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Extonded Description:
Change Order #6

Change Order No. 6 Issued to complete an adminisirative change in order to attach AT&T's Intemationa! roaming document which was inadvertently omitled from

Change Order #5.

All provislons of the original Contrac! and subsequent Changa Orders not modified herein shall remain In fult farce and effect.

Line Gommedity Code Manufacturer Mode! No Unilt Unit Price
t 83111803 LS $0.000000
Service From Sarvice To
Commodity Line Description; WIRELESS EQUIPMENT
Extended Description:
Line Commodity Code  Manufacturer Model No Unit Unit Price
2 83111603 $0.000000
Service From Service To
2016-11-01 2019-06-30

Commodity Line Description: WIRELESS SERVICES

Extended Description:

Date Printed: Oec 14,2016 Order Number: CPHONE13A Page:
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tard Ray Tomblin
Govemaor

TO:

7. FROM:

CG;

Subject:

Date;

STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
QFFICE OF TECHNOLOGY

State Capitol Mary Jage Plekens
Charleston, West Virginia 26305 Acting Cabinet Secretary
Gale Y. Given
Depuly abingt Secratary
Chief Technology Dffcer

Stephanie Gale

Senior Buyer, Purchasing Division
Mealanie Lopez «\LZJ .
Procuremenis Marager, West Virginie! Otfice of Technolagy

Justin McAllister
CFO, Wesl Virginia Otice of Technology

{OT1747) CPHONE13A ~ Roquest for Change Order #6, Administrative — Omitted
Document with Change Order #5

11120018

WVOT requests Change Order #5 to Statewide Contract CPHONE13A. This adminisirative
change provides AT&T's International Roaming document which was Inadvertently omitted wilh
Change Crder #5 finalized on 11/4/16.

As staled in the previous Change Order #5 Agency memo, the updated Internalional Bundies
will lower Voice, Data, and Unlimited SMS rates. Allowing these llams will provide the State of
West Virginla with more oplions and ftexibility which could yiefd substantial savings. The
Change Order #5 corresponding vendor memo also included the International Roaming
information, therefore no additional vendor information is being submitted with Change Order #8.

In addition, in order to accommodale a conhversion error with the initial contract inte wwOASIS,
the Depariment 1D should be ravised from 0210 (ISC/OT) to 0212 (Purchasing) allowing
Agancias visibilily into the conlrac! pages in wwOASIS.

Please lat us know if addilional information is required to support this Change Order.

Capilol Complex Bldg. #5 — 10" Fleor Charleston, West Virginia 25305 Phone: (304) 558-8472 Fax: (304) 558-0136



AT&T International Roaming

When you are traveling outside the U.S,

For Cell Phones
AT&T Passport™ Packages

Get everything you need for international travel in one package for use In over 200 countries. AT&T Passportt packages include unlimited
messages sent, affordable high-speed data? and discounted calling rates. Packages can be purchased for short trips as a one-time charge that
automatically expire after 30 days. They can also be purchased as a monthly-recurring charge with a 2-month minimum for

longer or more frequent trips. For a list of countries, visit att.com/globalcountries.

(@

R

_ -
Say Goodbye to Roaming 1 \‘('?

Passport P%S_Isport Paés?(?rt Charges in Mexico and Canada | j?,‘\ . (1 ¥
ilver 0 .
MNow yau can talk, text and use yow plan datain L :\*'5
Mexice like you dor the LS, with norroarming -
Charge : ; RSN I .
(one-time for 30 : : : charges* — avaiiable w tr new AT&T Mobiie Share e
days or monthly P %40 $60 $120 Vatue plans (15GB and higher) and other qualified business plans,**
recurring) Traveiing to Canada? Whth an AT&! Lniimited plan, you can tallk, texe
: : H and use your plardatam Canadaand Mexicowith noroarung charges
Messages Sent : i : in : - by adding ATET Roam Narth Amenca toyour consumer acgaunt.
(Text, Picture, Video) | Unlimited E Unlimited @ Unlimited
: : : “Fes, chames andlgesie's appiy Terms sehyectie change For consumer customers. see mere delans
Talk : i : Lo . at atl.com/coveragemex for busness custoTers, see more details il all.com/mexicoforbiz
a : $1/min : 50¢/min 35¢/min “Far pustness rustomers, nealiied plans consist o AIET Holile Share Yalue Plans to1 Business (15468

and hilghed) and A& Mohile Select plans ($20/mo and hagher)

Cellular Data 200 MB 300MB 800MB - tompatihle devices onty Fees. charges antbrests's appiy. Halk, teat of data usage in Mewco and/or
: : Canada exceeds 507, 0! tol: text or data usage for two conseculive hiling periods, ATAT may

remoye roam'ng fealures. After 2268 data usage, ATET way slot speeds Terrs subjett to thange.

Celular Data : : See mare detaiis o atl.com/roamna
Overage i EMB i 20¢/MB ! 15¢/MB /
L : : : Please note: H you add ATRT Passport Lo an ATRT Mabie Share pan that Includes reaming in Mexico,
Wi-FiAccess : : : intemationat long distance pay-per-Use rales apply rather than ATAT Passport rales fo <alts made from
at Participating : Unlimited? : Unlimited?® : Unlimited®]  Madooteother infernaticnal countries untess you have 2n inemationat Loag distance package for your
Hotspots : : : deviee. For more details, consumer customers should vish att.com/caveragemen and business customers
\ : : = J/ suldvistatt.com/mexlcoforbl

FAYAT Passport™ Packages: One-time charge or monthiy recurring thige applies. One-ime charge packages are vali for 30 days beginalng on the chosen effective date, may cross 2 bl cycles, and explre
automatically. Packages vall not be prorated if canceled on or after the chosen effective date. Packages canceled prior to chosen effzctive date willnot Incur the one-time chaige, Montivy recuriing versicn of ATST Passpont
package requires a -month minimum teim commitment General Package Terms: Compatible device with domestic postpalt wireless service required, Countries: Includes lalk, text, and data coverage nover 200
courdries tiled at att.com/globalcountries. Wik Fi: ATRT Passport packages include Wi-H aceess al particisating hotspots in over 18 countries. Must downtoad ATST Passpor app and register b access participating
fotspots. Data rates indy epply for dowenload and usage. Dava: Actwal data speeds very by device and tocation. Diata Overage: $8.25/M8 on 200H8 plan, $020/MB on 300MB plan, and $0.15/M8 on B00MB plan Monthly
rectring package data aliowance must e used in bitir g period provided or witl be forfeited. Unlimited Messaging: Apples orly fo AT&T Short Messaging Sendce (SHS) & Multimedia Messaging Service (MMS} & rotto
other massaging services/applications. Messages teceived are charged a domestic messaging rfes Pay-Per-Use Rates: Apply when package explres, when Uraveling In excluded countrlas, or when you have nat
irchased a package. Generak Coverage not available In alk areas. Countries and rates 2re subject to change. Services while rearning are not guaranteed Certaln eligibility restrictions apply which may be based on
senvice terure, payment fiistory, andjor credi. For additlanal restriclions, tafes,and detais, see att.com/passport and attcom/wirelesstegal flor business/gavt customers, att com/abs-adftl-terms)

*Availahiity, quality of coverage and services while roaming are ot guaranteed.

Ttinlimied Wi-favallable at participating hotspols in cver £8 countiies. Requires downtoad and activallon of AT&T Passport app. Avallable for iPhone® and iPad® with 105 6 ar higher, And:old™ smarphones with
05 2.2 or highe and Androld tablets with 05 3.2 or higher 21 panlicipating Internationak holspots in over 18 counties. See ath.com/intiwili tor mere nformation

‘Roam Mexice Feature: Fot elgible devices on select Moble Share Value plans 1568 and higher, o7, lor qualified business/government customers, on seted Mabile Share Value Plans for Business 1568 and higher
and qualifled Moblle Select plans with plan charge of 520 per month and higher. Must add{o ezch line separately, Data: Atiows domestic plan data usage in Mexica, AddMlonal or prometional data may nol be
avallable for use ta Mexico, Data Overage: If you exceed the amount of dala in your qualified 31an or other allolments during your billing pertod, additional dzta will avlomatically be provided in incremedts of
168 al $15 per glgalbiyte for Hoblle Shate Value plans ar al the pay-per-use rates specified for -obite Select plans. Untimited Talk: For phones only, Unlimiled talk withla Maxico and e the US, Puerte Rigo, and
US. Virgin Islands (collectivety the “Domestic Coverage Area” or“DCA’). You may be charged for calls to speciat or premium service numbers. Catls te other countries: Infernationat long distance pay-per-use
fales apply to calls from Mexico 1o countries olker than Hexico, Canaca, or the DCA tnless antalemational Leng Distance service package Is added fo the line placing such ¢ails, Rates sublect 1o change without
rotice, For ries, see att.com/way. Unlimited Text: Standard Messaging - for phones only Includes urtimited number of messages up to 4MB n size within Mexive ard from Mexico to more than 190 countries
for textimessages and 128 couniries for picture and video messages. ATET may add, change, and remove included countries a1 s discretion without notice. Messages sent through applications may incur data or
ather charges Visit att.comytext2world for detalls, Advanced Messaging - not avallable [or use In Mexico. Additional restriclions 2pply and can be fourd at att.com/advancedmessaging. Device
Restrictions: For Hobe Share Value customers, servce not available on Wireless Home Phone, Wireless Home Phone and Internet, or €onnected Devices and Wearables. General Wiretess Service: Subject
to Wireless Customer Agreement (att.com/wca), o7, for business/government customers, applicable wiretess service agreement, Services not for resate, Credit appraval fees, monthily, overage,
other charges, usage, odher restrictions per Une apply. Pricing and terms subject to change and may ba modified or terminated at any time without notice. Coverage and setvice nol avallable
everywhere. You get an off-nel {toaminghusage aliowante for each service. If you exceed the allowanice, your services may be restricted of terminated. Other restiictions apply and may resutt in serviee tesmination,
See hulk details for consumer cuslomess at atL.com/coveragemex and for business/government customers al att.com/mexicotorbiz,

*Roam North Amerlca Feature: For eligible devices on an AT&T Unlimited Plan. Must add to-each tine separately. ATAT Unlimited Plan: Requites eligible ¥ servce, I not eligible for this plan, ATSTwill maove you o
another plan and this featite witi be removed. Other restrictions apply, See plan details at aft.com/unlimitedplan, Drata: altows domestic plan data usage In Mexico/Canada Talk: Phones only. Includes calls within
Hexdca and Canada and from Hexteo-and Canada to the US, Puerto Rico, and U5, Virgin Istands {collectively with Mexico & Canada, the “North Amesica Coverage Area’} You may be chatged for calls to special of premium
servicenumbers. Calls to other countries: lntemationallong disiance pay-per-use fales apgdy o calls from Mexito or Canada to countrfes outside the North America Coverage Area unless an Intemational Lorg
Distance senvice package is added to the line placing such calls. Rates subject to change without notkce. For zates, see att comywaev. Text: Standard Messaglng - loe phones oy Includes uniimited aumber of
messages upto 1H8 In size wathin Mexico/Canada and from Mexico/Canada tomore than 199 counlries for texd messages and 120 countries for picure and video meassages. ATRT may add, change, and remove included
Countries at B diseration without nolice. Messages sent through applicalions may Incur dala or other charges Visit att.com/text2wortd for detais. Advanced Messaging - not avallable for use in Mexico or Canada,
Addrtional restrictions apply and can be found at att.com/advancedmessaging. Usage Restriction: i voke, 1 or datz Usage b Mexico and/or Canada exceeds 50% of Iodal valce, text or data usage for two
consecutive billing periods, roaming feature may be removed friom yoqr plan. Device Restrictions: Service not avallable on Connected Devices, Wearables and Tablets on the ATST 168 1ablet plan. General Wireless
Service: Subject to Wireless Customer Agreement (att.com/wea). Availzbiity, quality of coverage and services while roaming are not guaranteed Services ot for resale, Credit approval, fees, monthly, overage,
other charges, usage, other sestriclions pes Une apgiy. Pricing and terms subject to change and may be madifTed or terminated atany time without notice. You get an off-net froaming) usage allovance
for each seevice. if you exceed the allowance, your sences may he restricled o ferminated Other restrictions apply and may resutt in service termination. See att.com/froamna for full defalls.
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AT&T International Roaming
For Tablets and Laptops

AT&T Passport Data™ Packages
Get what you need for international travel In over 200 countries. AT&T Passport Data® packages for tablets and laptops include
affordable high-speed data.” Packages can be purchased for short trips as a one-time charge that automaticalty expire after 30 days.
They can alsc be purchased as a monthly-recurring charge with a2 2-month minimum for longer or more frequent trips. For a list of
countries, visit att.com/globalcountries,

Tablet and Laptop Packages®

Say Goodbye to Roaming

Passport  Passport Passport Charges in Mexico
Data DataSilver Data Gold
. . ~and Canada
Charge : : Now yau can use your plan data in
{one-time for 30 $40 : & : Mexico lik {fointhe 1.8, withno
: B0 : $120 teXKICO IKe YO, dom the Lo, wilnno
days or monthiy : : roaming charges® — available with
recurring) : : riew AT&T Mobile Share Valué plans ™
(15GB ancd higher) and other qualified
Cellular Data 200MB i 300MB 800 MB husiness plans.**
i Travel miy to Canada? Wilh an AT&T Undimiled
Cellular Data : plan, you can use your plan data in Canada and Mexico with
Overage 25¢/MB 20¢/MB 15¢/MB no roaming charges by adding AT&T Roam North America
to your consumer account.
Wi-FiAccess : : ! . ‘
et : ) : _— H _— *Fees, ehaiges.and weste's aaply Terms subirct to dizrge For consurper custoinees, see mare delails
: B : a: L
gtol:t’zlt;i;patlng : Uniimited H Unlimited : Unlimited zl alt.com/coveragemex fo! businesgcuslorners,seemufEdelniise.tail.com[mexicoforbiz
\_ P : : : ) “For business customers, qualdfied plans consist of ATET Molule Share Yalue Flans for Busmess
{15GB and higheth, ATZT Mabile Share Data for Business pans H15G8 and higherl, ard ATRT Molile

Select plans {520/mo. and vigher).

Ifees, chazges and restr's apply B data usege in Mesico and/er Canada exceeds 50 . of tet2] data

usage fer lwo conseculive biiling pedods, ATAT may remove rodoneg fealures. A'ter 2268 dala
- Vsane, ATST may slow speeds Terms subject o change. See mo‘e delafls at att comy/roamn

Please note; if you add ATST Passport Dataio an ATAT Moblle Share Data plan that includes roaming in
Mexico, your domestic data plan lerms witl apply rather than AT&T Passpont data rates when iraveling in
Hexdco, For more details, consumer customers should visit atl.com/eoveragemex and business
customers should vish att.com/mexicotorbiz.

FATAT Passport Data®® Packages: One-time charge o monthly recurring charge applies. Packages are valid for 30 days beginning anthe chosen effective date, may cross 2 bill cles, and explre
automatically. Packages will not be prorated if canceled on or after the chosen effective date. Packages canceled prior to chosen effective date will netincur the ane-time charge. After exgiration, you may
purdase anew packege of pay-per-use rates will apply. Menthly recuriing charge verslon of ATST Passport Data package requiies 2-month minlmumtesm commitment. General Package Terms: Compatible
devire with domestic posipald wiredess service required. Countrles: ncludes data toverage in aver 300 countries {isted at att.com/gtobatcountries, Wi-FI; AT&T Passpart Data packages include Wi-Fi
ateess at partkipaling hotspols In over 18 couriries. To use W1l you must have 2 compatible device and must first download AT&T Passpor app and register to access partiipaling hiotspots Data rates may
apply for dawntoad and usage, Data: Actual data speeds vary by device andlocation. Data Overage: $0.25/MB on 200MB ptan, $0.20/48 on 3004B plan, and $0.15/MB on BOOMB plan. Monthly recurring
package data allowance must be used in biling period provided of will be forfeRted Pay-Per-Use Rates: Apply when package expires, when traveling in countries extluded, or when you have not purchased a
package, General: Coverage nol avallable In alk areas. Countries and rales are subject to change Services while roaming ase not quaranleed. Cerfain etigibility restiictions apply which may be based on sewvite
tenure, payment history ard/or ceedit, For additional testrictions, rales and delafls, see att.com/passport and att.com/wirelesslegal {for business/govt customers, att.com/abs-addil-terms),

Tavailability, qualiy of coverage and services while roaming ate not guarenteed.

FUniimited Wi-F avaitable a1 participating holspotsfn 2ver 18 countries. Requires download and activation of ATET Passport app. Available for iPhone and iPad with 105 6 or highet, Androld smartphones wih 05
22 or highes, and Android tablets with 05 3.2 or higher at partécipating infemational hotspots in over 16 counlries. See att.com/inttwifi for mose Information.

*Roam Mexico Data Feature: For eligile devices on select Mobile Share Value plans 1568 and highes, o, for quatified business/governmen customers, on select Mobile Share Value Plans for Business 1568
and higher and qualified Mobite Select plans with pian charge of $20 per manth and higher. Hust add to each kne separtely. Data: Allows domestic plan data usage In Mexico. Addiional of promotional data
may nol be avakable for use in Hexico. Data Overage: i you exeend the amount of data in your gualified plan or other altolments during your bitiing perlod, additignat data will automatically be provided [n
tncrements of 168 at $15 per qigahyle for Mobite Share Value plans of at the pay-per-use rates specified for Hobile Sefect plans. Device Resirictions: For MobTe Share Valve customers, senvice not avallable
on Wireless Home Prone, Wiieless Home Phane and Infernet, of Connected Devices and Wearables. General Wireless Service: Subject to Wireless Customer Agreement {att.com/wcal, or, for
business/government customers, applicable witeless service agreement. Services not for resate. Credtt approval fees, monthly, average, other charges, usage, other restiictions pe line apply.
Pricing and terms subject to change and may be madified or terminated at any time without notice, Coverage and service nat avallable everywhete. You get an off-net {roaming) usage
allowance for each service. 1§ you exceed the allowance, your seivices may be restricted or terminated, Other restrictions apply and may result in service lemmination. See fuil detalls for cansumer customers
2 att.com/feoveragemex and for busiess/government customers at att.com/menicoforbix

“ftoam North America Data Feature: For eligible devices on an ATZT UnlUmited Pian. Must adi 1o each line separately. AT&T Unlimited Plan: Requires efkgible TV serviee. if not eligible for this plan, AT&Y
vt aove you Lo anather plan and this feature wilt be removed, Other restrictions apply. See plan detalls at att.com/unlimitedptan. Data: alfows domestic plan data usage In Mexico/Canada Usage
Restriction: If data usage In Mexico and/or Canada exceeds 50% of 1otal data sage for two cansecutve billing periods, roaming featire iay be remeved from your plan, Device Restrictians: Service not
avatiable on Connected Devices, Wearables and Tablels on the AT&T 168 Yablet plan. General Wireless Service; Subject to Wireless Customer Agreement {att.com/weal. Avatlabitty, quality of
coverage and services vihile foaming are not quaranteed, Services not for resale. Cred® approval, fees, monthly, overage, other charges, usage, othet restriclions per line apply, Pricing and terms subject to
change and may e moditled or terminated at any time without notice. You get an ofl-net {reaming} usage allowance for each service, i you exceed the attowance, yaur senices may be testricted or
terminated, Othrer restriclions apply and may result in seivice fermination, See att.com/reamna for [yt detatls.
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Pay-Per-Use Rates

Pay-per-use rates apply without a package, when traveling in
countries not included in & package or when a package expires.

Pay-Per-Use Rates

Country/Location Price
Canada/Mexico $1.00/min
Taik Europe" $2.00/min
Rest of World" $3.00/min
Cruise ShipsfAirlines $2.50/min
gﬂeenstsnages View Countries" S04 /text; $1.30/picturefvidec
Celluiar View Countrias™ $0.002/KB ($205/Ma)"
kData Cruise ShipsfAirlines $0.01/KB ($10.24/MB)°

“Standard domestic messaging rates apply to lext, picture and video messages recelved.
Iror a list of counlrles, visil att.com/ppucountites
“For 3 list of couniries where dala is avatlable, vidt att.com/ppudatacountries,

Bsage Is caloutated In full-Ritobyle increments and is rounded up to the rext full-kilohyte increment.

International Prepaid Data Packages?
Take a taptop, tabtet, or netbook, not associated with your AT&T

wireless postpald account, when you travel abroad. These packages

are good for 30 days and can be used In over 200 countries, Pay for
the data you'll need—packages expire when you have used the data

allowance or the 30-day term ends, whichever comes first,

Apple iPad® : Useyour credit card to purchase directly from
your ifad. Tap Settings > Cellutar Data > Account
: and view Worldwide Data Plan options.

Gotoatt.com/buyasessionto purchasea

1Compatible device required. Domestic BataConnedt Pass plan requited for Internationat DataConned

- 2

Other Data
Devices ! DataConnect Pass Global Plan using your
' creditcard.
. ' )

Pass gurchase. Wordwide Data Plans Include domestic and Intemational data. international Prepaid
Data Packages ate valld for 30 days beginnlag on the chosen effective date. Allotment of dala varies.

Package payments ate non-refendable and charged on purchase date. Package explres when the
data aliowance has heen used or the 30-day term ends, whichever occurs first

Cut here to carry with you while travellng.

AT&T International Roaming

p
Quick Reference Guide

v When outside the U.S.

wireless phone),

v Making calls and sending messages

v’ Checking voicemail

2. Interrupt your personal greeting by pressing “& .
3. Enter your voicemail password.

v Accessing an international network

Cail International Customer Care 24 hours a day/7 days a week at +1.916.843.4685 (a free calt from your

* Calls or text, picture or video messages to the U.S.: Dial “+" {1} {area code) (focal number)
« Calls or messages 1o another country: Dial “+" {country code) (local number}
Tip: With most GSM phones, the “+" key will appear on your screen if you press and hold down the "0” key.

1. Press and hold the velcemail retrieval key on your phone (typically the "1" key).

Note: In some cases, you may reach the main voicemail system greeting. Just enter your 10-digit wireless
number and then follow steps 2 and 3. International roaming charges wiil apply.

= Before traveling, an Interpational Roaming feature must be activated op your account,
+ If you experience service issues, turn your phone off for one minute, then back on,

+ Be sure your phone's frequency band is set to “automatic”

+ if you are not receiving email, detach your smartphone battery and then reinsert it.

+ {f your PC card is not registering, remove the card; reboct computer; reinsert PC card.

e e e

Iy
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AT&T International Roaming

What to Know Befare You Travel Abroad

Q. Howdolgstinternational Roaming Services added
tomy account?

A, Youmaycontact asalesrepresentative or calf Customer
Care at 866.MOBILITY, Sayyou areinterested inactivating
International Roaming Services cn your account.

Toactivate online go to att.com/myatt, login and select
Wireless, and then - | want to... Manage my plan. Next, click View
intarnational options. Answer the questions to see the packages
that meet your trave! needs.

Certainrestrictions apply.
Q. Isaspecial phone required toroarn internationally?

A, Aphonethat canoperate onfrequencies avaitable outside the
U.S.isrequired. Most AF&T devices are world-capableandcan
operate onforeign frequenciss of 1I800MHz and SOCMHz.

If you are traveling to Japan or South Korea, you willneed a
phong that operates on 3G technology at 2100 MHz. Check
your device specifications for frequencies supported or visit
att.com/travelguide to verify your device will operate in the
countries to which you are traveling.

@, Whatisrequired for AT&T customers to roam
internationally at LTE speeds?

A.  Thereareilworequirements:

1. An LTE network must be commercially available to AT&T
customers roaming in the visited country. As new carriers
become availabte, AT&T will provide that informationat
att.com/globalcountries.

2. Your davice must be LTE-capable and compatible with the
frequency (band) over which LTE is deployed on the foreign
network. To see if an LTE device can supportaccessto LTE
netwerks in the cauntries visited, use the AT&T Travel Guide
atatt.comftravelguide.

I TE isnotavailable or your world-capable ! TE device doas notsupport
the LTE frequency band(s) required, yeuwill automatically attach to
the network with the next fastest data speed, typically 4G or 3G.

Q. Arethereany package orplan options specifically for
travel to Mexico?

A, Talk, text and use your plan data with an efigible device in
Mexico like you do in the U.S. for no roaming charge. Available
with AT&T Mobile Share value® or AT&T Mobile Share Data plans
(15G8 and higher}, or with an AT&T Mabile Share Value Plan for
Business or AT&T Mobile Share Data for Business plan (15GB
and higher), or with a qualified AT&T Mobite Select plan ($20/
manth and higher). Restrictions apply. Details for consumers
at att.comfcoveragemex and for business customers at
att.com/mexicoforbiz.

Q. Whatdoldo uponarrival sbroad to make or receive calls?

A. Ifyou have activated international roaming service and turned
on your wireless phone abroad, it will automatically search for a
wireless network, Registration usuatly occurs within 30-40
seconds. When the name or hetwork number of the local
operatoris displayed, your phone should be ready to use.

« Tomanually place a caltor send a message backto the US,
simplydial "+ (1) (area code) (hrumber).

+ Tomanually cali or send a text o another country, dial “+”,
followed by the country code and iocal number.

with most devices, the "+ sign will appear if you press and hold
the "0" key.

@. Canlusemywireless phone while ona cruise?

A, Yes AT&T offerswireless calling, messaging, and data service
on mora than 250 major cruise ships. Pay-per-use rates
apply for usage white on board the ship, Discount packages
are now availabte for customerstaking cruises on sefect cruise
ships. For a complete list of cruise ships and details, check
att.com/cruiseships.

Q. Does2tiworkoutsidethe).S5.?

A. The9ll emergency numberisunique tothe U.S,; however,
some fareign carriers do supportit. iIn many European
countries, the emergency numher for police, fire, or
ambulance is 112, Outside Europe, emergency numbers will
vary by country, You should learn the emergency number for
the country you are visiting before you teave the U.S.

Q. Howdolcharge myphone white abroad?

A. Like anyother appliance, you willneed a plug adapter to
charge your phonein the countries you are visiting, Universal
plug adapters are available for purchase at many retailers
befare youleave the U.S,

Q. Whatabouttalking onthe phone or texting while driving?

A. Insome countries, using a wireless device while driving is
strictly prehibited. Contact the fecal tourist information office
for regulations that may apply. Texting while driving just isn't
safe. it can wait.

Whatif my device is lost or stolen while abroad?

A. Whiletravelingabroad, you should be especially careful to
secure your phone to prevent it from being stolen. if your device
or SiM card is lost or stolen, please notify ATAT immediately at
+1.816.843 4685 (2 free call from your AT&T wireless phone).

9

How to Make a Call/Send a Text/Retrieve
Voicemail While Abroad

Q. Howdolplaceacalior send a text, picture or video
message back to the U.S. (or to someone with a U.S.
number whois traveling with me)?

A, Enter "+ then*" followed by the area code and the number
you are contacting. Withmost devices, the “+” signwill appear
if youpress and hold the “0" key.

For calls or messages to another country, dial “+” (country code)
{localnumber).

Q. Cantuse Wi-Fi Calling when! travelinternationally?

A. Yes, aslong asyouhave enabled a Wi-Fi Calling-compatible
smartphone and are connected toa Wi-Fihotspot. Wi-Fi Calling
isnot allowed in altcountries. Visit att.com/wificalling for
more information.

Q. Howdolcheck vaicemail messages while roaming
abroad?

A, Yourelrigve visualvoicemail messages just like youwouldin
thet)s.

ifyou need to dialinto a voice mailbox:

1. Press and hold the voicernail retrieval key on your phone
(thisis typically the *1" key).

2. Interrupt your personaigreeting by Eresséng the "% key
and enter your voicernail password.

important Note: Insome ¢ases, you may reach the main voicemail
system greeting. If so, just enter your 10-digit AT&T wireless phone
number, then follow step 2.

"ol ean resel your password by caliing Qustomer Care at 8B03310500 {in 15) or +1.9168434685
{outstde U1S) or you may change A by accessing att.com/myatt.

To change your password online:
» Log intoatt.comfmyatt.

» Under | want to, select Manage my profile and Reset
voicemail password.

« Onthe next page, click Submit.

« Atext massage will be sent toyour phone
with the new voicemail password,
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AT&T International Roaming
Charges While Traveling Abroad

Q.

A.

How am| charged for calls made and received while
traveling abroad?

Youwillincur a flat, per-minute, reaming airtime charge
for calls placed and received whilz traveling abzoad.

Calls are rounded up to the next full minute. International
calling is not included as part of your demestic service.
Additional charges may apply for emergency or directory
assistance calls.

How am | charged for sending and receiving text messages
outsidethe 4.5.?

International roaming rates apply for messages SENT while
abroad, and your domestic messaging rate applies tomessages
RECEWED while outside the U.S. Internationalmessaging is not
included as part of your domestic messaging service.

How arm | charged for data usage outside the 1).5.7

international roaming data rates apply for usage outside our
domestic coverage area. Internationet data usage is not
included as part of your domestic data plan.

How am | charged for voicemail calls while roaming
internationally?

Voicemail calls are charged as follows:
Whenyour deviceison:

« Calls you do not answer that are routed to the AT&T voicemail
system will be charged as interrational roaming incoming
calls to your device. Calls are rounded up to the next minute.

+ In addition, the foreign carrier's routing of that callto the
AT&T voicernail system may generate an outgoing call charge
from your device's location to the 1S,

+ These charges apply even if the caller disconnects from the
voicemail system without leavirg a messags.

If your device is turned off or in flight or airplane mode and
the wireless network is off:

- Whensomeonetriesto callyou the callwillgo directly to
your personatvoicemait greeting,

- Since the network does not try to deliver the calltoyou ina
foreign country, there are no international rcaming charges,

When receiving Visual Voicemail messages:

« Visual Voicemail messages received when roaming outside
of the .S, will be charged atinternationai roaming data rates,
either at the international pay-per-use data rate or against
your international data package.

Using Data and Wi-Fi Abroad

Q.

A

Canlsend text messages and access data services while
traveling abroad?

Messaging is typically available inall countries in which
AT&T has international voice roaming service - more than
225 countries, Discounted data services are available with
your AT&T Passport package tn over 200 countries.

How can i manage my data charges when | use my device
oulsidetheU.s.?

If youare traveling to Mexico and have an AT&T Mobile Share
Value or AT&T Mobile Share Data clan (1I5GB and higher), you can
talk, text and use your plan data with an efigible device in Mexico
like you doin the U.S. for noroaming charge. Restrictions apply.
See att.com/coveragemex for complete details.

If you are traveling to another country, here efe some easy waysto
helpyou manage internaticnal data charges when you travel abroad:

A

1. Purchase aninternational package before traveling abroad.
Visitatt.com/passport for rates, restrictions and cther details.

2. Track your data usage while traveling with your device's
usage tracker, if available,

3. Disable apps runaing in the background if you don’t nead
themwhile traveling abroad.

4, For moretips, visit att.comjfwirelesstraveltips.
What is the AT&T Passport app?

TFhe AT&T Passport app is a downloadable application for
iPhone®, IPad®, and Android™ devices that enables customers
with gualifying international packagesto connect to
participating international Wi-Finotspots in over 18 countries.

Mote: Participating Wi-Fi hotspots are availabla in select countries.
Formore details, visit att.com/intlwifi before traveling.

Q.
A.

How dolsignup for the AT&T’s International Wi-Fiservice?

To get ATET international Wi-Fiservice, youmust havea
qualifying international package. We recommend you activate
one of cur AT&T Passport packages.

Onthe effective date you selected for your package, youwill
receive an SMSlink to download the AT&T Passport app. Or, you
candownload the app directly from the App Store™ or Google
Play™ store. Data rates apply for download and usage. While
abroad, the app can be used te search for nearby participating
wi-Fihotspots in over 18 cauntries and easily connect when
youareinrange. For alist, see att.com/fintiwifi.

Whennot connected to Wi-Fi, your cellular data allowance or
overage rate will apply to data usage in countries covered by
your package. For alist, see att.ecom/fglobalcountries.

Troubleshooting/Contact AT&T

Q.

A.

What steps should 1 take if my data services are not
registering?

ifyouare having difficulty using data services outside the US,
try these troubleshooting steps:

- Smartphones with removable batteries: remove battery and
reinsert,

« Smartphones without removable batteries: fully power down
the device and power back on.

« You may also try manual scanning (not available in Canada
or Mexico): Settings > Options > Network > Change network
selection to manual > Click scan for new network. From the
list of networks that appears, select a network other than
the cne on which you are currently registered.

« PC Cards: remove card; reboot computer; reinsert card.

How dot contact AT&T International Customer Care
while traveling abroad?

For questions while roaming
outside the U.S., contact AT&T
by calling +1.816.843.4685,
24 hours a dayf7 days a week,
afree califromyour AT&T
wirelessphone.

o AT&T e
_..hasthebest
global coverage

ofanyU.S..
provider”

“Coverage hased on offering discounted volce and dala roaming; LTE roaming; volce roaming; and wosld-apabile smartphones andalilets in more countiies than
any other U5, cardes, International service requited. Covetage not avallable in all areas Coverage may vary per tountry and be limited/restricled In some countries.
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For more tips on using data while traveling
internationally, go to att.com/wirelesstraveltips.

Interitational Roaming: Ceraln eligibility restrictions apply which may be based on service tenure, payment history and/or credit. Rates are subjedt to change. For countiies, rates and etmcateodss,
additlonal detalls, see att.com/gfobal Compatible Device required. AYEY, in s sote diseretlon, may block your ability fo use your Bevice while reaming Infernationally until eligibdity citeda AT,
are met International roaming rates, which vary by countsy, apply for alt calls placed or recelved while outside the U'S., Puerta Rico and US. VirginIslands. Pleasa consult att.com/global or oy
calt 611 or 800.331.0500 for a list of currently avaitable countries and cairiers. All countries may not e available for roaming. All carrievs within available countries may not be available on *‘*m““
cetlaln plans of packages. Avaability, quatity of coverzge and services wihile roaming ate rot guarantead. When roaming intemationally, you wilt be earged internalional toaming aldime e

rates including when Incoming calls are routed to volcemat|, even If no message is teft. Substantlal charges may be Incurred H Device Isaken out of the U S. even if na servites are intentionally '_-ﬁxg
used. Billing for intenational roaming usage may he delayed upto three billing eyces due 1o reporting between canrters, Taxes are additional 1f yo want ta block the ability fo make and

recetve Calts o pse data functions while roaming internatianally, you may request that by calling 1316.8434685 (2t no eharge from your wireless phone]. Internationat Data: International dala rates apply to
altInternational data usage, Including accessing doud-based senvices to uplead/downioad/stream content, Many Pevices, including iPhone, transmit and recefve data messages withow! user Intervention and
Can generate unexpected chatges when pawered “on™ cutside the 115, Puerte Rico and U5, Virgin Islands. ATAT may send "aledts” wia SMS of email, to nolify you of data usage. These are caurtesy alerts. There
Is no guarantee youwil recelve them, They are not a guarantee of a particular bt iimit Receipt of Visual Volcemall messages are tharged at International data pay-pei-use rates unfess customer fras an
Inteanational dala plan/package, Inwhich case receipt of Visual Volcemallinessages derement Kilabytes included In such plan/package. Usage Is calcutated In full-kilobyle Increments and reunded up To the
next full-Klobyte Increment. International Messaging: Jnlimited texting Includes SMS and MMS and exciudes other messaging services or appikations. Cruise Ship Roaming: €rulse ship roaming rates
apply for calls placed or data used white o the ship, Resliictions, coverage imitations and olher chatqes apply. Visit att.com/cruiseships fot detalls, Expor! Restrictions: You ate solely responsible for
comgiying with U5, Expart Conlrol Laws and regulations ard the import laws and requlations of forelgn countries when traveling inlernationaliy with your Device. Inteltectuat Property: The GSH fettermark
fsatrademark of the GSM Assotfation, 105, ifhone and iPad are registered trademarks of Appie, Inc.

©2016 AT&T Intellectual Property. Alk rights reserved, ATSY and Globe [ogo are reglstered frademarks of AT&T Intellectual Property. All olher marks are the propery of thelf respeciive ownes.
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