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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whole, any bid.
3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

5. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or
goods, this Purchase Order/Contract becomes void and of no effect after June 30. ‘

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.
10. The Director of Purchasirig may cancel any Purchase Order/Contract upon 30 days written nofice fo the seller.

11. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shail govern
alt rights and duties under the Contract, including without limitation the wvalidity of this Purchase
Order/Contract. ) .

12. Any reference to automatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTCY: In the event the vendor/coniractor files for bankruplicy protection, this Contract may be
deemed null and void, and terminated without further order. '

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(http://www.state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that,
the Agency meets the definiion of a Cover Entity (45 CFR §160.103)} and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor. . :

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Coniract constitutes a public improvement
construction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act’), then the following language shall hereby become part of this Contract: “The
contractor and its subcontractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcoho! and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code.  The conftractor and its subcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be cancelled by the awarding
authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authority; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the
specifications must be clearly indicated by the bidder. Altermates offered by the bidder as EQUAL to the
specifications. must be clearly defined. A bidder offering an alternate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications. ‘

3. Complste all sections of the quotation form.

4. Unit prices shall prevail in case of discrepancy.

5. All quotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the
quotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications:
Department of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25305-0130

Rev. 7/01/08
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REQUEST FOR PROPOSAL
Department of Transportation
Division of Motor Vehicles
RFP DMV90414

PART 1 GENERAL INFORMATION, TERMS AND CONDITIONS

1.1

1.2

1.3

1.4

Purpose:

The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter
referred to as “State”, is soliciting proposals for the Department of Transportation, Division of
Motor Vehicles “Agency” to provide a turnkey solution for the Automated Driver License
Testing System (ADLTS). The initiai implementation will focus on the Commercial Driver
License (CDL). This solicitation serves as notice, pursuant to West Virginia Code §5A-3-10b,
of the commodity or service being sought and is to be considered the opportunity for vendors
to indicate their interest in bidding on such commodity or service.

Project:

The purpose of this Request for Proposal (RFP) is to seek responses on bids from vendors
interested in providing an automated drivers testing system for a turnkey offering of
application software, technical support services, instaliation, and training.

The Division of Motor Vehicles (DMV) intends to deliver high quality services, easy to use
tests, and process the results in a timely and professional manner. Customers from many
varied and diverse backgrounds will depend upon this knowledge testing system. The test
presentation will be explicit, purposeful, interesting, and straightforward. The driver license
knowledge tests will be delivered in a manner that leaves no room for applicant confusion.

RFP Format:

This RFP has four parts. “Part 1" contains general information, terms and conditions; “Part 2"
describes the background and working environment of the project; “Part 3" is a statement of
the specifications for the services requested pursuant to this RFP, contractual requirements,
and special terms and conditions; and “Part 4" explains the required format of the Bidder’s
response to the RFP, the evaluation criteria the State will use in evaluating the proposals
received and how the evaluation will be conducted.

Inquiries:

Additional information inquiries regarding specifications of this RFP must be submitted in
writing to the State Buyer with the exception of questions regarding the proposal submission
which may be oral. The deadline for written inquiries is identified in the Schedule of Events,
Section 1.16. All inquiries of specification clarification must be addressed to:

Frank Whittaker, Senior Buyer
Purchasing Division

2019 Washington Street, East
P.0. Box 50130

Charleston, WV 25305-0130
Fax: (304) 558-4115

2



The vendor, or anyone on the vendor’'s behalf, is not permitted to make any contact
whatsoever with any member of the evaluation committee. Violation may result in
rejection of the bid. The State Buyer named above is the sole contact for any and all inquiries
after this RFP has been released.

1.5

1.6

1.7

1.8

Vendor Registration:

Vendors participating in this process should complete and file a Vendor Registration
and Disclosure Statement (Form WV-1) and remit the registration fee. Vendor is not
required to be a registered vendor in order to submit a proposal, but the successful
bidder must register and pay the fee prior to the award of an actual purchase order or
confract.

Oral Statements and Commitments:

Vendor must clearly understand that any verbal representation made or assumed to be
made during any oral discussion held between Vendor's representatives and any State
personnel is not binding. Only the information issued in writing and added to the
Request for Proposal specifications file by an official written addendum are binding.

Economy of Preparation:

Proposals should be prepared simply and economically, providing a straightforward,
concise description of Vendor's abilities to satisfy the requirements of the RFP.
Emphasis should be placed on completeness and clarity of content.

lL.abeling of RFP Sections:
The sections within this RFP contain instructions governing how the Vendor's proposal is
to be arranged, submitted and to identify the material to be included therein.

1.8.1 Mandatory Requirements.

Any specification or statement containing the word "must’, “shall’, or "wil" are
mandatory.  Section 3 contains mandatory deliverables required upon contract
execution. By signing and submitting a response to this RFP, the vendor agrees to all
mandatory deliverables described herein.  Section 4 describes RFP response
requirements, which may be mandatory. The vendor is required to meet all mandatory
requirements in order to be eligible for consideration and to continue in the evaluation
process. Failure to meet or agree to mandatory items shall result in disqualification of
the Vendor's proposal and the evaluation process will be terminated for that vendor.
Decisions regarding compliance with any mandatory requirement shall be at the sole
discretion of the State.

1.8.2 Contract Terms and Conditions:

This Request for Proposals contains all the contractual terms and conditions under
which the State of West Virginia will enter into a contract.

1.8.3 Informational Sections:

All non-mandatory information specifications do not require a response from the Vendor.
They are intended to aid the vendor in structuring an effective proposal capable of
meeting the needs of the issuing agency.

3



1.9

Proposal Format and Submission:

1.9.1 Each proposal shouid be formatted as per the outiine in Part 4 of this RFP. No
other arrangement or distribution of the proposal information may be made by the
bidder. Failure on the part of the bidder to respond to specific requirements detailed in
the RFP may be the basis for disqualification of the proposal. The State reserves the
right to waive any informality in the proposal format and minor irregularities.

1.9.2 State law requires that the original technical and cost proposal be submitted to
the Purchasing Division.  All proposals must be submitted to the Purchasing Division
prior to the date and time stipulated in the RFP as the opening date. All bids will be
dated and time stamped to verify official time and date of receipt.

1.9.3 Vendors mailing proposals should allow sufficient time for mail delivery to ensure
timely arrival. in accordance with West Virginia Code §5A-3-11, the Purchasing Division
cannot waive or excuse late receipt of a proposal which is delayed and late for any
reason. Any proposal received after the bid opening date and time will be immediately
disqualified in accordance with State law and the administrative rules and regulations.

Vendors responding to this RFP shall submit:
One original technical and cost plus seven (7) convenience copies to:

Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130

The outside of the envelope or package(s) should be clearly marked:
Buyer. 44
Reg#. DMVE0414
Opening Date:  08/26/2009
Opening Time:  1:30 pm

1.9.4. Best Value Purchasing Standard Format

All Requests for Proposals should follow the standard format defined by the Purchasing
Division. This format addresses required areas and enables the agency to modify the
background and scope of work to meet its needs.

194.1 Evaluation Criteria; All evaluation criteria must be clearly defined in the
specifications section and based on a 100 point total score. Based on a 100 point total,
cost shall represent a minimum of 30 of the 100 total points in the criteria.

1.9.4.2 Proposal Format and Content. Proposals shall be requested and received in two
distinct parts: Technical and Cost. The cost portion shall be sealed in a separate
envelope and will not be opened initially.

1.9.4.3 Technical Bid Opening: The Purchasing Division will open only the technical
proposals on the date and time specified in the Request for Proposal. The Purchasing

4



1.10

1.1

Division representative will read aloud the names of those who responded to the
solicitation. The Purchasing Division Buyer will confirm that the original packages
contain a separately sealed cost proposal prior to providing the courtesy copies to the
agency to begin the evaluation process.

1.9.4.4 Technical Evaluation: The pre-selected, approved evaluation commitiee will
review the technical proposals, deduct appropriate points for deficiencies and make a
final written consensus recommendation to the Purchasing Division Buyer. If the Buyer
approves the committee’s recommendation, the technical evaluation will be forwarded to
an internal review committee within the Purchasing Division.

1.9.4.5 Cost Bid Opening: Upon approval of the technical evaluation from the internal
review committee, the Purchasing Division shall schedule a time and date to publicly
open and read aloud the cost proposals. The agency and the vendors shall be notified
of this date.

1.9.4.6 Cost Evaluation and Resident Vendor Preference; The evaluation committee will
review the cost proposals, assign appropriate points and make a final consensus
recommendation to the Purchasing Division. In accordance with West Virginia Code
§5A-3-37, the Purchasing Division will make the determination of the Resident Vendor
Preference, if applicable. Resident Vendor Preference provides an opportunity for
qualifying vendors to request at the time of bid preference for their residency status.
Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. A certificate of application is used to request
this preference. A West Virginia vendor may be eligible for two 2.5% preferences in the
evaluation process.

1.9.4.7 Contract Approval and Award: After the cost proposals have been opened, the
evaluation committee completes its review and prepares the final evaluation making its
recommendation for contract award based on the highest scoring vendor. The final
evaluation is submitted to the Purchasing Division buyer. Once approved by the buyer,
the final evaluation must be reviewed and approved by the Purchasing Division internal
review committee. The contract is prepared and signed in the Purchasing Division,
forwarded to the Attorney General's Office for approval as to form, encumbered and
mailed to the appropriate parties.

Rejection of Proposais:

The State shall select the best value solution according to the evaluation criteria.
However, the State reserves the right to accept or reject any or all proposals, in part or in
whole at its discretion. The State reserves the right to withdraw this RFP at any time
and for any reason. Submission of, or receipt by the State of proposals confers no rights
upon the bidder nor obligates the State in any manner.

A contract based on this RFP and the Vendor's proposal, may or may not be awarded.
Any contract resulting in an award from this RFP is not valid until properly approved and
executed by the Purchasing Division and approved as to form by the Attorney General.

Incurring Costs:



1.12

1.13

1.14

1.16

1.16

The State and any of its employees or officers shall not be held liable for any expenses
incurred by any bidder responding to this RFP for expenses to prepare, deliver the
proposai, or to attend any mandatory prebid meeting or oral presentations.

Addenda:
if it becomes necessary to revise any part of this RFP, an official written addendum will
be issued by the State to all bidders of record.

Independent Price Determination:

A proposal will not be considered for award if the price in the proposal was not arrived at
independently without collusion, consultation, communication or agreement as to any
matter relating to prices with any competitor unless the proposal is submitted as a joint
venture,

Price Quotations:

The price(s) quoted in the bidder's proposal will not be subject to any increase and wili
be considered firm for the life of the contract unless specific provisions have been
provided for adjustment in the original contract.

Public Record:

1.15.1 Submissions are Public Record.

All documents submitted to the State Purchasing Division related to purchase orders or
contracts are considered public records. All bids, proposals or offers submitted by
bidders shall become public information and are available for inspection during normal
official business hours in the Purchasing Division Records and Distribution center after
the bid opening.

1.15.2 Written Release of Information.

All public information may be released with or without a Freedom of Information request,
however, only a written request will be acted upon with duplications fees paid in
advance. Duplication fees shall apply to all requests for copies of any document.
Currently the fees are $0.50/page, or a minimum of $10.00 per request which ever is
greater.

1.15.3 Risk of Disclosure, :

The only exemptions to disclosure of information are listed in West Virginia Code §29B-
1-4. Primarily, only trade secrets, as submitied by a bidder, are exempt to public
disclosure. The submission of any information to the State by a vendor puts the risk of
disclosure on the vendor. The State does not guarantee non-disclosure of any
information to the public.

Schedule of Events: (Dates to be set upon mutually agreed upon (TBA) after
submission and approval of the RFP by Purchasing. Events not required may be

deleted.).
Release of the RFP........ccccviviii e 07117109
Mandatory Prebid Conference ..., 07/28/09
Vendor's Written Questions Submission Deadline. ............ 07/31/09
Response 10 QUestioNS............occoiiiiciiice e TBD



1.17

1.19

Addendum Issued ........ocoveeveeennnn s TBD
Bid Opening Date ..........ccoiviii e 08/26/09
Oral Presentation ...t TBD

Mandatory Prebid Conference: (Agency Option)

A mandatory prebid conference shall be conducted on the date specified above at 10.00
am. Said conference will be held at 1900 Kanawha Bivd., E., Charleston, WV 25305,
Bidg 3, room 318, Conference room B. All interested bidders are required to be
present at this meeting. Failure to attend the mandatory prebid conference shalt
automatically result in disqualification. No one person can represent more than
one vendor.

Purchasing Affidavit:

West Virginia Code §5A-3-10a requires that all bidders submit an affidavit regarding any
debt owed to the State. The affidavit must be signed and submitted prior to award. It is
preferred that the affidavit be submitted with the proposal.

General Terms and Conditions:

By signing and submitting its proposal, the successful Vendor agrees to be bound by all
the terms contained in this RFP.

1.19.1 Conflict of Interest:

Vendor affirms that it, its officers or members or employees presently have no interest
and shall not acquire any interest, direct or indirect, which would conflict or compromise
in any manner or degree with the performance or its services hereunder. The Vendor
further covenants that in the performance of the contract, the Vendor shall periodically
inquire of its officers, members and employees concerning such interests. Any such
interests discovered shall be promptly presented in detail to the Agency.

1.19.2 Prohibition Against Gratuities:

Vendor warrants that it has not employed any company or person other than a bona fide
employee working solely for the vendor or a company regularly employed as its
marketing agent to solicit or secure the contract and that it has not paid or agreed to pay
any company or person any fee, commission, percentage, brokerage fee, gifts or any
other consideration contingent upon or resulting from the award of the contract.

For breach or violation of this warranty, the State shall have the right to annul this
contract without liability at its discretion or to pursue any other remedies available under
this contract or by law.

1.19.3 Certifications Related to Lobbying:

Vendor ceriifies that no federal appropriated funds have been paid or will be paid, by or
on behalf of the company or an employee thereof, to any person for purposes of
influencing or attempting to influence an officer or employee of any Federal entity, a
Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment or modification of any
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Federal contract, grant, loan or cooperative agreement.

if any funds other than federally appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee or any agency, a
Member of Congress, an officer or employee of Congress or an employee of a Member
of Congress in connection with this Federal contract, grant, loan or cooperative
agreement, the Vendor shall complete and submit a disclosure form to report the
lobbying.

Vendor agrees that this language of certification shall be included in the award
documents for all sub-awards at all tiers, including subcontracts, sub-grants, and
contracts under grants, loans, and cooperative agreements, and that all sub-recipients
shall certify and disclose accordingly. This certification is a material representation of
fact upon which reliance was placed when this contract was made and entered into.

1.19.4 Vendor Relationship:

The relationship of the Vendor to the State shall be that of an independent contractor
and no principal-agent relationship or employer-employee relationship is contemplated
or created by the parties to this confract. The Vendor as an independent contractor is
solely liable for the acts and omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all
individuals employed pursuant to the terms of this RFP and resulting contract. Neither
the Vendor, nor any employees or confractors of the vendor, shall be deemed to be
employees of the State for any purposes whatsoever.

Vendor shall be exclusively responsible for payment of employees and contractors for all
wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension or
other deferred compensation plans, including but not limited to, Workers' Compensation
and Social Security obligations, and ficensing fees, etc. and the filing of all necessary
documents, forms and returns pertinent to all of the foregoing.

Vendor shall hold harmiess the State, and shall provide the State and Agency with a
defense against any and all claims including but not limited to the foregoing payments,
withholdings, contributions, taxes, social security taxes and employer income tax
returns.

The Vendor shall not assign, convey, transfer or delegate any of its responsibilities and
obligations under this contract to any person, corporation, partnership, association or
entity without expressed written consent of the Agency.

1.18.5 Indemnification:

The Vendor agrees to indemnify, defend and hold harmiess the State and the Agency,
their officers, and employees from and against: (1) Any claims or losses for services
rendered by any subcontractor, person or firm performing or supplying services,
materials or supplies in connection with the performance of the contract; (2) Any claims
or losses resulting to any person or entity injured or damaged by the Vendor, its officers,
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employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use or disposition of any data used under the contract in a manner not
authorized by the contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees or subcontractors to observe State and
Federal laws, including but not limited to labor and wage laws. '

1.18.6 Contract Provisions:

After the successful Vendor is selected, a formal contract document will be executed
between the State and the Vendor. In addition, the RFP and the Vendor's response will
be included as part of the contract by reference. The order of precedence is the
contract, the RFP and the Vendor's proposal in response to the RFP.

1.19.7 Governing Law:

This contract shall be governed by the laws of the State of West Virginia. The Vendor
further agrees to comply with the Civil Rights Act of 1964 and all other applicable laws
and regulations, Federal, State and Local Government.

1.19.8 Compliance with Laws and Regulations:

The vendor shall procure all necessary permits and licenses to comply with all applicable
laws, Federal, State or municipal, along with all regulations, and ordinances of any
regulating body.

The Vendor shall pay any applicable sales, use or personal property taxes arising out of
this contract and the transactions contemplated thereby. Any other taxes levied upon
this contract, the transaction, or the equipment, or services delivered pursuant here to
shall be borne by the contractor. It is clearly understood that the State of West Virginia
is exempt from any taxes regarding performance of the scope of work of this contract.

1.19.9 Subcontracts/Joint Ventures:

The Vendor is solely responsible for all work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be
delivered under the terms of this contract. The State will consider the Vendor to be the
sole point of contact with regard to all contractual matters. The Vendor may, with the
prior written consent of the State, enter into written subcontracts for performance of work
under this contract: however, the vendor is totally responsible for payment of all
subcontractors. '

1.19.10 Term of Contract & Renewals:

This contract will be effective (date set upon award) and shall extend for the period of
one (1) year, at which time the contract may, upon mutuai consent, be renewed. Such
renewals are for a period of up to one (1) year, with a maximum of two (2) one year
renewals, or until such reasonable time thereafter as is necessary to obtain a new
contract. The “reasonabie time” period shall not exceed twelve (12) months. During the
“reasonable time” period Vendor may terminate the contract for any reason upon giving
the Agency ninety (90) days written notice. Notice by Vendor of intent to terminate will

not relieve Vendor of the obligation to continue to provide services pursuant to the terms -

of the contract.
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Any change in Federal or State law, or court actions which constitute binding precedent
in West Virginia, and which significantly alters the Vendor's required activities or any
change in the availability of funds, shall be viewed as binding and shall warrant good
faith renegotiation of the compensation paid to the Vendor by the Agency and of such
other provisions of the contract that are affected. |If such renegotiation proves
unsuccessful, the contract may be terminated by the State upon written notice to the
Vendor at least thirty (30) days prior to termination of this contract.

1.19.11 Non-Appropriation of Funds:

If the Agency is not allotted funds in any succeeding fiscal year for the continued use of
the service covered by this contract by the West Virginia Legislature, the Agency may
terminate the contract at the end of the affected current fiscal period without further
charge or penalty. The Agency shall give the vendor written notice of such non-
allocation of funds as soon as possible after the Agency receives notice. No penalty
shall accrue to the Agency in the event this provision is exercised.

1.19.12 Confract Termination:

The State may terminate any contract resulting from this RFP immediately at any time
the Vendor fails to carry out its responsibilities or to make substantial progress under the
terms of this RFP and resulting contract. The State shall provide the Vendor with
advance notice of performance conditions which are endangering the contract's
continuation. If after such notice the Vendor fails to remedy the conditions contained in
the notice, within the time period contained in the notice, the State shall issue the
Vendor an order to cease and desist any and all work immediately. The State shall be
obligated only for services rendered and accepted prior o the date of the notice of
termination.

The contract may also be terminated by the State with thirty (30) days prior notice.

1.19.13 Changes:

If changes to the original contract become necessary, a formal contract change order will
be negotiated by the State, the Agency and the Vendor, to address changes to the terms
and conditions, costs of work included under the contract. An approved contract change
order is defined as one approved by the Purchasing Division and approved as to form by
the West Virginia Attorney General's Office, encumbered and placed in the U.S. Mail
prior to the effective date of such amendment. An approved contract change order is
required whenever the change affects the payment provision or the scope of the work.
Such changes may be necessitated by new and amended Federal and State regulations
and requirements.

As soon as possible after receipt of a written change request from the Agency, but in no
event more than thirty (30) days thereafter, the Vendor shall determine if there is an
impact on price with the change requested and provide the Agency a written statement
to identifying any price impact on the contract or to state that there is no impact. In the
event that price will be impacted by the change, the Vendor shall provide a description of
the price increase or decrease involved in implementing the requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL. SUCH TIME AS
10
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THE VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER.

1.19.14 Invoices, Progress Payments, & Retainage:
The WV DMV agrees, in consideration of the specifications to be performed by the

Vendor, to pay to the Vendor, when the terms and conditions of the contract have been .

fully completed and fulfilled to the satisfaction of the DMV, the sum of the individual
order amourt. :

Upon system acceptance according to the terms and conditions of Section 3 of the
specifications, the Vendor shall submit an invoice in triplicate (original and two copies) to
the DMV,

1.19.15 Liquidated Damages: (Agency Option if appropriate)

According to West Virginia State Code §5A-3-4(8), Vendor agrees that liquidated
damages shall be imposed at the rate of $500.00 per calendar day for failure to provide
any service or defiverables, meet miles stones identified to keep the project on target, or
failure to meet specified deadlines agreed upon by the Vendor and agency. This clause
shall in no way be considered exclusive and shall not limit the State or Agency's right to
pursue to any other additional remedy to which the State or Agency may have legal
cause for action including further damages against the Vendor.

1.19.16 Record Retention (Access & Confidentiality).

Vendor shall comply with all applicable Federal and State of West Virginia rules and
regulations, and requirements governing the maintenance of documentation to verify any
cost of services or commodities rendered under this contract by Vendor. The Vendor
shall maintain such records a minimum of five (5) years and make available all records
to Agency personnel at Vendor's location during normal business hours upon written
request by Agency within 10 days after receipt of the request.

Vendor shall have access to private and confidential data maintained by Agency to the
extent required for Vendor to carry out the duties and responsibilities defined in this
contract. Vendor agrees to maintain confidentiality and security of the data made
available and shall indemnify and hold harmless the State and Agency against any and
all claims brought by any party attributed to actions of breech of confidentiality by the
Vendor, subcontractors or individuals permitted access by Vendor.
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PART 2 OPERATING ENVIRONMENT

2.1

2.2

2.3

Location:

Currently, the West Virginia (WV) Depariment of Transportation (DOT), Division of Motor
Vehicles (DMV), utilizes an Automated Testing System (ATS) designed by the Woest
Virginia Division of Highways, for drivers of automobiles, motorcycles, commercial
vehicles, ATVs and automobile salespeople in twenty-three (23) Regional Offices
throughout the State (see Exhibit A).

The new Automated Driver's License Testing System (ADLTS) will replace the existing
ATS system, and add the new system in the twenty-three (23) existing Regional Offices,
two (2) satellite locations, and potentially in other testing locations throughout the State.

The connectivity being used at all the regional offices are a minimum of T1 lines with one
(1) satellite office utilizing DSL..

Background:

The Division of Motor Vehicles (DMV) is responsible for the administration of WV
Driver's License knowledge test to driver's license applicants. These tests include
Operator Driver's License, Commercial Driver's License (CDL), Motorcycle, Driver Clinic
Interviews, Deaf and Salesperson. Vendor may be required to comply with changes
according to the national secure issue license (Real 1D Act).

All locations utilize the current ATS system for the above mentioned tests. Most
tracking, statistical analysis, maintenance of testing integrity, and general checks and
balances are completed through the ATS system and online reporting. Some paper-
based tracking is still required.

The current hardware includes 144 Dell GX620s stations with 17 inch touch screen
monitors housed in locked kiosks. The data is housed in a central SQL server, as well as
the remote sites located throughout the State. The data is kept in an Access database at
the examiner’s station. All graphics and audio files are kept on each individual computer.
A batch file is used to shut down the testing stations from the examiner's console.

COMMERCIAL DRIVER LICENSE (CDL)

A commercial driver's license (CDL) is required for anyone driving a vehicle that weighs
more than 26,000 pounds Gross Vehicle Weight Rating (GVWR), carries sixteen (16) or
more passengers or transports placarded amounts of hazardous materials.

An applicant applying for a WV CDL license must:
+ Currently have a valid Class E Operator’s license
e Obtain a DOT certified physical examination and the proper documents
associated with the physical Medical Examination Report (see Exhibit B)
+ Complete the CDL application form CDL-1 (see Exhibit C)
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» Contact the DMV or send information and fees to the CDL Headguarters
for test approval

»  Pay appropriate fees (cash, check, or credit card) associated with the
tests

o Provide driver's license and DOT certified physical examination

documents to the test center

Take appropriate knowledge tests associated with CDL class requested

Pass all knowledge tests with a minimum of 80% per test

Receive CDL Instruction Permit

Take appropriate skills tests associated with the CDL class instruction

permit from a certified Third Party tester (see Attachment 1)

Pass all skills requirements and receive results in an envelope from tester

Take all appropriate documentation (driver's license, instruction permit,

and skills test results to test center for the CDL driver's license

L N ]

2.3.1 CDL CLASSIFICATIONS

Commercial Driver's License may be issued with the following classifications,
endorsements, and restrictions. The holder of a valid Commercial Driver's
License may drive all vehicles in the class for which the license is issued, all
lesser classes of vehicles, and vehicles requiring an endorsement, if the proper
endorsement appears on the license.

CLASS A

Any combination of vehicles with a gross weight of 26,001 pounds or more,
provided the gross weight rating of the vehicles (s) being towed is in excess of
10,000 pounds.

CLASS B

Any single vehicle with a gross weight of 26,001 pounds or more provided the
vehicle being towed is not in excess of 10,000 pounds.

CLASS C
Any single vehicle with a Gross Vehicle Weight Rating (GVWR) of less than

26,001 pounds, or any such vehicle being towed, not in excess of 10,000
pounds, provided that:

» vehicles designed to transport 16 or more passengers, including the
driver; and

» vehicles used in the transportation of hazardous materials which requires
the vehicle to be placarded less than 49 CFR, part 172, sub-part F.

CLASS D
13
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2.3.2

Any single vehicle with a Gross Vehicle Weight Rating (GVWR) of less than
26,001 pounds and more than 8,000 pounds, and the primary function or
employment is the transportation of persons (less than 16) or property (not

‘including hazardous materials) for compensation or wages. This classification

does not require testing, but it does require additional fees.

Operators with a Ciass D license are required io obtain a DOT Medical
Certificate when operating a vehicle of 10,001 pounds GVWR or more.

ChL KNOWLEDGE TEST

Commercial Driver knowledge testing for Classes A, B, or C must meet the
American Association of Motor Vehicles Administrators (AAMVA) 2005 ADLTS
test standards. The CDL knowledge testing for the above classes requires the
following tests which are offered orally or written with the exception of hazardous
materials endorsements. Applicants will be given three (3) opporiunities to
successfully complete EACH test after the appropriate waiting period of seven (7}
days. All applications for CDL testing must be submitted to the CDL office at the
DMV Central Headquarters for approval. A forty-eight (48) hour waiting period is
required for applicants who mail their applications in for the knowledge tests.
Applicants who apply in person will not have a waiting period.

Below is an example of the CDL kndwiedge test procedure:

John Doe is applying for the first time to take the Class A CDL test with Tanker
Endorsement. He will apply in person at the CDL Unit in Charleston. After all
documents are reviewed and approved, the information is entered into the ATS
system indicating which tests he is approved to take. He has three (3) chances
to pass each required tests. The applicant goes to a regionai office on Tuesday,
May 1 and submits his valid West Virginia (WV) license to the DMV personnel,
and they will assign his tests. John does not pass the General Knowledge test.
He cannot take any other tests and must wait seven (7) days to be eligible to re-
test.

On Tuesday, May 8th, John returns to re-take the applicable tests. This time:

Passes General Knowledge with 88% correct
Eails Air Brakes test with 77% correct
Passes Combination test with 96% correct
Fails Tanker test with 44% correct

The system will automatically update the tests successfully completed and failed.
The applicant is allowed to test, EACH TEST, three times. He will just need to
re-take the Air Brakes and Tanker tests.

Al testing information (first, second and third chance) will be maintained by the
new ADLTS system.
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CLASS A

The General Knowledge test consists of fifty (50) questions. The applicant must
answer correctly at least forty (40) questions to pass. This test must be passed
prior to taking any other portion of the CDL test.

The Air Brakes portion consists of twenty-five (25) questions. The applicant must
answer correctly at least nineteen (19) questions to pass.

Combination tests consist of twenty (20) questions. The applicant must answer
correctly at least sixteen (16) questions to pass.

CLASS B

The General Knowledge test consists of fifty (50) questions. The applicant must
answer correctly at least forty (40) questions to pass. This test must be passed
priot to taking any other portion of the CDL test.

The Air Brakes portion consists of twenty-five (25) questions. The applicant must
answer correctly at least nineteen (19) questions to pass.

To qualify for a School Bus endorsements, it is mandatory to have successfully
completed Passenger endorsement.

CLASS C

The General Knowledge test consists of fifty (50) questions. The applicant must
answer correctly at least forty (40) questions to pass. This test must be passed
prior to taking any other portion of the CDL test. This classification requires either
the passenger or Hazardous Materials endorsement.

ENDORSEMENTS

The Doubles/Triple-Trailers test consists of twenty (20) questions. The applicant
must answer sixteen (18) guestions correctly fo pass.

The Tank test consists of twenty (20) questions. The applicant must answer
sixteen (16) questions correctly to pass.

The Passenger test consists of twenty (20) questions. The applicant must answer
sixteen (16) questions correctly to pass.

The Hazardous Materials test consists of thirty (30) questions. The applicant
must answer twenty-four (24) questions correctly to pass and must provide a
letter of approval from the Transportation Security Administration (TSA).

;rhe School Bus test consists of twenty (20) questions. The applicant must
answer sixteen (16) questions correctly to pass. The applicant must have passed
the passenger endorsement test in order to qualify for this test.
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2.4

2.3.3

CDL INSTRUCTION PERMIT

Upon successfully completing the appropriate tests associated with the
classification desired, the Commercial Examiner will document the test scores
and certify the test for the applicant. The Commercial Examiner or Customer
Service Representative (CSR) will provide the applicant with a list of names and
telephone numbers of Third Party testers to apply for the driving skills test. The
Commercial Examiner will take the results of the test to the Customer Service
Representative for processing the CDL instruction permit, along with the
applicant driver's license, and a copy of the DOT physical. This permit will be
valid for six (8) months from the date of issue, and can be renewed one (1) time
for an additiona! six (6) months, providing that the renewal be performed within
two (2) years of expiration. This permit allows the applicant to drive a commaercial
vehicle with a person who has a valid commercial driver's license in the same
class of licenses.

2.3.4 CDL DRIVING SKILLS TEST

2.35

When the applicant is ready to take the driving skills test, he/she must contact
the third party tester to schedule a date and time to take the test, provide the
appropriate commercial vehicle for testing, pay the appropriate fees to the tester
and have their CDL photo instruction permit avaitable for the tester.

The applicant must pass both the pre-trip inspection and the driver skills portion
of the test before he/she will be given an actual CDL driver's license. Upon
successfully completing both tests, the third party tester will document and certify
the test results and give the applicant a sealed envelope to return to the nearest
DMV location for their CDL license. The applicant must submit his/her driver's
license and CDL instruction permit along with the envelope from the third party
tester. The applicant will have a new photo identification taken and receive
his/her CDL driver’s license.

At the conclusion of each exam, all test data and applicant information will be
copied to the CDL skills testing server for data analysis.

CLASS E DRIVERS LICENSE -~ Eighteen (18) or Older

I.LEARNERS PERMIT
For a first time applicant, the DMV personnel will review the required identifications and
documents mandated by the DMV policies.

The applicant will be administered a vision test. If the applicant cannot pass the vision
test, he/she will be given a DLAB-2 form (see Exhibit D) to be filled out by a vision
specialist.

After the screening information is received and entered into the testing system, a $5.00
charge is collected allowing for two (2) tests; the applicant taking the computer driver's
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test is assigned a Test Station. The computer knowledge test has twenty-five (25)
guestions with a 50 minute time limit. Each test question includes: a question, and four
(4) potential answers (choices), with one (1) choice that is the correct answer. The
system will display immediate feedback to the applicant as to whether or not the
selected answer was correct or incorrect. After completion of the test, the station will
display to the applicant whether the test has been passed or failed. If the applicant
incorrectly answers seven (7) questions, the computer automatically fails the applicant
and stops the test, If the applicant correctly answers nineteen (19) questions, the
computer automatically stops the test. The station will display the total number of
answers that were correct or incorrect at the end of the test. If, the applicant has failed
the test, he/she must wait seven (7) consecutive days before re-testing. All documents
and identifications are required every time the applicant request a driver’s license or re-
testing. If, the applicant has passed the test, the DMV personnel will certify the
applicant's DMV DS23P form (see Exhibit E).

After the applicant passes the driver's knowledge test, hef/she will pay the appropriate
fees with cash, check, or credit card. Next, the photo identification card is taken at the
Customer Service Desk for the learner's permit. The photo card is printed on the Drivers
License Photo printer. A learner’s permit for applicant’s eighteen (18} or older is valid for
ninety (90) days. This permit can be renewed one (1) time for an additional ninety (90)
days. if, the applicant never had a driver's license, hefshe must wait thirty (30) days
before taking the skills test. A learner's permit for applicants under eighteen (18) years
old is valid untii he/she reaches the age of eighteen (18). This permit cannot be
renewed. The applicant must wait 180 consecutive days or reach the age of eighteen
(18) prior to taking the road skills test.

To be eligible for the skills test, the applicant must have the required proof of
identifications and documents mandated by the DMV policies.

SKILLS TEST

The DMV personnel will enter the applicant's information into the ADLTS and register
them, DESS-1 form, for the road skills test (see Exhibit F). Before the applicant is tested,
he/she must be able to perform on their vehicle a pre-trip inspection, as well as locating
and operating certain equipment, The equipment must be in working condition. if not, the
applicant has the option to repair the defect(s) on the vehicle and return the same day
with the same vehicle for testing. Failure to locate or operate the equipment will result in
the applicant failing the road skills test. Then the applicant must wait seven (7)
consecutive days prior to re-testing.

If the vehicle passes the equipment test, the applicant must demonstrate basic driving
skills, and the ability to drive safety while obeying the traffic laws (see Exhibit F).

Once the skills test is complete, the DMV personnel will enter the test information into

the ADLTS. The Electronic Commercial Drivers License (eCDL) will capture the test
information from the host server.
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2.5

After the applicant passes the road skills test, he/she will fili out the DMV DS23P form
(see Exhibit E). The DMV personnel will certify the test on the DS23P form, and the
applicant will pay the appropriate fees with cash, check, or credit card. Next, the photo
identification card is taken at the Customer Service Desk for his/her driver's license. The
photo card is printed on the Drivers License Photo printer.

GRADUATED LICENSES — Under Eighteen (18)

An applicant between the ages of fifteen (15) and seventeen (17) years old is considered
under the Graduated Driver Licensing (GDL) program. There are three (3) levels to this
program, and it allows young drivers to develop their driving skills in a safe manner.

1L.LEVEL | - Instruction Permft

Each applicant must provide the required proof of identifications and documents
mandated by the DMV policies.

After identifications and documents are approved by the DMV personnel, the applicant
must fill out a Driver's License/Photo |D Application.

The knowledge testing is the same process under the Level | as the first time applicant
eighteen (18) years or older.

After successful completion of the knowledge test, the applicant will be instructed on the
laws and restrictions of the GDL program. He/she will be given an instruction booklet
containing the GDL information on completing the thirty (30) hour certification form,
DMV 10-GDL. (see Exhibit G), and the date that he/she is eligible for the driver's skills
test. The applicant must hold their Level | learner's permit for a minimum of 180
consecutive days, and he/she must be at least fifteen (15) years of age. Level | learmer’s
permit is valid until he/she reaches the age of eighteen (18).

Two (2) convictions within the issued time period while driving on a Level | permit will
result in a ninety (80) day immediate revocation. At the end of the revocation period, the
applicant will be eligible for re-testing.

LEVEL il - Intermediate Driver's License

After successful completion of the Level | - instruction permit, the applicant is eligible to
take the skills portion of the driver's test, provided he/she is between sixteen (16) and
seventeen (17) years of age.

To be eligible for the Level 1i test, the applicant must provide the required proof of
identifications and documents mandated by the DMV policies.

After identifications are approved by the DMV personnel, the applicant must fill out a
Driver's License/Photo D Application DS23P form (see Exhibit E).
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2.6

Thé road skills test follows the same process under the Level Il as the first time applicant
eighteen (18) years or older.

After successful completion of the road skills test, the applicant will be instructed as to
the laws and restrictions of the GDL program for Level If drivers. The Level Ii license is
valid until age eighteen (18) or age twenty-one (21) with an issuance of a full license,
under Level 1.

One (1) moving violation will result in a twelve {12) months infraction-free driving period
and a required Driver Improvement Program. Two (2) violations will result in revocation
until age eighteen (18), then the applicant will have to take the vision, computerfwritten,
and driver's tests again.

LEVEL Il — Full Class E License

After successfully completing one (1) year of infraction-free driving with a Level Il driver's
license, the applicant is eligible to receive a Level IIl driver’s license with no restrictions,
provided he/she is under the age of eighteen (18). The applicant must complete the
DMV DS23P form (see Exhibit E) and provide the required proof of identifications and
documents mandated by the DMV policies. The Leve! lil GDL is valid until his/her
twenty-first (21) birthday.

MOTORCYCLE INSTRUCTION PERMIT/LICENSE

LEARNERS PERMIT

The DMV require individuals to apply for a permit for motorcycles 50cc’s or more. An
applicant over eighteen (18) years of age can have a motorcycle license only or
motorcycle endorsement. An applicant under eighteen (18) years of age must have at
least a Level 2 GDL. license in order {o take the computerfwritten test.

Each applicant must provide the required proof of identifications and documents
mandated by the DMV policies.

After, the screening information is received and entered into the testing system, a $5.00
charge is collected allowing for two (2) tests; the applicant taking the computer
knowledge test is assigned a Test Station. The computer knowledge test has twenty-five
(25) guestions. Each test question includes: a question, and four (4) potential answers
(choices), with one (1) choice that is the correct answer. The system will display
immediate feedback to the applicant as to whether or not the answer selected was
correct or incorrect. After completion of the test, the station will display to the applicant
whether the test has been passed or failed. If the applicant incorrectly answers seven (7)
questions, the computer will automatically fail the applicant and stop the test. If the
applicant correctly answers 19 questions, the computer will automatically stop the test.
The station will display the total number of answers that were correct or incorrect at the
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2.7

end of the test. If, the applicant has failed the test, he/she must wait seven (7)
consecutive days before re-testing. All documents and identifications are required every
time the applicant applies for testing. If, the applicant has passed the test, the DMV
personnel will certify the appilicant’s DMV DS23P form (see Exhibit E).

After the applicant passes the motorcycle’s computerfwritten test, he/she will pay the
appropriate fees with cash, check, or credit card. Next, the photo identification card is
taken at the Customer Service Desk for the instruction permit. The photo card is printed
on the Drivers License Photo printer. This permit is valid for ninety (90) days and cannot
be renewed.

SKILLS TEST

Upon successful completion of the motorcycie skills test (see Exhibit H), it must be
manually or electronically entered into the ADLTS. Applicant must complete the DMV
DS23P forms (see Exhibit E). The DMV personnel will certify the application. The
applicant will remit their driver's license and motorcycle instruction permit, and receive
the driver's license with a motorcycle endorsement (F). The applicant will pay the
appropriate fees with cash, check, or credit card. Next, the photo identification card is
taken at the Customer Service Desk for his/her driver's license.

If the applicant chooses to take the Safety Course, he/she will contact the Motorcycle
Safety number to schedule the class and pay the appropriate fee. This is a two (2) day
course that teaches the basics about riding a motorcycle. A skills test at the DMV
Driver's Exam Center is not required.

Upon successful completion of this course, the applicant will submit their driver’s license,
motorcycle learner's permit, and safety course certification to the DMV Office, and
receive their driver's license with a motorcycle endorsement (F). The applicant will pay
the appropriate fees with cash, check, or credit card. Next, the photo identification card
is taken at the Customer Service Desk for his/her driver's license.

DRIVER CLINICS - (Medical Review)

Driver Clinics are intended for individuals who require re-testing for their driver’s license
due to either medical or physical conditions affecting their ability to drive safely. The
individual must apply with the DMV Driver Services’ Division to reinstate their driving
privileges. The individual will be notified by letter when and where the testing will take
place, and what test is required for reinstatement. If the individual fails to appear, he/she
must re-apply for a new date and time.

When being re-tested, the applicant is required to show proof of identifications and
documents mandated by the DMV policies.

The DMV personnel will fill out the DPS-37 Report of Driver Interview form (see Exhibit
1). This interview form must be entered into the ADLTS with the option of printing.
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2.8

The applicant will be administered a vision test, knowledge test and skills test for Class
£ drivers, as described in 2.4 of this document. If the applicant fails the vision,
knowledge or skills testing, he/she must re-apply to Driver Services before taking further
tests. _

Upon successful completion of the road skills test, the DMV personnel will certify the test
and send the results to the Driver Services Division. Driver Services will contact the
applicant about getting their license before operating a vehicle.

All tracking and documentation of the applicant’s test scores will be maintained at the
DMV testing location.

The Knowledge Test consists of fifty (50) randomized questions. The applicant must
answer thirty-five (35) questions correctly to pass. The Driver Clinics knowledge test
must be available for manual and computerized testing without any time limit.

RENEWALS AND DUPLICATE LICENSES

RENEWALS

Driver's license renewal dates will vary by age due to a five-year license renewal
program. Depending on the driver's calculated age at the time of renewal, their license
may be issued for a period ranging from three (3) to seven (7) years, The license will
expire when the applicant’s age is divisible by five, then the next renewal date will expire
on the applicant’s birth date in five (5) years. If the license is expired, then a expiration
fee will be collected at the time of renewal. If the license has expired for more than six
(6) months, the applicant will have to take the computer/written and skills test again.
Both tests can be taken in the same day.

VISION SCREENING

To renew a driver's license, the applicant must show proof of identifications and
documents mandated by the DMV policies, as well as successfully pass the DMV Vision
Screening at 20/40 or submit the DLAB-2 form (see Exhibit D) from a licensed Vision
Specialist stating his/her vision is 20/60 or better. The results must be entered and
maintained by the ADLTS.

DUPLICATE LICENSE

in order to receive a duplicate license, two (2) documents of identification must be
presented, and approved by the DMV Examiner. Some of the reasons for re-issuance of
a license: lost or stolen, a name change, address change, date of birth correction, or it
has been broken.

In the case of a name change or date of birth correction, the applicant must show proof
of identifications that are required by DMV policies.
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2.9

OUT OF STATE TRANSFERS
OPERATORS

All applicants transferring from out-of-state are required to show proof of identifications
and documents mandated by the DMV policies.

The DMV personnel will verify the documentations, and certify the transfer of license.

If, the applicant has an expired out-of-state license, the vision, knowledge, and skills
tests must be taken again.

If, the applicant does not have the out-of-state license in their possession, he/she must
contact the DMV from that state, and request a certified driver record or a “Letter of
Clearance” to apply for a WV driver’s license.

GDL LEARNERS/LICENSE

Applicants under the age of eighteen (18) cannot transfer a non-GDL learners permit
from another state. If the applicant has a GDL learners permit from another state, the
time involved from the date of issuance is transferable with his/her driving record and the
waiting period reduced. The computerfwritten test will be required to obtain a WV
learner's permit. The applicant must provide all the appropriate identification and their
out-of-state learners permit prior to being eligible for testing.

Applicants with a GDL license under the age of eighteen (18) may fransfer a valid
license from another state. He/she must provide appropriate identifications, turn in their
out-of-state license, and certified driving record. No driver skills test will be required. If
the applicant’s license is not valid, he/she must take the computer/written and driver
skills test again. If requested, both tests may be taken on the same day.

COMMERCIAL DRIVER’S LICENSE (CDL)

All applicants transferring an out-of-state CDL license are required to show proof of
identifications and documents mandated by the DMV policies.

The CDL applicants applying for a renewal license that are exempt from DOT's Medical
Examination physical (long-form) requirements must successfully pass the DMV Vision
Screening at 20/40 or submit the DLAB2 form (see Exhibit D) from a licensed Vision
Specialist stating that his/her vision is 20/60 or better. The ADLTS system must show
applicant's DOT Medical Examination physical expiration date.

All CDL transfers must submit all required documents for review by CDL Unit prior to
transfer.
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2.10

2.11

if the applicant’s license has expired, their CDL license cannot be transferred. If ithe
applicant has a Hazardous Materials endorsement, he/she must take the knowledge test
in order to retain that endorsement on their CDL license.

The DMV personnel must verify all documentation, and copy the physical examination
long-form for processing. If HAZMAT is invoived, the applicant must successfuily pass
the Hazardous Materials test, and provide an approval letter from TSA, before the
endorsement test may be issued on the license.

Salesperson

The DMV require individuals to apply for a license for Salesperson. An applicant who
wishes to be employed as a salesperson must provide the required proof of
identifications and documents mandated by the DMV policies. Also, these individuals
must submit to a background investigation.

After the screening information is entered onto the testing system, he/she will pay the
appropriate fees with cash, check, or credit card, and then assigned to a test station.
The computer knowledge test has twenty-five (25) questions with a 50 minute time limit.
Each test question has three (3) potential answers (choices), with one (1) choice that is
the correct answer. The system will display immediate feedback to the applicant as to
whether or not the answer selected was correct or incorrect. After completion of the test,
the station will display to the applicant whether the test has been passed or failed. if the
applicant incorrectly answers seven (7) questions, the computer will automatically fails
the applicant and stops the test. If the applicant correctly answers 19 questions, the
computer will automaticaily stop the test. The station will display the total number of
answers that were correct or incorrect at the end of the test. If the applicant has failed
the test, he/she must wait seven (7) consecutive days before re-testing. All documents
of identification are required every time the applicant applies for testing. If the applicant
has passed the test, the DMV personnel will certify the DMV Salesperson application
(see Exhibit J)

After the applicant passes the salespersons computer/written test, the photo
identification card is taken at the Customer Service Desk. The photo card is printed of
the Drivers License Photo printer. The applicant then receives his/her Salespersons
License. The computer system will retain a “temporary” status pending background
investigation approval. Once notification is sent to the DMV, status will be updated.

The Salespersons License is valid from 1 to 5 years depending on the birth year of the
applicant.

ATV Video
The system must be capable of displaying training materials of video and audio.
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212 Drug/Alcohol Awareness Video/Acknowledgement

2.13

All applicants must read the Drug and Alcohol information before taking the appropriate
written/computer test associated with the classification desired (see Exhibit K). This
information must be on the ADLTS system. The test will consist of questions pertaining
to the Drug and Alcohol Awareness information.

Effects of Driving Skills

DMV will revoke your license in the State of WV for blood alcohol level above .05. A
person is considered legally drunk with blood alcohol level at .08. Driving while drunk
enables poor judgment, blurred vision, increases the time it takes for your eyes to adjust
to night vision, distortion of distance and muscular coordination loss.

If the driver licensee is under 21 years of age and arrested with blood alcohol content
(BAC) of .02%, he/she will lose their license for 60 days.

ENDORSEMENTS

F MOTORCYCLE

H HAZMAT (Hazardous Materials)
N TANKER

P PASSENGER

S SCHOOL BUS

T DOUBLE/TRIPLES - Trailers

X HAZMAT & TANKER Combined

* & & & * o »

RESTRICTIONS CODES

ARTIFICIAL LIMBS

CORRECTIVE LENSES

AUTOMATIC TRANSMISSION
MECHANICAL SIGNALS

HAND CONTROLS

OUTSIDE MIRRORS

CORR LENSES & OUTSIDE MIRRORS
MOTOR DRIVEN CYCLE

OTHER, MUST ENTER DESCRIPTION

DAYLIGHT DRIVING ONLY
INTERLOCK

CDL INTRASTATE ONLY

NO AIRBRAKES

CLASS B OR C BUS ONLY
CLASS C BUS ONLY

POWER STEERING & BRAKES
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S SPINNER KNOB
X VIOLENT SEXUAL PREDATOR

The vendor will make changes to this list if requested by DMV without any additional
charge.
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PART 3 PROCUREMENT SPECIFICATIONS —~ MANDATORY

3.1

3.2

General Requirements

This contract will provide DMV an ADLTS System with technical support, instaltation,
and training. DMV intends to deliver high quality services, easy to use tests, and
process the results in a timely and professional manner.

The vendor MUST:

3.1.1 Show proof that they have been in business as a company or corporation for two
(2) years and provided services on an automated testing system as described in
this RFP.

3.1.2 Provide documentation showing a demonstrated track record of meeting contract
requirements and specifications and assuring successful ADLTS systems by:

1) Delivering Testing systems (software),
2) Meeting installations and customer implementation schedules; and
3) Providing training and maintenance.

3.1.3 Be solely responsible for all work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be
delivered under the terms of this contract.

3.1.4 Ensure that the original software, source code, object code, and all modifications,
throughout the life of any agreement resulting from the release of this RFP, will
be held in escrow, to be released to the agency upon termination of said
agreement. It is further understood that the State will retain a perpetual license
to the object code.

3.1.5 Demonstrate and provide any certification(s) of the ability to integrate and/or
interface with complex, modular systems, such as those commonly found in the
Enterprise Resource Planning System (ERPs).

Scope of Work

It is the intent of this RFP to procure all necessary services to replace the current testing
system and provide a Windows-based, networking capable Automated Drivers License
Testing System (ADLTS) that will meet all Federal Motor Carrier Safety Administration
(FMCSA) and American Association of Motor Vehicle Administrators (AAMVA)
requirements for knowledge and skills tests. These requirements are provided on the
websites: www.fmcsa.dot.gov and www.aamva.com. The system must include
application software, technical support services, installation, and training. The system
must be capable of conducting tests, providing DMV with the results, updating and
revising tests, retrieving and transmitting statistical information, and serving as a backup
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host for the Electronic Commercial Drivers License (eCDL) system via the Rahall
Appalachian Transportation Institute (RT1). (See website: www.njrati.org)

The system should provide the following capabilities:

* . B * & &

* & o @

3.2.1

Easy to use and administer from the examiner’s and applicant's viewpoint
Windows-based and/or web-based

Flexible enough to meet present and changing driver license testing needs

Allow for future expansion

Allow for addition of new capabilities such as vision testing and improved access
for individuals with disabilities

Reliable and capable of handling extreme volumes of workload and information
storage

Support all required languages in on-screen, oral and written formats
Comprehensive and flexible statistical reporting

Capability to administer digital image, full motion video, or color graphics
Web-based in educational settings (Mozilla or i.e. compatible)

Test Types

This system must be able to add any federal/state mandated test(s) as needed
at a future date.

The system shall include the following driver license knowledge test:

Commercial Driver's License (CDL) General Knowledge
CDL Air Brakes

CDL Combination Vehicle

CDL Tanker

CDL Passengers

CDL Hazardous Materials

CDL Doubles/Triples

CDL School Bus

Operator

Motorcycle

Driver Clinic Interview (Attachment 1)
Deaf

Vision Failures

Expandable to other Knowledge Tests
Salesperson License

ATV

New Vision Impaired

Written (Paper) Test

® 2 & & 8 & % & * » & & & & & & 20

3.2.2 Languages
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3.2.3

3.2.21 The Driver Licensing knowledge tests shall be provided in the
following languages:

English

French

German

Japanese (see Aitachment i}
Spanish (see Attachment V)

The system must be expandable to include, at a minimum, tests in the five (5)
languages listed above and eleven (11) additional languages (to be added at a
later date, for example Russian, Vietnamese, Chinese ). For all tests
administered in a foreign language, the exam should have the English fanguage
available on the screen upon request.

The CDL Hazardous Materials test will be given in the English language only.
Test Specifications

3.2.3.1 The text for all test questions and answers will be developed and/or
approved by DMV.

3.2.3.2  Test length will be determined by DMV and may vary among various

test types.

3.2.33 Each test question shall include a question and multiple choice
answers. The text for all finalized test items should reside on a Central
Test Database that is utilized and supported by the automated system
itself. The State desires that all changes made to the test questions
should be through the central server, which will allow for updates at
the remote test sites.

3.2.3.4 Each test item shall have multiple choices with one choice that is the
correct answer and up to three (3) others that are inciuded as
distracters.

3.2.3.56  Character size, type, and font must be approved in advance by the
DMV,

3.2.3.6 Each test item shali have the capability to include a corresponding
graphic relevant to the question.

3.2.3.7 Test items must be able to utilize graphic depictions of driving/traffic

situations including road sign, intersections, traffic lights, roads, and
other visual representations associated with driver license handbook.
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3.2.3.8

3.2.3.9

3.2.3.10

3.2.3.11

3.2.3.12

3.2.3.13

3.2.3.14

3.2.3.15

3.2.3.16

3.2.3.17

3.2.3.18

The graphics shall appear visually on the Test Station monitor in
conjunction with the associated test item.

Visually on the Test Station monitors, the picture depicting the test
question shall be digital image (no motion) with the capability of
expanding to full motion, and supplied by the vendor unless otherwise
approved by DMV. DMV will work with the vendor to select the picture
from DMV’s pool of pictures for each question. The DMV reserves the
right to refuse to aliow any image to be used within any aspect of the
automated system.

Written test results must be capable of being entered manually in the
ADLTS system.

The addition of new or reptacement pictures must be possible without
upgrades to the software. [f for some reason, an upgrade becomes
necessary, it shail be at no cost to DMV,

Allow the applicant to enlarge the graphic image to full screen size by
touching an on-screen control so that he/she may study the picture.
Once, the image is enlarged to full screen, it will be returned
automatically to normal size by timer function after five (5) seconds, or
by touching the screen again.

DMV must have the ability to add/delete or modify pictures.

The picture shall appear in the same place on the monitor screen for
all tests.

The system must be capable of assigning an applicant to take
multiple tests at one setting.

The system must be capable of pre-loading questions and associated
audio or image in a status that does not allow the question to be used
in an examination until a specific date parameter is met. This feature
will be used to pre-load each location with test questions that relate to

new laws that take effect on specific dates. These guestions must

not be used in an exam until the new law takes effect.

The system must generate a unique identifier for each test distributed
by each Test Station.

The system must retain ali scoring, statistical and audit data of the
test in progress at the time of a test station failure.

The system shall allow automated restart of tests which are in
progress at the time of a system failure. The system must continue
from the question given at the time of the failure, and must not require
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3.2.3.19

3.2.3.20

3.2.3.21

3.23.22

3.2.3.23

3.2.3.24

3.2.3.25

3.2.3.26

3.2.3.27

3.2.3.28

the applicant to retake any test questions or increase the number of
test questions being given for that particular test. All statistics such as
correctfincorrect must be saved to make certain the correct test
results are obtained, and the quick pass/fail feature remain effective
for that test.

The system must provide for central storage and retrieval of statistics,
questions/answers, images, and audio associated with the
appropriate question.

The system must be user friendly and capable of presenting
questions randomly or in any sequence, scoring the answers,
providing instant correct or wrong feedback, and providing results in
electronic form. The results required are a pass or fail indication on
the monitor at the examiner console. At the conclusion of the test, the
examiner shall be able to review the fest.

The system shall be capable of providing to the applicant at the end
of each test a print-out summarizing his/her test activity.

The system must have the capability and capacity for administering
questions in English. The system must be capable of
accommodating additional languages (see Section 3.2.2).

The system must select test items from the required categories within
the question bank in a random selection manner for each test type
and language.

The system must provide selected test items fo applicants in
randomized sequence for each test type and language.

The system must provide answers to selected guestions in
randomized sequence or given sequence for each test type and
language.

The system must be capable of displaying certain pre-specified
questions within subcategories (defined by the FMCSA, AAMVA,
USDOT and the State of WV) required by Section 3.2.3.24 on each
and every version of a specific test type.

The system must provide “all of the above” answer as the last
muitiple choice answers.

Each test must be linked to the individual Examiner who assigned the
test via a logon id for audit and tracking purposes.

3.2.4 Oral (Audio) Test Requirements
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3.25

The oral (audio) test must:

3.2.41

3.2.4.2

3.2.4.3

3.244

3.2.45

3.24.6

3.2.4.7

3.24.8

3.24.9

Be available on all Test Stations.

Be conducted with the use of detachable listening devices (for
example handset, headset) to ensure privacy during test and
removable when the audio function is not being used.

Include a volume control feature to enable an applicant taking an oral
test to change the volume to a comfortable level. The volume must
automatically reset to a prescribed level at the conclusion of each test.

Be presented in clear and understandable audio.

Use a digitized human voice system to preclude the requirement for
tape drives or other mechanisms prone to wear and require regular
adjustment or calibration. This is the requirement for all oral tests,
including the original five (5) languages and the additional eleven (11)
to be added at a later date. (see Section 3.2.2). Systems with
synthesized audio will not be responsive to DMV needs and will be
rejected. '

The oral (audio) test shall correspond, word for word, with the visual
tests displayed on the Test Station monitors.

Provide the test question and all possible muitiple choice answers
after, the applicant has selected his/her answer, only then will the
system provide the correct answer.

Permit the applicant to repeat the question and answer choices by
touching a specific touch zone, for example, “Repeat Question.”

Be available in all languages in which an on-screen test is available,

Written Test Requirements

3.2.51

3.25.2

3.2.53

The system must be capabie of printing paper copies of examinations
that contain randomly selected questions and answer choices for an
applicant on DMV printers in alil locations.

The written (printed) paper test shall correspond, word for word, with
the visual tests displayed on the Test Station monitors.

The system must be capable of printing a black and white/color paper

copy of the visual image (photograph) associated with each particular
test item for ali test types.
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3.26

3.2.5.4 The system must print an answer key for the examiner that
corresponds with each printed test for all test types. The system must
be able to print at a later date all test types and test languages in
English as described in this RFP.

3.255 Thetesis shall be printed on 8 1/2" X 11" paper;

3.2.5.6  The printing shall be near letter quality. Character size, type, and font
must be approved in advance by the DMV.

3.2.5.7 Shall allow manual input of test results from written test for statistical
purposes. The DMV personnel must have the ability to enter each
answer at the keyboard.
System Components
The vendor must supply user manuals with technical documentations necessary
to install, maintain and operate the software for the Test Station, Examiner
Console and Administrator Console (see Section 3.2.10.2). The vendor must
provide the minimum hardware specifications to operate the software for the
foliowing components:
A. Test Station
B. Examiner Console
C. Administrator Console
D. Central Database Server

The system must work with current connectivity of T1 lines in all the regional
offices with one (1) satellite office utilizing DSL.

The vendor is not responsible for provision of hardware under this RFP.
However, the vendor shall provide the minimum hardware requirements to
be delivered for this system. The hardware is not included in this RFP.
3.2.61 Test Station Functions

The Test Station is the device on which the applicant will take the knowledge
test. It will present the questions, a picture corresponding to the questions,
alternative answers, and provides prompts and test feedback.

3.2.6.1A DMV On-Site Test Station must:

3.2.6.1.1 Operate automatically (with minimal supervision) once
powered up.
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3.2.6.1.2

3.2.6.1.3

3.26.1.4

3.2.6.1.6

3.2.6.1.6

3.26.1.7

3.26.1.8

Operate in an environment where other business transactions,
besides testing, will occur. Audio for orally administered tests
must be delivered through the use of a device attached
(headphones) to the Test Station.

Display the message on the initial screen for the driver's
license knowledge test, “Welcome to the State of West Virginia
Driver's License Testing System.” The screen must be
capable of providing a graphic, a message, and a Test Station
identifier that will aid the examiner in directing the applicant to
the correct Test Station. An example would be a display of the
DMV logo and the message, “This is Test Station Number
One’” .

Display an applicant verification screen. This screen should
mimic an actual test question. The applicant's test question
would be a verification of the applicant's identification. This
would aid the applicant in understanding the testing process.
Plus verify the applicant’s information as entered into the ATS.

Display message screen. The screen must have a graphic
and a message from the WV Governor that will be supplied by
the WV DMV.

Display a set of screens that show the DUl Awareness policies
for the state of WV as provided by the DMV. There must be a
button for each of these screens in which the applicant must
touch that says he has read and understands these policies.
Be capable of allowing an applicant to take multiple tests of
different lengths; for example, (one test with twenty-five (25)
questions and another with fifty (50) questions) at one setting.

Be capable of accurately and immediately scoring each
individual test and recording the results.

3.2.6.1.8.1 Required Software Functions
The DMV On-Site Test Station software must:

A. Display instructions to guide the applicant on how to take
the test. The system should have at least four (4) prompts:

« A prompt providing instructions on how to answer the
test questions or how to respond to screen commands,
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e A prompt that instructs the applicant to touch the ‘next
guestion’ button to finalize the answer and to move on
to the next question,

¢ A prompt instructing the applicant that the test is over
and to report to the DMV personnet.

. Require a minimal amount of time per day, per
examination site to perform routine system management
tasks in order for the system to operate.

. Offer a secure operating environment.

. Be capable of simultaneously displaying both text and
picture for each test item.

. Develop clear, well- defined on-screen instructional
procedures that provide the applicant with a clear
understanding of how to proceed with the test.

. Flexible to allow DMV to edit any message appearing on
the screens. Messages include but are not limited to logos,
official names, introduction, end of test messages and
PSAs (for example “Welcome to West Virginia Driver's
License Testing System,” “Return to the Examiner,” and
“Proceed to the Next Question).” DMV will provide the
successful vendor with specifics at a later date.

. Allow results data from individual Test Stations to be
electronically stamped with unique identifiers to enable
DMV to identify examiner, location, test station, applicant,
time, date and other information approved by DMV.

. Generate a unique identifier for each test distributed by
each Test Station.

Provide a method of verification on the test terminal prior to
starting the test. The State desires a verification method
that allows the applicant to review their personal
information before proceeding with the test. The
information that will need to be verified is name, address,
social security number, date of birth, sex and type of test
being taken.

Provide a flag, if the applicant has failed the CDL written or
any skills test three (3) times.
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. Provide digital image, full motion video, or color graphics
on the monitor with questions and multiple choice answers
displayed below.

. Provide the applicant with options to answer the question,
skip the question, or have the question repeated. The
system shall allow the applicant to change the answer
and/or skip the question prior to scoring. If, the applicant
skips the question, the system shall repeat that question at
the end of the test (but only if additional questions are
necessary to pass or fail the applicant via quick/fail test
option). The skip option does not apply to CDL. ‘

. Display immediate feedback to the applicant as to whether
or not the answer selected was correct or incorrect. If an
applicant selects the wrong answer, the system must
reveal the correct answer so that he/she may review it
before proceeding on to the next question. :

. Allow the applicant to enlarge the graphic image to full
screen size by touching an on-screen control so that
he/she may study the picture. Once, the image is enlarged
to full screen, it will be returned automatically to normal
size by timer function after five (5) seconds, or by touching
the screen again.

. Display to the applicant whether the test has been passed
or failed. The display shall depict the total number of
answers that were correct or incorrect at the end of the
test.

. Allow the system the option to end any test, which the
applicant has answered sufficient questions correctly to
make a passing score or incorrectly to make a failing
score. This feature must be automated within the system
and have the ability, administered by the Administrator, to
be tumed on/off within the system depending on the test
type, so that the quick pass/fail does not require examiner
intervention for each test.

. Deny applicants or other unauthorized persons the ability
to print any aspect of the testing information contained
within a Test Station.

. The applicant information, test name and whether the test
was passed or failed must be automatically up-loaded,
after completion of test, to the statistical portion of the
central database (see Section 3.2.7) and immediately
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accessible via Administrator and Examiner Consoles
statewide. The test results (answers chosen) and
information (questions given with order of answers as
displayed, etc.) may be up-loaded to the statistical portion
of the database as a nightly batch.

Provide software version control to ensure that all
production machines are set to the correct version.

Time allowed and time remaining for each test will be
constantly displayed for the applicant on the test screen.
(ref. 3.2.3.2)

3.2.6.1B Web-Site Test Station

The Web-Site Test Station must be capable of tracking the number of fimes the
Learner's Permit (LP) test is taken, print test card to be given o applicant upon
completion of test and show the total amount due. (Example: the applicant has
taken the LP test seven (7) times at $5.00 per two (2) chances; the customer will
owe $20.00 to the DMV for the LP issuance.)

Web-Site Test Station must:

3.2.6.11

3.26.1.2

3.2.6.1.3

3.2614

3.26.1.6

Operate a secure environment for non-DMV  controlled

_facilities‘

Display the message on the initial screen for the driver's
license knowledge test, “Welcome to the State of West
Virginia Driver's License Testing System.” The screen
must be capable of providing a graphic, a message, and a
Test Station identifier that will aid the examiner in directing
the applicant to the correct Test Station. An example would
be a display of the DMV logo and the message, “This is
Test Station Number One.”

Display an applicant verification screen. This screen
should mimic an actual test question. The applicant’s test
question would be a verification of the applicant’s
identification. This would aid the applicant in understanding
the testing process. Plus verify the applicant’s information
as entered into the ATS.

Display message screen. The screen must have a graphic
and a message from the WV Governor that will be supplied
by the WV DMV,

Display a set of screens that show the DUl Awareness
policies for the state of WV as provided by the DMV.
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3.26.1.6

There must be a button for each of these screens in which
the applicant must touch that says he has read and
understands these policies.

Be capable of accurately and immediately scoring each
individual test, transmit the results to DMV and print test
card to be given to applicant upon completion of test.

3.2.6.1.6.1 Required Software Functions
The Web-Site Test Station Software must:

A. Display instructions to guide the applicant on how {o
take the test. The system should have at least four (4)
prompts: '

o A prompt providing instructions on how to answer the
test questions or how to respond to screen commands,

o A prompt that instructs the applicant to touch the ‘next
guestion’ button to finalize the answer and to move on
to the next question,

s A prompt instructing the applicant that the test is over
and to report to the DMV personnel.

B. Offer a secure operating environment.

C. Be capable of simultaneously displaying both text and
picture for each test item.

D. Develop clear, well- defined on-screen instructional
procedures that provide the applicant with a clear
understanding of how to proceed with the test.

E. Allow results data from individual Test Stations to be
electronically stamped with unique identifiers to enable
DMV to identify examiner, location, test station,
applicant, time, date and other information approved by
DMV,

F. Generate a unique identifier for each test distributed by
each Test Station.

G. Provide a method of verification on the test terminal
prior fo starting the test. The State desires a verification
method that allows the applicant to review their
personal information before proceeding with the test.
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The information that will need to be verified is name,
address, social security number, date of birth, sex and
type of test being taken.

. Provide digital image, full motion video, or color
graphics on the monitor with questions and multiple
choice answers displayed below.

Provide the applicant with options to answer the
question, skip the question, or have the question
repeated. The system shall allow the applicant to
change the answer and/or skip the question prior to
scoring. If, the applicant skips the question, the system
shall repeat that question at the end of the test (but
only if additional questions are necessary to pass or fail
the applicant via quick/fail test option). The skip option
does not apply to CDL.

Display immediate feedback to the applicant as to
whether or not the answer selected was correct or
incorrect. If an applicant selects the wrong answer, the
system must reveal the correct answer so that he/she
may review it before proceeding on to the next
guestion.

. Allow the applicant to enlarge the graphic image to full
screen size by touching an on-screen control so that
hefshe may study the picture. Once, the image is
enlarged to full screen, it will be returned automatically
to normal size by timer function after five (5) seconds,
or by touching the screen again.

. Display to the applicant whether the test has been
passed or failed. The display shall depict the total
number of answers that were correct or incorrect at the
end of the test,

. Aliow the system the option to end any test, which the
applicant has answered sufficient questions correctly to
make a passing score or incorrectly to make a failing
score. This feature must be automated within the
system and have the ability, administered by the
Administrator, to be turned on/off within the system
depending on the test type, so that the quick pass/fail
does not require examiner intervention for each test.
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N. Deny applicants or other unauthorized persons the
ability to print any aspect of the testing information
contained within a Test Station.

0. The applicant information, test name and whether the
test was passed or failed must be automatically up-
loaded, after completion of test, to the statistical portion
of the central database (see Section 3.2.7) and
immediately accessible via Administrator and Examiner
Consoles statewide. The test results (answers chosen)
and information (questions given with order of answers
as displayed, etc.) may be up-loaded to the statistical
portion of the database as a nightly batch.

P. Provide software version control to ensure that all
production machines are set to the correct version.

Q. Time allowed and time remaining for each test will be
constantly displayed for the applicant on the test
screen, (ref. 3.2.3.2)

3.2.6.2 Examiner Console

The Examiner Console is the central point of control for the system at each
location. The Examiner Console is used to assign applicants to a test(s), monitor
test progress, display test results, review tests, print test results, and print
statistical reports. There must be a minimum of one (1) Examiner Console per
location with the remaining units as testing units. '

3.2.6.21

3.2.6.2.2

3.2.6.2.3

3.26.2.4

3.26.2.5

Operate in an environment where other business
transactions besides testing will occur.

Allow review of any examination with examiner
intervention. Any examination shall be reviewed from any
Test Station at the location.

Be operational, without the need to load any program or
read any external media at each power-on.

Be user friendly and menu driven so that DMV employees
with basic computer skills and training will be able {o use
the software with minimal instruction and supervision.

Have the capability to retrieve and review test results for
tests currently in-progress and previously completed.
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3.26.2.6

3.2.6.2.7

3.26.2.8

3.2.6.2.9

Monitor the local site and report software failures to the
Administrator Console and Central Database.

Be able to generate all tests and select reports.

Perform a system configuration check at any time that the
system is initiaily powered-on.

Must be able to shut down Test Station(s) from the
Examiner Console.

3.2.6.2.9.1 Required Software Functions

The Examiner Console software must:

A

B.

Offer a secure operating environment.

Include a ‘ready” status indicator notifying the
examiner that a specific Test Station is online and
available.

Require a combination of screen name (or user
number) and secure password that will grant
examiners access to pre-defined user rights for various
levels of system access.

Utilize automated procedures that guarantee password
protection but allow authorized users to change their
personal passwords quickly and easily.

Allow Administrative personnel to authorize user who
has forgotten his/her password. The system must
allow the Administrator to access the system and set a
new password for the affected user. Once logged on
with an interim password, the user is required to
designate a new, personally protected password before
being allowed fo login again.

Provide examiners the ability to assign an applicant to
a specific test at a specific Test Station; however, an
override must be allowed for the system to randomly
select the Test Station.

Provide the ability to enter a unique identifier

(alphanumeric) for each applicant (example: driver's
license number).
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. Provide a continually updated display of the status and
test progress for each local Test Station. The data
displayed must inciude at least the following:

a) Test Station number

b) Applicant identifier

c) Starttime

d) Elapsed time

e) Number of questions answered correctly and
incorrectly for test in- progress

fy Number of questions answered correctly and
incorrectly, and a pass/fail indicator for completed
tests

9) The names of other tests assigned but not started

Be capable of switching between test monitor displays
and other display screens.

. A menu driven search utility must be in place to allow
for rapid retrieval of test result data.

. Provide the ability for the examiner to review all
questions and answers for any local test. The review
must display the guestions and answers in the order
presented in the test including graphics, the answer
selected by the applicant, and the correct answer,
when different from the selected answer. The examiner
must have the ability to have the test displayed on the
Examiner Console or any Test Station at the location.

. Allow the examiner the choice of terminating a test
after a preset number or percentage of the questions
have been answered correctly or incorrectly {(quick
pass/fail), or requiring the applicant to take the entire
test regardless of whether the applicant passes or fails.
The examiner entering the written test must be
capable of entering the complete test and then have
the system grade the test.

. Have all utilites menu driven and require as few
keystrokes as possible. Utilities shall include such
processes as: printing test results, changing test
system password, and setting test parameters for each
type of test.

. Enable the examiner to cancel any test in progress at
any time. All normal statistical data shall be captured
for the cancelled tests. A notation in the data will be
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made to show that the test was cancelled before
completion and why the test was cancelled.

O. Aliow for manual data entry of test results that are
obtained from the administration of all written and skilis
test to inciude but not limited to:

CDL pre-trip

CDL basic controi skills
CDL. driver skilis
Automotive written/skilis
Motorcycle written/skills
Driver clinic written/sKills
Salespersons

so that statistical and audit reports reflect all aspects of
statewide test performance. The written test result data
must be entered at the Examiner Conscle or the
Administrative Console.

¢ Basic control skills percentage
e Driver skills percentage

P. If an Examiner Console fails, any test console must be
able to convert to an Examiner Console and assume
the functions of the Examiner Console.

Q. Interface with the mainframe DMV Drivers System to
verify social security and driver’s license numbers. If
applicable, retrieve applicant information, such as, but
not limited to, name, address and date of birth. The
DMV Driver's System data is stored in a mainframe
DB2 database (IBM 2/0OS version 1.7).

R. Update the DMV Drivers System DB2 database with
applicant information and test results when applicants
successfully pass the test.

S. During the registration of an applicant, the system
must verify that the applicant has NOT taken the test
they are registering for, anywhere in the State in the
previous seven (7) days. If so, they will not be able to
continue with the registration.

3.2.6.2.10 Require the least number of fields entered for a particular
command (example, name and unigue identifier match
information). When the database ascertains that there is a
match, the remaining fields required by the examiner must
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be automatically populated with complete and accurate
information. Query, search, and execution by category and
test type or license, must also be available upon DMV
personne! request.

3.2.6.3 Administrator Console

The Administrator Console will be the central point of administration and control
for the entire ADLTS. The Administrator Console will be used to add users and
set user rights; set parameters for the construction of tests; create and maintain
test items: consolidate, review, format and display test results; print test results;
print statistical and audit reports; and maintain logon ID's and passwords.

The Administrator Console must:

3.2.6.3.1

3.2.6.3.2

3.2.6.3.3

3.2.6.3.4

Be cohnected to all sites through the statewide network,
which is TCPIP.

Be user friendly and menu driven so that DMV employees
with basic computer skills and training will be able to use
the software with minimal instruction and supervision.

Require a secure combination of logon iD (user name of
user number) and password in order for an operator to
gain access to the system.

Operate in a manner that is consistent and compatible with
other software aspects of the system (Test Station, Test
and Statistical Database, and Examiner Software) and
shall reflect the format, characteristics and requirements
that have been previously described in Section 3.2.6.

3.2.6.3.4.1 Required Software Functions

The Administraior Console software must:

A. Offer a secure operating environment.

B. Be able to create, archive, and modify test questions
and answers to all tests, including on-screen, oral and
written. These capabilities must include the ability to:
a) Create new test question types and categories
b) Create new test questions and answers
c) Modify test questions and answers

d) Archive prior test questions and answers
e) Definefrevise the number of questions for a test
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f) Define the categories for each question in a pool to
be used to generate a test

g) Define/revise the passing grade for each test by
either a number or percentage of guestions
answered correctly

h) Change a graphic associated with a question

i) Set effective dates beginning and ending for
guestions and/or answers.

. Update immediately or on delay new and modified
tests from the Administrator Console to Test Stations.
The update process shall be transparent to the remote
locations users and achieved without regional office
operator intervention.

. Perform ali Examiner Console functions.

. Perform remote operations and file transfers along with
routine test management.

F. Review all statistical data from all locations in real-time.

. Collect statistical data from the regional offices without
regional office operator intervention.

. Require a logon 1D and password for every authorized
user to access the system. The format and function of
the logon ID must be approved by DMV,

Allow every authorized user to change their personal
password frequently and easily.

. Allow Administrative personnel to authorize user who

has forgotten hisfher password. The system must
allow the Administrator to access the system and set a
new password for the affected user. Once logged on
with an interim password, the user is required to
designate a new, personally protected password before
being allowed to login again.

. Be capable of pre-setting levels of access as a means
of controlling which administrative aspects of the
system will be accessed by a specific operator with a
specific logon ID. '

Function key to logon and logoff without a complete
shutdown of the station.
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M. Interface with the mainframe DMV Drivers System to
verify social security and driver's license numbers. If
applicable, retrieve applicant information, such as, but
not limited to, name, address and date of birth. The
DMV Drivers System data is stored in a mainframe
DB2 database (1BM z/0OS version 1.7).

N. Update the DMV Drivers System DB2 database with
applicant information and test results when applicants
successfully pass the test.

3.2.7 Test and Statistical Database Requirements

The Test Database and the Statistical Database will reside at DMV's Administrative
Office, on a central server located at 1900 Kanawha Boulevard, East, Building 86,
Charleston, West Virginia and maintained by the Office of Technology.

The Test and Statistical Database must be able to:

3.2.7.1

3.2.7.2

3.2.7.3

3.274

3.2.7.5

3.27.6

3.2.7.7

The central databases must be on a Microsoft Structured Query
Language (SQL) server.

DMV specific representatives will be given administrative access fo
all parts of the system.

Record, electronically store and manage multiple-choice test
questions that will be maintained in each of the languages previously
listed (see Section 3.2.2).

The database must store the test question bank with all the
questions, choices, the locations of the photographic images and the
location of the audio components associated with individual test
questions. The database server must maintain an original copy of the
photographic images and audio components.

Store all database information in a separate, password-protected
location.

Add new or replacement test questions without additional cost to the

DMV and without upgrades to the software. DMV personnel must be
able to accomplish these functions.

Electronically store more questions for each test type than will be
required for any single test version. The system must be able to
generate several versions of an examination without repeating all of
the questions that are used on any one test. In order to generate the
required type and version of a test in real time, the entire test question

“pank must be available to all Test Stations at all times.
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3.2.78

3.27.9

3.2.,7.10

3.2.7.11

3.2.712

3.2.713

3.2.7.14

3.2.7.15

3.2,7.16

3.2.7.17

Store test questions within the test question bank that are on a “hold”
status and not included in the “active” test question bank (usually due
to a specified condition that has not been met). The DMV will use this
feature to provide new test questions to the examiners in advance so
that they may review the questions before they go “live.” Test
questions on “hold” must not be used as part of an exam until the
“hold” status is removed.

Automatically remove a question from the “active” question bank by
recognizing a user assigned expiration date.

Provide for and maintain an “audit trail” that tracks any changes made
to the test question database. The audit trail must be keyed to the
logon ID, date and time of a change, user making the change, and the
nature and impact of the change that has been made, including
preservation of both the original and revised versions of any test
guestion that has been modified.

The statistical portion of the database is the component of the ADLTS
that must serve as the central repository for the retention of core
information relevant to applicant testing, the testing process, test
results and the certification of test performance that will result in
specific authorization for a license to drive.

The statistical portion of the database must be able to record and
electronically store the results of on-screen and oral tests. The
database must accept electronic data entered manually for written
tests via the Examiner Console and Administrator Console.

Supports data entry, data exchange, data transfer, automated
processing and comprehensive compilation of responses to requests
made by any examiner, any time from the Examiner Console.

The applicant's information must be entered only once.

Store and report information in a manner that is compatible with state
standards and reflects the current “state of the art” information
technology industry.

Process requests easily and accurately, regardless of request type.
Examiners and other system users must be able to input and obtain
information online. Reponses must be promptly returned on all
gueries.

Require that all data input pass system edits (with associated warning

prompts) that are designed to ensure data accuracy, and flag the
system that something is wrong.
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3.27.18

3.2.7.19

3.2.7.20

3.2.7.21

3.2,7.22

Assist with data reconstruction, problem analysis, and data transfer
reconciliation and system audits. The statistical portion of the
database must include provisions for an audit trail of system
transactions and database updates, including the identity of the user
who initiated the transaction.

The DMV policies require maintenance of records of the current year
plus four (4) previous years on-line. The ADLTS system must have
the ability to archive data yearly or on demand. The system must be
able to retrieve data seven (7) to ten (10) years old from the archival
database. A historical database must be provided which allows
archived data to be electronically retained after seven (7) years then
moved to CD, or other “electronic media” format, suitable for archival
purposes (see Attachment V).

The State will populate the driving record using the file provided by
the vendor.

Maintain the following information for each applicant taking a test.

An individual driver's name as last, first, middle, suffix
State-assigned applicant Driver's Test Sequence Number
State-assigned applicant Driver’s License Number and Type
Applicant's Residence Address must include City, County, State
and Zip Code

Applicant’s Mailing Address

Gender

Social Security Number

Eye Color

Date of Birth

Out-of-State license number and expiration date
Restrictions/Endorsements

Maintain the following information for each test taken by an applicant:

Test mode(s)
Record of score (%)
Test outcome (pass, fail, abandon, cancel)

¢ Testing center location
¢ Date of test

¢ Test start time

e Test end time (elapsed time)
s Test language(s)

e Test category

e Test type(s)

¢ Test version(s)

L ]

*

[
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Test Station ID

Examiner’s ID

Medical Examination physical expiration date
Test History (see Attachment VI)

*® @& & @»

3.2.7.23 Maintain the following information for each test question:
Test question identifier

Total question usage

Choices selected

Choices correct

Average time required to respond to each gquestion
Elapsed time per question

3.2.8 Reports

The ADLTS must be capable of allowing the Examiners at each location to view and
generate reports from their local data only, and the Administrators can view and
generate reports from all locations.

The ADLTS must offer all listed reports and future requested reports at no additional
cost to the DMV,

The ADLTS shail:

3.2.81 Generate informative reports that detail test and system usage and
user statistics.

3.2.8.2 Compile and print reports that will be utilized by employees who are
not computer programmers. The operation of the reporting functions
must be presented in an intuitive and simple to use format,
appropriate to the skill leve! of a casual computer user.

3.2.8.3  Generate reports, on demand, as frequently as desired.

3.2.84  Generate reports automatically at pre-designed intervals and times
that can be printed on any standard printer or be placed in a foider on
a designated computer.

3.2.8.5 Provide ad hoc query and reporting.

3.2.8.6  Automatically print reports on certain days.

3.2.9 Standard Reports

The ADLTS shall generate the following reports:
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3.2.91 Daily Detail Knowledge

List applicants name, DOB, test taken and results for each DMV location for any
particular day.

3.2.9.2  Daily Detait Skills

List applicants name, DOB, and test results for all Road Skills, test resuits for all
Motorcycle Skills (separately) including the name of the examiner administering
each test for all DMV locations.

3.2.9.3 Daily Summary Driver Testing Results

Total of all tests given at each location and a final total for all locations combined
(list name of test, how many pass/fail, and total).

3.2.9.4  Nonthly Summary Driver Testing Results

List test taken (with pass and fail totals), total test cancelled, total oral tests, total
tests in other languages besides English (list the language and total), and total
paper tests printed with the results for each location.

3.2.9.5 Monthly Summary Day by Day

List each test (with pass and fail totals) daily at each location and list total tests of
all locations combined.

3.2.9.6  Monthly Skilis Test by Examiner _

List total number of driving skills and motorcycle skills tests per examiner at each
location for the month.

3.2.9.7  Yearly Summary of all Tests

List all written and skills tests including detail knowledge (applicants name, DOB,
test taken and results for each location).

3.2.9.8 Daily, Monthly, Yearly Vision Testing Results

List Vision test results (pass and fail) and total DLAB-2 (see Exhibit D) forms
submitted per location.

3.2.9.9  Daily, Monthly, Yearly Driver Clinic Results

List Driver Clinics scheduled, clinics given, passed and failed, and any “no show”
resuits.

3.2.9.10 Future Reports
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Report that combines CDL questions, road skills results and crash test data into
a statistical report (data is currently not available for report pUrposes).

3.210 Training

Training will be held in the areas of Kanawha City, Martinsburg, Clarksburg and
Moundsville (see Exhibit A). DMV will only be responsible for expenses incurred by
state employees for training facilities, travel, meals, and lodging. The vendor's quote
must be all-inclusive of fravel expenses.

The successful vendor is responsible for designing and delivering training to the trainers '

of the system. This will include any system examiners, supervisors, managers,
administrative personnei, and Information Services support person(s) employed or
appointed by DMV. Training should ensure that each user will be able to operate the
ADLTS as authorized and planned in advance. Once a user successfully completes
training that has been conducted or arranged by the vendor, the user must be capable
of competently and effectively using the ADLTS system and implementing all aspects
and functionality of the system for which they have been frained.

32101 The vendor shall provide qualified trainers to conduct all training
required to ensure a successful implementation of the ADLTS system.
DMV will have approximately 50 employees to be {rained from the
Regionat Offices.

3240.2 The vendor is responsible for all training materials necessary for 50
(fifty) training manuals. DMV shall have the right to re-produce and
use any of the fraining materials for in-house training programs
delivered to DMV employees.

3.240.3 The successful vendor will furnish all materials and supplies
necessary to provide training on the ADLTS. The vendor will provide
the training on computers supplied by DMV.

3.2.10.4 A training schedule will be developed by the vendor and DMV.

3.2.10.5 The vendor should have a representative available on-site for each
installation to assure a successful start-up at each location.

3.2.11 Maintenance

3.211.1 The vendor must ensure the proper, continuing system software
functionality of all components of the ADLTS system for the
processing of driver knowledge and skills tests, providing DMV, at a
minimum with the results, updating and revising tests, and retrieving
and transmitting statistical information. Vendor shall respond to a
service call within 30 minutes and provide a resolution and/or plan of
action within four (4) hours. When a resolution to a problem cannot be
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3.3

3.211.2

3.2.11.3

3.211.4

3.2.11.6

3.2.11.6

3.2.11.7

made on the telephone, the vendor must provide on-site support at
no additional cost. DMV will exhaust all resources before calling the
vendor and requiring them to report on-site.

In order to ensure long-term viability of the system, the vendor must
provide maintenance, which must include all available upgrades and
new releases of test, as well as technical support for all software
provided (example: question on the CDL to populate the system by
CD or disk).

The vendor must provide a Customer Service Help Desk, for
technical support, with a tol-free number after installation at no
additional cost to the State. The Help Desk shall operate between the
hours of 8:00 AM through 6:00 PM EST, Monday through Saturday.

The State of West Virginia shall obtain ownership of the software or
an unlimited license for its use. In the case of an unlimited license, the
vendor will arrange for the system source code to be placed where
the State will have access to it, in the event the vendor ceases to
exist.

The vendor must be able to maintain and be in compliance with any
changes that the Federal Motor Carrier Safety Administration
(FMCSA) and American Association of Motor Vehicle Administrators
(AAMVA) guidelines or federal laws and state rules and regulations
that have been mandated for knowledge or skills tests.

Remote maintenance of computerized system components must be
controllable from a central site using remote access software.

The system must perform an automatic back-up and recovery
process after hours on a daily basis.

Special Terms and Conditions:

Bid and Performance Bonds: N/A

insurance Requirements: N/A

3.3.3 License Requirements: N/A

3.3.4 Litigation Bond. N/A
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PART 4 PROPOSAL FORMAT AND RESPONSE REQUIREMENTS

4.1

Vendor’s Proposal Format:

' The proposal should be formatted in the same order, providing the information

iisted below:

Title page - Should state the RFP Subject and number; the name of the Vendor,
Vendor's business address, telephone number, name of authorized contact
person to speak on behalf of the Vendor, dated and signed.

Table of Contents - Clearly identify the material by section and page number.

Section | - Project Understanding - The Vendor should provide a response in
narrative form that illustrates that the Vendor has a perfectly clear understanding
of the background and the proposed scope of work to be performed.

Section il - Vendor Experience

A. Describe the proposed approach for organizing and staffing this project. The
approach should address the entire system development cycle. The vendor
should provide detailed information about the proposed team members’ roles
and responsibilities and how they are organized. The response should
include, but not be limited to:

1) The number and types of staff included in the team;

2) A project organization chart;

3) The positionsfjob responsibilities for each “key member” of the team;

4) The organizational structure of the team;

5) A discussion of how the proposed team will position the Vendor to
effectively provide for knowledge transfer and coaching of all aspects
of the system to assigned DMV staff, if any, and

6) A discussion of why the proposed team is the solution to meet the
needs and goals for this procurement.

Vendor should provide resumes of proposed project team members and
provide adequate combined experience indicating a minimum of three (3)
years with all aspects of a knowledge testing system, including software,
installation, training, support and maintenance.

Describe the Vendor's policies, plans, and intentions regarding maintaining

continuity of personnel assignments throughout the performance of any

contact resulting from this RFP. Address how availability of any of the

proposed staff for this project couid be impacted by existing contracts to
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which they are currently assigned or from other potential contracts for which
they are proposed. Where such cases exist, identify the priority DMV would
have in cases of conflict. Discuss the Vendor's plans to avoid and minimize
the impact of staff changes. Identify planned back-up staff assignments.

DMV requires immediate notification of any change in key staff (as identified
in Vendor's response to this RFP). DMV may request that Vendor remove
selected staff on notice.

. Should provide a minimum of one (1) successful project related to a
knowledge testing system running on a PC based platform, consisting of an
Administrator Console, Examiner Console and Test Stations. The referenced
project should have a successfully completed implementation. Projects
that are in process but not completed may be used as options. The Vendor
should have had primary responsibility for the various phases of the projects
including analysis, process design, construction, pilot phases, and
implementation. Projects where the services have not, or are in the process
of being put in place may not satisfy this requirement. Clearly describe the
scope and scale of those projects. Describe why your experience positions
your company as the best candidate for this project. Ildentify projects by
Vendor or subcontractor and describe the nature and extent of the
involvement with a testing system and internet solutions. Vendor and
subcontractor experience should be listed separately.

Include in this section any other experience deemed relevant by the Vendor
or subcontractor. Vendors may describe as many additional projects as they
deem appropriate to adequately convey their experience and qualifications.

Vendor should provide a minimum of one (1) customer reference,
qualifications may be verified for the project listed above, and a minimum of
one (1) customer reference for each proposed subcontractor. WV DMV may,
at its option, contact the Vendor customer reference(s) and successful project
listed above, by telephone or other means, and evaluate the Vendor based
upon the reference(s) and performance.

Provide the following information for each customer:

1) Firm or agency name

2) Firm or agency address

3) Name of contact person

4) Position Title of contact person

5) Telephone number for contact person
8) Fax phone number for contact person
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7) E-mail address for contact person

Section 1l — Technical/System Evaluation - Provide detailed responses to
specifications 3.2.1 through 3.2.11.7. The Vendor should explain in detail a clear
and concise message of their ability to provide the functionality point by point as
described in section three of this RFP.

Section IV — Additional Desirable System Features - Provide detailed

responses

Although desirable ADLTS System features are not mandatory for compliance
with the ADLTS System, all respondents should address each feature listed
below and provide any associated cost in Section 4.5. It is the vendor’s option to
include any of these desirable features at no cost within the proposed base
system functionality (if the option is not available, please state this in your
response). If the vendor opts to include a desirable feature, they should include
the option in the cost proposal and indicate that it is included at zero ($0.00) on
the cost proposal.

A. In the event of a system outage due to a system failure of any combination of
Test Stations and/or Examiner Console or Administrator Console, the Test
Stations should be capable of restarting all tests within five (5) minutes of the
restoration of power.

B. The system should be capable of interfacing with new programs currently in
development.

C. Demonsirate a function to alert the examiner when the applicant requests
help.

D. The vendor shouid deveiop all required software and/or scripts to
integratefimplement the web-based ADLTS system.

E. The system should allow the pictures associated with thé test questions on
the Test Station monitors to be expandable from digital image to full motion
video (See 3.2.3.8).

Section V — System Software - Provide any software license agreement and for
maintenance agreement.

A. Strongly recommend that the vendor provide a suggested time line for

installation of software to be mutually agreed upon by both parties. The
software will be installed on the central server located at 1900 Kanawha
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Boulevard, East, Building 8, Charleston, West Virginia and at all twenty-three
(23) Regional Offices throughout the State.

B. ERP Interface language:

Show how your company will meet the capability to integrate and/or interface
with complex, modular systems, such as those commonly found in Enterprise
Resource Planning Systems (ERPs).

Section VI - Training

A. Vendors should describe and submit detailed plans for the initial training and
follow-up training as needed to ensure continuing, trouble-free operation.

B. Provide, at a minimum, the following information regarding proposed training:

Qualifications of trainer(s)

Qutline and duration of initial training

Maximum number of students per class

Power Point presentation to enhance/reinforce the training
Student manuals

Allow videotaping of training for future use by DMV

Class agenda, including how long each section will take to teach
Software installation; training will enable management to modify,
recover, backup, and update the system, including
documentation and methodology used to do so. Instructions
should be provided in Microsoft Word format

e A detailed list of the tasks to be performed daily

¢. Vendor should include sample training materials. Vendors may submit
published documentation, handouts, graphics, diagrams, or other training aids
which have been developed for use with other clients.

Section Vil — Maintenance

A The vendor should call with estimated time for problem resolution or plan of
action. The vendor's proposal should describe the escalation process for
unresolved problems and requirements for scheduled down time. (See
3.2.11.1) :

‘B. The vendor should describe the functions and services that will be provided
by the Help Desk.
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4.2

C. The vendor should specify in their proposal whether the State will obtain
ownership of the software or be granted the unlimited license. The vendor
should describe in their proposal the arrangement for the unlimited license
which should be pre-approved by the DMV prior to the issuance of a
purchase order. The vendor should supply all technical documentation
necessary to install, maintain, and operate the software. The vendor must
provide the cost for the software licenses at each site. The vendor should
submit the software terms and conditions/license. The vendor must include
this documentation with their proposal.

Evaluation Process:
4.2.1 Method of Evaluation:

The proposals will be evaluated by a committee of three (3) or more individuals in
accordance with the criteria stated. The Vendor who meets all the mandatory
specifications and attains the highest point score of all vendors shall be awarded
the contract. The selection of the successful vendor will be made by a
consensus of the evaluation committee.

4.21.2 Pricing Requirements

The vendor's response should provide a proposal in accordance with the
attached "Cost Proposal" page for a total (all inclusive) cost. The total must
reflect all costs associated with meeting the requirements and services listed in
the RFP, being offered by the Vendor as part of the Vendor’s response, inclusive
of expenses. The vendor must provide a complete cost quote for software
licensing, software installation, training, and technical support including updates.
Note: Any anticipated trave! or any other expense should not be itemized.
Expenses cannot be paid on an "as incurred” basis, an "out-of-pocket”
basis or "miscellaneous or sundry.” Failure to provide cost quotes in
accordance with the attached cost page and may be grounds for disqualification.

4213

During this project, DMV or the Vendor may suggest changes that were not
possible to identify during the finalization of this contract. The Vendor should
provide a rate schedule for the services, modifications, and installation,
specifying cost per hour. Contract modifications addressing impiementation of
projects using the rates schedule will be done as Change Orders. If changes to
the original contract become necessary, they should be in accordance with
1.19.13
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4.3

4.4

4.5

Evaluation Criteria: The following are the factors and point values:

A. Project/Scope of Work Understanding 10 Points Possible
B. Vendor Experience 10 Points Possible
C. Technical/System 50 Points Possible
D. Cost 30 Points Possible
Total - 100 Points Possible

Each cost proposal cost will be scored by use of the following formula for all
vendors who attained the Minimum acceptable score:

Lowest price of all proposals
X (?)30 = Price Score

Price of Proposal being evaiuated

Minimum Acceptable Score:

Vendors must score a minimum of 70% of the total technical points possible.
The technical points are listed above in Section 4.3. The minimum qualifying
score on the technical portion is 49 points. All vendors not attaining the minimum
acceptable score (MAS) shall be disqualified and removed from further
consideration.

The State will select the successful vendor's proposal based on best value
purchasing which is not necessarily the vendor with the lowest price. Cost is
considered but is not the sole determining factor for award. The State does
reserves the right to accept or reject any or all of the proposals, in whole or in
part, without prejudice, if to do so is felt to be in the best interests of the State.

Vendor's failure to provide complete and accurate information may be considered
grounds for disqualification. The State reserves the right, if necessary, to ask
vendors for additional information to clarify their proposals.

Cost Proposal Bid Sheets

Cost proposal bid sheets are to be provided on a separate page in order to be
filled out and submitted independently from the technical proposal.
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SOFTWARE LICENSE

$ per license X 23 sites

IMPLEMENTATION/INSTALLATION

{One time charge)

TRAINING

(One time charge for life of contract)

ATTACHMENT A

SUBTOTAL

MAINTENANCE & SUPPORT
(INCLUSIVE OF UPGRADES AND HELP DESK)

Maintenance & Suppoﬁ YEAR |
Maintenance & Support YEAR 2
Maintenance & Support YEAR3
ATTACHMENT B SUBTOTAL
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ADDITIONAL DESIRABLE SYSTEM FEATURES

(Vendor should provide lump sum costs for each feature)

A. System failure restart all test within 5 minutes:

B. Interface with new programs

C. Alert examiner when applicant requests help

D. Develop software to implement web-based
system

E. Digital image to full motion video

DESIRABLES SUBTOTAL

TOTALS of ATTACHMENT

A +B +DESIRABLES = GRAND TOTAL

RATE SCHEDULE FOR ANY NECESSARY CHANGE ORDERS

MODIFICATIONS

INSTALLATION
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EXHIBIT A

DIVISION OF MOTOR VEHICLES

REGIONAL OFFICES

OFFICE ADDRESS

Beckley 107 Pinecrest Drive Chartes Town 24 Ruland
Road Clarksburg 105 Platinum Drive Suite D Elkins
1029 North Randolph Avenue Flatwoods 295 Skidmore
Lane Franklin Pendleton Bus Center, Suite 200
Huntington 801 Madison Avenue Kanawha City 140
Kanawha Mall Lewisburg 148 Maplewood Avenue
Logan 428 Main Street Martinsburg 1438 Edwin Miller
Boulevard Moorefield 410 South Main Street
Morgantown 1525 Deckers Creek Boulevard
Moundsville 400 Teletech Drive, Suite 100 Parkersburg
3001 Dudley Avenue Point Pleasant 1408 Kanawha
Street Princeton 198 Davis Street Romney Ridge Loop
Rd & US Route 50

@ Sunrise Summit Spencer 115 Church Street Weirton
Route 2 and Cove Road, Suite 100

Municipal Plaza Welch 9% McDowell
Street Williamson 225 East 3" Avenue
Winfield 116 Liberty Square

Driver Examination Center

Fairmont 9395 Middletown Mall Wheeling
2600 Eoff Street WV State Police Office

CITY, STATE, ZIP

Beckley, WV 25801
Kearneysville, WV 25430
Bridgeport, WV 26330
Elkins, WV 26241 Sutton,
WYV 26601 Franklin, WV
26807 Huntington, WV
25701 Charleston, WV
25387 Lewisburg, WV
24901 Logan, WV 25601
Martinsburg, WV 25401
Moorefield, WV 26836
Morgantown, WV 26505
Moundsville, WV 26041
Parkersburg, WV 26104
Point Pleasant, WV 25550
Princeton, WV 24740
Romney, WV 26757

Spencer, WV 25276
Weirton, WV 26062

Welch, WV 24801
Williamson, WV 25661
Winfield, WV 25526

Whitehall, WV 26664
Wheeling, WV 26003
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EXHIBIT B

Driver comptetcs lhls scctmn

Warne (Last, Firsty -Miéidle) Socml Secun}y HNo. Birthdate. Age Sex : m New.cerfification " pateolExam
| M Rapertifiontion
N » _ _ MIDLY . Er  jElrollow Up i
Adidress City. State; Zip Code | Work Pel; ( y ' "1 Driver Licenise No. Litemse Class | State of fsshe
: :‘Hdnie,ff"eh-(:, ¥ : D A e

s b
 Elosher

Dmcrcompics:esz!m:sccnon bulmcﬁlcalemami __ entoyraged gisouss withdriver

Yes Mo  Yas No T T s W
I [ Any sitness or injury-in fost 5 yoars? {73 ] Lang disease; emphysenia, oihme.éhtonis bronchsl;s I3 13 raiting, dizeiness
1 [)itkead!Brain injuries, disorders or lnoss =1 E . idney disease, dlalys I 73 Steep disordars, pauses brbreathing while
E‘} 1:_';]5 e eailensy [3 [:] S . . ssieep. doytind sleepiness, foud sroving
LT meditation e [:] T Digestiveproblims T3 173 swoke or pariiysis
E:l D Bie Sisseiions.or (igofred vision igxeigr ot ive Jenaast L E Dighetes ar dlovated blood supar. contyolied. by I Bl Misstpgor impatred. hoad; arm,foot Jeg. Tinger. toe,
TF [TEardisorders, toss of hearing or balence El it [3: [3Spinainjury.or distase
1 ] stan Disense or heat sttuek: otherenrdiovascuter condition E] pitls 3 Fliironic;tow back patn
T ediention e - . 7 insubin T3 T Regular, feéquent alcahol use
£ E7) Hstnsurpery tvalvessploconenyypatssngioplasty. p fery 3 £ Nirvous orpiychionrie. disorders, e gy sovard deprission T FiNareotie ox habit finming drug Use
] [:I}hgh bioaﬁ pressure .Medimxon | 7 vicdieitlon 7
3T Lossof, oraligred conscfosagss

srwme bl nddidss andany yrent Siriititors. List all medications fincluding pver-the-c punter

b cemfy that the:aboye: g, fﬁsc'dtmis::is‘a‘g.iufk‘s‘rm‘:l!-iﬁ'n_ il .*ir"uy:’1'1iﬁalg;th’e’-cxu_rﬁimiioﬁ and e Medical Exorminer’s Crificaie,
; i by e ;

i dseviss with the diiver q;;y"ﬁygs“:ﬂnswefs'ttnii-po!_cnﬁal fuzardsofimedieations, ictading

TThe: mu.dtcn!e §

fdediual Exgminers Comments on FeililHRG ;
SEHESION IS, edacumcmezl'

gverthe-coupleridintiont; v iteidriving) TH




AN nwucmrm i ,Im fmrfﬂmm,um 'emhrr-' s
.{w;wx or-tiitenids-to der scesdifle dviving, mﬂmw{mu&wcu qf ¥

Msumerical fruigy muost bie proyided,

Applisant-cun recopize and dlﬂu:gm\h sinengaraffic coritral sipnals
And devicasshowing stendard fo8, giceh: andinmber colors? Clves Ctdo

K\';Jplicnh{‘m?—cis;\'iﬁﬂm acuity-Tequirement only whewwearing
Flcosreerivé-Lenses
woriocilic Vision: T lves 8o

Boll\ Eyas |20 A0
Coinplere aixt !ms. uniy x! vi‘.lun h.:d'lrf}, is dmw by u;ﬂu%m!molwsi i oplnmetml

Toe SEOTRSIGaRT TN et o ST e Sipnier
Braidards o) WIS Kt perd oreed whhpered vbzcc o S:L Wit of: Witigurhtariag shl, o bl iverige i‘ranrmg Toss.fu bietler car <40 4B

‘ EZ'.EI;‘&;‘:R-iﬂ:&:n:"E]\g‘ jlusid fodtests. 4 Clicek iFlsearing 8id réguired to moes stubidard’

[NSTRUCTIONS: To convbit sudivavenis testresults Tions 150t ANSL, ~14. A, rom 150 for 5001z, 1648 Tok SO0 14%,.~8.5 Tor 2000 Flz. To aversge. #éd the teadiigs.for 3
[regaenciis osicttanti:divide by 3.

I

Righ(Bag- )
W00 Hz§ 20D Hz

T00 V21000 FeJa000 Bz | 300 ¥z

ot wehiiah Joroed | R Ll Fivr

ik ko
Averaye; i § Average:

‘ B}o(\d "'Syslol_ipﬁ‘. ; D]h#\b$ic Tteatting, Chatepory Hxpiration: Date
L4G-1 5919059 Sm;_\c Lyear
ngﬂ o1 .Om.-nme ‘eetiNoato For 3 montiis 1F 141 159/91-99,
d Do : 160- 1797104 109 Stiage Orie-thnd cdftifiste § yeardrom date of exirivif < 140795,
o :chuhr 3 Tor Vpichiths.
Pty Riate: " i ) . , it _—
" e e T EIS0M 10 Stuge Hemotha Trony dore Gvonllisifg 140790,
Rioeord Pulse Rate: 3 afesanif 34000,
Piumerical readings mustbeseconded,
nFgr Tuniliee 16siiag o

ugpuy 1 SFTETN o
Fule BUt any URINE SPECIMEDN .

f E ik
Gitier Testing Destribe and Fecord)




i o is readily 't Dl il E¥en iwe Hitis

odrjvet; Hig-ie enashdr vy cteh T riiy esaTry, Sk 19, carae the: Eelditian o8 Sobi-is possible’

ondition, i nepléciad QUi FeRuH T Dre serlols: illncsu bt mighlruffoclidnving.

e body. syptent:is. normal D
by bcfore sall conymn

P No

CHECK FOR: YES* & NO

7. Abdeewn-and Viséers : ,Euin ed livar,. cniafgcd spheen,
wreits, hevitia. sighificamt
dbdominal-wall muscle weakness,

I. General Apgenrdsce

s!coimiwm. p:ablcms g
resevion §o Hights

2, Evos o
jE edlr motilily, oculer 8. Voseiilos sstam Alngirint‘prilse a0 aesitude,
1d. dr arerial brgis: varicose
velis.
9. Qenho-urinary: system Hoviis
3. furs - .Lms ardmpirment of Jeg, fgst,
- 1I |kcrfnrulc d cardra. {0 Exafoniffes- LI, i ’cgccphb!c

. il Magth: pid Thient !«,ly 10 furertore wilth Iy,

& Heart graspnnd: prelicnsion

hmb 1o mq_lptam steertiiw

examipution.
oh ; 3
Bedae puitiodary § ]
thsts: aridius X-ray O Chiss, {3 i
12, Mevrotogieal:
«Conin

sl neetions (oihe MdHl xiulics Tor guidmice;

=

Nullug-ue'm eutiosn: s}-.iii)?’fu.!‘w
E] ‘Flowis stondardy in 49 OFL AT quilities-Tor 2 year cortificie

l:] Pdeins stedands, b peripdi. evidystin- n,qumz] o SKifL PérFobmainee Braluntion (SPEY Certiteite

Duie b - dreverquitified only o
13 mmnl;; [:} by
T3 o mombs 2} tedier

- Driving whih aeekenpt dmraciy zoee,

0
O
{:] (gcs pot miet stmdords [} Avcompyniid byd, . wiverficemplion
=
(W
a

Quinlificd-by tpbestioh of 49 CER 391 54
: &

Inepie, 10

[ Temporurily dinguafiliuit st 1o, cooidliiit. or wdiciioig:

Medbash Exanibiers Mo Gprion:

Rt f feeiint exaniliery oMo T fUHow d o8

Telephone Membis - -
17 mets. stonilrds, cumpliaty & Medieat Fxuminge’s Contificate ueprding v 497CTR 391430, Driver rogt qurey: cestificnte when ‘operaiing:a comiersiol witifele.)
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oree FORIA B0 Rm 5100

ifita E¥fvision yfiﬁa:;or‘\féhicfes ‘ChLSection

Capitol Comp!ex Applicationfor Contnerdal Driver's Llcense andfor Endorsemerts
‘Charleston, WV 25317 (mitist ciange address within 20 days)
Name ... . . S— WV license #
FOrMIEE NAMES e TR TR RSN T H R R TR Gender Birthdate
Residance address Weight Height Eye Color
‘WMalling address SSN ‘ .
]Eﬁlﬁltﬂ |1 !Eﬂlil. LAY - !Uu Nﬂ' ﬁ"lll o ﬂﬂﬂll 1

City, stare, ZIF code e
Has your addiess changed: sincelast: hcense. ‘I(Z):Jssuance? yes: E_‘] no Ej
Areyou aUnitsd States citizeén] yes Cjnof ] AleivRegistration &

\DoT. TYPEO CDL{ ENDORSEMENTS AP)

NT: WISHES TO GBTA!N
andull e ’ .

To epp!y fors; CDL l.lmme{Endummmt:Ynu must il
i fe

e o?ve- 4
! smr. (Rmd Sid!is Test -

I ijbis 5 irdetthn agcofl B e UL
appllcaﬂan feex: The licansn w:ll nxprrc when the nppﬂmﬂan rezches nge?l.

Age 19 CDIER60s | Lhisy! WNB '.’5
Agei%u eplsITEY - Cim 1R a6
Age' 20 CRLGBTE Class DAETS T

El‘fwm]ursea 2&09 anycm. than h:ss been wspr.nded~ revalked nr dlsqualmed furlhree 3y ycars o

ot bise FEbEL Gh m knmdadga‘and dotle oy els.mud dweCDE.




Do you.wishito reglstéd 1o vote? YES NO{]

Do you wish to-register for Selective Servicé? o e b
Min:agesi 6-26.arly ‘ ves:[] no[]

Do yourwishte be-deslgnated aryour o 5
licerizg/iDy asan ozgar_x-dgbnor! YES. [-3 NG'D :

Do you-wishite be d P — i
o youihto be designared anyour licenss/ "Yes [] no[.:gjl

-6 hearis

chauddogit TS B

: f igt) st certfy your eondition. T i :

Feertify' meet the.quialificitions requitements  yeg [™) Ny Conceining Medieal Waivers

fora DOT Med mipdtion Certificate. L 0 Myl ave applying for & CDL Licsnise, andiaré nornedicily cerdfed in'dc-
i POT requiremenis Putt 391, ybu may be efigihle fora

b intradtane orily licente: Gl (304)558:2350 for further

1iééﬁlf}f‘tha‘ﬁcl-_am“ﬂdt:sub[eét:to’?ﬁﬁ%‘i! ahd  YES. E:} Nb*[:j Trifon
provide waritren docusnentation from my: o I o Be able fo Gpérare 3. commeretal thator:vehicls (nterstate)in
employer to:substantiate, ; ' - medical willver appiy to the Federal Motor Car-
SHILD ﬁFQ'RT-'MWﬁQM?LMNﬁE : safel itration, Gali-(3 J 3475935 for further inforriation.
- o e T o RIENGED ANY OF THE FOLLOWING, YOU
it support obligation? YES [_:] no{ ] : ‘e, _AND SUBMIT A LETITER OF EXPLANATION

i

Doyougwea

morethan 6 months.inariearst = emogonalormenta] fiest

] eyl oo reqiivg seceleqpmentiodrive

wairrarit, stibposni.or coursordar? gssesbroipizlues

| hierehy certify, vnder pengty of false — W@ﬂ*@mﬁ%ﬂmm‘“dﬁ*@m

Swaa:iﬁg,.-;ha;i_él! my enswers to the _ WWWWMW&WW&WIW !
dbowe questions are-true, Aeplizants Tnltals refsdyanyhd oissueadiverstenss

.Do.yc‘:.u:@wtméhiiéi}a}gpp'qr.t,~:obliga§¥qnf:hafls 'YE&D 'NG‘[:[ sy seaures or foss élRehsctotsness

Are ou this sibjint of chitd suppore-related: YES [ | MO

noeooniBonE
inbuimininja min:

ves 1 mo [ kel

Psgiddivg {orisdiceions i nembers:

‘certify thak fam pet
ot devnet have it

piergon Hanied an
eck, Men

e:6f my persenst {Srmation to the Setective Service
it Taw. Any--f@]s‘uhtcmeutimny:result in

" i ey ‘System foF draf regliteation; s reqirredby Fed
e - - cansgliatioror suspension of my ficerise.

SIGNATURE: I . . DATE:

EXHIBIT C
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C EXHIBIT D
DLAB-2
License No. STATE OF WEST VIRGINIA Date

DEPARTMENT OF TRANSPORTATION
DIVISION OF MOTOR VEHICLES

Applicant's il

Street Address )
oty et S!ate i e Date of Birh o

REPGRT’ ON wsw\' ' E'f'

Distant  RGAE Lt Bot “YEST USED
VisionOnly By Eys  Eyes EV!DEN{DE OF SUPPRESSION___

“Without 7T / CODRDINATION
Glasses 20/ 20/ 20
ol ! emuExe____mso____ grA ___LRH.___
Wil ;g ;/  FUSION-DISTANCE TEST USED
Present 5 " _ .
Glasses 20./‘ 23] 2or EXCELIENT ) -
f L GOOD  POOR  NONE
With New / / i FUSION-NEAR ' TEST USED
Preseription 20/ 20/ 20/ : _ :
' ol J [ EXCELLENT GOBD _ POOR _ NONE _
I Pogsible Measure Above @ 20 FL DEPTH PERCEPTION o ) - TESTUSED
if Not, Please State Dist. Lised. EXCELLENT B00D._ PODR NONE ‘
Flelds — Horizontal Perception COLOR VISIGN T TEST USED'
Rt Le® . Jer  NORMAL . DEFICIENT FAIL

To Examining Doctor:

Kindly complete this form, Please isave blank any spaces.for fest on whigh you have made no exarination: ¥ #he case Is peculiar,
any additional comments on 4 separite sHestwould be appretigted
IMPORTANT: For proper Identification, will you plsase:have the persoin whom you have examined sign the repoit irt.your presence,
Bign here:

Are comective lenses needed for distant Vision? — For near vision? Is thers any double vision?
H 50, 18 It cotregted with glasses or other tréatment? __ . Any evidence of aye disease or injiry?

i 86, describer

Can s be comecled of ebinpefisated for?

Any visual difficuity-Iniseding in dim-light or:at flght?

Inyour opinion, does this persoh Have sulficlent vision loperate amotor vehicle safely? i yes, shoud

there be.any restrictions Imposed?: et ap, whetrestrictions?

Cotmmaeritss

CERTEGATON oF vzsam e
- being licensed ko practics InWest Virginia, certity that | have

f, : .
personally: examined the:vision of the: sbove named that a true record of thig examlﬂaﬁvn appears on this repart and 'thet he or sha

signed this form in my preésenss;

Signature of axamining-docior:

DBafe:

Business address:




enc PSR R BRIVER'S LICENSE / PHOTO ID APPLICATION . 70
APPLICANT’ S IDENTITY, ADDRESS, ANDY PHYSICAL DESCRIPTION
] {muﬁ.éﬁunge.addﬁess.:.wﬁﬁin,2_91 days

Name W licirise #

Woriey ) el

Foveaer names . Gender... e, Birifidate: e

EPORTING LEGAT D ATION TS REGUIRED BT AW

Residence address m__,“ et i Walght ... Height . Eya Colot

SSN

ko, (1 IEFENERT FRON RESIBERSR AOHESS CrANEs VY VTR A - 095 WGT Aek 86 -\ERNSL [ D

Mailing address

Cley, state, ZiF code
Hisyour sddrass chang

4 shiceast Heense D issuance? yes (] o ()
S | Njéh?ﬂé@ﬁﬂ%ioﬁ,#' R
A, WOl WL TYPEOFLICENSE |

- o] wy&fmtmﬁaﬂfnﬁm&a&ﬂv

TE Instruetionpermit - . sklistest® TRl s -
5] Yove 1 age 15-17 T e R U

United States ¢it

APPLICANT WISHES TO OBTAIN

tap ket be durendsred; Seepeoers for fets Aoelisted belor,

TFYOU HAVE EXPERIENCED ANYOF THE FOLL
MUSTSOINDICATE, ANBSUBMITALETTER
,.rw#ﬁumcrhssﬁmnﬁmﬁ&
emotipaal or sental Hress

ool or v peobhems
wwmﬁmmwwm&m

Rty
3

% slills:test §E nstrugtion permit F D el s Thood- e
] - Levil 2age 1647 ; mqta;qg]g . ‘ N

) o Fj_} duplicate ticense
(1 [] Leveramcense morarcycl skils test/ ]
T
D
]

safesy.cottrse reansfer

T inetruction permitE matoreyele ‘
alby gkl einics Gl _ ‘ age 18 and over ] endorserent ] "e"e_‘““

?mﬁuaamﬂ%

IRy

5

CHILD SUPPORT LAW COMPLIANCE Comete Ballliag oFfobn, Al nfavivatayseqeench bt BEOUBIE TR SALL B ALY 1
U —— " . Q:'HMV&W'VN@;WMW?HME%%m?%m{mmgmﬁ YIS R AR TRUE

: ’ 'é!:faéf, }omconcenting tn release of my
ok law, )

5 - AR S
- o aus G ehilE suphe, pbligatle e eqer 8-k ol Byssbinininy it coblcotion cod binwdivig VeI e thereldierl
pegenans weticumpatens = 1w et S Sk S o A g, 5 Sy

A Areyiughicsibert of o chiid supgnct o D @ D

© reloed e, Sippdne Sr-eaups oreer? T ART AIGHRTONE ' FAYE

" Frisreby cenytiter patolty of ilidsweriip,
ey ke qensie .

T N I e -




[0 yoir wish to register to-vote? vES D we ] ;

D youwish toreglterfor YeleriiveServicd?! e, e
Men oges[§-26 only YBS-. NQ'D-:

‘Do you with to be desighited:on your — .
Etcens,e{!l:\ s B qrgan dorige? YES B NO. [:j '

'{fbrtﬁe & i o
GRADU; TED DRWER’S ki
Level2 a;;;drmbs' Fave you biven convi ,‘;ed of a uafﬁc -nu[auon it lhe PR Caf

; rﬂ'er s

st menthis? yes . 1o v for rapgh explia infestyesr shat bosrer suge
: : - o it . Thic krare ppiles 1o-all eense stientes, tronsfors and
I.m}el 2 applicantsr Have you bren-convicted o !m{ﬁc olation renewir!s ‘Arddittoril §5,00 foiiis ssessed for renmwal of exglreit Heghseis.
e lhe ot 12 monhsd yes no ‘ ror? 3 years
o o . e B fors’ CEMSEY 1D Ayears
GRADUATED DRIVER'S LIGENSE FEES: e Derd “wwse 5 yess
e A SE g VAL FOR syenrs
Level 3 uli iianse «astorsed by age Sord Fypars
Loveb.t Tnstridioh jressriic age. BE h .
Lievel 2 intermediate hisense, 17 $10.50 b gfegg e iim
18 & 8.00 pou e piog  Ayoars il
4l i U Syers w0 son Sy wwms S0
$5.00 Iy $ 550 WA e W9 NI Sy 5
20: 4 300 Tyeafs it Tyears 115
’The-sppncancmmméempase&'ézenwmmm&. | s orALL EMINATIONS

| reiag shis sk mon s o day [ -
L p—— 20 ___,Wd;wascanductedast t D

_affics; |E:|“

; ViswnScreenlng Passed e ‘.._h,Faﬁled__.,_.,.... :
Koonioggsben 1 o i[:l-

: ,Theﬂlow.iazmmmamﬂﬁ-,

Foaminer's signatire andupitvomber

EXHIBIT E



KANAWHA CITY RJEG!ONAL OFFICE

State'of West Virginia
|prvision of Motor Veiricles
{Driver Examination Score Sheet

DRIVERS LKCENSE# OF 2% YR OLh f)RiVE.R'

NAME:

APPLICANTS NAME!

INSURANGE COMIANY:

DATE OF BIRTH:

_POLICY NUMBER:

SOC SEC NUMBER:

VEHICLE YEARMAKE:

INST PERMIT NUMBER:

LICENSE PLATE NUMBER;

ABTARTING

1.Fills tolotk around when starting
2 Unnecessarily fast getaway

3:Fails to:signal properly

B.STOPFING
1.8lows dowh too suddenly
ZFaile to check réar trattle

CAURNING

1.B4is to dpproash in proper lang

247 aiiE tosignal properly

3.Falls to Took i mitrorfout of window
4:5viiings wide to'the rightfcuts corner torleft
5 Excessive speed

DBACKING
1.Failsto look bishinid before & while badking
2.WUncoirtain stoefing when backing
3.Excagsice spead.

E.PARKING

1.Hits other carsistandards in parking
2iCHmbs curb Iy parking

3.Parks too far awayfromcurb
8A.Purks tob faraway froi curb{3 attempie)
L Gentlytaps. ourh

5.Failstasignal prnper}y

E;TRAFEIC SIGNALS
1,Feils to-notlce sighal- rns fighton red
Z:Starts before fight changesito green
3.Doss riot start promptiy.ongreen
4.Falls tomake permissable turn-onred:

G.BIGNS S!GNS

1:Does not:maks fill stopat stop signs
24ginores or dossn't.eps STOP sign
3.Boes not notice waring signs-

4 Fafls to observe directional signs

EXAMINER:

HHILLS.
Cannotshift gears onanupgrade
2iReHs back When:Starting o o il

LSPEED
1:Exgessive spaod Instlibolzone

2:Spiad greater than consistent witn:suféty
3Hingers draffic by dilving slowly '

SATTENTION

1:Fails tonotive Yanyarousspote

2:PDoesn'tgive completeattention.at
traffic intersédtions:

KATTITUDE TOWARDS OTHERS

1.Dependson oliiers forsdfely

530 Ztneongiderats ofpedostrians

H4E ) 3Fatlsto aliticipate what others may to
A0 e & Uricoopbrative

S:Raactétl'wiyf'“fﬁnﬂemﬁrg'e'nd)"
5.516ps n orosswatk

G.Additiona! Cofnmnnts-

#Descendsinnentéal can'tshiftidoing dows,

520

£2

525

FANL.
520
620

5-20

520

52h.
520-
520
545

_{OVER)

VEHIGLE EQUIPMENT:

_EAlL:

REABON:

TOTAL PEDUCTIONS: i BRADE;

TIME:

7%
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AGE 18 DRIVER'S LICENSE APPLICANT

Vi,

GDL-4/00 Stafte of West

EXHIBIT G pmv Form 10-

N - UNDER

IFICATIO

CERT

OUR

30-H

ink

in

's name and permit number i

licant

prin

ian,

Note that a parent or guard,
ture blank at

tice driving session data.
is over age 21 and has been a licensed driver for at least one year,
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print applicant’s name and permit number in ink
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| hereby certify that , who bears instruction permit # , has completed a minimum of
30 hours of behind-the-wheel driving practice and is sufficiently prepared and able
to safely operate a motor vehicle. | understand that all of the said 30 hours must
have been conducted under the supervision of an adult 21 years of age or older,
who has been licensed to drive for at least one year. Under penalty of perjury, |
swear or affirm that all information submitted herein by me regarding this
certification is true, correct and complete.

signature and driver’s license number of parent or guardian date

NCF 5853 7/28/2000
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Depal‘tment of Motnr Veticles Passed _ Failed
DriverExamination Soction
Motoreycle SKillS 'Fest

MST-1

T Takeiede R
Name: e — . . . ) :
i), (Last) . Fraey) Fryn)
DoB: . , _ DL# . . DATE: _ LOGATION:
"(he!aL‘I’EﬂNATE.MO?GRGYC’LESKILLSTEG‘I‘ bits af zevin oxeroires which wilo your uh}llly i voht e, ritijpgludgemont and haxaldnspomwﬂit' Tieroug;hounhnoh!lmlclt youwi}lbencnm&ontimoand dictones
-:1uhdard:.:swella¥pnth;ua‘rnnldoWn‘\'lnm!om Thu.m“mqyu rel) dup {op g or 4 g thy inbtorapes, &%vtegﬂrdforI:sthueﬂnus,aammmlnﬁund uhsafo act or Faflute 10 Undotutond or foliaw 17 £4
myclmayw!ov!-aaexereise]atooﬂl!ﬂcml.ynumwat ; e!osi .owavq uslcompluloihoenurhh‘sl!op-mslf"
L L ] ALTERN}-\TE MOST $CORE SHﬁET ' . ' Points Assesged
SHARPTURN . s R
A L _ AT R T 5
1B, FentBown . S o
A ) Exuréléé Polnts ) T e
eORMAL STOP ] ‘ '7 ‘ ) ) T ) T
A BB " e ] Ty
B Slopped Poslllcn N ] ) ] 5
Ederciss Polnts ] ) - I ) )
SEERERE | A
T P DT GO e T S
b3 ) _— . 1 - 3. |, 5
RYTURN !
[ &
B, ! 2
] _Exq:g:me‘}?qlig_lé; 13 . o
GUIEK STOF ) o Time Fimé T gtopping Hlstance T Distancs Allowed
c | " A Stopping Distance . T )
i . . L - IO TR 3 T 4] 5
| Enersise polts _ ' ‘ '
CESTACLE TURN T ] o Tipvie Titne
M R 2 ’
D ;
: i §
{percise Points
E ' Ta. Steltisg erging during gy exerclse, K 3 5
EnérolsePoints ' ‘
o S TAL POINTS 0:10 PASSING

FEGABT — O WEE - T :
4,58.1:.66 A6 Mb 20 FEET {7 Trans ordraps the motorcycle.
157 ‘!.75

[:::j pisregard forinsintions.

WFEET
13 FEET [_jcommits ain unsafe act.

-Faﬂs to understand instouctions
repeatediy.

sba!l be 5018l resgons&hle and answerabls in damages-for sl accldénts oY
s tha testing fachity andthe: Pivisiohof Motor Vebigies, thalr otficers and
ofwhatsoever kg and naturé:whether direcy of intliract; aﬂslng out oF the psﬁomance
of Motor Vehlsles from any wardloss; nag!lgem lntenticr:a! o fmprdper conducf. of the

rpakice ol mis motbfcyc\!e ‘kilis tgs‘t ‘i’hs a'
Gvenams amiagmes torifdemmify an

DATE

APPLICANT SIGNATURE

EXAMINER SIGNATURE DATE



EXHIBIT |

REPORT OF
PRk TIERVIER

Ra-examination of:
Pill Address:
Bdamiving Officer (Sign):

Confuctedl At: ,
Place

-

Macried () Yes™ {3 Mo

Ro, of Depeddants

- e
) Gther

Bati i‘:u&-i‘:?ty
Date of Birth

Enployed By

s Driving necessary with His/fer work?
If foreipn borh, rumber OF years fn Unlesg Btates

Operitor's License No.
'ﬂ'mﬂ'ﬁfér’s License Ho.
DHIVING

GO0D. LR
BTARTING ¢y €y
STOPPING ] 1
RIGHITURN () ()
LEFT RURN () ()
TURNENG €3 93
PARRING. () {9

VISION WITHOUT GLASSES

RIGHT " 20/ LEFT 20/-  BOM 20/

STATE OF WoST YIRSINA TASE Ng.

WV STATE POLICE

fns . At
‘ Date Time

PASSING SOORE 70

pf Hiph Schival

Extent g g Crade Schioel or Less
Edueation ( ) Collsge

Write
English
Bead

()N
{ ¥ nNo

¢ ) ves
{ ) yés

Lengtt of Pigsloyment Yesars
Years

Ye.
}) Nms

L) Yes ()% Driving Experience

Is gubject & citdven E

Has ope‘mting Brivilege ever ba&n
revoked In this of suy ofher Shate?

Stats
State

EAMINER 'S Mmswm OF BRIVER
POOR (CHEGK ANYANB. A1, WHICK AFPLY)

¢ | Ber.ame Angry

€
|

J Irresponsibile. { ¥ Attepbion Wande:
3 Carelags { ¥ Hot Copperative
Bver-~Confident ( ) Qver-Rates.

} Didving ability
¥ Nor rme?tive T

€

VISION YITH GrASSES:
RIGHT 20/ LEFT 20/ Botd Zor

£
] %oparative

Wit N’ ERAM:

nee: Etaminer

77



REPORT OF PRIVER CLINZC TNTERVISW

.

RE-ENAMTHATION OF:

3}135:%&_!"21?60!425@3&23 (Statw in deratd ";,shygiqgi disnbility emd veasous why such
diraitlity way ¢ffent hafe Speition of wotas vehlcle: )

1’" . . . B . P [ M .
Was any particular. faulr notwd duing the fnteritey that mipht bé considerad & eontributing

Chon. and suppoxt with Btatement £idm
tlons 1f possible.)

factor 1in tha typd of scoldeny ot violation, in wdeh subject wes mopt. frequently invelved?

o Cougeant:

™

What eiplenstion, if »

3 b &1
besn fnvolvedy Ciminagts

‘

28 boldoct, oizen £o%-aguidents oy viskatiohs 3u witel he Bag

or chiment that he wea topressed by his poor driviiy record
Sevard future {mprovensnr?”

- ATTITUDE TOWARD TRARETR LANS ~ COMENTS - it

Cffirer Redommendasion:
Pegsed Balled

Explatin reagons For Fatlures

(Uge 2nd drtsch «s Dany SHERLE A neceswicy s clarity simiers)
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Date

Name

EXHIBITJ ' €

MOTOR VEHICLE SALESPERSON LICENSE APPLICATION

Silesperson License #°

BN

LASNT

D.O8,

yingT uiwaen ATRUIZRD AT TRINAAL LAW.-- DTS NOT AKATAR 0K LICENYN 4 1D

Diiver LicensefiD DLAD State

Tpe i Séx . Wegt .

SHERIE

=i a0
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I8 v dahareli oré tive snd socuia
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EXHIBIT K

The Cost of DUI
L. TIME AND EMBARRASSMENT
Being pulled over by police
Performing sobriety tests outside your car
ing arvested, handouffed, fingerprinted, and putinjail
Appearing incourt
Having hame published in paper
se of dlternative transportation due o loss of licénse
Having autoinsurance canoeled

Lost time at work or school
Attending required a!cnhqlxa‘ﬂnca,tion—p?ograms
2. FINANCIAL COSTS
Adto towed/impounded $50+
Bail out.of jail $1500%
Criminal and A;dmiﬁiﬁitif‘-'ative*ReiprﬁSenﬁﬁon‘s:ﬁSﬂDﬁ:'t--
Fines and court costs:
a. Municipal $160%
b. Magistrate $300+
¢, Circuit court $200+
d. iffound GUILTY $100-5000
Alcohol Education Program $250+
Ramsmtement of License $15+
High Risk msufance’ 52600-6090

| ,__:'"‘.'f'e you read fi rtheri
dyou know that:

.08 is legally drunk in the State
of West Virginia?

Anythingabove a 05 will revoke
your license: in. the State of
West Virginia?
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suffer sumebf’t;aefo:pwjg;
i 24 hours-Gmonths

Facts About Alcohol M

if:cnﬁvll%;é:ﬁe DN, expectio

icoholis a drug. Inthie brain, alco

sive transmission and reduces ot
hetve centers;

Alcohol acts as a depressant, NOT as a stimulant

As alcoliol concentration increases, largé groups of
muscies are impaired affecting gross muscular
coordination
he alcohol concentration continves to rige, involuntary
iscles are affected and cancause respirationto cease,
resuiting in death.
Reastion time is stowed,

can of beer, 4 glass of wine, ora wine caoleris justas
intoxicating as ashot of liguor. They all contain
épﬁrcximately"the.--.‘;ame-‘amountfnfsalt_:bhoi;

2iid Offensa~dail: Minimum 6 moriths-4 year or Home Confinement
Fine: $1000-3000 plus courtcosts
etuent Offenses-~Jail: Felony with 1-3 year sentence
instate prison
Fine: $3000-5000 plus courtcosts
HREATH-all Upto 10 years inprison
Fitte: Upto $3000
det Age 24-fyouarounde theage of 21 andyouare arrested
with:a Blood Aloohio) Level of .02% or greater:
1stOffenise- Fined upta $100
t $100-500 plus courtcosts

quent Of

nd.or:

! Administration Sa-nctmnsﬁp
R WVhassomeof the mostsevere DUI lawsinthienation. In
N additionito payin “z‘;gs:ajr;;dfspentiingéiime;-ihs;éilssyonjwill]las_e

i yourprivegetodr ﬁe—‘in'wg_ Ehfé’féﬁépénsioh periodsareas

allows:

se-Gmonths

iffects of Driving Skills st N
Poor judgment .
Biurred vision

jncrease in time ittakés thie eyes to adjustto night
- vision

Distortion of distance
Museular coordination Joss

i

Znd Offénse;-10years

-1.ife

. Y “'jmus\;‘tz‘com'p'léte':theﬁlll:'S.afeiyzand-‘rreatment-Program
N bef anylicetise will be reinstated to you. Complétlon-ofthe
DUl Satety and Treatment Program may reduce your revacation

o

istOtfense90 days
3rd Offe yise- 40 years

L CAUSING DEATHAD years

ifyouareunder21 agnd:at:a-artq$téd-$9itﬁ an aicohol level of
2% you witl loseyourlicensefor 60 days.
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Date

ATTACHMENT T
West Virginia CDL. Skills Tests Score Sheet {front)

Drivér License# .

Appticant Name

Examiner

oif ievel
toolant: ievel .
power stegring et ... L
waler pump: (heit} rentyeen

“air cOMpressor

En ine Start
parkmg brake; hydrau!m. -

'ciumhfgearshlft
~temperature SR

ia,akglhosas...,. N O

M lf vehicle has. noalr
. brg i

Front of Véhicle.

ﬁghtsu,; I T
steering bowheses ...
Steering INKage....uesvrveevess

dwveanse g hind.

Front Suspension _
springlelr....... cesavenissrsiiein bad
SPHNG MOUAt . evrvovrreans OO
shotk absorber..,c..e.. el
Front Wheel .
FITIS vn srmies e e epaccsvnevane corrrenr b
Biub OfF888E . vervveviresrsossninns Ll
tires (1~C~0) ........ RROIPRUR . |
!:l'_lggni-!tS_".;..j_._‘,‘s RPN W
Front Brake

*glack adiusiol oy civiie vy nny o
“hrake ehamber ..o e vees

brake hosesiines...
- bk & druminIngs o esnrees

Fraskaraninie

E:IiEEB

DriverfFuel'Area

door; FHTON s cver s uﬂl
fosl tankf!eaks " L1
Batisryfhox . .. PN 1 3
undw\femc{e; :
drive Shaft...sisve i |
éxhaust system........ iy
ffame ..... P N T PTTT TR ;;E}

Schosﬂ Bus O "Iy
passenger enlr it.
emergency eiits, saatmg
studentHights, stop 8rm. . .v.v .0

n..u--‘.m.

pu thruugh
these cunpunents
Coach/Transit Bus
Front of Vehicls
75Ty c SRR werserenerenes LA
Pagsenger !tems
passehger antrylhﬂ S
EMErGancY BXitS oxeionersionns {S]
Rea# Sus&ensibn o SBEHNG v rs s eisrereavaeres reae
springs/aittorque «.oosnrene AL tsght,s,!reﬂectars Dﬁyer&&nﬂy-kma
SPING FIUALS «ovronss A dbcrsﬂéaﬁ‘.‘iiﬁs;-.... GOOT, TIHHTON os e crevrennesssveers b
shiock GDSOFDALS ..evreesirs ,Cl L
Front: Brakes!Suspension
Rear Brakes. girleakshevel... .-

*8taeK dlusior vovvmaas
“Brake:chaniber. ...
brake hpsesﬂmes
“Brake: dmmfhtungs .

SPECE Suns v cvaresremnsaserene b

.splashgtiards........

FEront Wheel

FHTIB o neus e vosnrapipnd s s prmswiabes
ik ol seal...
tires {-C-D) ..

P Rt

FEIPRs e R T e s ri AN e

Rear:-af?Vehml'e fSu pgnsmn B - L T
£ Fuel Tank Avea
- dpbrsftiEsift v . el
spiash guards e CUSLABAKIIGEKS reepr sy L3
3] Baygage Cempartments _
B | 35} batterylbox... . 0
'!E:at;;to@ﬁﬁ!y {1 doors secure . .
‘airfelscinc fhes .. e 00
CAWAIK v eyrs sy inva v s T F.R
lightslreflectors . m.... Reéarof Trai:er i
(T O 4 | s (1-G-D) . LiC3
Coupling Systam AOOTSTHES AR e vevesevensvmaneess ; AXIGEBAIS s evrvemrrensens LIE)
mﬂuﬂﬁﬂﬂh‘m ropeies et SEIESH QUAPES 12 oevsrneneeorons T3 g nuts ... correne EIE]
SPACES.crerrenenrs SRR o |

Rear BrakesISuspensIon ,
air Jedksitovel........ treineras 100

aximmm -

Rear of Vehicle
!rghtsfs'eﬁectors iraveremeratiunen

' Right Tum
0. .
- Encroachments 0
: o
0
i ' 0
Stop Lme(th)ﬂ 01

VEHICLE INSPEGTION SCORE: |

172

e m

BASIC CONTROL SKILLS SCORE:




iane: changes irafﬁc check,
signal, space; ‘smooth charsge
1eft o

FIRYTVILY SRR R AR ek e e biwany D E],
F!ght apresearet FESEE e onns I n-‘"m m
No Ervors

Rl i

f.: RVE

-speed-' enter through; .
stay al'le.,-.,-u‘.- [EELELER Bradtareeaianine Ny ﬂ
APBHI GRBOKS e cvvasensvos cesavansvmrsursn

No Errors

b e CDL Skills Tests Score Sheet. (back) . - 84
A R'A'TEST
LEFT TURNS  RIGHT EXPRESSWAY
1 2 3 4 Approath T 1 2 8 4 Merge On '
0 0 3 0 teficcheck.. (ihrisdsersassbinb s itstsmearin 0O oBpg traffic check, signal, spacing,
[ O [3 9 signa! dacel (’30351, !ane ......... evsvetisbasies resrer | E; B Ll nostop; me:r'ge.-bancef..s-ignai' 1
If Stop ‘ Lane 'changas
nedessdry; aricoth, gag, stop line,
1 [ O [3 filstop, wheels SHEIGHY...conmimmminmmisin 0 o g3 :signai spamng, smeoth LR
. change, Cantel $IGA....cov..ur.nvner. [ L
. .. Tuming Exit
0 O O O vafficcheck.... . [ trafflc:check, signal... i
[ O O [ botichands, gears £ 0 o G smooth-merge to-exit tane =
O 01 8 13 speed.widelshort... ggaonoan  dacElefate I B NS s i e
o | Complete Tum o a:r§mp sped; spacing; cam;ei mgnal Il
aognR : o L1 [ QR U | No Errors -
0ogo [ W O W :
o oooa s:gnal acce!erate, O 05800
e ew e . NoErors e e e
INTERSECTIONS DRIVE UP GRABE
Stopping $.5 ub PIODET GOUE. s vuvyvirsorraorrvnssssssnssnsss {J
traffic check .. ekt O LVE keepright, 4~ways"*siaw corvereens I
deceleration, B i N s , {1 teaflic chiecks .. E]
gap..stop line, ful stop: k! [ &
. 5t coast. . FEa ki N e d b nin does e o o Error
Dr;fwng Through 5 a ok o 1 Ko PRLR.. a
1aHIC CNBEK .ovvrronrennes e B CE stop . DRIVE BOWN GRAD _
yieid, lane, gear CIL3 [3'E]  paraliel, not blocking, not roll:ng B o ) I 2‘:;\;5 ?é?r\mp?x BE S ms
. ACCRIIALR. errcarsenreennscrrennes BV E] TLEL | signalofifacways . brake check, olutch . Aan
R LR DA i ) i Ry bx'akmg,........._..........._....D £
No Errors - [
Hesume traffitc: chatks .. SOOI
trgfﬁp ehack Aways off!slgna!son NoErors L
?RAILR‘ '

AD CRGSSiNG

BRIDGE/OVERPASS/SIGN
N Y AN &

212

ROAD TEST SCORE:




DPS 37

Re-examination of:

ATTACHMENT i &5

ning Ofticer (Sigh)i_.

mb“Huywumn”uanrﬂﬂ?%»ﬁuure;ﬁ&hé;pﬂ‘;nﬁpm—wuum

Married ( ) Yes () No

No. Dependents

humh_unwpunn—manmggﬂdnphmu_m”anmgu

. ()
Race () Bllaﬁk
T } (]

Nationality

Date of Birth

BEmployed By

. _Is. driving necessary with his work? - ) Yes- { ) Ne Driving Experience

if foreign born, number of years in United States

Operator's. Litense No._ ... ...

State

Grade School or lLess

i e B S i

e wa wer

of ) § % High School,
() Collegé

Write

'English () Yes. () No

English () Yes () No

Ocoupation, .. ... ..

Lefigth of Bnployment

Years

o Years

Is subject a citizen () Yes
()M

. Has Qpaz’atmg privilege ever been

Chaiiffer’s LicenseNo. . State

' ravokeci in- this or any other State?

| SHARING ()
sTopPING ()
RIGET TURN( )
)
)

i
20/ Both 20/

) ‘Coaperative




‘ S _ | ’ _—
REPOKT OF DRIVER CLINIC INTRRVIEW ) . | PAGE §0. 2

RE—-EXM&IKATIQN' OF:

PHYSICALLY INCOMPETENT: (State in detail physical dissbility and ressons why sucH
disability ey effect safe operatien of woter vehicle,) |

MENTALLY TNCOMPETEND: (State in derail mental condition and support with statement From

medical authority or other person familiar with condifdods 4f possible.)

i»‘._"é.s: any particular fault noted during the interview that might ba congidered & g‘gmnbum?{g _
factor in the type of aceident or violation, in which subject was most frequently imvelved? -
YRS e RO Comment: .

What explapation, if any, di¢ subject offer for acecidents or violatfons in which he has
been involved? Comment: '

Pid sabject Indicate by &ctian or ‘comient that he was impressed by. his Poél’ didving record
and apree to make every effort toward future improvement? ’
YE§ RO .

ATTITUDE TOWAKD TRAFFIC LAVS - COMMENTS - REMARKS:

Officer Recommendation: _1.

?ass‘efi =S Pailed .

Explain’ reasons for fmiluve:

(Uée‘ and attach as many sheets as .na?;e:s“‘sa;:y to elarify answers) L S L

2/8
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- DEPARTMENT OF PUBLIC SAFETY

Drivei Interview Examination

éranie i

ADDRESS _

DATE

_PLACE,

EXAMINING OFFPICER (SIGK)

i - e T -

INSTRUCTIONS:

(Bach guéstion answered correctly has a value of twe (2) points.)

Some of the following statements dre true; some are false, Read each gquestion

carefully.

1f you think the statement ig true, write in the leftek HpH . IF you think the

statement is false, write in the letter "F" on the proper 1ing.,

9.

A0,

Wight speeds should be lower than daylight speeds because silght distapce is 14wl ted

by the headlight beams.

The maximum speed.limit in.a school zone during lunch hour-is 20 witles per houx.-- -

If two velidcles reach an unregulited intersection at the same time, the vehicle om
the Pight mist yield the right-of-way.

Baf;dre making a turn, the operator of a vehicle ghall give & continudus gignal,
indicating his intentdon, for at least 100 feet before making steh turn.

Highway signs should be oheyed ofily when driving on unfamiliax rozds.
“‘Gogssﬁ:i-qg%"- is a safé and economical way to dass‘cend 'hili%-;- '-
The distance between your vehicle and the ohe ahead of you ghoild be governed by

thé speed of your vehicle.

Where a pnlieman dg on duty and plsctric traffic sipnals ave in operwation, the
dizections of the officer ghill prevail. -

Drivers making left hand turny from the right hand lane ereate & hagardous
condition For which safe drivers must be alert. |

When you are diiving from an alley or private drivewsy #nd approaching a sidewalk,
you should cohtdnue slowly &nd blow your hoPn:

Ve



! ) . 88
PAGE NO. 2

11, If your vehicle begins to skid, the best way to regain control is to steer away’
from' the skid and do not apply brikes. i

- A2 Driverg are required by law to stop on 4 red tﬁgﬁfiq signal becavse other
wotorists sShould have their turn to useée the intersegtion without fear of an
aceldent., _

13, A driver's license is a privilege which is granted by the State and not a right
such a8 free gpeéch,

14, Speeding is permitted in passing.

- 15. If the approaching driveér fails to dim his lights, you need not dim yours.

16. ‘The driver pulling out into traffic from a parking §pace by giving a hand sighal,
gaing the right-of-way over other traffie. "
17+ When a driver is un@ble to stop within the range of his head lights, he is
overdriving his 1ights.

18, Penalties for driving intoxicated are sevérs becanse many aceidents are caysed by
drdvers who have been drinking.

8. On the &ﬁéﬂﬁaéh of an émefggnay-vehipia-usingja red light or siren, vou should
' slow down to etidble it to pass.

:idents in which property damsge exceéds §100 of any persoh is injured must be

B rted to the Departmedt of Motor Vehilcles within 24 hours.

21, A rvear view mirrot can be relisd upon for a complete view of what is behind your

22. A Driver License Law is an effectdve way Lo p@ﬁﬁackiybﬁ from traffid accidents
ag it provides 2 means for taking off the yoad drivers whe develop or have bad
r&cof‘is‘

23, When delving on a four-lase highway, you shotld keep close to the right-hand
edge except when passing anethér cay or freparing to iurn left.

24. Vhen Eollowlng dndther vehicle along the highway, the intérval betwesn your car
and the ore you are following should be at lesst ohe car length for sach 15 miles

25. WHexn you approach an intersection st which has been erédted an cfficial stop sigd,
you may, L€ no traffiec is approaching, slow down to 5 milés per hour and proceed.

v

INSTRUCTIONS: Read edch question carefully, Place "X oh the 1iné opposite the answer, ybu
o ' beliéve to be coxrect. '

26, ‘The round traffic control sign means:

a. Caution or regulation

__b» Full stop -

t. Reduce spéed of warning

- . d. Nome of the above S
. ; . 4/8




PACE N0, 89

27. The purpose embodied in g-w‘;{;n‘g'- spevators examinations by the Department of Publie
Safety is tot . - .

8. Establish a reco¥d of drivers N
ivem - sim iy - Petermine -the fithess of ~iddvideate - for-driving
e« Qualify persons for jobs

- g, Obtain Funds : .

28, The surest and safest cure for drowsiness is to?l

a. Pull off the Toad and take a nap
b. Turm od the radie

e, Put your hesd ocut the window
“d. Slow down to 25 miles pet Hour

e

29. What should be the driver's opinion of a stop sign?

a, It is a warning to go in lower gedy
“b. I£ is chiefly for beginners and drivers mot familiar with the road
¢s If means stop at ‘g1l times

4. It need not be cbeyed if there is nof danger

30, Becaussé of natural fordes puliing on your car vhen you round a éurve, it is beat to:

4. Cut a straight path acrogs the curve
_b. Slow dowa while fn the curve
e A Ly tha brakes In the curve

d. Slow dowt before reathing the curve and accelerate glightly 1f required

31. Which #s the most danperous place wo pass?

a, Just before reaching a hillerést

b. Just over a hillexest

c. Going down hill 1l feet beyond a hillerest
d., At the bottom of the hill

55, It is illepal to park:

b, Within 100 feet of 4 railroad grade crossing
e, Within an intersection

4. Within 50 feer of & wurdl mailbox

33. When a_ppro.a'c‘-thi;g_ a school bus that 18 B'tfa;m%ﬁ& and ved flashing 1ights operating!

&, You need not gtop unless you are sl
%, You ueed.not stop if you afe &
. Yoix may pass the school bus pr
per: hour o -
.4, You myst stop and remain stationary until the bus has #egumed motion or

until you sre sigraled to pass by the driver or other authorized person

ted to do 80 by the driver

11ing bvet 5 miles

34, Geoetally the safest drivers are those whos

&, Have the best reaction time o
\dqusts thelr driving to existing conditions
£, Stay within the Law -

. _ Drive 5 fniles par ‘hour undér the speed Limit

5/8
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35, A driver needs to be attenbive and eautious when driviag in the dark becauge:

_&. Hore drunken drivers are on the road at night
b Visibility is poer
~ ¢. He may all asleep

16, Which is the most fmportant factor in catising traffic aceldents?

a. Mechanical defects
“b. Weathetr tonditions
¢, The driver

~d. Bad roads

37, LE you ard driving at nilght énd your car has & flat tire, the gafe thing Eﬁr‘ybu toldb ié;

. a. Pull over to the right as far as possible and turn off the lights
™%, Pull over to the left side of the road snd tin off the lights

' _es bHtop on the pavemend whete you aré, but leave the lights on

4. Pill over to the right gide as far as possible and turn doie and park lighta

egts

48, Yy should you dim your héadlights wheh. neeting othey cars at wight?

as To kﬂep.fmcm.taﬁpmx 1y blinding other drivers
o i g1 3£

_..”ﬁ} To . x | hg lamps
e Ip decrease the drain of the battery

d. To increage your own visibility
39, Flashing red 1ight means

. e B §low
b . Sﬁop
c. Warning

PRI

d. Bo

;- Lo W

40, What is coﬁgﬁéxea ghe worst single cause of accidents?

~a. Drunk driving i ' .
b. Spaed to fast for conditions -
- ht

d. -Dtmn; ag while under the influenne of drugs

4k Yuu are driviﬁg at: 50 miies‘pe‘ hourﬂan a eong e highway yiin 4 rural area, your ¥1ght
front 1 4 ' i , X i8 For thé gake Of

gafety you ahould urract this st

i. ¥eep the same apeed, Eurh ftont wheels shdrply to the left and gat back ep

the highway
. B ) o5 and head for the difch in order te stop the car
- Ly 2 down safely, theh Steer car back oh highway when
reaching spﬂt where shoulder s Tevel. . pavenent and after making. certalh
no vehicles are so ¢lose a8 to p s.nt an immediate &anger
.4, Jam pn brakes #nd stop as soon as paSsibla . ‘ L

6/8
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Which of the following is the mést Ee1p£ul in avoiding traffic aceidents?

. ‘Naver exceed the speed timits
.earning traffic laws

_d. Déﬁelep _g:gbeé driﬁiﬁg‘ha ‘tg

1f you heard the horn of an automobile whith was about to paﬂa you, which of the
following actions vould yoe take?

4. Increase speed BV 10 miles pér houx
b. Keep o the right in prder £hat the other car may have clear passage on the:
. left
. Contiave to watch the road ahead and let the driver of tha rear car take
full responsibility for passing you
d. Hit your brdkes to decraase your apeed rapidiy to 1et the othex car around

What should you do when about to pass of over-take another vehicle nn‘a'ﬁwu—lane
highway '

.. 8: Never pass unless the highway is cehiterlined

-~ b. Pass the vehiele on the right

¢. Need not blew your hoitn 1f the car is on the right
T d.  Make cortain of assured clear distance ahead

Yod are dilvdng on & siow sovered road and have to make a stop quickly: Theé best
mathc& st

B A@ply brake gently and firmly
b, Tarn off ignition
t. Cut brakés on hard

d, Apply hand breke

Pereons walking along the highvay whére gddewd ks dre not provided, muséi

. 4. Walk on khe highway in tha direction in which traffic is moving
b Walk on the left side faclng appraach-ng traffic
£y Walk two or three feet from the- fight edge of the highway

e Wear a black or brown suit 6r Hacket

'When nay a person ordinarily double park?

B Only in a businesh zona

T“ba nce in a while
e v
T de Semetimes

When appreaching another vehicle from the resr the driver must dim his ldghts withini

2. 200 fest
b, 500 fest
e, 300 feet

;1 399 feet
78
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Host vehiale skidé arsé due to:

B
.('.35 : -SiEen i
. Speed £80 fast for. road conditions

Inexperi‘nced drivers

You are driving up a hill and about 200 feet from the top there is a large truck
going very slowly. He turns on his laft signal light. What should you do?

a. Pass on the right

" b, Remain behind the track until the top of the hill is reached
.. Imcréase your speed to get by on the left quickly

d. Blow your hovn for the driver. to give you a sighal to pass

5/8
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 JAPANESE LEARNERS

4. ‘When applying to take the road skills tastfor your driver's license, the
driver accampam?ing you =r—riustf be at'least!
ﬁﬁi«%#ﬁs&%mtww%hwz rOBRLADE LED,
%mt&&f&fkﬁ%ﬁ‘wT s RS A N—EDE<ES..,

A 18FTCHBLL
B. 194 &5 &
C. 204 THBL
D. 23 ctHBHho L

2. Youwarednving in the right fane-of a folir lang. eity sireet when a fruck ;ust
ahead in the f&ft-lane stops 'rsUﬁdem!y; What:shiotld you d6?
BRID TROAEREROERREE > TV £x
EEONT VIR BBELELE $BEEED LETH?

>

DEEDRELRBEDY, TSHEETEBARTLS
. TUPKEERRL L, FEORBETS.
5553V ERS LTHSBWET,
RSV RABEL, ThYSHETS.

Uew

3. lFyou want fo enterthe driving lane from a paraliel parked position, what
shoiild you do?
HREETERENS

ﬂ} LEED '&hﬁﬁb\&ﬁb\%? ?&‘nr._

 ESEHL. FRORMCALRS,

. BRI TER L AB.

9T vavERSL, TERSEIET,
. EROVTREELCR,

f%




Learners

Eres considerado legalmente: como intoxicado

cugndo la consentracién de algohol entu
sangré es:

'0.10%

0.09%

0.07%

0.08%.

ficial fe indica que pases tna.luz 1oja,
£ L6 haces

Slgue como tello indica:sin detenerte,

‘Detente, después Sigus como-te indica.

Espera a:que pase cualquier vehiculo-de emergencia y

eontinua.
Espera lalyzverde.

¥

Esta sefal defréfico significa:

Prepéress para una.curva peligrosa a la izqui
adelante, '

réda

dedrabajo adelants,

idienn.

Sitirday, May 10, 2008 .

==

ssElDs 010000001305162008086524
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Ehyv-COL2:18-
BrG2002 (Revised)

WEST VIRGINIA GCOMMERCIAL PRIVER'S LICENSE
SKILLS TEST HISTORY FORM

REPTICANTS RAVE: T SRTTER S LIGENSE NUMBER:

ABBRESS! Toom

FRORE: T EOCTAL SECHRITY NUMBER,

VEHICLE DESCRIPTION

CLASS A cLASE B CLASS &

. TractoirSemb-Trailer _ Straight Truck ooty SiralghtTruck
__ Track®& Trailer . sthootBus ... PassengerCapacly e Nan

o ToW Truck. ___ CpachBus __.__... PassengerCapacily . Bus

i, Gl Qv i FTERSHBUS Passenger Gapadity

o Conventional . Tow Truck

GVYWR: GVWR:

gk

BusiLicense’

Trick/ Traler
Bus Lidense

Truck Traker

Trailer

TralarLicense

. EQUIBPED WITH AR BRAKES ey VEHICLE WITHOUT AIR BRAKES

Pasgenger Capacily

Passenger Capacily

TFUCkLiC@nSEH Ned b a e e Y b mmm T P S L LI e e it -

© gt Administration 2nd Administration:

L e ek o s s 1 T

3rd Administeation

il . Sosie, |

. Boore

i, PassiFail

vty

. Passl

vemciemseseore: . 1. L
Isastc conpIHON SCORE:

roapEstedoore: o L e

REMARKS:

e

s

Examiner's Slgnaturs Cortification. Numbar

WhiteKioy:
Yetlow Cofsy
Pink i

nK Gopys
Buldénred;

Date of Test
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State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction coniracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only o the cost bid in
accordance with the West Virginia Code. This cerlificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder is held by another individual, parinership, association or corporation resident vendor who has
maintained its headguarters or principal place of business continuously In West Virginia for four {4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who cerdifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headqguarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4. Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3} as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves orthe Natlonat Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b} assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:

*Check any combination of preference consideration(s) indicated above, which you are entitied to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDCR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that. No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and fo all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder. .

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
fimited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without coliusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING: ‘ ,

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit fo verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
information Security Accountability Requirements, set forth in http://www.state.wv.us/admin/purchase/privacy/
noticeConfidentiality. pdf.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature. Date:
Purchasing Affidavit (Revised 01/01/09)
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