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No prie efse compares.

March 5, 2010

JoAnn Adkins

Senior Buyer

State Purchasing Division
2018 Washington Street, East
Charleston, WV 25301

Ms. Adkins;

This is a Change Order 1o notify the State of Wast Virginia that NTELOS would like to
immediately include the following changes o our contract:

1.} Delste all existing handsets and add our entire current handset menu with corresponding
pricing. A menu of handsets with features and pricing are aitached.

2) We have also attached a complete rate guide including all available voice and data rates.
On this guide we have removed the $30.75 600 rate and added the $24 99 500 & $28.99
800

3) We have added the Regional Unlimited Rates for Government listed on attached rate
guide.

4) We have increased our 411 charge from $1 49/per call to §1.99/per call effective
immediataly

5) We have attached an updated coverage map showing more detalled coverage and noting
a link to our coverage indicator where agencies can go and find more specific coverage
maps for their individual areas. hitp://nteloswireless.com/coverage/ Just select the third
aption along the bottom row “View Coverage In Your Area” then enter your town and
select national coverage.

Please approve these changes and add to the CPHONEO7A Purchase Agreement so that we can
netter serve the needs of the State. If possible we would like to label these change orders so that
agencies can more easily go directly to the information they need Please label CHANGE
ORDER 11 — 2010 Voice and Data Rates, CHANGE ORDER 12 - 2010 Full Handset Menu, and
CHANGE ORDER 13 — 2010 Updated Coverage Map.

Sincerely,
Carter Brown

NTELOS/Director of Business Sales
434 465.0406



STATE OF WEST VIRGINIA

DEPARTMIENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY
o Manchin i State Capitol Ropert W Fergus_cn, J
Gavermor Charleston Wast Virginia 25305 Cabinet Secretary
Kyle Schafer
Chief Tachnology Officer
MEMORANDUM
TO: JoAnn Adkins, Senior Buyer
Purchasing Division
FROM: Kyle Schafer, Chief Technology Officer
Office of Technology
jj; :!w _,f:;” J o
SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
REQUISITION NUMBER: CPHONE07A C.0. 11 - IS&C NUMBER: 2010-437

DATE: May 10, 2010
Subdivision §5A-6-4(a)3) of the State Code permits the Chief Technology Officer to “evaluate, in
conjunction with the Information Setvices and Communications Division [IS&C]} of the Department of

Administration, the economic justification, system design and suitability of information equipment and
related services, and review and make recommendations on the purchase, lease or acquisition of

information equipment and contracts for related services by the state spending units.”
Yout request for approval of a Change Order to the agreement between the State and nTelos, to delete
existing handsets and add current handsets, add a complete 1ate guide, Regionat Unlimited Rates for
Government, updated coverage map, and inciease 411 charge from $1.49/per call to $1 99/per call
effective immediately, has been reviewed and approved by the Office of I'echnology

This memorandum constitutes this office’s official approval and a copy should be attached to your

puzchase order and any other correspondence related to this request.
If you have questions, or need additional information, please contact Sharon Lacey at 304-957-6860.
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GOVERNMENT NATIONAL POOLING RATES

(Please view national coverage map at http:/nteloswireless.comy/coverage)

$16.99

100

per user
pooled

Unlimited

Unlimited

Yes

Unlimited

$0.20

$21.25

300
per user
pooled

Unlimited

Unlimited

Yes

Unlimited

$0.20

$24.99

500
per user
pooled

Unlimited

Unlimited

Yes

Unlimited

$0.20

$28.99

800
per user
pooled

Unlimited

Unlimited

Yes

Unlimited

$0.20

$90.99

Uniimited
All

Uniimited

Unlimited

Yes

Unlimited

$0.20

tyr

$0.20/Minute

Pay as
you go

Pay as
you go

Pay as
you go

Yes

Unlimited

Pay as
you go

GOVERNMENT REGIONAL UNLIMITED RATES

(Please view regional coverage map at http:/nteloswireless.com/coverage/)

$169.99 | $24.99ea | UNLIMITED | UNLIMITED | UNLIMITED | Included 3,500 25

$229.99 | $24.99ea | UNLIMITED | UNLIMITED | UNLIMITED | included 4,500 40

$289.09 | $24.99ea | UNLIMITED | UNLIMITED | UNLIMITED | Included 7,000 70

$389.99 | $24.99ea | UNLIMITED | UNLIMITED ;| UNLIMITED | Included 1084 per N/A
pooted




GOVERNMENT PICTURE MESSAGING AND

DATA RATES
PICTURE MESSAGING (shared):
Per Message $0.20 each
300 Messages $4.99/month
1,000 Shared Messages $9,99/month
2,000 Shared Messages $14.99/month

UNLIMITED EVDO HIGH SPEED HANDSET DATA:
9 99/ per line :

UNLIMITED EVDO HIGH SPEED BLACKBERRY BIS/BES OR SMARTPHONE DATA:
$29 .99/ per line

UNLIMITED EVDQ HIGH SPEED AIR CARD DATA:
$39 9%ea
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March 5, 2010

Josnn Adkins

Senior Buyer

State Purchasing Division
2018 Washingion Street, East
Charteston WV 25301

Ma Adking:

This is 3 Change Order to notify the State of West Virginia that NTELOS would like to
immediately include the following changes o our contract

1) Delete all existing handsets and add our entire current handset menu with correspanding
pricing A menu of handsets with features and prieing are aftached.

2] ‘We have alsp attached a complete rate guide including all available voice and data rates
On this guide we have removed the $30 75 600 rate and added the $24 99 500 & $28 99
80{l

3 ) We have sdded the Regional Unlimited Rates for Government listed on attached rate
guide.

4% We have increased cur 411 charge from 1 48/per call to $1 98/per call effeciive
immeadiataly

5} We have aftached an updated coverage map showing more detailed coverage and noting
a link to our coverage indicator where agencies can go and find more specific coverage
maps for their individual areas. oy inisloswialess somdcoverangl  Just satect the third
option ajong the battom raw “View Coverage In Your Area” then enter your town and
select national coverage

Pleass approve these changes and add o the CPHONEDYA Purchase Agreement o that we can
better serve the neads of the State. If possible we would like to label these change orders so that
agencies can more easily go dirgctly to the information they need Please label CHANGE
ORDER 41 - 2010 Moice and Data Rates, CHANGE ORDER 12 - 2010 Fuli Handset Menu, and
CHANGE ORDER 13 - 2010 Updated Coverage Map

Sincerely,

e
]
LTy
Cgrier Brown
NTELOS/Director of Business Sales

434 485 0405
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