Stats of West Virginia ReqUESt for ¢ S — -
Department of Administration  Quiotation CSE11055 1
Purchasing Division

2019 Washington Street East = \DDRESSC P
Post Office Box 50130 '

Charleston, WV 25305-0130 ROBERTA WAGNER
304-558-0067

- ADDRESS CORRESFONDENCE [OALTENT

RFQ CGoPY
TYPE NAME/ADDRESS HERE HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

2b301-3703 3046-558-1649

09/02/20180
BID OPENING DATE:

_OPENING TIME

ADDENDUM NO. 1

1. QUESTIONS| AND /ANSWERS ARE ATTACHED.
2. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
SHOULD BE SIGNED |AND RETURNED WITH YDUR BID. FAILURE TO
SIGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
BID.

EXHIBIT 10
REQUISITION NO.: CSEL1055
ADDENDUM ACKNDWLEDGEMENT
I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED

ADDENDUM(S) |AND HAVE MWDE THE NECESSAR)Y REVISIONS TO MY
PROPOSAL, PLANS AND/OR) SPECIFICATION, ETC.

ADDENDUM NO.['S:
NO. 1 v..unsl.
NO. 2 v.ivsnl..
NO. 3 veunndle.
MO. 4 ...040fe.
NO. 5 vvvuosle.

I UNﬁERSTAND THAT| FAILURE TO CONFIRM THE RECEIPT OF THE

ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS.

~ [rEtEPHONE DATE

TTTLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP}

1. Awards will ba made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered wit i ivisi
and have pald the required $125 fee. properly registe With the Purchasing Division
4. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
tarm of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislalure or otherwise
being made available, In tha event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after Juhe 30.

5. Payment may only be made after the delivery and accentance of goods ar servicas,

6. Interest may be paid for late payment in accordance with the Wesi Virginia Code.

7. Vendor preference wilt be granted upon written request In accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wriltsn notice to the saffer.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process. .

11. Any reference to automatic renewal is hereby deleted. The Contrast may be renewed only upon mutual wrilten
agraeement of the parties.

12. BANKRUPTCY: In the event the vendor/coniractor files for bankruptey protaction, the State may deem
this contract null and vold, and terminate such contract without further order. )

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, Is available online at www.state.wv.usfadmin/purchasefvre/hipaa.him
and is hereby made part of the agreemant. Provided thal the Agency meets the definition of a Cover Entity
{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) fo the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose te anyene, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unlass the individual who Is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency’s
policies, procedures, and rules, Vendor further agrees to comply with the Confldentiafity Policias and Information
Security Accountability Requirements, sat forth in htip/fiwww state wv. us/admin/purchase/privacy/notice Confidantiality pdf,

15. LICENSING: Vendors must be licerised and in good standing in accordance with any and all state and local laws and
requirements by any state ot local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commissicn. The vendor must
provide ali necessary releases to obtaln  information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid fo any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the biddar will convey, sell, assign or transfer to the State of West Virginia alf rights, title and interest
in and lo all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginla for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by tha Siate of West Virginia. Such assighment shall be made and become effective at the ims the

purchasing agancy tenders the inttial payment to the bidder.

| cartify that this bid is made without prior understanding, agreament, or connection with any corporation, firm, lmited
liability company, partnership, or person or entily submitihg a bid for the same material, supplies, equipment or
services and Is in all respects fair and without collusion or Fraud, | further cerlify that | am authotized to sign

the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.
2. ltems offered must be in compliance with the specifications. Any deviation fram the specificalions must be clearly
indicated by the bidder. Allemales offered by the bidder as EQUAL 1o the specifications must be cleary
defined, A bldder offering an alternate should altach complete specifications and literature to the bid, The
Purchasing Division may waive minor deviations to specifications.
3. Unit prices shall prevall in case of discrepancy. All quotations are considered F.0.B, destipation unless alternate
shipping terms are cleary identified in the quotation.
4. Al quotetions must be delivered by the bidder to the office fisted below prior to the date and fime of the bid
opening. Failure of the bidder to deliver the quotations on time will resuit in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130
5, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.8.R, §148-1-6.6).

Hev. 12/15/09




RFQ COPY
TYPE NAME/ADDRESS HERE

State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
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ROBERTA WAGNER
3046-558-0067

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT

ROOM 147
350 CAPITOL STREET
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State of West Virginia RequeSt for
Department of Administration Quotation
Purchasing Division

2019 Washington Street East ‘ ADDRE5S CORRERD
Post Office Box 50130

Charleston, WV 25305-0130 ROBERTA WAGNER
304-558~-0067

ADDHESS CORBESFONDENCE-TOATTENT]

RFQ COPY
TYPE NAME/ADDRESS HERE HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREETY
CHARLESTON, WV

25301-3703 304-558-1449

09/02/2010
BID OFENING DATE: 09/21/2010

BID OPENING TIME 01:30PM

0001 JB 990-52-01-001
1
OPEN END CONTRACT| FOR PROCESS SERVERS PER ATTACHED

xxx%x%x%x THIS| IS THE END OF RFQ CSE11055 xxxxxx TOTAL:

“TiELePHONE DATE

TITLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




1. Question:

Response:

2. Question:

Response:

3. Question:

Response:

4. Question:

Response:

R¥Q# CSE11055
RESPONSE TO VENDOR QUESTIONS, AS FOLLOWS:

Exhibit #4 states that the vendor must be able to accept credit card
paymenis. Is pay pal, pay by phone, or email invoicing compatible with
your system? Ifit's not, what type of payment system does the purchasing
administration recommend?

The State of West Virginia prefers to pay invoices via the Visa Purchasing
Card.

The RFQ states that papers that are not served are to be returned within 15
calendar days of the tenth attempt. The industry standard for Process
Servers is 3 attempts before an unsuccessful service is declared. Would the
Purchasing Division be willing to meet somewhere in the middle on the
number of service attempts made before an unsuccessful services is
declared?

The industry standard of THREE (3) attempts will be accepted so long as
the Vendor returns the unserved document within 15 days of the third
attempt with an explanation why the document was not served and
documentation of dates, times, and addresses of all attempts.

TEN (10) is the maximum number of attempts required.

How many documents were returned as not served in each county inside
of Region 8 during the most recent contract year?

From January 1, 2010 to June 30, 2010, these are the most accurate

numbpers available.
Morgan County - served 45

‘Morgan County — non-serves 31

Jefferson County - served 89
Jefferson County - non-serves 73
Berkeley County - served 474
Berkeley County — non-serves 213

What regions am [ allowed to bid on?

The vendor may bid on any region or county which is listed on the RFO.
3 yreg ¥ Z




5. Question: Will there be any insurance policies needed if I am awarded the contract?

Response:  There are no insurance requirements needed for this RFQ.

[y




