
SOLE SOURCE DETERMINATION 
 

The Purchasing Division has been requested to approve a sole source purchase for the 
commodity or service described below.  Pursuant to West Virginia Code 5A-3-10c, the 
Purchasing Division is attempting to determine whether the commodity or service is a sole 
source procurement.   
 
If you believe your company meets the required experience and qualification criteria 
stated below, please e-mail the Purchasing Division Buyer at Robert.P.Kilpatrick@wv.gov 
with a copy to w.michael.sheets@wv.gov to express your interest in the project.  Please 
forward any and all information that will support your company’s compliance with required 
qualification and eligibility criteria along with any other pertinent information relative to 
this project to the Purchasing Division no later than 1:30 PM on  Monday, June 23, 2014.  
 
 
Requisition Number: HHR15031A        Department/Agency: DHHR/MIS 
 
 
Detailed Description of Project: The West Virginia Department of Health and Human 
Resources, Office of Management Information Services (OMIS) has the following software 
modifications to multiple applications supporting the Families and Children Tracking 
System (FACTS). These modifications are to enhance the Child Protective Services (CPS) 
functionality and adapt the systems to evolving business needs. In order to accomplish 
the tasks outlined for these projects listed below and meet projected timeframes, OMIS 
needs an analyst with the project-specific skills and experience our current senior web 
application analyst. These projects are to be completed within the time allotted for 
contract (June to December, 2014): 
 
1. Master Data Management Services Requirements –FACTS Modernization, 

application integration with the Master Data Management (MDM) and the Enterprise 
Service Bus (ESB) 
 
The FACTS applications are being modified to integrate with the WVDHHR’s Master 
Data Management (MDM) solution which supports the Federal Medicaid Information 
Technology Architecture (MITA) vision and the Patient Protection and Affordable Care 
Act (PPACA). The FACTS MDM solution was created to support the implementation of a 
system of unique identifiers for individuals and providers maintained by the State of 
West Virginia DHHR for use in the MDM hub. This project entails complex and 
comprehensive data profiling and cleansing required for registering clients and 
providers with the MDM Hub. To fully comply with the PPACA all former foster children 
must be registered to the MDM for the federal and state eligibility systems to read.  A 
large number of frequently refreshed reporting will be necessary to scrub years of bad 
data and enforce best practice.   

 
 
2. Common Alerts Area for Web Pages – As a SACWIS (Statewide Automated Child 

Welfare Information System) requirement, this project is necessary to support changes 
in the Child Protective Services business process and to lay the ground work for future 



FACTS modernization efforts.  Specifically, this project involves the development of a 
Common Alerts Area for Web pages to be used for critical notifications required for 
workers, supervisors and BCF Management, as well as, alerts of upcoming and overdue 
tasks. 

  
3. Data Outcome reporting for Title IV-E demonstration wavier project. 

WV DHHR has applied to federal HHS for a waiver on the claiming of title IV-E funds 
for their youth population 12 through 18. To be in compliance with the wavier 
agreement it will be critical for the state to have outcome reports available for 
programmatic tracking and reporting. It is required that the state establish a Results 
Based Accountability framework to track both the performance of the program and the 
outcomes of the target population. The project is sponsored by the DHHR Secretary’s 
Office in response to Governor Tomblin’s Public Works audit of the agencies functions.  

 
 
Proposed Sole Source Vendor:  Fenwick Technologies, Inc. 
      PO Box 1187 
      Charleston WV 25324 
 
 
Basis for Sole Source Consideration: 
 
This contractor is currently a critical resource to high priority application development 
projects. These projects are for the Department of Health and Human Resources Bureau 
of Children and Families. The analyst is working to upgrade and migrate the Child 
Protective Services (CPS) functionality. The current system is supported by client server 
software, PowerBuilder, and is being moved to a web platform for better access by the 
CPS staff of West Virginia. As part of the FACTS CPS team, the current analyst performs 
development tasks and supports and troubleshoots ongoing issues until this migration is 
complete. The migration of this application is in progress and the current analyst currently 
troubleshoots all upgrade and migration challenges related to their supported 
functionality.  In the 2 years he has worked on these projects, the current analyst has 
gained valuable knowledge of the business rules and procedures of DHHR’s CPS Program.  
That knowledge is critical to the success of this software development.  No other new staff 
can come in armed with the business knowledge required to complete this work within 
this short timeframe. The contractor must perform the role of a senior web application 
analyst for each of the above projects. The following skill sets are mandatory requisites 
for filling this role: 
 
Visual Studio  
Team Foundation Server 
Telerik/Kendo Controls 
HTML/Javascript/CSS 
jQuery 
CSLA Framework 
Oracle Database 
ASP.Net/MVC 
C# 
PL/SQL for Stored Procedures 



DynaTrace 
PowerBuilder 
SOAP/REST Web Services 
Bing Maps and Oracle Locator 
Sharepoint Services/Server 
 
 
The contractor must work simultaneously in a combination of platforms to troubleshoot 
the issues encountered with the architecture of the FACTS applications and their 
integrated functions. The Contractor must have experience developing applications using 
the following: 
 

1. PowerBuilder Client Server platform 
2. Visual Studio 2012  
3. Team Foundation Server 2010 
4. Oracle Database 11G 
5. SOAP/REST Web Services 

 
The contractor must also possess work experience in developing and modifying FACTS 
applications and their CPS functionality, particularly: 
 

1. Child Protective Services Intake 
2. Child Protective Services Safety 
3. Child Protective Services Investigation 
4. Child Protective Services Institutional Investigation (IIU) 
5. Protective Capacity Family Assessment (PCFA) 
6. Master Data Management (MDM) 

 
 
These applications have been maintained by the Office of Management Information 
Services FACTS team since their inception. The applications outlined under the FACTS 
program and its extensions are dependent on the flow of data from one piece of software 
application to another. 
 






























