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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. All guotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

5. Ali services performed or goods delivered under State Purchase Orders/Contracls are to be continued for the lerm
of the Purchase Order/Contract, contingent upon funds being appropriated by the egislature or otherwise being
made available. In the event funds are not appropiiated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30,

6. Payment may only be made afler the delivery and acceptance of goods or services.

7. interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon wrilten request in accordance with the West Virginia Code,

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wrilten notice lo the seller.

i1.  The laws of the State of Wesl Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contracl.

12.  Any reference to automatic renewal is hereby deleted. The Contract may be renewed oniy upon mutual written
agreement of the parlies,

13. BANKRUPTCY: Inthe event the vendor/coniraclor files for bankruptcy protection, this Coﬁtract may be deemed
null and void, and terminated withoul further order.

14. MIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{http:/iwww.state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement, Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
information (45 CFR §160.103} to the vendor,

INSTRUCTIONS TO BIDDERS

1. Use the quolation forms provided by the Purchasing Division.

2. SPECIFICATIONS: lems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder, Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an afternate should attach complete specifications and literature 1o the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation Tform.

4. Unit prices shall prevail in cases of discrepancy.

5. All quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below priot 10 the date and time

of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 9/25/07



State of West Virginia Request for =
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East

Past Office Box 50130

Charleston, WV 25305-0130

A0G-558-2596

RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
ISE&C - DIVISION DIRECTOR

ONE DAVIS SQUARE

CHARLESTON, WV
25301 304~-558~-5472

05/07/2008

BID OPENING DATE: 05/27/2008 OPENING TIME 01:30PM

NECESSARY TO| OBTAIN A NEW CONTRACT OR RENEW THE
CRIGINAL CONTRACT|. THE "REASONABLE TIME™ PERICD SHALL
NOT EXCEED TWELVE] (12)] MONTHS. DURING THIS "REASONABLE
TIME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON GIVING THE| DIRECTOR OF PURCHASING 30 DAYS
WRITTEN NOTICE.

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERWMS, [CONDITIONS AND
PRICINEG SET HEREIN ARE| FIRM FOR THE LIFE OF THE
CONTRACT.

RENEWAL: THIS CONTRACT MAY BE RENEWED UPON THE MUTUAL
WRITTEN CONSENT OF THE| SPENDING UNIT AND VENDOR,
SUBMITTED TO THE DIRECTOR COF PURCHASING THIRTY (306)
DAYS PRIGR TO THE| EXPIRATION DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE WITH [THE TERMS AND CONDITIONS OF THE
ORIGINAL CONTRACT, AND [SHALL BE LIMITED TO TWO (2) ONE
(1) YEAR PERIODS. ‘

CANCELLATION: THE| DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NGTICE TD THE VENDOR IF THE COMMODITIE|S AND/OR SERVICES
SUPPLIED ARE] OF AN INFERIOR QUALITY OR DO NOT CONFORM
TO THE SPECIFICATIONS OF THE BID AND CONTRACT HEREIN.

OPEN MARKET CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A SPENDING UNIT TO PURCHASE ON THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISITION OR COST
ESTIMATE, ITEMS SPECIF|IED ON THIS CONTRACT FOR
IMMEDIATE DELIVERYY IN EMERGENCIES DUE [TO UNFORESEEN
CAUSES (INCLUDING BUT NOT LIMITED 7O DELAYS IN TRANS-~
PORTATION OR] AN UNANTICIPATED INCREASE IN THE VOLUME
0OF WORK.)

QUANTITIES: QUANTITIES LISTED IN THE REQUISITION ARE

SIGNATURE

TELEPHONE DATE

TITLE

FEIN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TC RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Request for

Department of Administration  Quotation

Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 26305-0130 KRISTA FERRELL
304-558-25094

RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
IS&C - DIVISION DIRECTOR

ONE DAVIS SQUARE

CHARLESTON, Wv
25301 304-558-5472

05/07/2008
BID OPENING DATE: 05/27/2008 BID OPENING TIME D1:30PHM

APPROXIMATIONS ONLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIT. IT I$ UNDERSTOOD AND AGREED
THAT THE CONTRACT, SHAL[L COVER THE QUANTITIES ACTUALLY
ORDERED FOR [DELIVERY DURING THE TERM OF THE CONTRALT,
WHETHER MORE} OR LESS THAN THE QUANTITIES SHOWN.

ORDERING PROCEDUR[E: SPENDING UNIT(S) SHALL ISSUE A
WRITTEN STATE CONTRACT| ORDER (FORM NUMBER Wv-39) TO
THE VENDOR FOR COMMODITIES COVERED BY [THIS CONTRACT.
THE ORIGINAL| COPY| OF THE WV-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, [A° SECOND COPY
MAILED TO THE PURCHASING DIVISION, AND| A THIRD COPY
RETAINED BY [THE SPENDING UNIT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTICY PROTECTIION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND VOID, AND IS TERMINATELD WITHOUT FURTHER
ORDER.

THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT TERMS AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS, ORDER FORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, |[INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD-ROM.

REV. 06/11/2001
EXHIBIT 10
REQUISITION NO.: ... vueeness
ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNDWLEDGE RECEIPT DF THE FOLLOWING CHECKED
PDDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO M

SIGNATURE TELEPHONE DATE

FEN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of West Virginia
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Depariment of Administration
2019 Washington Street East

Request for
Quotation

KRISTA FERRELL
306-6558-25964

DBEPARTMENT OF ADMINISTRATION
IS&C - DIVISION DIRECTOR
ONE DAVIS SQUARE

CHARLESTON, WV
25301 304-558-5472

05/07/2008

BID OPENING DATE:

0b/27/2008

BID OPENING TIME 01:350PM

A. APPLICATION IS MA
REASON CHECKED:

CERTIFICATION; OR

QGUARTERS OR PRINCIPAL

CERTIFICATION; OR

CERTIFICATION.

B. APPLICAT|ION IS MADE FOR 2.5% PREFERENCE FOR THE

VENDOR PREFERENCE CERTIFICATE
CERTIFICATION ANDH APPL
PREFERENCE IN ACCORDAN
5A-3-37 (DOES NOT| APPL

ICATION® IS HEREBY MADE FOR
CE WITH WEST VIRGINIA CODE,
Y TO CONSTRUCTION CONTRACTS).

{ )} BIDDER IS AN INDIVIDUAL RESIDENT VENDOR AND
HAS RESIDED CONTINUQUSLY IN WEST VIRGINIA FOR FOUR
(4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS

( ) BIDDER| IS Al PARTNERSHIP, ASSOCIATION OR CORPORA-
TION RESIDENT VENDOR AND HAS MAINTAINED ITS HEAD-

MEST VIRGINIA FOR) FOUR| (4) YEARS IMMEDIATELY PRECEDING
THE DATE OF [THIS CERTIFICATION; OR 80X% OF THE OWNERSHIP
INTEREST OF BIDDER IS HELD BY ANOTHER [INDIVIDUAL,
PARTNERSHIP,] ASSOCIATION OR CORPURATION RESIDENT VENDOR
WHDO HAS MAINTAINED ITS] HEADQUARTERS OR} PRINCIPAL PLACE
OF BUSINESS [CONTINUOUSILY IN WEST VIRGINIA FOR FOUR (4)
YEARS TMMEDIATELY| PRECEDING THE DATE OF THIS

( ) BIDDER] IS A CORPOGRATICN NONRESIDENT VENDOR

HICH HAS AN AFFILIATE| CR SUBSIDIARY W

MINIMUM OF] ONE HUNDRED STATE RESIDENTS AND WHICH
HAS MAINTAINED ITS HEAQUARTERS OR PRINCIPAL PLACE OF
BUSINESS WITHIN WEST VIIRGINIA CONTINUOUSLY FOR THE
OUR (43} YEARS IMMEDIATELY PRECEDING THE DATE OF THIS

FOR 2.5% PREFERENCE FOR THE

LACE OF BUSINESE CONTINUOUSLY X

ICH EMPLOYS

SE

SIGNATURE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia RequeSt for

Department of Administration  Quotation

Purchasing Division

2019 Washington Street East S ST T

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
A0G-588-2594

RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
IS&C - DIVISION DIRECTOR

ONE DAVIS SQUARE

CHARLESTON, WV
25301 306-b58-5472

05/07/2008
BID OPENING DATE. 05/27/2008 BID OPENING TIME 01:30PM

REASON CHECKED:

( ) BIDDERH IS A RESIDENT VENDOR WHO [CERTIFIES THAT,
DURING THE LIFE QF THE; CONTRACT, ON AVERAGE AT LEAST
75% OF THE EMPLOYEES WORKING ON THE PROJECT BEING BID
ARE RESIDENT]S OF MWEST VIRGINIA WHO HAVE RESIDED IN
THE STATE CONTINUQUSLY FOR THE TWC YEARS IMMEDIATELY
PRECEDING SUBMISSION OF THIS BID;
OR
( ) BIDDER IS A NONRESIDENT VENDOR EMPLOYING A
MINIMUM OF ONE HUNDRED| STATE RESIDENTS| OR IS A
NONRESIDENT WENDOR WITH AN AFFILIATE OR SUBSIDIARY
WHICH MAINTAINS ITS HEADQUARTERS OR PRINCIPAL PLACE

DF BUSINESS WITHIN WEST VIRGINIA EMPLOYING A MINIMUM
DF ONE HUNDRED STATE RESIDENTS WHO CERTIFIES THAT,
DURING THE L|IFE OF THE} CONTRACT, ON AVERAGE AT LEAST
75% OF THE EMPLOY[EES OR BIDDERS' AFFILIIATE'S OR
SUBSIDIARY'S| EMPLOYEES! ARE RESIDENTS OF WEST VIRGINIA
HO HAVE RES|IDED |IN THE STATE CONTINUQUSLY FOR THE TWO
YEARS IMMEDIATELY} PRECEDING SUBMISSION OF THIS BID.

BIDDER UNDERSTANDSE IF [THE SECRETARY 0OF| TAX & REVENUE
ETERMINES THAT A BIDDER RECEIVING PREFERENCE HAS
AILED TO CONTINUE TO MEET THE REQUIREMENTS FOR SUCH

PREFERENCE, [THE SECRETARY MAY ORDER THE DIRECTOR GF

PURCHASING T0: (A) RESCIND THE CONTRACT OR PURCHASE

ORDER ISSUED; OR [(B) ASSESS A PENALTY AGAINST SUCH

BIDDER IN AN AMOUNT NOT TO EXCEED 5 0OF THE BID AMOUNT
ND THAT SuCH PENALTY MWILL BE PAID TO |[THE CONTRACTING
GENCY OR DEDUCTED FROM ANY UNPAID BALANCE ON THE
ONTRACT OR PURCHASE ORDER.

BY SUBMISSION OF |THIS CERTIFICATE, BIDDER AGREES TO

ISCLOSE ANY| REASONABLY REQUESTED INFORMATION TO THE
PURCHASING DIVISION AND AUTHORIZES THE DEPARTMENT OF
TAX AND REVENUE T0 DISCLOSE TO THE DIRECTOR OF

TELEPHONE

TTLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of West Virginia .
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Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130
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RFQ FOR E-MAIL ARCHIVING PRODUCT(S)

BACKGROUND:

E-mail Archiving is a service we pian to provide to our user community. We are currently consolidating
agency e-mail to one Exchange environment. After consolidation, we will have approximately 16,000
mailboxes with an estimated average of 50 e-mails per day per user. We are currently running two
backend active and one backend passive mail servers at the same location in the same Exchange
cluster. We will be increasing the number of active backend servers to four in 2008. These servers are
IBM Blade Servers, two CPU's per server, 64-bit capable currently running 32-bit, Differentials are taken
nightly during Monday through Friday using Tivoli TMX and take a little less than one (1) hour. A full-
backup is taken on the weekends and takes over seven (7) hours.

There is no official email refention policy active at this fime but after implementing the archiving solution,
we plan to implement a 90-day retention policy.

REQUIREMENTS:

The Vendor must provide the software, as well as the design, installation, and configuration of the product
under the supervision of the Office of Technology. Vendor services must include the design, installation
and configuration of the migration product itself, the rollout to the users, the initial migration of email data,
and the archiving of the data to an EMC Centera.

The vendor will also be expected to train the Office of Technology technical staff (three or four people) to
administer and support the product once installed. This training will be in the form of knowledge transfer
while working with the vendor during the design, installation and configuration of the product as well as
the migration and archiving of the data.

Product(s) must be in the Leader or Challenger quadrant of the “Magic Quadrant” contained in the latest
Gartner Research for E-mail archiving. These products are Symantec’s Enterprise Vauit and EMC’s
EmailXtender, therefore, vendors bidding only these two products will be considered.

Product(s) must work with MS Exchange 2003 and MS Exchange 2007. We are currently using
Exchange 2003 but in the next two years, we expect to upgrade to Exchange 2007.

Product(s) must work with MS Outlook 2003 and MS Outlook 2007. We are currently supporting both
Outlook 2003 and Outlcok 2007.

Product(s) must work with MS Outiook Web Access 2003 and MS Qutlook Web Access 2007
Product(s) must interface with Active Directory.
Product(s) must have the ability to archive existing PST files.

Product({s) must have the ability to purge messages from the Exchange data store and Outlook PST file,
archive them and give the end user the illusion of an infinite Exchange mailbox.

Product(s) must be compatible with an EMC Centera storage device.
Product(s) must provide search capabilities for both documents and attachments. All licensed users will

need the ability to search the archive for their own emails. We would estimate that 10 users need to
search other people’s archives.



10

Product(s) must have the capability to support archive and retention policies based on Active Directory
groups, users, organizational units and records classifications.

The VENDOR must have a dedicated, fulltime sales representative managing the State of West Virginia's
account who can be reached via telephone and/or e-mail between the hours of 8:00 a.m. to 5:00 p.m.
EST. We understand that this sales representative may be handling other accounts but hisfher workload
must permit a response time of no more than four business hours from receipt of call or e-mail.

The VENDOR must provide Help Desk type of support to provide assistance and guidance on what to
buy, any prerequisites, and problems encountered. This support must be provided via telephone and/or
e-mail from 8:00 a.m. to 5:00 p.m. EST.

The VENDOR, by signing this bid, is confirming that they meet all of the mandatory requirements of this
RFQ.

The State reserves the right to utilize inter-state agreements, such as the Western States Contracting
Alliance (WSCA), to purchase hardware and software, outside of the terms and conditions of any contract
resulting from an award of this RFQ, pursuant to West Virginia State Code, Section §5A-3-19.



COST SHEET

The WV Office of Technology plans te buy between 4,000 and 5,000 licenses during the next eighteen
months but we will be procuring licenses in smaller increments as agencies are converted: therefore, the
for the purposes of this evaluation, the Software Costs will be based on 4,000 licenses at the 2,500+
price. -

Please note that if you must bid more than one product to meet the requirements of this RFQ, the costs
must be combined on Spreadsheet A and then the vendor can attach additional spreadsheets showing
the individual products and costs. For instance, if you are bidding EmailXtender, the unit cost must
include EmailXiender, User Cache licenses, and DiskExtender licenses.

The costs for on-going support are based on the first year and second year after purchase. For instance,
if we buy 2,500 user licenses on July 1, 2008, the on-going support would cover the cost of support from
July 1, 2008 - June 30, 2009 and July 1, 2009 - June 30, 2010.

The vendor must show the hourly rate charged for the design, installation, configuration, migration and
training. Any travel and expenses must be built into the hourly rate.

SPREADSHEET A

MINIMUM QUANTITIES UNIT COST ANNUAL SUPPORT TOTAL COST

1,2, 3, 0r4

5-24

25-49

50-9%

100-249

250-499

500-999

1,000 - 2,499

2,500+

Total Cost = Unit Cost + Annual Support

Hourly Rate:

For this Cost Evaluation, we are using the following scenario. We are buying 4,000 licenses and support,
and 120 hours of vendor consulting services,

COST EVALUATION:

Software Costs (total cost @ 2,500+ rate x 4,000 licenses)

L2

Vendor Services (hourly rate x 120 hours)

2hieH
A rEar

Total

11
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RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’ compensation premium, penalty or other assessment presently delinquent or due and required to be
paid o the state or any of its political subdivisions, inciuding any interest or additional penalties accrued
thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
fotal contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit fo verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individual who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/fadmin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:

Authorized Signature: ' Date:

Purchasing Affidavit (Revised 06/15/07)



