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REQUEST FOR QUOTATION

THE WEST VIRGINIA| STATE PURCHASING DIVIISION FOR THE
AGENCY, THE MWEST [VIRGINIA OFFICE OF TE[CHNOLOGY, IS
SOLICITING B|IDS T0 PROVIDE THE AGENCY WITH UNLIMITED
USER LICENSE[S AND| YEARLY MAINTENANCE FIOR SCRIBE
PRODUCTS (OR| EQUALL) PER THE ATTACHED SPECIFICATIONS.

TECHNICAL QUESTIONS CONCERNING THIS SOLICITATION MUST
BE SUBMITTED| IN WRITING TO KRISTA FERRELL IN THE WEST
VIRGINIA STATE PURCHAS|ING DIVISION VIA FAX AT 304-558-
6115 OR VIA [EMAIL| AT KRISTA.S.FERRELLQWV.GOV. VENDORS
EMAILING QUESTIONS SHOULD LIST THE RFQ NUMBER IN THE

SUBJECT LINE| OF THE EMAIL.

DEADLINE FOR| ALL [TECHNICAL QUESTIONS IS 02/15/2012
AT THE CLOSE| OF BUSINESS.

ANY TECHNICA|L QUE[STIONS RECEIVED WILL [BE ANSWERED BY
FORMAL WRITTEN ADFENDUM TO BE ISSUED BlY THE PURCHASING
DIVISION AFTER THE DEADLINE HAS LAPSED|.
VERBAL COMMUNICAT|ION: | ANY VERBAL COMMUNICATION BETWEEN
THE VENDOR AND ANY STATE PERSONNEL IS NOT BINDING.

ONLY INFORMATION |ISSUED IN WRITING AND| ADDED TO THE

RFQ SPECIFICATIONS BY [AN OFFICIAL WRITTEN ADDENDUM

BY PURCHASING IS BINDING.

SIGNATURE TELEPHONE

(ILE e ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS _
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be propetly registered with the Purchasing Division
and have paid the required $125 fee.

4, Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds, being appropriated by the Legislature or otherwlse
being made avallable. In the event funds are not a propriated or otherwise available for these services or goods
this Purchase Order/Contract becomes vold and of no effect after June 30.

5, Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be pald for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request ih accordance with the West Virginia Code.

8. The State of West Virginia Is exempt from fedleral and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Conlract upon 30 days written notice to the seller.

10, The laws of the State of West Virginla and the Legislative Rules of the Purchasing Divislon shall govern the
purchasing process. . .

11, Any reference to automatic renewal Is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the partles.

12. BANKRUPTCY: In the event the vendor/contractor flles for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginla State Government HIPAA Business Associate
Addendum (BAA), approved by the Attomey General, Is ayailable online at www.slate.wv.us/admin/purchase/vre/hipaa.html
and is hereby made part of the agreement provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 GFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential Information gained from the agency, unless the individual who Is
the subject of the Information consents to the disclosure in wriling or the disclosure Is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabllity Requirements, set forth in htlp:/wa.state.wv.us/admln/purchase/pr[vacyfnolicaConfldentiaﬂty.pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commisslon. The vendor must
provide all necessan’{ releases to obtain Information to enable the director or spending unit to
verify that the vendor Is licensed and in good standing with the above entities.

16, ANTITRUST: In submitting a bid to any agenc?( for the State of West Virginla, the bidder offers and agrees that
if the bid Is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or herealter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commaodilies or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with al){ corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is In all respects fair and without collusion or Fraud. | further certify that | am authorized to sign
the certification on behalf of the bidder or this bid. .

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.
2, ltems offered must be In compliance with the specifications. Any deviatlon from the specifications must be clearly
indlcated by the bidder. Alterates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications,
3, Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless allernate
shipping terms are clearly identified In the uotation.
4, All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130
5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 11/09/11
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RFQ#: ISCM0098
Request for Quotation
Specifications

Purpose: To establish a contract for unlimited user licenses and yearly
maintenance for Scribe products (or equal).

1.0 DEFINITIONS

A,

B.
C.

H.

The “Agency” shall be defined as the West Virginia Office of
Technology (WVOT).

The “Vendor” shall be defined as the successful bidder.

The “Contract” shall be defined as the binding agreement that is
entered into between the State of West Virginia and the Vendor to
provide the services as herein specified.

. Mandatory requirement: any requirement designated by the words

must, will, shall, minimum/maximum, or is/are required are deemed
mandatory. Failure to meet any mandatory requirement shall result
in the disqualification of the vendor’s bid.

Unlimited Users/Licenses: is defined as an unlimited amount of

Microsoft Dynamics Customer Relationship Management
users/licenses.

License: The license should provide for an unlimited amount of
Microsoft Dynamics Customer Relationship Management
users/license. For example: If we currently have 1,000 users and
plan to grow to 10,000 users then the software should cover an
unlimited amount at one firm cost.

Maintenance: The providing of necessary physical or electronic media
for installation and updating, especially with regards to Operating
System versioning. Also, in event of a software program’s failure,
reasonable efforts will be provided to correct the error or defect,
provide workarounds, with exceptions to third party software or
misuse and neglect.

CRM: Microsoft Dynamics Customer Relationship Management

2.0 SCOPE OF WORK

2.1 Background



2.1.1 WVOT provides enterprise IT Microsoft Dynamics CRM
architecture and hardware services for the Executive Branch
of State government.

The resulting Contract shall cover (If applicable)

2.2  Required Product/Service:

2.2.1 The successful Vendor shall provide licenses and yearly
maintenance for Scribe (or Equal) product used to assist in
data migration and interface jobs with Microsoft Dynamics
product line. These licenses shall include:

e Enterprise licenses for Unlimited Users/Licenses: 3
test server licenses, unlimited number of users, and
64 message processors.

e Unlimited Connections: Allows for unlimited data
integration or migration connections.

e Inside Track Training Corporate License for 1 year or
150 hours: Includes expert created videos along with
materials including tips and tricks.

e Enterprise Yearly maintenance

o Make available any and all updates as deemed
applicable with regards to purchase licenses.

o Provide reasonable effort in correcting errors or
defects in the software.

o In the event that a correction cannot be made,
workarounds are provided along with estimates
on the amount of time needed to provide
corrections

2.2.2 Supports customizable CRM integrations and data
migrations.
The product must:

e Allow for successful integration to business
applications without writing code or creating a custom
integration,

e Support our efforts to develop information technology
business solutions more effectively and efficiently for
our customers.




Provide ready to go integrations for several leading
CRM solution including Microsoft Dynamics.

Support for all deployment options available with
Microsoft Dynamics CRM 4.0 2011; customer
deployed, partner hosted, or CRM Online.

Assign primary ID and default field values, validation,
of input data, automatic population of summary and
join tables.

Support for custom entities, attributes, and
relationships.

Create XML messages from changes that happen in
Dynamics CRM. In the publisher’s user interface you
configure the entities that you want published without
writing code.

Support for Microsoft CRM Workflow.

Pick list viewer and pick list validation for Dynamics
CRM drop-down lists. Set any pick list field by its
internal value or its user friendly name.

Provide a query builder that can join objects, filter,
and order when connecting to Dynamics CRM as a
source.

Create and remove custom many-to-many
relationships between records in the Microsoft
Dynamics CRM system.

Troubleshoot feature that captures the request and
response communication between the adapter and the
Dynamics CRM server as XML files.

Provide direct communication with database tables,
views, and stored procedures through ODBC 3.0 or
higher and natively to SQL Server. Scribe leverages all
of the filtering and querying capability of these
databases when employing this approach.

Provide database and file types supported include SQL
Server, Oracle, ODBC, DB2, XML, Text/CSV, and
Excel.

Provide the exchange of flat files or XML documents
via a directory or FTP/HTTP location.




e Provide the asynchronous exchange of XML messages
via an industry standard message queue, email, or
integration broker.

The Vendor shall provide

2.3 Maintenance:

e Renewable Yearly

e Make available any and all updates as deemed applicable
with regards to purchase licenses.

e Provide reasonable effort in correcting errors or defects in
the software.

¢ In the event that a correction cannot be made,
workarounds are provided along with estimates on the
amount of time needed to provide corrections

3.0 AWARD
3.1 The award shall be made to the lowest responsible bidder
meeting the mandatory requirements as specified in Section 1.0
Subsection E.

4.0 COST
4,1 Vendors should provide pricing on the attached cost sheet in lieu
of submitting alternate pricing. Vendors submitting alternate
pricing pages which cannot be evaluated may be disqualified.
4.2 Licenses: Vendors must provide a price per unit which includes
the first year’s maintenance.
4.3 Maintenance:

4.3.1 Years 2 and 3 will be added by renewal upon the mutual
written consent of the Agency on the anniversary date of the
first year’s maintenance.

4.3.2 The State may not prepay for maintenance for years 2 and 3.
The costs for years 2 and 3 shall be separate and shall not
be combined with year one in the bid submission. Bids
combining these costs or requiring a commitment of three
years shall be disqualified.




5.0 MISCELLANEOUS
5.1 Vendors must provide a copy of any license agreements or
maintenance agreements prior to the award of the contract. Itis
preferred that this information accompany the bid response.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendar when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name:

Authorized Signature: Date:

State of

County of , to-wit;

Taken, subscribed, and sworn to before me this ____ day of , 20

My Commission expires , 20

AFFIX SEAL HERE NOTARY PUBLIC

Purchasing Affidavit (Revised 12/15/09)
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VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Cade, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable,

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
waorking on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3 Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veferan of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:

*Check any combination of preference consideration(s) indicated above, which you are entitied fo receive.




