Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 07-31-2024

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0212 0212 EPORTAL16E 1 Procurement Folder: 1479254
Document Name: Statewide Contract for EPORTAL Services Reason for Modification:
Document Description: Statewide Contract for EPORTAL Services
Procurement Type: Central Emergency Purchase
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2024-07-01
Free on Board: 'FOB Dest, Freight Prepaid Effective End Date: 2025-01-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000162433 Requestor Name: Heather D Abbott
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: (304) 957-8136
10 HALE ST 3RD FLOOR Requestor Email: heather.d.abbott@wv.gov
CHARLESTON wv 25301
us
Vendor Contact Phone: 304-206-9720 Extension:
Discount Details: : ! 0 2 5
Discount Allowed Discount Percentage Discount Days FIL
#M_ No 0.0000 0 ELocaTioN
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us
o N
DST0
Total Order Amount: Open End

Purchasing Division's File Copy
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PURCHASING QIV

DATE: W | [DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ELECTRONIC SIGNAJURE ON

AFTORNEY GENERAL APPROVAL AS TO FORM | [ENCUMBRANCE CER FICATION

?//&)Xocw

Date Printed:  Aug 5,2024 Order Number: CMA 0212 0212 EPORTAL16E 1

Page: 1 FORM ID: WV-PRC-CMA-002 2020/01
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Extended Description:
STATEWIDE CONTRACT

The Vendor, West Virginia Interactive LLC, agrees to enter into an open-end contract with the State of West Virginia for the purchase of eportal website design and
support services per the atiached documentation.

Effective Dates: 07/01/2024 - 01/31/2025
Renewals Remaining: 2

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81112103 EA 0.000000
Service From Service To Service Contract Amount
0.00

Commodity Line Description:  World Wide Web site design services - see attached pricing

Extended Description:
World Wide Web site design services - see attached pricing

Date Printed: Aug 5, 2024 Order Number: CMA 0212 0212 EPORTAL16E 1 Page: 2 FORM ID: VWW-PRC-CMA-002 2020/01



Document Phase

Document Description

Page

EPORTAL16E

Pending

Statewide Contract for EPORTAL
Services

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Mark D. Scott State Capitol Heather Abbott
ark D. o eather
Charleston, West Virginia 25305 Chief Information Officer

Cabinet Secretary

July 17, 2024

Ian McQuinn, General Manager
Tyler Technologies, Inc.

10 Hale Street, 3™ Floor
Charleston, WV 25301
Ian.McQuinn{@tylertech.com

SUBJECT: Statewide Contract for ePortal Services, ePORTALI16E

Ian,

The State of West Virginia and West Virginia Interactive LLC, dba Tyler Technologies
West Virginia, agree to enter into a 6-month emergency contract, with two optional three-
months renewals, not to exceed one year in total duration. The contract, known as
ePORTAL16E, will provide for the continuation of services provided under ePortall6. This
emergency contract incorporates all ePORTAL16 terms and conditions and Statements of
Work and any subsequent authorized Change Orders to ePortal16.

If your company agrees to the above, please have the designated space completed and
returned to my attention.

Heather D. b6t

Heather Abbott, Chief Information Officer
West Virginia Office of Technology

lan McQuinn 712512024
(Printed Name) (Date)
(Signature)

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136



CORRECT ORDER NUMBER
Purchaaig Dhison State of West Virglnia i AT AL Lacugrs
- Master Agreement QUESTIONS CONGERNING THIS
g 2019 Washington Street East g ORDER SHOULD BE DIREGTED TO
| Post Office Box 50130 THE DEPARTMENT GONTACT.
Charleston, WV 25305-0130 Order Date: 2016-08-02
Procurement Folder: 241309

Order Number: CMA 0212 0212 EPORTAL16

Document Name: e-Govemment Poral

Reascon for Modification:

Document Description: e-Government Portai

Procurement Type: Central Master Agreement

Buyer Name: Stephanle L. Gale

Telephone: (304) 556-8601

Emall; stephanie.l.gale@wv.gov

Shipping Method: Best Way

Effectlve Start Date; 2016-07-01

Free on Board: FOB Desl, Freight Prepaid

Effactive End Date; 2021-06-30

Vendor Customer Gode: (00000162433

WV INTERACTIVE LLC
10 HALE ST 3RD FLOOR

CHARLESTON Wv 25301

uUs
Vendor Contact Phone: (999) 999-9999

Discount Percentage: 0.0000
Discount Days: ©

Extenslon:

Requestor Name: Justin McAleter
Reguestor Phone: (304) 380-9460
Requestor Email; justin.t.mcallister@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

us

AGENCY COPY

ANV DY fllll\/('ll{

| Total Order Amount Open End |

C
PURCHASING DIVI Auﬂ-lo T ATTORNEY GENERAL APPROVAL ASTO FORM | ENCUMBRANCE cERnFIcAmN
SIGNED BY: SIGNED BY; / SIGNED BY: T
DATE: jo DAT;?] f7 ()/Lv-\./I (- Mé,(, DATE: &M
ELECTRONlt'r RONIC SIGNATURE ON FILE ELECTRONIC TU E
27 SRR UM 1|!’
Dafe Printed:  Aug2,2016  Order Number: EPORTAL1G 1 4 ‘kﬁ//é FORM ID : WV_PRG_CMA_001 814
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Extended Description:

The Vendor, WV Interactive, agrees to enter with the Stefe of West Virginla_into an open end contract to provide e-Portal services per the Request for Proposal,
bondilions, Ven&oxps Technlcal and Cost Proposals dated 1%!50 pon lfon bor K e

‘ferms and 16, and atlached documentation, all of which are Incorporated hereln by reference.
Line Commodity Code  Manufacturer Model No Unit Unit Price
1 81112103 EA $0.000000
Service From Sarvice To

Commodity Line Description: World wide web WWW slte design services

Extended Description:
Creation and Management of Web-Based Portal - see attached pricing,

Date Printed:  Aug02, 2018  Order Number: EPORTAL16 Page: 2 FORM ID : WV_PRGC_CMA_001 8/14



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West

Virginia and the Vendor, Vendor’s signature on its bid signifies Vendor's agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications

included with this Solicitation/Confract,

2.1, “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract,

2.2. “Bid” or “Proposal® means the vendors submitted response to this solicitation.

2.3, “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4, “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division® means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division,

2.8, “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
efc. as context requires. ,

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.

Revised 10/27/2015



3, CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this

Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on
July 1, 2016 and extends for a period of five {5) year(s).
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,

and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term, A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirty-six(36) months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required

for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year afier this Contract

has expired.
[J Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days,

[J Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be

provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in fotal. Automatic renewal of this

Contract is prohibited.

[J One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this

Contract extend for more than one fiscal year.

[] Other: See attached.

Revised 10/27/2015



4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise

specified, the fully executed Award Document will be considered notice fo proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[J Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the

quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown, ’

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,

O Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be moze clearly defined in the specifications included herewith,

[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith, Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, inay result in bid disqualification, ’

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide

under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director; shall not constitute of breach of this Contract and

shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[] BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submiited

with the bid,

Revised 10/27/2015



[J PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the

Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.

[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value, The labor/material

payment bond must be delivered to the Purchasing Division prior to Contract award.
In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may

provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,

cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in

lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[ MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and

delivered to the Purchasing Division prior to Contract award.

[] INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shail list the state as a certificate holder:

(] Commercial General Liability Insurance: In the amount of
or more.

[J Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

0

Revised 10/27/2015



also furnish proof of any additional insurance requirements

The apparent successful Vendor sﬁaﬂ
Contract award regardiess of whether or not that

contained in the specifications prior to
insurance requirement is listed above,

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division.

O
O
O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above,

9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
s compensation, shall maintain workers® compensation

comply with laws relating to worke \
insurance when required, and shall furnish proof of workers’® compensation insurance upon

request,

10. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
equal to one percent of the lowest

protest of an award to submit litigation bond in the amount
i i i ount of the bond shall be forfeited if

including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
made payable to the Purchasing Division.

expense for the Agency. All litigation bonds shall be
In lien of a bond, the protester may submit a cashier’s check or certified check payable to the
i i ill be deposited with and held by the State

11, LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

tate or Agency’s

for
This clause shall in no way be considered exclusive and shall not limit the S

right to pursue any other available remedy.

Revised 10/27/2015



12, ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product

or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and

conditions contained in the Solicitation unless otherwise indicated.

13. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available, In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available,
14, PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
mede after the delivery and acceptance of goods or services, The Vendor shall submit invoices,

in arrears.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied

do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules §§ 148-1-6.1.e.

17. TIME: Time is of the essence with regard to all matters of time and performance in this

Contract,

18. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the

West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

19. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,

understands, and will comply with all applicable laws, regulations, and ordinances.

20. PREVAILING WAGE: Vendor shall be responsible for ensuring compliance with
prevailing wage requirements and determining when prevailing wage requirements are
applicable,

21. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any Americen Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.

Revised 10/27/2015



22, MODIFICATIONS: This writing is the patties’ final expression of intent. Notwithstanding
anything contained in this Contract fo the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change. '
23, WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
inquishment for the future of such term, provision, option,

not be construed as a waiver or a rel
right, or remedy, but the same shall continue in full force and effect. Any waiver must be

expressly stated in writing and signed by the waiving party.

The terms and conditions contained in this Contract shall
t terms and conditions which may appear on any form
to the Agency or Purchasing Division such as price lists, order

aintenance agreements, and includes internet websites or
onstitute acceptance

24. SUBSEQUENT FORMS:
supersede any and all subsequen
documents submitted by Vendor
forms, invoices, sales agreements, or m
other electronic documents. Acceptance or use of Vendor’s forms does not ¢

of the terms and conditions contained thereon.

25. ASSIGNMENT:; Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the

Purchasing Division, the Attorney General’s office (as to form only), and any other government
rove such assignments, Notwithstanding the

agency or office that may be required to app
foregoing, Purchasing Division approval may or may not be required on cértain agency delegated
or exempt purchases.
26. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
fornished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.
27. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
s prohibited from permitting or facilitating the same.

personal use and the Vendor i
e Vendor files for bankruptcy protection, the State of West

28. BANKRUPTCY: In the event th
Virginia may deem this Contract nuil and void, and terminate this Contract without notice.

Revised 10/27/2015



29, PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

http://www.state. wv.us/admin/purchase/privacy/default. html.

30. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents, As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq,, 5-22-1 et seq., and
5G-1-1 et seq, and the Freedom of Information Act West Virginia Code §§ 29B-1-1 ef seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent 1o the subsequent public disclosure of the bid, proposal, or document, The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or Jabeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions

are subject to public disclosure without notice,

31. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local Jaws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Vitginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necéssary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.

32. ANTITRUST:: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State

of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.

Revised 10/27/2015



33. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a

bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in ali
(3) that this Contract is accepted or entered into

respects fair and without collusion or fraud;

without any prior understanding, agreement, or connection to any other entity that could be

considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
terms and conditions, and other information contained herein,

understands the requirements,
s that neither it nor its representatives have any

Vendor’s signature on its bid or offer also affirm

interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.
34. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all ordexrs under this Contract unless the box below is checked,
Vendor is not required to accept the State of West Virginia’s Purchasing Card as
payment for all goods and services. '

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shail be that of an
independent contractor and no prineipal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents, Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract, Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and selaries, taxes, withholding payments, penaities, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plass, including but not limited to, Workers’ Compensation and Social.
Security obligations, licensing fees, ete. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax refurns.

Revised 10/27/2015



36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or -
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not

limited to, labor and wage and hour laws,

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither

the Vendor nor a related party owe a debt to thie State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the

Purchasing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Coniract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39, CONFLICT OF INTEREST: Vendor, 1;ts officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise

the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of

interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:
Such reports as the Agency and/or the Purchasing Division may request. Requested
reports may include, but are not limited to, quantities purchased, agencies utilizing the
contract, total contract expenditures by agency, ete.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along
with a listing of purcheses by agency. Quarterly reports should be delivered to the

Purchasing Division via email at purchasing. requisitions@wv.gov.

Revised 10/27/2015



41. BACKGROUND CHECK: In accordance with W, Va, Code § 15-2D-3, the Director of the
Division of Protedtive Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information fo submit to a fingerprint-based state and federal background
tory. The service provider is responsible for any costs associated

inquiry through the state reposi
and federal background inquiry.

with the fingerprint-based state
After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or haveé access to
sensitive or critical information, the service provider shall subrmit a list of all persons who will be
physically present and working at the Capitol complex to the Direcior of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check,
Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information,

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
W. Va, Code § 5A-3-56, no

authorized by the Director of the Purchasing Division pursuant to
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States, A contractor who uses steel products in violation of this

section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this

section:
a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
e supply of and materials for such projects, pursnant fo a contract

other equipment, or th
with the State of West Virginia for which bids were solicited on or after June 6, 2001.
b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,

fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process. The Purchasing Division Director may,

in writing, authorize the use of foreign steel products if:
ed does not exceed one tenth of one percent (.1%) of

c. The cost for each contract item us

the total contract cost or two thousand five hundred dollars ($2,500.00), whichever is
greater. For the purposes of this section, the cost is the value of the steel product as
delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not reasonably
available to meet contract requirements,

Revised 10/27/2015



43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
1 et seq., for every

Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel producis is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities fo meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications, This provision only applies to public works
confracts awarded in an amount more than fifty thousand dollars ($50,000) or public wotks

contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel

products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of

domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an jtem of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public

works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.

Revised 10/27/2015
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Certification and Signature Page

By signing below, | certify that | have reviewed this Request for Proposal in ifs entirety: understand the
er information contained herein; that | am submitting this

requirements, terms and conditions, and oth
proposal for review and consideration; that | am authorized by the bldder to execute this bid or any
documents related thereto on bidder's behelf, that | am authorized to bind the bidder in a contractuai
relatlonship; and that, to the best of my knowledge, the bidder has properly registered with any State

Agency that may require registration.

West Virginia Interactive, LLC

(Company)
lan McQuinn, General Manager

(Representative Name,.Title)
Phone: 304-414-0265 x 106 / Fax: 304-414-0266

(Contact Phone/Fax Num{aer)
January 6, 2016 .
{Date)
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Proposed Additions to Non-Mandatory Requirements

West Virginla inleractive requests inclusion of these additionsl provisions that are nol addressed in the RFP
and {o offer the State the flexibillly lo leverage cerlain sofiware and mobile applications developed by our
affiliales in other states. The proposed additions are nol a refusal of the mandalory requirements in the
RFP or unwiliingness lo negoliste equitable {erms. West Virginia Interactive is confident the parties can
arrive al a conlract thal prolects both the State and West Virginia Inferactive, if selecled for award, based

on experience in humerous other siales deliverin

model.

g similar services through the State's requested funding

1. Disclosure of Vendor Records and information

a,

Exemption Procedure, The parties agree thal the Stale of West Virginia, as a public
entity, is subject fo the Freedom of Information Act contained in W. Va, Coade section 20B-
1-1 el seq (the “Act”). All public records in the Stale'’s possession, as defined in the Aci,
will be disclosed in accordance with thal Act, as furlher sel forth below. The State
recognizes thal cerlain records may be shielded from disclosure if the record qualifies for
an exemplion conlained in W. Va, Code s&clion 20B-1-4 (“Exempt Information™), WVI may
request thal the Slate refrain from disclosing cerlain records by clearly identifying the
exemp! Information within the record 1o the exclusion of non-exempl information a the {ime
the records are delivered o the State, WVI musl also list the exemption that il befieves to
be applicable along with an explanation of why il believes the exemplion applies. If the
Stale agrees thal the exemplion identified Is applicable, It will so notify WVI and the
applicable exemplion will be asserted at the fime a FOIA requesl Is recaived. n the evenl
that a FOIA reques! is received and an agreemenl on the applicability of an exemption has
not been reached, the Stale agrees to provide WVI with nolice of the FOIA request {0 aliow

WV an opportunily to take aclion necessary lo enjoln disclosure.

Limitations on Confidential informatien. The parties also understand that there is no
exemplion from the Acl for "Confidential” information. Any records identified only as
confidential will not be wilthheld from disclosure. Simitarly, marking enlire documenis as
exempl from disclosure withou!l adequale Justificalion nd identification of the applicable

exemplion wili nol be honored,

Contract Documents. The parlles also understand and agree that the Contract
documents will be disclosed to the public in accordance with Term 31 of the General Terms
and Condilions enlilied “YOUR SUBMISSION IS A PUBLIC DOCUMENT", which was

released with the solicilation,

FOIA Exemptlon. The Stale acknowledges thal WVI believes ils Software {including object
and source code listings) is Exemp! Information and will nolify WVI of any FOIA requesi
for lls Software {inciuding obfect and source code listings) prior o disclosing it.

Indemnification. WVI agrees to indemnify and defend the Stale against any loss
altributable to an exemplion from disclosure thal the Stale asserls in response to a FOIA
requesl relaling {o this Contract, Including but not limited {o atlorney's fees for the State

and the requesling enlity.

Vendor Exempt Information. The State agrees not lo disclose or produce any of the
Vendor's Exempt Information, provided thal { 1) the Slate agrees the informaiion Identified
qualilies as Exemp! Infermation as described in subparagraph a, or {2) WVI has initiated a
legal proceeding lo enjoin the disclosure of the information. Notwithsianding the foregoing,
nothing contained herein Is inlended o reduce or reslrict the Stale’s ownership or licensing
of Work Product as described and agreed to in Section 5.9 of the Request for Proposal

and subsequent response by WVI,



g Use by Successor. in the evenl of transition of the State Portal services from Vendor (o
another company or the Stale, Vendor shall dellver such records thal constitute State
records and other Vendor malerials as provided by the terms of this Contract. Any such
iransfer and disclosure will nol, by ltself, cause any such records which constilute Vendor
Exempl Informalion to lose their protecied slatus hereunder. In the event of any such
transilion, the Vendor Exempt information shall nol be disclosed unless the successor
conlraclor or the State agrees 1o sign a confidentiality agreement in form sallsfactory to
Vendor, which requires the successor confractor or the Stale lo treal all of Vendor's Exempt
Information as confidential and Irade secrels of Vendor. Use of Vendor's Exempt
Informalion by a successor contracior or the State is limited to use required in the transition

and operation of the Stale Porlal.

h. The provisions of the Conlracl regarding Vendor's Exempt Informalion shall survive
termination or expiraiion of this Contrac.

2. Vendor Liabllity. Notwilhstanding anylhing to the contrary sel forth in the Contract or incorporated
by reference into the Conlracl, and o the extent permilled by applicable law, the Parties agree as
follows:

a. Under no circumslances shall elther parly be ltable to the other for any indirecl, special,
consequential, or punliive damages,

b. In no event shall Vendor have any liability to the Stale in connection with this Contract,
unless caused by Vendor's (i) breach of contract, (f) negligence or intentional misconduct
In performing services under the Contract, or {ili) failure 1o comply with applicable law.

¢. ltis agreed that the Vendor's lofal contract liabilily shall not exceed lwo times nel revenue
received by the Vendor under lhis Coniract in the previous Iwelve-monih period. Vendor's
torl fiability for direct damages shali remain uncapped in accordance with Siate law and
Section 13 of Farm WV-95 “Agreement Addendum.”

d. In no evenl shall Vendor be llable for any claim, sull, loss or damage, if the same arises
from or is based upon any acl or omisslon of, or was otherwise caused or induced by the
State, any other governmental body, any of the State's agents, olher vendors of the Siate
or any third parly, other than affillates or third-party subcontraciors of the Vendor.

3. Limited Warranty. Except for the express warranties provided in this Gontracl, Vendor makes no
other warranties, express or implied, relaling lo any services, deliverables or sofiware furnished or
provided {o the State under this Conltracl. Vendor specifically disclaims the Implied warranties of

merchantabilily and fitness for a parlicular purpose.

4. Force Majaure. Vendor shall not be responsible for delays or failures in performance, or for portal
unavallability, caused direclly or indireclly, by fire, flood, elements of nalure or acls of God, third-
party labor disruptions, acls of war, terrorism, riots, civil disorders, rebellions or revolutions,
quarantines, embargoes and other governmental aclion, state-caused outages due 1o ils servers,
or database unavallabllity or overulitization, unavaitabliity of the Internet, utilitles, or any olher
causes beyond the reasonable control of West Virginia Interaclive.

5. Vendor's Cure. The State agrees lo give the Vendor nolice of any fallure fo carry oul ils
responsibilities under this Contract and a cure perlod of at least thirty (30) days.

6. Termination by Vendor. Vendor shall have the right 1o terminate this Contrac! for cause, subject
lo cure, by providing wrilten nolice of lermination o State. Such notice shsli specify the time, the
specific provision of this Conirac! or "for cause” reason thal gives rise to the lermination. For
purposes of the paragraph, the following shall constitute adequele cause for termination of the
Contract by Vendor: (i) any material breach by State of the terms or conditions of this Conlract



modify or enhance the Portal Soflware, as required 1o provide government services and information
through the Portal, including, access lo or completion of e-governmeni lransaclions, such as
license applicalions and renewals, with governmenl agencies and depariments by users of the
Portal (the "Permitied Uses™); and (v) allow end users access lo the-funclions of the Porlal Software

{but not the source code) through the Portal solely for Permilted Uses.

r

If the Conlrac! is terminated by the State prior lo the end of the term of the Contract for any reason
other than material uncured defaull of the Vendor, then the Vendor shall make the Porial Software
available for license by the Stale upon payment of & mulually agreed to license fee and execution

of a mulually agreed to license agreemant.

The license o be granled will include the right of the State to allow government agencies and
depariments lo provide Information and services through the Portal using the Portal Software.
Countles, schools, municipal and other governmental bodies and polilical subdivisions of the State
may nol receive a separale license o operale a separale porial using the Portal Software unless a
separate license agreement is enlered into between such separate polilical subdivision and

Vendor,

Following expiration or lerminalion of this Coniracl, Vendor will have no responsibility or lisbility for
the maintenance, updates or madifications fo the Porltal Software, and shall not be responsible for
any changes fo the Porlal Software or the environment upon which il Is fun made by the State or

by its authorized coniractors or otherwise.

All intelleclual properly rights coniained in the Porlal Software, and source code, including all
concepls, Ideas, methods, methodologies, procedures, processes, know-how shall be the sole
properly of the Vendor. The Vendor reserves all rights not expressly licensed to the State under
this Contract. Any and all coples of the Portal Software or the source code made by the Siale shall
bear Vendor's notice of copyright, and other restriclive legends. The Parlies agree thal if the Stale
or any authorized contraclor makes any modifications or enhancemeénts o the Porlal Sofiware
which includes any such Intellectual property of Vendor, the Stale’s right to use such modifications
or enhancements, shall be the same as the rights and limitations to use the Portal Soflware for the

Permiited Uses.

"Electronic Services™ mean services provided through hardware, software and nelwork
infrastructure hosled by Vendor or any of its affiliates, including to aulhorize and caplure credit and
debit cards for payments, o process all other forms of Electronic Funds Transfer, and lo manage
the registration of Users and the online transaction logging data, and the billing and coflection of
funds, for Porlal users of fee services. It includes such other onling services as may be from lime
lo ime devsloped by Vendor or its affiliates outside of this contract and made avallable to the State

through Vendor.

Limited Agency. On any occasion that the Vendor receives money from members of the public
for iransfer to the Stale (which shall include any Wast Virginia county or political subdivision for
purposes of this paragraph) In connection with the Vendor's sefvices, the Vendor recelves and
iransfers such money on behalf of the State. Nothing in this paragraph prejudices any remedies
that the State may have against the Vendor. For purposes of this paragraph, “money” includes
currency and anything of value thal substilutes for money.

PCI DSS Compliance. To the extent applicable, each of the parties shall be required to comply at
alt times with the Payment Card Industry Data Security Standard Program ("PCI DSS™) in effec
and as may be amended from time lo lime during the term of this Contract. The partles
acknowledge thal each parly is responsible for the securily of cardholder daia in s possession.



10. W

The parties agree to mainlain a list of which PCI DSS requiremenls are managed by Vendor and
whichi requirements are Lhe responsibilily of the Slate. As the operalor of lhe swipe devices, the
Stale agency operaling the device shall be responsible for compliance with PC! DSS version 3.1
and any more curreni verslons regarding the swipe devices, including, bul not limited lo, the
maintenance, inspection, and {raining obligations sel forth In PCI D58 Requirement 9.9,

V-86 AGREEMENT ADDENDUM. All provisions contained in the WV-08 Agreement
Addendum, allached herelo as Exhibil A and incorporated herein by reference, shall control and

lake priority over eny other conflicting provisions contained in the Conlracl.
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In the evemt of conthes briween ths addendum and the agreement, this addendum shall tontrol:

-

1

17,

21
22

ACCEPTED BY:
STATEQF WEST VIRGINIA
Spending Unit: @_\g_g_ _@9 _/'— NOA /_ Company Nan
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Titlé: ,_a?g? hw T "'H‘f:__ Ve
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DISPUITES — Any references in the agrecment 10 atbittation of (o the Jusisdiction of any caurt are heachy défeted  {1sputes ansing oul of the agrectient shali by
yresented {o the West Virginéa Coud of Claims,

HOLD BARMILESS - Any provision requiting the Agency 1o inderanify or hold hannless any pany is heaehy deleted in ms entiity,

GOVERNING LAW ~ e npwement shali be govemed by she Jaws of the State of West Vigmna T provision eplaces any references 10 any other Siate's
goveming Jaw,
JAXES — Provisions in the agreement nequiriog the Agency (0 pay 1xds e deleled, As s State entily, the Agency is caemipt fiom Federal, Stete, and Jocal taxes
andwill not pay toxes for any Vendos including individuals, nor will the Apeney file any taX relums &3 reports on behall of Vendor.

PAVARENT - Any seference 1o prepayment are deleted. Payment will by in amrears.
INYEREST - Any povision fos interess or charges on Jate pagancats it deleted. “The Agemey has no statwiory suhonity to pay interest o b fees,

NOWAIVER - Any Janguage in the agreement requiring the Agency 10 waive any rights, elabing or defenses is hereby deleted,

ISCAL YL, UNDING - Serviee paiformed undes the ag may be continucd in succeeding fisenl yeats for the lenn of the BETECineIN, conlingent
upon funds being approprinted by the §epislnture or otherwise being availale for this service, In the event funds aré né1 appropriated or otheswise availalie for
this service, the agreement shall terminzie withow penelly on June 30. Afier that date, the agevement becomes of no effeet and s null and yoid. However, the
Agency agrevs 1o tsc s best effons to have the smounts pontemplated under the agrecmeny dncinded in its budget, Non-appropriation or non-funding shall nat be
considered an cvent of defanit

TUTE QIF LINITATIONS - Any clonses Siniting the time in which the Agency may bring suil agsinst the Vendor, lessor. individuval, or any ofher pany sre

delcied.

SIMILAR SERVICES - Any pruvisions Hiniting ihe

tean af the agreement sre heechy drleicd

EEES OR COSTS - The Agency 1ecognizes on obligation do gay altosnex s fees or cosls only
provision is invalitt and considered null and vold.

te the contrary, the Agency reserves the right 1o assign the agreement 1o anoihiee State of West VVisginia ngency,

ASSICNMENT - Nowwithstanding any clnvse
board o7 comunission upon thivty (30) Jay= writlen notice 16 the Vendor am Vendor shalk obtain the writicn consent of Agency priot L assignig the sfzecment

MITATIONOF . VALY, - The Apency, os o State entily, cansot apee 1o tsume the potential Jinbility
the Vendns s liability for direct danisges to o cerain dollar npaunt to the mnsum of the ogresinend §s hereby
consegiential danages see nceepralie. tn addirion, . limitation is ol and voic w the extent that it precludes

penonkl progpy.

Agency s sight t obistn similar senices of equipment 1n the event of defoult ur nonefunding during ihe

when assessed by a coun uf competent juisdienon Any othics

ofa Vendor. Accordingly. any provision limiing
deleted. Limilations on specind. incideiiol o
any action for injuey o persons oF for damages (o

shall have the right te terminate the agrecment vpion thingy (1} doys wrilten uotice fn Vendor. Ageney aprees pay

IGHT TO TERMINATE - Apency
received prins 1o the eNective dnte of tennination.

Vendey for services renderesd o gouds
quirated domages upon tesmination of the agscemen is hereby

‘ YATION C IES ~ Any piovision requiring the Agency 1o pay a Fiaed amonnt of 1
ng e vuireny fiscal yeir dus 10 wiongful eenmination

deleted. Thie Apency may only agice 1o reimburse o Viendot fos petusl costs incuned or Tevsses sustuined gy
by thic Agency priot to thy end of any cusrent agreement term.

RUNEWAL - Any referenves 1o automatic renewal iy hesehy deleted The ngeeement oy be 1enewed only upen mutual swiijlen agreement of ie partics
g e Agene) to purchase sisirance for Vendor's propeny as dedeted  The Siate of West V!
. and will provide a certificate of propety insumnce upin foquest.

NSURANCE - Any proviston sequirin, wginss bs insured theough the
Roaed of Risk: ond Inswance Manageme

RIGIVE TO NOTICE: - Any provissm for tepossessinn of cquipment withiout puice iy hereby deteted. However, the Agency doca recogmize nvight of
reposstssion wilh notice,

ACCELERATION - Any reference to acceloration of payienms i the event of default o non-funding is hereby deleed

NE ' Y.~ Any provision regasding conlidentinlily of the senns and ¢conditions of the agroement is hereby deleied. Stnte contracts are public

records under the West Virginin Freedom of talonnstion Act.
AMENDMENYS - All amendments, medificerions, alteration: or changes 1o the aprecoicnt aholl be in wiiting and sigied by both paritics. No amendment,
smodificetion, akeration or change may he made ta this sddendom withom the expross whillen approval of the Purchasing Division ond the Astomney General

DELIVERY — All deliverses under the agreenient will be OB destimation unless othenwise stated in the Siate's wnpinal soficialon  Any contrary delivery terms

are herehy debeicd.

YENDGE

.. West Virginia Inlgractive, LLC

Sipaed. —
Tive: Gensfal iManager )

Dte: 712912016
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Attachment C

Section 6 - Evaluation

Cost information below as detalled in the Re
sealed envelope. Cost should be clearly ma

quest for Proposal and submilted in a separate
rked.

eGovi en lication

Thetable “Category 1: Existing Inventory of Applications" below must be used fo provide per
transaction costs for the Customer Fee Services and Agency Fee Services based on the Inventory of existing

applications transaction volume.
gh the portal at no additional cost to the citizen or

Agency Fee Service: Service Is provided throu
business as compared to the service being provided through traditional means. The Agency
Vendor for each transaction.

requesting the service will be billed by the

For example, citizens pay $100 to the Board of Accountancy to renew an Accountant License
whether they do it online or through fraditional means. The cost of putting the service online was
hot passed on to the cltizen. The Board of Accountancy pays the current Vendor a fee per
transaction. With some applications there is no cost fo the cltizen, the cost Is borne entirely by
the Agency or the Vendor.

Customer Fee Service: Service Is provided through the portal with the some or all of the cost of
the online service passed along to the citizen or business so that the customer pays a fee over
{ate online.

and beyond the State fee for the ability to conduct business with the S
pay $31 to renew a Vehicle Reglstration through the Portal or $30 to renew

For example, citizens
a local DMV Office. The differential, $1, Is remifted to the current Vendor to

through the mall or at
recover the cost of providing the online service.

Category 1: Existing Inventory of Applications
The numbers shown In this table are historical and are noet a guarantee of volume,

Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per

Count transaction

,'::“' PR CN RGN N NE R
ice - } Customer Fee

Motor Duplicate Handicap
Vehicles Placard

I Board of ) Custom Data Search ] Customer Fee ' $25.00
Accountancy

Page 2
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Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*B
Col. A Col. B Col. C
[ Division of / Vehicle Registration f Customer Fee } I $5,50 ) /
Motor System Fax Full Filing
Vehicles
ard of { License Verification ( Customer Fee ! I $2.00 l
ccountam:y
L oard of 1 Bulk Data Download [ Customer Fee I $50.00 I 7
Accountancy
! State Fire I Fire-Safe Cigarette { Agency Fee f . $100.00 ’ !
Marshal Application Renewal :
Secretary of Uniform Commercial Agency Fee $441,00 ’
State Code Bulk Data '
Monthly Update
Diviston of Wonderful wv Agency Fee - $400.00
Natural ; Magazine Digital } I ]
Resources Publication
Division of Fishing Tournament Agency Fee $6.00
Natural Registration
Resources ~
Lmvlsion of / Undisclosed , Customer Fee } $1,000.00
Motor Monitoring
Vehicles Minimum
Board of individual Customier Fee $2.00
Accountancy | Authorizatlon
Renewal
Board of Surveyor Conference | Customer Fee $2.00
Professional Registration
Surveyors
| State Police | SIRN Registration Agency Fee $2.00
Assoclation of | Conference Agency Fee $2.00
Countles Registration |
Division of Vehicle Registration | Customer Fee $5.50
Motor System Fax Express
Vehicles |
Prosecuting Conference Agency Fee $1.00
Attorneys Registration
Institute
! Board of Nursing APRN Agency Fee $2.00 - ]
Nursing Application
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Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*B
[ Col. A Col B Col.C
Board of Surveying Firm Agency Fee $2.00 R
Professlonal Certificate of
Surveyors Authorization
Renewal
oard of Flrm Permit Renewal I Agency Fee I $2. OO
Accountancy
2 Secretary of ! Business Entity List I Customer Fee I ' 815, 00
State Service Search o
Division of ( Vehicle Registration / Customer Fee / ( $0.50 j
Motor System Emergency
Vehicles Togs '
Real Estate I Capital Parking Ticket I Customer Fee ) $1.00 '
Division Payments B
} Division of / Conviction I Customer Fee / $0.24 /
Motor Monitoring 6-month
Vehicles
[Dwisfon of / Wonderful Wy J Customer Fee / $2.00)
Natural Magazine Digitai
Resources Subscription !
Board of Surveyor License Agency Fee $2.00
Professional Renewal
Surveyors
Board of ] Nursing Prescriptive ’ Agency Fee J ! $2.00 1 —’
Nursing * Authority Renewals
Dlvlsion of Self Service - Driver's | Customer Fee $2,00 ‘
Motor License ;
Vehicles Reinstatements
S ecretary of ] Uniform Commercial l Agency Fee l $2.00 }
ate Code Searches
Division of Individual Temporary | Customer Fee ’ $10.00 -
Motor Trip Permit
Vehicles
Board of J Accountant License l Agency Fee $2,00 -
ccountancy Renewal |
Tax I Delinquent Citation I Customer Fee : $2.00 I
Department Collection
Division of Driver Operator Customer Fee $4.00
Motor Records - Individual
Vehicles

Page 4



REQUEST FOR PROPOSAL

WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001
Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*B
Col. A Col. B Col.C
{ Division of / Self Service - Customer Fee $1,00 (
Motor Duplicate Documents
Vehicles I
[Dlvlslon of } Vehicle Registration | Customer Fee / T { $0.50/ ]
Motor System ATV Titles
Vehicles
Secretary of I Business Entity List ’ Customer Fee I { $2.00 ’ ’
Sta te Service Record |
Secretaryof | Secretary of State Agency Fee i $1.00 o
State Business
Registrations ,
Children’s CHIP Premium Plan | Agency Fee ) $1.00 Tt
Health Payment
Insurance I
Program
Division of Bulk Temporary Trip [ Customer Fee ' $10.00
Motor Permit
Vehlcles I
L&cretary of | Uniform Commerclal [ Agency Fee I ; ‘ $2.00 ] )
State Code Fllings
Tax Tax Business Agency Fee e I $1.00
Department Registratlons [ I |
/ Diviston of / Conviction Customer Fee I } $0.48 7
Motor Monitoring 12-
Vehicles month
Department of | Child Support Direct | Customer Fee $1.00
Health and
Human
Resources
/ Division of / Vehicle Registration | Customer Fee ( $2.00 I
Motor System Express Tags
Vehicles
Division of Self Service - Vehicle | Customer Fee . $1.00 :
Motor Registration Renewal
Vehicles
ocai ’ Local Payment Customer Fee $1,00 " (
Government Processing |
WorkForce Employer Oniine Agency Fee j 81,25 7
West Virginia | Contribution Filing
Lecretary of | Annual Report Fllings | Agency Fee o ) $1,00 .
State J l ‘ |

Page 5



REQUEST FOR PROPOSAL

Monitoring 1-month
Vehicles

] Category 1 Total (Sum entire column C) ]
*In some cases a different year was u

sed if the 2014 count was not considered to be
representative.

WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001
Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A'B
Col. A Col. B Col.C
Division of / Vehicle Reglstration f Customer Fee / l $2.00 [ i
Motor System Full Filing
Vehicles
l Secretary of { Business Entity List I Customer Fee I I $0.03 / B -
State Service Record
Division of Undisclosed Customer Fee $0.02 :
Motor Monitoring
Vehicles Additional _’
Division of Conviction Customer Fee . $0.04 ;
Motor J

Page 6




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY

CRFP 0212 SWC1600000001
Category 2: New Customer Fee Service and Agency Fee Service Apps
quested of vendor during the course of this

Annual Transaction Estimated # of New Charge Per
Volume Appllcations at this Transaction =midpoint of A*B*C
Volume
A B _C D
/ $1.00
f= 500
$5.00
Idpoint = 500
1.000 — 9,999 $£3.00
dpoint = 6500
10.000 — 99,099 $2.00
Midpoint = 55,000
100,000 - 899,999 $1,60 T
Midpoint = 550,000
$0.06 ]

1,000,000+
Uss 1,000,000

Category 2 Total (Sum entire column D)

|

Page 7




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Category 3; SQQchigﬂgn Based Services

[ Column: ]
| A7 B € | b E |
Agency Service Cumrent 2014* Vendor Subtotal Subseripti Total
Fee Transactl Fee Per = Col A*Col on Fee =ColC +ColD
Designatio | on Count - B {Annually)
Transactio

P"f‘* o aéiﬁ'n liggeis
Division of | Temporary DMV | Customer
Motor Bulk Dats Service Fee
Vehicles
Division of | Driver Operator Customer $4.00 $100 ' !
Motor Records - Fee
Vehicles Interactive/
Bulk
Secretary | Business Entity Agency $7,200 $100
of State Bulk Data Full Fee
Database
Secretary | Business Entity Customer $1,050 $100
of State Bulk Data Monthly | Fee
Update I
Secretary | Unlform Customer $3,708 $100
of State Commercial Code | Fee
Full Database [
Secretary | Uniform Agency $441 $100
of State Commercial Code | Fee
Bulk Data Monthly
Update
Secretary Uniform Agency - $3,708 $100
of State Commerclal Code | Fee
Bulk Images Full
Database )
Category 3 Total (Sum entire column E) |
d if the 2014 count was not considered to be

*In some cases a different year was use
representative,

Page 8




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Category 4; New Subscription Services

THE VENDOR MUST REBATE TO THE WVOT 5% OF ALL REVENUE DERIVED FROM CUSTOMER
SER CUSTOMERS SUCH AS LEXUS NEXUS, THE

CHARGES. THESE ARE THE CHARGES TO END U
REBATE DOES NOT APPLY TO REVENUE FROM STATE AGENCIES.

|

Annual Transaction Estimated # of New Charge Per - Total
Volume Applications at this Transaction =A*B*50,000 or
Volume A*B*100,000
Per first column -
A B C D

1-100.000 (Use 50,000 i $1.00

for calcuiation

100,000+ (Use 100,000 $1.00
, for ¢alcutation)

Category 4 Subtotal (Sum entire column D) }
Subscription Fee 00.0: )
Annually
L Category 4 Subtotel (Subtotal + Subscription Fee total) /
Category 5: eGovernme osting Service
The numbers shown In this table are historical and are not a guarantee of volume. A current example is
the hosting of the Department of Commerce website,
Classification Estimated Quantity In Rate Per GB Total=A*B
GB
A B [+
| Website hosting | $8.15 -
| Sharepoint Storage | L | $8.00
Category 6 Total (Sum entire column C)

Page 9




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Ca : eGover nt Time and Matorials**

development and e-Government a

or on-demand work that the State may request as needed. These projects
the development of new e-Government applications, enhancement of existing applications, website
design or development, The vendor will not provide staff augmentation services. No guarantee of usefs

provided for these services,
F Classification ! 2013 Totals ! Estimated Unlts [ Rate per unit ] Totalz=A*B
A Cc
Web Development 1,135 hours _ $04.00 | o
Website Content 16 hours I $50.00 )
Management o
Logo Design | __1design | $1,000 |
Category 5 Total (Sum entire column G J
ces will only be used on projects that are approved by

**Note the above time ang materials servi
the Portal Board for development under this coniract,

Category 1 Total from above
Category 2 Total from above
Category 3 Total from above
Category 4 Total from above

Category 5 Total from above
Category 6 Total from above

Grand Total (Basls for Cost
Evaluation)

Page 10




Dopartment of Administration State of West Virginia ﬁgg?%%Pgﬂ?gﬁ %FEECF‘:‘KAGES

Purchasing Division INVOICES, AND SHIPPING PAPERS.
Master Agreement QUESTIONS CONCERNING THIS

2019 Washington Street East g ?EEEE%?ROT%EDN%E(:%IS;EE;D TO

Post Office Box 50130

Charleston, WV 25305-0130 Order Date: 2018-08-15

0212 EPORTAL16 Procurement Folder: 241309
Reason for Modification:

Document Description: e-Government Portal - CO1 gpaatggeo%lg;r 1: fo revise fees for the Secretary of

Order Number: CMA 0212
Document Name: e-Gavernment Portal - CO1

Procurement Type: Ceniral Master Agreement

Buyer Name: Jessica S Chambers
Telephone: (304) 558-0246

Emall: jessica.s.chambers@wv.gov
Shipping Method: Best Way Effective Start Date: 2016-07-01

Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-06-30

DEPARTMENT CONTACT
Requestor Name: Justin McAllister

Requestor Phone: (304) 380-9460
Requestor Emall: justin.t.mcallister@wv.gov

VENDOR
Vendor Customer Code: 000000162433

WV INTERACTIVE LLC
10 HALE ST 3RD FLOOR

CHARLESTON WV 25301
ys
Vendor Contact Phone: (999) 899-9999 Extenslon:

Discount Percentage: 0.0000
Discount Days: 0

INVOICE TO SHIP T
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 98899 No City WV 99999
us us
Total Order Amount Open End |
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: Tara Lyle SIGNED BY: John S Gray SIGNED BY: Robert M Ross
DATE: 2018-08-08 DATE: 2018-08-15 DATE: 2018-08-15
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE

Date Printed: Aug 15, 2018 Order Number: EPORTAL16 Page: 1 FORM ID : WW_PRC_CMA_001 8/14




Extended Description:
Change Order

Change Order #1: To the EPORTAL16 Statewide Contracl to revise certain fees - the Uniform Commercial Code Search fee, the Uniform Commercial Code Filing
fee and the Annual Report Filing fee - resulfing from West Virginia Interactive’s (WV1's) additional enhancements of existing E_%mmenl applications for the
Secretary of State’s Office. These addiional énhancements provide legislatively-lasked infliatives for business development in WV, BAWV.

Effective Date: August 1, 2018
All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

No other changes.
Line Gommodity Code  Manufacturer Wodel No Unit Unit Price
1 81112103 EA $0.000000

Service From Sarvice To

Commodity Line Description: World wide web WWW sile design services

Extended Description:

Creation and Management of Web-Based Porta! - see attached pricing.

Date Printed:  Aug 15,2018  Order Number: EPORTAL16 Page: 2 FORM ID : WW_PRC_CMA_001 814




DATE: luly 26, 2018

TO:  John Dunlap
Chief Technology Officer, West Virginia Office of Technology

State of WV

FROM: lan McQuinn
General Manager
West Virginia Interactive, LLC

SUBJECT: Request to change cantract fees

West Virginia Interactive, LLC (WVI) has successfully supported the expansive BusinessdWV one-
stop registration and filing system for the West Virginia Secretary of State's Office since 2008.
During that time, WVI has implemented 14 functional enhancements and filing types to make it
easier to start a business and support more West Virginia business types. It has never been
easier to start, register, or maintain compliance for a business through the Business4WV system

than it is today.

That said, the B4WV system is in need of major enhancements to improve the user experience,
usability, and interoperability with other state agency information systems. Today, no one
organization has more technical knowledge of the BAWV system. The West Virginia Secretary of
State’s Office has approached WVI to make these major enhancements.

The current fees listed in the master contract have sufficed to support the system to this point,
however these major enhancements will require a substantial increase in WVi's resources as
well as management and support after they are completed. The increase and change in
structure of contract fees for the three services identified below the will provide the funding
needed for WVI to accomplish the vision of the Secretary of State’s Office and planning,
registration, and compliance even easier for West Virginia businesses.

Current Fees:

REQUEST FOR PROPOSAL

WV OFFICE OF TECHNOLOGY
sy - CRFP 0212 SWC1600000001
rvice c t Fi 2014*

D:g;:atlgs TrangZ:ﬂon Vengg: Fee i

Count transaction =A'B

! } Lol. A Col.B Lol.C
Secretary of u u“c ....... - |
|state Cotle Searches } vt | T |

Secretary of Uniform Commercial '

!fﬁte ’Eod? o ercia / Agency Fee ! . ( $2.00 [ Ti

1|Page

10 Hale Street, Third Floor - Charleston, West Virginia 25301 - Phone 304.414,0265 - Fax 304.414.0266 « www.wv.qov



L g

westvirginia
[Secretary of | Annual Report Filings | Agency Fee | i : -’
State ' { I $1.00 ’
L]
New Fees:
[ Agency Service Fee NA Vendor Fee NA
Designation per
transaction
Secretary of Uniform Customer Fee $3.00
State Commercial
Code Searches - o
Secretary of Uniform Customer Fee $3.00
State Commercial
____ Code Filings - -
Secretary of Annual Report | Agency $1.00/$1.00
State Filings Fee/Customer {$2.00 total)
Fee Split
Sincerely,
A\ -~ ’j,:y/,, ;
‘ﬁibﬂﬂfﬁféi,éih: .
lan McQuinn

General Manager
West Virginia Interactive

M 10 Hale Street, Third Floor - Charlestan, West Virginia 25301 - Phone 304.414.0265 -

2|Page

Fax 304.414.0266 - www.wv.qov



Department of Adminlstration State of West Viiginia
Purchasing Division

2019 Washington Stroet East Master Agreeme nt
Post Office Box 50130

Charleston, WV 25305-0130 Order Date: 2018-01-23

CORRECT ORDER NUMBER

MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THIS
ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Number: CMA 0212 0212 EPORTAL16

Procurement Folder: 241309

Document Name: e-Government Portal - CO2 Reason for Modification:
Document Description: e-Govemment Portal - CO2 B et 2 i ize foes for the CHIP Premium

Pracurement Type: Central Master Agreement

Buyer Name: Mark A Atkins

Telsphone: (304) 558-2307

Emall: mark.a.atkins@wv.gov

Shipping Method: Bast Way

Effective Start Date: 2016-07-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2021-06-30

WV INTERACTIVE LLC
10 HALE ST 3RD FLOOR

Discount Percentage: 0.0000
Discount Days: 0

CHARLESTON WV 25301
us '
Vendor Contact Phone: (999) 999-9999 Extension:

Vendor Customer Code: 000000162433 Requestor Name: Justin McAllister

Requestor Phone: (304) 380-9460
Requestor Emall: justin.t.mcallister@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

SR SR Lt - MR B AT (RN T O T G A 2

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City Wv 99999 No City WV 99999
us us
_ L | Total Order Amount—l_ Open End I
01/ cer
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED-BY: SIGNED BY:
DATE: DATE: DATE: & Tobenr
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGN"A{'%J"R'QE‘EN FILE
)

Date Printed:  Jan 23, 2019 Order Number: FORM Iw_ PRM,B1 8/M4

“eroRTALIS Page: 1 3@ /Q



Extended Description:
Change Order

Change Order #2: To the EPORTAL16 Statewide Contract revise the pricing for CHIP Premium Plan Payment system.

The Children's Health Insurance Program and WV Interactive are requesting that the pricing should be increased from $1.00 to $2.00 per transaction.
Effective Date: December 1, 2018

All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

No other changes.
Line Commodity Code Manufacturer Model No Unit Unit Price
1 81112103 EA $0.000000
Service From Service To

Commodity Line Description: World wide web WWW site design services

Extended Description:
Creation and Management of Web-Based Portal - see attached pricing.

Date Printed:  Jan 23, 2019 Order Numbsr: EPORTAL1S Page: 2 FORM 1D : WV_PRC_CMA_001 8/14
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DATE: January 10th, 2019

TO:  Josh Spence
Chief Technology Officer, West Virginla Office of Technology

State of WV

FROM: lan McQuinn
General Manager
West Virginia interactive, LLC

SUBJECT: Request to change contract fees

West Virginia Interactive, LLC {(WVI) entered into an agreement with the West Virginia Children’s
Health Insurance Agency In October of 2010 to build and support thereafter the Premium Plan
Payment System. WVI has continued to host, maintain and support the application since that day.

The current fees listed in the master contract have sufficed to support the system to this point,
however a fee increase s necessary for WVI to update, host, maintain and support the system.
The increase in contract fees for the service will provide the funding needed to ensure
uninterrupted service can continue to be provided and for WVI to accomplish the vision of the
Children Health Insurance Program (CHIP). WV1 s requesting that the transaction fee be increased

fram $1.00 to $2.00 per transaction as soon as possible.

For reference, the current and requested new fee are shown below.

Current Fee:
REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
—sge T sMCRFP 0232"2“W01600000001
] W [d 2014* e —
[ ( Dﬂﬂﬂnuﬂ:: ]'Ihmoﬂm Von::'r Foo rotel f
{ } Count transaction *AB |
I. | j . ’ m I | ! Eﬂ' 'Lc ’
Chiidren's CHIP Premium Plan | dpanrs Fan 1 s S
H"ﬂhn g‘”’mmmﬂ ‘TAgenWFee I 3 sme -l—--.--*!
Insurence ! ’ ’
|Progree | | J
New Fee: _ N
Agency | Service Fee NA Vendor Fee NA
| Designation per
_ ‘ | transaction
' Children’s | CHIP Premium | Agency Fee $2.00
Health Plan Payment
ijprPage

e ——



westvirginia

|Insurance | | [ B ‘| | |
| Program . __ | . |

Sincerely, .

r),.’;( ’ y 4 |

;...Jall -— / L';ff‘ Lf'..,-.'____ = o

lan McQuinn

General Manager

West Virginia Interactive

2|Page

WN’“ TSNS ... 10 Hale Street, Third Floor « Chacleston, West Virginiz 25301 « Phone 304.414.0265 - Fax 304.414.0266 « www.wv.gov



DATE: January 22, 2019

TO: Josh Spence
Chief Technology Officer, West Virginia Office of Technology

State of WV

FROM: Stacey Shamblin
Acting Director/CFO
Children’s Health Insurance Program (CHIP)

SUBJECT: Request to change contract fees

West Virginia Interactive, LLC (WVI) entered into an agreement with the West Virginia Children’s
Health Insurance Agency in October of 2010 to build and support thereafter the Premium Plan
Payment System. WV! has continued to host, maintain and support the application since that

day.
Going forward, the agreed upon and contemplated fee necessary for WVI to continue to host,
maintaln and support the system will be $2.00 per transaction. WVI is requesting that the

transaction fee be increased from 51.00 to $2.00 per transaction as soon as possible to ensure
uninterrupted service can continue to be provided. For reference, the current and requested

new fee are shown below.

Current Fee:
REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
gy ——— o ORFP 0212 SWC1800000001
| - B e g ——
f . Desrir;naﬂ:: ’ Tra:‘s?::tlon: Ven::: il f'
=A'B

f ." | | Count | trensaction

| | fmlﬁd_ﬁ,ml

| Children's | CHIP Premium Plan- T hgeticyFee | g —r= e
i oy Fee | : A= e el
I! Health | Payment ' J { $1.00 J
l Insurence j J ! r .' l
|Progom | ; | | .'
New Fee: o .
Agency Service ;§Fee ; NA EI Vendor Fee NA
! i Designation | per :
L I B . transaction J _ﬁ,
Children’s ! CHIP Premium | Agency Fee i $2.00 1
Heaith Plan Payment !
Insurance ] J
| Program ~ I S I

1]Page



Smce}e ly,

Q

MZ U,/L/

Acting Director/CFO
Children’s Health Insurance Program (CHIP)

2|Page



Purchasling Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Department of Administration

State of West Virginia
Master Agreement

Order Date: 05-12-2021

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number:

CMA 0212 0212 EPORTAL16 5

Procurement Folder: 241309

Document Name:

SWC EPORTAL16 : World Wide Web Site Design Services

Reason for Modiflcation:

Document Description:

e-Government Portal Services - CO#3

CO#03: Issued to renew the original contract per the
attached documents.

Procurement Type: Central Master Agreement
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2016-07-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2022-06-30
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000162433 Requestor Name: Justin McAllister
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: (304) 380-9460
10 HALE ST 3RD FLOOR Requestor Email: justin.t.mcallister@wv.gov
CHARLESTON wv 25301
us
Vendor Contact Phone: 999-999-8999 Extension:
Discount Details:
Discount Allowed  Discount Percentage Discount Days
#1 No 0.0000 (]
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
r Total Order Amount: Open End

PURCHASING DIVISION AUTHORIZATION

DATE:
ELECTRONIC SIGNATURE ON FILE

ATTORNEY GENERAL APPROVAL AS TO FORM

DATE:
ELECTRONIC SIGNATURE ON FILE

ENCUMBRANCE CERTIFICATION

DATE:
ELECTRONIC SIGNATURE ON FILE

CMA

Date Printed: May 12, 2021 Order Number:

0212 0212 EPORTAL16 5 Page:

1 FORM ID: WV-PRC-CMA-002 2020/01



ALLAN MCVEY STATE OF WEST VIRGINIA
W. MICHAEL SHEETS
CABINET SECRTARY DEPARTMENT OF ADMINISTRATION DIRECTOR

PURCHASING DIVISION

2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

May 04, 2021

Mr. Ian McQuinn, General Manager
WYV Interactive, LLc

10 Hale Street, 3" Floor
Charleston, WV 25301

Subject: WV Statewide Contract No.: EPORTAL16 World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are July 01, 2021 through June 30, 2022. If your company agrees to this renewal, please sign below and
return the documents to my attention as soon as possible. You may return all renewal documents via email to

Mark.A.Atkins @wyv.gov .

Also attached is an Affidavit that is to be part of the purchase order and is required to be signed and dated.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

Jv%ﬂd‘ lan McQuinn General Manager  May 11, 2021

Signature Print Name Title Date

Please call if you have any questions.

Very truly yours,

Mk A Alorr

Senior Buyer, cppB

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115
Email: Mark.A.Atkins@wv.gov

Attachment(s)



Charleston, WV 25305-0130

Department of Administration State of West Virginia
Purchasing Division

2019 Washington Stroet East Master Agreement
Post Offlce Box 50130

Order Date: 08-13-2022

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0212 0212 EPORTAL16 6

Procurement Folder: 241308

Document Neme:

SWC EPORTAL16 : Waorld Wide Web Site Design Services

Reason for Modlfication:

e-Govermment Portal Services - CO#3

CO#04: Issued to renew the original contract per the

Purchasing Division's File Copy

JUH (efiy )09

Document Description:
attached documents.
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephone:
Emall:
Shipping Method: Besi Way Effective Start Date: 2016-07-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2023-06-30
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000162433 Requestor Name: Andrew C Lore
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: 304-352-4944
10 HALE ST 3RD FLOOR Requestor Email: andrew.c.lore@wv.gov
CHARLESTON wv 25301
Us
Vandor Contact Phone: 999-999-9999  Extenslon:
Discount Detalls: FILE LOCATION
Discount Allowed  Discount Percentage Discount Days
] No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 98999 No City WV 09999
uUs us
Total Order Amount:l Open End

ENTERFD

PURCHASING DIVISION AUTHORIZATION

P

ATTORNEY GENERAL APPROVAL AS TO FORM

ENCUMBRANCECERTIFICA ly
DATE: 7/ / & Z/ZIZZ/

DATE: %“AW‘ & /V ot cﬁ:‘&'ﬁ‘." s A, e
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE O E \k ELEGCTRONIC SIGNATURE ON FILE
CMA 0212 0212 EPORTAL16 6 Page: 1 FORM ID: WV-PRC-CMA-002 202001

Date Printed:  Jun 13, 2022 Order Number:




Extended Description:
CHANGE ORDER;:

Change Order #04: is Issued to renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including all
authorized change orders.

Effective Date of Renewal: 07/01/2022 through 06/30/2023.
Renewal Years Remaining: (1)

All provisions of the original Contract and subsequent Change Orders not modifled herein shall remain in full force and effect.

NO OTHER CHANGES
Line Commodity Code Manufacturer Model] No Unit Unit Price
1 81112103 EA 0.000000

Service From Service To

Commodity Line Description:  World wide web WWW site design services

Extended Description:
Creation and Management of Web-Based Portal - see attached pricing.

Date Printed:  Jun 13,2022 OrderNumber: CMA 0212 0212 EPORTAL16 € Page: 2 FORM ID: WV.PRC-CMA-002 2020/01




MARK D. SCOTT STATE OF WEST VIRGINIA
W. MICHAEL SHEETS
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION DIRECTOR

PURCHASING DIVISION

2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

June 6, 2022

Mr. Tan McQuinn, General Manager
WYV Interactive, LLc

10 Hale Street, 3™ Floor

Charleston, WV 25301

Subject: WV Statewide Contract No.: CMA 0212 EPORTAL16 World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew subject contract under the original terms, conditions, pricing,
and authorized change orders. The renewal dates are July 01, 2022 through June 30, 2023. Please mark your
renewal position on the corresponding statement and complete the signature information below. Then return
this letter to my attention as soon as possible. You may return via email to Mark.A.Atkins@wv.gov .

X _ we agree to renew the contract for the period as stated above under the same terms and conditions in
the original purchase order and any change orders thereto.

We do not agree to renew the contract for the period as stated above under the same terms and
conditions in the original purchase order and any change orders thereto.

lan McQuinn l; @d,.__ General Manager June 7, 2022

Print Name Signature Title Date

Please call if you have any questions.

Very truly yours,

Ml A Aoy cow

Buyer Supervisor, Statewide Contracts
West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone; 304.558.2307

Email: Mark.A Atkins@wv.gov




Department of Administration State of West Virginia
Purchasing Division

2019 Washington Street East Master Agreement
Post Office Box 50130

Charleston, WV 25305-0130

Order Date: 05-15-2023

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number:

CMA 0212 0212 EPORTAL16 7

Procurement Folder: 241309

Document Name:

SWC EPORTAL16 : World Wide Web Site Design Services

Reason for Modification:

‘Document Description:

e-Government Portal Services

CO#05: Issued to renew the original contract per the
attached documents.

|Procurement Type: Statewide MA (Open End)
Buyer Name:
‘Telephone: ]
Emall:
Shipping Method: Best Way Effective Start Date: 2016-07-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2024-06-30
| VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000162433 Regquestor Name: Andrew C Lore
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: 304-352-4944
10 HALE ST 3RD FLOOR Requestor Email: andrew.c.lore@wv.gov
CHARLESTON wv 25301
us
Vendor Contact Phone: 304-206-9720  Extension:
Discount Details: Z 3
Discount Allowed  Discount Percentage Discount Days FILE LOC ATION
# No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
iALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIQUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 00999 No City WV 92999
‘Us _ us
/7 f
- ﬂ2067 | Total Order Amount: | Open End|

2)

M o3 fis/ o3

Purchasing Division's File Copy

ENTERED

PURCHASING

DATE:

2 s

ELECTRONIC SIGNATURE ON FILE

ATTORNE GENERAIPPROVAL AS TO FORM

DATE:
ELECTRONIC SIGNATURE ON Fi

ENCUMBRANCE CERTIFIGATION
pATEE €= /9 -2 033
ELECTRONIC SIGNATURE ON FILE

Date Printed:

May 15, 2023 Order Number:

HaR®3

CMA 0212 0212 EPORTAL16 7 Page:

1

FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:
CHANGE ORDER:

Change Order #05: is issued to renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including all
authorized change orders.

Effective Date of Renewal: 07/01/2023 through 06/30/2024.

Renewal Years Remaining: (0}

All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES
lLlne Commeodity Code Manufacturer Model No Unit Unit Price
{1 81112103 EA ©.000000

Service Contract Amount

0.00 B

Service From Service To

Commodity Line Description:  World wide web WWW siie design services

Extended Description:
Creatlon and Management of Web-Based Portal - see attached pricing.

Date Printed:  May 15, 2023 Order Numbher: CMA 0212 0212 EPORTAL16 7 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



MARK D. SCOTT STATE OF WEST VIRGINIA
W. MICHAEL SHEETS
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION DIRECTOR
PURCHASING DIVISION

2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 253056-0130

May 12, 2023

Mr. Ian McQuinn, General Manager
WYV Interactive, LLc

10 Hale Street, 3" Floor

Charleston, WV 25301

Subject: WV Statewide Contract No.. CMA 0212 EPORTAL16 World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew subject contract under the original terms, conditions, pricing,
and authorized change orders. The renewal dates are July 01, 2023 through June 30, 2024. Please mark your
renewal position on the corresponding statement and complete the signature information below. Then return
this letter to my attention via email to Mark. A Atkins@wv.gov .

\/ We agree to renew the contract for the period as stated above under the same terms and conditions in
the original purchase order and any change orders thereto.

We do not agree to renew the contract for the period as stated above under the same terms and
conditions in the original purchase order and any change orders thereto.

lan McQuinn Md,__. General Manager 5112/2023

Print Name Signature Title Date

Please call if you have any questions.

Regards,

Nk A Ablrg v

Buyer Supervisor, Statewide Contracts

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307

Email: Mark.A.Atkins@wv.gov



an 2@3. 7,08 AM State of West Virginia Mail - Fwd: ClO Approval for EPORTAL 16 - Last Renewal Year
.

Atkins, Mark A <mark.a.atkins@wv.gov>

Fwd: CIO Approval for EPORTAL16 - Last Renewal Year

1 message

Lore, Andrew C <andrew.c.lore@wv.gov> Thu, May 11, 2023 at 4:09 PM

To: Mark A Atkins <Mark.A.Atkins@wv.gov>
FYI

-------- - Forwarded message ---------
From: Spence, Joshua D <Joshua.D.Spence@wv.gov>

Date: Thu, May 11, 2023 at 4:05 PM

Subject: Re: CIO Approval for EPORTAL16 - Last Renewal Year

To: Lore, Andrew C <Andrew.C.Lore@wv.gov>
CC: Consulting Services <Consulting.Services@wv.gov>

Approved.

On Thu, May 11, 2023 at 15:28 Lore, Andrew C <andrew.c.lore@wv.gov> wrote:

Josh,
Can you provide CIO Approval for the final renewal year of ePORTAL16, which will carry us

to 06/30/2024? Thanks!

Andrew Lore

IT Procurement & Business Services Manager/ISMIII
West Virginia Office of Technology

1900 Kanawha Blvd., E.

Building 5, 10% Floor

Charleston, WV 25305

T: 304-352-4944

https://mail.google_com/mail/u/0/2ik=0070da1as0&view=pt&search=all&permthid=thread-f: 1765629799132004703%7Cmsg-f:1 765629799132004703... 112



, H1243,7:08 AM State of West Virginia Mail - Fwd: CIO Approval for EPORTAL16 - Last Renewal Year

' I y WEST voiRLINlA
*f‘ﬁce of

technology

Respectfully,
Josh

Joshua D. Spence
Chief Information Officer
State of West Virginia

Andrew Lore
IT Procurement & Business Services Manager

West Virginia Office of Technology

hitps://mall.google.com/mailfu/0/?ik=8070da1acD&view=pt&search=all&permthid=thread-:1765620789132004703%7Cmsg-: 1765620789132004703. .. 272



