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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the besi interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4, Prior 1o any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 regisiration fee.

5. All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Crder/Contract, confingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Coniract becomes void and of ne effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virgihia Code.

8.  Vendor preference will be granted upon writien request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such 1axes.

10.  The Direclor of Purchasing may cancel any Purchase Order/Contract upon 30 days wrilten notice to the seller.

11.  The laws of the Stafe of West Virginia and the Legis/ative Rufes of the Purchasing Division shall govern all rights

and duties under the Contract, including without limitation the validity of this Purchase Order/Contract,

12.  Any reference to automatic renewal is hereby deleled. The Contract may be renewed only upon mutual written
agreement of the parlies.

13. BANKRUPTCY: In the event the vendor/coniractor files for bankrupicy protection, this Contract may be deemed
null and void, and terminated without further order,

14. HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available onfine at the Purchasing Division's web site
{(http:/iwww.state.wv.us/admin/purchasefvre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity {45 CFR §160.103) anid will be disclosing Protecied Health
fnformation {45 CFR §160.103) lo the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: llems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL tfo the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form.

4, Unit prices shall prevail in cases of discrepancy.

5. All quotations are considered F.0.B. destination unless alternate shipping terms are clearly identitied in the quotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time

of the bid opening. Failure of the bidder o deliver the quotations on time will result in bid disqualifications.

SIGNED BIiD TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 8/25/07
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REQUEST FOR QUOTATION
West Virginia Office of Technology

GENERAL INFORMATION

Purpose:

The purpose of this Request for Quotation (RFQ) is to seek bids from interested Gartner Leader-
tiered Original Equipment Manufacturers (OEM), capable of providing Intel-based desktops,
laptops, and tablet PCs; as well as monitors; meeting the specifications included in Section 3, of
this RFQ. Bidders MUST be in Gartner's “Leaders” guadrant for both the notebook and deskiop
computers. [t is further the State's intent to have the successful bidder provide full support
capability, as requested, including, but not limited to; installation, configuration, support and
maintenance. The State prefers that any necessary warranty support be provided by OEM-
authorized, West Virginia-based technology firms, per the specification listed in Part 3 of this
document.

The State’s intent is to contract with a single OEM agreement, enabling the State to standardize
its desktop and mobile equipment base. Certain specialized products, including, but not fimited to,
GIS/CADD workstations and ruggedized laptops, MUST be procured independently of this
agreement, solely at the discretion of the State, and on a case-by-case basis

Mandatory Pre-bid Conference:

A mandatory pre-bid conference SHALL be held on June 19, 2008 at 10:00AM. The meeting will
be held in the Purchasing Division Conference Room, located at 2019 Washington Street, East,
Charleston, WV 25305 (Capitol Complex, Building 15). Al interested bidders are required to
be present at this meeting. Failure to attend the mandatory pre-bid conference SHALL
automatically result in disqualification. No one person can represent more than one
vendor.

Purchasing Affidavit:

West Virginia Code §5A-3-10a requires that all bidders submit an affidavit regarding any debt
owed to the State. The affidavit MUST be signed and submitted prior to award. It is preferred
that the affidavit be submitted with the Bid.

Contract Provisions:

After the successful Vendor is selected, a formal contract document MUST be executed between
the State and the Vendor. In addition, the RFQ and the Vendor's response MUST be included as
part of the confract by reference. The order of precedence is the contract, the RFQ and the
Vendor's bid in response fo the RFQ.

Subcontracts/Joint Ventures:

The Vendor is solely responsible for all work performed under the contract and MUST assume
prime contractor responsibility for all services offered and products to be delivered under the
terms of this contract. Any subcontractor is considered an extension of the Vendor. The State
MUST consider the Vendor to be the sole point of contact with regard to all contractual matters.
The Vendor may, with the prior written consent of the State, enter into written subcontracts for
performance of work. Under this contract, however, the vendor is totally responsible for payment
of all subcontractors.

Liquidated Damages:
According to West Virginia State Code §5A-3-4(8), Vendor agrees that liguidated damages

-1~ 06/05/2008



PART 2

2.1

2.2

PART 3

3.1

SHALL be imposed at the rate of $100/day for failure fo meet specified deadlines. This clause
SHALL in no way be considered exclusive and SHALL not limit the State or Agency's right to
pursue fo any other additional remedy to which the State or Agency may have legal cause for
action including further damages against the Vendor.

OPERATING ENVIRONMENT
Location:

The ceniral point-of-contact for all Information Technology (IT) issues SHALL be the Office of
Technology, located at One Davis Square, in Charleston, West Virginia. The successful vendor
MUST perform on-site installation, configuration or support at any and all State offices, regardiess
of their physical location. A large portion of the State’s business is conducted either at the State
Capitol Complex, located at 1900 Kanawha Boulevard, in Charleston, or at other centralized
offices located in, or near, the city. There are, however, multiple remote sites that MUST be fully
supported.

Background:

It is the intent of the State to continue a single vendor procurement methodology, to obtain our
standard workstations, laptops, and fablet pcs.  All are Intel-based machines, with Microsoft
Windows operating systems. The current standard is Microsoft XP Professional. Working with a
single source OEM, the State intends to realize cost-savings to its taxpayers, as well as a
standardized, imaged model for its pc environment. The State of West Virginia purchased 3,200
standard PCs, 550 power PCs, 1,000 standard laptops, 200 power laptops, and 150 tablet PCs in
FY2007 from the current IP06 contract. This does not include some agencles, L.e., K-12, higher
education.

PROCURENENT SPECIFICATIONS
Hardware Specifications

3.1.1  All computing equipment offered in the Vendor's response MUST be OEM, Gartner
| eader-tiered products. These specifications reprasent the current needs of the State. Vendors
MUST provide detailed specification sheets for all requested preducts preferably with the bid.
Vendor's bid cannot be evaluated until specification sheets are provided. All equipment MUST be
delivered to the State with new components only, not refurbished, used or recycled components.
Shipping cost for returns MUST be paid by vendor.

3.1.2  All personal computers provided under this contract must be business-class machines.

3.1.3  Vendor MUST, if requested, install & State-provided image on each computer, laptop
and tablet, prior fo shipment.  For PC images created by the State, the State requires up to ten
(10) business days from the date the PC was received by the State to return the completed image
to the vendor. This allows the State the time to build, test, adjust, and re-build if necessary and
release the image to the vendor.

314  Vendor MUST provide access (i.e., via an FTP site) to all OEM-provided original system
disks associated with the proposed eguipment, including, but not limited to, operating system
software, drivers and any additional "add-ons” such as Adobe Acrobat, regardless of any
deviafion from State’s image.

3.15 Microsoft XP MUST be installed on each machine. If the machine comes with VISTA, it
must be VISTA Business with downgrade rights. For those machines ordered without an image,
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3.2

3.3

the vendor MUST provide access to the Microsoft XP operating system.
3.1.6  All hardware provided under this contract MUST be Energy Star 4.0 compliant.

3.1.7  Ali Desktops and Monitors MUST meet minimum EPEAT Silver certification. Vendor

MUST provide documentation proving level of certification, preferably with the bid. Vendor's bid
cannot be evaluated until specification sheets are provided. The Vendor MUST be responsibie
for ensuring equipment meets the latest EPEAT registration requirements before it is delivered.

3.1.8 The majority of the machines purchased by the State will be towers but the Vendor
MUST provide small form factor personal computers if requested,

Delivery and Acceptance

3.2.1  Vendor MUST guarantee a maximum of fourteen (14) business day delivery (ARQ) for all
new orders. If the order exceeds twenty (20) PCs, the agency should specify the required
delivery time frames or, if the PCs are to be delivered statewide, their anticipated delivery
schedule.

3.2.2 Vendor MUST have special handling procedures associated with an emergency order, with
an abbreviated delivery time from that listed in 3.2.1. Vendor must guarantee that emergency
order deliveries will be made within seven (7) business day deliver {ARQO) for all
emergency orders.

3.2.3 Vendor MUST provide drop-shipping of replacement equipment for any new machines
which do not function properly out of the box at no cost to the Agency. The Agency has the
choice of repair or replace.

3.2.4 Al orders placed against this contract MUST be FOB Destination, regardiess of the
delivery site location within the state. The agency MUST specify at the time of the order whether
in-side delivery is required.

3.25 All orders placed against this contract MUST be signed for, by agency representatives,
and delivered to agency-specified locations.

Inventory

3.3.1 Vendor MUST provide the State of West Virginia with a detailed, quarterly report, indicating
the agency, the model, the serial number(s), cost, and destination of all equipment purchased by
the State. These reports MUST be provided in an electronic format.

3.3.2 Vendor MUST provide the ability to make this report available, on an agency-specific level,
as requested, to an agency-designated recipient. (e.g. ClOs)

3.3.3 If requested, the Vendor MUST tag the equipment for inventory purposes using State-
supplied tags. ‘

3.3.4 If requested, the Vendor MUST provide labels for all PCs (and printers if included in this
contract) with the following information: a) Vendor Name; b) State Purchase Order Number or
Release Order Number for the order; ¢) Image Build number (if provided by the State); and d)
warranty expiration date.
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3.4

3.5

QOrdering Procedures

3.4.1  Although the majority of the machines ordered from this contract MUST be the standard
configurations, the vendor MUST provide for "buiid to order” machines allowing the agencies to
upgrade memory and storage before shipment.

3.4.2 The Vendor MUST accept the State of West Virginia Purchasing Card for payment by all
authorized State agencies for purchases against this contract. The Vendor MUST follow the
State’s guidelines regarding the usage of the PCard at
hitp:/fwww.wysao.gov/pecard/forms/2007_Pcard_PoliciesAndProcedures.pdf.

3.4.3 The Vendor MUST alsc have the ability o accept orders by e-mail, mail, telephone,
facsimile, or in paper form.

3.44 The Vendor MUST provide an online tracking tool that provides State agencies with the
ability to track orders, ship dates and invoicing information.

3.4.5 During the term of the contract, the vendor may be asked o provide a secure online
order placement tool that would give State agencies the option of online procurement. The
Vendor MUST have experience with secure online order placement.

3.46 The State reserves the right to utilize inter-state agreements, such as the Western States
Contracting Alliance (WSCA), to purchase equipment, outside of the terms and conditions of any
contract resulting from an award of this RFQ, pursuant to West Virginia State Code, Section §5A-
3-10.

3.4.7 The State may make the products and services requested in this RFQ available fo county
and local municipalities, as well as any other official boards and commissions deemed eligible as
legitimate, governmental entities.

Warranty and Support

3.51 Vendor MUST provide dedicated representatives in both sales and technical_support,
offering toli-free access and e-mall contact references.

3.52 Vendor MUST provide direct, second level technical access 24x7x365 to support all
equipment offered.

3.5.3 Vendor's warranty for PC’s MUST be on-slte and for a period of no less than four (4) years.
Vendor must also offer Accidental insurance for laptops and the tablet

3.54 Vendor MUST offer Next Business Day (NBD) delivery of replacement parts for all
equipment.

3.5.5 The State prefers new, unused components for replacement parts, however, if refurbished
parts are used, they MUST be “like new” and offer the same warranty as new paris.

3.6.6 Vendor MUST provide a parts and support website for access by State technical staff.

3.5.7 The Vendor MUST offer certification training to the State’s technical staff so that the
techniclans can provide warranty services.

3.5.8 Vendor MUST provide the State of West Virginia with a detailed, quarterly report describing
the serial number(s), type, and location of all service calls associated with this agreement.
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3.5.8 To meet HIPAA requirements, the agency MUST have the ability o remove the hard drive
before returning the equipment to the vendor so that no privacy-related information is shared.

3.6 Hardware Life-cycle/Stability

3.7

3.6.1 Vendor MUST guarantee current model's availability through “end of life” cycle, with the
understanding that if platform revisions take place, it is the State’s option to accept or reject any
proposed model replacements, as detailed below. At a minimum the vendor MUST stock spare
parts for ALL proposed equipment, for the duration of the warranty period.

362 Vendor MUST have consistent hardware configurations. If the State procures 100
personal computers, all 100 computers should have the same components so that when the
State’s image is installed, it works consistently on all 100 computers.

3.6.3 The Vendor MIUST provide a life cycle map of the planned models for the next twelve to
eighteen months preferably with the bid. This map path MUST be updated quarterly.

3.64 Vendor MUST inform the State, ninety (80} days prior to replacement, of any platform
revisions it intends to make.

3.6.5 Vendor MUST provide the State with two (2) of any proposed replacement models, sixty
days in advance of discontinuance of current models. The State shall have the option of buying
the machines or sending them back upon compiletion of testing.

3.6.6 The State requires a forty-five (45) day term in which to evaluate the proposed replacement
models, after which fime they may be purchased outright, or returned, at the State’s discretion.
The State will use this forty-five days to test the current standard images.

3.6.7 Vendor MUST guarantee that any replacement units meet, or exceed the current model's
specifications, and are compatibie and certifled to operate with the State-provided image.

3.6.8 Any proposed replacement units MUST be of equivalent pricing (equal to, or less than) fo
initially bid units.

3.6.9 Cumrent models MUST be available for purchase by the State, until the proposed
replacement units have been approved by the Office of Technology, and are ready o be shipped.
The current models MUST be available during the sixty-day term that the State requires for the
evaluation of the proposed replacements.

3.6.10 If computing equipment experiences "repeated failure” in the first year of ownership, the
supplier MUST replace the failled equipment with new equipment of the same make and model or
a model equal to or better than that is currently provided under this contract. The State defines
“repeated failure” to be, at a minimum, the following: three instances of parts failure with no more
than two instances on the same part within one year after the machine is installed.

Vendor Corporate Stability and References

3.7.1 Vendor MIUST have been in business at least five (5) years.

3.7.2 Vendor MUST hold at least one statewide contract for personal computers in another State.
Please provide the name(s) of the State.

3.7.3 Vendor MUST have procedures in place for addressing and resolving customer problems
and complaints — service, equipment or billing — including time lines and escalation measures.
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3.8

3.9

Vendor Solution/Plan of Work

3.8.1 Vendor MUST identify by name and location the proposed primary account
representative and immediate supervisor who shall be responsible for the performance of the
contract. A resume MUST be provided for the named individuat preferably with the bid.

3.8.2 Vendor MIUST provide documentation that indicates the number and type of sales,
support personnel or other resources that are employed to service purchase orders andfor
equipment for the State’s customers. Vendor should submit this information preferably with the
bid.

3.8.3 The State is considering implementing a program where a teacher could purchase a
personal computer from this contract to provide the facilities to allow the teachers to work from
home. The teacher could upload information to the school's web site, prepare the next day's
assignments, communicate with parents, etc. Please describe if this concept is similar to any
other program’s your company has implemented or supported. This wilt not be part of the
evaluation.

3.8.4 Some agencies require serial ports on thelr laptops in order to use certain components
they need to do their jobs. The Vendor SHOULD include any equipment required to meet this
requirement under optional equipment.

Cost

All mandatory and desirable hardware specifications required in this section are included as
Attachments A-J.

39.1 Vendor MUST complete the Cost Sheets attached. Vendors MUST complete
Attachments A-F (including optional components for this equipment) o be considered to have
provided a valid bid response.

3.9.2 The lowest cost, most complete bid meeting specifications shall be awarded a
contract. The discount from list shali remain the same during the entire contract period,
including any renewals.

3.9.3 Vendor MUST agree o maintain and upgrade (keep pace with the advance of
technology) the standard configurations for a stated period of time or intervals.

3.8.4  Any educational discounts available from the vendor MUST be included in the cost
section of this RFQ, fo indicate the capability and capacity to provide them. Educational
discounts MUST be listed on a separate worksheet and noted as such. The State clearly
understands that discounts for Education pricing may differ, but MUST be congruent throughout
the cost response for that section. The Educational discount will not be part of the
evaluation.

3.9.5 ALL COSTS MUST INCLUDE SUPPORT, WARRANTY, SHIPPING, AND HANDLING,
AND MUST REFLECT A PER UNIT COST, FOR EASE OF COMPARISON.

3.96 The State reserves the right for agencies to purchase those items listed as "Optional”
from this coniract but agencies are not reguired to use this contract for these items.
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CHECKLIST OF ITEMS TO BE PROVIDED

Baefore vou turn In your response o the Request for Guotation, please go through
the checkiist below to insure that vour bid response s complats,

MANDATORY REQUIREMENTS

Description Completed

Letter confirming that Vendor agrees to all mandatory requirements

Detailed Spec Sheets for all requested products (3.1.1)

EPEAT Silver Certifications for mandafory products (3.1.7)

Life Cycle Map — 12 to 18 months for mandatory products (3.6.3)

Proof that company has been in business 5 years (3.7.1)

Name of other states where your company holds statewide contracts
(3.8.1)

Information on account representative and his/her supervisor (3.8.2)

List of other support personnel (3.8.3)

Narrative on Pricing Baseline and Discount (3.9.2)

Purchasing Affidavit (1.3)

If required by vendor, contract terms and conditions (1.4)

Attachment A

Aftachment B

Attachment C

Attachment D

Attachment E

Attachment F

Attachment J — Summary Page

OPTIONAL REQUIREMENTS

Description Completed

Discussion regarding teachers buying pcs (3.8.4)

Attachment G

Attachment H

Attachment |
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RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No coniract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party fo the vendor or prospective vendor is a debtor and the debt owed is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

“‘Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’ compensation premium, penalty or other assessment presently delinquent or due and required o be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued
thereon.

“Debtor’ means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapier eleven of this code, workers' compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individual who is the subject of the information consents o the disclosure in writing or the disclosure is made
pursuant to the agency's policies, procedures and rules. Vendors should visit www.state.wv.us/admin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the reguirements as stated.

Vendor's Name:

Authorized Signature: Date:

Purchasing Affidavit (Revised 06/15/07)



