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SOLICITATION NUMBER : HHR14099
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢'] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ ] Correction of error

[ ] Other

Description of Modification to Solicitation:

1. To provide copy of vendor questions and responses.
2. To provide Addendum Acknowledgement form.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012
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ATTACHMENT A

evised 6/8/2012
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HHR14099 Addendum #1
October 17, 2013

1. Q: Line Number 0002: What is the actual POE requirement of the Cisco IP phones to be used?
The question is: Are 750 watt switches a requirement or could a more cost effective switch be
used that provides less POE 350 watts for example?

A: The phones will be a combination of Class 2 and class 3 devices which according to the
802.3af specification draw a maximum of 7.0 AND 15.4 Watts respectively. There are also POE
devices other than phones such as wireless access points which have varying power
requirements. The requirement specified in the RFQ is correct, 740W for the 48 port model of
switch and 370W for the 24 port model.

2. Q: Line Number 0005: Is a 50cm cable a requirement? Different manufactures buld cables to
interconnect stacked switches and these lengths vary. For example a 30 CM may be all that is
necessary to connect adjacent switches.

A: No, exact lengths are not required. These are stacking cables specified in three different
lengths, 50cm, 1M, and 3M and they are meant as examples. The shortest cable (50CM) in the
example) is to connect adjacent switches in a stack, the medium size cable (1M in the
example) is for connecting the bottom switch to the top in a stack of three switches, and
longest cable (3M in the example) is for connecting the bottom switch to the top in a stack of
more than 3 switches.

3. Q: Wil standard warranty be compared and weighted? For example: Advanced switch
replacement in event of a failure, bug fixes and firmware upgrades included, Technical Phone
support included, etc.?

A: The requirement is standard manufacturer warranty. For the switches used as example in
the RFQ the manufacturer is Cisco, and the standard warranty for these models of switches is
the Cisco Limited Lifetime Hardware Warranty. The warranty must meet or exceed Cisco’s
Limited Lifetime Hardware Warranty Terms. See attached terms of the warranty.

4. Q: Also a note regarding lines number 0004 and 0009. In many cases these parts are included
with the switch purchase and do not have a separate chargeable line item from various

manufacturers.

A: If an item is included then indicate so and specify 0.00 on the price sheet.



Cisco Limited Lifetime
Hardware Warranty Terms

The following are special terms applicable to your hardware warranty. Your
formal Warranty Statement, including the warranty applicable to Cisco
software, appears below and in the Cisco Information Packet that
accompanies your Cisco product.

Duration of Hardware Warranty: As long as the original End User
continues to own or use the Product. In the event of discontinuance of product
manufacture, Cisco warranty support is limited to five (5) years from the
announcement of discontinuance.

Replacement, Repair or Refund Procedure for Hardware: Cisco or its
service center will use commercially reasonable etforts to ship a replacement
part within ten (10) working days after receipt of the RMA request. Actual
delivery times may vary depending on Customer location.

Cisco reserves the right to refund the purchase price as its exclusive warranty
remedy.

To Receive a Return Materials Authorization (RMA) Number: Please
contact the party from whom you purchased the product. If you purchased the
product directly from Cisco, contact your Cisco Sales and Service
Representative.



Complete the form below and keep for ready reference.

Product purchased from:

Their telephone number:

Product Model and Serial number:

Maintenance Contract number:

Product warranty terms and other information applicable to Cisco products
are available at the following URL:

http://www.cisco.com/go/warranty

78-6310-02F0
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.: HHR14099

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[
[

]
]

Addendum No. 1

Addendum No. 2

Addendum No. 3

Addendum No. 4

Addendum No. 5

Addendum No.

Addendum No.

Addendum No.

Addendum No.

Addendum No.

8

10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



