
Ordering Instructions 
 

Statewide Contract  
 

 DEBT19 
 

Ordering Requirements - The contract is available to all state agencies, political subdivisions, 

and Colleges and Universities. 
 

Special Instructions–  An Agency Delivery Order (ADO) should be created in wvOasis with the 

appropriate documentation attached. The attached Usage Schedule 

provides the order of precedent for agencies and vendors. 
 

Approvals Required - None 
 

Agency and/or Vendor Contact Information: 
 

DEBT19A                

Jack L. Highsmith, Jr. 

Quality Asset Recover, LLC 

7 Foster Ave, Ste 101 

Phone: 856-925-1010 ext. 126 

Fax 856-925-1020  

Email: jh@qarcollect.com 
 

DEBT19B  

Dale Brumbach 

Penn Credit Corporation 

2800 Commerce Drive 

Harrisburg, PA 17110 

Phone: 800-720-7293 

Fax 717-238-1370 

dale.brumbach@penncredit.com 
 

 

DEBT19C 

Phillip Prince 

ARS National Services, Inc. 

201 W Grand Avenue 

Escondido, CA  92025-2603 

Phone: 760-690-9362 

Fax: 760-690-1728 

Email: Phillip.prince@arsnational.com 

 



DEBT19D 

Karen Jonas 

I.C. System, Inc. 

444 Highway 96 E 

Saint Paul,  MN  55127-2557 

Phone: 651-270-8393 

Fax: 651-204-1212 

Email: kjonas@icsystem.com 
 

 

DEBT19E 

Chad Wilson 

Pioneer Credit Recovery, Inc. 

2001 Edmund Halley Drive 

Reston, VA  20191 

Phone: 585-237-7037 

Fax: 585-492-3474 

Email: chad.wilson@navient.com 
 

 

 

See the Purchasing Division website (Agency Resource Center) for the centralized buyer 

assigned to this contract. 
 

 

Type of Delivery Order – 
 

Agency should prepare an Agency Delivery Order (ADO) for services rendered by the vendor. 
 

How to submit the completed order to the Vendor - The agency must contact the 

vendor representative to initiate the procurement process. The vendor shall accept orders by 

regular mail, facsimile, e-mail, or any other written forms of communication. 

Furthermore, the vendor shall accept payment in accordance with the payment 

procedures of the State of West Virginia. 


