
SOLE SOURCE DETERMINATION 
 

The Purchasing Division has been requested to approve a sole source purchase for the 
commodity or service described below.  Pursuant to West Virginia Code 5A-3-10c, the 
Purchasing Division is attempting to determine whether the commodity or service is a sole 
source procurement.   
 
If you believe your company meets the required experience and qualification criteria 
stated below, please e-mail the Purchasing Division Buyer at Roberta.A.Wagner@wv.gov  
with a copy to w.michael.sheets@wv.gov to express your interest in the project.  Please 
forward any and all information that will support your company’s compliance with required 
qualification and eligibility criteria along with any other pertinent information relative to 
this project to the Purchasing Division no later than 1:30 PM on 10/22/2013.  
 
Requisition Number: HHR14077A      Department/Agency:  DHHR/OMIS 
 
 
Detailed Description of Project: DHHR OMIS has several projects that have been 
developed on the Microsoft Dynamics CRM platform in conjunction with Planet 
Technologies, a Microsoft Partner.  These projects listed below have been developed but 
are currently only in the User Acceptance Testing (UAT) phase of the software 
development lifecycle.  OMIS is seeking to continue this partnership with Planet 
Technologies to complete the implementation of these critical projects and to support 
them through one month following the final project’s completion (03/31/2014) These 
projects are vital to DHHR.   
 
MIS Portal  (Estimated Completion 09/30/2013) 
This System Administration application will allow MIS staff to track and manage the 
descriptive data for the DHHR information architecture, including hardware, software, 
users, and their relationships.  Much of the hardware, software and other information 
tracking aspects of the system are interconnected, where accessing any one of these 
system aspects will present information for any related system aspects.   
 
 
MRT Tracking System   (Estimated Completion 09/30/2013) 
DHHR had a dire need for the modernization of an existing paper-based process used by 
the Bureau for Children and Families Division of Family Assistance (DFA) Medical Review 
Team (MRT).  A tracking system has been developed to support this valuable DHHR 
functionality and is currently in UAT.  
 
Grants Management   (Estimated Completion  01/31/2014) 
DHHR has the responsibility to distribute and manage millions of dollars in federal and 
state grants.  This is known as sub-recipient grant processing.        The Department had 
the critical need to standardize and improve this process.  In partnership with Planet 
Technologies, DHHR began a four-phase project to develop a system to fulfill this need.  
Two of these phases have been completed.  Phases three and four are currently in 
Development and/or UAT.  A break in service would delay completion of the project 
tremendously. 
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OMIS Purchasing Tracking System   (Estimated Completion 02/28/2014)    
OMIS has a tremendous need to modernize and improve its purchasing tracking system.  
This is to record, manage and process all requests that are sent to OMIS for all 
technology-related purchases.  The current system fails to meet the needs of OMIS and 
the Department.  As part of phase 1, an initial system has been developed by Planet 
Technologies that is a conversion of the existing databases and is in the current 
Development environment. 
 
Proposed Sole Source Vendor:   
 
Planet Technologies 
20400 Observation Drive, Suite 107 
Germantown, Maryland 20876 
Phone: 301-721-0100 
 
Basis for Sole Source Consideration: 
 
This vendor has been the sole CRM resource partner for the implementation of all DHHR 
CRM endeavors for the past two (2) years. They have gained extensive knowledge of the 
Department’s environment, policies and procedures. Given the amount of work to date 
and experience this vendor has gained while developing these applications, no other 
vendor will have the knowledge to finish these almost-completed projects within the time 
required. The time and cost for another vendor to develop this knowledge would 
completely cripple these projects. 
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