CORREGT ORDER NUMBER

Department of Administration State of West Virginia MUST APPEAR ON ALL PACKAGES
%1 Purchasing Division M INVOICES, AND SHIPPING PAPERS.

' aster Agreement QUESTIONS CONCERNING THIS
2018 Washington Street East g ORDER SHOULD BE DIREGTED TO

/| Post Office Box 50130 THE DEPARTMENT CONTACT.

Charleston, WV 253050130 Order Date:  2016-08-02

Order Number; CMA (212 0212 EPORTAL16 Procurement Folder: 241309
Reason for Madification:

Document Name: e-Govemment Portal

Document Description: e-Government Porial

Procurement Type: Central Master Agreement

~ Buyer Name: Stephanie | Gale
Telephone: (304) 558-8801

Emall: stephanie.lgale@wv.gov
Shipping Method: Bast Way Effective Start Date; 2016-07-01

Free on Board: FOB Dest, Freight Prepaid Effective End Date; 2021-06-30

Vendor Customer Code: 000000162433 Requestor Name: Jusiin McAllister

Requestor Phone: (304) 380-9460

WV INTERACTIVE LLC
Requestor Email; justintmcallister@wv.gov

10 HALE ST 3RD FLOOR

CHARLESTON wWv 25301
us
Vendor Contact Phone: {999) 999-0999 Extenslon:

Discount Percentage: 0.0000
Discount Days: 0

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City Wv 89999 No City WV 99999
us us
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ELEGTRONIC SIGNATURE ON FILE /F?/ ELECTRONIC ﬁm@wgg QNFILE
BN " (A1

o .
Date Printed:  Aug02, 2018  Order Number: EPORTAL16 Page: 1§ /é FORMID : WV_PRC_CMA_001 8/14



v

Extended Description:

The Vendor, WV interactive, aﬁrees to enter with the State of West Virginia into an open end contract to provide e-Poral services per the Request for Proposal,
Terms and Conditions, Vendor's Technical and Cost Proposals dated 1/6/2016, and attached documentation, all of which are incorporated herein by reference.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81112103 EA $0.000000
Service From Service To

Commodity Line Description: World wide web WWW site design services

Extended Description:
Creation and Management of Web-Based Portal - see attached pricing.

Date Printed; Aug02, 2016  Order Number: EPORTAL16 Page: 2 FORM ID : WV_PRC_CMA_ 001 8/14



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West

Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor's agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications

included with this Solicitation/Contract,

2.1, “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2,2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3, “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

1.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division,

2.5, “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division. _
2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7, “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division,

2.8, “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires, _

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Conitract as context requires,
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shali be
determined in accordance with the category that has been identified as applicable to this

Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on
July 1, 2016 and extends for a period of
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,

and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term, A Contract renewal shall be in accordance with the terms and
conditions of the original contract, Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thidy-six (36)  months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required

for vendor terms and conditions.

five {8) year(s).

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

[[] Fixed Period Contract: This Coniract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days,

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice o proceed and part of the Contract more fully described in the attached

specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or wartanty services will be

provided for one year thereafier with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this

Confract is prohibited.

[ One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this

Contract extend for more than one fiscal year.

[ Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise

specified, the fully executed Award Document will be considered notice 1o proceed.

5, QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[J Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantities shown,

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,

[ Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth hetein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the

Solicitation to do so, inay result in bid disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide

under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director, shall not constitute of breach of this Contract and

shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

{1 BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia, The bid bond must be submitted

with the bid,
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[ PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the

Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.

[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material

payment bond must be delivered to the Purchasing Division prior to Confract award.
In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,

cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credif submitted in

lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[0 MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system, The maintenance bond must be issued and

delivered to the Purchasing Division prior to Contract award.

[J INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

(] Commercial General Liability Insurance: In the amount of
or more,

[] Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

0
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also furnish proof of any additional insurance requirements

The apparent successful Vendor sflali
Contract award regardless of whether or not that

contained in the specifications prior to
insurance requirement is listed above,

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division,

O
o
O
O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
¢

that requirement is listed above,

9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
relating to workers compensation, shall maintain workers’ compensation

comply with laws
insurance when required, and shall furnish proof of workers’ compensation insurance upon

request.
10. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal fo one percent of the Jowest

including but not limited to, the purpbse of harassing, causing unnecessary delay, or needless
made payable to the Purchasing Division.

expense for the Agency. All litigation bonds shall be
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
ill be deposited with and held by the State

Purchasing Division. Cashier’s oy certified checks w
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper

purpose, the bond or deposit shall be returned in its entirety.
11, LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

tate or Agency’s

for .
This clause shall in no way be considered exclusive and shall not limjt the S

right to pursue any other available remedy.
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12, ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and

condiﬁons contained in the Solicitation unless otherwise indicated.

13. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available. _
14, PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,

in arrears.

15, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. CANCELLATION: The Purchasing Division Director reserves the right to cance] this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied

do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules §§ 148-1-6.1.¢.

17. TIME: Time is of the essence with regard to all matters of time and performance in this

Contract,

18. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect,

19. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,

understands, and will comply with all applicable laws, regulations, and ordinances.

20. PREVAILING WAGE: Vendor shall be responsible for ensuring compliance with
prevailing wage requirements and determining when prevailing wage requirements are
applicable.

21. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.
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22. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes coniract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form} prior to the implementation of the change or commencement of
work affected by the change. ’
23, WAIVER: The failure of either party to insist upon a strict performance of any of the terms
right, or remedy herein contained, shall

or provision of this Contract, or o exercise any option,
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
continue in full force and effect. Any waiver must be

right, or remedy, but the same shall

expressly stated in writing and signed by the waiving party.

24, SUBSEQUENT FORMS: The terms and conditions contained in this Contract shali

supersede any and all subsequent terms and conditions which may appear on any form

documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
8, or maintenance agreements, and includes internet websites or

forms, invoices, sales agreement
other electronic documents, Acceptance or use of Vendor’s forms does not constitute acceptance

of the terms and conditions contained thereon.

25. ASSIGNMENT:: Neijther this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments, Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on cértain agency delegated

or exempt purchases.

26. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and

(c) be free from defect in material and workmanship.

27. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

e Vendor files for bankruptcy protection, the State of West

28. BANKRUPTCY: In the event th
Virginia may deem this Contract null and void, and terminate this Contract without notice,
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29. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant fo the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

http://www.state wv.us/admin/purchase/privacy/default. html.

30. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq,, 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE, :

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document, The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or Jabeled with any other claim against public disclosure of the documents, to
include any “trade secrets™ as defined by West Virginia Code § 47-22-1 ¢t seq. All submissions

are subject to public disclosure without notice.

31. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢, Vendor
must be licensed and in good standing in accordance with any and all state and local Jaws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information fo enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.

32. ANTITRUST: In submitting a bid fo, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State

of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.
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33. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a

bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all

respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein,

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any

interest, nor shall acquire any interest, direct or indirect, which would compromise the

performance of its services hereunder. Any such interests shall be promptly presented in detail to

the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
d or offer or any documents related thereto on

authorized by the Vendor to execute this bi
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and

that, to the best of his or her knowledge, the Vendor has properly registered with any State

agency that may require registration.

34. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a

Purchasing Card program, administered under contract by a banking institution, to process

payment for goods and services. The Vendor must accept the State of West Virginia’s

Purchasing Card for payment of all orders under this Contract unless the box below is checked.
Vendor is not required to accept the State of West Virginia’s Purchasing Card as
payment for all goods and services, ' '

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an

independent contractor and no prineipal-agent relationship or employer-employee relationship is

e Vendor as an independent contractor is solely

contemplated or created by this Contract. Th
liable for the acts and omissions of itg employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms

of this Solicitation and resulting contract, Neither the Vendor, nor any employees or
subcontractors of the te for any purpose

Vendor, shall be deemed to be employees of the Sta
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance pre

miums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers* Compensation and Socjal
Security obligations, licensing fees, etc, and the filing of all necessary documents, forms, and
Tefurns pertinent to all of the foregoing,

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,

contributions, taxes, Social Security taxes, and employer income tax returns,
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmiess the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, o firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or-
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contraet in a2 manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not

limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-1 0a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither

the Vendor nor a related party owe a debt to tlie State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the

Purchasing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other Jocal government bodies; and school districts (“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
ferms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39, CONFLICT OF INTEREST: Vendor, ifs officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise

the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of

interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested
reports may include, but are not limited to, quantities purchased, agencies utilizing the

contract, total contract expenditures by agency, etc.

[[J Quarterly reports detailing the total quantity of purchases in units and dollars, along
with a listing of purchases by agency. Quarterly reports should be delivered to the

Purchasing Division via email at purchasing requisitions@wv.gov.
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41. BACKGROUND CHECK: In accordance with W, Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capito] complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background

inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry. '

Afier the contract for such services has been approved, but before any such employees are
in the buildings of the Capitol complex or have access to

permitted to be on the grounds or
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check,

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information,

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
g Division pursuant to W. Va. Code § SA-3-56, no

authorized by the Director of the Purchasin
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States, A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section;
a. “State Contract Project” means any erection or construction of; or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.
means products rolled, formed, shaped, drawn, extruded, forged, cast,

b. “Steel Products”
fabricated or otherwise similarly processed, or processed by a combination of two or

more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process. The Purchasing Division Director may,

in writing, authorize the use of foreign steel products if:
¢. The cost for each contract item used does not exceed one tenth of one percent (. 1%) of
the total contract cost or two thousand five hundred dollars ($2,500.00), whichever is
greater. For the purposes of this section, the cost is the value of the steel product as

delivered to the project; or
d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not reasonably

available to meet contract requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
1 et seq., for every

Accordance with W, Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of :
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand doilars ($50,000) or public works

contracts thaf require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public

works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.

Revised 10/27/2015
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Certification and Signature Page

By signing below, I certify that | have reviewed this Request for Proposal in its entrety; understand the
requirements, terms and conditions, and other information contained herein; that | am submitting this
proposal for review and consideration; that | am authorized by the bidder to execute this bid or any
documents related thereto on bidder's behalf, that | am authorized to bind the bldder in a contractual
relationship; and that, to the besi of my knowledge, the bidder has properly registered with any State

Agency that may require registration,

West Virginia Interactive, LLC

(Company)
lan McQuinn, General Manager

(Representative Name, . Titie)
Phone: 304-414-0265 x 106 / Fax: 304-414-0266

(Contact Phone/Fax Numper)
January 6, 2016 -
(Date)
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Proposed Additions to Non-Mandatory Requirements

West Virginta Inleractive requests inciusion of these additional provisions thal are no{ addressed in the RFP
and {o offer the State the flexibility 1o leverage certain software and mobite applications developed by our
affiliales in olher states. The proposed additions are not a refusal of the mandatory requirements in the
RFP or unwillingness lo negoliate equitable terms. West Virginia Interaclive is confident the parties can
arrive al a conlract thal prolects both the State and West Virginia Interaclive, if selected for award, based
on experience in numerous other states delivering similar services through the State's requested funding

model,

1. Disclosure of Vendor Records and Information

a. Exemption Procedure, The parties agree thal the State of West Virginia, as a public
entity, Is subject to the Freedom of Information Act contained in W. Va, Code seclion 20B-
-1 el seq (the “Act"). All public records in the Stale's possession, as defined in the Act,
will be disclosed in accordance with thal Act, as furlher sel forth below, The Siate
recognizes thal cerlain records may be shislded from disciosure if the record qualifies for
an exemption conlained in W. Va. Code seclion 208-1-4 ("Exempt Informetion”). WV may
request thal the Slate refrain from disclosing cerlain records by clearly identifying the
exemp! information within the record to the exclusion of non-exempl informatlion al the {ime
the records are delivered to the State. WVI must also fist the exemplion that il believes to
be applicable along with an explanalion of why il believes the exemplion applies. If the
Stale agrees thal the exemplion identified is applicable, it will so nolify WV! and the
applicable exemption wili be asserted at the fime a FOIA requesl is received, In the evenl
that a FOIA requesl is received and an agreement on the applicability of an exemption has
nol been reached, the State agrees lo provide WVI with notice of the FOIA request 1o allow
WV an opportunity lo take action necessary lo enjoin disclosure.

b, Limitations on Confidential Information. The parties also understand that there is no
exemplion from the Act for "Confidential” information. Any records fdentified only as
confidential will not be withheld from disclosure. Stmilarly, marking enlire documents as
exempl from disclosure withou! adequale Justification and identilication of the applicable

exemption will nol be honored.

Contract Documents. The parties also understand and agree thal the Conlract
documents will be disclosed lo the public in accordance with Term 31 of the General Tarms
and Condilions entilled "YOUR SUBMISSION IS A PUBLIC DOCUMENT", which was

refeased with {he solicilation,

d. FOIA Exemption, The Slate acknowledges that WV believes ils Software {including object
and source code lislings) is Exemp! Information and will nolify WV of any FOIA request
for ils Software {including objecl and source code listings) prior 1o disclosing it.

Indemnification. WWV! agrees lo indemnify and defend the Stale agains! any loss
allributable to an exemption from disclosure that the State asserts in response to a FQIA
request refaling to this Contrac!, including but not limited to altorney's fees for the State

and the requesling enlily.

f.  Vendor Exempt information. The Stale agreas nol lo disclose or produce any of lhe
Vendor's Exemp! Information, provided that (1) the Siale agrees the informaiion identified
qualilies as Exemp! Information as described in subparagraph a, or (2) WVI has initialed a
tegal proceeding lo enjoin the disclosure of the information. Notwithstanding the foregoing,
nothing contained herein is inlended to reduce or reslric the State's ownership or licensing
of Work Product as described and agreed to in Seclion 5.9 of the Reques! for Proposal

and subsequent response by WV,



g. Use by Successor. in the evenl of transition of the Stale Porial services from Vendor o
anolher company or the Stale, Vendor shall deliver such records that constitule Slate
records and other Vendor materials as provided by the terms of this Gontract. Any such
transfer and disclosure will not, by ilself, cause any such records which conslilute Vendor
Exempt informalion to lose their protected status hereunder. In the eveni of any such
transition, the Vendor Exemp! information shall nol be disclosed unless the successor
“conlraclor or the Stale agrees to sign a confidentlality agreement in form satisfactory to
Vendor, which requires the successor conlractor or the Stale to Ireal all of Vendor's Exempt
Information as confidenlial and trade secrels of Vendor. Use of Vendor's Exempt
Information by a successor conlraclor or the Stale is limited to use required in the transition
and operation of the Siate Porlal.

h. The provisions of the Contracl regarding Vendor's Exempt Informalion shall survive
lerminalion or expiration of this Contracl.

2. Vendor Liabllity. Notwithstanding anything to the contrary sel forth in the Conlract or incorporated
by reference into the Conlracl, and to the extent permiited by applicable faw, the Pariles agree as
follows:

a. Under no circumstances shall either party be liable to the other for any indireci, special,
consequential, or punilive damages.

b. In no event shall Vendor have any liability to the Stale in connection with this Contract,
unless caused by Viendor's (i} breach of contract, (i} negligence or intentionat miscondugt
in performing services under the Conltract, or {iii) failure to comply with applicable law.

c. itis agreed thal the Vendor's lofal conlract liability shall not exceed two times net revenue
received by the Vendor under this Conltract in the previous iwelve-month period, Vendor's
torl liabliity for direct damages shall remain uncapped in accordance with State law and
Section 13 of Form WV-96 “Agreement Addendum.” ‘

d. in no event shall Vendor be liable for any claim, suit, loss or damage, if the same arises
from or is based upon any acl or omission of, or was otherwise caused or induced by the
State, any other governmental bedy, any of the State's agents, other vendors of the State
or any third parly, other than affiliates or third-party subcontraclors of the Vendor.

3. Limited Warranty. Except for the express watranties provided in this Contract, Vendor makes no
other warrantles, express or implied, relating lo any services, deliverables or software furnished or
provided {o the State under this Contract. Vendor specifically disclaims the implied warrantiss of
merchantabilily and fithess for a particular purpose.

4. Force Majeure. Vendor shall nol be responsible for delays or failures in performance, or for porial
unavailabilily, caused direclly or indireclly, by fire, flood, elements of nature or acts of God, third-
party labor disruplions, acls of war, terrorlsm, riots, civil disorders, rebellions or revolulions,
quarantines, embargoes and other governmenial aclion, stale-caused outages due 1o its servers,
or database unavailabilily or overulilization, unavailability of the internet, utilities, or any other
causes beyond the reasonable control of West Virginia Interactive.

§. Vender's Cure. The State agrees lo give the Vendor nolice of any failure 1o carry out its
responsibilities under this Contract and a cure period of at least thirly (30) days.

6. Termination by Vendor. Vendor shall have the right 1o terminate this Contract for cause, subject
to cure, by providing writlen nolice of termination to Siate. Such notice shall specily the fime, the
specific provision of this Contract or "for cause” reason that gives rise to the lerminalion. For
purposes of the paragraph, the following shall constiiule adequate cause for termination of the
Contract by Vendor: (i) any material breach by State of the terms or conditions of this Conlract



modify or enhance the Portal Soflware, as required 1o provide government services and information
through the Porlal, including, access lo or completion of e-governmeni lransactions, such as
license applications and renewals, with governmenl agencies and departments by users of the
Portal (ihe "Permitted Uses"); and {v) allow end users access lo the functions of the Porlal Soflware
{but not the source code) through the Porlal solely for Permilted Uses.

L

If the Contract is terminated by the State prior 1o ihe end of the term of the Contract for any reason
other than material uncured defaull of the Vendor, then the Vendor shall make the Portal Software
available for license by the State upon payment of a mulually agreed o license fee and execution
of a mulually agreed to license agreement.

The license lo be granled will include the right of the State to aliow government agencles and
depariments to provide informalion and services through the Portal using the Portal Software.
Counties, schools, municipal and other governmental bodies and political subdivisions of the Slale
may not recelve a separale license to operate a separate porlal using the Portal Software unless a
separale license agreemenl is enlered into belween such separate polilical subdivision and

Vendor.

Following expiration or lermination of this Coniracl, Vendor will have no responsibllity or lizbilily for
the maintenance, updates or modifications to the Porlal Software, and shall not be responsible for
any changes to the Porlal Software or the environment upon which il is run made by the Stale or

by its authorized conlraclors or otherwise,

All inteileciual properly rights conlained in the Porlal Software, and source code, including all
concepls, ideas, methods, methodologies, procedures, processes, know-how shall be the sole
properly of the Vendor. The Vendor reserves all rights not expressly licensed lo the State under
this Contract, Any and all coples of the Portal Software or the source code made by the Stale shall
bear Vendor's notice of copyright, and other restrictive legends. The Parlies agree thal if the Stale
or any authorized contraclor makes any modifications or enhancemenis o the Parlat Soflware
which includes any such intellectual property of Vendor, the State’s right to use such modifications
or enhancemenls, shall be the same as the rights and limilations to use the Portal Software for the

Permitted Uses,

"Electronic Services”™ mean services provided through hardware, software and nelwork
infrastructure hosled by Vendor or any of its affifiates, including 10 authorize and caplure credil and
debll cards for payments, lo process ail other forms of Eleclronic Funds Transfer, and lo manage
the registration of Users and the online transaction iegging date, and the billing and collection of
funds, for Porlal users of fee services. It includes such other online services as may be from lime
to time developed by Vendor or iis affiliales outside of this contracl and made available to the State

through Vendor.

Limited Agency. On any occasion thal the Vendor receives money from members of the public
for transfer to the Stale (which shall include any Wesl Virginia county or polilical subdivision for
purposes of this paragraph} in connection with the Vendor's services, the Viendor receives and
fransfers such money on behalf of the Stale. Nolthing in this paragraph prejudices any remedies
that the Stale may have against the Vendor. For purpeses of this paragraph, *money” includes
currency and anything of value that substiiutes for money.

PCIDSS Compliance. To the extent applicable, each of the parties shall be required to comply at
all times with the Payment Card Industry Data Security Slandard Program (“PCl DSS™) in effect
and as may be amended from fime to time during the term of this Contract. The pariies
acknowledge thal each parly s responsible for the securily of cardholder data in ils possession.



10.

The parties agree lo maintain a list of which PCI DSS requirements are managed by Vendor and
which requirements are the responsibilily of the State. As the operator of the swipe devices, the
Slale agency operaling the device shall be responsibte for compliance with PC! DSS version 3.1
and any more curreni versions regarding the swipe devices, including, but not limited lo, the
maintenance, inspection, and {raining obligations sel forth in PCJ DSS Requirement 8.9,

WV-86 AGREEMENT ADDENDUM. All provisions contained in the WV-06 Agreement
Addendum, aitached herelo as Exhibil A and incorporaled herein by reference, shali control and

take priority over any olher conflicting provisions contained in the Conlract.
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WAL

AGREEMENT ADDENDUM

Rev. 37E6

I the event of conthiet bebween tis addendum and the agreement, this addendom shall control:

Jusisdiction of any count are hereby déleted  {hsputes ansing out of the agrecment shall i

Lo DISPUTES - Any refercnces in the sgrectment 10 arbiltalion of fo the
presented to the West Visginia Coud of Claims.

2. HOLB HARMLESS - Any provision requiting the Agency 1o inderanily or hold hasnless any pany is heaeby defeted in ns catirety,

A GOVERNING LAW ~ The agreenient shall be govemed by the Jaws of the State of West Virgmaa T provision ieplaces any references 1o any other Siate's
poveming fow,

4, TAXES - Provisions in the agreentent reguiting the Apeniey to pay tanes ate defeted, As a State entity, the Agency 1s eaempt fiom Federal, State, and local taxes
and will not pay tuxes for any Vendor including individuals, nor witf the Agpency file riy 1ax relums or reports op behall of Vendor.

5. PAYMENT - Any reference 1o prepasyment are deleted. Paymeat will be in ameass.

& INTERESY - Any provision for interest or chacges on late payments is deleted. Fhe Agency has no statuipry autharity 1o pay interest or kale fees.

T NO WAIVER - Any language in the agreement requiring the Agency 10 waive any rights, elaims or defenses is hereby: deleted.

£ HISCAL YEAR FUNDING - Serviee performed under the agreement may be conlinued in succeeding fiscal years for the iwnn of the BpTeCineH, conlingent
upon funds being approprinted by e Lepislature or otherwise behig available for this serviee, In Uhe event funds aré ng1 appropristed of stherwise avaifzbile for
this serviee, tie agrecment shall terminate withou penafly on June 30. Afier that date, the agreement becomes of no effect and it nall and void. However, the
Agency agiees 10 use iis bist effons 1o have the amounts conemplated under the agreement ineluded in fis budpet. Non-appropriation o non-funding shall not he
considence an cvent of defand

9. ETATUTE OF LIMITATIONS - Any clouses funiting the time in which the Agency may bring suitagainst the Vendor, lessor, individeal, or eny other pany are
delered.

10 SIMILAR SERVICES - Any provisions Hiniting ihe Apency’s sight 1 oblan simlar sen ices or equipment 1 the event of default vr non-funding during e
tenn of the spicement sre herehy defered

1. EEES OR COSTS - The Ageney Jecognizes un obligation (e pay alosney s fees or vosls only when sssesszd by a coun uf competent juisdetion Any other
provision is invalid and considfered null ang vaid.

12, ASBIGNMENT - Nowwithstanding any claie to the contrary, e Agency reserves the right 1 pssign the agreeptent to anaihier State of West Vitginia ngency,
board er camumission upon thinty (30) daga written notice 1o the Vendor anll Vendor shalk ebiain the written consent of Agency privt t assigning the oggccment

13 ATION OF LIABILITY - The Ageney, as a State entily, cannot apree (o nssume the potentinl Jinbility o7 Vendoy. Accordingly. any provisien limiting
the Vendor's liability for dizect damages 1o cerain dollar ameunt o te the mmount of the opreemen] is hereby deketed. b amitations on spevind. invidental m
comsedquential damages awe nceepmabile. In addirion, any Hmitation is mudkand vaid o she extent tha it peeclades any acvion for infury to persons or for damages to
pessonal propery.

M. RIGHT TO TERMINATLE - Agency shall have the right o tenminate the agreenient wjron thinty (40} diys wrilten nobee 4 Vendor, Ageney aprees to pay
Vendor for services readered of goods received prioe s the eNective itnte of tenmination.

1. TERMINATION CHARGES - Any povision requiting the Agency 10 pay o fianed amonnt o liguidated damages upon tesmination of the apreement s herely
deleied. The Agency may only agree te reimburse a Vendor for setud] costs incuned or losses sustninad during the vuirent fiscal year dug 1o wionglul cenmination
by the Agency prios 1o the end of any current agrecment temt.

th RUNEWAL - Any references 1o amnomatic renewal i herehy deleted. The agicement ey be renewed only upsn mutual swaitten agreement of the partics

17, INSURANCE - Any provision requiring the Agency 1 purechase msurange for Vendm's propery s deleled The State of West Vargama is nsured through the
Board of Risk and Inswance Managemem, and wilt provide a cerificate of propenty insumnee upar fequest

i RGN {OPICE — Any piosisim for tepossession of equipment witlious ntice it hereby delewd. Howeves, die Apency docs recognize a right of
repossession with notice, :

190 ACCELERATION - Any relerence to acepleration of payinents in the event ef default vt non-funding is hereby deleted

20 CONFIDENTIALETY - Any provision regatding confidestioliy of the 1enns and conditrons of the agreement is hereby defeted. Sinte conteacts are pablic
records under the West Virginia Freedom of Information Act.

21 AMENDMENTS - All amendments, modifications, alterativn: or changes to the agrecment shodl be in w riving ond sigied by bolk paritics, Ne amendment,
modification, alteration or change may be made 10 this addendum withent the expiess whillen approval of the Purchasing Bivision and the Attemey General

22, DELIVERY —~ All deliveries under the agrecaient wilk be £OB destination unless otherwise stated 1 the State's srgnak soliciishion Any contrary debivery terms
nre herehy deleted.

ACCEPTED BY:

VERDOR

STATE OF WEST VIRGINIA

A 7 P
Spending Unil: @-LK_LQQ/ d ﬂgb_)z_ Cumpany Nang: _Wes‘ }ifglnla_MI

Signed:

Title: g~ ;=00

raclive, LI__C
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Aftachment C

Section 6 - Evaluation

Cost Information below as detailed in the

Request for Proposal and submifted in a separate

sealed envelope. Cost should be clearly marked,

eGovernment Applications

The table “Category 1: Existing Inventory of App

transact

lications" below must be used to provide per

fon costs for the Customer Fee Services and Agency Fee Services based on the inventory of existing

applications transaction volume.

Category 1: Existing Inventory of Applications

Agency Fee Service: Service is provided through the portal at no additional cost to the citizen or
business as compared to the service being provided through traditional means. The Agency

requesfing the service will be billed by the Vendor for each transaction.

For example, citizens pay $100 to the Board of Accountancy to renew an Accountant License
eans. The cost of putting the service online was

whether they do it online or through traditional m

not passed on to the citizen. The Board of Accountancy pays the current Vendor a fee per
transaction. With some applications there is no cost fo the citizen, the cost is borne entirely by
the Agency or the Vendor.
Customer Fee Service: Service fs provided through the portal with the some or all of the cost of
the online service passed along to the citizen or business so that the customer pays a fee over
and beyond the State fee for the ability to conduct business with the State online.

For example, citizens pay $31 to renew a Vehicle Registration through the Portal or $30 to renew
through the mall or at a local DMV Office. The differential, $1, is remitted fo the current Vendor to
recover the cost of providing the online service.

The humbers shown in this table are historical and are not a guarantee of volume.
Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =sA*B
Col, A Col. B Col. C

Division of Self Service - Customer Fee $1.00

Motor Duplicate Handicap

Vehicles Placard i
Board of Custom Data Search | Customer Fee : §25.00

Accountancy

Page 2
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Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*B
Col. A Col. B Coi.C
Division of / Vehicle Registration / Customer Fee $5.50
Motor System Fax Full Fiting
Vehicles
t)ard of I License Verification | Customer Fee $2.00
Accountancy -
I Board of I Bulk Data Download | Customer Fee $50.00
Accountancy
l State Fire I Fire-Safe Cigarette | Agency Fee . $100.00
Marshal Application Renewal .
Secretary of Uniform Commercial Agency Fee $441.00
State Code Bulk Data '
Monthly Update
Division of Wonderful wv Agency Fee - $400.00
/ Natural Magazine Digital
Resources Publication
Division of Fishing Tournament Agency Fee $6.00
Natural Registration
Resources
Division of Undisclosed Customer Fee $1,000.00
Motor Monitoring
Vehicles Minimum
Board of Individual Customer Fee $2.00
Accountancy Authorization
Renewal
Board of Surveyor Conference | Customer Fee $2.00
Professional Reglstration
Surveyors
State Police SIRN Registration Agency Fee $2.00
Association of | Conference Agency Fee $2.00
Counties Registration
Division of Vehicle Registration | Customer Fee $5.50
Motor System Fax Express
Vehicles
Prosecuting Conference Agency Fee $1.00
Attorneys Registration
Institute
Board of Nursing APRN Agency Fee $2.00
Nursing Application
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Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*R
[ Col. A Col. B Col. C
Board of Surveying Firm Agency Fee $2.00 o
Professionai Certificate of
Surveyors Authorization
Renewal
tsoard of Firm Permit Renewal I Agency Fee I $2.00
Accountancy
Eecretary of I Business Entity List | Customer Fee $15.00
State Service Search
Division of / Vehicle Registration | Customer Fee $0.50
Motor System Emergency
Vehicles Tags
Real Estate I Capital Parking Ticket | Customer Fee $1.00
Division Payments
Division of Conviction Customer Fee $0.24
Motor Monitering 6-month
Vehicles
Division of Wonderful wy Customer Fee $2.00
Natural Magazine Digitai
Resources Subscription
Board of Surveyor License Agency Fee $2.00
Professional Renewal
Surveyors
B}ard of Nursing Prescriptive Agency Fee $2.00
Nursing * Authority Renewals :
Division of ’ Self Service - Driver's | Customer Fee $2.00
Motor License
Vehicles Refnstatements
Secretary of Uniform Commercial Agency Fee $2.00
State Code Searches
Division of Individual Temporary | Customer Fee $10.00
Motor Trip Permit
Vehicles
Board of Accountant License Agency Fee $2.00
Accountancy | Renewal
Tax Delinquent Citation | Customer Fae $2.00
Department Coilection
Division of Driver Operator Customer Fee $4.00
Motor Records - Individual
LVehfcles
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Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*B
Col. A Col. B Col.C
Division of Self Service - Customer Fee $1.00
Motor Duplicate Documents
Vehicles
[Diw‘slon of Vehicle Registration | Customer Fee - $0.50 ]
Motor System ATV Titles
Vehicles
LSecretary of | Business EntityList | Customer Fee $2.00 S
State Service Record |
Secretary of Secretary of State Agency Fee i $1.00 o
State Business
Registrations
Children’s CHIP Premium Plan | Agency Fee ) sto0) o7
Health Payment
nsurance
Program
Divislon of Bulk Temporary Trip | Customer Fee $10.00
Motor Permit
Vehicles
Lecretary of | Uniform Commercial | Agency Fee $2.00 ]
State Code Filings
[ Tax Tax Business Agency Fee - $1.00
Department Registrations
Divisfon of Conviction Customer Fee $0.48
Motor Monitoring 12-
Vehlcles month
Department of | Child Support Direct | Customer Fee $1.00
Health and
Human
Resources
Division of Vehicle Registration | Customer Fee $2.00
Motor System Express Tags
Vehicles
Division of Self Service - Vehicle | Customer Fee . $1.00
Motor Registration Renewal
Vehicles
Local Local Payment Customer Fee $1.00 o
Government Processing
WorkForce Employer Oniine Agency Fee $1,25 -
West Virginia | Contribution Filing
LSecretary of Annual Report Filings | Agency Fee $1.00
State
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Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A*B
[ Col. A Col. B Col.C
LDivlsfon of / Vehicle Reglistration / Customer Fee $2.00 r]
Motor System Full Filing
Vehicles
Eecretary of I Business Entity List ’ Customer Fee $0.03 -
State Service Record
Division of Undisclosed Customer Fee $0.02 :
Motor Monitoring /
Vehicles Additional J
Division of Conviction / Customer Fee / R 50.04 ‘
Motor Monitoring 1-month )
Vehicles ’
[ Category 1 Total (Sum entire column C)
sed if the 2014 count was not considered to be

*In some cases a different year was u

representative.
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Cateqgory 2: New Customer Fee Service and Agency Fee Service Apps
during thg course of this

Annual Transaction Estimated # of New Charge Per Total
Volume Applications at this Transaction =midpoint of A*B*C
Volume
A B C D
Example $1.00 ]
1-998 ‘
Midpoint = 500
1-999 $5.00 :
Midpoint = 500 ‘
1.000 — 9,999 : $3.00
Midpoint = §500
10.000 — 99,999 $2.00
Midpoint = 55,000
100,000 - 999,999 $1.50 o
Midpoint = 550,000
1.000,000+ $0.05
Use 1,000,000 ‘
L Category 2 Total {Sum entire column D) l
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Category 3: Subscription Based Services
L Column; "
] [ T AT BT & B &
Current 2014* Vendor Subtotal Subseripti Total
Fee Transacti Fee Per = Col A*Col on Fee =ColC+ ColD
- B {Annuaily)

Designatio | on Count

Transactio

=

Zh

Yy DMV | Customer 10,00

Motor Buik Data Service Fee
Vehicles
Division of | Driver Operator CustomerT $4.00 $100 J
Motor Records - Fee
Vehicles interactive/ .

Bulk
Secretary Business Entity Agency $7,200 5100
of State Bulk Data Full Fee

Database
Secretary Business Entity Customer 81,050 5100
of State Bulk Data Monthly | Fee

Update
Secretary Uniform Customer $3,708 $100
of State Commercial Code | Fee

Full Database
Secretary Uniform Agency $441 $100
of State Commercial Code | Fee

Bulk Data Monthly

Update
Secretary Uniform Agency B $3,708 $100
of State Commercial Code | Fee

Bulk Images Fuil

Database
Category 3 Total (Sum entire column E)

*In some cases a different year was use

d if the 2014 count was not considered to be

representative.
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Catedgory 4; New Subscription Services
quested of vendor during the course of this

THE VENDOR MUST REBATE TO THE WVOT 6% OF ALL REVENUE DERIVED FROM CUSTOMER
SER CUSTOMERS SUCH AS LEXUS NEXUS. THE

CHARGES. THESE ARE THE CHARGES TOEND U
PLY TO REVENUE FROM STATE AGENCIES,

REBATE DOES NOT AP
Annual Transaction Estimated # of New Charge Per A - Total
Volume Applications at this Transaction =A*B*50,000 or
Volume A*B*100,000
Per first cotumn -
A B < ' b
1-100,000 (Use 50.000 ) $1.00
for calculation)
100.000+ {(Use 100,000 $1.00
for calculation)
Category 4 Subtotal (Sum entire cofumn D) .
Subscription Fee $100.00 B
Annually
Category 4 Subtofal (Subtotal + Subscription Fee total)

|

Cateqory 5: eGovernment Hosting Services
The numbers shown in this table are historical and are not a guarantee of volume. A current example is
the hosting of the Department of Commerce website,
Classification Estimated Quanity In Rate Per GB Total=A*B
GB B c
A —1 —
Website hostin ! $8.15
Sharepoint Storage | $8.00
Category 5 Total (Sum entire column C)
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REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Category 6: eGovernment Time and Materials* '
The numbers shown in this table are historical and are hot a guarantes of volume,
The State of West Virginia may also réquest services provided on a time and materials basis with
Government application
services are discretionary projects

e may request as needed. These projects may include, but not limited to
the development of new e-Government applications, enhancement of existing applications, websile
design or development, The vendor will not provide staff augmentation services. No guarantee of useis

provided for these services,

Classification I 2013 Totals l Estimated Units ! Rate pBer unit Totacl:zA*B 7
A .
| Web Development ] 1,136 hours | | $94.00 | o
Website Content [ 15 hours I I $50.00 ) I
Management
Logo Design | _1design | ! $1,000
Category 5 Total (Sum entire column C) J
ces will only be used on projects that are approved by

**Note the above time ang materials servi
the Portal Board for development under this contract.

Summary of Costs '
l Category 1 Total from above .
[ Category 2 Total from above . .
| Category 3 Total from above
Category 4 Total from above ) |
Category 5 Total from above
Category 6 Total from above
Grand Total (Basis for Cost

f

Evaluation)
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