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Extended Description:

DIRECT AWARD STATEWIDE CONTRACT
Centrex Services & Related Local Exchange Services:

The Vendor, Frontier West Vi

) inia Inc., agrees to enter with the State of West Xidrg
Local Exchange Services per (he Direct Award Documentation Including the Vendor's submitted proposal, incorporated herein

Effective Dates: March 1, 2019 - February 29, 2020

ina, into_ an open-end statewide contract to

gyrovide Centrex Services and Related

reference and made apart hereof.

Line Commodity Code  Manufacturer Model No Unit Unit Price
1 81161700 EA $0.000000
Service From Service To

Commodity Line Description: Centrex Services - See attached Pricing Pages

Extonded Description:

CENTREX SERVICES and RELATED LOCAL EXCHANGE SERVICES:
SEE ATTACHED PRICING PAGES FOR CONTRACT PRICING.

Date Printed: Mar 26, 2019

Order Number:

CENTREX19

Page:

2

FORM ID : Wv_PRC_CMA_001 8/14



,*%%e RICHARD Q'BRIEN
GVP Commercial Sales

“e
e -
Frontier FonerCommiatons Corpaon

COMMUNICATIONS Room S00
Charleston, West Virginia 25396
(304) 344-6474
Richard.O'Brien@FTR.com
January 7, 2019
Joshua Spence
State of West Virginia
Office of Technology

1900 Kanawha Blvd., East
Charleston, WV 25304

Re: Centrex Service

Dear Mr. Spence:

As per your request, Frontier West Virginia Inc. and Citizens Telecommunications
Company of West Virginia d/b/a Frontier Communications Company of West Virginia
(individually and/or collectively, “Frontier”) are offering Centrex and related services to the State
of West Virginia, and all agencies and entities that may purchase from State of West Virginia
conlracts, upon the following terms and conditions:

1. The Contract Documents shall be: (a) the General Terms and Conditions, in the
form attached hereto as Exhibit A; (b) the Frontier Services Agreement and Schedule No. 1 thereto,
attached as Exhibit B; and (c) the WV-96 Agreement Addendum. The offered prices are set forth
in Schedule No. 1 in Exhibit B.

2. In the event of any irreconcilable conflicts between the Contract Documents, the
following order of precedence shall apply: the WV-96; the General Terms and Conditions; and the
Frontier Services Agreement and Schedule No. 1 thereto.

3. In an effort to assist the State of WV create an accurate inventory of service
addresses Frontier will provide the State with CSR reports at no charge and Frontier's existing
support team will work with the State towards this goal. In addition, Frontier’s support team will
continue to help identify unused or outdated products for elimination and/ or consolidation from
the contract, and the elimination and/or consolidation of those producis on the price list.

This offer shall be deemed accepled by the issuance of a Purchase Order from the State of
West Virginia, Department of Administration, Purchasing Division upon the terms and conditions
of this offer.

Sincerely,

&}
Richard O’Brien
GVP Commercial Sales



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2, “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: Initial Contract Term: This Contract becomes effective on
March 1, 2019 and extends for a period of One (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to Three (3) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to

form only)

[ Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

[J Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[J Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for year(s) thereafter.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this

Contract extend for more than one fiscal year.

[[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantities shown.

[[] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[[]One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[0 PERFORMANCE BOND: The apparent successful Vendor shall provide a performance

bond in the amount of 100% of the contract. The performance bond must be received by the
Purchasing Division prior to Contract award.
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[J LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[[JMAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division.

O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior
to Contract award. The insurance coverages identified below must be maintained throughout the
life of this contract, Thirty (30) days prior to the expiration of the insurance policies, Vendor
shall provide the Agency with proof that the insurance mandated herein has been continued.
Vendor must also provide Agency with immediate notice of any changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insurers.
The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that

insurance requirement is listed in this section.

Vendor must maintain:

Commercial General Liability Insurance in at least an amount of: $1.000,000.00 per
occurrence.
Automobile Liability Insurance in at least an amount of: $1.000,000.00 per occurrence.

[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per occurrence.

[] Commercial Crime and Third Party Fidelity Insurance in an amount of:
per occurrence.

Cyber Liability Insurance in an amount of: $1,000,000.00 per occurrence.

[[J Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[[] Pollution Insurance in an amount of: per occurrence.

[ Aircraft Liability in an amount of: per occurrence.

O

O
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Notwithstanding anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as
an additional insured on one or more of the Vendor’s insurance policies if the Director finds
that doing so is in the State’s best interest.

9. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon

request.
10. [Reserved]
11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall

not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

O for

[ Liquidated Damages Contained in the Specifications

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

14. PAYMENT IN ARREARS: Payment in advance is prohibited under this Contract.
Payment may only be made after the delivery and acceptance of goods or services. The Vendor

shall submit invoices, in arrears.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and services through state designated

credit cards.)
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the contract
has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by

the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.

Revised 06/08/2018



24, MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: () conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/default.html.
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above

entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principai-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(i), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may
be utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”), provided that both the Other Government Entity and the Vendor
agree. Any extension of this Contract to the aforementioned Other Government Entities must
be on the same prices, terms, and conditions as those offered and agreed to in this Contract,
provided that such extension is in compliance with the applicable laws, rules, and ordinances
of the Other Government Entity. A refusal to extend this Contract to the Other Government
Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

[[] Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total

contract expenditures by agency, etc.

[ Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.requisitionsc)wv.gov.,

41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

Afier the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.
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Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuantto W. Va. Code § SA-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process. The Purchasing Division Director
may, in writing, authorize the use of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%)
of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
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“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.

44. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detailed definition of interested parties
can be obtained from the form referenced above.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Chad Stepp

(Name, Title)
Chadd Stepp Enterprise Account Executive

{Printed Name and Title
1500 MacCorkle Ave SE Charleston, WV 25304

{Address)
304-410-5659

{Phone Number) / (Fax Number)
Chad.Stepp@ftr.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, 1 certify that | have reviewed this Solicitation in its entirety; that I understand
the requirements. terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that | am submitting this
bid. offer or proposal for review and consideration; that | am authorized by the vendor to execute
and submit this bid. offer. or proposal, or any documents related thereto on vendor’s behalf; that

1 am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge. the vendor has properly registered with any State agency that may require
registration.

Frontier West Virginia Inc
(Company)
A 7 Sales Manager
(AGTHEHZET S Enallre) (Representative Name, Title)

Jeffrey Kay
(Printed Name and Title of Authorized Representative)

1/22/2019
(Date)

304-842-9188
{Phone Number) (Fax Number)
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FRONTIER SERVICES AGREEMENT
DRAFT FOR NEGOTIATION
Frontier Confidential

Jfrontier

This Frontier Servicos Agreement ('FSA") is effective as of February 181, 2019, by and beiween Frontier West Virginia Inc. on behalf of Hself and its
affiliales which provide Equipment and Services identified in the Schedules (Frontier), 2nd State of West Virginia ~ Departmen! of Adminisiration —
Office of Technology, whose primary address is Building 5 1oth Floor 1900 Kanawha Boulevard East Charleston, WV 25305 ("Customer”).

1. Provision of Services and Equipment

a. Frontier will provide and the Customer egrees to pay for the
communications, installation and maintenance sevices (colleclively
“Service”), andlor purchase or lease equipment ("Equipment”). described
in this FSA end Schedules executed by Customer.

b. Cuslomer acknowiedges that cenain Services may be
governed by teriff or price schedule filed with the Federal
Communications Commission and/or the state public uilities
commission. In the event of any inconsistencies between this FSA and
an appilcable (ariff, the tariff shall conlral except with respeci to pricing.
early termination charges or cancellation charges for which this FSA
shalfl control,

¢. Frontier will provide, mainiain and repair the Frontier owned
faciliies and equipment used to provide the Services (“Frontier('s)
Network®), up to and including the point at which Frontier's Network is
made available for mlerconnection to Customer's premises equipment or
ingide wiring. Customer shall provide Frontier reasonable access (o
Cusiomer's premises during normal business hours for lhe purpose of
instafling. inspecling, lesting, reamanging, repairing cr removing any
Frontier Network components, including eblaining approvals. permits or
licenses from {hird parties as necessary. Customer will cooperate In
good faith and provide all reasonable information and authorizalions
required by Frontier for the purpose of instaling Services and/or
Equipment, performing routine network grooming, maintenance.
upprades, and addressing emergencies, including but not fimited to
design layoutl records of eny Customer or Ihird party netwosk elements o
be connected to the Senices and Letlers of Agency aflowing Frontier to
act on the Customer’s behalf related to the Services and auxdliary third
“party services.,

d. Only suthorized agents and representatives of Fronlier may
perform mainienance work with respect to Frontier's Network.
repalr, aiteration, configuraion or servicing of Frontier’s Neiwork,
Services or Equipment by Customer or third parties without the wrilten
consent of Frontier is a material breach of this FSA and cause for
termination at Frontler's option.

e. i Frontier is unable to commence performance hereunder due
to circumstances within Customer’s centrol, any related costs incumred by
Frontier, including but not imited to travel at normal rate and overtime
labor rate expenses, vill be reimbursed by Customer. Customer will
reimburse Frontler for all costs incurred for instafiation, maintenance and
repair if. (i) Frontiers Network is allered, maintained or repaired by any
party olher than Frontier, without Frontier’ prior written consent, @) the
malfunclion of the Service or Equipment is the result of mishandling,
abuse, misuse, improper operation, improper storage. or Improper
instaliation by anyone other than Frontier (including use in conjunction
with equipment electrically or mechanically incompatible). or (i) if the
problem originated from a source unrefated to Frontier's Network.

. Customer will provide (i) sultable building facilities (Inctuding
but not limited to space, circuiltry, power, backup power, and surge
prolectors) for the installation, operation, and maintenance of Fronliers
Network in accordance with manufacturer’s documentation and Frontier's
installation standards, more fudly described in the applicable Schedule:
and (ii) a well-lighted and safe working area thal comptlies with all loca!
safety standards and regulations.

. The Services or Equipment may be caonnrected with the
services or facilities of other carviers. Frontier may, when authorized by
Customer and as may be agreed 10 by Frontier, act as Customer’s agent
for ordering laclities provided by other carriers to allow such connection
of Customer’s focations (o Frontiers Nelwork or to the network of an
underlying carrier or service.
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h.  Customer is responsible for all charges billed by other camiers
or third parties. Froniler shail not be responsible for the instaliation,
operation, repair or maintenance or performance ol equipment, facilitles,
software or service not provided directly by Frontier. Customer Is
responsible {o provide equipment compatible with the Semice or
Equipment and Frontier's Nelwork. and any wiring required to extend a
communications termination and/or demarcation al the Customer
premises. Customer will provide suileble bullding faciliies for the
provision of Services in accordance with local codes, inctuding but not
limited to ducting, condull, struclura! borings, etc. for cable and
conductors in floors, cellings and walls; electrical service with suitable
terminals and power surge protection devices: and melallic grounds with
sufficient slack in the equipment room, installed in confommity with the
Natlonal Elecirical Code end local codes, and Frontier's installation
sfandards.

i. Cuslomer is solely responsible for ihe seleclion,
implementation and maintenance of securily features for protection
ageinst unauthorized or frauduleni use of the Services and Equipment.
Customer Is solely responsible for ensuring that all of Customer's data
are adequately secured, documented and backed-up at all times.
Frontier and its conlraciors are not responsible or liable for data loss for
any reason.

J.  Fronller will manage the Fronfler Network in Frontier's sole
discretion. and reserves the right to substitute, change or reamange any
equipment or facililles used in delivering Services or provisicning the
Equipment. Frontier will endeavor to provide reasonable notice prior to
any scheduled maintenance, planned enhancements or upgrades, which
may result in a degradation or disruption in Service. Frontier reserves
the right to suspend Service for emergency maintenance to Frontier's
Network wilhout nolice (o Customer. Customer shall designate a primary
contact for receipt of such notice.

k. Customer represenis and wamanis that ils use of the Service
and Equipment will comply and conform with all applicable federal, state
and loca! laws, administrative and regulatory requirements and any other
authorities having jurisdiction over the subject matter of this FSA and
Customer will be responsible for applying for, obtaining and maintaining
&l registrations and certifications which may be requited by such
authorities with respact to such use.

. Excepi as expressly identified in a Schedule, Customer and its
employees shall be the only permitted end-user of the Services and
leased Equipment. Customer shall not resell or bundie the Services or
leased Equipment, nor permit any third party to access the Services or
leased Equipment in exchange for compensation of any kind.

2. Term

The term of this FSA will commence as of ihe date identified in the
introductory paragraph above or the date the FSA is executed by both
Partles, whichever is later (the “Effective Date") and will conlinue through
the Service Term with respect to any Service or Equipment provided
pursuani to this FSA. Customer will purchase the Services. or lease
Equipment, ideniifled In each Schedule for the period of time staled in
the Schedule (the "Service Term”). Unless otherwise stated in the
Schedute, the Service Term and blliing for the Service, will begin upon
the earier of (i) Cuslomer's use of the applicable Service(s) or
Equipment or (li) five (5) days foliowing Frontier's installation of such
Senvice(s) or Equipment, and such date is deemed the commencement
of the applicable Service Term. If neither party provides the other with
writlen nofice of its intenl to teminale a Service al teast sixty (80) days
prior to expiration, the Service Term of each Service will automatically
renaw for additional one-year periods, subject to the lemms and
conditions of this FSA and at the then applicable one-year term rate,
excluding promotional rates. If the parties agree to negotialed renewal
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terms, such {erms will nol be effective unless and until documented in
writing and executed by both parties.

3. Payment

8. Customer shall pay all charges set forth in the Schedules and
in spplicable tanffs during the Service Term. Frentier will invoice
Customer any non-recuning charges (NRC"), monthly recuming charges
("MRC’), and usage based charges.

b. In addition to the applicable charges set forth in the tarifis and
Schedules, Customer shall pay all applicable federal, state or local sales.
use, privilege, gross receipls, ulillly, value added, excise or other laxes
{excluding taxes based on Fronlier's net income), or any charges in lleu
thereof, and any applicable surcharges or fees, whether govemment
mandaled or Frontier inilisted including bul nol [mited to Primary
Interexchange Carrier Charge, Federal Pre-Subscribed Line Charge,
Carrer Cost Surcharge, E-911, and Universal Service and
Local Number Portabilily, in the amounts applicable at the time of billing.
Customer shall also be responsible for third party charges and penalties
incurred as a resull of Customer’s use of the Services or Equipment.

¢ All paymenis ghall be due within thirty (30) days of the inveice
date and, in addition to and no! in lieu of any other remedies Frontier
may have hereunder or under the law as a resuit of Customer’s failure to
pay, lale paymenis shall be subject 10 a late payment fee of the lesser of
one and one-half percent (1.5%) per month or the maximum allowed by
law. In the event Customer dispules any invoiced amaunt, Customer will
pay all charges not disputed. and nolify Frontier of the dispute in writing,
providing an explanation of the basis for the dispute. If Frontier does not
receive nolice of a payment dispute by Customer within ninety (S0)
calendar days after the dale of an invoice, such invoice wil be final and
not subjeci to further challenge. For the purpose of computing pariial
month charges, a month will consist of thirty (30) catendar days. Frontéer
reserves the right to immediately suspend or lenminate any or an
Senvices or the insiallation or lease of ary or all Equipment if Customer
is overdue more than thirty (30) days for paymenis that have not been
disputed in good faith.

4. Canceliation and Early Tesmination Charges

8. If Customer cancels any Service or Equipment prior to delivery
of any Equipment or insiallation of the Service or Equipment, Customer
shall pay a cancellation charge equal to the NRC and one (1) month of
MRC for the Service, plus the (otal cosis and expenditures of Fronfler in
conneclion with establishing the Service prior to Frontier's receipt of
nolice of cancellation. including but nol imited to any Equipment
restocking fees.

b. Following installation, Customer may terminate a Service or
Equipment by providing at least thirty (30) days prior written notice to
Froniler. All unpaid amounts shall be due upon temmination of any
Service identified in a Schedule for any reasen. (n addition, and unless
ofherwise specifically provided in the applicable Schedule, if any Service
or Equipment is terminated by Customer (or any reason olher than
breach by Frontier or by Frontier due to Cusiomers breach, then
Customer shall pay Frontler a termination charge equal to the applicable
MRC and 2!l related taxes end surcharges multipied by the number of
monihs remaining In the Service Term. Partial months shail be prorated.

c. Cuslomer agrees ihal Frontier's damages in the event of early
tenmination will be difficull or impossible (o ascertain, and that the
charpes idenlified in this Section are intended, therefore, to establish
liquidated dameges in the event of termination and are not intended as a
penally.

8. Limitation of Liabllity and Warranty Provisions

a. The liability of Fronlier and iis affitlates reiated to this FSA or
the Service or Equipment provided under this FSA, shall in no event
exceed the limiations of liebility set forth in the applicable tasiffs, or
regulatory rule or order. if there is no applicable tarff, regulatory rule or
order, the total amouni pald for the applicable Service or Equipment
during the prior 12 months. In cases of an Outage, Frontier's liability
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shall be limited to 17720 of the MRC for each hour after Frontier is
notified of the Outage. An "Owtage”is an interruplion in Service or use of
the Equipment caused by a faliwe of Frontier's Network, excluding
degradation or disruption due to planned or emergency mainlenance or
an event oulside Frontiers direct control. Nolwithstanding the above,
Froniler will not be fable to Customer for interruptions in Services or
Equipment caused by fallure of hardware or software, failure of
communications services, power cutages, or other interruptions not
within the complele conirol of Frontier. In addition, there will be no
credits, reductions or set-offs sgainst charges far Services or Equipment.
or for inhlanumions of Services or Equipment, except as expressly set
forth herein.

b. N NO EVENT WILL FRONTIER OR ITS AFFILIATES BE
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES,
OR FOR ANY OTHER SPECIAL, INCIDENTAL, INDIRECT,
EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY THEREOF. FRONTIER AND ITS
AFFILIATES SHALL NOT BE LIABLE FOR ANY LOSS, LOSS OF USE,
COST. CLAM OR EXPENSE EXPERIENCED OR INCURRED BY
CUSTOMER OR THIRD PARTIES RESULTING FROM THE USE OF
THE SERVICES OR EQUIPMENT PROVIDED HEREUNDER,
INCLUDING BUT NOT LIMITED TO DAMAGE, LOSS OR LOSS OF
USE OF CUSTOMER DATA OR FRAUD BY THIRD PARTIES.

c.  Frontier warrants that Frontier's Network will be maintained in
good working order. If any Service does not function substantially in
accordance with applicable Service specificalions as a result of Frontier's
fallure to maintain Frontler's Network (excluding degradation refated fo
the acis or omissions of Customer or anyone using the Services, a force
majeure evenl, or scheduled mainienance), Frontiers sote obligation is
{0 repair the affected Service at Frontier's expense. THE FOREGOING
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER WARRANTIES
WITH RESPECT TO FRONTIER'S NETWORK, SERVICES OR
EQUIPMENT PROVIDED PURSANT TO THESE TERMS INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE
OR FUNCTION. FRONTIER DOES NOT WARRANT THAT THE
SERVICES OR EQUIPMENT OR ACCESS OR OPERATION OF THE
SERVICES OR EQUIPMENT WiLL MEET CUSTOMER'S NEEDS. OR
WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE.

d. This FSA shall not be consirued as granting a license with
respect to any patent, copyrighl, trade name, trademark, service mark,
trade secret or any other intelleciual property, row or hereafler owned,
controlled or Lcensable by Frontier. Customer agrees that Frontier has
nol made, and thal there does not exist, any warranty, express or
imptied, that the use by Cuslomer of Frontier's Services andfor the
Equipment provided under this FSA will not give rise to a clalm of
infringement, misuse. or misappropriation of any intelleciuat property
right.

e. Cuslomer agrees lhal the Services and Equipmenl, and
Frontier's pedormance hereunder are subject to the terms, conditions
and restriclions conlgined in any appficable agreements (inchuding
sofiware or other intelleclual properly license agreements) belween
Frontier and Frontier’s vendors.

f.  No action, regardless af form, arising out of this FSA or the
Schedules may be brought more than two (2) years afier the cause of
action has arisen or charges have been billed whichever is eadier. The
parties hereby waive the right lo invoke any different Emitation on the
bringing of actions provided under applicable faw.

Customer shall indemnify, defend and hold Frontier and its affiliates, and
their respective directors, officers, em . SUCCESSOfS. 83signs and
agents, harmiess from and against any and all claims. loss, damage,
cost or expense (including reasonable atlomeys' fees) to the extent
arising out or relating to any claim, sclion or proceeding brought by any
third party based upon: (i) Cuslomer's breach of this FSA; (i) Customer's
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negligence or willful misconduct in the performance of its obligations
under this FSA; (f) use of the Equipment or Services, including bul net
limied to the conten! of communicalions iransmitted thereby; (iv) any
infringement of inlellectual property or misappropriation of any patent,
copyrighl, {rademark, lrade secrel or other proprietary right arising from
Cuslomer’s or any olher person’s use of the Equipment or Services, any
combination of the Equipment or Services wilh other products or services
not provided by Fronller, or any modification of the Equipment or
Services by anyone other than Frontier; (v) any bodily injury (including
iiness or death) or properly damage caused by Customer or anyone
within ils control. The obligations under this Section 6 are independent
of any other obligation under this FSA.

7. Confidentiality

a. Bolh parties agree that all terms and conditions set forth in this
FSA shall be considered confidential, and thal detalls of the terms of this
FSA, shall not be disclosed to third parties, other than affillates,
employees, agents or coniraciors who have a need to know such
information In the scope of their employment or engagement, without the
prior wrilten consent of the other party, unless required by law.

b. Customer and Frontier may disclose 1o each olher information
that is confidential in nature. In onder to recelve confidentia! treatment,
all such information (hereafier “Information’) shall be either (i) clearly
marked as confidential if wrillen, ar clearly identified as confidential if oral
or (ii) reasonably undersiood by the recipient, based on the nature of the
Information or the circumstances of disclosure, to be confidential or
proprietary 1o the discloser. Excepl as tequired by law of regulation,
Customer and Frontier agree not to disclose any Information to any thisd
party and to keep Information in a secure place avaflable only to
employees. affiliales, contraclors or agents who are subject to
obfigations of confidentiality no less restrictive than those sel forth
herein, and who need to know the Information for purposes of the
business dealing between Customer and Frontier, and to use information
only in conneclion with such business dealings. This Section is
enforceable by injunction.

c. Information will lose its confidential status if obtained
legitimately from a third party without restriction or upon the expiration of
five (5) years from delivery of each item of Information. Information shall
remain the property of the disclosing party and shall be retumed to such
perly on request ar upon temmination of the business dealing belween
Customer and Frontier.

d. Nolwithstanding anything herein to the contrary, Fronlier shall
have the right 1o include Cuslomer's name in a public list of current
customers who use Frontier's services, provided Frontier does not make
any representation with respeci to Customer and does not altribute any
endorsements 1o Customer, withoul Customer’s psior writlen consent. In
addilion, Frontier may pubficly identify Custamer as a new customer of
Frontler or an existing customer oblaining expanded or additional
services from Fronlier, as the case may be.

8. Breach

a. ch b : If Customer fails to make any paymeni
when due and such fallure continues for five (5) days aRer nolice, or
Custamar falls to comply with any other term or condition of this FSA or
any Schedule and such failure continues for thirty (30) days after notice,
then Frontier may elther suspend the applicable Schedule (or any portion
thereof) until the breach is remedied. terminate the applicable Schedute
(or any portion thereof). or tenminate this FSA and all Schedules.
Notwithstanding the foregoing, Fronfier may immediately suspend
Services gng, after giving notice lo Cuslomer with an opportunlly to
respond appropriate to the circumslances and Cusiomer's failure to
respond, Frontier may temminate any or ali Services, retrieve Fronlier
Network elemenis from the service (ocation and Equipment for which titte
has not transferred lo Customer, in the following circumsiances: (i) in
the event of unauthorized, unlawful or improper use or abuse of the
Frontier Network or Service; (i) if, in the reasonable judgment of Frontier,
Customer’s use of the Frontier Network or Service has or will damage or
have an adverse effect on Frontier's Network, ils personnel, property or
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service; (i) such aclion is necessary to meel the exigencies of an
emergency; or (iv) a courl or cther govemmental authority having
jurisdiction issues an order prohibiting Frontier from fumnishing the
Equipment or Services to Customer.

b. Breach tw Frontler: If Frontier has not remedied any breach
within thirty (30) days after Frontiers receipl of wrilten notice from
Customer of such breach (providing reasonable detall), Customer may
temminate the Service which is the subject of such breach. This is
Customer’s exclusive remedy for a breach by Frentier.

9. Force Mafaure

In no evenl will Fronller or its affiliales be liable for any delay in
performance directly or indirectly caused by events beyond their conlrol,
including, but not imited 10: acts or omissions of Customer, its agents,
employees or contractors; acls of God; acls of the public enemy: acts of
the United States, a state or other potiticat subdivision; fire, floods or
other natural disasters; accidents; wars; temrorism; cyber security events;
labor disputes or shoriages: and inability to oblain maleral, power,
equipmen) or transportation.

10. Assignment

This FSA may not be assigned by either party witheut the other party's
prior wrilten consenl, which consent shall not be unrreasonably withheld
or delayed, except that Fronlier may assign this FSA lo any successor to
the business of Frontier by merger, consolidation or sate of assets or to
any corporation conlrolling, controtled by or under common contre! with
Fronlier. Frontier may subcontract portions of the work to be performed
hereunder to provision the Services or Equipment.

11. Work Slte Conditions

a. If asbestos, or material conlaining asbeslos. or any other
hazardous or loxic materlals are discovered during work pursuant to this
FSA, Frontier will suspend its work for 2 reasonable period of lime to
permil Customer to engage a quatified firm to remove and dispose of the
asbestos or other toxic or hazardous materials from lhe site. Such
suspension may result in an equitable adjusiment to the charges
identified in the related Schedule. based on any increase in costs
incurred by Frontier.

b. Cuslomer agrees to release, indemnify, defend and hold
harmiess Frontier from and agalnst any damages. losses, claims,
demands or lawsuils arising out of or relating to the presence, removal or
disposal of asbesios or any other hazardous or toxic malerial from the
Customer’s premises or location where Services ar Equipment will be
instetled.

12. Tive and Risk of Loss

8. Risk of loss or damage for Frontier Network elements instatled
al a Customer designated service location shall pass to Customer af time
of delivery 1o Cuslomer.

b. Any Frontier Network elements or Equipment installed al
Customer's premises or location where Services or Equipment will be
installed (which is leased or for which litlie has not transtemed 1o
Customer) remain the personal property of Frontier or Frontiers
assignee, nolwithsianding that it may be or become altached to or
embedded in really, and upon lermination of this FSA or any Schedule
(in whole or in pan), all Frontier praperty shafl be retumed to Fronlier in
the same condition as installed. nommal wear and tear excepted.
Customer will not lamper with, remove or conceal any Frontier identifying
plates, tags or labels. In the event Frontier properly is not retumed to
Frontier in accordance with this Section, Customer will be billed for and
pay lo Fronller an amount equal fo the retall value of the Frontier
property, except to the exient such failure is caused by the negligence or
willful misconduct of Frontier or ils agents.
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13. Competition

Customer recognizes the availabilily of competitive allernatives for
receiving the Services and Equipment provided under this FSA, and has
freely elected to enter info this FSA in order to receive the benefils it
offers.

14. Government Regulation

Te the extent that any Service(s) provided hereunder are subject o the
jurisdiction of the Federal Communications Commission ("FCC") or any
stale public utilities commission or other regulatory agency, this FSA
shall at all times be subject lo changes, modifications, orders and rlings
by the FCC andfor sfate public ulifities commission or other regulatory
agency. Fronfier reserves he right to suspend. modify or terminate any
Service without liability where any statule, regulalion andior ruling,
including maodifications thereto, by any regulatory agency (including the
FCC), legistative body or court of compelent jurisdiction, (i) prohibits,
tesiricts or otherwise prevents Frontier from fumishing such Service, or
(ii) has a malerial negative impact on Frontier's performance hereunder
or the benefits provided by this FSA. If provision of any Service pursuant
to this FSA is subject to advance approval of the FCC and/or any slate
public utilities commission, this FSA shall not become effeclive with
respeci to such Service uniil afler receipt by Frantier of written nolice of
such approval.

15. Governing Law

This FSA shall be governed by and construed according to the laws of
the State in which Services or Equipment are being provided hereunder
without regard to ils conflicts of laws provisions. Any related litigation
may be brought in any State or Federal courts of competent jurisdiction
wilhin such Slale. Cusiomer and Frontier consent to personal
jurisdiction in such courts,

16. No Waiver

If either panty fails. al any time, ta enforce any right or remedy available
to it under this FSA, that faiture shall not be consirued to be a waiver of
the right or remedy with respect to any other breach or fallure by the
other party.

17. Severabllity

A declaration by any courl, or cther binding legal source, thal any
provision of this FSA or any Schedule is illegal and void, will not affeci
the legalily and enforceability of any other provisions of his FSA, unless

18. Notice

All nolices pravided pursuant to this FSA will be in wriling and delivered
by registered or certified US Mail, postage prepaid. or by commercial
overmight delivery service, or by facsimile, or by regular mail and shall be
deemed delivered either on the date of return receipt acknowledgment
(in the case of cerified US Mail), or on the next day after the sending of
the nofice if sent ovemight mail, or three (3) days afier mailing if by
regular mail to the address of the parly designaled fo reccive such
nolice.

19. Indepondent Relatlonship

Each parly undersiands and agrees thal it and ils personnel are not
employees of the other parly, and thal each parly is an independent
conltractor hereunder for all purposes and at all fimes.

20. Dispute Resoclution

Excep! as otherwise specifically provided in or permilted by this FSA, all
disputes arising in conneclion with this FSA shall first be resolved
through good falth negotiation. H, after negofialing in good faith for a
period of ninety (90) calendar days or any agreed further period, the
parties are unable o resolve the dispule, then each parly may seek
resolulion by exercising any rights or remedies avallable at law or in
equily. Customer and Frontier agree that each may only bring claims
against the olher in an individual capacily and nol as a plaintiff or class
member in any purporled class, representalive, or private allorney
general proceeding.

21, Authorization and Entire Agreomont

Each party represents that the person execuling this FSA is authorized
lo enter into this FSA on ils behall. This FSA and any Schedules
execuled by lhe paries conslitule the enlire agreement between ihe
parties pertaining to the subjecl malter herein and supersedes all prior
oral and wrillen proposals, correspondence and memoranda with respect
therelo. This FSA may nol be modified, amended or supplemented
except by writlen agreement signed by an authorized representative of
each parly. Notwithslanding anything otherwise stated. a Cuslomer
purchase order document (whether signed by one or both parties) shall
be construed solely as evidence of Customers internal business
processes. and the terms and conditions conltained thereon shall be void
and of no efiect or application toward this FSA

the provisions are mutually dependent.
Frontier West Virginia Inc. <Insert Customer’s Name> l /\} ]/ ()—D;& T uﬁ Zf J ,-!
Frontier's Sign 5 7< Customer's Signature: )
%ﬂ 7 (/j iy = ,;fd.d’//% /:T =
bodfreae B v s o 2 ifafest /A(Dép z(l/é’e”L,)
Printed Name: Jeficey Kay rintod Neme: Z10 < )> YU E A ) )t~
Title: Sales Manager Tille: }f(;r-’ ) )
Dato: 142312019 Date: | /72 /20,4
Contractual Notice:  Frontier West Virginia in¢ Contractual Notfce: w u u‘/'

Alln; Q'rloh‘v.m) /Wﬁe.,

Ver. June 2015
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STATE OF WEST VIRGINIA
ADDENDUM TO VENDOR’S STANDARD FORMS

State Agency, Board, or Commission (the “State™):

Vendor: Frontier West Virginia, Inc.

Contract/Lease Number (“Contract™): CMA CENTREX19
Commodity/Service: Centrex Services & Related Local Exchange Services

The State and the Vendor are enlering into the Contract identified above. The Vendor desires to incorporate onc or more forms it created
into the Contract. Vendor’s form(s), however, include(s) onc or more contractual terms and conditions that the State cannot or will not
accepl. In consideration for the State's incorporating Vendor's form(s) into the Contract, the Vendor enters into this Addeadum which
specifically eliminates or alters the legal enforceability of certain terms and conditions contained in Vendor's form(s). Therefore, on
the date shown below each signature line, the parties agree to the following contractual terms and conditions in this Addendum are

dominate over any competing terms made a part of the Contract:

10.

1.
12,

ORDER OF PRECEDENCE: This Addendum modifies and supersedes anything contained on Vendor’s form(s) whether or not
they are submitted before or after the signing of this Addendum. IN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S

FORM(S) AND THIS ADDENDUM, THIS ADDENDUM SHALL CONTROL.

PAYMENT - Payments for goods/services will be made in arrears only upon receipt of a proper invoice, detailing the
goods/services provided or receipt of the goods/services, whichever is later. Notwithstanding the foregoing, payments for software
liceases, subscriptions, or maintenance may be paid annually in advance.

Any language imposing any intcrest or charges due to late payment is deleted.

FISCAL YEAR FUNDING - Performance of this Contract is contingent upon funds being appropriated by the WV Legislature
or otherwise being available for this Contract. In the event funds are not appropriated or otherwise available, the Contract becomes
of no effect and is null and void after June 30 of the current fiscal year. If that occurs, the State may notify the Vendor that an
altemative source of funding has been obtained and thereby avoid the automatic termination. Non-appropriation or non-funding

shall not be considered an event of defantt.

RIGHT TO TERMINATE - The State reserves the right to terminate this Contract upon thirty (30) days written notice to the
Vendor. If this right is excrcised, the State agrees to pay the Vendor only for all undisputed services rendered or goods received
before the termination’s effective date. All provisions are deleted that seck to require the State to (1) compensate Vendor, in whole
or in part, for lost profit, (2) pay a termination fee, or (3) pay liquidated damages if the Contract is terminated carly.

Any language sccking (o accelerate payments in the event of Contract termination, default, or non-funding is hereby deleted.
DISPUTES - Any language binding the State to any arbitration or to the decision of any arbitration board, commission, panel or

other entity is deleted; as is any requirement lo waive a jury trial,

Any language requiring or permitting disputes under this Contract to be resolved in the courts of any siate other than the State of
West Virginia is delcted, All legal actions for damages brought by Vendor against the State shall be brought in the West Virginia
Claims Commission. Other causes of action must be brought in the West Virginia court authorized by statute to exercise jurisdiction

over it.
Any language requiring the State 1o agree to, or be subject to, any form of equitable relief not authorized by the Constitution or laws

of Statc of West Virginia is delcted.
FEES OR COSTS: Any language obligating the State to pay costs of collection, court costs, or attorney’s fees, unless ordered by

a court of competent jurisdiction is deleted.

GOVERNING LAW ~ Any language requiring the application of the law of any state other than the State of West Virginia in
interpreting or enforcing the Contract is deleted. The Contract shall be governed by the laws of the State of West Virginia.

RISK SHIFTING - Any provision requiring the State to bear the costs of ell or a majority of business/legal risks associated with
this Contract, to indemnify the Vendor, or hold the Vendor or a third party harmless for any act or omission is hereby deleted.

LIMITING LIABILITY ~ Any language limiting the Vendor's liability for direct damages to person or property is deleted.

TAXES - Any provisions requiring the State to pay Federal, State or local taxes or file tax returns or reports on behalf of Vendor
are deleted. The State will, upon request, provide a tax exempt certificate to confirm its tax exempt status.

NO WAIVER - Any provision requiring the State to waive any rights, claims or defenses is hereby deleted.
STATUTE OF LIMITATIONS - Any clauses limiting the time in which the State may bring suit against the Vendor or any other
third party are deleted.
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14,

19.

20.

ASSIGNMENT - The Vendor agrees not (o assign the Contract to any person or entity without the State's prior wriften consent,
which will not be unreasonably delayed or denied. The State reserves the right 1o assign this Contract 1o another State agency,
board or commission upon thirty (30) days written notice to the Vendor. These restrictions do not apply to the payments made by
the State. Any assignment will not become effective and binding upon the State until the State is notified of the assignment, and

the State and Vendor cxecute a change order to the Contract.

RENEWAL - Any language that sceks to automatically renew, modify, or extend the Contract beyond the initial term or
automatically continue the Contract period from term (o term is deleted. The Contract may be renewed or continued only upon

mutual written agreement of the Parties.

. INSURANCE - Any provision requiring the State to maintain any type of insurance for either its or the Vendor’s benefit is deleted.
. RIGHT TO REPOSSESSION NOTICE - Any provision for repossession of equipment without notice is hereby deleted.

Howegver, the State does recognize a right of repossession with notice.

DELIVERY - All deliveries under the Contract will be FOB destination unless the State expressly and knowingly agrees otherwise.
Any contrary delivery (erms are hereby deleted.

CONFIDENTIALITY - Any provisions regarding confidential treatment or non-disclosure of the terms and conditions of the

. Contract are hereby delcted. State contracts are public records under the West Virginia Freedom of Information Act (“FOIA") (W.

Va, Code §29B-a-|, et seq.) and public procurement laws. This Contract and other public records may be disclosed without notice

to the vendor at the State’s sole discretion.
Any provisions regarding confidentiality or non-disclosure related to contract performance are only effective to the extent they are
consistent with FOTA and incorporated into the Contract through a separately approved and signed non-disclosure agreement.

THIRD-PARTY SOFTWARE - If this Contract contemplates or requires the use of third-party software, the Vendor represents
that none of the mandatory click-through, unsigned, or web-linked terms and conditions presented or required before using such
third party software conflict with any term of this Addendum or that it has the authority to modify such third-party software’s term
and conditions to be subordinate to this Addendum. The Vendor shall indemnify and defend the State against all claims resu lting
from any assertion that such third-party software terms and conditions are not in accord with, or subordinate to, this Addendum.
AMENDMENTS - The parties agree that all amendments, modifications, alterations or changes to the Contract shall be by mutual
agreement, in writing, and signed by both partics. Any language to the contrary is deleted.

Notwithsianding the foregoing, this Addendum can only be amended by (1) identifying the alterations to this form by using ltalics
1o identify language being added and strikethrough for language being deleted (do not use track-changes) and (2) having the Office
of the West Virginia Attorney Gencral’s authorized representative expressly agree 1o and knowingly approve those alterations.

Slalc:_ﬂ%&% Vendor:  Frontier West Virginia Inc
By: ”i; 7 %7

Bﬁﬂﬂ:@@
Jeffrey Kay (Jan 23, 2019)
Mﬂﬂ%}j&g.— Printed Name: Jefirey Kay

Printed Name:
Title: CF(:_T‘ Title: Sales Manager
Date: 3/1 ’1’/ 20/9 Date: 1/22/2019

This Addendum to Vendor’s Standard Forms,

has been approved as to form on this 18th day of January 2019, by the West Virginia

Antorney General’s officc as indicated in the signature line below. Any modification of this document is void as an wltra vires act unless
expressly approved in writing by the West Virginia Attomey General’s Office.

PATRICK MORRISEY, ATTORNEY GENERAL




|Service Monthly | NRC|Technology Description
|2 Way Conference ] 4.59 POTS/CX/BR 3 Way Conference
Additional Usting - Bus 0.96 POTS/CX/BRI Additional Listing Business
Additional number 3.00 PRI Additional b
ANALOG VOICE PLATFORM $ 2500 circult ANALOG VOICE PLATFORM
Block of 20 DID's b 5.00 PRI Block of 20 Direct inward dialing
Both Pic Changes 0.00{POTS/CX Both Pic Changes
Itzllet 1D Name & Number-8 $ 2.00 [« Caller ID Name & Number-B
X Caller ID Stndin $ 2.00 X Centrax Caller ID- Number Only
CMAC Per Line 3 011 CX/BRI Cerebetlar model articulation controller Per Line
CustoFlex-LD Msg Restrict > 0.78 X CustoRex-long Distance Message Restriction
X 2nd Loc-Unrstr ExcAcc 5.69 X Centrex 2nd Location-U icted Exchange Access
X 2nd Loc-Unrstr Intrem 5 7.50 [« Centrex 2nd Location-Unrestricted Intereomm
CX 2ndLoc-PriRestr ExcAcc 5.69 =4 Centrex 2ndlocation -Port Restriction Exchange Access
CX 2ndlLoc-PriRestr Intrem 3 7.50 X Centrex 2ndlocation-Port Restriction intercomm
X Call Block 1.50 X Centrex Call Block
X $ta Ln Sv 2-500 Mo To § 2540 [s3 Centrex Station I.inen__SeNice 2-500 Mo To
CX-Dist Ring 1st Dpdnté 5 4.50 (= Centrex -Distinctive Ring 1st dependent number
CX-Dist Ring 2nd Dpdnth £ 4.50 (=] Centrex-Dist Ring 2nd Dependent number
CX-Part] Restret Exc Ace __5.69 X [« 1st Location - Partial icted Exchange Access
{CX-Part] Restret Intrcomm 7.50 (= Centrex-1st Location - Partial Restricted Intercomm
CX-Unrestriet Exchng Accs 5.69 (=] Centrex-1st Location- Unrestricted Exchange Access
CX-Unrestrict intercomm 7.50 X Centrex-1st Location- Unrestricted Intercomm
Flat Centrex Mig § 14.50 CX/BRI State of WV- All Bands
Foreign Exchg Listing Bus 0.96 POTS/CX/BRI Foreign Exchange Listing Business
FX-Alt Charge Contiguous 10.58 CIRCUMS Farelgn exchange-Alt Charge Contiguous
FX-Channe( Term Non-Contg 5 __S51.05 CIRCUITS Forelgn-Channel Term Non-Contig
FX-Channel Terminal 51.05 CIRCUITS Foreign exchange-Channel Terminal - Contigious
IHmld Spe Assbl Endpolnt $ 292.00 CIRCUITS Hybrid Special A bly Endpol
Hybrid Special Assmbly 5.00 %] Hybrid Specie) Assambly
L Change S 5.50 [POTS/CX interlata
Interxchg LocChn VolceGrd $ 2953 CIRCUIT inter exchange Local Channel Voice Grade
|intraiata Change $ 5.00 |POTS/OX Change
m- 51.47 CIRCUIT Intra exchange Local channel Term-2Wire
66.83 CIRCUIT Intra exchange Local Channel Term-4Wire
2482 CIRCUIT Intra exchange Local channel 1/20uplex
38.15 CIRCUIT |intra exchange Local Channel Volce grade - 2 Wire
1SDN Addl Tel Number 3.00 PRI |integrated Services Digital Network additional Telephone Numb

[lntesrated Services Digital Network Basic Rate Interface secondary Directory

ISDN BRI 2ndry Directory#f $ 3,50 IBRI number
|ISDN BRI Add! Mitipt Term $ 6.00 IBRI I:l:esﬂtﬁd Services Digital Network Basic Rate interface Additiona! multipoint
’ISDN BRI Channel s 6.00 'Bﬁl I;::fg:tred Services Digitel Network Basic Rate Interface Channel - Telephone
Im BRI CX Ckt Swe Data s e3s oRl I:)n::mud $ervices Digital Network Basic Rate tnterface centrex Clreult Swe
|ISDN BRI Data Pipe s 8.00 Integrated Services Digital Network Basic Rate Interface Date Pipe - Circuit
ISDN BRI Port Chg Per Fac $ 152 IB"' Inte‘g_rated Services Digital Network Basic Rate Interface Port Charge Per
Facilities
|ISBN BRI Voice Pipe $ 6.00 ,BM Integrated Services Digital Network Basic Rale interface Voice Pipe - Circult
|ISD Calfing Line ID $ 3000 PRI Integrated Sesvices Digital Network Calling Line with Number Only
IISDN Calling Une w/Name § 2000 PRI Integrated Services Digital Networ Czlling Line with Name and Number
150N PRI CkSw DataUse Op2 $ 25000 PRI {ntegrated Services Digital Network Primary Rate interface CkSw DataUse Op2
ISDN PRI Post Chg Per Fac s 2343 PRI l;:z;g::d Services Digita) Network Primary Rate Interface Port Charge Per
I ISONPRI IntfcAmgmt 248 $ 50,00 ™ integrated SEIZ\:c:s Digital Network Primary Rate; Interface Interface
Integrated Services Digital Network Primary Rate; Interface Interface
IISDNPRI tntfcArngmt 238 + Backup D $ 550.00 PRI arrangement 238+Backup D
Integrated Services Digital Network Primary Rate; Interface Interface
ISDNPRI IntfcArngmt 23B+D $ 550.00 PRI arrangament 23840 -
LelDtasve-IntraxChnThruCO $ 24.77 PRI |I.oml Data Service-intra excahnge thru Central Office
MACSTAR/CSC Feature-Planl $ on CX/BRI FM::::I:PAmhM Customer Station Rearrangement /Customer Service Center
Mini Message Board Type | 5 15.00 HEMOTE CALL FORWARDING/CX  [Mini Message Board Type |
Non Pub Listing No Chg E {2.57) POTS/CX/BRI |Non Pubtish Listing No Charge
Non-Published Listing > 2.57 |POTS/CX/BRI |Non-Published Listing
Off Prem Ext-5gn! Arrgm € $ 2.06 CIRCUIT Off Premice Extention -Signal Arrzngement €
Personal receptionist § 3.32 POTS/CX/BEI Personal receptionist
Prem Chn Mtnc 1K Series ¢ 4,05 CIRCUIT Premium Channel Maintenance 1K Series
Prem Chn Mtnc 2K Series $ 4.90 CIRCUIT Pramium Channel Maintenance 2K Serigs




Premium M Board Type | § 10.00 CX/BRI Premium Message Board Type |

Prvt Ln-Automatic Ringing _28.66 [CIRCUIT Private Line -Automatic Ringing

Ref First Path Bus 17. CIRCUIT Remote Call Forwad First Path Bus

|Referral Services beyond 12 months $ 1000 (=3 |Referral Services beyond 12 months

[Remote Call Forwasding $ 2576 Remote Call Forwarding |Remote Call Forwardi

'mrv Number Kunt 8us S 15.00 POTS/CX |Rotary Number Hunt Business

SA - HiCap D51 Handoff $  400.00 CIRCUIY |SA - HiCap DS1 Handoff
ning-intraChTrmi1/2Dpk 11.77 CIRCUIT |Signaling - intra Channel Term 1/2 Duplex

Ing-intralcChn1/20pix 68.77 CIRCUIT |Signaling -intra focal Channe! 1/20uplex

Lﬂpﬂun-lnlermh Chan Trm $ 5488 CIRCUIT |Sup Channel -inter exchange Channel Term

SupChn-Intraexch Chan Trm $ 1504 CRCUIT |Sup Channel -intra exchange Channel Term

Sve Prov Num Port-ISON BR s 1.52 - Is"efuv'lf::e :«M\m Number Port-Integrated Services Digital Network - Basic Rate

Svc Prov Num Port-PRI Pip 23.43 PRI Service Provider Number Port-Primary Rate Interface Pipe

Svc Provider Num Port ] 0.70 CX/BRI lsavlce Provider Number Port

{Toll Free Switched 4 15.00 Toll Free service

Two B-Channel Transfer ¢ 75.00 CIRCUIT Two 8-Channel Transfer

VIP Alert > 3.50 POTS/CX/BRI VIP Alert

Volce Mail 30 Min Storage 3 6.10 CX/BRI Voice Mall 30 Minute Storage

Volee Mail 45 Min Storage 8.11 CX/BRt Volce Mall 45 Minute Storage

VolceGrd-Chan Cond C2 2Pt $ 43.63 Circuit Volce Grade-Channel Cond C2 2Pt

WV Contract XRBX3-XRDX3 5 33.19 8RI WV Contract XRBX3-XRDX3

[WV Contract XRBXS-XRDBS 31.19 |BRI WV Contract XRBXS-XRDBS

WV Contract XRE-XRD 25.63 |BRt WV Contract XRB-XRD

WV Contract XRDXS 3119 [BRI WV Contract XADXS




Description- These rates are for legacy services that were ordered on
an old contract no longer in existence. These services will be upgraded
as our Infrastructure can be upgraded, until then the services are billed
at tarriff rates. This effects less than 1% of the local service

Service Monthly NRC|Technology telecommunications billing.

Answer Call 45Mn/Mti Pswd $ 10.00 POTS Answer Call 45Minute/multiple password

Bus 1-Prty BSC Calling Pl $ 24.50 POTS |Business 1-Party BSC Calling Plan

Bus 1-Prty Premium Callin S 55.00 POTS Business 1-Party Premium Calling

Bus 1-Pty Frequent Caller $ 58.95 POTS Business 1-Pty Frequent Caller

Bus 1-Thrifty Caller Plan S 30.95 POTS Business 1-Thrifty Caller Plan

Business PBX S 73.95 PBX Business private branch exchange

Call Forward Per Line s 3.12 POTS Call Forward Per Line

Call Fwd Fixed-Busy/NoAns $ 2.00 POTS Call Forward Fixed-Busy/NoAnswer

Call Restriction - Bus $ 1.00 POTS Call Restriction - Business

Class-Caller Name & Num B $ 9.99 POTS Class-Caller Name & Number B

DHL Call Restriction S 1.00 POTS DHL Call Restriction

Distinctive Ring $ 7.50 POTS Distinctive Ring

Frontier Bus LD MRC $ 0.95 POTS Frontier Business Long Distance Monthly Recurring Charge
Frontier Essentials- Busi 5 5.38 PTS Frontier Essentials- Business

Frontier FeatureS Pack $ 11.95 POTS Frontier FeatureS Pack

FTR BUS Basic Voice Mail S 7.69 POTS Frontier Business Basic Voice Mail

G-CX B/Ln W/TT Meas Svc $ 14.02 X G-CX B/Ln W/TT Meas Svc

Hunting S 1.40 POTS Hunting

LD Message Restriction ] 0.61 POTS Long distance Message Restriction

No Collect Or 3 Prty Call 5 2.00 POTS No Collect Or 3 Party Call

Off Prem Ext-Intral/C-PBX 5 58.32 PBX Off Premice Extention -Intral/C-Primary Rate Interface
PBX Frequent Caller Pin $ 62.65 PBX Private Branch Exchange Frequent Caller Plan
Remote Call Forwarding $ 25.25 Remote Call Forwarding |Remote Call Forwarding

Selective Call Rejection $ 4.70 POTS Selective Call Rejection

Smrtcl-CF Bsy/Noans-Bus S 2.57 POTS Smart calling -Call Forward Busy/No answer-Business




Monthly

Not to
Exceed Description- Add specification regarding Federal FCC Regulated
Service Rates NRC Technology Charges/ County Regulations for 911
Acc Rec Chrg Multi-Ln BRI <35.00 BRI account recovery charge multi line -line Basic rate interface
Acc Rec Chrg Multi-Ln Bus <35.00 POTS jaccount _recovery charge multl line -line business
Ace Rec Chrg Multl-tn Ctx <35.00 X laccount recovery charge multi line -centrex
Access Recovery Chrg-Bus <35.00 CX/POTS account recovery cahrge-business
Cntrl Off Connect Chrg-Bu <60.00 Central Office Connect Charge -Business
Cntrx Fed Sub Ln Chrg <10.00 CX Centrex Federal Subscriber Line Charge
County E911 <500.00 POTS/CX/BRI/PRI |County E911
Expedite Fee <200
|FCC Access Multi Ln Chrg <10.00 POTS/CX/BRI FCC Access Multi Line Charge
|Federal USF <100.00 POTS/CX/BRI |Federal Universal service fund
|FX Mileage Non-Contiguous <400.00 |Miteage for circuit - varies based on mileage from CO
|interxch 1/0 Mig 4Wire <100 CIRCUIT |Inter exchange 1/0 Mileage 4Wire
|interxchg 1/0 Mig VocGrd <5.00 CIRCUIT Inter exchange 1/O Mig Volce Grade
[intraxch /0 Mig 2Wire <100 CIRCUIT Intra exchange 1/0 Mileage 2Wire
Ilntraxclg_llo Mig FIDplx <5.00 CIRCUIT Intra exchange I/O mileage full Duplex
Intraxchg 1/0 Mig VocGrd <5.00 CIRCUIT Intra exchange 1/0 mileage Voice grade - 2 Wire
Integrated Services Digital Network Baslc Rate Interface - Federal
ISDN-BRI Fed Sub Ln Chsg <10.00 8RI Subscriber Line Charge
| ISDN-Pri Fed Sub Ln Chrg <a6.00 PRI |integrated S‘ervices Digital Network Primary Rate Interface - Federal
Subscriber Line Charge
|material <100 Varlous Materials
[Miti-Ln Sub Ln Cheg Credl <10.00 x {Mulir} line Subscriber Line Charge Credit
|Mit-Ln Sub Ln Chg Cr-ISDN <10.00 BRI |Multi-Line Federal Subscriber Line Charge - credit
[Multi-Ln Fed Sub Ln Chrg <10.00 =] [Multi-Line Federal Subscriber Line Charge
|Off Prem Ext-InterL/C-CTX <40.00 (e Off Premice_Extention -interl/C-Centrex
|OFF Prem Ext-Intral/C-CTX <40.00 [ Off Premice_Extention -Intral/C-Centrex
|offermExt-inter 1/0 Mig <250.00 CIRCUIT OffPrmExt-inter /0 Mig
|offermExt-Inter 1/OMIgCTX <250.00 CIRCUIT OffPrmExt-nter I/OMigCentrex
|OffPrmExt-Intra {/OMIgCTX <250.00 CIRCUIT OffPrmExt-Intra I/OMlgCentrex
Record order charge <50 |Record order charge
Service Order Charge-BUS <70 Service Order Charge-Business
Initial Service Order Charges - BUS <80
ISngl-Ln Fed Sub Ln Chrg <10.00 POTS/CX/BRI Single -Line Federal Subscriber Line Charge
Tech labor charge See Chart first 30 minutes 55.00 each additional 30 minutes
Traffic Study charge <150 Traffic Study charge
WYV Telecom Relay <5.00 POTS/CX/BRI WV Telecom Relay
CSR report 0.00 CSR report




DSL for Ce Lines De: on RATE ysoc DSL (Digital Subscriber Line )
Modem Monthly fee 4.99|WESTB  |IP (Internet Protocol)
Internet Security Suit Optional Package 5.99|IX64S

Additional charge for the 5 IP block 20.00(BDIP5

DSL 1.5M Dynamic 29.99|1X65B
[DSL Max 6.0M / 768K 35,00(IX64%

DSL 3.0M Basic Dynamic 39.99|IX64Y

DSL 3.0M Dynamic 42.99|IX64V

Bus INET Static 53.99]IX65A

DSL 3.0M Static 1 1P 79.99]iIX65Vv

DSL 6.0M Static 1 1P 79.99|1X64P

DSL 10.0M Dynamic 79.99I1X64T

DSL 3.0M Static 5 1P 79.99|1X64Q

DSL 10.0M Static 1 1P 149.991X64W

DYNAMIC

Lite ** 3/512K 39.99|IFBA0 Tag along 1FB41 & IFB42
|Max ** 7/1M 49.99|IFB46 Tag “'°EE IFB47 & IFB48
]Ultra > 15/1M 64.99|IFB52 Tng along IFB53 & IFB54
[uttra Plus_** 15/2M 79.99[IFB58  |Tag along IFBS9 & IFB60
Ultimate ** 20/1M 94.99|IFB64 Tag along IFB65 & IFB66
Ultimate Plus ** 20/3M 109.99|IFB70 Tag along IFB71 & IFB72
Extreme **° 30/1M 124.99(IFB76 Tag along [FB77 & IFB78
|Extreme Plus  ** 40/10M 139.99|IFB82 Tng along IFB83 & IFB84
STATIC

Lite ** 3/512K 49.99|IFB43 Tap along IFB44 & IFB45
Max ** 7/1M 59.99|IFB49 Tag along IFB50 & IFB51
Ultra ** 15/1M 74.99|IFBSS __|Tag along IFBS6 & IFB57
|Ultra Plus ** 15/2M 89.99|IFB61 Tag akﬂ:g_lFB& & IFB63
Ultimate ** 20/1M 104.99|IFB67 Tag along IFB68 & IFB69
Ultimate Plus ** 20/3M 119.99|IFB73 Tag along IFB74 & IFB75
Extreme ** 30/iM 134.99|IFB79 Tag along IFB80 & IFB8!
Extreme Plus  ** 40/10M 149.99|IFB8S Tag along IFB86 & IFB87
**All products are Dynamic IP-Static IP add $10.00 per month 10.00

Static IP 10.00




[Description Charge Time/Equipment
labor/jack Charges
— 75.00 1st initial 30 minutes
75.00 each additional 30 minutes
labor/repair Charges
120.00 1st initial 30 minutes
55.00 each additional 30 minutes
Isolation/charges
100.00 1st hour
50.00 each additional 30 minutes
Vendor missed appointment
150.00 vendor missed appointment
ltabor charges (after 5 P.M. M-S)
200.00 1st initial 30 minutes
100.00 each additional 30 minutes
labor charges Sunday and Holidays
o 240.00 1st initial 30 minutes
120.00 each additional 30 minutes
Equipment charge
50.00 Equipment-Two line jack
50.00 Equipment-Marine jack
25.00 Equipment-Multiposition Block jack
12,75 Equipment-jack
17.75 Equipment-three line jack
22.75 Equipment-modular pin jack
28.25 Equipment-alarm jack
25.00 Equipment-medical jack
25.00 Equipment-data jack
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DATE (MM/DD/YYYY)
03/19/2019

A|C’0R. D" CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁ‘C\)'TE'ACT
Willis of Florida, Inc. PHONE T TFAX 1 _ana.
/o 26 Century Blvd 'EMA"_ o, Extl: i. -877-945-7378 | (AIC, No): 1—-888-467-2378
P.0. Box 305191 ADDREss: certificates@willis.com -
Nashville, TN 372305191 Usa INSURER(S) AFFORDING COVERAGE | Nacc#
INSURER A ;: Zurich American Insurance Company 16535
INSURED INSURER g ; American Zurich Insurance Company 40142
Frontier Communications Corporation and its Subsidlaries i — —
401 Merritt 7 INSURERC: - =
Norwalk, CT 06851 INSURER D :
INSURER E : I
INSURER F :

COVERAGES CERTIFICATE NUMBER: W10495948 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THiS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.

LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
| POLICY EFF | POLICY EXP |

[ ~ JADDL/SUBR
'NSR TYPE OF INSURANCE INSD L WVD POLICY NUMBER | (MM/DD/YYYY) | (MM/DD/YYYY | LIMITS
! X | COMMERCIAL GENERAL LIABILITY ‘ | EACH OCCURRENC]E) $ 1,000,000
I | DAMAGE TO RENTE
! || cLamMs-MADE E OCCUR | PREMISES [Ea occurrence) | $ 500,000
A ) ‘ | MED EXP (Any one person)  $ 10,000
(| ¥ | GLO 0285992-01 ‘os/ol/zou 06/01/2019 | peRsonaL 8 ADVINJURY | § 1,000,000
|
| GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE |'$ 2,000,000
I—x"' POLICY B Loc | PRODUCTS - COMP/OP AGG | $ 2,000,000
| | OTHER: $
T COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY | {Ea accident) |/ 1,000,000
X | ANY AUTO ‘ | BODILY INJURY (Per person) | $
a ow SCHEDULED Y 0285990-01 ‘os 01/2018 06/0 ' ident) |
AUTOS ONLY SUros BAP 599 /01/2018 06/01/2019 BODILY INJURY (Per accident)| $
[ % | HR ¢ | NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY | ™ | AUTOS ONLY | . [Per accident)
$
| UMBRELLA LIAB | occur EACH OCCURRENCE iR ] S
| Excess LiAB | CLAMS- MADE| ‘ ‘ | AGGREGATE |s
| T—
| DED | RETENTIONS | s
WORKERS COMPENSATION [ X | PER [ OTH-
AND EMPLOYERS' LIABILITY YIN (X | StArure | ERT | —
B | ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT »000,
OFFICER/MEMBEREXGLUDED? N/A WC 0285988-01 (A0S, CA) 06/01/2018|06/01/2019 15 —
(Mandatory in NH) EL. DISEASE - EAEMPLOYEE § 1,000,000
If yes, describe under T
DESCRIPTION OF OPERATIONS below | | | | | E.L. DISEASE - POLICY LIMIT | § 1,000,000
A Workers Compensation (WI) | ‘ WC 0285989-01 (WI ONLY) |06/01/2018 06/01/2019 EL Each Accident $1,000,000
| EL Disease-Ea Empl. |$1,000,000

Per Statute
EL Disease-Pol. Limit $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
State of West Virginia is included as an Additional Insured as respects to General Liability and Auto Liability where

required by written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SR 1I0: 17677216 BATCH: 1116248

State of West Virginia
1900 Kanawha Blvd. E.
Charleston, WV 25305

ACORD 25 (2016/03)
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N "
ACORD CERTIFICATE OF LIABILITY INSURANCE o

—
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER
] . THI:
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIE:

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUT!
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ‘ (5) AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
Warsh USA, . o_-—
1168 Avenue of the Americas L] o ) I (AIC, No): )
New York, NY 10036 iﬁfﬂés_ " B -
INSURER(S) AFFORDING COVERAGE l NaiC#
CN102898337-PL-CYBER-18-19 INSURER A : Indian Harbor Insurance Company N {36840
INS .
R rontier Communications Corporalon wsuReme: ] i
an¢1i ils Subsidiaries INSURERC ; = - - B
401 Merit 7 -
Norwalk, CT 06851 NSURERD: — S |
INSURER E : = . ——— =
INSURER € : [
COVERAGES CERTIFICATE NUMBER: NYC-010624902-02 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR §ﬁﬁﬂ POLICY E POLICY EXP = e e
e TYPE OF INSURANCE INSD | WD POLICY NUMBER ||uwnntvv‘v§'| IMDBVYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
e D
| cuams o [ ] occum PREMISES (Eacccumenca) |8
. MED EXP {Asiy one person} s ———
- _PERSONALZADVINJURY | §
GEN1. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s
 |pouey| | 5B LoG | PRODUCTS - COMPIOP AGG | § -
s
OTHER:
AUTOMOBILE LIABILITY DS NaLE T |
| anvauTO BODILY INJURY (Per person) | S
OWNED SCHEDULED BODILY INJURY {Per accident)| S
=1 ﬁ"’e" 5 ONLY ﬁg{fgWNED 'PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY Peracoident) 00 |®
s
UMBREWAUAE | | ooour I EACH OCCURRENCE 's
EXCESS LInB CLAIMS-MADE | AGGREGATE s
pED | | RETENTIONS 's
WORKERS COMPENSATION EER e | OO
AND EMPLOYERS' LIABILITY m Ex eacnncenmr G ——
OFHICERMEMBER EXCL DR Ve NIR = —
(Mandatery in NH) E.L DISEASE - EA EMPLOVEE| § N
It yas, describa under
DESERIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | §
A | GCyber ! MTP 8032170 03 041012018 07/0172019 Limit: | 1,060,000
| |
| |

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES {ACORD 101, AddRlonal Remarks Schedule, may be attached If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of Wast Virginia
1800 Kanawha Bivd. E.
Charleston, WV 25305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Ine,

Manashi Mukherjee

ACORD 25 (2016/03)

©1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER 1D: CN102898337

Loc#: New York

g ) o
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED :
Marsh USA, Ing. Fronlier Communications Corporalion

andits Subsidiaries
POLICY NUMBER 401 Meniti 7

Norwalk, CT 06851
CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM TITLE: Certificate of Liability Insurance

FORM NUMBER: __25

Coverae evidenced above ar subject to settinsured retenbons for various perils covered,

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



