
SOLE SOURCE DETERMINATION 
 

The Purchasing Division has been requested to approve a sole source purchase for the 
commodity or service described below.  Pursuant to West Virginia Code 5A-3-10c, the 
Purchasing Division is attempting to determine whether the commodity or service is a sole 
source procurement.   
 
If you believe your company meets the required experience and qualification criteria 
stated below, please e-mail the Purchasing Division Buyer at Guy.L.Nisbet@wv.gov with a 
copy to w.michael.sheets@wv.gov to express your interest in the project.  Please forward 
any and all information that will support your company’s compliance with required 
qualification and eligibility criteria along with any other pertinent information relative to 
this project to the Purchasing Division no later than 1:30 PM on: March 18th 2014  
  .  
 
Requisition Number:  ISCP0079       Department/Agency: Office of Technology 
 
 
Detailed Description of Project:   The WV Office of Technology has the following 

software modifications to multiple systems supporting the Public Employees Insurance 

Agency to enhance functionality and adapt the systems to evolving business needs: 

 

1. Web Contribution System- This application is utilized by the Public Employees 

Insurance Agency (PEIA) and its participating agencies to allow the participating 

agencies to manage their accounts and make online payments for their employees’ 

premiums. This application needs enhancements to allow for its eventual integration 

with the Enterprise Resource Planning (ERP) System.  

2. Member Management Benefits System. This application is utilized by the PEIA 

and participating members and allows members the ability to review eligibility and 

approve or deny requests from their clients. The modification of these applications 

requires knowledge of WVOT’s current development platform to implement changes 

that are required each year due to changing coverage plans offered. The 

application’s databases are also sizeable and require monitoring to ensure 

accessibility and availability. With open enrollment occurring in April, this becomes a 

high priority issue as several clients and end users attempt to log on to this system.  

3. PEIA Wellness program-Face to Face Diabetes Program   This application is 

utilized by the PEIA and drug stores to administer Diabetes Wellness Benefits. This is 

used by members for enrollment, and by the drug stores to monitor participation.  



There are over 25 separate enhancements in development for this program. A 

second application under the wellness program, the Weight Management Site is also 

undergoing development and testing for over 55 core enhancements. This 

application is used by PEIA, WVU, and exercise locations to administer members 

Weight Management Benefits. We are currently in phase two of a projected four-

phased project to modify and increase functionality.  

4. Scanning and Document Imaging system (Kofax and OnBase).  This system 

integrates with the PEIA workflow to allow paperless processing of all transactions 

that occur with all of PEIA’s customers. PEIA has over 50 servers that require 

supervision to ensure timely configurations are up and running. There are additional 

enhancements in progress to allow for improved efficiency in the processing of 

received forms. This application is in development to enable it to work with the 

newer version of Microsoft Customer Relationship Management. A complex system 

of applications integrates with subsystems BizTalk, OnBase and Kofax to administer 

the benefits management program. As all the documentation related to the 

members and their claims are stored in the OnBase system, it is critical to make 

sure that the system is in sync and available throughout the day. These systems are 

all tightly aligned and integrated; if one stops working, it will have an adverse effect 

on the overall functioning of PEIA.  

5. GL/Accounts Receivable System.   The Public Employees Insurance Agency 

utilizes Microsoft Dynamics Great Plains for their General Ledger and Accounting 

system. The application is used by the PEIA to process internal accounting 

procedures. The output derived from this system must be able to communicate with 

the upcoming ERP system. This application will need significant enhancements to 

interact and interface with the Enterprise Resource Planning (ERP) system.   

 

Proposed Sole Source Vendor:  Fenwick Technologies, Inc.- 
        
       PO Box 1187 
       Charleston WV 25324     
 
 
 
 
 
 
 
 



 
Basis for Sole Source Consideration: 
 
Contractor must perform two roles as a database administrator and developer on each of 
the above project applications. The following skill sets are mandatory requisites to fill his 
role include: 
 

1. .Net ASP 
2. ColdFusion  
3. SQL Server  
4. T-SQL for Stored Procs  
5. Team Foundation Server 
6. CRM databases 
7. Javascript  
8. Cascading Style Sheets (CSS) 

 
Contractor must work simultaneously in a combination of platforms to troubleshoot the 
issues encountered with the architecture of PEIA’s applications and their integrated 
functions. Must have experience developing in the following applications with the below:  
 

1. Microsoft Dynamics Great Plains -GP databases,  
2. Kofax -Application Programming Interface  
3. Visual Basic for OnBase and Biztalk  
4. Experience with Source control and versioning 

 
Contractor must show documented work experience in developing and modifying PEIA 
applications and their wellness programs, particular: 
 

1. PEIA – Web Benefits Contribution system 
2. PEIA- Weight Management Program  
3. PEIA- Diabetes Wellness Benefits 
4. PEIA- GL/Accounts Receivable System 

 
These applications are proprietary and have been maintained by the Office of Technology 
since their inception. The applications outlined under the PEIA program and its extensions 
are dependent on the flow of data from one piece of software application to another.  
 
 
 
 
 
 
 
 
 




























