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Contract Usage Schedule 
 

 

 

The statewide contract for Debt Collection is a progressive contract based on commodity line. Award is based on low bid to high bid for 
each line. If the low bidder cannot provide the needs for the Agency at the requested time, the next low bidder will be contacted. Each 
vendor will have 48 hours to determine if they are able to meet the Agency’s needs. 

 

 

 

 

Commodity Lines First Second Third Fourth 

1. Colleges and Universities Debt19A Debt19B Debt19C Debt19D 

2. Workers' Compensation Debt19A Debt19C Debt19D Debt19B 

3. WV Dept. of Tax and Rev. - New Debt19A Debt19B Debt19D Debt19C 

4. WV Dept. of Tax and Rev. - Levy Debt19A Debt19B Debt19C Debt19E 

5. DEP Debt19A Debt19B Debt19C Debt19D 

6. Other Spending Units Debt19A Debt19B Debt19C   Debt19D 

7. Rate of Second Placement Debt19A Debt19E Debt19B Debt19C 

8. Rate of Second Placement - Colleges Debt19A Debt19B Debt19C Debt19D 
 

 

 

Contract Vendor Contract Manager Phone Number Email 

DEBT19A Quality Asset Recovery, LLC Jack L. Highsmith, Jr. 856-925-1010 ext. 126 jh@qarcollect.com 
 DEBT19B Penn Credit Corporation Dale Brumbach 800-720-7293 dale.brumbach@penncredit.com 
 DEBT19C ARS National Services Phillip Prince 760-690-9362 Phillip.prince@arsnational.com 
 DEBT19D I.C. System, Inc. Karen Jonas 651-270-8393 kjonas@icsystem.com 
 DEBT19E Pioneer Credit Recovery, Inc. Chad Wilson 585-237-7037 Chad.Wilson@navient.com 

 


