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s | Department of Administration
4| Purchasing Division

7| Post Office Box 50130
" | Charleston, WV 25305-0130

State of West Virginia
Master Agreement

ashington Street East

Order Date: 2018-06-14

CORRECT ORDER NUMBER

MUST APPEAR ON ALL PACKAGES,
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THIS
ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Number:

CMA 0212 0212 CPHONE13AA

Procurement Folder: 456216

Document Name:

CPHONE13AA (0T18077)

Reason for Modification:

Document Description:

WIRELESS COMMUNICATION SERVICES, ACCESSORIES &
EQUIPMENT

To reissue CMA CPHONE13A to correct vendor
headquarter account as attached.

Procurement Type:

Statewide MA (Open End)

Buyer Name:

Jessica S Chambers

Telephone:

(304) 558-0246

Email:
Shipping Method:
Free on Board:

jessica.s.chambers@wv.gov

Best Way
FOB Dest, Freight Prepaid

Effective Start Date: 2013-04-15
Effective End Date; 2019-06-30

3 SOVENBOR T T T TL0 DEPARIMENTCONTACT . . v
Vendor Customer Code: 000000230606 Requestor Name: Jessica S Chambers
AT&T MOBILITY Requestor Phone: (304) 558-0246
816 Lee StE Requestor Email: jessica.s.chambers@wv.gov
Charleston WV 25301-1720 @ 8
Us FILE LO S X ? $Y
Vendor Contact Phone: (999) 999-9999 Extension: CAT'ON *‘
Discount Percentage: 0.0000
Discount Days: 0
B L e N R O T TR 2 G
DEPARTMENT OF ADMINISTRATION STATE OF WEST VIRGINIA
OFFICE OF TECHNOLOGY VARIOUS LOCATIONS AS INDICATED BY ORDER
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV 25305 No City WV 99999
us us
, IEtaI Order Amount Open End —I
s CA N N E Behaalng Division’s File Copy
1}'{;{
N ;
ve RETURNED TO BUYER
D . _ ¥ b iy D

Le- (41X

PURCHASING DIVISION AUTHORJZATION

SIGNED BY 4//5 i

ENCUMBRANCE CERTIFICATION
SIGNED BY:%M/“? \ ua.a./
DATE: /, - p G

ELECTRONIC SIGNATURE ON FILE

DATE:
ELECTRONIC SIGNATURE ON FILE

AT \GENERAL APPROVAL AS TO FORM
SIGNED.BY )

DATE:( '

ELECTRONIC SIGNATURE ON FILE ™=
(9///

Date Printed: Jun 14,2018  Order Number: CPHONE13AA Page: 1 FORM ID : WV_PRC_CMA_001 8/14
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Extended Description:
Statewide Contract

Documentation to assign from ATT Mobility vendor account 000000230607 to AT&T Mobility vendor account 000000230606 and to reissue contract to correct
V?r(l:?\% h&gﬁ UﬁrEt%sAaclzacglﬂtzwnh all the same terms, conditions, specifications, and pricing of the original contract and all subsequent change orders that are a part
o . PF:

Line Commodity Code Manufacturer Model No Unit Unit Price
1 83111603 LS $0.000000
Service From Service To

Commodity Line Description: WIRELESS EQUIPMENT

Extended Description:
TO REISSUE CMA CPHONE13A AS CMA CPHONE13AA TO CORRECT VENDOR ID NUMBER.

Line Commodity Code Manufacturer Model No Unit Unit Price
2 83111603 $0.000000
Service From Service To
2016-11-01 2019-06-30

Commodity Line Description: WIRELESS SERVICES

Extended Description:
TO REISSUE CMA CPHONE13A AS CMA CPHONE13AA TO CORRECT VENDOR ID NUMBER.

Date Printed:  Jun 14,2018  Order Number: CPHONE13AA Page: 2 FORM ID : WV_PRGC_CMA_001 8/14




Document Phase
CPHONE13AA Draft

—

Document Description
WIRELESS COMMUNICATION SERVICES
ACCESSORIES & EQUIPMENT

Page 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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PARTICIPATING ADDENDUR
UNDER THE
WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER RFP: #1907

PARTICIPANT: State of West Virginia

C I

This Participating Addendum (the *“PA") is made this 15 day of ,___ﬂml » 2013 (the “PA

Etfective Date"), between State of West Virginia (“Participant”), and AT&T Mobility National Accounts LLC

(“Contractor”) (Participant and Contractor are, at times, referred to individually as a “Party” or together as the
“‘Parties”).

Section 1. Recitals.

1.2 Participant wants to participate in the Contract pursuant to the terms and conditions of the PA.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-stated
and agreed o by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby

collectively, the greement”). Unless otherwise defined, capitalized terms in the PA have the meanings ascribed
to them in the Contract.

Section 3. Authorized Participatin tities.  Participant hereby designates political subdivisions of the
State of West Virginia, including county, public school, municipal, and other local govemment bodies as the only
authorized Participating Entity(ies) under the Agreement. .

tion 4. Pur Orders. Participating Entity(ies) must issue purchase orders hereunder that
reference both Master Service Agreement #1907 and the PA. Upon issuance of any such valid purchase order,
Participating Entity will be bound by the terms and conditions of the Agreement including, without limitation, the
obligation to pay Contractor for Service, Equipment, and related products provided. Notwithstanding the
foregoing, any purchase order submitted that does not properly reference the Contract number and/or the PA may

WSCA 3 PA TEMPLATE 092112 ve
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Participant: Lead State:
Name: KristaS. Ferrell Name: Teri Smith
Title: _Buver Superviser Title:  Purchasing Officer
Address: _201S Washington Street, East Address: 515 E. Musser St., Suite 300
..-harleston, WV 25305 Carson City, NV 89701
. Telephone: 304-558-2586° . Telephone: 775-684-0178
Fax Number 304-558-4115 _ Fax Number: 775-684-0188
E-Mail: krista.s.ferrEﬂ@W\(;g‘ov E-Mail: tismith@admin.nv.gov
Contractor Account Team: Contractor Main:
Name: D. J. Sigman Name: Twila Lively
Title: . Government Account Executive Title: Manager, Sales Operations
Address: 816 Lee Street Address: 2600 Camino Road
Charleston, WV 25301 San Ramon, CA 94583
Telephone: (304) 932-8194 Telephone: (925) 487-9945
Fax Number: Fax Number: (610) 261-2155
E-Mail: ds8355@att.com E-Mail: twilalively@ att.com
Section 6. Authority. By signing below, the corresponding Party’s representative represents that he or

she is duly authorized by Contractor or Participant, as applicable, to execute the PA on behalf of the respective
Party, and that the Contractor and Participant agree to be bound by the provisions hereof. In addition, Participant
fepresents that it has received the requisite approvals from the applicable Chief Procurement Official and WSCA
to participate in the Agreement. :

Section 7. Miscellaneous.

: 7.1 American Recovery and Reinvestment Act of 2009 (“ARRA™). Each Participating Entity is
responsible for informing Contractor in writing prior to ARRA funds being used for a purchase or purchases under
the Contract. If and when Contractor is so notified, Contractor will comply with the data element and reporting
obligations (as currently defined in Federal Register Vol. 74 #61, Pages 14824-14829, or subsequent changes or
modifications 1o these fequirements as published by the Federal OMB) that are legally required of vendors as
providers of goods and services to recipients or sub-recipients of ARRA funds. Contractor will provide the
required report, if any, to the Participating Entity with an invoice presented for payment. With respect to ARRA
and the Agreement, Contractor is not a sub-contractor, recipient, sub-recipient or sub-grantee, but simply a
vendor, as defined in the OMB guidelines. Contractor assumes no responsibilities under ARRA beyond those
required of a vendor. '

7.2 Employee Benefit Program. Participating Entity{ies) will participate with Contractor in efforts
to obtain eligible Employees’ participation in the Employee Benefit Program.

Section 8. Notice of Administration Fees All Participating Entities are hereby on notice of the following
charges being paid by Contractor under the Contract.

* WSCAFees. Contractor is being charged a WSCA Administration Fee of 1/10" of 1% (one-tenth of
one percent) of the Total Wireless Spend, pursuant to the schedule of payments set forth in the
Contract.

Section 9. Order of Precedence. The Parties acknowledge and agree that in the event of a conflict
between the terms contained in the various documents comprising the Agreement, the following order of.
precedence will controf: (a) the PA; (b) the Master Service Agreement; and (c) any valid purchase order issued in
connection therewith. This section specifically supersedes any order of precedence provisions set forth
elsewhere in the Agreement.

WSCA 3 PA TEMPLATE 092112 V2



Section 10.  Custom Offers. Provided Participant remains in full compliance with the terms and

sections and Tables), AT&T wili provide Participant and its eligible CRUs the following custom offers: (a) the
custom Business National Flat Rate Plan described in §10.1 herein (the “Custom Business National Flat Rate
Plan”); (b) the custom integrated Plans described in §10.2 herein (the “Custom Integrated Plans”); (c) the custom
5GB Pooled DataConnect Plan described in §10.3 herein (the “Custom 5GB Padled DataConnect Plan"); and
(d)) the monthly recurring credits described in §10.4 herein (The “Recurring Credits”) (the Custom Business
National Flat Rate Plan, Custom Integrated Plans, the Custom $GB Pooled DataConnect Plan, and the Recurring
Credits, are, at times, referred to together herein as the “Custom Offers”). The Custom Offers are available for
the term of the Agreement. For all Custom Offers, the corresponding CRU must be eligible to activate Service on
the underlying, non-customized version of the Plan or offer. The Custom Offers are not available to IRUs. In
accordance with the Agreement, each of the Custom Offers is subject to its underlying offer's corresponding
Sales Information, which is incorporated herein by reference. To the extent of any material conflict between the
terms and conditions of this §10 and the applicable Sales Information, this §10 will control, Notwithstanding the
foregoing, no Custom Offers will be provided if Participant’s account is not active and in good standing with
respect fo the applicable CRU.

10.1  Custom Business National Flat Rate Plan.

‘Table 10.1
__Custom Business National Flat Rate Plan
Monthly Service Charge $9.74
Home Airtime Rate $0.09 per minute
Nationwide Long Distance Included
Domestic Roaming Included

10.2  Custom Integrated Plans. The Custom Integrated Plans are only available to CRUs. The
Custom Integrated Plans are NOT eligible for the MSC Service Discount, any other discount provided under this
Agreement, nor any other discounts or promotions otherwise available to Contractor's customers.

10.2.1 Custom Integrated Plan with SmartphoneIBlackBerry Enterprise Plan Without
Tethering (“Custom integrated Plan Without Tethering”). The following applies to the Custom Integrated
Plan Without Tethering: (a) the Wireless Data Service rates, terms and conditions set forth in the AT&T
,SmanphoneIBlackBerry Enterprise Plan for Smartphones, BlackBerry or iPhone Sales Information; and (b) the

Table 10.2.1 :
agrated Plan Without Tethering

Business Pooled
Hation Add A Line

Plan

Business Fcoled
fation 900 Plap

N/A 300 : 450 900
Voice $0.25 $0.25 1 $0.25 $0.25

WSCA 3 PA TEMPLATE 092112 V2
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Included Nights : : '
& Weekend | Unlimited Unlimited Unlimited Unlimited

Minutes

Included Mobile

to Mobile | 5000 5000 UNLIM UNLIM

Minutes

Domestic Long [ e Included Included Included

gg:‘nfij;’ Included Included Included Included

Monthly Service

Charge N/A N/A N/A N/A

Discount

Roflover

Minutes N/A N/A N/A N/A

Included

Domestic Unlimited Unlimited Unlimited Unlimited

Data Ac¢cess

Additional

Domestic N/A N/A N/A N/A

Data Usage

Unlimited Text Yes Yes Yes Yes

10.2.2 Custom Integrated Pooled Plan with DataPro 5GB Enterprise Plan With Tethering

(“Custom Integrated DataPro 5GB Pooled Plan” . The following applies to the Custom integrated Plan

DataPro 4GB Plan: (a) the Wireless Data Service rates, terms and conditions set forth in the AT&T Data Rate
Plan Brochure; and (b) the Voice Service rates, terms and conditions set forth in the AT&T Business Pooled
Nation Sales Information. The Custom Integrated Plans are NOT eligible for the MSC Service Discount, any
other discount provided under this Agreement, nor any other discounts or promotions otherwise available to
Contractor's customers.

Table 10.2.2
Custom intearated DataPro 5GB Pooled Plan with Tethering

Business

Business Pooled

: : Pooled Business Pooled Business Pooled
gf“"" AdHE Line e o Saabn ke s b Nation 900 Plan
a1 Plan
Monthiy Service
Chargg $35.99 $48.75 $52.00 $71.68
Anytime Minutes N/A 300 450 900
Voice
Overagg Rate $0.25 $0.25 $0.25 _ $0.25
o st & | Uniimited Unlimited | Untimited Unlimited
included Mobile to
| Mobile Minutes 5000 5000 UNLIM UNLIM
g,"s':;‘:;f Long |\ iuded Included Included Included
Domestic Roaming | Included Included included Included
Monthly Service
Charge Discount N/A N/A N/A N/A
Rollover Minutes N/A N/A N/A N/A
Included Domestic
Data Access 5GB 5GB 5GB 5GB
Additional $10/GB $10/GB $10/GB $10/GB

WSCA 3 PA TEMPLATE 092112 V2
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Data Usage : . .
Unlimited Text Yes Yes Yes Yes

10.3  Custom 5GB Pooled DataConnect Plan. Contractor will provide Participant and its qualified
End Users with the Custom 5GB Pooled DataConnect Plan with an MSC of $37.99, pursuant to the terms and
conditions of this agreement, and the corresponding Sales information (collectively, the “Custom 5GB Pooled
DataConnect Plan”). A minimum of twenty-five (25) active Pooled DataConnect lines receiving Service on one
Billing Account Number are required to qualify for this pricing. The Custom 5GB Pooled DataConnect Plan is
subject to the terms and conditions of the AT&T DataConnect Sales Information and this Contract. The Custom
5GB Pooled DataConnect Plan is only available to Participant's CRUs eligible to activate Service on the standard
AT&T DataConnect Plan. Notwithstanding the foregoing, AT&T and Participant acknowledge and agree that, to
the extent of any material confiict between the terms and conditions of this Contract and those set forth in the
applicable Sales information, the terms of this Contract will control. The Custom 5GB Pooled DataConnect Plan is
NOT eligible for the MSC Service Discount, any other discount provided under this Agreement, nor any other
discounts or promotions otherwise available to Contractor's customers.

104  Recurring Credits.  Provided Participant remains in full compliance with the Agreement, and
subject to the restrictions set forth in this §10.4, AT&T will provide Participant the following monthly recurring
Service credits as described in Table 10.4 (each, a “Recuring Credit”) for the term of the Agreement with respect
to each qualified CRU who (a) activates Service with a two-year CRU Term on the corresponding Messaging
Feature, and (b) remains on Service under such Messaging Feature at the time the Recurring Credit is applied.
The Recurring- Credit may take up to two billing cycles to appear on the applicable invoice. ‘Notwithstanding the
foregoing, no Recurring Credit will be provided if Participant's account is not active and in good standing with
respect to the applicable CRU. The Recurring Credit is not available to IRUs.

TABLE 104
Recurring Credits
MONTHLY
PLAN or FEATURE RECURRING CREDIT .
|_Business Pooled Add A Line Plan with an MSC of $19.99 $5.00
Business Pooled Nation 300 Plan with an MSC of $34.99 $3.50
Business Pooled Nation 450 Plan with an MSC of $44.99 $5.00
Pooled Telemetry 1MB Plan with an MSC of $8.99 $2.32
Pooled Telemetry 2MB Plan with an MSC of $11.99 $4.00
Pooled Telemetry 3MB Plan with an MSC of $13.99 $5.34
Pooled Telemetry 4MB Plan with an MSC of $15.99 $6.80
Pooled Telemetry SMB Plan with an MSC of $17.99 $8.66
Pooled Telemetry 10MB Plan with an MSC of $20.99 $7.66
SMS Messaging 200 with an MSC of $5.00 $5.00
SMS Messaging 1000 with an MSC of $10.00 $5.00
SMS Messaging Unlimited with an MSC of $20.00 $10.00

Section 11.  Additional Charges. The Parties acknowledge and agree to the additional charges set forth in
Exhibit A, attached hereto and incorporated herein by reference. These charges are subject to change.

on 12,  Additional Terms, Contractor and the participating entity agree to incorporate the
following provisions into the Contract through this Participating Addendum in order to comply with laws specific to
the State of West Virginia.

i21  WV-96 Agreement Addendum, . All provisions comtained in the WV-96 Agreement

Addendum, which is attached as EXHIBIT B hereto and incorporated herein by reference, are included in this
Participating Addendum.

WSCA 3 PA TEMPLATE 092112 V2




122  HIPAA Business Associate Addendum. The West Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Attomey General, is available online at
hup:Ilwww.state.wv.usladminlpurchaselvrclhipaa.html and is hereby made part of the agreement provided
that the Agency meets the definition of a Covered entity (45 CFR §160.1 03) and will be disclosing Protected
Health Information (45 CFR §160.103) to the Vendor. i

123 Background Check. In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access to sensitive or critical information to submit
to a fingerprint-based state and federal background inquiry through the state repository,

After the contract for such services has been approved, but before any such employees are permitted to be on
the grounds or in the buildings of the Capitol complex or have access to sensitive or critical information, the
service provider shall submit a list of all persons who will be physically present and working at the Capitol
complex to the Director of the Division of Protective Services for purposes of verifying compliance with this
provision.

The State reserves the right to prohibit a service provider's employees from accessing sensitive or critical
information or to be present at the Capitol comptex based upon results addressed from a criminal background
check. '

Section 13.  Entire Agreement. The Agreement sets forth the entire agreement between the Parties with
respect o its subject matter, and it supersedes all previous communications, representations or agreements,
whether oral or written, with respect thereto,

[TEXT ENDS HERE. SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, the Parlies have executed the PA as of the PA Effective Date.

, duly authorized *
Name: _ 4 Vil T7ncber
Tite: A" eior

Date: P

Name: MAR\( FLisvee

Title: _Se. CoutracT Manacet
Date: { _/14/20!3

WSCA 3 PA TEMPLATE 092112 V2
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EXHIBIT A
ADDITIONAL CHARGES

Additional Charges

The amounts shown below are based on the highest fee/surcharge rates assessed in
your state; your actual fees/surcharges may be less.

State WEST VIRGINIA
Regulatory Cost Recovery Charge $1.09
Federal Universal Service Fund 14.4%
State 911 Fee $3.00

Regulatory Cost Recovery Charge

The Regulatory Cost Recovery Charge is a charge assessed by AT&T associated
with payment of government imposed fees and to recover the costs of compliance
with government imposed regulatory requirements. It may include costs incurred
in prior years that are not yet fully recovered. It is not a tax or charge which the
government requires AT&T to collect from its customers. This charge is subject
to change from time to time as the cost of compliance changes.

Components of the Regulatory Cost Recovery Charge

This charge is composed of the following elements:

Federal Regulatory Fee
This component is designed to recover the anaual fee imposed on AT&T by the Federal Communications

Commission (FCC); this fee is assessed by the FCC on each of the entities it regulates.

Telecommunications Relay Service (TRS, )
This component is designed to recover the contributions that AT&T is required to make into the Federal TRS

fund. This fund is designed to assist hearing and speech impaired persons with making and receiving messages.
Wireless Nunber Poriability and Nunber Pooling

This component is designed 1o recover the costs associated with the federal mandates of number
portability and number pooling: '
Wireless Local Number Poriability (WLNP)

This enables customers to keep their wireless telephone numbers when they switch wireless service providers.

Number Pooling )
This is a telephone. number consesvation method that helps 10 delay area code exhaust situations.

Enhanced 911 (E911)
This component is designed (o recover the costs in certain states where E911 cost recovery for wireless cartiers
docs not exist or exists in a fashion that only provides partial recovery of E911-related costs. These E911 costs
relate to government mandates requiring wireless carriers to deploy advanced technology to help emergency
respanse agencies (o better determine the iocation of the custemer calling 9-1-1.

Wireless Tower Mandates Costs
This componcnt is designed to recaver certain costs incurred by AT&T 1o comply with the additional
administrative requirements associated with regulations relating to wireless lowers, including regulations
imposed by the National Environmental Protection Act, Clean Water Act, Clean Air Act, Resource Conservation
and Recovery Act, Endangered Species Act, and the Emergency Planning and Community Raght to Know Act.
This charge also recovers certain costs associated with regulations relating to historic propertses impact studies,

WSCA 3 PA TEMPLATE 092112 V2



antenna registration, and costs incurred to comply with requirements related 1o the inspection of marked and
lighted cell towers.

Stare Area Code Relief Costs
This component is designed to recover certain costs incurred by AT&T o comply with mandated geographic
splits to implement new area codes in areas where an existing area code is close 10 number exhaustion.

Customer Praprietary Network Information (CPNI) Nonification Costs
This component is designed to recover costs incurred by AT&T to comply with RCC CPNI notice requirements.

Netwark Outage Reporiing Costs
This component is designed to recover certain costs incurred by AT&T to comply with FCC mandated network

oulage reporting requirements.

State Commission Annual Reporting Costs (Applies only in IN, KY, LA, NM, OH, VA. WL, WV, WY)
This component is designed to recover certain costs incurred by AT&T to comply with state-mandated annua)
reports and filings required to be filed with the state ulility commission or other state governmental entities.

Gross Receipts Surcharge (Missouri Only) ]
This component is designed to cover costs incurred and payments made by AT&T Mobility to settle claims
celated to past gross receipts taxes claimed by certain municipalities applicable to Missouri customers who are
also billed a Municipal Gross Receipts Surcharge.

Puerto Rica Regulatory Fee (Puerto Rico Only)
This component is designed 1o recover the intra-island fee imposed on AT&.T by the Puerto Rico
Telecommunication Regulatory Board (PRTRB); this fee is assessed by the PRTRB on Telecom Service
Revenue.

Federal Universal Service Fund Fee

The Federal USF, created by the federal government, is designed to help ensure
first-class, affordable telecommunications service for all consumers across the
country, especially residents in high cost rural communities and low-income
customers. Additionally, the Federal USF provides for discounted
telecommunications services for schools, libraries and rural health-care facilities.
All telecommunications providers are required to pay into the Federal USF, and
their contributions may be recovered from customers.

State 911 Fee

A charge imposed on each subscriber to fund and finance the maintenance and
operation of a 911 emergency communication system.

-WSCA 3 PA TEMPLATE 092112 V2
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fo. this cddendum shal!

s Drispases ansing out of the

agrearnzn ¢

s HOLD B/ BMEESS - Any provision requiing the Agency 1o indenmil™ o hg

harmtzss any paily i hereby deleted in its entirety.

3 ZOVERRING LAY - Infenfionsily omnizes,
i
FAEMENG - intentivnsily Gmiged,
.- ARy provision for intersat or chorse
wed under (he egreeniont mey b cominued in sw
propriated by the Legislaere or oibery 2ing availabi
Lhis service. the agresment shall icrminaie withoy 3
oid. Hewsver, ihe Agenc ag SRH EVE The Smounls comemplaied
ppropristion or non-funding shald & £ veni of default.
5. ETATUTE QX LEMETATION - Anv elonser limiling the tme in Which the Agency

any oiher party are deicied,
10 SIMILAR SERVICES - Any provisions limiting the Agency's right to oblain similar services or equipment in the event of default or non-
funding during the term of the sgreement are hereby delesed.

aiy when assessed by 2 court of compesent

y
M

1
2

i1 EEES OR COSTE - The Agency recognizes an cbiigation 1o pay auorney’s fses o 0osts
lunsdiction. Any other pravision is invedid and considered null and voic.

{2, ASSIGMMENT - Notwilthsianding any clause  the conirary. the Agency reserves the right ic assign the agreement 1o another Jiaie of West
Virginia agency, hoard or commission vpon thirty (30} days written notice to the Vendor and Vendor shail obiain the writien consent of
Agency pnior 1o assigning the agreement.

i3, L%%IT&T_E—QN OF LIABILITY - The Agency, as a Staie entity. cannot agree o assume ihe piential Hability of a Vendor. The Limited
Liability provisions in Section 23 of the Apreement are acceptable to the Agency. Huwever, any limitation is null and void to the extent that
it precludes any aciion for injury to persons or for damages 1o personal properiy.

H4 RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice 1o Yendor. Agency
agrees 16 pay Yendor for services rendered or goods seceived prior Lo the effective date of termination.

B -1 . . . . 4 . B Y . - -
TERMINATION CHARGES - Any provision requiring the Agency to psy @ fixed amount or liquideted damages upon termination of the
agresmen( i herzby deleted. The Agency mav only agree (o rej mburse a Yendor for actuzl costs incurved or josses sustained during the
current fiscal vear due 1o wrongful termination by the Agency prior o the end of &NY CUITEN! BETEEIMENT Lerm.

6. RENEWAL - See Participating Addendum.

7. INSURANCE - Any provision requiring the Agency 1o ptrchase insurance for Vendor s property is deieied, The State of West Virginia is
tnsured through the Board of Risk and Insurance Managemeni. and wil) provide a centificaze of property insurance upon request,

‘8. RIGHT TO NOQTICE - Any provision for repossession of equipment without notice is hereby deleted. However. the Agency does recognize
& right of repossession with notice.,

ACCELERATION - Any reference io acceleration of pavments in the event of default of non-funding is herehy deleted.

2¢.  CONFIDENTIALITY -Any provision regarding confidentiality of the terms and conditions of the agrzement is hereby deleted. State
cantracts are public records under the Wes Virginia Freedom of Information Aet,

21, AMENDMENTS - All amendments, mmodifications. akerations or changes 10 the agreement shall be i writing and signed by both parties. N
amendmeni. modification. alteration or change may be made to this sddendum withou! the express waien approval of the Purchasing Divisic

and the Attomey Geperal,

ACCEPTED BY:
WY DIVISION OF

b

Signed;

Title: ] .
D ~ ﬂ?]gg@//) - a/a1fdu3

Deputy Atorney General

Apprc;\'ed &s to form prior to signature misz day of 2003 by
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For Purcha.sing Use Only:

RFP/CONTRACT # 1907

MASTER SERVICE AGREEMENT

A Contract between the Western States Contracting Alliance
Acting by and through the State of Nevada

AT&T MOBILITY NATIONAL ACCOUNTS LLC

RECITALS

Whereas, pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d),
and NRS 333.480 the Chief of the Purchasmg Division of Nevada is authorized to enter into cooperative

group-contracting consortium,

‘Whereas, WSCA issued Request for Proposal #1907 for Wireless Voice Service, Wireless’
Broadband Service, Accessories and Equipment, dated February 3, 2011, as amended, which is attached
hereto and incorporated herein as Attachment BB (the “Solicitatipn”);

Whereas, Contractor submitted its Response to the Solicitation, which is attached hereto and
incorporated herein as Attachment CC (the “Response™);

Whereas, on or about May 24, 2011, and in connection with the Solicitation, WSCA gave notice of
its intent to award contracts to certain entities including Contractor (the “Notice of Intent to Award™);

‘Whereas, WSCA and Contractor intend to enter into a contract in connection with the Solicitation
and the Notice of Intent to Award that operates to both (a) set forth terms and conditions applicable
between WSCA and/or the Lead State, and Contractor with respect to the overall procurement; and (b) set
forth the primary, first-in-precedence terms and conditions applicable between Contractor and Participating -

Entities participating in the Contract.

In consideration of the above premises, and for good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties mutually agree as follows:

1. REQUIRED APPROVAL The Master Service Agreement (aka the “Contract”) shall not
become effective until and unless approved by the WSCA Directors.



15

2.  DEFINITIONS.

2.1  “Contract” and “Master Service Agreement” mean this document, entitled “Master
Service Agreement,” including, without limitation, Contractor’s Special Terms and Conditions, as may be
amended by the Lead State, and Contractor, together with other incorporated documents as more fully

described in §5 herein.

2.2 “Contractor” means the vendor entity that, along with WSCA, is a pan‘y to the Contract
and that performs services and/or provides goods for WSCA under the Contract.

2.3 - “Fiscal Year” is the Lead State’s fiscal year, which is the period beginning July 1 and
ending June 30 of the following year.

24 “Participant” and/or “Participating State” means a state or other authorized entity that
(a) has executed a Participating Addendum,; or (b) has signed (and not revoked) an Intent to Contract at the
time of the award of this Contract.

2.5  “Participating Addendum” and/or “PA” mean an agreement between Contractor and a
Participant, in form and substance substantially similar to Exhibit 1 to the Special Terms and Conditions,
through which such Participant participates in the Contract.

2.6 “Participating Entity” and/or “Buyer” mean a Participant, Participatfng State or bther
entity preperly authorized by a Participant to purchase services and products under the Contract, or that
otherwise participates in the Contract through the corresponding Participating Addendum.”

2.7  “Special Terms and Conditions” means Contractor’s additional terms and conditions,
unique to Contractor with respect to its corresponding services and products, which are attached hereto and

incorporated herein as Attachment AA.

2.8  “State” and/or “Lead State” means the State of Nevada and its state agencies, officers,
employees and immune contractors as defined in NRS 41.0307, and for purposes of this Contract, the
Lead Statc is actmg on behalf of WSCA with the authority to enter into, and amend the Contract.

- 2.9 “Sub -PA” means a document executed by a Participating Entity part101pahng in @n
existing PA pursuant to which separate terms and conditions applicable only to that Participating Entity

and other authorized entities.

2.10 “Total Wireless Spend” means, with respect to the WSCA Administration Fee, the total
- amount of the charges set forth on the i invoices sent by Contractor to Partlc1patmg Entities under the
Contract, less taxes and surcharges.

2.11 “WSCA?” means the Western States Contracting Alliance, a cooperative group-confracting’
consortium for state government departments, institutions, agencies and political subdivisions (i..,
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colleges, school districts, counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado,
. Hawai’j, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and

Wyoming.

3. CONTRACTYERM. The Contract shall be effective from [Mar ch (5, 20—
October 31, 2016, (subject to the WSCA Directors’ approval), unless sooner terminated by either Party as
specified in paragraph 21 herein. Each Participating Addendum executed in connection with the Contract
shall be effective from its corresponding effective date through the end of the Contract’s term, unless
otherwise specified in that Participating Addendum. Notwithstanding the foregoing, Contractor and the
Lead State acknowledge and agree that Contractor may enter into a Participating Addendum with any
Participant hereunder on or after this Contract’s “effective from “date upon approval of the Lead State.
Any such Participating Addendum so executed will be subject to the terms and conditions of this Contract,

4, CANCELLATION; NOTICE. The Contract may be canceled by either the Lead State or
Contractor upon written notice sixty (60) days prior to the effective date of the cancellation. Cancellation
of the Contract due to Contractor’s default may be immediate. Further, any Participant may cancel its
Participating Addendum upon thirty (30) days written notice to Contractor, unless otherwise limited or
stated in the Participating Addendum. Any cancellation under this provision (a) may be in whole or in part;
and (b) shall not effect the rights and obligations attending orders outstanding at the time of cancellation,
including any right of any Participating Entity to indemnification by the Contractor, rights of payment for
goods/services delivered and accepted, and rights attending any warranty or default in performance in
association with any order. ; '

5. INCORPORATED DOCUMENTS: ORDER OF PRECEDENCE. The Contract consists of
this document, entitled “Master Service Agreement,” together with the following incorporated documents;
Contractor’s Special Terms and Conditions, the Solicitation, and the Response. The document entitled
Master Service Agreement together with the Contractor’s Special Terms and Conditions are intended by
the Parties to be the primary Participating Entity-facing contractual document in connection with the
Solicitation. To participate in the Contract, each Participating Entity must do so pursuant to a Participating
Addendum. In the event of any conflict between the terms and conditions of any of the documents
comprising or related to the Contract, the following order of precedence will control:

The applicable Participating Addendum and/or Sub-PA;

The Master Service Agreement;

Contractor’s Special Terms and Conditions (Attachment AA);
The Solicitation (Attachment BB);

The Response (Attachment CC);
Any individual order placed on the Contract by a Participating Entity

AN PAWLN e~

Notwithstanding the foregoing, Contractor and WSCA expressly acknowledge and agree that the terms and
conditions unique to the states of Arizona, Montana, Oregon, and Utah, which were included under
Attachment K of the Solicitation, were for informational purposes only and are NOT incorporated into the
Contract by inclusion in the Solicitation. | . |
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“The parties acknowledge and agree that each Participating Addendum executed in accordance herewith
incorporates the terms and conditions of the Contract, and that the corresponding Participating Entities will
be bound to the terms and conditions of that Participating Addendum and the Contract.

Neither the Special Terms and Condition, nor any purchase order(s) issued under the Contract shall
contradict or supersede any terms and conditions in the Contract without written evidence of mutual assent

to such change(s) between Contractor and the Lead State.

6.  [OMITTED]

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of
this Contract are also specifically a part of this Contract and are limited only by their respective order of

precedence and any limitations specified.
8. [OMITTED)]
9. [OMITTED)]

10.  [OMITTED]

11.  CONSIDERATION. The parties agree that Contractor will provi&e the services and products
specified in, and in accordance with the Contract. Contracted prices represent ceiling prices for the
supplies and services offered. Contractor shall report to the Lead State any price reduction or discount, or

other more favorable terms offered to any Participating Entity and the Contractor agrees to negotiate in
good faith to re-establish ceiling prices or other more favorable terms and conditions applicable to future
orders. Bid prices must remain firm for the full term of the Contract. In the case of error in the extension
of prices in the bid, the unit prices will govern,. WSCA does not guarantee to purchase any amount under
this Contract. Estimated quantities in the Solicitation are for bidding purposes only and are not to be
construed as a guarantee to purchase any amount. If Contractor has quoted a cash discount based upon
early payment; discounts offered for less than thirty (30) days have not been considered in making the
award. WSCA is not liable for any costs incurred by the bidder in proposal preparation.

12.  PAYMENT. Paymentis normally made within thirty (30) days following the date the entire
order is delivered or the date a correct invoice is received, whichever is later. After forty-five (45) days the
Contractor may assess overdue account charges up to a maximum rate of one (1) percent per month on the
outstanding balance. Payments will be remitted by mail. Payments may be made via a Participating State’s

“Purchasing Card.”

13. TAXES.

13.1 Péyable By Parﬁcipaﬁng Entities. Prices shall be exclusive of state sales and federal .
excise taxes. Participating Entities may be required to show proof of any tax exemptiqns. Where a
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. Participating Entity is not exempt from sales taxes on sales within its state, such Participating Entity will be
liable for such taxes, and Contractor shall add the sales taxes on the billing invoice as a separate entry.

13.2  Payable by Contractor. Contractor will be responsible to pay all taxes, assessments,
fees, premiums, permits, and licenses required by law for it to pay. The Lead State’s applicable real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157
and NRS 361.159. Contractor agrees to be responsible for payment of any such applicable government
obligations not paid by its subcontractors during performance of this Contract. The Lead State may set-off
against consideration due any delinquent government obligation owed the Lead State in accordance with

NRS 353C.190.

14.  FINANCIAL OBLIGATIONS OF PARTICIPATING ENTITIES. Participating Entities’
financial obligations are limited to such entities having available funds. Participants incur no financial
obligations on behalf of political subdivisions. Unless otherwise specified in the Solicitation, the resulting

award(s) will be permissive.

15. ORDER NUMBERS. To the extent described in the Response, Contract order-and purchase
order numbers shall be clearly shown on all acknowledgments, shipping labels, packing slips, invoices, and

on all correspondence. '

16. = WSCA ADMINISTRATION FEE; REPORTS.  The Contractor will pay WSCA an
Adminjstration Fee of 1/10" of 1% (one-tenth of one percent) of the Total Wireless Spend, pursuant to the
schedule of payments set forth in the Solicitation and Attachment G thereto. The Contractor shall subrnit
quarterly reports to the WSCA. Contract Administrator in accordance with the requisites of Attachment G

to the RFP;

17.  DELIVERY. The prices bid shall be the delivered price to any Participating Entity. All

deliveries shall be F.O.B. destination with all transportation and handling charges paid by the Contractor.
Responsibility and liability for loss or damage shall remain with the Contractor until final inspection and
acceptance, when responsibility shall pass to the Participating Entity except as to latent defects, fraud and

Contractor’s warranty obligations.

-18. ' HAZARDOUS CHEMICAL INFORMATION. The Contractor will provide one set of the
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to any
Participating Entity. All safety data sheets and labels will be in accordance with each Participating State’s

requirements. -

19. INSPECTIONS. Goods fumnished under the Contract shall be subject to inspection and test by
the Participating Entity at times and places determined by the Participating Entity. If the Participating
Entity finds goods furnished to be incomplete or in non-compliance with the Contract, the Participating
Entity may reject the goods and require Contractor to either correct them without charge or deliver them at -
a reduced price which is equitable under the circumstances. If Contractor is unable or refuses to correct
such goods within a time deemed reasonable by the Participating Entity, the Participating Entity may cancel
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- the order in whole or in part. Nothing in this paragraph shall adversely affect the Participating Entity’s
rights including the rights and remedies associated with revocation of acceptance under the Uniform

Commercial Code.

20. INSPECTION & AUDIT.

20.1 WSCA’sRights. The inspection and audit provisions of this §20.1 run to the benefit of
WSCA, not to Participating Entities.

a. - Books and Records. Contractor will maintain, or supervise the maintenance of all
records necessary to properly account for the payments made to the Contractor for costs authorized by the
Contract. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP)
full, true and complete records, contracts, books, and documents as are necessary to fully disclose to
WSCA, the Lead State or United States Government, or their authorized representatives, upon audits or re-
views, sufficient information to determine compliance with all state and federal regulations and statutes.

b. Inspection & Audit. Contractor agrees that the relevant books, records (written,
electronic, computer related or otherwise), including, without limitation, relevant accounting procedures
and practices of Contractor or its subcontractors, financial statements and supporting documentation, and
documentation related to the work product shall be subject, at any reasonable time, to inspection,
examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by WSCA,; the United States Government; the State Auditor o its contracted
examiners, the Department of Administration, Budget Division, the Nevada State Attorney General's Office
or its Fraud Control Units, the State Legislative Auditor, and with regard to any federal funding, the

rrelevant federal agency, the Comptroller Genetal, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reﬂect requirements of

this paragraph.

c. Period of Retention. All books, records, reports, and statements relevant to this
Contract must be retained a minimum four (4) years after the Contract terminates or or until all audits
initiated within the four (4) years have been completed, whichever is later, and for five (5) years if any
federal funds are used in the Contract. The retention period runs from the date of payment for the relevant
goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably
necessaty to complete an audit and/or to complete any administrative and judicial litigation which may

€nsue,

20.2  Participating Entities’ Rights, Gontractor will provide each Participating Entlty with
reasonable access to Contractor’s books and records related to the corresponding Participating Entity’s
payments and participation in the Contract.



20

21. DEFAULT; REMEDIES.

21.1.  WSCA’s Rights Upon Default. Any of the following events shall constitute cause for
WSCA to declare Contractor in default of the Contract: (1) nonperformance of contractual requirements
under the Contract; and/or (2) a material breach of any term or condition of the Contract. In order to
declare Contractor in default, WSCA shall issue a written notice of default providing a period in’ which
Contractor shall have a reasonable opportunity to cure the default(s). Time allowed for cure shall not
diminish or eliminate Contractor’s liability for damages otherwise available under the Contract. If the
default remains after Contractor has been provided the opportunity to cure, WSCA may do one or more of
the following: (1) exercise any remedy provided by law; (2) terminate the Contract or portions thereof:
and/or (3) suspend Contractor from receiving future bid solicitations. )

212 Participating Entity’s Rights Upon Default. Any of the following events shall
constitute cause for a Participating Entity to declare Contractor in default of the corresponding Participating
Addendum or Sub-PA: (1) non-performance of contractual requirements; and/or (2) Contractor’s material
breach of any term or condition of the Participating Addendum or Sub-PA. In order to declare Contractor
in default, a Participating Entity shall issue a written notice of default providing a period in which
Contractor shall have a reasonable opportunity to cure the default(s). Time allowed for cure shall not
diminish or eliminate Contractor’s liability for damages otherwise available under the Participating
Addendum, If the default remains after Contractor has been provided the opportunity to cure, the
Participating Entity may do one or more of the following: ‘(1) exereise any remedy provided by law;

(2) terminate the Participating Addendum, Sub-PA, or portions thereof.

21.3  No Cross Termination.. Notwithstanding the foregoing, in the event of a default by
Contractor hereunder, then (a) an individual Participating Entity may not terminate the Contract but,
instead, may only terminate its own PA; (b) WSCA may not terminate an individual Participating
Addendum or Sub-PA, except as a consequence of its termination of the Contract; and (c) a Participating
Entity that is not (i) concurrently the Participant or Participating State under the corresponding Participating
Addendum, or (ii) a party to a valid Sub-Participation Addendum, may not terminate the corresponding
Participating Addendum or Sub-PA and, instead may only terminate any outstanding, unfilled purchase
orders made in connection with the corresponding Participating Addendum or Sub-PA.

- 21.4 Post-Termination Issues. In the event of termination of the Contract or a Participating
Addendum for any reason, the parties agree that the provisions of this paragraph survive termination:

_a. The parties shall account for and properly present to each other all claims for
fees and expenses and pay those which are undisputed and otherwise not subject to set off under the
Contract. Neither party may withhold performance of winding up provisions solely based on -
nonpayment of fees or expenses accrued up to the time of termination;

b. Contractor shall saﬁsfacforily complete work in progress at the agreed rate (or
a pro rata basis if necessary) if so requested by WSCA or a Participating Entity;
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c. Contractor shall execute any documents and take any actions necessary to
effectuate an assignment of this contract if so requested by WSCA,;

d. Contractor shall preserve, protect and promptly deliver into WSCA’s
possession all of WSCA'’s proprietary information in accordance with paragraph (31).

22. REMEDIES NON-EXCLUSIVE. Excejit as otherwise provided for by law or this Contract, the
rights and remedies of the parties shall not be exclusive and are in addition to any other rights and remedies
provided by law or equity, including, without limitation, actual damages, and to a prevailing party reason-
able attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees shall include without
limitation $125 per hour for attorneys employed by the Lead State. The Lead State may set off
consideration against any unpaid obligation of Contractor to Lead State in accordance with NRS 353C.190,
or the applicable Participating Addendum. A Participating Entity’s right of set-off shall be in accordance
with the law of the Participating Entity’s state, and the provisions of the applicable Participating

Addendum. ,

23. LIMITED ILJABILITY. The Lead State will not waive and intends to assert available NRS
chapter 41 liability limitations in all cases. Contract liabili'ty of Contractor, WSCA, the Lead State, and/or
any and all Participating Entities shall not be subject to punitive damages. In no event shall Contractor be
liable for inability of users to access 911 or E911 service. In no event shall either Contractor, WSCA, the
Lead State and/or any and all Participating Entities be liable for any indirect, special, consequen’aal or

~ incidental damages, however caused, which are incurred by the other party and which arise out of any act or
failure to act relating to this agreement, even if such party has been advised of the claim or potenual claim
or the possibility of such damages, and in no event shall either party be liable to the other party for punitive

damages.

24. FORCEMAJEURE. Neither party to this Contract shall be deemed to be'in violation of this
Contract if it is prevented from performing any of its obligations hereunder due to strikes, failure of public
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God,
including, without limitation, earthquakes, floods, winds, or storms. In such an event the mtervemng cause
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases. WSCA
may terminate this Contract after determining such delay or default will reasonably prevent successful

performance of the Contract.

25. INDEMNIFICATION.

25,1 Contractor’s Obligations to WSCA. To the fullest extent perfmtted by law, Contractor
shall indemnify, hold harmless and defend, not excluding the Lead State's right to participate, the Lead
State and/or WSCA. from and against all liability, claims, actions, damages, losses, and expenses, includ-
ing, without limitation, reasonable attoriieys' fees and costs, arising out of any alleged neghgent or willful
acts or omissions of Contractor, its officers, employees and agents. :
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252  Contractor’s Obligations to Participating Entities. The Contractor shall release,
protect, indemnify and hold Participating Entities and their officers, agencies, employees, harmless from
and against any damage, cost or liability, including reasonable attorney’s fees for any or all injuries to
persons, property or claims for money damages arising from acts or ‘omissions of the contractor, his
employees or subcontractors or volunteers.

25.3 Exception. Contractor will not be liable for damages that are the result of negligence or
willful misconduct by WSCA, the Participating Entities, and/or their respective employees officers and

agen01es

26. INSURANCE SCHEDULE. Unless expressly waived in writing by the Lead State or
Participating States, Contractor, as an independent contractor and not an employee of the Lead State or
Participating States, must carry policies of insurance in amounts specified in this Insurance Schedule and/or
any Insurance Schedule agreed by Contractor and a Participating State via a participating addendum, and
pay all taxes and fees incident hereunto. The Lead State and Participating States shall have no liability

~ except as specifically provided in the Contract. The Contractor shail not commence work before:

1) Contractor has provided the required evidence of insurance to the Lead State.

The Lead State’s approval of any changes to insurance coverage during the course of performance shall
constitute an ongoing condition subsequent this Contract. Any failure of the Lead State to tlmely

approve shall not constitute a waiver of the condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and
keep in force for the duration of the Contract the following insurance conforming to the minimum
requirements specified below. Unless specifically stated herein or otherwise agreed to by the Lead State,
the requlred insurance shall be in effect prior to the cominencement of work by the Contractor and shall

continue in force as appropnate until the latter of:

1. Final acceptance by the Lead State of the completion of this Contract; or
2. Such time as the insurance is no longer required by the Lead State under the terms of this Contract.

Any insurance or self-insurance available to the Lead State shall be excess of and non-contributing with
any insurance required from Contractor. Contractor’s required insurance policies shall apply on a
primary basis. Until such time as the insurance is no longer required by the Lead State, Contractor shall
provide the Lead State with renewal or replacement evidence of insurance no less than thirty (30) days
before the expiration or replacement of the required insurance. If at any time during the period when
insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of this
Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately notify the
State and immediately replace such insurance or bond with an insurer meeting the requirements.
Contractor agrees that the following insurance coverages and policy limits shall also apply to, and operate
for the benefit of, each Participating Entity that participates in this Contract pursuant to a Participating

Entity.
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Workers' Compensation and Employer’s Liabili Insurance L
I) Contractor shall provide proot of worker's compensation insurance.

2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per
accident for bodily injury by accident or disease.

Commercial General Liability Insurance

1) Minimum Limits required:
$25.000,000.00 General Aggregate
$25,000,000.00 Products & Completed Operations Aggregate
$5,000,000.00 Personal and Advertising Injury
$5.000,000.00 Each Occurrence

2) Coverage shall be on an occurrence basis and shall be at jeast as broad as ISO form CG 00 01 (or a substitute form
providing equivalent coverage); and shall cover liability arising from premises, operations, independent contractors,
completed operations, personal injury, products, civil lawsuits, Title VII actions and liability assumed under an
insured contract (including the tort liability of another assumed in a business contract).

Business Automobile Liability Insurance
injury and property damage.

1) Minimum Limit required: $Waived Each Occurrence for bodily
h) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).

The policy shall be written on ISO form CA 00 01 or a substitute providing equivalent liability
coverage. If necessary, the policy shall be endorsed to provide contractual liability coverage.

: Pro{essional LiabililQ Insurance .
mimum Limit required: § Waived Each Claim

2) Retroactive date: Prior to commencement of the performance of the Contract
3) Discovery period: Three (3) years after termination date of Contract.
- 4) A certified-copy of this policy may be required,

Umbrella or Excess Liability Insurance
1) May be used to achieve the above minimum liability limits.
2) Shall be endorsed to state it is “As Broad as Primary Policy”

Commercial Crime Insurance
Minimum Limit required: $Waived Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to

include all employees of the Vendor regardless of position or category.

General Requirements: :
b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogation as

to additional insureds. _
¢. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be
achieve under the standard ISO separation of insureds clause. :

d. Deductibles and Self-Insured Retentions: Any deductible or self-insured retention shall be at the
sole risk of the Contractor. : o

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premiuin, each insurance
policy shall be endorsed to state that; without thirty (30) days prior written notice to the Lead State,
the policy shall not be canceled or non-renewed, and shall provide that notices required by this
paragraph shall be sent by mail to the address identified on page'1 of the Contract. . i




24

f. Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the Lead State and Participating States or eligible
surplus lines insurers acceptable to the Lead State and Participating States and having agents upon whom service of

process may be made, and

2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance: _
Prior to the start of any Work, Contractor must provide the following documents to the Lead State:
1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar
must be submitted to the State to evidence the insurance policies and coverages required of Contractor.
2) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply
with minimum limits, a copy of the Underlyer Schedule from the Umbrella or Excess insurance. policy
may be required. ‘

Review and Approval: Documents specified above must be submitted for review and approval by the
Lead State prior to the commencement of work by Contractor. Neither approval by the Lead State nor
failure to disapprove the insurance furnished by Contractor shall relieve Contractor of Contractor’s full
responsibility to provide the insurance required by this Contract. Compliance with the insurance
requirements of this Contract shall not limit the liability of Contractor or its sub-contractors,
employees or agents to the Lead State or others, and shall be in addition to and not in lieu of any other
remedy available to the Lead State or Participating States under this Contract or otherwise.

Mail all required insurance documents to the Lead State identified on page one of the Contract

27. COMPLIANCE WITH LEGAL OBLIGATIONS, Any and all supplies, services and
equipment bid and furnished shall comply fully with all applicable Federal and State laws and regulations.
Contractor shall procure and maintain for the duration of this Contract any state, county, city or federal
license, authorization, waiver, permit, qualification or certification required by statute, ordinance, law, or
regulation to be held by Contractor to provide the goods or services required by this Contract. -

28. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular
breach of the Contract or its material or nonmaterial terms by either party shall not operate as a waiver by
such party of any of its rights or remedies as to any other breach.

29, - SEVERABILITY. If any provision of this Contract is declared by a court to be illegal or in
conflict with any law, the validity of the remaining ferms and provisions shall not be affected; and the
rights and obligations of the parties shall be construed and enforced as if the Contract did not contain the

particular provision held to be invalid.

30. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this

. Contract changes the duty of either party, increases the burden or risk involved, impairs the chances of
obtaining the performance of this Contract, attempts to operate as a novation, or includes a waiver or
abrogation of any defense to payment by State, such offending portion of the assignment shall be void, and
shall be a breach of this Contract. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or
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delegate responsibilities under this Contract, in whole or in part, without the prior written approval of the
- WSCA Contract Administrator, which approval shall not be unreasonably withheld.

31.  OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests,
manuals, instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer
code, or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) specifically for WSCA in performance of Contractor’s obligations under this Contract
(collectively, the “Specially Prepared Proprietary Information™) shall be the exclusive property of WSCA
and all such Specially Prepared Proprietary Information, that has not already been delivered into WSCA’s
possession, shall be delivered into WSCA possession by Contractor upon completion, termination, or
cancellation of this Contract. For purposes of this delivery obligation, Contractor shall provide the
Specially Prepared Information to the Lead State. Contractor shall not use, willingly allow, or cause to
have such Specially Prepared Information used for any purpose other than performance of Contractor's
obligations under this Contract without the prior written consent of WSCA. Notwithstanding the
foregoing, unless otherwise specifically stated in the Contract, neither WSCA nor any Participating Entities
shall have any proprietary interest in any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code, or any other
documents or drawings, any pre-existing works or materials, or any materials licensed to WSCA (or
otherwise provided for WSCA’s use) that are NOT specifically prepared by Contractor for WSCA in
performance of Contractor’s obligations under this Contract, whether such materials are subject to patent,

trademark or copyright protection or otherwise.

32.  PATENTS. COPYRIGHTS,ETC. The Contractor shall release, indemnify. and hold WSCA,
the Lead State, and Participating States and their officers, agents and employees harmless from liability of
any kind or nature, including the Contractor’s use of any copyrighted or un-copyrighted composition, secret
process, patented or unpatented invention, article or apphance furnished or used in the performance of this -

Contract

33. PUBLICRECORDS. Pursuantto NRS 239.010, information or documents received from
Contractor may be open to public inspection and copying. The Lead State will have the duty to disclose
unless a particular record is made confidential by law or a common law balancing of interests. Contractor
may label specific parts of an individual document as a "trade secret" or "confidential" in accordance with
NRS 333.333, provided that Contractor thereby agreesto indemnify and defend the Lead State for honoring
- such a designation. The failure to so label any document that is released by the Lead State shall constitute a

complete waiver of any and all clmms for damages caused by any release of the records.

The above provision applies to WSCA and the Lead State, and does not inure to the benefit of
Participating Entities. Information or documents produced or received by a Participating Entity in
‘connection with parhcxpatlon in this Contract shall be subject to the public records laws of the Participating
Entity’s state, ,and the prov131ons of the applicable Participating Addendum

34. CONFIDENTIALITY. Contractor shall comply with apphcable laws with respect to
confidentiality of all information, in whatever form, produced, prepared, observed or received by
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Contractor in connection with the Contract. Unless otherwise mandated by court order, or unless otherwise
required by applicable law, Contractor shall keep confidential all information observed or received by
Contractor in connection with the Contract to the extent that such information is made confidential under

the terms of this Contract.

35. NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title
VII of the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee
or applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color,
or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits
discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section .
504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which prohibits
discrimination on the basis of disabilities. Contractor further agrees to furnish information and reports to
requesting Participating Entities, upon request, for the purpose of determining compliance with these
statutes. Contractor agrees to comply with each individual Participating State’s certification requirements,
if any, as stated in the special terms and conditions. This Contract may be canceled if the Contractor fails
to comply with the provisions of these laws and regulations. Contractor must include this provision in very
subcontract relating to purchases by the States to insure that subcontractors and vendors are bound by this

provision.

36. FEDERAL FUNDING. Inthe event federal funds are used for payment of all or part of this
Contract:

a. Contractor certifies, by signing this Contract, that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from
participation in this transaction by. any federal department or agency. This certification is made pursuant to
the regulations implementing Executive Order 12549, Debarment and Suspension, 28 CF.R. pt. 67,
§67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant
program-specific regulations. This provision shall be required of every subcontractor receiving any
payment in whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and
requirements of the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended,
and regulations adopted thereunder contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant

program-specific regulations.

c. Contractor and its subcontractors shall comply with the requirements of the Civil
Rights Act of 1964, as amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant -
program-specific regulations, and shall not discriminate against any employee or offeror for employment
because of race, national origin, creed, color, sex, religion, age, dlsablhty or handicap condition (including

AIDS and AIDS-related conditions.)
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37. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that
no funding associated with this Contract will be used for any purpose associated with or related to lobbying
or influencing or attempting to lobby or influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or
board; ' '

b. - Any federal, state, county or local legislator, commission member, counsel member,
board member, or other elected official; or

C. Any officer or employee' of any federal, state, county or local agency; legislature,
commussion, counsel or board. :

38. NON-COLLUSION. _Contractor certifies that this Contract and the underlying bid, have been
arrived at independently and have been without collusion with, and without any agreement, understanding
or planned common course of action with, any other vendor of materials, supplies, equipment or services
described in the invitation to bid, designed to limit independent bidding or competition.

39. WARRANTIES. Contractor warrants that all services, deliverables, and/or work product under
this Contract shall be completed in & workmanlike manner consistent with standards in the trade,
profession, or industry. Except as specifically set forth above, Contractor makes no representations or
warranties, express or implied, and specifically disclaims any representation or warranty of
merchantability, fitness for a particular purpose, title, non-infringement or any warranty arising by usage
of trade or course of dealing. Further, Contractor makes no representation or warranty that wireless calls
or other transmissions will be routed or completed without error or interruption (including calls to 911 or
any similar emergency response number), or guarantee regarding network security, the encryption
employed by any service, the integrity of any data that is sent, backed up, stored or subject to load
balancing, or that contractor’s security procedures will prevent the loss or alteration of, or improper
access to, a Participating Entity’s data and information. Contractor does not authorize anyone to make a
warranty of any kind on its behalf, and Participating Entities should not rely on anyone making such
statements. Contractor is not the manufacturer of equipment purchased by or provided to partlc1pat1ng

entities in connection with use of the service.

40. CONFLICT OF lNTEREST Contractor certifies that it has not offered or given any gift or
compensation prohibited by the state laws of any WSCA Participating Entities to any officer or employee
of WSCA or Parhc;patmg Entities to secure favorable treatment with respect to being awarded this

" Contract,

41. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such
shall have no authorization, express or implied to bind WSCA. or the respectivé Participating Entities to
any agreements, settlements, liability or understanding whatsoever, and agrees not to perform any acts as
agent for WSCA or the Participating Entities, except as expressly set.forth herein.
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42. POLITICAL SUBDIVISION PARTICIPATION. Participation under this Contract by
authorized political subdivisions shall be voluntanly determined by the corresponding political subdivision.

Contractor agrees to provide products and services to such political subdivisions based upon the same
terms, conditions and prices set forth in the corresponding Participating Addendum.

43.. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing .
this Contract, a Participating Addendum, and/er order, as applicable, on behalf of the corresponding party

has full power and authority to do so. Contractor acknowledges that as required by statute or regulation the
Contract is effective only after approval by the WSCA Board of Directors and only for the period of time |
specified in the Contract. Except as otherwise provided herein, any services performed by Contractor
before this Contract is effective or after it ceases to be effective are performed at the sole risk of Contractor.
The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by

any governmental department or agency.

44. GOVERNING LAW; JURISDICTION.

44,1 DLead State. The parties acknowledge and agree that with respect to Contractor and the
Lead State and/or WSCA, the rights and obligations of the parties hereto shail be governed and construed
in accordance with the laws of the state of Nevada, without giving effect to any principle of conflict-of-law,
that would require the application of the law of any other jurisdiction. The parties consent to the exclusive,
jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

442 Participating Entities. The construction and effect of any Participating Addendum or
order against the Contract shall be governed by and construed in accordance with the laws of the
corresponding Participating Entity. Venue for any claim, dispute or action concerning an order placed
against the Contract or the effect of a Participating Addendum shall be in the Participating Entity’s State.

45. SIGNATURES IN COUNTERPART. The Contract may be signed in any number of
counterparts, each of which shall be an original, but all of which together shall constitute one in the sarne

instrument.

46. AMENDMENTS. The terms of this Contract shall not be waived, altered, modified,
supplemented or amended in any manner whatsoever without prior written approval of the WSCA Contract
administrator. Each Participating Entity expressly acknowledge and agree that it will be bound by the
terms and conditions of the Contract and by all existing or future amendments or modifications thereto, all
of which are incorporated herein by reference, without the necessity of further action or noticé by
Contractor or the Lead State. Each Part1c1patmg Entity hereby consents to and waives notice of any such
amendments and modifications.

47. ENTIRE CONTRACT. This Contract, its integrated attachment(s) and, the Participating
Addenda, as applicable constitute the entire agreement of the parties and such are intended as a complete
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terms and conditions of the Contract and by all existing or future amendments or modifications thereto, all
of which are incorporated herein by reference, without the necessity of further action or notice by
Contractor or the Lead State. Each Participating Entity hereby consents to and waives notice of any such
amendments and modifications.

47. ENTIRE CONTRACT. This Contract, its integrated attachment(s) and, the Participating
Addenda, as applicable constitute the entire agreement of the parties and such are intended as a complete
and exclusive statement of the promises, representations, negotiations, discussions, and other agreements
that may have been made in connection with the subject matter hereof.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be
legally bound thereby.

ot i

Ina%pendent Contractdr's Signature Date Independent's Contractor's Title

Direc bor cZ &a 7(r&< £s

Signature Date Title

Z, QM% APPROVED BY WSCA DIRECTORS

Greg Smith, )&dmﬁ)istr'ator, State of Nevada

On T L2 On
(Date) (Date)
Approved as to form by:

4/%@%4»«——«“ on_ /¥ Heae r2

Deputy Attorr{ey Geheral for Attorney General (Date)



DJ Sigman

Government Account Executive AT&T
816 Lee Street, 1st Floor - Office §
Charleston, WV 25301

Mobile: (304) 932 8194

Fax: (847) 326 3980

E-mail: ds8355@att.com

August 23, 2013

Krista S. Ferrell, Buyer Supervisor - File 21
West Virginia State Purchasing Division
2019 Washington Street, East

Charleston, WV 25305

Re:  CPHONEI3A Services and Pricing

Dear Ms. Ferrell:

30
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Enclosed please find documentation which summarizes the services and pricing available
under the AT&T and Western States Contracting Alliance (WSCA) Master Agreement 1907.
An addendum outlining the AT&T Mobility Applications and pricing available under the WSCA

3 Agreement is forthcoming.

For the most current equipment and pricing available, please continue to reference the
AT&T Premier Web Site. If you have any questions regarding the enclosed documentation or

any other matter, please feel free to contact me at (304) 932-8194.

Sincerely,

) S

DJ Sigman

Government Account Executive

Enclosures



VOICE RATE |[WSCA Std. [NET Monthly
PLANS DISCOUNT |DISCOUNT |Recurring
Charge after
Discounts.
@siness Pooled Nation Plans
NBI Add a Line *
Monthly ResurnngCharge $19.99 25%.  [($5.00) $11.24
Anyfime minutés 0 0
Raté/minute ™ $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance Included included
Roaming Included Included
NBI 300
Monthly Recurring Charge $34.99 25% {$8.75) $23.62
Anytime minutes 300 300
ﬁatx;'/minute $0.25 §0,25
Mobile-To-Mobile Unlimited Unlimited
Nights and Weekends Unlimited Unlimited
Nationwide Long Distance _ Included
Roaming Included
NBI 450 ~ -
Montfily Reeurring Charge $44.99 25%  |($11.25) $29.99
Aniytime minutes 450 450
Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited
[Nights and Weekends _ Urlimited Unilimited
Nationwide Long Distance Included Included
Reaming Included Included
NBI900 J
Monthly Recurring Charge 25% _ [(316.25) $48.74
Anytime minutes 450 '
Rate/minute 5025
Moblle-To-Mobile _ Unhmjted ' Tunlimited
Nights and Weekendls_ [Urilimited Unlimited
Ionwlde L.ong Distance Tncludég ingluded
Rpamln_g ‘included included

* 1:1 ratio with NBI plans $34.99 or higher (prior to discounts)

3



NBI 1350

Monthly Regurring Charge _ $84.99 25% __[($21.25) $63.74
.[Anytime mihutes 1350 450

Rate/minute $0.25 $0.25

Mobile-To-Mobile Unlimited Unlimited

Nights and Weekends Unlimited Unlimited

Nationwide Long Distance Included Included

Roaming tncluded Included

NBI 2;000 —

Monthly Recurring Charge $104.99 25%  1{$26.25) $78.74
Anytime minutes 2,000 450

Rate/minute $0.26 $0.25
Mobile-To-Mobile Unlimited Unlimited

Nights and Weekends Unlimited Unlimited

Nationwide Long Distance Included Included

Roaming {ncluded included

NBI 4,000 —

Monthly Recurring Charge _ $154.99 25%  |(§3R.¥6) $116.24
Anytime minutes 4,000 450

Rate/minute $0.25 $0.25
Mobile-To-Mobile Unlimited Unlimited

[Nights and Weekends Unlimited Unlinited

Nationwide Long Distance Included included

Roaming Included Included




Unlimited Smartphone Enterprise Data

ADDITIONAL SERVICES AND PRICING Discount |WSCA Monthly
Recurring Charge
Net Price

Custom Integrated Plan Without Tethering

NBI Smartphone Bundles (Volce/Data/Text)

Add-A-Line Smartphone Bundles {Volce/Data/Text)

Add-A-Line Bundle Monthly Recurring Charge NA $35.89
Mobile Hotspots N/A
Anytime volce minutes pooled 1]
Overage Rate/minute §0.25
Moblle-To-Moblle Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited
Unlimited Smartphone Enterprise Data Unlimited
300 Smartphone Bundles (Voice/Data/Text)

300 Bundle Monthly Recurring Charge NA $48.75
Mobile Hotspots N/A
Anytime voice minutes pooled 300
Overage Rate/minute $0.25
Moblle-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited
Unlimited Smartphone Enterprise Data Unlimited
450 Smartphone Bundles (Voice/Data/Text)

450 Bundle Monthly Recurring Charge NA $52.00
Mobile Hotspots N/A
Anytime voice minutes pooled 450
Overage Rate/minute $0.26
Mobile-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text _ Uniimited
Unlimited Smartphone Enterprise Data Unlimited
900 Smartphone Bundies (Voice/Data/Text)

900 Bundle Monthly Recurring Charge NA $71.68
Mobile Hotspots N/A
Anytime voice minutes pooled 900
|Overage Rate/minute $0.25
Mobile-To-Moblle Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited

Unlimited

ANet Pricing equates to the price after all credits and Service Discounts.
For the purpose of clarity and the avoidance of doubt, if the Service Discount changes

during the Term of the Agreement the Net Pricing remains the same.|
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ADDITIONAL SERVICES AND PRICING Discount |WSCA Monthly
Recurring Charge
Net Price
Custom Integrated Plan With Tethering
NBI Smartphone Bundles (Volce/Data/Text)
Add-A-Line Smartphone Bundles (Voice/Data/Text)
Add-A-Line Bundle Monthly Recurring Charge NA $35.99
Mobile Hotspots Included
Anytime volce minutes pooled 0
Overage Rate/minute $0.25
Mobile-To-Moblle Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited
Smartphone Enterprise Data - 5 GB Included 5 GB/ Overage $10/GB
300 Smartphone Bundles (Voice/Data/Text)
300 Bundle Monthly Recurring Charge NA $48.75
Mobile Hotspots Included
Anytime voice minutes pooled 300
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited
Smartphone Enterprise Data - 5 GB Included 5 GB/ Overage $10/GB
450 Smartphone Bundles (Voice/Data/Text)
450 Bundie Monthly Recurring Charge NA $52.00
Mobile Hotspots Included
Anytime volce minutes pooled 450
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited
Smartphone Enterprise Data - 5 GB Included 5 GB/ Overage $10/GB
900 Smartphone Bundles (Voice/Data/Text)
900 Bundle Monthly Recurring Charge NA $71.68
Mobile Hotspots Included
Anytime volce minutes pooled 800
Overage Rate/minute $0.25
Mobile-To-Mobile Unlimited
Nights and Weekends Unlimited
Unlimted Messaging Text Unlimited
5 GB / Overage $10/GB

Smartphone Enterprise Data - 5 GB Included

ANet Pricing equates to the price after all credits and Service Discounts.
For the purpose of clarity and the avoidance of doubt, if the Service Discount changes
during the Term of the Agreement the Net Pricing remains the same.



35

ADDITIONAL SERVICES AND PRICING VOICE RATE |WSCA Std. |NET DISCOUNT. Monthly

PLANS DISCOUNT Recurring Charge
after Discounts.

[Nation plans - individual plans l

Nation 450 -

Monthly Recurring Charge _ 30.99 25% __[($10.00) $20.99

Anytime minutes 450 450

Rate/minute $0.45 [$0.45

[Moblie-To-Mobile Unlimited Unlimited

|Nights and Weekends 5,000 5,000

Natlon 800

Monthly Recurring Charge }50.80 25% ($15.00) $44.09

Anytime minutes 800 800

Rate/minute $0.40 $0.40

IMobile-To-Mobile Unlimited Unlimited

[Nights and Weekends Uniimited Unlimited

Nation 1350

Monthly Recurring Charge $79.99 25% [($20.00) $59.90

JAnylime minutes 1350 _]13580

Rate/minute 035 {$0.35

Mobile-To-Mobile Unlimited Unlimited

Nights and Weekends Unlimited Uniimited

Unlimited Voice Plan

Monthly Recurring Charge $69.09 0 $0.00 $60.89

Anytime minutes Unlimited Unlimited

Rate/minute $0.00 $0.00

Moblle-To-Mobile Unlimited Unlimited

Nights and Weekends Unlimited Unlimited

Business Nation Flat Rate Plan

Monthly Recurring Charge $12.99 25% ($3.25) $0.74

Anytime minutes 0 0

Rate/minute $0.15/minute 0.1

Moblle-To-Mobile NA NA

Nights and Weekends NA

1. AT&T also Imposes: a Regulatory Cost Recovery Fee of up to $1.25 to help defray costs
Incurred in complying with obligations and charges imposed by State and Federal

telecom regulations; State and Federal Universal Servics charges; and surcharges
for government essessments on AT&T. Thess fees are not taxes or government-required charges.

2. Avallable for use In your applicable Service Area. No roaming or long distance

charges nationwide,
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|ADDITIONAL SERVICES AND PRICING MESSAGING PLANS
SMS/TEXT MESSAGING
All voice, B Phone and Sma| devices will bs aclivaled with Basic SMS/Text
Pay Per
§0.20 per ncoming or ol
.30 Megsage (Incoming or O
MESSAGING 200
Recu 8l ‘sature must by added per request K
es included 200 / month
ditional messages .10/mes

.00
1000 / month

$.10/message

$10,00
Unlinited
'

NOTE: Rate plans, features and service descriptions may be found at the following program
website: www.att.com/oda

1 includes text, picture, video and Instant meseaging. tnternational messages and premium content not Included,

hnpzllwww.\nnrolm.nt.oomlbuolnusunhrlhgal-eontmum,np

*See Condition below
All Sales Collateral applies



Telemetry--Pooled

Machine to Machine

--Tgl_emetry

ooled ‘emetry onnSe CES Pan i "~ $8.65 5. g 3
Pooled Telemetry Connect CCS Plan 2M§ $11.99 $5.99 2MB_ 006/KB
[Pooled Telemetry Connect CCS Pian 3MB $13.99 $6.49 3 MB 005/KB
Pooled Telemelry Connect CCS Plan 4MB $15.29 $6.89 4 MB 005/KB
Pooled Telemetry Connect CCS Plan 5MB_ $17.99 $7.00 5 MB 005/KB
Pooled Telemetry Connect CCS Plan 10MB $20.99 $10.00 10 MB 005/KB
[Pooled Business Connect CCS Plan 50MB _ $30.89 $15.00 50 MB .005/KB
[Pooled Business Connect CCS Plan 250 MB $40.99 $25.00 250 MB .005/KB

37
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Feature Pricing

Included features:
AT&T Business Pooled Plans include the following features for WSCA:

Included features:

Nationwide Long Distance

Caller ID
, Voicemail

Detailed Billing

Call Forwarding

Call Waiting

3-Way Calling
Description of Feature Cost
AT&T 411 INFO $1.99 per call
Text/Instant Messages $0.20 per message
Picture/Video Messages $0.30 per message
Pay per Use - Web browsing $2.00 per MB
Voice Device Unlimited Data $15.00 per month
Ent Push To Talk $5.00 per month
Stand Alone Ent Push To Talk $30.00 per month
Ent Push to Talk InterOpp $30.00 per month
Enterprise Paging (Smartphone) $9.99 per month
Ent Paging with Unlimited Messaging $29.99 per month
TeleNav $12.99 per month
TeleNav (Smartphone) $21.99 per month
TeleNav iPhone $12.99 per month

Rate plans, features and service descriptions may be found at the following

http://www.wireless.att.com/businesscenterliegal-contracts/wsca.jsp

*See Condition below
All Sales Collateral applies
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Intemational Roaming Packages
for Voice, Messaging and Data

When you travel overseas, AT&T offers many convenient and economical ways for you to stay in touch. You
can use the same phone that you use while home in the U.S. and you can easily be reached using the same
phone number. You'll be able to make and recelve calls in over 225 countries and access your email and surf

the Internet while traveling in over 210 countries.

AT&T Roaming Calling Packages

In addition to our pay-per-use rates, AT&T offers economical calling packages, so you can easily stay in
touch with family and friends while you travel the world. The pay-per-use and package rates are based on

your destination.
Canada and Mexico Travel Minutes’
Monthly Package Cost Included Minutes Cost Per Minute
$30 80 min. 5.38
60 200 min. 5.30
$120 500 min. 5.24
Overage — .50

Pay-Per-Use Calling Rate In Canada and Mexico $1.00/min.
If you travel or call frequently to Canada or Mexico, you can get the benefits of AT&T Nation™ Plans, plus
no more long distance or roaming charges between either the U.S. and Canada or the U.S. and Mexico. Ask
a sales representative about AT&T Nation with Canada or AT&T Viva Mexico rate plan options and details.

Europe Travel Minutes'

Monthly Package Cost

included Minutes?

Cost Per Minute

530 30 min. $1.00
60 80 min. .75
$120 200 min. 560
Overage e $1.00
Pay-Per-Use Calling Rate in Europe? $1.50/min.
Rest of World Travel Minutes’

Monthly Package Cost Included Minutes® Cost Per Minute
$30 15 min. $2.00
$60 40 min. $1.50
$120 100 min. $1.20

Overage - $2.00

Pay-Per-Use Calling Rate on Cruise Ships, On Air and Rest of World® $2.50/min.

+One-month minimum required, I you remove the package before your monthly bill cycle ends, the included monthly minutes aliotment will be reduced proportionately.
Package and overage rates apply to calls made and received within applicable reglon only. Overage rates outside of the region will be billed at the pay-per-use rate.

?Faralist of European countries in which the included minutes apply, visit att.com/world,

packages.
YFor a st of Rest of World countrles in which the included minutes apply, visit att. com/worldpachges Rest of World Travel Minutes package does nol apply 1o cruise

ships, On Air, Ethiopia, Falkiand islands, Sao Tome and Principe, Turkmenistan and Tunisia.

INLPD T 1112 0434 E




International Roaming Messaging Package$
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Sending text, picture or video messages while overseas is a great way to communicate. Global Messaging

Packages allow you to send messages from over 140 of the world's most traveled countries.
“For a list of countries, visit att.com/globalcountries.

Messages Received

Messages Sent From
While Roamingw )

r 140 Countries®

(Monthly Cost

-

Domestic messaging

)

o e

$10 50 $.40
package or pay-per-use
$30 200 $.35 rates apply.
\_ 60 600 .25

J

sSee att.com/globalcountries for list. Messages sent while roaming outside of these countries will be bitled at $.50/msg for Text;
‘ $1.30/msg for Picture/Video.

For details on voice and messaging products, visit att.com/worldpackages.

international Roaming Data Global Add-On Packages
Use data while abroad just like you do at home. Check email and surf the Internet while in over 140 countries

on your smartphone, laptop or tablet by adding a Data Global Add-On Package. And now Wi-Fi is available in
select countries on plans $60 or higher for iPhone®, iPad* and Android™ devices.

Price*

Included Cellular Data
in Over 140 Countries’

Included Wi-Fi in )
Select Countries®

$30/mo.

120 MB

N/A

Overage: $30/120 MB
Other Countries: 5.0195/KB

300 MB 1G6B
Overage: $30/120 MB
Other Countries: $.0195/KB

800 MB 1GB
Overage: $30/120 MB
Other Countries: 3.0195/KB

$60/mo.

$120/mo.

N

¢ One-month minimum required.

7 For specific countries, visit att.com/glohalcountries.

®*Requires download and activation of AT&T WI-FI International App. Avallable for iPhcne and IPad with I0S 4.3 or higher, Androld
smartphones with OS 2.2 or higher and Androld tablets with OS 3.2 or higher at international hotspots within select countries.
See att.com/intiwifi for a list of countries and more information.

To signup for these packages, please see an AT&T representative,
call 866-MOBILITY or visit att.com/myatt.

Cerlai ebgiilty restrictions apoly which may be Based on service tenure, payment hisory and/or credit Rates are subiectto change. For counlies, ates and adilional detais, s atlcomy/gicbal. Iternetional Roaming: Compolile
Desice requied. Your plan may include the capablity to wike and deceive calls whie roaming lntemationally. ATAT, n s sle discretion, may block you abilty o use your Deice wihileroaming intemationally nti efihVity crileria e mel.
International roaming fates, which vary by country, nply for all calls placed or eceived while oulside the Usited Stetes, Puerto Rico and U.SV, Please conull altcom/globa of cal 611 or 800-331-0500 for a bst of cwrsently avaitie
courtriesand camers. Al counties may not be available for roaming. AR camiers within avallable countries may nol be avalabie on ceriain plans or packages Avaliabiily,qually o coverage and senvices vhile roaming are ol giaranteed,
When roaning Itemationaly,you ik be charged intemational roaming isime rales inclucing when incoming callsare routed o voicemall even H no message b el Substanial chorges may be incured i phone i taken ot of the US.
even o servies are intentionally sed. BAlingforIntermationa roaming Usage may be delayed up bo tvee biling cycles due Lo reporiing between cariers. Taes are adiilional. i you wand o block the abilly to make and receive calls or
use dota fonctions while roaming inlematianal, you may request thatby calng 1-816-843-4685 et no charge from your wieless phonel. Intarnational Data: Many Devices, incldhng Phone, transmitand recelve dola messaes wihowt
useratervention and can genersle unexpected charges when powered “on” ouiside the Undled States, Puesto Ricoand USYL. Receipt of Visual Voicemail messages are charged a inkernational data pay-per-use rates umless cusiomer hasan
inenational data plan n which case receigl of Visus! Voicemal messages decrement Kiobyles included in such plan. ATG may send “slrts”via SHS of emall o nolity you of data usage. These are courlesy alerts. Thereis so guarandee you
Wil receie them. They are nota guaranee of  partcular bAl it Data Globat AddeOns and Global Messaging Packages require hal domestic data of messaging capabily b in place. Rates apply only for usage whin "roam 2one”
comprised of seect carriers, Widin the fuam 20me, average ate apples  you exceed the MBs allotied lor any Dats Global Add-On Patkage ar the messages afotted lor ny Glaba! Hessaging Pockage. nlemational aming pay-per-use
£ates applyin counties outside he foam 2one. See att.com/globalcouniries for current oam 20ne Ust, For terms and condiions thet apply 0.8l data snd messaging packages, see atLcom/wiretessierars, © 2012 ATET inelleciual Property.
Alvightsreserved, ATET, the ATET logo and all fher ATT matks contained herein aeetrademarks of AVAT InteYectual Properly and/or AVET ffated comparies.All othermarks contaited hereir ase the property o their respective oumers.
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Tablets / iPads
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Bsgg 39:99' Unlimited . NA :ll:
Laptop/Netbooks/Hotspots
PC Modem Cards '
’ DataConnect with Wifi Govt.
_%Ig% "' gr..as nlimited ;-NA A

Pay Per Use Data (PPU) $2.00 per MB

Rate plans,
tp:

features and service d

.wireless.att. com/busine:
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n may
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be found at the following program web site




AT&T INC.

DJ Sigman -
Government Account Executive
816 Lee Street, 1st Floor - Office 5
Charleston, WV 25301
Mobile « (304) 932 8194 s Fax (847) 326 3980
Email « ds8355@att.com

October 18, 2016

Via Electronic ail

Melapie Lopez

Office of Technology
Building 5, 10th Floor

1900 Kanawha Boulevard East
Charleston, WV 25305

Re:  AT&T CPHONEI3A Change Order #5
Mrs. Lopez:

Please accept this letter as AT&T"s formal request to extend the CPHONEI]3A
Agreement from 11/1/2016 — 6/30/2019. Additionally, please accept this letter as AT&T s
formal request to add a new SmartPhone Bundle Option and update the AT&T International
Plans.

Attached you will find the following:
* AT&T’s Amendment to Participating Agreement #1 which adds a new Smartphone |

Bundle to CPCHONE13A. The new Smartphone Bundle includes Unlimited Data with

e AT&T International Roaming — Passport Packages
* NASPO Extension

® AT&T Change Order Justification
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If the State of West V1rg1marequlms ;ddiﬁonal' information or clarification, we will be more
than happy to accommodate your request. Thank you.

 Sincerely.

A S

DJ Sigman
Government Account Executive

43



44

AT&T CPHONE13A

Contract Extension / Change Order

10/18/2016

Contract Extension

NASPO (formerly WSCA) extended their Agreement with AT&T until 6/30/2019.

®  Copy of Extension Included

AT&T is requesting CCHONE13A be extended from 11/1/2016 — 6/30/2019.

Contract Change Order

New Smartphone Bundle Options
Smartphone Bundle Options that includes Unlimited Data with Tethering

Change Order provides additional discounts to the state beyond the standard 25%.

Note.

AT&T has added a 1350 minute plan to allow higher-volume users to participate in the new service
options.

Add-A-

Line 300 450 900 1350
Voice Plan $19.99 | $34.99 | $44.99 | $64.99 | $84.99
Data Plan $85.00 | $85.00 | $85.00 | $85.00 $85.00
Std WSCA (25% Discount) $78.74 | $89.99 | $97.49 | $112.49 $127.49
for Voice & Data Plan
WV Cost $45.99 | $58.08 | $60.97 | $81.68 $99.99




International Service Packages

Current International Rates require a separate package for Voice, Data, and SMS Messaging. The new
International Bundies include lower Voice, Data, and Unlimited SMS rates. The new AT&T International
Roaming Bundles lowers the cost to the State of WV in excess of 50%.
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AMENDMENT TO PARTICIPATING ADDENDUM
 _UNDERTHE
NASPO VALUEPOINT
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER-RFP: #1907

PARTICIPANT: State of West Virginia

This Amendment No. 1 (*Amendment 17) i§ entered into as of __NojbuAke, . 22016
(the “Amendment 1 Effective Date”) by and between the Stste of est Virginia (“Participant™, and AT&T
Mobility National Accounts LLC ("Contractor”) (Participant arid Coniractor are, at times, referred to

individually as & “Party” or togather as the *Parties"),

Section 1. Recitals.

1.1 Contractor and the State of Nevade, acting through its Department of Administration,
Purchasing Division, and the participating members of the NASPO Copperative Purchasing Program, dib/a

*NASPO ValuePoint", are parties o that certain wiréless communication services and equipment contract,
#1907, dated March 18, 2012, as amended (the “Contract” or “Master Service Agreement"),

12 In connection with the Contract, Participan{ and Contractor entered inlo a Participating
Addendum dated August 27, 2012, (the *PA"),

1.3 Parlicipant and Contractor intend 1o make certain changes to the PA pursuant to the lerms
and conditions of this Amendment 1.

Section 2, Aareement, In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Pariies, Participant and Contractor hereby agree 1o the terms and conditions
of this Amendment 1. At fimes herein, the Contract, the PA, and this Amendment 1 are referred lo
collectively as the "Agresment”). Unless otherwise defined, capitalized terms in this Amendment 1 have
the meanings ascribed to them in the Contract and/or the PA,

Section 3. Custorh Offers.  Provided Parlicipant remains in full compliance with the terms and
conditions of the Agreement, and subject to all comesponding conditions set forth in this §3 (including all
sub-sections and Tables), AT&T wiil provide Participant and ils eliglble CRUs the custom integraied plans
described in §3,1 herein (the "Custom Integrated Plans” or the “Custom Offer”). The Custom Offer is
avallable for the term of the Agreement. The Custom Offer is not available to IRUs. For the Custom Offer,
the corresponding CRU must be eligible to activate Service on the underlying, non-customized versior of
the Plan or offer. in accordance with the Agreement, the Custom Offer is subject o its underlying offer's
comesponding Sales:Information, which is incorporated herein by referénce. To the extent of any material
conflict befween the terms and conditions of this §3 and the applicable Sales information, this §3 will
control. Notwithstending the foregoing, the Custom Offer will be provided only if Participant's account is

active and in.good standing with réspect 1o the applicable CRU. The Custori Offer may not be combined
with any other offers, discounts, or promotions.

3.4 Custom Integrated Plans. The Custom Inlegrated Plans are described in §3.1.1. The
Custom Integrated Plans are NOT eligible for the MSC Service Digcount, any other d!so.punt provided
under this Agreement, nor a Wy other discounts or promofions otheiwisé available to Contractor's
customers. ‘

Stale of West Virginla WSCA PA Amendment 1 MF7988 011616
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344 Custom Integrated Busin
Tethering (“Custom Integrated Business Pooled N

forth in the AT&T Business Pooled Nation for Data Sales Information,

‘ ation Plans
Integrated Buginess Pooled Nation Plans: (8) the Voicé Service
AT&T Business Pooled Nation Sales Information, and (b) Ti

s Pooled Nation Plans for Smariphones With
' ") Thefollowing-applies to the Customn
rates, terms and conditions set forth in the
Data Service rates terms and conditions set

47

BPN Pooled  BPN Pooled 300 BPN Pooled 450 BPN Pooled 900  BPN Pooled

Add A Line Plan Plan Plan Plan 1350 Pian
Monthly Service: _ :
Chagga 7 $§B.08 sm.ea
Anytime Minutes N/A 300 450 900 1350
Voice _ 6 ) o
Overage Rate $0.25 $0.25 $0.25 $0.25 $0.25
Included Nights T
& Weekend N/A Unlimited Unlimited Unlimited Unlimited
Minutes _
lﬂ?&'ﬂﬂfe"&?ﬂt’“ NIA Unlimited Unfimited Unlimited Unlimited
_g"‘s‘":“c'g’ Long Included Included Inciuded Included Included
N Included Included Included Included Included
Monthly Service _ - .
Cha!; e Discount N/A N/A N/A N/A N/A
Rollover Minutes N/A N/A N/A N/A NA
Included '
Domestic Unlimited Unlimited Unlimited Unlimited Unlimited
Data Access
Additional
Domestic N/A N/A NIA N/A N/A

{ Data Usage

Unlimited Text N/A Yes Yes Yes Yes

Stale of Wesl Virginia WSCA PA Amendmeni 1 MF7588 011516
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Section 4, Restatement of Agreement,  The terms and conditions of the PA, as modified by this
Amendment 1, are hereby restated and ratified by Contractor and Perticipant, All such terms and conditions
are-and will continue to remiain in full force and eftect,

INWITNESS WHEREOF, the Parties have duly executed this Amendment 1 as of the Amendment
1 Effective Date.

‘ ‘u_nt's, Lic. State of WestWirgi M
4 . - By: E@ £

. FLADM Name: 421//” f_7/."Cf/€/e
mhe: 52 Couvonr Mamgelt 1 Jipecrof
Date: ____ /O l léz 20(4- Date: /q/d-]//é

Slate of Wes! Vifginia WSCA PA Amendment 1 MF7988 011616



Far Purchasing Use Only:

RFP/CONTRACT # 1907

AMENDMENT #1 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 East Musser Street, Suite 300
Carson City, NV 89701
Contact: Teri Becker
Phone: (775) 684-0178 Fax: (775) 684-0188

Email: tbecker@admin.nv.gov

and

AT&T Mobility National Accounts LLC
2600 Camino Road
San Ramon, CA 94583
Contact: Twila Lively
Phone: (925) 487-9945 Fax: (510) 261-2155
Email: twila lively@att.com

1. AMEN NTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
contract between the above-referenced parties resultinig from Request for Proposal #1907 and dated March 15, 2012 (the

“Contract”), remain in full force and effect with the exception of the following:

A. The Contract term shall be extended from October 31, 2016 to June 30, 2019 to coincide with filing requirements by
Federal E-Rate customers.

2. INCORPORATED UMENTS. The Contract is incorporated herein by reference.

3. REQUIRED APPROVAL. This amendment to the original Contract shall not become effective until and unless approved
by the WSCA-NASPO Diréciors. .

'OF.,Hfhe pan@reto have caused this amendment to the original contract to be signed and
legally boynd Bh"ereby.‘

intend’ o y
fJ 2 W) 5o dild Copoe Uio Yesident - 24

Indepentiént Confrector's Signature : Independent's Conlractor's Title

Date
W ﬁ/éﬁ; /ﬁ/f APPROVED BY WSCA-NASPO Directors

Greg Smith//Adminiémor, Stae of Nevada

On
Approved as to form by: (Date)
A o N e - S L
. //,’“H/AD'X' i e on_2 7 ’%uﬂ,d’ /¢
Deputy Atierney Geficral fof Atfbriey Genefal {Date)
Amendment |

Page  of 1
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AT&T International Roaming

When you are traveling outside the U.S.

For Cell Phones

AT&T Passport™ Packages

Get everything you need for international travel in one package for use in over 200 countries. AT&T Passport* packages include unlimited
messages sent, affordable high-speed data? and discounted calling rates. Packages can be purchased for short trips as a one-time charge that
automatically expire after 30 days. They can also be purchased as a monthly-recurring charge with a 2-month minimum for

longer or more frequent trips. For a list of countries, visit att.com/globalcountries.

IlPhone Packages' :
e llENDHE SRR ES Say Goodbye to Roaming

((©.

Passport  Passport  Passport ChargesinMexicoand Canada
Silver Gold

Charge : : :
(one-time for 30 : : ; :
days or monthly : $40 ; $60 D $120
recurring) : :
Messages Sent . . . -
(Text, Picture, Video) Unhmuteq EUnhmlted E Unlimited
Talk © $1min i 50¢/min : 35¢/min
CellularData ~ : 200MB : 300MB : BOOMB
Cellular Data
Overage E 25¢/MB ; 20¢/MB : 15¢/MB

' : j Please note: lf you add ATET Passportto an ATET Mobite Share plan that Includes soaming in Mexico,
Wi-Fi Access ; ; : intemational long distance pay-per-use rates apply rather than ATRT Passport rates to calls made from
at Participating . Unlimited?® : Unlimited® ;| Unlimited®|  Mexicoto other intemational countries imless you have an intemational long distance package for your
Hotspots : : : device. For more details, consumer customers shoutd visit att.com/coveragemenx and business customers

- : : d : _/ should vistt att. com/mexicoforhiz

1AT&T Passport™ Packages: Qne-time charge or monthly recurring charge applies. One-fime charge packages are valid for 30 days beginning on the chosen effective date, may cross 2 bill cycles, and expire
autematically. Packages will not be prorated if canceled on or afier the chosen effective date. Packages canceled prior to chosen effective date will not incur the one-time charge. Monthly recurring version of ATET Passport
package requires a 2-month minimum term commitment, General Package Terms: Compatible device with domestic postpaid wireless service required. Countries: Includes talk, text, and data coverage in over 200
countries listed at att.com/globalcountries. Wi-Fi: AT&T Passport packages include WI-Fi access at participating hotspots in over 18 countries. Must download ATRY Passport app and register to access participating
hotspots. Data rates may apply for download and usage. Data: Actual data Speeds vary by device and location. Data Overage: 50.25/MB on 200MB plan, $0.20/MB on 300MB plan, and $0.15/MB on 800MB plan. Monthly
recurring package data allowance must be used in billing period provided or will be forfeiied. Unlimited Messaging: Applies only o AT&T Short Messaging Service (SMS) & Multimedia Messaging Service (MMS) & not to
other messaging services/applications. Messages received are charged at domestic messaging rates. Pay-Per-Use Rates: Apply when package expires, when traveling in excluded countries, or when you have not
purchased a package. General: Coverage not available in all areas. Countries and rates are subject to change. Services while roaming are not quaranteed. Certain eligibility restrictions apply which may be based on
service tenute, payment history, and/or cred. For additional restrictions, rates, and details, see att.com/passport and att.com/wirelesslegal (for business/govt customers, att.com/abs-addtl-terms)

*Availability, quality of coverage and services while roaming are not guaranteed,

Unlimited Wi-F available at participating hotspols in over 18 countries, Requires download and activation of AT&T Passport app. Available for iPhone® and IPad® with i05° 6 or higher, Android™ smartphones with
05 2.2 or higher, and Androtd tablets with OS 3.2 or higher at participating international hatspots in over 18 countries. See att.com/intiwifi for more information.

“‘Roam Mexico Feature: For eligible devices on select Mobile Share Value plans 1568 and higher, or, for qualified business/government customers, on select Mobile Share Value Plans for Business 1568 and higher
and qualified Mobile Select plans with plan charge of $20 per month and higher. Must add to each line separately. Data: Allows domestic plan data usage in Mexico, Addtional or promotional data may not be
avaitable for use in Mexico, Data Overage: If you exceed the amount of data in your qualified plan or other allotments during your billing period, additional data will automatically be provided In Increments of
168 at $15 per gigabyte for Mobile Share Value plans or at the pay-per-use rates specified for Mobile Select plans. Unlimited Talk: For phones anly. Unlimited talk within Mexico and to the U.S, Puerto Rico, and
U. Virgin Islands {collectively the “Domestic Coverage Area” or “DCA"). You may be charged for calls to special or premium service numbers. Calls to other countries: International long distance pay-per-use
rates apply to calls from Mexico to countries other than Mexico, Canada, or the DCA unless an Intemational Long Distance service package is added to the line placing such calls. Rates subject to change without
natice. For rates, see att.com/wev. Unlimited Text: Standard Messaging - for phones only. Includes unlimhed number of messages up to 1M8 in size within Mexico and from Mexico to more than 190 countries
for text messages and 120 countries for picture and video messages. AT&T may add, change, and remove included countries at its discretion without notice. Messages sent through applications may incur data or
other charges. Visit att.com/text2world for details. Advanced Messaging - not avallable for use in Mexico. Additinal restrictions apply and can be found at att.com/advancedmessaging. Device
Restrictions: For Mobile Share Value customers, service not available on Wireless Home Phone, Wireless Home Phone and Internet, or Connected Devices and Wearables. General Wireless Service: Subject
to Wireless Customer Agreement (att.com/wca), or, for business/government customers, applicable wireless service agreement. Services not for fesale. Credit approval, fees, monthly, overage,
other charges, usage, other restriclions per line apply. Pricing and terms subject to change and may be modified or terminated at any time without notice. Coverage and service not avallable
everywhere. You get an off-net (raaming) usage allowance for each service. If you exceed the atiowance, your services may be restricted or terminated. Other restrictions apply and may result in service termination.
See full details for consumer customers at att.com/coveragemex and for business/government customers at att.com/mexicoforblz.

SRoam North America Feature: For eligible devices on an AT&T Unlimited Plan. Must add to each line separately. AT&T Unlimited Plan: Requires eligible TV service. i not etigible for this plan, ATRT will move you to
another plan and this feature will be removed. Other restiictions apply. See plan details at att.com/unlimitedplan. Data: allows domestic plan data usage in Mexico/Canada, Talk: Phones only. Includes calls within
Mexico and Canada and from Mexico and Canada to the U5, Puerto Rico, and U.S. Virgin Islands (collectively with Mexico & Canada, the “North America Coverage Area"). You may be charged for calls to special o premium
service numbers. Calls to other countries: International long distance pay-per-use rates apply to calls from Mexico or Canada to countries outside the North America Coverage Area unless an International Long
Distance service package fs added to the line placing such calls. Rates subject to change without notice. For rales, see att.com/wrv. Text: Standard Messaging - for phones only. Includes unlimited number of
messages up 1o 1MB in size within Mexico/Canada and from Mexico/Canada to more than 190 countries for text messages and 120 countries for picture and video messages. AT&T may add, change, arid remove included
countries at fts discretion without notice. Messages sent through applications may incur data or other charges. Visit att.com/text2world for details. Advanced Messaging - not avallable for use in Mexico or Canada.
Additional restrictions apply and can be found at att.com/advancedmessaging. Usage Restriction: Ifvoice, text or data usage in Mexico and/or Canada exceeds 50% of total voice, text or data usage for two
consecutive billing periods, roaming feature may be removed from your plan. Device Restrictions: Service not available on Connected Devices, Wearables and Tablets on the AT&T 1GB tablet plan. General Wireless
Service: Subject to Wireless Customer Agreement (att.com/wca). Availability, quality of coverage and services while roaming are not guaranteed. Services not for resale. Credit approval, fees, monthly, overage,
other charges, usage, other restrictions per line apply. Pricing and terms subject to change and may be modified orterminated at any time without notice. You get an off-net {rnaming) usage allowance
for each service. I you exceed the allowance, your services may be restricted or terminated. Other restrictions apply and may result in service termination. See att.com/roamna for full details,
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AT&T International Roaming
For Tablets and Laptops

AT&T Passport Data™ Packages

Get what you need for International travel in over 200 countrles. AT&T Passport Data® packages for tablets and laptops include
affordable high-speed data.” Packages can be purchased for short trips as a one-time charge that automatically explre after 30 days.
They can also be purchased as a monthly-recurring charge with a 2-month minimum for longer or more frequent trips. For a list of

countries, visit att.com/globalcountries.

Tabletand Laptop Packages®

Say Goodbye to Roaming
Passport  Passport Passport Charges inMexico
Data Data Silver Data Gold
] ) ) and Canada
Charge N SfloAn
(one-time for 30 : : : :
days or monthly $40 ; $60 : $120
recurring) :
CelliiarData | 200MB | 300MB | 80OMB
Cellular Data
Overage : 25¢/MB : 20¢/MB 15¢/MB
Wi-Fi Access : : :
at Participating . Unlimited® : Unlimited® : Unlimited®
Hotspots ] :
\ : i _J

Please note: i you add ATST Passport Data to an AT&T Mobile Share Data plan that inclxdes roaming in
Mexico, your domestic data plan terms will apply rather than KTBT Passport data rates when traveling in
Mexico, For more details, consumer customers should visit att.com/coveragemex and business
customers should visk att. com/menicoforbiz.

SAT&T Passport Data® Packages: One-time charge or monthly recurring charge applies. Packages are valid for 30 days beginning on the chosen effective date, may cross 2 bill cycles, and expire
automatically. Packages will not be prorated if canceled on or after the chosen effective date. Packages canceled prior to chosen effective date will nat incur the one-time charge. After expiration, you may
purchase a new package or pay-per-use fates will apply. Monthly recurring charge version of AT&T Passport Data package requires 2-month minimum term commitment. General Package Terms: Compatible
device with domestic postpaid wireless service required. Countries: Includes data coverage in over 200 countries listed at att.com/globalcountries. Wi-Fi: ATAT Passport Data packages include Wi-Fi
access at participating hotspots in over 18 countries. To use Wi-Fi you must have a compatible device and must first download AT&T Passport app and register to access participating hotspots. Data rates may
apply for download and usage. Data: Actual data speeds vary by device and location. Data Overage: $0.25/MB on 200MB plan, $0.20/MB on 300MB plan, and $0.15/MB on BOOMB plan. Monthty recurring
package data allowance must be used in billing period provided or will be forfeited. Pay-Per-Use Rates: Apply when package expires, when fraveling in counries exchuded, or when you have not purchased a
package. Generak Coverage not available In all areas. Countries and rates are subject 10 change. Services while roaming are not guaranteed. Certain eligibility restrictions apply which may be based on service
tenure, payment history andyor cred. For additional reslrictions, rates and details, see att.com/passport and att.com/wirelesslegal (for business/govt customers, att.com/abs-addti-terms).

"pvailability, quality of coverage and services while froaming are not guaranteed.

"Jnlimited Wi-Fi avallable at participating hotspots in over 18 countries. Requires download and activation of AT&T Passpart app. Available for iPhone and iPad with I0S 6 or higher, Androld smartphones with 0S
22 or higher, and Android tablets with OS5 3.2 or higher at participating interational hatspots in over 16 cauntries. See att.com/intlwifi for more information.

"Roam Mexico Data Feature: For eligible devices on select Mobile Share Vatue ptans 1568 and higher, or, for qualified business/govermment customers, on select Mobile Share Value Plans for Business 1568
and higher and qualified Mobile Select plans with plan charge of $20 per month and higher. Must add to each line separately. Data: Allows domestic plan data usage in Mexico. Additional or prometional data
may not be available for use in Mexico. Data Overage: If you exceed the amount of data n your qualified plan or other allotments during your billing period, additional data will automatically be provided in
increments of 1GB at $15 per gigabyte for Mobile Share Value plans or at the pay-per-use rates specified for Mobile Select plans, Device Restrictions: For Mabile Share Value customers, service not available
on Wireless Homie Phone, Wireless Home Phone and Internet, or Connected Devices and Wearables. General Wireless Service: Subject to Wireless Customer Agreement (att.com/wca), or, for
business/government customers, applicable wireless service agreement. Services not for resale. Credit approval, fees, monithly, overage, other charges, usage, other restrictions per ine apply.
Pricing and terms subject to change and may be modified or terminated at any time without notice. Coverage and service not available everywhere. You get an off-net {roaming) usage
allowance for each service. If you exceed the allowance, your services may be restricted or terminated. Gther restrictions apply and may result in service termination. See full details for consumer customers
at att.com/coveragemen and for business/government customers at att.com/mexicoforblz.

“Roam North America Data Feature: For eligible devices on an AT&T Unlimited Plan. Must add to each line separately. AT&T Unlimited Plan: Requires eligible TV service. lf not eligible for this plan, AT&T
will move youto another plan and this feature will be remaved. Cthet restrictions apply. See plan detalls at att.com/unlimitedplan. Data: allows domestic plan data usage in Mexico/Canada. Usage
Restriction: If data usage in Mexico and/or Canada exceeds 50% of total data usage fortwo consecutive billing periods, roaming feature may be removed from your plan. Device Restrictions: Service not
available on Connecled Devices, Wearables and Tablets on the AT&T 1GB tablet plan. General Wireless Service: Subject to Wireless Customer Agreement {att.com/wca). Availability, quality of
coverage and services while roaming are not guaranteed. Services not for resale. Credit approval, fees, monthly, overage, other charges, usage, other restrictions per line apply. Pricing and terms subject to
change and may be modified or terminated at any time without notice. You get an ofi-net (foaming) usage allowance for each service. If you exceed the allowance, your services may be restricled or
terminated. Other restrictions apply and may resutt in service fermination. See att.com/roamna for full details.
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AT&T International Roaming

For Tablets and Laptops
AT&T Passport Data®™ Packages

Get what you need for International travel In over 200 countries. AT&T Passport Data® packages for tablets and laptops include
affordable high-speed data.” Packages can be purchased for short trips as a one-time charge that automatically expire after 30 days.
They can also be purchased as a monthly-recurring charge with a 2-month minimum for longer or more frequent trips. For a list of
countries, visit att.com/globalcountries.

Tabletand Laptop Packages®

Say Goodbye to Roaming
Passport  Passport Passport Charges inMexico
Data Data Silver Data Gold
and Canada
Charge : : :
(one-time for 30 : : :
days ormonthly : $40 : $60 : $120
recurring) B
CellularData | 200MB | 300MB : 80OMB
CellularData : ;‘
Overage : 25¢/MB 5 20¢/MB 15¢/MB
Wi-Fi Access ; :
at Participating { Unlimited® : Unlimited® | Unlimited®
Hotspots
\ - - - _

Please note: If youadd AT&T Passport Data to an ATET Mobile Share Data plan that includes roaming in
Mextico, your domestic data plan terms wilt apply rather than ATAT Passport data rates when traveling in
Mexico. For more details, consumer customers should visikt ati.cosn/coveragemenx and business
customers should visit att.com/mexicoforbiz.

SAT&T Passport Data™ Packages: One-time charge or monthly recurring charge applies. Packages are valid for 30 days beginning on the chosen effective date, may cross 2 bill cydles, and explre
automatically. Packages will not be prorated if canceled on or after the chosen effective date. Packages canceled prior to chosen effective date will not incur the one-time charge. After expiration, you may
purchase a new package or pay-per-use rates will apply. Monthly recurring charge version of AT&T Passport Data package requires 2-month minimum term commitment. General Package Terms: Compatible
device with domestic postpaid wireless service required. Countries: includes data coverage in over 200 countries listed at att.com/globalcountries. Wi-Fi: AT&T Passport Data packages include Wi-Fi
access at parlicipating hotspots in over 18 countries. To use WI-Fl you must have a compatible device and must first download ATRT Passport app and register to access participating hotspots. Data rates may
apply for download and usage. Data: Actual data speeds vary by device and location. Data Overage: $0.25/MB on 200MB plan, $0.20/MB on 300MB ptan, and $0.15/MB on 800MB plan. Monthly recurring
patkage data allowance must be used in billing period provided or will be forfeited. Pay-Per-Use Rates: Apply when package expires, when traveling in countries excluded, or when you have not purchased a
package. General: Coverage not available In all areas, Countries and rales are subject to change. Services while roaming are not guaranteed, Certain eligibliity restrictions appty which may be based on service
tenure, payment history and/or credit. For additional restrictions, rates and detalls, see att.com/passport and att.com/wirelesslegal {for business/govt customers, att.com/abs-addtl-terms)

"Avallabilty, quality of coverage and services while roaming are not guaranteed.

*Unlimited Wi-Fi available at participating hotspots in over 18 countries. Requires download and activation of AT&T Passport app. Available for iPhone and iPad with i0S 6 or higher, Android smartphones with 0S
22 or higher, and Android tablets with OS 3.2 or higher at participating international hotspots in over 18 countries. See att.com/intlwiti for more information.

Roam Mexico Data Feature: For eligible devices on select Mobile Share Value plans 1568 and higher, or, for quatified business/government customers, on select Mobiie Share Value Plans for Business 15GB
and higher and qualified Mobile Select plans with plan charge of $20 per month and higher, Must add 1o each line separately. Data: Aliows domestic plan data usage in Mexico. Additional or promotional data
may not be avallable for use in Mexico, Data Overage: If you exceed the amount of data in your qualified plan or othier altotments during your billing period, additional data will automatically be provided in
increments of 1GB at $15 per gigabyte for Mobile Share Value pians or at the pay-per-use rates specifled for Mobile Select plans. Device Restrictions: For Mabile Share Value customers, service nol available
on Wireless Home Phone, Wireless Home Phone and Internet, or Connected Devices and Wearables. General Wireless Service: Subject to Wireless Customer Agreement (att.com/wica), o, for
business/government customers, applicable wireless service agreement. Services not for resale. Credit approval, fees, monthly, average, other charges, usage, other restrictions per line apply.
Pricing and terms subject to change and may be modified or terminated at any time withourt natice. Coverage and service not avallable everywhere. You get an off-net {roaming) usage
allowange for each service. If you exceed the allowance, your services may be restricted or terminated. Other restrictions apply and hay result in service termination. See full detalls for consumer customers
at att.com/coveragemex and for business/government customers at att.com/mexicoforbiz.

Roam North America Data Feature: For eligible devices on an AT&T Unlimfted Plan. Must add to each line separately. AT&T Unlimited Plan: Requires eligible TV service. If not eligible for this plan, AT&T
will move you to another plan and this feature will be removed. Other restrictions apply. See plan detalls at att.com/untimitedplan. Data: allows domestic plan data usage in Mexico/Canada. Usage
Restriction; If data usage in Mexico and/or Canada exceeds 50% of fotal data usage for two consecutive billing periods, roaming feature may be removed from your plan, Device Restrictions: Service not
available on Connected Devices, Wearables and Tablels on the ATST 1GB tablet plan, General Wireless Service: Subject to Wireless Customer Agreement (att.com/wca). Availability, qualtty of
coverage and services while roaming are not guaranteed. Services not for resale. Credit approval, fees, monthly, overage, other charges, usage, other restrictions per line apply. Pricing and terms subjectto
change and may be modified or terminated at any time without notice. You get an off-net {roaming) usage allowance for each service. If you exceed the atlowance, your services may be restricted or
terminated, Other restrictions apply and may result in service termination. See att.com/roamna for full details.
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international Prepaid Data Packagest

Take a laptop, tablet, or netbook, not associated with your AT&T
wireless postpald account, when you travel abroad. These packages
are good for 30 days and can be used In over 200 countries. Pay for

Pay-Per-Use Rates

Pay-per-use rates apply without a package, when traveling in
countries not included in a package, or when a package expires.

Pay-Per-Use Rates the data you'll need—packages explre when you have used the data
Country/Location Price allowance or the 30-day term ends, whichever comes first,
Canada/Mexico $1.00/min i X . . R
Europe® $2.00/min Apple iPad® : Use your credit card to purchase directly from
Talk Rest of World" $3.00/min i youriPad. Tap Settings > Cellular Data > Account
Cruise Ships/Airlines $2.50/min : and view Worldwide Data Plan options.
Messages . . . . I
Sent” 9 View Countries" 50¢/text; $1.30/picture/video OtherData : Gotoatt.com/buyasession topurchasea
- . R . Devices : DataConnect Pass Global Plan using your
Cellular ~ View Countries® $0.002/KB ($2.05/MB)® ' credit card.
Data Cruise Ships/Airlines $0.01/KB ($10.24/MB)" \_ :
~Standard domestic messaging rates apply o text, picture and video messages received. tCompatible device required. Domestic DataConnect Fass plan required for International DataConnect
1 i inc yisi : Pass purchase. Worldwide Data Plans Include domestic and international data. International Prepald -
nFor @ lfSt N countrfes. vl att.cor_n/ ppucountries. . i Data Packages are valid for 30 days beginning on the chosen effective date. Allotment of data varies.
For a list of countries where data is avallable, visit att.com/ppudatacountries. Package payments are non-refundable and charged on purchase date. Package expires when the

Byjsage is calculated in full-kilobyte increments and is rounded up o the next full-kilobyte increment. data allowance has been used or the 30-day term ends, whichever accurs first,

“ Know Before You Go
Foltow these tIpS before you leave the' U.S

1. Visit. attmm]traveiguadeto seeif serviceis avaalable where you'llbe txavehng and +f vour wirelessdevice is compatlbie

2. Verifythat your wireless account is set upfor internations! Reaming by calling BBG.MOBILITY . )
‘3 For dialing-instructions, country tists, pay-per-use and discounted rates and more, visit att.com/global. -

4. For mformatlon on howtokeg ep charges predtctable when usmg data abrcad visit our travel. tfps at att.oom/wnrelessﬁavelﬂps

Cut here to car'ry vith you while traveling.
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AT&T International Roaming

[ Quick Reference Guide

¢ When outside the U.S.
Call International Customer Care 24 hours a day/7 days a week at +1.916.843.4685 (a free call from your
wireless phone).

v/ Making calls and sending messages
» Calls or text, picture or video messages to the U.S.: Dial “+" (1) (area code) (local number)

» Calls or messages to another country: Dial “+" (country code) (local number)
Tip: With most GSM phones, the “+” key will appear on your screen if you press and hold down the "0" key.

v Checking voicemail
1. Press and hold the voicemail retrieval key on your phone (typically the “1" key).
2. Interrupt your personal greeting by pressing “%".
3. Enter your voicemail password.
Note: In some cases, you may reach the main voicemall system greeting. Just enter your 10-digit wireless
number and then follow steps 2 and 3. International roaming charges will apply.

v Accessing an international network
» Before traveling, an International Roaming feature must be activated on your account.
» If you experience service issues, turn your phone off for one minute, then back on.
» Be sure your phone’s frequency band is set to “automatic.”
» If you are not receiving email, detach your smartphone battery and then reinsert it.
s If your PC card is not registering, remove the card; reboot computer; reinsert PC card.

_/
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. AT&T International Roaming

What to Know Before You Travel Abroad

@. HowdolgetInternational Roaming Services added
tomyaccount?

A. Youmay contacta sales representative or call Customer
Care at 866.MOBILITY. Say you are interested in activating
International Roaming Services on your account.

To activate online go to att.com/myatt, log in and select
Wireless, and then - lwant to... Manage my plan. Next, click View
international options. Answer the questions to see the packages
thatmeet your travel needs.

Certainrestrictions apply. .
Q. Isaspecial phonerequired to roarh internationally?

A. Aphone that can operate onfrequencies available outside the
U.S.isrequired. Most AT&T devices are world-capable and can
operate on foreign frequencies of 1800MHz and 900MHz.

Ifyou are traveling to Japan or South Korea, you will need a
phone that operates on 3G technology at 2100 MHz. Check
your device specifications for frequencies supported or visit
att.com/travelguide to verify your device will operate in the
countries to which you are traveling.

@. Whatisrequired for AT&T customers toroam
internationally at LTE speeds?

A. There aretworequirements:

1. An LTE network must be commercially available to AT&T
customers roaming in the visited country. As new carriers
become available, AT&T will provide that information at
att.com/globalcountries.

2. Your device must be LTE-capable and compatible with the
frequency (band) over which LTE is deployed on the foreign
network. To see if an LTE device can support access to LTE
networks in the countries visited, use the AT&T Travel Guide
at att.com/travelguide.

IFLTE isnot available or your world-capabie LTE device does not support
the LTE frequency band(s) required, you will automatically attach to
the network with the next fastest data speed, typically 4G or 3G.

Q. Arethereanypackage or plan options specifically for
travel to Mexico?

A. Talk text and use your plandata with an eligible device in
Mexico like you do in the U.S. for no roaming charge. Available
with AT&T Mobile Share Value® or AT&T Mobile Share Data plans
(15GB and higher), or with an AT&T Mobile Share Value Plan for
Business or AT&T Mobile Share Data for Business plan (15GB
and higher), or with a qualified AT&T Mobile Select plan ($20/
month and higher). Restrictions apply. Details for consumers
at att.com/coveragemex and for business customers at
att.com/mexicoforbiz.

What do I do upon arrival abroad to make or receive calls?

A. [fyouhave activated international roaming service and turned
on your wireless phone abroad, it will automatically search for a
wireless network. Registration usually occurs within 30-40
seconds. When the name or network number of the local
operator is displayed, your phone should be ready to use.

» Tomanually place a call or send amessage backto the U.S,
simply dial “+" (1) (area code) (number).

« Tomanually call or send a text to another country, dial “+”,
followed by the country code and local number.

With most devices, the “+* sign will appear if you press and hold
the “0" key.
€@. Canluse mywireless phone while on a cruise?

A. Yes. AT&T offers wireless calling, messaging, and data service
on more than 250 major cruise ships. Pay-per-use rates
apply for usage while on board the ship. Discount packages
are now available for customers taking cruises on select cruise
ships. For a complete list of cruise ships and details, check
att.com/cruiseships.
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@. Does 911 work outside the U.S.?

A. The 911 emergency number is unique to the U.S.; however,
some foreign carriers do support it. In many European
countries, the emergency number for police, fire, or
ambulance is 112. Outside Europe, emergency numbers will
vary by country. You should learn the emergency number for
the country you are visiting before you leave the U.S.

How do | charge my phone while abroad?

A. Likeany otherappliance, youwillneed a plug adaptérto
charge your phone in the countries you are visiting. Universal
plug adapters are available for purchase at many retailers
before you leave the U.S.

@. Whatabout talking on the phone or texting while driving?

A. Insome countries, using a wireless device while driving is
strictly prohibited. Contact the local tourist information office
for regulations that may apply. Texting while driving just isn't
safe. It can wait.

What if my device is lost or stolen while abroad?

A. Whiletraveling abroad, you should be especially careful to
secure your phone to prevent it from being stolen. If your device
or SIM card is lost or stolen, please notify AT&T immediately at
+1.916.843.4685 (2 free call from your AT&T wireless phone).

How to Make a Call/Send a Text/Retrieve
Voicemail While Abroad

Q. Howdolplacea callor send a text, picture or video
message back tothe U.S. {or to someone with a U.S.
number whois traveling with me)?

A. Enter“+"then"1” followed by the area code and the number
you are contacting. With most devices, the “+* sign will appear
if you press and hold the “0” key.

For calls or messages to another country, dial °+* (country code)
(localnumber).

Q. Canluse Wi-FiCalling when I travel internationally?

A. Yes, aslongasyou have enabled a Wi-Fi Calling-compatible
smartphone and are connected to a Wi-Fihotspot. Wi-Fi Calling
isnotallowed inail countries. Visit att.com/wificalling for
more information.

G. Howdolcheck voicemail messages while roaming
abroad?

A. Youretrieve visual voicemail messages just like you would in
the U.S.

If you need to dial into a voice mailbox:

1. Press and hold the voicemail retrieval key on your phone
(thisistypically the “I" key).

2. interrupt your personal greeting by Eressing the “%" key
and enter your voicemail password.

Important Note: In some cases, you may reach the main voicemail
system greeting. If so, just enter your 10-digit AT&T wireless phone
number, then follow step 2.

1You can reset your password by calling Customer Care at 800.331.0500 (in U.5) or +1,916.843.4685
{outside U5} or you may change it by accessing att.com/myatt,

To change your password online:
« Log in to att.com/myatt.

« Under | want to, select Manage my profile and Reset
voicemail password.

- Onthe next page, click Submit.

- Atext message will be sent to your phone
with the new voicemail password.
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AT&T International Roaming

Charges While Traveling Abroad

Q.

A,

How am | charged for calls made and received while
traveling abroad?

You willincur a flat, per-minute, roaming airtime charge
for calls placed and received while traveling abroad.

Calls are rounded up to the next full minute. International
calling is not included as part of your domestic service.
Additional charges may apply for emergency or directory
assistance calls.

Howam | charged for sending and receiving text messages
outsidethe U.S.?

International roaming rates apply for messages SENT while
abroad, and your domestic messaging rate applies to messages
RECEIVED while outside the U.S. International messaging is not
included as part of your domestic messaging service.

Howam | charged for data usage outside the U.S.?

International roaming data rates apply for usage outside our
domestic coverage area. International data usage is not
included as part of your domestic data plan.

How am | charged for voicemail calls while roaming
internationally?

Voicemail calls are charged as follows:
When your deviceis on:

+ Calls you do notanswer that are routed to the AT&T voicemail
system will be charged as international roaming incoming
calis to your device. Calls are rounded up to the next minute.

» In addition, the foreign carrier’s routing of that call to the
AT&T voicemail system may generate an outgoing call charge
from your device’s locationto the U.S.

+ These charges apply evenif the caller disconnects from the
voicemail system without leaving a message.

If your device is turned off or in flight or airplane mode and
the wireless network is off:

» When someone tries to call you, the call will go directly to
your personal voicemail greeting.

- Since the network does not try to deliver the call toyouina
foreign country, there are no international roaming charges.

When receiving Visual Voicemail messages:

« Visual Voicemail messages received when roaming outside
of the U.S. will be charged at international roaming datarates,
either at the international pay-per-use data rate or against
your international data package.

Using Data and Wi-Fi Abroad

A.

Can | send text messages and access data services while
traveling abroad?

Messaging is typically available in all countries in which
AT&T has international voice roaming service - more than
225 countries. Discounted data services are available with
your AT&T Passport package in over 200 countries.

How can I manage my data charges when | use my device
outsidethe US.?

Ifyou are traveling to Mexico and have an AT&T Mobile Share
Value or AT&T Mobile Share Data plan (15GB and higher), you can
talk, text and use your plan data with an eligible device in Mexico
like you do in the U.S. for no roaming charge. Restrictions apply.
See att.com/coveragemex for complete details.
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If you are traveling to another country, here are some easy waysto
help you manage international data charges when you travel abroad:

1. Purchase an international package before traveling abroad.
Visit att.com/passport for rates, restrictions and other details.

2. Track your data usage while traveling with your device's
usage tracker, if available.

3. Disable apps running in the background if you don't need
them while traveling abroad.

4. For more tips, visit att.com/wirelesstraveltips.
What is the AT&T Passport app?

The AT&T Passport app is a downloadable application for
iPhone®, iPad®, and Android™ devices that enables customers
with qualifying international packages to connect to
participating international Wi-Fi hotspots in over 18 countries.

Note: Participating Wi-Fi hotspots are available in select countries.
For more details, visit att.com/intiwifi before traveling.

Q.
A.

How do I sign up for the AT&T’s International Wi-Fiservice?

To get AT&T international Wi-Fi service, you must have a
qualifying international package. We recommend you activate
one of our AT&T Passport packages.

Onthe effective date you selected for your package, you will
receive an SMSlink to download the AT&T Passport app. Or, you
can download the app directly from the App Store™ or Google
Play™ store. Data rates apply for download and usage. While
abroad, the app can be used to search for nearby participating
Wi-Fihotspots in over 18 countries and easily connect when
you are inrange. For a list, see att.com/intlwifi.

When not connected to Wi-Fi, your cellular data allowance or
overage rate will apply to data usage in countries covered by
your package. For a list, see att.com/globalcountries.

Troubleshooting/Contact AT&T

A.

What steps should | take if my data services are not
registering?

If you are having difficulty using data services outside the U.S,,
try these troubleshooting steps:

- Smartphones with removable batteries: remove battery and
reinsert.

- Smartphones without removable batteries: fully power down
the device and power back on.

- You may also try manual scanning (not available in Canada
or Mexico): Settings > Options > Network > Change network
selection to manual > Click scan for new network. From the
list of networks that appears, select a network other than
the one on which you are currently registered.

- PC Cards: remove card; reboot computer; reinsert card.

How do | contact AT&T International Customer Care
while traveling abroad?

For guestions while roaming
outside the U.S., contact AT&T
by calling +1.916.843.4685,
24 hours a day/7 days a week,
afree call from your AT&T
wireless phone.

N = T
provider

“Coverage hased on offering discounted voice and data soaming; LTE reaming; voice roaming; and world-capable smartphones and tablets in more countries than
any other US. carrier. Iternational service required. Coverage not available In all areas. Coverage may vary per country and be limited/restricted in some countries.
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For more tips on using data while traveling
internationally, go to att.com/wirelesstraveltips.

International Roaming: Certain eligibility restrictions apply which may be based on service tenure, payment history and/or credit. Rates are subject to change. For countries, rates and Dot otomide
additional details, see att.com/global Compatible Device required. AT&T, in its sole discretion, may block your ability to use your Device while roaming internationally until eligibility criteria Pt
are met. Intematlonal roaming rates, which vary by country, apply for all calls placed or received while outside the U.S., Puerto Rico and US. Virgin Islands. Please consult att.com/global or fu;'.?,. Y
call 611 or 800.331.0500 for a list of currently available countries and carriers. All countries may not be avaitable for roaming. All carriers within available countries may not be avaitable on -.‘"7"""“""
certain plans or packages. Availability, quality of coverage and services while roaming are not guaranteed. When roaming Internationally, you will be charged intemational roaming airtime vt
rates including when incaming calls are routed to voicemail, even If no message is left. Substantial charges may be incurred if Device is taken out of the U.S. even If no services ate intentionally
used. Billing for international foaming usage may be delayed up to three billing cycles due to reporting between carriers. Taxes are additionat. If you want to block the ability to make and
receive calls or use data functions white roaming Intemationally, you may request that by calling 1.916.8434685 (at no charge from your wireless phone). International Data: international data rates apply to
all international data usage, including accessing cloud-based services to upload/download/stream content. Many Devices, including iPhone, transmit and receive data messages without user intervention and
can generate unexpected charges when powered “on” outside the U.S., Puerto Rico and US. Virgin Islands. AT&T may send “alerts” via SMS or emall, to notify you of data usage. These are courtesy alerts. There
is no guarantee you will receive them, They are not a guarantee of a particular bill limit, Receipt of Visual Voicemail messages are charged at intemational data pay-per-use rates unless customer has an
international data plan/package, in which case receipt of Visual Voicemail messages decrement Kilobytes included in such plan/package. Usage is calculated in full-kilobyte increments and rounded up to the
next full-kilobyte Increment. International Messaging: Unlimited texting includes SMS and MMS and excludes other messaging services or applications. Cruise Ship Roaming: Cruise ship roaming rates
apply for calls piaced or data used while on the ship. Restrictions, coverage limitations and other charges apply. Visit att.com/crulseships for details. Export Restrictions: You are solely responsible for
complying with LS. Export Control laws and regulations and the import laws and regulations of forelgn countries when traveling internationally with your Device. Intellectual Property: The GSM lettermark

is a trademark cof the GSM Association. i0S, iPhone and iPad are registered trademarks of Apple,Inc.
©2016 AT&T Intellectual Property. Al rights reserved. AT&T and Globe logo are registered trademarks of AT&T Intellectual Property. Al other marks are the property of thelr respediive owners.
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Gale, Steehanie L

From: SIGMAN I, DELMAR'J <ds8355@att.com>
Sent: Friday, July 14, 2017 4:17 PM

To: ! Gale, Stephanie L

Ce: Whittaker, Frank M

Subject: CPHONE13A / State of WV 911 Fee Increase
Stephanie:

Good afternoon.

Can you please process a Change Order to incre_ase the State of WV 911 Fee from $3.00 to $3.34.
The 911 FEE is a Hard Pass Through Fee and the increase was not initiated by AT&T.

If you have questions, please let me know.
Thank you for your assistance.

DJ Sigman
Government Account Manager
AT&T

816 Lee Street

Charleston, WV 25301

- P: 304.932.8194

- F: 847.326.3980

-_delmar.sigman@att.com
- www.att.com

Would you like to receive a discount on your personal wireless bill every month? Employees of State and

Local Government, K-12 and Higher Education may qualify for discounts on personal wireless service from
AT&T. To sign up for new service and/or receive your discount visit www.att.com/governmentemployees

and enter your email address for more info.

Business End-User Care: 1-800-331-0500 (subscriber level resource for authorized cha nges, technical troubleshooting
and equipment warranty exchange).

National Business Services/Select Care: 1-800-999-5445 - Telecommunication Managers and Authorized Order
Placer/Key Contacts only (account/service level maintenance, updates, technical troubleshooting, equipment warranty

exchange and billing inquiries).
National Business Ordering: 1-888-444-4410: If you are an authorized order placer looking for new service activations,
migrations, port-in activations and equipment upgrades.

Premier Support: 866-499-8008
International link: http://www.wireless.att.com/international

Warranty exchange: 800-801-1101
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AT&T INC.

~ DJ Sigman
Government Account Executive
816 Lee Street, 1st Kloor - Office 5
Charléston, WV 25301
Mobile » (304) 932 8194 « Fax « (847) 326 3980
Email » ds8355@att.com

November 7, 2017

Via Flectronic Mail

Melanie Lopez

Office of Technology
Building 5, 10th Floor

1900 Kanawha Boulevard East
Charleston, WV 25305

Re:  AT&T CPHONE13A Change Order / Add FirsiNet Pricing

Mrs. Lopez:

Please accept this letter as AT&T’s formal request to add FirstNet Pricing to the
CPHONEI13A Agreement. 1have attached the following documents:

o0 Amendment to the Participating Addendum
© Document which defines FirstNet and the FirstNet partnership with AT&T

If the State of West Virginia requires additional information or clarification, we will be
more than happy to accommodate your request. Thank you.

Singerely,
O 3yu
DJ Sigman
Government Account Executive
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AMENDMENT TO PARTICIPATING ADDENDUM
UNDER THE
NASPO VALUEPOINT
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER RFP: #1907

PARTICIPANT: STATE OF WEST VIRGINIA

This Amendment No. 2 ("Amendment 2"} is entered into as of _Pecer~t~r 2] . 2017 (the
‘Amendment 2 Effective Date”) by and between the State of West Virginia (“Participant”), and AT&T Mobility Nafional
Accounts LLC ("Contractor") (Participant and Contractor are, at times, referred to individually as a "Party” or together as

the "Parties”).
Section 1, Recitals.

1.1 Contractor and the State of Nevada, acting through its Depariment of Administration, Purchasing Division,
and the participating members of the NASPO Cooperative Purchasing Program, d/b/a "NASPO ValuePoint® (formerly
known as "WSCA" or “WSCA-NASPOQ") (hereinafter defined as “NASPO” or “WSCA”"}, are parties to that certain wireless
communication services and equipment contract, #1907, dated March 15, 2012, as amended {the "Contract” or "Master

Service Agreement").

1.2 In connection with the Contract, Participant and Contractor entered into a Participating Addendum dated
April 15, 2013, as amended (the “PA”").

1.3 Participant and Contractor intend to make certain changes to the PA pursuant to the terms and conditions
of this Amendment 2. '

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-stated and
agreed fo by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby acknowledged by
the Parties, Participant and Contractor hereby agree to the terms and conditions of this Amendment 2. Unless otherwise
defined, capitalized terms in this Amendment 2 have the meanings ascribed to them in the Contract and the PA. At times,
the Contract, the PA, and this Amendment 2 are referred to collectively herein as the “Agreement.”

Section 3, Custom FirstNet Mobile Plans. Provided Participant remains in full compliance with the terms and
conditions of the Agreement, and subject to all corresponding conditions set forth in this §3 (including all sub-sections and

Tables), AT&T will provide Participant and its eligible CRUs the custom FirstNet Mobile Plans described herein (the
“Custom FirstNet Mobile Plans"). The Custom FirstNet Mobile Plans are avaliable for the term of the Agreement. The
corresponding CRU must be eligible to activate Service on the underlying, non-customized version of the corresponding
FirstNet Mobile Plan. The Custom FirstNet Mobile Plans are not available to IRUs. In accordance with the Agreement,
the Custom FirstiNet Mobile Plans are subject to the standard FirstNet Mobile Plans’ corresponding Sales Information,
which is incorporated herein by reference. To the extent of any material conflict between the terms and conditions of this
§3 and the applicable Sales Information, this §3 will control. Notwithstanding the foregoing, the Custom FirstNet Mobile
Plans will be provided only if Participant's account is active and in good standing with respect to the applicable CRU. The
Custom FirstNet Mobile Plans are NOT eligible for the Service Discount, any other discount provided under the Agreement,
nor any other discounts or promotions otherwise available to AT&T's customers.

, TABLE 3.1
CUSTOM FIRSTNET MORBILE UNLIMITED PLANS
Uniimited Enhanced for Unlimited Standard for Unlimited for Data-Only
Smartphones Smartphones Devices
Monthly Service ,
Charge* $49.99 $39.09 $36.99
“The corresponding Plan's Monthly Service Charge will appear on the invoice at the Standard price set forth in fhe Sales

Information, but the custornized net monthly price sat forth in Table 3 will be achieved via application of a madifier also reflected on
the invoice.
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TABLE 3.2
CUSTON FIRSTNET MOBILE POOLED PLANS
Pooled Data for Feature
Phones Purchased with 2GB Pooled Data for §GB Pooled Data for
2-year Service Smartphones Smartphones
Commitment
Monthly Service Charge* $24.99 $25.99 $32.90

*The corresponding Plan’s Monthly Service Charge will appear on the invoice at the standard price set forth in the Sales

Information, but the customized net monthly price set forth in Table 3 will be achieved via application of a modifier also reflected on

the invoice.

Section 4. Restatement of Agreement.

The terms and conditions of the PA, as modified by this Amendment 2, are

hereby restated and ratified by Contractor and Participant. All such terms and conditions are and will continue to remain

in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 2 as of the Amendment 2 Effective

Date.

ATET Mobi y: Accounts LLC
By: /

/
Name: "144 FLOTAL

Tive: _S&_Conriaer MM#%

Date: III/ZZ. /2‘17
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State of West Virginia

ey T o
Name: for. /livbhacd Shee ks
Title: __ 1> vele ~

Date: EREIRIY -




formerly WSCA-NASPO

NASPO ValuePoint Wireless Adniinistration
DATE:; June 23, 2017

ATTN: Ms. Teri Becker

NASPO ValuePaint Contract Administrator
RE: NASPO ValuePoint Master Service Agreement #1907 {the "Contract’) with AT&T Mobility
(Contractor”)

Dear Ms. Becker:

Action Requested:

Contractor requests to add the product(s) and/or setvice(s) referenced in this docuiment (collectively, the
“Products™) to the Contract.

Action Log: Verlfy Log is attached
PRODUCTS:

AT&T First Net Solution

Exclusively for State and Local Government for Public Safety Entifies and their Agency Paid
Users Get talk, text and flexible pooled or unlimited data.

FirstNet Mobile-Pooled & FirstNet Mobile-Unlimited Data Plans. for Primary Users include AT&T
Dynaic Traffic Management— Public Safety, giving your Agency Paid Users priority access to the
domestic AT&T 4G LTE network and prioritized treatment of your missign-critical data.
All FirstNet Mobile-Pooled 8 Mobile-Unlimited Plans Include:
« Urilimited Talk & Text on Smartphones & Feature Phones in the Domestic U.S.
* Unlimited Talk & Text to Canada & Mexico
-+ No roaming charges in Mexico _
« Choice of Pooled or Unlimited Data to fit your agency’s budget and needs
+ Choice of devices purchased on a2-year
agreement or with no service commitment

APPROVAL.:

Upon signature, NASPQ ValuePoint approves the addition of the. product(s) and/or service(s) referenced
herein to the Contract..

Date Page 1 of§
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NASPO

\ ValuePoint

tormetly WSCA-NASPO

NASPO ValuePoint Wireless Administration

Upon signature, Contractor assures that all product(s) and/or service(s) referenced herein meet the
terms and conditions of the Centract and understands that NASPO ValuePoint reserves the right to audit
Contractor for complianice in accordance with the terms and conditions of the Contract. NASPO
ValuePoint also reserves the right {(a) to request additional information with respect to the product(s)
andfor servicels): throughout thie fife-of the Contract if in.the best interest of NASPO ValuePoint.

Contract Vendor:

BY: Linda O) Cottrngham
NAME: Linda J Cztin__gham

TITLE: Sr. Contract Manager

DATE: 09/07117

NASPO ValuePoint

BY: ¥ , =

NAME: ' Teri Becker
TITLE: ( E{MIM&: L[l -
DATE: ‘f/ 7 /f‘,‘i

Date Page? of &
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State and Local Government Primary Users

Mobile-Pooled & Mobile-Unlimited Plans

Exclusively for State and Logal Govermment for Public Safety Entities and their Agency Paid Users
Get talk; text and flexible pooled-or unlimited data.
Firstiet Mobile-Pooled & FirstNet Motile-Unlimited Plans for Primiaty Users include AT&T Dynamic Traffic Menagement—
Putilic Safety, giving your Agency Paid ‘Users priority access to the domestic AT&T 4G LTE network and priofitized treatment of your
migsion-critical data®
All FirstNet Mobite~-Pooled & Mobile-Unlimited Plans Include:

» Unlimited Talk.& Text on Smartphones & . Cholee of Pooled or Unilimited:Data to fit your
Feature Phones i in the U8, and Its Territories’ agency's budget and needs
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# 5 i Actual coverage may differ. Coverage subject to change
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- avallable éverywhere. For most current-coverage info,
check wireless.ait.com/coverageviewer
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ate and Local Government Extended Primary Users

Mobile-Pooled & Mobile-Unlimited Plans
Exelusively for State and Lotal Governtnent for Public Safety Entities and their Agericy Paid Users
Get talk, text and flexible pooled or unlimited data.

FirstNet:Mabile-Pooled & FirstNgt Mokile-Unlimited Plans for Extended Primary Users include the optian to add ATRT Dypamit Traffic Man-
agement—Public Safeéty, giving.your Agency Paid Users priority access tothe domastic AT&T 4G LTE network and priorttized treatrnent of your

mission-critical data*

St

Al FirstNet Mobile-Pooled & Mobile-Unlimited Plans Include:

+ Unfimited Talk & Text on Smartphones & « Choice of Poeled or Unlimited Data to fityour
Feature Phones in the U.S. and Its Territories’ agency's budget and needs

» Unlimited Talk & Text to Canada & Mexico? « Choice of deviees purchased-on a 2-year

« Noroaming charges in .8, Territories and Mexico"? agreement or with no service commitment

1Use In the:U'S. Pacific Tarriiaries rsquires disabling of the.tnternetionel fiosming Blocking
Featoreand eddiivg ihie .. Pacilic Teiiiorisd Fealure.
Pay-perdse fates apply1o.célls made {0 &l siher countries.
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Map depicts an approsimation of outdpor coverage.
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August 1, 2017

The Honorable Jim Justice
Office of the Governor
1900 Kanawha Blvd. E
Charleston, WV 25305

Dear Governor Justice,

On behalf of FirstNet, thank you for your decision to proceed with the deployment of the First Responder
Network within the State of West Virginia as proposed in the FirstNet State Plan. We appreciate the time
you and your team have dedicated to meeting with FirstNet over the years to understand the project and
its benefits for public safety in the Mountain State. We are thankful 1o have your leadership and support.

FirstNet looks forward to working closely with public safety throughout West Virginia in delivering this
reliable, highly secure, interoperable, and innovative communications network that will enable them 1o
better serve their communities and keep West Virginians safe.

West Virginia faces unique public safety challenges, from extending coverage to the many coul mines
across Appalachia, to expanding coverage in the sparsely populated rusal areas across the state. We do not
know when or where the next emergency will hit. And that is why FirstNet's work cannot start soon
enough. We look forward to making FirstNet a success in West Virginia.

Sincerely,

e

Michael Poth
Chief Executive Officer

cc:
TJ1 Kennedy, President, FirstNet

Nick Casey, Chief of Staff, Office of the Governor

Jimmy Gianato, SPOC and Director, WV Division of Homeland Security and Emergency Management
G.E. McCabe, SWIC, WV Division of Homeland Security and Emergency Management

First Responder Network Authority ¢ U.S. Départment of Commerce
12201 Sunrise Valley Drive, M/S 243 « Reston, VA 20192 « www.firstnet.gov = (571) 665-6100
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S uslice

July.25, 2017

Mike Poth, Chief Executive Officer
First Responder Network Authority
12201 Sunrise Valley Drive, M/S 243
Reston, VA 20192

" Re: Deployment of the Nationwide Public Safety Broadband Network as Proposed by the First
Responder Network Authority (FirstNet)

Dear Mr. Poth:

This letter serves as notice that the State of West Virginia has decided to participate in the
deployment of the nationwide, interoperable broadband network as proposed in the FirstNet
State Plan, pursuant to 47 U.S.C. § 1442(e}(2)(A). The State of West Virginia has participated in
FirstNet consultation and outreach activities throughout the planning of the network and
reviewed the details of the FirstNet State Plan. I have determined that, notwithstanding any
additional information to be provided under 47 U.S.C. § 1442(e)(1) of the Act, it is in the best
interest of West Virginia and the Country to participate in the FirstNet deployment of the

Nationwide Public Safety Broadband Network. -

State of West Virginia

State Capitol | 1900 Kanawha BIVd.,‘East, Charleston, WV 25305 | (304) 558-2000
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STATE OF WEST VIRGINIA

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
Jim Justio_e ‘State Capitol John A, Myers
Govemor Charleston, West Virginia 25305 Cabinet Seoretary
John D. Dunlap
Chief Technology Officer

TO: Stephanie Gale ‘

Senior Buyer, Purchasing Division
FROM: Melanie Lopez whaar, (.

Procurements Marager, West ia Office of Technology
cC Justin McAllister

CFO, West Virginia Office of Technology

SUBJECT: CPHONE13A Statewide Contract Change Order #8, Request to Add Amendment 2 —
0T18077

DATE: November 28, 2017

The WVOT formally requests Change Order #8 to the statewide CPCHONE13A contract to include

* Amendment 2 to AT&T's Participating Addendum. The Amendment provides optional Custom FirstNet
Mobile Plans intended to strengthen public safety users’ communications capabilities, enabling them to
respond more quickly and effectively to accidents, disasters and emergencies by providing them priority
status on the AT&T network.

Per the vendor request memo and additional documentation, the US Congress-established authority,
First Responder Network Authority {“FirstNet”), and the Department of the Interior, awarded a 25-year
contract to AT&T after a fair and competitive procurement process following the Federal Acquisition

Regulation {FAR).

In addition, the State of WV provided ‘notice’ that it has decided to participate in the deployment of the
nationwide, interoperable broadband network as proposed in the FirstNet State Plan (see Governor
Justice letter and FirstNet response).

Including the FirstNet Mobile plans in the statewide CPHONE13A contract will provide for the utilization
of these plans for public safety officials at a reduced monthly cost.

Please let us know if additional information is needed to support this Change Order request.
Attachments

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 5568-5472 Fax: (304) 558-0136



