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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

. Awards will be made in the best interest of the State of Wost Virglnia.

The Stale may accept of reject in pari, or in whole, any bid.
All quotations are govemned by the West Virginia Code and the Legislalive Rules ot the Purchasing Division.

Prior to any award, the apparent successiul vendor must be propetly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriaied by the Legislature or otherwise being
made availabie. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes veoid and of no effect after June 36.

Payment may only be made after the delivery and acceptance of goods or services.

interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon writlen request in accordance with the West ‘Vi.rginia Code.

The State of West Virginia is axempt from federal and state taxes and will not pay or reimburse such laxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: Inthe event the vendor/contractor files for bankruptcy protection, this Contract may be deemed
nulff and void, and terminated without further order,

HIPAA Business Associate Addendum - The Wast Viginia State Government HIPAA Business Associate
Addendum {BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{hitp:/iwww.state. wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Prolected Health
Information (45 CFR §160.103) to the vendor.

LU

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.
SPECIFICATIONS: Kems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternales offered by the bidder as EQUAL to the specifications must be

clearly defined. A bidder offering an alternate should attach cormplete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.
Unit prices shall prevail in cases of discrepancy.
All quotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the dale and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev., 9/25/07
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REQUEST FOR QUOTATIONS LOT446
Production and Uplink Services for Televised Lottery
Drawings

SUMMARY.

The West Virginia Lottery will obtain the services of a qualified vendor to
produce, distribute, and broadcast televised nightly lottery numbers drawings. The
successful vendor must also air the live 6:59 p.m. nightly numbers drawings and the
Wednesday and Saturday night PowerBall® drawings currently occurring at 10:59 p.m.,
as well as submit availability for paid Lottery advertising. The successful vendor must
provide on-air promotions of the drawings, including “re-caps™ of drawing results within
30 minutes of the live drawing. The Lottery desires quality and consistency, thus requests
that production occur in the successful vendor’s owned and operated facility.
Subcontracted services related to elements other than transmission or distribution shall
not be proposed. The vendor must offer the highest quality transmission available, but it
must also be compatible with the reception capabilities of the West Virginia Lottery’s
drawing stations. The successful vendor must have owned and operated the production
equipment set forth by the Lottery in this RFQ prior to bid submission.

GENERAL SERVICES TO BE PROVIDED.

The successful vendor must provide the studio, television production crew and
technical equipment necessary and appropriate for the Lottery to produce the 6:59 p.m.
program currently designated as "West Virginia Lottery’s Daily 3, Daily 4 and Cash25
Nightly Drawing." Up to three drawings within one minute shall be produced live, six
times weekly - Monday, Tuesday, Wednesday, Thursday, Friday and Saturday. The
location of the studio production facilities should be in close proximity to the West
Virginia Lottery offices in Charleston, West Virginia to allow for an efficient commute
for the Lottery’s drawing staff.

The successful vendor shall transmit up to six lottery programs per week
produced by the Lottery with vendor production facilities. A broadcast quality
transmission shall be by the highest quality fixed, steerable satellite uplink, fiber optic, or
digital transmission that meets West Virginia Lottery broadcast standards and is
compatible with West Virginia Lottery drawing stations. The satellite uplink must be
located within the borders of West Virginia. The successful vendor shall provide such
transmission services for the period of time necessary (not less than 15 minutes) to insure
successful distribution of lottery programs beginning at 6:59:00 p.m. Monday, Tuesday,
Wednesday, Thursday, Friday and Saturday of each week. The West Virginia Lottery’s
transmission time shall not be utilized for any other customer during the designated
transmission window.

The successful vendor must be able to create graphic images to portray “recaps”
of the drawing balls and winning numbers. No fewer than two cameras will be used for
the live drawing.

To ensure the highest broadcast quality and consistency, the successful vendor's
owned and operated production facility must be equipped with no less than the following



technical production equipment: (brands and models offered only as examples of

minimum requirements).

Video switcher with programmable and instant recall effects memory that is
capable of chroma key.

Digital video effects generator that can be included in switcher.

Multi-display channel character generator capable of displaying message read
effects and programmable message/character display.

Audio mixer able to mix studio microphones, videotape, audiotape and compact
disc playback.

Studio intercom system to allow communication between production staff,
Lottery Event Manager, and studio talent. Wireless IFB preferred for talent.

Digital clock for timing of program start and end times.

Studio security camera with wide-angle lens to provide a view of entire studio
production area feed directly to a VHS or DVD recorder.

One (1) graphic display device, storage and playback of graphics and/or stills if
needed in the production of the drawings or pre-production of program elements.

This can be included in character generator.

Studio lighting dimming system capable of storing and recalling lottery lighting
pre-sets.

Studio lighting grid must have some lights on adjustable hangers dedicated
exclusively to lottery production (no fewer than 15 lights).

Not fewer than two color studio cameras mounted on dolly pedestal and
teleprompter monitors on each camera capable of chroma keying.

Two (2) studio monitors for viewing Lottery practices and live drawings.
Large studio chroma key area dedicated for use by Lottery for background.

Not less than three (3) videotape or DVD recorder/players in control room
area for editing, recording and playback of program elements.

Not less than three (3) VHS or DVD recorders for recording of the Lottery
security tape, off-air check, and switcher output program tape.

18



The successful vendor must provide studio space and secured storage for drawing
equipment with appropriate climate control to preserve operational integrity of the
equipment. The secured, enclosed storage container shall measure at least 8 high, 7' 9
1/2" deep and 11' 9" wide with wide access doors and a deadbolt lock on each door. The
secured, enclosed storage container must be located in close proximity to the studio
where the production takes place and must be accessible to lottery personnel from 5:00
pm. to 6:00 p.m. and 6:30 p.m. to 7:30 p.m. each day, Monday through Saturday to
assemble, inspect and test equipment. The Lottery’s drawing balls and cases must be kept
within the studio where the production takes place. Such case must be secure according
to WV Lottery security specifications and approval. Lottery personnel must be allowed

to remain on the premises from 5:00 p.m. until all procedures have been completed,

which should be no later than 7:30 p.m. Likewise, the successful vendor's studio must
be accessible seven days a week, including evenings, for additional lottery inspections,
drawings or rehearsals that may be necessary.

The successful vendor must provide a trained and professional production crew
for each drawing: An experienced director, a character generator operator, an audio
operator, two studio camera operators and an engineering technician to facilitate
transmission and distribution of the live signal. This crew must participate in the three
(3) rehearsals that begin at 6:30 p.m. and following the 6:59:00 p.m. live telecast. The
time between 7:00 p.m. and 7:30 p.m. is needed to verify results of drawings, perform
post drawings, and to secure equipment in the storage area. Personnel should remain
consistent, although substitutes may be used in the event of unplanned absences or
vacations. The staff may be used for special situations in which a longer production time
is needed for special events.

Two telephones must be available in the production studio adjacent to the Lottery
machines' operating console for Loftery personnel to communicate with the West
Virginia Lottery’s computer site from 6:48 p.m. until after the drawing has been
completed. No other use of the phones may be made for the duration of the Lottery’s
drawing schedule.

In addition, the successful vendor is required to provide a central meeting room
(conference room) where all Lottery personnel and staff can meet prior to and after the
drawings. The room should be equipped with a large table seating no fewer than five (5)
persons, a combination VHS-DVD player / television to review the drawing, watch the
live drawing and off-air or security tapes, as well as a telephone for lottery use. The
successful vendor shall provide proof that the facility is secure with window and door
locks subject to Lottery inspection and approval prior to granting of any contract. The
successful vendor will provide adequate and secure parking for Lottery personnel in a
lighted parking lot adjacent to the production studio.

The successful vendor must supply a catastrophic signal/distribution failure
recovery plan.

Attached are copies of the Director's procedures for conducting the current lottery
drawings. These procedures reflect all activities that must be performed by Lottery
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personnel and supported by the successful vendor at each nightly telecast. The successful

vendor must be able to meet these procedures each Monday, Tuesday, Wednesday,
Thursday, Friday and Saturday night without modification.

Contract term; optional renewals.

This purchase order will be awarded for a period of one (1) year beginning
October 9, 2008 and ending October 8, 2009, with options to renew for two additional
one (1) year periods upon the terms and conditions outlined in this RFQ and initially bid
by the vendor.

Payment.
Payment will be made monthly in arrears upon receipt of invoice.

Pass-Through of Increased Satellite Costs.

The vendor will be allowed to pass-through any satellite rate increases to the
Lottery on a dollar-for-dollar basis with appropriate documentation. This only applies to
increases in satellite rates after the submission of the bid under this RFQ. The vendor
shall not mark-up the fee difference submitted for reimbursement.

Quotation Sheet,
Enclosed with this RFQ is a Quotation Sheet. The contract will be awarded to the
successful vendor with the lowest responsible bid in the general fees section.
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QUOTATION SHEET

FOR PURCHASE ORDER LOT __
WEST VIRGINIA LOTTERY TELEVISION SERVICES

GENERAL FEE SECTION (ANNUAL)

Television Studio Production Services = $ per year.

B
++

Transmission Services per year.

Vendor Verification Section

13

Vendor Narme

Vendor Registration Number

Vendor Address

Vendor Phone Number

Vendor Fax Number

Officer Signing Quotation

Date of Signature

(Officer’s Signature)

* The lowest responsible quotation on this line will determine the low bid of LOT446.



Approved

Date

WEST VIRGINIA LOTTERY

DIRECTOR'S PROCEDURES FOR CONDUCT OF

“DAILY 3” & “DAILY 4” DRAWINGS
AMENDED MAY 22, 2008
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L_INTRODUCTION

“Daily 3” and “Daily 4” are the second and third Lottery Games authorized and
implemented by the West Virginia Lottery Commission which use electronic computers and
electronic lottery agent terminals in direct communication. Lottery sales agents sell tickets from
these terminals to players. To play “Daily 3” and “Daily 4” a player selects one or more sets of 3
or 4 numbers from a designated field of numbers. A daily drawing is held at which a set of 3 and
4 winning numbers are selected at random from the designated field. Holders of valid tickets
displaying the winning numbers selected for that daily drawing, and otherwise conforming to
requirements for the prize award, are entitled to receive prizes or prize shares from the prize pool
for the game. These drawing procedures outline the process by which the random selection of
winning numbers are selected and certified and the method by which the drawing will be
conducted and televised.

II. PERSONNEL REQUIRED FOR DRAWINGS

In order for a drawing to be conducted, a minimum of four (4) persons representing the
West Virginia Lottery are required to be present in the studio: the Lottery Security Officer,
Event Manager (refer to Page 14, Event Manager or Backup Fails to Show), the Independent
Certified Public Accountant (Auditor), and the On-Air Talent (refer to Page 14, Talent Fails to
Show Up.) Ifthe regular Security Officer or Event Manager cannot be in attendance, the
Drawing Manager, Marketing Director, or Director will decide which Lottery employee(s) need
to fill the positions for the evening drawing.

Additionally, one authorized representative of the Director must be present at the
contractor's premises in its computer center to receive a file transfer and to maintain
communications between sites for receipt and confirmation of drawing information and results
and to verify and certify the entry of the winning numbers into the computer center.

II. EVENT EQUIPMENT

1. Unless in use, all drawing equipment shall be kept in a storage area(s) secured by lock
and controlied by Lottery Security.

2. Numbered seals shall be placed on containers used for storage of sets of game balls.
The seals shall be installed and removed only under supervision of the Auditor, Security, and
Event Manager. Seal numbers shall be recorded on drawing form.

3. Before being approved by the Director for use in game drawings, ball sets must be
inspected and measured in the laboratories of the West Virginia Department of Labor (Weights
and Measures Division), and certified to be of uniform size, weight, and density (consistent with
manufacturer’s claimed specifications) by written report of certification from Weights and
Measures Division in letter form to the Director.

4. Each drawing shall be conducted using the “Daily 3” and “Daily 4” drawing machines
and procedures to ensure the random selection of winning numbers for each drawing. In the
event of mechanical problems, the drawing can be postponed or alternate equipment and/or
methods may be utilized as outlined under emergency procedures explained under Exhibit 3.
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5. Inthe event the Security Officer is unable to obtain the security briefcase and keys
from Lottery headquarters in a timely manner, a spare briefcase containing a security tape, a
show tape, and appropriate drawing forms will be available for use in the studio cage. The
procedure for obtaining the spare briefcase is described in Exhibit 3.

IV. GENERAL DRAWING PROCEDURES

1. By approximately 5:00 p.m. (on Saturday, no later than 6:00 p.m.), the Lottery Event
Manager and Security Officer will assemble at the designated drawing studio. The Independent
Auditor and Talent will arrive by 6:15. The Director's representative will be available to receive
the Security Officer’s call by approximately 6:15 in the Lottery’s computer room. It shall be the
responsibility of a security representative to ascertain presence of required personnel and take
appropriate action if they are absent. In absence of security personnel, this will be the
responsibility of the Event Manager. The independent auditing firm will employ three (3)
auditors to report to the drawing location on a regular basis and three (3) others as substitutes to
be rotated. '

Upon arrival, each person will sign the drawing report form and record time of arrival.
The form will be initialed by the Event Manager, Auditor, Talent and Security Officer. The
security officer will call the Director's representative by approximately 6:15 to affirm he/she is
available. Blue ink is preferable for the forms.

2. Security and Event Manager will break out required drawing equipment from secure
storage, and inspect storage area containers, and equipment for signs of intrusion, tampering, or
damage.

3. As directed by the Auditor, the necessary sets of certified game balls shall be selected.
The security seal shall be inspected, removed in front of the Security camera, and recorded. As
each individual step is completed, the drawing form will be initialed by the appropriate
official(s).

4. Lottery Security and Event Manager shall prepare the drawing machines as per the
manufacturer's instructions, attached hereto as Exhibit 1.

5. After ascertaining the drawing machines are operational, the selected sets of game
balls will be installed in numerical order in the tubes by the Event Manager and/or the Security
Officer. The Talent will not assist in this procedure unless it is deemed necessary by the Event
Manager. Auditor, Security, and Event Manager will confirm and log the presence of balls 0
through 9. The sign designating test drawings shall be placed on the drawing equipment.

6. At approximately 6:30 p.m., the Event Manager, Auditor, and Security Officer will
conduct a minimum of three (3) test drawings which should be completed by approximately 6:45
p.m. While Talent should participate for rehearsal time, the pretests will be conducted without
the talent if he/she is unavailable. Results of such drawings shall be recorded by Auditor and
Security. If any one number is drawn three times in the same location on a pre-test or two times



in the same location on the post test, then another drawing will be conducted to verify
randomness. Any irregularities shall be agreed upon by attending officials and noted by the
Event Manager on the drawing report form. Unless emergency procedures need to be
implemented, the drawing balls will not be reloaded or tampered with in any way until the actual
drawing is completed. The test-only sign shall be removed from the drawing equipment prior to
the on-air drawing.

7. Continuous videotaping of all drawing activities from the time of ball insertion to the
completion of post-testing will be accomplished, although an emergency situation interrupting its
use or a malfunction of the security camera will not preclude the drawing from being conducted
in the presence of the required drawing officials. The taping angle of the security camera should
be clear at all times. No unauthorized persons shall approach the drawing equipment. This
requirement does not preclude television personne] from making adjustments necessary in the
equipment to insure quality programming. No more than one person of the drawing staff
(Security Personnel, Event Manager, Independent Auditor) shall be absent from the set at any
one time from the point of ball insertion until post-testing has been completed. Any violations of
these requirements shall be logged.

8. At approximately 6:47 p.m., but no later than 6:54 p.m., a telephone line shall be
opened between the studio and the Lottery computer center. The Lottery representative at the
computer center and the Event Manager at the studio will confirm the authorized link through
exchange of passwords. This line shall remain open for the duration of the drawing period.
Upon pool closing at approximately 6:50 p.m. the representative at the computer center will
confirm to Event Manager that pool has closed. By voice confirmation the Event Manager and
security officer shall determine that the file transfer has taken place and shall authorize the
drawing to proceed.

9. At 6:59:00 p.m. On-Air Talent will conduct the live drawing (i.e. exhibit 2a and 2b).
10. Daily numbers shall be drawn according to rules and procedures.

11. Event Manager will operate drawing equipment on command of On-Air Talent using
manufacturer. Instructions for the drawing machines attached hereto as Exhibit 1, and consistent
with approved drawing script.

12. After the equipment automatically selects balls, On Air Talent will announce
numbers in tray.

13. At the conclusion of the on-air drawing, the Event Manager will confirm by phone
the winning numbers of each game to the Lottery representative at the Lottery computer center
and the operator at the vendor’s computer center by reading the numbers and having them read
back by the Lottery representative. The Auditor will observe the activity to ensure the oumbers
are correctly read. Further, the numbers read from the drawing form completed by security will
be verified by the Event Manager, Independent Auditor, and Security Officer for a second time
as indicated on the drawing form (using the auditor's form as a cross check).
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14. Prior to making media call (exhibit 4), the Talent will complete the form as outlined
in exhibit 8, which will be verified by the Independent Auditor, Event Manager, and Security
Officer.

15. After the winning numbers are verified and confirmed with the Computer Center and
afier the three drawing officials indicated in item #14 verify the numbers listed for media calls,
the Event Manager, Auditor, and Security Officer will place the test-only sign on the drawing
equipment and conduct two (2) post-drawing tests, as indicated on the drawing form. As in the
pre-tests, if the same number comes up from one machine during both tests, an additional
drawing will be conducted to confirm randomness. Results of such test drawing shall be
recorded, and any irregularities shall be noted on the drawing report form.

16. At the conclusion of the post-drawing testing, the Event Manager and/or Security
Officer will return the drawing balls to their respective containers. The West Virginia Lottery
Security, Event Manager, and the Independent Auditor will count and insure all balls are
returned to the containers in their proper order. The security officer will secure the cases and
attach a seal. The Independent Auditor, Event Manager and Security Officer will record the seal
number. Drawing equipment shall also be properly secured and stored under lock by Security
assisted by the Event Manager. Security, the Event Manager, and Aunditor will review the show
tape.

17. West Virginia Lottery Security, Event Manager and Independent Auditor shall enter
the studio’s control room to review the nightly game show tape and record seal number for
security tape. West Virginia Lottery Security shall obtain the continuous videotape of drawing
procedures and maintain custody of that tape, securing and noting its case by seal and securing
the tape at the earliest opportunity. Security will place a red label on the security tape and a white
label on the show tape.

18. Copies of required drawing certification forms will be completed, reviewed, and
signed by required Lottery and independent auditor personnel (Drawing Report Form; Security
Seal Records Log; Winning Numbers to Be Released).

19. The Lottery security staff will collect and West Virginia Lottery will retain and file
original certification forms; Independent Auditor will prepare and supply certification letter on a
monthly basis unless otherwise requested.

20. The Event Manager and Security Officer will return to the Lottery office and send
the Winning Numbers to Be Released Form to The Associated Press via facsimile machine (Fax
Number: 345-5282). The Event Manager will wait for the printed fax confirmation and attach a
copy of the fax confirmation to the drawing report. Security will make three copies of the
drawing report.
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V. DRAWING DEVIATIONS ("FOULED DRAWINGS™)

1. Inthe event of a deviation in the conduct of a drawing (foul), an explanation of the
occurrence and the means by which the deviation was dealt with will be made on the drawing
report form (Exhibit 6).

2. A standard format for procedures in the event of deviation is attached hereto as
Exhibit 3.

VI. EXCEPTIONS TO PROCEDURES
If necessary to protect the integrity of the drawing process or ensure the randomness of
the drawing, the Director, Marketing Director, Drawing Manager or Event Manager, may,
without prior written notice to any party, make and effect any necessary change to these
procedures and guidelines.

In the event of an emergency requiring the transfer of computer operations from
Charleston to Fairmont, procedures detailed under Exhibit 9 will be followed.

VII. TALENT TESTS FOR TECHNICAL DIFFICULTIES
The Event Manager will conduct periodic spontaneous tests simulating a technical
difficulty in order to give on-air talent the opportunity to rehearse and feel comfortable with the
appropriate script. Simulated difficulties would include:

1) No ball(s): In case of daily machines, Talent should first try to manually operate the
machine. If that fails, continue to technical difficulty. Likewise, Security Officer should try to
manually operate the equipment in similar instance.

2) Turn machine off so it cannot be manually operated, simulating power outage.
3) Excessive number of balls drawn from the machine.

All Talent tests will be conducted before the pre-test; three (3) pre-tests must be
completed after any Talent test to assure compliance with rules and regulations.
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VIIL. EXHIBITS
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EXHIBIT 1: DAILY 3 AND DAILY 4 MACHINES

See Manufacturer’s Operational Guide (stored in local security briefcase) for basic operating instructions,

22
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EXHIBIT 2A: DAILY 3 AND DAILY 4 SCRIPT

Good evening everyone. It’s time for the live drawing of the West Virginia Lottery’s “Daily 3”

and “Daily 4” winning numbers. Here's our winning “Daily 3” number -- , , and

finally a lucky .

Tonight's winning “Daily 3” number is R \

Now the “Daily 4” game. The first digit is . Next, is there a on your ticket? Finally,
and

Tonight's “Daily 4” winning number is | , s s

If you've matched these numbers straight or boxed you've won up to five thousand Dollars.
Every lottery drawing is observed by an independent auditor as well as lottery security
personnel. Remember, play daily to win nightly. From all of us at the West Virginia Lottery --
GOOD LUCK!

EXHIBIT 2B: DAILY NUMBERS EMERGENCY SCRIPT
(IN THE EVENT OF DIFFICULTIES BEFORE AIR TIME)

Unfortunately, due to technical difficulties we will be unable to draw the West Virginia Lottery's
winning daily numbers at this time. We will continue tonight's drawing off the air in the
presence of the independent auditors and security staff as soon as the difficulty has been
corrected. Please stay tuned to this station for the official results. Thank you for your
cooperation and good luck.

*drawing scripts incorporating “Cash25” can be found in “Cash25” Drawing Procedures.

EXHIBIT 2C: DAILY 3 AND DAILY 4 EMERGENCY SCRIPT
(IN THE EVENT OF DIFFICULTIES BEFORE AIR TIME)

Unfortunately due to technical difficulties we will be unable to draw the West Virginia Lottery’s
winning “Daily 3” and “Daily” numbers at this time. We will continue tonight’s drawing off the
air in the presence of the independent auditor and Lottery security staff as soon as the difficulty
has been corrected. Please stay tuned to this station for the official results. Thank you for your
cooperation and good luck.
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EXHIBIT 3: ALTERNATE/EMERGENCY DAILY GAMES DRAWING PROCEDURES

Standard procedure for any emergency situation will be to describe the situation/discrepancy on
the appropriate certification sheet. Director, Drawing Manager, and/or Deputy Director of
Security should be notified as soon as possible. AWI should also be notified of any delay in
selecting winning numbers through the Lottery representative at the computer center.

Spare Key/Briefcase

1. In the event the Security Officer is unable to obtain the security briefcase and keys
from Lottery headquarters in a timely manner, the Security Officer must attempt to contact the
Director or one of the Deputy Directors. He/she should briefly state the circumstances and ask
for approval to use the spare key located in the secure box that is affixed to the secured
equipment closet in the production studio.

2. If the approval is granted for use of the spare key, the Security Officer may obtain the
three-letter combination from the Director or Deputy Director granting such approval and
proceed with the following steps. If all measures have been tried, and contact cannot be made
with the Director or a Deputy Director, the Security Officer may obtain approval and the three-
letter combination from a Security Investigator, and proceed with the following steps, recording
this noted exception on the Drawing Report.

3. The Security Officer shall remove the combination lock on the secure box in order to
get the key.

4. Combination: Turn the dial on the combination lock clockwise three (3) rotations and
stop on the first letter.

5. Turn the dial counter-clockwise to the second letter. Continue the counter-clockwise
turn for exactly one (1) rotation and stop on the second letter.

6. Turn the dial clockwise to the third letter. Move the black lever above the dijal
downward and pull.

7. Use the key inside the miniature safe to uniock the cage. Open the door and proceed to
the back, right side of the cage to obtain the spare briefcase.

8. Proceed with the drawing.

9. The Security Officer shall leave the studio with the spare briefcase and key. If possible,
he/she will take the spare briefcase and key to Lottery Headquarters. Otherwise, arrangements
will be made with the Director or one of the Deputies to return the briefcase to Lottery
Headquarters as soon as possible. The Security Officer is responsible for the briefcase, its
contents, and the spare key until returned to Lottery Headquarters.
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Power Failure at Production Studio
» Check time remaining.

o Event Manager or television station engineer will immediately notify TV stations (see
exhibit 5). All stations will go to regular programming. The drawing will be conducted
as soon as power is restored.

The production studio will videotape the drawing for later broadcast. The TV stations will be
notified of the results and requested to crawl the winning numbers across the screen. If it is
determined that power will be off for an indeterminate period of time, and there is a source of
power on the premises of the Lottery's offices, the balls will be removed from the studio by
drawing personnel and the drawing will be conducted according to Item 3 under “Alternate
Drawing Procedures”. If the drawing must take place off the premises of the television studio,
the machines need not be transported. Instead, the balls will be put in appropriate containers and
mixed by hand for at least 60 seconds.

Equipment Malfunction
If the machines fail:

Immediately contact the director, the Drawing Manager, or the Deputy Director to
determine which alternate drawing method will be utilized.

Alternate Drawing Procedures

1) See the equipment manual in the security briefcase to be certain the problem cannot be
fixed in a timely fashion.

2) Use the spare drawing machine stored in the security closet if only one is needed and the
blower is operational.

3) Iftime allows, transport old “Daily 3™ and “Daily 4” equipment stored in the ABC
Administrative Warehouse in Nitro.

4) Off camera (with the results aired later after a technical difficulty is announced) and in
the presence of the Independent Auditor, a blindfolded individual will mix the balls by
hand in each container and draw one from each after the drawing staff is satisfied the
balls have been thoroughly mixed.
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5) Also conducted off-air with results aired by television stations following the drawing:
Stored in the security vault will be a sufficient number of opaque containers exactly alike
in appearance, with opaque lids exactly alike in appearance to replace the balls in each

drawing chamber. Also in the vault are numbered plastic tags corresponding to each digit

contained in each drawing machine. In the presence of the Independent Auditor, the
security officer will insert one tag representing each digit (“numbers” if the “Cash 25”
machine is disabled) necessary into each container for each drawing machine being used.
The appropriate number of containers will then be placed in each machine. The opaque
containers in each machine will be mixed by hand until the Independent Auditor is
satisfied that they have been thoroughly mixed. The Event Manager will then draw one

container, open it and reveal the number to the Independent Auditor and Security Officer.

If electricity is available the procedure will be recorded by videotape. Following the
drawing of each container, the opaque containers will be thoroughly mixed again by
hand. This process will be repeated until all digits/numbers required are drawn.

After the drawing is completed the drawing staff will affirm that the digits/numbers
drawn correspond in order with those noted on the drawing forms. The staff will then
replace the equipment in the vault, remove the containers as well as the tags from each,
and place them in the vault for storage.

Note: Normal certification procedures will be followed after whichever drawing method is
utilized.

Equipment Malfunction or Power Failure During Drawing:

If one or more numbers have been selected during a live drawing and the machine
malfunctions or there is a power failure before the final number is drawn, the drawing will
be stopped.

Amnouncement will be made from approved script "In Event of Difficulties During The
Show".

The numbers that have been selected will stand.
Security will attempt to reset the machine.

If the machine cannot be operated electrically, the appropriate number of balls will be
selected by manual operation of the machine.

If the machine cannot be operated manually, an aliernate drawing method will be utilized.
The winning numbers already selected prior to the power failure/malfunction will stand as
official winning digits/numbers.
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If a power failure occurs during the drawing, the winning numbers already selected will
stand. TV stations will be contacted and asked to announce: "Due to technical difficulties,
tonight's "Cash 25" Drawing will be delayed. Please hold all tickets and stay tuned for the
announcement of the winning numbers. We apologize for the delay." As soon as power is
restored, the drawing will continue with the studio videotaping it for use by the TV
stations. The TV stations will be notified of the winning numbers and requested to crawl
the winning numbers across the screen.

Talent Misreads a Number:

Understanding the possibility for human error under time constraints, the official numbers
drawn will be those visually shown by both the security and on-air video tapes. (This
represents the purpose for the camera's "zoom" shot of the balls after their selection.)
These numbers will be verified by the Lottery's Independent Auditor, Event Manager and
Security Officer, all of whom were present at the drawing.

The numbers will be given accurately to the news media and "supered" in subsequent
programming by the Lottery's television network,

Mistake should be noted on the Certification Sheet.
Studio Problem

If studio experiences audio problems, the video of the live drawing should continue
without audio.

If video problems occur and it is determined by the television station engineer that the
cameras will be dysfunctional for an indeterminate length of time, the drawing will be
conducted and documented as having complied with drawing rules and guidelines by the
independent auditor and lottery security officer/event manager.

Independent Auditor or Back-up Fails to Show
Drawing will be delayed.
Lottery officials and AWI will be notified of delay.

On-the-air announcement will be made giving the standard drawing delayed
message.

Proceed with off-the-air drawing when Independent Auditor or Back-up arrives.

Studio should videotape drawing for possible rebroadcast.

TV stations will be notified of the results and requested to crawl the winning
numbers across the screen.

12
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Security Officer or Back-up Fails to Show

- Follow the same procedures as described above for “Auditor Fails to Show.”

Event Manager or Back-up Fails to Show -

The Security Officer will make every attempt to contact a back-up event manager. Having
failed, however, the drawing will not be delayed. Rather, the Security Officer in this instance
will act as both Event Manager and Security Officer. In this instance, if possible, the talent can
manually pull each machine's slide to release each digit of the winning number,

Talent Fails to Show Up

- The Event Manager will attempt to contact alternate talent. Should the attempt fail, the
Event Manager will voice the drawing results as the balls are drawn and the Security
Officer or another individual as designated by the Independent Auditor will turn the balls
so as to be clearly seen on the television screen.

Fire Alarm or Bomb Threat
- Drawing will be delayed.
- Lottery officials and AWI will be notified of delay.
- TV stations will be asked to make "technical difficulties" announcement.

- Drawing procedures will continue as soon as building is declared safe by appropriate
officials.

Studio should videotape drawing for possible rebroadcasting

TV stations should be notified of winning numbers and requested to craw1 the numbers
across the screen.

- Normal certification procedures should be followed with note explaining delay.
Any Other Technical Difficulties

- If possible, the studio should broadcast the standard "technical difficulties"
announcement.

- If studio is unable to broadcast, the TV stations should be contacted with the same
message.

13
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EXHIBIT 4: PROCEDURE FOR RELEASING DAILY NUMBERS TO THE MEDIA

Immediately following the “Daily 3 and “Daily 4” drawings, (with “Cash 25" added each
Monday, Tuesday, Thursday and Friday) at 6:59 pm., a phone call must be made to the
Associated Press releasing the winning numbers.

WIRE SERVICE PHONE NUMBER
Associated Press 346-0897

To report the “Daily/ 3,”Daily 4,” and “Cash25” numbers drawn to AP, identify yourself
and give the password. Once that information is given, release the “Daily 37, “Daily 4”, and
“Cash 25” numbers (when applicable). If no one is available to take the information, place a call
every five minutes until the information has been received by an AP reporter. If contact cannot
be made by 7:30 p.m., the Event Manager will make every effort to reach the media
representative after returning to the Lottery office or once he/she has returned home.

In addition, the event manager will fax the “Winning Numbers to Be Released” form to the AP at
345-5282, upon returning to the Lottery office,

14
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EXHIBIT 5: LIST OF KEY PERSONNEL

In the event of a drawing deviation or exception that Jeopardlzes the integrity of the drawing,
immediately notify the following persons:

Securlty Deputy/'fradxtlonal
Games

The Independent Auditor, Drawing Manager or Chief of Security will contact the Director
and Marketing Director to inform them of action taken as it regards the drawing exception. The
Marketing Deputy will notify Stephanie Kuhn with Scientific Games. When time allows, ifa
decision is to be made as to how and when a drawing is conducted or the validity of a given
drawing, it should be made by two individuals in consultation with the Director.

15
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LIST OF ADDITIONAL KEY PERSONNEL
Finance and Administration

Security (cell in briefcase: 389-9756)

Name Phone Phone (work) Cell Notes

WOWK

Lottery Lmes

304-389~9756

16



Sutile & Stalnaker, PLLC
(Main Office: 304-343-4126  Fax: 304-343-8008)

Name Phone Phone Cell/Pager Notes
(home) (work)
e *" S| “3;? ‘ ?ﬁ“
Wally Suttle 304 548 6217 304 720- 3126 304 415 3616

»‘,’r

304.776.0516" | 304 720- 3140‘ 304-542-5639 |

Scientific Games

uter Room
it n‘nm %4:“‘

Charleston Com p

%m ;sf& ’s&f’“‘“ R

. WOWRTIV, m
WDTV-TV
. |. A Wf‘ > .
B \M:w [g" BA TR JIM&;%% 5] B B

_ WTAP-TV 304-485~4583

- DAYV ' .
WVVA~TV 304—324 0672
o é« 5 5
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EMERGENCY PHONE NUMBERS FOR TALENT AND PRODUCTION STAFF

The following are the Lottery's scheduled talent. In case of a no-show, begin by calling the
person scheduled for the day's drawing. If unavailable, call the other talent in the order listed
until an available talent is contacted and can make it to the studio in time to conduct the drawing.

Scheduled Talent

If all scheduled talent is unavailable, the following are available for emergency back-up only:

Emergency Talent
Phone (work)

as prewous]y
listed

L J6571 151460 |
o —
g ‘7‘“; “N'““ e ‘.'Q' cal ‘r. G ‘.: A qo v}? Ry ]
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EXHIBIT 6: REQUIRED CERTIFICATION FORMS

WV LOTTERY “DAILY 3&4”/”Cash25” DRAWING REPORT FORM

For , 20

Time In: Personnel Present: Name Initials

Talent

Security

Event Manager

Auditor

Data Processing

Time First Contact Attempted Time Contacted
Visitors
(*Asterisk represents days incorporating “Cash25” procedures.) Sec. Man. Aud,

Pre-Show Security Tape Seal Number:
Paily Game Balls Secured:

Seal # Verified A B

Y
C

Seal # Removed A B C D
Y

74

* “Cash25” game balls secured:

Seal # Verified A B

o 0

Seal # Removed A B

bt
13
Haa

Daily game "3" ball
sets selected:

Daily game "4" ball
sets selected:

All sets of daily numbers
0-9 present and installed:

e
[

I
Iz

1-25 present and installed

s
i

Test sign placed on equipment

19
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ec Man Aud
Daily game "3" pre-test:

Results Test 1

Results Test 2

Results Test 3

Results Test 4

Results Test 5

Daily game "4" pre-test:

Results Test 1

Results Test 2

Results Test 3

Resulis Test 4

Resulis Test 5

* “Cash25” pre-drawing test:

Results Test 1

Results Test 2

Resulis Test 3

Results Test 4

Results Test 5

Test sign removed from equipment

e}
iz

I~
-4

Telephone line established:

Pool closed

(Time )

File Transfer Completed
(Time }

Drawing authorized to proceed Y N

I+
=

w
vz

(Time )

20



Results of official drawings:

“Daily 3” Game

“Daily 4” Game

Aund

#Cash25” Game

Numbers verified for second time:
Drawing results to computer center:
Test sign replaced:

Daily game balls 0-9

Al machines present and all balls dropped:

* “Cagh25” game balls 1-25 present
and dropped:

Daily game "3" post-test:

Results Test 1

Results Test 2

Resuits Test 3

Results Test 4

Results Test 5

Daily game "4" post-test:

Results Test 1

<
[z

P
[

<
iz

|
I

et
Iz

Results Test 2

Results Test 3

Results Test 4

Results Test 5

* “Cash25” balls 1-25 post-test:

Results Test 1

Results Test 2

Results Test 3

21
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Results Test 4

Results Test 5

o
1
="

All daily game ball sets 0-9
returmed to containers

and counted: Y N
Seal affixed and secured: Y N
Seal No. A B C D
* “Cash25” balls 1-25 - returned to

container and counted: ¥ N
*Seal affixed and secured: Y N
Seal No. A B C D
Security Cabinet Locked: Y N
Drawing security tapeincustody: ¥ N
Seal No.
Show tape reviewed: Y N
Proper labels placed on show and
security tapes: Y N
Deviations or Exceptions

to Drawing Procedure: Y N

EXPLAIN DEVIATIONS IN DETAIL BELOW
Special notes not related to deviations and exceptions:

22
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CERTIFICATION:

West Virginia Daily Games/Cash25 drawings were held at

)

on . Winning numbers were randomly chosen in accordance with

applicable rules of the State Lottery Commission and the Director's procedures for Daily Games/Cash25 drawings.

This event was witnessed by a representative of Suttle & Stalnaker, PLLC, who has signed below.

I certify that to the extent of my knowledge and belief this statement is true and correct.

Suttle & Stalnaker, PLLC

by:

Security Officer

Event Manager

23



WEST VIRGINIA LOTTERY - SECURITY SEAIL RECORDS
DAILY/“CASH25” GAMES

The storage area will be mnspected to make certain there has been no tampering with the area,
hasps, hinges, and that the lock is secure. This will be a visual inspection upon arrival.

Inspection is satisfactory: _ Yes __ No

(I No, the following discrepancies are noted):

Case "A" Daily Game Balls

Seal No. Removed Seal No. Replaced
Case "B" Daily Game Balls
Seal No. Removed Seal No. Replaced
Case "C Daily Game Balls
Seal No. Removed Seal No. Replaced
Case "D" Daily Game Balls
Seal No. Removed Seal No. Replaced
Set "A" “Ci_l_S_!_l 25" Balls
Sedl No. Removed Seal No. Replaced
Set "B “C?_§_l__l 257 BM
Seal No. Removed Seal No. Replaced
Set "C" “Cash 25" Balis
Seal No. Removed Seal No. Replaced
Set "D" “Cash 25” Balls
Seal No. Removed Seal No. Replaced
Emergency Security box: Seal removed Seal Replaced
Security Tape: Seal removed Seal Replaced
Respectfully Submitted,
Date Security
Date ' Event Manager

Date Anditor




EXHIBIT 7: RELEASE TO MEDIA

WEST VIRGINIA LOTTERY WINNING NUMBERS TO BE RELEASED TO MEDIA

DAILY DRAWING DATE

“Daily 37

“Daily 4”

"CASH 25" (List in Ascending Order)

Talent

Security

Event Manager

Awuditor

25



EXHIBIT 8: WEST VIRGINIA LOTTERY DATA PROCESSING ADDITIONAL CASH 25
DRAWING PROCEDURES

DOW: DATE (MM/DD/YY): / / , MID

DATA PROCESSING REPRESENTATIVE:

EVENT MANAGER

1) Time arrived at IGT Computer Site

3

2) Time telephone connection made with Event
Manager and password confirmed

3) Time observed “Drawing Imminent” message and
conveyed to Event Manager

4) Time obtained ‘On-Line Log Tape’ and ‘Daily Pics’
tapes

(5) Watch TV drawing show:

a) Record “Daily 3" numbers appearing on balls selected

b) Record “Daily 4” numbers appearing on balls selected

¢) Record “Cash 25" numbers appearing on balls selected

d} Verify numbers observed by IGT Computer Op:

¢) Verify numbers with Event Manager

) Time telephone connection broken with Event Manager
6) Enter Verified Numbers:

a) IGT Computer numbers:

b} WVL

7) Obtain report from 1GT Computer Operator:

8) Tapes and report to WVL Computer Site:

PROCESSING TAKES ABOUT 30 MINUTES

9 Updaie current numbers on Lottery Web Page

10 Update current numbers on Lottery Telephone Message System (method on file computer operator, Nancy
Bulla, and Pam Lopez)

Time Message Completed:

Recorded By:

Auditor:

26
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EXHIBIT 9: EMERGENCY GUIDELINES FOR FAIRMONT COMPUTER CENTER

ALTERNATE DRAWING PROCEDURES

1. At 5:00 p.m., the Lottery Event Manager and Security Officer will assemble at the designated
drawing studio. The Independent Auditor and Talent will arrive by 6:15. It shall be the
responsibility of the Security representative to ascertain the presence of required personnel and
take appropriate action if they are absent. In the absence of Security personnel, this will be the
responsibility of the Event Manager. The independent auditing firm will employ three (3)
auditors to report to the drawing location on a regular basis and three others as substitutes to be
rotated.

Upon arrival, each person will sign the drawing report form and record times of arrival. The
Event Manager, Auditor, Talent and Security Officer will initial the form. The Security Officer
will call the Director’s representative by approximately 6:15 to affirm he/she is available.

2. The Security Officer and Event Manager will break out the required drawing equipment from
secure storage, and inspect storage area containers, and equipment for signs of intrusion,
tampering or damage.

3. As directed by the Auditor, a single set of certified game balls shall be selected. Security seals
shall be inspected, broken in front of the security camera, and recorded.

4. Lottery Security personnel shall prepare the drawing machines as per the manufacturer's
mstructions, atiached hereto as Exhibit 1.

5. After ascertaining that the drawing machines are operational, the selected sets of game balls
will be installed in numerical order in the tubes by the Event Manager and/or the Security
Officer. The Talent will not assist in this procedure unless it is deemed necessary by the Event
Manager. Auditor, Security and Event Manager will confirm and log the presence of balls
through 9 for each of the daily game machines. The test-only sign shall be placed on the
drawing equipment.

6. At approximately 6:30 p.m., the Auditor, Security Officer and Event Manager will conduct a
minimum of three (3) test drawings, which should be completed by approximately 6:45 p.m.
While Talent should participate for the rehearsal time, the pretests will be conducted without the
Talent if he/she is unavailable. Auditor and Security shall record results of such drawings. If
any one number is drawn three times in the same location on a pre-test or two times in the same
location on the post test, another drawing test will be conducted to verify randomness. Any
irregularities shall be agreed upon by attending officials and noted by the event manager on the
drawing report form. Unless emergency procedures need to be implemented, the drawing balls
will not be reloaded or tampered with in any way until the actual drawing is completed. The
test-only sign shall be removed from the drawing equipment prior to the on-air drawing.

7. Contintious videotaping of all drawing activities from the time of ball insertion to the
completion of post-testing will be accomplished, although an emergency situation interrupting its
use or a malfunction of the security camera will not preclude the drawing from being conducted
in the presence of the required drawing officials. The taping angle of the Security camera should
be clear at all times. No unauthorized persons shall approach the drawing equipment. This
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requirement does not preclude television personnel from making adjustments necessary in the
equipment to insure quality programming. No more than one person of the drawing staff
(Security personnel, Event Manager, Independent Auditor) shall be absent from the set at any
one time from the time of ball insertion until post-testing has been completed. Any violations of
these requirements shall be logged.

8. At approximately 6:45 p.m. or no later than 6:52 p.m., two telephone lines shall be opened,
one between the studio and the Fairmont Computer Center, and the other between the studio and
the Lottery Computer Room. The Lottery Computer Room representative and the Fairmont
Computer Room representative will both confirm the authorized links through exchange of
passwords with the Event Manager. Both lines shall remain OPEN (not on hold) for the duration
of the drawing period. Upon pool closing at approximately 6:50 P.M. the representatives at both
the Lottery and Fairmont Computer Rooms will confirm to Event Manager that the pool has
closed. By voice confirmation the Event Manager shall determine from the Fairmont facility that
the file transfer has taken place and shall authorize the drawing to proceed.

9. At 6:59:00 p.m. On-Air Talent will conduct the live drawing (see exhibit 2 for examples).

10. Event Manager will operate “Daily3 & Daily4™ drawing equipment on command of On-Air
Talent using manufacturer's instructions for the drawing machines attached hereto as Exhibit 1.

11. After equipment automatically selects balls, On-Air Talent will announce numbers drawn.

12. At the conclusion of on-air drawing, the Event Manager will confirm by telephone to both
the Lottery representative at the computer center and the Fairmont Computer Representative the
winning numbers drawn by reading the numbers and having them read back by each
representative. The auditor will observe the activity to ensure the numbers are correctly read.
Further, the numbers read from the drawing form completed by security will be verified by the
event manager, independent auditor, and security officer for a second time as indicated on the
drawing form (using the Auditor's form as a cross-check).

13. Prior to making media calls (exhibit 4), the Talent will complete the form as outlined in
exhibit 8, which will be verified by the independent auditor, event manager, and security officer.

14. After the winning numbers are verified and confirmed with the computer center (exhibit 7)
and after the three drawing officials verify the numbers for media calls, the drawing officials will
place the test drawing sign on the drawing equipment and conduct two (2) post-tests as indicated
on the drawing form. As with the pre-tests, if the same number is drawn from one machine
during both post-tests, an additional one will be conducted to confirm randomness. Results will
be recorded and any irregularities shall be noted on the drawing report form,

15. At the conclusion of post-drawing testing, the Event Manager and/or Security Officer will
return the drawing balls to their respective containers. The West Virginia Lottery Security
Officer and the Independent Auditor will count and insure all balls are returned to the containers
in their proper order. The Independent Auditor and Security Officer will secure the cases, attach
a seal, and record the seal number. Drawing equipment shall also be properly secured and stored
under lock by Security and assisted by the Event Manager. The auditor, event manager, and
security officer will review the show tape.
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16. West Virginia Lottery Security shall obtain the continuous videotape of drawing procedures
and maintain custody of that tape, securing its case by seal and securing the tape at the earliest
opportunity following the drawing. Security will place a red label on the security tape and a
white label on the show tape.

17. Copies of required drawing certification forms will be completed and signed by required
Lottery and independent auditor personnel (Drawing Report Form; Security Seal Records Log;
Winning Numbers to be Released).

18.The Lottery Security staff will collect and West Virginia Lottery will retain and file original
certification forms; Independent Auditor will prepare and supply certification letter on a monthly
basis unless otherwise requested.

19. The Event Manager will return to the Lottery office to send the Winning Numbers to Be
Released form to The Associated press via facsimile machine (Fax Number: 345-5282). The
Event Manager will wait for the printed fax confirmation, attach a copy of the fax confirmation
to the drawing reports, and show this action has been taken to the Director’s Representative in
the computer room. The Director’s Representative and the Event manager will initial the fax
confirmation sheet to show that the fax has been sent to and received by AP.

29
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L _INTRODUCTION

To play “Cash 25,” a player selects one or more sets of six numbers from a field of 25 numbers. Drawings
will be held four days per week during which a set of six winning numbers will be selected at random from the
designated field. Holders of valid tickets displaying the six winning numbers selected for that day’s drawing would
win $25,000 cash. If eleven or more players match the six numbers, $250,000 will be divided among them equally.
Match 3 prizes are fixed at $1; Match 4 at $10; and Match 5 are at $250. These drawing procedures outlinie the
process by which the random selection of winning numbers are selected and certified and the method by which the
drawing will be conducted and televised. (Odds: Match 6, 1:177,100; Match 5, 1:1,553.51; Match 4, 1:69.04;
Match 3, 1:9.14.)

II. PERSONNEL REQUIRED FOR DRAWINGS,

In order for a drawing to be conducted, a minimum of four (4) persons representing the West Virginia
Lottery are required to be present in the studio -- the Lottery Security Officer, Event Manager (refer to page 14,
Event Manager or Backup Fails to Show), the Independent Certified Public Accountant {Auditor), and the On-Alr
Talent (refer to page 14 Talent Fails to Show). If the regular Security Officer or Event Manager cannot attend a
"Cash 25" drawing, the Lottery's Drawing Manager, Marketing Director, or Director will decide which employee(s)
will fill the positions for the evening drawing,

Additionally, one authorized representative of the Director must be present at the contractor's premises in
its computer center to receive a file transfer and to maintain communications between sites for receipt and
confirmation of drawing information and results and to verify and certify the entry of the winning numbers into the
computer center.

HL EVENT EQUIPMENT

1. Unless in use, all drawing equipment shall be kept in a storage area(s) secured by lock and conirolled by
Lottery Security.

2. Numbered seals shall be placed on containers used for storage of sets of game balls, The seals shali be
installed and removed only under supervision of the Auditor and Security. Seal numbers shall be recorded on
drawing form.

3. Before being approved by the Director for use in “Cash25” drawings, ball sets must be inspected and
measured in the laboratories of the West Virginia Department of Labor (Weights and Measures Division), and
certified to be of uniform size, weight, and density, (consistent with manufacturer's claimed specifications) by
written report of certification from Weights and Measures Division in letter form to the Director.

4. Each drawing shall be conducted using the “Cash25” equipment and procedures fo ensure the random
selection of numbers for each drawing. In the event of mechanical problems, the drawing can be postponed or
alternate equipment and/or methods may be utilized as outlined under emergency procedures explained under
Exhibit 3.

5. In the event the Security Officer is unable to obtain the security briefcase and keys from Lottery
headquarters in a timely manner, a spare briefcase containing a security tape, a show tape, and appropriate drawing
forms will be available for use in the studio cage. The procedure for obtaining the spare briefcase is described in
Exhibit 3,
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IV, GENERAL DRAWING PROCEDURES

1. By approximately 5:00 p.m., the Lottery Event Manager and Security Officer will assemble at the
designated drawing studio. The Independent Auditor and Talent will arrive by 6:15. The Director's representative
will be available to receive the Security Officer's call by approximately 6:15 in the Lottery’s computer room, It
shall be the responsibility of the security representative to ascertain the presence of required personnel and take
appropriate action if they are absent. In the absence of security personnel, this will be the responsibility of the Event
Manager. The independent auditing firm will employ three (3) auditors to report to the drawing location on a
regular basis and three others as substitutes to be rotated. Blue ink is preferable for ail forms.

Upon arrival, each person will sign the drawing report form and record times of arrival. The Event Manager,
Auditor, Talent and Security Officer will initial the form. The Security Officer will call the Director's representative
by approximately 6:15 to affirm he/she is available.

2. The Security Officer and Event Manager will break out the required drawing equipment from secure
storage, and inspect storage area containers, and equipment for signs of intrusion, tampering or damage.

3. As directed by the Auditor, a single set of certified game balls shall be selected. Security seals shall be
inspected, broken in front of the security camera, and recorded. '

4. Lottery security personnel shall prepare the drawing machines as per the manufacturer's instructions,
attached hereto as Exhibit 1.

5. After ascertaining that the drawing machines are operational, the selected sets of game balls will be
installed in numerical order in the tubes by the Event Manager and/or the Security Officer. The Talent will not
assist in this procedure unless it is deemed necessary by the Event Manager. Auditor, Security and Bvent Manager
will confirm and log the presence of balls 1 through 25. A sign indicating test drawings are being conducted shall
be placed on the drawing equipment.

6, Atapproximately 6:30 p.m., the Auditor, Security Officer and Event Manager will conduct a minimum of
three (3) test drawings, which should be completed by approximately 6:45 p.m. While Talent should participate for
the rehearsal time, the pretests will be conducted without the Talent if he/she is unavailable. Auditor and Security
shall record results of such drawings. If any one number is drawn three times in the same location on a pre-test or
two times in the same location on the post test, another drawing test will be conducted to verify randomness. Any
irregularities shall be agreed upon by attending officials and noted by the event manager on the drawing report form.
Unless emergency procedures need to be implemented, the drawing balls will not be reloaded or tampered with in
any way unti] the actual drawing is completed. The test-only sign shall be removed from the drawing equipment
prior to the on-air drawing,

7. Continuous videotaping of all drawing activities from the time of ball insertion to the completion of
post-testing will be accomplished, although an emergency situation interrupting its use or a malfimction of the
security camera will not preciude the drawing from being conducted in the presence of the required drawing
officials. The taping angle of the Security camera should be clear at all times. No unauthorized persons shall
approach the drawing equipment. This requirement does not preclude television personnel from making adjustments
necessary in the equipment to insure quality programming. No more than one person of the drawing staff (security
personnel, Event Manager, Independent Auditor) shail be absent from the set at any one time from the time of ball
insertion until post-testing has been completed. Any violations of these requirements shall be logged.

8. At approximately 6:47 p.m. or no later than 6:54 p.m., a telephone line shall be opened between the studio
and the Lottery Computer Center. The Lottery representative at the computer center and the Event Manager at the
studio will confirm the authorized link through exchange of passwords. This line shall remain open for the
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duration of the drawing period. Upon pool closing at approximately 6:50 P.M. the representative at the computer
center will confirm to Event Manager that pool has closed. By voice confirmation the Event Manager shall
determine that the file transfer has taken place and shall authorize the drawing to proceed,

9. At 6:59:00 p.m. On-Air Talent will conduct the live drawing (see exhibit 2 for examples).

10. Event Manager will operate “Cash 25” drawing equipment on command of On-Air Talent using
manufacturer's instructions for the drawing machines attached hereto as Exhibit 1.

11. After equipment automaticaily selects balls, On-Air Talent will announce numbers in tray.

12. At the conclusion of on-air drawing, the Event Manager will confirm the winning numbers by telephone
to the Lottery computer center and the vendor’s computer center by reading the numbers and having them read back
by the Lottery and vendor representatives. The Auditor will observe the activity to ensure the numbers are correctly
read. Further, the numbers read from the drawing form completed by security will be verified by the Event
Manager, Independent Auditor, and Security Officer for a second time as indicated on the drawing form (using the
Auditor's form as a cross-check),

13. Prior to making media call {(exhibit 4), the Talent will complete the form as outlined in exhibit 8, which
will be verified by the Independent Auditor, Event Manager, and Security Officer.

14. After the winning numbers are verified and confirmed with the computer center (exhibit 7) and after the
three drawing officials verify the numbers for media calls, the drawing officials will place the sign indicating test
drawings on the drawing equipment and conduct two (2) post-tests as indicated on the drawing form. As with the
pre-tests, if the same number is drawn from one machine during both post-tests, an additional one will be conducted
to confirm randommess. Results will be recorded and any irregularities shall be noted on the drawing report form.

15. At the conclusion of post-drawing testing, the Event Manager and/or Security Officer will return the
drawing balls to their respective containers. The West Virginia Lottery Security Officer, Event Manager, and the
Independent Auditor will count and insure all balls are returned to the containers in their proper order. The Security
Officer will secure the cases and attach a seal. The Event Manager, Independent Auditor, and Security Officer will
record the seal number, Drawing equipment shall also be properly secared and stored under lock by security and
assisted by the Event Manager. The Auditor, Event Manager, and Security Officer will review the show tape.

16. West Virginia Lottery Security, Event Manager, and Independent Auditor shall enter the studio’s control
room to review the nightly game show tape, and record seal number for security tape. West Virginia Lotiery
Security shall obtain the continuous videotape of drawing procedures and maintain custody of that fape, securing its
case by seal and securing the tape at the earliest opportunity following the drawing. Security will place a red label
on the security tape and a white label on the show tape.

17. Copies of required drawing certification forms will be completed and signed by required Lottery and
independent auditor personnel (Drawing Report Form; Security Seal Records Log; Winning Numbers to be
Released).

18. The Lottery Security staff will collect and West Virginia Lottery will retain and file original certification

forms; Independent Auditor will prepare and supply certification letter on a monthly basis unless otherwise
requested.

19. The Event Manager and Security Officer will return to the Lottery office to send the Winning Numbers
to Be Released form to The Associated press via facsimile machine (Fax Number: 345-5282). The Event Manager
will wait for the printed fax confirmation, attach a copy of the fax confirmation to the drawing report. Security will
make three copies of the drawing report.
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V. DRAWING DEVIATIONS ("FOULED DRAWINGS™)

1. Inthe event of a deviation in the conduct of a drawing (foul), an explanation of the occurrence and the
means by which the deviation was dealt with will be made on the “Daily/Cash 25 Drawing Report Form”
(Exhibit 6).

2. A standard format for procedures in the event of deviation is attached hereto as Exhibit 3.

V1. EXCEPTIONS TO PROCEDURES

If necessary to protect the integrity of the drawing process or ensure the randomness of the "Cash 25"
drawing, the Director, Marketing Director, Drawing Manager or Event Manager, may without prior written notice to
any party, make and effect any necessary change to these procedures and guidelines.

In the event of an emergency requiring the transfer of coniputer operations from Charleston to Fairmont,
procedures detailed under Exhibit 9 will be foliowed.

VI TALENT TESTS FOR TECHNICAL DIFFICUL TIES

The event manager will conduct periodic spontaneous tests simulating a technical difficulty in order to give
On-Air Talent the opportunity to rehearse and feel comfortable with the appropriate script. Simulated difficulties
would include:

1). Noball(sy: In case of daily machines, Talent should first try to manually operate the machine. If that
fails, continue to technical difficulty. Likewise, Security Officer should try to manually operate the equipment in
similar instance.

2}. Turn machine off so it cannot be manually operated, simulating power outage.

3). Excessive number of balls drawn from the machine.

All Talent tests will be completed before the pre-test; three (3) pre-tests must be completed after any talent
test to assure compliance with rules and regulations.



VIII EXHIBITS
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EXHIBIT §: DRAWING MACHINES INSTRUCTIONS FOR USE
“Cash 25” Machine

See the Manufacturer’s Operational Guide (stored in locked security briefcase) for basic operating instructions.
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EXHIBIT 2A: “CASH25” DRAWING SCRIPT

Good evening from the West Virginia Lottery! It's time for tonight's live “Daily 3,” “Daily 4,” and “Cash25”
winning numbers. We'll begin with “Daily 3,” the first digitis __, followed by ___ and finally . Again, the
“Daily 3” winning numberis . Watch your television screen for the “Cash25” numbers as we
continue with “Daily4.” Webeginwith __ and___. Again, the “Daily 4” winning numberis

__ . Now let's check tonight's “Cash25” winning mammobers, _ _and finally . Forthe

West Virginia Lottery, I'm . Good Luck!

EXHIBIT 2B: “CASH25” EMERGENCY SCRIPT
(IN THE EVENT OF DIFFICULTIES DURING THE SHOW)

Because of technical difficulties, no further numbers can be drawn at this time, We will draw the remaining "Cash
25" numbers off the air just as soon as the problem is corrected under the supervision of the Independent Auditor
and Lottery security staff. Please stay tuned to this station for the official results. Thank you for your cooperation

and good luck,

EXHIBIT 2C: “CASH25” EMERGENCY SCRIPT
(IN THE EVENT OF DIFFICULTIES BEFORE AIR TIME)

Unfortunately, due to technical difficulties we will be unable to draw the West Virginia Lottery's winning "Cash 25"
numbers at this time. We will continue tonight's drawing off the air in the presence of the Independent Auditor and
Lottery security staff as soon as the difficulty has been corrected. Please stay tuned to this station for the official

results. Thank you for your cooperation and good tuck.
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EXHIBIT 3: ALTERNATE/EMERGENCY “CASH25” DRAWING PROCEDURES

Standard procedure for any emergency situation will be to describe the situation/discrepancy on the
appropriate certification sheet. Director, Drawing Manager, and/or Deputy Director of Security should be notified as
soon as possible. AWI should also be notified of any delay in selecting winning numbers through Lottery
representative at the computer center.

Spare Key/Briefcase

1. In the event the Security Officer is unable to obtain the security briefcase and keys from Lottery
headquarters in a timely manner, the Security Officer must attempt to contact the Director of one of the Deputy
Directors. He/she should briefly state the circamstances and ask for approval to use the spare key located in the
secure box that is affixed to the secured equipment closet in the production studio.

2. If the approval is granted for use of the spare key, the Security Officer may obtain the three-letter
combination from the Director or Deputy Director granting such approval, and proceed with the following steps. If
all measures have been tried, and contact cannot be made with the Director or 2 Deputy Director, the Security
Officer may obtain approval and the three-letter combination from a Security Investigator, and proceed with the
following steps, recording this noted exception on the Drawing Report.

3. The Security Officer will remove the combination lock from the secure box. A key will be found inside.

4. Combination: Turn the dial on the lock clockwise three (3) rotations and stop on the first letter.

5. Turn the dial counter-clockwise to the second letter. Continue the counter-clockwise turn for exactly one
(1) rotation and stop on the second letter.

6. Turn the dial clockwise to the third letter. Move the black lever above the dial downward and pull.

7. Use the key inside the miniature safe to unlock the cage. Open the door and proceed to the back, right side
of the cage to obtain the spare briefcase.

8. Proceed with the drawing,
9. The Security Officer shall leave the studio with the spare briefcase and key. If possible, he/she will take the
spare briefcase and key to Lottery headquarters. Otherwise, arrangements will be made with the Director or one of

the Deputy Directors to return the briefcase to Lottery headquarters as soon as possible. The Security Officer is
responsible for the briefcase, its contents, and the spare key until returned to Lottery headquarters.

Power Failure at Production Studio

- Check time remaining,

- Event Manager or television station engineer will immediately notify TV stations {see exhibit 5). All stations
will go to regular programming. The drawing will be conducted as soon as power is restored.
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results

The production studio will videotape the drawing for later broadcast. The TV stations will be notified of the

and requested to crawl the winning numbers across the screen. If it is determined power will be off for an

indeterminate period of time and there is a source of power on the premises of the Lottery's offices, the balls will be
transported to the Lottery from the studio by drawing personnel and the drawing will be conducted according to
Item 3 under "Alternate Drawing Procedures.” If the drawing must take place off the premises of the television

studio,

the machines need not be transported. Instead, the balls will be put in appropriate containers and mixed by

hand for at least 60 seconds.

Equipment Malfunction

If the machines fail:

Immediately contact the Director, the Drawing Manager, or the Deputy Director of Security to determine

which alternate drawing method will be utilized.

1)
2)

3)

4)

5)

Alternate Drawing Methods:
See equipment manual in security briefcase to be certain the problem cannot be fixed in a timely fashion,
Use spare drawing machine stored in Security closet if only one is needed and the blower is operational.

If time allows, transport old “Daily 3” and “Daily 47 equipment that is stored in the ABC Administrative
Warchouse in Nitro.

Off camera (with the results aired later after a technical difficulty is announced) and in the presence of the
Independent Auditor, a blindfolded individual will mix the balls by hand in each container and draw one
from each after the drawing staff is satisfied the balls have been thoroughly mixed.

Also conducted off-air with results aired by television stations following the drawing: Stored in the security
vault will be a sufficient number of opaque containers exactly alike in appearance, with opaque lids exactly
alike in appearance to replace the balls in each drawing chamber. Also in the vault are numbered plastic
tags corresponding to each digit contained in each drawing machine. In the presence of the Independent
Auditor, the Security Officer will insert one tag representing each digit (“numbers” if the “Cash 257
machine is disabled) necessary into each container for each drawing machine being used. The appropriate
number of containers will then be placed in each machine. The opaque containers in each machine will be
mixed by hand until the Independent Auditor is satisfied that they have been thoroughly mixed. The Event
Manager will then draw one container, open it and reveal the number to the Independent Aunditor and
Security Officer. If electricity is available the procedure will be recorded by videotape. Following the
drawing of each container, the opaque containers will be thoroughly mixed again by hand. This process
will be repeated until all digits/numbers required are drawn.

After the drawing is completed the drawing staff will affirm that the digits/numbers drawn correspond in
order with those noted on the drawing forms. The staff will then replace the equipment in the vaujt,
remove the containers as well as the tags from each, and place them in the vauit for storage.

Note: Norma! certification procedures will be followed after whichever drawing method is utilized.
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Eguipment Malfunction or Power Failure During Drawing;

If one or more numbers have been selected during a live drawing and the machine malfinctions or there is a
power failure before the final number is drawn, the drawing will be stopped.

Announcement will be made from approved script "In Event of Difficulties During The Show".
The numbers that have been selected will stand.
Security will attempt to reset the machine.

If the machine cannot be operated electrically, the appropriate number of balls will be selected by manual
operation of the machine.

If the machine cannot be operated manually, an alternate drawing method will be utilized. The winning
numbers already selected prior to the power failure/malfunction will stand as official winning digits/numbers.

If a power failure occurs during the drawing, the winning numbers already selected will stand. TV stations
will be contacted and asked to announce: "Due to technical difficulties, tonight's *Cash 25° drawing will be
delayed. Please hold all tickets and stay tuned for the announcement of the winning numbers. We apologize
for the delay." As soon as power is restored, the drawing will continue with the studio videotaping it for use
by the TV stations. The TV stations will be notified of the winning numbers and requested to crawl the
winning numbers across the screen.

Talent Misreads a Number;

Understanding the possibility for human error under time constraints, the official numbers drawn will be
those visually shown by both the security and on-air videotapes. (This represents the purpose for the
camera's "zoom" shot of the balls after their selection.) These numbers will be verified by the Lottery's
Independent Auditor, Event Manager and Security Officer, all of whom were present at the drawing,

The numbers will be given accurately to the news media and "supered” in subsequent programming by the
Lottery's television network.

Mistake should be noted on the Certification Sheet.

Studio Problem

I studio experiences audio problems, the video of the live drawing should continue without audio,

If video problems occur and it is determined by the television station engineer that the cameras will be
dysfunctional for an indeterminate period of time, the drawing will be conducted and documented as having
complied with drawing rules and guidelines by the Independent Auditor and Lottery Security Officer/Event
Manager.

' Independent Auditor or Back-Up Fails to Show Up:

Drawing will be delayed.

Lottery officials and AWI will be notified of delay.
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- On-the-air announcement will be made giving the standard drawing delayed message.
Exhibit 3-continued-

1

Proceed with off-the-air drawing when Independent Auditor or Back-up arrives.
- Studio should videotape drawing for possible rebroadcast,
- TV stations will be notified of the results and requested to crawl the winning numbers across the screen.

Security Officer or Back-Up Fails to Show:

- Follow the same procedures as described above for " Auditor Fails to Show Up."

Event Manager or Back-up Fails to Show:

- The Security Officer will make every attempt to contact a back-up Event Manager. Having failed, however,
the drawing will not be delayed. Rather, the Security Officer in this instance will act as both Event Manager and
Security Officer. In this instance, if possible, the Talent can manually pull each machine's slide to release each digit
of the winning number.

Talent Fails to Show:
- The Event Manager will attempt to contact alternate Talent. Should the attempt fail, the Event Manager will
voice the drawing results as the balls are drawn and the Security Officer or another individual as designated by the

Independent Auditor will turn the balls so as to be clearly seen on the television screen.

Fire Alarm or Bomb Threat:

- Drawing will be delayed.

- Lottery officials and AWI will be notified of delay.

- TV stations will be asked to make "technical difficulties” announcement.

- ‘Drawing procedures will continue as soon as building is declared safe by appropriate officials.

- Studio should videotape drawing for possible rebroadcast,

- TV stations should be notified of winning numbers and requested to crawl the numbers across the screen.
. Normal certification procedures should be followed with note explaining delay.

Any Other Technical Difficulties

- If possible, the studio should broadcast the standard "technical difficulties” announcement.

- if studio is unable to broadcast, the TV stations should be contacted with the same message.

11

57



58

EXHIBIT 4: PROCEDURE FOR_RELEASING DAILY/CASH25 NUMBERS TO THE MEDIA

Immediately following the “Daily3” and “Daily4” drawings (with “Cash25” added each Monday, Tuesday,
Thursday and Friday) at 6:39 p.m., a phone call must be made to the Associated Press releasing the winning
numbers,

WIRE SERVICE PHONE NUMBER
Associated Press 346-0897

To report the “Daily/Cash 25” numbers drawn to AP, identify yourself and give the password. Once that
information is given, release the “Daily 3,” “Daily 4,” and “Cash25" numbers (when applicable). If no one is
available to take the information, place a call every five minutes until the information has been received by an AP
reporter. If contact cannot be made by 7:30 p.m., the Event Manager will make every effort to reach the media
representative after returning to the Lottery Office or once he/she has refurned home.

In aGdition, the event manager will fax the “Winning Numbers To Be Released” form to the AP at 345-5282, upon
retursing to the Lottery Office.
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EXHIBIT 5: LIST OF KEY PERSONNEL

In the event of a drawing deviation or exception that jeopardizes the integrity of the drawing, immediately notify the
following persons:

Securlty Deputy/ Tradltxonal
Games

304 346-702(} 304~S45 8185 Fmance Deputy

3w T

The Independent Auditor, Drawing Manager or Chief of Security will contact the Director and Marketing
Director to inform them of action taken as it regards the drawing exception. The Marketing Deputy will notify
Stephanie Kuhn with Scientific Games. When time allows, if a decision is to be made as to how and when a
drawing is conducted or the validity of a given drawing, it should be made by two individuals in consultation with
the Director,

LIST OF ADDITIONAL KEY PERSONNEL

Finance and Administration

\

Pa Legg _oesicas —
Moore. ‘7’"’ . %@,ﬁ S
K

DEreTRSE R e e
304-965-1234 304-558 5347

.-

ec nty Ofﬁc
%\

€]

TS
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LIST OF ADDITIONAL KEY PERSONNEL (continued)

WOWK
(Conference Room: 304-343-1313 ext. 4305, or 800-234-9695 ext, 4305)

Ches Control R — g 70 50 ——

TR

304-389-9756

Suttle & Stalnaker, PLEC
(Main Office: 304-343-4126  Fax: 304-343-8008)

Phone {work} Cell/Pager

0415 asas —
o

R

sz e N R

‘..Awﬂv”-$ SHREOS

CompuferRoom

Famnont Comp uter Room
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TV Contrel Rooms

EMERGENCY PHONE NUMBERS FOR TALENT AND PRODUCTION STAFE

The following are the Lottery's scheduled talent. In case of a no-show, begin by calling the person scheduled for the

day's drawing. If unavailable, call the other talent in the order listed unti} an available talent is contacted and can
make it to the studio in time to conduct the drawing,

Scheduied Talent
Phone (home) Phone (work)

— 500555.050 xzss S5 4566

If all scheduled talent is unavailable, the following are available for emergency back-up only:

Emergency Talent

Phone (work}

Robin Craley | 300256501 _——
“E e ;.‘ H, 5

Nancy fi

as prevmusly
listed
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EXHIBIT 6: REQUIRED CERTIFICATION FORMS

WV LOTTERY “DAILY 3&4”/”Cash25” PRAWING REPORT FORM

For , 20
Time In; Personmel Present: Name Initials
Talent
Security
Event Manager
Auditor

Data Processing

Tirue First Contact Aftempted Time Contacted

Visitors

(*Aserisk represents days incorporating “Cash25” procedures.) Sec, Man, Aud,

Pre-Show Security Tape Seal Number: _

Daily Game Balls Secured: Y N
Seal # Verified A B C
Seal # Removed A B C
* “Cash25” game balls secured: Y N
Seal # Verified A B C D

Seal # Removed A B C

Daily game "3" ball
sets selected:

Daily game "4" ball
sets selected:

All sets of daily numbers

0-9 present and instalied: Y N
25 present and installed Y N
Test sign placed on equipment Y N

16



. Sec Man Aud
Daily game "3" pre-test:

Results Test 1

Results Test 2

Results Test 3

Results Test 4

Reaults Test 5

Daily game "4" pre-test:

Results Test 1

Results Test 2

Results Test 3

Results Test 4

Results Test 5

* “Cash25” pre-drawing test:

Results Fest 1

Results Test 2

Results Test 3

Results Test 4

Results Test 5

o
[Z

Test sign removed from equipment

<
=4

Telephone line established:

Pool closed
{Time )

File Transfer Completed
(Time )

Drawing authorized te proceed Y N

e
Z

e
iz

(Time )
Results of official drawings;



“Daily 3” Game

*“Daily 4” Game

own

Man

Aud

*Cash25” Game

Numbers verified for second time:
Drawing results fo compuier center:
Test sign replaced:

Daily game balls 0-9

All machines present and all balls dropped:

* “Cash25” game balls 1-25 present
and dropped:

Daily game "3" post-test:

Results Test 1

Results Test 2

Results Test 3

Results Test 4

Results Test 5

Daily game "4" post-test:

Results Test ]

=
[,

=
I

e
-4

b

o
2

Results Test 2

Results Test 3

Results Test 4

Results Test 5

* “Cash25” balls 1-25 post-test:
Results Test 1

iz

Resulis Test 2

Results Test 3

18
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15
Y

Man

Results Test 4

Results Test 5

All daily game ball sets 0-9
returned to containers
and counted: Y N
Seal affixed and secured: Y N
Seal No. A B C D
* “Cash25” balls 1-25 - returned to
container and counted: ¥ N
*Seal affixed and secured: Y N
Seal No. A B C D
Security Cabinet Locked: Y N
Drawing security tape in custody: Y N
Seal No.
Show tape reviewed: ¥ N
Proper labels placed on show and
security tapes: Y N
Deviations or Exceptions
to Drawing Procedure: Y N

EXPLAIN DEVIATIONS IN DETAIL BELOW
Special notes not related to deviations and exceptions:
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CERTIFICATION:

West Virginia Daily Games/Cash25 drawings were held at

k]

on . Winning numbers were randomly chosen in accordance with

applicable rules of the State Lottery Commission and the Director's procedures for Daily Games/Cash25 drawings.

This event was witnessed by a representative of Suttie & Stalnaker, PLLC, who has signed below.

I certify that to the extent of my knowledge and belief this statement is true and correct.

Suttle & Stalnaker, PLL.C

by:

Security Officer

Event Manager
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WEST VIRGINLA LOTTERY - SECURITY SEAL RECORDS

DAILY/ “CASH25” GAMES

‘The storage area will be inspected to make certain there has been no tampering with the area, hasps, hinges, and that

the fock is secure. This will be a visual inspection upon arrival.
Inspection is satisfactory: __ Yes No

(If No, thie following discrepancies are noted):

Seal No. Removed

Seal No. Removed

Seal No. Removed

Seal No. Removed

Seal No. Removed

Seal No. Removed

Seal No. Removed

Seal No. Removed

Emergency Security box; Seal removed

Security Tape:
Respectfully Submitted,

Seal removed

Pate Security
Date Event Manager
Date Auditor

Case "A" Daily Game Balls

Case "B" Daily Game Balls

Case "C Daily Game Balls

Case "D" Daily Game Balls

Set "A" “Cash 25 Balls

Set "B" “Cash 25” Balls

Set "C" “Cash 25” Balls

Set "D" “Cash 25” Balls

Seal No. Replaced
Seal No. Replaced
Seal No. Replaced
Seal No. Replaced
Seal No. Replaced
Seal No. Replaced
Seal No. Replaced

Seal No. Replaced

Seal Replaced

Seal Replaced

21
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EXHIBIT 7: RELEASE TO MEDIA

WEST VIRGINIA LOTTERY WINNING NUMBERS TO BE RELEASED TO MEDIA

DAILY DRAWING DATE

“Daily 37

“Daily 4”

"CASH 25" (List in Ascending Order)

Talent

Security

Event Manager

Auditor
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EXHIBIT 8: WEST VIRGINIA LOTTERY DATA PROCESSING ADDITIONAL CASH 25
MW%WMMMM

DRAWING PROCEDURES

DOW: DATE (MM/DD/YY): / / > MID

DATA PROCESSING REPRESENTATIVE:

EVENT MANAGER

1) Time arrived at FGT Computer Site

2) Time telephone connection made with Event
Manager and password confirmed

3) Time observed “Drawing Imminent” message and
comveyed to Event Manager

4) Time obtained ‘On-Line Log Tape’ and ‘Daily Pics’
tapes

(5) Watch TV drawing show:

aj Record “Daily 3" numbers appearing on balls selected

b) Record “Daily 4” numbers appearing on balls selected

¢} Record “Cash 257 numbers appearing on balls selected

d) Verify numbers observed by IGT Computer Op:

e) Verify numbers with Event Manager

f) Time telephone connection broken with Event Manager
6) Enter Verified Numbers:

a) IGT Computer numbers:

b) WVL

7) Obtain report from IGT Computer Operator:

8) Tapes and report to WVL Computer Site:

PROCESSING TAKES ABOUT 30 MINUTES

9} Update current numbers on Lottery Web Page

10) Update current numbers on Lottery Telephone Message System (method on file computer operator, Nancy
Bulla, and Pam Lopez)

Time Message Completed:

Recorded By:

Auditor:
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EXHIBIT 9: EMERGENCY GUIDELINES FOR FAIRMONT COMPUTER CENTER

ALTERNATE DRAWING PROCEDURES

1. At 5:00 p.m., the Lottery Event Manager and Security Officer will assemble at the designated drawing
studio. The Independent Auditor and Talent will arrive by 6:15. It shall be the responsibility of the Security
representative to ascertain the presence of required personnel and take appropriate action if they are absent. In the
absence of Security personnel, this will be the responsibility of the Event Manager. The independent auditing firm
will employ three (3} auditors to report to the drawing location on a regular basis and three others as substitutes to be
rotated.

Upon arrival, each person will sign the drawing report form and record times of arrival. The Event Manager,
Auditor, Talent and Security Officer will initial the form. The Security Officer will call the Director’s representative
by approximately 6:15 to affirm he/she is available.

2. The Security Officer and Event Manager will break out the required drawing equipment from secure
storage, and inspect storage area containers, and equipment for signs of intrusion, tampering or damage.

3. As directed by the Auditor, a single set of certified game balls shall be selected. Security seals shall be
inspected, broken in front of the security camera, and recorded.

4. Lottery Security personnel shall prepare the drawing machines as per the manufacturer's instructions,
attached hereto as Exhibit 1.

5. After ascertaining that the drawing machines are operational, the selected sets of game balls will be
installed in numerical order in the tubes by the Event Manager and/or the Security Officer. The Talent will not
assist in this procedure unless it is deemed necessary by the Event Manager. Auditor, Security and Event Manager
will confirm and log the presence of balls I through 25. The test-only sign shall be placed on the drawing
equipment.

6. At approximately 6:30 p.m., the Auditor, Security Officer and Event Manager will conduct a minimum of
three (3) test drawings, which should be completed by approximately 6:45 p.m. While Talent should participate for
the rehearsal time, the pretests will be conducted without the Talent if he/she is unavailable. Auditor and Security
shall record results of such drawings. If any one number is drawn three times in the same location on & pre-test or
two times in the same location on the post test, another drawing test will be conducted to verify randomness. Any
irregularities shall be agreed upon by attending officials and noted by the event manager on the drawing report form.
Unless emergency procedures need to be implemented, the drawing balls wiil not be reloaded or tampered with in
any way until the actual drawing is completed. The test-only sign shall be removed from the drawing equipment
prior to the on-air drawing,

a. Continuous videotaping of all drawing activities from the time of ball insertion to the completion of
post-testing will be accomplished, although an emergency situation interrupting its use or a malfunction of the
security camera will not preclude the drawing from being conducted in the presence of the required drawing
officials. The taping angle of the Security camera should be clear at ail times. No unauthorized persons shall
approach the drawing equipment. This requirement does not preclude television personnel from making adjustments
necessary in the equipment to insure quality programming. No more than one person of the drawing staff {Security
personnel, Event Manager, Independent Auditor) shall be absent from the set at any one time from the time of ball
insertion unti] post-testing has been completed. Any violations of these requirements shall be logged.

8. At approximately 6:45 p.m. or no later than 6:52 p.m., two telephone lines shall be opened, one between
the studio and the Fairmont Computer Center, and the other between the studio and the Lottery Computer Room,
‘The Lottery Computer Room representative and the Fairmont Computer Room representative will both confirm the
authorized links through exchange of passwords with the Event Manager. Both lines shall remain QPEN (not on
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hold) for the duration of the drawing period. Upon pool closing at approximately 6:50 P.M. the representatives at
both the Lottery and Fairmont Computer Rooms will confirm to Event Manager that the pool has closed. By voice
confirmation the Event Manager shall determine from the Fairmont facility that the file transfer has taken place and
shall authorize the drawing to proceed.

9. At 6:59:00 p.m. On-Air Talent will conduct the live drawing (see exhibit 2 for examples).

10. Event Manager will operate “Cash 25" drawing equipment on command of On-Air Talent using
manufacturer's instructions for the drawing machines attached hereto as Exhibit 1.

11. After equipment automatically selects balls, On-Air Talent will announce numbers in tray.

12. At the conclusion of on-air drawing, the Event Manager will confirm by telephone fo both the Lottery
representative at the computer center and the Fairmont Computer Representative the winning numbers drawn by
reading the nurabers and having them read back by each representative. The auditor will cbserve the activity to
ensure the pumbers are correctly read. Further, the numbers read from the drawing form completed by security will
be verified by the event manager, independent auditor, and security officer for a second time as indicated on the
drawing form (using the Auditor's form as a cross-check).

13. Prior to making media calls (exhibit 4), the Talent will complete the form as outlined in exhibit 8, which
will be verified by the independent auditor, event manager, and security officer.

14. After the winning numbers are verified and confirmed with the computer center (exhibit 7) and after the
three drawing officials verify the numbers for media calls, the drawing officials will place the test drawing sign on
the drawing equipment and conduct two (2) post-tests as indicated on the drawing form. As with the pre-tests, if the
same number is drawn from one machine during both post-tests, an additional one will be conducted to confirm
randomness. Results will be recorded and any irregularities shall be noted on the drawing report form.

13. At the conclusion of post-drawing testing, the Event Manager and/or Security Officer will return the drawing
balls to their respective containers. The West Virginia Lottery Security Officer and the Independent Auditor will
count and insure all balls are returned to the containers in their proper order. The Independent Auditor and Security
Officer will secure the cases, attach a seal, and record the seal number. Drawing equipment shall also be properly
secured and stored under lock by Security and assisted by the Event Manager. The auditor, event manager, and
security officer will review the show tape.

16. West Virginia Lottery Security shall obtain the continuous videotape of drawing procedures and maintain
custody of that tape, securing its case by seal and securing the tape at the earliest opportunity following the drawing,
Security will place a red label on the security tape and a white label on the show tape.

17. Copies of required drawing certification forms will be completed and signed by required Lottery and
independent auditor personnel (Drawing Report Form; Security Seal Records Log; Winning Numbers to be
Released).

18.The Lottery Security staff will collect and West Virginia Lotiery will retain and file original certification forms;
Independent Auditor will prepare and supply certification letter on a monthly basis unless otherwise requested.

19. The Event Manager will return to the Loftery office to send the Winning Numbers to Be Released form to The
Associated press via facsimile machine (Fax Number: 345-5282). The Event Manager will wait for the printed fax
confirmation, attach a copy of the fax confirmation to the drawing reports, and show this action has been taken to
the Director’s Representative in the computer room. The Director’s Representative and the Event manager will
initial the fax confirmation sheet to show that the fax has been sent to and received by AP.
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RFQ No. LOT446

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, inciuding any interest or additional penalties accrued
thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, parinership, association, limited liability company or any other form
or busingss association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other inferest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contfract with the party receiving an amount that meets or exceed five percent of the
total contract amount,

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases {o obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, uniess the
individual who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency’s policies, procedures and rules. Vendors should visit wwwstatewv usfadmin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature: Date:

Purchasiny Affidavit (Revised 068/15/07)



