Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT

Order Date: 07-07-2023 CONTACT.
Order Number: CMA 0212 0212 DATATRNSEE 1 Procurement Folder: 1250481
Document Name: DATATRNSEE - Emergency Data Transport Reason for Modification:
Document Description: Data Transport - Multi-Protocol Label Switching
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2023-07-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2024-12-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000190764 Requestor Name: Andrew Lore
VERIZON BUSINESS Requestor Phone: (304) 957-8267
ONE VERIZON WAY Requestor Email: andrew.c.lore@wv.gov
BASKING RIDGE NJ 07920
us
Vendor Contact Phone: 800-334-7692 Extension:
Discount Details:
.--—'-'"-"—--
Discount Allowed  Discount Percentage Discount Days
#1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
2- /o-‘as gp~
l Total Order Amount:l Open End

Purchasing Division’s File Copy

Ma_ 6oy /aor's
PURCHASlNG PN /—-" £ ATTORNEY_ GE PPROVAL AS TO FORM | |[ENCUMBRANCE CERTIEICATION
Fold JET

DATE: DATE: DATE: 7 -7 3 -2033
ELECTRONIC SIGNATU ILE ELECTRONIC SIGNATURE ON FIL ELECTRONIC SIGNATURE ON FILE

Nalam>

Date Printed:  Jul 7,2023  Order Number: CMA 0212 0212 DATATRNSEE 1 Page: 1 FORM ID: WV-PRC-CMA-002 2020/01




Extended Description:
STATEWIDE CONTRACT - DATA TRANSPORT - EMERGENCY CONTRACT

The Vendor, Verizon Business, agrees to enter into an open-end contract with the State of West Virginia for the purchase of telecommunications transport services
incorporating the terms and conditions and specifications contained in CMA DATATRNSE and the updated pricing sheet attached hereto and made apart thereof.

Effective Dates: 07/01/2023 through 12/31/2024.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA 0.000000
Service From Service To Service Contract Amount

0.00 |

Commodity Line Description:  Telecommunications Data Transport Services

Extended Description:
Telecommunications Data Transport Services

Date Printed: Jul7,2023  Order Number: CMA 0212 0212 DATATRNSEE 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



" - _
\_—" verizon
4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

July 6, 2023

State of West Virginia
Attn: Andrew Lore
Office of Technology
1900 Kanawha Blvd E
Bldg. 5, 10" Floor
Charleston, WV 25305

RE: WV Statewide Contract — Data Transport — Emergency Contract

Dear Mr. Lore,

Per the email dated July 5, 2023, West Virginia Office of Technology is requesting an 18-month emergency
contract for continuation of services under CMA Data Transport E for the period July 1, 2023 to December
31, 2024, according to all Terms and Conditions, Pricing and Specifications contained in the original Data
Transport Contract, including all authorized Change Orders.

Verizon can agree to an additional eighteen (18) months subject to and incorporating all terms &
conditions, and specifications contained in the CMA Data Transport E contract and subsequent authorized

Change Orders, but with the attached updated pricing.

The cost sheet contained in CMA Data Transport E will be deleted in its entirety and replaced with the
revised pricing pages attached hereto.

Thank you again for the opportunity to provide your telecommunications needs.

Sincerely,

Sandra Fawbins

Sandra Hawkins

Senior Account Manager
Authorized Contact

Verizon

304-356-3395
sandra.k.hawkins(@verizon.com




State of WV - Data Transport EE
Telecommunications Transport Contract
Central Master Agreement

COST SHEET

Description of Service Billing Description |New Rates Non-Recurring Cost (NRC)
Priced as Ethernet Access (EA) to MPLS replacing Private Line (Type 3 and 4}
Private Line DSO (Priced as 1Mbps EA to MPLS - Port Required) Local Loop DSO 550.00 0
Private Line DS1 (Priced as 3Mbps EA to MPLS - Port Requlred) Local Loop DS1 496.25 0
Private Line DS3 {Priced as S0Mbps EA to MPLS - Port Required) Local Loop D53 1,057.50 0|
Priced as Ethernet Access (EA) to MPLS replacing Switched Ethernet (Type 3 and 4)

itched Ethernet 1Mbps {Priced as EA to MPLS - Port Required) Local Loop 1Mbps 550,00 0|
Switched Ethernet 3Mbps (Priced as EA to MPLS - Port Required) Local Loop 3Mbps 496.25 0
Switched Ethernet SMbps {Priced as EA to MPLS - Port Required) Local Loop SMbps 536.25 0
Switched Ethernet 10Mbps (Priced as EA to MPLS - Port Required) Loczl Loop 10Mbps 596.25 0
Switched Ethernet 20Mbps (Priced as EA to MPLS - Port Reguired} Local Loop 20Mbps 733.75 0

itched Ethernet 25Mbps (Priced as EA to MPLS - Port Required) Local Loop 25Mbps 1,057.50 0
Switched Ethernet 50Mbps [Priced as EA to MPLS - Port Required) Local Loop 50Mbps 1,057.50 0

itched Ethernet 75Mbps {Priced as EA to MPLS - Port Required) Local Loop 75Mbps 1,205.00 0
Switched Ethernet 100Mbps (Priced as EA to MPLS - Port Required) Local Loop 100Mbps 1,205.00 0
Switched Ethernet 150Mbps (Priced as EA to MPLS - Port Required) Local Loop 150Mbps 1,363.75 0
Switched Ethernet 200Mbps (Priced as EA to MPLS - Port Required) Loca! Loop 200Mbps 1,363.75 0
Switched Ethernet 250Mbps (Priced as EA to MPLS - Port Required) Local Loop 250Mbps 1,405.00 0
Switched Ethernet 300Mbps (Priced as EA ta MPLS - Port Required) Local Loop 300Mbps S 1,405.00 0
Switched Ethernet 350Mbps {Priced as EA to MPLS - Port Required} Local Loop 350Mbps 5 1,468.75 0|
Switched Ethernet 450Mbps (Priced as EA to MPLS - Port Required] Local Loop 450Mbps 3 1,522.50 0
Switched Ethernet 500Mbps (Priced as EA to MPLS - Port Required} Local Loop 500Mbps S 1,522.50 0
Switched Ethernet 1Gbps (Priced as EA to MPLS - Part Required) Local Loop 1Gbps S 1,678.75 0
Switched Ethernet 2Gbps (Priced as EA to MPLS - Part Required) Local Loop 2Gbps S 2,407.50 0
Switched Ethernet 3Gbps (Priced as EA to MPLS - Port Required] Local Loop 3Gbps 5 2.823.75 0

hed Ethernet 4Gbps (Priced as EA to MPLS - Port Required] Local Loop 4Ghps 3 3,307.50 0

Switched Ethernet SGbps (Priced as EA to MPLS - Port Required| Local Loop 5Ghps £ 3,872.50 [
Switched Ethernet 6Ghps (Priced as EA to MPLS - Part Required] Local Loop 6Ghps 5 4,532.50 0
Switched Ett 7Ghps (Priced as EA to MPLS - Port Required] Local Loop 7Gbps b 5,305.00 0
Switched Ethernet 8Gbps (Priced as EA to MPLS - Pont Required] Local Loop 8Gbps L 6,210.00 4
Switched Ethernet 9Gbps (Priced as EA to MPLS - Pont Required] Local Loop 9Gbps i 7,270.00 1]
[Switched Ethernet 10Gbps (Priced as EA to MPLS - Port Required) Local Loop 10Gbps s 8,515.00 Y
|Priced as Eth Access (EA] to MPLS replacing Frame Relay mrpe 3and4)
Frame Relay 64K (Priced as 1Mbps EA to MPLS - Port Required) Local Loop 64K 1Mbps 550.00 0
Frame Relay 256K (Priced as 1Mbps EA 10 MPLS - Port Required) Local Loop 256K 1Mbps 550.00 0
Frame Relay 512K (Priced as 1Mbps EA to MPLS - Port Required] Local Loop 512K 1Mbps 550.00 0
Frame Relay T1 |Priced as 3Mbps EA to MPLS - Port R ] Local Loop T-1 1Mbps 496.25 0
Multilink Bonded T1s {2) (Priced 2s 3Mbps EA to MPLS - Port Flequued Local Loop T-1 (2} 3Mbps 496.25 0|
Multilink Bonded Tls (3] [Priced as SMbps EA to MPLS - Port Reguired Local Loop T-1 (3) 5Mbps 536.25 [)
Multilink Bonded T1s {4) [Priced as 10Mbps EA to MPLS - Port Required. Local Loop T-1 (4) 10Mbps 596.25 0
Multilink Bonded T1s{5] {Priced as 10Mbps EA to MPLS - Port Required Local Loop T-1 (5} 10Mbps 596.25 [1)
Multilink Bonded T1s (6] (Priced as 10Mbps EA to MPLS - Port Req 5. Local Loop T-1 (6) 10Mbps 596.25 0
Frame Relay 3Mbps (Priced as 3Mbps EA to MPLS - Port Required] Local Loop 3Mbps 3Mbps 496.25 0
Frarma Relay 6Mbps (Priced as Abps EA to MPLS - Port Required| Local Loop 6Mbps 10Mbps 596.25 0
Frame Relay 9Mbps (Priced as ps EA to MPLS - Port Required| Local Loop 9Mbps 10Mbps 596.25 0
Frama Relay D50 (Priced as 1Mbps EA to MPLS - Port Required)] Local Loop DSO 1Mbps 550,00 0
Frame Relay D51 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop DS1 3Mbps 496.25 1]
Fractional Frama Relay D51 (Priced as 3Mbps EA to MPLS - Port Required l.acal Loop DS1 3Mbps 496,25 0|
Frame Relay D53 (Priced as S0Mbps EA 1o MPLS - Port Required)] Local Laop DS3 50Mbps 1,057.50 ol
Fractional Frame Relay D53 (Priced as 50Mbps EA to MPLS - Port Required, Local Loop DS3 50Mbps 1,057.50 0|
Priced as Ethernet Access (EA) to MPLS replacing ATM (Type 3 and 4)
ATM T1 (Priced #s 3Mbps EA ta MPLS - Port Required)| Local Loop T-1 3Mbps s 401.25 0]
ATM 3Mbps (Priced as 3Mbps EA to MPLS - Port Required] Local Loop 3Mbps 3Mbps 401.25 0
ATM EMbps (Priced as 10Mbps EA to MPLS - Port Required)| Local Loop 6Mbps 10Mbps 501.25 0
ATM 9Mbps (Priced as 10Mbps EA to MPLS - Port Required] Local Loop SMbps 10Mbps e 501.25 0
ATM12Mbps (Priced as 20Mbps EA to MPLS - Port Reguired) Local Loop 12Mbps 20Mbps 638.75 0
ATM D51 |Priced as 3Mbps EA to MPLS - Port Required) Local Loop DS1 3Mbps 401.25 0
ATM D53 [Priced as 50Mbps EA to MPLS - Port Required) Local Loop D53 50Mbps 962.50 0|
(ATM Fractional D53 (Priced as SOMbps EA to MPLS - Port Required] Local Loop D53 50Mbps 862.50 0
ATM DC3 (Priced as IMbps EA to MPLS - Port Required) Local Loop OC3 3Mbps 401.25 0
ATM DC12 (Priced as 850Mbps EA to MPLS - Port Required] Local Loop OC12 450Mb 1,427.50 [
ATM OCAS (Priced as 3000Mbps EA to MPLS - Port Required) Local Loop OCAB 3000Mbps 272875 0




|Ethernet Access (EA) te MPLS (Type 3 and 4)

MPLS P2P T1 {Priced as 3Mbps EA to MPLS - Port Required) Local Loop T-1 3Mbps 5 A56.25 [Y)
MPLS P2P D53 (Priced as 50Mbps EA to MPLS - Port Required) Local Loop D53 50Mbps s 7.50 0
MPLS Frame Relay 64K |Priced as 1Mbps EA to MPLS - Pert Required) Local Loop 64K 1Mbps - 550.00 0
MPLS Frame Relay T1 (Priced as 1.55Mbps T-1 to MPLS - Port Required. Local Loop T1 636,25 0
MPLS Frame Relay D53 (Priced as S0Mbps EA to MPLS - Port Required) Local Loop D53 S0Mbps 1,057.50 0
MPLS ATM T1 (Priced as 3Mbps EA 1o MPLS - Port Reguired) Local Loop T-1 3Mbps 496.25 0
MPLS ATM 3Mbps (Priced as 3Mbps EA to MPLS - Port R d) Local Loop 3Mbips 3Mbps 496.25 0
MPLS ATM E6Mbps (Priced as 10Mbps EA to MPLS - Port Required) Local Loop 6Mbps 10Mbp 596.25 0
MPLS ATM SMbgps (Priced as 10Mbps EA to MPLS - Port Required) Local Loop 9Mbps 10Mbps 586.25 0
MPLS ATM 12Mbps (Priced as 20Mbps EA to MPLS - Port Required) Local Loop 12Mbps 20Mbps 733.75 0
MPLS ATM D53 {Priced as S0Mbps EA to MPLS - Port Required) Local Loop DS3 50Mbps 1,057.50 0
MPLS ATM OC3 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop OC3 3Mbps 496.25 0
MPLS Ethernet IMbps {Port Required) Lecal Loop 1Mbps 550.00 0
MPLS Ethernet 3Mbps (Port Required) Local Loop 3Mbps 496.25 0
MPLS Ethernat 5Mbps {Port Required) Loca! Loop 5Mbps 536.25 0
MPLS Ethernet 10Mbps [Port Regquired) Local Loop 10Mbps 596.25 0
MPLS Ethernet 20Mbps (Port Reg 4) Local Loop 20Mbps 733.75 0
MPLS Ethernet 25Mbps (Port Reg 4) Local Loop 25Mbps 1,057.50 0
MPLS Ethernet 75Mbps (Port Required) Local Loop 75Mbps S 1,205.00 0
MPLS Ethernet 100Mbps (Port Requined) Local Loop 100Mbps S 1,205.00 [s]
MPLS Ethernet 150Mbps (Port Reguired) Local Loop 150Mbps 3 1,363.75 0
MPLS Ethernet 200Mbps (Port Required) Local Loop 200Mbps 1,363.75 0
MPLS Ethernet 250Mbps (Port Required) Local Loop 250Mbps 18 1,405.00 0
MPLS Ethernet 300Mbps (Port Required) Local Loop 300Mbps & 1,405.00 0|
MPLS Ethernet 350Mbps (Port Required) Local Loop 350Mbps $ 1,468.75 Q
MPLS Ethernet 400Mbps (Port Required) Local Loop 400Mbps 1,468.75 0
MPLS Ethernet 450Mbps (Port Reguired) Local Loop 450Mbps 1,522.50 0
MPLS Ethernet 500Mbps (Port Required) Local Loop 500Mbps 1,522.50 0
MPLS Ethernet 1Ghps (Port Required) Local Loop 1Gbps 1,678.75 0
MPLS Ethernet 2Gbps (Port Required) Local Loop 2Gbps 2,407.50 [
MPLS Ethernet 3Gbps (Port Required) Local Loop 3Gbps 2,823.75 0
MPLS Ethernet 4Gbps (Port Required) Local Loop 4Gbps 3,307.50 [
MPLS Ethernet 5Gbps (Fort Reguired) Local Loop 5Gbps L 3,872.50 0
MPLS Ethernat 6Gbps (Port Required) Local Loop 6Gbps 5 4,532,50 0
MPLS Ethernat 7Gbps {Port Reguired) Local Loop TGbps £ 5,305.00 0
MPLS Ethernet 8Gbps (Port Reguired) Local Loop BGhps $ 6,210.00 0
MPLS Ethernet 9Gbps (Port Required) Local Loop 9Gbps s 7,270.00 0
MPLS Ethernet 10Gbps (Port Reguired) Local Loop 10Gbps £ 8,515.00 0
PIP Dedicated Standard Port - Q0S/COS can be included here or indicated in the next section.
Ethernet 1 Mbps Port Recurring 1 Mbps E T7.50 0
Ethernet 3 Mbps Port Recurring 3 Mbps 113.75 0
Ethernet 5 Mbps Port Recurring 5 Mbps 133.75 0|
Ethernet 10 Mbps Port Recurring 10 Mbps 181.25 0
Ethernet 20 Mbps Port Recurring 20 Mbps 278.75 0
Ethernet 30 Mbps Port Recurring 30 Mbps 298.75 0
Ethernet 50 Mbps Port Recurring 50 Mbps 358.75 0|
Ethernet 90 Mbps Port Recurring 90 Mbps 560.00 0|
Ethernet 100 Mbps Port Recurring 100 Mbps 672.50 0
Ethernet 300 Mbps Port Recurring 300 Mbps 1,651.25 0
Ethernet 500 Mbps Port Recurring 500 Mbps 2,391.25 0
|Ethernet 1000 Mbps Port Recurring 1000 Mbps 3,527.50 0
|Ethernet 2000 Mbps Port Recurring 2000 Mbps “ 6,800.00 0
|Ethernet 5000 Mbps Port Recurring 5000 Mbps $ 15,547.50 0
QOS/COS Charge - If QOS/COS is not Included in PIP Dedi d Stand: ly preceding this section, please indi that charge here.
0 Mbps {Change Order #2) EF Real Time 0 Mbps - 0|
2 Mbps (Change Order #9) EF Real Time 2 Mbps - 0
3 Mbps {Change Order #3) EF Real Time 3 Mbps - 0|
S Mbps EF Real Time 5 Mbps - 0
10 Mbps |EF Real Time 10 Mbps - 0
20 Mbps EF Real Time 20 Mbps - 0|
30 Mbps EF Real Time 30 Mbps = 0
[50 Mbps EF Real Time 50 Mbps - 0
{90 Mbps EF Real Time 90 Mbps - 0
300 Mbps EF Real Time 300 Mbps - 0
450 Mbps (Change Order #4) EF Real Time 450 Mbps - o
700 Mbps {Change Order #4) EF Real Time 700 Mbps 3 - of
900 Mbps (Change Order #4) EF Real Time 900 Mbps 5 - Ol
Il Costs and information
Hourly Rate
Extension of Circuit demarcation, per Hout B 150.00
Cost per Circuit Expedited
Expedite Charge, per Circult Port Expedite $ 1,000.00
Local Loop Access Expedite $ 500.00
Mutltiple Virtual Routing and Farwarding {VRF) Service (Change Order #2; 0
Standard Select Reporting Service (Change Order #2) 0
A {Change Order #3) 0
[

Port Only Cross Connect (Change Order #3)




Department of AdmInistration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,
2019 Washington Street East Master Agreement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 08-11-2022 CONTACT.

Order Number: CMA 0212 0212 DATATRNSE 1 Procurement Folder: 1075022

Document Name: DATATRNSE Emergency - Data Transport Reason for Modification:

Document Description: Data Transport - Multi-Protoco! Label Switching

Procurement Type: Central Master Agreement

Buyer Name:

Telephone:

Email:

Shipping Method: Best Way Effective Start Date: 2022-07-01

Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2023-06-30

VENDOR bE',SARIMENT CONTACT

Vendor Customer Code: 000000190764 Requestor Name: Andrew Lore

VERIZON BUSINESS Requestor Phone: (304) 957-8267

ONE VERIZON WAY Requestor Email: andrew.c.lore@wv.gov

BASKING RIDGE NJ 07920

us

Vendor Contact Phone: 800-334-7692 Extension:

Discount Details: FILE LOCATION

Discount Allowed Discount Percentage Discount Days

#1 No 0.0000 0

#2 No

#3 No

#4 No

INVOICE TO SHIP TO

VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA

AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV D9999

us us

5
[ Total Order Amount:] Qpen Endl

e
),é\}i\ Purchasing Division’s File Copy

¥

W € Rn2aa

ENTERED

PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | | ENCUMBRANCE,.CERTJFICATION
R O % w4
DATE: of/12 {22 DATE:C& . St ATE: ' : cZ %.
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON'FILE I ELECTRONIC SIGNATHRE ofl FIL ZZ/
g
5§2242022
Date Printed:  Aug 11,2022 Order Number: CMA 0212 0212 DATATRNSE 1 Page: 1 FORM ID: WV-PRC-CMA-002 2020/01



*Extended Description:
STATEWIDE CONTRACT - DATA TRANSPORT - EMERGENCY CONTRACT

The Vendor, Verizon Business, agrees to enter into a contract with the State of West Virginia for the purchase of telecommunications transport services incorporating
the terms and conditions, pricing, and specifications contained in CMA SWC00000002 as modified by CO #9.

Effective Dates of Emergency Contract: 07/01/2022 through 06/30/2023.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA 0.000000
Service From Service To

Commeodity Line Description:  Telecommunications Data Transport Services

Extended Description:
Telecommunications Data Transpori Services

Date Printed:  Aug 11,2022 Order Number: CMA 0212 0212 DATATRNSE 1 Page: 2 FORM 1D: WV-PRC-CMA-002 2020/01



\— verizon
4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

June 23, 2022

State of West Virginia
Attn: Andrew Lore
Qffice of Technology
1900 Kanawha Blvd E
Bldg. 5, 10" Floor
Charleston, WV 25305

RE: WV Statewide Contract NO: CMA SWC0000000002 DATATRNSP

Dear Mr. :Lore

Per the email dated June 21, 2022, West Virginia Office of Technology is requesting an emergency
replacement to SWC0000000002 Data Transport Contract for the period July 1, 2022 to June 30, 2023
WVOT is requesting an emergency replacement to the SWC0000000002 Data Transport Contract
according to all Terms and Conditions, Pricing and Specifications contained in the original Data Transport
Contract, including all authorized Change Orders.

Verizon is agreeable to an additional twelve (12) months subject to and incorporating all terms &
conditions, pricing, specifications and authorized Change Orders contained in the original
SWCO0000000002 Data Transport contract.

Thank you again for the opportunity to provide your telecommunications needs.

Sincerely,

Sandna ‘Hawbine

Sandra Hawkins

Senior Account Manager
Authorized Centact

Verizon

304-356-3395
sandra.k.hawkins(z verizon.com




Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 03-15-2021

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES. INVOICES.
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0212 0212 SWCO0000000002 10 Procurement Folder: 198422
Document Name: DATATRNSP - Data Transport - Multi-Protocol Label Switching Reason for Modification:
Document Description: Telecommunications Transpart - Change Order #3 Change Order 9 is issued to add 2Mbps Quality of
Service at zero cost.
No Other Changes.
Procurement Type: Central Master Agreement
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2016-07-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-08-30
vENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000190764 Requestor Name: Andrew Lore
VERIZON BUSINESS Requestor Phone: {304) 957-8267
ONE VERIZON WAY Requestor Emalk: andrew.c.lore@wv.gov
BASKING RIDGE NJ 07920
us
Vendor Contact Phone: 800-334-7692 Extension:
Discount Details:
Discount Allowed Discount Percentage Discount Days
#1 No 0.0000 0
#2 No
#3 No
) No
INVOICE TO SHIP TO
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99598 No City WV 99999
us us
Total Order Amuunt:[ Open End]

DATE:

PURCHASING DIVISION AUTHORIZATION

ELECTRONIC SIGNATURE ON FILE

ATTORNEY GENERAL APPROVAL AS TO FORM

DATE:
ELECTRONIC SIGNATURE ON FILE

ENCUMBRANCE CERTIFICATION

DATE:
ELECTRONIC SIGNATURE ON FILE

Date Printed:

Mar 15, 2021 Order Number:

CMA 0212 0212 SWC0000000002 10 Page:

1 FORM ID: WV-PRC-CMA-002 2020/01



“Extended Description:
CO #9: STATEWIDE CONTRACT - DATA TRANSPORT - CONTRACT RENEWAL

Change Order #9 is issued for the following:
1. To add a 2Mbps Gold Car/Quality of Service speed to the contract at zero cost per the attached documents.

2. Publish the revised pricing pages to include the 2Mbps service at No Charge.

All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

No other changes.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA 0.000000
Service From Service To
Commodity Line Description:  Telecommunications Data Transport Services

Extended Description:
Telecommunications Data Transport Services

Date Printed:  Mar 15, 2021 Order Number: CMA 0212 0212 SWC0000000002 10 Page: 2

FORM ID: WV-PRC-CMA-002 2020/01




\—" verizon
4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

March 5, 2021

Office of Technology
Attn: Justin McAllister
1900 Kanawha Blvd E
Charleston, WV 25305

RE: Telecommunications Transport Master Agreement

Dear Mr. McAllister:

Verizon would like to request a 2Mbps QOS/COS/EF Real Time/Gold Car option to the
Telecommunications Transport contract. This option is necessary to support ‘Expedited
Forwarding (EF)’ which is a class of service dedicated to real-time applications across a data
network. Traffic marked as EF has the highest traffic priority throughout the network to ensure
quality of service. While other speed options are already included in the contract, the 2Mbps
option is specifically needed for the State of WV’s 3Mbps sites carrying real-time/delay sensitive
traffic. From a design perspective, for sites with primarily delay-sensitive traffic, the Gold
Car/QOS speed cannot exceed 90% of the port and access speed, and the only lower speed already
included in the contract is OMbps which is used for sites without the need for QOS.

Like all other Gold Car/QOS speeds in the contract, there is no monthly or one time charge for the
2Mbps option.

Verizon commits to provide the best services at the lowest rates possible. 1 look forward to
continuing our business relationship and building an even stronger partnership with the State of
West Virginia.

Sincerely,
Sandna Fawhine

Sandra Hawkins

Senior Account Manager
Authorized Contact

Verizon

304-807-0207

sandra.k.hawkins @ verizon.com




State of WV - SWC0000000002
Telecommunications Transport Contract
Central Master Agreement

Attachment C: COST SHEET
CHANGE ORDER #9
Description of Service Billing Description Monthly !l;:;uqmng s N::;I:T;u;gng
Priced as Ethernet Access (EA) to MPLS replacing Private Line (Type 3 and 4)

Private Line DSO (Priced as 1Mbps EA to MPLS - Port Required) Local Loop DSO $364.00] $0.00
Private Line DS1 {Priced as 3Mbps EA to MPLS - Port Required) Local Loop DS1 $321.00] $0.00{
Private Line DS3 (Priced as 50Mbps EA to MPLS - Port Required! Local Loop DS3 $770.00 $0.00]
___ Priced as Ethernet Access (EA) to MPLS replacing Switched Ethernet (Type3and4) |
| Switched Ethernet IMbps (Priced as EA to MPLS - Port Required) Local Loop 1Mbps $364.00 $0.00
Switched Ethernet 3Mbps (Priced as EA to MPLS - Port Required) Local Loogi 3Mbps $321.00 SDQ
Switched Ethernet 5Mhps (Priced as EA to MPLS - Port Reguired) Local Loop 5Mbps $353.00 $D.Dd
Switched Ethernet 10Mbps (Priced as EA to MPLS - Port Required) tocal Loop 10Mbps $401.00 50.00f
Switched Ethernet 20Mbps (Priced as EA to MPLS - Port Required) Local Loop 20Mbps $511.0D) $0.00{
Switched Fthernet 25Mbps [Priced as EA to MPLS - Port Required) Locsl Loop 25Mbps $770.00] $0.00{
Switched Ethernet SOMbgps (Priced as EA to MPLS - Port Reguired) Local Loop 50Mbps $770.00| $0.00|
Switched Ethernet 75Mbps (Priced as EA to MPLS - Part Required) Local Loop 75Mbps $388.00J $U.Dg
Switched Ethernet 200Mbps {Priced as EA to MPLS - Port Required} Local Loop 100Mbps $888.00/ $0.00{
Switched Ethernet 150Mbps (Priced as EA to MPLS - Port Required) Local Loop 150Mbps $1,015.00{ $0.00{
Switched Ethernet 200Mbps (Priced as EA to MPLS - Port Required) Local Loop 200Mbps $1,015.00{ $0.00|
Switched Ethernet 250Mbps (Priced as EA to MPLS - Port Required) Local Loop 250Mbps 51,048.00] $0.00]
Switched Ethernet 300Mbps (Priced as EA to MPLS - Port Required) Local Loop 300Mbps $1,048.00| $0.00]
Switched Ethernet 350Mbps (Priced as EA to MPLS - Port Required) Local Loop 350Mbps $1,099,00] 50.00]
Switched Ethernet 450Mbps (Priced as EA to MPLS - Port Required) Local Loop 450Mbps $1,142.00] so.nq|
Switched Ethernet 500Mbps (Priced as EA to MPLS - Port Required) Local Loop 500Mbps $1,142.00 $0.00
Switched Ethernet 1Gbps (Priced as EA to MPLS - Port Reguired) Local Loop 1Gbps $1,267.00] $0.00}
Switched Ethernet 2Gbps {Pricad as EA to MPLS - Port Required) Local Loop 2Ghbps $1,850.DI!1 scl.nnu{
Switched Ethernet 3Gbps {Priced as EA to MPLS - Port Required) Local Loop Gbps $2,163.00| $0.00|
Switched Ethernet 4Gbps (Priced as EA to MPLS - Port Required) Local Loop 4Gbps $2,570.00| $0.00|
Switched Ethernet 5Gbps (Priced as EA to MPLS - Part Required) Local toop 5Gbps $8,022.00] $0,00{
Switched Ethernet 6Gbps (Priced as EA to MPLS - Port Required) Local Loop 6Ghps $3,550.00/ $0.00|
| Switched Ethernet 7Gbps (Priced as EA to MPLS - Port Required) Local Loop 7Gbps $4,168.00| $0.00]
Switched Ethernet BGbps [Priced as EA to MPLS - Port Required) Local Loop BGbps $4,892,00 $0.00|
Switched Ethernet 9Gbps (Priced as EA to MPLS - Port Required) Local Loop 9Gbps $5,740.00| $0.00|
Switched Ethernet 10Gbps (Priced as EA to MPLS - Part Required) Local Loop 10Gbps $6,736.00| 5$0.00{
Priced as Ethernet Access (EA) to MPLS replacing Frame Relay (Type 3 and 4) |
Frame Relay 64K (Priced as 1IMbps EA to MPLS - Port Required) Local Loop 64K 1Mbps $364.00] $0.00{
Frame Relay 256K (Priced as IMbps EA to MPLS - Port Reguired) Local Loop 256X 1Mbps $364.00 $0.00]
Frame Relay 512K (Priced as IMbp's EA to MPLS - Port Required) Local Loop 512K 1Mbps $364.00| $0.00|
Frame Relay T1 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop T-1 1Mbps $321.00 $0.00
Multilink Bonded T1s (2) (Priced as 3Mbps EA to MPLS - Port Reguired) Local Loop T-1 (2) 3Mbps $321.00 $0.00]
Muttilink Bonded T1s (3) (Priced as SMbps EA to MPLS - Port Reguired) Local Loop T-1 (3} SMbps $353.00 $0.00
Multilink Bonded Tis (4) (Priced as 10Mbps EA to MPLS - Port Required) Local Loop T-1 (4} 30Mbps $401.00 $0.00]
Multilink Bonded T1s (5) (Priced as 10Mbps EA to MPLS - Port Required) Local Loop T-1 (5} 10Mbps $401.00 so.oq]
Multilink Bonded T1s (6) (Priced as 10Mbps EA ta MPLS - Port Required) Local Loop T-1 (6} 10Mbps $401.00 $0.00
Frame Relay 3Mbps (Priced as 3Mbps EA to MPLS - Port Required) Local Loop 3Mbps 3Mbps $321.00) $0.00|
|Frame Relay 6Mbps (Priced as 10Mbps EA to MPLS - Port Required) Local Loop 6Mbps 10Mbps 540100 50.00{
Frame Relay 9Mbps [Priced as 10Mbps EA to MPLS - Port Required) Local Loop 9Mbps 10Mbps 5401.00] $0.00
Frame Relay DSO (Priced as IMbps EA to MPLS - Port Requlired) Local Loop DS0D 1Mbps :.3sa.aui $0.,00
Frame Relay DS1 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop D51 3IMbps $321.00 $0.004
Fractional Frame Relay D51 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop DS1 2Mbps $321.00] $0.00{
Frame Relay DS3 (Priced as 50Mbps EA to MPLS - Port Required) Lacal Loop DS3 50Mbps $770.00] $0.00|
Fractional Frame Relay DS3 (Priced as SOMbps EA to MPLS - Port Required) Lacal Loop DS3 50Mbps $770.00] $0.00{
NN __ Priced as Ethernet Access (EA) to MPLS replacing ATM (Type3and4) I
ATM T1 (Priced as 3Mbps EA to MPLS - Port Reguired) Local Loop T-1 3Mbps $321.00| $0.00{
ATM 3Mbps (Priced as 3Mbps EA to MPLS - Port Required) Local Loop 3Mbps 3Mbps $321.00| $0.00]
ATM 6Mbps (Priced as 10Mbps EA to MPLS - Port Required) Local Loop 6Mbps 10Mbps $401.00 $0.0d
ATM 9Mbps {Priced as 10Mbps EA to MPLS - Port Required) Local Loop SMbps 10Mbps $401.0D $0,00{
ATM12Mbps (Priced as 20Mbps EA to MPLS - Port Required) Local Loop 12Mbps 12Mbps $511.00 $0.0Iﬂ
ATM D51 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop DS1 3Mbps $321.00 $0.00|
ATM D53 (Priced as 50Mbps EA to MPLS - Port Required) Local Loap DS3 50Mbps $770.00| $0.00{
ATM Fractional DS3 (Priced as 50Mbps EA to MPLS - Port Required) Local Loop DS3 50Mbps $770.00] $0.00
ATM OC3 (Priced as 3Mbps EA to MPLS - Port Required) Local Laop-OC3 3Mbps $321.00| $0.00{

ATM OC12 (Priced as 450Mbps EA to MPLS - Port Required) Local Loap OC12 450Mbps $1,142.00| $0.
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CHANGE ORDER #9
ATM OC48 (Priced as 3000Mbps EA to MPLS - Port Reguired) |Local Loop OCA8 3000Mbps | $2,183.00/ $0.00|
_ Ethernet Access (EA) to MPLS (Type 3 and 4) : _ |
MPLS P2P T1 (Priced as 3Mbps EA to MPLS - Port Requnred) Local Loop T-1 3Mbps $321,00 $0.00|
MPLS P2P DS3 {Priced as S50Mbps EA to MPLS - Port Requirad) Local Loop DS3 S0Mbps $770.00] 50.00|
MPLS Frame Relay 64K (Priced as 1Mbps EA to MPLS - Port Required) tocal Loop 64K 1Mbps $364.00| $0.00|
MPLS Frame Relay T1 (Priced as 2.55Mbps T-1 to MPLS - Port Required) Local Loop T1 $433.00| $0.00{
MPLS Frame Relay DS3 (Priced as 50Mbps EA to MPLS - Port Required) Local Loop DS3 50Mbps $770.00{ $0.00|
MPLS ATM T1 (Priced as 3Mbps EA to MPLS - Port Reguired) Local Loop T-1 3Mbps $321.00 $0.00|
MPLS ATM 3Mbps (Priced as 3Mbps EA to MPLS - Port Required) Loca! Loop 3Mbps 3Mbps $321.00/ $0.00{
MPLS ATM 6Mbps (Priced a5 10Mbps EA to MPLS - Port Required) Local Loop 6Mbps 10Mbps $401.00/ $0.00]
IPLS ATM 9Mbps (Priced as 10Mbps EA to MPLS - Port Reguired) Local Loop 9Mbps 10Mbps $401,00 $0.00]
MPLS ATM 12Mbps (Priced as 20Mbps EA to MPLS - Part Required) Local Loop 12Mbps 12Mbps $511.00( $0.00|
MPLS ATM DS3 (Priced as 50Mbps EA to MPLS - Port Required) Local Loop DS3 SOMbps $770.00 $0.00
MPLS ATM OC3 (Priced as 3Mbps EA to MPLS - Port Required) Local Loop OC3 3Mbps $321.00( $0.00
MPLS Ethemnet 1Mbps (Port Required) Local Loop 1Mbps $364.00] $0.00|
MPLS Ethernet 3Mbps (Port Required) Local Loop 3Mbps $321.00| $0.00{
MPLS Ethernet 5Mbps (Port Required) Lacal Loop SMbps $353.00 $0.00|
[MPLS Ethernet 10Mbps (Port Refjuired) Local Loop 10Mbps $401.00| $0.00|
MPLS Ethernet 20Mbps (Port Required) Local Loop 20Mbps 5511.0!3] $D.Dd
MPLS Ethernet 25Mbps (Port Required) Local Loop 25Mbps $770.00] $0.00{
MPLS Ethernet 75Mbps (Port Required} Local Loop 50Mbps SB8R8.00| $0.00{
MPLS Ethernet 100Mbps {Port Required) Local Loop 75Mbps $888.00] $0.00{
MPLS Ethernet 150Mbps (Port Required) Local Loop 100Mbps $1,015.00{ $0.00{
IMPLS Ethernet 200Mbps (Port Required) Local Loop 150Mbps $1,015.00] $0.00
[MPLS Ethernet 250Mbps {Part Reguired) Local Loop 200Mbps $1,048.00| $0.00
|MPLS Ethernet 300Mbps (Port Required) Local Loop 250Mbps . 61,048.00| $0.00(
|MPLS Ethernet 350Mbps (Port Required) Local Loop 300Mbps $1,099.00| $0.00]
IMPLS Ethernet 400Mbps (Port Required) Local Loop 350Mbps $1,099.00] $0.00)
|MPLS Ethernet 450Mbps (Port Required) Local Loop 450Mbps $1,142.00 $0.00§
MPLS Ethernet 500Mbps (Port Req uired) Local Loop 500Mbps 1,142.00] $0.00|
MPILS Ethernet 1Gbps (Port Reguired) Local Loop 1Ghps $1,267. $0.
MPLS Ethernet 2Gbps {Port Required) Local Loop 2Gbps 31,850.00) $0.00
MPLS Ethernet 3Gbps (Port Required] Local Loop Gbps 52,183.00) $0.00!
MPLS Ethernet 4Gbps (Port Reguired) Local Loop 4Gbps $2,570.00{ $0.00{
MPLS Ethernet 5Gbps (Port Required) Local Loop 5Gbps $3,022.00| $0.00{
MPLS Ethernet 6Gbps (Port Reguired) Local Loop 6Gbps $3,550.00] $0.00}
MPLS Ethernet 7Gbps (Port Required) Local Lonp 7Gbps $4,168.00] $0.00{
MPLS Ethernet BGbps (Port Required) |Local Loop 8Gbps $4,892.00| $0.00]
MPLS Ethernet 9Gbps {Port Required) |Local Loop 9Gbps $5,740,00] $0.00{
MPLS Ethernet 10Gbps (Port Reqmred} |Local Loop 10Gbps $6,736.00] $0.00]
s A—T’ i —=1 = e :;_::?_ e W T s ey e W T
PIP Dedacated Standard Port - QOS/COS can be included here or indicated in the next section,
Ethernet 1 Mbps |Port Recurring 1 Mbps $62.00] $0.00)
Ethernet 3 Mbps Port Recurring 3 Mbps $91.00 $0.0l‘.1
Ethernet 5 Mbps Port Recurring 5 Mbps $107.00! $0.00(
Ethernet 10 Mbps Port Recurring 10 Mbps $145.00{ $0.00]
Ethernet 20 Mbps Port Recurring 20 Mbps $223.00{ $0.00|
[Ethernet 30 Mbps Port Recurring 30 Mbps $239.00/ $0.00{
|Ethernet 50 Mbps Port Recurring 50 Mbps $287.00| $0.00)
|Ethernet 90 Mbps Port Recurring 90 Mbps $448.00} - $0.00]
|Ethernet 100 Mbps Part Recurring 100 Mbps $542.00] $0.00|
Ethernet 300 Mbps Port Recurring 300 Mbps $1,321.00| $0.00|
Ethernet 500 Mbps Port Recurring S00 Mbps $1,913.00| $0.00(
|Ethernet 1000 Mbps Port Recurring 1000 Mbps $2,822,00/ $0.00{
Ethernet 2000 Mbps Port Recurring 2000 Mbps $5,440.00{ $0.0
Ethernet 5000 Mbps Port Recurring 5000 Mbps $12,438.00| $0.00
QOS/COS Charge - If QOS/COS is not included in PIP Dedicated Standard Port Charge immediately preceding this section, please indicate that charge here.
0 Mbps {Change Order #2) EF Real Time 0 Mbps $0.00] $0.00(
2 Mbps (Change Order #9) EF Real Time 2 Mbps £0.00| $0.00(
3 Mbps (Change Order #3) EF Real Time 3 Mbps $0.00| $0.00|
5 Mbps EF Real Time 5 Mbps $0.00| $0.00|
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10 Mbps EF Real Time 10 Mbps $0.00| $0.00]
20 Mbps EF Real Time 20 Mbps 50.00] $0.00]
30 Mbps EF Real Time 30 Mbps $0.00| $0.00]
50 Mbps EF Real Time 50 Mbps $0.00 $0.00{
90 Mbps EF Real Time 90 Mbps $0.00] $0.00|
300 Mbps EF Real Time 300 Mbps $0.00] $0.00{
450 Mbps (Change Order #4) EF Real Time 450 Mbps $0.00 $0.00|
700 Mbps (Change Order #4) EF Real Time 700 Mbps $0.00] $0.00]
900 Mbps (Change Order #4) EF Real Time 900 Mbps $0.00] $0.00]
Miscellaneous Costs and information
Hourly Rate
Extension of Circuit demarcation, per Hour $150.00
Cost per Cireuit
Expedited
|Expedite Charge, per Circuit Port Expedite $1,000.004
Local Loop Access Expedite $500.00

Multiple Virtual Routing and Forwarding |VRF-i Service ({Change Order #2)
Standard Select Reporting Service (Change Order #2)

Management (Change Order il-ﬂ
[Port Only Crass Connedt (Change Order /3]




CORRECT ORDER NUMBER
APPEAR O

Department of Administration State of West Virginia MUST APPEAR ON ALL PAGKAGES,
\ | Purchasing Division INVOICES, AND SHIPPING PAPERS,
Master Agreement QUESTIONS CONCERNING THIS
2019 Washington Street East g ORDER SHOULD BE DIRECTED To
Post Office Box 50130 THE DEPARTMENT COl
Charleston, WV 25305-0430 Order Date: 2016-07-15

Order Number: CMA 0212 0212 SWC0000000002

Procurement Folder: 198422
Reason for Modification:

Document Name: Telecommunications Transport RFP

Document Description: Telecommunlcations Transport

Procurement Type: Central Master Agreement

Buyer Name: Stephanie L Gale
Telephone: (304) 558-8801

Email: stephanie.l.gale@wv.gov

Effective Start Date: 2016-07-01

Shipping Method: Best Way

Effective End Date: 2017-06-30

Free on Board:

Vendor Customer Code: 000000190764 Requestor Name: Justin McAllister

VERIZON BUSINESS Requestor Phone: (304) 380-8460

PO BOX 660794 Requestor Emall: justint.mcallister@wv.gov

DALLAS TX 752660794

us

Vendor Contact Phone: {800) 334-7692 Extension:
Discount Percentage: 0.0000
Discount Days: 0
INVOICE TO SHIP TO

VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA

AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999

us us

[ Totat Order Amount | OpenEnd |
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORN | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE
SWC0000000002 Page: 4 FORM ID : WV_PRC_CMA_001 8/14

Jate Printed:  .Jul 15, 2016 Ondar Number:




Extended Description:

The Vendor,Verizon, s to enter with the State of West Virginia into an open end contrac! to provide telecommunications transport per the Request for
* Proposal, Terms and gndiﬁons. Vendor's Technical and Cost Proposals, and attached dowmen&lion, all of which are incorporated herp:in by re?eqrence.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Telecommunications Data Trensporl Services

Extended Description:
Telecommuinications Data Transport Services

Jate Printed:  Jul152016  Order Number: SWCG000000002 Page: 2 FORM 1D : WV_PRC_CMA_001 8/14




GENERAL TERMS AND CONDITIONS:

1, CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
Contract made by and between the State of West

General's office constitutes acceptance of this
Virginia and the Vendor, Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terns and conditions contained in this Contract. ’

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings atiributed to them below. Additional definitions may be found in the specifications
inchided with this Solicitation/Contract.

2.1, “Agency” or “Agencies® means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or

services that is published by the Purchasing Division.
2.8. “State™ means the State of West Virginia and/or any of its agencies, commissions; boards,

etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.

Revised 10/27/2015



.3, CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this

Contract below:

Term Contract
Initial Contract Term: This Contract becomes effective on
_July 1,2016 ; and extends for a period of _three year(s).
of the Agency,

Renewal Term: This Contract may be renewed upon the mutual written consent
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attomey General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to thres

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirty-six months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required

for vendor terms and conditions.
Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[J Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days.
Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be

provided for one year thereafier with an additional _successive one year -
renewal periods or multiple renewal periods ef less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this
Contract is prohibited.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this

Contract extend for more than one fiscal year.

[J Other: See attached.

Revised 10/27/2015 _
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed,

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantities. shown.

[J Service: The scope of the service to be provided will be more cleatly defined in the
specifications included herewith.

[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

{J One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order

approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. FPRICING: The pricing set forth herein is firm for the life of the Contract, uniess specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the

Solicitation to do so, may result in bid disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an

emergency. Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
shall not constitute of breach of this Contract and

approved by the Purchasing Division Director,
shall not entitle the Vendor to any form of compensation or damages. This provision does not

excuse the State from fulfilling jts obligations under a One Time Purchase contract,

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.
percent (5%) of the

[] BID BOND: All Vendors shall furnish a bid bond in the amount of five
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted

with the bid.

Revised 10/27/2015



[] PERFORMANCE BOND: The apparent successful Vendor shall provide & performance
- The performance bond must be received by the

bond in the amount of
Purchasing Division prior to Contract award. On construction contracts, the performance bond

must be 100% of the Contract value.
[]J LABORMATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.
In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
irrevocable letters of credit. Any certified check,

provide certified checks, cashier’s checks, or
redit provided in liew of a bond must be of the same

cashier’s check, or irrevocable letter of ¢
e as the bond it replaces. A letter of credit submitted in

amount and delivered on the same schedul
lieu of a performance and labor/material payment bond will only be allowed for projects under

$100,000. Personal or business checks are not acceptable.

[J MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be jssued and

delivered to the Purchasing Division prior to Contract award.

fumnish proof of the following insurance
cate holder:

[] INSURANCE: The apparent successful Vendor shall
prior to Contract award and shall list the state as a certifi

[J Commercial General Liability Insurance: In the amount of
Or more.

[J Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

o

O

Revised 10/27/2015



furnish proof of any additional insurance requirements

The apparent successful Vendor shall also
tract award regardless of whether or not that

contained in the specifications prior to Con
insurance requirement is listed above,

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division,

0O
1
1
O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed above.

9. WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall
pensation, shall maintain workers® compensation

comply with laws relating to workers com
nsurance when required, and shall furnish proof of workers® compensation insurance upon

request..
10. LITIGATION BOND: The Director reserves the right to require any Vendor that files s
protest of an award to submit a litigation bond in the amount equal to one percent of the Jowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division,
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
will be deposited with and held by the State

Purchasing Division. Cashier’s or certified checks
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

11. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.

Revised 10/27/2015



12. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
Ty requirements.contained in the Solicitation

or service proposed by vendor meets the mandato
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless.otherwise indicated.

13. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
or otherwise being made available. In the event funds are

being appropriated by the Legislature

not appropriated or otherwise made available, this Contract becomes void and of no cffect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available,

14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,
in arrears. .

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of

West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. CANCELLATION; The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in

accordance with West Virginia Code of State Rules §§ 148-1-6.1.e.

17. TIME: Time is of the essence with regard to all matters of time and performance in this

Contract,

18. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect,

19. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances,

Vendor shall be responsible for ensuring compliance with

20. PREVAILING WAGE:
and determining when prevailing wage requirements are

prevailing wage requirements
applicable.
to arbitration contained in this Contract, Vendor’s

21. ARBITRATION: Any references made
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.
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22. MODIFICATIONS: This writing is the parties

i trary no modification of this Contract shall be
binding without mutua] written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attomey General’s office (Attorney General approval is as to form
only). Any change to existing contracts that work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

waork affected by the change,

supersede any and al] subsequent terms and conditions whi
documents submitted by Vendor to the Agency or Purchasing Djvision such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents, Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained thereon.
25. ASSIGNMENT: Neither this Contract nor any monies due, or to become dye hereunder,
may be assigned by the Vendor without the €xpress written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
ts. Notwithstanding the

agency or office that may be required to approve such assignmen
foregoing, Purchasing Division approval may or may not be required on certain agency delegated

or exempf purchases,
ces covered by

26. WARRANTY': The Vendor expressly warrants that the goods and/or servj

this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in materia] and workmanship,

27. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same,

28. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract nu]l and void, and terminate this Contract without notice,
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29. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
any such personally identifiable information or other

disclose to anyone, directly or indirectly,
unless the individual who is the subject of the

confidential information gained from the Agency,
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the

Confidentiality Policies and Information Security Accountability Requirements, set forth in
At .State. wv.us/admi /privacy/default html,

30. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the

Solicitation and the resulting Contract are public documents. As public documents, they will be

disclosed to the public following the bid/proposal opening or award of the contract, as required
rginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and

by the competitive bidding laws of West Vi
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENT 1AL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE. '

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document, The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets™ as defined by West Virginia Code § 47-22-1 et seq. All submissions

are subject to public disclosure without notice,

31. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia
ion. Upon request, the

Insurance Commission, or any other state agency or political subdivis
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.

32. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all ri , title, and interest in and to all canses. of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.

Vendor
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33. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partmership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

34, PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[ Vendor is not required to accept the State of West Virginia’s Purchasing Card as
payment for all goods and services,

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is

contemplated or created by this Contract. The Vendor as an independent contractor is solely

liable for the acts and omissions of i
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract, Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever, Vendor shall be exclusively responsible for payment of employees and contractors
fringe benefits,

for all wages and salaries, taxes, withholding payments, penalties, fees,
professional liability insurance premiums, contributions to insurance and pension, or other
Workers® Compensation and Social

deferred compensation plans, including but not limited to,
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and

returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
but not limited to, the foregoing payments, withholdings,

against any and all claims including,
contributions, taxes, Social Security taxes, and employer income tax returns.
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
cers, and employees from and against: (1) Any claims or losses

State and the Agency, their off

for services rendefed by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or spbeontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not

limited to, Jabor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign; notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1 ;000. The affidavit must be

submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be

utilized by other agencies, spending units, and political subdivisions of the State of West

Virginia; county, municipal, and other local government bodies; and school districts (“Other
”). Any extension of this Contract to the aforementioned Other Government

Government Entities

Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of

interest discovered shall be promptly presented in detail to the Agency.
40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reporis as the Agency and/or the Purchasing Division may request. Requested
reports may include, but are not limited to, quantities purchased, agencies utilizing the

contract, total contract expenditures by agency, etc.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along
with a listing of purchases by agency. Quarterly reports should be delivered to the

Purchasing Division via email at purchasing reguisitions@wv.gov.
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-2D-3, the Director of the
e employees are regularly
the buildings of the Capitol complex or who have access to

employed on the grounds or in
on to submit to a fingerprint-based state and federal background

sensitive or critical informati
repository. The service provider is responsible for any costs associated

inquiry through the state
ed state and federal background inquiry.

with the fingerprint-bas
After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of aj] persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal

background check.

Service providers should contact the West
(304) 558-9911 for more information,

Virginia Division of Protective Services by phone at

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasi g Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those stee]
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

2. “State Contract Project” means any erection or construction of;, or any addition to,

alteration of or other improvement to any building or structure, including, but not limited

tallation of any heating or cooling or ventilating plants or

to, roads or highways, or the ins
supply of and materials for such projects, pursuant to a contract

other equipment, or the

with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or

in writing, authorize the use of foreign steel products

c. The cost for each contract item used does not exceed one tenth of one percent (.1%) of
the total contract cost or two thousand five hundred dollars (82,500.00), whichever is
greater. For the purposes of this section, the cost is the value of the steel product as
delivered to the project: or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not reasonably
available to meet contract requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In

Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every

contract or subcontract, subject to the limitations contained herein, for the construction,
works or for the

reconstruction, alteration, repair, improvement or maintenance of public
eIy or equipment to be used at sites of public works, only

purchase of any item of machin
teel products shall be supplied unless the spending officer

domestic aluminum, glass or s
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,

glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars (850,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
of the bid or offered price for foreign made aluminum, glass, or steel

than twenty percent (20%)
products. If the domestic aluminum, glass or steel products to be supplied or produced in a

“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, giass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public

works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.
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CERTIFICATIONAND SIGNATURE PAGE

By signing below, or submitting documentation through wvOASIS, I certify that I have reviewed
this Solicitation in its entirety; that I understand the requirements, terms and conditions, and
other information contained herein; that this bid, offer or proposal constitutes an offer to the
State that cannot be unilaterally withdrawn; that the product or service proposed meets the
mandatory requirements contained in the Solicitation for that product or service, unless -
otherwise stated herein; that the Vendor accepts the terms and conditions contained in the
Solicitation, unless otherwise stated herein; that I am submitting this bid, offer or proposal for
review and consideration; that I am aunthorized by the vendor to execute and submit this bi d,
offer, or proposal, or any documents related thereto on vendor’s behalf; that I am authorized to
bind the vendor in a contractual relationship; and that to the best of my knowledge, the vendor

has properly registered with any State agency that may require registration.
Verizon Business Network Services, Inc. on behalf of MCI Communications Services Inc. dba

(Company) / Marsha K. Harrell, Senior Consultant -

(Authorized Signature) (Representative Name, Title)

Phone: (304) 356-3395/Fax: (304) 356-3590/March 28, 2016
(Phone Number) (Fax Number) (Date)
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ADDENDUM TO RFP NO. 0212 SWC1600000003
FOR TELECOMMUNICATIONS TRANSPORT SERVICES

This Addendum is made on the date signed below by and between the State of West Virginia
(“State”), and Verizon Business Network Services, Inc. (“Verizon™) on behalf of MC]
Communications Services, Inc. d/b/a Verizon Business Services (“Verizon™), to clarify various
issues contained in the Request for Proposal identified as RFP No. 0212 SWC1600000003
(“RFP) and Verizon's proposal submitted in-response to it (“Verizon’s Proposal”). The RFP,
Verizon's Proposal, and any other documents that combine to form the contract for the services
requested in the RFP (“Contract”), are modified as follows:

1. WV-96 AGREEMENT ADDENDUM:  All provisions contsined in the WV-96
Agreement Addendum, attached hereto as Exhibit A and incorporated herein by
reference, shall control and take priority over Verizon’s Proposal and any other

conflicting provisions contained in the Contract,

2. LETTER AGREEMENT: The Parties agree that the letter agreement attached hereto
as Exhibit B reflects the intended transition of services from the Emergency MPLS

Contract to this Contract.

3. MODIFICATIONS TO SERVICE AGREEMENT: The parties agree that the Verizon
Business Service Agreement is hereby modified follows:

2. The term entitled “Tariff and Guide” is rejected in its entirety,

b. The term entitled “Customer Consent to Use of CPNI” is rejected in its entirety,

¢. The term entitled “Confidential Information” is deleted in its entirety and replaced

with the following:

Confidential Information. The parties agree that the State of West Virginia, as a
public entity, is subject to the Freedom of Information Act contained in W, Va,
Code section 29B-1-1 et seq (the “Act™). All public records in the State’s
possession, as defined in the Act, will be disclosed in accordance with that Act,
The State recognizes that certain records may be shielded from disclosure if the
record qualifies for an exemption contained in W. Va. Code section 29B.1-4,
Verizon may request that the State refrain from disclosing certain records by
clearly identifying the exempt information within the record to the exclusion of
non-exempt information. Verizon must also list the exemption that it believes to
be applicable along with an explanation of why it believes the exemption applies.
The State reserves the right to evaluate the exemption identified by Verizon, If
the State does not agree thet the exemption identified is applicable, the State may
request that Verizon revise its request. In the event that an agreement on the
applicability of an exemption cannot be reached, Verizon may request that its
records be returned, Records will not be retumed, however, if a request under the

1
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Freedom of Information Act is then pending. The parties also understand that
there is no exemption from the Act for “Confidential” information. Any records
identified only as confidential will not be withheld from disclosure. Similarly,
marking entire documents as exempt from disclosure without adequate
justification and identification of the applicable exemption will not be honored.
The parties also understand and agree that the Contract documents will be
disclosed to the public in accordance with Term 31 of the General Terms and
Conditions entitled “YOUR SUBMISSION IS A PUBLIC DOCUMENT?”, which

was released with the solicitation.

d. The term entitled “Rates and Charges; Governmental charges; Taxes” is modified by
removing the provision in its entirety and replacing it with the following:

“Customer agrees to pay the rates and charges specified in this Agreement.

Verizon may add or adjust rates and charges in order to recover amounts it is
required by governmental or quasi-governmental authorities to collect from or pay

to others in support of statutory or regulatory programs (“Governmental
Charges”). All rates and charges are exclusive of applicable federal, state, local,
and foreign, sales, use, excise, utility, gross reccipts, value added, and other taxes,
tax-like charges, and tax-related and other surcharges ("Taxes"), which Customer
must pay to the extent it is not exempt from such tax or surcharge. In the event
that Customer provides Verizon with a valid, duly executed exemption certificate,
Verizon will exempt Customer from Taxes in accordance with the law, effective

on the date Verizon receives the exemption certificate.”

The term entitled “Payment” is modified by replacing “30 days” with “90 days”
pursuant to the requirements of West Virginia Code § 5A-7-4a(h).

f. The term entitled “Termination; Disconnection Notice” is modified by replacing
“10 days™ with “90 days” pursuant to the requirements of West Virginia Code §

5A-7-4a(h).

4. MODIFICATIONS: Verizon’s Proposal will in no way change the requirement that any

modification of the Contract requires approval from Verizon and the State. Approval by
the State requires signed documentation from the West Visginia Office of Technology,
the West Virginia Purchasing Division, and the Attorney General’s office (as to form

only).

Marsha K Harrell
Senior Consultant
Pricing/Contract Management

7 { 6] 1le Date: ZA@_/.‘:ZO:G
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WYV Attomey General’s Office

{As To Fom) WYV Purchasing Division
By: By:

o Itse Its:

| Date: Date:




EXHIBIT A — WV-96 AGREEMENT ADDENDUM
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In the event of canflict between this addendum and the agreement, this addendum shall control:

.

”

.

Date:

nms-Myufmhmemwubwmwmﬂwjuﬁsdicﬁm of eny court are herhy defeted. Disputes &rislng out of the agreement shall be
prescnied to the West Virginia Court of Claims.

BOLD HARMLESS - Any clanse requiring the Agency to indemnify or hold harmiess Eny party is hereby deleted in s eatircty,

GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. niswvisionmp!mmyrcfermmlomutbasm's

poverning Jaw.
m-mmmhlhewummtnquiﬁngﬂwmcymmm“dcm Asasmmity.lhaAscncylsemxplfmmFedemLSMe.mdlwdm
and will not pay taxes for any Vendor including individuals, nor will the Agency file any tex returns or reports on behalf of Vendor.

ZAYMENT ~ Any refercrice to prepayment are deleted, Paymant will be in arrears,
W—MymmmmmMmmmgsmlmpmmka mAgucyhummmymﬁwwmmmlmrw.

mm—AnyImmianondngmumcymwnivemyﬁshls.claﬁmmdeknmi:hmbyd:lm
-Sﬂﬁuwfmnwmmngmmmuybewnﬁmdhmmhgﬁmlymﬁrmwmnfmwecmhgml
crwise being availeble for this service. In the event funds eve not eppropriated or otherwis available for
lhiucrvice.l!wlyummlhmﬂmimwimmtyw . and void. Howeves, the
cantemplated under the agrecment incleded in its budpet Non-apprapriation or non-funding shall not be

%Img&uum—:\nydmnlwﬁnuhﬁmhwhimmeAgmcymybﬁnsnlugaimlheVemtor. lessor, individus), or any other patty arc
I R - ~funding during the
tenn of the agreement are
EEES QR COSTS - The Agency recognizes an obligation to

provision is invelid end considered null and void.
W—Nmmﬁgmmwmemm.MWMﬁeﬁgmmmﬁmlhewmlnmoﬂlusuhnf\vsl Virginia ngenoy,
bwdmnmmissionmnﬂ:lny(:ﬁ)daysmiumnoﬂummVendoumlVcndnrshnllobhinﬁewﬂﬂmmsuﬂoﬂxmcypdoﬂoasslgnhgﬂwwm L
w&&m—mw,asamm.mmloasmmeﬂlcnulmﬁauiabililyofa\'endot. Accordingly, eny provigion limigi
lheVendm'sliabilinftbrdixecldmmguloaeaufndolhnmnmmtommmormengremmishmbyddm. Umilaﬂmonlpedﬂ.hcidamnrm
consequential damages are scceptable. lnnddiﬁm,mliminﬂauisnullmmmmmmnmwmimmrmﬂwwpmmmmmwm

personel property,
—Asmcyshallhnvclhcﬁghﬂomhmﬂum_lupoan(SO)dayswﬁumnuﬂeem Vendor. Agency sgrees to pay
ination,

BIGHT TO TERMINATE
Vendor for setvices rendered or goods recejved prior to the effective date of termi .

Any provisions ﬁmiﬁngﬂuAm'lﬁghttoouahlhnﬂnmlmmequipmmh the event of default or non
pay sttomey's fees or costs only when assessed by a court of competent jurisdiction. Any other

: -Anypmvlﬁonnquiringuxemeytnpqyaﬁndmmlmuquidmddmmmontﬂminaﬁonoﬂlnlgteunmishmby
mnhemdwlmmauﬁndﬁnim&eumtﬁsﬁymduewmgfmmmﬁm

JTERMINATION CHARGES
deleted, The Agency may only agree io reimburse & Vendor for ctun]
byﬂnAgencypdortotheenddmynmmwmlum.

m-Anym&mmchmmumum The agrecment may be renewed only upon mutus! written agreement of the parties.
INSURANCE — Any pravision requiting the Agency to purchase insumnee for Vendor's property is deleted. The Stetc of West Virginis is insured through the
Board of Risk and Insurance Management, and will provide a certificate of property insurence Upon request,

RIGHT TO NOTICE - Any provision for repossession of equipment without notice iz hereby deleted. Homu,mwdwmmmaﬁghm‘
repossession with notice.
M-MyufemnmcmmmofpamuIntheevemofd:ﬁultomnn-ﬁmdinglshmbydelmd.

1A —AnyprovisimmdhxgeonﬁdmﬂnﬁwoﬂhcmandeoﬂhcmmtkhmbydelM. Stute contracts are public

CONFIDENTIALITY

veconds under the West Virginia Freedom of Information Act

Amm—ulmuﬂmems,modiﬁuﬁom,m«mmhmmmuhwﬁﬂmmdsimﬁbymWiﬁu No emendment,
ress written approval ofﬂe?mehmhgblvislmmdd:em:yﬁnm.

mﬁlﬁuﬂm;duuﬂmwchmgemlybemmwkmmmm“
w—wdcﬂwﬂnmmetwﬂlbemBDsﬁMm unless otherwise stated in the State®s original solicitation, Any cantrary delivery terms

are hereby deleted.
ACCEPTED BY:
Verizon Business Network Services Inc. on behalf of
8tate of West Virginia MCl Commuu%&ﬂku.lne. dlut% n Businesy Services
Spending Unit: Company Name: _A’(’EL_{_:‘ LD
. Marsha X Harrell
Signed. Signed: _ Senior Consultant —_ .
Title: Title: Pricing/Contract Management
Date: 'J—! g ! lo




EXHIBIT B - LETTER AGREEMENT



MARY JANE PICKENS

EARL RAY TOMBLIN STATE OF WEST VIRGINIA ACTING CABINES SoeNE
GOVERNOR DEPARTMENT OF ADMINISTRATION o :ﬂ oo
PURCHASING DIVISION DIRECTOR

2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

July 1, 2016

Sandra Hawking

Verizon Business

4700 MacCorkle Avenue SE
Charleston, WV 25304

Re: Request for Proposal identified as RFP No, 0212 SWC1600000003

Ms. Hawkins,

The previous MPLS07 Contract, hereafter MPLS07, was awarded to Verizon Business i
and became effective 8/10/07. With the sale of Verizon’s Properties to Frontier i
Communications, Frontier was added to the contract, however, Verizon Business continued 1o F
provide some services including all billing of services, SIP Trunking and Professional Services, i
Frontier began providing services including Transport and Spécial Construction.

Notwithsta.nding the intent mentioned in the preceding paragraph, MPLS07 includes

“Section 3.16.12 Disentanglement” which describes th
contract is terminated for any reason, This section states that the patties to MPLS07 shall confer
inte i i it on and to document withjn thirty (30) days

after netification of femxinaﬁon, a written Di X
Disentanglement Transition Plan has not yet been completed and with the establishment of the
Transport Contract, the MPLS07 Disentan

In order to permit this Disentanglement Transition Pian to be negotiated apd documented
without disruption to existing services, the State has determined it will create an Emergency
MPLS Replacement Contract incorporating all existing services cumently being provided under
MPLS07 as a way to extend the current operating environment that exists under MPLS07 to
allow for the disentanglement to commence and be completed.

PHONE: (304) 558-2306
FAX: (104‘) 5564115 WVPurchasing gov E.E.OJAFFIRMATIVE ACTION EMPLOYER



By signing below, Verizon Business agrees that:

L. All services will be transitioned to the appropriate new contract (either the Transport
Contract, or another contract if the goods/services are not included in the Transport

Contract) as quickly as is practical.

Any new goods/service that would previously have been purchased from MPLS07
will be purchased from its applicable replacement contract. If replacement contracts
are not yet available, those services can be purchased from the Emergency Contract,
For example, new transport circuits must be ordered from the Transport Contract.
SIP Trunks can be ordered from the Emergency MPLS Replacement Contract only
unti] the new SIP Trunking Contract has been put in place.

3. A new contract for Professional Services is planned but is not yet available. Those

services will be procured from the Emergency Replacement Contract until a new
Professional Services Contract is available or until the Emergency Replacement

Contract expires, whichever comes first.

4. In no event will the State pay both Frontier and Verizon concurrently for the same

service,
3. E-rate services will be purchased by the State in a manner that ensures continuity of
service and no loss of e-rate funding.
Agreed to by Verizon, as indicated by the signature below, on the date listed below the
signature.

Verizon Business Network Services, Inc. (“Verizon™) on behalf of MCI Communications

Services, Inc. d/b/a Verizon Business Services (*Verizon™)

By: 11 W4
Marsha K Harrell
Tts: Senior Consultant
* = Pricing/Contract Management
Date: 7 I} g lj 1 s

If Verizon is in agreement with the above provisions, please sign and date this form on
the space indicated. Once signed, please return a copy to me at your earliest convenience. This
document will be made a part of the Transport Contract.

Respectfully,
k , /‘W L-

W. Michael Sheets, CPPO, Asst. Director
West Virginia Purchasing Division



Verizon Business Network Services Inc. State of West Virginla

One Verizon Way

o AN P N

Name: Marsha K. Harrell Name;
Title: Senior Consultant - Pricing/Contract  Title:
Management Date:

Date: March 28 _2016

TERMS AND CONDITIONS

This Verizon Business Service Agreement ("Agreement”) is made by and between “Verizon,” which refers to
Verizon Business Network Services Inc., on behalf of MC! Communications Services, Inc. dfb/a Verizon
Business Services and any other Verizon affiliates identified in applicable service attachments or the Guide
(individually and collectively), and Customer. This Agreement is binding upon execution by the parties named
above. The pricing in this Agreement is effective the first day of the second full billing cycle following execution
and delivery of this Agreement by Customer to Verizon,] except where a Service Attachment indicates

Pricing and/or promotional benefits in this Agreement may

otherwise for a particular service (“Effective Date”).
not be available if it is signed and delivered to Verizon after the dates, if any, set forth in attachments or exhibits

fo this Agreement.

Customer Consent to Use of CPNI (Not Applicable to Arizona Customers). In order to betier serve
Customer by offering additional products and services, Verizon, Verizon Wireless and their affiliates (the
“Verizon Companies”) may need to use and share certsin Customer information as described herein. The
Federal Communications Commission (*FCC?) and various states require the Verizon Companies to protect
information relating to the quantity, technical configuration, type, destination, location, and amount of use of their
customers' telecornmunications and interconnected VolP services purchased from the Verizon Companies, and
related local and toll billing information (“CPNI"). The Verizon Companies acknowledge that, under law, they
have a duty to protect, and Customer has a right to protection of, the confidentiality of CPNI. By signing this
Agreement, Customer grants the Verizon Companies permission fo use, to permit access to, and to disclose
Customer's CPNI and other Confidential Information among the Verizon Companies and to their agents,
contractors and partners, solely so they can offer Customer their current and future products and services .
Customer represents that it has the authority to consent, and does consent, on behalf of its current and future
affifates that receive services and products from the Verizon Companies, that the Verizon Companies may use,
disclose, and permit access to CPNI and Confidential Information as stated above, and may disclose CPNI and
Confidential Information of any affiliate participating hereunder to Customer upon Customers
request. Customer may withdraw or limit its consent at any time via email at cpni-notices@verizon.com. This is
the only way to withdraw consent for the Verizon Companies’ use and sharing of Customers CPNI and
Confidential Information, as described above, and all other notices and elections for consenting or withdrawing
consent are superseded by this notice and consent. Cusiomer's consent will remain valid until Verizon receives
a notice withdrawing consent. Withdrawal or limitation of consent will not affect the provision of services to

Customer.
ILECS and Verizon Wireless. The Terms and Conditions below do not apply to Services provided by Verizon
incumbent local exchange carriers (“ILECs") or by Celico Partnership and its affiliates d/b/a Verizon Wireless
("Verizon Wireless”), which are governed solely by the Service Attachments for such Services and, in the case
w). A Verizon Wireless Service Attachment becomes a part of

of ILEC Services, applicable Tariffs (defined belo
this Agreement only once it is executed by Verizon Wireless and the Customer.

1. Services. Verizon will provide the products and services (*Services”) in the Service Aftachments. Each
Verizon entity contracting under this Agreement is only responsible for the performance of its Services as set
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forth in this Agreement and the relevant Service Attachment(s), and is not responsible for performance of any
other entity's obligations thereunder.

2. Term and Survival. The "Initial Term" begins on the Effective Date and ends upon the completion of thirty-
six (36) consecutive months but may be extended upon mutual agreement of the parties for three successive
one year Extended Terms not to exceed 36 months. The terms of this Agreement will continue fo apply during
any service-specific commitments that extend beyond the Term. “Temn” means the Initial Term and Extended

Term.

3. Tariff and Guide. Verizon's provision of Services to Customer will be govemed by Verizon's international,
inierstate and state tariffs (“Terifi{s)"), its “Service Publicaion and Price Guide" ("Guide”) at
www.verizonbusiness.com/auide, and this Agreement. This Agreement incorporates by reference the terms of
each Tariff and the Guide. Veerizon may modify the Guide from time to time, and any modification will be binding
cations of Guide

upon Customer, as provided in the Guide. Customer may enroll to receive email notifi
changes at hitp://www.verizonbusiness.com/guide/subscriptions. If a conflict arises, the order of precedence
is: (i} Tariffs {o the extent applicable (i) this Agreement (excluding the Guide and Tariffs), and (iii) the Guide.
Among the provisions of the Agreement, the order of precedence is: () Service Attachments, and (ii) these
Tems and Condtions. If Verizon makes any changes to the Guide (other than to Governmental Charges) that
affect Customer in @ material and adverse manner, Customer may discontinue the affected Service without
liability by providing Verizon with written notice of discontinuance within 60 days of the date the change is
posted on the above website, unless within 60 days of receiving Customer's discontinuance notice, Verizon
agrees to remove the material adverse effect on Customer. If a Service is discontinued, Customer's AVC
(defined below), will be reduced, as appropriate, to accommodate the discontinuance.

4. Rates and Charges: Governmental Charg ies; Taxes. Customer agrees to pay the rates and charges
specified in this Agreement. If Customer purchases any services after the expiration of the Term, Customer
shall pay Verizon’s standard rates for those services, as set forth in the Guide or Tariffs. “Standard” rates and
charges means the Verizon Business Services Il pricing plan (“VBS III"), where applicable. Except where
expressly stated otherwise for a particular service, (a) all rates and charges are subject to change and “fixed”
rates may be decreased at any time, (b) Customer will not be eligible to receive any other additional discounts,
promotions and/or credits (Tariffed or otherwise), and (c) the rates and charges set forth in this Agreement do
not include (without limitation) charges for all possible non-recurring charges, access service, local exchange
sewvice, charges imposed by a third party other than Verizon, on-site installation, Governmental Charges
(defined below), network application fees, customer premises equipment or extended wiring to or at Customer
premises. Verizon may give Customer notice of such changes in rates or charges by posting them on the
Guide, by invoice message, or by other reasonable means. Verizon may add or adjust rates and charges in
order to recover amounts it is required or pemitted by governmental or quasi-governmental authorities to collect
fromor pay to others in support of statutory or regulatory programs (“Governmental Charges”). All charges are
exclusive of applicable Taxes (as defined in the Guide).
5. Annual Volume Commitment. Customer agrees to pay Verizon no less than N/A Dollars ($0.00) in Total
Senvice Charges (defined below) in each twelve-month period during the Initial Term (‘Contract Year"), which is
the annual volume commitment ("AVC"). “Total Service Charges" means all charges, after application of all
discounts and credits, incurred by Customer for Services provided under this Agreement, excluding Taxes,
Govemmental Charges, equipment, Verizon ILEC, Verizon Wireless, non-recurring, goods and services
acquired by Verizon as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided
by Verizon (Type 1) and other charges expressly excluded by this Agreement.

Charges do not reach the

6. Underutifization and Early Termination Charges. If Customer's Total Service
“Underutilization Charge” equal to 0% of the

AVC in any Contract Year during the Tenm, Customer shall pay an
unmet AVC. if: (a) Customer terminates this Agresment before the end of the Term for reasons other than

Cause; or (b) Verizon terminates this Agreement for Cause pursuant to the Section entitied “Termination;
Disconnection Notice,” then Customer will pay, within thirty (30) days after such termination: (i) an amount equal
to 0% of the unsatisfied AVC remaining during the year of termination, and for each subsequent Contract Year

remaining in the Tem plus (ii) a pro-rata portion of any and all credits received by Customer.
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7. Payment. Customer will pay all Verizon cha
if Customer’s account(s) reflect a credit balance, Customer must designqte.

deemed cormect and binding on Customer. ses, including attomey's
mpting to collect any charges owed under this Agreement.

8. Termination: Disconnection Notice. Either party may terminate this Agreement for Cause (excluding
Verizon LEC or Veerizon Wireless Services, which are govemned by the applicable Service Attachments).
‘Cause” means (a) Customer's failure to pay any invoice {excluding Disputed amounts} within 10 days of
’ rdue, or (b) for ail other matters, breach b i isi

otherwise protect Veerizon's personnel, faciliti C 3
disconnection of Service, as specified in the Guide. Notwithstanding such notice, Customer remains liable for

any applicable early termination charges in this Agreement,

8. Confidential Information. Except as required by law or regulation, each

Term and for three years after, it will use the other party's Confidential Information only for purposes of this
protect it from disclosure using

Agreement, not disclose it to third parties except as provided below, and
for its own similar Confidential Information (but no less than a reasonable

the same degree of care it uses
degree of care). Such a party may disclose the other party’s Confidential Information only to its employees,
agents and subcontractors (including professional advisors and auditors), and to those of its Affiliates, who have
a need to know for purposes of this Agreement, and who are bound to protect it from unauthorized use and
disclosure under the terms of a written agreement at least as protective of the other party’s Confidential
Information as the related terms of this Agreement. In any case, a party is responsible for the treatment of
Confidential information by any third party to whom it discloses it under the preceding sentence. "Confidential
Information” means information (in whatever form}) (i) designated as confidential; (i) relating to this
Agreement or potential changes o it: (iii) relating to the other party's business affairs, customers, products,
s, trade secrets, know-how or personnel; or (iv) received or discovered at any time that this
Agreement is in effect, or otherwise in connection with this Agreement, by a party (including through an
ave been understood as Confidential

affiiate or other agent), which information should reasonably h
Information of the party (or one of its affiliates or subcontractors), either because of legends or other
nformation itself. Confidential Information

markings, the circumstances of disclosure or the nature of the i
does not include information that: (a) is in the possession of the receiving party free of any obligation of
blicly known other than by a breach of this

confidentiality at the time of its disclosure; (b) is or becomes pu

provision; (c) is received without restriction from a non-party free to disclose it; or (d) is developed
to the Confidential Information. In addition,

independently by the receiving party without reference

information, whether or not Confidential Information, may be disclosed by a receiving party as may be
required or authorized by applicable law, rule, regulation, or lawful process provided that the receiving
party, to the extent practicable and permitted by applicable law, rule, regulation, or lawful process, first
arty to seek reasonable protective

notifies the disclosing party in order to permit the disclosing p
arrangements. Verizon may share Confidential Information for the purposes described in the paragraph entitied
above. Confidential Information (excluding CPNI that is also Confidential

“Customer Consent to Use of CPN|"
Information) remains the properly of the disclosing party and, upon reguest of the disclosing party, must be
s Agreement or the applicable Contract. Ifthere is a breach or threatened

retumed or destroyed at the end of thi

breach of this confidentiality provision, the disclosing party will be entitled to seek specific performance and

injunctive or other equitable relief as a non-exclusive remedy. This clause does not

announcing the existence of the terms of this Agreement or the applicable Contra

employees and Affiliates). Verizon shall not be deemed to have received, obtained,
intail i uired access to Custorer Confidential Information or Customer sensitive

party promises that during the
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fvices) or (il) Verizon's Services to Customer may involve the hosting,
is responsible for faking steps to

Intemet services included in the Se
i handling of such information. Custome 8

collocation, transport or other similar

third parties through its use of the

network fransmissions.
10. Protection of Customer CPNI and Provision of Customer CPNI to Authorized Customer
Representatives.

ity of Customer CPNI in accordance with applicable laws,

10.1 Verizon will protect the confidential
nies and regulations. Verizon may access, use, and disclose Customer CPNI as pemitted or required by

applicable laws, rufes, and regulations or this Agreement.

10.2 Provided that Customer is served by at least one dedicated Verizon fepresentative under the
Service Agreements (that can be reached by Customer by means other than calling through a call center) and
as permitied or required by applicable law, Verizon may provide Customer CPN| (including, without restriction,
call detail) to representatives authorized by Customer (“Authorized Customer Representatives” as defined

below) in accordance with the following.

10.3 Verizon may provide Customer CPNI to Authorized Customer Representatives via any means
authorized by Verizon that is not prohibited by applicable laws, rules, or regulations, including, without
restriction: to the Customer's email address(es) of record (if any) or other email addresses furnished by

Authorized Customer Representatives, to the Custom
i tatives, to the Customer's postal (US Mail) address(es) of

customer portal or other on-line communication mechanism.
10.4 Authorized Customer Representatives include Customer employees, Customer agents, or
who have existing relationships on behalf of Customer with Verizon

presentatives shall remain such until

(including email) from Customer to Verizon, Authorized Customer Re
- -Custemer-netifies-Verizon-in-wili -Gustemer Representatives -‘as-described-

below. Customer agrees, and will cause Authorized Customer Representatives, to abide by reasonable
with disclosure of Customer CPNI

authentication and password procedures developed by Verizon in connection

to Authorized Customer Representatives.
10.5 Customer’s notices of authorization or deauthorization must be sent to your service or account
manager, and must contain the following information:
— the name, title, postal address, email address, and telephone number of the person authorized or
deauthorized
that the person Is being authorized, or is no longer authorized, (as applicable) to access CPNI
the full corporate name of the Customer whose CPNI (and whose affiliates’ CPN) the person can

access (or can no longer access, if applicable)
10.6 During the Service Agreements, Customer will at all times have designated, below, in an
attachment containing the same data elements listed below, or in a separate writing sent to the service manager
tatives (“CPNI Authorizers”) with the power to authorize Cusfomer
. r removals of CPNI Authorizers will be

affected person(s)’ name, itie,
Name ‘l Title ]J Tel. No. l] Email _J] Postal Address }
| [ | ] |
[ [ f il |

11. DISCLAIMER OF WARRANTIES. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT,
VERIZON MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY VERIZON SERVICES,
SOFTWARE OR DOCUMENTATION. VERIZON SPECIFICALLY DISCLAIMS ANY AND ALL IMPLIED
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
NONINFRINGEMENT OF THIRD-

WARRANTIES,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,
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PARTY RIGHTS, OR ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE

PRACTICE,
12. Disclaimer of Certain Damaqes/Limitation of Liabifity.

12.1 Disclaimer of Certain Damages. No party to this Agreement is fiable to any other for any indirect,
consequential, exemplary, special, incidental or punitive damages, or for loss of use or lost business,
revenue, profits, savings, or goodwill, arising in connection with this Agreement, the Services, related
products, or documentation, even if the party has been advised, knew or should have known of the

possibility of such damages.
nection with this Agreement,

12.2 Limitation of Liability. The tota/ liability of Vierizon to Customer in con
for any and all causes of actions and claims, including without limitation breach of contract, breach of
warranty, negiigence, strict liability, misrepresentation and other torts, is limited to the direct damages

) in tort for its willful or

proven by customer. Nothing in this section limits Verizon’s liabilty. (a
proximately caused by Verizon's negligence;

intentional misconduct; or (b) for bodily injury or death
or (c) loss of damage to real property or tangible perscnal property proximately caused by Verizon's

negligence.
12.3 Exclusions. The Limitation of Liability sub-section above does not limit (A) any party's liability: (i) in
tort for damages proximately caused by its willful or intentional misconduct, or by its gross
negligence, or (ii) where mandatory local law does not allow the limitation, (B) Customer payment
e credits and waivers under this

obligations under this Agreement, (C) Verizon obligations to providi
ations under this Agreement. The liability

Agreement or (D) any party's indemnification oblig
restrictions in this section apply whether liability is asserted in contract, warranty, tort or otherwise
(inciuding negligence, strict liability, misrepresentation, and breach of statutory duty). The liability
restrictions in this section, and the disclaimer of wamanties in the preceding section, apply equally to
Verizon's suppliers and contractors as they do to Verizon.
13. Asgignment. Either party may assign this Agreement or any of its rights hereunder to an affilate or
Successor upon notice to the other party. A Customer afiliate or successor must meet Verizon’s
creditworthiness standards for the assignment to become effective. All other assignments without prior written

consent are void.
14. Service Marks, Trademarks and Name. Neither Verizon nor Customer may: (a) use any service mark or
trademark of the other party; or (b) refer to the other party in connection with any advertising, promotion, press
release or publication unless it obtains the other party’s prior written approval.

15. Compliance with Law; Governing Law’ Dispute Resolution. Each party represents and warrants that it
will comply with all federal, state, and local laws applicable to the provision or performance of the Services under
this Agreement. This Agreement is govemed by the laws of the State of West Virginia without regard fo its
choice of law principles. The perties agree that all Disputes must be pursued on an Individual basis in
accordance with the above, and waive any rights to pursue any Dispute on a class basis, even if applicable law
permits class actions.

16. Notice. Except as otherwise set forth in any other clause of this Agreement, any notice required to be
given under this Agreement will be in writing, and transmitted via any of emall, overnight courier, hand delivery,
a class of certified or registered mail, that includes return of proof of receipt, to Customer at the address set out
in page 1 of the Agreement, and to Veerizon at the addresses below. Notice sent in accordance with this clause
will be deemed effective when received, except for email notice which will be deemed effective the day after
being sent. A party may from time to time designate another address or addresses by written notice to the other
party in compliance with this clause,

Verizon Business Services Verizon Business Services
6415-6455 Business Center Drive 500 Summit Lake Drive - Office 4-04
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Highlands Ranch, CO 80130 Vailhalla, NY 10595
Atin: Customer Service Attn: Vice President, Legal

Email: notice@verizon.com with a subject of ‘OFFICIAL LEGAL NOTICE’

related equipment and facilities must comply with

17. Acceptable Use. Use of Verizon's Internet Services and
the then-current version of the Verizon Acceptable Use Policy (“Policy”) (see Mm.verizonbusiness.com/tenns).
Verizon reserves the right to suspend or terminate Internet Services effective upon nitice for g violation of the

Policy.

18. Setvice Migration. Verizon is in the Process of decommissioning certain services that Customer may be
purchasing from Verizon, including, without limitation, one or more of the following services (the “Affected
Services"):

Frame Relay, ATM, Flexible T1, VoIP IP Flexible T1, IP VPN ‘

Verizon will discontinue the commercial availability of the Affected Services at future dates, subject to applicable
law. Verizon will provide Customer with written notice of such date for each Affected Service that is being
on of this pending service decommissioning, Customer agrees that, within

purchased by Customer. In recogniti
i is Agreement is fully executed, i; will; (i) q!acq

Customer's migration is complete. If Cu
i erves the right to discontinue the

option (i) or option (ii) above within such si \
Notwithstanding the foregoing, if Verizon will discontinue the commercial

from the date that this Agreement is Tully

executed, then Customer must fully and completely migrate from the Affected Services fo replacement Verizon
that Verizon discontinues the commerciat

sewvices or discontinue use of the Affected Services by the date
availability of the Affected Services.
g Service Aftachments and Exhibits referenced herein, and

19. Entire Agreement. This Agreement (includin
other documents incorparated by reference) constitutes the entire agreement between the parties with respect
rsedes all other prior or contemporaneous representations,
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: Policy No.: CPS-103 o
Issued: December 6, 2010 V@E”E}WQ@
Telezum and Business

* Subject: Authority to Approve Transactions

APPENDIX 4
VERIZ(N BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTH( JRITY
FORM 101

Within the authority granted to me in CPS-103. "Authority 10 Approve Transactions,” I delegate

-

Patricia L Mvers, Manager, Pricing & Contract Munagement (VZ |
Marsha K Harrell, Senior Consultant, Pricing & Contract Management (\
Jacqualynn A Whiting, Director. Pricing & Contract Management (V7 |

7 1 Cand

the authority to perform the fi ollowing function:

Execute and deliver Verizon Business Customer Contracts and Proposals requiring “wet ink”
signatures. including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policies.
including the use of stamp bearing facsimile of my signature in accordance with Securiry
Procedure for Anthony Recine, SVP & CMO. Blue Ink Stump Policy,
This will be effective beginning on July 1. 2016 and ending on June 30. 2017 of before if rescinded by
me.

respective xear and may not exceed one vear from their effertive date,

LAl delegations mast be completed by Julv It of each
elacde an end dute of the subsequent June 200 or earlier.;

Deleeations with a suart dute other than Juls I5t showdd also in

Distribution: :
¢ The person delegated authority must retain a 2-.-7"/ ftass |, L
copy of Form 101 delegation. cither electronic or Signature Date
hard copy. for one (11 year atter expiration date.
Anthony Recine ) “’;
e The person granting the delegation must retain Name VZID
the Form 101 delegation. either electronic or
hard copy. for one (1) year after expiration date: SYPE&CMO M
send a copy (o the delegate. the group Chief
Financial Officer. and Corporate Finance —
Compliance at esponsibility Code or Cost Center Code
corporatefinancecompliance @core. verizon.cony: .
and nsure te dle o QA gl

and ensure the delegation is entered into the

. - “_ gvr H R
Accounts Payable system when appropriate, Deletate’s Signature Jacquaiynn A Whiting

- f e
f-)é.--&w;-\. .%L’]\&;.u\. é;y“'}"ﬂ:
Delegate’s Signature - Patri¢id I Myers |
A )!4 /
L9 1 P
) Jncoka (5. Nasaad 4 /2 Ui
Delegate’s Signawre - Marsha K Harrell © !

VERIZON BUSINESS. CPS-102 LETTER OF DELEGATION OF AUTHORITY Page ] of 1
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Attachment C: COST SHEET

The quantities indicoted befow {Column B
I the Inventory changed sfter data capture or was missed during the data capture, it does not change the evalustiof
Theevaluation wiil be based on the Quentities represented In this section. Vendors must Provide costs for eath Service, intluding $0 if apphicable
If thece were not any eurrent installations of s circult type being requested under this RFF, It was represented with g quantity of 1 for evalustion purposes,
I 3 current clrevit type was not being requested under this RFP, it was not included In this evaheation,
butwas left in the Inventory for vendor refarence regarding s potentlal Instalistion site.
Column D ls ealeutated by multiplying twelve (12) months by Column B end Column C.
Column F s calculated by multiplying Column B and Cokmn £ toshow the total cost for Non-Recurring.
Column G Is calculgted by adding Column D and Column F to show the totaf cost for bothAnnus! snd Non-recurring costs
A 8 c D | - 3
bescptionof senden - :ﬂmm;zf’ mn‘:.:a-%m RG] vendor | PRINRE --ca Total Cost (::n Calculated
Private lne DSD _ $383 i
Private Line DS1 [ $456.00 $0.00] $0.00
Private Line D§3 51, $0
Switched Etherniet 1Mbps $385.00 : $0.00
[Switched Ethernet SMbps 545600 ) $0.60] |
[Switched Ethernet SMbps $509 y 50,00 i
Switched Bthemet 10Mbps $575.00( ; 50.00/
Switched Ethernet 20Mbps $732.00] o $
Switched Ethernet 25pMbps $857.00) $0, J
Switched Ethernet S0Mbps $1,110.00 $0.20] $
Switched Ethernet 75Mbps $1,207.00f $0.00{ $0.00]
[Switched Ethemet 100Mbps $1,275.00] | $0
Switched Ethernet 150Mbps 81,448, $0.00| $
Switched Ethernet 2008bps 81,4 $0.00{
Switched Etheret 250Mbpe $1,508 $0.00 $ l
|switched Ethemet 300Mbps $1,500.00 $0.00(
[Switched ethenet 350mbps $1,568.00] sood $0.00
|Switched €thernet 450Mbps $3,632.00] i $0.00 $0
Switched Ethernet 500Mbps $1,632.00( 1 $0.00 $o
Switched Ethemet 1Gbps £1,807.00| J $oioo| $0.01
Switched Ethenet 2Ghps $2 $0.00] 60 .
Switched Ethemet 3Gbps $3,000 ) $0.00/ ]
Switched Ethemet 4Gbps $3,640 $o.00f 0
Switched Ethernet SGhps $4,282.00 $0.00( $0 i
Switched Ethernet 6Gbps $5,034.00] 50.00/ $0.
behed Ethernet 7Ghps $5,915.00] $0.00( $0.00]
Switched Ethernet 8Gbps $6,548.00( _ $0.00( $0.00( i
Switched Bthermet S6bps $8,162.00{ $0.000 $0.00/ ,
Switched Ethernet 10Gbps $9,59 X
Frame Relsy 64K $385. -1 _
Frame Relsy 256k $283.00| $0.00
Frame Relay 512K $383.00f $0.00] A
Frame RelayTi $456,00( § $0.00]
Muttifink Bonded T1s (2) $456 $0.00 =
Multilink Bonded Tis {3) $503.00 . |
Multilink Bonded Ts (4) | $575.00 $0.00] ]
Mutitilink Bonded T1s (5) $575.00 $0.00{ $0
Multilink Bonded Tis (6) $575.00 $0.00] $0.00/ ~




Attachment C: COST SHEET

A B . b E F [}
Description of Service ende :_- ""'"'" g"f;'fgﬂ"'m " Total Cost (D*Fl Caleulated
|

Frame Relsy 3Mbps )
Frame Relay 6Mbps e
Frame Relay SMbps m . n
Frome Relay DSO . $ t
Frame Refay DS1 )
Fractional Frame Relay DS1 ‘I
Frame Relay DS3 . $
Fractionsl Frame Relay DS3 41,11 -
ATM T1 $456.00 P
ATM 3Mbps $456 £0.00 $de
ATM 6Mbps 8! 50 _mi .

) [ SMps __ sss0qf $0 50 |
ATMZZMbps sz 50 som |
ATM DS1 84 $0. SD.‘A j
ATM D53 81, $
ATM Fractions! DS3 s1,uud sad Sﬂ-ﬂ a
ATM OC3 $456.00| $0.00]

ATM OC12 $1,632,00) £0.00 ' ;
ATM OC48 $3,090 { !

{

MPLS P2PTI1 i 0,

MPLS P2P DS2 $1,110.00| $0.00]

MPLS Frame Relay 64K $383.00( [ $0.00

MPLS Frame Reloy 71 $456.00{ . $000| )

MPLS Frame Relgy Dis $3,210.00( 5 = md 000

MPLS ATM T1 sqss_ﬁ _ s‘md
MPLS ATM 3Mbps 456, 5000 .

MPLS ATM EMbps $575.00 $0.00| P

MPLS ATM SMbps $535, ‘ $0.00/ $0.00]

MPLS ATM 12mbps $72 _ $0.00( $0.200] .3

MPLS ATM D53 $2,110.00] $0.00 $0.00 .

MPLS ATWM OC3 $455.00( $0.00( $0.00]

MPLS Ethernet 1Mbps $383.00( $0.0] ,

MPLS Ethernet 3Mbps $456 $ : 4

MPLS Ethemet SMbps $ . £0. £$0.00 :

MPLS Ethemat 10Mbps 4575 $0-nd $ 4

MPLS Ethernet 20Mbps $732.00 '"" so.0a s

MPLS Ethernet 25Mbps $857.00 so.0g

MPLS Etherriet 75Mbps $1,207.00 $0.00/ ]




Attachment C; COST SHEET

) The evalution will be basad on the Quantities repres; X
type being requested under this RFP, It was represented with g Quantity of 1 fer evaluation purposes.

Columa £ Is calculated by multiplying Column B and Column E to show the totaf cost for Non-Recurring.
how the total cost for bothAnnual and Nen-recurring costs.

Column G 15 caleulated by adding Column D and Column Fto 5|
A B c D 6
Deserption of Servie aty &m"mﬁ Aernal lc;s‘z;-f:lmm Total Cest g et
MPLS Ethernet 200Mbps $1,2
MPLS Bhernet 180Mbps $1,448.00
MPLS Ethernet 200Mbps $2,450.00
MPLS Ethernet 250bps $1,508.00] .
MPLS Ethernet 300Mbps $1,500.000 i
MPLS Ethermet 350Mbps $1,568.00{
MPLS Ethernet 400Mibps s:,sm.od -
MPLS Ethernet 450Mbps | $1,632 i
MPLS Ethernet 500Mbps $1,632.00
MPLS Ethernet 1Gbps £1,807 :
MPLS Ethemet 26bps $26 ..
MPLS Ethernet 3Gbps $3,000.00{
( J [MPLS Ethemet 4Gbps $3,640.00] y _
=" |MPLS Ethemet 56bps $4,282.00] -
MPLS Ethenet 6Gbps $5,034.00]
MPLS Ethemet 7Gbps $5,915.00]
MPLS Ethemet 8Gbps $6,948.00]
MPLS Ethemet SGhps $8,162.00 |
MPLS Ethernet 10Gbps §5,589
PIP Dedlcited Standard Port - GOS/COS can be included here o indicated in the next section,
Ethernét 5 Mbps $175 | 1
Ethernet 10 Mbps $230.00{
Ethernet 20 Mbps $423.00] 1
Ethernet 30 Mbps $469. -
Ethernet 50 Mbps -J
Ethernet 50 Mbps
Etherniet 300 Mbps $
QOS/COS Charge - I QNS/COS It not included in PIP Dedicated Standard Port Charge Immediutely pr'ee.elﬁng this section, plasse indicate thatcherge here. _
|5 Mbps $70 $000 0. .
|10 Mbps $ N X $0.00f
|20 Mbps $108 ) $0.00( $0
[30 Mbps $285.00 s0.09 so00f
50 Mbps $527 | $0.00 !
|90 Mmbps $527. $0.00 -

“i 300 Mbps

.



Attachment C: COST SHEET

beiow (Cojumn 6) are the bast estimate of network Inventory near the time of release,
It does not chenge the evaluation,

The quantities Indicated
r *, ifthe iventory changed sfter data capture or was missed during the data capture,
OFs Mmust provide costs for each Service, including S0 if applicable,

" The evalustion will be based on the quantities represented in this section. Veng,
rrent installations of 8 cireuit type being requested under this RFP, it was represented with » quantity of 1 for evaluation PuUrposes.
lon,

fype was not being requested undar this RFP, It was not ingluded in this evalust
burt wasleft in the Inventory for vendor reference regarding a potentizl Instaliation size.

£ | G ]

[ 2 B | c | D E
onthly Reiiing | Annual Cost - Caleupeg MENRSCIIng Coi L - “Catculated| Total Cost ---- Goleutatad
(B*E) D+F)

Descriptian of Service Qaty

Cost (MRE) - Vinde {NRC)
3= Vindor g i i
L Wepen | U20ecq .- Rerpiie -

Total Amua) Costs angd Non-fRecy

Subcontractor (v oy N)
$150.00 )

Cost per Clreuit
Expedited Estimate of Requests Total Cost
Expedite Charge $1,500.00
) Overall Cost Summary j
-, | Total Annual Costs and Non-Recurring Costs ]
C } [extension of Cireutt demareation
- | Expedite Charge
Yotal Cost for Evaluation J

s



