable information (Pil) including social security numbers, drivar’s license
numbers, protected health Information (.e., any information that woukd be termed “protected
health information” under the provisions of the Health Insurance Portabliity and
Accountability Act of 1896 and its implementing ragulations) ("PHI"), unclaseified controlled
technical information as described in Defense Feders! Acquisition Regulation Supplement
252.204-7012 ("UCTT), Federal or State Tax Information, Payment Card Industry data,
FERPA data or any information controlled by Intemmational Traffic in Arms Regulations
(*ITAR") under this Agreement. These data shall be tarmed sensitive Pii.

2. The parties shall not exchange, detiver or grant acoess to sensitive Pl under this Agreement
unless: (i) the disclosing party first provides written nofice of its intention to delfver such
protected information to the receiving party, (if) recelves prior written consent from the
intended recipient party thet it will accept such protected information (ilf) the parties agree on
designated person(s) for the reciplent party as the only peopie who can accept delivery of
such protected information and (iv) eny legally required agreement is executed by both
parties. For the avoidance of doubt, consent to receive any protected information Is in the
aoledfsmnofmeinmndodradplentmdmftmlbpmvidesuchoonaentshallnothea
breach or default under this Agresment. Any required privacy or protected information
mumwmmmmmmwwmwmmmmmmm
attention of the Director of Contracts & Legal, Esri, 380 New York, Redlands, CA 982373,



The Agreement is hereby amended fo modify the following sections of the Notice of State of
West Viginia Confidentiality Policies and Information Security Accountabliity Requirements
{hereinafter “WV Confidentiality Policy”):

1. The WV Confidentiality Policy section 3.0, second paragraph, is modified as follows:

Uﬂlﬁﬁonofsahguardsoangmaﬂynﬁnknimpabnﬁalmmmmmmm
andEsdhemechdbadhemhﬁﬂushyshndardpmcﬂoashﬂmmanagemMofdm
coliected by, or on behalf of, the State, and in Esri's possession for a business purpose.
Even when sound practices and safeguards are in use, exposures can occur as the result of
theft, loss, or compromige of dats, or systems containing data. At these times, Esri must be
accountable for the loss of State's data in their possession by iImmediately reporting the
incident to the State surrounding the loss, and by absorbing any costs associated with the
appropriate response actions, which are reasonable given the circumstances. Esri wiff be
responsible for costs of the remediation efiorts to Est’s systems that are selected for
implementation by Eeri. Notification and call handling may use en Industry standard
method, format, language, and personnel staffing level. Immediately reporting shall mean
that Esri will make commercially reasonable efforts to report the incident as soon as the
Incident is discovered but no later than 24 hours after discovery.

2. WV Confidentiality Policy section 4.1 is replaced with the following:

Esri shall sign the Purchase Order which contains and/or signifies an acceptance of the
confidentiality statement, incident response accountability acknowledgement, and adopt
this policy by reference.

3. WV Confidentiality Policy section 4.2 is replaced with the following:

Esni shall comply with Executive Branch Privacy Policies as refiected below in this
addendurn as follows:

With respect to the WV Executive Branch Accountability Policy Esri shall:
* Maintain the Chief Privacy Officer role with the responsibliity of operating the
corporate privacy program, as outlined in the Esri privacy policy at;
o esri.comfisgaliprivacy. Evidence of maintaining this program ehall be
provided through Eeri's continued certification for Safe Harbor compliance and/or
Its equivalent;

* Deliver privacy awareness training fo all members of it woriforce;

* Ensure that all members of the workforce sign an appropriate confidentiality
agreement. Ensure that all relevant subcontractor contracts contain appropriate
confidentiality terms;

 Apply appropriate sanctions against members of the workforce, vendors and all
other individuals performing functions on behalf of Esri, who fall to comply with
the Esri’s privacy policies and procedures; and,
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» Maintain compliance processes fo monitor and ensure conformity with policies
and procedures regarding safeguarding information and offer a mechanism by
which Esri's workforce can address privacy concems.

With respect to the WV Executive Branch Consent Policy, Esri shall:
* Maintain its policy, as reflected in its Privacy Statement found at
. Notoolbﬂ.useordbclosePlllnamnnerincmslstantmnsPﬂvacy
Statement, unless it has first obtalned the individual's additional consent for the
use or disclosure or the additional use is required by law.

With respect to the WV Executive Branch Minimum Necessary and Limited Use Policy,
Esri shall;
¢ Limit the collection, and disclosure of Pil to its legal authority. Additionally, Esr
should only collect or discloss those elements of Pll that are reasonably needed
fo accomplish a legitimate objective, except where law or public policy directs
otherwise,

With respect to the WV Exacutive Branch Notice Policy, Esri shall:
* Maintain an ArcGIS Onli

i a2l 1V

With respect to the WV Executive Branch Security Safeguards Policy, Esri shall:

* Mgintain reasonable security and ensure compfiance with NIST Special
Publication 800-53;

+ Continue to maintain its security safeguards for ArcGIS Online in accordance
with the FISMA guidslines for a LOW categorized system. Esri will continue to
maintein its current FISMA accreditation fo reflect this effort, or provide
equivalent evidence to the same.

Esri shall comply with all applicable state and federal privacy laws. Esri shall sign applicable
privacy agreements, including but not limited to the WV Business Associate Agresment, if
applicable, or Esri shall not accass sensitive Pl or other confidentlal date. Esri must work
with WVOT and the Agency Privacy Officer to determine which Privacy policies/agreements
and NDA agreements require signature.

. WV Conlfidentiality Policy section 4.3.4 is replaced with the following:

In an effort fo ensure compliance with this policy, Eeri will provide assurance reports which
will be based on an independent audit of Esri's information systems and security
safeguards, or intemal documentation showing the same. In addition, the State may
request strengthening of, Esri policies and/or practices as they impact security of State data
within the Esr’'s possession. Esri will work with the State in good falth to meet this objective.
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5. WV Confidentiality Polloy section 4.3.5 is modified as follows:

Esri may collect Agency information as part of a technical support call. Esri may only collect
the minimum agency information necessary to provide the technical support and the
coliected data will not be used for any other purposes such as marketing or date mining.
Any collection, use or disciosure of information that is determined by the Agancy to be
contrary to the confidentiality statement, law or Agency policy may resuit in termination of
the underlying contract.

6. WV Confidentiality Policy section 4.3.8 is modified as follows:

The confidentiality and incident response accountability statements incorporated by
reference or contained in the Purchase Order shall survive termination of the underlying
contract until all confidential information has been retumed, destroyed or rendersd
inaccessible. The State will work with Esri for the return, destruction or rendering
inaccessible of confidential information within B0 days of the termination of the contract.

7. WV Confidentiality Policy saction 4.4.2 Is modified as follows:

4.4,2.1 Upon the discovery of Breach of security of Confidential information, if the
Confidential Information was, or is reasonably believed to have been acquired by an
unauthorized person, , Esri shall make reasonable efforts to notify the individuals identified
in 4.4.2.3 immediately, but in no event later than 24 hours by e-mail, web form ar fax; Esri
will also contact the State by telephone call If the Breach Is limited to only Confidential
Information under the control of the State and does not involve any other third party
Confidential information; or,

4.4.2.2 Within 24 hours e-mall, web form or fax if there is a reasonable suspicion, or ongoing
investigation of a Security Incident; or an intrusion or unauthorized use or disclosurs of
Confidential Information; Esri will also contact the State by telephone call If the Breach Is
limited to only Confiiential Information uriier the control of the State and does not involve
any other third party Confidential Information.

4.4.2.3 For Breaches only involving State Confidential Information, niotification required by
the above two sactions shall be provided to: (1)ﬂ\ehgencyeonﬁactmanagsruﬂm
contact information may be found at www.sts d age

and, (2) unless otherwise directed byﬂ'neAgencyinwriﬁng tl'neOfﬁcaofTedmologyat
Incident@wv.gov. For Breaches Involving muitiple customers, Esti will provide notification
using the organizational contact information on file. Esri's mass notificstion process is
unable to accommodate additional points of contact for this type of notification,

4.4.2.4 Esri ghall immediately investigate such actual or suspected Security Incident,
Breach, or unauthorized use or disdosure of Confidential Information. Esri will coordinate

with appropriate parties to investigate the security breach and take commercially reasonable

4
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steps for remediation based on Esri's assessment of risk. Within 72 hours of the discovery,
If an actual Breach has occurred, Esrl shall notily the individuals identified in 4.4.2.3 of the
foliowing (to the extent that Esri has the information); {a) What data elements were invoived
and the extent of the deta involved in the Breach (e.g. number of records or affected
individual's data); (b) The identity of the unauthorized persons known or reasonably believed
to have impropery used or disclosed PHI or Confidentiat Information; {c) A description of
where the Confidential Information Is belisved to have been improperly transmitted, sent, or
utilized; (d) A description of the probable causes of the improper use or disclosure; and (e)
Whether any Federal or State laws requiring individual nofifications of Breaches are
triggered.

4.4.2.5 Agency will coordinate with Esri to determine additional specific actions that will be
required of Esri for mitigation of the Breach, which may include notification to the Individual
or other authorities. Agency may use Its option to terminate If it does not agree with Esri’s
plan of action for mitigation. Esr will provide updates to Licensee with applicable
information on a mutually agreed upon schedule. Esri agrees that it shall not inform any
third party of breach of customer's information and data without first obtaining customer's
prior written consent, uniess required by law or court order.

. WV Confidentiality Policy section 4.7 Is repiaced with the following:

All Esri owned mobile devices that contzin or transport any State Confidential Information
must be encrypted using an industry standard AES-256 bit encryption methodology.

. Right to Audit

Upon the Licensee's written request, Esri may provide to the Licensee applicable security
information that describes Esri's information security program in relation to products and/or
services being provided by Esrl pursuant to this Agreement. Avallable security information
may include attestations (e.g. Cloud Security Alliance’s (CSA) Cloud Control Matrix ({CCM)
and Standard Information Gathering (SIG) Questionnalre), third party audits {(e.g. Statement
on Standards for Attestation Engagsments (SSAE) No. 16 audit report) and/or
accreditations (e.g. FISMA and FedRAMP).
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Esr, 380 New York St., Redlands, CA 92373.8100 USA + TEL 508-793-2653 » FAX 808-793-6053

= e e—

EXHIBIT 1
SCOPE OF USE
{E300 $6/13/2014)

ADDENDUM 1
SOFTWARE TERMS OF USE
(E300-1)

This Software Terms of Use Addendum {"Addendum 1) sets forth the terms of Licensee's use of Software and includes the
Licensee's existing master license agreement, if any, or the License Agreement found at http.//www.esri.com/legal/sofiware-
license (as applicable, the "License Agreement"), which is incorporated by reference. This Addendum 1 takes precedence
over conflicting General License Terms and Conditions of the License Agreement.

SECTION 1—DEFINITIONS

Software may be offered under the following license types as set forth in the applicable sales quotation, purchase order, or
other document identifying the Products that Licensee orders:

L

woa

"Concurrent Use License" means a license to install and use the Product on computer(s) on a network, but the
number of simultaneous users may not exceed the number of licenses acquired. A Concurrent Use License includes
the right to run passive failover mstances of Concurrent Use License management software in & separate operating
system environument for temporary failover support.

"Deployment Server License" means a full use license that authorizes Licensee to install and vse the Software for ail
uses permufted in the License Agreement and as described in the Documentation.

"Development Server License” means a license that authorizes Licenses to install and use the Software to build and
test Value-Added Applications as described in the Documentation.

"Esr1 Client Software" means ArcGl1S Runtime apps, ArcGIS for Desktop, and ArcGIS API for Flex apps.

"Esni Content Package" means a digital file containing ArcGIS Online basemap content (e.g., raster map tiles,
images, vector data) extracted from thé ArcGIS Online Basemap Services.

"Single Use License" means a license that allows Licensee to permit a single authorized end user to install and use
the Product on a single computer for use by that end useér on the computer on which the Product is mstalled
Licensee may pernit the single anthorized end user to install a second copy for end user’s exclusive use on a second
computer as long as only one (1) copy of Product is in use at any time. No other end user may use Product under the
same license at the same time for any other purpose.

"Staging Server License” means a license that authorizes Licensee to install and use the Software for the following
purposes: building and testmg Valne-Added Applications and map caches; conducting user acceptance {esting,
performance testing, and load testing of other third-party software; staging new commercial data updates; and
training activities as described in the Documentation. Value-Added Applications and map caches can be used with
Development and Deployment Servers.

“"Term License” means a hicense or access provaded for use of a Product for a limited time period ("Term"} or ona
subscription or transaction basis,

"Perpetual License" means a license to use a version of the Product, for which applicable license fees have been
paid, indefimtely, unless terminated by Esri or Licensee as authorized vnder this Agreement.
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forth in the General License Terms and Conditions
immediately below this table and are referenced by
name in the following table (in some cases, the Additional T:

ECTION
follownng table is a list of Esri Products that have

as noted):

number(s),

RMS OF USE FOR SPECIFIC

31

ARE

specific Terms of Use in addition to the general Terms of Use as set
of the License Agreement. Additional Terms of Use are listed

shown in parentheses, immediately following each Product
erms of Use referenced may be found in a separate Addendum,

Desktop Products

ArcGIS for Deskiop (Advanced, Standard, or Basic)

(26; Addendum 2, Note 1; Addendum 2, Note 6)
ArcGIS Explorer Desktop (20; Addendum 2, Note 1)
ArcGIS for AutoCAD (20)

ArcPad (12; 13; Addendum 2, Note 1, Addendum 2,
Note 2)

ArcReader (20; Addendum 2, Note 1)

Esri Business Analyst (Addendum 2, Note 1:

Addendum 2, Note 4)
Esri Maps for IBM Cognos, MicroStrategy, Microsoft

Dynamics CRM, Offics, SharePoint, Salesforce, or
SAP BusinessObjects (2; Addendum 2. Note 1)
ArcGIS for Windows Mobile (15; 54; Addendum 2
Note 1)

ArcGiS for i0S; ArcGIS for Windows Phone; ArcGIS

for Android (Addendum 2, Note 1)

Server Products

ArcGIS for Server

— Workgroup (28, 29; 30; 32; 38; 39; Addendum 2
Note 1; Addendum 2, Note 6) .-

— Enterprise (31; 38; 39, Addendum 2, Note 1;
Addendum 2. Note 6)
with Virtual Cloud Infrastructure (10;
Addendum 3—Common Terms)

ArcGIS for Server Extension

— ArcGIS for INSPIRE (Addendum 2. Note 1)

Esri Business Analyst for Server

—  Workgroup (28; 29, 30; 31; 39; Addendum 2,
Note 1; Addend Note 4

~ [Enterprise (31; 39, Addendum 2, Note 1;
Addendum 2, Note 4)

Portal for ArcGIS (31; Addendum 2. Note 1)
Esn Tracking Server (31)

| )

eveloper Tools
ArcGIS Runtime SDK for Android, i0S, Java, Mac
08 X, Microsoft NET Framework (Windows
[desktop], Windows Phone, Windows Store), O, or
WPF (16; 19; Addendum 2, Note 1)
ArcGIS Runtime Standard Level for Android, iOS,
Java, Mac OS X, Microsoft NET Framework
(Windows [desktop], Windows Phone, Windows
Store), Qt, or WPF (15; 18: Addendum 2. Note 1}
ArcGIS Engine Developer Kit and Extensions (16, 19:
22,26)
ArcGIS Engine for Windows/Linux and Extensions
(15; 22; 26; Addendum 2, Note 1; Addendum 2.
Note 6)
ArcGIS Web Mapping (inciuding ArcGIS API for
JavaScript/HTMLS, ArcGIS API for Flex, ArcGIS
API for Microsoft Silverlight) (15; 16; 64, 66;

Addendum 2, Note 1)
Esri Business Analyst Server Developer

{Addendum 2, Note 1; Addendum 2, Note 4)
Esri Developer Network (EDN) Software and Data

(24; 26, Addendum 2, Note 6)
Esri File Geodatabase API (47)

undied Products
ArcGIS for Transportation Analytics (1; Addendum 2

Note 1, Addendum 2, Note 2; Addendum 2. Note 11)

Notes:

If you do not license any of the Products in the table above,

Additional Terms of Use for Products ONLY APPLY to
that granted for the corresponding Sofiware.

Additional Terins of Use for Products listed above:

1. Licensee may use the Software, Data, and Online Services

these Additional Terms of Use do not apply to you.

the Products that teference them by number in the table above
Usless otherwise noted in the applicable Ordering Document, extensions to Software follow the same scope of use as

included in ArcGIS for Transportation Analytics solely

for direct support of fleet operations. No other use of AreGIS for Transportation Analytics or the individual
components that are part of ArcGIS for Transportation Analytics is permitted. This restriction does not apply to the
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11.
12.
13.

14,
i5.
16.

17.
18.
. License may not be used to develop Internet or server-based Value-Added Applications.
20.

21,
22,

23,
24,

25,
26.
27.
. 'Use is limited to ten (10) concurrent end users of applications other than ArcGIS for Server applications. This

32

AreGIS Online for Organizations account included with ArcGIS for Transportation Analytics. The ArcGIS Ontine
for Organizations account can be used for any purpose subject to the terms of this License Agreement.

Esri Maps applications are licensed for use by Licensee's Named Users of AreGIS Online or Portal for ArcGIS. Esri
Maps applications may only be used by individuals who have been entitled to be a Named User of ArcGIS Online or
Portal for ArcGIS. Embedding a Named User credential into an Esri Maps application is prohibited. Use of Esri
Maps applications with ArcGIS Online Public Plans or ArcGIS Online Developer Plaas is prohibited.

. Reserved.

Licensee will provide information or other materials related to its content (including copies of any client-side
applications) as reasonably requested to verify Licensee's compliance with this License Agreement. Esri may
monitor the external interfaces (e.g., ports) of Licensee's content to verify Licensee’s compliance with this License
Agreement. Licensee will not block or interfere with such monitoring, but Licensee may use encryption
technology or firewalls to help keep its content confidential. Licensee will reasonably cooperate with Esri to identify
the source of any problem with the ArcGIS for Server with Virtual Cloud Infrastructure services that may
reasonably be attributed to Licensee's content or any end-user materials that Licensee sontrols.

Reserved.

Software is licensed for navigational use only when used in conjunction with ArcLogistics.

"Dual Use License” means the Software may be installed on a desktop computer and used simultaneously with
either a personal digital assistant (PDA) or handheld mobile computer as long as the Software is only used by a
single individual at any one (1) time.

Reserved.

Licensed as a Deployment License, subject to Article 3, Section 3.1 of the General License Terms and Conditions.
Licensee may use the SDKs or APIs to create Value-Added Applications and distribute and license those Value-
Added Applications to its end users to use the Value-Added Applications anywhere not prohibited vnder export
regulation subject to Article 3, Section 3.1 of the General License Terms and Conditions.

Reserved.

The Deployment License is per Value-Added Application per computer.

Licensee may reproduce and distribute the Software provided all the following ocour:

a. The Software is reproduced and distributed in its entirety;

b. A license agreement accompanies each copy of the Software that protects the Software to the same extent
as this License Agreement, and the recipient agrees to be bound by the terms and conditions of the license
agreement;

c. All copyright and trademark attributions/notices are reproduced; and

d. There is no charge or fee attributable to the use of the Software.

Reserved.

a. An end user must license either ArcGIS Engine for Windows/Linux Software or other ArcGIS for Deskiop
Software (Basic, Standard, or Advanced) to obtain the right to run an ArcGIS Engine application on
one (1) computer; and

b. The ArcGIS Engine for Windows/Linux extensions shall not be used in combination with ArcGIS for Desktop
Software to run ArcGIS Engine Value-Added Applications. A smgle user can have multiple ArcGIS Engine
Value-Added Applications installed on one (1) computer for use only by that end user.

Reserved.

EDN Software may be used only for the purposes of development, testing, and demonstration of & prototype Value-

Added Application and creating map caches, Value-Added Applications and map caches can be used with Staging

and Deployment Servers. EDN server Software and Data may be installed on multiple computers for use by any

Licensee EDN developer; all other EDN Software is licensed as a Single Use License.

Reserved.

An ArcSDE Personal Edition geodatabase is restticted to ten (10} gigabytes of Licensee's data,

Reserved.

restriction includes use of ArcGIS for Desktop Software, ArcGIS Engine Software, and third-party applications that
connect directly to any ArcGIS for Server geodatabase. There are no limitations on the number of connections from
web applications.
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29.

30.
i1,

32,
3337,
38.

39

46-46.
47,

4853,
54.

55-63.
» Value-Added Application(s) for web deployment must be used in conjunction with other Esri Produci(s). Third-

65,
6.

33

Software can only be used with a supported version of SQL Server Express. Supported versions are listed with the
system requirements for the product on the Esri website.

Use is restricted to a meximum of ten (10) gigabytes of Licensee's data.

Licensee may have redundant Esri Server Software installation(s) for failover operations, but the redundant Software
can only be operational during the period the primary site is nonoperational. The redundant Software installation(s)
shall remain dormant, except for system maintenance and updating of databases, while the primary site or any other
redundant site is operational,

Redundant Software installation for failover operations is not permitted.

Reserved,

The ArcGIS 3D Analyst for Server extension included with ArcGIS for Server Standard (Workgroup or Enterprise)
may be used only for generating globe data cache(s) or publishing a globe document as an ArcGIS Globe Service.
No other use of the ArcGIS 3D Analyst for Server extension Software is permitted with ArcGIS for Server Stendard.
Any editing functionality included with ArcGIS for Server is not permitted for use with ArcGIS for Server Basic
{Workgroup or Enterprise).

Reserved.

Licensee may develop and distribute Value-Added Applications that use Esri File Gepdatabase API to Licensee's
end users.

Reserved.

ArcGIS for Windows Mobile Deployments are licensed for use with. ArcGIS for Server Enterprise (Advanced or
Standard), ArcGIS for Server Workgroup {Advanced), ArcGIS for Desktop (Advanced, Standard, Basic), and
ArcGIS Engine Value-Added Applications.

Reserved.

party technologies may also be used in conjunction with Value-Added Application(s) as long as the Value-Added
Application(s) 15 always used in conjunction with other Esn Product(s).

Reserved

For desktop applications, each license is per organization For the purposes of this license, organization is equivalent
to a principal registered unique domain identifier. Domain is the Internet domain name registered with a domain
name registrar. For instance, in example.com, example.com is the registered unique domain identsfier. Similarly, in
example.com xx, where xx is a registered country code, example.com.xx is the registered unique domain identifier.
Desktop applications can be used by any employee of the organization with the principal registered unique domain
identifier There is no limit to the number of applications that can be built and deployed within an organization.
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ADDENDUM 2
DATA TERMS OF USE

(E300-2)

This Data Terms of Use Addendum ("Addendum 2") sets forth the terms of Licensee's use of Data and includes Licensee's
existing master license agreement, if any, or the License Agreement found at http:/fwww.esri.com/legal/software-license (as
applicable, the "License Agreement"), which is incorporated by reference. This Addendum 2 takes precedence over
conflicting General License Terms and Conditions of the License Agreement. Esri reserves the right to modify the Data terms
of use referenced below at any time. For Data licensed through a subscription, Licensee may cancel the subscription upon
written notice to Esri or discontinue use of the Data, as applicable. If Licensee continues to use the Data, Licensee will be
deemed to have accepted the modification. Data terms of use are set forth in the notes referenced below:

8 ON 1—GENERAL Tl ON USE OF DATA

In addition to the restrictions set forth in Article 4.2 of the License Agreement. the following restrictions apply to use of Data
by Licensee and Licensee's end users (collectively, "Users"), Any use of Data that is not expressly authorized 1 Section 2 or
elsewhere in the License Agreement is strictly prohibited. Without limiting the generality of the foregoing, Licensee shall
ensure Users are prohibited from (i) cobranding Data, (ii) using the Data in any unauthorized service or product, or

(i) offering Data through or on behalf of any third party.

SECTION CIFI RMS OF USE DAT.

The following table is a list of Esri Products that have specific Terms of Use in addition to the genetal Terms of Use as sel
forth in the General License Terms and Conditions of the License Agreement’ Additional Terms of Use are listed
immediately below this table and are referenced by number(s), shown in parenthesis, mmediately following each Product
name in the following table:

= ArcGIS Online Data (1) * Business Analyst/Location Analytics Data (4, 10)
*  StreetMap Premium for ArcGIS (2) * Demographic, Consumer, and Business Data ("Esri
+  StreetMap for Windows Mobile (2) Data") (5. 10)
» StrestMap for ArcPad (2) = Data and Maps for ArcGIS (6)
* StreetMap Premium for ArcGIS for Transportation = Esri MapStudio Data (9)
Analytics (2; Addendum 1. Note 1)
* HERE Traffic Data (11; Addendum 1, Note 1)
* Data Appliance for ArcGIS (3)

Notes:

=  If youdo not license any of the Products in the table above, these Additional Terms of Use do not apply to you.
*  Additional Terms of Use for Products ONLY APPLY to the Products that reference them, by rnumber, in the table above,

Additional T of Use for Products listed above

1. ArcGIS Online Data: Software and Online Services that reference this note enable access to ArcGIS Online Data.
ArcGIS Online Data is provided for use solely in conjunction with Licensee's authorized use of Esri Sofiware and Online
Services. Use of ArcGIS Online Data that is accessible through non-fee-based ArcGIS Online accounts may be subject to
usage limits.

AreGIS Online Basemap Data.

8. ArcGIS Online basemap data can be taken offline through Esri Content Packages and subsequently delivered
(transferred) to any device for use exclusively with licensed Esri Client Software.

b. ArcGIS Online basemap data is subject to an aggregate limit of fifty million (50,000,000) transactions during any
twelve (12)-month period. Transactions mnclude both basemap and geosearch Transactions, "Transaction” js defined .

in the Documentation at ArcGIS Resources at http://links .esri.com/agol/transactiondef,
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Licensee may use Data accessed through ArcGIS Online as permitted under the terms of the URLS referenced below:

a. HERE data is subject fo the terms of use at http://corporate navteq.com/supplier_terms.html,

b. Tele Atlas'TomTom data is subject to the terms of use at
htip:/fwww.esri.com/~/media/Files/Pdfs/le dfs/j9792-tcleatlas data pdf.

¢.  Data from i-cubed is subject to the terms of use at httpy//www.esti.com/~/media/Files/Pdfs/lepal/pdfs/j0946-

d. Microsoft Bing Maps data is subject to the terms of use at hitp://www esri.com/~/media/Files/Pdfs/legal/pdfsie-

802-bing-mapsves.pdf.
€. BODC bathymetry data is subject to the terms of use found at

https.//werw bode.ac.uk/data/online_delivery/gebeofterms of use/.

f.  MB-Research GmbH (MBR) Data: Users are prohibited from (i) using MBR Data, including, without
limitation, Furopean demographic data, consumer demand data, and postal and geographic boundaries, for the
purpose of compiling, enhancing, verifying, supplementing, adding to, or deleting from any database or other
compilation of information that is sold, rented, published, furnished, or in any manner provided to a third party
or (ii) modifying or otherwise altering MBR Data without MBR's prior written consent, such consent to be
granted or withheld at MBR's sole discretion.

g- D&B Data: May not be used for direct mailing or direct marketing purposes.

2. StreetMop Premium for ArcGIS. StreetMap for ArcGIS for Windows Mobile; StreetMap for ArcPad, StreetMap
Premium for ArcGIS for Transportation Arialytics. These Products, collectively referred to as "StreetMap Data,” may be
used for mapping, geocoding, and point-to-point rotiting purposes but is not licensed for dynamic, real-time routing
guidance. For mstance, StreetMap Data may not be used to alert a user about upcoming maneuvers (such as warning of
&n upcoming turn) or to calculate an alternate route if a turn 1s missed, StreetMap Data may not be vsed to perform
synchronized multivehicle routing or route optimization. StreetMap Data acquired for use with ArcGIS for Desktop,
ArcGIS for Server, ArcPad, or ArcGIS for Transportation Analytics may only be used with the Product for which the
StreetMap Data was acquired, and may not be used with any other Product. StreetMap for Windows Mobile Data is
licensed for use solely on mobile devices or m conjunction with AreGIS for Mobile applications, StreetMap Data may
include data from either of the following sources:

8. HERE data is subject to the terms of use at http.//corporate.navteq.comysupplier terms html. HERE data, when
licensed for use in StreetMap Premium for ArcGIS for Transporiation Analytics, permits tracking, synchronized
multivehicle routing, and route optimization.

b. Tele Atlas/TomTom data is subject to the terms of use at

http:/Awww.esti.comy/~/media/Files/Pdfs/legal/pdfs/i9792-teleatlas vse data.pdf.

3. Data Appliance for ArcGIS: Data provided with Data Appliance is subject to the following edditional terms of use:

a. HERE data is subject to the terms of use at http://cotporate.navteq.com/supplier_terms html.

b. Tele Atlas/TomTom data is subject to the terms of use at
bittp.//www.esri.com/~/media/File sflega {97!

¢ Data from i-cubed is subject to the terms of use at hiip:
icubed.pdf.

d. BODC bathymetry data is subject to the terms of use found at

https:/fwww.bode.ac.ui/date/online_delivery/ gebeo/terms_of use/,

4. Business Analyst Data; Location Analytics Data, Business Analyst Data is provided with Hsri Business Analyst (Server,
Desktop) or accessed through Business Analyst Online and Community Analyst. Location Amnalytics Data is accessed
through Business Analyst Online API, Community Analyst API, and Location Analytics API, The Data is subject to the
following additional terms of use:

a. The Data is provided for Licensee's internal business use solely in connection with Licensee's authorized use of
Software. Subject to Addendum 2, Note 10, Business Analyst Data, including derivative producis (e.g.,
geocodes), are restricted for use only in conjunction with the respective Business Analyst extension, Location
Analytics Data is restricted for use only in conjunction with Business Analyst Online API, Community Analyst
APL and Location Anslytics APL If Licensee orders a license for Esri Business Analyst or Business Analyst
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(Canadian Edition), or for Business Anzlyst Online API, Commuriity Analyst AP], and Location Analytics APL
with a subset of the national dataset (i.e., Region, State, Local), Licensee may use only the licensed subset, not
any other portion of the national dataset.

Business Analyst Data provided with Business Analyst for Server may not be cached or downloaded by client
applications and devices.

TInfogroup data is subject to the following terms of use: "Users" means end users of Esri Software. Any use of

the Infogroup datebase not expressly authorized in this License Agreement it strictly prohibited. Without
limiting the generality of the foregoing, Users are expressly prohibited from (i) sublicensing or reselling the
Infogroup database; (i¥) using or allowing third parties to use the Infogroup database for the purpose of
compiling, enhancing, verifying, supplementing, adding to, or deleting from any mailing list, geographic or
trade directories, business directories, classified directories, classified advertising, or other compilation of
information that is sold, rented, published, furnished, or in any manner provided to a third party; (jii) using the
Infogroup database in any service or product not specifically authorized in this License Agreement or offering it
through eny third party; (iv) disassembling, decompiling, reverse engineering, modifying, or otherwise altering
the Infogroup database or any part thereof without Infogroup's prior written consent, such consent to be granted
or withheld at Infogroup's sole discretion; or (v) using the Infogroup database for any direct marketing

purposes

HERE data is subject to the terms of use at http://corporate.navieq .com/supplier_terms html,

Tele Atlas/TomTom data is subject to the texms of use at
http:/fwww.esr.com/~/media/Files/Pdfs/legal ipdfs/j9792- pdf
MBR Data: Users are prohibited from (i) using MBR Data, including, without limitation, European
demographic data, consumer demand data, and postal and geographic boundaries, for the purpose of corapiling,
enhancing, verifying, supplementing, adding to, or deleting from any database or other compilation of
information that is sold, rented, published, furnished, or in any manner provided to a third party or

(i) modifying, or otherwise altering MBR. Data without MBR's prior written consent, such consent to be
granted or withheld at MBR's sole discretion.

D&B Data. May not be used for direct mailing or direct marketing purposes.

5. Demographic, Consumer, and Business Data (*Esri Daia”): This Data category includes the Updated Demographic
Database, Census Data;, American Community Survey (ACS) Data, Consumer Spending, Business Summary, Business
Locations, Retail MarketPlace, and Tapestry Segmentation datasets. Esri Data may be used independently of Software or
Online Services. Each dataset is available under one or more of the following license types:

Single Use: Permits access by a single user to access the data for development or internal use on a deskiop
computer or server. No Internet access is permmtted.

Internal Site/Server—XKnown User: Permits access by named (known) users for Licensee's internal use. Web
access by those named users is permutted.

Public website (noncommercial)—Constituent-Served Model: Permits 2 municipal government Licensee to
use the Data in an externally facing Value-Added Application serving a defined population, provided Licensee
does not generate revenue from such use. _

Public website (commercial) Known User: Permits Licensee to use the Data in an externally facing Value-
Added Application for use by named users and to generate revenue from such Value-Added Application.
Public website (commercial) Anonymous User: Permits Licensee 10 use the Data in an externally facing
Value-Added Application for general use and to generate revenue from such Value-Added Application

6. Data and Maps for ArcGIS. The Data is available to licensed users of ArcGIS for Desktop, ArcGIS for Server, and
ArcGIS Online. Data and Maps for ArcGIS is provided for use solely in conjunction with authorized use of ArcGIS for
Desktop, ArcGIS for Server, and ArcGIS Online.

a.

Licensee may redistribute the Data as described in the Redistribution Rights Matrix available at

http:/f esri.com/legaliredistribution-rights, in the Help system, or in supporting metadata files, subject to
the specific attribution descriptions and requirements for the dataset accessed.

StreetMap Data may be used for mappmg, geocoding, and routing purposes but 15 not licensed for dynamic
routing purposes. For instance, StreetMap USA may not be used to alert a user about upcoming mancuvers
{such as warning of an upcoming trn) or to calculate an alternate route if a turn iy missed.
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7. Reserved.
8. Reserved.
9. MapStudio Date: Use of this Data is subject to the following terms and conditions:
a. HERE data is subject to the terms of use at hitp:// vteq.com/supplier termshtml.
b. Tele Atlas/'I‘omTom data is sub_lect to the terms of use at
“hitp:/ i.pdf.
¢. Data from 1-cubed is subject to the terms of use at http:/fwww.esn.com/~/media/Files/Pdfs/legs {9946-
icubed.pdf.
d. D&B Data: May not be vsed for direct mailing or direct marketing purposes.

10. Licensee may include Data in hard-copy or read-only format ("OQutpuis”) in presentation packages, marketing studies, or
other reports or documents prepered for third parties. Licensee shall not resell or otherwise externally distribute Quiputs
in stand-alone form.

11. ArcGIS for Transportation Analytics—HERE traffic data option- This online data service is available as an option for
use exclusively with ArcGIS for Transportation Analytics. Use of this data is subject o the following terms and

conditions:
a. HERE traffic data is subject to the terms of use at http://corporate navieq.com/supnlier_terms html.
b. No automatic routing or rerouting based on traffic conditions is permitted without the Navigation add-on.

C.

HERE traffic data may not be archived and may be delivered only for end users' personal, near-term use, not to
exceed one (1) twenty-four (24)-hour period.

HERE traffic data may not be used to display or broadeast in any FM/AM/HD radio broadcast or television
broadcast or through any RDS delivery method,

HERE traffic data may not be used with or meorporated into any traffic system that provides voice traffic
reports to inbound callers.

HERE traffic data may not be used to develop or commercially make available a text-to-voice e-mail alert or
message or voice mail application using any portion of HERE traffic data.
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ADDENDUM 3
ONLINE SERVICES ADDENDUM
(E300-3)

This Online Services Addendum (" Addendum 3") sets forth the terms of Licensee's use of Onlipe Services and includes the
Licensee's existing master license agreement, if any, or the License Agreement found at http./fwww.esri.com/legal/software-
License (as applicable, the "License Agreement"), which is incorporated by reference. This Addendum 3 takes precedence
over conflicting General License Terms and Conditions of the License Agreement. Esri reserves the right to update the terms
from time to time. Section 1 of this Addendum 3 contamns terms applicable to afl Online Services; Section 2 contains
common terms applicable to specific Online Services.

ECTION OMMON TERMS OF USE OF ONLINE SERVICES
ARTICLE 1—DEFINITIONS
In addition to the definitions provided in the License Agreement, the following definitions apply to this Addendum 3;

3. "Anonymous Users" refers to anyone who has public access to any part of the Licensee's Content or Value-Added
Applications, which Licensee has published through the use of the Sharing Tools, included with Licensee's licensed
use of the Sofiware or Online Services, as further described in Section 2 of this Addendum.

b.  "API" means application programming interface.

¢. "App Login Credential" means a system-generated application login and associated password, provided by
registering a Value-Added Application with ArcGIS Online, which can be embedded in a Value-Added Application
to enable the Value-Added Application to access and use Online Services.

d. "ArcGIS Website" means http://www.arcgis.com and any related or successor websites.

e. "Content" means Data, images, photographs, animations, video, audio, text, maps, databases, data models,
spreadsheets, user interfaces, sofiware applications, and Developer Tools.

f. "Developer Tools” means software development kits (SDKs), APIs, software Hbraties. code samples, and other
resources

g "Licensee's Content" means any Content that Licenses, a Licensee's Named User, or any other vser submits to Esri
in connection with Licensee's use of the Online Services, any results derived from the use of Licensee's Content with
Online Services, and any Value-Added Applications Licensee builds with Developer Tools and deploys with Online
Services. Licensee's Content excludes any feedback, suggestions, or requests for Product improvements that
Licensee provides to Esri.

h. "Named User(s)" means individuals to whom Licensee specifically enables private access to Online Services and
Value-Added Applications throngh Licensee's Online Services account, Named Users can be anyone whom
Licensee suthorizes 10 access Online Services, but only for the exclusive benefit of Licensee, for example,
Licensee's employees, agents, consultants, or contractors. For Education Plan accounts, Named Users may include
registered students. No other third parties may be Named Users. Named Users have private access to features of
Online Services that are not publicly accessible to Anonymous Users, Named Users have unique, individual login
credentials,

i. "Online Content" means Content hosted or provided by Esri ss part of Online Services, including any Map Services,
Task Services, Image Services, and Developer Tools and excluding Content provided by third parties that Licensee
accesses throngh Online Services.

i-  "Service Components" means each of the following: Online Services, Online Content, ArcGIS Website, Developer
Tools, Documentation, or related materials

k. "Sharing Tools" means publishing capabilities included with Online Services and ArcGIS Website that allow
Licensee to make Licensee's Content and Value-Added Applications available to third parties and/or Ancnymous
Users

. "Value-Added Apphcation" means an application developed by Licensee for use in conjunction with the authorized
use of any Software, Data, or Online Services.

m. “Web Services" as used under Licénsee's existing signed license agreement, 1f any, means Online Services and any
Content delivered by such Online Services.
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ARTICLE 2-—USE OF ONLINE SERVICES

2.1 License to Online Services. Esri grants Licensee a personal, nonexclusive, nontransferable, worldwide license to access
and vse Online Services as set forth in the applicable Ordering Documents (i) for which the applicable license fees have been
pad (if required), (if) for Licensee's own internal use by Licensee and Licensee's Named Users or Anonymous Users (if
applicable), and (ji} in accordance with this License Agreement and the licensed configuration on file as authorized by Esri,

2.2 Provision of Subseription Online Services. For subscription Online Services, Esri will

8. Provide Online Services to Licensee in accordance with the Documentation;

b.  Provide customer support in accordance with Esri's standard customer support policies and any additional support
Licensee may purchase; and

¢. Use commercially reasonable efforts to ensure that Online Services will not transmit to Licensee any Malicious
Code, provided Esri is not responsible for Malicicus Code that was introduced to Online Services through Licensee's
account or through third-party Content.

2.3 Licensee's Responsibilities.

2. Licensee shall be responsibie for Named Users' compliance with this Agreement. Licensee and Licensee's Named
Users or Anonymous Users (if applicable) are the only persons authorized to access Online Services through
Licensee's accounts. Named Users' login credentials are for designated Named Users only and may not be shared
among multiple individuals. Named Users' login credentials may be reassigned to new Named Users if the former
users no longer require access to Online Services. N

b. Licenses and Licensee's Named Users are responsible for maintaining the confidentiality of Authorization Codes,
Access Codes, Named Users' login credentials. or any other method that is provided that enables access to Online
Services and for ensuring that unauthorized third parties do not access Licensee's account. Licensee will
immediately notify Eari if Licensee becomes aware of any unauthorized use of Licensee's account or any other
breach of security. '

¢, Licensee is solely responsible for the development and operation of Licensee's Content and Value-Added
Applications and the manner in which it chooses to allow or provide use, access, transfer, transmission,
maintenance, or processing ability to or by others, including any use and access fo Products, and any subsequent end
user, end use, and destination restrictions 1ssued by the US government and other governments

2.4 Prohibited Uses of the Online Services. In addition to the prohibited uses or except as provided under the License
Agreement, Licensee shall not (i) atterpt to gain tinauthorized access to the Online Services or assist others to do so; (i1) use
Online Services for spamming, to transmit junk e-mail or offensive or defamatory material, or for stalking or making threats
of physical harm; (jii) use Online Services to store or transmit software virnses, worms, time bombs, Trojan horses, or any
other computer code, files, or programs designed to interrupt, destroy, or limit the functionality of any computer software,
hardware, or telecommunications equipment {"Malicious Code"}: (iv) murror, reformat, or display Online Services m an
attempt to nmrror and/or make commercial use of Online Services except to the degree that Online Services directly enable
such functionality; (v) share the client-side data cache derived from Online Content with other licensed end users or third
parties; (vi) distribute the client-side data cache derived from Online Services to third parties; (vii) manually or
systematically collect or scrape {screen or web scraping) Content from Online Services; (viif) use Arc¢GIS Online Map
Services, Geocoding Services, or Routing Services in communication with any in-vehicle pavigation system installed in a
vehicle (this does not include portable navigation devices) or that provides real-time, dynamic ronting to any device (for
instance, these services may not be used to alert a user about upcoming maneuvers such as warning of an upcoming turn or to
calculate an alternate route if 2 tarn is missed); or (ix) incorporate any portion of Online Services into a commercial product
or service unless the commercial product adds material functionality to Online Services Licensee shatl not use Online
Services to (a) infringe or misappropriate any third-party proprietary rights or privacy rights; (b) process, store, transmit, or
enable access to any information, data, or technology controlled for export under the International Traffic in Arms (ITAR)
regulations; (c) violate any export law; or (d) store or process Content online that is unclassified controlled technical
mformation (UCTI) under DFARS 204.73, or is protected health information (PHI) under the Health Insurance Portability
and Accountability Act (HIPAA). Licensee shalt not attempt to (a) probe. scan, or test the vulnerability of the Online
Services or to breach any security or authentication measures used by the Online Services; or {b) benchmark the availability,
performance, or functionality of Online Services for competitive purposes. Licensee is responsible for any fines, penalties, or
claims against Esri, including reasonable attorneys' fees, arising out of Licenses's noncompliance with any of the foregoing
prohibitions.
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2.5 Evaluations, Esri may provide licenses to use certain Services for Licensee's internal evaluation purposes, Such licenses
continue until the stated evaluation period expires or until Licenses purchases a subscription, whichever occurs first. IF
LICENSEE DOES NOT CONVERT LICENSEE'S EVALUATION LICENSE TO A SUBSCRIPTION PRIOR TO
EXPIRATION OF THE EVALUATION TERM, ANY CONTENT AND CUSTOMIZATIONS THAT LICENSEE
UPLOADED OR MADE DURING THE EVALUATION TERM WILL BE PERMANENTLY LOST. IF LICENSEE DOES
NOT WISH TO PURCHASE A SUBSCRIPTION, LICENSEE MUST EXPORT SUCH CONTENT BEFORE THE END
OF LICENSEE'S EVALUATION PERIOD,

2.6 Modifications of Online Services. Esti reserves the right to alter or modify Online Service(s) and related APIs at any
time. If reasonable under the circumstances, Esri will provide thirty (30) days' prior notice of any material alterations.

2.7 Discontinuation or Deprecation of Online Services. Esn reserves the right to discontinue or deprecate an Online
Service(s) and related API(s) at any time, If reasonable under the circumstances, Esri will provide ninety (9(0) days' prior
notice of any Online Service discontinuation or deprecation, Esri will atiempt to support any deprecated APIs for up to
six (6} months, unless there are legal, financial, or technological reasons not to support them.

2.8 If any modification, discontinuation, or deprecation of Online Service(s) causes a materinl, adverse impact to Licensee's
operations, Esni may at its sole discretion attempt 1o repair, correct, or provide a workaround for Online Services. If a viable
solution is not commercially reasonable, Licensee may cancel its subscription to Online Services, and Esri wil] issue a
prorated refund,

2.9 Attributions. Licensee is not permitted to remove any Esri or Esri's licensors’ logos or other attribution associated with
any use of ArcGIS Online Services.

ARTICLE 3—TERM AND TERMINATION
The following supplements Article S—Term and Ternunation of the License Agreement:

3.1 Term of Subscriptions. The term of any subscription will be provided in the Ordering Document under which it is
purchased or in the Online Services description referenced therein,

3.2 Subscription Rate Changes. Monthly subscription rates may be increased upon thirty (30) days' notice. Esri may
increase rates for subscriptions with a term greater than one (1) month by notifying Licensee at least sixty (60) days prior to
expiration of the then-current subscription term.

3.3 Service Imterruption. Licerisee's access (inchiding access on behalf of Licensee's customers) to and use of Onbne
Service(s) may be temporarily unavailable, without prior notice, for any unanticipated or unscheduled downtime or
unavailability of all or any portion of Online Services, including system failure or other events beyond the reasonable control
of Esri or its affibates

3.4 Service Suspension. Esri and its affiliates shall be entitled, without any lisbility to Licensee, to suspend access to any
portion or all of Online Services at any time on a service-wide basis (a) if Licensee breaches the License Agreement; (b) if
Licensee exceeds usage limits and fails to purchase additional license capacity sufficient to support Licenzee's continued use
of Online Services as described in Article 5 of this Addendum; (c) if there is reason to believe that Licensee's use of Online
Service(s) will adversely affect the integrity, functionality, or usability of the Online Service(s); (d) if Esri and its licensors
may incur liability by not suspending Licensee's account; (e) for scheduled downtime to conduct maintenance or make
modifications to Online Service(s); (f) in the event of a threat or attack on Online Service(s) (including a denial-of-service
atiack) or other event that may create a rigk to the applicable part of Online Services, or (g) in the event that Esti or its
affiliates determine that Online Services (or portions thereof) are prohibited by law or otherwise that it is necessary or
prudent to do so for legal or regulatory reasons. If feasible under these circumstances, Licensee will be notified of any
Service Suspension beforehand and allowed reasonable opportunity to take remedial action

3.5 Esri is not responsible for any damage, liabilities, losses (including any loss of data or profits), or any other consequences
that Licensee or any Licensee customer may incur as a result of any Service Interruption or Service Suspension.
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ARTICLE 4—LICENSEE'S CONTENT, FEEDBACK

4.1 Licensee's Content. Licensee retains all right, title, and interest in Licensee's Content. Licensee hereby grants Esri and
Esri's licensors a nonexclusive, nontransferable, worldwide right to host, run, and reproduce Licensee's Content solely for the
purpose of enabling Licensee's use of Online Services. Without Licensee's permission, Esri will not access, use, or disclose
Licensee's Content except as reasonably necessary to support Licensee's use of Online Services, respond to Licensee's
requests for customer support, or troubleshoot Licensee's account or for any other purpose authornized by Licensee in writing.
If Licensee accesses Online Services with an application provided by a third party, Esri may disclose Licensee's Content to
such third party as necessary to enable interoperation between the application, Online Services, and Licensee's Coatent. Bsri
may disclose Licensee's Content if required to do so by law or pursuant to the order of a court or other government body, in
which case Esri will reasonably attempt to limit the scope of disclosure. It i§ Licensee's sole responsibility to ensure that
Licensee's Content is suitable for use with Online Services and for maintaining regular offline backups using the Online
Services export and download capabilities.

4.2 Removal of Licensee's Content. Licensee will provide information and/or other materials related to Licenses's Content
as reasonably requested by Esri to verify Licensee's compliance with this License Agreement. Esri may remove or delete any
portions of Licensee's Content if there is reason to believe that uploading it to, ot using it with, Online Services violates this
License Agreement. If reasonable under these circumstances, Esri will notify Licerisee before Licensee's Content is removed.
Esn will respond to any Digital Millennium Copyright Act take-lown notices in accordance with Esti's Copyright Policy,
available at http://www esri.com/legal/dmeca policy

4.3 Sharing Licensee's Content, i Licenses elects to share Licensee's Content using Sharing Tools, then Licensee
acknowledges that it has enabled third parties to use, store, cache, copy, reproduce, (re)distribute, and (re)transmit Licensee's
Content throngh Online Services. ESRI IS NOT RESPONSIBLE FOR ANY LOSS, DELETION, MODIFICATION, OR
DISCLOSURE OF LICENSEE'S CONTENT RESULTING FROM USE OR MISUSE OF SHARING TOOLS OR ANY
OTHER SERVICE COMPONENTS. LICENSEE'S USE OF SHARING TOOQLS IS AT LICENSEE'S SOLE RISK

4.4 Retrieving Licensee's Content upon Termination. Upon termination of the License Agreement or any trial, evaluation,
or subscription, Esri will make Licenses's Content availabie to Licensee for download for a period of thurty (30) days unless
Licensee requests a shorter window of availability or Esri is legally prohibiied from doing so. Thereafier, Licensee's right to
access or use Licensee’s Content with Online Services will end, and Bsri will have no further obligations to store or retumn
Licensee's Content,

ARTICLE 5—LIMITS ON USE OF ONLINE SERVICES; SERVICE CREDITS

Esri may establish limits on the Online Services available to Licensee. These limits may be controlled through Service
Credits. Service Credits are used to measure the consumption of ArcGIS Online services made available through Licensee's
account. The maximum Service Credits provided with Licensee’s ArcGIS Online account will be addressed in the applicable
Ordering Document. Esri will notify Licensee's account administrator when Licensee's Service consumption reaches
approximately seventy-five percent (75%) of the Service Credits allocated to Licensee through Licensee's subscription. Esri
reserves the right to suspend Licensee's account when consumption reaches one hundred percent (100%) of the Service
Credits allocated to Licensee's subscription. Licensee's access to the account will be restored immediately upon the
completion of Licensee's purchase transaction for additional Service Credits for the subscnption account.

ARTICLE 6—ONLINE CONTENT; THIRD-PARTY CONTENT AND WEBSITES

6.1 Online Content. ArcGIS Online Data is included as a component of Online Services and is licensed under the terms of
the License Agreement.

6.2 Third-Party Content and Websites. Online Services and ArcGIS Website may reference or link to third-party websites
or enable Licensee to access, view, use, and download third-party Content, This Agreement does not address Licensee's use
of third-party Content, and Licensee may be required to agree to different or additional terms in order to use third-party
Content. Esri does not control these websites and is not responsible for their operation, content, or availability, Licensee's use
of any third-party websites and third-party Content is as is, without warranty. and at Licensee's sole risk. The presence of any
links or references in Online Services to third-party websites and resources does not imply an endorsement, affiliation, or
sponsorship of any kind.
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SECTION 2—TERMS OF USE FOR SPECIFIC ONLINE SERVICES

The following table is a list of Esri Products that have specific Terms of Use in addition to the general Terms of Use as set
forth in the General License Terms and Conditions of the License Agreement. Additional Terms of Use are listed
immediately below this table and are referenced by number(s), shown in parentheses, immediately following each Product
name in the following table (in some cases, the Additional Terms of Use referenced may be found in a separate Addendum,
as noted):

* ArcGIS Online (1; 2; Addendum 2, Note ]; * Esri Community Analyst API for Adobe Flex,
Addendum 2, Note 6) Microsoft Silverlight, SOAP, and REST (5;

* Esri Business Analyst Online (3; Addendum 2. Note 1; Addendum 2, Note 1; Addendum 2. Note 4)
Addendum 2, Note 4) * Esri Location Analytics API for Adobe Flex,

* Business Analyst Online Mobile (3; Addendum 2. Microsoft Silverlight, SOAP, and REST (5;
Note 1: Addendum 2, Note 4) Addendum 2, Note 1; Addendum 2. Note 4)

* Esri Business Analyst Online API for Adobe Flex, * Esri Redistricting Online (Addendum 2, Note 1)
Microsoft Silverlight, SOAP, and REST (5; * Esri MapStudio (4; Addendum 2, Note 1;
Addendum 2, Note 1; Addendum 2. Note 4) Addendum 2. Note 9

= Community Analyst (3; Addendum 2. Note 1;

Addendum 2, Note 4)
Notes:

*  If'you do not license any of the Products in the table above, these Additional Terms of Use do not apply to you.
*  Additional Terms of Use for Products ONLY APPLY to the Products that reference them by nusiber in the table above.

Additional Terms of Use for Products listed sbove:

1. In addition to the common terms of use of Onlins Services:

a. Licensee may use Licensee's Esri Online Services account to build a Value-Added Application(s) for Licensee's
internal use.

b. Licensee may also provide access to Licensee's Value-Added Application(s} to third parties, subject to the followmg
terms:

i. Licensee may allow Anonymous Users to access Licensee's Value-Added Application(s).

i, Licensee shall not add third parties as Named Users to Licensee's ArcGIS Online account for the purpose of
allowing third parties to access Licensee's Value-Added Application(s). This restriction does not apply to third
parties included within the definition of Named Users.

iii. Licenses shall not provide a third party with access to ArcGIS Online Services enabled through 1 jcensee's
ArcGIS Online account other than through Licensee's Value-Added Application(s). This restriction does not
apply to third parties included within the definition of Named Users.

iv. Licensee is responsible for any fees accrued through the use of Licensee's ArcGIS Online account by third
partics accessing Licensee's Value-Added Application(s). This includes Service Credits required to support
third-party Online Services usage and any additional subscription fees for Online Services as requared.

v. Licensee is solely responsible for providing techmical support for Licensee's Value-Added Application(s).

vi. Licensee will restrict third-party use of Online Services as required by the terms of this Agreement.

vil. Licensee may not remove or obscure any trademarks or logos that would normally be displayed through the use
of the Online Services without written permission If Licensee is using non-Esri application development tools
to build applications that access Esti's Online Services, Licensee must include attribution acknowledging that its
application is using Online Services provided by Esri. Guidelines are provided in the Documentation.

viii. Licensee may not embed a Named User credential into a Value-Added Application, For all Ar¢GIS Online Plan
accounts other than Public Plan accounts and ArcGIS for Developer Plan accounts, an App Login Credential
may only be embedded into Value-Added Applications that are used to provide public, anonymous access to
ArcGIS Online. Licensee may not embed or use ArcGIS Online App Login Credentials in Value-Added
Applications for intemal nse. Value-Added Applications used internally require Named User login credentials.
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¢. For ArcGIS Online ELA, ArcGIS Online for Organizations, and paid Developer Plan accounts:
i. Licensee is also permitted to:

(1) Charge au additional fee to third parties to access Licenses's Value-Added Application(s), subject to the
terms of this License Agreement; and

(2) Transfer Licensse's Valune-Added Application{s) to a third party's AreGIS Online account, subject to the
following:

(a) Licensee may charge third parties a fee for Licensee's Value-Added Application(s).

(b) Licensee 1s not obligated to provide technical support for the third party's general use of its ArcGIS
Online account not related to Licensee's Value-Added Application(s).

(c) Licensse is not responsible for any fees accrued through the third party's use of Licensee's Value-
Added Application(s) that have been transferred to or implemented on the third party’s ArcGIS Online
account.

(d) Licensee is not permitted to invite licensees of an ArcGIS Online Public Plan to participate in private
groups. This restriction also applies to licensees of Education Plan accounits and NPO/NGO Plan
accounts,

d. For ArcGIS Online Public Plan accounts, Development and Testing Plan accounts, Education Plan accounts, and
NPO/NGO use of ArcGIS Online for Organizations accounts: Licensee is not permitted to charge an additional fee
to third parties to access Licensee's Value-Added Application(s) or generate more than incidental advertising
revenue as a consequence of the deployment or use of the Value-Added Application(s). Charging a fee to access
Licensee's Value-Added Application(s) or generating more than incidenial advertising revenue requires an ArcGIS
Online ELA, ArcGIS Online for Organizations, or paid Developer Plan account,

e. For ArcGIS Online Public Plan accounts:

i.  Public Pian accounts are licensed for the personal use of an individual. Any use of Public Plan accounts by an
individual for the benefit of a for-profit business or & government agency is prohibited.

This restriction does not apply to educational institutions when used for teaching purposes only, qualified
NGO/NPO organizations, and press or media organizations. Individuals affiliated with these specific types
of organization are permitted to use ArcGIS Online Public Plan accounts for the benefit of their affiliated
organization(s).

ji. Public Plan account Licensees are not permitied to create private groups or participate in any private group
created by bicensees of AreGIS Online for Organizations, Education, NGO/NPQO, or ELA Plans.

f  For ArcGIS Online Development and Testing Plan accounts:
i.  Subjectto the terms of this License Agreement, Licensee is permitted to:

(1) Allow third parties t0 access Licensee's Value-Added Application(s) powered by their Development and
Testing Plan account, but only if the Value-Added Application(s) is published for public access and 15 not
used for the benefit of a for-profit business or government agency.

= This restriction does not apply to educational institutions when used for teaching purposes only,
qualified NGO/NPO organizations, and press or media organizations. Individuals affiliated with these
specific types of organizations are permitied to use ArcGIS Online Development and Testing Plan
accounts for the benefit of their affiliated organization(s).

ii. Development and Testing Plan account licensees are not permatted to create private groups or participate in any
private group created by licensees of ArcGIS Online for Organizations, Education, NGO/NPO, or ELA Plans.
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g For ArcGIS Online paid Developer Plan accounts or Development and Testing Plan accounts:

i Licensee is limited to one million (1,000,000) basemap and one million (1,000,000} geosearch Transactions per
month in conjunction with Licensee's account. "Transaction" is defined in the Documentation at ArcGIS

Resources af http://links.egr1, 0] jondef.
h. Licensee is not permitted to be the icensee of an ArcGIS Online account for or on behalf of a third party.

*  This restriction does not apply to education institutions that are permitted to be licensees of AreGIS Online
Public Plan accounts on behalf of registered students of the education institution for teaching purposes only.
Education institutions are also permitted to provide access to a single AreGIS Online Public Plan account to
more than one (1) registered student when used for teaching purposes only.

1. The terms "Online ELA account,” "Organizations Plan account,” *Developer Plan account,” "Public Plan account,”
"Development and Testing Plan account," and "Education Plan account" refer to different types of ArcGIS Online
accounts.

2. Terms of Use for ArcGIS Online Services:

4. World Geocoding Service: Licensee may not store the geocoded results generated by the service without an ArcGIS
Online account.

b. Infographics Service: Licensee may use the data accessible through this service for display purposes only Licensee
is prohibited from saving any data accessible through this service,

3. Licensec may not display or post any combination of more than one hundred (100) Esri Business Analyst Online or
Community Analyst Reports and maps on Licensec's external websites.

4. Licensee may create, publicly display, and distribute maps in hard copy and static electronic format for news-reporting
purposes, subject to any restrictions for AreGIS Online Data set forth in Addendum 2, Note 1.

5. licensee may develop Value-Added Applications that use Business Analyst Online AP, Community Analyst API, or
Location Ansalytics AP 1o access, query, creste, display, and redistribute Reporis and resultant static, electronic maps to
end user(s} of Licensee's Value-Added Applications. If Licensee has an anonymous user subscription, Licensee may
provide access to Licensee's Value-Added Application(s) to anonymous end users, limited to the number of Reports
Licensee has paid for. End usex(s) of Licensee's Value-Added Applications may use Reports and maps for internal
purposes only and not for further redistribution. "Report(s)” means any formatted output ¢reated by the Business Analyst
Online API, Community Analyst AFI, or Location Analytics API Products, which includes PDF, CSV, Excel, HTML,
and XML formats. Licensee shall not redistribute any Data in vector formats. Licensee and Licensee's end users are
prohibited from using Reports or othier output generated by Business Analyst Online API, Community Analyst API, or
Location Analytics API as a substitute for Business Analyst Online API, Community Analyst API, or Location Analytics
AP], including, but not limited to, (i) combining and including such cutput 1n one or more files or databases and
(ii) making such output available through a multiuser computer application. For clarity, end users may save Reports
locally for their own internal use, For publicly facing Value-Added Applications developed with Business Analyst
Online API {Canadian Edition), Reports and Data may be produced or exported in static formats only (e.g., JPEG, PDF);
Licensee must ensure that Licensee's Value-Added Application does not allow Canadian Edition Reports to be exported
as CSV, XML, HTML, or XLS files or in any other formei that readily enables extraction or manipulation of the file's
contents. Licensee 15 solely responsible for providing tectmical support for Licensee's Value-Added Application(s).
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ADDENDUM 4
LIMITED USE PROGRAMS

(E300-4)

This Limited Use Programs Addendum ("Addendum 4"} applies to any Licensee that has been qualified by Esri or its
authorized distribuior to participate in any of the programs described herein. This Addendum 4 includes the Licensee's
existing master license agreement, if any, or the License Agreement found at bttp://www.esri.com/legal/software-license (as
applicable, the "License Agreement"), which is incorporated by reference. This Addendum 4 takes precedence over
conflicting terms of the License Agreement. Esri reserves the right to update the terms from time to time.

s Educational Programs (1) = Home Use Program (3)
* Grant Programs (2) = Other Esri Limited Use Programs {4)
Noies

1.

Educationai Programs: Licensee agrees to use Products solely for educational purposes during the educational use Term.

Licensee shall not nse Products for any administrative use unless Licensee has acquired an administrative use Term
License. Licensee shall not use Products for revenue-generating or for-profit purposes,

Grant Programs: Licensee may use Products only for Noncommercial purposes. Except for cost recovery of using and

operating the Products, Licensee shall not nse Products for revenue-penerating or for-profit purposes.

a.

ArcGIS for Home Use Program:

All ArcGIS for Home Use Program Products are provided as Term Licenses and are identsfied on Esri's Home Use
Program website found at http://www.esri.com/software/arcgis/arcgis-for-home or Licensee's authorized distributor's
website.

Esti grants to Licensee a personal, nonexclusive, nontransferable, Single Use License, without the authorization to
install or use a second copy, solely to use the Products provided under the ArcGIS for Home Use Program as set
forth in the applicable Ordering Documents (i) for which the applicable license fees have been pard, (ii) for
Licensee's own Noncommercial internal use, (iif) in accordance with this License Agreement and the configuration
ordered by Licensee or as authorized by Esn or its authorized distributor, and (iv) for a period of twelve (12) months
unless terminated earlier in accordance with the License Agreement. "Noncommercial" means use in a personal or
individua)l capacity that (i) is not compensated in any fashion; (ii} is not intended to produce any works for
commercial use or compensation; (iii) is not intended to provide a commercial service; and (iv) is neither conducted
nor funded by any person or entity engaged in the commercial use, application. or exploitation of works similar to
the licensed Products.

Hustallation Support. Installation Support for a period of ninety (90) days is included with ArcGIS for Home Use,
As discussed further on the Esri or anthorized distributor's website, Esri provides technical support in response to
specific inquiries. Installation Support will apply only to unmodified Software. Software is provided only for
standard hardware platforms and operating systems supported by Esr as described m the Software Documentation.
Esri is not responsible for making or arranging for updates to interfaces for nonstandard devices or custom
applications.

Esr: Installation Support will be provided in compliance with the Esri ArcGIS for Home Use Installation Support
document on the Esri website at hitp://www.esri com/~/media/Files/Pdfe/lepal/pdfe/home-use-ing

support.pdf. Esri supports users solely with the installation of Esri Software. Esri's Support website is at
http;//support, esrt.com/en/support. Support provided by an avthorized distributor will be in accordance with the
distributor's technical suppott program terms and conditions.

Other Esri Limited Use Programs. If Licensee acquires Products under any limited use program not listed above,
Licensee's use of the Products may be subject to the terms set forth m the applicable launching page or enrollment form
or as described on Esri's website in addition to the nonconflicting terms of this Addendum 4. All such program terms are
incorporated herein by reference.
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Esri, 360 New York St.. Redlands, CA 92373-8100 USA » TEL 908-793-2858 « FAX B09-763-6863

1

LICENSE AGREEMENT
(E204M 06/13/2014)

This License Agreement is betweén you ("Licensee") and Environmental Systems Research Institute, Inc. ("Esri"), a
California corporation with a place of business at 380 New York Street, Redlands, California 92373-8100 USA.

GENERAL LICENSE TERMS AND CONDITIONS

ARTICLE 1—DEFINITIONS

Definitions. The terms used are defined as follows

a.

" Authorization Code(s)" means any key, authorization number, ensblement code, login credential, activation code,
token, account user name and password, ar other mechanism required for use of a Product.

"Beta" means any alpha, beta, or prerelease Product.

"Commercial Application Service Provider Use" or "Commercial ASP Use" means generating revenue by providing
access o Software or Online Services through a Value-Added Application, for example, by charging a subscription
fee, service fee, or any other form of transaction fee or by generating more than incidental advertising revenue.
"Content” has the meaning provided in Addendum 3.

"Data® means any Esri or third-party digital dataset(s) including, but not limited to. geographic vector data, raster
data reports, or associated tabular atiributes, whether bundled with Software and Online Services or delivered
independently

"Deployment License" means a license that aillows Licensee to sublicense select Software and associated
Authorization Codes to third parties.

"Documentation” means all user reference documentation that is delivered with the Software.

"Online Services" means any Internet-based geospatial system, including applications and associated APIs, but
excluding Data or Content, hosted by Esri or it Licensors, for stonng, manaping, publishing, and using maps, data,
and other information.

*Ordering Document(s)" means a sales quotation, purchase order, or other document identifying the Products that
Licensee orders,

"Perpetual License" means a license to use a version of a Product for which applicable license fees have been paid,
indefinitely, unless terminated by Esri or Licensee as authorized under this Agreement.

"Product(s)" means Software, Data, Online Services, and Documentation licensed under the terms of this License
Agreement.

"Sample(s)”’ means sample code, sample applications, add-ons, or sample exiensions of Products.

*Service Credit(s)" tmeans a unit of exchange that is allocated with an Online Services subscription in an amount
specified in the Ordering Docoment. Each Service Credit entitles Licensee to consume a set amount of Online
Services, the amount varying depending on the Online Services being consumed. As Online Services are consumed,
Service Credits are automatically debited from Licensee's aceount, up to the maximum number of Service Credits
available. Additional Service Credits can be purchased as described in Addendum 3 (also available at
http://wwrw.esri.com/legal).

"Software" means all or any portion of Esti's proprietary software technology, excluding Data, accessed or
downloaded from an Esti-authorized website or delivered on any media in any format including backups, updates,
service packs, patches, hot fixes, or permitted merged copies,

"Term License” means a license or access provided for use of a Product for a limited time period ("Term™) or ot a
subscription or transaction basis.

"Value-Added Application™ means an application developed by Licensee for use in conjunction with the authorized
use of any Software, Data, or Online Services.
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ARTICLE 2—INTELLECTUAL PROPERTY RIGHTS AND RESERVATION OF OWNERSHIP

Products are licensed, not sold. Esri and its licensors own Products and all copies, which are protected by United States and
applicable international laws, treaties, and conventions regarding inteliectual property and proprietary rights including trade
secrets. Licensee agrees to use reasonable means to protect Products from unauthorized use, reproduction, distribution, or
publication Esri and its third-party licensors reserve all rights not specifically granted in this License Agreement including
the right to change and improve Products.

ARTICLE 3—GRANT OF LICENSE

3.1 Grant of License. Esri prants to Licensee & personal, nonexclusive, nontransferable license solely to use the Products as
set forth in the applicable Ordering Documents (i} for which the applicable license fees have been paid; (i) in accordance
with this License Agreement and the configuration ordered by Licensee or as authorized by Esri or its authorized distributor;
and {jii) for the applicable Term or, if no Term is applicable or identified, vntil terminated in accordance with Article 5. In
addition to the Scope of Use m Article 4, Exhibit 1—Scope of Use (E300) applies to specific Products. Addendum 1,
Addendum 2, Addendum 3, and Addendum 4 collectively comprise Exhibit 1—Scope of Use (E300) and are also available at
http:/fwww .esri.com/legal/software-license. Addendums only apply to Products specifically identified within an Addendum,
Exhibit 1—Scope of Use (E300) includes Addendums for the following Product types, which are incorporated by reference:

Sofiware. Terms of use for specific Software products are set forth in Addendum 1.

Data. Data terms of use are set forth in Addendum 2.

Online Services. Terms of use for Online Services are set forth in Addendum 3

Limited Use Programs. Terms of use for noncommercial, nonprofit, educational, or other limited-use programs are

set forth in Addendum 4.

3.2 Evaluation and Beta Licenses. Products scquired under an evaluation license or under a Beta program are intended for
evaluation and testing purposes only and not for commercial use. Any such use 1s a1 Licensee's own risk, and the Produets do
not qualify for Esri or distributor maintenance.

o o

ARTICLE 4—SCOPE OF USE
4.1 Permitted Uses
a. For Products delivered to Licensee, Licensee may

1. Install and store Products on electronic storage device(s);

2. Make aichival copies and routine computer backups;

3. Install and use a newer version of Software concurrently with the version to be replaced during a reasonable
transition period not to exceed six (6) months, provided that the deployment of either version does not exceed
Licensee's licensed quantity, thereafter, Licensee shall not use more Software in the aggregate than Licensee's total
licensed quantity,

4. Move the Software in the licensed configuration to a replacement computer; and

5, Distribute to third parties Software and any associated Authorization Codes required for use of a Deployment
License.

b. Commercial Application Service Provider Use. Licensee inay use the Product for Commercial ASP Use provided that
Licensee (i) acquires a Commercial ASP Use license, or (ii) is a governmental or not-for-profit organization that operates
a website or offers an Internet service on a cost recovery basis and not for profit

¢. Licensee may customize Software using any (1) macro or seripting language, (ii) published application programming
interface (API), or (iii) source or object code libraries, but only to the extent that such custonuzation 18 described n
Documentation.

d. Licensee may use, copy, or prepare denivative works of Documentation supplied in digital format and thereafter
reproduce, display, and distribute the customized documentation only for Licensee's own internal use. Portions of
Documentation supplied in digital format merged with other sofiware and printed or digital documentation are subject to
this License Agreement. Licensee shall include the following copyright attribution notice acknowledging the proprietary
rights of Esri and its licensors: "Portions of this document include inicllectual property of Esri and its licensors and are
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used herein under license. Copyright © [Licensee will insert the actual copyright date(s) from the source materials) Esti
and its licensors, All rights reserved."

e. Font Components. All fonts provided with a Product may be used with the authorized use of any Products. Esri fonts
may also be separately used to print any outpuit created by Products. Additional use restrictions for third-party fonts
included with a Product are set forth in the font file itself.

. Consultan! or Contractor Access. Subject to Section 3.1, Eeri grants Licensee the right to permit Licensee’s consultants
or contractors to use the Products exclusively for Licensee's benefit. Licensee shall be solely responsible for compliance
by consultants and contractors with this License Agreement and shall ensure that the consultant or contractor
discontinues Product use upon completion of work for Licensee. Access to or use of Products by consultants or
contractors not exclusively for Licensee's benefit is prohibited.

g Licensee may use, copy, reproduce, publish, publicly display, or redistribute map images and reports containing map
images derived from the use of Esri Product(s) in hard copy or static, electronic formats (e.g., PDF, GIF, JPEG) to third
parties subject to restrictions set forth in this License Agreement, provided that Licensee affixes an attribution statement
to the map images acknowledging Esni and/or its applicable licensor(s) as the source of the portion(s) of the Data used
for the map smages. For avoidance of doubt, any data that is supplied or used by Licensee in its use of the Product(s) that
is not Data shali be and remain the property of Licensee or its third-party licensor(s).

4.2 Uses Not Permitted. Except to the extent that applicable law prohibits or overrides these restrictions, or as provided
herein, Licensee shall not

8 Seli, rent, lease, sublicense, lend, time-share, assign, or use Products for Commercial ASP Use or service bureau
purposes,

b. Provide third parties with direct access to Products so that the third parties may use the Product directly, develop
thewr own GIS applications, or create therr own solutions in conjunction with the Product;

¢, Distribute Software. Data, or Online Services to third parties, in whole or in part, including, but not limited to,

extensions, components, or DLLs;

Distribute Authorization Codes to third parties;

Reverse engineer, decompile, or disassembile Products;

Make any attempl to circumvent the technological measure(s) that controls access to or use of Products;

Store, cache, use, upload, distribute, or sublicense Content or otherwise use Products in violation of Esri's or a third

party’s rights, including intellectual property rights, privacy rights, nondiscrimination laws, or any other applicable

law or government regulation;

h.  Remove or obscure any Esri (or its licensors') patent, copyright, trademark, proprietary rights notices, and/or legends

contained in or affixed to any Product, Product output, metadata file, or online and/or hard-copy attribution page of

any Data or Documentation delivered hereunder,

Unbundie or independently use individual or component paris of Software, Online Services, or Data;

Incorporate any portion of the Product into a product or service that competes with any Product,

Publish or in any other way communicate the results of benchinark tests run on Beta without the prior written

permission of Esri and its licensors; or

L. Use, incorporate, modify, distribute, provide access to, or combine any computer code provided with any Product in
a manner that would subject such code or any part of the Product to open source license terms, which includes any
license terms that require computer code to be (i) disclosed in source code form to third parties, (ii) licensed to third
parties for the purpose of making derivative works, or (jif) redistributable to third perties at no charge.

ARTICLE 5—TERM AND TERMINATION

® e o

wh‘- -

This License Agreement is effective upon acceptance. Licensee may terminate this License Agreement or any Product license
at any time upon written notice to Esri. Either party may terminate this License Agreement or any license for a material
breach that is not cured within thirty (30) days of written notice to the breaching party, except that termination is immediate
for a matersal breach that is impossible to cure. Upon termmation of the License Agreement, sl licenses granted hereunder
terminate as well, Upon termination of a license or the License Agreement, Licensee will (i) stop accessing and using
affected Product(s); (i) clear any clicnt-side data cache derived from Online Services; and (jii) uninstall, remove, and destroy
all copies of affected Product(s) in Licensee's possession or control, including any modified or merged portions thereof, in
any form, and execute and deliver evidence of such actions to Esri or its authorized distributor.
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ARTICLE 6—LIMITED WARRANTIES AND DISCLAIMERS

6.1 Limited Warranties. Except as otherwise provided in this Article 6, Esti warrants for a period of ninety (90) days from
the date Esri issues the Autharization Code enabling use of Software and Online Services that (i} the unmodified Software
and Ontine Services will substantially conform to the published Documentation under normal use and service and (if) media
on which Software is provided will be free from defects in materials and workmanship.

6.2 Special Disclaimer. CONTENT, DATA, SAMPLES, HOT FIXES, PATCHES, UPDATES, ONLINE SERVICES
PROVIDED ON A NO-FEE BASIS, AND EVALUATION AND BETA SOFTWARE ARE DELIVERED "AS 18"
WITHOUT WARRANTY OF ANY KIND.

6.3 Internet Disclaimer. THE PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE INTERNET IS A
NETWORK OF PRIVATE AND PUBLIC NETWORKS AND THAT (i) THE INTERNET IS NOT A SECURE
INFRASTRUCTURE, (ii) THE PARTIES HAVE NO CONTROL OVER THE INTERNET, AND (jii) NONE OF THE
PARTIES SHALL BE LIABLE FOR DAMAGES UNDER ANY THEORY OF LLAW RELATED TO THE
PERFORMANCE OR DISCONTINUANCE OF OPERATION OF ANY PORTION OF THE INTERNET OR POSSIBLE
REGULATION OF THE INTERNET THAT MIGHT RESTRICT OR PROHIBIT THE OPERATION OF ONLINE
SERVICES.

6.4 General Disclaimer. EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTIES, ESRI DISCLAIMS ALL
OTHER WARRANTIES OR CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, SYSTEM INTEGRATION, AND NONINFRINGEMENT OF INTELLECTUAL PROPERTY
RIGHTS. ESRI DOES NOT WARRANT THAT PRODUCTS WILL MEET LICENSEE'S NEEDS; THAT LICENSEE'S
OPERATION OF THE SAME WILL BE UNINTERRUPTED, ERROR FREE, FAULT-TOLERANT, OR FAIL-SAFE; OR
THAT ALL NONCONFORMITIES CAN OR WILL BE CORRECTED. PRODUCTS ARE NOT DESIGNED,
MANUFACTURED, OR INTENDED FOR USE IN ENVIRONMENTS OR APPLICATIONS THAT MAY LEAD TO
DEATH, PERSONAL INJURY, OR PHYSICAL PROPERTY/ENVIRONMENTAL DAMAGE. LICENSEE SHOULD
NOT FOLLOW ANY ROUTE SUGGESTIONS THAT APPEAR TO BE HAZARDOUS, UNSAFE, OR ILLEGAL. ANY
SUCH USES SHALL BE AT LICENSEE'S OWN RISK AND COST.

6.5 Exclusive Remedy. Licensee's exclusive remedy and Esri's entire liability for breach of the limited warranties set forth in
this Article 6 shall be limited, at Esri's sole discretion, to (i) replacement of any defective media; (ii) repair, correction, ora
workaround for Software or Online Services subject to the Esn Maintenance Program or Licensee's authorized distributor's
maintenance program, as applicable; or (iii) return of the license fees paid by Licensee for Software or Ouline Services that
do not meet Esri's limited warranty, provided that Licensee uninstalls, removes, and destroys all copies of Sofiware or
Documentation; ceases using Online Services; and executes and delivers evidence of such actions to Esr or its authorized
distributor.

ARTICLE 7—LIMITATION OF LIABILITY

7.1 Disclaimer of Certain Types of Liability, ESR], ITS AUTHORIZED DISTRIBUTOR, AND ITS LICENSORS SHALL
NOT BE LIABLE TO LICENSEE FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST
PROFITS, LOST SALES, OR BUSINESS EXPENDITURES; INVESTMENTS; BUSINESS COMMITMENTS, LOSS OF
ANY GOODWILL; OR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING
OUT OF OR RELATED TO THIS LICENSE AGREEMENT OR USE OF PRODUCTS, HOWEVER CAUSED ON ANY
THEORY OF LIABILITY, WHETHER OR NOT ESRI, ITS AUTHORIZED DISTRIBUTOR, OR ITS LICENSORS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. THESE LIMITATIONS SHALIL APPLY
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

7.2 General Limftation of Liability, EXCEPT AS PROVIDED IN ARTICLE §—INFRINGEMENT INDEMNITY, THE
TOTAL CUMULATIVE LIABILITY OF ESRI AND ITS AUTHORIZED DISTRIBUTOR HEREUNDER, FROM ALL
CAUSES OF ACTION OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY, BREACH OF WARRANTY, MISREPRESENTATION, OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNTS PAID BY LICENSEE FOR THE PRODUCTS THAT GIVE RISE TO THE
CAUSE OF ACTION.
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7.3 Applicability of Disclaimers and Limitations. The limitations of liability and disciaimers set forth in this License
Agreement will apply regardless of whether Licensee has accepted Products or any other product or service delivered by Esri
or its authorized distributor. The parties agree that Esri or its anthorized distributor has set its fees and entered into this
License Agreement in reliance on the disclaimers and limitations set forth herein, that the same reflect an allocation of sk
between the parties, and that the same form an essential basis of the bargain between the partiés. THESE LIMITATIONS
SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

THE FOREGOING WARRANTIES, LIMITATIONS, AND EXCLUSIONS MAY NOT BE VALID IN SOME
JURISDICTIONS AND APPLY ONLY TO THE EXTENT PERMITTED BY APPLICABLE LAW IN LICENSEE'S
JURISDICTION. LICENSEE MAY HAVE ADDITIONAL RIGHTS UNDER LAW THAT MAY NOT BE WAIVED OR
DISCLAIMED. ESRI DOES NOT SEEK TO LIMIT LICENSEE'S WARRANTY OR REMEDIES TO ANY EXTENT
NOT PERMITTED BY LAW,

ARTICLE 8—INFRINGEMENT INDEMNITY

8.1 Esri shall defend, indemnuify as described below, and hold Licensee harmless from and against any loss, lisbility, cost, or
expense, including reasonable attorneys' fees, arising out of any claims, actions, or demands by a third party alleging that
Licensee's licensed use of Software or Online Services infringe a US patent, copyright, or trademark, provided

a. Licensee promptly notifies Esri in writing of the claim;

b.  Licensee provides documents describing the allegations of infringement,

c. Esri has sole control of the defense of any action and negotiation related to the defense or settlement of any claim;
and

d. Licensee reasonably cooperates in the defense of the claim at Esri's request and expense.

8.2 If Software or Online Services are found to infringe a US patent, copyright, or trademark, Esri, at its own expense, may
etther (i) obtain rights for Licensee to continue using the Software or Online Services or (ii) modify the allegedly infringing
elements of Software or Online Services while maintaining substantially similar fanctionality. If neither alternative is
commercially reasonable. the license shall terminate, and Licensee shall cease accessing mfringing Online Services and shall
uninstall and return to Esti or its authorized distributor any infringing ilem(s). Esri's entire liability shall then be to indemmnify
Licensee pursuant o Section 8.1 and (i) refund the Perpetual License fees paid by Licensee to Esri or its authorized
distributor for the infringing items, prorated on a five (5)-year, straight-line depreciation basis beginning from the mitia] date
of delivery, and (ii) for Term Licenses and maintenance, refund the nnused portion of the fees paid.

8.3 Esri shall have no obligation to defend Licensee or to pay eny resultant costs, damages, or attorneys' fees for any claims
or demands alleging direct or contributory infringement to the extent arising out of (i} the combination or miegration of
Software or Online Services with a product, process, or system not supplied by Esri or specified by Esri in ifs
Documentation; (ii) material alteration of Sofiware or Online Services by anyone other than Esri or its subcontractors; or
(iif) use of Software or Online Services after modifications have been provided by Esni for avoiding infringement or use after
a return 1s ordered by Esri under Section 8.2,

8.4 THE FOREGOING STATES THE ENTIRE OBLIGATION OF ESRI AND ITS AUTHORIZED DISTRIBUTOR WITH
RESPECT TO INFRINGEMENT OR ALLEGATION OF INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS
OF ANY THIRD PARTY

ARTICLE 9—GENERAL PROVISIONS

9.1 Future Updates. Use of Products licensed under this License Agreement is covered by the terms and conditions
contained herein New or updated Products may require additional or revised terms of use under the then-current Esn License
Agreement. Esri will make new or revised tenms of use available at hitp./fwww esri com/flegal/software-license or provide
notice of new or revised {erms to Licensee

9.2 Export Control Repulations. Licensee expressly acknowledges and agrees that Licensee shall not export, reexport,
import, transfer, release, or provide access to Products, Content, Licensee's Content, or Value-Added Applications to (i) any
US embargoed country; (ii) any person on the US Treasury Department's list of Specially Designated Nationals; (iii) any
person or entity on the US Commerce Department's Denied Persons List, Entity List, or Unverified List; or (iv) any person or
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entity or into any country where such export, reexport, access, or import violates any US, local, or other applicable
import/export control laws or regulations including, but not limited to, the terms of any import/export license or license
exemption and any amendments and supplemental additions to those import/export laws as they may occur from time to time.

9.3 Taxes and Fees, Shipping Charges. License fees quoted to Licensee are exclusive of any and all applicable taxes or
fees, including, but not limited to, sales tax, use tax, value-added tax (VAT), customs, duties, or tariffs, and shipping and
handling charges.

9.4 No Implied Walvers. The failure of either party to enforce any provision of this License Agreement shall not be deemed
a waiver of the provisions or of the right of such party thereafier to enforce that or any other provision.

9.5 Severability. The parties agree that if any provision of this License Agreement is held to be unenforceable for any reason,
such provision shall be reformed only to the extent necessary to make the intent of the language enforceable.

9.6 Successor and Assigns, Licensee shall not assign, sublicense, or transfer Licensee's rights or delegate Licensee's
cbligations under this License Agreement without Esri's and its authorized distributor's prior written consent, and any attempt
to do so without consent shall be void. This License Agreement shall be binding on the respective successors and assigns of
the parties to this License Agreement. Notwithstanding, a government contractor under contract to the government to deliver
Products may assign this License Agreement and Products acquired for delivery 1o its government customer upon written
notice to Esri, provided the government customer assents to the terms of this License Agreement.

9.7 Survival of Terms, The provisions of Articles 2, 5, 6,7, 8, and 9 of this License Agresment shall survive the expiration
or termination of this License Agreement.

9.8 Equitable Relief. Licensee agrees that any breach of this License Agreement by Licerisee may cause irreparable damage
and that, in the event of such breach, in addition to any and all remedies at law, Esri or its authotized distributor shall have
the right to seek an injunction, specific performance, or other equitable relief in any court of competent jurisdiction without
the requirement of posting a bond or proving injury as a condition for relief

9.9 US Government Licensee. The Products are commercial items, developed at private expense, provided to Licensee
under this License Agreement. If Licensee is a US government entity or US government contractor, Esrt licenses Products to
Licensee in accordance with this License Agreement under FAR Subparts 12.211/12.212 or DFARS Subpart 227.7202. Esri
Data and Online Services are licensed under the same DFARS Subpart 227 7202 policy as commercial computer software for
acquisitions made under DFARS. Products are subject to restrictions, and this License Agreement strictly governs Licensee’s
use, modification, performence, reproduction, release, display, or disclosure of Products. License provisions that are
inconsistent with federal law will not apply. A US government Licensee may transfer Software to any of its facilities to
which it transfers the computer(s) on which such Software is installed. If any court, arbitrator, or board holds thst Licensce
has greater rights to any portion of Products under applicable public procurement law, such rights shall extend only to the
portions affected.

9.10 Governing Law, Licensees in the United Stetes of Americe, Its Territovies, and Outlying Areas. This License
Agreement shall be governed by and construed in accordance with the laws of the State of West Virginia without reference to
conflict of laws principles, except that US federal law shall govern in matters of inteflectual property and for US government
agency use,

9.11 Maintenance, Maintenance for qualifying Products consists of updates and other benefits, such as access to technical
support, specified in Esri's or its distributor's current applicable maintenance policy.

9.12 Feedback. Esri may freely use any feedback, suggestions, or requests for Product improvements that Licensee provides
to Esri.

9.13 Patents. Licensee may not seek, and may not permit any other user (o seek, a patent or similar right worldwide that is
based on or mcorporates any Esri technology or services, This express prohibition on patenting shall not apply to Licenses's
software and technology except to the extent that Esri technology or services, or any portion thereof; are a part of any claim
or preferred embodiment in a patent application or a similar application.
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STATE AND LOCAL MPA TERMS AND CONDITIONS
(E5S00M 10/29/2013)

ARTICLE 1—DEFINITIONS

All definitions in other parts of the MPA shall have the same meaning in this Esri MPA Terms and Conditions. In addition,
the following definitions apply to this MPA

a. "Authorized Entity" means an agency, department. division, or political subdivision of the governmental entity
authorized by Customer to order and acquire Products, Product-related services, training, and third-party hardware
under this Agreement.

b. "License Agreement" means the General License Terms and Conditions (E204M) and Exhibit |, Scope of Use
(E300).

¢. "Licensee" means the Customer or an Authorized Entity that places orders pursuant to this Agreement.

d. "Products" means Software, Data, Online Services, and Documentation,

ARTICLE 2--TERM OF AGREEMENT (RESERVED)
ARTICLE 3—PRODUCT OFFERINGS

3.1 Discontinued and New Items. Esri may, at its sole discretion, discontinue offering any Products and services included in
this Agreement upon the submittal of an updated MPA Price List. Esri may, at ifs sole discretion, offer new Products,
hardware, services, or larger quantity discount pricing by the submittal of an updated MPA Price List.

3.2 License Agreement. Esri may require additional or different license terms prior to the use of new Products, hardware, or
services. Such additional terms shall be available on Esri's website, included with a quote, or included with the deliverable
Products and found at hitp://www.esr.com/legal. The then current License Agreement shall become part of this Agreement
upon (i) ordering Products, hardware, or services or (ii) thirty (30) days after Licensee's receipt of Products. hardware, or
services, whichever is sooner.

ARTICLE 4—GRANT OF LICENSE AND SCOPE OF USE

The license grant and permitted uses specified in Asticle 3 and Article 4 of the License Agreement are restricted to use within
the United States of America, its possessions, and territories. For Internet mapping Software, the server must be located
within the United States of America, its possessions, and territories.

ARTICLE 5—TERMINATION; CANCELLATION
5.1 Termination

a. Termination for Convenience. This Agreement may be terminated by either party upon forty-five (45) days’ written
notice. Bsri, at its sole election, may terminate the right of any Authorized Entity to participate in this Agreement in
accordance with this provision without terminating this Agreement with respect to Customer or any other Authorized
Entity.

b. Termination for Material Breach. Without prejudice to any other right or remedy available, this Agreement may be
terminated for material breach, provided the breaching party is given thirty (30) days' written notice. Termination of this
Agreement shall be effective upon written notice to Licensee if Licensee discloses any trade secret or other information
preprietary to Esti in breach of this Agreement.

¢. Licensee Obligations upon Termination. On termination of this Agreement, all accounts and payments will be
processed according to financial arrangements set forth herein for performance rendered to the date of termination. After
termination, Licensee shall no longer be permitied to place orders under this Agreement.
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d. License Survival. Upon expiration of this Agreement or voluntary termination of this Agreement, Licensee may
continue to retain and use such licensed Products in accordance with the License Agreement. Licensee may then directly
and separately contract for Product maintenance.

5.2 Cancellation of an Order. Purchase orders, other than for the initial purchase, may be canceled by Licensee in whole or
in part, upon forty-five (45) days’ written notice to Esri. There will be no cancellation charge for canceled Products unless
such Products have been delivered. If Products have been shipped, the cancellation will require Licensee payment of retum
shipping costs. Licensee has the right to cancel hardware purchases forty-five (45) days prior to scheduled delivery without
cost. After hardware delivery or within forty-five (45) days of scheculed delivery, cancellation of the hardware purchase is
subject to a manufacturer cancellation charge not to exceed thirty-five percent (35%) of hardware list price. There are no
refunds for cancellation of 3 subscription or maintenance if the term for the subscription or maintenance has started.

ARTICLE 6—NO MINIMUM PURCHASE
Licensee does not guarantee to purchase any certain quantity under this Agreement.
ARTICLE 7—ORDERS

7.1 Licensee Purchase Orders. Licensee shall issue purchase orders to Esri for Products, services, or hardware based on the
pricing specified in this Agreement. Licensee should confirm hardware pricing and model availability with Esni prior to
placement of a purchase order. The terms and conditions of this Agreement shall govern all arders issued by Licensee. Any
additional or different terms included with an order are void and of no legal effect even if Esri processes the order without
taking exception to such additional or different terms.

7.2 Purchase Order Requirements. The following information shall be included in each purchase order:

Name or identification of Licensee, place of delivery, and the end-user name and contact information
Purchase order number

Primary site for maintenance if primary maintenance is not ordered

Quantity, description. and unit price

On the face of the purchase order, print the following statement: "Subject to Master Purchase Apreement
No. (2013MPA2666)."

opmoop

7.3 Additlonal Quotes. Licensee may request a quote for any new or unlisted Products, services, or hardware and issue a
purchase order under this Agreement.

7.4 Authorized Entity. An Authorized Entity may order or acquire Products, Product-related services, professional services,
third-party hardware, or maintenance subject to the terms and conditions of this Agreement. Authorized Entities will be
required to incorporate by reference the terms of this Agreement into any purchase order or other related ordering document.
Esri shall not fill any purchase orders that do not adequately provide the information identified in Section 7 2.

ARTICLE 8—-ESRI AUTHORIZED RESELLER ORDERS

8.1 Criteriz to Order from Reseller. Licensee may purchase certain Products from an authorized Esri rescller under the
terms of this Agreement if the following requirements are satisfied:

a The quotation for Products and the selection of the Esr: reseller must comply with all applicable state and local public
procurement Jaws and regulations;

b. The Esri reseller must be a member of the Esri Business Partner Program in good standing at the time the Esri reseller
places the order with Esri and be authorized to provide Products ordered as defined at Esri website
http://gis.esri.com/ps index html. Select "Resellers” to view the authorized resellers and Products they are
authorized to provide; and

¢. The Licensee purchase order forwarded by the reseller to Esri must list the information requested in Section 7.2, the
Esti reseller name, and the Product MPA pricing [Reselier must use MPA pricing to use this Agreement.].
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8.2 Order Process. If all conditions of sale under this Agreement are met, Esri will accept the order and the authorized
reseller will receive a sales commission. Esri will deliver Products directly to Licensee, invoice, and receive payment for any
such order. If Esri does not accept the order, Licensee may enter into a direct transaction with the Esri reseller, and the order
will not be processed under this Agreement.

8.3 Esri Reseller List. Upon request, the Esri regional office will provide Licensee with a list of authorized Esri resellers in
good standing that do business in Licensee's state.

ARTICLE 9—PRICING

9.1 Pricing. Esri will provide Products, Product-related services, professional services, third-party hardware, maintenance,
and training specified at the prices incorporated into this Agreement. The specified prices stated in the incorporatéd Esri Price
List are exclusive of shipping, installation, and applicable taxes. Esri may update the MPA Price List no more than once each
calendar quarter upon e-mail nofice to Customer.

9,2 Hardware. Hardware purchases will be processed in acenrdance with procedures in Article 12, Hardware Purchases. Esti
is subject to hardware vendors' price fluctuations; however, Esri shall provide a firm quote for hardware valid for sixty (60)
to ninety (90) days upon written request. Licensee shall confirm delivery dates with Esri's hardware manager prior to placing
orders.

9.3 Custom Software and Application Services. Custom software and application services are available on a time and
materals or firm fixed price basis via a signed task order. The Custom Software, Technical Data, and Assistance License
Addendum (E600M) and the Time and Matenal Rate Schedule together comprise the applicable terms, staffing, and hourly
labor rates (hourly rates applicable only for time and materials projects) for any such work to be performed under this
Agreement. Labor rates are subject to annual escalation i Janvary of each year. The scope of work and any additional terms
are subject to mutual agreement in the task order. Information and arrangements regarding Custom Software and Application
Services are available from the Implementation Services Program Manager, at 909-793-2853, ext. 1546.

9.4 Training Services. Traming will be provided in accordance with the policies defined under "Education and Training" at
http://www.esri.com and the Esri Training Terms and Conditions (E207CWM) incorporated herein. Training prices are
subject to annual escalation, not to exceed seven and one-half percent (7 5%) in January of each year.

9.5 Freight. Freight terms are FOB Origin with freight charges prepaid and added to the invoice, Standard shipping is by

two (2)-day air via UPS or equivalent casrier. Expedited express delivery for Products can be arranged. Shipping and handling
charges may be confirmed in advance; the Esri mvoicing program will incorporate the current fees automatically. There may
be periodic changes due to fluctuations ir the transportation industry fees.

ARTICLE 10—MAINTENANCE

Esri will provide maintenance, composed of updates and technical support as specified in the latest US Software Maintenance
Program found on the Esri website at http://esri.com/legal/maintenance.

Maintenance is generally offered on an anmual basis. Upon expiration of any complimentary maintenance year Or any
subsequent maintenance term, Licensee may issue a purchase order under this Agreement for tenewal of maintenance at the
terms and pricing then in effect. Upon acceptance of an Esri quotation, the purchase order shall be issued in advance or no
later than concurrent with the present maintenance term. If an optional maintenance term lapses, Licensee must pay
reinstatement fees equivalent to back maintenance fees calculated from the date of discontinuance to remnstate maintenance.

ARTICLE 11--TERMS OF COMPENSATION AND ACCEFTANCE

11.1 Terms of Compensation, Products and hardware will be invoiced one hundred percent (100%) upon delivery or supply
of download codes. Online services will be invoiced one hundred percent (100%) upon issuance of authorization codes.
Software and hardware installation, as applicable, will be invoiced upon completion. Training services shall be invoiced on
the first day of class. Licensee agrees to pay each invoice in full within thirty (30) days of receipt of a valid invoice.
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11.2 Acceptance, Unless rejected in writing, acceptance of any delivery of Products and hardware shall be presumed to have
occurred upon download or not later than fifteen (15) days after delivery by Esri. Acceptance of online services occurs upon
jssuance of authorization codes. If Esri installation is ordered, acceptance occurs upon completion of Esr Products
installation and testing, unless rejected in writing.

11.3 Rejection of Order. Esri may reject any purchase order if Licensee fails or refuses to pay any license or service fee due
and paysable.

ARTICLE 12—HARDWARE PURCHASES

12.1 Hardware Purchase Procedures. Esri is a value-added hardware reseller. License acknowiedges that Esri is restricted
from selling hardware to any user who has not licensed Products.

Esri shall provide hardware prices by written quotation prior to issuance of an order. Esti will order hardware upon receipt of
Licensee's purchase order.

12.2 Responsibilities

a. Licensee Responsibilities. Licensee shall designate a person to act as its system admunistrator. Prior to the start date for
installation, Licensee shall, at ils own expense, prepare the designated site in accordance with the hardware
manufacturer's or third-party vendor's ("Vendor's"} specifications. These preparations shall include installation of
appropriate electrical wiring, air conditioning, heating, humidity control, lighting, and space for hardware components.

b. Esri Responsibilities. Esri shall coordinate the shipping, insurance, and delivery of the various hardware components.

12.3 Manufacturer's Warranty and Infringement Indenanity. Esni will pass through any hardware warranty emd
infringement indemnity from each respective manufacturer directly to Licensee. The Vendor's hardware 1s not designed for
use in fail-safe environments or mission-critical applications such as, but not limited to, running nuclear operations,
airport/aircraft control systems. or 911 emergency and life support response systems.

THE WARRANTIES AND INDEMNITIES SET FORTH IN THIS SECTION 12.3 FOR HARDWARE ARE IN LIEU OF,
AND THIS AGREEMENT EXCLUDES, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN,
INCLUDING, WITHOUT LIMITATION, (i) ANY WARRANTY THAT THE HARDWARE IS FAULT-FREE, WILL
OPERATE WITHOUT INTERRUPTION, OR IS COMPATIBLE WITH ALL EQUIPMENT AND PRODUCT
CONFIGURATIONS, AND (ii) ANY AND ALL WARRANTIES OF MERCBANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.

ARTICLE 13—GENERAL PROVISIONS

13.1 Order of Precedence. The General Provisions and Limitations of Liability provisions of the License Agreement shall
apply to the entire Agreement unless specifically stated otherwise and are supplemented by the provisions set forth in this
Article 13. In the event of a conflict between the terms of documents in this Agreement, the documents will have the
following precedence: (i) Esti MPA Terms and Conditions (E500M), (i) the License Agreement, (jii) the Custom Software,
Technical Data, and Assistance License Addendum, and (iv) the Esr1 Training Terms and Conditions.

13.2 Legal Notice. Legal notice required or contemplated by either party must be delivered m person or by courier, express
mail, facsimile, or postage-prepaid certified or registered ainmail addressed to the party for whom it is intended &t the address
specified herein. Either party may change its address by giving prompt written notice to the other party of the change.

Licensee Contact: Esri Contact:

See signature page (E500M) Director, Contracts and Legal Services
Esri
380 New York Street

Redlands, CA 92373-8100
Phone: 909-793-2853
Fax: 909-307-3020
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ARTICLE 14—CONFIDENTIALITY

Subject to Licensee's open records act, Product and services pricing information, including applicable discount rates, is
considered Eeri confidential and proprietary information. Except to support authorized license acquisitions, recipient shall not
copy, disclose to any third party, or use any pricing information for other purposes or programs. Esri gives permission to
Licensee to maintain the MPA Price List or Services Rate Schedule on the Licensee's intranet, subject to password protection.

This Article survives the expiration or termination of this Agreement.
ARTICLE 15—FORCE MAJEURE

If the performance of any obligation under this Agreement is prevented, restricted, or interfered with by reason of fire, flood,
earthquake, explosion, or other casualty or accident; strikes or labor disputes; inability to procure or obtain delivery of parts,
supplies, or power; war, threat of or actual tetrosist act, cyberattack, or other violence; any law, order, proclamation,
regulation, ordinance, demand, or requirement of any government agency; or any sct or condition whatsoever beyond the
reasonable control of the affected party, the party so affected, upon giving prompt notice to the other party, will be provided a
temporary extension for a period of time as may be reascnably necessary to allow for such delay, prevention, interference, or
restriction.
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®
@ es rr PREMIUM SUPPORT SERVICES AGREEMENT

Esri, 580 New York St, Rediands, CA 92373-8100 USA » TEL 900-703-2853 » FAX 600-703-5053

PSS Agreement No.

This Premium Support Services Agreement ("PSS Agreement") is entered into by and between Envirenmental Systems
Research Institute, Inc. ("Esri"), a California corporation located ut 380 New York Street, Redlands, Catifornia 92373-
8100, and the licensee listed below ("Licensee"). Esri and Licensee shall be referred 1o herein collectively as the "Parties" and
individually as a "Party "

Premium Support Services ("PSS") is a program that provides enhanced support for qualifying Products licensed under the
applicable License Agreement. To determine which Products qualify for PSS, consult Esri's Product Qualification web page

at hitp://www.esri.com/apps/products/maintenance/qualifying cfim,

PSS is available only to licensees that are current on Esni's Standard Maintenance. Licensee must order Standard Maintenance
to qualify for PSS. Esri reserves the right to make service substitations and modifications to PSS offerings at any time.

The terms and conditions of the Esri License Agreement(s) for the affected Products govern any updates, patches, hot fixes,
'or software provided upder PSS.

This PSS Agreement may be executed in duplicate by the Parties. An executed PSS Agreement, modification, amendment, or
separate signature page shall constitute a duplicate if it is transmitted through electronic means, such as fax or e-mail. and
reflects the signing of the document by any Party. Duplicates are valid and binding even if an original paper document
bearing each Party's original signature is not delivered,

The Parties acknowledge that they have read and understand this PSS Agrecment and agree to be bound by its terms and
conditions. This PSS Agreement is in effect as of the date last signed below ("Effective Date").

ENVIRONMENTAL SYSTEMS
RESEARCH INSTITUTE, INC.
(Licensee) (Esri}
By: By
Authorized Signature Authorized Signature
Printed Name: Printed Name:
Title: Title:
Date: Date:
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ARTICLE 1—DEFINITIONS

All definitions in Licensee's License Agreement will have the same meaning in this PSS Agreement. In addition, capitalized
terms used in this PSS Agreement shall have the following meanings:

"GIS" means geographic information systems.

"Incident" means a communication via telephone, chat, or e-mail by Licensee to Support Services regarding technical
problems with qualifying Products.

Licensee's Authorized Contact(s)" or "LAC" means up to two individuals selected by Licensee to report Incidents to PSS
and work directly with Esri's Technical Account Manager regarding all such incidents. A Licensee that has purchased
unlimited PSS may designate additional LAC upon payment of additional fees.

"Premium Support Incident" means an Incident that is opened as or converted to a Premium Support Incident.
"Senior Support Analyst" means an experienced support analyst within Support Services.

"Standard Maintenance” means the general support and maintenance Esri makes available for unmodified applicable
Products, including Incident tracking, attempts to correct errors, new releases. and enhancements as described in the Bsri US
Software Standard Maintenance Program,

"Support Services™ means the technical support group within Esri that provides technical assistance to Esri licensees.

"User Advocacy Group” means a group ‘within Support Services created to improve Esri's ability to understand and respond
to technical issues impacting Esri licensees.

"The Technical Account Manager" (TAM) means a designated support resource who acts as the primary point of contact to
Licensee for the purpose of coordinating Premium Support Incidents through Esri's support processes.

ARTICLE 2—PREMIUM SUPPORT SERVICES PROGRAM

2.1 Premium Support Description, If Licensee is currently covered by Standard Maintenance for all the qualifying
Products, Licensee may order PSS under the termos and conditions of this PSS Agreement. PSS shall provide (1) a designated
TAM,; (2) the ebility for the LAC to submit or escalate Premivm Support Incidents via telephone or the Esri My Support
Portal twenty-four {24) hours per day, seven {7) days per week, three hundred sixty-five (365) days per year (the number of
incidents permitted per year is determined by the level of PSS ordered); (3) unlimited chat support during Esri Support
Rervices' standard business hours (8:00 a.m. to 5:00 p.m. Pacific time, Monday through Friday, except on Bsri holidays);

{4} Priority Incident Management; and (5} other additional enhanced support and services.

2.2 Technical Account Manager. Esri shall assign a TAM to Licensee. The assigned TAM shall work directly with LAC
and shall oversee all of Licensee's open Premium Support Incidents.

TAM shall do the foliowing:

a. Be familiar with Licensee's GIS software architecture and infrastructure;

b. Verify that all open Premium Support Incidents of Licensee are prioritized above Incidents opened pursuant to
Standard Maintenance;

c. Work closely with Semior Support Analysts toward the resolution of all open Premium Support Incidents;

d. Provide LAC with a daily status update on all open Premium Support Incidents or as sgreed upon by TAM and
Licensee; and

e. Take reasonable efforts to be available to LAC from 5:00 a.m. to 5:00 p.m. Pacific standard time, Monday through
Friday, except on Esri holidays.

Esr1 may replace TAM during the term of this PSS Agreement with a written notification to Licensee.
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2.3 Telephone, Chat, and E-mail Support. Esri shall provide support to Licensee for applicable Products by telephone,
chat, ot e-mail. LAC may open Incidents by telephone or logging the Incidents via the My Support Portal accessible via the
Esri website. Incidents logged in this manner will receive Priority Incident Management. An e-mail acknowledgment shall be
sent to LAC for & new Incident logged via the My Support Portal. Esni shall use commercially reasonable efforts to call or
send an e-mail response within one (1) hour of receipt of a new Incident to notify LAC that the Jogged Premiium Support
Incident is in the mitial stage of review.

2.4 Priority Tncident Management, Priority Incident Management shall include the following:

a. Premium Support Incidents reported by LAC, with the exception of chat, will be given priority handling afier the’
initial Premium Support Incident is created and documented;
b. The User Advocacy Group will give priority to qualifying Product defects affecting Licensee.

1.5 Other Additional Enhanced Support and Services. Esri shall further provide the following:

a. My Support Portal, LAC shall have access to the My Support Portal for creating and interacting with Premium
Support Incidents, plus aceess to the PSS fanctionality, which includes TAM contact information, the ability to view
PSS Incidents, and the ability to escalate Incidents to Preminm Support Incidents.

b. System/Environment Profile. Through the Esri Support Services website form, Licensee may create a profile of
Licensee's GIS and associated Esri technology.

c. PSS Software Alert Newsletter. Fsri shall provide Licensee with a news bulletin discussing key current 1ssues with
Software being investigated by Esri.

d. Technical Support Review Meeting. Upon request, TAM and Licensee shall conduct a teleconference meeting to
discuss Licensee's Premium Support Incidents. Esri shall make available the assigned Account Manager, TAM,
Premium Support Manager, and other Esri staff as deemed necessary by Esri.

Details of all PSS offerings can be found at hiip://support.esri.com/en/support/prermium.
ARTICLE 3—RESTRICTIONS AND EXCLUSIONS

3.1 Defense or Military Application. Licensec must inform Esri if PSS will be directly related to a defense article as defined
in 22 CF.R. § 120.6 or for a military apphcation, before Esn provides support.

3.2 Excluded Software. PSS is not available for third-party software Esri is not responsible for errors attributable to third-
party sofiware wsed in conjunction with or built upon Software.

3.3 English Language, All commumcations will be conducted in the English language except by written agreement of both
Parties.

3.4 Acknowledgment. Licensee acknowledges and agrees that Eeri does not represent, warrant, or guarantee that Software
erTors or defects can or will be corrected, At Esri's sole discretion, Esri will correct Software errors and defects, which will be
subject to Esri's release schedules.

3.5 Current on Maintenance, Licensee shall remain current on Standard Maintenance during the term of this PSS
Agreement Standard Maintenance is described in the Esn Standard Maintenance Program at hitp://www.esri.com/legal
{maintenance, which may be changed from time to time.

3.6 Exceptions to PSS, The following are not covered by this PSS Agreement:

a. Any problem resulting from a Licensee's misuse, improper use, unauthorized modification, or damage of the
Software or a Licensee's combining or merging the Software with any hardware or software not supplied or
identified as compatible by Esn,

b. Any problem resulting from thud—pany hardware or software;

Errors in any version of the Software other than the officially supported version of Sofiware; and

Any on-site dispatch of Eeri staff to support the resolution of PSS issues.

[ S
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ARTICLE 4—TERM AND TERMINATION

4.1 Term. The term of this PSS Apgreement commences on the Effective Date. Licensee may automatically renew this PSS
Agreement on an annual basis pursuant to Article 5 of this PSS Agreement provided Licensee is current on Standard

4.2 Termination for Convenience. Either Party may elect not to renew this PSS Agreement for its sole convenience at the
end of any term, Either Party shall provide the other written notice of termination no less than ninety (30} calendar days prior
to the end of any term.

4.3 Termination. Either Party may terminate this PSS Agreement for a materia) breach that is not cured within

ten (10} calendar days after written notice to the other Party, or for bankruptcy or insolvency of the other Party. In the event
of termination for a material breach, the due dates of all invoices for amounts owed by Licensee to Esri shall be accelerated
automatically so that such amounts become due and payable on the effective date of termination, regardless of the payment
term provisions set forth in this PSS Agreement. Except where @ provision specifically provides otherwise, any cause of
action or claim of one Party accrued to or to accrue because of any breach or default of the other Party, and any accrued
license rights shall survive to the degree necessary to permit their complete fulfiliment or discharge.

ARTICLE 5—COMPENSATION

5.1 Pricing,. Pricing for renewals and any new or additional PSS offerings shall be in accordance with Eeri's most current
price schedule at the time of purchase or renewsl.

5.2 Invoices, Licensee shall issue a purchase order upon execution of this PSS Agreement, and Esri shall issue an mvoice to
Licensee. No later than ninety (90) calendar days prior to the expiration of the then current term of this PSS Agreement, Esri
shall provide Licenisee with a quote for the annual renewal of this PSS Agreement. In the event Licensee 1ssues a purchase
order for the annual renewal, Esri shall issue an invoice to Licensee.

5.3 Purchase Order Requirements

a. Any purchase orders issued by Licensee shall reference and be subject to the tenms and conditions of this PSS
Agreement. No additional o1 different terms contained in a purchase order or ordering document shall be binding
b. The following information shall be mcluded in each purchase order:

(1) Licensee's name and Esri customer number;

(2) A purchase order number;

(3) Applicable ansual payment due; and

(4) On the face of the purchase order, print the following statement: "Subject to PSS Agreement
No. __rat

ARTICLE 6—~CONFIDENTIALITY

6.1 Confidential Information. This Article shali not apply to Personally Identifiable Information. as this information is
governed by the confidentiality requirements contained in the Confidentiality Policies and Information Security
Accountability Requirements, set forth in hitp://www state wv. us/admin/purchasse/privacy/defauit. html, as amended by the
Security Addendum attached hereto as Exhibit C.

For the performance of obligations under this PSS Agreement, each Party acknowledges it may disclose ("Disclosing Party")
or receive ("Receiving Party") information of & confidential or sensitive nature ("Confidentia] Information"). Confidential
Information shall be designated by Disclosing Party in writing or orally and confirmed in writing within thirty (30) calendar
days of disclosure as "Confidential,” "Proprietary,” "Trade Secret,” or other similar term. The following information shall be
excluded from the definition of Confidential Information.

a. Information that is or becomes available to the public through no breach of this PSS Apreement;

b. Information that is slready known to Receiving Party and can be shown to be in jts possession at the time of
disclosure;

¢. Information that was received by Receiving Party without any duty of confidentiality,
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d. Information that is rightfully received by Receiving Party from a third party that is not under a nondisclosure
obligation to Disclosing Party; and
¢. Information that is independently developed by either Party without reference to Confidential Information.

6.2 Nondisclosure Obligations, Each Party regards its Confidential Information as commercially sensitive, proprietary, and
confidential, Receiving Party shall use Confidential Information cnly in connection with the performance of this PSS :
Agreement. Receiving Party shall protect Confidential Information using at least the same degree of care Receiving Party
uses fo protect its own confidential information of a similar nature, but no less than reasonable care. Without limiting the
foregoing, Receiving Party agrees that it will protect the Confidential Information at all times by:

a. Not disclosing Confidential Information, or the fact that 1t has been obtained, to any third party without prior written
consent of Disclosing Party;

b.  Not disclosing Confidential Information to employees or contractors who do not have a need to know Confidential
Information; and

c.  Ensurmg that all employees and contractors who gain access to Confidential Information have been informed of
therr confidentiality obligations regarding Confidential Information and have agreed to be bound by them.

Each Party is permitted to disclose Confidential Information (i) to the government only as required by law; (i) to a court of
competent jurisdiction pursuant to a court order; or (fii) to mternal or external legal, financial, or tax advisers under an
appropriate confidentiality obligation. If disclosure of Confidential Information is required by the government or by a court,
Receiving Party shall (i} disclose only as much of the Confidential Information as is required and (if) provide reasonable
notice and assistance to Disclosing Party so it may file for a protective order.

6.3 Remedies for Disclosure, Receiving Party acknowledges that any breach of this Article 6 Confidentiality may cause
Disclosing Party irreparable harm and that, in the event of such breach, in addition to any and all remedies at law, Disclosing
Party shall have the right to seek an injunction, specific performance, or other equitable relief in any court of competent
Jurisdiction to prevent violation of these terms and without the requirement of posting a bond or undertaking or proving
injury as a condition for relief. Receiving Party hereby agrees to submit to the perscnal jurisdiction of any such court only for
purposes of an action seeking such rehief Disclosing Party is entitled, if the underlymg snit 1 successful, to recover all costs
and expenses incurred in such action, mcluding reasonable attorney fees.

6.4 Limited Rights. Disclosure of Confidential Information to Receiving Party shall not transfer any rights to Confidentiat
Information except for the right to use Confidential Information in connection with the obligations of this PSS Agreement.
No license, title, interest, or other proprietary right is granted or implied by the disclosure of Confidential Information.

6.5 Return of Materials. Upon Disclosing Party's written request or upon termination of this Agreement, Receiving Party
agrees to promptly return to Disclosing Party any materials or documents, whether or not furnished by Disclosing Party,
containing Confidential Information, together with all copies thereof made by Receiving Party, or to destroy such items and
deliver to Disclosing Party written confirmation that said materials or documents have been destroyed, excluding
Confidential Information included in backup tapes or other archival records that are not readily sccessible by Receiving Party
personnel. When applicable, Esri may continue to hold and use certain Confidential Information that was provided for
technical support purposes, including ongoing troubleshooting, bug testing, and performance testing, and to maintain
consistency with future version releases (for problems resolved).

ARTICLE 7—LIMITED WARRANTIES AND DISCLAIMERS

7.1 Limited Warranties and Disclaimers. All services provided pursuant to this PSS Agreement shall be performed in a
professional and workmenlike manmer. This PSS Agreement is subject to the terms and conditions of this PSS Agreement
and the Esri Standard Maintenance Program at http://www.esri.com/legal/maintenance, which may be changed from time to
tine.

7.2 General Disclaimer. ESRI DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTARBILITY, FITNESS
FOR A PARTICULAR PURPOSE, SYSTEM INTEGRATION, AND NONINFRINGEMENT OF INTELLECTUAL
PROPERTY RIGHTS. ESRI DOES NOT WARRANT AND DISCLAIMS THAT PSS OR ANY SERVICES PROVIDED
HEREUNDER WILL MEET LICENSEE'S NEEDS; THAT LICENSEE'S OPERATION WILL BE UNINTERRUPTED,
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ERROR-FREE, FAULT-TOLERANT, OR FAIL-SAFE; OR THAT ALL NONCONFORMITIES CAN OR WILL BE
CORRECTED. PSS IS NOT DESIGNED OR INTENDED FOR USE IN ENVIRONMENTS OR APPLICATIONS THAT
MAY LEAD TO DEATH, PERSONAL INJURY, OR PHYSICAL PROPERTY/ENVIRONMENTAL DAMAGE. ANY
SUCH USE SHALL BE AT LICENSEE'S OWN RISK AND COST. "

7.3 Internet Disclaimer. BOTH PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE INTERNET IS A
NETWORK OF PRIVATE AND PUBLIC NETWORKS AND THAT (i) THE INTERNET IS NOT A SECURE
INFRASTRUCTURE, (i5) NEITHER PARTY HAS CONTROL OVER THE INTERNET, AND (jii) NEITHER PARTY IS
LIABLE FOR DAMAGES UNDER ANY THEORY OF LAW RELATED TO THE DISCONTINUANCE OF
OPERATION OF ANY PORTION OF THE INTERNET OR POSSIBLE REGULATION OF THE INTERNET THAT
MIGHT RESTRICT OR PROHIBIT THE OPERATION OF THIS PSS AGREEMENT OR SERVICES PURSUANT TO
THIS PSS AGREEMENT.

7.4 Error and Nonconformities Disclaimer, ESRI SHALL NOT BE RESPONSIBLE FOR ANY ERROR OR
NONCONFORMITIES ATTRIBUTABLE TO A MODIFICATION TO ESRI SOFTWARE, DATA, AND
DOCUMENTATION: LICENSEE'S OR ITS LICENSOR'S SOFTWARE, APPLICATION, COMPONENT, SOURCE
CODE, DATA, GEODATABASE, OR OTHER INFORMATION OR TECHNOLOGY; OR THIRD-PARTY
APPLICATIONS MADE BY OR AT THE DIRECTION OF LICENSEE.

ARTICLE 8—LIMITATION OF LIABILITY

8.1 Disclaimer of Certain Types of Liability. ESRI SHALL NOT BE LIABLE TO LICENSEE FOR COSTS OF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS, LOST SALES, OR BUSINESS
EXPENDITURES; INVESTMENTS; BUSINESS COMMITMENTS; LOSS OF ANY GOODWILL; OR ANY INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THIS PSS
AGREEMENT OR SERVICES PURSUANT TO THIS PSS AGREEMENT, HOWEVER CAUSED ON ANY THEORY OF
LIABILITY, WHETHER OR NOT ESRI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. THESE
LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL FURPOSE OF ANY LIMITED
REMEDY.

8.2 General Limitation of Liability. ESRI'S TOTAL CUMULATIVE LIABILITY HEREUNDER, FROM ALL CAUSES
OF ACTION OF ANY KIND, INCLUDING, BUT NOT LIMITED TC, CONTRACT, TORT, STRICT LIABILITY,
BREACH OF WARRANTY, MISREPRESENTATION, OR OTHERWISE, SHALL NOT EXCEED THE AMOUNTS
PAID BY LICENSEE FOR THIS PSS AGREEMENT

8.3 Applicability of Disclaimers and Limitations. The Parties agree that Esri has set its prices and entered into this PSS
Agreement in reliance on the disclaimers and limitations set forth herein, that the same reflect an allocation of risk between
the Parties, and that the same form an essential basis of the bargain between the Parties. THESE LIMITATIONS SHALL
APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

ARTICLE 9—GENERAL PROVISIONS

9.1 Force Majeure. If the performance of this PSS Agreement, or any obligation except the making of payments, is
prevented, restricted, or interfered with by reason of fire, flood. earthqueke, explosion, or other casualty or accident; strikes
or labor disputes; inability to procure or obtain delivery of parts, supplies, or power; war, tetrorist act, cyber attack, or other
violence; any law, order, proclamation, regulation, ordinance, demand, or requirement of any governmental agency; or any
act or condition whatsoever beyond the reasonable control of the affected Party, the Party so affected, upon giving prompt
notice to the other Party, shall be excused from such performance to the extent of such prevention, restriction, or interference.

9.2 Nonsolicitation of Esri Personnel. Licensee shall not solicit for hire any member of Esri's techmcal staff who 1s
associated with this PSS Agreement while the PSS Agreement is in effect and for 2 period of one (1) year thereafter. If this
provision is breached, liquidated damages equal to twelve (12} months of the Esri's technical staff's compensation plus zny
legal expenses associated with the enforcement of this provision shall be paid by Licensee to Esri.

9,3 UCC Inapplicability. Any of the services provided pursuznt to this PSS Agreement shall not be govemed by the
Uniform Commercial Code ("UCC") and shall not be deemed "goods" as defined by the UCC.
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9.4 Severability. If any provision of this PSS Agreement is determined to be invalid, illegal, or unenforceable, the Parties
agree that the remaimng provisions of this PSS Agreement shall remain in full force if both the economic and Jegal substance
of the transactions contemplated by this PSS Agreement are not affected in any manner that is materially adverse to either
Pazty by severing the provision determined to be invalid, illegal, or unenforceable.

9.5 No Implied Waiver. The faiture of either Party to enforce any provision of this PSS Agreement shall not be deemed a
waiver of the provisions or of the right of such Party thereafier to enforce that or any other provision.

9.6 Assisnment snd Delegations. Esri may, in whole or in part, assign any of its rights or delegate any performance pursuant
to this PSS Agreement, provided that Esri shali remain responsible for the performance of delegates.

9.7 Export Control Regulations. Licensee shall comply with all applicable laws and regulations of the United States and
other countries including, without limitation, applicable US and international import and export laws. Software, Data,
Documentation, any underlying information or technology, and Confidential Information shall not be exported, reexported, or
provided in whole or in part, to (i) any country to which the United States has embargoed goods; (ii) any person on the US
Treasury Department's list of Specially Designated Nationals: (iif) any person or entity on the US Commerce Depattment's
Denied Persons List; or (iv) any person or entity where such export, reexport, or provision violates any US export control law
or regulation,

9.8 Governing Law and Arbitration, This PSS Agreement shall be governed by and construed in accordance with the laws
of the State of California without reference to conflict of laws principles Any controversy or claim arising out of or relating
to this PSS Agreement, or the breach thereof, which cannot be setiled through negotiation, shali be finally settled by
arbitration administered by the American Arbitration Association under its Commercial Arbitration Rules, and judgment on
the award rendered by the arbitrator may be enteréd in any court having jurisdiction thereof, If Licensee is a US Government
agency, this PSS Agreement is subject to the Contract Disputes Act of 1978, as amended (41 USC §§601-613), in lieu of the
arbitration provisions of this clause.

9.9 Headers. Headers are for convenience only and are not to be used in the interpretation of this PSS Agreement.

9,10 Taxes. Services provided are quoted exclusive of all state, local, value-added, or other taxes, and customs, duties. or
other charges {other than income taxes payable by Esri). In the event such taxes and/or charges become applicable to Esri's
services provided pursuant to this PSS Agreement, Esr1 Software. Data, or Documentation, Licensee shall pay any such
applicable taxes and/or charges upon receipt of written notice that such taxes and/or charges are due.

9.11 Entire Agreement, This PSS Agreement constitutes the sole and entire agreement of the Parties as to the subject matter
set forth herein and supersedes any previous agreements, understandings, and arrangements between the Parties relating to
such subject matter. Additional or different terms included with an order or other document of Licensee shall not be binding
upon Esri. Any modification(s) or amendment(s) to this PSS Agreement must be in writing and signed by an autborized
representative of each Party
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e 64
X es r TRAINING TERMS AND CONDITIONS

£¢ri, 380 New York St., Redlands, CA 62373-8100 USA + TEL 908-703-2853 - FAX $00-703-5053

This Training Agreement (" Agreement"} 1s between you (hereinafier "Client") and Environmental Systems Research
Institute, Inc. ("Esri"), Client acknowledges that Client has read and understood this Agreement and agrees to be bound by
the terms and conditions hereof.

RECITALS

Client wishes to arrange for certain training in the use of GIS software. Esri is willing to conduct traming courses and provide
related services regarding the use of GIS software pursuant to the terms and conditions contained herein. The parties
therefore agree as follows:

ARTICLE 1—TRAINING DESCRIPTION

Esti offers a set of instructor-led traming and client coaching services related to the use of its proprietary GIS software
Instructor-led training events occur at a client's site, at an Esn Leaming Center, or via the web in a cloud environment. The
Esri software training courses offered, their location, the dates during which the courses are to be conducted, the number of
participants, the prices to be paid, and registration requirements are set forth in the Esri Training catalog located on Esti's
Training website (http./training.osri.com) All courses are conducted in substantial conformity with course descriptions
outlined on the Esri Traming website. Esrt reserves the right to modify course content when necessary due to software
technical capabilities or limitations. Client coaching services may be provided immediately before or immediately foliowing
an Esri training coursg to familiarize the Student with the software or to review and practice course concepts with an
instructor's gumidance.

ARTICLE 2—ESRI'S RESPONSIBILITIES

»  Esri will provide an instructor qualified to conduct the course(s) as well as all necessary training materials sufficient for
the number of registered participants (hereinafter "Student(s)") on the scheduled dates. Esri will provide each Student
with a course manual, where applicable.

»  Esri will confirm Learning Center training event scheduled dates approximately ten (10) business days prior to the
training event start date.

»  Esri will confirm Client Site scheduled dates upon receipt of the completed Client Site Training Request Form and
intended payment method.

ARTICLE 3—CLIENT'S RESPONSIBILITIES

»  Client must ensure the protection of Bsri's copyrights. Client shall neither copy or distribute nor permit a third party to
copy or distribute any of Esti's training material(s).

«  Client is not authorized to resell seat(s) to an Esri training event, unless explicitly authorized in writing by Esri.

»  Client must ensure that all Students have received confirmation from Esri to participate in an Esri training event.
Unregistered Students are not permitted to view or participate in an Online Classroom training event Esri reserves the
right to disconnect any Students who permit access to uaregistered Students.

= Client must confirm that all registered Students meet the minimum prerequisites for the applicable traming event set
forth on Esri's Training website.

»  Client must submit registrations with a confirmed payment commitment at least seven (7) business days before the
training event start date. If Client submmts a registration without a confirmed payment, Esri will not confirm the seat
reservation. The reservation will be added to the waiting list pending payment confirmation and subject to availability

»  US government export conirol laws and regulations prohibit US persons from engaging in transactions with certain
denied persons found on varions US Government Denied Persons lists (e.g., US Department of the Treasury's Specially
Designated Natiopals List, US Commerce Department's Denied Persons/Entity List, ete.}). To meet these export
requirements, Client must submit to the Esri Training Event Assistant 2 list of the names of Students that are to attend
any training event, Client must submit the list of Student names to Esni at least three (3) business days before the training
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event start date. Any Student that is found on any of the various US Government Denied Persons lists will not be
permitted to attend training,

»  Client is responsible for all Student travel arrangements. Esri assumes no responsibility for losses from nonrefundable
travel arrangements resulting from derual of a Student's participation due to US government export regulation
requirements, course scheduling changes, or cancellations,

»  Client must provide written notice to Esri's Customer Service department at service@esri.com of any cancellstion,
rescheduling, or Student substitution requirements and receive confirmation of these change(s) prior to the traiming event
start date.

®  Client must complete and submit an Esri Client Site Training Request Form as well as ensure that it adheres to the
course, facﬂ:ty, eqmpment, and Internet bandwidth and connectmty requu'ements for Esri Training as found at

Y m/gateway/index.cfin?fa=o

= Studenis may not use audio and/or video recording eqmpment within the classroom without prior written approval from
Esri. Esri reserves the right to record a classroom training event for future rebroadcast.

®  Tf the Esri Mobile Lab equipment is utilized at Client's domestic site, then the following terms will apply:

- Upon receipt, Client must immediately report any damage to the Mobile Lab equipment to the Training Event
Assistant.

= Client must keep the Mobile Lab equipment in a secure, locked area between fraining event sessions.

= Client must ensure that only registered Students use the Mobile Lab equipment.

~  Client is responsible for any and all loss of, damage to, or theft of the Mobile Lab equipment while in Client's
possession.

-~ Client warrants that it maintains sufficient insurance coverage to enable it to meet its obligations created by this
Agreement and by law.

— The Esr instructor will check all Mobile Lab equipment foliowing the completion of training, Any damage to
the Mobile Lab equipment due to Student use, excluding normal wear and tear. will be brought to the attention
of Client by written notice. Client hereby agrees to be financially respoasible for any repair or replacement of
equipment resulting from such damage

~  Client shall make the Mohile Lab equipment available for freight pickup immediately on conclusion of the Esri
course(s).

ARTICLE 4—INSURANCE AND INDEMNIFICATION
4.1 Insurance. Esri carries, at a mintmum, the following coverage:

a. Comprehensive general liability or commercial general liability with minfmum coverage of one million dollars
{$1,000,000.00) combined single limit per occurrence for bodily mjury, including death, and property damage
liability, to inclnde the following:

Premises and operations

Blanket contractual Lability

Broad form property damage

Independent contractors

Personal injury, with employee exclusion deleted
Completed cperations

A e

b. Workers' compensation insurance, with waiver of subrogation, in an amount that complies with statutory limits.

4.2 Indemuification. Esri will indemnify and hold harmless Client and each of its direciors and officers (collectively the
"Indemmified Parties") from and against any and all damapes, losses, liabilities, claims, judgments, and settlements, including
all reasonable costs, expenses, and attorneys' fees, arising out of any action or claim for bodily injury, death. or property
damage brought against any of the Indemnified Parties to the extent arising from any negligent act or omission or willful
misconduct by Esri or its directort, officers, employees, or agents while engaged in or as a result of the treining or coaching
services provided by Esri pursuant to this Agreement while on Client's site.
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ARTICLE S—UNIQUE CLIENT COACHING PRIVACY TERMS
In the event Client coaching services are to be ordered, the following terms shall apply:

Client shall not provide to Esri or disclose to the mnstrucior any personally identified information ("PII") (e.g., GLBA,
HIPAA, CII from the US Department of Homeland Security), classified, and so forth, data for use in the coaching
session. Notwithstanding anything in this Agreement to the contrary, Esri retains the right to refuse acceptance of any
nonpublic personal information ("NPI"} or Customer Information regardless of the form of disclosure. Esri will only
accept receipt of mformation from Client that comports with the exceptions set forth in Subsections 4(B) and 4(C)(ii) of
Section 509 of the Gramm-Leach-Bliley Act (P.L. 106-102) (15 U S.C. Section 6809) and implementing regulations
thereof,

ARTICLE 6—SOFTWARE LICENSES

The terms of the Esti license agreement are epplicable ta all Students and cover all of Eari's software, data, and
documentation licensed for use in any training course to be conducted. Esri may issue temporary software licenses for Client
Site Training where there are an insufficient number of software licenses available at the Client's training facility, Upon
conclusion of the trainmg course or event, the Client must uninstall the temporary software licenses and return to Beri any
media provided.

ARTICLE 7—CANCELLATION AND RESCHEDULING POLICY
7.1 Individual Student Sests

*  When a Student's place in a training event is filled by another person from the same ofganization, a Student
substitution is allowed at no cost provided Esri's Customer Service department is notified three (3) business days in
advance of the training event start date. Should a Student substitution oceur wrthout three (3) business days'
notification, a transfer fee may be assessed.

* A Student may transfer from one (1) scheduled Esn Leamning Center training event to another one (1) time at no
additional charge provided Esri's Customer Service department is notified three (3) business days in advance of the
fraining event start date. Subsequent transfers or transfers that occur withous three (3) business days' notification
may incur a transfer fee.

=  Students may cancel their enrollment in a truming event provided Esri's Customer Service department is notified
three (3) business days in advance, If three (3) business days' notification 1s not provided, Students may be charged
the full class fee.

7.2 Client Site/Private Class/Coaching Services (Training Everit)

*  When a Student's place in a training event is filled by another person from the same organization, a Student
substitution is allowed at no cost provided Esri's Customer Service department is notified three (3) business days in
advance of the training event start date. Should a Student substittion occur without notification three (3) business
days in advance, a transfer fee may be assessed.

*  Atreining event may be rescheduled by the client, provided Esri's Customer Service department is notified
three (3) busmness days in advance of the training event start date, If appropriate notice of reschedule is provided,
Client is responsible for Esri's reasonable travel expenses and shipping costs incurred,

* A training event may be canceled by the client provided Esni's Customer Service department is notified
three (3) business days in advance of the training event start date, If appropriate notice of cancellation is provided,
Client 18 responsible for any reasonable travel expenses and shipping costs. If a training event is canceled without
appropriate notice, client is responsible for the full training event fee.

7.3 If cancellation of a training event is necessary due to Force Majeure as described in Article 11 below, the affected party is
released in full from the three (3)-business day notification. The affected party will either reschedule the training or cancel
the order without that affected party incurring any liability.

7.4 If Esri is unable to conduct the training on the scheduled date, Esri will notify Client at least three (3) business days
before the scheduled date.
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ARTICLE 8—PAYMENT

Accepted payment methods are found at b

If payment 15 made in the form of a purchase order, Esri shall invoice Client upon completion of each training course or
immediately upon receipt of purchase order, as mutually agreed upon with the Client, Client shall make payment no later
than thirty (30) days afier receipt of invoice.

If Client 15 invoiced and pays that invoice prior to the scheduled training event, then Client has one (1) calendar year
{twelve [12] consecutive months) from the date of the invoice to consume the training days. For a multiyear order, the
training days nmst be consumed by the end date specified on the Esri quotation, Thereafter, all prepaid fees are forfeited.

ARTICLE 9—CONFIDENTIAL INFORMATION

Except as provided in Article 5, Unique Client Coaching Privacy Terms, Esri or Cliént may disclose to the other party certain
confidential information under this Agreement. The disclosing party shall identify the information as confidential information
at the time of disclosure. Each party shall use the confidential information described above only for exchanging information
needed to provide the training contemplated by this Agreement. Within fourteen (14) days of completion of the training, each
party shall return or destroy and provide written notification of destruction of the other party’s confidential information.

ARTICLE 10—RESERVATION OF OWNERSHIP AND GRANT OF LICENSE

Except as specifically granted in this Agreement, Bsri and/or its licensors own and retan all right, title, and interest in
software, data, documentation, and traming materials.

ARTICLE 11—FORCE MAJEURE

If the performance of any obligation under this Agreement 1s prevented, restricted, or interfered with by reason of fire, flood,
carthquake, explosion, or other casualty or accident, sirikes or labor disputes; inability to procure or obtain delivery of parts,
supplies, or power; war, threat of or actual terrorist sct, cyberattack; or other violence; any law, ordet, proclamation,
regulation, ordinance, demand, or any &ct or condition whatsoever beyond the reasonable controt of the affected party, the
party so affected, upon giving prompt notice to the other party. will be provided a temporary extension for a period of time a§
may be reasonably necessary to alow for such delay, prevention, interference, or restriction.

ARTICLE 12—WARRANTY
Esri will provide training in a manner consistent with the technical and professional standards of the industry.

12.1 Disclaimer of Warranties, WITH THE EXCEPTION OF THE LIMITED WARRANTY SET FORTH IN THIS
ARTICLE, ESRI DISCLAIMS, AND THIS AGREEMENT EXPRESSLY EXCLUDES, ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, ANY AND ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, AND
NONINFRINGEMENT, AS WELL AS ANY WARRANTIES THAT THE DELIVERABLES ARE ERROR FREE.

ARTICLE 13—LIMITATION OF LIABILITY AND EXCLUSIVE REMEDY

EXCEPT FOR INDEMNITY ASSOCIATED WITH CLIENT SITE TRAINING, IN NO EVENT SHALL ESRI BE
LIABLE TO CLIENT FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR TRAINING; LOST PROFITS;
LOST SALES; BUSINESS EXPENDITURES; INVESTMENTS; BUSINESS COMMITMENTS; LOSS OF ANY
GOODWILL; OR ANY INDIRECT, SPECIAL, EXEMPLARY, CONSEQUENTIAL, OR INCIDENTAL DAMAGES
ARISING OUT OF, OR RELATED TO, THIS AGREEMENT, HOWEVER CAUSED OR UNDER ANY THEORY OF
LIABILITY, EVEN IF ESRI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, ESRI'S TOTAL
CUMULATIVE LIABILITY HEREUNDER, FROM ALL CAUSES OF ACTION OF ANY KIND, SHALL IN NO EVENT
EXCEED THE AMOUNT ACTUALLY PAID BY THE CLIENT FOR THE PORTION OF THE TRAINING UNDER
THIS AGREEMENT. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL
PURPQSE QF ANY LIMITED REMEDY
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ARTICLE 14—EXPORT CONTROL REGULATIONS

Esri technology is subject to US export control Iaws and regulations. Esri sofiware, data, documentation, training materials,
and any underlying information or technology may not be exported, reexported, or transferred in whole or in part to (i) any
US embargoed or sanctioned country (including to a national or resident of & US embargoed or sanctioned country, currently
including Cuba, Iran, North Korea, Sudan, end Syria); (if) any person on the US Department of the Treasury's list of
Specially Designated Nationals; (iii) any person or entity on the US Commerce Department's Denied Persons List, Entity
List, or Unverified List; or (iv) any person or entity where such export or reexport violates any US export control law or

regulation.

ARTICLE 15—TAXES

Training provided is quoted exclusive of all state, local, value-added, or other taxes; customs; or duties or other charges
(other than income taxes payable by Esri). In the event such taxes or charges become applicabie to Esri's training or
deliverables, Client shall pay any such applicable tax upon receipt of written notice that such taxes or charges are due.
ARTICLE 16—UCC INAPPLICABILITY

Training provided under this Agreement will not be governed by the Uniform Commercial Code (UCC) and will not be
deemed "goods" within the definition of the UCC.

ARTICLE 17—GOVERNING LAW

This Agreement is governed by and construed in accordance with the laws of the state in which training is being held or, in
the case of training provided over the Iniernet, the laws of the State of California, without reference to its conflict of laws

principles.
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State of West Virginla
MPA Price List
E417M—3Q2014
Section Description Price

1 ArcGiS for Desktop Software

1 ArcGIS for Desktop Concurrent Use Licenses
ArcGlS for Desktop Advanced Concurrent Use License $8,910.00
ArcGIS for Desktop Standard Concurrent Use License $6,300.00
ArcGlS for Desktop Basic Concurrent Use License $3,150.00

i ArcGIS for Desktop Concurrent Use Licenses Maintenance
Primary Maintenance for ArcGIS for Desktop Advanced Concurrent Use License $3,000.00
Secondary Maintenance for ArcGIS for Desktop Advanced Concurrent Use License $1,200.00
Primary Maintenance for ArcGIS for Desktop Standard Concurrent Use License $1,500.00
Secondary Maintenance for ArcGIS for Desktop Standard Concurrent Use License $1,200.00
Primary Maintenance fer ArcGIS for Desktop Basic Concurrent Use License $700.00
Secondary Maintenance for ArcGIS for Desktop Basic Concurrent Use License $500.00

1 ArcGIS for Desktop Extensions Concurrent Use Licenses
ArcGIS Spatial Analyst for Desktop Concurrent Use License $2,250.00
ArcGIS 3D Analyst for Desktop Concurrent Use License $2,250.00
ArcGIS Geostatistical Analyst for Desktop Concurrent Use License £2,250.00
ArcGlS Publisher for Desktop Concurrent Use License $2,250.00
ArcGIS Tracking Analyst for Desktop Concurrent Use License $2,250.00
ArcGIS Data Interoperabiilty for Desktop Concurrent Use License $2,250,00
ArcGIS Network Analyst for Desktop Concurrent Use License $2,250.00
ArcGIS Schematics for Desktop Concurrent Use License $2,250.00
ArcGIS Workflow Manager for Desktop Concurrent Use License $2,250.00
ArcGlS Data Reviewer for Desktop Concurrent Use License $2,250.00

1 ArcGIS for Desktop Extensions Concurrent Use Licenses Maintenance
Primary Maintenance for ArcGIS Spatial Analyst for Desktop Concurrent Use License 550000
Secondary Maintenance for ArcGIS Spatial Analyst for Desktop Concurrent Use License $200.00
Primary Maintenance for ArcGIS 3D Analyst for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS 3D Analyst for Desktop Concurrent Use License $200.00
Primary Maintenance for ArcGIS Geostatistical Analyst for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS Geostatistical Analyst for Desktop Concurrent Use License $197.00
Primary Maintenance for ArcGIS Publisher for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS Publisher for Desktop Concurrent Use License $187.00
Primary Maintenance for ArcGIS Tracking Analyst for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGiIS Tracking Analyst for Desktop Concurrent Use License $200.00
Primary Maintenance for ArcGIS Data Interoperability for Desktop Concurrent Lise License $500.00
Secondary Maintenance for ArcGlIS Data Interoperability for Desktop Concurrent Use License $200.00
Primary Maintenance for ArcGIS Network Analyst for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS Network Analyst for Desktop Concurrent Use License $200.00
Primary Maintenance for ArcGIS Schematics for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS Schematics for Desktop Concurrent Use License .$200.00
Primary Maintenance for ArcGIS Workflow Manager for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS Workflow Manager for Desktop Concurrent Use License $200.00
Primary Maintenance for ArcGIS Data Reviewer for Desktop Concurrent Use License $500.00
Secondary Maintenance for ArcGIS Data Reviewer for Desktop Concurrent Use Licenise $200.00

1 ArcGiS for Desktop Single Use Licenses
ArcGIS for Desktop Advanced Single Use License $8,510.00
ArcGIS for Desktop Standard Single Use License $6,300.00
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ArcGiS for Desktop Basic Single Use Unkeyed License

ArcGlS for Desktop Basic Single Use Keyed License

ArcGlS for Desktop Single Use Licenses Maintenance

Primary Maintenance for ArcG1S for Desktop Advanced Single Use License {core only)
Secondary Maintenance for ArcGIS for Desktop Advanced Single Use License (core only)
Primary Maintenance for ArcGiS for Desktop Standard Single Use License {without extenslons)
Secondary Maintenance for ArcGIS for Desktop Standard Single Use License {without extensions)
Primary Maintenance for ArcGiS for Desktop Standard Single Use License {with extensions})
Secondary Maintenance for ArcGiS for Desktop Standard Single Use License (with extensions)
Primary Maintenance for ArcGIS for Desktop Basic Single Use License (core only)

Secondary Maintenance for ArcGIS for Desktop Basic Singie Use License {core only)

Primary Maintenance for ArcGIS for Desktop Basic Single Use License {core plus extensions)
Secondary Maintenance for ArcGiS for Desktop Basic Single Use License {core plus extensions)
ArcGIS for Desktop Advanced Extensions Single Use Licenses

ArcGIS 3D Analyst for Desktop Advanced Single Use License

ArcGIS Spatial Analyst for Desktop Advanced Single Use License

ArcGIS Geostatistical Analyst for Desktop Advanced Single Use License

ArcGIS Data interoperabllity for Desktop Advanced Single Use License

ArcGIS Network Analyst for Desktop Advanced Single Use License

ArcGIS Schematics for Desktop Advanced Single Use License

ArcGlS Publisher for Desktop Advanced Single Use License

ArcGlS Workflow Manager for Desktop Advanced Single Use License

ArcGIS Tracking Analyst for Desktop Advanced Single Use License

ArcGiS Data Reviewer for Desktop Advanced Single Use License

ArcGis for Desktop Extensions Single Use Licenses

ArcGIS Spatial Analyst for Desktop Single Use License

ArcGIS 3D Analyst for Desktop Single Use License

ArcGIS Geostatistical Analyst for Desktop Single Use License

ArcGIS Publisher for Desktop Single Use License

ArcGIS Tracking Analyst for Desktop Single Use License

ArcGIS Data Interoperability for Desktop Single Use License

ArcGiS Network Analyst for Desktop Single Use License

ArcGIS Schematics for Desktop Single Use License

ArcGiS Workflow Manager for Desktop Single Use License

ArcGlS Data Reviewer for Desktop Single Use License

ArcGIS for Desktop Advanced Extensions Single Use Licenses Maintenance

Primary Maintenance for ArcGiS Spatial Analyst for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS Spatial Analyst for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Geostatistical Analyst for Desktop Advanced Single Use License
Secondary Maintenance for AroGIS Geostatistical Analyst for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Network Analyst for Desktop Advanced Single Use License
Secondary Maintenance for ArcGiS Network Analyst for Desktop Advanced Single Use License
Primary Maintenance for ArcGiS 3D Analyst for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS 3D Analyst for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Tracking Analyst for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS Tracking Analyst for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Publisher for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS Publisher for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Schematics for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS Schematics for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Data Interoperability for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS Data interoperability for Desktop Advanced Single Use License
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$1,350.00
$1,350.00

$3,000.00
$1,200.00
$1,500.00
$1,200.00
$2,100.00
$1,800.00

$400.00

$300.00
$1,000.00

$900.00

$2,250,00
$2,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00

$2,250.00
$2,250.00
$2,250.00
$2,250.00
52,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00
$2,250.00

$500.00
$200.00
$500.00
$200.00
$500.00
$200.00
$500.00
$200.00
$500.00
$200.00
$500.00
$200.00
£500.00
$200.00
$500.00
$200.00



Primary Maintenance for ArcGIS Data Reviewer for Desktop Advanced Single Use License
Secondary Maintenance for ArcGIS Data Reviewer for Desktop Advanced Single Use License
Primary Maintenance for ArcGIS Workflow Manager for Desktop Advanced Single Use License
Secondary Maintenance for ArcGiS Workflow Manager for Desktop Advanced Single Use License
ArcGIS Upgrades

ArcGIS for Desktop Baslc Concurrent Use License Upgrade from ArcGIS for Desktop Basic Single Use
License

Upgrade from One ArcGiS Product to Another

ArcGIS for Desktop Standard Single Use License Upgrade from ArcGIS for Desktop Basic Single Use
License

ArcGIS for Desktop Standard Concurrent Use License tipgrade from ArcGIS for Desktop Basic Single Use
License

ArcGIS for Desktop Advanced Single Use License Upgrade from ArcGIS for Desktop Basic Single Use
License

ArcGIS for Desktop Advanced Concurrent Use License Upgrade from ArcGIS for Desktop Basic Single
Use License

ArcGlS for Desktop Standard Concurrent Use License Upgrade from ArcGiS for Desktop Basic
Concurrent Use License

ArcGIS for Desktop Advanced Single Use License Upgrade from ArcGIS for Desktop Basic Concurrent
Use License

ArcGis for Desktop Advanced Concurrent Use License Upgrade from ArcGiS for Desktop Bastc
Concurrent Use License

ArcGIS for Desktop Advanced Concurrent Use License Upgrade from ArcGIS for Desktop Standard Single
tse or Concurrent Use License

ArcGIS for Desktop Advanced Single Use License Upgrade from ArcGIS for Desktop Standard Single Use
or Concurrent Use License

Esri Roads and Highways

Esri Roads and Highways for Desktop Concurrent Use License

Esrl Roads and Righways for Desktop Single Use License

Annual Maintenance for Esti Roads and Highways for Desktop Concurrent Use License

Esri Mapping and Charting

Esri Production Mapping Concurrent Use License

Esri Production Mapping Single Use License

Annual Maintenance for Esri Production Mapping Concurrent Use License

Annual Maintenance for Esri Production Mapping Single Use License

Esri Defense Mapping Concurrent Use License

Esn Defense Mapping Single Use License

Annual Maintenance for Esri Defense Mapping Concurrent Use Ligense

Annual Maintenance for Esrl Defense Mapping Single Use License

ArcGIS for Aviation: Airports Concurrent Use License

ArcGIS for Aviation: Airports Single Use License

Annual Maintenance for ArcGiS for Aviation: Airports Concurrent Use License

Annual Maintenance for AreGIS for Aviation: Airports Single Use License

ArcGlS for Aviation: Charting Concurrent Use License

ArcGlIS for Aviation: Charting Single Use License

Annual Maintenance for ArcGiS for Aviation: Charting Concurrent Use License

Annual Maintenance for ArcGIS for Aviation: Charting Single Use License

ArcGIS for Maritime: Charting Concurrent Use License

ArcGIS for Maritime: Charting Single Use License

Annual Maintenance for ArcGIS for Maritime: Charting Concurrent Use License

Annual Maintenance for ArcGIS for Maritime: Charting Single Use License

ArcGiS for Maritime: Bathymetry Concurrent Use License
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$500.00
$200.00
$500.00
$200.00

$1,800.00

$4,950.00
$4,950.00
$7,560.00
$7,560.00
$3,150.00
$5,760.00
$5,760.00
$2,610.00
$2,610.00

$9,000.00
$9,000.00
$2,500.00

$9,000.00
$9,000.00
$2,500.00
$2,500.00
$9,000.00
$9,000.00
$2,500,00
$2,500.00
$4,500,00
$4,500.00
$1,250.00
$1,250,00
$9,000.00
$9,000.00
$2,500.00
$2,500.00
$9,000.00
$6,000.00
$2,500.00
$2,500.00
$4,500.00



ArcGlS for Maritime: Bathymetry Single Use License

Annual Maintenance for ArcGIS for Maritime: Bathymetry Concurrent Use License
Annual Maintenance for ArcGIS for Maritime: Bathymetry Single Use License

Esri Mapping and Charting Solutions Bundles

Esri Defense Mapping Bundle Single Use License

Esri Defense Mapping Bundle Concurrent Use License

Annual Maintenance for Esri Defense Mapping Bundle Single Use License

Annual Maintenance for Esri Defense Mapping Bundie Concurrent Use License
ArcGIS for Aviation: Airports Bundle Single Use License

ArcGIS for Aviation: Airports Bundle Concurrent Use License

Annual Maintenance for ArcGiS for Aviation: Airports Bundle Single Use License
Annual Maintenance for ArcGiS for Avlation: Airports Bundle Concurrent Use License
ArcGIS for Aviation: Charting Bundle Single Use License

ArcGIS for Aviation: Charting Bundle Concurrent Use License

Annual Maintenance for ArcGIS for Aviation: Charting Bundle Single Use License
Annual Maintenance for ArcGIS for Aviation: Charting Bundle Concurrent Use License
ArcGiS for Maritime: Charting Bundle Single Use License

ArcGIS for Maritime: Charting Bundle Concurrent Use License

Annual Maintenance for ArcGIS for Maritime: Charting Bundle Single Use License
Annual Maintenance for ArcGIS for Maritime: Charting Bundie Concurrent Use License
ArcGiS for Maritime: Bathymetry Bundle Single Use License

ArcGIS for Maritime: Bathymetry Bundle Concurrent Use License

Annual Maintenance for ArcGIS for Maritime: Bathymetry Bundle Singie Use License
Annual Maintenance for ArcGIS for Maritime: Bathymetry Bundle Concurrent Use License
Esri ClityEngine

Esri CityEngine Advanced Concurrent Use License

Esri CityEngine Advanced Single Use License

Esri CityEngine Basic Single Use License

Primary Maintenance for £sri CityEngine Advanced Concurrent Use License
Secondary Maintenance for Esri CityEngine Advanced Concurrent Use License
Primary Maintenance for Esri CityEngine Advanced Single Use License

Secondary Maintenance for Esri CityEngine Advanced Single Use License

Primary Maintenance for Esri CityEngine Basic Single Use License

Secondary Maintenance for Esri CityEngine Basic Single Use License

Esri CityEngine Product Upgrades

Esri CityEngine Advanced Concurrent Use or Single Use License Upgrade from Basic Single Use License

Esri Developer Technology

ArcGIS Engine Licenses

ArcGIS Engine Single Use License

ArcGIS Engine Concurrent Use Uicense

ArcGIS Engine Concurrent Use License Upgrade from ArcGIS Engine Single tUse License
Annual Maintenance for ArcGiS Engine Single Use License (without extensions)
Annual Maintenance for ArcGIS Engine Single Use License {with one or more extensions)
Primary Maintenance for ArcGIS Engine Concurrent Use License

Secendary Maintenance for ArcG1S Engine Concurrent Use License

ArcGIS Engine Extensions Single Use Licenses

ArcGIS 3D Analyst for Engine Single Use License

ArcGIS Spatial Analyst for Engine Single Use License

ArcGIS Geodatabase Update for Engine Single Use License

ArcGIS Network Analyst for Engine Single Use License

ArcGIS Schematics for Engine Single Use License

ArcGIS Tracking Analyst for Engine Single Use License
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72
$4,500.00
$1,250.00
$1,250.00

$26,100.00
$26,100.00
$6,500.00
$6,500.00
$9,450.00
$9,450.00
$2,750.00
$2,750.00
$18,450.00
$18,450.00
$6,500.00
$6,500.00
$16,830.00
$16,830.00
$6,000,00
$6,000.00
$11,250.00
$11,250.00
$3,350.00
£3,250.00

$3,600.00
$3,600 .00
$450.00
$800.00
$675.00
$800.00
$675.00
$100.00
$85.00

$3,150.00

$450.00
$1,125.00
$725.00
$100.00
$400.00
£250.00
$185.00

$900.00
$900.00
$900.00
$900.00
$900.00
$500.00



ArcGIS Data Interoperability for Engine Single Use License

ArcGIS Engine Extensions Concurrent Use Licenses

ArcGIS 3D Analyst for Engine Concurrent Use License

ArcGIS Spatial Analyst for Engine Concurrent Use License

ArcGIS Geodatabase Update for Engine Concurrent Use License

ArcGIS Network Analyst for Engine Concurrent Use License

ArcGIS Schematics for Engine Concurrent Use License

ArcGIS Tracking Analyst for Engine Concurrent Use License

ArcGlS Data Interoperability for Engine Concurrent Use License

ArcGIS Engine Extensions Maintenance

Primary Maintenance for ArcGIS 3D Analyst for Engine Concurrent Use License

Secondary Maintenance for ArcGIS 3D Analyst for Engineé Concurrent Use License

Primary Maintenance for ArcGIS Spatlal Analyst for Engine Concurrent Use License

Secondary Maintenance for ArcGlS Spatial Analyst for Engine Concurrent Use License

Primary Maintenance for ArcGIS Engine Geodatabase Update Concurrent Use License

Secondary Maintenance for ArcGIS Engine Geodatabase Uipdate Concurrent Use License

Primary Maintenance for ArcGIS Schematics for Engine Concurrent Use License

Secondary Maintenance for ArcGIS Schematics for Engine Concurrent Use License

Primary Maintenance for ArcGIS Network Analyst for Englne Concurrent Use License

Secondary Maintenance for ArcGIS Natwork Analyst for Engine Concurrent Use License

Primary Maintenance for ArcGIS Tracking Analyst for Engine Concurrent Use License

Secondary Maintenance for ArcGIS Tracking Analyst for Engine Concurrent Use License

Primary Maintenance for ArcGIS Data Interoperability for Engine Concurrent Use License
Secondary Maintenance for ArcGlS Data Interoperability for Engine Concurrent Use License
ArcGIS Runtime

ArcGIS Runtime Standard 25-Pack Single Use Deployment License {per 25 pack)

Annual Maintenance for ArcGIS Runtime Standard 25-Pack Single Use Deplioyment License
ArcGIS Extensions for ArcGiS Runtime

ArcGis 3D Analyst for Runtime Standard 25-Pack Single Use Deployment License (per 25 pack)
ArcGlS Network Analyst for Runtime Standard 25-Pack Single Use Deployment License (per 25 pack)
ArcGIS Spatial Analyst for Runtime Standard 25-Pack Single Use Deployment License {per 25 pack)
Annual Maintenance for ArcGIS 3D Analyst for Runtime Standard 25-Pack Single Use Deployment
License

Arnual Maintenance for ArcGIS Network Analyst for Runtime Standard 25-Pack Single Use Deployment
License

Annual Maintenance for ArcGiS Spatial Analyst for Runtime Standard 25-Pack Single Use Deployment
License

Esti Developer Network (EDN)

EDN Standard Annual Subscriptions

EDN Standard Single Use Term License

EDN Standard with ArcGIS for Desktop Basic Single Use Term License

EDN Standard with ArcGIS for Desktop Standard Single Use Term License

EDN Standard with ArcGlIS for Desktop Advanced Single Use Term License

For Current EDN Subscribers

EDN Standard Qptional Add-on Software ArcGIS for Desktop Basic Single Use Term License

EDN Standard Optional Add-on Software ArcGIS for Desktop Standard Single Use Term License
EDN Standard Optional Add-on Software ArcGIS for Desktop Advanced Single Use Term License
EDN Software Upgrades

EDN Standard with ArciS for Desktop Standard Single Use License Upgrade from ArcGIS for Desktop
Basic License

EDN Standard with ArcGIS for Desktop Advanced Single Use License Upgrade from ArcGIS for Desktop
Basic Single Use License
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$900.00

$900.00
$900.00
$800.00
$900.00
$900.00
590000
$900.00

$200.00
$150.00
$200.00
$150.00
$200.00
$150.00
$200.00
$150.00
$200,00
$150.00
$200.00
$150.00
$200.00
$150.00

$4,836.00
$1,000.00

£9,672.00
$9,672.00
$9,672.00
$2,000.00
$2,000.00
$2,000.00
$1,451.00
$1,934.00
$2,902.00
43,869.00

$484,00
$1,451.00
$2,418.00

$967.00

$1,934.00



EDN Standard with ArcGIS for Desktop Advanced Single Use License Upgrade from ArcGIS for Desktop
Standard License

EDN Other

Technical Support {10 calls) for EDN

instructor-Led Training {5 days) for EDN

Arc(1S for Server Enterprise

ArcGlS for Server Enterprise Advanced

ArcGIS for Server Enterprise Advanced {up to four cores)

Annual Maintenance for ArcGIS for Server Enterprise Advanced {up to four cores)

ArcGlS for Server Enterprise Advanced (additional cores)

Annual Maintenance for ArcG1S for Server Enterprise Advanced {additionat cores)

ArcG1S for Server Enterprise Standard

ArcGis for Server Enterprise Standard (up to four cores)

Annual Maintenance for ArcGiS for Server Enterprise Standard (up to four cores)

ArcGIS for Server Enterprise Standard (additional cores)

Annual Maintenance for ArcGIS for Server Enterprise Standard {additional cores)

ArcGiS for Server Enterprise Baslc

ArcGIS for Server Enterprise Basic {up to four cores)

Annual Maintenance for ArcGIS for Server Enterprise Basic (up to four cores)

ArcGlS for Server Enterprise Basic {(additional cores)

Annual Maintenance for ArcGIS for Server Enterprise Basic (additional cores)

ArcGlS for Server Workgroup Advanced

ArcGlS for Server Workgroup Advanced {up to two cores)

Annual Maintenance for ArcGIS for Server Workgroup Advanced {up to two cores)

ArcGIS for Server Workgroup Advanced (additional cores—maximum four cores per server)
Annual Maintenance for ArcGIS for Server Workgroup Advanced {addltional cores—maximum four
cores per server)

ArcGIS for Server Workgroup Standard

ArcGiS for Server Workgroup Standard {up to two cores}

Annual Maintenance for ArcGiS for Server Workgroup Standard {up to two cores)

ArcGIS for Server Workgroup Standard {(additional cores—maximum four cores per server)

Annual Maintenance for ArcGIS for Server Workgroup Standard {additional cores—maximum four cores
per server}

ArcGIS for Server Workgroup Basic

ArcGIS for Server Workgroup Basic—{price per server {core pricing does not apply]—minimum two
cores/maximum four cores)

Annual Maintenance for ArcGIS for Server Workgroup Basic—(price per server [core pricing does not
apply]—minimum two cores/maximum four cores)

ArcGIS for Server Extensions Enterprise Advanced

ArcGlS Date Interoperability for Server Enterprise Advanced {up to four cores)

ArcG1S Data Interoperability for Server Enterprise Advanced (additional cores})

ArcGIS Image Extenslon for Server Enterprise Advanced {up to four cores)

ArcGIS Image Extension for Server Enterprise Advanced {additional cores}

ArcGIS Workflow Manager for Server Enterprise Advanced (up to four cores}

ArcIS Workfiow Manager for Server Enterprise Advanced {additional cores)

ArcGIS Data Reviewer for Server Enterprise Advanced {up to four cores)

ATcGIS Data Reviewer for Server Enterprise Advanced (additional cores)

Esri Roads and Highways for Server Enterprise Advanced (up to four cores)

Esri Roads and Highways for Server Enterprise Advanced {additional cores)

ArcGIS GeoEvent Extensien for Server Enterprise Advanced {up to four cores)

ArcGlS GeoEvent Extension for Server Enterprise Advanced {additional cores)

Annual Maintenance for ArcGIS Data Interoperability for Server Enterprise Advanced (up to four cores)
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$967.00

$2,000.00
$2,200.00

$36,000.00
$10,000.00
$9,000.00
$2,500.00

$18,000.00
$5,000.00
$4,500.00
$1,250.00

$9,000.00
$3,000.00
$2,250.00

$750.00

£9,000.00
£2,500.00
$4,500,00

£1,250.00

$4,500.00
$1,250.00
$2,250.00

$625.00

$4,500.00
$1,250.00

$9,000.00
$2,250,00
$9,000.00
$2,250,00
£$9,000.00
$2,250.00
$9,000.00
$2,250.00
$5,000.00
$2,250.00
$9,000.00
$2,250.00
$2,500.00



Annual Maintenance for ArcGIS Data Interoperabiity for Server Enterprise Advanced (additional cores})
Annual Maintenance for ArcGIS Image Extension for Server Enterprise Advanced {up to four cores)
Annual Maintenance for ArcGIS Image Extension for Server Enterprise Advanced (additional cores)
Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Advanced {up to four cores)
Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Advanced {additional cores)
Annval Maintenance for Data Reviewer for Server Enterprise Advanced {up to four cores)

Annual Maintenance for Data Reviewer for Server Enterprise Advanced (additional cores)

Annual Maintenance for Esri Roads and Highways for Server Enterprise Advanced (up to four cores)
Annual Maintenance for Esri Roads and Highways for Server Enterprise Advanced (additional cores)
Annual Maintenance for ArcGIS GeoEvent Extension for Server Enterprise Advanced (up to four cores)
Annual Maintenance for ArcGIS GeoEvent Extension for Server Enterprise Advanced (additional cores)
AreGIS for Server Extensions Enterprise Standard

ArcGIS Data Interoperabllity for Server Enterprise Standard {up to four cores)

ArcGIS Data Interoperability for Server Enterprise Standard (additional cores)

ArcGIS Workflow Manager for Server Enterprise Standard {up to four cores)

ArcGIS Workflow Manager for Server Enterprise Standard (additional cores)

ArcGIS Network Analyst for Server Enterprise Standard {up to four cores)

ArcGIS Network Analyst for Server Enterprise Standard {additional cores)

ArcGiS Image Extenslon for Server Enterprise Standard {up to four cores)

ArcGIS Image Extension for Server Enterprise Standard (additional cores)

ArcGIS Data Reviewer for Server Enterprise Standard {up to four cores)

ArcGIS Data Reviewer for Server Enterprise Standard {additional cores)

Esri Roads and Highways for Server Enterprise Standard {up to four cores)

Esri Roads and Highways for Server Enterprise Standard {additiona! cores)

ArcGi5 GeoEvent Extension for Server Enterprise Standard {up to four cores)

ArcGiS GeoEvent Extension for Server Enterprise Standard {additional cores)

Annual Maintenance for ArcGIS Data Interoperabliity for Server Enterprise Standard {up to four cores)
Annual Maintenance for AreGIS Data Interoperability for Server Enterprise Standard (additional cores)
Annual Maintenance for ArcGIS Workfiow Manager for Server Enterprise Standard {up to four cores)
Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Standard (additional cores)
Annual Maintenance for ArcGIS Network Analyst for Server Enterprise Standard (up to four cores)
Annual Maintenance for ArcGIS Network Analyst for Server Enterprise Standard (additional cares)
Annual Maintenance for ArcGIS Image Extension for Server Enterprise Standard (up to four cores)
Annual Maintenance for ArcGIS Image Extension for Server Enterprise Standard {(additional cores)
Annual Maintenance for ArcGIS Data Reviewer for Server Enterprise Standard (up to four cores)
Annual Maintenance for ArcGiS Data Reviewer for Server Enterprise Standard (additional cores)
Annual Maintenance for Esri Roads and Highways for Server Enterprise Standard {up to four cores)
Annual Malntenance for Fsri Roads and Highways for Server Enterprise Standard {additional cores)
Annual Maintenance for ArcGIS GeoEvent Extension for Server Enterprise Standard (up to four cores)
Annual Maintenance for ArcGIS GeoEvent Extension for Server Enterprise Standard (additional cores)
ArcGIS for Server Extensions Workgroup Advanced

ArcGIS Data Interoperability for Server Workgroup Advanced (maximuen four cores) License

ArcGIS Workflow Manager for Server Workgroup Advanced {maximum four cores) License

ArcGIS Image Extension for Server Workgroup Advanced (maximum four cores) License

ArcGIS Data Reviewer for Server Workgroup Advanced (maximum four cores) License

Esri Roads and Highways for Server Workgroup Advanced (maximum four cores) License

ArcGIS GeoEvent Extension for Server Workgroup Advanced {maximum four cores} License

Annual Maintenance for ArcGiS Data Interoperability for Server Workgroup Advanced (maximum four
cores) License

Annual Maintenance for ArcGiS Workflow Manager for Server Workgroup Advanced {maximum four
cores} License
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75
$625.00
$2,500.00
$625.00
$2,500.00
$625.00
$2,500.00
$625.00
$2,500.00
$625.00
$2,500.00
$625.00

$9,000.00
$2,250.00
$9,000.00
$2,250.00
£9,000.00
$2,250,00
$9,000.00
$2,250.00
$9,000.00
$2,250.00
$9,000.00
$2,250.00
£9,000.00
$2,250.00
$2,500.00

$625.00
$2,500.00

$625.00
£$2,500.00

$625.00
£2,500.00

$625.00
$2,500.00

$625.00
$2,500.00

$625.00
$2,500.00

$625.00

$4,500.00
$4,500.00
$4,500.00
$4,500.00
$4,500.00
$4,500.00

$1,250.00

$1,250.00



Annual Maintenance for ArcGlS Image Extension for Server Workgroup Advanced (maximum four
cores) License

Annual Maintenance for ArcGIS Data Reviewer for Server Workgroup Advanced (maximum four cores)
License

Annual Maintenance for Esri Roads and Highways for Server Workgroup Advanced (maximum four
cores) License

Annual Maintenance for ArcGIS GeoEvent Extension for Server Workgroup Advanced {maximum four
cores) License

ArcGIS for Server Workgroup Extensions Standard

ArcGIS Data Interoperability for Server Workgroup Standard {maximum four cores) License

ArcGIS Workflow Manager for Server Workgroup Standard {maximum four cores) License

ArcGIS Network Analyst for Server Workgroup Standard (maximum four cores) License

ArcGIS Image Extension for Server Workgroup Standard (maximum four cores) License

ArcGIS Data Reviewer for Server Workgroup Standard {maximurn four cores) License

Esri Roads and Highways for Server Workgroup Standard {maximum four cores) License

ArcGIS GeoEvent Extenslon for Server Workgroup Standard {maximum four cores) License

Annual Maintenance for ArcGI$ Data Interoperability for Server Workgroup Standard (maximum four
cores) License

Annual Maintenance for ArcG1S Workflow Manager for Server Workgroup Standard (maximum four
cores) License

Annual Maintenance for AreGIS Network Analyst for Server Werkgroup Standard (maximum four cores)
License

Annual Maintenance for Image Extension for Server Workgroup Standard (maximum four cores)
License

Annual Maintenance for ArcGIS Data Reviewer for Server Workgroup Standard (maximum four cores)
License

Annual Maintenance for Esri Roads and Highways for Server Workgroup Standard (maximum four
cores) License

Annual Malntenance for ArcGIS GepEvent Extension for Server Workgroup Standard {maximum four
cores) License

ArcGIS for Server Upgrades -

ArcGIS for Server Upgrades—Enterprise to Enterprise

ArcGIS for Server Enterprise Basic Upgrade to ArcGIS for Server Enterprise Standard {up to four cores)
ArcGIS for Server Enterprise Basic Upgrade to ArcGIS for Server Enterprise Advanced (up to four cores)
ArcGIS for Server Enterprise S$tandard Upgrade to ArcGIS for Server Enterprise Advanced {up to four
cores)

ArcGIS for Server Enterprise Basic Upgrade to ArcGIS for Server Enterprise Standard {additional cores)
ArcGIS for Server Enterprise Baslc Upgrade to ArcGIS for Server Enterprise Advanced {additional cores)
ArcGIS for Server Enterprise Standard Upgrade to ArcGIS for Server Enterprise Advanced (additional
cores)

ArcGiS for Server Upgrades—Workgroup to Workgroup

ArcGIS for Server Workgroup Basic Upgrade to AreGIS for Server Workgroup standard {up to four cores)
ArcGIS for Server Workgroup Basic Upgrade to ArcGIS for Server Workgroup Advanced {up to four
cores)

ArcGIS for Server Workgroup Standard Upgrade to ArcGIS for Server Workgroup Advanced {up to two
cores)

ArcGIS for Server Workgroup Standard Upgrade to ArcGIS for Server Workgroup Advanced (additional
cores)

ArcGIS for Server Upgrades—Workgroup to Enterprise

ArcG!S for Server Workgroup Basic Upgrade to ArcGIS for Server Enterprise Basic {up to four cores)
ArcGIS for Server Workgroup Basic Upgrade to ArcGIS for Server Enterprise Standard (up to four cores)
ArcGIS for Server Workgroup Basic Upgrade to ArcGlS for Server Enterprise Advanced (up to four cores})

Page § of 21
Esri Proprietary and Confidential Information

76
$1,250.00
$1,250.00
$1,250.00
$1,250.00
$4,500.00
$4,500.00
$4,500.00
$4,500.00
$4,500.00
$4,500.00
$4,500.00
$1,250.00
$1,250.00
$1,250.00
£1,250.00
$1,250,00
$1,250.00
§1,250.00
$9,000.00

$27,000.00
518,000.00
$2,250.00
$6,750.00
$4,500.00
$4,500.00
$13,500.00
$4,500.00
$2,250.00
$4,500.00

$13,500.00
$31,500.00



wn

ArcGIS for Server Workgroup Standard Upgrade to ArcGIS for Server Enterprise Standard (up to four
ctores)

ArcGIS for Server Workgroup Standard Upgrade to Ar¢GIS for Server Enterprise Advanced {(up to four
cores)

ArcGIS for Server Workgroup Advanced Upgrade to ArcGIS for Server Enterprise Advanced {up to four
cores)

ArcGIS for Server Workgroup Standard (up to two cores) Upgrade to ArcGIS for Server Enterprise
Standard (up to four cores)

ArcGiS for Server Workgroup Standard (up to two cores) Upgrade to ArcGIS for Server Enterprise
Advanced (up to four cores)

ArcGIS for Server Workgroup Advanced (up to two cores) Upgrade to ArcGIS for Server Enterprise
Standard (up to four cores)

ArcGIS for Server Workgroup Advanced (up to two cores) Upgrade to ArcGIS for Server Enterprise
Advanced (up to four cores)

ArcGIS for Server Enterprise Staging Server

ArcGlS for Server Enterprise Advanced Staging Server

ArcGIS for Server Enterprise Advanced (up to four cores) Staging Server

Annual Maintenance for ArcGIS for Server Enterprise Advanced {up to four cores) Staging Server
ArcGIS for Server Enterprise Advanced (additional cores) Staging Server

Annual Maintenance for ArcGIS for Server Enterprise Advanced (additional cores) Staging Server
ArcGIS for Server Enterprise Standard Staging Server

ArcGIS for Server Enterprise Standard {up to four cores) Staging Server

Annual Maintenance for ArcGIS for Server Enterprise Standard (up to four cores) Staging Server
ArcGIS for Server Enterprise Standard (additional cores) Staging Server

Annual Maintenance for ArcGIS for Server Enterprise Standard (additional cores} Staging Server
ArcGIS for Server Enterprise Basic Staging Server

ArcGIS for Server Enterprise Basic {up to four cores) Staging Server

Annual Maintenance for ArcGIS for Server Enterprise Basic {up to four cores) Staging Server
ArcGlS for Server Enterprise Basic (additional cores} Staging Server

Annual Maintenance for ArcGIS for Server Enterprise Basic (zdditional cores) Staging Server
ArcGIS for Server Enterprise Extensions Staging Server

ArcGIS for Server Enterprise Advanced Extensions Staging Server

ArcGiS Data Interoperability for Server Enterprise Advanced (up to four cores) Staging Server
ArcGIS Data Interoperability for Server Enterprise Advanced (additional cores) Staging Server
ArcGIS Image Extension for Server Enterprise Advanced (up to four cores) Staging Server

ArcGIS Image Extension for Server Enterprise Advanced (additional cores) Staging Server

ArcGIS Workflow Manager for Server Enterprise Advanced (up to four cores) Staging Server
ArcGIS Workflow Manager for Server Enterprise Advanced {additional cores) Staging Server
ArcGIS Data Reviewer for Server Enterprise Advanced (up to four cores) Staging Server

ArcGIS Data Reviewer for Server Enterprise Advanced (additional cores) Staging Server

Esri Roads and Highways for Server Enterprise Advanced {up to four corss) Staging Server

Esri Roads and Highways for Server Enterprise Advanced {additional cores) Staging Server

ArcGIS GeoEvent Extension for Server Enterprise Advanced {up to four cores) Staging Server
ArcGlS Geokvent Extension for Server Enterprise Advanced (additional cores) Staging Server
Annuai Maintenance for ArcGIS Data Interoperability for Server Enterprise Advanced (up to four cores)
Staging Server

Annual Maintenance for ArcGIS Data interoperability for Server Enterprise Advanced {additional cores)
Staging Server

Annual Maintenance for ArcGIS #mage Extension for Server Enterprisa Advanced {up to four cores)
Staging Server

Annual Maintenance for ArcGIS Image Extension for Server Enterprise Advanced {additional cores)
Staging Server
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$9,000.00
$27,000.00
$18,000.00
$13,500.00
$31,500.00
$9,000.00

$27,000.00

$19,344.00
55,000.00
$4,836.00
$1,250.00

$9,672.00
$2,500.00
$2,418.00

$625.00

$4,836.00
$1,500.00
$1,209.00

$375.00

$4,836.00
$1,209.00
54,836.00
$1,209.00
$4,836.00
$1,209,00
$4,836.00
$1,209.00
$4,836.00
$1,200.00
$4,836,00
$1,209.00

$1,250.00
$313.00
$1,250.00

$313.00



Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Advanced (up to four cores)
Staging Server

Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Advanced (additional cores)
Staging Server

Annua! Maintenance for ArcGIS Data Reviewer for Server Enterprise Advanced (up to four cores)
Staging Server

Annual Maintenance for ArcGIS Data Reviewer for Server Enterprise Advanced (additional cores)
Staging Server

Annual Mazintenance for Esri Roads and Highways for Server Enterprise Advanced {up to four tores)
Staging Server

Annual Maintenance for Esri Roads and Highways for Server Enterprise Advanced {additional cores)
Staging Server

Annual Maintenance for ArcGIS GeoEvent Extension for Server Enterprise Advanced (up to four cores)
Staging Server

Annual Maintenance for ArcGIS GeoEvent Extension for Server Enterprise Advanced {additional cores)
Staging Server

ArcGIS for Server Enterprise Standard Extensions Staging Server

ArcGIS Data Interoperability for Server Enterprise Standard (up to four cores) Staging Server

ArcGlS Data interoperability for Server Enterprise Standard (additional cores) Staging Server

ArcGIS Workflow Manager for Server Enterprise Standard {up to four cores) Staging Server

ArcGIS Workflow Manager for Server Enterprise Standard (additional cores) Staging Server

ArcGIS Network Analyst for Server Enterprise Standard {up to four cores) Staging Server

ArcGIS Network Analyst for Server Enterprise Standard (additional cores) Staging Server

ArcGiS Image Extension for Server Enterprise Standard (up to four cores) Staging Server

ArcGIS Image Extension for Server Enterprise Standard {additional cores) Staging Server

ArcGIS Data Reviewer for Server Enterprise Standard {up to four cores) Staging Server

ArcGIS Data Reviewer for Server Enterprise Standard (additional cores) Staging Server

Esri Roads and Highways for Server Enterprise Standard (up to four cores) Staging Server

Esri Roads and Highways for Server Enterprise Standard (additional cores) Staging Server

ArcGIS Geokvent Extension for Server Enterprise Standard {up to four cores) Staging Server

ArcGIS GeoEvent Extension for Server Enterprise Standard (additional cores) Staging Server

Annual Maintenance for ArcGIS Data Interoperability for Server Enterprise Standard {up to four cores)
Staging Server

Annual Maintenance for ArcGIS Data Interoperability for Server Enterprise Standard (additional cores)
Staging Server

Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Standard (up to four cores)
Staging Server

Annual Maintenance for ArcGIS Workflow Manager for Server Enterprise Standard (additional cores)
Staging Server

Annual Maintenance for ArcGIS Network Analyst for Server Enterprise Standard {up to four cores)
Staging Server

Annual Maintenance for ArcGIS Network Analyst for Server Enterprise Standard (additional tores)
Staging Server

Annual Mamntenance for ArcGIS Image Extension for Server Enterprise Standard (up to four cores)
Staging Server

Annual Maintenance for ArcGIS Image Extension fer Server Enterprise Standard (additiona! cores)
Staging Server

Annual Maintenance for ArcGIS Data Reviewer for Server Enterprise Standard (up to four cores) Staging
Server .

Annual Maintenance for ArcGIS Data Reviewer for Server Enterprise Standard (additional cores) Staging
Server
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$1,250.00

$313.00
81,250.00

$313.00
$1,250.00

$313.00
$1,250.00

$313.00
$4,836.00
$1,209.00
$4,836.00
$1,203.00
$4,836.00
$31,209.00
$4,836.00
$1,205.00
$4,836.00
$1,200.00
$4,836.00
£1,209.00
$4,836.00
$1,209.00
$1,250.00

$313.00
$1,250.00

$313.00
$1,250.00

$313.00
$1,250.00

$313.00
$1,250.00

$313.00
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Annual Maintenance for Esri Roads and Highways for Server Enterprise Standard (up to four cores)

Staging Server $1,250.00
Annuai Maintenance for Esri Roads and Highways for Server Enterprise Standard (additional cores})

Staging Server $313.00
Annual Maintenance for ArcGiS GeoEvent Extension for Server Enterprise Standard (up to four cores)

Staging Server $1,250.00
Annual Maintenance for AreGIS GeoEvent Extension for Server Enterprise Standard (additional cores)

Staging Server $313.00

ArcGIS for Server Staging Server Upgrades
ArcGiS for Server Enterprise Basic Upgrade to AreGiS for Server Enterprise Standard {up to four cores)

Staging Server $4,500.00
ArcGlIS for Server Enterprise Baslc Upgrade to ArcGIS for Server Enterprise Advanced (up to four cores)

Staging Server $13,500.00
ArcGIS for Server Enterprise Standard Upgrade to ArcGIS for Server Enterprise Advanced (up to four

cores) Staging Server $9,000.00
ArcGI5 for Server Enterprise Basic Upgrade to ArcGlIS for Server Enterprise Standard (additional cores)

Staging Server $1,125.00
ArcGIS for Server Enterprise Basic Upgrade to ArcGIS for Server Enterprise Advanced (additional cores)

Staging Server $3,375.00
ArcGIS for Server Enterprise Standard Upgrade to AreGIS for Server Enterprise Advanced {additional

cores) Staging Server $2,250.00

ArcGIS for Server Term Licenses
ArcGIS$ for Server Enterprise Term Licenses

ArcGIS for Server Enterprise Advanced (up to four cores) 30-Day Term License $4,700.00
ArcGiS for Server Enterprise Advanced (up to four cores) 90-Day Term License $12,000.00
ArcGIS for Server Enterprise Advanced {up to four cores) 365-Day Term License 524,000,060
ArcGlS for Server Enterprise Standard {(up to four cores) 30-Day Term License $2,300,00
ArcGiS for Server Enterprise Standard (up to four cores) 90-Day Term License $6,000.00
ArcGIS for Server Enterprise Standard {up to four cores) 365-Day Term License $12,000.00
ArcGIS for Server Enterprise Basic {(up to four cores) 30-Day Term License $1,200.00
ArcGIS for Server Enterprise Basic (up to four cores) 90-Day Term License $3,000.00
ArcGlS for Server Enterprise Basic (up to four cores) 365-Day Term License $6,000.00
ArcGl1S for Server Workgroup Term Licenses

ArcGIS for Server Workgroup Advanced {up to four cores) 30-Day Term License $2,300.00
ArcGiS for Server Workgroup Advanced {up to four cores) 90-Day Term License $6,000.00
ArcGIS for Server Workgroup Advanced (up to four cores) 365-Day Term License £12,000,00
ArcGiS for Server Workegroup Standard (up to four cores) 30-Day Term License $1,200.00
ArcGIS for Server Workgroup Standard {up to four cores) 90-Day Term License $3,000.00
ArcGIS for Server Workgroup Standard (up to four cores) 365-Day Term License $6,000.00
ArcGIS for Server Workgreup Basic {maximum four cores) 20-Day Term License $600.00
ArcGIS for Server Werkgroup Basic (maximum four cores) 90-Day Term License $1,500.00
ArcGIS for Server Workgroup Basic {maximum four cores) 365-Day Term License $3,000.00
ArcGIS for Server Enterprise Extensions Term Licenseas

ArcGiS Data Interoperability for Server Enterprise Advanced {up to four cores) 30-Day Term License $1,200,00
ArcGIS Data Interoperability for Server Enterprise Advanced {up to four cores) 90-Day Term License $3,000.00
ArcGiS Data interoperability for Server Enterprise Advanced {up to four cores) 365-Day Term License 56,000.00
ArcGIS Image Extension for Server Enterprise Advanced {up to four cores) 20-Day Term License $1,200.00
ArcGIS image Extension for Server Enterprise Advanced {up to four cores) 30-Day Term License $3,000,00
ArcGIS Image Extenston for Server Enterprise Advanced {up to four cores) 365-Day Term License $6,000.00
ArcGIS Workflow Manager for Server Enterprise Advanced {up to four cores) 30-Day Term License $1,200.00
ArcGIS Workflow Manager for Server Enterprise Advanced (up to four cores) 90-Day Term License $3,000.00
ArcGIS Workflow Manager for Server Enterprise Advanced {up to four cores) 365-Day Term License $6,000.00
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ArcG!S Data Reviewer for Server Enterprise Advanced {up to four cores} 30-Day Term License
ArcGiS Data Reviewer for Server Enterprise Advanced {up to four cores} 90-Day Term License
ArcGiS Data Reviewer for Server Enterprise Advanced {up to four cores} 365-Day Term License

Esri Roads and Highways for Server Enterprise Advanced {up to four cores) 30-Day Term License

Esri Roads and Highways for Server Enterprise Advanced {up to four cores) 90-Day Term License
Esti Roads and Highways for Server Enterprise Advanced (up to four cores} 365-Day Term License
ArcGiS GeoEvent Extension for Server Enterprise Advanced (up to four cores) 30-Day Term License
ArcGIS GeoEvent Extenslon for Server Enterprise Advanced (up to four cores) 90-Day Term License
ArcGIS GeoEvent Extenston for Server Enterprise Advanced (up to four cores) 365-Day Term License
ArcGIS Data Interoperability for Server Enterprise Standard (up to four cores) 30-Day Term License
ArcGIS Data Interoperability for Server Enterprise Standard (up to four cores} 90-Day Term License
ArcGIS Data Interoperability for Server Enterprise Standard (up to four cores} 365-Day Term License
ArcGIS Image Extension for Server Enterprise Standard {up to four cores) 30-Day Term License
ArcGIS Image Extension for Server Enterprise Standard (up to four cores) 90-Day Term License
ArcGIS image Extension for Server Enterprise Standard {up to four cores) 365-Day Term License
ArcGIS$ Workflow Manager for Server Enterprise Standard {up to four cores) 30-Day Term License
ArcGIS Workflow Manager for Server Enterprise Standard {up to four cores) 90-Day Term License
ArcGIS Workflow Manager for Server Enterprise Standard (up to four cores) 365-Day Term License
ArcS Network Analyst for Server Enterprise Standard {up to four cores) 306-Day Term License
ArcGIS Network Analyst for Server Enterprise Standard {up to four cores} 90-Day Term License
ArcGlS Network Analyst for Server Enterprise Standard {up te four cores) 365-Day Term License
ArcGIS Data Reviewer for Server Enterprise Standard (up to four cores) 30-Day Term license

ArcGIS Data Reviewer for Server Enterprise Standard {up to four cores) 90-Day Term License

ArcGlS Data Reviewer for Server Enterprise Standard {up to four cores) 365-Day Term License

Esri Roads and Highways for Server Enterprise Standard (up to four cores} 30-Day Term License

Esri Roads and Highways for Server Enterprise Standard {up to four cores) 90-Day Term License

Esri Roads and Highways for Server Enterprise Standard (up to four cores) 365-Day Term License
ArcGIS for GeoEvent Extension for Server Enterprise Standard {up to four cores) 30-Day Term License
ArcGIS for GeoEvent Extension for Server Enterprise Standard {up to four cores) 90-Day Term License

ArcG!S for GeoEvent Extension for Server Enterprise Standard {up to four cores) 365-Day Term License

ArcGIS for Server Workgroup Extensions Term Litenses
ArcGIS Data Interoperability for Server Workgroup Advanced (up to four cores) 30-Day Term License
ArcGIS Data Interoperability for Server Workgroup Advanced (up to four cores) 90-Day Term License

ArcIS Data Interoperability for Server Workgroup Advanced {up to four cores) 365-Day Term License

ArcG!S Image Extension for Server Workgroup Advanced (up to four cores} 30-Day Term License
ArcGIS Image Extension for Server Workgroup Advanced (up to four cores) 90-Day Term License
ArcIS Image Extension for Server Werkgroup Advanced (up to four cores) 365-Day Term License
ArcGlS Workflow Manager for Server Workgroup Advanced (up to four cores) 30-Day Term License
ArcGiS Workflow Manager for Server Workgroup Advanced {up to four cores) 90-Day Term License
ArcGIS Workflow Manager for Server Workgroup Advanced {up to four cores) 365-Day Term License
ArcGiS Data Reviewer for Server Workgroup Advanced (up to four cores) 30-Day Term License
ArcGtS Data Reviewer for Server Workgroup Advanced (up to four cores) 90-Day Term License
ArcGIS Data Reviewer for Server Workgroup Advanced {up to four cores) 365-Day Term License
Esrl Roads and Highways for Server Workgroup Advanced (up to four cores) 30-Day Term License
.Esrl Roads and Highways for Server Workgroup Advanced (up to four cores) 90-Day Term License
Esri Roads and Highways for Server Workgroup Advanced (up to four cores) 365-Day Term License
ArcGIS GeoEvent Extension for Server Workgroup Advanced {up to four cores) 30-Day Term License
ArcGIS GeoEvent Extension for Server Workgroup Advanced (up to four cores) 90-Day Term License
ArcG1S GeoEvent Extension for Server Workgroup Advanced (up to four cores) 365-Day Term License
ArcGIS Data Interoperability for Server Workgroup Standard {up to four cores) 30-Day Term License
ArcGIS Data Interoperability for Server Workgroup Standard {up to four cores) 90-Day Term License
ArcGIS Data Interoperability for Server Workgroup Standard {up to four cores) 365-Day Term License
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$1,500.00
$3,000.00
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$3,000.00
$600.00
$1,500.00
$3,000.00



ArcGIS Image Extension for Server Workgroup Standard {up to four cores) 30-Day Term License
ArcGiS image Extension for Server Workgroup Standard {up to four cores) $0-Day Term License
ArcGIS Image Extension for Server Workgroup Standard {up to four cores) 365-Day Term License
ArcGIS Workflow Manager for Server Workgroup Standard {up to four cores) 30-Day Term License
ArcGIS Workflow Manager for Server Workgroup Standard {up to four cores) 90-Day Term license
ArcGlS Workflow Manager for Server Workgroup Standard {up to four cores) 365-Day Term License
ArcGIS Network Analyst for Server Workgroup Standard (up to four cores) 30-Day Term License
ArcGIS Network Analyst for Server Workgroup Standard (up to four cores} 90-Day Term License
ArcGIS Network Analyst for Server Workgroup Standard {up to four cores) 365-Day Term License
ArcGIS Data Reviewer for Server Workgroup Standard {up to four cores} 30-Day Term License

ArcGIS Data Reviewer for Server Workgroup Standard {up to four cores) 90-Day Term License

ArcGIS Data Reviewer for Server Workgroup Standard (up to four cores) 365-Day Term License

Esri Roads and Highways for Server Workgroup Standard (up to four cores) 30-Day Term License

Esrt Roads and Highways for Server Workgroup Standard {up to four cores) 50-Day Term License

Esri Roads and Highways for Server Workgroup Standard {up to four cores) 365-Day Term License
ArcGIS GeoEvent Extension for Server Workgroup Standard (up to four cores) 30-Day Term License
ArcGIS GeoEvent Extension for Server Workgroup Standard {up to four cores} 90-Day Term License
ArcGIS GeoEvent Extension for Server Workgraup Standard {up to four cores) 365-Day Term License
ArcGIS for Server Enterprise with Virtual Cloud Infrastructure

ArcGIS for Server Enterprise with Virtual Cloud Infrastructure--365-Day Term Licenses

ArcGIS for Server Enterprise Advanced on a four-Core Virtual Cloud Server—365-Day Term License
ArcGIS for Server Enterprise Standard on a Four-Core Virtual Cloud Server--365-Day Term License
ArcGIS for Server Enterprise Basic on a Four-Core Virtual Cloud Server—365-Day Term License
ArcGIS for Server Enterprise Extenslons with Virtual Cloud infrastructure—365-Day Term Licenses
ArcGIS Workflow Manager for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—365-
Day Term License

ArcGIS Warkflow Manager for Server Enterprise Standard on a Four-Core Virtual Cloud Server—365-
Day Term License

ArcGIS Data Interoperability for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—365-
Day Term License

ArcGIS Data Interoperability for Server Enterprise Standard on a Four-Core Virtual Cloud Server—365-
Day Term License

ArcGIS Image Extension for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—365-Day
Term License

ArcGlS Image Extension for Server Enterprise Standard on a Four-Core Virtual Cloud Server—365-Day
Term License

ArcGIS Network Analyst for Server Enterprise Standard on a Four-Core Virtual Cloud Server—365-Day
Term License

ArcGlS Data Reviewer for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—365-Day
Term License

ArcGIS Data Reviewer for Server Enterprise Standard on a Four-Core Virtual Cloud Server—365-Day
Term License

ArcGIS GeoEvent Extension for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—365-
Day Term License

ArcGIS GeoEvent Extension for Server Enterprise Standard on a Four-Core Virtual Cloud Server—365-
Day Term License

ArcGIS for Server Enterprise with Virtual Cloud Infrastructure—90-Day Term Licenses

ArcGIS for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—90-Day Term License
ArcGlS for Server Enterprise Standard on a Four-Core Virtual Cloud Server—90-Day Term License
ArcGlS for Server Enterprise Basic on a Four-Core Virtua! Cloud Server—90-Day Term License

ArcGIS for Server Enterprise Extensions with Cloud Infrastructure—90-Day Term Licenses
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$600.00
$1,500.00
$3,000.00
$600.00
$1,500.00
$3,000.00
$600.00
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$3,000.00
- $600.00
$1,500.00
$3,000.00
$600.00
$1,500.00
$3,000.00
5600.00
$1,500.00
$3,000.00

$40,000.00
$30,000.00
$25,000,00
$6,000.00
$6,000.00
$6,000.00
$6,000.00
$6,000.00
$6,000.00
$6,000.00
$6,000.00
$6,000.00
$6,000,00
$6,000.00
$12,500,00

$10,000.00
$8,500.00



ArcGIS Workfiow Manager for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—90-Day
Term License

ArcGiS Workflow Manager for Server Enterprise Standard on a Four-Core Virtual Cloud Server—90-Day
Term License

ArcGIS Data Interoperability for Server Enterprise Advanced on a Four-Core Virtuat Cloud Server—90-
Day Term License

ArcGIS Data Interoperabllity for Server Enterptise Standard on a Four-Core Virtual Cloud Server—a90-
Day Term License

ArcGIS Image Extension for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—90-Day
Term License

ArcGIS Image Extension for Server Enterprise Standard on a Four-Core Virtual Cloud Server—90-Day
Term License

ArcGIS Network Analyst for Server Enterprise Standard on a Four-Core Virtua! Cloud Server—90-Day
Term License

ArcGIS Data Reviewer for Server Enterprise Advanced on a Four-Core Virtua! Cloud Server—80-Day
Term License

ArcGIS Data Reviewer for Server Enterprise Standard on a Four-Core Virtual Cloud Server—90-Day
Term License

ArcGIS GeoEvent Extension for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—90-
Day Term License

ArcGIS GeoEvent Extension for Server Enterprise Standard on a Four-Core Virtual Cloud Server—90-Day
Term License

ArcGIS for Server Enterprise with Virtual Cloud infrastructure—30-Day Term Licenses

ArcGIS for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—30-Day Term License
AreGIS for Server Enterprise Standard on a Four-Core Virtual Cloud Server—30-Day Term License
ArcGIS for Server Enterprise Basic on a Four-Core Virtual Cloud Server—30-Day Term License

ArcGIS for Server Enterprise Extensions with Virtual Cloud Infrastructure—30-Day Term Licenses
ArcGIS Workflow iManager for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—30-Day
Term License

ArcGIS Workflow Manager for Server Enterprise Standard on a Four-Core Virtual Cloud Server-—30-Day
Term License

ArcGlS Data Interoperability for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—30-
Day Term License

ArcGIS Data Interoperability for Server Enterprise Standard on a Four-Core Virtual Cloud Server—30-
Day Term License

ArcGIS Image Extension for Server Enterprise Advanced on a Four-Core Virtual Clougd Server—30-Day
Term License

ArcGlS Image Extension for Server Enterprise Standard on a Four-Core Virtual Cloud Server—30-Day
Term License

ArcGlS Network Analyst for Server Enterprise Standard on a Four-Core Virtual Cloud Server—30-Day
Term License

ArcGIS Data Reviewer for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—30-Day
Term License

ArcGIS Data Reviewer for Server Enterprise Standard on a Four-Core Virtual Cloud Server—30-Day
Term License

ArcGIS GeoEvent Extension for Server Enterprise Advanced on a Four-Core Virtual Cloud Server—30-
Day Term License

ArcGiS Geotvent Extension for Server Enterprise Standard on a Four-Core Virtual Cloud Server—30-Day
Term License

Location Analytics

Esri Business Analyst for Desktop—Single Use Licenses

Esri Business Analyst Basic for Desktop National Single Use License
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$3,000.00
$3,000.00
$3,000.00
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$3,000.00
$3,000.00
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5$1,000.00
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$1,000.00
$1,000,00

$1,000.00

$16,646.00



Esri Business Analyst Basic for Desktop Regional Single Use License

Esri Business Analyst Basic for Desktop State Single Use License

Esrl Business Analyst for Desktop—Concurrent Use Licenses

Esri Business Analyst Basic for Desktop National Concurrent Use License

Esn Business Analyst Basic for Desktop Regional Concurrent Use License

Esri Business Analyst Basic for Desktop State Concurrent Use License

Annual Maintenance for Esri Business Analyst Basic for Desktop National License

Annual Maintenance for Esri Business Analyst Basic for Desktop Regional License

Annual Maintenance for Esri Business Anazlyst Basic for Desktop State License

Esrl Business Analyst Standard for Desktop—Concurrent Use Licenses

Esri Business Analyst Standard for Desktop National Concurrent Use License

Esrl Business Analyst Standard for Desktop Reglonal Concurrent Use License

Esri Business Analyst Standard for Desktop State Concurrent Use License

Esri Business Analyst Standard for Desktop—Single Use Licenses

Esri Business Analyst Standard for Desktop National Single Use License

Esri Business Analyst Standard for Desktop Regional Single Use License

Esri Business Analyst Standard for Desktop State Single Use License

Annual Maintenance for Esrl Business Analyst Standard for Desktop—Concurrent Use and Single Use
Licenses

Annual Malntenance for Esri Business Analyst Standard for Desktop National License

Annual Maintenance for Esr: Business Analyst Standard for Desktop Regional License

Annual Maintenance for Esn Business Analyst Standard for Desktop State License

Esri Business Analyst for Desktop Canadian Edition

Esri Business Analyst Basic for Desktop Canadian Edition Standard Dataset National Single Use License
Esri Business Analyst Basic for Desktop Canadian Edition Standard Dataset National Concurrent Use
License

Esri Business Analyst Basic for Desktop Canadian Edition Enhanced Dataset National Single Use License
Esri Business Analyst Basic for Desktop Canadian Edition Enhanced Dataset National Concurrent Use
License

Annual Maintenance for Esri Business Analyst Basic for Desktop Canadian Edition Standard Dataset
National License

Annual Maintenance for Esri Business Analyst Basic for Desktop Canadian Edition Enhanced Dataset
National License

Esri Business Analyst for Server

Esri Business Analyst for Server Enterprise Advanced

Esri Business Analyst for Server Enterprise Advanced (up to four cores)

Esri Business Analyst for Server Enterprise Advanced (additional cores)

Annual Maintenance for Esri Business Analyst for Server Enterprise Advanced (up to four cores)
Annual Maintenance for Esri Business Anaiyst for Server Enterprise Advanced (additionat cores)

Esri Business Analyst for Server Workgroup Advanced

Esri Business Analyst for Server Workgroup Advanced {per server—minimum two cores, maximum four
cores)

Anmual Maintenance for Esri Business Analyst for Server Workgroup Advanced {per server—minimum
two cores, maximum four cores)

Esri Business Analyst for Server—Staging Server

Esri Business Analyst for Server Staging Server Enterprise Advanced (up to four cores)

Esri Business Analyst for Server Staging Server Enterprise Advanced (additional cores)

Annual Maintenance for Esri Business Analyst for Server Staging Server Enterprise Advanced (up to four
cores}

Annual Maintenance for Esri Business Analyst for Server Staging Server Enterprise Advanced (additional
cores)

ArcGlIS for Transportation Analytics
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$12,146.00
$7,646.00

516,646.00
$12,146.00
$7,646.00
$14,795.00
$10,795.00
$6,795.00

$36,896.00
$26,541.00
5$16,565.00
$36,896.00

$26,541.00
$16,565.00

$32,795.00
$23,590.00
$14,720.00
$29,565.00

$29,565.00
$44,955.00

$44,955.00
$26,280.00
$39,950.00
$135,000,00
$33,750.00
$100,000.00
$25,000.00
$67,500.00
$50,000.00

$36,270.00
$9,068.00

$25,000.00

$6,250,00
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ArcGIS for Transportation Analytics with North America Datasets {includes Mexica)

ArcGIS for Transportation Analytics tevel 1 {up to 500 vehicles/assets} Annual License Fee
ArcGIS for Transportation Analytics Level 2 {up to 1,000 vehicles/assets) Annual License Fee
ArcGiS for Transportation Analytics Level 3 {up to 2,500 vehicles/assets) Annual License Fee
ArcGlS for Transportation Analytics Level 4 {up to 5,000 vehicles/assets) Annual License Fee
ArcGlS for Transportation Analytics Level 5 {up to 10,000 vehicles/assets) Annual License Fee
ArcGIS for Transportation Analytics with United States and Canada Datasets

ArcGlS for Transportation Analytics Level 1 {up to 500 vehicles/assets) Annual License Fee
ArcGIS for Transportation Analytics Level 2 (up to 1,000 vehicles/assets) Annual License Fee
ArcGIS for Transportation Analytics Level 3 (up to 2,500 vehicles/assets) Annual License Fee
ArcGIS for Transportation Analytics Level 4 (up to 5,000 vehicles/assets) Annual License Fee
ArcGIS for Transportation Analytics Level 5 (up to 10,000 vehicles/assets) Annual License Fee
ArcGIS for Transportation Analytics—Additlonal 50-Asset Pack Licenses

84

$75,442.00
$92,851.00
$214,718.00
$412,027.00
$800,842.00

$62,868.00
$77,376.00
$178,932.00
$343,356.00
$667,368.00

ArcGIS for Transportation Analytics—Additional 50-Asset Pack Licenses—North America (Includes Mexica)

ArcGIS for Transportation Anaiytics—Level 1 Additional 50-Asset Pack

ArcGiS for Transportation Analytics—Level 2 Additional 50-Asset Pack

ArcGiS for Transportation Analytics—Level 3 Additional 50-Asset Pack

ArcGIS for Transportation Analytics—Level 4 Additional 50-Asset Pack

ArcGlS for Transportation Analytics—Level 5 Additional 50-Asset Pack

ArcGl1S for Transportation Analytics—Additional 50-Asset Pack Licenses— United States and Canada
ArcGlS for Transportation Analytics—Level 1 Additional 50-Asset Pack

ArcGIS for Transportation Analytics—Level 2 Additional 50-Asset Pack

ArcGIS for Transportation Analytics—Level 3 Additional 50-Asset Pack

ArcGIS for Transportation Analytics—Level 4 Additional 50-Asset Pack

ArcGlS for Transportation Analytics—Level 5 Additional 50-Asset Pack

ArcGIS for Transportation Analytics with Real-Time Traffic Add-on

ArcGlS for Transportation Analytics with Real-Time Traffic Add-on—North America {(includes Mexico)
ArcGIS for Transportation Analytics with Real-Time Traffic—Level 1 Additiona) 50-Asset Pack
ArcGis for Transportation Analytics with Real-Time Traffic—Level 2 Additional 50-Asset Pack
ArcGiS for Transportation Analytics with Real-Time Traffic—Level 3 Additional 50-Asset Pack
ArcGiS for Transportation Analytics with Real-Time Traffic—Level 4 Additional 50-Asset Pack
ArcGiS for Transportation Analytics with Real-Time Traffic—Level 5 Additional 50-Asset Pack
ArcGlS for Transportation Analytics with Real-Time Traffic Add-on—United States and Canada
ArcGIS for Transportation Analytics with Real-Time Traffic—Level 1 Additional 50-Asset Pack
ArcGlS for Transportation Analytics with Real-Time Traffic—Level 2 Additiona! 50-Asset Pack
ArcGiS for Transportation Analytics with Real-Time Traffic—Level 3 Additional 50-Asset Pack
ArcGlS for Transportation Analytics with Real-Time Traffic—Level 4 Additional 50-Asset Pack
ArcGIS for Transportation Analytics with Real-Time Traffic—Level & Additional 50-Asset Pack
Esri Address Coder

Esri Address Coder Standard National {per user license)

Esri Address Coder Standard Regional {per user license)

Esri Address Coder Standard State {per user license)

Annual Maintenance for Esri Address Coder Standard National (per user license)

Annual Maintenance for Esri Address Coder Standard Regional (per user license)

Annuzl Malntenance for Esri Address Coder Standard State {per user license)

Esri Address Coder Premium National (per user license)

Esri Address Coder Premium Regional (per user license}

Esri Address Coder Premium State (per user license)

Annual Maintenance for Esri Address Coder Premium National {per user license)

Annual Maintenance for Esri Address Coder Premium Regional {per user license)

Annual Maintenance for Esri Address Coder Premium State {per user license)

Mobile GIS
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$7,544.00
$4,643.00
$4,304.00
$4,111.00
$4,014.00

$6,287.00
$3,869.00
$3,579.00
$3,434,00
$8,337.00

51,838 00
$1,741.00
$1,548.00
$1,402.00
$1,208.00

$1,548.00
$1,451.00
$1,306.00
$1,161.00
$1,016.00

$8,100.00
$5,850.00
§3,240.00
$7,200.00
$5,200.00
$2,880.00
$13,500.00
$9,450.00
$5,400.00
$12,000.00
$8,400.00
$4,800.00
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ArcPad

ArcPad Single Use License

ArcPad Single Use License with ArcPad StreetMap Premium TomTom Europe Street Data

ArcPad Single Use License with ArcPad StreetMap Premium TomTom North America (USA and Canada)
and Europe Street Data

ArcPad Single Use License with ArcPad StreetMap Premiurn TomTom North America {USA and Canada)
Street Data

Annual Maintenance for ArcPad Single Use License

ArcPad Single Use License Upgrade

ArcPad Single Use License with ArcPad StreetMap Premium TomTom North America {USA and Canada)
Street Data Upgrade

ArcPad Single Use License with ArcPad StreetMap Premium TomTom Europe Street Data Upgrade
ArcPad Single Use License with ArcPad StreetMap Premium TomTom North America (USA and Canada)
and Europe Street Data Upgrade

ArcGIS for Windows Mobile

ArcGis for Windows Mobile for Desktop Advanced, Standard, Basic, or ArcGIS Engine 5-Deployment
Pack License

Annual Maintenance for ArcGIS for Windows Mobile for Desktop Advanced, Standard, Basic, or ArcGIS
Engine 5-Deployment Pack License

ArcGIS fer Windows Mobile for ArcGIS Server Enterprise Standard or Workgroup Advanced 50-
Deployment Pack License

Annual Maintenance for ArcGIS for Windows Mobile for ArcGIS Server Enterprise Standard or
Workgroup Advanced 50-Deployment Pack License

ArcGIS for Windows Mobile for ArcGIS for Server Workgroup Advanced 5-Deployment Pack License
Annual Maintenance for ArcGIS for Windows Mobile for ArcGIS for Server Workgroup Advanced 5-
Deployment Pack License

ArcGlis for Windows Maobile for ArcGIS for Server Enterprise Standard 5-Deployment Pack License
Annual Maintenance for ArcGIS for Windows Mobile for ArcGIS for Server Enterprise Standard 5-
Depioyment Pack License

StreetMap for ArcGiS for Windows Mobile

StreetMap for ArcGIS for Windows Mobile 5-Pack Bundles

StreetMap for ArcGIS for Windows Mobile for Desktop NAVTEQ North America Street Data 5-Pack
Single Use Term License

StreetMap for ArcGIS for Windows Mobite for Desktop NAVTEQ Europe Street Data 5-Pack Single Use
Term License

StreetMap for ArcGiS for Windows Mobile for Server Workgroup Advanced NAVTEQ North America
Street Data 5-Pack Term Ucense

StreetMap for ArcG1S for Windows Mobile for Server Workgroup Advanced NAVTEQ Europe Street
Data 5-Pack Term License

StreetMap for ArcGIS for Windows Mobile for Server Enterprise Standard NAVTEQ North America
Street Data 5-Pack Term License

StreetMap for ArcGIS for Windows Mobile for Server Enterprise Standard NAVTEQ Europe Street Data
5-Pack Term License

StreetMap for ArcGIS for Windows Mobite for Server Enterprise Advanced NAVTEQ North America
Street Data 5-Pack Term License

StreetMap for ArcGIS for Windows Mobile for Server Enterprise Advanted NAVTEQ Europe Street Data
5-Pack Term License

StreetMap for ArcGIS for Windows Moblle 50-Pack Bundles

StreetMap for ArcGIS for Windows Mobile for Server Workgroup Advanced NAVTEQ North America
Street Data 50-Pack Term License

StreetMap for ArcGIS for Windows Mobile for Server Workgroup Advanced NAVTEQ Europe Street
Data 50-Pack Term License
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$630.00
$630.00

$630.00
$630.00
$250.00
$242.00

$242.00
$242.00

$242.00

$1,350,00
$300.00
$13,500.00

$3,000.00
$1,350.00

$300.00
$1,350.00

$300.00

$400.00
$600.00
$400.00
$600.00
5$400.00
$600.00
$400.00

$600.00

$3,800.00

$5,700.00
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StreetMap for ArcGIS for Windows Mobile for Server Enterprise Standard NAVTEQ North America

Street Data 50-Pack Term License

StreetMap for ArcIS for Windows Mobile for Server Enterprise Standard NAVTECQ, Europe Street Data

50-Pack Term License

StreetMap for ArcGIS for Windows Mobile for Server Enterprise Advanced NAVTEQ North America

Street Data 50-Pack Term License

StreetMap for ArcGtS for Windows Mobile for Server Enterprise Advanced NAVTEQ Europe Street Data

50-Pack Term License

Instructor-Led Training (ILT)

ILT—per Student, per Day at Esri Learning Centers in the United States
Instructor-Led Online {ILD} Classroom Training—per Student, per Day
Additional Student—Client Site Private Class per Student, per Day
Additional Student—Esri Site Private Ciass per Student, per Day
Half-Day ILO Training Workshop—per Student, per Seat

Half-Day ILO Private Training Workshop=-20 Students

Full-Day ILO Training Workshop—per Student, per Seat

Full-Day ILO Private Training Workshop—up to 20 Students

Private Classes—Esri Site per Class, per Day {12 students) In Locations in the United States
Private Classes—Client Site per Class, per Day (12 students) In Locations in the United States

Client Coaching Services—Client Site

Client Coaching Services—Esri Site

Technical Certificatlon Exam Voucher

Virtual Campus

individual Courses

Esri Virtual Campus Training Course Pricing (1 paid module}—per Seat
Esrl Virtual Campus Training Course Pricing {2 paid modules)—per Seat
Esri Virtual Campus Training Course Pricing (3 paid modules}—per Seat
Esri Virtual Campus Training Course Pricing (4 paid modules)—per Seat
Esti Virtual Campus Training Course Pricing {5 paid modules)—per Seat
Esn Virtual Campus Training Course Pricing (6 paid modules)—per Seat
Esri Virtual Campus Tratrung Course Pricing {7 paid modules}—per Seat
Esrl Virtual Campus Training Course Pricing (8 paid modules)—per Seat
Esri Virtual Campus Training Course Pricing (9 paid modules)—per Seat
Esri Virtual Campus Annual User License Pricing

Premium Annual User License (2,500 Virtual Campus dollar value)
Premium Annual User License (5,000 Virtual Campus dollar value)
Premium Annual User License (7,500 Virtual Campus dollar value)
Premium Annual User License {10,000 Virtuai Campus dollar value)
Premlum Annual User License {25,000 Virtual Campus dollar value)
Premium One-Year Extension Annual User License

Esri Tralning Pass

Esri Training Pass—per Day, 50 Days or Greater/per Yea r—Multiple-Year Term
Esri Training Pass—per Day, 50 Days or Greater/per Year—One-Year Term
Esri Training Pass—per Day, up to 49 Days/per Year—Multiple-Year Term
Esri Training Pass—per Day, up to 49 Days/per Year—One-Year Term

Esri Training Pass—One-Year Extenslon, up to 49 Days

Esri Training Pass—One-Year Extension, 50 Days or More

Online GIS

ArcGIS Online for Organfzations Plans

ArcGIS Online Level 1 Plan—includes up to 5 Named Users and 2,500 Credits
ArcGIS Online Additional User S5-Pack for Level 1 Plan

ArcGIS Online Level 2 Plan—includes up to 56 Named Users and 10,000 Credits
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$3,800.00
$5,700.00
$3,800.00
$3,800.00

$505.00
$505.00
$340.00
$340.00
$175.00
$2,625.00
$350.00
$5,250.00
$4,545.00
$4,545.00
$4,120.00
$4,120.00
$218.00

$32.00
$64.00
$96.00
$128,00
$160.00
$192.00
$224.00
$256.00
$288.00

$2,250.00
$4,250.00
£6,000.00
£7,000.00
$16,250.00
$660.00

$480.00
$480.00
$505.00
$505.00
$500.00
$1,500.00

$2,500.00
$2,500.00
$10,000.00
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ArcGiS Online Additional User 5-Pack for Leve! 2 Plan

ArcGIS Online Level 3 Plan—Includes up to 100 Named Users and 17,500 Credits

ArcGIS Online Additional User 5-Pack for Level 3 Plan

ArcGiS Online Level 4 Plan—includes up to 250 Named Users and 37,500 Credits

ArcGIS Online Additional User 5-Pack for Level 4 Plan

ArcGIS Online Level 5 Plan—Includes up to 500 Named Users and 62,500 Credits

ArcGIS Online Additiona! User 5-Pack for Level 5 Plan

ArcGiS Online Level 6 Plan—inciudes up to 1,000 Named Users and 110,000 Credits

ArcGIS Online Additional User 5-Pack for Level 6 Plan

ArcGIS Online Additional Service Credits—=8lock of 1,000

Esri Business Analyst Online Organization Plans for Use with ArcGIS Online

Esri Business Analyst Online (for use with ArcGIS Online) Level 1 Plan—Includes up to 5 Named Users
Esri Business Analyst Online {for use with ArcGIS Online) Additional User S-Pack for Level 1 Plan

Esri Business Analyst Online {for use with ArcGIS Online} Level 2 Plan—inciudes up to 50 Named Users
Esri Business Analyst Online (for use with ArcGIS Online) Additional User S-Pack for Level 2 Plan

Esri Business Analyst Onfine {for use with ArcGIS Oniine} Level 3 Plan—Includes up to 100 Named Users
Esri Business Analyst Online {for use with ArcGIS Online) Additional User 5-Pack for Level 3 Plan

Esri Business Analyst Online (for use with ArcGIS Online) Level 4 Plan—Includes up to 250 Named Users
Esri Business Analyst Online {for use with ArcGIS Online) Additional User 5-Pack for Level 4 Plan

Esri Business Analyst Online {for use with ArcGIS Online} Level 5 Plan—Includes up to 500 Named Users
Esri Business Analyst Online (for use with ArcGIS Online) Additional User S-Pack for Level § Plan

Esri Business Analyst Online {for use with ArcGIS Online) Level 6 Plan—includes up to 1,000 Named
Users

Esri Business Analyst Online (for use with ArcGIS Online) Additional User 5-Pack for Level & Plan

Esri Community Analyst Organization Plans for Use with Ar¢GIS Online

Esri Community Analyst {for use with ArcGIS Online) Level 1 Plan—Includes up to 5 Named Users

Esri Community Analyst {for use with ArcGIS Online} Additional User 5-Pack for Level 1 Plan

Esri Communiity Analyst (for use with ArcGIS Online) Level 2 Plan—Includes up to 50 Named Users
Esri Community Analyst {for use with ArcGiS Online) Additional User 5-Pack for Level 2 Plan

Esri Community Analyst {for use with ArcGIS Online) Level 3 Plan—Includes up to 100 Named Users
Esri Community Analyst (for use with ArcGIS Oniine) Additional User 5-Pack for Level 3 Plan

Esri Community Analyst {for use with ArcGlS Online) Leve! 4 Plan—Includes up to 250 Named Users
Esri Community Analyst (for use with ArcGiS Online) Additional User 5-Pack for Level 4 Plan

Esrt Community Analyst (for use with ArcGIS Online) Level 5 Plan—Includes up to 500 Named Usets
Esri Community Analyst {for use with ArcGIS Online} Additional User 5-Pack for Level 5 Plan

Esri Community Analyst (for use with ArcGIS Online) Level 6 Plan—Includes up to 1,000 Named Users
Esri Community Analyst (for use with ArcGIS Online) Additlonal User 5-Pack for Level 6 Plan

Esrf Redistricting Online

Esri Redistricting Online—12 Months

Esri Redistricting Online—24 Months

Esri Redistricting Online—36 Months

Portal for ArcGIS

Portai for ArcGIS—Includes up to 50 Named User Licenses

Portal for ArcGIS—Includes up to 100 Named User Licenses

Portal for ArcGIS—includes up to 250 Named User Licenses

Portal for AreGIS—Includes up to 500 Nemed User Licenses

Portal for AreGIS—-Includes up to 1,000 Named User Licenses

Annual Maintenance for Portal for ArcGIS—includes up to 50 Named User Licenses

Annual Maintenance for Portal for ArcGIS—Includes up to 100 Named User Licenses

Annual Malntenance for Portal for ArcGiS—Includes up to 256 Named User Licenses

Annual Maintenanice for Portal for ArcGIS—Includes up to 500 Named User Licenses

Annual Maintenance for Portal for ArcGiS—Includes up to 1,000 Named User Licenses
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$1,000.00
$17,500.00
£875.00
$37,500.00
$750.00
$62,500.00
$625.00
$110,000.00
$550.00
5100.00

$500.00
$500.00
$2,000.00
$200.00
$3,500.00
$175.00
$7,500.00
$150,00
$12,500.00
£125.00

$22,000.00
$110.00

$500.00
$500.00
$2,000.00
$200.00
$3,500.00
$175.00
$7,500.00
$150.00
$12,500.00
$125.00
$22,000.00
$110.00

$4,500.00
$8,325.00
$11,475.00

$38,688.00
$67,704.00
$145,080.00
$241,800.00
$425,568.00
$10,000.00
$17,500.00
$37,500.00
$62,500.00
$110,000.00
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Portal for ArcGIS Additional Wser 5-Pack

Portal for ArcGIS Additional User 5-Pack for up to 50 Named User Licenses

Portal for ArcGIS Additional User S-Pack for up to 100 Named User Licenses

Portal for ArcGIS Additional User 5-Pack for up to 250 Named User Licenses

Portal for ArcGIS Additional User 5-Pack for up to 500 Named User Licenses

Portal for ArcGIS Additional User 5-Pack for up to 1,000 Named User Licenses

Annual Maintenance for Portal for ArcGIS Additional User S-Pack for up to 50 Named User Licenses
Annual Maintenance for Portal for ArcGIS Additional User 5-Pack for up to 100 Named User Licenses
Annual Maintenance for Portal for ArcGiIS Additlonal User 5-Pack for up to 250 Named User Licenses
Annual Maintenance for Portal for ArcGIS Additional User 5-Pack for up to 500 Named User Licenses
Annual Maintenance for Portal for ArcGIS Additional User S-Pack for up to 1,000 Named User Licenses
Portal for AreGIS Term Licensing

Portal for ArcGlS—Includes up to 50 Named Users Annual Term License

Portal for ArcGiS-~Includes up to 200 Named Users Annual Term License

Portal for ArcGIS—Iincludes up to 250 Named Users Annual Term License

Portal for ArcGIS—Includes up to 500 Named Users Annual Term License

Portal for ArcGIS—Includes up to 1,000 Named Users Annual Term License

Portal for ArcGIS Additional User 5-Pack Term Licensing

Portal for ArcGIS Additional User 5-Pack for up to 50 Named Users Annual Term License

Portal for ArcGIS Additional User 5-Pack for up ta 100 Named Users Annual Term License

Portal for ArcGiS Additional User 5-Pack for up to 250 Named Users Annual Term License

Portal far ArcGIS Additional User 5-Pack for up to 500 Named Users Annual Term License

Portal for ArcGIS Additional User 5-Pack for up to 1,000 Named Users Annual Term License
StreetMap Premium for ArcGIS North America NAVTEQ Data

StreetMap Premium for ArcGIS NAVTEQ Data—United States

United States—Full Use (per single use ArcGIS for Desktop user/per year)

United States—Full Use (per concurrent use ArcGIS for Desktop user/per yeat)

United States—Full Use {per ArcGIS for Server Enterprise/per year)

United States—Full Use (per additional 2 cores ArcGIS for Server Enterprise/per year)

United States—Display and Geocode {per single use ArcGIS for Desktop user/per year)

United States—Display and Geoctode (per concurrent use ArcGIS for Desktop user/per year)

United States—Display and Geocode (per ArcGIS for Server Enterprise/per year)

United States-—Display and Geocode (per additional 2 cores ArcGIS for Server Enterprise/per year)
StreetMap Premium for ArcGIS NAVTEQ Data—North America (United States, Canada, and Mexico)
North America—Fulf Use (per single use Ar¢GIS for Desktop user/per year)

North America—Full Use {per cancurrent use ArcGIS for Desktop user/per year)

North America—Full Use (per ArcGIS for Server Enterprise/per year)

North America~Full Use (per additional 2 cores ArcGIS for Server Enterprise/per year)

North America—Display and Geocode {per single use ArcGIS for Desktop user/per year)

North America—Display and Geocode (per concurrent use ArcGIS for Desktop user/per year)

North America-—Display and Geocode {per ArcGIS for Server Enterprise/per year)

North America—Display and Geocode (per additional 2 cores ArcGIS for Server Enterprise/per year)
StrestMap Premium for ArcGIS NAVTEQ Data—State

State—Full Use (per single use ArcGiS for Desktop user/per year}

State—Full Use (per concurrent use ArcGIS for Desktop user/per year)

State—Full Use (per ArcGIS for Server Enterprise/per year)

State—Full Use (per additional 2 cores ArcGIS for Server Enterprise/per year)

State—Display and Geocode {per single use ArcGIS for Desktop user/per year)

State—Display and Geocode (per concurrent use ArcGIS for Desktop user/per year)

State—Display and Geocode {per ArcGIS for Server Enterprise/per year)

State—Display and Geocode (per additional 2 cores ArcGIS for Server Enterprise/per year)
StreetMap Premium for ArcGIS TomTom Data—North America
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§3,869.00
$3,500.00
$2,502.00
$2,418.00
$2,128.00
$1,000.00
$875.00
$750.00
$625.00
$550.00

$10,000.00
$17,500.00
$37,500.00
$62,500.00
$110,000,00

$1,000.00
$875.00
$750.00
$625.00
$550.00

$6,000.00
$15,000.00
$75,000.00
$30,000.00
$3,000.00
$7,500.00
$37,500,00
$15,000.00

$12,000.00
$30,000.00
$150,000.00
$60,000.00
$6,000.00
$15,000.00
$75,000.00
$30,000.00

$2,000.00
$5,000.00
$25,000.00
$10,000 00
$1,000.00
$2,5(0.00
$12,500.00
$5,000.00
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StreetMap Premium for ArcGIS TomTom Data—United States

United States—Full Use (per single use ArcGlI$ for Desktop user/per year)

United States—Full Use (per concurrent use ArcGIS for Desktop user/per year)

United States—Full Use {per ArcGiS for Server Enterprise/per year)

United States—Full Use (per additional 2 cores ArcGIS for Server Enterprise/per year)

United States—Display and Geocode {per single use ArcGiS for Desktop user/per year)

United States—Display and Geocode {per concurrent use ArcGIS for Desktop user/per year)
United States—Display and Geocode (per ArcGIS for Server Enterprise/per year)

United States—Display and Geocode {per additional 2 cores ArcGIS for Server Enterprise/per year)
StreetMap Premlum for ArcGIS TomTom Data-—Small State in the United States

Small State—Full Use (per single use ArcGIS for Desktop user/per year)

Smalf state—Full Use (per concurrent use ArcGIS for Desktop user/per year)

Small State-~Full Use {per ArcGIS for Server Enterprise/per year)

Small State—Full Use (per additional 2 cores ArcGiS for Setver Enterprise/per year)

Small State—Display and Geocode (per single use ArcGIS for Desktop user/per year)

Small State—Display and Geocode (per concurrent use ArcGIS for Desktop user/per year)

Small State—Display and Geocode (per ArcGIS for Server Enterprise/per year)

Small State—Display and Geocode (per additlonal 2 cores ArcGIS for Server Enterprise/per year)
StreetMap Premium for ArcGIS TomTom Data—Medium 5tate in the United States

Medium State—Full Use (per singie use ArcGIS for Desktop user/per year)

Medium State—Full Use (per concurrent use ArcGIS for Desktop user/per year}

Medium State—Full Use (per ArcG!S for Server Enterprise/per year)

Medium State—Full Use {per additional 2 cores ArcGIS for Server Enterprise/per year)

Medium State—Display and Geocode (per single use ArcGIS for Desktop user/per year}
Medium State—Display and Geocode {per concurrent use ArcGIS for Desktop user/per year)
Medium State—Display and Geocode {per ArcGI$ for Server Enterprise/per year)

Medium State—Display and Geocode {per additional 2 cores ArcGIS for Server Enterprise/per year)
StreetMap Premium for ArcGIS TomTom Data—Large S$tate in the United States

Large State—Full Use {per single use ArcGiS for Desktop user/per year)

Large State—Full Use {per concurrent use ArcGIS for Desktop user/per vear)

Large State—Full Use {per ArcGIS for Server Enterprise/per year)

Large State—Fuli Use (per additional 2 cores ArcGIS for Server Enterprise/per year)

Large State—Display and Geocode (per single use Ar¢GIS for Desktop user/per year)

Large State—Display and Geocode {per concurrent use ArcGIS for Desktop user/per year)

Large State—Display and Gencode (per ArcGIS for Server Enterprise/per year)

Large State—Display and Geocode {per additional 2 cores ArcGl5 for Server Enterprise/per year)
StreetMap Premium for ArcGIS TomTom Data—North America

North America—Full Use {per single use ArcGIS for Desktop user/per year)

North America—Full Use {per concurrent use ArcGiS for Desktop user/per year)

North America—Full Use (per ArcGIS for Server Enterprise/per year)

North America—Full Use (per additional 2 cores ArcGIS for Server Enterprise/per year}

North America—Display and Geocode (per single use ArcGIS for Desktop user/per year}

North America—Display and Geocode (per concurrent use ArcGIS for Desktop user/per year)
North America—Display and Geocode (per ArcGIS for Server Enterprise/per year)

North America—Display and Geocode (per additional 2 cores ArcGIS for Server Enterprise/per year)
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$6,000.00
$15,000.00
$75,000.00
$30,000.00
$3,000.00
$7,500.00
$37,500.00
$15,000.00

$900.00
$2,250.00
$11,250,00
$4,500.00
$500.00
$1,125.00
$5,625.00
$2,250.00

$1,200.00
$3,000.00
$15,000.00
$6,000.00
$600.00
$1,500.00
$7,500.00
$3,000.00

$1,800.00
$4,500.00
$22,500.00
$9,000.00
$900.00
$2,250.00
$11,250.00
$4,500.00

$12,000.00
$30,000.00
$150,000.00
$60,000.00
$6,000.00
$15,000.00
$75,000.00
$30,000.00



